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Set up your XPS 13 9370

1 Connect the power adapter and press the power button.

0]

NOTE: The Dell Adapter USB-C to USB-A 3.0 is shipped with this computer. Use this adapter to connect legacy USB
3.0 accessories to USB (Type-C) ports on your computer.

®

NOTE: To conserve battery power, the battery might enter power saving mode. Connect the power adapter and press
the power button to turn on the computer.

2 Finish operating system setup.
For Ubuntu:
Follow the instructions on the screen to finish setup.

For Windows:
Follow the on-screen instructions to complete the setup. When setting up, Dell recommends that you:

Connect to a network for Windows updates.

®| NOTE: If connecting to a secured wireless network, enter the password for the wireless network access when
prompted.

If connected to the internet, sign-in with or create a Microsoft account. If not connected to the internet, create an offline account.

On the Support and Protection screen, enter your contact details.
3 Locate and use Dell apps from the Windows Start menu—Recommended

Table 1. Locate Dell apps

Resources Description

My Dell




Resources Description

Centralized location for key Dell applications, help articles, and other important information about your
computer. It also notifies you about the warranty status, recommended accessories, and software updates if
available.

SupportAssist
Pro-actively checks the health of your computer’s hardware and software. The SupportAssist OS Recovery

tool troubleshoots issues with the operating system. For more information, see the SupportAssist
documentation at www.dell.com/support.

@ | NOTE: In SupportAssist, click the warranty expiry date to renew or upgrade your warranty.

Dell Update

Updates your computer with critical fixes and latest device drivers as they become available. For more
information about using Dell Update, see the knowledge base article SLN305843 at www.dell.com/support.

Dell Digital Delivery

Download software applications, which are purchased but not pre-installed on your computer. For more
- information about using Dell Digital Delivery, see the knowledge base article 153764 at www.dell.com/
support.

4 Create recovery drive for Windows.

@| NOTE: It is recommended to create a recovery drive to troubleshoot and fix problems that may occur with Windows.

For more information, see Create a USB recovery drive for Windows.


http://www.dell.com/support/home/product-support/product/dell-supportassist-pcs-tablets/manuals
https://www.dell.com/support/article/us/en/04/sln305843/dell-update-overview-and-common-questions?lang=en
http://www.dell.com/support/home/product-support/product/dell-supportassist-pcs-tablets/manuals
https://www.dell.com/support/article/us/en/04/sln153764/dell-digital-delivery-installing-using-troubleshooting-and-faqs?lang=en
http://www.dell.com/support/home/product-support/product/dell-supportassist-pcs-tablets/manuals
http://www.dell.com/support/home/product-support/product/dell-supportassist-pcs-tablets/manuals

CtBopeHHAa USB-gucka BigaHoBneHHA Windows

CTBOpITb AUCK BiOHOBMEHHS, WO6 ycyBaTn npobnemu, ki MoXyTb BUHMKHYTU y Windows. [1ns CTBOpEHHS AncKa BifgHOBNEHHS
notpibeH nyctun USB-Hakonnyysay obcsrom 16 6.

@| MPUMITKA: Ller npouec moxe TpuBaTu roguHy.

®

NMPUMITKA: HaBepgeHa HMxx4e nNocnifoBHICTb Ai Moxe 6yTu iHLWO 3anexHo Big ycTaHoBrneHoi Bepcii Windows.
DoknagHiwi Bka3iBku gMB. Ha BeG-canTi niaTpumkm Big Microsoft.

1 Nip’egHante USB-HakonnyyBay Ao komn’totepa.
Y BiKkHi nowyky Windows BBeAiTb BinHoBieHHS.
3  Cepep pesynbratis nowyky Bubepite CTBOPUTU ANCK BiAHOBINEHHS.
3’'aBuTbca BikHo KepyBaHHs 06nikoBMMM 3anmMcammn KOpUcTyBauiB.
4 Wo6 npogoBXunTH, HAaTUCHITL Tak.
3'ABUTbCS BikHO [JUCK BiAHOBMNEHHS.
5 Bwubepitb CTBOpPUTH pe3epBHi konii cucteMHux danniB Ha AUCKY BiAHOBNEHHSA Ta HaTUCHITL Oani.
6 Bubepitb USB-Hakonu4yBau i HaTUCHITL Oani.
3'aBUTbCS NOBIAOMIIEHHS MPO Te, WO BCi AaHi Ha USB-Hakonu4vyBayi Oyae BuaaneHo.
7  Hatuchitb CTBOpUTM.
8 HatucHite NoToBO.

HoknagHiwe npo Te, Ak nepescTaHoBUTM Windows i3 BigHoBMNoBanbLHoro USB-HakonuvyBaya AuB. po3ain « YcyHeHHs
HecrpasHocmel» B IHCTPYKLiT 3 obcnyroByBaHHS BUPOOY Ha BeB-cTopiHui www.dell.com/support/manuals.


https://support.microsoft.com
https://www.dell.com/support/manuals

Burnagu HoyTtoyka XPS 13 9370

Bua cnepeny

1

2

1  Power and battery-status light
Indicates the power state and battery state of the computer.
Solid white—Power adapter is connected and the battery is charging.
Solid amber—Battery charge is low or critical.

Off—Battery is fully charged.

®

MPUMITKA: On certain computer models, the power and battery-status light is also used for system diagnostics. For
more information, see the 7roubleshooting section in your computer’s Service Manual.

2 Microphones (4)

Provide digital sound input for audio recording, voice calls, and so on.

3niBa

1  Security-cable slot (for Noble locks)

Connect a security cable to prevent unauthorized movement of your computer.

2 Thunderbolt 3 (USB Type-C) port with Power Delivery (Primary)

Supports USB 3.1 Gen 2 Type-C, DisplayPort 1.2, Thunderbolt 3 and also enables you to connect to an external display using a display
adapter. Provides data transfer rates up to 10 Gbps for USB 3.1 Gen 2 and up to 40 Gbps for Thunderbolt 3. Supports Power Delivery
that enables two-way power supply between devices. Provides up to 5 V/3 A power output that enables faster charging.

@l MPUMITKA: A USB Type-C to DisplayPort adapter (sold separately) is required to connect a DisplayPort device.
3 Thunderbolt 3 (USB Type-C) port with Power Delivery



Supports USB 3.1 Gen 2 Type-C, DisplayPort 1.2, Thunderbolt 3 and also enables you to connect to an external display using a display
adapter. Provides data transfer rates up to 10 Gbps for USB 3.1 Gen 2 and up to 40 Gbps for Thunderbolt 3. Supports Power Delivery
that enables two-way power supply between devices. Provides up to 5 V/3 A power output that enables faster charging.

®| MPUMITKA: A USB Type-C to DisplayPort adapter (sold separately) is required to connect a DisplayPort device.
4  Battery-charge status button

Press to check the charge remaining in the battery.

5  Battery-charge status lights (5)

Turns on when the battery-charge status button is pressed. Each light indicates approximately 20% charge.
6  Left speaker

Provides audio output.

CnpaBa

1 Right speaker

Provides audio output.

2  microSD-card slot

Reads from and writes to the microSD-card.

3  USB 3.1 Gen 1 (Type-C) port with Power Delivery/DisplayPort
Connect peripherals such as external storage devices, printers, and external displays.

Supports Power Delivery that enables two-way power supply between devices. Provides up to 7.5 W power output that enables faster
charging.

®| NPUMITKA: The Dell Adapter USB-C to USB-A 3.0 is shipped with this computer. Use this adapter to connect legacy
USB 3.0 accessories to USB (Type-C) ports on your computer.

®| MPUMITKA: A USB Type-C to DisplayPort adapter (sold separately) is required to connect a DisplayPort device.
4  Headset port

Connect headphones or a headset (headphone and microphone combo).



Cnepepny

1  Touchpad

Move your finger on the touchpad to move the mouse pointer. Tap to left-click and two finger tap to right-click.
2 Left-click area

Press to left-click.

3  Right-click area

Press to right-click.

4 Power button with optional fingerprint reader
Press to turn on the computer if it is turned off, in sleep state, or in hibernate state.

When the computer is turned on, press the power button to put the computer into sleep state; press and hold the power button for
10 seconds to force shut-down the computer.

If the power button has a fingerprint reader, place your finger on the power button to log in.

®| NPUMITKA: You can customize power-button behavior in Windows. For more information, see Me and My Dell at
www.dell.com/support/manuals.

@ | NPUMITKA: The power-status light on the power button is available only on computers without the fingerprint reader.
Computers shipped with the fingerprint reader integrated on the power button will not have the power-status light on
the power button.


https://www.dell.com/support/manuals

EkpaH

g D NN -

1 Infrared emitter

Emits infrared light, which enables the infrared camera to sense and track motion.

2  Infrared camera

Enhances security when paired with Windows Hello face authentication.

3  Camera-status light

Turns on when the camera is in use.

4  Camera

Enables you to video chat, capture photos, and record videos.

5  Infrared emitter

Emits infrared light, which enables the infrared camera to sense and track motion.

3HU3Y

M

1  Service Tag

10 Burnsam HoyTbyka XPS 13 9370



The Service Tag is a unique alphanumeric identifier that enables Dell service technicians to identify the hardware components in your
computer and access warranty information.



Xapaktepuctukm Hoytoyka XPS 13 9370

Mogenb komMmn'roTepa

XPS 13 9370

IHpopmauisa npo cuctemy

Tabnuusa 2. Indpopmauia npo cuctemy

Mpouecop

Habip mikpocxem

8-e nokoniHHs Intel Core i5/i7

IHTerposaHui y npouecop

FabapuTHI po3mipu Ta Bara

Tabnuusa 3. FabapuTHi po3mipu Ta Bara

Bucorta
LLnpuHa
MnbuHa

Bara

OnepauinHa cuctema

Tabnuusa 4. OnepadiiHa cuctema

MigTpumyBaHi onepauinHi cucremm:

Memory

Table 5. Memory specifications

Slots

12 Xapaktepuctuku HoyTbyka XPS 13 9370

Big 7,80 oo 11,63 mm (Big 0,30 po 0,46 grorima)
301,76 mm (11,88 gronma)

199,24 mm (7,84 prorima)

1,27 xr (2,8 cpyHTa)

(® | IPUMITKA: ToyHa Bara komn'loTepa 3anexuTb Bif
3amoBrieHoi KoHdirypauii Ta napameTpis
BMPOOHULTBA.

*  Windows 10 Home (64-po3psaHa)
*  Windows 10 Professional (64-po3psigHa)
*  Ubuntu

N/7A



(O | NOTE: The memory is integrated on the system board
from the factory and it cannot be upgraded later.

Type Dual-channel LPDDR3
Total memory supported 4GB, 8 GB and 16 GB
Speed supported 1866 MHz and 2133 MHz
Configurations supported:

4GB 1866 MHz

8GB 1866 MHz

16 GB 2133 MHz

MopTn Ta PpO3HIMHU

Tabnuus 6. MopTu Ta po3HiMun

30BHiLUHi:
USB/sineo » [Iea posHimn Thunderbolt 3 (USB Tuny C) i3 TexHonorieto
Power Delivery
*  OpauH posHim USB 3.11-ro nokoniHHa (Tuny C) i3 TeXHonorieto
Power Delivery/DisplayPort
3BykK OpuH po3HiM ANns rapHiTypy (HaByLLHUKIB 3 MiKpOGOOHOM)

Tabnuusa 7. MopTn Ta po3HiMmn

BHyTpiwHi:

KapTtka M.2 OpHe rHizgo M.2 ons TBEpAOTINOro ancka
OOMiH AaHuUMH

Tabnuuga 8. MiaTpumMmyBaHi Mepexi NnepegaBaHHA AaHUX

BesnpotoBa mepexa

Wi-Fi 802.11a/b/g/n/ac
¢ Bluetooth 4.2
* Miracast

@ | MPUMITKA: Hapasi Windows 10 niaTpumye Bepcii
Bluetooth no 4.1.

be3apoTtoBa mepexa

Tabnuus 9. BeagpoTtoBa mepexa

LLBnakicTe NnepegaBaHHs AaHUX (MakcumarnbHa) 867 MbiTt/c
[Liana3oHu yacTtoT 24TTu/5 Ty,
LndpyBaHHS 64-/128-po3psagHun WEP



3BYK

Ta6bnuusa 10. XapakTepucTuKu 3ByKYy
KoHTponnep Realtek ALC3271-CG 3 Waves Maxx Audio Pro
[OunHamikn [ea

BMXI,qHa NOTYXHICTb ANHAMIKIB . Cepe,qHﬂ: 2 BT

* MakcumansHa: 2,5 Bt

MikpodhoH Bnok ungpoBmx MikpodhoHiB
36epiraHHA

Ta6bnuusa 11. XapakTepucTUKM HakonnyyBadiB

Twvn IHTepdeic O6csr
Oauk TeeppoTinui Auck M.2 2280 «  SATA AHCI, A0 6 [6iT/c . [0128T6
¢ PCle Gen 3x4 NVME, po 32 I'6it/c  No1Th

® ‘ MPUMITKA: MiaTpumka RAID SATA B MeHro HanawTyBaHHs BIOS goctynHa nuwe ansa komn’totepiB 3 Windows OC
10.

® | MPUMITKA: MiaTpumka AHCI SATA B meHIo HanawTyBaHHA BIOS noctynHa nuwe ans komn’totepiB 3 OC Ubuntu.

MpucTtpin Ana 3unTyBaHHA KapT namMm'aTi

Tabnuusa 12. XapaktepuCcTUKA NPUCTPOIO ANA 3UNTYBaHHA KapT nam'aTi

Tvin OpHe rHi3go ans kapTkyn microSD
MigTpyMmyBaHi kapTku . msD

¢ mSDHC

¢ mSDXC

KnagBiatypa

Ta6bnuusa 13. TexHiYHi XapakTepUCTUKKN KnaBiaTypu
Twn KnaBiaTypa 3 nigcBivyBaHHsAM

Knasiwi wemakoro gocrtyny Ha neBHuMx knaBilwax knasiaTtypu 300paxkeHo ABa cumsonu. 3a
[0MOMOrOK0 LIX KraBill MOXXHa BBOAWUTW ansTepHaTUBHI
cvMBONM abo BUKOHYBaTK BTOPUHHI dyHKuUii. LLlo6 BBECTM
ansTepHaTMBHUIA CMMBOI, HaTUCHITb Shift i NOTPIGHY knas.iLuy.
LLlo6 BMKOHaTK BTOPUHHY (hyHKLUiO, HATUCHITL Fn i NOTPiGHY
KnasiLuy.



Kamepa

Tabnuusna 14. XapakTepuCcTUKN Kamepu

PospinbHa 3paTHicTb

Kamepa

IHppayepBOHa Kamepa

KyT BugmumocTi no giaroHani
Kamepa

IHppayepBOHa Kamepa
CeHcopHa naHenb

Tabnuusa 15. CeHcopHa naHenb

PospinbHa 3paTHiCTb

[aGapuTHi po3mipu

XXecTn Ha ceHCOpHIN naHeni

(® | IPUMITKA: HaTucHitb Fn+Esc, 106 3MiHUTU OCHOBHY
noBeAiHKy ¢yHKUioHanbHuUx knasiw (F1-F12),
YBIMKHYBLUN PeXUM MyNbTUMeAINHUX Knasiw abo
pexum cyHKUiOHaNbHUX KNagill.

LLBmAaki knasiwi knasiatypu

e ®oTtosHimok: 0,92 meranikcens
* Bigeo: 1280 x 720 npwu 30 kagp./c

340 x 340

*  dotosHimok: 0,30 meranikcens
* Bigeo: 340 x 340 npu 60 kagp./c

86,7 rpagyca
70 rpagycis

¢ [lo ropusoHTani: 305
* [lo Beptukani: 305

* LlupuHa: 105 mm (4,13 grovima)
* Bwucora: 60 mm

HoknapgHiwe npo xectn Ha ceHcopHin naHeni ana OC Windows 10 guB. y ctaTTi 6a3u 3HaHb Microsoft 4027871 Ha Beb-cawTi

support.microsoft.com.

NMpucTtpin ana 3uMtyBaHHA BiAOUTKIB NanbuiB

Tabnuusa 16. XapaktepucTuKu NpUCTPOIO ANA 34MTYBaHHSA BiAGUTKIB NnanbLiB

TexHonoria ceHcopa
Po3swunpeHHs ceHcopa
Poamip obnacti ceHcopa

KinbkicTb nikcenie ceHcopa

EMHiCHUI
363 To4OK Ha aronm
8 x 8 Mm

114 x114 nikcenis


https://support.microsoft.com/en-us/help/4027871/windows-10-touchpad-gestures
https://support.microsoft.com/en-us

ApanTtep XUBJEeHHSA

Tabnuusa 17. XapaktepucTuku agantepa XvUBMNeHHA

Twn

Po3awipu (3 pos’emom)
BxigHa Hanpyra

BxigHa 4acrtoTa

BxigHui cTpym (Makcumym)

BuxigHuin ctpym (6esnepepBHuin)

HominanbHa BuxigHa Hanpyra
[ianasoH Temnepatyp (pobounii)

[HianasoH Temnepartyp (36epiraHHs)
AKymynaTtop

Tabnuusa 18. XapakTepucTUKM akymynsitopa

Twn

Po3wmip:
LUnpuna
Mmubuna
Bucota

Bara (makc.)
Hanpyra
Yac 3apsimkaHHs, Koy KOMM'toTep BUMKHEHO (Npurbr.)

Yac poboTu

TepmiH cnyx6u (NnpnbnusHo)
[Hiana3oH Temnepatyp: poboumi
[iana3oH Temnepartyp: 36epiraHHs

Barapeiika Tuny «tabnetka»

USB Tuny C Ha 45 Bt

8,25 MM x 24 MM

100-240 B 3miH. cTp.

50-60 Ny,

1,30 A

» 20 B nocrtiniHoro cTpymy/2,25 A
* 15 B nocrTinHoro ctpymy/3 A

* 9 B 3MiHHOro cTpymy/3 A

* 5B 3MmiHHOro cTpymy/3 A
20/15/9/5 B 3miHHOrO CTpymy

Big 0°C oo 40°C (Big 32°F po 104°F)
Big -40°C go 70°C (Big -40°F go 158°F)

«Po3yMHuii» niTin-ioHHun akymynsatop (52 Bt/rog)

257,60 mm (10,14 proima)
98,60 mm (3,88 grorima)
4,30 mm (0,17 gronma)
0,22 kr (0,49 dbyHTa)

7,60 B nocrTifiHOro cTpymy
4 rognHn

3anexuTb Big yMOB eKkcnyaTtaLlii, Moxe 3Ha4HO CKOpo4yBaThCS
B YMOBaX iHTEHCUBHOIO CMNOXMBAHHS eHepril.

300 umkniB «3apsmKaHHA/PO3psAaKaHHSA»
Big 0 °C po 35°C (Big 32 °F go 95°F)

Big —40°C no 65°C (Big —40°F go 149°F)
ML1220

@ MPUMITKA: Pagumo BUKOPUCTOBYBaTU 3 LUM
KoMn’ioTepom G6aTapenKy TUny «TabneTka»
BUpo6HULTBa koMmnaHii Dell. FTapaHTiliHi 3060B’s13aHHA
komnaHii Dell He nowuplOOTLCA Ha Npo6nemu, Wo
BUHUKNKN BHaCMiAOK BUKOPUCTaHHA akcecyapiB,
3an4yacTUH YM JOAAaTKOBUX KOMMNOHEHTIB, AKi He Hagae
komnaHis Dell.




EkpaH

Tabnuusa 19. XapaktepucTuku ekpaHa

Tvn

13,3-aronMoBUIM ceHcopHui ekpaH Full
HD/13,3-A10MMOBUI HECEHCOPHUN
ekpaH Full HD

13,3-aronmMoBuM ceHcopHui ekpad UHD

Po3apinbHa 30aTHiCTb (MakcMmMarnbHa)
KyT ornsigy (3niBa/cnpasa/3ropu/3Huay)
Kpok nikcens

YacTtoTa OHOBMNEHHS

PoGouni kyT
KepyBaHHs

Poawmip:
Mo BepTukani (6e3 kpainku)
Mo ropusoHTani (6e3 kpavikn)

Mo piaroHani (6e3 kpankm)

BigeokapTa

1920 x 1080
85/85/85/85 rpapycis
0,0765 mm

60 Ny

Big O rpagycis (3akputuin) go 135
rpagycis

fAckpaBicTb ekpaHa MOXHa perynioiati
3a [JONOMOroH LBUAKMX KNasiLll

165,24 mm (6,51 grorima)
293,76 mm (11,57 grorima)
337,82 mm (13,30 gronma)

Tabnuusa 20. XapakTepuCTUKU BigeokapTu

Tun
KoHnTponnep

OnepartvBHa nam'atb

IHTerposaHa
Intel UHD Graphics 620

CninbHa cucteMHa nam'atb

3840 x 2160
85/85/85/85 rpapycis
0,0765 mm

60 Ny

Big O rpagycis (3akputuin) go 135
rpagycis

fAckpaBicTb ekpaHa MOXHa perynioiati
3a [JONOMOroH LUBUAKMX KNasiLll

165,24 mm (6,51 grovima)
293,76 mm (11,57 grorima)
337,82 mm (13,30 gronma)

30BHILWLWHE cepenoBuLLe ONA KoMn'roTepa

PiBeHb 3a6pypeHHA noBiTps: G1 3rigHO 40 BU3HAYeHHs y cTaHaapTi ISA-S71.04-1985

Tabnuusna 21. 30BHIWHE cepeaoBuLLE Ans KoMmn'loTepa

ExkcnnyaTauis

36epiraHHsA

[ianasoH Temneparyp

BigHocHa BonoricTb (Makcumym)

Bibpauis (Makcumym)
MowToBx (Makcmym)

Bucora Hag piBHEM Mops (Makcumym)

Big 0 °C po 35°C (Big 32 °F go 95°F)

10% — 90% (6e3 koHaeHcaLii)

0,66 G (cep.-kB.)
10 Gt

Big —15,2 no 3048 m (Big —50 oo 10 000
dyTiB)

* BumipeHo 3a 4ONoOMOroto CnekTpy BunaakoBoi Bibpalii, Wwo cumynioe poboye cepenoBuLLe.

1 BumipeHo 3a JOMOMOroto HaniBCUHYCOIAHOTO iMMYNbCY TPMBAICTIO 2 MC 3 NPALIOKOYUM XOPCTKAM AUCKOM.

Big —40°C o 65°C (Big —40°F go 149°F)

Big 0% 00 95% (6e3 yTBOpeHHSA
KoHOeHcary)

1,30 G (cep.-kB.)
160 G*

Big —15,2-00 10 668 m (Big —50 no 35 000
dyTiB)



1 BumipeHo 3a 4ONOMOroo HaniBCUHYCOIAHOTO iMMNYNbCY TPUBAMICTIO 2 MC 3 3YMUHEHNUM XOPCTKUM AUCKOM.



LLiBnAakKi knasiwli KnaeiaTtypu

®

MPUMITKA: CumBonu Ha KnaBiaTypi MOXyTb BiApisHATMCA 3anexHo Bia MoBu knasiatypu. LLBuaki knaBiwi ogHakoBi
AnA BCiX MOB.

Tabnuusa 22. MNepenik WBUAKNX KnaBill

Knagiwi Onuc
7‘x £l BumkHyTM 3BYK
7"’ F2 3MEHLLUTM Ny4HICTb
7")) F3 36inbLMTK ry4HiCTb
7“‘ Fa BiaTBopuTn nonepeaHio KOMMNo3uLito/po3gin
7’ y Fs BinTBOpeHHs/lMay3a
7»' F6 BiaTBOpMTU HAaCTyMHY KOMMNO3ULi0/po3ain
FD] F7 3anycTuTu naHenb 3aBaaHb
.%’1 Fe [MepekntoyeHHs Ha 30BHILLHIN Ancnnewn
7'9 Fo Mowyk
N
-F10 YBIMKHYTU/BUMKHYTW MiACBIYYBaHHA KnasiaTypw

PrtScr

e 3HIMOK ekpaHa

Insert

F12 Bcrasutn

Home

Fn + @

YBIMKH./BUMKH. 6€30p0TOBY hYHKLIitO



Knasiuwi Onuc

oo
E-E3
5 n Ctrl
L =
oo

36inbLNTK ACKPaBICTb

3MEHLUNTM SICKpaBiCTb

BiakpnTn MeHio nporpam

YBIMKH./BUMKH. Gr1oKyBaHHS knasiLli Fn



Getting help and contacting Dell

Self-help resources

You can get information and help on Dell products and services using these self-help resources:

Table 23. Self-help resources

Self-help resources

Resource location

Information about Dell products and services

My Dell

Tips

Contact Support

Online help for operating system

Troubleshooting information, user manuals, setup instructions,
product specifications, technical help blogs, drivers, software
updates, and so on.

Dell knowledge base articles for a variety of computer concerns.

Learn and know the following information about your product:

Product specifications

Operating system

Setting up and using your product
Data backup

Troubleshooting and diagnostics
Factory and system restore

BIOS information

Contacting Dell

www.dell.com

In Windows search, type Contact Support, and press Enter.

www.dell.com/support/windows
www.dell.com/support/linux

www.dell.com/support

1 Go to www.dell.com/support.
2 Type the subject or keyword in the Search box.
3 Click Search to retrieve the related articles.

See Me and My Dell at www.dell.com/support/manuals.

To locate the Me and My Dell relevant to your product, identify your
product through one of the following:

Select Detect Product.

Locate your product through the drop-down menu under View
Products.

Enter the Service Tag number or Product ID in the search bar.

To contact Dell for sales, technical support, or customer service issues, see www.dell.com/contactdell.

@ | NOTE: Availability varies by country and product, and some services may not be available in your country.

bill, or Dell product catalog.

® | NOTE: If you do not have an active internet connection, you can find contact information on your purchase invoice, packing slip,


http://www.dell.com
http://www.dell.com/support/windows
http://www.dell.com/support/linux
http://www.dell.com/support
http://www.dell.com/support
http://www.dell.com/support/manuals
http://www.dell.com/contactdell
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