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Ghi chu, than trong va canh bao

% GHI CHU: GHI CHU cho biét théng tin quan trong gitp ban st dung may tinh
bang tét hon.

THAN TRONG: THAN TRONG chi bao kha ning xay ra hw héng phan ctrng
hoac mat div liéu va cho ban biét cach tranh dwoc sw co.

‘& CANH BAO: CANH BAO cho biét c6 thé cé thiét hai vé tai san, gay thwong
tich hoac tr vong & nguwoi.
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Cac tinh nang may tinh bang
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Tinh nang
1. Micrd (2) Cung cap dau vao am thanh dé ghi am,

thwe hién cudc goi thoai, v.v...
2. Deén trang thai camera trwéc Bat khi may anh trwéc dwoc sl dung.

3. Camera truéc Cho phép ban tro chuyén qua video,
chup anh, va quay video.



Tinh nang

4.
5.

10.

1.

12.

13.

14.

Nut didu khién am lvong (2)

Khe cdm thé microSD

Khe cdm thé micro-SIM (tuy
chon)

Céng Thunderbolt 3 (USB-C)/
cdng sac (2)

Céng tai nghe
Micré
Camera sau

Nut Windows

Chan cam dé ctia may tinh
bang

Nhan Thé bao tri

Khe cap bao vé

B4&m dé tang hoadc gidam am lwong.

L&p thé microSD dé& mé rong dung
lwong Iwu trlk clia may tinh bang. May
tinh bang ctia ban hd tro' thé microSD
v&i dung lvgng l1én t&i 128 GB.

L&p thé micro-SIM dé két ndi véi mot
mang di ddng bang rong.

H6 tro USB 3.1 Gen 2, DisplayPort qua
USB-C va Thunderbolt 3. Cung cap toc
do truyén di liéu 1én téi 10 Gbps cho
USB 3.1 Gen 2 va lén t¢i 40 Gbps cho
Thunderbolt 3. Két néi bd chuyén ddi
ngudn dé& cung cap dién cho may tinh
bang va sac pin.

Két ndi tai nghe, microphone, hoéc b6
tai nghe va microphone (tai nghe).

Cung cép dau vao am thanh dé ghi am,
thwe hién cudc goi thoai, v.v...

Cho phép ban tré chuyén qua video,
chup anh, va quay video.

+  B&m d& m& man hinh Bat dau cua
Windows.

+ BA&m dé truy cap nhanh dén cac &ng
dung dwoc dung gan day nhat hoac
man hinh st dung gan day nhat.

Cho phép gan vao dé ban phim.

GHI CHU: Bén nén ban phim sé&
bat sang trong 2 gidy khi cac chan
gan dé ctia may tinh bang va chan
gén dé cta ban phim dwoc can
chinh chinh xac.

Cung cép Thé bao tri va Ma Bao tri
nhanh can thiét dé lién lac v&i Dell.
Két ndi cap bao mat dé ngén chan viéc
di chuyén may tinh bang trai phép.



Tinh nang

15. Ndt nguon + BAm dé bat may tinh bang néu may
dang tat hoac & trang thai ngu.

«  B&m dé& tat man hinh.



Phu kién

May tinh bang cla ban hé tro cac phu kién sau:

+ Ban phim Dell
» Vo bao vé Dell Premier Magnetic Folio

Tinh nang ban phim

Tinh nang

1. Chan cdm dé cla ban phim Cho phép gan dé cho may tinh bang &
day.

GHI CHU: Bén nén ban phim sé& bat sang trong 2 giay khi cac chan gan
dé ctia may tinh bang va chan gan dé cda ban phim dwgc can chinh chinh
Xac.



Thiét 1ap may tinh bang

& CANH BAO: Trwéc khi ban bat dau bat ky quy trinh nao trong phan
nay, hay doc cac thong tin an toan di kém vé&i may tinh bang cua ban.
Pé biét thém théng tin vé cac quy dinh thwe hanh tét nhat, hay truy
cap www.dell.com/regulatory_compliance.

Sac may tinh bang

A THAN TRONG: Sac pin trong nhiét dé méi trwong tir 0°C dén 35°C
(32°F dén 95°F).

A THAN TRONG: Chi str dung bd chuyén dbéi ngudn di kéem dé sac may
tinh bang. Str dung cac bé chuyén déi nguén hoic cap khéong dwoc
phép cé thé gay tdn hai nghiém trong dén may tinh bang cta ban.

K cH CHU: Pin c6 thé chua dwoc sac day khi ban khui hop may tinh bang.

1 Két nbi day cap ngudn vao bo chuyén déi nguén.

2 Két ndi b chuyén ddi ngudn vao cdng bd chuyén ddi ngudn trén may tinh
bang.

3 K{ét ndi bd chuyén ddi n‘guén vao mot 6 cdm dién va sac may tinh bang cho
dén khi pin duwgc sac day.

R | %

) |

F4 GH CHU: Pin da xa hoan toan s& mét khoang 4 dén 5 tiéng dé sac
day.



Bat may tinh bang

Khi bat may tinh bang 1an d4u, ban phai hoan tat viéc thiét 1ap Windows dé bat
d&u st dung may tinh bang ctia minh. D& biét thém théng tin, hay xem Hwéng
dan St dung nhanh di kém v&i may tinh bang caa ban.
1 Ba&m va gil nit nguon trong 2 gidy dé bat may tinh bang. Man hinh khéa sé&
xuat hién.
2 Vubt ngon tay 1&n tlr dwéi ciing cia man hinh d& chuyén sang man hinh
d&ng nhap, réi nhap mat khau d& dang nhap vao Windows.
GHI CHU: Né&u man hinh dang nhap khéng dwoc kich hoat, man hinh
Bat d3u sé xuat hién sau man hinh khda.
May tinh bang da s&n sang st dung khi man hinh Bat dau ctia Windows
hién thj.

Lap thé microSD

1 M& nap day khe cdm va xac dinh vi tri khe cdm thé microSD.
THAN TRONG: Bam bao thé microSD dwoc can chinh nhw thé
hién trong hinh.

2 Lap thé microSD vao khe cdm thé cho dén khi né khép vao vi tri.

3 Dong nap day khe cam.

8]
¥
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Thao thé microSD

A THAN TRONG: Thao thé microSIM trong khi dang st dung c6 thé lam
mét dir liéu hodc gay ra 16i tvng dung.

1 Nhén T4t ca Thiét dat 935 , Thiét bi— Thiét bj da két ndi.
2 Duw6i myuc Thiét bj da két ndi, hay nhan vao Thé SD r6i sau d6 nhan G&
thiét bi.
GHI CHU: Néu thong diép canh bao xuét hién cho biét khong thé g&
thé microSD, hay dadm bao moi truyé&n tai di¥ liéu lién quan dén thé
microSD déu da hoan tat.
Mét thdng bao sé& xuét hién cho biét co thé g& thé microSD mét cach an
toan.
3 M& ndp day khe cdm.
4 BAm thé microSD vao trong va nha né ra.
Thé microSD sé bét ra.
5  Trwot thé microSD ra khdi khe cam.
6 Dong ndp day khe cidm.

‘F_‘“ .-
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Lap thé micro-SIM (tuy chon)

1 M& nap day khe cdm va xac dinh vi tri khe cdm thé micro-SIM.
THAN TRONG: Pam bao thé micro-SIM dwoc cin chinh nhw thé
hién trong hinh.

2 LAp thé micro-SIM vao khe cdm thé cho dén khi né khép vao vi tri.

3 Déng ndp day khe cdm.

)

Thao thé micro-SIM (tuy chon)
A THAN TRONG: Thao thé micro-SIM trong khi dang st dung c6 thé
lam mét di¥ liéu hodc gay ra 16i trng dung.

M& nép day khe c&dm.

2 Nhén thé micro-SIM vao trong va nha né ra.
Thé micro-SIM sé béat ra.

3 Trwot thé micro-SIM ra khai khe cam.

12



4 DPong nap day khe cam.

m =

(o)

St dung bo tai nghe

A CANH BAO: Nghe nhac I&n trong khoang th&i gian kéo dai c6 thé
dan dén mét thinh Iwc.

Ban c6 thé két ndi bo tai nghe, tai nghe, micrd, hodc cac thiét bi am thanh khac
vao cong tai nghe trén may tinh bang ctia minh.

1 Két ndi bo tai nghe vao cbng tai nghe trén may tinh bang.

13



2 DPeo b tai nghe va diéu chinh am lwgng pht hop. Diéu chinh micro dén
mdrc tdi wu khi dung cac (rng dung hd tro nhan dang giong noi.
GHI CHU: Khi ban két ndi mét thiét bi am thanh vé&i cong tai nghe, loa
tich hop trén may tinh bang sé tw dong bi tat.

THAN TRONG: Pé tranh hong bd tai nghe khi ngat két néi khoi
may tinh bang, hay kéo bang dau néi chir khéng phai cadm day dé
kéo.

¥
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Sw dung may tinh bang

& GHI CHU: D& biét thong tin chi tiét vé cach st dung Windows, hay xem
muc Tim tre giup.

Tat may tinh bang
Str dung nGt nguoén trén man hinh Bat dau

1 Nhan Bat dau.

2 Nhén nat ngudn O may dé tat may tinh bang.
Str dung nit nguén

1 Bam va gilr nGt ngudn trong it nhat 4 giay.
2 Vubt xubng man hinh xac nhan tat may dé tt may tinh bang.

Tat man hinh
Str dung nat ngudn trén man hinh Bat dau

1 Nhén Béat dau.
2 Nhén nat ngudn () — Nga d& t&t man hinh.

GHI CHU: Néu may tinh bang dang & trang thai che, hay nhan nat
ngudn hodc nut Windows dé bat man hinh.

Str dung nat ngudn
BAm nut ngudn dé tt man hinh.
Man hinh Bat dau

Man hinh B&t dau sé hién thi cac 6 xép c6 tac dung nhu 16i tat téi cac 'ng dung
da cai dat.

15



% GHI CHU: Ban c6 thé tat hoac bat ché dé may tinh bang bang biéu twong
& Trung tm Hanh déng. Ban ciing c6 thé chon dé tw déng chuyén sang
ché& d6 may tinh PC khi may tinh bang dwoc gén vao dé. Khi & ché do
may tinh PC, man hinh Bat dau dwoc thay thé bang menu Bat d4u. D& tim
hiéu thém vé cach st dung Windows, hay xem muc Tim tro gitip.

@

A

Céc 6 xép trén man hinh B4t diu cla ban sé thay ddi va cap nhat theo thoi gian
thwe d& hién thi cac tin tic va théng tin cap nhat thé thao, thoi tiét, ngudn tin
mang xa hdi, v.v...

Ban ciing c6 thé tuy chinh man hinh Bat dau béng cach ghim nhitng (ng dung
wa thich cia minh dwéi dang 6 xép, cai hinh anh wa thich ctia ban lam hinh
nén, v.v...

Wi-Fi
Bat hoac tat Wi-Fi

1 Vubt vao trong tlr mép phai ctia man hinh dé truy cap vao Trung tdm Hanh
dong.

2 Nhan (7 d& bat hoac tét Wi-Fi.
Két néi vao mang
1 Nhén biéu twong Wi-Fi (o goc dwdi bén phai man hinh.

2 Trong danh sach cac mang s dung dwoc, hdy nhan vao mang ma ban
mudn két néi dén, va sau do nhan Két ndi.

16



Cai dat bang réng di dong (tuy chon)

N =

3

Nhan Mang (7o goc dwéi bén phai man hinh.

Dwé&i muc Mang di dong hdy nh&n vao nha mang béng réng di déng cua
ban va sau dé nhan Két ndi.

Trong tlly chon nang cao hay nhan Két néi.

Bluetooth
Bat hoic tat Bluetooth

1

2

Vuét vao trong tir mép phai clia man hinh dé truy cap vao Trung tam Hanh
dong.

Nhan Bluetooth 3 dé bat hoac tat Bluetooth.

Ghép ndi vé&i cac thiét bi ho tro Bluetooth

% GHI CHU: Két néi Bluetooth gitra may tinh bang va cac thiét b ctia Apple

khéng dwoc hé tro.

Bat Bluetooth. Dé& biét thém théong tin, hdy xem muc Bat/tit Bluetooth.

Vuét vao trong tir mép phai ctia man hinh dé truy cap vao Trung tam Hanh

dong.

BAm va gii» Bluetooth 3 va sau d6 nhén Vao phan cai dit.

Tir danh sach cac thiét bi, hay nhan vao thiét bj ban muén ghép néi v&i va

nhan Ghép noi.

Néu can thiét, hay xac minh rang mat ma Bluetooth xuét hién trén ca may

tinh bang lan thiét bj ho tro Bluetooth déu giong nhau.

Xac nhan qua trinh ghép néi trén ca may tinh bang 1an thiét bi.

% GHI CHU: Sau khi thiét bi dwoc ghép néi thanh cong véi may tinh
bang, né sé tw dong két néi véi may tinh bang khi Bluetooth duoc bat
trén cd may tinh bang Ian thiét bi d6 va chiing dang & trong pham vi
séng Bluetooth.

17



Hwéng man hinh

D& ¢4 trai nghiém xem anh tdi wu, hwéng man hinh sé tw dong thay dbi sang
doc hay ngang tly thudc vao cach ban cdm may tinh bang. Ban c6 thé tét tinh
n&ng xoay man hinh tw dong va khéa man hinh & ché dd doc hodc ngang.

K cH CHU: Mot sb tng dung c6 thé khdng hd trg xoay man hinh tw dong
va duoc thiét k& dé hoat dong chi theo mét huéng.

Khéa hoac m& khéa hwéng man hinh

1 Vubt vao trong tlr mép phai ctia man hinh dé truy cap vao Trung tdm Hanh
dong.

2 Nhan &g d& khéa hodc mé khéa huwdng man hinh.
DPiéu chinh dd sang man hinh

1 Vubt vao trong tlr mép phai ctia man hinh dé truy cap vao Trung tdm Hanh
dong.
iy 3

2 Nhan vao biéu twong dd sang %~ dé diéu chinh dé sang man hinh.
Hiéu chuan man hinh cam rng

BAm va gilr nit Bat dau dé hién thj menu nhap phai.

2 Nhén Pa-nen Piéu khién— Phan ctrng va Am thanh— Thiét dit PC May
tinh bang.

3 Nhén Hiéu chuan.

4  Thuec hién theo cac hwdng dan trén man hinh.

bong bdé héa may tinh bang
Khi ban st dung tai khoan Microsoft ctia minh d& dang nhap vao thiét bi, cac cai

dat nhw cai dat Windows va &ng dung va cac tap tin ca nhan sé tw déng duwoc
ddng bd.

18



% GHI CHU: D& dbng bd hda, cac thiét bi phai dwoc két ndi voi internet. Néu
ban dang str dung mét tai khoan trén may, hay chuyén sang mot tai khoan
Microsoft d& cho phép ddng bd héa. Trén man hinh Thiét dit, hay nhan

Microsoft cta toi d& chuyén dbi sang tai khoan Microsoft clia ban.
Dé tuy chinh cac cai dat ddng bo hoa:
1 Vubt vao trong tlr mép phai ctia man hinh dé truy cap vao Trung tdm Hanh
dong.
2 Nhén Tét ca thiét dat i

3 Trén man hinh Tai khoan, hay nhan Béng bé cai dat ciia ban dé xem cac
ty chon déng b6 di liéu va cai dat ctia ban.

Khoéi phuc hé diéu hanh

A THAN TRONG: Khoi phuc hé diéu hanh sé x6a tat ca div ligu trén 6
dia ctrng ciling nhw g& bé moi chwong trinh hoéc trinh diéu khién da
dworc cai dit sau khi ban nhan may tinh bang. Néu cé thé, hay sao
lwu dir liéu trwwée khi dung tuy chon nay.

Tuy chon nay sé& khoi phuc hé diéu hanh trén may tinh bang ciia ban vé trang

thai hoat dong nhuw khi mé&i mua may tinh bang. St dung tiy chon nay néu may

khong phan héi, chay khong &n dinh, hodc cé van dé khac lién quan dén phan
mem.

Thiét lap lai may tinh bang

A THAN TRONG: Sao lwu tat ca cac dir liéu can thiét trieéc khi ban tién
hanh.

Ban c6 thé thiét Iap lai may tinh bang ctia minh d& khai phuc né vé trang thai
ma ban da nhan may hoac ban cé thé chon gilr lai cac tap tin ciia minh.

1 Vubt vao trong tlr mép phai ctia man hinh dé truy cap vao Trung tdm Hanh
dong.

2 Nhan Tt ca Thiét dat 5 Cap nhat va Bao mat — Phuc hdi.
3 Duwoi muc Pit lai PC nay, hay nhan Bat dau.
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4 Chon Giir cac tap tin cta t6i hodc Loai bé tat ca.

GHI CHU: Tuy chon Giir cac tap tin cia téi sé x6a bd cac (rng dung
va cai dat, nhwng gilr lai cac tap tin ca nhan clia ban. Con tuy chon
Loai bo tat ca sé& xda bd tat ca cac tap tin ca nhan, &ng dung va cai

dat cha ban.

5 Thuc hién theo cac hwéng dan trén man hinh.

Cuw chi

Ctr chi

Chirc nang

Cam rng
Cham nhe vao man hinh béng
dau ngdn tay ban.

e

Cham va giir

Cham va gilr ngon tay trén man
hinh.

Kéo

1 Cham va gilr ngon tay 1én
mot muc trén man hinh.

2 Gilr ngon tay ban tiep xuc
véi man hinh, di chuyén
ngon tay dén vi tri mong
muon.

3 Bwa ngon tay ra khdi man
hinh dé tha muc d6 vao vi tri
mong muon.

20

e Chon cac muc trén man hinh, bao 96m
cac tuy chon, muc nhéap, hinh anh va
cac biéu twong.

+ Khé&i dong cac (rng dung.
e Cham vao cac nut trén man hinh.

« Nhap van ban bang cach st dung ban
phim 3o.

+ Hién thj théng tin chi tiét vé mét muc.

+ M®& menu ngi¥ canh clia mot muc dé
thwe hién cac hanh dong khac.

Di chuyén cac muc nhw hinh anh va biéu
twong trén man hinh.



Chirc nang

Vubt hoic trwot

Di chuyén ngén tay ban theo
hwéng doc hay ngang trén man
hinh.

il

Phoéng to

Cham vao man hinh bang hai
ngoén tay va sau dé dwa cac ngon
tay ra xa nhau.

/

Thu nhé

Cham vao man hinh bang hai
ngon tay va sau do dwa cac ngoén
tay lai gan nhau.

Xoay

Cham vao man hinh béng hai
ho&c nhieu ngon tay roi sau do di
chuyén cac ngon tay theo vong

+ Cubn qua man hinh Bat dau, c4c trang
web, danh sach, muc nhap, hinh anh,
danh ba, v.v...

+  Dong mét ing dung (Vubt (ing dung d6
dén dwoi cung cia man hinh).

Phéng to ché dd xem mot hinh anh hodc
trang web.

Thu nho ché dd xem mot hinh anh hodc
trang web.

Xoay mét ddi twong 90 do.

21



Ctr chi Chirc nang

cung cung qhiéu hodc nguoc
chiéu‘kim dong ho.

Gan dé may tinh bang

1 Dat ban phim |én vé bao vé Dell Premier Magnetic Folio.
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Dell Premier Magnetic Folio.

2

30 vé

3 Dongvob
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ang

tinh b

Dell Premier Magnetic Folio.

é may

God

Mé& vo bao vé

1

40 vé.

6b

Trwot va nhac may tinh bang ra khdi ban phim va v

2
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Vao chwong trinh thiét 1ap
BIOS

Cé6 ban phim

1 Ké&t ndi may tinh bang v&i dé ban phim hodc két ndi ban phim USB vao
may tinh bang clia ban.

2 B&m nGt ngudn dé bat may tinh bang cla ban.

3 Khilogo Dell hién thi, hay bdm F2.

Khoéng c6 ban phim

1 BAm nut ngudn dé bat may tinh bang cta ban.
2 B&m va gilr nut Tang am lwong khi logo Dell xuét hién trén man hinh.

3  Khi menu chon khéi dong F12 xuét hién, hay chon BIOS Setup (Thiét lap
BIOS) bang nut Tang dm lwgng.

4 Nhén nit Gidm am lvong dé vao chwong trinh thiét 1ap BIOS.
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Théng so6 ky thuéat

Kich thwéc va trong lwong

bo day
Réng
Chiéu cao

Trong lwong (t6i da)

8 mm (0,31 inch)

291 mm (11,46 inch)
193,1 mm (7,60 inch)
0,72 kg (1,59 pound)

Théng tin Hé théng

Bo xt ly B& x( ly Intel Core m thé hé thi 6
Hé diéu hanh Windows 10
RAM LPDDR3
Bao quan . O dfathé rén 128 GB
« O dia thé ran 256 GB
B6 nh¢
Loai LPDDR3
Téc do 1600 MHz
C4u hinh dworc hd tro 4 GB va 8 GB

Céng va Két néi

Am thanh

thé microSD
Thé micro-SIM

Céng Thunderbolt 3 (USB-C)/cdng
sac

Mat cdng b tai nghe (tai nghe va
microphone két hop)

Mot khe cdm microSD

Mot khe cdm thé micro SIM (tly chon)
Hai cdng Thunderbolt 3 (USB-C)/cdng

sac
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Giao tiép

Wi-Fi
Bluetooth

Dual-band 802.11ac
Bluetooth 4.1 LE

B6 diéu khién video

Loai Intel HD graphics 515
Hién thj
Loai Man hinh 12,5 inch full HD
Man hinh 12,5 inch ultra HD
Do phan giai:
FHD 1920 x 1080
UHD 3840 x 2160
Ty 1é€ khung hinh 16:9
b6 sang 400 nit
Goce nhin 85
Do twong phan 1500:01
Do sau mau 16,7 triéu
Camera
Camera mat trwéc Camera mat sau
Loai 5MP - L&y nétcd dinh 8 MP - Ty dong lay nét
Do phan giai:
Anh tinh 2592 x 1944 3296 x 2520
Video 1920 x 1080 & 30 khung 3296 x 2520 & 30

hinh/giay (t6i da) khung hinh/giay (t6i da)

B6 chuyén dbi ngudn

Dién ap dau vao

Tan sb dau vao
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B6 chuyén dbi ngudn

Doéng dién vao
Dong dau ra
Dién ap dau ra dinh mirc
Dai nhiét do:
Hoat déng

Bao quan

1,30 A
1,5A
20VDC

0°C dén 40°C (32°F dén 104°F)
-40°C dén 70 °C (-40°F dén 158°F)

Yéu cau vé moi trrvdng

Dai nhiét do:
Hoat déng
Khdéng hoat dong

D6 &m twong ddi (t6i da):

Hoat déng
Khdéng hoat dong

D6 cao (t6i da, khdng chiu ap):

0°C dén 35°C (32°F dén 95°F)
-40°C dén 65 °C (-40°F dén 149 °F)

10% dén 90% (khéng ngwng tu)
5% dén 95% (khoéng ngwng tu)

Hoat déng -15,20 m dén 3.048 m (-50 foot dén
10.000 foot)
Bao quan -15,20 m dén 10.688 m (-50 foot dén
35.000 foot)
Ban phim
Rong 269,90 mm (10,63 inch)
Chiéu cao 104,95 mm (4,13 inch)
Do day 3,85 mm (0,15 inch)
Trong lwgng 0,55 kg (1,22 pound)

Loai

Phim kich c& chudn, cé dén nén voi
hanh trinh phim 1,9 mm
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Xwly sw co

Van dé ve pin

Van dé Nguyén nhan cé thé Giai phap co thé

Pin khéng sac dwoc Czac két nOi cap co thé bi 1 Kiém tra déy cap,

Iong. daundivabo
chuyen ddi ngudn
dé dam bao dau nbi
thich hop.

2 Xac minh & cdm
dién dang hoat
dong bang cach
dau néi mot thiét bi
khac.

Nhiét do cla may tinh Sac pin trong nhiét do
bang & dwéi 0°C (32°F)  méi trwédrng tlr 0°C dén
hoac cao hon 35°C 35°C (32°F dén 95°F).
(95°F).

Pin ho&c bod chuyén dbi  Hay lién hé Dell. Xem
nguén dién bi hw héng. muc Lién hé Dell.

Pin khéng sac khi mir'c ~ Pin & ché d6 bao duéng

pindang & 95% dén  dékéo GAItUBIth pin. oy SEm kI atre pin
99% giam xubng dui
95%.

*  Khéi dong lai may
tinh bang Xem muc
T&t may tinh bang va
Bat may tinh bang.

Pin can kiét nhanh Néu may tinh bang el e
. s A > * Tam thoi tat may tinh
chéng ngay cé khimay  khéng nam trong pham bang.
tinh bang dang & ché d6 vi mét mang ma may cé A X
he thé két néi, may sé tié Bura may tinh bang
c SLNOl, may P vao trong pham vi
tuc xac dinh vi tri tram mang ma may c thé
phat séng va lam can két noi, hoac tam thoi
kiét pin. tat két nbi khong day
| trén may tinh bang
cla ban.

+ Tt Wi-Fi hodc bang
rong di déng khi
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khéng & trong pham
vi clia bat ctr mang
khéng day nao.

« Batché do may bay.

+ Bamva gilr nut
nguon trong 10 giay
dé budc may tinh
bang tat, va budc hé
thong Iay mot diém

Gia tri mtrc pin khéng
chinh xac

Pin da dwoc sac day

(m&c pin 1a 100%) tham chiéu m&i cho

nhwng dén trang thai sac gia tri sac pin (khéng

pin van bat theo quy trinh tat
may Windows thdng

Mtrc pin nhay tr 90% thuwong).

dén 100% khi pin dang * Tién hanh mét chu ky

sac sac/xa pin day da dé

hiéu chudn lai gia tri
sac pin bdng cach
sac may tinh bang
cho dén khi pin da
duwoc sac day va
chay may bang pin
cho dén khi may tinh
bang tw tat.

Van dé vé mang

Van dé Nguyén nhan cé thé Giai phap cé6 thé

Khong co két nbi khong  Két ndi khong day chwa  Kiém tra xem séng
day dwoc bat. khéng day da bat chua.
Xem muc Wi-Fi

Két ndi khéng day ndm  Thir dén gan hon nira
ngoai pham vi phti séng. diém truy cap khong day.

Két néi internet cham Cuwéng d6 tin hiéu khéng Lién hé nha cung cap
dd manh. dich vu internet (ISP)
cla ban.

Khong thé ghép ndi voi o BAm RAe A% hA

thiét bi Bluetooth Dam béo da bat,
may tinh bang 1an
thiét bi ban dang cb
gang ghép noi.

+  Dam bdo cac may
nam trong pham vi
song Bluetooth.
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Touchscreen problem

Van dé Nguyén nhan c6 thé

Man hinh cdm &ng phan
trng cham hoac khéng
binh thuwdong

Man hinh bi ban.

« L&p bao vé co thé
ngan may tinh bang
nhan biét thong tin
dau vao cuta ban.

Sw c6 hé thong

Van dé Nguyén nhan cé thé

May tinh bang khong bat Pin da hoan toan can
kiét.

May tinh bang khéng tat

32

Giai phap c6 thé

Tham wét mot miéng
vai mém, khoéng chira
X0 vOi nwdc hodc
chat [am sach man
hinh va lau bé mat
clia may tinh bang
cho dén khi sach sé.
Khéng dwoc dé nuwéc
tow val thdm xubng
cac cong hodc nut
b&m clia may tinh
bang.

Tham wét mot miéng
vai mém, khong chira
X0 v&i nwéc hodc
chét lam sach man
hinh va lau bé mat
clia may tinh bang
cho dén khi sach sé.
Khéng dwoc dé nuwoc
tlr vai thdm xudng
céac cbng hoac nut
bam clia may tinh
bang.

Hiéu chudn man hinh
cam rng.

Giai phap cé thé

Sac may tinh bang
trong it nhat 4 gio.
Bam va git nut

nguén trong 2 giay.

Bam va gil» nat nguén
trong 10 giay d& buodc
may tinh bang tat may.



May tinh bang bi khoa

May tinh bang khéng
dap tng hodc phan hdi
bt thuwdng

May tinh bang khéng thé
kh&i dong vao Windows

Phan mém hodc tinh
nang khdng hoat déng
nhw mong doi

BAm va gil nut ngudn
trong 10 giay dé budc
may tinh bang tat may.

* Khé&i dong lai may
tinh bang. Xem muc
Tat may tinh bang va
Bat may tinh bang.

» Thiét Iap lai may tinh
bang. Xem muc Thiét
lap lai may tinh bang.

Lién hé dich vu ho tro
cua Dell. Truy cap vao
www.dell.com/support.

Céc ban cap nhat phan
mém co thé da dwoc
ngam tai vé. Khéi dong
lai may tinh bang cta
ban.
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Tim tror giup

Cac nguon tai nguyén tw ho tro
Ban c6 thé 14y cac thong tin va hé tro v& cac san phdm va dich vu cta Dell béng
cac ngudn tai nguyén tw hé tro sau:

Théng tin v& cac san phdm va dich vu www.dell.com
cua Dell

Ung dung Tro gitp & Hb tro Dell

(*ng dung Bat dau -
(*ng dung Tro gitp + Meo E

Truy cép tro giup Trong tim kiém Windows, hay nhap
vao Help and Support, va nhan
Enter.

Tro gitip trwc tuyén vé& hé didu hanh ~ www.dell.com/support/windows

Théng tin vé& xt Iy sw ¢b, hwéng dan  www.dell.com/support
str dung, hudng dan cai dat, théng sb

ky thuat san pham, blog tro' gilp ky

thuat, trinh diéu khién, cap nhat phan

mém, va nhiéu néi dung khac

Tim hiéu vé& hé didu hanh, thiét lap va Xem Me and My Dell tai

str dung may tinh bang clia ban, sao  www.dell.com/support/manuals.
lwu dtr liéu, chan doan va nhiéu noi

dung khéc.
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Lién hé Dell

D& lién hé v&i Dell vé ban hang, hd tro k§ thuat, hodc cac van d& dich vu khach
hang:

1  Truy cap vao www.dell.com/contactdell.

2 Xac nhén qudc gia va khu virc cda ban trong danh sach tha xuéng Chon
mot quoc gia va khu vwe & cudi trang.

3 Chon dich vu hodc lién két hd tro thich hop dwa trén yéu cau cta ban hoac
chon cach lién lac véi Dell thuan tién cho ban.
Dell cung c&p mét sb dich vu hd tro truc tuyén va qua dién thoai va cac lva
chon béo tri. Kha ndng cung cép dich vu thay dbi theo qudc gia va san
phdm, va mét sé dich vu c6 thé khong c6 sdn & khu virc cliia ban.

GHI CHU: Néu khang c6 két ndi internet hoat dong, ban co thé tim
thay thong tin lién hé trén héa don mua hang, phiéu goi hang, hda
don, hodc danh muc san pham cta Dell.
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Xac dinh vi tri Thé bao tri va
Ma Bao tri nhanh

Ban phai cung cp Thé bao tri va Ma Bao tri nhanh trén may tinh bang ctia ban
khi lién lac v&i Dell vé dich vu khach hang ho&c hé tro ki thuat.

K cH CHU: Hé théng dién thoai sé nhéc ban nhap Ma Bao tri nhanh gidp
chuyé&n cudc goi clia ban mét cach hiéu qua.

Thé bao tri va Ma Bao tri nhanh cho may tinh bang cGa ban ndm trén nhan &
phia day may tinh bang.

&
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