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Prerequisites to deploy Wyse Management Suite
on the private cloud

Table 2. Prerequisites

Description 10,000 devices or less 50,000 devices or 120,000 devices or Wyse Management Suite -
less less Software repository

Operating system Windows Server 2012 R2, Windows Server 2016, or Windows Server 2019 Standard
Supported language pack—English, French, Italian, German, Spanish, Japanese, and Chinese (preview
release)

Minimum disk space 40 GB 120 GB 200 GB 120 GB

Minimum memory 8 GB 16 GB 32 GB 16 GB

(RAM)

Minimum CPU 4 4 16 4

requirements

Network The Wyse Management Suite installer adds Transmission Control Protocol The Wyse Management Suite

communication ports (TCP) ports 443, 8080, and 1883 to the firewall exception list. The ports are repository installer adds TCP
added to access the Wyse Management Suite console and to send push ports 443 and 8080 to the
notifications to the thin clients. firewall exception list. The

TCP 443—HTTPS communication ports are a.dded to acgess
the operating system images

TCP 1883—MQTT communication and application images that
TCP 3306—MariaDB (optional if remote) are managed by Wyse
TCP 27017—MongoDB (optional if remote) Management Suite.

TCP 11211—Memcached

TCP 5172, 49159—End-User Management Software Development Kit
(EMSDK)—optional and required only to manage Teradici devices

The default ports that are used by the installer may be changed to an
alternative port during installation.

Supported browsers Internet Explorer version 11
Google Chrome version 58.0 and later
Mozilla Firefox version 52.0 and later

Edge browser on Windows—English only

The Overlay Optimizer version 1.0 and installation scripts are provided with the Wyse Management Suite Installer. Administrator must
run the scripts to enable the Overlay Optimizer to be made available in Wyse Management Suite.

The Dell Secure Client version 1.0 installation scripts are provided with the Wyse Management Suite Installer. Administrator must run
the scripts to enable the Dell Secure Client to be made available in Wyse Management Suite.

@ NOTE: WMS . exe and WMS_Repo . exe must be installed on two different servers. You must install the Wyse Management
Suite remote repository for the public cloud. For private cloud, you must install the Wyse Management Suite remote

repository and local repository. The software can be installed on a physical or a virtual machine. Also, it is not necessary
that the software repository and the Wyse Management Suite server have the same operating system.
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Registration
O Register to Public WME Management Portal

WIS Management Portsl
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O Walidate server cerfificate authority @

MQTT Server URL

Mate: This field |s only reguired when registering o WS Server verslon 1.0. Later versions
automatically retriese mgit url fram e senver.

WMS Repository URL
hitps:it ccom: 443 iwms-repo

Change Reposhtory URL?

Admin MName

Admin Password

Repository Location

‘ersion: 1.3.0-40538
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Registration

WMS Management Portal
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WMS Repository URL

‘ hpS: /A s com:443/wms-repo ‘

MQTT Server

top-//IE . Comi1883 ‘

Repository Location

‘ C:\RmoteRepo1 ‘

Version: 1.3.0-402838
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Portal Administration — File Repositories
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At Clossificetion App Filler Mapping

Eafige Gy &

Crnbedded PC Active Hame/URL Last Check-in Version Files Notes Othiers

Resgpislrigtan

currend File Downbcads: §
AN Yes

Fatiirinl Mg Stavicas

- Locl rapostory - WMSIP11 MA MiA (1) e Upioad & Download (HTTP): No
CARRASL ocaiRepa
fe Valdation: No
Subnets:
e Eas Concurrent Fie Downloads: §

Wake on LAN: Yes

583101
i ] ﬁf.-ﬁ’uﬁ'mmgﬁlfm 5 NOWS G0 2.0.0 62 Fast Fie Upload & Download (HTTP): No
ex . L Cerfificate Valdation: Mo
Subnets:100.106.66.x, 100.106.63 %
Toracli
Concurrent File Downloads: 5
B ; 1 LAN: Yes
LA ] YIRS o = Rapon: & hours ago 200 0 e Upload & Download (HTTP): Na

Auheitcation htips:41 00 106,66 1

sdation: No
Subnets: 100, 104.63.x, 100.108.66.x
Repans
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v Server SSL Certificates: enabled SSL Certificate Guide

Current Certificate
Issued to: _com
Issued from: com

Valid to: August 18, 2118

PKCS-12 Key/Certificate Pair
Upload HTTPS PKCS-12 (.pfx, .p12). Apache intermediate cerfificate is needed for
IS pix.
PKCS-12 file

‘ ¥2H. com ‘ ‘

Password for PKCS file

Intermediate certificate €

‘ ‘ Browse. ..

Upload

E16.SIRAED 7 v B —F
10. ¥ —"HEREL. 7y O—-FIhkiBAEHIRTINET,

~ Server SSL Certificates: ensbled 351 Cerificate Guide

Current Cerfificate

Issued to: *) b Coam

Issued from: [, SHAZSE CA - G3
Valid to: June 7, 2018

PKCS5-12 Key/Certificate Pair
Upload HTTPS PKC5-12 [ pfx, p12). Apache intermediate ceriificate is needed for
IS pfx.
PKC5-12 file

Pas=sword for PECS file

Intermediate cerificate ()

Upload
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~ Trust Store Certificates

Trust store location:
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Uploaded Certificate Alias Names:
Mone

Upload WMS Server certificate to trust store (CER format)
Certificate

.
‘ Browse. ..

Upload
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3. X2 READLET :mongo localhost -username stratus -p --authenticationDatabase admin
5 — MongoDB shell version v3.4.10
4 ~N2T7—-FEAALET.
Hh—
connecting to: mongodb://127.0.0.1:27017/localhost
MongoDB server version: 3.4.10

5. A : use stratus
H 1 — switched to db stratus

6. RODI<>FEANALZET > db.bootstrapProperties.updateOne( {'name': 'stratusapp.server.url'},
{$set : {'value' : "https://IP:443/ccm-web"}} )
i — { "acknowledged" : true, "matchedCount" : 1, "modifiedCount" : 1}

7. RDA<2 Y FEANDLFET : > db.getCollection('bootstrapProperties').find({ 'name":
'stratusapp.server.url'})
H — {"_id" : Objectld("5b97905e48b7b7e99ad22aa6"), "name" : "stratusapp.server.url", "value" : "https://IP:443/ccm-web",
"isActive" : true, "committed" : true }
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