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. RBIRESEAI T AT NREFETIRME.
2. BT :
a. HHEE
b. #IE
c. HREES
d. 3.5 WM
e. TIRHEEEAESR
3. BITTISER , REMTPHTERMESE (PSU) :
a. REFHR EREREEEIRT PSU B 1. 3.
b. EBEERME PSU KR 2. . 4].
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a. EHTEZE PSUM=5E 6-32x6.35 &4k [1].
b. BTE®BMER , LIE&R PSU (2],
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h. M.2 SATA SSD
i BREAGSHAMF
i WLAN &
3. EBLATZRITH 170 #£32 :

a. HT# 170 1T EEE AN 6-32x1.6.35 1244 [1].
b. HIE /0 28 [2].

.
P

S5 TSN Y

RS

4, MEMMRIKT T LR . ODD SATA B4R PSU 4% [1]. HDD SATA &1 HDD/0ODD ER{E [2]. EREIRELR [3] & PSU &
2 [4]
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5. MREBLUTZERARENT EHER
a. HIT R EMIREEZMAERIZFE 6-32¢L6.35 #Rith.
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2. BEHMRIERRFRA.
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3. $EEIJNEE 6-32x16.35 1844 , LAETE T HEMR,
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4, BTHEBHFEZEZEMNR - PSU BLR [1]. SRERELR [2]. HDD SATA ### K HDD/ODD EJE#R [3]. ODD SATA #B#R & PSU
BZ [4].
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5. BIER 1/0 122 [1] , REEE 6-32xL6.35 144 , 3§ 1/0 HEBIE T M5 2],
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L3

BSR4
WLAN £
ExRF GER)
M.2 SATA SSD
T R ] TE AR 2R
3.5 NHEHEHERE
BEES
FCiEREEE
BIES

. HRE

7. RBIRESHEAIBTH 2 E PR ETERE

TPM 2.0 &2t

g6 Windows 10 R EMIRE |, M4 A Dell.com/support T& TPM 2.0 2RI MUEH. BEEXBEBETERH TPM 2.0,
KREH TPM 2.0 TR EHRFER T MU EATHARIZE, BETPM 20, E2HER R M0 THEER & LR Windows 10 B,
HEEEMIRARAERZE TPM 2.0, HAKPEE DSP HMASRTRGMEEEHZE TPM 2.0 , BHERELE A BRBR
ERNEARUREMBHMHAZE , WA EBRBRANENEFRAL

4B A Windows 5 DOS # Dell TPM EFF 2 HER

1. TH TPM.

a. #—T Download File (TEHE=x) L T&EHE=R.

b. & File Download (X T &) IR & HIREF , 3Z—T Save (f1F) , BERFBEZEWIER.
2. BHRTPM GEZ2ETAKME 2. 3. 4).

a. WABERTPMBESEE , BT TPM BEFHQARER.
3. 7£ Windows &8 TPM BEEIGE (F2EMEE 4),

a. BAHE X Windows.,

b. URMEE SEXEIE PowerShell Command (PowerShell (5 %) iR &.

ST TQ 0 Q0T 0 W
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£ PowerShell iR FIRTRIRE S , MAT FHW S : > Disable-TpmAutoProvisionings.
R T 5 R : AutoProvisioning: Disabled (2/F ).
EHABERMK , WL T F2 A BIOS 8XE.
HEZE Security (2 1) > TPM 1.2/2.0 Security (TPM 1.2/2.0 22 1%).
E;T Clear (GBR) ZEVAH , W 1E HIRIBREHER Yes () , BIANER TPM BRE. (WRZHEEEZRRE , BB
ThRo )
B—T Exit (#&XR) UWREGFEE,
EHRERK , EA Windows,
R TPM TAREMIARE. Lk, Windows ETEBEEHE TPM.
TPM B#F5e % , BURREEESEKRE PowerShell i , LEFHRA B E##E. Enable-TpmAutoProvisioning.
. FERTHER : AutoProvisioning: Enabled (2 RIA).
4. 7£ Windows BRIE T84T TPM EFT 2 ARER.
a. BEZLTHERWMNE A AREERWMTHER.
b. Windows RIXEBENEHANE , LERKRERFEF TPM,
c. TPM BHTHR®E , RESEBDEFHBEZEER.
5. MRFEAERBABER , 57 DOS WRT#IT TPM BEFH A AREX (3E Windows FEAFE).
T EERE R T BMA DOS USB FE& k.
BRIRKER, BT F12 8 , SR1ZIZE USB Storage Device (USB 1755E) , 12118 DOS =B,
EAHTENUE PRASRWEREE , UBITEE.
DOS RMEEBEHNE , WERKBEEGEH TPM,
e. TPM EFZERE , RS EHENHREEETEN.
6. MREA UEF B#ES | 5578 DOS IRIE T#T BIOS B#H A AE (3F Windows A H).

BE1: IS ERMETBIMEAY DOS USB BE S i, EETHITHETEEI DOS RMER.
2 REMARBLRA T BitLocker , e EEEE = BitLocker MZRThEE , FREERIA BitLocker FIREE EE# TPM,

553 : £ BIOSERED , TPM %ZEA "ON, (BIRY) K "Enabled (B RIAR) ik , B TPM REAEMAFAE. MR TPM BEAFT
A, H01E BIOS sBREIER TPM , REBEEET. EAREEEINIT TPM.msc , 7£ Windows YEER K TEFH WAL TPM,

a4 BERTPMBEERE  BOFERREE BT T REAKEIIE TPM #95EE# (TPM AutoProvisioning), HRFEFERE S
FRLLIhEE , FRERBEE.

a. BTEHERERI TR DOS USB FE& .

b. @Eﬂ%ﬁ%?ﬁ , T F2 #771E BIOS R E , AR B ZE General (—#%) > Boot Sequence (F#£)lEF) > Boot List Option (f
BRI,

HE BB B SR TE 1 TUEFI 8 A MLegacy (E#7)..

#—T Apply (BA). Exit (BXR) , UREEEEUSHIEBRA.

BT F12 8 , SR#%I2H USB Storage Device (USB #1F4E) , £ 1288 DOS =B,

EAHITENMNE PRAERWEREE , LBTER,

TPM BFisEiE , RESEHEMAREEFLEN.

BT F2 B2811E BIOS 3RE , A% B = General (—#&) > Boot Sequence (B#IEF) > Boot List Option (FHBE RIE).

# TLegacy (18#7), B FE A "UEF B4 IRIE,

. —T Apply (ER). Exit ((&R) , UHEFEEIEHBRLK.

TP EIRIAHZIE TPM

B 2018 £ 5 AR , HEEPEMBEMNHRR FEH Windows 10) #FEREBEIEE TPM (FTPM). fTPM B R , AIHRHENN R
214,

1£ BIOS SRETWE fTPM FRIE :

£ AFE AT LATE BIOS $H) Security (B21) EEHETIRE fTPM BRE , M TEMAR. IEEAREZESHEXRRREIEATEE
E£AM (PTT) ZhEE.
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~PTT

] PTT ON 7] crear

[] PPI Bypass for Clear Commana

PTTOnc:
This option lets you control whether the Platform Trust Technology feature (PTT) is visible to

systern. -
MOTE: Disabling this option does not change any settings you have made to the PTT. nor
change any information or keys you may have stored in the PTT. Changes to this setting
immediately.

Clear :

This setting clears the PTT cwner information, and returmns the PTT to the default state.
will be latched in BIOS after clicking “apply”. but will not take effect in the PTT until after
menu.

PP1 Bypass for Clear Command:

This opt the PTT Phy (PPI). When enabled. this
to skip BIOS PPl user prompts when issuing the Clear Cr thi:
immediately.

HTMRETH

i%: Enable Legacy Option ROMs (B F3{E#;E18 ROM) BN AE AT iR B LilisRE.



E 2 HF

2R R BRI RIREF(L (ePSA) B2E

ePSA B (R BBRIEDEN) SRTTENERIRE. oPSA AR BIOS B M BIOS AEREIE) . ABRRMDEI S HERHERESE
BRERM—AEE R

HERRMEKEIRE , B FN + iR (PWR) 2RI BA 1A ePSA B2 Ef.
HESMTARREEEER
EEAR
BArRFEEAIEER
SEEMBITEG , WETREMAGIRIE , LURRERMEREENENET
WMIBARERE , BATAREEERITR
WMIRERALE , BASEHSRBRMWAE

D|if: BERBEORELARTEEAETHIRGE, WTSLDENES , FREUHQESIRRREITIRE.

11T ePSA B2

BB T 2R E—T7 N AR ETR

1. BREKEIR.
2. ERSBAIMLHARS |, SHTEHIR Dell 2T F12 £,
3. fERMSEEEmS |, AR /BT EZEE Diagnostics (E2f) 3218 , /AR IZT Enter #.

i: Enhanced Pre-boot System Assessment (858 R FERIEN R ) IRE LR , B HESKPENRNMEHRE. 2
EBiiEX SRR AEENRANEE BT,

4. E—TATANTEINEERER.
BHESHEAZINIEER IO,
5. MRBEHFERERTIEVAE , BT Esc RRE—T Yes () LUFLBETRIE.
REAEHRBZRE  ARE—T Run Tests (MTHIE).
7. MRBEEM[E , SR TERNK.
FBAC T EARR LR ILER Dell N EIBHAR.

=Sl
22

ERSHY POST (B BERAR) ERAREFTEAEABIKERNFEENEERRN , RAETSHARAKESF. NREEBHER POST , EiSHE
BELFEEFE%, B2, MREBHEAREIB POST , EfSZERMAERE—R5M LED R, R&K LED EEBAE SRR,
TRERTENEREBERFANUREES,

o

* 3. 28

IR EPIMIER o] #ERRE SEEE

2,1 E R FHIRIREE

2,2 FHER. PSU SRR FHAR. PSU S8 iREE

2,3 TR, FCiEE. CPU FHR. B CPU &

2,4 CMOS (#3) &t B EE

2,5 BIOS BIOS 8% ; 7£ BIOS BB ERREFHR#K
218 RAR & 18 R ARG L
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) 3. PEI(E)

IRIAGERISEN AJEERIRE =R R A

2,6 CPU CPU #AR&$ERR = CPU %

2,7 BRI iR iE

3,1 PCI / TRER PCI B~ K/ & A &

3,2 fEF%RE/USB 4B USB HAEERRNE

33 R REREIFCERE

3,4 F R EHIREERR

3,5 s FLIERREAREE R, RIERTHEARLER
HREER

3.6 BIOS REERES

3,7 BIOS HIMmERE  EEZ

R EfEEEREA R

& 4. DEERRAR

SRRRAR 0

AUXILIARY DEVICE FAILURE AR B EARIMEXBRBENE, FRENMEBRNER

EEMRR. BARKRRERN FH Pointing Device (iff R
#E) 15,

BAD COMMAND OR FILE NAME

BELCRAHBERNG TS  TEENNSEEEE , XEA
IEFERRER.

CACHE DISABLED DUE TO FAILURE

WEERANINERNCCEERERE. & Dell REEHE

CD DRIVE CONTROLLER FAILURE

HHRHR O EERB DT,

DATA ERROR

B A ERER.

DECREASING AVAILABLE MEMORY

AR —ERZELEERARERE  SEHEETER. #E
MERKRIEER  RTEMUELR,

DISK C: FAILED INITIALIZATION

ERRMIE IR R KB, F5%11T Dell Diagnostics 1 AYERRAIE .

DRIVE NOT READY

FEAXRPLREEGEA EEEFR. FSEEREIRIRE
IEHRI.

ERROR READING PCMCIA CARD

BRELE A ExpressCard.
.

BEMBAEFTRERERAR—IE

EXTENDED MEMORY SIZE HAS CHANGED

JFIEBMACREE (NVRAM) LML RRETEHEEMPLEN
FOREEEATEY. ENMMBER. MRBRERLBRAR
FHEE Dell A EIHEAR

THE FILE BEING COPIED IS TOO LARGE FOR THE
DESTINATION DRIVE

TEABRNWERAKN  BHERAE  IWKREw. FEHAL
BRERT AL  EERREE RV,

A FILENAME CANNOT CONTAIN ANY OF THE FOLLOWING
CHARACTERS: \ / : * 2 " < > | -

BOERE PERELT.

GATE A20 FAILURE

FCIRBR R AR T RERRED .
#,

WEMRRERERE  NRFEMUE

GENERAL FAILURE

EERBELBTZG T, LABZERBRESERENER , 4
4 : Printer out of paper. Take the appropriate
action.
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® 4. DEIERA S ()

R

HARD-DISK DRIVE CONFIGURATION ERROR

ERSFAERI IR R, BREH , HTER | LR AIREE
EJJ BiS. ARBEMEN  EWEHE ﬁ;‘iﬁ%% LEFHHEBRS, F
#1.17 Dell Diagnostics EPE’J Hard Disk Drive (F8#%) 85,

HARD-DISK DRIVE CONTROLLER FAILURE O

MR I ESB HMNSS. BEASHE , B TFER , MR
M BB, AREMAEN  ENTRERE, YEFEEE
B, MRREEEE , FEHNFRAS —WE. FHIT Dell
Diagnostics F ) Hard Disk Drive (FE#z) A5,

HARD-DISK DRIVE FAILURE

FRHOREI FESR HMN TS, BAER B TER , WK
BB, AREASEM E%ﬁﬁ RIFIRHE  WEHAESE
B, WMRBEFE ., Eﬁ:nﬁfiﬁjﬂ WERHE, FEEAT Dell
Diagnostics ) Hard Disk Drive (BEHg) A5,

HARD-DISK DRIVE READ FAILURE

RIRE R B AL TR, BARAEAN  EI T EERR , MR AERIERIE)

BiE. AXBEHEN K EHcs EE%WE DEFHBE, MR
BERFE aﬁgnﬁfﬁﬁﬁw—ﬁﬂﬁ%% %*HT Dell Diagnostics &

9 Hard Disk Drive (FE8) A5,

INSERT BOOTABLE MEDIA

FERREEESFEREIERMIEE | Hlan LR,
Bootable Media (1 A RI B 5528 )

Insert

INVALID CONFIGURATION INFORMATION-PLEASE RUN
SYSTEM SETUP PROGRAM

RIFHERE ﬁ%ﬂiﬁiﬁiﬁ—%ﬁmTﬁﬁ AR RA I REERKLCRRE
BB ER, REERRRERNPAEEE.

KEYBOARD CLOCK LINE FAILURE

EREIMERENBREERI. 1T Dell Diagnostics F
Y Keyboard Controller (S2881%128) .

KEYBOARD CONTROLLER FAILURE

FREMERBEENEREERN. EFREBEN , BRERS
&F%Fﬁﬁﬁﬁ%ﬁ_ SEBE. FE#1T Dell Diagnostics FHY
Keyboard Controller (828812 #123) Rl

KEYBOARD DATA LINE FAILURE

HRENMEXNERWEREENRRT. 55#1T Dell Diagnostics &
Y Keyboard Controller (§2851%4128) A5,

KEYBOARD STUCK KEY FAILURE

ARENMERREBRYRENBREENR. EFMEBEMN , &E
TERENFR R EA A A 52 A SR IR B2, S #N1T Dell Diagnostics F /)
Stuck Key (F#) A5,

LICENSED CONTENT IS NOT ACCESSIBLE IN
MEDIADIRECT

Dell MediaDirect ;R & $HE =
H R B G SR

BB RERREIE (DRM) FRHI

MEMORY ADDRESS LINE FAILURE AT ADDRESS,
VALUE EXPECTING VALUE

READ

AL R IREEERE MR E LG TIER. FEMRKLRE
B, REFEMUE .

MEMORY ALLOCATION ERROR

TEHMTHRREEERS. HtEARLBREXER. FH
MERMIER 30 Y, RAREMME. EHATHENX. MR

AMHEIRILEERAS |, 2 RARERANY.
MEMORY DOUBLE WORD LOGIC FAILURE AT ADDRESS, TR EREARENERELETILR., FENTELTER
READ VALUE EXPECTING VALUE 1BiE , RIRBEMLLFE,
MEMORY ODD/EVEN LOGIC FAILURE AT ADDRESS, READ |AJERsCEREBARLENERNELIHEIIEIE, FEHMELLERE
VALUE EXPECTING VALUE 1EiE , RIRBEMLLFE I,
MEMORY WRITE/READ FAILURE AT ADDRESS, READ TR B EARERERE LR, SELTEE
VALUE EXPECTING VALUE i, RIREEMEAE S,
NO BOOT DEVICE AVAILABLE ESELRIERE, MRMBEBEFEY  FREECKE

5%1%% . [EWERER , WA EFAREBEERITHE.
NO BOOT SECTOR ON HARD DRIVE VEER#HTEECIBE | S8 Dell ATBHLR,
NO TIMER TICK INTERRUPT A RE R E AR F RV & B RRPE, FE3A4T Dell Diagnostics F1HY

System Set (RIFEFRTE) Al
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® 4. DEIERA S ()

R

NOT ENOUGH MEMORY OR RESOURCES.
PROGRAMS AND TRY AGAIN

EXIT SOME

RMREEXNBZ. BRAMERE  REFEREEEANER.

OPERATING SYSTEM NOT FOUND

EMREFERR. WRBEDAREFE , 8 Del 2EBHE.

OPTIONAL ROM BAD CHECKSUM

TEH ROM B4 RS, 5562 Dell ATIEHE.

SECTOR NOT FOUND

FERREER DB F WHE, EAVERE E A7 R I8 8%m
WESIBENERRER (FAT). 1T Windows $#HRBELA
B, URETERR INEREE. NEHEBETR, #F238
Windows SREAR 18 (32— TR > MARZER). MEAERE
WEEE , HRMOER (AETEE) , REBEHERIL.

SEEK ERROR

PEERME LRI IR LV ERD.

SHUTDOWN FAILURE

TIRER MR Y& B¢tk f&., 5 %L1T Dell Diagnostics F /Y

System Set (R#RTE) BIH. ﬂﬂiﬁaﬁfﬁlﬂsﬂ% , 55 E2 Dell
NG

TIME-OF-DAY CLOCK LOST POWER %\%ﬁ%ﬁﬁﬁ?&EE}}iE B EEEERGREUASHRE,
MREBEMAERE , J&)\ System Setup (RIREZE) BXEHR

REER , %ﬁﬂﬂ?‘—“iﬁ;ﬁ&t MEBRHBMAS , FHE
Deuﬁjﬁﬁﬁ%ﬁ

TIME-OF-DAY CLOCK STOPPED

XERGEERERNIBA EE-AE—JEJ‘E%EEEFEO FREMEEEE
RIEELBEERE. MRBEDAREFRE Eﬁi Dell 2 SJ B

TIME-OF-DAY NOT SET-PLEASE RUN THE SYSTEM
SETUP PROGRAM

REEERRREEXPHEEDR A RERRRETHERN. BELE
Date and Time ( B HAE2R5]) RIEMERE.

TIMER CHIP COUNTER 2 FAILED

A RE R E AR FRY & R B EERPE, FEFA4T Dell Diagnostics F1HY

System Set (RIFFRTE) A5,

UNEXPECTED INTERRUPT IN PROTECTED MODE

TR R BB TR RE N ENERELEREERE. FRT
Dell Diagnostics F#J System Memory (R#CIERE) J'iﬁl]
Keyboard Controller ($28212#183) A5t , & Dell AT BK.

X:\ IS NOT ACCESSIBLE. THE DEVICE IS NOT READY

ASHERIE AR, REBHE—2

REEERAR

= 5. RHERAL
%\1 LE;‘:'%\ Eﬁﬂﬂ
Alert! Previous attempts at booting this B EE =X EE R T E LR EHITER.

system have failed at checkpoint [nnnn]. For
help in resolving this problem, please note
this checkpoint and contact Dell Technical
Support (& | FeplEREEIL AM/ERER: [nnnn] &
KA - EEETE B DR - 5550 N IR AR Dell
Rt 2 & ess )

CMOS checksum error (CMOS ZEFIfGEgER)

RTC is reset, BIOS Setup default has been loaded. (RTC 285,
BIOS SR EFARECHA. )

CPU fan failure (CPU JEEHE) CPU B EiFE.
System fan failure (Z&EGELHE) RRBEBIE,

(RERF AR

Hard-disk drive failure

AIRERTE POST HARE 8% £ R IR,

(SRR IS )

Keyboard failure

REREWELEEED. NREFSEERRMANE B
Ty

‘3
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* 5. RERAL )

%\1 I.-E;lu%

R

(T FATREEE)

No boot device available

B E RO MERE. BEREERRY  ETREEKE.,
MRFHRUREMFAREE | FREERCERY , MAR
B E IR LR SETHRD B MRRAKERE.
EARRRERER , YREGRBRRIEFNEF LR,

(fEa T ga T A ER 2 ET)

No timer tick interrupt

AIRER EHAR LAY iR E AR R,

CAUTION - Hard Drive SELF MONITORING SYSTEM
has reported that a parameter has exceeded its
normal operating range. Dell recommends that
you back up your data regularly. A parameter
out of range may or may not indicate a
potential hard drive problem (B R : hHEREMEE FESH]
RS SR IE R (FEHE - Dell EHRLEMHFHMHER -
SR [ AT R PO A B E A BER A R )

SMART $83% , AIRER IR B iR,

SEHBFAR
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ESEH

i

B2 Dell AT BEAE

£ Dell 2 T)B LR

D5 MRELHEMMERMEE , AITUEBERE. QRE. RE Dell ERBBRTHRIBBEN.

Dell REZIRR EMBEIRERBERE, RENVRREER/HWENERME , RERBUEEEHEHEL R, FRBE.
BB % F IR BB R Dell Biig

1. #ZE Dell.com/support.

2. EEUEMIZIREER.

3. EREEDN EZEER/ME T BEPHRTMENERSME.
4. BECHSEEZEENRBEZIZER
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