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6. T&RLATAN
BORESEMY
WLAN £
7+ (1)
M.2 SATA SSD
KBS E EIELE
3.5 T TEERIRENEEHAE
REHSRE
NTFER
BIiHR
. ENE
7. IR RETENASPEEZE" PRI B TIRE.

TPM 2.0 &£3%

FEE#% Windows 10 RFEIRFMRAT , FFEM Dell.com/support TEFIEH TPM 2.0 NFBfER. E# TPM 2.0 BUR{EREFRISR
1F. WNRKREEFHE TPM 2.0 , FiERHATERNRFINREEE, WNERFKAR TPM 2.0 , ToiEEIET Windows 10 JEFE TPM 2.0 B—
LS RLeINEE, AT , EPRARTLUSRATHE TPM 2.0, 1Es%H) DSP AR A RIEDT8ERE R FEEBIZ &8 TPM 2.0 89
BT, FTikiERE Internet FIRREIAIXIS L EZBER , EIiZA B ERIFHII T/EER,

Z&1EHF Windows B DOS B Dell TPM EBFIEHIER

1. & TPM,

a. B "TEMXM" LITHEIE.

b. HEXR "XHTH" B0  BF “FF" LISEUHRFRELRE,
2. BERTPM (BERTXRNERE 2. 3F14) .

a. TEEfT TPM EBFiLRREFRZAl , 70EkR TPM FiG&E.
3. #& Windows FZF TPM BoifieE (1BS81RE4) .

a. 3|SZE Windows,

o
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HEEBEREN G5 “PowerShell i$" &M,
1E Powershell s S1ERF K~ , HIITLATApS : > Disable-TpmAutoProvisioning,
HIALLTZR © - AutoProvisioning: Disabled,
Bt F2 , BRAFHSSZE BIOS IRE.,
SinE "'E" > “TPM1.2/2.0&2" .
B Bk S%E , REERRAGT NEERE 2" LR TPMIRE. (NRZMEEREER , EoZER. )
B "BH" REFEX.
RFEEHZISZE Windows,
A TPM KRB, TPM AREHE Windows Bali#{TEE.
TPM E#5ehifE |, FEEIRREI /BN PowerShel ip$LAEHBHEBNEE. Enable-TpmAutoProvisioning,
. FHALLTESSR - - AutoProvisioning: Enabled,
4, M Windows ¥MEFIEIT TPM EHSLAHERS.
a. WEEH TEMEFHNEFUL.
b. Windows RSB hEFBMNFHERRBIIFEFEF TPM,
c. TPM EFisehia . RFEEENS IBLUFEIRE.
5. WIRGTFEFS ISR (I Windows FIF ) , WM DOS IREEIETT TPM EFLFER.
a. BTEHAHEFEHET5|SH9 DOS USB i#fFiRHE.
FIFRSHUEER |, 3% F12 %8R USB Storage Device , ZA/55|5Z DOS 12757,
BEEHI TN B RBAEFIRISUGSE | BTz,
DOS RS ENENSIIHERRSIIIEFER TPM,
e. TPM BHil/E | RABENENS | SLMEEFEL.
6. FNRLTF UEFI 5S8R ( 3E Windows FIF ) , WM DOS FMRIE1T BIOS EHsLFER.
it 1 BRERMES|SHY DOS USB (AFE. IWATHUTM AR DOS RFEXH,
iE 2 MRENRF S BitLocker , EIRITE(Z BitLocker 1% , REHBEGAT BitLocker FIRFE_EEHT TPM,

£ 3 : TPM 1 BIOS iREFALTF ON ( FFZ ) 0 Enabled ( BEEF ) R3S, B TPM AEHIAE. 1R TPM #ilE | 155EE
BIOS iR BIiEk: TPM |, SAEELkE:, HAJReEEIRIT TPM.msc A BE7E Windows BERF FEHIIIAK TPM,

X4 Bk TPM TR , R REISE , EEBRIERGHSBERE TPM BIETETL (TPM AutoProvisioning). FREERIER
SRR INAE A BEARERER T,

B THRISUGEFIZIAT51SA9 DOS USB HEFIRE.

HHARSGEIR , ABIBITE F2 i BIOS iIXEFEFFHEEZE General > Boot Sequence > Boot List Option,
¥ "Boot List Option” M “UEFI" BB “Legacy” .

B Apply. Exit LURGFEXHENSISRA.

R F12 5 , SAf5i%#% USB Storage Device 3735 |S% DOS 1257,

BEEAHITXEREN B RBAEFIRISUGE | BTz,

TPM BTl . RAEEMERS ISLUEEHRE.

BT F2 N BIOS iIRE |, SAISHZE General > Boot Sequence > Boot List Option,

¥ “Legacy” A "UEFI" 5|SuEIR,

B Apply. Exit LURGFEXHENSISRA.

ERE TPM ( HRE )

Méorjf F 5 B . REEIPEHEXATHT Windows 10 RFTFEVAMERENF TPM (FTPM), TPM AR 5P IRHESRAIRT
Zett.

EE BIOS REFIRE fTPM RS |, iBHIITIUTIRE

f£ BIOS # , FBFAJLATE Security 1IN FEE fTPM IRE , BRI TR, RSN , ERLUEHIFEEERAR (PTT) IEER
XHRERFEA W

aoo T T S@ 00T

T@ 00 oo
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|=vstern.

MNOTE: Disabling this option does not change any settings you have made to the PTT.
change any information or keys you may have stored in the PTT. Changes to this setting |
immediately.

Clear :

This setting clears the PTT cwner information, and returmns the PTT to the default state.
will be latched in BIOS after clicking “apply”. but will not take effect in the PTT until after ex
menu.

PP1 Bypass for Clear Command:
This opth the PTT Phy (PPI). When enabled. this se
to skip BIOS PPl user prompts when issuing the Clear <r thi:
immediately .

(D) 7#: K582 Enable Legacy Option ROMs iIf , #7574 HEiti {7 LidiRHE.

76 ETHZEAN



e FEHERR

IRsaBiTns | SRFETE — ePSA iIZHTER

ePSA IZWHERF ( TMRARFRICHIER ) AIXEEHHITEEME, ePSA BRATE BIOS FrFiEIT BIOS WERER. MARRAIZHIER
FEEREHEBRB R , FEETLL
FIFRTENE | FTLABIETIE FN+PWR 1ZER/E5) ePSA I2HE.
«  BETUHSEREREN NET
- EEUR
« BTRERENXER
o BIT2EMELAS IAMINNRIELTT , MATIRREERXEMIEEEIMEE
- BESHGNTESHINZRRPASER
BEESNSENNSERFMBRaAERER

D|i#: BERSNELNATEAFZE. REHRSEHMHTIEETSERS,

 m— ) m— AV LN ] =

IZ1T ePSA iZHiIEF

ENES AT AL —ARIZHERS IS

1. FEItEN.

2. LitEW5ISAT , EHI Dell #ARRTR F12 #.

3. E5ISxRERREL | B L/ TEELEI%ERR Diagnostics 15T , AS1% Enter §#,

(i)|iE: ¥8ER Enhanced Pre-boot System Assessment ( ERRMEISRFITHE ) BO . FILitENPRUZIMFIEIRSE.
ISR FFHATERTEIENRIAYE S LiETMiR.

4. BA RSk EEREIR.
FRLBERENZEIRNIE?IE , BRFEGSIIEH T,
5. MNREHFBEHFENRE LETIZUNIIL | 12 Esc BFHEBE Yes () FELLZETUL.
MEMEEPIEFRE | A/58E Run Tests (IE1TlIR ) .
7. WMRBIUHAUERE , R RERAT.
IETERICIEFS Dell BXR,

AT A L L o = |

%

IZERIER

LHEIHL, POST ( FRHLENG ) FTHRRIES | SATEFHARH BN A B NS BT T, MRS POST | HHE

filﬁil«‘)i?%"’fiiﬁ%ﬁbu B2 , RUBHREL POST , N BNSEEHIEAL—FRS LED (55, RSt LED SRAFEIRIZH

TRRATEMMERTREAUREIINE X,
x. 3: iCHERE

o

IR B IRE AIHERYIRIRR [R5 EE

2,1 AR RFMF=

2,2 SR, PSU 2 ESiiR. PSU BiE4nirE
2,3 F5iR. WFE. CPU F45iHR. WFFEL CPU ks
2,4 CMOS $H{NHE;th (17 hiers (=
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. 3 iZHREF (4E)

IRIAGIIMHE AIEERYIRIRR AL

2,5 BIOS BIOS #RIAFE BIOS BalikESITREFHRIKE
RS MR T

2,6 CPU CPU Bt E$&iRay CPU A&

2,7 A7 WFERE

3,1 PCl/video PCI BT~/ S

3,2 TFfiB/USB TR0 USB B EfEIRTEE

3,3 Y2 FiaUEIRNF

3,4 IR REHREEIR

3,5 N7 gﬁﬁaﬁéﬁi% NEIREINFRET

3,6 BIOS KRB ES R

3,7 BIOS B EIRE MBI

IZEEIRIHS

& 4: ZEMEIRIER

HRER

588

AUXILIARY DEVICE FAILURE

AEIRE MR RRAR T BEH MR, XS TFHIMNEPEAR | BT EFRNE
?% BEERRFIGERERTH Pointing Device ( H55HES ) &
I,

BAD COMMAND OR FILE NAME

2{%@:@?}‘4—% IEHf. EESRNEBRBTRAERERRNRKRE

CACHE DISABLED DUE TO FAILURE

IR BRI ESEREFHIMAEE | 5 Dell BRES,

CD DRIVE CONTROLLER FAILURE

puri R N RIVES = 1A gL ESERESN

DATA ERROR

R IXFRS T AR,

DECREASING AVAILABLE MEMORY

AREE— S N RIFARR NSRS E R IERRAL, B
REFER |, RELE | [FERAFER,

DISK C: FAILED INITIALIZATION

TR IRENEE WAL, IE1T Dell Diagnostics FRYREEZIR LSS
FENFERT.

DRIVE NOT READY

LR PR ST R P R B AR I )RR A BBt 1T, IBTEIER
IR EAR P R RIE R KRR,

ERROR READING PCMCIA CARD

il%m%iﬁiﬂ%ﬂ ExpressCard, IBEFANZ RHEIBEANS—
g/ No

EXTENDED MEMORY SIZE HAS CHANGED

EZKMERF (NVRAM) RIERAIRFRESIHENFZENR
?gffﬁikz;elléﬁﬂo BFEHMTEN. NRDARRUERER | 1B
5 Dell BR%&,

THE FILE BEING COPIED IS TOO LARGE FOR THE
DESTINATION DRIVE

BEXEHASEAK | B EHAT | SiEHEREH. B
BXHEHRIHCHE  SEERTERARHE.

A FILENAME CANNOT CONTAIN ANY OF THE FOLLOWING
CHARACTERS: \ / : * 2 " < > | -

BDEX A PR LT,

GATE A20 FAILURE

RTFRRETEEING), ERRNFER | INREUE | [EEEN
FIRLR,

78 HEEHERS




*. 4: ZHERIER (88)

EREHE

L

GENERAL FAILURE

BERRRETHS. WEEEEESRHENMSE. Fia0 .,
Printer out of paper. Take the approprlate
action.

HARD-DISK DRIVE CONFIGURATION ERROR

HENTERBBRENEEARE, XATHE , BTERIKGNES |
HMNHEIRENEES SitEN. ARRATE  EEEEK
wes , BEHMEITEN. 11T Dell Diagnostics HfJ Hard
Disk Drive #&ilIf2RF.

HARD-DISK DRIVE CONTROLLER FAILURE O

IR AR E T ENAmS. K&, , EITFERIX
oheEs  FMAERNEES SitE. ARXITEN  EfgdE
ERIRENES | BEHENTEN. NREPARFE | B=fE
BAS—1IKEN28. =T Dell Diagnostics HY Hard Disk Drive
HEFERR.

HARD-DISK DRIVE FAILURE

ERIRENEE AR EITETN®S. XFATEY , B TFEEIR
SNEE , HMNEBIRENEES |SitEN. ARXITEN , EfLdE
EEIRHEE , BEFETEN. NRERPATEE , B
BAS—1 K528, 11T Dell Diagnostics HHY Hard Disk Drive
R,

HARD-DISK DRIVE READ FAILURE

ERIRENEE T RE IS, AT EY , EITRERIRENES | HM
FEIRENEES 1B . REXATEN , BT RIRE
28, BEHENTEN. NRE[LARAEE  B=dAERS—
IXENEE, 1=1T Dell Diagnostics A Hard Disk Drive 1412
.

SYSTEM SETUP PROGRAM

INSERT BOOTABLE MEDIA BERAEAE ISERTS ISHNER | IR, A5
SN R,
INVALID CONFIGURATION INFORMATION-PLEASE RUN ROEBEESHEEEARTE. HERRTRETENTFER

[, BEIERFRERFPRIENIER,

KEYBOARD CLOCK LINE FAILURE

STFHMERGEE | B ERYNEE.
Keyboard Controller 1& 2.

1=47 Dell Diagnostics Ff

KEYBOARD CONTROLLER FAILURE

STFIMEREER | B EFBYER.
e P A E R R R AR,
Keyboard Controller 1R,

HEtEN , E515464T
1=17 Dell Diagnostics HfiY

KEYBOARD DATA LINE FAILURE

SIFHMERHER | B EBREE.
Keyboard Controller 1&1F2R7.

1517 Dell Diagnostics Hf9

KEYBOARD STUCK KEY FAILURE

SFINEREESMER | BREBRSERE. EFEaitEl , &
5| SHHUTEFI P AR R R EIRE. 51T Dell
Diagnostics FfY Stuck Key #iUFERE.

LICENSED CONTENT IS NOT ACCESSIBLE IN
MEDIADIRECT

Dell MediaDirect F5EIRUEFtRHZ S AHAIEFAPRETE (DRM) R
. ELTE RS

MEMORY ADDRESS LINE FAILURE AT ADDRESS,
VALUE EXPECTING VALUE

READ

ARERR N NFHRRHINSIEICRERHML, BRLENTFR
B, MRBYE | FERAFER,

VALUE EXPECTING VALUE

MEMORY ALLOCATION ERROR BRI SRS, HitiEFSSLRRRRE PR, X
THENHERF 30 8, AREFBITEN. BRETER.
NRPRERIEIRER | BSR4,

MEMORY DOUBLE WORD LOGIC FAILURE AT ADDRESS, AREEHEANE ffiijeHjELESIBEZSZﬂEIEEﬁTJEu IR ENFE

READ VALUE EXPECTING VALUE R, MREVE , FFERTFEER,

MEMORY ODD/EVEN LOGIC FAILURE AT ADDRESS, READ |TJ8EER/NNEIELRHIIHIESRIERMAL. ENTENGE

VALUE EXPECTING VALUE H, MREVE , FERRTEER,

MEMORY WRITE/READ FAILURE AT ADDRESS, READ ARERREMNNFER B IIMES R IEREi. ETENFE

B, MREVE | FERAFER,
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*. 4: ZHERIER (88)

HiRiHE

L

NO BOOT DEVICE AVAILABLE

HEINEAKEIERINRE, MFRGERIRZRAESISRE |
BHREERR. ERMAFToXA5ISIRE.

NO BOOT SECTOR ON HARD DRIVE

BFRFATREERIA | 155 Dell BRES,

NO TIMER TICK INTERRUPT

AGR RS R sEH IR, 1217 Dell Diagnostics HAY
System Set &2,

NOT ENOUGH MEMORY OR RESOURCES.
PROGRAMS AND TRY AGAIN

EXIT SOME

FIFRERE S, BXEEEN , AR THEEERIRER.

OPERATING SYSTEM NOT FOUND

ENTERERS. MNREBPBAEE , 155 Dell BELE,

OPTIONAL ROM BAD CHECKSUM

AJIERY ROM HHIEIR, 1BEXR Dell,

SECTOR NOT FOUND

BERS T EHEIERIRENEE PR MNEX., FR2IKENES FaTag
BHEBXEIRMISUE S TR (FAT), BT Windows f&iRIG
BARER , MEERIREIES FASHE SR, AR | 52813
Windows #EIIZIF ( BEFG > B ) . WRKXES
XBERE  IBROENE (WRA8E ) | ARSI IEREIRENEE,

SEEK ERROR

BFRSTTA R R IXaEs LA ERLE.

SHUTDOWN FAILURE

IR RIS R AT REH IS, 1=1T Dell Diagnostics FAY
System Set {&FEF. WREXBILER | 55 Dell BREE,

TIME-OF-DAY CLOCK LOST POWER

KRR EREERA. 41l+%7fﬂ3_izzn:5€,:ﬁfﬁ& J9EE R,
WRAIRBRIFE | 15 ‘?éﬁlxﬁfir_ SIRERUE | ARIL
ELEHRER. REXRHIIER | i35 Dell BAES,

TIME-OF-DAY CLOCK STOPPED

R AEEIRENEABMA EEEEN AR, HiEIIER
EFRIEEE , NEEthFErE. WNSREBBAEFE | 155 Dell B4,

TIME-OF-DAY NOT SET-PLEASE RUN THE SYSTEM
SETUP PROGRAM

RERERFPEIERR A B SRR A ILES., EIEEHA
BRI B,

TIMER CHIP COUNTER 2 FAILED

ARG LAY R AT BEH . 51T Dell Diagnostics A9
System Set {&FER.,

UNEXPECTED INTERRUPT IN PROTECTED MODE

BEIEHIEETTREHIEE | SiERENNFERAE). E1T Dell
Diagnostics FfJ System Memory 1&1If25+1 Keyboard
Controller & MFEFES Dell BXZE,

X:\ IS NOT ACCESSIBLE. THE DEVICE IS NOT READY

S EBARREE | AEHR—IX.

RAFE=ES

*. 5: RRERER

RFEER

1588

Alert! Previous attempts at booting this
system have failed at checkpoint [nnnn]. For
help in resolving this problem, please note
this checkpoint and contact Dell Technical
Support

HEN BER=RE N RHFIERSEE ISOHTIEF AW,

CMOS checksum error

RTC Ei& , BIOS Setup ( BIOS i85 ) EMAIRE 2N,

CPU fan failure

CPU XUE M.

System fan failure

BGEIN R H IR

Hard-disk drive failure

TR IXANRE AT BEE T B AR - A,
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. 5: RRH\IRER (£)

RFEiHR

L

Keyboard failure

RERNESEASAIBSIERE, RRENIISIEEFEESAG. WNRE
FiRIEFE A RERRRIRE | B RRE.

No boot device available

BRI LRSS X |, SRR BT

A5|SiRE.

« MRBERIRIRMAIES 1SiRE | BRBACERE , FR
R BERREAHESK , AILIBFSISRE.

« HARFIRE | WIRSISINFES ER.

No timer tick interrupt

R LS R AT RER AR BRI,

NOTICE - Hard Drive SELF MONITORING SYSTEM has
reported that a parameter has exceeded its
normal operating range. Dell recommends that
you back up your data regularly. A parameter
out of range may or may not indicate a
potential hard drive problem

SMART 8% , FEEIKEI2EA] 8EH I,
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HAZRRUR

D|i#: S ETMMNERRESE  IENEESE, BE8, KERNR-IERLERRRER.

BRI 7 UL BT BRIERSHSHIRSSIEN. AT AMSEERIIEX AR~ RNAEMEMES | BLRS ATsEEEME
NER/IMEXATH. BXEE. BARSHFSEFRSE | BEREER

1. i5%&Z Dell.com/support,

2. IEEREAEER.

3. ERHEBEEER/MK TR | BACGRENERSMTX,
4. REECHRERFEANAIIRSS B SFHEE.
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