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SupportAssist Enterprise 4SS E Dell EMC BMAFIENEBESFERER. B Dell EMC HRITHRIES AR Fihiass
RN NS, Web RUSSFSBICRE, Cookie SAAER. , BRBRUENEENEA T ARGERERIKE “Dell EMC BRABSE
QM8 ( BJ3(a] Dell.com/privacy SEEEIZEEE ) .
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SR SR — LRI E. AIESE. HFE. MEIRE. FRBERMNRSHES

IRSSBAREEE — BRFRSILRENNRRER

BEER — O, VLAN, BUBHOHHEE (DCB). AR

BMERE — RAZFR. 120 1P ot

BHEURE — Windows BHFRE. OEBIIEXEE

@J‘iﬂﬁgﬂaﬁﬁ [BJFIEE SupportAssist Enterprise NEERIRAEE. BXEEWENRAERER 520 NgEmE+EEKRE 1’
LAY 102,

BABRT | TICIREAIRSSE A , SupportAssist Enterprise BRMATEIRBNERAERHBRAEERL2MKRIELS Del
EMC, 8 SupportAssist Enterprise 5 rAYiEEE OpenManage Enterprise FEfY SupportAssist IRHFEFAETER , SupportAssist
Enterprise A MIRBIERFER.

RIEE SRR E FE R TE U EEF 1A B ERFORTE) , —RMN—MEBINERFES.

(D|iE: MREALTNRERBARPHRLREN RS AEEIATME 2 | SR LUBIECE SupportAssist Enterprise , AR
MERNERNERSERAER. BXBEERAEEHRAFVRENERE | B2R SRR MEEIE TR LAY 99 71
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SupportAssist Enterprise A] RIS R EHEMEE Del EMC 03, RIBEHESK | BalLALEEHISE SupportAssist Enterprise
;\J\E BT SR — N a MR ERIASHE,
&

o EAHZESE IS SupportAssist Enterprise

o FIEFRIERIRE SupportAssist Enterprise

«  iJd SupportAssist Enterprise

* & SupportAssist Enterprise ZiEfEFE

o ZEEIFH SupportAssist Enterprise

o RIEFNER SupportAssist Enterprise RIER{KERK
»  Z2%E SupportAssist Enterprise

*  FH4% SupportAssist Enterprise

»  1E#8F SupportAssist Enterprise

o FEFAR, BIEI{ERE SupportAssist Enterprise
«  jEMF SupportAssist Enterprise

«  IREBHAT SELinux RS LIZKER

*  ¥TFF SupportAssist Enterprise FHF5RH

e & SupportAssist Enterprise

»  F4H SupportAssist Enterprise

EAH RS L8 E SupportAssist Enterprise

2% SupportAssist Enterprise AILHEFHAMN AR S ( &%E SupportAssist Enterprise FIIRSS 88 ) IWEF LIERFSE. BRI
SupportAssist Enterprise S IIAMMR AR EIFEEHOI , BRSSO EM | AEHUTEMES.

BRAMESIZE SupportAssist Enterprise , iEHITIATHE :
& SupportAssist Enterprise L2228, B2 T2 SupportAssist Enterprise 25258 TRE_EAY 15,

N

2. &% SupportAssist Enterprise, 152/ %2 SupportAssist Enterprise TRE_EAY 22,
3. HELEE SupportAssist Enterprise BUEEK, 1555 LR SupportAssist Enterprise HIE{REK TAE_ERY 16,
4, (|5 ) F8RK SupportAssist Enterprise (¥, B2 jE4 SupportAssist Enterprise TRE LAY 28,
SShkiERRR3R1S SupportAssist Enterprise 23MUBHIEHRSRM. MREAEM . MIEBEEERM SupportAssist
Enterprise FEIFFIa GRS BIERRSE. iEMMZAD , SupportAssist Enterprise xSRI &R EFERMt
78 , B L EEMNERRER.
5. ANERIGFHEE SupportAssist Enterprise SEAHEZRGREAHAIRE | IBHITIATRIE
a. EAMZRSE EZeitaFH4 OpenManage Server Administrator (OMSA), i&£8) {§F SupportAssist Enterprise 22254
OMSA TUHE-ERY 86,
b. EEBEAMRSH SNMPIRE, 5505 (M SupportAssist Enterprise BLE& SNMP %5 TIE_ERY 87,
c. FBifF SupportAssist Enterprise ¥EATSEE AR S ERERIEHINRA, B55 5 REANIEE T aY 85,
6. (Hi% ) FIHERREAER | 45 SupportAssist Enterprise REBRRAFISMEREEIIE K, BE8FH SENEFTRKRAAEE R

E.ERY 87,

HixIEIEFIRE SupportAssist Enterprise

£ SupportAssist Enterprise JRIITAZIZZ AL SupportAssist Enterprise MR IF s RSt EIRRIA R MIX LB B INER FZE.
TNTFRRRIRE SupportAssist Enterprise , iEHATLATIRE ¢

1. MREBERAAMZESIZE SupportAssist Enterprise B71| BRI,
2. (9% ) IREE—EREBIFEN—MERER , IRBSHRTFIE—HESMEFE. BEREEDH.
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3. TE SupportAssist Enterprise iR IR, BERFINLE.

4, (%) REBEACSE , LAY OpenManage Essentials, Microsoft System Center Operations Manager (SCOM) &, OpenManage
Enterprise PHIREHITRIREMFNRN. BSRIEHES.

5. (\BJ%E ) WNERIRTBETRIT 4,000 14, IBEIRE Remote Collector, iH£(# Remote Collector,

6. (Hi% ) WRELEER SMTP BRSSe: ( BB FHBHARSS2S ) | BITE SupportAssist Enterprise FECE SMTP fRS5E8IRE. BSIREC
& SMTP RS EIEE.

7. (H% ) WEREAE TechDirect ETE SupportAssist Enterprise 24 , {58 & TechDirect, iHEFIFE TechDirect RETE
SupportAssist 2247,

ity SupportAssist Enterprise

SupportAssist Enterprise B/UMECEIRE , B LSRASERENLIHEE IR SRS SUETIEE.

IPELETAE

1RE]LAESFS SupportAssist Enterprise Yall—Lt4S Bk FrE A0S,

LIRS EIRENIENAY . SupportAssist Enterprise AAMBMIZIZEIHWAVER. Bt , BIfFEZIRE LRSI |,
SupportAssist Enterprise tBASBMFEXIFEG. BXERFERBIISUAYREE , BESRE RS RS R,

SR LB ISR E TR R ENERSERENEN. SREFETEPE I BRETRIRYLEERNERE | SupportAssist
Enterprise AMBMIZIREIZITER. BRIEREETHIMERINIREA | B8RS A ERIRSREFEL,

WBEFRE | EATLIESEAEIREE T HHPEIUREA SupportAssist Enterprise IsUFTEIRE. BXREAEIREE THFRIUANR
BB , B RE AR RREF R,

ARG EBUEETIRE

ZRABRT | SupportAssist Enterprise RTERALURECIESIFRGIN . BaINIEIRBRERAER. AEBREINEREERRSE
HEARIELS Del EMC, BZX SupportAssist Enterprise WIRERIEERNRFAEERIER | 1BS1H SupportAssist Enterprise WERIRS(E
=]

o

TIRTT AR SupportAssist Enterprise WWEERNRAEE. BXEEMESIENER | B2REEMEENRAEE.
NRBNTNLZEEERIRHIEATIMNE 2 INER LN ENRFEE |, AJLAER SupportAssist Enterprise FIEILATNECE LI

ST Z2BEMTEIRBREIRNRER. 1B2IREAZERRREERE.

SR ZERAMNREGRNERHEENRFERE. BERERESZRERREEAIE.

AL ZERAMNEEREHNERAER. B2RERALERANTEEEEHNERAEE.

SO Z AT RIS AN BIINERAER. BEREAZREREENEIE,

el ARG LE EEKERER., B2RZERE HEIRE,

©) iF: ERZEIERT |, FARSIEERIJEE SupportAssist Enterprise WEHERD LSS RAEE , ALUEMRIZHaRF IR AESN
RRAZE. BEFRDKIE SupportAssist Enterprise BIFTEILE | B4 IEBRTA RS EBUEEIETT.

&k SupportAssist Enterprise Z&iz58
BRSA
R EELRIEE,

KFUAESS

EEIETT Windows B Linux IR{EZRSeRIREAALEL PowerEdge BRSS88 EZ2%E SupportAssist Enterprise, S LIRIBEE LA
SupportAssist Enterprise BIiRSS 85 _ LI THIRER F FEIENHNZREF .

TE
1. EF https://www.dell.com/supportassist,
2. 7£ SUPPORTASSIST FOR ENTERPRISE SYSTEMS £ |, BhiE.
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IHAT4 R~ SupportAssist for Enterprise Systems TUH.,
3. 7T SupportAssist for enterprise systems 2.0 Z35 /| T TRIEZ— :

o ETE; Windows L2446 , 58T SupportAssist Enterprise Windows EIRIRSS884EE,
o ETE Linux TEEH4E, , 158 SupportAssist Enterprise Linux EIRIRSSE855%.

e EE TESE— M Web NEEsE NP ET.
4. 7£ Available formats %91 , E2d5 Download File,

28
SupportAssist Enterprise ZEEH-EIE T E,

T FHL% SupportAssist Enterprise

L2 SupportAssist Enterprise ] B3 FEIARY Dell EMC RS5ES. FEFIMLSIRBRIE ohSIFTIEE.
o WRMEE—IRZLEE SupportAssist Enterprise , iBHUTIA TS EZ— :

o {# SupportAssist Enterprise ZiEFEFEELEE SupportAssist Enterprise, BXBEZEE , 152 R{£H SupportAssist Enterprise
LIEFEFRELEE SupportAssist Enterprise,

o {#F3 OpenManage Essentials 22252 R Ze%E SupportAssist Enterprise, BXEZ(ER , {5255 H OpenManage Essentials 22
BT A %% SupportAssist Enterprise,

o YNRE%R SupportAssist Enterprise higZs 1.2 BEBIRAS , IEFHRE SupportAssist Enterprise fR4s 2.0.60, BXESER | BS
[EFH4% SupportAssist Enterprise,

(A SupportAssist Enterprise BISR{EE=K

PATREEBRNE T LHH0MFEA SupportAssist Enterprise BB, TAFFIRSER,

FEHFEK

LA SupportAssist Enterprise BIREMHERE LA TIEMS
o EINMIANIREE
o E(FEFRY SupportAssist Enterprise IEE — ({EARSSEUEEINEE | TR ENFIRSHSBUER /N hacERFA

HRETLATERZHANL (VM) B0 xOxx S EECEM PowerEdge BRSSEE F223E SupportAssist Enterprise,
iE: BRLEFNFER SupportAssist Enterprise BIBEHZERATFMES. , 1BER (Dell EMC SupportAssist Enterprise 2.0.60 MefE~
5@ |, BIUEA : https://www.dell.com/serviceabilitytools,

THRLCRTXI%EE SupportAssist Enterprise FIIRSZSSHIRREAESR,
=, 2: REANER SupportAssist Enterprise RITEHER

11531 iyl WERRER bl L CRENNE |(ER (JRAE
(RAM) 18)

1 & g2 1% 4GB 1GB

20 £ £ 2% 4GB 4GB

=% 100 g2 2 4% 8 GB 12 GB

&% 300 = 2 4% 8GB 32 GB

£% 1000 = = 81 8GB 60 GB

&% 4000 = = 81% 16 GB 90 GB

®

iF: WBTIEE S Remote Collector , #FE]E SupportAssist Enterprise FIMSTEFIWEETNAE | FELAZ 18,000 &i8%E.
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WNREBEGHIIFAMEFRIETE 100 MALANESR |, BINGERH IS ER A ERAIIRSS S L% SupportAssist Enterprise, XJBIT 100 Mg
BT ERWE TR SEIE MRS EsAM IERE S N ERIFEEHS. N8R SupportAssist Enterprise SEftN FEFEFFHEZRIR | WiXFHh
BREN BRI RN ITNERSE: LIE TANX LN FBfEF.

WNER SupportAssist Enterprise LEEfERUIMET |, 1ZRFHILNIEE. WFF /0 (MAEE ) SEEHRRSEREIWLZEHRER,
It , Z%ET SupportAssist Enterprise BB AT LAFIFIE SRR, NIRSERIESE | 1BFRRIZIR SupportAssist Enterprise AR
HEIRER |, AR S EE RGBS INT.

DEIERAR. RETRTIRERENSTAEMUANERTRE  BEREUTRE:

o YIRE ESX, 1585 VMware vSphere XHEHEHRY “4SFE CPU &IR" 8% . WA : docs.vmware.com,
o WNERE Hyper-V , iBSFEENE "Hyper-V CPU EE" , ML : msdn.microsoft.com,
o XTHMEIIMNE | iESIIERE,

THRLE T HEIETT SupportAssist Enterprise FUIRSS 88 LTS IRBIEERIRIRIEEEX !
#=. 3: WITS e RIENEEE R

11531 bl L EREIIAEF (RAM) @i (RIA=E )
B 30 MEE 2 1% 4GB 8GB

BR% 50 NRE 4% 8GB 15 GB

BR% 100 MEE 81 8 GB 25 GB

5% 300 MEF 81z 16 GB 75 GB

)
ERHER

AT ATES 24569 Windows B, Linux IB/ERFE_ 223 SupportAssist Enterprise, Z23E SupportAssist Enterprise 5 , RTLASEEERITTINE
E2EE SupportAssist Enterprise AP RE. LU TETDIRHEXLENER SupportAssist Enterprise BB ERFAEXRNEE.

RMERRER

AT ETTIRM T 235 %%E SupportAssist Enterprise B Windows F[1 Linux EERZFHIZIZE,
()| 3%: SupportAssist Enterprise RBEZRTEE x86-64 RNREEMINTIBIER S L,

it ATEE. RAEEFISIENITSRENETESSEAEHHNSRAR R AR,

Windows 1{ER S

Windows Server 2008 R2 SP1 Standard, Enterprise ] Datacenter
Windows Server 2012 R2 Standard #[ Datacenter
Windows Server 2012 Standard. Essentials J Datacenter
Windows Server 2016 Standard. Essentials 1 Datacenter
Windows Server 2019 Standard. Essentials 1 Datacenter
Windows 2008 Small Business Server

Windows 2011 Small Business Server

Windows Server Core 2012

Windows Server Core 2012 R2

Windows Server Core 2016

Windows Server Core 2019

iE: SupportAssist Enterprise B Z24£{E Microsoft Windows f&#zHilss L.,

®

Linux #{ER S

e Red Hat Enterprise Linux 8.x
e Red Hat Enterprise Linux 7.x
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Red Hat Enterprise Linux 6.x*

Red Hat Enterprise Linux 5.x
CentOS 7.x

CentOS 6.x

SUSE Linux Enterprise Server 15
SUSE Linux Enterprise Server 15 SP2
SUSE Linux Enterprise Server 12 SP1
SUSE Linux Enterprise Server 12 SP2
SUSE Linux Enterprise Server 12 SP3
SUSE Linux Enterprise Server 12
SUSE Linux Enterprise Server 11 SP4
SUSE Linux Enterprise Server 10 SP4
Oracle Linux 7.x

Oracle Linux 6.x

Debian 7.x

Debian 8.x

Debian 9.x

Ubuntu 14.x

Ubuntu 16.04.x

Ubuntu 18.04.x

Ubuntu 20.04

®

% : Z2%E SupportAssist Enterprise /5 Red Hat Enterprise Linux 6.6 #M{ERZF ST,

PITTRESRRE K

{ERRLAT TN S5 88 2 —&F SupportAssist Enterprise FIFFRE :

Internet Explorer 11 B8 A~
Mozilla Firefox 31 BB kA~

Google Chrome 59 BB Sk
Microsoft Edge 38 BREE mhRAS

(DliF: METAEBEPLAEFRERER LM (TLS) 12 SRERHRA.

E(#M Internet Explorer $JFF SupportAssist Enterprise , iBHUTIA TS

1 ERSEIRY , BRIEHEE.
2. ERFEIRYT , [EFREMRITIRAIEhE.

A EER

THEESA MRS (LT SupportAssist Enterprise FIIRS3SE ) FTIRIRBZHIMEEK
o EBXWIZERE — tifE 1 GbE MEEEE R,
o FRUBRFWRELISET HTTPS iS5 Dell EMC FE&HY SupportAssist RSS851B(=.
o KMRGRREEIEREZIUT B :
o https://apidp.dell.com and https://api.dell.com — Dell EMC &Y SupportAssist IRSS85Him A,

https://is.us.dell.com/* — 3 {f_F{EIRSESFHERES.
o https://downloads.dell.com/ — FiF & OpenManage Server Administrator (OMSA) FIHEWGETHY SupportAssist Enterprise
MRAEE. REESUELAR = FS23F 344,

®| iF: downloads.dell.com TRE{FEHE =5 AtNE Akamai , LURFH FEARE,

o https://sa-is.us.dell.com/* — F§F TechDirect £EF;,
(D |i%: FEIERBIREF | SupportAssist Enterprise BT Z={iER http://www.dell.com SIIIF Internet &t | FISHERER
Z https://www.dell.com,

TRIH T WIREFNRBNER R ERHINEHEEK
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*=. 4: MEEEER

RE k) WERFRER LAN #588* WAN H5E5**
1 ) = 10 Mbps 5 Mbps
20 2 = 0.5 Gbps 10 Mbps
% 100 = = 0.5 Gbps 10 Mbps
% 300 p=3 = 0.5 Gbps 10 Mbps
£% 1000 = = 1 Gbps 20 Mbps
&% 4000 = = 1 Gbps 20 Mbps
* BN R IR EH W E RS R R EE TN ET .
** RS MES MNERAREHRERE R A EETEHNNE TR,
TERRT SupportAssist Enterprise SEAMSZ IR Z BRI Eim %R
AR
Remote collector and remote devices R
DEALEMC > I : o=
A Managed Node 2
ronos ot |— | R ©
Proxy Server Managed Node 1 &
S e RN s
o S R O
v Man;ged Node n

L 4

Proxy Server SupportAssist Enterprise

RS

SupportAssist Enterprise and its
directly managed devices -
A

—1

Console and its managed devices
—I
v ) I

Console Management Server

Managed Node 1

DeeLLEN

Managed Node 2

o PRI O
T ) RERRS
|

F 3

Managed Node 3 &

DeLLE

Managed Node n

DeLLEN

Managed Node 1

DELLE

Managed Node 2

DRALLL I o
I I‘——p—
I

Managed Node 3 &

.
.

Managed Node n

DELLEY
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3 — EECRRAT R RIS iR
4 — WER G R FTHRANRE MmO

TR T BRERERS TR
. 5: FMRFAIMEIROZR

1— RIREFINER AR AT RRIM 2SR
2 — LRKERNRRER (55 ) FRiINEimH

w0 p10) ERER

22 t BT FINETT Linux B ERFENA M RRATIRERSRER
80 H BT HTTP &5

135 H FTARIMETT Windows (WMI) BIAIBRFANERRER
162 i BT RUCRERERERIER ( SNMP FaER )

443 H BTFREEEFE (SSL) BfS. WS-Man B{SHIIIE SupportAssist Enterprise EF{ER
131 H FBF Dell OpenManage Server Administrator (OMSA) 1&(=
5700 B AFNERRZZ LM T SupportAssist Enterprise (HTTPS)
5701, 5702, it BTNRERERFER

5703 #5704

9099 i BAFMAHERGFIFF SupportAssist Enterprise (HTTP)

61616 JEia FBFALIE SupportAssist Enterprise {£5%

2424 #H 5 Dell EMC SupportAssist Enterprise DB fRSZENIERE.

TR T KINRENRER RSB ATHRIIMNSIRD
&. 6: RIMESHERRESARAFERNMLSIKRO

1141 AFRIFMLERRIY Ul
ARSZEE - Windows WMI 135
ARSZE8E - Linux SSH 22
iDRAC WSMan #0 REST 443 #1161

SNERIRE %% IDRACO FNERRAS 4.x :

o 7\r/!Sl\/Ian BT ECERRSRRRIERE

o I‘EEST 1 FBFM SupportAssist

Enterprise AZIEFIZLIER.

ESX B, ESXi SSH #1 VMware SDK 22 #1443

Storage PS 255! ( LABIFRSS
EquallLogic )

SNMPv2, SSH2 0 FTP

161, 22 %0 21

Storage MD ZFUBE5! ( LABIFR/D SYMboISDK 2463

PowerVault )

Storage ME4 5151 REST #0 SFTP 443 F11022

Storage SC ZFIEF ( LARIFRAI Dell REST 3033

Compellent )

Fluid File System (FIuidFS) M4iEIETERE | SSHEIFTP 22 ¥ 44421

(NAS) 1®8E&

PowerConnect 3Z#at/], SNMP #0 SSH 22 %0161

E/R Forcel10 3ZH, SNMP # SSH 161%0 22
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. 6: RILGSHINERRIETFARRIMSIRO (£)

13-} AF LTSRN w0
POLBAZHEAL SNMP #0 SSH 22 1161
W ERFIZHRH, SNMP 1 SSH 22 %0161
PowerEdge FX2/FX2s SSH 22
PowerEdge VRTX SSH 22
PowerEdge M1000e SSH 22
PowerEdge MX7000 REST 443
SAN HQ WMI 135
&ERT VMware B9 HIT Ef4/VSM SSH 22
vCenter HTTPS 443
SCVMM WMI 135
XC &% Web RiBRIGIRE REST # SSH 9440 70 22
FEHAH - Windows WMI 135
FEHANN - Linux SSH 22
TR T EHEFRNERFERARIINSHR O
. 7: LGRS RAE R R RIMLERO
iR =]:bh w0
SupportAssist Enterprise SupportAssist IRSSE& 443
M LRSS RR (FUS)
MHEZRIRSS (FRS)
Remote Collector X4 HERRSS S (FUS) 443
XHHEERIRSS (FRS)
TRYIH T EECE TR SR
. 8: EhCRRFT R AIMLEiRO
iR Baoits w0
SupportAssist Enterprise OpenManage Essentials J&HCES 5700 ( Web Ei%=F )
OpenManage Essentials J&HCES OpenManage Essentials 443

SupportAssist Enterprise

System Center Operations Manager 1&FEC28

5700 ( Web E¥E=F )

System Center Operations Manager J&HLes

System Center Operations Manager

&R (SCOM SDK)

SupportAssist Enterprise

OpenManage Enterprise 1&ELES

5700 ( Web BiE=F )

OpenManage Enterprise i&HCES OpenManage Enterprise 443
TRIH TWERRAEEENMEIRO

Z%. 9: SupportAssist Enterprise LUEE RS BFFERIMLSZIEND

iR BrYit w0

Storage SC ZFUBF5 ( LABIFRA Dell

Compellent )

SupportAssist Enterprise

5701, 5702, 5703 F[ 5704

BR5588 SupportAssist IR

SupportAssist Enterprise

5701, 5702, 5703 F[ 5704
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iR

ZR. 9: SupportAssist Enterprise FPUIIEERFSRFREAIMLSIED (4E)

=]:bh

D|iE: RA yx BEIREFIR Dell EMC
PowerEdge AR5 58 A EEIAIE,

fRSS=8 (W)

SupportAssist Enterprise

5701, 5702, 5703 F 5704

WIRIEIR SR LS R Internet BHEEWNY (1ICMP) LIBATLATES

BITRERIAN,
PATF o E R IIE.
TRIEEM PR,
DECEIRECEX Y.
RIEEREEENX.
PTIRE IR EHAIIE.

=ty

KFUbESS

BILAfER SupportAssist Enterprise REEf2FREaY, OpenManage Essentials RAEFEFFEZ4E SupportAssist Enterprise, LATERSIRME T

% SupportAssist Enterprise

BX1E Windows 8 Linux BERSt %% SupportAssist Enterprise AY5LE.

@ i*: UEBFE Linux IMERF L 2% SupportAssist Enterprise : 7T Linux I{ER % L30T , REEIFIEIT Windows IB{ER S

HIBRSS EERINZINRE2EEL /9 iIDRAC BY SupportAssist Enterprise, BXAIN IDRAC BUISEER , 1§ RN IDRAC,

24t SupportAssist Enterprise FRIBRIERFESHRIN

SupportAssist Enterprise FEAITIEEFRIE SupportAssist Enterprise FT 222 ERNRIERAME AR, 1SEHZEEE Windows IMERSE
RS, ABEfERE SupportAssist Enterprise FY5E22IHEE, TFRELAR SupportAssist Enterprise RZEE Windows B, Linux E{EZRFe_ERTRYAT

FAThRE.

. 10: SupportAssist Enterprise EEARIEERF LRSI EAYTNEE.

Thie Windows Linux

RARIRETF £1X 18,000 MEE £k 18,000 MR

Mg Bz s 1SSl SKERRINFTAIREEY , LATRRS

e =T Windows AIRSSSE
o SCVMM
e SANHQ

181 SupportAssist Enterprise {EVCIEIRSS
28 L&A R OMSA

1& Windows #1 Linux IB{ERF X%

R Linux BMERF L5035

Essentials, Microsoft System Center
Operations Manager Bf, OpenManage
Enterprise EIBHVIE S

&8 Remote Collectors , IHTFRIRFHE | Z=4F ZxHF
ERXFSEHIEE LEZ Del EMC
REERLAR LB RANANINE OpenManage | 523255 S2#% ({XPR OpenManage Enterprise )

®

iF: BXRIREIEAEEF] Remote Collector FIESZER |

BERERY R,
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{#F SupportAssist Enterprise Tr3iz I SupportAssist
Enterprise

{£ Windows _E%3% SupportAssist Enterprise

BRSRY

o T EUERT Windows EEZRFRI SupportAssist Enterprise Z2EfeFE,. B2 5% & SupportAssist Enterprise 2526 TUAELE
8915,

o (FREERMIRERZRS.

o ERIFWVITHELEE SupportAssist Enterprise BIEK, 1558 L8R SupportAssist Enterprise BIE{KEK TRELRY 16,

TR
1. BEE SupportAssist Enterprise ZRAEFE , RERELEERBMIET.

(D) |iE: Microsoft FIFAAIZH] (UAC) BERERIEFHIIRIATRE | IXEFHUR RGBS ASEREHMETIEIERS. MRELL
BEERSNERRR , INELEERERZLEE SupportAssist Enterprise, B2 , iSHIRIEHIA T I - RLEEYE

HELAZRER,
IS E B RIEEERTERNE R Wil{ER SupportAssist Enterprise TR IUH.
2. BEFET—H.

iR iy o o) VAT
G|iE: LEFNMERA SupportAssist Enterprise TEEZFF Dell EMC (RFSFEMNATRRMER (PI) , IGHBRER. BRBERE
%. BRIEEEREIT Dell EMC {RFERT Pl , BNABEHIT SupportAssist Enterprise 4%,
3. [ SupportAssist Enterprise WSZISMISBWENER | AEEEREE.
4, [%)iE Dell End User License Agreement , 5 RE , REHETF—.
iR PN =t o8 g L = DN
5. SupportAssist Enterprise FIBMAZREEI(4IZE <Drive where SupportAssist Enterprise is installed>:\Program
Files\Dell\SupportAssist, ANREAEEEMIIEZRSE SupportAssist Enterprise , 18RS FHIEE— N4,
6. BERE. _
WNERBAIARY SupportAssist Enterprise ¥ ( 9099 #2424 ) IJEEFERYF , BERNRMIZERH. FEE N EERSE
SupportAssist Enterprise TUH , A BRI,
(D|3F: Windows Server 2016 H , TEREETEIERHTHT , FAFIKFIEHIRGEET 8L 2R ER.
7. MRENHOEERHE , ERTUTERZ—:
o ERIRIKBEEMNEREFHECE HFERImO 9099 F1 2424,
o BMABENI®ROS,
(D WHREBMA—NRERREMIHOS | BEIE 1025 71 65535 28,
8. BAd; SERMBH SupportAssist Enterprise Z2EfEFF.
SupportAssist Enterprise ERIUEEEMITN R EOFFTH.
@® i£: 205 Dell SupportAssist RSZHIAHHEELLTHIERK , WEERERES. MRALELER , BXFAMTTNLEES |
FHERFEEEBIGE) SupportAssist Enterprise, B 2x1/318] SupportAssist Enterprise BJAE , 15258 FJFF SupportAssist
Enterprise FHF 5 TmE_ERY 31,

(D[iE: MREFREME , ML "ENRFE]" ASIURAERAFE. fIg : MyDomain\MyUsername, EHAILAfER

A [ KFRaAME, 90 : . \Administrator,
9. #IA Microsoft Windows #ERFZRIFAFZMZER , RERLER.

A5 R SupportAssist Enterprise ;S
(D|3F: B2 SupportAssist Enterprise RIBRSS S8R RIS EFRINAIEE.

BESE
( BJi%E ) %R SupportAssist Enterprise @SR BE5SAL SupportAssist Enterprise ;3.
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SehkiEME3X1S SupportAssist Enterprise 2E{EBABNHESRM. MEAREM . WRBE[EA SupportAssist Enterprise
FEIFHRINERNSBIERAES. iTM5EEZEN . SupportAssist Enterprise ToiZMEMNERNS FREFEMMAIENE , WX
B ERREE.

£ Windows Server Core E%2% SupportAssist Enterprise

ARG

AR PowerShell ISE 5.1 SRR SIAIIRA.
EZEFNEREERNIREREIRS.

B8 AT Windows B SupportAssist Enterprise Z2EF2 .,

KXFES

o] L IBIiEEHalE,T Windows Server Core BIZRFiZe%E SupportAssist Enterprise,

TR

1. ¥J7F PowerShell ISE &,

2. A get-service winrmFg Enter #,

3. N Enable-PSRemoting -force 7% Enter #,

4, ¥ set-item wsman:\localhost\Client\TrustedHosts -value "<Windows Server Core Operating

System IP address>" -Force Fi% Enter §2,
~51 : set-item wsman:\localhost\Client\ TrustedHosts -value "10.49.18.20" -Force

5. #8\ $TargetSession = New-PSSession -ComputerName "<Windows Server Core Operating System IP
address>" -Credential ~\<Username> 3% Enter &,
5l - $TargetSession = New-PSSession -ComputerName '10.49.18.20" -Credential ~\Administrator

6. %E)\ Enter-PSSession -ComputerName <HostName/IP address of the Windows Server Core device> -
Credential ~\<Username of Windows Server Core machine> 3#& Enter &,
7~ : Enter-PSSession -ComputerName "10.49.18.20" -Credential ~\Administrator

7. BNELFIR Enter .,

8. BIE— Kk,

9. A Exit FHZ Enter BLAERITIEER.

10. BIELIEEFRIEEEIF] Windows Server Core , 188\ Copy-Item -ToSession $TargetSession -Path "<Location

where the SupportAssist Enterprise installer is available>" -Destination "<Destination Path>"
—-Recurse 7% Enter .

5 Copy-Item -ToSession $TargetSession —-Path "C:\Installer

\SupportAssistEnterprise 2.0.10.exe" -Destination "C:\Users\Administrator\Documents

\SupportAssistEnterprise 2.0.10.exe" -Recurse

1. BEAREESR , 58N set-ItemProperty -Path 'HKLM: \System\CurrentControlSet\Control\Terminal
Server\WinStations\RDP-Tcp' -name "UserAuthentication" -Value 1 FH%& Enter #&,

12. FJFHERIETT Windows Server Core R FEHYILIE SR ENEIEFFIZIT SupportAssist Enterprise installer.exe 34,

{£ Linux L% SupportAssist Enterprise

AR
o TERERT Linux IBEZRSFAY SupportAssist Enterprise 328, 15218 TE; SupportAssist Enterprise Z25f276) TRE_ERY
15,
LURSPRER RS,
TR FSE L% %5 Net-SNMP, BX%2% Net SNMP YER |, 15217 517 Linux AYBRSS 28 %24 Net-SNMP TUE_EAY 130,
(D) |iE: AFRIGTEZE SupportAssist Enterprise [FIEFZ%< Net - SNMP | IBHRIEREE Net-SNMP Z [ TRIASIF
snmptrapdServiceConfiguration.sh, Sl SupportAssist Enterprise Z3fg , iZBIANIEFRIM /opt /dell/
supportassist/scripts K5,
o ZRFWITHELEE SupportAssist Enterprise BIEK, 1521 L2EH{EFT SupportAssist Enterprise BIG{KEK TELRY 16,
o WNERBFRME Linux KRim{HESE ({0 PuTTY ) IEFEZEE SupportAssist Enterprise , TEHR{RIRIEFEER PuTTY kA 0.63 SR SR
$°
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o 7E Debian BERA L , #R en Us.utf.s KIFIREBERE.

o WRKLEXIHIZE , 1B5FF apt-get install locales MOREXIHIZE.
o WMREBLZETHAEMXIFIKE , EolLALRE dpkg-reconfigure locales fpS&&E en US.utf.8 KIKRE.

TR

1. BT Linux BERFENR R T HEmEO,

2. NIESE SupportAssist Enterprise HEE FRTERYN I,

3. BT R EZ— -
° (iﬁ)\ chmod 744 supportassistenterprise 2.x.x.bin #EE Enter ’i@o
o A chmod +x supportassistenterprise 2.x.x.bin Fi% Enter 2,

4, SN . /supportassistenterprise 2.x.x.bin FHi% Enter §2,
LAt S B RUGB{EA SupportAssist Enterprise REEIEFHE,

5. BRLEE, A c.
IthEHE &7~ SupportAssist Enterprise ]},
6. FNEFANY , AEEA v LAFFiaRE,
EOABIRT |, ANER SupportAssist Enterprise ¥ ( 9099 #2424 ) I97EERAY | RFGHIRRELHRAMERX LR OSmAEE
MBS, 4h , SupportAssist Enterprise 2R EISTEM TN S8 8 (13T FF,
()| i%: ZHFOBEFR SupportAssist Enterprise FEEFEF Dell EMC (REAFENATIRAER (PI) , MEHBRES. REERE
%. BRIAEEEREIT Dell EMC {RFERY Pl , BNABEHIT SupportAssist Enterprise 4%,
(D |iE: AFRISMERRIR Linux Limf{PEARZRF (FIgN PUTTY ) SRITAEZS= SupportAssist Enterprise , IR 27K SupportAssist
Enterprise ZRIMH. EMIERT , SAILUMERLITAZ—/i8) SupportAssist Enterprise Z-RITH :

o TRITIERSE , FEAMITNERZRILATRILL :

https://<IP address or host name of the server where SupportAssist Enterprise is
installed>:5700/SupportAssist

IREMEE R 5700 iOTFHIFHRERT |, 75a A2 R SE5(8) SupportAssist Enterprise,
o BERAMRS , FHEFRMTUNERETELATRILL |

http://localhost:9099/SupportAssist

MERBAT BENHAS | MEMLEFE 9099 B E Wik .

(D |iE: FERL Linux B{FZRSE L | SupportAssist Enterprise IRSZSAIRERSTERE TG EMNE. BRRIZIAM , iBIRIE /etc/
hosts M4LIEIFE localhost £H. 540 , 127.0.0.1 localhost,
7. WRERFIRRIEEIA SupportAssist Enterprise igOIEEERAS |, iIBHITIATERIEZ— , AREIKR V" .
o EBRIRBEMN R HECE H{FERIRE 9099 F0 2424,
o WMABEXNROS.
®| i BREREMA— N R ERNERROS | SBETE 1025 1 65535 Z (8.

8. PENTEZZEE SupportAssist Enterprise FiE RS EEAERNRHNAFRIBRZFIER |, AERLEER.
IHATE &7~ SupportAssist Enterprise RS

BRESE
( |J1% ) #ZHB SupportAssist Enterprise jEf B S A AYIRBEZEAY SupportAssist Enterprise jE#ft.
SohkEM=3R1S SupportAssist Enterprise £EMEHRIAHRSRMF. MEARTM . WHEE(EA SupportAssist Enterprise
FRHFHEMNEINSSBIERFREE. FM5EHZAI , SupportAssist Enterprise ToiEMMBHIS S ESEEMAEES , i
BHERRER.

{£ Linux ELIEREAIRTU Z=3% SupportAssist Enterprise
AR Y

o TEUERAT Linux IB{EZESBERY SupportAssist Enterprise ZiEfEFE.,
o LURRIRBERES.
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o WRERSE L&% Net-SNMP, XL Net - SNMP BIER. , i58H%%E Net - SNMP ({ZPRTF Linux ) ,

() |iE: WMRIGLEZE SupportAssist Enterprise [R1EEZ%< Net - SNMP | BB {RIEZ%E Net-SNMP Z S THIAS {4
snmptrapdServiceConfiguration.sh, FA¥ SupportAssist Enterprise RiEfg , IZMIASERIM /opt /dell/
supportassist/scripts FERE.

o REWITHIELES SupportAssist Enterprise RYEEK, 1FSFIZLEAN{ER SupportAssist Enterprise FYSRIEER,
e 1E Debian RS L , R en_Us.utf.s KIFIRBEELRE,
o WBRKRLEXIHIRE , 15 apt-get install locales (S TEXIFILE,
o WMREBLETHMEMKIFIKE , EoJLALRE dpkg-reconfigure locales fpS&X& en US.utf.8 KIKRE.

B
HIiEfT Linux B ERANREFHTHLIRE .,
HSZI SupportAssist Enterprise Z23E6) FRTERISI (L,
BHATIATREZ— -
° 'f’@)\ chmod 744 supportassistenterprise 2.x.x.bin, %E}Z\i Enter 'f'ﬁ,
e XN chmod +x supportassistenterprise 2.x.x.bin , SAJ5¥Z Enter .,
4. %)\ ./supportassistenterprise 2.x.x.bin silent , ZAJG¥Z Enter #,

\h

ST

BEFE
( AJi% ) $ZHR SupportAssist Enterprise £ SFAYISEBASER SupportAssist Enterprise iEff.
SREEME3X1S SupportAssist Enterprise 25 EHRBIHESRM. MBAEM . MREEEA SupportAssist Enterprise
FIIFFRNERREERRIER. EMTREZAT , SupportAssist Enterprise AN/ EHNIS EREFEEMRIE , hEix
BHWERAES.

{5/ OpenManage Essentials T35z 78 %% SupportAssist
Enterprise

BRSEM

o RFWiiABEEBMIEE,

o BWIERR HAEEERIR.
ZEAIFE XS EAGIRO 443 BT .

https://apidp.dell.com

https://api.dell.com/

https://is.us.dell.com/*

https://downloads.dell.com/

https://sa-is.us.dell.com/*

()| i#: 40ER SupportAssist Enterprise T2 , IEHATLA TR IUR(E |

o HEiRTE, BEERLE BB SupportAssistSetup.exe Xt (IZSEAITF <System drive>:\Program Files\Dell
\SysMgt \Essentials\SupportAssistSetup HJ OpenManage Essentials BEEN ZENHRF ) |, REIEERE "LIEER
BMmiET .

e & SupportAssist Enterprise 26, , ARIBEZEETEIE{T OpenManage Essentials BIIRSS 288 F A E{thiRSS 28 L.

O O O O O

B
5 OpenManage Essentials TZ3A2FEMEELRRIR S LRSS,
ERERTERFEGEF , Wi Autorun. exe file {4,
A5 E 7~ Dell EMC OpenManage 351,
WNREFEhRZ % OpenManage Essentials A 2.5 , 15H3{R15%HE T Dell EMC OpenManage Essentials,

1552 Dell EMC SupportAssist Enterprise , AR &R%E.

UNER1Z15%4Z Dell EMC OpenManage Essentials #[] Dell EMC SupportAssist Enterprise , l|&fE5E/Z%%E OpenManage
Essentials [§ , $#£5%%E SupportAssist Enterprise, RFTGSIGFLREE SupportAssist Enterprise IR ZRRIHESR M. WRHERSAI
BEE , BEERIRB{ER Dell EMC SupportAssist Enterprise Z3EIEFE .

\

N

5o
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5. BEHT—&.
IS BFaiHEO.

6. FIZBEERFHENR , AERERES.
(i)|i%E: 3= SupportAssist Enterprise TZf&SBIF Dell EMC fRFFE N ARAIIRRER (PI) , AEAIEX RSB E R SR
EEREES. BRIEERUF Del EMC RIFERY Pl , BNIABERT SupportAssist Enterprise 23,

7. FHSERARTAMN  BERESE  AERET—$.

SE BRIEER% SupportAssist Enterprise B[ , ARE~RESREL.
8. HBE5ehk.
BESE

( ATk ) $%H8 SupportAssist Enterprise AR SHRYIREESTSRL SupportAssist Enterprise ;3.
SohkiEM 23RS SupportAssist Enterprise 2E{EBABIHESRM. MEAREM . WRBE[ER SupportAssist Enterprise
FFRMNEEBRWERZERET. EM5MKZE0 , SupportAssist Enterprise T NEAIREREFEEMHDE , hXiE
BRERERER.

HZ% SupportAssist Enterprise

WNERIEFARYE SupportAssist Enterprise HgZs 2.0.40 8 2.0.50 HEEBERABIEHF , NEBmILREE SupportAssist Enterprise i
2.0.60 HENENATEE. B2  MREFEAY SupportAssist Enterprise MiASFEET 1.2 BT 2.0.40 , MLTFAKE
SupportAssist Enterprise s 2.0.40 , SARBTHRE 2.0.60 iR,

BRI LAER https://www.dell.com/supportassist BEEH SupportAssist Enterprise hRZs 2.0.60 L2 4-E K E 2.0.60 FRZAN,
()| 3%: 7EFHR SupportAssist Enterprise Z & , FE{F SupportAssist Enterprise SRE(HEMTTIL LB OH$TFF.

{8 SupportAssist Enterprise TZ3iz B HI SupportAssist
Enterprise

AR
R /E BERRIESE.

$E
1. B%EEE SupportAssist Enterprise ZEFEFREE , AEEEFEUESERBIMET.
(D|iE: 188 UAC ESK , RetEid AEBREHABITEIBRETH SR A B TE%. MRELUERREBNERRE , AINEG
LEREFIEERZE SupportAssist Enterprise, {B2 , FRREITHNM - REESEXHEIE ERTIEITIAGEE,

I AT15 %7 Dell SupportAssist Enterprise - InstallShield [ISE .,

2. HIZEIERFISMIT 'Dell SupportAssist Enterprise’ KIFAR, BEEHE ? 120 , BHRE.
BEEEREERESRESD | 25287 SupportAssist Enterprise (RERERSIHEIE,

3. BEFHE.
WNEREKIARY SupportAssist Enterprise i1 ( 9099 1 2424 ) EEFEAT , EERRIEETTE. It , EE~RERSCER
&0,

4. MRSFEIRENE , BT TEREZ—

o IEHRE Eh R PR AL E O E I ] 9099 1 2424,

o BWABEVBOS,
®| i BRI\ — RS RIEOS | SEETE 1025 A 65535 2.

5. Bd5ERk.

HERFHE S HIE AR B RESE | NI RIML, |

o ERESEEEN EEKPT T CSERESE . (B8 NRCNSRETIEERENNSR SRR ESE I
EFHRE , RERMEEERERTXIGE, WEANE , aLUARRERE | RSN AR SRR E .

o EAEFAATEEMGESEEEREKS, NRRSARNRERETHREE | NafEahEEt i AReE .
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https://www.dell.com/supportassist

(D|iE: WRIERE SupportAssist IRAFHRIE | EFANEEIRIMEREN L. EfREH RIS  ERERNE TS
Bz LEIRE.

(D|i%: s LA IR ARIEREE L Remote Collector , MIZEFHS SupportAssist Enterprise (RS2 , 1EALREL Remote
Collector tBRBHITHER.

@ i : ANERLABIARAEY SupportAssist Enterprise BREEEFEETEN EFRERRR , FHERISHI SupportAssist Enterprise it et
ER—BEE N HEER,

1E#5%l SupportAssist Enterprise

USRS ETE(FER SupportAssist for OpenManage Essentials 8 SupportAssist for Microsoft System Center Operations Manager , RIJATLA
iE#83 SupportAssist Enterprise, iT#52! SupportAssist Enterprise B , 1%, . RS EE. BREMSEHSITRE.
iE: ASZHEM OpenManage Essentials B SupportAssist 8%, Microsoft System Center Operations Manager HY SupportAssist BT
Fl| SupportAssist Enterprise kg2 2.0.1, INBEWE , 1F#8E! SupportAssist Enterprise higas 1.18% 1.2 , SAEF R E! SupportAssist
Enterprise AR 2.0.1, BF*1FFBE! SupportAssist Enterprise fRAS 1.1 8% 1.2 BUSE. |, i555 SupportAssist Enterprise Version 1.2
User's Guide ( SupportAssist Enterprise /e 1.2 fEF45E ) , BIEA : https://www.dell.com/serviceabilitytools,

T8 , BPn]{EA SupportAssist Enterprise

7ERf SupportAssist Enterprise 21U SupportAssist Enterprise £EBLER AR ERAER BIEERRE Y. SR EMhET LA
SupportAssist Enterprise, {E2AFEMHX AR SupportAssist Enterprise BIRLEINEE, TFRIZMH 7 om T = FIThaEa A
=,

& 1: TR ThEEES RO T AT
B FRRITNREERISTE AIRRYINREASE

o NIMEE MRS EERER ™

o FHFHRMNEBEMEEHZSMRBWRERFEEHBERLE o E I N = ellfE =]
£| Dell EMC, BRI ERAER

BE RSB TFISERA

EFRRMEHREER

REIEhcAS

1% B Remote Collector

REBRESRSF

®

iE: 7R SupportAssist Enterprise 2aI5EHY. B2 | BINESERGEMEAIZRI SupportAssist Enterprise BIRISSIIREAIERB LS.

i¥# SupportAssist Enterprise

ARSI
o UNERZLEE SupportAssist Enterprise FRIERIIRS SSHET RIBIRSZESHEER! Internet , IBHRREBIZRIBIRSEBIIFMER.
o YFEEENEE SupportAssist Enterprise BKEARNAR |, BIREBLARFERER.

XFUIAES
SeRiEAE3X15 SupportAssist Enterprise 228 {ARBIHESR. WMBRATM . WREE[EA SupportAssist Enterprise
FUFRMNERSEWERAES. iEM5ZEI . SupportAssist Enterprise TiZENERISBEREFEEHDE , hEZE
BIIERFREE.
SupportAssist Enterprise i ERASISIESERHENRIERSZEFLE (WNRIER ) HTaiEM. HEEIRESR SupportAssist Enterprise
B, SEBREMRAS. NRATAEMEBNT M , TUEINEPS &/ SupportAssist Enterprise FKiEMi#EIE. rILARESIZENEME
B EMa S5k .
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®
®

10.

i LR EXRFREE HINRE" ©SHR0EM | LIFTH SupportAssist Enterprise it iiS.

i¥: £ Internet Explorer #1 , {15227 Internet Explorer ISi8RIFZLECETIEE , AT/ SupportAssist Enterprise 1=
=

ERBIEF  BET—2.

SupportAssist Enterprise $@IT 2% http://www.dell.com SIS Internet &Y , IS ETERZE https://

www.dell.com,

e Y5 SupportAssist Enterprise BEFBIEREZ! Internet , R <EMTRE.

e N5 SupportAssist Enterprise 7o AERZ] Internet , MISBR—5KHER | IRREHARFZEEBIRIBIRSSSERD
Internet, SNRBPFR , BERNIBZERHE.

MRRFEZEETEN |, (EEERMNIEEIIRATE | IBREMEEER AT K.

MREMEESEH

a. fElht=Er | ARIRIRSSESRY 1P telt s FHNZFR,

b. FEIRAFEY  #FARERSSHNROS.

c. MRFEMANBFPENEBLIEERINIERSSS | BEERERIE , ARTEHENNFRPEMABFRENEG,

d. BEHETF—Z.

SupportAssist Enterprise J§3GIERERBITLIRIRSEHEREE! Internet, INRIEZMTD  BEREMIE. BN  BERERER.

MRRIBRSSHERNTRATE  TEMEEBREKER | SKEE.

EEmTE HRETUTER -

a. ERARBEED  BALREERR  REEEEMENERSXIE.

b. £ IT BEERBEREDDBOERFE  BABHNEF. K. BiESHE. HABIESSTIE FapEitbiL,

c. MEIRFIFRS , EENEX,

G|iE: BIRERIESE. SHABIESHERFIMH Rt P ERAOEREANBRNIIE. NREAREEHEEHIFE

ESREXUFRPBASE  2Er—FKERER.

(0)|iE: iEfA SupportAssist Enterprise ZJf5 , IEALABHERRAASR , BALUREE"RRAGEE. MREBRRARKRELR
£ . Dell EMC ISIBEE _BXRASRATHRKR. REFERRANE_RRASELE T ERAIRFER L, MEHIRE
SupportAssist Enterprise RIFEB-F#BH, WIFHE TREATEHKRANGE | B2 EETERHREAESE TEL/ 87,

BET—.
1 B /RBRSS RRER A SR SR I U,
BONEERALEOMEXR/RIRS R EIRERM, WREBEIRILER | NIRSS AR EREMFRIECIX AT RESTER,

EEHCRMUNBKREANER | IBREHENAYEE.
FEWEBRRANEEEES.

ERBWEBRRASD  BAREREANEF. M. FBIESHSMEFEpibit,
D|i#F: EEBRAMSE-BRANBRRIEMEELFRR,

7E IRERE ER | UTLUTIRIE -
a. 1% Dell EMC BILIBRENEHIESRRANE (AVELE )

b. WEAK, ERGK , HEEMFRTR NGRS,
o. TERSEEEIRBARNRKIRILIEAES,

Di: MBSREBERRIE | EHERENREEERIIEREE.

d. MREHEZIFFATIRINEROIRIEAEEAN | BEERAEERATEMSERIMY (MRFRSITRIE ) .
BFET—.

BE75 TechDirect £ER% ( BJ3% ) T3,

152 E=IS SupportAssist Enterprise 5 TechDirect i##{T8ERE , SAEHITLATERE

a. BEER  BRIVFELFRY TechDirect BEEERMKPLBKEN—RMETS (OTP),

b. A OTP IGIF TechDirect M,

BHIRR,

SupportAssist Enterprise S1E#ZE] Dell EMC F5EaEM. WERFMATI  WSEREERHE. &N , SEREREE. WRFH
AIRUAATFIE | IBEMEEIRRELR | SKEH.
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N BPE5ER.

gZe
IEHE & 7R SupportAssist Enterprise S sia{TARIAHE .,

RELR

BEEAMRE FRAETRAHEIRRRT , SR SupportAssist Enterprise BafiBIE 752241

1. EAMERSE ELEESF R OpenManage Server Administrator (OMSA), &£ (R SupportAssist Enterprise Z22EaFH4%
OMSA TUE-ERY 86,

2. BEEAMZRFRI SNMPIEE., 55157 (5 SupportAssist Enterprise L& SNMP 125 TimE LAY 87,

3. FBiF SupportAssist Enterprise ¥EATEEE AR S ERERIEHRRA, B55 5 R EANIEE Tam A% 85,

WERBEELT Linux B ERZHIIRS 28 23 T SupportAssist Enterprise BiZBRSS 2B T Security Enhanced Linux (SELinux)

BRBZRSESSRENBICREREBEENER. BXESER | BERIKERRT SELnux WREFLIZKER TUE _EA 30,

7E SupportAssist Enterprise iRk BRXESER |, BERGNIRS S AEFEFRM T EaY 125,

( BJi% ) WIRELNENER SMTP fRSS2: ( BB FHBHARSSES ) | BITE SupportAssist Enterprise FECE SMTP RSZ8IRE. X
SupportAssist Enterprise R FIFE SMTP RSB 22 MERIXREIRSINERIRSE FUMFIER. BXEZER |, BESREEE SMTP
fRS5E512 5 TUEERT 94,

( BJiE ) E#F SupportAssist Enterprise FEBARARBZBRRARFMHRKRER | FHEHEMREMIE, B2 EENERKRE
NEE RE LRI 87,

(9% ) IRBE—ARBIFA—MEKRERE | IRBEERRIFAIE— S MEEH, BE5H 1855 HE RHE LR 73,

IZEBRBRAY SELinux RFLAIEZINEIR

KTFUAESS

Security-Enhanced Linux (SELinux) 22— 1M LEtER |, BFEIERLE Linux IMERFHAVIRIE. 75517 SupportAssist Enterprise BIER
#5 LFS R SELinux J§ . SupportAssist Enterprise A1ZUCRBIRFEIRFATZIR ( SNMP FEM ) . IRARUTEHR | SupportAssist
Enterprise S FiRIRBITIEIR S _ LT 8e R AV, EIL , MIRTEIETT SupportAssist Enterprise FIERZE EHITLATEE |, LUE
SupportAssist Enterprise BEZISISR BITfE IR HTER,

®

1k

M

o o & oo

30

>
1.
2.

iE: BROAER T , SELinux £ Red Hat Enterprise Linux 6 §1 7. CentOS 6 #1 7. SUSE Linux Enterprise Server 12 LA} Oracle
Enteprise Linux 6 1 7 4 FBRIRE.

I8

FIF&IREO |, FHEIEZFRA supportassistpolicy.te HIKRMEI(E,
FIFFERBE Y (supportassistpolicy.te) , ARBALITGS !

module supportassistpolicy 1.0;

require {
type websm port t;
type snmpd t;
type root t;
class tcp socket name connect;
class dir { write add name };
class file { write getattr open create };

allow snmpd t websm port t:tcp socket name connect;
allow snmpd t root t:dir write;

allow snmpd t root t:dir add name;

allow snmpd t root t:file { write create open getattr };

(RIZRBE LM,

NS E R REE SR RIS AR,

AN checkmodule -M -m -o supportassistpolicy.mod supportassistpolicy.te 3% Enter &,
BA semodule package -o supportassistpolicy.pp -m supportassistpolicy.mod FEi& Enter ¥,
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7. $8N semodule -i supportassistpolicy.pp FH& Enter #,

FJH SupportAssist Enterprise IR RMH

TB
R LMERLAT /375 Z —+IFF SupportAssist Enterprise FAF FRH :
o WIEREFRFLEE SupportAssist Enterprise FTEHIIRSSES -

o Y5 SupportAssist Enterprise S HEIE#R.
o ¥JFF Web JsEes , FHEALATEA0MHBIE

http://localhost:9099/SupportAssist

®
-50

o EMITFERLIFA) SupportAssist Enterprise , i5FTFF Web XILSSEHEE AL THEZCAOHEIE

https://<&4$ SupportAssist Enterprise FTTERIAR4-ESAY 1P MU EHE>:5700/Supportassist

590 , https://10.25.35.1:5700/SupportAssist

(DiE: AMUERS |, EFHRFEN Supportassist , B s fla X5,

o YNR{EMAYZ Internet Explorer , MBS R/RIATHE | IEMIGHZSIEBAIRE. ZEFTFH SupportAssist Enterprise , iBH
THAREEETHE RIS, ( R ) .

o YNER{FERAVZE Mozila Firefox , MATEESRBRUATEE. | IEEARZE(E. ZFTFF SupportAssist Enterprise , BATEEE TREX,
B, RERdRmEsr. ERMZLEINEOT , BIImAR2EIb.

SupportAssist Enterprise ZRIUEIGERE Web Nta2sth,
()| i%: B ES SupportAssist Enterprise FIF RERGHTE RO YRS 1280 x 1024 ER,

iE: ANSRAEZSE SupportAssist Enterprise FUISFEHFIIN T BENIROS | NAE Web HtiEE 9099 i B E MmO

S5 SupportAssist Enterprise

TH
1. 7E SupportAssist Enterprise ZRIUH L , FEAEMHNFEREN AP BFIZRE,

@ iE: TNER SupportAssist Enterprise ZZE(E Linux IRER G L , SHATLURM root 5 users FEFPERE R AP KFRIRFP 05
78, B3k SupportAssist Enterprise FAFPERNSE |, 15205 SupportAssist Enterprise FAFZE TRE_EAT 113,
®

iE: ANERZ%E SupportAssist Enterprise BIBRSZESE Windows R | NGt (E\FAFPE] 18=LEPE. Fiu0

MyDomain\MyUsername, #BRJLAERIGIM (] SRFRAMIE, HI40 : . \Administrator,
2. BFEER.

IEHE &R SupportAssist Enterprise S sia{ TR IAHE,
@ iE: BOARBERT , £ 4 oHAEEIRESRE | BERSIEBIER. NREBSESE | BRGEMH. NR—2HRFRKEIN
N, S EENTHE.

i¥$H SupportAssist Enterprise

M

B
1. BATFERE SupportAssist Enterprise $r3kXigA RO i,

2. ERTERRUZERF | BEiEE.
IthAFS &7~ SupportAssist Enterprise &R=TUMH.,

SupportAssist Enterprise {EFEAI] 31



A IME &

BITRIMER AL SupportAssist Enterprise BT Dell EMC F AR 13501 I3 HEH0IS RIS 1%, B SupportAssist Enterprise ¥
MR NERNERWERFEE | WITE SupportAssist Enterprise AR INIERAYIRE .

222 SupportAssist Enterprise i , &7E SupportAssist Enterprise FEZNINIAMZERSE ( L2 T SupportAssist Enterprise FIIRSS 28852
) » BIHEEBRY Dell EMC 18285518 SupportAssist Enterprise {43 , #4407 SupportAssist Enterprise FiITEMEES.

()| iE: BXAIFE SupportAssist Enterprise FIRINEIREREFNIS BRI SHITESIZR |, 1BSE SupportAssist Enterprise Version 2.0.60
Support Matrix ( SupportAssist Enterprise 725 2.0.30 Z#$EZ ) , BILA : https://www.dell.com/serviceabilitytools,

(D |iE: BUABRT | yxax PowerEdge BRFZERGHRME SupportAssist B, EAILUEAMMRSSES LAY SupportAssist BH3RIZHL
SupportAssist FIEEMAZIEINAE. 2 iDRAC i7#INZEI SupportAssist Enterprise 1f5 , SupportAssist 2845 BmIEF |, (BafLiEid
SupportAssist Enterprise 12U B &ISI5IEE,

®| i TS ST E R E A R 1PvA bl
O|i#: mEisEETH—s , BURERRBENERS: (ONS) UEE RS RERIEIIEHR.
E 3R

c NIMRERITE

© RERBNERRE

© RS EREUEIWIEIERERF

. 3N DRAC

« RIIYAE

© ISR

N PowerVault ZZ#RE5

o I EqualLogic PS RFITEERRATT
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o WIERS LRI Net-SNMP, HXZ% Net SNMP BIER. , 1BE1H) 1HiE1T Linux AIARSS 8 L2 Net-SNVIP TTE AT 130
o MREAINRSE TEERNIR.

ZRASHEE T TR ER RSB L Z505

Red Hat Enterprise Linux 5.5 ( 32 {sf 64 {7 )

Red Hat Enterprise Linux 5.7 ( 32 {3F0 64 {3 )

Red Hat Enterprise Linux 5.8 ( 32 {szF0 64 {37 )

Red Hat Enterprise Linux 5.9 ( 32 {sF0 64 {1 )

Red Hat Enterprise Linux 5.10 ( 32 {370 64 {7 )

Red Hat Enterprise Linux 5.11 ( 32 {3f[ 64 {if )

Red Hat Enterprise Linux 6.1 ( 64 {i )

Red Hat Enterprise Linux 6.2 ( 64 {if )

Red Hat Enterprise Linux 6.3 ( 64 {if )
Red Hat Enterprise Linux 6.4 ( 64 {if )
Red Hat Enterprise Linux 6.5 ( 64 {i )
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Red Hat Enterprise Linux 6.7 ( 64 {3 )

Red Hat Enterprise Linux 6.8 ( 64 {if )

Red Hat Enterprise Linux 7.0 ( 64 {37 )

Red Hat Enterprise Linux 7.1 ( 64 {3 )

Red Hat Enterprise Linux 7.2 ( 64 {i )

SUSE Linux Enterprise Server 10 SP3 ( 32 {3/F 64 {i )
SUSE Linux Enterprise Server 10 SP4 ( 32 {sff] 64 {3 )
SUSE Linux Enterprise Server 11 ( 64 {3 )

SUSE Linux Enterprise Server 11 SP1 ( 32 i 64 {3 )
SUSE Linux Enterprise Server 11 SP2 ( 64 {3 )

SUSE Linux Enterprise Server higZs 11 SP3 ( 64 {3 )
SUSE Linux Enterprise Server 11SP4 ( 64 {i1 )

SUSE Linux Enterprise Server 12 ( 64 {if )

SUSE Linux Enterprise Server 12 SP1 ( 64 {3 )

CentOS 7.0

Cent0S 6.0

Oracle Linux 7.1

Oracle Linux 6.7

=B

1. TEZZE SupportAssist Enterprise BIIRSSES L , NSE <Z% SupportAssist Enterprise HYIRZIEE>:\Program Files
\Dell\SupportAssist\scripts X%,

2. BZSUETERRIBASIS (LinuxSNMPConfig. sh) SfMMEERE LAAFERE (FI%0 \root ) .

3. FIFEmED  UESRSIRNARSNER.

4, FRUTEEEIRE DEITZBIASYE : sh LinuxSNMPConfig.sh -d <IP address of the server where
SupportAssist Enterprise is installed>.1§ﬂ§ﬂ sh LinuxSNMPConfig.sh -d 10.10.10.10,

FaEcEIZE1T Linux RIARSSSBAIERBIR
BT , FHREER Uno RGBS BHERER

i

1. 15178 rom —qa | grep snmp FHRZIET "net-snmp” EFE,

2. 1517 cd /etc/snmp LAEEE] snmp BR.

3. TEVI4RiEEE ( "visnmpd.conf” ) H¥TF “snmpd.conf” .

4, T "snmpd.conf” HHEZ “# group context sec.model sec.level prefix read write notif” FEB{REFER “read” . “write” F1 “notif”
RIEERA "al” .

5. 7E£ snmpd.conf X{RIRELAK Further Information ZB , IZIATENAII—1N5EE : Trapsink <IP address of the
server where SupportAssist Enterprise is installed> <community string>, Ll trapsink

10.94.174.190 public,
6. EFEE0 SNMP fRSS (service snmpd restart),

{EF Web REFENEE iDRAC FIERBIR

PATLATE R | FahfcE iDRAC FUEIREMR

i

ERE| IDRAC Web R,

BE R > "IRSH|ER .

' ER oY mRES "EER" &R,
 "BRIIEER" HoH , WIREELITAIR
o ERBITR

FNIENEENE
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=t
[Ty
it
B
B
=)
5. & "EIRIITERABERE" o , HiREHR "SNMP &M FIFRIFEFER.
6. BAE "SNMP FIEEFHMHRE" .
7. & P BRRFIR" BT, EE RE ERLAEAEIRBIRTR.
EREZALMEE/\ 1 Birittit, BXZERNESER | 1B55R DRAC BEHI#4).
8. 1£ "Bfriit" FERh , BAZEE SupportAssist Enterprise HIARSSE8Y IP ik,
9. FEHENAIFERFHEN IDRAC SNMP BIRFRIE (3t ) #1 SNMP EiRim S (a0 162 ) .
BRIZEMNESZER | 15515 IDRAC B,
() |iE: AAFRFSERTEIEN DRAC RIXRIE S MBEERMY (SNMP) BRI PERNERFRIR. MREREAFR S
5 iDRAC B EatERE. FABRF/REA A7 .

10. BB "MNAE" .

iR BirRIEC BTk
M. £ "SNMP PERH8=" BB |, #afRiE "SNMP V1" 8¢ "SNMP V2" |, SAJ8E "NMA" .

iDRAC I B EEE R ALREE T SupportAssist Enterprise FIBRSS 8845 R ZE4R.

() |iE: BREMELR/TARE DRAC RIERBIRANER. | 1851 IDRAC A/ 757 . WAL : https://www.del.com/idracmanuals
Ry "ECE 1P ERER" .

FicEMESFHERBR

KFUAESS

(D[iE: RIEMEREXRBNES | BEMNBRETRETISRIESEMAR. SXEEREMNEREESHERNER B2
FRLRIREE A,

i
9-
1. BEERERGERER I PuTTY , BRENKIZE.
AT B RimE O,
2. N “configure” FH& Enter #,
3. BN “snmp-server host <&ZE Y SupportAssist Enterprise HIIRSS-E80Y IP k> traps version 1"

4. EIERCHINEEZRBIR . M "show running-config snmp” , SAFG#& Enter #2,
RS ERgE L EEESNEIRBIRIE.
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{£ TechDirect REIE SupportAssist Enterprise
=i

TechDirect 2AVHEERPHIEIRRER SupportAsisist Enterprise BIZRIEIRAIEHTUIF P, BUAMBIRT | SupportAssist
Enterprise B#)[A) Dell EMC ¥ fF GBI ST S PR EMHIRIESRFRIENRR. TechDirect (EEIRREEFBIREMN . NMIATHEIIEEE
R HRERERTEEEIRIERL Dell EMC LABIEEZRBISRIEER

5
& & TechDirect & SupportAssist Enterprise 224z
& TechDirect PECEZHRANI
1E TechDirect FHEE SupportAssist Enterprise 224

SupportAssist 224
SupportAssist ZRi2(E

128 TechDirect E#UYL SupportAssist Enterprise Z§g

BURRM
L&Y SupportAssist Enterprise BRS8N ME B B BLMIERS,

XFUES
188 TechDirect 3 SupportAssist Enterprise IR LGRS S STRER,

S
1. ¥ZE https://www.TechDirect.com,
IttAFE& 7R TechDirect IR,
2. BEEMHEERRTEALUTER
a. EBRREAGEID  BABF. 8%, BFHMEBIFIATZRR , FHEEER/MKX.
b. EKFGEES , EFREEESTINK.
c. fx TechDirect fEAKFRERS | [FIE TechDirect [ JFHIARFIuL {FREEK |, SARIEER . ERE TechDirect (HHFEL.
d. ERLHREILS S BAETHNA,

3. BERE,
LR EEMSEmNE  FFAXBFEIMGEEN , AP EaBRTEERENEE. EETRGE , BHRAIKXER TechDirect,

4. MARSSEEach | BAds SupportAssist,
HATS B~ SupportAssist T,

5. [5JiE SupportAssist ERFAFICERCINEFEFRXERMMFM | REHEMURZIXERMR.
6. WMREBEZMIKF | BNEFIKFT IR PIEE— MK,

7. EEEQH/\EB  BLER.
AES N = 10 DTS

ZF
TechDirect IREIM SupportAssist Enterprise JZUWEER,
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{£ TechDirect RECEZHzIN

KXFUES

BLANER R LR EMNISKHEE TechDirect [ JFUNAIRER SupportAssist BIRZRIEIR, BN , ERTLUSRSIMEERAMEREGER
AR5 | BB EMRIMA SupportAssist EIRIGI , MBESHSHINEEHHERSERBEIRIERE Del EMC,

TB
(= https://www.TechDirect.com,
A& B TechDirect 1R,

2. BFBRHENEH TechDirect FAFEZ T2,
LAY S &7 TechDirect {XGRIR .

3. MBIRSS3EH , B SupportAssist,
A4S E R~ SupportAssist T,

4. EEEMN/NEHEF  BEEE.
At B RERE SupportAssist ZRHINITIE .,

5. EAFARENBENERRSTFRT , RATTAIFELATE,
6. YWTEEEASHFROIER 2 B0 , BHEFUTERZ—
o EEFR  ERSIIERASHFERIERE Del EMC,

o EERBLUSITERASTIFERKEEEATIRI SupportAssist Enterprise ZRINGI , SIS FINRERHEEREEER
R4S Dell EMC,

7. WNTHIEERMBIRESIRGE/R ? I , HERUT®ERZ—
o EER  UBERBMEIMHREZMRIE KL Dell EMC,
o EEBLEESMREEIRMEEE/NTIN SupportAssist Enterprise ZHRAG , SN IEFNEELRES S EEEIR
K44 Dell EMC,
WMREEE T BB HFREEREL AL Dol EMC , NS B~AEEERS.
8. EBATiRINZAHRN,
Z BN BT RBIRERNTHGHUREEIRTEIE, REES SupportAssist Enterprise EREE &S Dell EMC #HTEHIRIE | EHRHPHY
U SEMN HE X ATHEHEE T Y. SNERICED | N SiZBRNIEXAEIHE B AT RBTREN TS AIXEIAtEE,
9. TERMNAMNTIE , EEUATERZ— :
o REZR/MX — NREKFEEMRENER/MRESIEENMILE |, iETEEILETR,
o ZE/BIAR/BET — NRESEEMRENE/BIAX/BEMEEIEERIMIL | iSIEF I,
o UET — NMREEATEEMNREMETHEEISERIMIL , IBERIEI,
o 1% ZIP/HBHISRES — WNRELFE Bk PIBE I BRISEEIEEaIME |, BRIk,
10. TRIBETES R 8 PIERINETMAFIBINEAES | AERLHFEEFRN.
1. BEFREFEIRAN.

{£ TechDirect FHEZE SupportAssist Enterprise Zf

XTFUbIESS
TEISE T TechDirect SRIEESRSS | #REILATE TechDirect (BESZ SupportAssist Enterprise 24§,

TB

1. ¥Z https://www.TechDirect.com,
AT S &7 TechDirect 14,

2. B Sign In FHHENERY TechDirect A1,
AT R 7= TechDirect {NFEIR.

3. MBRS33EEAF , BiE SupportAssist,
A4S 7R SupportAssist TIHE,

4. EE SupportAssist ZRERT , BT EE,
LA 27 SupportAssist ERTTAE.
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SupportAssist Z

TERTLAEI TechDirect [JFEERBX SupportAssist EREIERAVFMES. TERMEA T SupportAssist BRI _ BRAVFME

2,
+=. 27: BiRiEMER
=R i5Bg
IRSSIRE BRIRE T RN R FHIE—RRA.
ZiRRS EBRANERDEIE—IFERRS. ESEAISARTR
B, S LsE RS,
e BRERER
o ARG
o RE
TR BRENRIR RIS EANREREE | LIBETHT
ellFEE R 17 7~ TechDirect e ERATAY B BAF0AYE],
LiRiEshAdE BREFEEREAARBEP DX RTREN B EEF0RTE.
K= BTRERIRE
o RPE — IRHTHIEFFEAARBFEBHREN
o BRE — BEFEAARAFEGREIN
e Submit Failed — =i #5 & Z Dell EMC 2
B BRI EE IR THHRIE.
BRAARAFALL
o FREVEHRAIETA
o FHERIFMER
o KITER
o BEIREERZ Del EMC
EERTLBTERTREEIERARNBFPIREIEE. S8
ROLUSERSEEET—MIAARER.
e BrREIRYRIFFEISAARER.
0| iE: FFEEFBRASBRERAMEF, EaTLUBEdFIEiE
IRpEEEEEE TR,

SupportAssist ZIRIR(E

#RTLAEIE TechDirect [ JF%Y SupportAssist BIEERYEIRMATIRME,

. 28: TiRiEne

TR T SupportAssist SIZEHIVEEIRAYAT FRIRIE.

TechDirect fftF<EY AT FRRYIRME L]
EERIFAARER SR1SEREY TechDirect A FEAVEIZIIAA R BFAE SupportAssist
Enterprise Z4RENANEERAIXEEIR, BARARBFEILL
REZIRFIMEN. RAARBFRAEEFDEER , RE%
MFHY TechDirect EIRRBILAEH D EIZIR,
] B "HFAER" TUH | AFEABIRAD R,
XAZIR XFEHR, FAFF0 Dell EMC #BAREXTER SRR —E481E,
HERIGHIR BYIFERERETASIS. & LAE TechDirect B "HAR
T B “IRERET TEASSEHE.
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. 28: TiRiEE (£)

TechDirect fftF3$E oI FBRRE L]
EER SECFREIY BEARARAPSRAZIRNAES. LaRTEHROESLS

—PMEAARRBF.
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HittBGRER

ARERETIEIEER SupportAssist Enterprise BRIl SEFR EAIEIMEE.
E5 -

IEMARSS 2R R R AEFF R

XIFEhRE TR OMSA

XIFEEE SNMP IRE

Z24E SupportAssist Enterprise {E4MERF

[EREEZEER AP EOIRE

EHRZE TechDirect

RERI

REBEREX

KEXTLE

1o EEEE RSP IR R

o4 OEM i85

TEIE1T Linux BIBRSS 88 E&%E Net-SNMP

EiE1T Linux AYIRSS88 £ 9 SupportAssist Enterprise BtE& sudo 3j5[a)f R
1R SupportAssist Enterprise N FBFEREH] SupportAssist fRS388 2 [BIRNES TN
18] SupportAssist Enterprise M IR HE

EHXSETE

iR R SHEXESED

&EE SupportAssist Enterprise FERIER

$EDE,; SupportAssist Enterprise

1R3! PowerEdge IRS5RR 55!

s MARSS 2R B A E T )=

SupportAssist Enterprise BILABIZLAT A Dell EMC fRSS2S :
o EFNEEN — W5ERTENRINSSEREHRSSE/ EUNSEBERNRSE. EXMDEPEXMGER  ABERISRES

SupportAssist Enterprise Z[BfY#EO. RERS EREFEHSMG , RIBEERER (SNMP IEM ) . EERETRIENGERE
&%, SupportAssist Enterprise {ARJE OpenManage Server Administrator (OMSA) {XI8, OMSA RIBE—F R HER , B8
LT IR EBANS RIS FEEINETIRETIEN., REgR EREREESEM |, OMSA IBEARMZER, SupportAssist
E;;Sﬁ;ise %é%i%fszﬂi , VIEHE S SRS Y. BRMNEEHTETRIENENAREE | B2RRINRESs
HEEIEER.

@lii: YNERIRH OMSA |, SupportAssist Enterprise A BEBIS B TUEAENTTE IR E.
®

iE: BB ER RO BEASIIFLEE OMSA, SupportAssist Enterprise BJ 88 REEIBIS E T IS A RIENIE TH M ER S

’E. BRETRERENNEERRAERER , 1525 (SupportAssist Enterprise 2.0.60 ARZFF5IZ) , RHEA : https://

www.dell.com/serviceabilitytools,

TR — BT IR IMEERELN iDRAC RUIRHE. EXMITET , 185 ERY Integrated Dell EMC Remote Access

Controller (iDRAC) 784i&%%5 SupportAssist Enterprise Z[BIfHEN, REISE EREREEM | iDRAC B4R,

;upportéssist Enterprise SMBEZER , LIMERRERSOIESIFRAINSRM. BXFIMREFHITEAERNANRE , 58575
[ iDRAC,

@l iF: TR ISIHRIER/RIVES yxox FAFIESLE Dell EMC PowerEdge fRS3S8 (iIDRACT FIEEMRA ) =54,
®

i¥: IDRAC BIECE 9@EIT SNMP F IPMI &1£24R, (B2 , SupportAssist Enterprise RESEEIEIT SNMP ZIXHIEER, F9{RIIE
SupportAssist Enterprise $ZIIM IDRAC RIZRTEER , W/REBIFISERE IDRAC Web & EIRIMTE R A RS RETS OIS
SNMP B&BHIEIR,
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HETREEUA R

%ﬁﬁfﬁﬁ%ﬁﬁ (iDRAC) /L ISMIE/REE yxox fFIE S ZE Dell EMC PowerEdge fRSSE: , (BETRIE (OMSA) WAEEELUT

o OMSA F1IDRAC RYBRERINEEBFIAR. EE/RAIE vx3x KEESER Dell EMC PowerEdge ARS528+ , OMSA 1 IDRAC B9
EREMINBEREUERE. B2 , KT HEFZE RAID FYZR REEET OMSA &AL,

e YTFEH ProSupport Plus [RZETE. ProSupport Flex for Data Center JRSS&EEK ProSupport One for Data Center fRBZERANE
£ , Dell EMC {XEtx3i@EIE OMSA IEMANIR SR TFIRIER ST G B FRA AR .

o OMSA ZRTATIEESE x9xx LEISE yxIx £ PowerEdge ARSSERAIME—IEIN,

ZIFEREFH OMSA

HETETRENSEENEAMESE |, SupportAssist Enterprise BEXKEIZIZ EREEFHIzTT OpenManage Server Administrator

(OMSA) 12, OMSA RIEEE—FNFER | BralZE 7 IR EBNEENSHEERETIRETIEN, EiRE LLEHT

OMSA & , REZISHE ERERMHSEME , OMSA RIBMESLERZER., SupportAssist Enterprise BEEUIFH MR BIRFHIEER |, LURBNZ

R ERIEEAIR, BX OMSA FNEZER | iEiA) Delltechcenter.com/OMSA,

(i)|i%: SupportAssist Enterprise EIXH) OMSA hRARIGESE PowerEdge fRFZEAINRIARIRSS 88 DIZITHIRER S BREN
B9 OMSA RIS E |, 15218 (SupportAssist Enterprise Version 2.0.60 Support Matrix) , R3LE : https://www.dell.com/
serviceabilitytools,

SupportAssist Enterprise BEBBTEIR TR _E Ba FEFIREEINAI OMSA higA, BUABRT | SRS SHTETHIRANAT |
SupportAssist Enterprise 3R E FREBCLRER 7 EINAI OMSA IRA,

o WNRIZIRERZLE OMSA , SupportAssist Enterprise RIRTEHRIAEIZIRE £ TEFIZEEINAT OMSA WA, #IAE |
SupportAssist Enterprise fEf5 & T#f1%% OMSA, OMSA LERREEME "IRE" WH "RE" I, IIREEERRE

OMSA |, ZIREBHIRSEETRA A OMSA not installed, Z2FELUFZLEE OMSA |, AILUERAIREHIAEE L AUES TR/ HR
OMSA IR,

o WNRIREF FEZLEE OMSA , SupportAssist Enterprise £3811Fi% OMSA IRAEE S SupportAssist Enterprise B OMSA HEFZFIRZAIT
Bt. SNERIE OMSA IRATZEIWAIMA | (ETRFEEFHREIEINAI OMSA higA , SupportAssist Enterprise SERREHHIAEIZIR
& ETFEFR OMSA, OMSA AHRIASERE "8E" WEHRAY "KRE" 5, MNREEFAFR OMSA | ZRBFHIREEER

H A New version of OMSA available, EELUSFR OMSA , AILAFEIREHHAEE FATSTEE/FHR OMSA IR,

(D|i: 12N OMSA BIRIFEMRA (n-2) ELREFHREE] OMSA RA n. INRASHSEREFS , NERSE EFa) FHMFA R
OMSA, a0 , ARIRE LELRET OMSA IRA 7.0 , {BEEINAI OMSA WRAZE 7.4, MWLM OMSA RA 7.0 FEEIHHKE
7.2, TEFHRE OMSARRAK 7.2 Zf5 , AJLMERIREEIAEIR LA “"BSES" > “"RHE/FR OMSA” BEIIFAREI OMSA
WRAS 7.4, SETLAFEN FEFHFARE] OMSA IRA 7.4,

iF: HIRARYFER{ER SupportAssist Enterprise Z22EaFH4k OMSA B , B &Y OMSA F2FRE{REEE SupportAssist Enterprise 22
Xk, ANREFTRIR(FHE THEREHI OMSA kA |, SupportAssist Enterprise AR T OMSA, fEIXFMER T |
SupportAssist Enterprise R{FFAT FERT OMSA [RATEIZISE _ FLEESHFHR OMSA,

iE: & OMSA RIRHEIEURTF Internet FEGREFIMEHE.

®

MRigHE L EREFITITEINEY OMSA BRA , MIZZENRSERA v Success,

@ i¥: 1=17 Citrix XenServer, VMware ESXi 8% ESX BNI&EZAZHHEIT SupportAssist Enterprise EaZe4E OMSA, ERIF
SupportAssist Enterprise f&MIX L% 88 _FAIBMAEIRT |, W/RFR FEFIZSE OMSA,

FiSBEEE SNMP &8

Eit SupportAssist Enterprise $SIFEMEE | REVEE IR ( SNMP &l ) RERE T SupportAssist Enterprise AIBRSS
28, BLE SNMP IRERNREREFNERBIR , FHREEEIZIREINEIRIHE A EinfT SupportAssist Enterprise FIIRSS 28,
SupportAssist Enterprise 2&86FEEECEIREN SNMP IRE | fIINREEEIRE AESRE T SupportAssist Enterprise BIRSS2E. &
ALASSIF SupportAssist Enterprise BEEIREHY SNMP IRE |, BREFEERNESE. SNMP EEBRRSERORSEUHERSYIHE
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7. = SupportAssist Enterprise BLEiR&HI SNMP &R/ , I8RIEET o IFfEELE SNMP KE., ol LA BERH{ERIRE AR

& LRIESS > BoE SNMP ETCREMEEIREH SNMP 88,

(D) |iE: HEFeIFEK(ER SupportAssist Enterprise BFIECER MRIEH SNMP IRERT , ZIREAILR BIMEIRE %R SupportAssist
Enterprise HIARSSEEHY P fthhik,

7% SupportAssist Enterprise {Z¥MEF

B , 2B AY SupportAssist Enterprise {EXMERF AR LB BRI R £ IR,

SupportAssist Enterprise z:?_ FNE—IRE 10 &2 30 SR EEEE T ASIMEFREH. ( FRIE SupportAssist Enterprise FTZe2E1E
HIBRSS 28 LAY B RBFNATE) )

BIENMEET AR , 287~ SupportAssist Enterprise BUEMERE ( AIIERIEFMER ) HBEIRELAKR LA TEDR
SZBIEEER — 2 SupportAssist Enterprise LA TN FNZ2EE T,

BhiZIbhRE — BLd . T8 T NEFRAR  AFoBER "BUREEH" HEiE.

R — XA BRYEREIE. TEEREITER SupportAssist Enterprise B , A2 E7~A] AAYEFHIEIE.
BE(EE — RHUSNEFEFRPENEFRAFENABTHERINFMER.

QiE:

o MNREFERIEIER | 1EIE OB IR AT B IRERIR ST REATT A,

o LERIEIMERFTIBER TSN SupportAssist BRSS. B ELRIENEFINRBHAIETHTRYRIE, BIMEFRETHZ
& BEBIRE.

o LEAEINERST , SupportAssist Enterprise lRANSETEST , BI40 , MhRZS 2.0.0 ) 2.0.1,

o {B*MERSZIF SupportAssist Enterprise MEas 2.0 BNEESIRA , EIEEMMLENRTMELE.

o LTREWERFT  TEEHEMEE., MREHHENER | BRREIEFHEIRE SupportAssist Enterprise,

RRmEEA APl EZOGE

HURFM

AR RUR S S TR R Z R 2 SupportAssist Enterprise, 155 SupportAssist Enterprise FBF4E TRE_ERY 113 FIEF AR
FHVPREETEAR @AY 115,

KFUAESS

SR REST API #00J5 , BRILALRFETS TUIE SupportAssist Enterprise SHISERF O TEAINBEFEN. BXELZER | BFEH
{REST API #58 — SupportAssist Enterprise) , B3 : https://www.dell.com/serviceabilitytools,

(D |iE: 1R A RAALT 10 MEE , I, RTINS SETINERSEE. EEERPRSIHRIE D Z81 , SHREDER 5
.

TR

1. HEREEE > EiIE,

A AN =} i DTN
2. 7 API EBOUCEEEIEIRE S | {RIBESHIESK | Ea SRR AER SupportAssist Enterprise B9 API $#[11%17,
3. BHmA.

ZHRZE TechDirect

SC0N SupportASS|st Enterprise Z5RER2\FIH TechDirect 1k , ERILUE B SIEMERIZS SR /AFIAY TechDirect IKFEERL., BXES(S
B, BEEIRIRESEAY TechDirect HKFEERK.

EAILABIS LA T A2 — & REERY TechDirect #KF -
o TEiFf SupportAssist Enterprise BT&EHR
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e 7t TechDirect BRNHESR

S48 7E SupportAssist Enterprise BRERHY TechDirect MR :

1. ItHAFSE7R TechDirect ERITM.

2. MAER  ReBRLER  HRSEROTP,
3. AN OTP , ARREREK.

@ i*:

AR E O BRI RPFTFFRIEIRII.

Dell EMC I, ARREIR.

AR

e 7E SupportAssist Enterprise BRI TechDirect HKFRY , & FIERIAY TechDirect M EIRT BaIE REIEAR R M DTS

o MNRIBDLEME Web Nbase FERZE(HA Dell EMC [J7 , BITE SupportAssist Enterprise F3itZ &R TechDirect , WIS ER
EE&SkEXa OTP, BEMSSRIFERW, |, M OTP , REEt "B . NREEFERAENKAESE , BEH

RERIINBEEERES RTINS EEREXHKNEMIRE. BPTRERIR  BUANRIESSE— I ERREX . &7

LR TS RS AN B S BT REATL,
(D|i*: FEEMALINEAN SIS F2A0RTE,

TRIH T B REAMRE AR EERE N EKIKIRE.

. 29: RERMMEEAMMNYEZRFNREXRLSE

ETEEH FEAMNEERMAIXEHE S
1IE1T Windows RIARSS 28 e vCenter

e SCVMM

e SAN-HQ
HE iDRAC*

RILE AT,
Storage PS &%I4H e Storage PS &R

e Storage PS &%l FluidFS
Storage MD RFIHFE JBOD
WILE — BRI PR RATHE,

RERRRS — AL

o IZHIEE VM
o 555 (IDRAC/ESX)

* SIFHIFERSGRERIL , X IDRACT B E S R4S IDRAC ( 1EHR{LARSSEE ) RHL.

O|iE: ITFNBERREAT | SHTEREREMZ SR AL, EEREEM SupportAssist Enterprise SIFHIBRIIR B RTE
B, BXAESHIENINRIGETIE | i55073 SupportAssist Enterprise Version 2.0.60 Support Matrix ( SupportAssist Enterprise 2.0.21
WZFEHEZ ) , MUEA ;- https://www.dell.com/serviceabilitytools,

IZEKEX

ST LASERIR BRI AR ER S 1P 3R] iIDRAC IP #3HE SupportAssist Enterprise 7N ( &I ) fRSSE8. EXFMERT , "8
%" NHSAR—REERR N ARENGIZR. SupportAssist Enterprise IBISEERFF] DRAC NIRSEZIER. BE  BTFE17E
B9 , SupportAssist Enterprise £XEZRBHURIER S IP HBHHFN iDRAC IP #itlt , FHSHERIEEMAEMER. TSR LB

BR1TR -

o SKRERFRS DRAC RUEIREEXEK | FARERIIRSIRSCIESTIFERA.

o WEREHRERE . "RE" NHHNMMIREETERIRE.
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o WTFHMEMIRFESNE —BY "RE" REPIHIEEREERFEE. H , INRIEETRIERRIER , WiEd
f}gﬁ%ﬂﬂlﬁﬁéﬁﬁéﬂ {82 , %N SupportAssist Enterprise T5AERIRERS IP HINERENRE , NSEIT DRAC IERS

o MTEHMIEMEMEE — BEBIRERANERRER. B2, W3R SupportAssist Enterprise F5AEFRERFRSE 1P tbtbiZE
ERiRE , WBd DRAC KERAER.

REXRE

"IREE" WESFHFBTERAREFIRAIE

o FARE — LBIRFAETIEIARE
o XEIE — RIERENRRKIHHESIEIRIRE. WHEEETURNAEETERENEXKIRE

TRIIH T IR E 5 HIR .
. 30: XEXERRYRESHE

ETEIRE KEXROIRE
AR5 e IDRAC
e vCenter
e SCVMM
e SAN-HQ
E e iDRAC*
o LEATHEN,
Storage PS &%IJ4H e Storage PS &FIpLGRE
e Storage PS &%l FluidFS
Storage MD Z&FIHHE JBOD
WILE — ETRITHA BB,
RILE RIS — A o 28 VM
e DRAC

* "HIAE" TR FERER DRACT BB,

(D |iE: LATRIRESTEXRBME H BRANRENSIFENRSEEMEE -
e JBOD

e Storage PS &FIRLR

o BTN

e SupportAssist Enterprise %I/ HHAY IP #31k/9 0.0.0.0 HIIREE

Hl e R E P AYTE(F DR

PR T H#z PowerEdge ARS58§ . SupportAssist Enterprise AT LASME BT BECIEIZEIARSS 21T Storage MD RFIBEFIEKRVER., BT
BR5528_E%%5hY Dell OpenManage Storage Services (OMSS) RIFFFERRMIEEANIFEIREERER., JIEAIF SupportAssist Enterprise
EIRSS 88 F Bni%%E OMSA BT, BUABER TiEe%esE OMSS, MNREHIIRSS 8 FFR TEFH %% OMSA | {BHRERNRE
OMSS, &M , SupportAssist Enterprise &5 e MIEZAFIER S _ EAEAIBEEM, EEENEERE _ CANRIEEamAT |
SupportAssist Enterprise 2B #/9XKERIIRSS B 0IE— N SHFZ=H.

215 OEM I8

TERINT Dell EMC OEM FifEENSE ( EIRMMEEEIRRIEAY Dell EMC 184 ) BY , B EMDRERRBEERZT , MIFRER
IREBHRTRZT. AR AT Del EMC fRERERITIAE | FUNERAME, BEIRFIEEE (EHISHFRHNERmESIFEFRS
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ProSupport Plus, ProSupport Flex for Data Center &, ProSupport One for Data Center ARS% ) #88] FB T OEM FiZEELISE, JTFHLL
OEM i&%% , SupportAssist Enterprise FEFP REFHIEIEZRATEE R,

BNEAIBIEEE Dell EMC RAMRARSIRIZHF | FEAFERTRM SIS RIIRSIEREERRS.
XNFHHITA T RUBERRTEMERIRST | EINEIIERTE SupportAssist Enterprise IIEELABBRIXLAEBIEREB L.

E1=17 Linux BYBRSSES L Z3% Net-SNMP

AR
BRUBEIRIRINBFKFERENRE.

KFUbESS

SupportAssist Enterprise MIZFRIZ S IHHUOEIT SNMP RIBREFEAIVER. Net-SNMP HH—E& SNMP TEAHR , 81EF— SNMP £
2R, EiafT Linux BMERFRVIRE L WIS Net-SNMP Z8Ef5E SupportAssist Enterprise IEER .,

EIETT Linux B ERARRIIRB P EIREL.

IR FRRRALI TGS

e Red Hat Enterprise Linux, CentOS ] VMware ESX : yum install net-snmp

e Oracle Linux : rpm -ivh net-snmp-x.x-xx.x.x.xxx.x86 64.rpm , HA x.x-xxx.xxxx.x {XZ& rom EZHhE AR
x5,

e SUSE Linux Enterprise Server :

B2
1.
2.

a. zypper addrepo http://download.opensuse.org/repositories/net-snmp:factory/SLE 12/net-
snmp: factory.repo

b. zypper refresh
C. zypper install net-snmp

{£1=17 Linux BYRS382 L9 SupportAssist Enterprise ft
& sudo i5AHR

£ Linux BER SR , BB sudo ihai BRI ol SRS T TR LG SN EIENIR, MNREEFE sudo FIFEIEE SupportAssist
Enterprise iR II T IR , WAAHATIATEBRIASEF SupportAssist Enterprise SRISISFINEEIRBHIRAER.

BRSMF

HREURBRIR AR SHERITIZRE.

TR’

1 FTHEREN,

2. NAFZEFERER — AN useradd user name -d /home Fi% Enter #,
3. ¥JFF /etc/sudoers Mi&,

4. 1E requiretty {HBEA—NEINS [!], B80! requiretty

5. RIENARFRMLATIZ — :

e Sroot ALL=(ALL) NOPASSWD: ALL — JtRBATHIRTERFETIR,
e user name ALL=(ALL) NOPASSWD: ALL — {NA%FERAPEFINR.

6. {R1F /etc/sudoers {4,
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fifif’® SupportAssist Enterprise N HiEFH]
SupportAssist JRS583 Z [BIRIE({S Rk

LREET SupportAssis Enterpriset AIIRSSEIMRENS S Dell EMC 3 EERY SupportAssist IRSESEHEB1S :
o EEIINEHEIRSHIMIER , BatlE— 5201,

o BWEIINEREE LIEE Del EMC,

T HEF SupportAssist Enterprise i FRFERFRENES SupportAssist FRSZSEALINE(S

o LRI SupportAssist Enterprise i FATEFHIIRSS SR REISIEERI TENBTE

o

o https://is.us.dell.com/* — X F{EIRSERFHEXES.

o https://downloads.dell.com/ — FBF &k Dell EMC OpenManage Server Administrator (OMSA) FHEIETAY SupportAssist
Enterprise IRAMER. SREE SIS,

o https://sa-is.us.dell.com/* — F3F TechDirect Integration,

o TEZRIET SupportAssist Enterprise FIIRSSE8 L | IiEIRO 443 BEEFIFT , LIATFE is.us.dell.com,
downloads.dell.com_ apidp.dell.com F[] api.dell.com E#{FAOfBOEE. TLAER Telnet ZFimsEiiERE, Flw ,
{FERELATES : is.us.dell.com 443

o TEZEET SupportAssist Enterprise FIIRSSEE L |, ITFMKZIZ B EB1IEH.
o WIRLELT SupportAssist Enterprise YIRS 2B RIBIRSZEEIEZEZEELM , NTE SupportAssist Enterprise PEEREIZE,
BRI ERIERSSEEE,

RBERRNATE  FREBHINEEER , LERGH—ERIEE.

ifl8) SupportAssist Enterprise N BiEFHAE

XFIULIESS
SupportAssist Enterprise RS HTHBIRMFELU TS -
e 7£ Windows L :
o Windows H&EHE
o LEEHEIHFE (<Drive where SupportAssist Enterprise is installed>:\Program Files\Dell
\SupportAssist\logs)
e 7ELinux £ :
o var B&
o LREREIHIF (/opt/dell/supportassist/logs)
RIEREA LRENNK , BREE 1:59 BoIE— N EEXHE | wXXEEEERSERF. BEXHESSaHNETES.

SHERES , HREPHEERENA application. log <GHEHN yyymmad>, MEAEIHRTAX , FHENHER. XEE
FERE BRI RE ST D RO EREE . FItl , RASARRITIUFEROE—ES

application.log
application.log. 20171101
application.log. 20171102. zip

application.log. 20171103.zip
30 Kfa . BEHENFiETER.
BEXHEES 10947 . xml XHEHRILITE (BEXE ) MWAIEZHEE : FATAL, ERROR, WARN, INFO #1 DEBUG , LARAF5k

{BE OFF f1ALL, log4j.xml M4\ F <Drive where SupportAssist Enterprise is installed>:\Program Files
\Dell\SupportAssist\config ( f£ Windows k) 1 /opt/dell/supportassist/config ({ELinux £ )., logdj.xml X
47 H ERROR {[BSSEL FATAL 1 ERROR HE&BR | EJ9 FATAL Lt ERROR IR EIER.
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FHMFLE

SupportAssist Enterprise ATLAE REHIAMESRMHNRITN | RIS 60 DHARS AL 9 MR ER, BE , NRMREKE) 10 1
ESAPRTENR |, SupportAssist Enterprise RERIIFZIREE THEIFRT., 4EFRNSRIENRER BIERIITH—PAE | L
RISHITEMENEN , MAREBEADEIISFRG]. EHEPRIUTEN 30 585 | SupportAssist Enterprise BIEfliBFMZIRERY
HHPRIC  EIEFEERNE, BXRYEPEANESER | B2R 7 HER R,

6l LR HED

KFUAESS

R OEXREIREE XERT BRI L EaIRERTIEEFESRER. —BIERT L TEXEE |, EHMaLIEEN
SupportAssist Enterprise BEIRZFHITEMEER.

ZiHR ETFIARXASE |, BRERFRE EHIA 7] Eltr. ERe— N E O h ER DT HERHRE.

BE SupportAssist Enterprise FERIEE

B2

£ SupportAssist Enterprise fRsk KIS EERUE LB HXTF,
IR, SBkFRE , FEHPITUEEUTHS
SupportAssist Enterprise hig2s

iEAf ID

REESLAFhRA

REBBCENHhRA

BEFAEICR

i

KXFUbES

ISR LARIB N A RIFEDEL SupportAssist Enterprise, {EEIEGIRES |, SIS RIRMEIERE , LKA Dell EMC 12Miti%R. SR
BRI |, FHAEMk Dell EMC BOHT R, LATERDIRM THB X Windows FI Linux EEZRZ _EEIEL SupportAssist Enterprise FE
1%0

®

LNLL

i SupportAssist Enterprise

iE: FEEIE SupportAssist Enterprise IS/ |, R BERIFTEIEELESH] Remote Collector tB#ERTEIR ( BRIRITEEhCESH
Remote Collector FIRZHTIAA] )

ED#EE SupportAssist Enterprise - Windows

AR Y
VB RRIREREIZRE SupportAssist Enterprise FTfERYIRSSES.

TR
1 RIERMERFIT ISR —

e £ Windows Server 2012, 2016 8; 2019 £ , IAERA TH  AERTHRER. mHRES L BRiiEhmiREls. TF
HimtR £, BEEHEER.

e 1 Windows Server 2008 8 Windows Small Business Sever 2011 & , BEBthFFIE > {E#IEtR > ZEHIII8E.

e 7 Windows Server Core 2012, 2016 & 2019 Ik , ¥JFF&Rin{phEREFHETUTHS :

a. wmic get product name
b. wmic product get
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C. wmic product get IdentifyingNumber
BB E— PRSI,
d. MsiExec.exe /<unique identification number>
LERS BB s e iR R E .

2. %% Dell SupportAssist Enterprise , AR THEX,
LtEHE E IR {EF Dell SupportAssist Enterprise 3 I2FE .

3. BET—E.
tAF4 7R Dell SupportAssist Enterprise 451,

4. HEBkR  AERET—H.
@ iE: MR BIZEIERLEE, Remote Collector , RFASIEREMIFRIEEISSE,, Remote Collector [FEBEIEL SupportAssist
Enterprise,

2B RRIREN.

5. WEBSIRSIETIEEENARE , HSTE , RSB,
BEEIERED,

6. BBk,
()| 3%: 7E Windows Server 2016 51 , TEEMERIEEMTRT , FAFIKFIEFIRSEERTAE S SR ER.
S B rEHEeERE.

7. SRk,
SupportAssist Enterprise TIFEE2 EIE.

EDEE SupportAssist Enterprise - Linux

AR
HRERLMRRE R EZ% SupportAssist Enterprise FTTEAIIRSS 25

LE
FA&REA.
NETZE /opt/dell/supportassist/bin MHFE,
N ./uninstall 4% Enter £,
BRI |, BRA c.
(D|iE: aREREEHECE=EL Remote Collector , RARIRNEMIPFERCREEL Remote Collector JFEEIZL SupportAssist

Enterprise,

NN

5. LRTEMARIRELA , BT T ER—TURE :
o EHERIFFAFTIREE  IBRA n.
o EEMIIR BEAv.
6. AIRIGERE TIRMKRIR , BIK T SupportAssist Enterprise EIEREXIRHIEIF.

71
FEEP< 7 Dell SupportAssist Enterprise EIZ5ERER.

£5531E TEDIEL SupportAssist Enterprise - Linux

BliRSRM
HRRLAIRIPRE R EZ%= SupportAssist Enterprise FTERIARSS 25

TR

1. TEZEE SupportAssist Enterprise FTERIR S E3TFLIRE .,

HitERER
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2. NsZE /opt/dell/supportassist/bin S,
3. %N ./uninstall silent FH% Enter 2,

iR7l PowerEdge BRSSEE5751

PowerEdge AR5 8EFRA/I xnxx B, yxnx RFIBRSS =S , HP -

o XEFREZF0OEQ
o nFIIRGSEERIRT

o yRTFEM RFT. BFEBURAIRSH/AEEUNT - M = &R ; R =28 ; T =153,

TEIBHTEXENZRFIN PowerEdge [RBEREBISHRIEE ¢

. 31: PowerEdge R5Z 2809761

IESS2REH5

IRSSHRBISERR

IRSSEREI SR

F o

PowerEdge x9xx

PowerEdge 2900
Power Edge 6950

LRV

PowerEdge yx0x

PowerEdge M600
PowerEdge R300
Power Edge T105

FnK

PowerEdge yx1x

PowerEdge M610
PowerEdge R310
PowerEdge T110

B2

PowerEdge yx2x

PowerEdge M620
PowerEdge R620
PowerEdge T620

B3R

PowerEdge yx3x

PowerEdge M630
PowerEdge R630
PowerEdge R730
PowerEdge FC630
PowerEdge T320

B

PowerEdge yx4x

PowerEdge R740
PowerEdge T640
PowerEdge M640
PowerEdge R7415
DSS 9620

LN

PowerEdge yx5x
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e FEHERR

é‘FﬁBﬁ}Eﬁ%Yﬂj&"%ﬁﬁFﬁ SupportAssist Enterprise BYAI 88 & 4RI IR THFEHEBR TR ANE S
i

L4 SupportAssist Enterprise
SupportAssist Enterprise j¥f

¥TFF SupportAssist Enterprise FIF5RH
&S SupportAssist Enterprise

T BN

TR NSRS

TN Remote Collector

W FFZEE

RLEE OMSA

SNMP K&

BFhRAHY OMSA BJF3

ToEECE SNMP

TFoiEIIE SNMP B &

ToiE&%e OMSA

FoRIIE OMSA hiRA

OMSA REZ2HF

p Yl =] a1

TERERARER
RBEBNFETERIERRES

TESHES
TERERFER
SPTIERI

il S0 L= P ST
HEPR

EES

TR RER S R
EpelfeEt
THRIRESS

SupportAssist Enterprise fRSS

FoiETE Mozilla Firefox REsE T EiER
HfbARSS

et

A&

2% SupportAssist Enterprise

WNERFEZRSE SupportAssist Enterprise BH@EHEANEIER | EHITLATRIE

WRIRS TR 64 (HRIFRSF -

TRIGTEEPZEE SupportAssist Enterprise RIIRSS 28I AR LRI EAE SupportAssist B FEFERF.

£ Windows IERF L , BIFAHERTLEEFES  RAEEREUBERBMIEITIUARE.

7 Linux BERZ L | RIREHLRFERF SRR,

HIREERERE Dell EMC EREBSANFIIHNTT LRFEINAZBER (P,

HaiRZ%E SupportAssist Enterprise BUIRSSSEE B EBAMIERE. MRRSB/BIRIBRSSEEZZIGEN  BELEASFENL
EIRSEENIFAER.
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SupportAssist Enterprise j¥#

UNERTE AT SupportAssist Enterprise FHBZENHAIEIER , iBHITLATERIE ¢

ISFZR3ET SupportAssist Enterprise BUIRSZ SRR IR B EXR .

WRTHET SupportAssist Enterprise RS ESET NIRIRSZSESEZZIERAR , IE7E SupportAssist Enterprise IR E > (CIBIRETUH

PEMARERSSEIERER.

IUFZ%% SupportAssist Enterprise FTERIARSS BRAIMEIZE 2 A IEH,

Eﬁﬁﬁﬁkﬁ—'ﬁﬂﬁ&ﬂﬂﬁéﬂmn B, planEse. sk, BB FARMAHEUFNRESEER.
ERRTRIESHE. SABIESIHNBFRMEEIFE P FRERERBEALUE.

E_AEBJEAF‘ZJ:E’J w0 443 SFHIFRRS LA IT ANOME OIS | LMESIE) https://apidp.dell.com F[] https://api.dell.com,

Fl. TRISEEEE | FHRIRMEHIERER SupportAssist fRFBES. BARPVTERNNANGEE | BaEiimEzlE, R |
BRARTTNERS | BIRFITFF SupportAssist Enterprise FEFPRE , REEIRILIER.

o fﬁiz B M.

FIH SupportAssist Enterprise FIFR R

KTFUAESS

WMEREEFTFF SupportAssist Enterprise BRRESEXR Problem starting the SupportAssist Service R -

o HBIRUEBEMNERREZNRNEF KA EREIRSES.

o K LAEISEN Dell SupportAssist BRSE. BXEETERN SupportAssist BRSSEYIRER |, 3517 SupportAssist service,

o MENT <& SupportAssist Enterprise MIIKZFIEE>:\Program Files\Dell\SupportAssist\logs (£
Windows £ ) 8F /opt/dell/supportassist/logs ( 7E Linux £ ) BIBEIf4 application. log , LAFBEINEEMAYE
.,

S5 SupportAssist Enterprise

XFUESS
WRTEE R SupportAssist Enterprise FHBZEMEEEIRR , BHATLATERIE
o IMIFEATFZERNAF KA EE/ET SupportAssistAdmins B SupportAssistUsers FIF4BHIRLR ¢

o LIBIEBRBOFIHGSERT , HEALLTHS  net localgroup SupportAssistAdmins flnet localgroup
SupportAssistUsers, WSRZFFHKFRTE SupportAssistAdmins B SupportAssistUsers A5 , BOGiZ AP
FRIIZIEA SupportAssist Enterprise FAF4H,

o EBRFHRINE SupportAssist Enterprise FAFPA , IBIABERSNITHGSIRTS , HEAUT®HS
" net localgroup SupportAssistAdmins <Userl> /add — 3§ UserliZiNZ! SupportAssistAdmins FHF4H,

" net localgroup SupportAssistUsers <User2> /add— {& User2 iisiNZEI SupportAssistUsers FEF4H,

o WIRFNMIIRT SupportAssistAdmins Bf SupportAssistUsers FF4H , MII#E SupportAssist Enterprise FIF4HE , SABIERFPH
INEBS

o ZBlg SupportAssist Enterprise FAFE , IELABIRR BRI TG SRTH , FRALTHS
" net localgroup SupportAssistAdmins /add - €lZ SupportAssistAdmins FHFZH,

" net localgroup SupportAssistUsers /add - £l SupportAssistUsers FHF4H,

o EERFIRINE SupportAssist Enterprise FIF4E , iIBLABIERSMITHG SRR |, HEAUTHS ¢
" net localgroup SupportAssistAdmins <Userl> /add— ¥§ UserlifiNZ! SupportAssistAdmins FHF4H,

" net localgroup SupportAssistUsers <User2> /add —¥& User2 i#NZ! SupportAssistUsers FF2H,
e IS Dell SupportAssist [R5% 2T IEEE1T. BXRUMITIEUE SupportAssist FREHVIRZS IBEIR SupportAssist fRSS,
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FoikmImE &

ﬁﬂ%iﬁ%ﬁﬂ_?c TERIMESEIRE -
o YIRIZEE DRAC , iBHA{FR IDRAC B%%E Enterprise B, Express FaUE, BXMWEFIZEE Enterprise BY Express IFAEANSE |
B85 (IDRAC FBF7EE) Y "SIBFaNE" &89 , MAUEA : https://www.dell.com/idracmanuals,

o MR R Storage SC RFIPET , i5HBR SupportAssist 7E Enterprise Manager FE/ER. BX7E Enterprise Manager HfEFH
SupportAssist SR, , 5217 (Dell EMC Enterprise Manager EFEZ#5E) , MUES : https://www.Dell.com/storagemanuals,

o HIRBTEEREMNREHITHRREM  FREFRSNEEEEHN. BERAEEER  TRERSERE. ENERKPsEOE
B—EIREEUY.
MRBFR—HKIERHERS | $87= SupportAssist Enterprise TLERINKRE | IEHUTLATERE

o MRRBESTIXR, BXZTIFRBISNTEEIIER | 15514 (Dell SupportAssist Enterprise 2.0.60 ME#55Z) MU :

https://www.dell.com/serviceabilitytools,

RIRFNEEEHERMERE. BXAMIRBNRREENER | B8R RINEE TEL 32,

SRIEMZEE SupportAssist Enterprise FTERIIRSS 8SEERHIRNZIRE.

SUEFTRANRBEIE ( BPETIERS ) EE1ER.

RERERRPIRE L AEIUE BRI | BEILRINES.

WSRIRZRIMNZRBIAT 128 {51 , BITUATEEZ— !

o BINERAIEZ 128 {iL,

o fEI&fT SupportAssist Enterprise FUIRSS 28 L , Java FFEREM (JDK) 8% Java IfTHTEME (JRE) FuiiiZedE Java Cryptography
Extension (JCE) Unlimited Strength Jurisdiction Policy Files, % JCE Unlimited {&IEZ(ER |, 1&15(8] https://
www.Oracle.com,

fRSS=%

o WNREBETRAMAURERFIFMEDRNESES (EFREBAUEN ) |, HEIREIETHIE Windows BIERS

o IIFFMRNEREELESE FETEEGEEENIR.
o IIHEEERTEEIT Windows Management Instrumentation (WMI) BRS%.
o UWRAFEKATE  BEE "RIFIZE WMIER" FoRSEPRNREE | RIS https://www.msdn.microsoft.com,

o MNREETRMARERFIFMEERINRSEE (ETREBREN ) |, HEIREIZITHIE Linux IBMERS -

o HERHNEIEREEIRE LES root. BRAFE sudo AFPIIR. MNSREIRMT sudo BFHIEFBFIER |, BREA
SupportAssist Enterprise BZ& sudo AP, iB&5 151517 Linux BIBRSSE8 9 SupportAssist Enterprise BLE sudo i7[a)f2FR 7T
E LAY 130,

o IRIFREERIEIEIT Secure Shell (SSH) FRSS.

o IFEABBRT SSH ERBISUE (FAABH ) .

o MNRIBBIEM DRAC IFRERIRINARSSES ( TREEN ) | #ER1E DRAC LT Enterprise B, Express IFAJIE, BXRWSLH]
%42 Enterprise 8%, Express FFRIERNER | 1585 (IDRAC FAF75/) Ry "EFaNE" &% , R : https://
www.dell.com/idracmanuals,

o MNRERERIEPHHTIREN SSL INZRBIMIZE /9 256 fIaER , SupportAssist Enterprise ZT5ARIMNRE
1. TE Azul KRG FIRMRY https://www.azulsystems.com/products/zulu/cryptographic-extension-kit,

2. FRIE4ETERISUL,
3. ¥ local policy.jar flUS_export policy.jar X{HFEHIMILEIZRET SupportAssist Enterprise BIZRGF LRI T
=
o fEWindows Lk : <Drive where SupportAssist Enterprise is installed>:\Program Files\Dell
\SupportAssist\jre\lib\security
o fELinux £ : /opt/dell/supportassist/jre/lib/security
4. EFS5h SupportAssist fRSS . REEIRILERE.

=ha

WERIZEEE Storage PS EFI%F7
o TRIRIZIRE _EIEEEST Secure Shell (SSH) 1 SNMP RS,
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https://www.azulsystems.com/products/zulu/cryptographic-extension-kit

BEREIERINREASPRARBEIRA 1P ik,

R R Storage SC RFWFHEES

ffRiZig g L IEEISIT REST fRSS.
1BRIRETE Enterprise Manager Ff[2F8 SupportAssist, BX{E Enterprise Manager /S SupportAssist BEE |, 5210
{Enterprise Manager BIBRIgEg) , MU : hitps://www.Dell.com/storagemanuals,

SNERIREE R FluidFS NAS i85 |, IBHRIRIZIRE L IEFEIEIT SSH ARSS.

P28

HRIZIZE LIEEET Secure Shell (SSH) 1 SNMP BRSS.
WMREHE FERETEREE | BHEEERNRERSHRESAES.

HFE

BIRZIR% L IETDE,T Secure Shell (SSH) BRSS.

B4

B3 HITKIT WSS TR -

o MWRRS _EIFFEIS(T Secure Shell (SSH) RS,

o TRRIEESA SSH IERAIRENE. SupportAssist Enterprise {88 SSH {EREEIR A,

B33 SAN HQ IRE I THEALE -

o JBITEAEIT : HKLM\SOFTWARES\\PerformanceMonitor #&2Z5 Dell SAN Headquarters I8 ZHIIRS B LA FMEE.
o HRTEFBBEMAEN "Ful” | logdir BHEE.

o MHRREBIEMEIT WMI 0 EQLPerfX fR5S.

RRIRTTZE

R EBEAN RS SRR PRERE SupportAssist Enterprise, 1525 155 AFEFRELETESSR TUE_ERY 15,
FRIRMZEE SupportAssist Enterprise FIEAYIRSS 28 RERTHIAIZIRE.

iR ERmO 443 EF1FF.

TRIREIR S F R EHRA 4x SESRA | LMERERFER.

USRS ER PSR ( BPENER ) E61EH.

REFAA

R EBEANRE ST PRERE SupportAssist Enterprise, 1525 155 AFEFIREETESR TUE_ERY 15,
R EEERIWNRFZT WL T SupportAssist Enterprise BIIRSZ 28140,
TRIEME EEATErENR O, 52 WEEK T LY 18,

ZoikliEhces

YER Adapters TNEIER ° Unable to add adapter JR7 :

138

HARAE R LA SupportAssist Enterprise AR S 855 0 E S BB es MINZIAYAR S5 8.

AR EER SRR AT 500 MB HE] RS A BT LEiEnssE,

HIAMEE IR EEREENR S LA%iRO 135 2B ETH.

%E%Eiﬁ% OpenManage Essentials (OME) {&ECas , W FARIZEERSINAS _ LWETT OpenManage Essentials 2.5 B8 ShR

BIREHERR


https://www.dell.com/storagemanuals

o WIEREGE Microsoft System Center Operations Manager (SCOM) iEHCEE , MZRF _EiiiZe2EiE AT Microsoft System Center
Operations Manager #] System Center Essential B9 Dell EMC Server Management Pack Suite kR4S 7.x,

o MHIRERARLEEBRENERS LB %% Microsoft .NET Framework 4.5,

o MREINIEEERESAIRS S LERTREREE.

. Z:E%EEEESZ#F;@EP&EU appconfig. JEMIH , SAGIENN adapter.websocket.timeout. BUFBATE, BAIARTEA 5 & , SART A 1
.

o FR{RZEE OpenManage Essentials BIERFE LAY C: \ProgrambData BEIANSH SupportAssist RestError.xml M,

755751 Remote Collector

%15 Remote Collectors TIHEE~ ° 7oL Remote Collector A7 :

HEARAERTLAM SupportAssist Enterprise FrZSfERIIRSS881510E4E Remote Collector iMINEIAYARSSES.
TR{FABEIZE Remote Collector IR ZEREIT 500 MB HIA] AfEEZS AT L% Remote Collector,
AR E Remote Collector FIERZ ERIERO 135 2/ CHTF.

FR{RABEEZIN Remote Collector RIIRSSEE L Z BiIZRZeEE SupportAssist Enterprise,

HRZ=NEIZE Remote Collector AYIRSSE8_E MR ZeZE Remote Collector,

WS

WNERIETT SupportAssist Enterprise BIIRSS e T AEREIGEIRENIEREESEL Remote Collector , iRBXIKAIEES B o BRFFERS

RS, BIaRRRY |, i&#2ESak Remote Collector TUH S BREIFHERIAS | BEABURTF SupportAssist Enterprise SiEHCETEL

Remote Collector BUIEREIATS. WMREREIFRERIAS !

o TRIERTLAM SupportAssist Enterprise BT 2EfERIRRSS 281510 E IR BiEEL 888, Remote Collector RIIRSSES.

e X4F Remote Collector , i5#f{R Dell EMC SupportAssist Enterprise JR$57Ei% & Remote Collector HIRSS 28 EETIEI TR,

o XIFIEACEE , i5MA{R Dell EMC SupportAssist Enterprise OME &Hegaa}, Dell EMC SupportAssist Enterprise SCOM i&FgS
IRBEIREIER SRS ETFETIRE.

o Ff{RimM 5700 7 SupportAssist Enterprise FrZ2fE IR S8 LATFHIFHIRE.

e XIF OpenManage Essentials J&ECES , WIREFEFRSHKARINT &8ss , B=RMBRAIT <RSiK3)28> : \programbata RYJ
REST Error.xml X4 , RGFIELEIERCRS.

K F OMSA

WMRIZE T A OMSA not installed A7 :

o EIUfERA "LE/FHk OMSA" &I , EIRE &% OMSA, BE&5)FEA SupportAssist Enterprise Z2Ea 4% OMSA,

o MRREEHENTTIEMINTER OMSA B2 | IEFERENZREFHAERE LFN THFLELEINAI OMSA IRA. BX OMSA E#il
MRARHER |, 15517 SupportAssist Enterprise Version 2.0.60 Support Matrix ( SupportAssist Enterprise jg782.0.21 ZFFEZFE ) , M
A https://www.dell.com/serviceabilitytools,

SNMP KEt&

WMRIRE T A KELE SNMP K7

o (FHELE SNMP EMACEIREA SNMP IRE. B2 H SupportAssist Enterprise Bt& SNMP 1R &,
o NMRREZEXEMIIEMINTTH SNMP BEE | IBEREIRSE , FoficE SNMP IRE. BXFaIEE SNMP ZER5ER

o NXF{HEFIRIERS IP #BUEFE SupportAssist Enterprise HiZNINAYERSSERa Hypervisor : FaEERS22HIEIR Bir.
o XJFsEF IDRAC IP thHETE SupportAssist Enterprise T INAYARSS S : (FFE Web REIFIELE IDRAC HIZER HiR,
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B#hR4~9 OMSA aJ

MREMERER A New version of OMSA available JR7Z :

o EII(ER "LRIE/FHH OMSA” BN , FEIREF LRI OMSA, BER(ER SupportAssist Enterprise L2 4 OMSA,

o MNRREENGINTEMINTTH OMSA 4% | IFERINZIKEHEMRE EFETEHFILEERINAY OMSA iR, BX OMSA #Eil
MRARER |, 155057 SupportAssist Enterprise Version 2.0.60 Support Matrix ( SupportAssist Enterprise jt52.0.21 Z#3HEZE ) , M
HEA9 : https://www.dell.com/serviceabilitytools,

FiEftE SNMP

MRREER ° TiEHCE SNMP IRE -

o TRIRMLZIZEIEH.

o TR SNMP im0 (162) b FHTFRIRE.

o TRRBIXIHZEIE.

o (FFHECE SNMP EMEEEIREN SNMP 88, B8 5{F A SupportAssist Enterprise BEE SNMP IE &,

WNER SNMP ERERIAKL , TTLAFEIELE SNMP, BXFRECE SNMP iR EHRAA :

o XITFEREMERSR IP HUETE SupportAssist Enterprise A INAYARSS 288K Hypervisor : FaFLERSS I ER B,
o XITFEF iDRAC IP HtBIEE SupportAssist Enterprise HRINEYARSSES : (£ Web REIFNELE DRAC BYZHR B1R.

FoiEB8IE SNMP Bt &

WMRIREER o FoiKBGE SNMP BEEIRS -

FRfR DNS FREIER.
Btk SNMP im0 (162) &b TFHIFPRES.
RPN IR EIER.

{EFHECE SNMP SEIMELEIREAY SNMP IRE., 1B25(# I SupportAssist Enterprise BL& SNMP IR &,
WRIRSEEIZITRIZE Linux BMERS | IBEHSEN snmpdtrapd I&RSS.

FoinE IR OMSA

NRIRRER ° Unable to install OMSA JR7 :

ISUEMZEE SupportAssist Enterprise FTERIBRSS SRRERIHIANZIR S .

IUFFMRAANSREIE ( BFRRFES ) 251,

WRIRFIZITHIZ Windows BAIERS -

o IFFTRMHAEIEELIRE FETEEEERNR.

o TEZRZE SupportAssist Enterprise FRfERIIRSS 88 EFNIFRIR & HIYEHFEED Windows Management Instrumentation (WMI) AR
%

o Eai‘"r”z% SupportAssist Enterprise FUIRSS 28 L , MBS <R S UKEIEE > : \Windows \ temp S{4SEFRRIRRE ST,
WNERIZIRRIEEIEIT Linux IER S

o ISIFREERTTIT Secure Shell (SSH) BRSS.

o WIFEEERAT SSHZEMBIGIE (BANEBHE) .

o IFERMHIERERERS LES root, BRAFE sudo PR, HISREIRMT sudo FAFRBREZG |, iSRS
SupportAssist Enterprise Bt& sudo FAF. B2 (Eia1T Linux AYIRSSE8_E 9 SupportAssist Enterprise Bt& sudo 1j3[a)fZfR T
E_E/Y 130,
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o MHRZIRBELETETELATA OMSA {8XIERF. BX OMSA IBXEFINEZER | 15217 OpenManage Server Administrator
Installation Guide ( OpenManage Server Administrator Z2&#53 ) P "IZiEBREX" 8% , ML : DellTechCenter.com/
OMSA,

o EHEIREE OMSA, BER(ER SupportAssist Enterprise Z2aiF4 OMSA,
o WNRREERNFINTIEMINTTH OMSA ik | BB RINZIKEHMRE EFETEHFILESRINAY OMSA IRA, BX OMSA il

MRARER |, 155157 SupportAssist Enterprise Version 2.0.60 Support Matrix ( SupportAssist Enterprise jg2.0.21 Z#3HEZFE ) , M

HEA9 : https://www.dell.com/serviceabilitytools,

@) iE: ASFFM 32 AZARART OMSA FHRE! 64 AZARANRT OMSA, TEXFIERT , BEIEINERT OMSA hRA | RSB {ER
SupportAssist Enterprise &2& OMSA, BX{EF SupportAssist Enterprise Z22& OMSA BB , 15215 SupportAssist
Enterprise 2 FHZ OMSA,

ToiEISIE OMSA fRAE

MRBR—HRIERER | #87= SupportAssist Enterprise J5EIRIFIRE L &%) OMSA higAS |, iEHUTLATHRE

BF g% WAL K& FIPERRSERE | EEUENRRALR.

HATEENNL, | FRIRAINIEREZE] Dell EMC FTP fRS3E8. 152 mEZEINL,

HRIREBTEIEIT OMSA fRSS.

BEHEIRZEE OMSA, B2 5)(#F SupportAssist Enterprise Z22=ai 4 OMSA,

MBEREERENTERINTER OMSA R4 | IFERINZRFHERST LFHNTEALEZNA OMSA A, HX OMSA Ei
MRARER |, 155157 SupportAssist Enterprise Version 2.0.60 Support Matrix ( SupportAssist Enterprise jg782.0.21 Z#FHEZFK ) , M
9 https://www.dell.com/serviceabilitytools,

OMSA AR5EZ32¥5

MRIERER OMSA AZXZIF IS -

o ERFZIREFHEHMBIRAT OMSA,
o EII(ERRE/HK% OMSA 1IN , fEigF L% OMSA, BE&R(FER SupportAssist Enterprise &2l F+4 OMSA,

ZoiminaigE

NRIRE R ° Unable to reach device JA7Z :

BE "RE" WHL K& 7IhaERIASHEE  BEURNRRIER.

WNRERB I FFEERINE,

HARRROERE ERBEITH.

NSRBI FRAIRE IP HBIEAYTTTAE SupportAssist Enterprise iRIN TIRE , IBHHIAIZIRERY IP HULRREEN, WRREEE
JIERENENES |P btk , NIEREFBHRER |, B IP T EN,

o UNRIZIRERY IP HULE K , IBHUTLATERIE

o M SupportAssist Enterprise filfRi&s%. 152RMIIRIEE.
o ERMNMZIZE. BERFNLE.
®| i AR EXIRE P MU CRTIBSF RIS | ENERINSIRAENENZ (AR P etk ) .

ZiEWERERFER

NRIRE R ° Unable to gather system information X7 :

o BB "KFE" FIPRUERINSHEE  BEYURASE.
o IGIFMZEE SupportAssist Enterprise FRERYBRSZ SERER AN ZIRE.
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o ISUFFTRMANREREIE ( BFAFIZRS ) BEIER.
o WMRBHZEMWHK (10 NHESFHR) | )\JEI’U EARRTIZS 1 SHIEIERYERS (95 8 7 N=ERF ) | SRBTE SupportAssist
Enterprise PEEFZHHT,

558
. NRBEIRMERGMEATINGSE (ETREBOEN) | HEREETOR Windows BIFRS
o WIERNEIEEL LS T REREEERTE,

o IRIFREEBEIZIT Windows Management Instrumentation (WMI) IRSS,
o WNREFMKIAFIE , iIBEE msdn.microsoft.com £RY "IREUEFE WMI 1" AR SORAPRYIRER,
o WNRBEHRMARERFFMEERINEE (EFREBHEN ) |, HEIREEITHIRE Linux IBERS

o IHERHINEREREERE LES root, ﬁJ&FﬁF‘i‘Z sudo FIFPHR. ANSRIEIRMLT sudo PRI EIE | iSHRIES
SupportAssist Enterprise Bt& sudo FAF. B2AELE SupportAssist Enterprise BY sudo 15[ R,

o IR ERTEIEIT Secure Shell (SSH) RS,

o WUFRBFAT SSH EMIGIE ( BUANEBR) .

o T#fR OpenSSL BE#. BXFAER | BERBRERFAIFMuEFIRMAY OpenSSL CCS A EE (CVE-2014-0224) fiRT»

i%.

o WNERZEIIZM DRAC FHMAERRIMEE ( FTREBEEN ) |, H(RE iDRAC & T Enterprise 8 Express FAIE. BXWLAZE
%= Enterprise 8%, Express iFa[ERNER | iES@ iDRAC User” s Guide (iDRAC FBF 75 ) H1Y "E1BFanE" 3% , R

https://www.dell.com/idracmanuals,
o WIRERHBIEARTIREN SSL NIIERBIMIRE S 266 {UaER , N SupportAssist Enterprise TEMIRBIERFER ¢
1. TEk Azul BRFERg_HIREEAY htps://www.azulsystems.com/products/zulu/cryptographic-extension-kit,
2. FRIESETEAISULE,
3. ¥ local policy.jar FlUS export policy.jar MAEHIFNEEIZEET SupportAssist Enterprise BURZE_ LRI THIGL
=

o fEWindows I : <Drive where SupportAssist Enterprise is installed>:\Program Files\Dell
\SupportAssist\jre\lib\security
o fELinux £ : /opt/dell/supportassist/jre/lib/security

4. EFiash SupportAssist ijRSS . SAREITIIRIE.
RRERERE , FEIERFEENRENLE. BERABNEMERRERFEE.

REPM S iAE e

=TT VMware ESX 0 ESXi BUIRES :
o HHREIRFZ _EERT SFCBD #1 CIMOM,

o EFH SFCBD , i&EALITE< : /etc/init.d/sfcbd-watchdog start,
o EERWBEM , BFERLITES : esxcli system wbem set --enable true,

RIBREER | s E TIA TSRS,
o ERMEMIBAVIRG : /etc/init.d/sfcbd-watchdog status,
o EEE WBEM , BHUTLATEER :

1. EEHNIREE EZEFH WBEM : esxcli system wbem set --enable false,
EFERgE EEBA WBEM : esxcli system wbem set --enable true,
o Emﬁﬁ SFCBD , i&E#ERALAT#S | /etc/init.d/sfcbd-watchdog stops

=&

RIS EEE Storage PS &EFIE5

o TRIRIZIRE _EIFFEISTT Secure Shell (SSH) #1 SNMP fRSS,
o MRREERINLERSTREIRFIEIRS P b,

WNERIREZ Storage SC RFIES :
o TMRFIZIRE LIEEEIT REST IRSS.
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o EMBIRETE Enterprise Manager H/2FH SupportAssist, B<{E Enterprise Manager F[2F3 SupportAssist FIEE. , 1525
Enterprise Manager Administrator's Guide ( Enterprise Manager EE/G15RE ) , ML : Del.com/storagemanuals,

WNERIREE R FlUidFS NAS 1855 | iBMRIZiReE L IEEEfT SSH ARSS.

T

o TRIRIZIZE _EIEEEIT Secure Shell (SSH) 1 SNMP RS,
o WRKFIEETSHEZEE , IBHBRIEIE SupportAssist Enterprise FifEFZERD,

.
LSS
RIRIZI8 % L IFEE1T Secure Shell (SSH) BRSS.

R4

o BN HITKIT ISR THPEALIE

o MRZRS ETEEET Secure Shell (SSH) RS,
o FRFREER SSH IEEHIREIRE, SupportAssist Enterprise {88 SSH 1H\EERIR A,
o EJ SAN HQ iIRFHITHEAIE

o BTEME : HKLM\SOFTWARES\\PerformanceMonitor &2 Dell SAN Headquarters I8 HIIRS S LA FMEE.
o MRRTRFETBMHAIESN "Ful” | logdr BHEBIE.
o MHFREEMDEIT WMI 1 EQLPertX fRSS.

P IRES

o TR{RMZEE SupportAssist Enterprise FTERYIRSS BERERTHIANZIRE.
o HHRIRF EAGIKRO 443 BFTFF,
o THRMEIRE LLEREHIEA 4.x SRESIRA , LMEERFKEE.

REPAA

o TRIRE(EEREFN RS EIEMPRZFE SupportAssist Enterprise. 1858 155 R REL SRR TE_EA 115,
BT ERIMWNARR T WNEEL T SupportAssist Enterprise BIBRSS 28317,
HRIRME EEA T FrEm O, B2 WEEK TamE L 18,

B EBIHNEFHEEERIERRER

!Ezg%%%ﬁ'jﬁ ° B EBNERZEIRIERRERINS | 1BEREE SupportAssist Enterprise FTfERIIRSS28RY c: \ BEE®
SRR

ZiEBhLES

RRFER ° KESHENRT
o BERRBIITRERINSHHE , EETREIRRIE.
o FHIEMMWEH LBRERER. BERFENEMRERERRER.

SNERIRIRMTIPATFAE | IBBRR AT FARI ILAGREE B
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KERERFER

ﬁﬂ%‘&%ﬁﬁa TERERREENE

o EATIRBFIPRERINSEE  EEURNRRAEE,

o IGUFZEET SupportAssist Enterprise HIIRSZ 586 TR ELBAR,

o WNERZIT SupportAssist Enterprise BIiRFZ 2R BITNIRRSZENEZEGREN |, IBHIRTE SupportAssist Enterprise FECEIER
B, B2 ERIERSESERE.

o HUTRLERENLY , FARHRMINERES Dell EMC HERSS SR, BEEHITEEI,

o INRIGH SRR KEL | BPAIIRE T iR SN R AR T EE E B MIER.

o RRIESHAE AT AEEAR  ANESEERRG.

RREARRREE  FIENRAEBKEN LE. BERFENEMRERERTRER.
BHBISIERY

MNRIEEET ° Authentication failed JAZ :

o BE "WE" FIhpUERISHEE  BEEYURNBRIER.
o WIFFMRMANRERIE ( BRRTIER ) 2EIEH.

558
. NRBEIRMMERGHMEATINGSE (ETFREBOEN) | HEQEETOR Windows BIFRS

o MNFATRMAERERLIRE L REEEEERINR.
o IRIE WMI RS BEEIRE LIETT.
o WNREFMEKATFIE , iIEEE msdn.microsoft.com £AY "SREUERE WMIIER:" RARSAEFRIGER.
o NMRBEIRARFRFFHERDRINRE (ETENGEN )  FRRSIETHIR Linu BMFRE
o IIHSMEHAVEIRESTRE LESE root, BRAFE sudo ABFRPR. WMNREIRET sudo HFRIBFEINES , BHRIES

SupportAssist Enterprise Bt& sudo FAF. B2 Ei=1T Linux AYIRSSE8_E 9 SupportAssist Enterprise Bt sudo 15[ fR T
H_E/Y 130,

o IRIF SSH RSB BEHEIRSE LIETT.
o WIFRAFFAT SSH EMBIIE ( FIANAER ) .

e

WRIREZ Storage PS BEFIFEF :

o TFiZi%%E _FIF1EE4T Secure Shell (SSH) F1 SNMP fRS3.
o MRREERINESASHRMRENETRSE P Bk,

R EEE Storage SC RFIBEF :

o HFIZIRE FIFERIT REST IRSS.

o EBIRETE Enterprise Manager H/2F8 SupportAssist, B<{E Enterprise Manager 2P SupportAssist FISE. , 15215 Dell
Enterprise Manager EHE&#5E , MLA Dell.com/storagemanuals,

WNRIGEE FlUdFS NAS 1858 , IBRIRIZIZSE LIEEIETT SSH IRSS.

28

o HFZIRE _EIETEHET Secure Shell (SSH) 1 SNMP RS,
o NMRRFLFEEETERE , BHEREERNIRERSTHIRESHEE,
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P e
A8
BIRZIRE L IETEHE,T Secure Shell (SSH) RS

NG

o ENY HITKIT WEEHH THIFREAEER -

o MWRRS _EIEFEIS(T Secure Shell (SSH) RS,
o MRIEER SSH ERAVRENE. SupportAssist Enterprise {8 SSH WMMERERIR S,
o NS SAN HQ iREZIHH{THEQME -

o IBEITEMEIT : HKLM\SOFTWARES\\PerformanceMonitor 1425 Dell SAN Headquarters 2R A0IRSS SR LA EME R,

o MRRLTEFFEMRIEN "Ful" | logdr BHEBIE.
o MFIRFIEEIEIT WMI 1 EQLPerfX fR53.

RRIRTTZE

FRIRMZEE SupportAssist Enterprise FTERIIRSS 2SS 8ERIITIZIR S
MR ERImO 443 23 TFF.

TRIRTEIR S F ZEEHRA 4x SKEERA | LMERERFER.
USRS e ER ( BRPENER ) E61EH.

REFAAL

o TRIRE(EIEFN RS ETRIPRE:FE! SupportAssist Enterprise, 15518 155 FF R AV IREL 2R TUE_ER 115,
o MFIEERIWIHNRARTMNZEET SupportAssist Enterprise BYBRSS 2351,
o TREML EEATIENHOFMY, B8R MESEK TUE LAY 18,

= e p = B S

MRRERR ° ARERABEHRTEMRTS  FHERFHEUTER  AREXFRERSHEE

BEfEMZZE SupportAssist Enterprise KBRS S8BIENZIRE .
WIRIIRFERIHAAR | NIREENEFRERIAE DNS RS54,
1&7E SupportAssist Enterprise 9IRS IRAAVEIEIER.

#&7E SupportAssist Enterprise R AR ERMAVEREREEENR.

o WNERE Windows , 8% EMNIEMFIEIT WMI BRSS , FHERGXIERTF WMI BE.
o YNERE Linux , IR EMIEFEIETT SSH RS , FEBIXEEARGF SSH @(=.
o YWIERE(HH iIDRAC IP #IAETE SupportAssist Enterprise BRI TIRE , 18 LM IFEIEIT WS - Man IRSS.

REBBAEFE | BEAERUT A —RERERSHAE

o {HFH DRAC BMESREMHHEE
e fEH OMSA BRREFHHEHE

{EF iDRAC ;BIRRAFHEE

AR Y
BIREFEEESIENRERE iDRAC Web ZHIA.

BIREHERR

NFRETERIRIFRSE IP #BIEFE SupportAssist Enterprise FiRINT RS | IBIRIEIREISTHIRERS | BIRERUTERX
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KTFUAESS

TZETLAER] IDRAC Web ZHIGHUTIA TS REBRERSMHAT.
(D|iE: MREEERBHTROBRERSMHET | BEREA Tenet ZFIRIEE SSH HMYEREZE DRAC , RIEETLAT®S

racadm clrsel

-
£ iDRAC Web 1G9 , BREHEE > IRSSER > BEA.
2. B BEREE .

{EF OMSA SIRRASHEE

AlRRM
HRIREERASEESIRERE] OMSA,

-~ %

KFUESS

MRIRFLERET OMSA |, BRILHTUA TS BRERERSEHHE.

(D |iE: AREERER CLUBRRFARMES  BERZIRE , N (Windows) B (Linux) IB{TLATS @ omconfig
system esmlog action=clear

iE: MR EIEITHIRE VMware ESX , i5fEF Server Administrator fEERFERIEI , NEMITEIREFERE OMSA , REH
TUTER,

B2
1. fEOMSA fh | 1RIEIRSSRREEL , HUTLATRIEZ— !

o WIRIRFNERULIRSZES | BRERRGHUE > IRSERIRIR,
o NRREFERERURSE  BRERF > ERHANE.

2. BAERAEEIR,

3. BEERAE.

HEIFIRSY

MRREER ° HEIPIRRVIRTS

o FRRMRAZEZHIER,
o UNRTFTERZHINTERFAEREM , iERERETFEIFMER. B2REFE AR EREPER,
o WIREE , HANE SupportAssist Enterprise BT HEHPIEL,., B2REHANZEAEBR4EFEL,

Bz

WNEREENEHT SupportAssist Enterprise, FrERSZIF 4 SRAE SIS

1 PUTRERIERNNL | FrBRaIDERRE] FTP IRSS88. BSIEH TIEzIEL.
2. BEEHAURANE  FARRSALEEN.

ZRmEISE R

MRBTR—FEIRER , FBH SupportAssist Enterprise 2I185&HY ° Unable to edit the credentials JR7: :
o ISUFMZEE SupportAssist Enterprise FrfEHIBRSSESEEEHIONZIRE .

ol
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o WIFAMRMANREFIL ( BRRTIER ) 2EIEH.

ARSS==

o HNREHENRIEIT Windows BIERFINISRHIER -
o IR ERERESE FREREEEERIUR,
o IINEEERMETT Windows Management Instrumentation (WMI) fRS3.
o WNERABYKIATRIE , i5EE msdn.microsoft.com FRY “FRBUTFE WMI &2 HoARSRY AR,
o WEREHRIBIIEIEIT Linux BIERFRNISFAVERE
o IR EIREREIRE LB root. BRFAFE sudo FAFRUR, NEREIRMT sudo FAFRIAFEEG | BHEN
SupportAssist Enterprise Bt& sudo FAF. B2 Ei=1T Linux AYIRSSE8 £ 9 SupportAssist Enterprise Bt& sudo 1j3[a)fZfR T
A5 130,
o KNSR REBEIEIT Secure Shell (SSH) BRSS.
o WFEEBERT SSHEMBIGIE (BANBHE) .
o HNREERHESIERA SupportAssist Enterprise 5 AMRIFIRERIEIREEZIZERY SSL INERBIMKIZ S 256 AaER :
1. TE Azul RFE Mg FIRMAY https://www.azulsystems.com/products/zulu/cryptographic-extension-kit,
2. FRIEY4ETERISUE.
3. % local policy.jar M US_export policy.jar MAEHIFILEIZET SupportAssist Enterprise BIERFE LRI TSR
&
o f£Windows k : <Drive where SupportAssist Enterprise is installed>:\Program Files\Dell
\SupportAssist\jre\lib\security
o fELlinux £ : /opt/dell/supportassist/jre/lib/security
4. EHE8 SupportAssist ARSS | ATREIRILER(F.

=is

WERIZEERE Storage PS EFI%F7

o TRIRIZIRE _EIFEIEST Secure Shell (SSH) 1 SNMP fRSS.
o MREERINREMSHIRHISHAOSIRA P ik,

R EEZ Storage SC RFUBEF :

o TRRIZIRE _LIEEIETT REST RS,
o EMBIRETE Enterprise Manager F/2FH SupportAssist, B<{E Enterprise Manager F[2F3 SupportAssist IS S , 1525
Enterprise Manager Administrator's Guide ( Enterprise Manager EFE/G15R ) , ML) : Del.com/storagemanuals,

UNERIREER FIUidFS NAS 1852 |, iBIRRIZiRE L IEEIETT SSH RS,

P28

o IBFZIRE _EIETHET Secure Shell (SSH) 1 SNMP REZ.,
o WRLE LEEETERATE  BHEREEMIRSHSHEHEHAZ.

ok
NAE
FRIRIZI& & L IEEIZ]T Secure Shell (SSH) IRSS.
|7
4
o ERY HITKIT YrEEBHTEEAMIE
o HBRES EIEEET Secure Shell (SSH) BRSS.

o MHFEER SSH iEEAIMRENE. SupportAssist Enterprise {88 SSH WMSUEREEIRF.
o ENY SAN HQ IR EHATENFEE ¢
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o BT EMERIN : HKLM\SOFTWARES\\PerformanceMonitor &2 Dell SAN Headquarters iR SRS EBLEFMAEE.
o FHRTEFBEMAEN "Ful” | logdr BHEE.
o MFIRBIEMIEIT WMI F EQLPerfX BRSS.

RRIRTIZE

o THRMNZEE SupportAssist Enterprise FRrERYIRSBZESBERHITZIR S
o ISIHEIRHAVEREKFERE ( BPRFIZE ) 25IEH.

REFAA

o TRFFRIEABIRSETERPRERE SupportAssist Enterprise, &£ 155 FAFEAT IR SRR TRE LAY 115,
o TRIRIEEEIMMMNRFKRINZET SupportAssist Enterprise FYARSS 2817510,
o TRHIREMZE _ EBRATEENIRAFMMNY. BEIR WEEK IamE LAY 18,

BzlelEERE

NRIRE ERERRMERENEBESTIFER , IBHATLITEE

(D) |i%: SupportAssist Enterprise FARANZ MR EREEINE N ERELIESIFE. RENRSLKEINERIENHES
Dell EMC ABIEE SIS BIRERWRERRTT | IS BIRESHSE0).

MRS EERSES. MBI ANAE.

HRE S SupportAssist Enterprise PRNIRBEAERE. BEEEHSER RS,
RRRBERENERERELRI T SupportAssist Enterprise FTERIBRSS 28 L.
HITMZEZENNL, | TRIRARINIEREZR SupportAssist IREZEE. BSIRFITIEEIL,
HUTRGICIEN  BRER "HIFCIRRGIER" KRS, BRI Z=MIBIZEIIEE,

GBI TF <&% SupportAssist Enterprise RYYX#IEE>:\Program Files\Dell\SupportAssist\logs (£
Windows & ) 8f /opt/dell/supportassist/logs ( #E Linux k) B application.log , LAFBE SupportAssist Enterprise
EECHIIKEIER,

. &D%iﬁ%ﬁii OpenManage Essentials IEECaSIH TRIRSM , BRRISBHRENEREIRESE T OpenManage Essentials FTfERY
fks5=8 L.

T RIEMESS

WNERLHE SupportAssist Enterprise BIER St EAIRTEIELETX B8EX , FRMENEMNAFEX AT IMESE A LTI IE. EitkiESH
TMHIEEL TSI

TERAMEEANERNERFER
BeERREMER L Dell EMC
N R T hpEE %N

FENBERRAE

EEERE

R AYIEFRZSEFN Remote Collector ISR

EE I i

EBZETiE

BRI |, iEE#/550 Dell SupportAssist BR33.

SupportAssist Enterprise 53

SupportAssist Enterprise BRITER Sz THIRSS : Dell EMC SupportAssist Enterprise #[] Dell EMC SupportAssist Enterprise
DB, ¥M5R SupportAssist Enterprise N FIFERFRARIEFEINAL , iISMRERILTER
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B2

TEZEET SupportAssist Enterprise HIIRSZEE L |, #BIA SupportAssist Enterprise JREZ2H/IE T, BRILIE SupportAssist Enterprise
IRESIRESRIEE |, IBSFLIIE SupportAssist Enterprise (Windows) BRSSHIIRZSEREGIE SupportAssist Enterprise (Linux) BRSSAIIA
.

NRARSSTEEMIARE , B IFFER#T SupportAssist Enterprise N FIFERHE M (application. log) , REEAESIEE
HIRSHNBBERYA. WAEXEAIEE SIENMEA AR REE R seIHREZ R,
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7% 3 IEECER N PR AR A,
RE 1EFCER AR,
IERCERRPIASATRER ¢
o BEIE — SupportAssist Enterprise BEfERINIEIEZEERTSE,
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&,

o IETEiEIE — SupportAssist Enterprise IE{EEizt 22 &R/

28,

o NEREEBEXH — SEEEXHIFENAZEIEEREMIL
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iEfras X TSR ERERERESAIRE. TRNERCELEMIT -
e OpenManage Essentials — 51L& E OpenManage
Essentials J&FCES.
e System Center Operations Manager — LIS E
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RS BAFETIBS Remote Collector,
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HIBRSS BRAOEMBFREL, 1P ik,
BiRE 5 Remote Collector #8XEXAIIREETEL.
bR Remote Collector i FEAEFRRYNRA.
" Remote Collector AR,
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ERIBHERRTIE D, BT HTTPS MMUBEaEENREE
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FER 1588
B #9 Remote Collector 12HEBFR.
1Pttt Remote Collector FRFERYARSS28RY IP Hblita 4142,
KE Remote Collector BIIRZS.
= i) W EeRRAIZEEY,
IR Remote Collector i FEFERFEINRAS.
BERR Remote Collector AR ETERIIRSS =5 LIEfTHIR(ERSE.
SRS 5 Remote Collector HHXEARIIRZ TS EL.
WERE SBtLs Remote Collector B 1P HB3IEEE.
BEMAERE BFELFTHEENE , HFERATES Remote Collector FHKEX
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IRBEIRI-RALSECETE SupportAssist Enterprise R FRAYIETR, ERJLASEIRERIF , SR BINETLAIELA TR
o HRIBIRE — BTEEASHIMEPA BRIIRIERS/RE, (NH%ET SupportAssist Enterprise BIARSSEREIT UIRIRSS 2R IERE

HEAWES , A HELRE.

BN — BTEELTEIER | BEH. RAGEEKE. BFHMHEN. SEildREfgEER.,

BKEANMBE — BTFEENEHRATNEEFET SupportAssist Enterprise BREA.

TechDirect HFf — FHFBIRAEM TechDirect (kP EERATNEFEE.

SMTP g8 — TR ERAEFER SMTP IRSBEVFMES. (NHBLNTFER SMTP RSN | gEAER. MRENE

IRAER SMTP fRS5=: | 1ERIRERIAIRIIRE SupportAssist Enterprise A5 ERE FHBHEA.
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REBLENEITENENREFE B ERSFREIRE.
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*.76: KIBigE
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ENZFR/IP ik RIBARSS 2RV ENZFREL 1P ik,

w0 RIEBIRSESFERNIROS.

ERISIE MREEAFBIEEREZRNIEIRSES | BIEFRLIE,

BRZ EEFIRIBIRSESFrEII A 2.
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BEEIR
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TERREHTEXESERNE T ERHNSEINER.
+*. 77: Bi%IR

FEB

EX

BEESs

BENE#f SupportAssist Enterprise FREJTHIINGEE :

ErBTENTEHERNEN (WRE ) &R, EHMT
HIILEREEERGRT. MREEMIRPHIER B
EERAERIER.

()| iF: BNEEEENERLAELR SupportAssist Enterprise &
BRI E RN RERIRFThR A,

SupportAssist Enterprise NFBIEF

AR IR AT 5l FEiFHZZE SupportAssist Enterprise N FBTERF
B (NRE) .

SRS CERILRTNR] B el FHFF LRI BT (AWRT) .

FEERSTREX i GEFRLRTNR] Bl P RRIRESITEH (WRF ) .

EECEEF R EFRIGETLAB S NSRS B (WRE ) .

BEMERRIRSER

MEA N BRI L 1 SFHR EHLREZBRAE KK LE 11 =R, NEMIEREUERIETE
HINERFINSER.

CUEBHRRYSZIS GRS RIS AT A BT RIS R BIRS BBt R R ASWES.

B EIRHT AR

8k xKHZR 1R, B x BITIRERN—EPrIE—X

EERRIIEINAT 5 SupportAssist Enterprise HIfTo IS, BXD
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MEBUWERFIRRAIRSESE Dell EMC WEHERIZIEINR] B EE EEZE Dell EMC,
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FER i8R
B SupportAssist Enterprise API $%[] IR IEIRLAFR A SupportAssist Enterprise APl %[,
BFhpHEE
FIFRAY SIS SR GIAHEIST R FHRH-E BRI IR P A4 T PR AU ST SR IR IS EE F D@ A .
BiEBFItES B I BRI EIRIES.
B HR{E AN BFEUEFEFIMEERNTIZE
e Remote Collector EERIRZS
o IERCERERRE
e Remote Collector HEIERERZS
o TR
o HHPER
o IZRIIPRS
o EHRRIFEMIGIE
o FHEFAEEMRS
o BiKXEIEI
YRR E

BRSS25/ N ISR

o EE " LANRBERHHEXER.

o HEE "EHAE UNRRKWERRE.

o EE "HEEHE" LMNMIREWEEEERE CTL BE.

(D)|iF: B SupportAssist Enterprise WERIBERIER | 155
i {SupportAssist Enterprise 2.0.60 Mral#ZEITE)Y 15BAS
{5, RIHES : https://www.dell.com/serviceabilitytools,

{=fi# : Fluid File System (FluidFS)

EE "BE LUNRERERR.

1= : }WE1F6E (PS) / EqualLogic

o IR "ISUTEERE (IPHIRE ) " LINRBIERIZEIER.
J J_igﬁ "FEFIEZEREURE ( Ping Wiz ) * LAMIREUZER ping iU
iI‘—I:l%o

=fi& : PowerVault
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SR LAMNIREBIESSTFETRE.
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"BRAT" LNREWERRE.
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"BE" LMNREERRE.

EEHIHN
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4

"REAE" DMNREWERR.

IREIRRERIRE

EREERRNERPFESESIHAIFEER

EFLLETHS e EFE Dell EMC AIEIRAER.
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REEREREMERA.

HEPIRT
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(D|i%: BAAFEFEIRMSE | (BEEBIESIERIN.
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RARERMRIER/RIRSS S EIRART:

SNERIERE]R Dell EMC BREBIINTIFRIEEIREM Y | Bk
=i iEN

EBWRERRA
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M2 RS R A UEIE S0,
TR TR BB S — B A OES T AR EHEIL,
TechDirect &E&

TechDirect SERETUEISDITATE TechDirect AR EFIETER SupportAssist E4, TR TechDirect SERETRE  2/~AIIHRIE

XER.
£ TechDirect SERETUEYINER , B ETRSMME.

Z&. 79: TechDirect &

e Hik
THEESHEX TechDirect i TERTTHIS B A0RTE R TFF TechDirect,
BF BATEE R TechDirect,

oTp EERMEEFFGINBIE TechDirect K,

SMTPIIRE&

BT SMTP i8ETUE R LABCE SMTP IRSSES ( BB FHEMAARSSES ) IRE. WRBNFNEA SMTP IRSEES |, Dell EMC EiNEIE SMTP

RSB ERRE.
£ SMTP iR ENEMIRE , B =SAENE.

THREHEXE SMTP RBNEFEIIBEER.

. 80: SMTP g8

FE 1588

{8 SMTP RS328 EFRILIRINA] o EC B F M AR5 2RIRE.

EM=/1P tibtik FEFHPMHARSSERAOEN = EL 1P ik,

w0 FEFHRHIRSS AR E AR S,

ERIGIE ?g%%%ﬁﬁ):‘% MIFISRIEREIB FEpIRS =R | IRkt
BR& EERREIRE FHMAARSS BRI R IR A,

LT R FHPH AR SS BRI REROEE D,
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PIERE M T &I SupportAssist Enterprise SHEX MR BIRIER.

EMESEFEMRTERIIRE |, BSERSNE.
TERRE T MEGEESRE B TR,
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ECE SMTP iRSe5RE. MNRBNEFER SMTP IRS:ES ( BFHb4IRSRY ) | BIE
1E SupportAssist Enterprise FECE SMTP i2H.

o ° In Progress — iEEMIX IEE# T,
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D] iF: EHRREGEBRANE | LRk EE R SRR R,

LIRBEIERSE)

EIREIEERRAZSAY B HAFORT A,
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TEHIAT SupportAssist Enterprise ST+ B/R~AVFER,

ZR. 82: SupportAssist Enterprise illiz{

FE ik
SiktE WP AIEEIE | LA ISR TS,
izt ST LA AIThEE. T ARSI ARGISRE | 1ZIEITATEEISIE SupportAssist Enterprise [A]
FARSIEERI IR ST IS = AIRIINRE.
HEiR ALY B Y.
RE B ERMI—&IE RIS ER. rTaeiREE -
o RIGIE — HARMASTIF=0IIETS.
o o IETEH{T — SOF=fItIgEN EE#HTT.
o Jﬁu@ﬁﬁﬂﬁﬁ — SupportAssist Enterprise AJ AL Bl
o ° ToikBUEBZRM — SupportAssist Enterprise FoABIEESIFZRG |, AIRERE AR
IR ITIEREE I,
LIROGERSIE LIREEIERZSHY B ERFOA .
iIEf7ilizt BRI A TEmE.
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Aix{CEaMIR

TRIETHEIRB. BREEMNTREIMES =R,
. 83: RIS
iR EREE TIERIRRR G 3
30001 £ device_name %% OpenManage Server BT TFIE A —THE(E

— L =) = A0
30002 Administrator (OMSA) FIRIEZHRR LRI EIR. o TERETETEZLSE  WETEREHEEET
2888—2 MESBTIRPEERR/FHR OMSA,

3000_5 o FEIZEFUN OMSA BRA, ERRERINAI OMSA
BRZS , 5218 (SupportAssist Enterprise 2.0.60 Mgss
FEZYZE) |, LS : https://www.dell.com/
serviceabilitytools,
WNRBBURTFE | BERRFARSTIFER JLASRENES B,
300010 1E device_name %% OpenManage Server BT A E TR :

- Administrator (OMSA) BUIIfEHAEEIMEIR. . NN . . s
3000_12 o MMRFUUETIEIFZIRE  ARTREWEEIES |
2888—5 MESTIRFIEIREE/FHR OMSA,

- o FRNZEEWA OMSA B, ERERILN OMSA

e |, {5215 (SupportAssist Enterprise 2.0.60 ;g%
FEAZE) |, MR ;- https://www.dell.com/
serviceabilitytools,
WNRAFPRTFIE | BB ERRASIFER ILIREES .
3000_15 1E device_name %% OpenManage Server BIRZEEaLUARIL R e B R EREaESER
3000:16 Administrator (OMSA) BSR4 EIMEIR, IR |, ARHAT T ERI—DHR(E !
3000_17 o MRBNEPIEFZIRE  AETREMEEIETP |
2888_% MESBFIRFIERRER/FHR OMSA,
3000_29 o FENLERNM OMSA A, EHIEERINAI OMSA
3000_47 MRS |, 15218 (SupportAssist Enterprise 2.0.60 s
3000_48 FEAIZE) |, WIS : https://www.dell.com/
3000_50 serviceabilitytools,
3000_56 ‘ ‘ o .
3000_61 WNERERMIATFIE | BB A BARSAFEBI JLASKENES B,
3000_18 %% OpenManage Server Administrator (OMSA) FTGHY | e 4NERIGEIEITHIE Microsoft Windows , ISHHE WMI
—IRARSSTE device_name ERTEE{TEHREA. IR IFIEIE T,
o MNRIFFHEITHE Linux , iBEHRIFEH SSH,
BXEZER | BEREMRES.
3000_19 2% OpenManage Server Administrator (OMSA) FREERY | #R(R WM IRBIEEIRE LisfT. BXESER | B8H
—IiRSSTE device_name ERTEIETT. HihiRSS.
300020 1E device_name %% OpenManage Server BT IR —TUR(E
3000_21 Administrator (OMSA) BIERZRAERINEIR., . ERERETSELNGE AL EEEIET
3000_24 MESFIR PR ZEE/ AR OMSA,
3000_25
3000_26
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Administrator (OMSA) BiZ e AEEIMEIR.

R EREE TJEERIRRR D 2
3000_27 o FENZiEINAT OMSA higA, EFFERRINAY OMSA
3000_28 e |, iB5218 (SupportAssist Enterprise 2.0.60 Ji3z
3000_30 FEAIZE) |, ML : https://www.dell.com/
3000_31 serviceabilitytools,
3000_32
3000_33 WNERERMIIATFIE | BB R BRSHFEBI JLASRENEE B,
3000_34
3000_35
3000_36
3000_37
3000_38
3000_39
3000_40
3000_41
3000_42
3000_43
3000_44
3000_45
3000_46
3000_49
3000_51
3000_54
3000_55
3000_57
3000_58
3000_59
300052 £ device_name _EZ3E OpenManage Server iRm0 22 b FFIHIRES  HFERFSHET SSH, AR
3000_53 Administrator (OMSA) RFUISFBHARERIMEIR. T TER—TURIE :
o MMRB/IUEPIEIFZIRE  ARTREWEEIETS |
MESFIRFIERZER /R OMSA,
o FINLERINAI OMSA AR, EHEEEINA OMSA
A , 15205 (SupportAssist Enterprise 2.0.60 g%
FEAUZE)Y |, MLUEA : https://www.dell.com/
serviceabilitytools,
WRAFPRIFIE | BB ERASIFER JLIREES B,
%% OpenManage Server Administrator (OMSA) FifRfd |1, HyR RS EREEER,
EAf EMAHTETE. R \ N
300011 2. PuTEENL  BERREERIECER.
3. MERUETSEFRZINE  ARTRSMSEES
MESFIZRFIERRR/FHR OMSA,
WNRBBUBRFE | BERRFARSTIFER JLASRENES B,
3000_60 1E device_name 2% OpenManage Server

o WIFREEBALURE.
o WIFFECERRERERGEEERERNR.

o HRERNETIHFZIREG , AEEREMEERT |
MMESSFIRPIEIFRR/FHR OMSA,

o FENTLEEINAI OMSA higds, EHFEEINAY OMSA
WRAN |, 52058 (SupportAssist Enterprise 2.0.60 fiss
FEAZE) |, MR ;- https://www.dell.com/

serviceabilitytools,

SNSRI | TBERRBARSTIFER JLASRER B,
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Remote Access Controller (iDRAC) R ZEFTERYIF RS
iEO

R EREE ATHERIRRIR G R
3000_62 % OMSA RFHIATEIELHS. ERIGFRHEIERAZTET OMSA, WNRERTE
OMSA , IBIEFREHTRBMEERT , MESFIE
ThiEIERE /AP OMSA, WNRBIPAFE | BER
FARSTIFZRI ILASRENES B
3000_7 AT Device_name HIEER L% BT IR —TURE
OpenManage Server Administrator (OMSA), o FESTETERLLE AEIEeSaEigt
MESFIZRFIEIRRR/FHR OMSA,
o FRILEFEINAY OMSA IRA, EREERINAI OMSA
BRZS , 218 (SupportAssist Enterprise 2.0.60 Miss
FEAIZE) |, LSS : https://www.dell.com/
serviceabilitytools,
WNRBBUBRFE | BERRFARSTIFER ILASRENESBf.,
3000_8 £ device_name _E&4& OpenManage Server 188 SupportAssist Enterprise L2 :
Administrator (OMSA) RIS EERIMEIR. 1 TR
2. EERFRYF , BIHBER.
3. (EIERFINEEE % |, 1%3% Dell SupportAssist , 3
TR,
4, TERI{EF Dell SupportAssist Enterprise 3512
FEO$ , BFT—2.
5. BBHBE | RoRERE.
WIRABPRIFE | IBERERASISE ILEREUA—5
AYESER.
4000_500 IR T B IRERIBIERAIF F IR, HRIGRERIEITIRREWREJISEI SupportAssist
SupportAssist Enterprise EERNISEETHIFEN. £ | Enterprise BUER{EIRIE,
WA , SupportAssist Enterprise AAMEREIZIRE
AR,
5000_1 ToEBCEIRE SNMP iIRE |, RAKRERIMEIR. A REEIdESS > BiE SNMP JEIECE SNMP I8
B FohEeE SNMP IRE., BXFAIECE SNMP IRE
BOEE | EESENEEER Web REREE iDRAC FIEIRE
FRe
5000_10 TEEEIREN SNMPIRE |, RAKIRMHERET WMERIE TRIASESRELE SNMP IR E | BiRRERET
SupportAssist Enterprise BFIZRZRIENZTR/IP Hhiik, SupportAssist Enterprise BFIZR4ZHY IP tBHHEASEGR
)\o
5000_11 TOEEEIREHI SNMPIRE | AAEZIRE LXATE | mZiRE LEFHRE SNMP RS |, REEETRE
SNMP fg55. SEHR FRUESE > BEE SNMP EIACS SNMP 188,
5000_12 ToEELEIREAY SNMP IRE | HJ9 SupportAssist B SupportAssist Enterprise SIHERERZHEE. |
Enterprise RN IFZIRE _ LITTHHEER AR, B&5 (SupportAssist Enterprise 2.0.60 RSZIEFFIER) |
RILEST : https://www.dell.com/serviceabilitytools,
5000_13 TEECEIREAY SNMP IRE |, B9 SNMP RSB HRIE EiZigE FFER SNMP RS , AE=i@EidEs >
&, ficE SNMP %I E SNMP iR E,
5000_14 TOEEEIRSEMI SNMPIRE |, B8 WMI IRSHEER., | mziRE LEFHEH WM RS |, REEEREE
B EAESS > BeE SNMP SIS SNMP i85,
5000_15 SupportAssist Enterprise BIIECE SNMP IRE | B | ERRILIEIRT , IBIRIEREIREFFHIR SNMP im0
FEIE SNMP IR ERIB sl LM, (162) &b FFTFHRE.
5000_2 ToEBECEIR SR SNMP IZE |, [F9 Integrated Dell TR iIDRAC Z22ET Enterprise 8, Express ¥FAIE , 245

2 EITES > BLE SNMP SIELS SNMP RS,
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FENRICH ERiER AJEERRRAE
5000_3 ToEFEIRERI SNMP I8 , B9 Integrated Dell WIRFNEREIREN SNMP 88, BXFEE SNMP
Remote Access Controller (iDRAC) FRERIBLEM=FERY | iIRERNHAR | iBSIREIS(FER Web AEECE IDRAC AYEE
=4 &R Btx.
5000_4 AR EIZEN SNMPIRE | ENMANEREARAESE | BIREIETE Integrated Dell Remote Access Controller
FREAUR, (DRAC) B EERFEMERASR , Ae=HiBEHig
SRS EIS EAESS > BoE SNMP SEINELE SNMP i%
%0
5000_5 ToEFBEIREHI SNMP IRE |, ERERIERE Integrated | BFETLANZEE T SupportAssist Enterprise BOZ 453718
Dell Remote Access Controller (iDRAC) 55, DRAC , A= B IRSMSEE LAUES > BiE
SNMP EIECE SNMP RS,
5000_6 ToEECEIRENI SNMP IRE |, RAMANRIEIET. RIREREAYN , AR BITREH S ER EAES >
BiE SNMP SIS SNMP RS, (R SSRAE
£ | BRARCNRASIERLIFEEE,
5000_7 TEBELEIRSER SNMP IRE | RAKRERIMNER. WIRFENREIREZN SNMP 188, GXFEE SNMP
50008 RERRER |, BSEEID R Web FREFLE DRAC AYZ
- RB#R.
5000_9 TEBECEIRSEM SNMP IRE |, ENIZFAFIKFELIR | WARFEEIREMN SNMP IRE. BXFNECE SNMP
& LSRR, RERNRI |, BERFENERELIRER (Windows) BiF
FEEZRBFR (Linux),
600001 HTFRARER | SupportAssist Enterprise ZGiAM BRI | AR ARSI TR ILASREES Bl
6000_11 device_name FiBRERFEHHE.
6000_12
6000_13
6000_14
6000_24
6000_02 BFi&EAaTiAE , SupportAssist Enterprise FoiEM RIS R LAMIZEST SupportAssist BIIRSEZSEIAE , AE
device_name SR FHHFAE. B IRE,
6000_03 BAFIRBHENBFRIIAMT/O 1P HBHE , SupportAssist | ANERIIRE BIHALE , NIFBERTE DNS IRSBEFFINIMZE
Enterprise F5iAM device_name FBERRREAEHHEE. |MENBIR , REEXIRE.
6000_10 HFRENEIRSEREMIR , SupportAssist BRERPKFESIRSINERRBPREL root BUR , &
Enterprise Z5i&M device_name B REASHEE. | EFEIXUIRCE.
6000_16 HIF>RAEIR | SupportAssist Enterprise F5iEM BRRRIEIR |, BRI AT R ILASREES Bl
device_name FiEFMREFEMHEE.
6000_17 AFEEASTIFIARIE . SupportAssist Enterprise Tk | A&,
M device_name FiBEREFEHHE.
600018 BFSRERERISEEM |, SupportAssist Enterprise 75 | F#fR SSH IREBEIRE LiElT , AEEIRIIRIE,
6000_20 &M device_name FIBERREFHHHE.
6000_22
60004 HFPRIEREER , SupportAssist Enterprise FoiEM BEERILRIR | BB R ASTFERI ILASKEES B,
60005 device_name FiBRRFEHHE.
6000_6 ATERIEERIREALN | SupportAssist Enterprise 75 | 1S8R WMI IRSBFEIRE LIE1T | RIEERLERLE.
60008 iEM device_name FIBREFEHHHE.
6000_9
HRFRENEENEREIRBMBINR | SupportAssist | o # 1852 IR R0 S tAssist
2888:175 Enterprise Fo;&M device_name HiER R SEEHAE. Enﬁiffgfﬁ REORF =R A Supporthssis
6000_19 o HFRAFIKFEAEERRHIZE root IR,
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R EREE ATRERIRRR G R
6000_21
6000_23
SA-0001 ARTFIREBIHEGET 300 , SupportAssist Enterprise Foit | BEMRIZIRETTEUET 300 , AEEIXIIRIE,
SANIRE.
SA-0005 BFERERERISE M |, SupportAssist Enterprise 75 | F{SIZAT SupportAssist Enterprise FIZRZEFIEERZ N
RN device_name, RIREINEEZIMNG | AREILRINRE.
SA-0008 RESNEFENE. NEA.
SA-0010 BFRANRIENEFREY, 1P tUEAIERS | SupportAssist | SEFIIERBRIENIEFREL 1P i EHIFINSE.
Enterprise Foi&i# 0 device_name,
SA-0012 FEFENENZBFRE P IR S SEBIAIER | {ERRERIIEN 2R, P HEH g = SER TR
SupportAssist Enterprise oA RINIEE, o
SA-0015 BT RINEEI AERIEIR | SupportAssist IIELATRME | REEXRINEE
Enterprise F5 A28 device_name, o TfB{R SupportAssist Enterprise SIHZIR T, BFASY
RBRENYIE 5B (SupportAssist
Enterprise 2.0.60 jiss#=51Z) , WA : hitps://
www.dell.com/serviceabilitytools,
o BRFAFPKFEEEESR oot IR,
SA-0020 BFE2i%1N device_name , SupportAssist Enterprise 7o | A&,
ERINZIRER.
SA-0025 HFREEEIR |, SupportAssist Enterprise FoiZ2wiN ISIE SupportAssist Enterprise 2B HEHZIRE. X
device_name, THEARBEIEHIFIER | B8R (SupportAssist Enterprise
2.0.60 JRZ#E5IZE) , MR : https://www.dell.com/
serviceabilitytools, SNER[BIBUPBIATEIE |, BARIASHF
EBIJLASRENES B,
SA-0030 TR REZEBALIER , SupportAssist Enterprise 75 | IIEIRRER , BEAFPKFEEEER /root IR , 24
sE7IN device_name, EEXNNMNEE. WREBDREE | BERREAIRLS
EERLIAEEE.
SA-0035 HFRIZHEZHERYERS | SupportAssist Enterprise 75 | MINSRERS , REELHINLSE.
SEZSI0 device_name,
SA-0040 HBTF nome ERB—IRE(ER , SupportAssist Enterprise | fER{HIEMEFRERFINRSE.
Foi&A N device_name,
SA-0045 g EAIRREEGE E R TH. NEA.
SA-0050 HFFRESEIR , SupportAssist Enterprise o 2w ISIF SupportAssist Enterprise EASIHZIRE., BX%
device_name, FRERSIFIER , 152 (SupportAssist Enterprise
2.0.60 JRZZFFAIZE) | MUES © hitps://www.dell.com/
serviceabilitytools,
SA-0055 HBFIREAZSIHRF . SupportAssist Enterprise ToiARIN | BRAZSHFRBESHIFIZER , iBS1H (SupportAssist
device_name, Enterprise 2.0.60 jg#=712) , BKUER : https://
www.dell.com/serviceabilitytools,
SA-0060 BAF =S EMIBREFEE . SupportAssist Enterprise | #EIE1T SupportAssist Enterprise B %t L E#TE51 Dell
Foi&i I device_name, SupportAssist fRS5 , AREIXIRINRE.
SA-0065 HFWANEESERREFETE . SupportAssist MAEBBREAFSIRNER | AEEXRNRE.
Enterprise 75780 device_name,
SA-0070 REIEEIIREE E &% OpenManage Server RNER,

Administrator (OMSA),
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SupportAssist Enterprise ToEHRINZIZE.

R EREE ATRERIRRR G R
SA-0075 SupportAssist Enterprise EAGMIEIE S Eokds NEMA.
OpenManage Server Administrator (OMSA), FEERIE
OMSA ZFBERIRE L RENRESEHEREIR.
SA-0080 SupportAssist Enterprise IR %R HiEIETT FFREER{E SupportAssist Enterprise THEE , W REEHT
OpenManage Server Administrator (OMSA) IRS3. 25 OMSA IRSS.
SA-0085 SupportAssist Enterprise S IIEIE S FR%EET JIFRIEE{E SupportAssist Enterprise TgE , iNIE
OpenManage Server Administrator (OMSA) kR x.x, OMSA FHERFIIRA x.x,
SA-0090 SupportAssist Enterprise B IEIRF TRET IS OMSA IRAK x.x FHIEHZEERE L.
OpenManage Server Administrator (OMSA) kR4 x.x,
SA-0095 SupportAssist Enterprise oA F&4EHI OMSA | EREALLEIRT , {ESRTIEIGIE OMSA R4S,
A,
SA-0100 185 F LRI OpenManage Server Administrator | AN&EFE.
(OMSA) hRA,
SA-0105 SupportAssist Enterprise J5181d Integrated Dell Remote | AI&EFE.
Access Controller (iDRAC) IsiRItig s, Bt , AE
LT OpenManage Server Administrator
(OMSA),
SA-0110 BHFZBBEMENFANIE , SupportAssist Enterprise 7oi% | #{R iIDRAC BEBBAY Enterprise B, Express FAJIE ,
N device_name, RIS ERERE.
SA-0115 AT ERFAZHE | SupportAssist Enterprise FToi% | A&,
500 device_name,
SA-0120 HTFRETRRARSSE device_name E#¥ZER , SupportAssist | H{RATREARSS IETE lx%ti:ﬁ REELRINZIRE.
Enterprise i EMINZIRE. BXFERSIEER | BSREMRS.
SA-0125 BT RAETIE X ASPRAIMCZINEAL , SupportAssist BRENMIZRE. BXRESHSIEMEES | 15
Enterprise Z/ & device_name, f‘*lﬂ%&ﬁ?\numﬂ .
SA-0130 TR ERY SSL INERBIMIRE S 256 (UsER | BRBIEIRL R | BERL A INEE.,
SupportAssist Enterprise F5i&iw N device_name,
SA-0135 HFEEEAIREIEBRIER . SupportAssist FRIRIEIER T IERANS SRR | REEX—X
Enterprise Foi&i# 0 device_name,
SA-0136 HFEERANR R FSEEIRIER , SupportAssist FRIRISERIEFRANS R 7R |, RiEEIR.
Enterprise T5iRi MR device_name,
SA-0140 BT iZESE device_name SRBEID , SupportAssist HUTLATRAE
Enterprise T &M INZIRE. . Tﬁﬁr RE EITHAEIRO. BXFERONEE .
5205 (SupportAssist Enterprise 2.0.60 /B4
/§]')) , BIEA © https://www.dell.com/
servioeabilitytoolso
o BHHREE ﬁ?EEﬁE@iﬁ%ﬁﬂe ISF SupportAssist
Enterprlse BERZIZE. BRAZTHHSRESH
B , iBES18 (SupportAssist Enterprise 2.0.60 g%
FEZIZE) |, LS ¢ https://www.dell.com/
serviceabilitytools,
SA-0145 BTFHRIE M device_name E#E , SupportAssist EINSSEER  AEEIR—IX,
Enterprise oA MNZIRE.
SA-0150 ETARIRHECRIERIRM device_name FfiE | 1. BNIRRER.
SupportAssist Enterprise ZoiRmINZIRE . 2. HBFRRREIREER.
SA-0155 BT device_name £ Storage PS ZFILR IP ik, S35 P Peer Storage PS ZFI48 IP il EEFHRINZIE
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R EREE ATHERIRRR G R
SA-0160 1SHINRY 1P 3tbiER Dell EMC Peer Storage/Equallogic | iEHBIRENEIS A 1P IR INRE.
PS RFIRLE 1P bk,
SA-0165 Ha?‘%‘iﬁi&?%;’éﬂiﬁ%%mﬁ » SupportAssist Enterprise 75 | FUTLATHER(E -
N S Az Ho{E
SA-1045 AR IR, 1 BHE FTP MO TR,
2. BWINIEFRANIRE IR,
3. gg%@%ﬁ%%ﬁ&  IBERREHMNEEERLIREE
SA-0170 BHFEMARIR Web REFEFEMNANENSZR/IP B | BT EAN Web HREFERIENZTR/IP HEUSEHRINR
it , SupportAssist Enterprise FoiRimIM& S =
device_name,
SA-1005 AFEHEERNKERM |, SupportAssist Enterprise & | BB{RIZ1T SupportAssist Enterprise BIRGHANIK &191ERE
iRYREE device_name BIEIE. ML, REEIRE.
SA-1010 BHFEIMEIR , SupportAssist Enterprise 7o A4m4E IUELATRE , REEAREREERE
- HHE
device_name RIS, o WRFTBRSIEERS LT, BXERRRENE
B, iB281% "B .
o HIFBMANEEESEER root IR,
SA-1015 HF AP EEEREAIER , SupportAssist Enterprise 75 | IIEFRFZF13EMS |, BEAFKAEEEER /root i
SRIRLR device_name BYEIR, IR, AREIR. NREBPAFE  BHRENNEE
BRLIREE.
SA-1025 HBFRANEREREHS—IREFEA | SupportAssist | INHITEAMER | AEERREREERE.
Enterprise ToikdmtE device_name BIEIE,
SA-1030 HTFRARNERIEERAFRPR , SupportAssist WMAEGBEAPNRINER  AEERXRFREE
Enterprise FoiAmigIREZIE. 1=
SA-1035 HFFrERSERE EHEER | SupportAssist BIRFFEIRSIEERE LialT , REEXREREE
Enterprise FoiA MK & EIE. . BXERSHIER | BEREMIRS.
SA-1040 BT device_name B9 SSL IIZERBBIREN 266 sy | BXAHIEMELSR | BSRL AREREERE.
B , SupportAssist Enterprise To &SRB IS S HE
;Eo
i FRTRANSEIR , SupportAssist Enterprise F5iE&IEM HTRIEEENR RIS R SRS
SATBON | oo, nome KAEAVR RIS " TR RIS
. ziiﬁﬂiigéfﬁﬁé . IBIEERZIR B TR TR
SA-2000 SupportAssist Enterprise THEEMY FRBR0ERE , BT | WTEENL | FEaRmINEESIEERR,
iEBE IR ARSTIFERI I eI A,
SA-2001 SupportAssist Enterprise ToiERRM FrBAEE , BT | NER.
SA-2002 =B ARSTIFER IR A,
SA-2003
SA-2004
SA-20005 FFIEACES adapter_name BRFERF LS ERMNS | NEMA.
ZEECES AR ERANIRES , SupportAssist Enterprise Foik
REIZEREE.
SA-20010 HTF nome EHB—1EECESFA , SupportAssist FERB— N ERERX NS ES.
Enterprise ToiAIR BIEHCES adapter_name,
SA-20015 EFRANEIR | SupportAssist Enterprise FAIREIERT | Bl INZ&EECEs.
28 adapter_name,
SA-20020 HTEBRAEIEALER , SupportAssist AR EiEkss | MALERNERAERE  AREA.

adapter_name,
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SupportAssist Enterprise Foi5i8 BiZIEELSE,

R EREE ATHERIRBIR G R
SA-20025 SupportAssist Enterprise %%ifil‘@jﬁ;ﬁiﬁﬁﬂ%%ﬁ'ﬂ?—:% . |BIELATRIN , AEER
EE%JEEEE%HE%*EE*EE%@ELETT‘: ° ﬁEﬁ]ZMﬁ'f% SupportAssist Enterprise FEEE"JHE%%%I«H
EEA TN
o TEZ%E SupportAssist Enterprise FTERIIRS ST T
im[ 5700,
e SupportAssist Enterprise i&BC28 RS EEZI T,
SA-20030 SupportAssist Enterprise Z5ABAREERERAIRA. | WIS , AEER :
o EIRIATIEIFH,
o EECRRCIEEZTIEEA,
e SupportAssist Enterprise &HCAs RS IE1EIETT,
SA-20035 FFi&RCEs adapter_name BIZESAFTRY , SupportAssist | SEFBMAVE ISR INZIERCES.
Enterprise o518 BiZIEHCES.
SA-20040 BT Microsoft System Center Operations Manager 32451 | IGUELATRIN , SAGEER -
<e]FdEk Microsoft System Center Operations Manager . . o
RRSSETAESRAEIE T , Supporthssist Enterprise A ° }l;/lﬁmrosoft System Center Operations Manager SL{fIa]
18fcRg adapter_name, e Microsoft System Center Operations Manager fRS31E
Eiz1T.
SA-20045 BT EBRAEEAERSNSE EBIINUR | BMAERNEEAEE  RAEER.
SupportAssist Enterprise Foi&1IaEEL S5
adapter_name,
SA-20050 HFREEEIR |, SupportAssist Enterprise T xiAaNERE | AiERA.
SA-20065 28 adapter_name,
SA-20080
SA-20085
SA-20070 HFI&EBCES adapter_name R EIRBAIEREGSEIEN | BIRUATSIRL , ARER :
BUR | SupportAssist Enterprise TAERENZERR. |, e cRoRER
o EEREEVMEREERNR,
SA-20075 EIF>RANSER | SupportAssist Enterprise TAIEREIE | RA TSI , KRS
Rk adopter_name, . MEEETERENRANTETEY B
SupportAssist Enterprise (R HTIEALSS TR,
o RE TIEALESAIIRSS SR EMIIE I B R IRSS.
o RE TIEBCEENERS EMIIEFEIETT OpenManage
Essentials fR5S.
SA-20090 EF OpenManage Essentials fJREHRIEIT | BRI E 7B RN RS L 1IFEIETT OpenManage
SupportAssist Enterprise FoiEEREE I EHISE Essentials fRS5 . AEE.
adapter_name,
SA-20095 RFTEESRSFFELERE | SupportAssist Enterprise 7o | RRLATIR , SASEIRERE
RIREIEFRLEE adapter_name, . HREESH
o MREEZEERNR.
SA-20100 HFRF -ORERZSEAE , SupportAssist Enterprise | B(RTIE R SiE B ISHI 0] B ZSa sk L2 Eh0sE | A
ToERBEIERCRS adapter_name, EEIRIZRME,
SA-20105 QS?LEJpportAssist Enterprise TG REEFXHEEFRR | METLULARS , BREEFR TRt E.
SA-20110 HTFI&EHRCES adapter_name ToiERINFERN RS | Ei IR EIEREE.
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Enterprise 7o, A4miEI&ECAY adapter_name,

R IEHC ]S ATHERIRRR G R

SA-20115 SupportAssist Enterprise ToiEBoI RS LAYERCESIR RiRER e T 2R I i & 4B ELER.

SA-20120 SupportAssist Enterprise FoES B &S, HRRERNEEXEAZETH , BALUBRIRS.

SA-20125 BT EERS: %% OpenManage Fssentials iBfces , | FRESE LRZ%E OpenManage Essentials i&ELSS , AT
SupportAssist Enterprise JGiXIR BIEACES EIHIZIRME.
adapter_name,

SA-20130 BTFERIEFTREM&HROAIAZ | SupportAssist RRFIS(TRIE Windows IBMERZ , K& LRI WM
Enterprise F5, AR BIEHCES adapter_name, %0 (135) FFTFRIRE,

SA-20135 BT ImiEE S Y OpenManage Essentials RS HIE (R OpenManage Essentials JRSZSIEEIETT , AREIRIZ
1T, SupportAssist Enterprise Foi%ig BiEhoey 1E,
adapter_name,

SA-20140 BT FFIREZ— , SupportAssist Enterprise ToiAER | FRIREZR G LZEET OpenManage Essentials RZS 2.3 8
45 device_name LIREIEHCES adapter_name : EERA , REERIZRE,
o R FRZEE OpenManage Essentials
o JEECRS RS LR OpenManage Essentials R4~

3EE

SA-20145 BHFERERRIEKAZ OpenManage Essentials 1&HT | EEHrEeaE SupportAssist Enterprise , AREINIZIZ(E.
ERMIZLAEFRR |, SupportAssist Enterprise FoiEi8 BIEHED
28 adapter_name,

SA-20150 HFEIERR S L REAIRERAARR 64 ARG BT ER SIS TR 64 i Windows BAER S , R
¥J , SupportAssist Enterprise ToiAIR E1EHCES Bz E.
adapter_name,

SA-20155 BTFERS LR OpenManage Essentials fRAS MRMER S L REET OpenManage Essentials iRZS 2.3 B,
OpenManage Essentials IEECESAFRA , SupportAssist | Bk , ARAEEIXIZIRIE.
Enterprise Fo/ 518 BIBHCES adapter_name,

SA-20160 AF RS _ERLEE Microsoft NET {46, | HREOTIER S FZ3E T Microsoft NET 246 , 85
SupportAssist Enterprise T5iXIR BEi&EHCeE TR E,
adapter_name,

SA-20165 HTFETERA ELEM Microsoft NET HIGHEMRAS | IRETER R LLET Microsoft NET FRI4-EIARA 4.0
OpenManage Essentials JEECESANFRA , SupportAssist | BkEERRA , REEINIZIRIE,
Enterprise F5, AR BI&HCes adapter_name,

SA-20170 BT RETER S 2% Microsoft System Center RRITFE RS B %%E Microsoft System Center
Operations Manager , SupportAssist Enterprise Foi&iR & | Operations Manager , ZAGEIIZIZ(E.
1ERCEE adapter_name,

SA-20175 BT TR S ELEER Microsoft System Center RFIETER A L L2 T Microsoft System Center
Operations Manager iRZ4~5 Microsoft System Center Operations Manager iRZS 7.0 BRESIRA , AGEIR %R
Operations Manager J&HCEEAFRE , SupportAssist &,
Enterprise ToiAIRBIEHCES adapter_name,

SA-20180 BTFITE RS A Microsoft System Center Operations | Ffa{&R Microsoft System Center Operations Manager IRSS
Manager BRFSAIEST . SupportAssist Enterprise F5AIR | IEAEIEIT , AAREINIZIERF.
BIEFLEE adapter_name,

SA-20185 TR RS EZeiE Microsoft System Center MR Z BIRTEITIE R 4t &% Microsoft System Center
Operations Manager i&H#T88 , SupportAssist Enterprise | Operations Manager i&#ces , SAEERIRIZIEE.
ToEIREIERLEE adapter_name,

SA-20190 BT LEETERAEILER: | SupportAssist HRLATI |, SATSEIERME

o HRERBIL.
o HHRECEFEERRIIR,
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SupportAssist Enterprise FoEEiE2 ERCEE
adapter_name,

R EREE ATHERIRRR G R
SA-20200 BT EEnER s LEEIERLES adapter_name |, NEMA.
SupportAssist Enterprise FoiAdmiEZIEELSE,
SA-20205 HBFRIBS 2 HEE | SupportAssist Enterprise ToikiR | MBRiZIER: | AEEIRIREEHES
EIEFALEE adapter_name,
SA-20210 SupportAssist Enterprise FoiE@ITIEEISE adapter_name | EGIRZIEHEISE , AEHRITFENEEES
BERE
SA-20215 HTFI&ERCES adapter_name AATERG L |, SupportAssist | ANEF.
Enterprise Fo, AMIBRIZIEHECES.
SA-20404 HFIEBCRS adapter_name AA] sk TG A151E) | MirziEfic e BH Rz ssiNFREE1ER , A5
SupportAssist Enterprise Foi&iR BiZiEHLSE, i,
SA-20550 HFERCERIRS I RERIE T , SupportAssist Enterprise | BR{REN L IFAEIS/ TiEFELSEIRSS.
ToiRIEREIEFLRS adapter_name,
SA-20605 BFENEFR/IP #EliE hostname/IP address Fo3EART | iBFRRENETR/IP Ut EME AR , AEEEHIRE
JAi8] , SupportAssist Enterprise FoiRiR BIEHCEE. 1EFCEE.
SA-20610 HFEIEAIER . SupportAssist Enterprise oA AEH | BRGREVAERER , ReBE=XIREIERES.
hostname/IP address 1R BIEHELES.
. oty [onlgrarey
sa-2020 | Enterprise TREIEREBILE, o ETEERHIGHEN SRR,
o FNMHEENIER  HFEXENREEEERLUR.
o T ENREBIT RAEELEHERSS.
SA-20620 BHFLEEFNAEESH a2 BB EzE WIELATRIN , SAREIRIZIRE -
SuE)p?rtAs;ist Enterprise FToiXE#HEH, adopter_name o EEEEE AN NIRRT,
HIF . o TNNSEWRER , HEFNREESERR,
o FHl EMREIETERCESIRSS.
SA-20625 BTFRERFAATZIF . SupportAssist Enterprise )& | BAXIFIRE adapter_name FIRERFARIER | 155
TE=EH hostname/IP address _HiZBIEHEISE, ISEBAALES B,
SA-20634 HF=EH hostname/IP address AFEFFEEK |, BIRERUAT ST , AEB=IRIREIERES
i ise ToEEZEN LIRE —y -~ RN —
SA-20644 | SupportAssist Enterprise FoALEIX o EFEEEHANENREISE  HERNRES
SA-20646 adapter_name EECRE. 500 MB LA el RS a,
SA-20648 o A EANHO x HIRFTFF.
NP o ENEMRRERGEELEAE.
SA-20656 o I EWIREIR T RAEEITHERSS.
SA-20658
SA-20660
SA-20654 HFIRSFIEIT , SupportAssist Enterprise THiEEEN | BRIREN EIEEIE T RAEZELHERS  REBE
hostname/IP address Ei% & adapter_name EHELEE, iR EIEEEE,
SA-20662 AT Eh R TR A TR EAR T | EEFTZ%E SupportAssist Enterprise , AIEB=EIXIREIER
SupportAssist Enterprise FoiXIR & adapter_name 1&HE | &8,
25,
SA-20664 HFFERER—MEBCEE , SupportAssist Enterprise | 2R ER— MERC SR E e BIR BIZIEALSS,
TSR E adapter_name 1EFEISE,
SA-20666 BT EEFVISEIREHRAZBREIEE | WIELATRI , AREIXIZIRE -

o WETEEEHENRFNLIA MIETT SupportAssist
Enterprise BIRSS28151E],

o WMREWEHENEEAETTN  BEH
SupportAssist Enterprise FRRIEHECERELR,
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MBS Remote Collector Remote Collector_name,

R EREE ATRERIRRR G R
SA-20666 SupportAssist Enterprise FoiEiEiZREHRISE TR :
adapter_name, o RETEERFISNRFVMAAIMIETT SupportAssist
Enterprise BIARSS231510)
o WREFEZHIENERERETTN  BEH
SupportAssist Enterprise GRS EIE
SA-21005 BT nome BRS—IEFcaa{EM , SupportAssist Mz NEAIRMETR , REER.
Enterprise FoiA4miBIEHCES adapter_name RS
SA-21010 EITFRANEIR , SupportAssist Enterprise ToiAfRiEIERT | I —BRMNEEERXRER ZEEENFMRER.
22 qdapter_name FREMEE,
SA-21015 HFEECES adapter_name BIFEHEEAIER | MiRZIEREINFMEEIER , REER.
SupportAssist Enterprise ToikdRiEIZIEEL S HIEM(S
SA-21404 HF1EEC2E adapter_name FGi&ifiA] , SupportAssist RRZEESINFEEEER  ARER.
Enterprise Jo/AmiEIZIEHCRS.
SA-30005 BFEi7IN Remote Collector Remote Collector_name , | #ERJ8EEFERE— IP #HERINIZ Remote Collector,
SupportAssist Enterprise F5iRI&E1% Remote Collector,
SA-30010 BT IRMHAIBFRE RS — Remote Collector &R RAMHIEMETR , AEEX.
SupportAssist Enterprise 75 KI& & Remote Collector
Remote Collector_name,
SA-30015 EFHRMRY 1P HUEBE 1P address_range 55— RHEERH P HUBEE | REER.
Remote Collector K IP #BHESBEES , SupportAssist
Enterprise F5iRI&E Remote Collector Remote
Collector_name,
SA-30020 HFE—THREIEMEH1T . SupportAssist Enterprise 75 | IS—FREY ES IR IZIRIE,
7RI B Remote Collector Remote Collector_name,
SA-30025 HF9 Remote Collector Remote Collector_name 12t | I2tIFBIIERE , RAEER.
BYSEIEASIER , SupportAssist Enterprise Fo AR E1Z
Remote Collector,
SA-30130 BT ToiEFehATERYAGIE |, SupportAssist Enterprise B | BEiIMR S | IBTEIREFIIFIZSE.
BI85 device_name BFEFA.
SA-30180 HBFi8E device_name FEBERTERNFENE | ENINEE | BRREIRE L% iDRAC Enterprise iF
SupportAssist Enterprise E1ZIREETBFET. EISE N Erﬁﬂﬁiﬁiﬁﬁo
SA-30260 ETF Enterprise Manager F2kfS 8 SupportAssist , ERINEE | BHBIRTE Enterprise Manager F 22
SupportAssist Enterprise E4418%% device_name BFE | SupportAssist , RIS EHIFISSE.
FE+,
SA-30265 HTFi&% device_name ERIBITHIHIRSS | ERINZLE | SRIETRHRSIEEET  ARER
SupportAssist Enterprise EN&iZiRE BT HFET. IR,
SA-30404 HF Remote Collector Remote Collector_name Fo&88,, | 3&iEiZ Remote Collector BNFHMER | SAREIR.
FoiE&iaIa , SupportAssist Enterprise Foi%i& &% Remote
Collector,
SA-30405 TR P #EE K F4EER 1P itk |, SupportAssist RS IERN P #HEEE |, AEER.
Enterprise F5iRI&E Remote Collector Remote
Collector_name,
SA-30406 HFE—THREIEMEH1T . SupportAssist Enterprise 75 | IS—FREY S EIRIZIRIE,
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L , SupportAssist Enterprise FoiXiZE1% Remote
Collector,

R IEHC ]S ATRERIRRR G R
SA-30408 HF name EF5S— Remote Collector {5 , REEEIEMBEFR , AEER.
SupportAssist Enterprise 75,58 # Remote Collector
Remote Collector_name BIFHEE.
SA-30409 AT Remote Collector Remote Collector_name BYEIE | 3&iFi%Z Remote Collector BUEIRE | AFEIR.
ZR1FFfa , SupportAssist Enterprise FoiE8E#1iZ Remote
Collector HIIFHEE.
SA-30410 HF Remote Collector Remote Collector_name Fo&i8, | 3&iEiZ Remote Collector BIFEHER , ARER.
FoiEiAia)l , SupportAssist Enterprise FoiABE#TZ Remote
Collector BUFEHAEE.
SA-30411 FFRTIRMLAY IP #IESERE IP address_range 58— | IRIAERHY 1P HHUBTE |, ARSI,
Remote Collector B9 IP HHFSBEIEESE , SupportAssist
Enterprise Foi£8#T Remote Collector Remote
Collector_name BUIFEASE.,
SA-30412 HFFFA 1P HEERT4EER 1P hllk |, SupportAssist RALSIERAY P HEUESTE |, ARER.
Enterprise Fo5iXE#T Remote Collector Remote
Collector_name BREAEE.
SA-30413 BT B —TUR{FIEFEHIT , SupportAssist Enterprise 75 | i3 —ERAYEISEIXIZIRIE.
&8 #T Remote Collector Remote Collector_name,
SA-30414 HFAIEREEIR , SupportAssist Enterprise Fo RIS TR Remote Collector N FBREFFIEEIETT , AAEERIZ
Remote Collector Remote Collector_name, R,
SA-30414 SupportAssist Enterprise 75i&3j18] Remote Collector MR
Remote Collector_name, e JTE& Remote Collector HBRLS S A JET 22t
SupportAssist Enterprise JRSS 8817518,
e JEE& Remote Collector BIBRSS 88 EMRIETEIEIT
Remote Collector §5%.
SA-30415 BHTFPEREIR , SupportAssist Enterprise oA EREE &3 Remote Collector BIREHE |, F{R Remote Collector iL
Remote Collector Remote Collector_name, FfERIEEEST , ARER.
SA-30416 TR MRY 1P HUEEE 1P address_range SE—1™ RHEERH P HIBEE | RRER.
Remote Collector B9 IP #BSBEIEEE , SupportAssist
Enterprise 75i%1Z & Remote Collector Remote
Collector_name,
SA-30417 BFERENMNE I AZ Remote Collector BIZ22EF2 BHTZEE SupportAssist Enterprise , AGEIRIZIR(E.
FF , SupportAssist Enterprise FoiZ&i& & Remote Collector
Remote Collector_name,
SA-30418 AT LSRR FELER | SupportAssist FRIRLATIN |, RIEERRE -
Enterpri sKIRE Remote Collector Remot o
Cr(;”(zrcp;r;f g,itxg emote Collector Remote o FHREREH
o HIFCEZEEIPUR.
SA-30419 BHFFiERE Remote Collector RE2FEHEITER SR | BFRTERFULUAE. WIERERFANERE  ARE
L, SupportAssist Enterprise Foi&i& & Remote Collector | iiZig{E.
Remote Collector_name,
SA-30420 BFEITER F_ L% Remote Collector Remote BRITRER G SIZE Remote Collector BURREFNER{LE
Collector_name 5 , SupportAssist Enterprise ToAi% | E3K.
1% Remote Collector,
SA-30421 HF Remote Collector Remote Collector_name &2k | FMRITIZER G SIRE Remote Collector HUREEFIERA
T , SupportAssist Enterprise FoiRIZEi% Remote =K,
Collector,
SA-30422 BT Remote Collector Remote Collector_name Z23€5k | B3 SupportAssist Enterprise , SASEIRIZIR/E.
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SA-30423 B3TF Remote Collector Remote Collector_name BR&sk | EEiZZE SupportAssist Enterprise , SAGEINIZIR(E,
T , SupportAssist Enterprise FoiRIZEi% Remote
Collector,

SA-30424 BT R S SH ERAET FAERSSE , SupportAssist | FERITIERFAZE /MG 500 MB B RS,
Enterprise Fo5ikI&E Remote Collector Remote
Collector_name,

SA-30425 HRFEEIRER S L% SupportAssist Enterprise , MITFEZRZ EEIEL SupportAssist Enterprise , SAGERIZ
SupportAssist Enterprise Foixi& & Remote Collector 2,
Remote Collector_name,

SA-30426 TR 1P s FHZFREAR SR 1P ithltey, | BIRMTER AR P ite AR REEILiZ
FAHEFR , SupportAssist Enterprise F5iEI8 & Remote | #21E.
Collector Remote Collector_name,

SA-30427 HFIEER ST A8 , SupportAssist Enterprise 7oi% | BRRITIE R AT LAGA , AREIRIZIRE.
1% & Remote Collector Remote Collector_name,

SA-30428 HF Remote Collector Remote Collector_name {E3E BEHRRRMIET Windows B ERFINTRER AHVFM(S
Windows BERF EAZIZHF |, SupportAssist B, ARERIZRE.
Enterprise F5iXI&E1% Remote Collector,

SA-30428 HFASZHFE Windows RFE_EIFE Remote Collector , | IRISIERSKRES T Linux IBER S , REFELIZIRIE.
SupportAssist Enterprise 75, X188 Remote Collector
Remote Collector_name,

SA-30429 FFHRAAY 1P HlESBE 1P address_range SE— IREERFA P HEUEEE KRS,
Remote Collector Remote Collector_name B9 IP #BiIESS
El&EZ , SupportAssist Enterprise FT5iXE#T Remote
Collector Remote Collector_name BIEHEE.

SA-30430 HF Remote Collector Remote Collector_name B4R | 3&IE Remote Collector BYEHE , RIEEIIZIRIE.
ZR1EFfa , SupportAssist Enterprise Fo 8 #1iZ Remote
Collector BIIEAHEE.

SA-30431 BT EIRIE R % EACE Remote Collector Remote WRTERFEILALE, BWIDERERFNER  ARE
Collector_name 5 , SupportAssist Enterprise 7o A8 | iR1ZiR/E.
¥% Remote Collector BEEE.

SA-30432 TR &S LAY SupportAssist Enterprise IR Rz EnfE &% L Bnh SupportAssist Enterprise iRSS , A
1T, SupportAssist Enterprise F5i&&#T Remote Collector | EifiZi2(E.
Remote Collector_name BIIFA=E.,

SA-30433 BFIEER S kL% Remote Collector NFEFER | RNEA.
SupportAssist Enterprise 75,58 # Remote Collector
Remote Collector_name BIFHEE.

SA-30434 HFETER S L ZRIRERAAR 64 UFRE TEHRIRIRMIETT 64 i Windows B ERFHITE RS
¥ , SupportAssist Enterprise FoiAiI& & Remote Collector [ F4HER , AEEIXIZIRIE.
Remote Collector_name,

SA-30435 HF Remote Collector Remote Collector_name IilFsk | RRITIER T SIRE Remote Collector HURE(EFNERA
T , SupportAssist Enterprise Foi&i& &1% Remote =K,
Collector,

SA-30438 B TR ENEMRETIAT hostname_expression 55 | IRFHEEHFRIENEREFIAN | AIREI.

SA-30442 — Remote Collector FYEHZFRFIXTITHL |
SupportAssist Enterprise F5i&i7 Il Remote Collector
Remote Collector_name,

SA-30439 HFRHENTNBFRFEX hostname_expression 5 | IREHBEHRNENBREAN | ARER.

SA-30441 — Remote Collector REYFHBIRFTEAXNES |

SupportAssist Enterprise F5i%&i7I Remote Collector
Remote Collector_name,
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SA-30440 HF LI Remote Collector Remote Collector_name | BRIZIZR eI LAAE], B4 , iEIIIE Remote Collector
e EHASHEITIEERS , SupportAssist BENE | AEEIZIEE.
Enterprise F5i%7mi0i% Remote Collector,
SA-30443 BHFIEREZR S LAY Remote Collector EEETIRIE | BEERILEIER |, iEMIER Remote Collector , AREIRIRE
SupportAssist Enterprise FoikdmtE Remote Collector Remote Collector,
Remote Collector_name,
SA-30444 EF Remote Collector Remote Collector_name &Sk | izfTiZEZNiL |, FRRMINZEZEZR] Dell EMC FTP IRSSEE |
87 , SupportAssist Enterprise Foi&iZRIM1iZ Remote REER.
Collector,
SA-4015 BTRFIEIR , SupportAssist Enterprise FoiEM
SA-4020 deVice_nGme qﬁ%géﬁ{g:@o
SA-4025
SA-4030
SA-4035
SA-4040
SA-4045
SA-4050
SA-4055
SA-4060
SA-4065
SA-4070
SA-4071
SA-4072
SA-4040 FIFARANEIR | SupportAssist Enterprise TRITEMR |0 BERNERFSE | BERXREH BEFAK
SA-4073 % device_name WENZRFSE. &=
SA-4074
SA-4073 HFRAEER | SupportAssist Enterprise F5EFTELM EERNERRER | iﬁiﬁﬁiﬁiﬁ%ﬁfﬁﬁfﬂﬁﬂ“ﬁ%:.
SA-4074 device_name WEERIRFHER. NRIERPATFE | BRI JLASRENES .
SA-4075 HF=0EER! device_name S , SupportAssist R WM IR 1TSS HiElT.
. N SA-S T = N - s=en [y
SA-4080 Enterprise FTEMIZIREIERRRHES. EERNERAEE | BRI R ETHAN
SA-4075 B TFIREEREIRE device_name K, SupportAssist R WM BB 1EI8 % st
SA-4080 Enterprise FTEMIZIREIERRRHES. EERNERAEE | BRI R ETHAN
£,
SA-4085 BT =GRS device_name %M_L, SupportAssist R WS-Man BRRIEISSE HET.
SA-4090 Enterprise FEMIZIRBIERR SRS, EERNERFEE | BERRREF A
£,
SA-4085 BT RIRIERENRE device_name S, SupportAssist | o BEIMMERAHER , HLEXIRE BTN
SA-4090 Enterprise TEMNZIREBIERRER. &=
SA-4115
SA-4120
SA-4125
SA-4130
SA-4135
SA-4140
SA-4145
SA-4150
SA-4175
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SupportAssist Enterprise ToHEMIZIREBWERFSE.

FENRICH EREE ATHERIRBIR G R
) BT E=iEERER device_name S5 , SupportAssist o TR SSH IRSESS HElT
SA-4095 " 8 o vl X =T,
SA-4100 Enterprise FEMIZIRBIERRSIER. o EERNERGEE , BERTREF BTN
SA-4105 .
) BT EIHIERERRE device_name KM , SupportAssist | o F&(R SSH IBEIEIRE HE(T
SA-4095 ILSEREIIE C 5 8% M7,
SA-4100 Enterprise A MIZIREERRRIES. o EEDNERGES , BEERSEIAETA
SA-4105 .
. BT =0GEER device_name 5L , SupportAssist o TR SNMP JREIEIRSE HiEfT
SA-4110 ULECE CoV L 1% FiEfT,
SA-4115 Enterprise TiEMNZIREBERRGHER. o EERNERGES , BEEXSEHBEE
SA-4120 &,
) ARF=itiERESl device_name KL , SupportAssist o TR Symbol SDK JRSSTEIS®SE FifT
SA-4125 IS, 00V L y SRS BT,
SA-4130 Enterprise TANZIREIERRGHER. o EERNERGEE  BERXSEHBEHE
-
) BT822 device_name 5 , SupportAssist o MR vSphere SDK IBETEISE HiElT
SA-4135 IR ooV L vSp SIERSE HIELT.
SA-4140 Enterprise TAMNZIREBERRGHER. o EERNERGEN , BEEXSEHBEFE
-
. HBTF=iRiEESR device_name 4K , SupportAssist o TR REST AP IR TEIRE HiE(T
SA-4145 IR ooV L 188 HiEAT.
SA-4150 Enterprise TiAMNZIREBERRGHER. o EERNERGES , BEEXSEHBEE
-
SA-4155 FF device_name ANAII318) , SupportAssist Enterprise | o FH{RIGEZETLAMNIEST SupportAssist Enterprise FIIRSS
BENR B ERAER, s=ih, ’
o giiﬁﬂﬂlﬁﬁéﬁ%@ | BRIz B R T RIL
SA-4155 HTFIREF device_name ANATIJ51A] , SupportAssist o BEMREMIZIT SupportAssist Enterprise HIIRSSSEATLL
Enterprise FTHEMZIREBNERRIER. 1;r@1§;¢;1ﬁ;ggmagi§§°
. giﬁtﬂﬂlﬁﬁéﬂ%@ | BRIz B TR TRIL
SA-4160 T device_name {4 IP #EHFFERS , SupportAssist o FRIR{EFHREIYIER IP HEHHEEST SupportAssist
Enterprise T, AMIZIR B IERFER. Enterprise, ’
. giiﬁﬂiﬁéﬁéﬁﬁﬁ . IEERZIR R AT RIL
SA-4160 FTIRE device_name B9 IP #BUEFERT , SupportAssist | o B ARIRAZAUIER IP HEHFEEET SupportAssist
Enterprise TAMZREIERAIER. Enterprise, i
. EEEWSIEE%%{E% . IEEFZIR R R TRIL
SA-4165 HF T ERINTERUE RS T E, , SupportAssist o ISUERAYIEFIMLRIRE |, FREAPELE FEIEP UL,
Enterprise i device.name IXSRARAHES. o BEDKERAERE  BERXLE T EITAN
£,
SA-4165 BT ERINTERUEBIUE T E, , SupportAssist o ISUERAIEFIMLRIRE |, FR{EAPELE FEIEP UL,
Enterprise RAMRE device_name WERRIRER. | o BEAMSRAES , ISRLREH HETHAN
-
SA-4170 HTIRE device_name RIFEIERIEMEIRBIHEINIR . |o REMIRBERIEABZILES SupportAssist

Enterprise,

o HRAFPKFPEBIRENEER root 1R,
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. giiﬂﬁﬁ%fﬁiﬁﬁﬁ . BRIz SR T RIL
SA-4170 EIT- device_name EYFHRAEMRBUISE IR | o TRHREEIRS M ZFIEBED SupportAssist
SA-4175 SupportAssist Enterprise ToAMIZIRFZINER SR, Enterprise.
o MRRAFPKFEEEEREIRER root 1R,
. ziiitlliﬁ%%iﬁ%% . IEEFZIREH R TRIL
SA-4180 BT device_name A~=Z374 , SupportAssist Enterprise | B XS SHEAKFELENFIE , BEIE (SupportAssist
TEMZIERBERFEE. Enterprise 2.0.60 frss#25ZE) , MR : https://
www.dell.com/serviceabilitytools,
SA-4185 BHFEiEER device_name 5&%{_\_, SupportAssist o HHRERES root RIRIBRIKE SR T
Enterprise T ZMNZIRBEWERFER. SupportAssist Enterprise Z18, B2REE
SupportAssist Enterprise (Linux) B sudo 151a1i% R,
. ziiitqiﬁ%%iﬁfﬁ%\ . IEEFZIR R R TRIL
SA-4185 Elﬂz_l:%iiti—i:ﬁf@]iﬁ% device_name 5K , SupportAssist | o  gREFEERS root FPREIER KSR T
Enterprise To,ZMIZIRBIERFER. SupportAssist Enterprise &iE, BXRIUMTEAFHKF
NINEY root FAF4RANRER | 15205 (SupportAssist
Enterprise 2.0.60 frfBF 757 89 “HBRFINE
root FAFZR" &89 , MLEA © https://www.dell.com/
serviceabilitytools,
. giﬁtqﬁﬁﬁéﬁ{%’% . IBEFRZI R RS RIL
SA-4190 BT device_name B9 SSL IIZERBBIREN 266 [Usy | BXAHIEMBELSR | BERLANERAER.
B , SupportAssist Enterprise ToiEMIZIRZEER %
%’%\0
SA-4500 FATF Dell EMC FEERUZKIIRS SR AR | o EERWERFAEE , HERXRSHHTIFAK
SupportAssist Enterprise FToiR&IZEM device_name YTEE &®
NRRER.
SA-4500 FAF Dell EMC FEERIZIIRSS BRI E IR | o EFRNERARER , BERZSR IR LETFAN
SupportAssist Enterprise TG &IZEMIEEE device_name &=
WERNRFER.
SA-4501 EIFARAIEIR | SupportAssist Enterprise 5EM o EERRERGED , BERRLEH BTN
SA-4502 device_name WEERFIER. &=
SA-4511 ERF>RAMEIR , SupportAssist Enterprise TEKIEN o H/TRILEEENI | FRAINERZIRR LISIRS
SA-4512 device_name WEHNERFEE. £
SA-15000 o EEHKERARER , EEFZISEHRATFRK
SA-15001 &=
SA-15002
SA-4513 BT XH-SHETIL . SupportAssist Enterprise FTTAKIE | o  HTERSIIRHIMES Dell EMC HERRSS SRA0IERS
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