SupportAssist Enterprise fR4s 2.0
RiFIZEIERE




R OFES

(D I8 RS EEIF Rz RNEEER,

"oy’ RRTERIRAEEASHMBEER | FHESREUITEGIL T,
A|Es: BE SRARRSEMERK. ASFEEERE,

© 2018 - 2020 Dell Inc. BEEFAE]. fREEFTERFI. Del. EMC FIEAHRESHIRE Dell Inc. BEMEHIEAIRER. Attt seRESBraE0HER.



1 Tay
n

SupportAssist Enterprise 2—FAMNFATER , ATBzhA Dell [RS325. FHE. MZIREIRMRARSEF. SupportAssist Enterprise BT HEIIER
ANREFH N ETRE A RRRRIRR, 1EAZIRE{4RI /AT , SupportAssist Enterprise B @A AR SR 1T 245226 , FHRE
RIEEBTHREEA]. SupportAssist Enterprise BEIWEHIERIBAENRFRSEE | HIEEZT SRR Del EMC, WENRSE
BEMFEAEFN I AGRMEE, MEUAIEEISIFALE. SupportAssist Enterprise THEER EIERASIFER 1 ESIEIRIERES
BhiEfR R,

t#h , SupportAssist Enterprise BEf%{8FH OpenManage Essentials, Microsoft System Center Operations Manager fij-& OpenManage
Enterprise - Tech Release MRS RIS L AERIEHERE,

(DliF: EXRRBEXM ARIE ZMFH—ARISRIE SupportAssist Enterprise FIERIRSE ; BRSNS TFRIRMEMIZE.

ARSHRHRML TIRE SupportAssist Enterprise LUK A R S5 188 MR IR EZ T EAUSE.
RIS ERS

e SupportAssist Enterprise BJ LAt R ZEHIEE{IEIRR,

o fEOTLAMEEAR SupportAssist Enterprise NABRFTITFIERBWERFIRSEEFHIEEKRIELE Del,

&k SupportAssist Enterprise Z3EizFE8

R LAEET Windows B, Linux ERERSERIEEHINER PowerEdge IRS388 _E%%E SupportAssist Enterprise,
1. 131508 Dell.com/SupportAssist,
RS R Dell SupportAssist [ JF,
2. EOAREERS B THRESHE | BN EREIRSRY SupportAssist THE.
2 EnmmmEdl RS/ SupportAssist TTH.
3. 7t SupportAssist Enterprise [N TEID |, IRIEEHEE THNLEEFEHITUTERIEZ—
o XJTF Windows LEEFEFE , 555 SupportAssist Enterprise Windows ETBIRSSE8 151,
o XITF Linux ZRFEFE | 158 SupportAssist Enterprise Linux SEIEIRSSR5%E,
EEFRFRERNESE—NE Web JEEEOFER.
4. EURERED | REEXHHER | RRER T2 TR,

SupportAssist Enterprise L2 B T HESEED.

LNLL

{£ Windows %% SupportAssist Enterprise

1. BT SupportAssist Enterprise RS , AeBLIUEERBNIET.
WSS E B REEESTENE , KRB WIB{ER SupportAssist Enterprise Z3{2RFIUH.
2. BET—,
it B Al i} ST mE.
3. [FHE SupportAssist Enterprise NZISUIZRWERNES | AREEERE.
4. 7% Dell REERPVFAIINY | ERAR ARG T—H.
g N =t e 4l iy
5. SupportAssist Enterprise FIBMAZIEIN (G E <% SupportAssist Enterprise BIRSIKFIEE>: \Program
Files\Dell\SupportAssist, YISREABEEMRIEZEE SupportAssist Enterprise , IHERTNEEFFEZE— N ESE,
6. BETEE.
WNEREAIARY SupportAssist Enterprise ¥ ( 9099 #2424 ) 9B &R+ , SERNEORENH. TEE B RIEERE
SupportAssist Enterprise TUH , A BRI,
7. B 5EREIEH SupportAssist Enterprise ZZ2EFERR,
SupportAssist Enterprise ZRTIEIGIE Web XItsse B OH$TH,
(DliE: MREFREME , MLALL "[ENRFE]" ABImAERAFE. fIg MyDomain\MyUsername, EBATLAERA
[ RERRAME, FlE0 . \Administrator,


https://www.dell.com/supportassist

8. I Microsoft Windows {ERARAFBFIERS , RERTER.
ItbEHE & 7= SupportAssist Enterprise i fiiR&.

(D) 3%: B%% SupportAssist Enterprise FIIRSS S8 IS B aNRINAIRE.
( A% ) 2Rk SupportAssist Enterprise ¥, EE T SupportAssist Enterprise,

ANERIEFEB(RER SupportAssist Enterprise SRR EFAIXL Dell , NALABGTERM , IR EMNIRSEIERGEE PROREEER
E.

{£ Linux %% SupportAssist Enterprise

558 root REREREIAMRS.

1. FIRZREN.

2. NI¥SZE SupportAssist Enterprise Zae I FFFEAYSEE,

3. IBEHITLATREZ—
o AN chmod 744 supportassistenterprise 2.0.0.bin, SRIG¥%E Enter §E,
e HAN chmod +x supportassistenterprise 2.0.0.bin , ZAfGI& Enter .

4, SN . /supportassistenterprise 2.0.0.bin, SRF5¥% Enter 82,
FEED Z/~RiB{EF Dell SupportAssist Enterprise Z&IEF 5.
5. B AN,
b EHE &7~ SupportAssist Enterprise ] 1Y,
6. FHEFAY  AEEN v IFHRRE.
7. BAES root SIRNAFPNAREMNER , RAEREER.
A5 B~ SupportAssist Enterprise ;S
@ i*: BMITIEZR S8 SupportAssist Enterprise , 583 Web NILSSEFTFFLAT Web itk :

https://<IP address or host name of the server where SupportAssist Enterprise is
installed>:5700/SupportAssist,

( AT¥E ) FeAk SupportAssist Enterprise i¥fft, EE 5T SupportAssist Enterprise,

SNSRIEFRIRER SupportAssist Enterprise WERRSHERFFARIXES Dell , MBTLABKTIER | IERFF AN IR EWERGEE HANREER
E.

FJFF SupportAssist Enterprise FIF R H

ERTLMERLAT A& Z —#JFF SupportAssist Enterprise FAF5RH
o WNRBEFZLEE SupportAssist Enterprise FTEAIIRSSS -

o W5 SupportAssist Enterprise SEEIEIR.

o FIFF Web JIUERE , FHEALITHEZUAIMIL -

http://localhost:9099/SupportAssist
(D)|i%E: ANZRAEZ%= SupportAssist Enterprise HFIIRZFAEIN T BEN RS , MAHIE Web ttit P 0099 BB E X im

g,
o EMNITFERSIAIE SupportAssist Enterprise , TBFIFF Web IYTE8FHHE N LA THE=CAOMBLE
https://<&# SupportAssist Enterprise FTTERIRRSESAY 1P Ml EHE>:5700/Supportassist
5130 , https://10.25.35.1:5700/SupportAssist
(O : AR , FRIBRN supportassist , Hep s 7l 2 XS,

o WNERFERAYRE Internet Explorer , MIATBESBRUATHE © IRISHZSIEBBRB,. Z3TFF SupportAssist Enterprise , 55
TRHREENLT b RS ( RE=F) .
o YNRFEFRYZE Mozilla Firefox , MIATEESBRUATER : WEEAZEE. EFTFF SupportAssist Enterprise , BB 7 HEK
B ARG, ERMZLEEOF  BRERIAZEHIb.
SupportAssist Enterprise ZRUEIE Z/R{E Web 528,

@ i*: B EF SupportAssist Enterprise FIF REREERE O PERA 1280 x 1024 5iES.




i¥A# SupportAssist Enterprise

1. ERBEEF , BFET—H.
SupportAssist Enterprise $iBId=iiEE http://www.dell.com KIGIF Internet iEEM , EISHETEFZE https://
www.dell.com,
2. IEEMEE HERTLAIRER .
a. ERFAEREED  BARTIER , ARERERENEREXE.
b. EERRBERID  THENNFEPENEGHNET. @K, BIESE, SAEIESHBIIEFhREtbL,
c. MEBIRZIFRF , EENX,

3. BEFET—E.
R ESREE I (7l ) .
4. EEFRRAEIBEMEREEI TIRRAHU S | AEBALUTER !

a. BEFEUTERZ— :

o (URiEEME — WNRRFELIEHHIRIX FIRERAEA.

o RIXEREMINGIRSS — NREEE—FPIFTAA RFEEHRIREAIE A,
WREBFEREMBRRANMSEUETRENRKAAGE | iBREHENEE.

154% Dell AJLABXRZEHNEIEBRIE (EVE ) .

BEERX |, HEENMAF R E NS Sitbit,
ERETEL D PRABRRIREEXER.

(D|iF: NBRBIREBERRNE | BRI OEEEIIEHSE,

5. BEFET—F,
B7~5 TechDirect ££pk ( A% ) TUA.

6. EEFEFSIG SupportAssist Enterprise 5 TechDirect #{T8ERL , SAEHITLATIRIE -
o SBEBP , BRIIRATII TechDrect BERIKFLIKE—KILES (OTP),
b. N OTP I&IE TechDirect K,

7. BERE,
SupportAssist Enterprise ZIEZZ Dell F7epiEM. MFREMATY  NWEBHERE. &N  BEHEREE. WREMIEE
AL | BEMEEEREKR | SKEH.

8. EAEZERk.

IEHE &7~ SupportAssist Enterprise S sia{TARRTIHE .,

EPMFRRE LZZHFR OMSA

WUERE Dell OpenManage Server Administrator (OMSA) (XIBFER: |, A BElaNIAH R 5 A4 RIREEREIRR,
1B RE R BRE R E SupportAssist Enterprise, 5% SupportAssist Enterprise FBFPRPRAYEE , 15215 SupportAssist
Enterprise FHF4H,
1. mRERNHEL , EEAERE,
REWMAERIEETEERENAN.
2. MMESBFIFRS |, EERE/HR OMSA,

K5I B OMSA REHFHRAVRE,

BRI FERIZE SupportAssist Enterprise

Z4E SupportAssist Enterprise A LEEFRAMN AN R FWEFTN_ HERFIRSER ., ERIF SupportAssist Enterprise AR AR EF
TEREAHE)RR | 1R RGeRkiERR | AARRHTEMRESS.
1. & SupportAssist Enterprise ZiEfeFE, B28 N SupportAssist Enterprise 22252 F .,

@ i*: BRI ERFFNLEE SupportAssist Enterprise FIG{RERINSE. , 15518 (SupportAssist Enterprise §g22.0 iz /5
15D (SupportAssist Enterprise Version 2.0.60 User’ s Guide) , RIHEA : https://www.dell.com/serviceabilitytools,
2. %% SupportAssist Enterprise, 1EZ8FE Windows Z2%& SupportAssist Enterprise Bi{E Linux %24 SupportAssist Enterprise,
3. (|5 ) F8RK SupportAssist Enterprise jEfft, 1BE R EM SupportAssist Enterprise,

oo o



https://www.dell.com/serviceabilitytools

SehkiERR3R1S SupportAssist Enterprise £23MUBAIRNHRSM. MREAREHITIEM | WIETEEER SupportAssist
Enterprise RFRFRMNERIBWNERFNSEEH LEFIR/R. iEMM5EHZAEI . SupportAssist Enterprise BfAS &l
BISEEEFEEMGRE , EASBaNERRER.
4. HNSRIGFE SupportAssist Enterprise HEMIZANHEZRFEREHHRIRR | EHITLATIRIE -
a. {EAMZRSE FZedEaF 4 OpenManage Server Administrator (OMSA), BSEAI RS EL2ER T OMSA,
b. ECEAMARSR SNMP IRE, BEEEENERRI SNVP 128,
c. BRENABRS, BH2RERENAERS.

GeEARSEI SNMP 18

WIECE SNMP IRE |, ZBEIEN A ER 5 o 8e& A AYERA-AIRR,
N TFE R BRE R Z! SupportAssist Enterprise, B3 SupportAssist Enterprise FIFIREYSE. , 5215 SupportAssist
Enterprise FHF4H,
1. EEOREHELEEERS.
[ladiNpEAiaNG"d = DU
2. EgRNEL , SR MRS,
BEMAEREEREEETEAIEGN.
3. MESFIERF | EEEE SNMP,
AREF B7R SNMP EEBHIRT,

BRIt R

BRENAMZRSSIT SupportAssist Enterprise 1At ZR St AT REA EROBE{HEIRE.
&AM SupportAssist Enterprise, 1B£5 i SupportAssist Enterprise TUE LAY 5,
1. & SupportAssist Enterprise TRE LAY 7,
2. EMgEHRLEERER.

[lid:npEdianies = DUz
3. EEAMERS,

IREBSESE B MOgEEAIAN.
4. EIENERS EERR.

HIiriEIETIZE SupportAssist Enterprise

o TRWTFEFIEABPRERE SupportAssist Enterprise, B3 SupportAssist Enterprise FAFIPREVSE , 1555 SupportAssist
Enterprise FAF4H,

o IR BUMNAIRSIHA,

o BINSTER AR FEIZE SupportAssist Enterprise FRFI ISR,

& SupportAssist Enterprise I TIZFEIR B UENEITERFEE. . FFE SupportAssist Enterprise FiINITIEIRE. I TEBERTH

BT Windows AYIEFEARSSES.

(D |iE: EBAILME SupportAssist Enterprise FiARINSIFFE,. PILSEAFEIRE. BXRBERSEREEZNFMNRSNFRES 7S
i {SupportAssist Enterprise Az 2.0 A A58 (SupportAssist Enterprise Version 2.0 User's Guide) , R Dell.com/
ServiceabilityTools,

1. EREEHRTEERS.

g iRy SamyanGed = DU
2. BERIMEE.

LAt Bl MEREO.
3. NIREHEBSIRY | iEFRSH/ ERNEEER.
4. FEHEMANFEHENIRSESHY 1P e ENETR,

Dli: MREVEMNIRSBNEN SR, NRENSFRATE , ATLMNIRSS A 1P i,



https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools

5. WIRFE , TIEMAIFERFRBNIZREZHIZIR,
1S NHIBFRIE SupportAssist Enterprise FFRRRIZSE. WMRIERBAGIR , WSAEGAN IP i sFHEFRREREE.
6. MIKFEIEFIRS | EReIRIKF | AR,
ISR RINKAEREEO.
7. EBWRFEF , BAKFEENE—RTR,
8. MIREEBIFIERF , EFIRSE/ BN EEER.
9. MRMERFJIEBLTIZERS | 1% Windows,
10. FEAENAIFERPMINIZIZIR S AR,

n BE "RE .
2. BEF—E.

BERIEEERISE A , EZE SupportAssist Enterprise IRBII&%E.
MEMINKENR S BB EREENH. &N , BREMENAERES.
13. MRFE , TNPEEMABT RS , EEEGREHREEPANREE.
14. BE5ERE,
REBMIEIRERREMTERER.
16. BFERELXTRNBMEERS.

SEXRMIMEE

1. BEENESHIIZE SupportAssist Enterprise HIREFTFHISISZRA |, BIERERG , ASREEEERM.
2. EBFEBEHRINZE SupportAssist Enterprise BUiRE , IBIEMAIRE , ARRTERIRS.
ISR LAER S TE EEE SupportAssist Enterprise ESEESZHENIRE LAVKES. WRERREFESE T , REBER

A B ° ERRE. ERNSRETAE I BRHZHRE R R SRR SR,

RAREEFNSSE

ERUABIRT | SupportAssist Enterprise EEEHMFIBIREWERREE. RS CONZSFA BN U2 STHFEFIRT 2B alis

gﬂgﬁi RBRATNREBERREIEATIMBZINKIE R LB S FPERNRFEE . TLAER SupportAssist Enterprise FHEJFRY
yeirllj

o FRACIESEIIFRANBINRBERERRER

o FRAMNMEREEHKRERSER

o FRMNAERBVERRER

o FRAMNMRBWERHER
eSSl S

[ ]
BXZRSEENEIRENESER , 5215 (SupportAssist Enterprise Aek 2.0 M FBF753) (SupportAssist Enterprise Version 2.0
User' s Guide)d Y "BEREWEEIRE" 8% , MUEA Dell.com/Serviceability Tools,

S5 SupportAssist Enterprise

1. $TFF SupportAssist Enterprise FAF5EHE RE_ERY 4.

2. BINTE SupportAssist Enterprise PIER S FE IR IKFRIEPZF 0218, X SupportAssist Enterprise FIFINPRAYE
B, i&&05 SupportAssist Enterprise FBFZH TaE LRI 8.,

3. BEER.
IEHE 7= SupportAssist Enterprise S ria{ T4 A @,


https://www.dell.com/serviceabilitytools

HiMEiRgSIERHAER

TEATLASER SupportAssist Enterprise WZIIRIRFWERRERFFRIEZE Dell,
N TFE R BRE R Z! SupportAssist Enterprise, B3 SupportAssist Enterprise FAFIREYSE. , iB5&15 SupportAssist
Enterprise FAF4H,
1. BEREHELEEERE.
Il pEdhanGea = puiciN
2. IEREEBENFINERFEEFRIELS Dell BUIRE.
FHRIEESHEBTBRIAE.
3. ETREFFIRUREE.

IRENE LRIRIR/IP it 5 B R— MHEFRM—RER | EREN LERRERRIRE.

MERFFEIERIPIRG_EEULER

Y Internet ZEERTFERY , SupportAssist Enterprise BRI MNIEHNIREWERFSEFFRIXLS Dell, WNERZLEE SupportAssist Enterprise
HIBRSS 2 LIRA Internet iEE | ERILASIRBINEEF 51 L3 ZE Dell,
1. PUTIEBIKE. BT RNEERERFER.
2. WNERITEERH SupportAssist Enterprise $147HY :
o (NERTFHE. MEFZIRBWE — UWER | EFRZWE | HEWERAEIRP , Bd T,
o NFEMIREWE | RIBIRERS , EolLUARL TIERRE . zip X5 -

ot

o Windows — <& % SupportAssist Enterprise MJUEZIEE>:\Program
Files\Dell\SupportAssist\reports

o Linux— /opt/dell/supportassist/reports

o WNERINEER M Remote Collecto H1THY — BEREIZEE Remote Collector BIARSS2S. RIBIRIERS |, EaILABRLATUERIR
& Zip X

o Windows — <RSI RS IKFNEE>: \Program Files\Dell\SupportAssist\reports
o Linux— /opt/dell/supportassist/reports

3. B .zip WEMHEHFHILEIS—MESE Internet EERIRS,
4. iEiAia) https://techdirect.dell.com/fileUpload/
IttFHE 27 Dell EMC ARSI EHTE.

5. BIANRBAIRSIRE.
6. EENFRIPBANCHIQTEIR. BRREARR. RESBEKRES. BFEMEHEUE. Del ERRARFHMAFIMIL,

Dli: MRERBRSERRS | BHREATIE IUF RS ER,

7. BATEIEEEICHFIELAESR | 2 ip WSS
8. BERE.

{£ TechDirect RETE SupportAssist Enterprise Z3f

Dell EMC TechDirect @—MEHIZF IF | EEERTRISERASEETE SupportAssist Enterprise BIZEAVENR. BABRT |
SupportAssist Enterprise EFIAIE/REE &GS IR i e 2R HRIZ SRR, (FF TechDirect , #RAILUSERINIRIGETESR |,
HRERE RS EREREH/RLACIERAIEIREEM . BXIZE TechDirect LAEM SupportAssist Enterprise #ZERNES(S
B, 1585 (SupportAssist Enterprise 4725 2.0 4t A5 (SupportAssist Enterprise Version 2.0 User's Guide) , fJiEAI : Dell.com/
ServiceabilityTools,

SupportAssist Enterprise FHF4H

SupportAssist Enterprise BIZ7E SupportAssist Enterprise Z23E13 2652 TP AR EIF 22 8UR

e SupportAssistAdmins — {EAILARRBIFF EEHIT SupportAssist Enterprise B ATIREFI SR INAERr RV RSN IR ETE
BUR.
o 24 SupportAssist Enterprise &ZEfE Windows ERT , A ISR RERI RS BENHINZE] SupportAssistAdmins FIF4E,


https://techdirect.dell.com/fileUpload/
https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools

o 24 SupportAssist Enterprise REE7E Linux ERT , {RFEAFPS#BEENHRINZE] SupportAssistAdmins FAF4H, Linux {REBIVRRIFTE

SupportAssist Enterprise FiHERENIE,

e SupportAssistUsers — {EAILARRAIAF X EBTE SupportAssist Enterprise FH{TEATHREFR R @R,
o 4 SupportAssist Enterprise Z22£#E Windows FRY , Windows FAFPEIIR RSB iR INE) SupportAssthsers R4,
o 4 SupportAssist Enterprise Z22£7E Linux R, Linux FAFP2BR9BLRTE SupportAssist Enterprise HEBEEIR,

B EI LRIEE CERIEAFHINZ SupportAssist Enterprise FIF4H, 5% SupportAssist Enterprise FBFPARNESZ (SR | 5513
{SupportAssist Enterprise 25 2.0 jik FBF#5/E) (SupportAssist Enterprise Version 2.0 User’ s Guide) , fiEA Dell.com/

ServiceabilityTools,

RSN 4 L e

BT ATERSN | BIARLURIRINAY |, EIIRHREEX SupportAssist Enterprise REMAEXFRIESER.

. 1: AR

RBE S HHTRR

STt AR S 4

SupportAssist Enterprise Jg7K 2.0 i BH1EEE)

BAT; SupportAssist Enterprise I R EPHIESEIE R,

SupportAssist Enterprise iR7Zs 2.0 ki FAF{SR

SupportAssist Enterprise fi7k 2.0 Ji (RiEZ 2255

SupportAssist Enterprise Mtk 2.0 ik S5l

SupportAssist Enterprise e 2.0 fk BI#REITE

SupportAssist Enterprise feak 2.0 Jg 1788

SupportAssist Enterprise /72 2.0 /it REST API 153

1. i&15(8] Dell.com/Serviceability Tools,
2. EAT; SupportAssist Enterprise lg4s 2.0,
3. BT,

OpenManage Server Administrator Z%H55

OpenManage Server Administrator JEF 455

15A18) Dell.com/OpenManageManuals , A58 d; OpenManage
Server Administrator,

IDRAC B #5#

1&51518) Dell.com/idracmanuals,

#1X ProSupport Plus #8&£¢% TechDirect [EF 45/

1. 1B58) Dell.com/Serviceability Tools,
2. BT ProSupport Plus IRE.
3. BEEFm.

WSNEGE

ERTLOBEILA T OSREFE , THR SupportAssist Enterprise BITIEE, EHIRISREGE | 15515 Dell TechCenter $2i&,

e SupportAssist Enterprise : ZZEF0EM (Windows)

e SupportAssist Enterprise : ZZEF0EM (Linux)

e SupportAssist Enterprise : f&ETZ21

e SupportAssist Enterprise : JUIH 225615

e SupportAssist Fnterprise : YSAHZRSE

e SupportAssist Enterprise : IR

e SupportAssist Enterprise : ZIEE

e SupportAssist Enterprise : BIRIR#&AE

e SupportAssist Enterprise : I RIEiERE

e SupportAssist Enterprise : EEWE

e SupportAssist Enterprise : WIERFEE

e SupportAssist Enterprise : METFFZEZAIRI UL E(EITEE

e SupportAssist Enterprise : I2& OpenManage Essentials i&HCES
e SupportAssist Enterprise : &8 System Center Operations Manager J&ELes
e SupportAssist Enterprise : & Remote Collector

e SupportAssist Enterprise : SIEEHKFIENE

e SupportAssist Enterprise : Sl EREE {4t


https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools
https://www.dell.com/openmanagemanuals
https://www.dell.com/idracmanuals
https://www.dell.com/serviceabilitytools
https://www.youtube.com/playlist?list=PLe5xhhyFjDPei5-Xhutadg99RHfP16OMK

SupportAssist Enterprise : SR AIAIN

SupportAssist Enterprise : 7E TechDirect &8 SupportAssist Enterprise 224
SupportAssist Enterprise : HI{T:RE&M

SupportAssist Enterprise : I8 BB HLIR%E

SupportAssist #1[X

e LATE Dell SupportAssist Enterprise 1 Xigiz_Eig(A],

R

g} 42151_01%&%;J %)*2_0 Dell Inc. Bt FAE]. REFFEINAF). Del. EMC FIEMBEFRE Dell Inc. SiEM BV EIR. EEEIrTsERERR
N Mo


https://www.dell.com/community/SupportAssist/bd-p/Support-Assist

	概览
	下载 SupportAssist Enterprise 安装程序包
	在 Windows 上安装 SupportAssist Enterprise
	在 Linux 上安装 SupportAssist Enterprise
	打开 SupportAssist Enterprise 用户界面
	注册 SupportAssist Enterprise
	在本地系统上安装或升级 OMSA
	为本地系统设置 SupportAssist Enterprise
	配置本地系统的 SNMP 设置
	启用监测本地系统
	为远程设备设置 SupportAssist Enterprise
	查看案例和设备
	系统信息收集设置
	登录 SupportAssist Enterprise
	开始从远程设备收集系统信息
	从断开连接的网站上传收集
	在 TechDirect 中管理 SupportAssist Enterprise 警报
	SupportAssist Enterprise 用户组
	相关说明文件和资源
	版权


