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25 2 SMTPBER (BENBFx—VBHE. EHTEAINTWS SMTP ¥—ZHTEET S
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443 t*¥27VT vy bLAY (SSL) WS-Man. & & T VMware Web #— ¥ 2BIEH
131 OMSA B A
iDRAC 443 Secure Socket Layer (SSL) & & f WS-Man BER D K- b
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135 SCVMM 2ETLTWA TN 2EEBML. ¥ 2T LHBERENET 2fc D K-+t
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@ X E:Linux # XV =7 ¢ ¥ 7Y 2T LIC SupportAssist Enterprise 4 > 2 b=V $3HFH/D S : Linux AR V=T ¢4V JY
2FLICA VA=V ENTWAIBA. T4 2% 4 7hiiDRAC @ SupportAssist Enterprise I ® % Windows # XL —7F ¢
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— LN RS —
—TF 4 VTV AT LDEESEE
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VAT LIEA VA=V ENRTWBREBEEDATYT, KRDFEKIC 1E. SupportAssist Enterprise H' Windows * 1z (& Linux # XL —FT ¢ > 7
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A2 b—WERTTEALEMVELLET, BEHLLTYZ2TL4LAT7F Y LTWABAR. A V2 =5 Xy 5=
47N2Y v 2L T SupportAssist Enterprise 24 > 2 b=V L ET, L. WITFA3CRBAVWTVWEI774 0 -+
FaVTFADEE A4 TRy 2 2&8FBTEAELESICLTCEEL,

122 b=V DERFR -V HNLESRRIN. Z D% SupportAssist Enterprise 1 > 2 b =5~ &35 2% R—=UHRRE
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2. RANEVUY I LT,
74t 2B -V HRREhET,

X E: SupportAssist Enterprise 51 > 2 b=V B L ERT R LR, 2 —F—DEEEBHR. 71 2BRBEREZ L 045
EBEAFR (PI) ETVHRRET I LEHTTILENSH Y T, SupportAssist Enterprise D{ > 2 b= 1, 21—
F—DPIE2RETACELETIVLHEATIAEBNZWRY., WITTEEHEA.

3. SupportAssist Enterprise NEBEITRT N4 2D SUNET 3 BRCODVTHEATH S ABRL T 2BIRLF T,

4. Dell Ty Fa—=54+ 228 554 ABELET 28RL. RNE2 U v oL ET,

BEIA N T R=VHhRREhET,

5. SupportAssist Enterprise D7 7 # WV DA > 2 b= 7 # U £ 1d. <SupportAssist Enterprise MAURAL—ILEN TSR
547 >:\Program Files\Dell\SupportAssist T ., fHDEEDIFFTIC SupportAssist Enterprise 4 > 2 b= § 335
Blk. BB A7)y o LT 74V EEERLET,

6. 42—V EVYYILET,

7 7 # k@ SupportAssist Enterprise K— k (9099 £ & U'2424) EA I N TWABEIF. K= FRE R-VUNKRRENF

3. ThES DB S &, SupportAssist Enterprise 24 > 2 b= LTWET X-UHDLOBRTRSh., Z0&R 422 b=

WOTET "=V hRREhET,

X E: Windows Server 2016 Tlt. {1 Y 2 b= DETHIC 2a—F—7 19> (I #1470 0Ky 2 2NEBERT S

h3alehmanzd,

7. R=FORE R=VhHRREIhIZS5. ROVWThhEETLET.

K—1F 0099 b LU 2424 M. D7 TV Tr—> a > THERAINhEZVWESCHREIAhTWAZ L EBRALET,
Hh2ARLKR-FESEANLET,
@| X EAEA&A TV 1025 ~ 65535 OBEIRNOEME £— L ESEANLET.
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SupportAssist Enterprise 0 7' { > X=Y Wz 7759404 Y RO THEET,

DELLEMC

SupportAssist Enterprise

Username Password

B1. o4 R=Y

®

X E: Dell SupportAssist —F 2 O {JH{LICBE L VERAMME L. T5—Xvt—VUNRREhET. COFEAN
RELEBAR., 92775920 T. %13 £ SupportAssist Enterprise ND 7 7t 2&H L T & 1,
SupportAssist Enterprise N7 7 £ 23 3 FJHIC 2\ TId. "SupportAssist Enterprise 21— =4 > 27 x—2%[<{ %
BHBLTESW,

XE:VRATLME XA DAY N=THBBA. 0T, A= F—BE[F AL N\I=F =K 73—2 v FTCANTEH
ENHNET, oL Z{. MyDomain\MyUsername t XN ¥, A=W W K X4 V> THBLERTEHI. EY T F[.]
FERATAC L TEET, e ZE. \Administrator £ 4V ¥ 7,

9. Microsoft Windows # XL =7 4 Y Y AT LDA—F—FELNX2T—FEAALT. ad4 Y %22 ) v o LFT,
SupportAssist Enterprise &V ¢ ¥— F iR h 7.

ROFIE

(+ 7%

3 >~ ) SupportAssist Enterprise E#&V ¢ ¥ — F D1E7RICHE > T SupportAssist Enterprise DEFEEZET L £ 9,
SupportAssist Enterprise D X J v 27V EBF 3L, BRICERERTTAMLENHV T T, BERHETLTHL

% Vi34, SupportAssist Enterprise T4 215 Y 2 7 L1FEHROINELFEI CHKTISENSV T, BRHKET TS
¥ T. SupportAssist Enterprise T7*{ 2ZERL T Hr—FY z 7 CRAENZVWHEBRELLEY. Y27 4 FHREEHNC
IELEEVTELiETEEE A

Windows Server Core N ? SupportAssist Enterprise D 4 >~ 2 b =W

HIRSRM
PowerShell ISE /¥ —=2 3 > 51 LIBRERTT AL AT L1054 Y LTWARENRH D £T,
EEEERTY 2T L0514 Y LTWARENRSN T,
Windows F @ SupportAssist Enterprise 4 > 2 b=l Ny T =Y BMRETT,

CDRZI2I22WT
Windows Server Core #1793 2T 4LIKY E—FT7 2+ 2L T SupportAssist Enterprise 4 > 2 b=V TE £ 9,

FlE

N N

IP

51 -

PowerShell ISE 7 > RO ABE £ 7,
get-service winrm E AA L. Enter ZH UL F T,
Enable-PSRemoting -force & A7L. Enter &L £ 7.,

set-item wsman:\localhost\Client\TrustedHosts -value "<Windows Server Core Opertaing System

address>" -Force ¢ ABZ L. Enter Z# UL 79,
set-item wsman:\localhost\Client\ TrustedHosts -value "10.49.18.20" -Force

B. $TargetSession = New-PSSession -ComputerName "<Windows Server Core Opertaing System IP
address>" -Credential ~\<Userna me> & AH L. Enter E#L 7.

51 -
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$TargetSession = New-PSSession -ComputerName "10.49.18.20" -Credential ~\Administrator
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6. Enter-PSSession -ComputerName <HostName/IP address of the Windows Server Core device> -
Credential ~\<Username of Windows Server Core machine> & AB L. Enter %LU F T,

5 : Enter-PSSession -ComputerName "10.49.18.20" -Credential ~\Administrator

7. N2T7—F&EAXDL TEnter 2L £ 97,

8 7#NVITEHERLIT.

9. YE-MEREKRTIT AR, Exit EASDL. Enter &R UL £ 7,

0. 4 > 2 =57 74 )% Windows Server Core L I E—9 B3 I(C[d. Copy-Item -ToSession $TargetSession -Path
"<Location where the SupportAssist Enterprise installer is available>" -Destination
"<Destination Path>" -Recurse & AH L. Enter 3L £ 9.

{5 = Copy-Item -ToSession $TargetSession -Path "C:\Installer\SupportAssistEnterprise_1.2.0.exe" -Destination "C:\Users
\Administrator\Documents\SupportAssistEnterprise_1.2.0.exe" -Recurse

N VE-+OJA >EERCT AICIE. set-TtemProperty -Path 'HKLM: \System\CurrentControlSet\Control
\Terminal Server\WinStations\RDP-Tcp' -name "UserAuthentication" -vValue 1 ¢ AHB L. Enter Z#L %
7.

12. Windows Server Core 24T 3L 2T LAD ) E—h T2 b v TE#i% B . SupportAssist Enterprise @ 4 ~ 2 b — 75 DE{T
J74N (exe 7740 ) BEITLET,

Linux N\ @ SupportAssist Enterprise D 4 > 2 b=

AR

Linux 7 XL =7 4 » 7 ¥ 27 LA D SupportAssist Enterprise 1 ¥ 2 b= Ny 7= % &8> 0—- R L £ 9, "SupportAssist

Enterprise 1 > 2 b=l Ny 7=V D& 0—-F 288U TILEEW,

V—MEREFERALTCY 2T 4B 71 Y LET,

Net-SNMP WS 27 LICA Y2 b=V ENTWARENSH D I, Net-snmp DA ~ 2 b= DFEMIC DWW TIF Linux 34T

B4 —NTOD Net-SNMP DA > 2 b= EBERL T &0,

()| # £: SupportAssist Enterprise &1 » 2 b =) | 2% Net-SNMP %4 > 2 =) § 3354 1&. Net-SNMP D { ~ 2 b
—WV#&IC22Y 7774 snmptrapdServiceConfiguration.sh Z#%F=R{TL T { £ & ', SupportAssist
Enterprise D{ > 2 b=V HET LS. 22 YT+ 74 V% /opt/dell/supportassist/scripts M5 AF L ¥
7,

Y 2 T L h SupportAssist Enterprise @ {4 > 2 b=V BHEHIL L TWAXENSH D F 9, "SupportAssist Enterprise D 4 > 2 k
—VBELUVEROL D DR/NEMF EBRL T EW,
SupportAssist Enterprise &' E—=F T4 Y 2 b=V T AI2HICPUTTY ZED Linux 2—3F VI Iab—2%2FALTWAEE
@, PUTTY N=2 3 > 063 BB EGEAL TWH C e &AL T &L,
Debiagn # XL =T > 7 Y AT LT, en US.utf.8 07— Ny TV 22 =L EINhTWAIEERAL TS
W,
O7—=hH4 2= EahTWEWESEIE. apt-get install locales A2 Y FEFERALTOT—IEASL > 2 =W
LT,

FEDRIOOT—LHA 22 b= ENTWAIFE. dpkg-reconfigure locales 17> FEMEMAUL Ten US.utf.8
Oy—IL%&E4 2= NVTEZFET,

FE
1. Lnux ARV—=T (2T VAT LEETLTWAYRT LT, 8=3F MDY PUEREET,
2. SupportAssist Enterprise D4 > 2 b= Ny 57—V HBRHE N T3 74 L FCBBHL TS,
3 RDVWThhDFIEERTL TS,
chmod 744 supportassistenterprise 1.2.0.bin & ABIL. Enter 28U £ 7.
chmod +x supportassistenterprise 1.2.0.bin ¢ AFU. Enter 2L £ 7,
4. ./supportassistenterprise 1.2.0.bin ¢ AHB L. Enter 2L £ 7,
SupportAssist Enterprise { ¥ 2 =5 &5 % Lt WS Xy t-—VUhHRRENET,
5. cEABILTERITLET .
SupportAssist Enterprise 7 1 ¥~ 28# KX Rah 7,
6. 74t 2RBWEFRESA. yEAALTA V2 M- EBRBLET,
7 7 # v k @ SupportAssist Enterprise DK — b (9099 8 &' 2424 ) NI TLEFEAINhTWAEBEER. FHAShTHWELKR-b

ERRCE FLED AR LRI BESEANTEILERD S A v -V NKRREINET. ZhIUIDIFEE E. SupportAssist
Enterprise 074 > XR—=UhWeb 7294 —DV 4 > FITHEET,

SupportAssist Enterprise % & {F V[ & 3R] I 25



DELLEMC

SupportAssist Enterprise

Username Password

B2 004> R=Y

C)x&ow&mmnmwnv—Ez@ﬂﬁmtﬁﬁknﬁﬁﬂmmét‘Ia—xvt—vﬁﬁﬁéniio:®$Eéﬂ
FEL1IBAE. Web 757 F¥—%BL T. %13 & SupportAssist Enterprise AD7 2+t 2 &L TCE & W,
SupportAssist Enterprise I 7 7 £ 2 3 3 FJl§Z D \» T l$. SupportAssist Enterprise 21— —{ > 27 =t — 2% &8
BLTEEW,

(D|* E:PuTTY ZED Linux =3 F VT 3ab—2 %#{EMA L T SupportAssist Enterprise ') E—F T4 > 2 b= L T
) 3354 . SupportAssist Enterprise 0 7' f > X—Y R RTEhFLA. COBAE. LTOVWThhOHET
SupportAssist Enterprise A 7' { Y X=V L7 2+ 23 3X%EBENHVFT,

e YE=bPY2FLIEBTLOUL. Web 759 F—%5FERALTROWeb7 FLZICT7T2t20L %7,

https://<SupportAssist Enterprise MAUVAr—)LENTWNDH—/D 1P FRLRAFIEHRZAME>:5700/
SupportAssist,

YE—F Y 2F L5 SupportAssist Enterprise L7 2t 2 T&E 30Dk, v b7—2 THK—1F 5700 KAV T W S5
AnAaTY,

e B=HWYZATLIEATL L. Web 77V ¥—%(FRHLTROIZT7TRVLZET72€20LET,

http://localhost:9099/SupportAssist

DZ2Z2LDOKR—FEBE2EADULEIBEESE. 90992 Web 7 RL 2D H 22 LDK— [ BECBEXMIANENS D £
7,

@[ * &: BED Linux T RV=F (Y5 S2FLTH. 42 b=WMET L 18 T SupportAssist Enterprise #+—E 2 hiQ
EEELEVWEENBV ET., COMBEMRT AICIE. /etc/hosts 77 1 W EHRSEL Tlocalhost T F VEE®H £
¥, f5l : 127.0.0.1localhost.
7. 7 7 #J kO SupportAssist Enterprise D K— M MEATRTHEEVWSI X v -V NRRIhTZS. ROVThHhEERTLTY *
-&=#LET,
K—PO0Q9 LU 2424 W, D7 T )7 —>a THERBEINEZVWESCREINTWAZ L EBBLET.,
Hh2AR2LR-bEBSEZAHNLET,
@| X EEMER T 1025 ~ 65535 OREINO AL £— N BEEAHL T,
8. SupportAssist Enterprise B4 > 2 b= 3N TWAY AT LT, root iEREEZ s hic1——DaA—-HF—-F N2 T-RFEAND

LT. ad4> %2 )y 2o L%T,
SupportAssist Enterprise Zi#&V ¢ ¥ — F fRJREh F T,

ROFIE
( # 7% 3 > ) SupportAssist Enterprise & ¢ ' — F D5 R IC4¥ > T SupportAssist Enterprise D& &5 T L £ 3.
SupportAssist Enterprise D X ) v 27 VEFF 3L, BRCEREETIAXENS D ET. BRAETLTL
% Vi34, SupportAssist Enterprise TT¥ /N4 215 Y 27 LHHROINEEFEICHKRTISENSV T, BRHKET TS
¥ T. SupportAssist Enterprise T7¥ V{4 2ZERL TH—Fo 7 CRAENZ VWA ERERZLEY. Y27 oBHREBABNC
WMELENTEALRTEEE A,
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¥4 1> FE—F TOD SupportAssist Enterprise D 41 > 2 b —JV( Linux )

ARt

Linux 7 XL =7 4 > 7 ¥ 27 LA D SupportAssist Enterprise 1 ¥ 2 b= Xy 5F—=U &40 0-F L ET,

V- EREFEABLTY 2T Llc0T4 Y LET,

Net-SNMP W'Y 27 L1244 > 2 b=V ENTWARENHD T, Net-snmp DA > 2 b= DFEMIC DO TIE Linux 2EITT

B4 —=NTOD Net-SNMP D4 > 2 b= ESBL TS W,

(i)| # £: SupportAssist Enterprise 1 ¥ 2 b= L 124812 Net-SNMP %4 > 2 b= § 3354 (k. Net-SNMP D { > 2
— V#1292 YT 774N snmptrapdServiceConfiguration.sh 2% FR{TL T #£ & ', SupportAssist
Enterprise D{ > 2 b=V HET LS. 22Y T +F727 (V% /opt/dell/supportassist/scripts M5 AFL ¥
R

¥ 2T L ht SupportAssist Enterprise D4 ~ 2 b—VEBHEHIZ L TWAMENH D 9. "SupportAssist Enterprise D 4 >~ 2 k

—“VBELUVEROIL Y DBRNEH ESRL T E W,

Debian # XL =T 4 > Y 2T L TR, en US.utf.8 AT - Ny T=UhS Y2 b-LENhTWAILEBAL TS

(AN
A=l >2b=LEINTWE WSS, apt-get install locales A7 > FEFEALTOT—NV%ESA > 2 b=N
LET,

FEDRIOOT—LHA 22 =L ENTWAIFE. dpkg-reconfigure locales 17> FEFEML Ten US.utf.s
Or—LEAL V2=V TEET,

FE
1. Lnux AXV=T 4 YT YATLERITLTVWAY AT LT, 8=3F VU4 FIEHEET.
2. SupportAssist Enterprise D4 > 2 b=l Ny F—U QRSN TWE 74 VEICBEL 7,
3 ROVWThhDOFIRERTL T E W,
chmod 744 supportassistenterprise 1.2.0.bin & ABIL. Enter 23U £ 7.
chmod +x supportassistenterprise 1.2.0.bin ¢ AFJU. Enter 2L £ 7,
4, ./supportassistenterprise 1.2.0.bin silent &€ AJIL. Enter L £ 9,

ROFIE
(# 7% 3> ) SupportAssist Enterprise 2™ ¢ #— F D E/R L > T SupportAssist Enterprise D &#x&E5T L £ 7.
SupportAssist Enterprise D X ') v &7V 310k, BRICERETTIAHSLENRH N T T, BERHETLTHL
% (VS A. SupportAssist Enterprise TTF /N4 205 Y 27 LiEHROUINEEFENTRHBTIMSENH NV T, BEHFETTA3
¥ T. SupportAssist Enterprise T7 /1 2ZERL THr—FY 7 CRAENZ VWA EREELEY. Y27 o4EREBHMEC
IELENTECERTEEH A,
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o« 4AY2b=EBETLET, 102 +—WEBHTTSIC1E. OpenManage Essentials 7 22 L4 Y 2 b= 7 5V &
M <System drive>:\Program Files\Dell\SysMgt\Essentials\SupportAssistSetup |- % % SupportAssistSetup.exe 7 7
1VvERI2 Yo L. BEEHLLTRITZERLE T,
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module supportassistpolicy 1.0;

require {
type websm port t;
type snmpd t;
type root t;
class tcp_socket name connect;
class dir { write add name };
class file { write getattr open create };

allow snmpd t websm port t:tcp socket name connect;
allow snmpd t root t:dir write;
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allow snmpd t root t:dir add name;
allow snmpd t root t:file { write create open getattr };
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Add single device or Import multiple devices 2]

® Single device

Multiple devices

Add single device

Enter the IP address or hostname of the device and click Next. Depending on the device configuration, additional
information may be required

Select device type: | Server / Hypervisor v

Hostname / IP Address

000.000.000.000 Perform deep discovery Learn More
Name (optional) Account Credentials
Name Select T

| Enable monitoring (may require additional SNMP settings)
#| Configure SNMP settings (required for receiving alerts from the device)

#| Install or upgrade OMSA (required for alert generation and data collection)
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Add single device or Import multiple devices 7]
() single device

@ Multiple devices

Import multiple devices
Select the _csv file that contains device details and click Next.
Browse...

If necessary, download the csv template that you can use to enter device details

Download template

Enable monitoring (may require additional SNMP settings)

“ Cancel

E6. EBEDTNNL2DL Y R—F 94 kY
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TN, 2DFBENEHIN TR csv 7274V DFIBTDEBEN TY,

Device Type,Device SubType,IP/Hostname,Display Name,Username,Password,Enable
Password,Community String,Auto SNMP

Config(Yes/No) ,Auto Push OMSA (Yes/No)

Server/Hypervisor, LINUX,192.168.1.1,ServerA.com, root, Password$, Enabled, public, No,
Server/Hypervisor,ESX,192.168.1.1, ServerA.com, root, Password$, Enabled, public, No,
Server/Hypervisor,ESXi,192.168.1.1, ServerA.com, root, Password$, Enabled, public, No,
Server/Hypervisor, WINDOWS,192.168.1.1, ServerA.com,administrator, Password$, Enabled, ,No,
Storage Center (SC) / Compellent,,192.168.1.3,ServerC,,,Enabled,private,No,
PowerVault,,192.168.1.4,ServerD, root, Password$,Enabled,private, No,
Chassis,,192.168.1.5,ServerE, root, Password$, Enabled, private, No,

PeerStorage (PS) / Equallogic,,192.168.1.6,ServerF, root,Password$,Enabled, private, No,
Fluid File System (Fluid FS),,192.168.1.7,ServerG, root,Password$,Enabled,private,No,
Networking,,192.168.1.8,ServerH, root, Password$,Enabled, private, No,
iDRAC,,192.168.1.9,ServerI,root,Password$,Enabled,private, No,

@ AE:TFTNLZARA TN H =Y/ NAN=—NLAF— DIBER. THAL 2D T 24 THICLRDODOVTANEADTEIHEN
HbnEd,

+ Windows

+ Linux
+ ESX
+« ESXi

()| * E: SupportAssist Enterprise S—Y 2> 1AM 547 0—FLi csv 77 A VEFERAL TV EBAR. 7TV —+
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Import multiple devices (7]

Importing devices

This operation may take several minutes to complete.

1 Devices added to inventory
0 devices are added to the staging group
@ 2 failed devices

B 0 @2

- Click Close to exit this window and view the device import progress results in the Devices page

Cancel Close
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Device Import - Nov 01, 2016 07:44AM X

100 [

4 Devices added to inventory
1 devices are added to the staging

group

@ 4 failed devices [Tl

Hide Details
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K= NERTEBENHN E T,

()| # E: SupportAssist Enterprise NEREWVEBETEEZVIES. BHUTEI 75— A v t—VUNRREhET, COK3%
JATH, 7—2{ERT 2 N ERITL TDellEMC N\ DERERIATE T, 20%. BELZBHTLE T,

BIE2 22
T—2EREBED T R b

TNL2L RV M) ODORR

CDRRAIEDNT
FTNLA24 R N)ERRTALE, TX42EBRI VL TFNA2EZRRE2Y Yo LET,

Home >
Refine By

. 7
. Devices Search by Name / IP Address v H
Device Type
Server
Storage Add Device B Start Collection | #° Edit | % Delete | Collection purpose | Select v | Assign Credential Profile| Select v | & Refresh View by g
Networking
Chassis
Software Name / IP Address Model Status
Solution
172.29.41.34 PowerEdge R420 A SNMP not configured Nov 07, 2017 6:02:55 PM
+ Groups
. Cent 7.1 PowerEdge R520 v 0K Nov 07,2017 8:38:24 PM
Collection Host :
SupportAssist Enterp,
Rhel 6.8 PowerEdge R520 v 0K Nov 07, 2017 8:39:36 PM
Device Added :
SupportAssist Enterp.. Rhel 6.7 PowerEdge R520 v 0K Nov 07, 2017 8:38:24 PM
Compellent SC2000 Compellent SCv2000 ~ 0K Now 07, 2017 8:38:25 PM
Compellent SC2000_1 Compellent SC2020 0K Nov 07, 2017 8:38:25 PM
VRTX PowerEdge VRTX v 0K Nov 07,2017 8:38:25 PM
M1000e PowerEdge M1000e v 0K Nov 07,2017 8:38:25 PM
Equalogic EqualLogic PS6500 v OK Nov 07, 2017 83825 PM
Equalogicl EqualLogic PS6100 v 0K Nov 07, 2017 8:38:25 PM

B13. 74 24 RV PYR=Y

®

XE: TN 2 R=VF, BEINC 3 DHEBEBTCEH IO T T,

FNLZ2R=VIERRENB 74—V RELVFHHOBTERICOVWTR. "5 24 XY R EZSBL TS,

TN 2BE XM D ORT
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H—NTOMSAZEA VAP—NEI-RT7YvTIL—FT3

T4 20 SNMP 28 ET %
TN 2OEREFNEICEEDICT S

2F=S VT TN-TCHEET BTN 2EBIRIET 5
THNA2ZDSINELLY 2T LIFERERRTCEAREL2-—T7IE72t29 53

BRICLD TN, 2%5BMNT 5

. TRL42ERAIILT, TNA2ZORFRE2 Yy oLET,
FNL2R=UHBRRENET,

2. T4 2EERLET.

®

XE:TFNLA2R=VTI1RBDOTFANL2DZHBIREhTVWBIFE. T4 2B RS VHRREh T,

X E: ¥ 54 2 T SupportAssist Enterprise hiFl L1 2 2 9 BT TCLRITEN TWVWEBAR. Z2DTF (1 2%8IRTE %

WoehsdnEd,
TN 2E M U hRRINET,

Home »

Devices

Search by| Mame / IP Address

Add Device | Start Collection | # Edit | X Delete | Collection purpose | Select

1 item is selected

¥ | | Assign Credential Profile| Select ¥

£ Refresh

Viewby: ¢

Name / IP Address Model Status
SMMP not Mov 07, 2017
o 172.29.41.34 PowerEdge R420 A .
configured 6:02:55 PM
Nov 07, 2017
Cent 7.1 PowerEdge R520 v 0K
8:38:24 PM
Nov 07, 2017
Rhel 6.3 PowerEdge R520 v 0K
8:3%:36 PM
Nov 07, 2017
Rhel 6.7 PowerEdge R520 v 0K
8:38:24 PM
Nov 07, 2017
Compellent SC2000 Compellent SCv2000 v 0K
8:33:25 PM
Nov 07, 2017
Compellent SC2000_1 Compellent SC2020 v 0K
8:38:25 PM
Nov 07, 2017
VATX PowerEdge VRTX v 0K
8:33:25 PM
Nov 07, 2017
M1000e PowerEdge M1000e 0K
8:38:25 PM

Page 1 of2 » ¥ 10

E14. ¥4 2B X4 ¥

T items per page

e, | PowerEdge R420

Tasks
Status
Display Name

Hostname / IP
Address

Service Tag
Device Type
Model

Operating System

Monitering

Revalidate
OMSA

I15M
Collections

Next Scheduled
Collection

Select Task v
Connected
Not Available

172.29.41.34

AFF2G25

Server / Hypervisor
PowerEdge R420
SUSE Linux

Enterprise Server 12
SP1

® Enable
Disable

Revalidate
850

3.20
No Collections

Sunday, Nov 19,
2007
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SupportAssist Enterprise DHL3RIEEAE % R U T. SupportAssist Enterprise DEEEEEZ DT N 2 THERAT A e TE 9, LR
HEEEFEA 9 % £ . Dell OpenManage Essentials ¥ Microsoft System Center Operations Manager (SCOM ) & W o1 ¥ 2 7 L EE D
YY-NVTEBENTWATNA 204 YNV ) BETEMETSCENTEET., o, V2T LHBHRENELTY E-+ Y
2T LTy 70-RTRABOBREDETE 3D T. SupportAssist Enterprise D /X7 # —2 > 2 &RBILT A hTEET,

by

YLRoRMRED 2 1 7

7 X7 & —% & Remote Collector Dt v b 7 v 7D % K— b
SATLEEIAYY-NIE->TEBEINTWAT N, 2EEBMT S
TET A

JE-bIL 222X

JEsRHEBED 2 4 7

SupportAssist Enterprise IC (. ATD 2 2D 2 4 TOILIRMEEN H D T,

7 £ 7% — SupportAssist Enterprise & ¥ 27 LABEBIA Y V-V EDETA > 27 z—2 L THETET7T TV 7T—> 3> TY,
THAT2EFEAT S L. SupportAssist Enterprise CE W T, &7 /N 2&@EBICEBMTARHDIC. P27 LEBI Y-
Lo TEEBEINTOWAMWET N 204 R M) BLUTTI5-bOMBETICENTEET, TN 20BME LU, >
N> kY D%, SupportAssist Enterprise &7 /¥4 2EZER L THA—RFD 2 7 CRENE WNERRL. P27 LEHREIREL T
FTMIZFy7O0-RTBZEHTEXFET, SupportAssist Enterprise Tld. LFD 2 2D 24 TO7 X T2 & FERATE £ 7,

OpenManage Essentials 7 &£ 7" % — OpenManage Essentials IC & > TEE I TWA TS, 204 XY M) ETVWET,

System Center Operations Manager 7 & 7' & — System Center Operations Manager I & > TEEINTWAT N, 2D 4 >~

Ny b)BEITVET,

OpenManage Enterprise 7 # 7 % — OpenManage Enterprise - Tech Release I & > TEEBINTWA TN 20D > XY |

VEITVET,
YE—=bFIAVI2 —BEDIPTRL2AVLYYRILHEBT SN 2DY 2T LIFERENES L7 v 70— F 9 3 SupportAssist
Enterprise D) =4 > 2422 2T9, YE-FI L2 2%&FEMAT 5 &.SupportAssist Enterprise B 2 T L1ETREUNEL T
E-FYATLLT Yy TO-FI2BOERmETHMTESLSLENET. BE. BEVDOET N, 20 2T LERE.
SupportAssist Enterprise /14 > 2 b= 3 W TWAY—NC Lo TIRESNT vy To-FahFFd, VE-FP2ATLLCY E-
PIL2o2BLy b7y 795 BEDPTRLALYYALHSET N 2DY 2T LIBROWNES LUT v 70— R AL
VE-PFL 2T LICL> TEITEIN F T, SupportAssist Enterprise D /N7 3 —2 > A& RBICRD2fcd. 754 2h1 3500 &%
BAATEI. BIOYE-—PILIRERETACEESBEDLET,

747 42—%1-1 RemoteCollector Dt vy V7 v 7
D # K— b

7 &7 2 —% 1213 Remote Collector #t v b7 v 79 2848813, SupportAssist Enterprise Bt Windows # XL —F 4 » 7 ¥ 2T LT
{Y2b=NVINhTWBBEDAFEATETT. RORIC. TV =T 1> 7 P2FTLIEHELTT &7 %—% 113 Remote Collector
Lty b7y TTAMBEOMIEERL T,

RKN.TET20ty b7y 7D K=}

SupportAssist Enterprise hi{ ~ 2 b —
)l'ghfb\aﬂ"\“lf—f»{ VIS VAT L

Windows #7393 0—n W # =% iz
BYE—FH—NLETDT7ET 2Dy
b7y TOH K=+

Linux #R{T330—h b H—r~FkizV
E—H=NETDT7PET2DLY }7
v TDHR—}

Windows

&0

(& \\( OpenManage Enterprise DZE D & )

Linux

W Z

(& \\( OpenManage Enterprise DJE D & )
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XE:PRT2—%+ty b7y TT B EIC&k > T SupportAssist Enterprise T4 > N> b Y ERITAIGELE T4 21220 T
I¥. https://www.Dell.com/ServiceabilityTools T' SupportAssist Enterprise Version 1.2 Support Matrix; ( SupportAssist
Enterprise S=3Y 3> 124 K=F 2 b Yy 22)DTFNL20Y 2+ EBBLTCEZ L,

%% 12. Remote Collector Dt v F 7 v 7D # K — |

SupportAssist Enterprise hi{ ~ 2 b —
Jl'gh'(k\éﬂ"\"l/—f»f YT YVAT L

Windows RT3 5 Y E—b#—~LET
%] Reml?te Collector Dty b7 v 7D
# K —

Linux #8793 ) E— b 4= LTOD
Relr:note Collector Dt v b7 v 7D H K

Windows

9

[

Linux

WOz

(&

AE:YE=P AV I A—LENYTAEEL T /1 22D W TIE. https://www.Dell.com/ServiceabilityTools T
T SupportAssist Enterprise Version 1.2 Support Matrix; ( SupportAssist Enterprise S—Y 3 > 1.2 %K=t 2 b Y v 2 2)
DTFN42DY 2 EBBLTCES L,

S2AFLEBEBIDY— VL E->TEEBIEAhTWET
N4 2%EEBIMT 3

OpenManage Essentials. Microsoft System Center Operations Manager. OpenManage Enterprise - Tech Release Z £ DY 2 7 LERE

VYNV TBEEENATVWAT AN, 204 OV MY ERTLTEMT B0 :

1. V2T LEEBID YLD SEMT AT N, 2DT H Y FERERE SupportAssist Enterprise ICEBMULET. T7HD > bE
BEHRDEM ZBRBL TLZEW,

2. BMFAT AL 2024 TEEHL T 12U LEOERBER 7O 77 A VEERLET, "EBBFRI 07 74 LVOER, EZSEL
TLZa W,

3. SupportAssist Enterprise T7 £ 7 2 &8 E L ¥ §. "OpenManage Essentials 7 £ 72 D+ v b 7 v 7. "Microsoft System
Center Operations Manager 7 £ 7 2 D+ v k7 v 7. F 1tz [d "OpenManage Essentials 7 £ 72Dt v b 7 v 7, &EB L T
Za W,

4. 4000 BEHBZ AT N ZAEEBMT 355 (.
ZRBLTIEEW,

R )

T 2723

7 &7 & 1&. SupportAssist Enterprise £ ¥ 2T LBEBIA Y Y-V EDETA > 27— 2L LTHETE7TY5—>3>TY, 7
LT RERETHE. VATLEBIADY-VIE-TEBINTVWAT NI ZDA YR MY BLUT 5-FDEBE
SupportAssist Enterprise TIT3 C ¢ hTE 3, FALTVWAL AT LEEBI VY- VL TEEZVEI N, XROFEALTHS
TRTRADIDFEIIEERELY Ty TT AR ENTEET,

OpenManage Essentials 7 & 7 2 — OpenManage Essentials IC & > TEEBIN TWA TN, 204 YR M) &TS5 o,

System Center Operations Manager 7 & 7' & - Dell Server Management Pack Suite %8 L T Microsoft System Center
Operations Manager IZ &> TEB I TWA DelEMC 7/ 204 >RV MY ETTVET,

OpenManage Enterprise - Tech Release 7 & 7 & - OpenManage Enterprise — Tech Release I &> TEEB I TWAT /N1 2D 4
DRV MYEITVET,

()| # E: Debian & ST Ubuntu ARV =F 4 VIV 2T LERITLTWVWAY—1E, 747 2% & 9 IC SupportAssist
Enterprise CEIZEMT AL HTEFF T,

DE-bILIEELY FTYyTLET.TUE-LILIEDEY FT YTk

BiE2 29
OpenManage Enterprise 7 £ 72Dty b7 v 7

BaEEER
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OpenManage Enterprise 7 X 72Dt v b7 v 7
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OpenManage Essentials 7 ¥ 7 2 — D iR 7E

ARt
S U ICHER F 12 (B EHEHER T SupportAssist Enterprise 074 Y L TWAREN SN FT, "2-F-CWT 2FEI N1
BRI IEEFERONSI1ZBRLTLLE,
THETRERET AV RT L Tld. OpenManage Essentials /N—> 3 ¥ 23 LIBBRERTUL TWAMENRH D T,
OpenManage Essentials #3179 33 27 LOBEBEEIEREF > TV AXENH D FT,
TETEA—-ILE2TA IR PUDETENET AN 2OFEABHRIEZEINS. TH VY N RABHRS KUREEE D7 —
VEERLTWAREN SN ET, T7Hh 00 FRABROEF LB LPTREEER 707 —VOERIESRL TR W,
SupportAssist Enterprise 2T 34— "—Tld. 1 > 2—3 v PCERTEXARENSHN T,
B=T v TNAZADY 2T LS T ADFRAEET VL 2ADNMETY,

CDRRAIIED2WT

OMET7 & 72 %8&ET % &. OpenManage Essentials I &> TEBINTWAT N, 204 YRV MY EERITLTEMNTAI LN
TX 9. 8REP. SupportAssist Enterprise IZ & > T. OpenManage Essentials MET SN TWAY AT LT ET 2, V2 k=
Vah, 754204 R MYDThIhET,

@ X E: [ UL % —/vIC SupportAssist Enterprise ¢ OpenManage Essentials 4 > 2 b= L TWA3HBAR. ALY —~SK7 X
724+t v b7 v 7L T. OpenManage Essentials BEIET 3 7/ 2&EBMTI3HLENHV T,

@ * E: SupportAssist for OpenManage Essentials /' 5 SupportAssist Enterprise N\D7 v 77 L — F%&R{TT 5 ¢,
OpenManage Essentials 7 ¥ 7 2 AEEIICEREI N EFT. FLT51 204 > X2 Y HARITE h. SupportAssist
Enterprise I 7 /54 2 hiBM&h ¥ ¥,

()| # £: OpenManage Essentials 7 £ 7 2 1%, SupportAssist Enterprise L& > TH K= EhTWBRFNL2DL IR} Y
DHEFTVET, ¥HR—PEhTWETFNL2DY 2 FIZ2WTIE. https://www.Dell.com/ServiceabilityTools T

T SupportAssist Enterprise Version 1.2 Support Matrix; ( SupportAssist Enterprise S—Y a3 > 12 ##—F <2t YU v o
2)EBRLTIEEW,

FIE

1. REKRAILT. 7872088 %22 voLET,
TETa X=UHKRRENTT,

2. T2 —%2ty b7 v T EOYY IO LET,
TET2=Dty b7y 7T 94 RINRRENTT.

Set Up Adapter 2]

Adapter type OpenManage Essentials ﬂ

Enter details of the system where OpenManage Essentials is installed.

Hostname / IP address Name (optional)
User name Password
Credential profile Update device inventory
Select ﬂ Every 12 hours ﬂ

Note: A credential profile is required for adding devices that will be inventoried by the adapter.

B15. 78720ty b Ty T 942 KD

3. 74742447 Y2+MN5, OpenManage Essentials %2R U £ 7.

4 ROFEEETLET,
a) OpenManage Essentials "4 > 2 b= W TWAH—1"DARIPFEILGIPTRFL2EASDLET,
by BEBILELT. BYIE 74—V RCT7 R T2—DEMEANL T T,
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AF U&7 1E SupportAssist Enterprise T7 4 72 —& XK IBCHFERAINET. BRIEANLEN - KBER. AALER
AMBELLRPTRL2NTET2ERTIBCLEREINET.
c) FET AT —MRILA-H-RFEeN2T-FEAHNLET,
AERHOEFAVF4 RV -BEHELEZ0DIEHIC £ Y. OpenManage Essentials R{TL TW3 Y 27 L D&
BiEHREZTET 32158 1E. SupportAssist Enterprise D7 £ 7 2 BRERLEHT A LS ICL TS W, E2EIRD &
WERIBHREF OY—E2 7HY > FEERL. SupportAssist Enterprise I Z D% —E 2 7h 7> F 0EBERBEHEAD
TR LEBEIDLET,
5, T4 24 RV PYDT v TTF=b YAMNS, 7RTR2=ENLTT A 2D, R M) DI DHFRLEDIHEEEEIRL
¥9.
6. BEBETO 74— JYRAINE, TETE2—-CE&o2TA YNV MIDETINBT N 284 TD, 7THor bRIHFERN
BINSWEER IO —VEBIRLET.
7. OK%2 )y o LZET,
7ET2DFEMBERS ~ HERE . OpenManage Essentials (L &> TEEINWTWAT /N, 2D >RV FYMH
SupportAssist Enterprise TE{T&h F 3.

Adapters Remote Collectors

BN Set Up Adapter | # Edit | ) Delete

Name Type Assigned Devices Version Status

Assigning Profiles

AD1
OpenManage Essentials 5 1.0
100.96.20.124 0 of 485 In Progress

B16. 7874 "=

C)x{:7ﬁ79ﬂEﬁEEMéh§U%éu\7§7$§hothﬂﬁb1béﬁtvFT?fb?Hh&&é&U%éﬁ
hHET,

()| * E:RBEBKT D7 (=W OB TE . SupportAssist Enterprise RE 7/ 208y 2759 FTEMOFE#
22%RTLET., zotw. BEBERTO 7 —VOBENYTE. FTNANA2R84 T T4 28. 2y M I7—oFHEEC
- TRCEB3GANHNET, BEEBR 07—V 0BV YTCET IRBEREMoFHAc vwT R, "RBEEE 07
(—=VOEVHETICET AMERM,28BL TEZ W,

RDFIE

BIRULERBEBR 7074 VLA ORY Y EEFTTEATANAZ2DEL WRIEBEHRNAESTNIBE. ZOT N4 2F F710
Sh—7CEMEnhFEFT, ERFEBRNELCEOWHERATEEVWT N, 2 G, 2F=Y 2T TV—-TCHBINET,

®|Xf:7'"7;r)l/I~'C°li\ 7HAT2ENLTERCBMENEF A 2 CERNIEMLLN T,

()| # : SupportAssist Enterprise D BB % K — } #BEE. 27—V > 7 TV —TLERES hTWB3F L 2 BERATEXEH
AIO

2F=S T TN-—TIBMEBEEINTWAT N, 2&EBMT BICE :

1. BVABDEH XM > T INV=T 2BHAL. 27—V V57 EB8RLET. Fl. BVAZOEHE X[ >0 EMEhiz- T4
2 T7RTR2EBIRLT. TETRLE2TA VRNV PMYNEFTEINBTNARERRTACELTEET, BELCIHL T,
REBE AT a3 EFALT. RRIATOVABATAL20) 2 ET 4 2L ET,

2. ROVWTHhHhDFIEEFETL TR E W,

TNA2EERLU. BIRVLEE TN, 20RBRESCREER T 74—V EBDHTET,
TN 2EBIRL. IRE X7V vy o LTERBERTH IV b EEINVHTET.
3 ELOVREER IO 74—V ERLET7HAD Y PRIABREIANTOT A 2BV HETAIET, FIE2 2@ VRL T,

X E: Storage PS Series 7 /{4 2 D54 . Storage PS Series BRIV —T DA N7 £ 7 2%N L TEMEh §. Storage
PS Series * » N—(k. 772 &N L TEMEh T & A,

TETA
OpenManage Essentials 7 X 72Dt v b7 v 7
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D FETE

BIRSRM

F& U I HERR ¥ 12 S B IR EHER T SupportAssist Enterprise I 024 > L TWAMBEN SV FS, T2—F— T 25K & his
ERI I IEEFERONSIZBRLTILLEN,
TEATRERETAVRATLELRERE-Y VT LTOOWThNERITLTWARENSHN T,

Microsoft System Center Operations Manager 2012 R2

Microsoft System Center Operations Manager 2012 SP1

Microsoft System Center Operations Manager 2016
Microsoft System Center Operations Manager & & U System Center Essentials [8] [ Dell Server Management Pack Suite /¥—3¥ 3 »
63 FILEBT7TOMYRATLLA VA=V ENTVWARENRSHN T, BDELEE /Ny v DFFM . "Operations Manager THE
TEEBANy 0 EBRLTILEN,
System Center Operations Manager 3£{TLU TWAY 2T L L FRE <Y > O EBEEIERNMBETY
SupportAssist Enterprise 4T3 34—/ N—Tld. 1 v 2—3 v NCERTEA3RENHD T,
TETE=CE>TA R MYDRTINBDT N 20FFEBNMAEEIND. THhO Y VRABERS S UREEE T D7 1 —
VEERLTWARENRSDET, "7 7Y FRABROEFL B LTTREER 707 1 -V OIEREER Crawn,
2=T Yy FTNA2DY 2T LESA TANDHRAEET 7L 2ANMUETT,

CDRRAI2IED2WT

System Center Operations Manager (SCOM ) 7 & 7 2 #58&E 3 % & . System Center Operations Manager TEE I h T3 7 /¥ 4 2
DA R PMYERITLTGEMTE 9. 8REDP. SupportAssist Enterprise 12 & - T. Operations Manager h'SE{T&h T3>
TLLTETANA > 2b=ah, TNL2D4 XY bPUNTOIhET.

@ * E: SupportAssist for Microsoft System Center Operations Manager /' 5 SupportAssist Enterprise L7 v 75 L — F

UL t=35 4. System Center Operations Manager 7 4 7 2 1 BEIfIICt v b 7 v & h. T /¥4 2 I3 SupportAssist Enterprise

T4 RV PVERTENET,

(i)| # £: System Center Operations Manager 7 # 7 2 14, SupportAssist Enterprise I & > TH##®K—F & h T 3 Dell
PowerEdge servers. iDRAC. 5 LU OEM ¥ N4 2D 4 > XY YDA %TVWET, #K—F &h T3 PowerEdge # —
N=DY 2 POV TIX. https://www.Dell.com/ServiceabilityTools TTSupportAssist Enterprise version 1.2 Support
Matrix; ( SupportAssist Enterprise =Y 3 Y 12 %K=t 2 b Y v 22 ) 2BBLTEI W,

FIE

1. MBRERADILT. PE720BH %50 )y oL%T,
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Set Up Adapter 2]

Adapter type: System Center Operations Manager ﬂ

Name (optional)

[] Establish a remote connection with the management group
Enter details of the System Center Operations Manager management group

Hostname / IP address

User name Password
Credential profile Update device inventory
Select v Every 12 hours v|

Note: A credential profile is required for adding devices that will be inventoried by the adapter.

“ Cancel
E17. 787320ty b7y T D4 KD
3. 7724847 )2k T. System Center Operations Manager %;&iR L ¥ 7,
4 MELGUT. BYE 74—V ERECT7E8T72—0FFEADLET,
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Set Up Remate Collector

Remote Collectors can be used to distribute the tasks for collecting and processing system state information for
your connected devices. To do this, simply, idenfity a remote system as the collector where a Remote Collector
application will be installed. Then provide details for assigning devices to that collector by either Hostname
expressions or by IP Address range. Once complete, a Remote Collector application will be installed on the
system.

Mote: Set up of the Remote Collector may take several minutes to complete depending on your network
bandwidth.

Enter details of the remote system

Hostname / IP address Name (optional)

User name Password

Use the following identification mode to assign devices to the Remote Callector
- Changing the identification mede will clear the entered details.
- For a Remote Collector set up on a non-Windows 0S, only assign devices running a non-Windows 0S.

® Hostname IP address / range

Expression [l

Add another expression

The remote system connects to the intemet through a proxy server
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Adapters Remote Collectors

Set Up Remote Collector | # Edit | X Delete

Name Managed Devices Version Status Upload Connectivity

RemoteCollector 85 1.20 ./ Connected ./ Connected
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BEER
DE-bIL 2%
DE-bIL I 2DOBERS >

RemoteCollector
17229 41 206

./ Connected

Collector Type:
Version:

0s:

Assigned Devices:

Collection Range:

Remote Collectors
120

Microsoft Windows Server 2008 R2
Enterprise

85

172.29%%;
172.28**

View all devices
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Adapters Remote Collectors

Set Up Remote Collector | # Edit | X Delete
RemoteCollector

Name Managed Devices Version Status Upload Connectivity 172.29.41.206
.~ Connected
RemoteCollector 85 120 ./ Connected ./ Connected

Collector Type: Remote Collectors

Version: 120

0s: Microsoft Windows Server 2008 R2
Enterprise

Assigned Devices: 85

Collection Range: 172.20% %,
172.28.**

View all devices
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Device Groups

Create Device Group | Select Group Actions | Actions ﬂ

Name Description

O Default (Total Devices:4)
O Staging (Total Devices:0)

O Admin 1 (Total Devices:0) Devices managed by Joe
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Manage Devices - Aria H
Ungrouped Devices Devices in Current Group
O Name T Model T Servic.. T O Name T Model T Servic.. T
Powervault ~ O 10096.1.7 PowerEdge FX2 5PB5VT2
O 100.96.7.51 N 4PG1F2S
MD3200i
O 100.96.2. 149 PowerEdge VRTX JHO2GY1
PowerVault
O 10096967 DYJXQo2
MD3460 PowerVault
O 100.96.8.26 N 2W4NBX1
MD3260i
PowerVault
O 100.96.9.65 N 67VOX02
MD3860i PowerVault
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Manage Account Credentials

Add Credentials | # Edit | X Delete

Name Device type
O T Server / Hypervisor - WINDOWS
[l Marketing Server / Hypervisor - WINDOWS
O Support Server / Hypervisor - WINDOWS
[l Admin A iDRAC
O Admin B Chassis

E23. 770 b OERBHROBEER-Y

2. BRmEBoEMES Y v o LET.
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THor rDEBERBROEM V> FIOARRENET,

Add Account Credentials 7]

Name

Name
Device type

Server / Hypervisor j
Operating system type

Windows j
User name:

User name

Password

Password

Save Cancel
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Network Connectivity Test H

To verify the network connectivity status, select the appropriate fests and click Test Connectivity.
Note: Make sure that the email address provided in the Contact Information page is correct.

Test Description Status Last Verified

Internet Connectivity Verifies connectivity to the Internet. Internet connection is required to communicate with Dell EMC. +/ Connected 12/5/2017 11:00:01 PM

Verifies connectivity 1o your company’s email server. Email server connection is required 1o enable
SMTP Server & Not Configured 12/6/2017 1:35:45PM
SupportAssist Enterprise to send you certain device and connectivity status emails.

Verifies connectivity to the FTP server hosted by Dell EMC. FTP server connection is required to download
Dell EMC FTP Server ) ) ) . +/ Connected 12/6/2017 1:35:35 PM
and install the latest SupportAssist Enterprise updates and to identify the recommended OMSA version

Verifies connectivity 1o the upload server hosted by Dell EMC. Upload server connection is required to upload

. + Connected 12/5/2017 11:00:04 PM
the collection files to Dell EMC

Dell EMC Upload Server

Verifies connectivity to the SupportAssist server hosted by Dell EMC. SupportAssist server connection is

: : /' Connected 12/5/2017 11:00:05 PM
required for timely creation of support cases.

SupportAssist Server
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SupportAssist Enterprise Test

The following tests are for checking the ability to run specific tasks in your SupportAssist Enterprise installation

O Test Description Status Last Verified

O Case Creation Verify the ability to create a case with Technical Support Not Validated
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Home

. ?
Devices Searchby Name/ IP Address v H

[ Add Device |P Start Collection | #° Edit | X Delete | Collection purpose  Select v | Assign Credential Profile| Select v | {¥ Refresh Viewby: = EEE

1 item is selected

Name / IP Address Model Status —
e, PowerEdge R420
SNMP not Nov 07, 2017
o 172.29.41.34 PowerEdge R420 )
configured 6:02:55 PM
Tasks
Select Task
Nov 07, 2017
Cent 7.1 FowerEdge R520 v OK 8:38:24 PM Statua Clear System Event Log
Display Name Check for Cases
. Nov 07, 2017 Perform deep discovery
Rhel 6.8 PowerEdge R520 0K 53936 P Hostname / IP Maintenance Mode
Address Enable
e ST Dependencies
Rhel 6.7 PowerEdge R520 v 0K Sl Service Tag Install / Upgrade OMSA
8:38:24 PM .
Configure SNMP
Device Type Server / Hypervisor
C: llent SC2000 C llent SCv2000 ~ OK Nov07, 2017
ompetien empelient v 8:38:25 PM Model PowerEdge R420
Nov 07, 2017 Operating System SUSE Linux
Compellent SC2000_1 Compellent SC2020 ~ 0K | Enterprise Server 12
8:38:25 PM
SP1
Nov 07, 2017 Meonitoring ® Enable
VRTX PowerEdge VATX v 0K :
8:38:25 PM Disable
Revalidate
Nov 07, 2017 vall Revalidate
M1000e PowerEdge M1000e ~ 0K . .
8:38:25 PM OMSA 8.5.0
Page 1 of2 » " 10+ items per page
3 E < ISM 320
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Next Scheduled Sunday, Nov 19,
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Collections Date Range: =) Searchby| Name / IP Address v E

7% Upload
SA_2017-11-19T22-07-42_Administrator
O Name Collection Date Collection Purpose Case Number Upload Status
Upload Status Success
[l Rhel 6.8(Manual) Nov 19,2017 +/ Success
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U (Manual) LI U, ey +/ Success Hostname /IP  Service Collection
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SA_2017-11-19T22-07- = |
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42_Administrator
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Rhel 6.8 J4X4F02 Success
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Contacts Server

Collection Category Hardware, Software, Logs Expand All B Collapse All
Model PowerEdge R200 Service Tag 99QLZ1S
05 Name Red Hat Enterprise Linux Server release 5.9 (Tikanga)

0S Name Red Hat Enterprise Linux Server release 5.9 (Tikanga) Version 2.6.18-348.el5

System Name localhost. localdomain Install Date Wed 21 May 2014 06:50:49 PM IST
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Devices Search by Mame/ IP Address v n 8

E3 Add Device|| b Start Collection | #' Edit | X Delete | Collection purpose| Select ¥ | | Assign Credential Profile| Select ¥ || £ Refresh viewby: = EEE

1 item is selected

Name / IP Address Model Status —
S, PowerEdge R420
SNMP not Mov 07, 2017
v 172.29.41.34 PowerEdge R420 .
configured 6:02:55 PM
Tasks Select Task A
Nov 07, 2017 I
Cent7.1 PowerEdge R520 v oK ' s TAEEEE
8:38:24 PM
Display Name Not Available
v Nov 07, 2017
Rhel 6.8 PowerEdge R520 0K 83936 PM Hostname / IP 172.20.41 .34
Address
Nov 07, 2017 .
Rhel 6.7 PowerEdge R520 ~ OK ' Service Tag 4AFF2G2S
8:38:24 PM
Device Type Server / Hypervisor
C |lent SC2000 C |lent SCv2000 ~ 0K Nov 07, 2017
ompeten ompetient St 8:38:25 PM Model PowerEdge R420
Nov 07, 2017 Operating System SUSE Linux
Compellent SC2000_1 Compellent SC2020 ~ 0K Enterprise Server 12
8:38:25 PM
SP1
Nov 07, 2017 Monitoring ® Enable
VRTX PowerEdge VRTX ~ 0K )
8:38:25 PM Disable
Revalidate i
Nov 07, 2017 Revalidate
M1000e PowerEdge M1000e ~ 0K o .
8:38:25 PM OMSA 850
Page 1 of2 > ¥ 10+ items per page
2 PR I1SM 3.20
Collections No Collections
Next Scheduled Sunday, Nov 19,
Collection 2017
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Home =
Refine By

-
. Devices Search by Mame / IP Address v

Device Type

Server

Storage Add Device P Start Collection | # Edit | % Delete Collection purpose | Select v | Assign Credential Profile| Select v || % Refresh Viewby: = EEE

Networking

Chassis

Software Name / IP Address Model Status

selution 172294134 N
+ Groups [ | % PowerEdge R420 A SNMP notconfigured  Nov 07, 2017 6:02'55 PM

Collection in progress
Collection Host :

SupportAssist Enterp, Cent 7.1
[ | ® PowerEdge R520 v oK Nov 07, 2017 8:38:24 PM
Device Added: Collection in progress

SupportAssist Enterp...

Rhel 6.8 PowerEdge R520 v oK Nov 07, 2017 8:39:36 PM
Rhel 6.7 PowerEdge R520 v oK Nov 07, 2017 8:38:24 PM
Compellent SC2000 Compellent SCv2000 v oK Nov 07, 2017 8:38:25 PM
Compellent SC2000_1 Compellent SC2020 v oK Nov 07, 2017 8:38:25 PM
VRTX PowerEdge VRTX v oK Nov 07, 2017 8:38:25 PM
M1000e PowerEdge M1000e v oK Nov 07, 2017 8:38:25 PM
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Devices Search by Name / IP Address [v] ﬂ

EH Add Device| p Start Collection | #* Edit Credentials | X Delete | Collection purpose | [SSEue MMM~ | |  Assign Credential Profile| Select[w| || £ Refresh

Name / IP Address Model Status
[ Cs1 PowerEdge FX2s v OK 5/30/2017 8:43:20 PM
] RACT PowerEdge M830 v OK 5/30/2017 8:58:31 PM
[l RACZ PowerEdge M420 v 0K 5/30/2017 9:05:21 PM
[ PV1 PowerVault MD3800f v OK 5/30/2017 9:02:11 PM
i PV2 PowerVault MD3600f v OK 5/30/2017 9:03:50 PM
i Server 1 PowerEdge T710 v OK 5/30/2017 9:11:26 PM
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Multiple Device Collection

0 of 3 Collection(s) completed

SA_2016-11-01T164120_Deployment]
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Collections Date Range: m search by Name / IP Address v E Lz
% Upload
Cent 7.1(Manual)
1 Name Collection Date Collection Purpose Case Number Upload Status
Upload Status success
[ PCT - M8024(Manual) MNov 19,2017 +/ Success
Date Nov 19, 2017 21:38
hitkit - 172.29.43.181 _ .
u (Manual) e T 2 +/ Success Hostname /IP  Service Collection
Address Tag Status
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o ==
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. cd /etc/snmp ERITLTsnmp T4 L2 MY CEBELET,

VI T7 4 & (visnmpd.conf) T. snmpd.conf 2% 9,
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1. PUTTY R EDRZ—3IF VI IalL—2&FEALT. 2y bT7—2T7 42094 0L%E9F,
WARDT 4 Y FOBKRRINET,

2. configure ¢ AAUL. Enter 3L £ 9,
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Dell SupportAssist Enterprise 1 » 2 F=5IC&5C% £ W5V Y RIBKRRENET,

3. R/ANEIYYILET,
Dell SupportAssist Enterprise * > 7+ 2 74 Y FUNRRENET,
4. Blfg 2BIRLTHh S RANE2 Y v o LET,
XE:TETaFELRYVE-PIVISELY T v TLTWAIGAR, SupportAssist Enterprise 87 >4 Y 2 b= §
AR, 7T 2E LY E—baALV I 2 EBIRTALS RO N ETS,
T4=FKnv o o4y EOBRRENET.
5. #7YaynER Foy 7280 ) 20 o BYEEHREZERL. IX2 FEAALTHIBRE YUYy o LET,
7075 LoBIR Y FUNRREhET,
6. BlBgE2 )y o L%ET,
# £:Windows Server2016 Tli. 7R S5 LD7 YA Y2 =N, 2a=F=7 17> b £4 705Ky 2 2 hEE
ERTEhB3ZEnbdNET,
TUoAYAP=NVET 94 FINRRRENET,

7. 8T 50V voLET,
C h T SupportAssist Enterprise B 7 > 4 ¥ 2 b=l & h F U1z,

SupportAssist Enterprise D7 > 4 ~ 2 b —J - Linux

AR
SupportAssist Enterprise B4 > 2 b= 3 W TWA Y —N(Croot iR TO I Y LTWA L E#HBLET.

FIig
1. 2=3XF Vo4 FOEREFT,
2. /opt/dell/supportassist/bin 7 # VX CBEIL 7.,
3. ./uninstall ¢ AB L. Enter 3L £ 9,
4 TYA V2=V ERTTALE. cEABLET,
XE:TET2ERLBYVE-LIVIZELY T v TLTWABIHEAIL. SupportAssist Enterprise 87 4 Y 2 b= ¥
BRIC. 7472t EVE—baV o 2%2BIRT AL EROSNET,
5. 74—FNv oD AhERDZTOY T FHRRENTLS, ZOWThhERTLETS.
T4=RNy 0 BBBELTT V4 V2 b—LERIBTAICE. ne21 TLET,
TA4—RNy 2BANTALCE. yEer1TLET,
6. 74—RKNy o DRMEERIRL -3 4E 3. SupportAssist Enterprise 27 v 4 > 2 b=V T 3BACHIET I3ESEHL T,

220 DER
Dell SupportAssist Enterprise 7 > 4 Y 2 b=V HTETLELE WS X v E—UNKRRENFET,

¥4 b > b E—F T®D SupportAssist Enterprise ® 1 > 2 }
— )V - Linux

ARt
SupportAssist Enterprise M4 > 2 b= &N TWA =S (Croot HERTO I/ > LTWAZ L &AL T,

Fg

1. SupportAssist Enterprise i'4 > 2 b=V 8 NhTWAY AT LT, 2—=3IFtMI4 Y ROEREET,
2. /opt/dell/supportassist/bin 7 # VX CBEIL 7.

3. ./uninstall silent ¢ ABU. Enter L £ 9,
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Dell PowerEdge % — /s D X D 4FE

PowerEdge #— SO G, T—NETNDRTFEBR I A LN L>TERRBCBEET A ENTEEF T, RDKTIE. PowerEdge
T—NDIFSEFEMRET—NETLORRC OOV TOFEREREL 7.

3 27. PowerEdge #— /s D {jl

PowerEdge # — /% D 4t

H—NETFINDORR

H=NETFNDEF

B

PowerEdge x9xx

PowerEdge 2900
PowerEdge 6950

22472k

PowerEdge yx0x

PowerEdge M600
PowerEdge R300
PowerEdge T105

BR

PowerEdge yx1x

PowerEdge M610
PowerEdge R310
PowerEdge T110

BERINEE

PowerEdge yx2x

PowerEdge M620
PowerEdge R620
PowerEdge T620

PowerEdge yx3x

PowerEdge M630
PowerEdge R630
PowerEdge R730

14 4R

PowerEdge yx4x

PowerEdge R740

AE:H=NETIDORRTEH. xBEF(0~9)ERL. y&. M. R, BLUTREDT7NV 77"y ERLET, 7H 7

7Ry PE. M=EVa27—  R=7v9. T=27—=tLTH—1"D24TERLET,
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NS TN a=F4 0

LUF © 18 T 14, SupportAssist Enterprise D4 ¥ 2 b= h B L UFRATICRET ARREENHABBEO LI T N0 a—-T 1 VT
ELFREHRBLTVET,
FEy 2.

SupportAssist Enterprise D 4 >~ 2 b=
SupportAssist Enterprise @ &k

SupportAssist Enterprise 1—*%—4 > 2 7 2 —2 %<
SupportAssist Enterprise XD B 2 4 »
TNA2EBMTE LW
TAT2EBMTE &V
DE-FILI2EBMTES WV

IR &

Importing multiple devices ( # D T /N4 2D 4 ¥ R—1)
OMSAMA > 2 b= EINTWEHA

SNMP WERESh TV EH A

OMSA DFrN—=3 3 WEATABETYT

SNMP Z288ETE £t A
SNMPRREAERIET X FHE A

OMSA % A > 2= TEFEHA

OMSA N=¥ 3 Y EIRFFTE % 1

OMSA . HR—FINhTOWEEA
TNALZALERETEEHEA

VAT LERENRETE I A

VAT LERENETALLHDDA ML -—VBRENTELTWET
ALY aYEIV2AR-FTEEHA
VAT LIERERETEEEA

FRREICREAL F L1

VAT LANY FOTDY ) TICKBRLFEFLE
AT AE=F

BE7v77T—+h

TN, 2ERBRERETESE L
T—2DEBER

27 Ya-bEhtzg 20

SupportAssist Enterprise % —E 2

v—Jlk b

ZOfMmOY—E 2

t¥al) T«

SupportAssist Enterprise D4 ~ 2 b —Jb

SupportAssist Enterprise D4 > 2 b=V P CRABEMRELHEER. REBRL TS W,
T—NPBAE Y bDARL—T (4 VTV 2T LERTLTVWAC L ERRABLET,
SupportAssist for Servers 4 » 2 b= L TW 3 % — /Y IC 1D SupportAssist Enterprise 7 7)) 57— 3 > B TICA > 2 b=l
ShThwaWwl cEWALET,
Windows # XL =T 4 Y IY 2T LDBFER. A VA= Xy 7=VEFIY v o L. £F BEEFL L TRIT 2EIRL T/
YAbP-VERBTISESICLET,
Linux 7 Xb—FT 4 YIS AT LDBEEG. 1 VA= T77 4 VOERIT Yy 7T—bENhTWBRZEEBALET,
LA Y2b=LI4H—FD 54t 2BH =T, TLVICEAABR (PI) OREFEHFATZCELCAET 3.
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SupportAssist Enterprise 24 > 2 b= L T WA =D Vg -2y PCEHRIATWAC L EHRALET., Y- N7 o
VH—NERATA Y 2—3y PCEHRIATOWABEER. A V2= - RCTBF S H—NOFEMEADILET,

SupportAssist Enterprise ? &5

SupportAssist Enterprise D& Fk CRIBEMNFEE L IZBEE. ROFIEEETL 9,

SupportAssist Enterprise 114 > 2 b= &N TWEH—nHif > 2—3 v P CERABETHLC EEHERL T,

SupportAssist Enterprise N4 > 2 =L SN TWBH—"H7OF S -~ EBHTA Y 2—2 v FCERIN TV EEA.
SupportAssist Enterprise D §8E > 7AF VBRE X-V L 70V -~ OFEHlEANL 7.

SupportAssist Enterprise B4 > 2 b= &N TWBH—"D 2y FT—2RENELWC L EBBLET,

ADLIcE. B, EFX—LVTFL 2, BEESELEOBRBEBIBENTHS L 2HALET,

BEES. REEEBS. bLUBEFA—WTERVR 74—V RET—28ANTEEER. BEDXF-—K—FLAT7IEE
ATa&51CLTCREE N,

https://apidp.dell.com & & U https://api.dell.com L7 7t 23 3120 IC. 774 774 -V THR—bF 443 BBEVT WA &
AL F T,

FY FI—0 DEEHMT 2 F EETL T, SupportAssist H— N ANDEENEE THAZ L 2WALET. BHEMT 2 P EETT
AFIBEICOVTIE. MEHEMET 2 FOER,EBBLTES L, TRMAEILEBEEG. Y2 77795 %L,
SupportAssist Enterprise 2—%—4 > 2 71 —2%3 5—EBVWT. 2RzEHATLET.

LIEFs<LThS, BERRLTAET,

SupportAssist Enterprise 1 —%—4 > 27 x1—2%
i <

CDRERAILED2LT

SupportAssist Enterprise 1—#%—4 > 2 7 1 —2%B \\fc & ¥ (. Problem starting the SupportAssist Service T 7—N
KRINIZEE
VAT LY —E2ERKRTADICABLIERERZR DA-F—THI P TH—ICOTM4 Y LTWBZEEBRAL T,
Dell SupportAssist #—F 2 #HiLH L ¥ 3. SupportAssist f —E 2 & Bi2E 3 2 FJEIC D\ TIE. SupportAssist f —E 2%
SBRLTEEN,
<SupportAssist Enterprise MAVRAL—ILENTLVBDRSAT>:\Program Files\Dell\SupportAssist\logs
( Windows D3HE& ) £ & /opt/dell/supportassist/logs (Linux DIFE ) ICHB 0T 7 74 ) application.log &
BLUT. O—RT&aM-fca> K-> MEEBRIL FT,

SupportAssist Enterprise AD O J 4

CDRRAIICDO2VWWT
SupportAssist Enterprise ND B 74 > CFRAENRELIBER. ROFEEETLET.

0o YIEFERLTWAA-Y—7H 7> b h. SupportAssistAdmins ¥ iz (& SupportAssistUsers 1 —%—7 )L —T D x > /¥
—THhAHZELERIEL £ 9.,
BEFHL LTI 7oy 7 &%, 39> RMnet localgroup SupportAssistAdmins,® & UfMnet
localgroup SupportAssistUsersiZAAULET., 1—% =71V > b H SupportAssistAdmins ¥ 12 &
SupportAssistUsers 7V —7 1) 2 b E3hTWEWEERF. 2= =7 H 7 > b%EW$ hh D SupportAssist Enterprise 1 —
-V —JICEMLET.
2 —1 —% SupportAssist Enterprise 1 —# -2 V-7 CEBMT 25HE5E. EBEFL LTI 7o M E2EE. Xoa>
PFEAHNLET,
net localgroup SupportAssistAdmins <Userl> /add — SupportAssistAdmins 1—#— 27 ) —7(C 1—#—1
EEBMNY 5355,
net localgroup SupportAssistUsers <User2> /add — SupportAssistUsers 1—#—27 -7 IC1—-#—-2 %
BT 53545,
SupportAssistAdmins I 1z [& SupportAssistUsers 1—*— 2" )L — 7% F &) THIMR L 12384, SupportAssist Enterprise 1 — ' —
TW—TEERLT. 2OV -TICa-F—%BMLET,
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SupportAssist Enterprise 1= =7V — 7&K T 5IC (3. EEFEL L TA2 P70y 7M. ROaI7 Y FEAHSL
Y,

net localgroup SupportAssistAdmins /add — SupportAssistAdmins 1—#— 7 ) — T &ERKT 31545,

net localgroup SupportAssistUsers /add — SupportAssistUsers 1—#—7 I —7&5ERKT 254,
2 —#—% SupportAssist Enterprise 1—# =27V —7ICBMT AL d. BEFL LTI R 7oy T 2BE. Xoa< >

FEADLET,
net localgroup SupportAssistAdmins <Userl> /add — SupportAssistAdmins 1—+#— 27 ) —7C 1 —#—1
ZEBINY 5355,
net localgroup SupportAssistUsers <User2> /add — SupportAssistUsers 1—#—7 ) —7ICa1-%—-2%
BT 53545,

Dell SupportAssist H—E 2 AETINTVWANESI N EBRL £9. SupportAssist F—E 2D AT —2 2 &R 2FIEIC
DWW T (. MSupportAssist f —E 2 &S L T & W,

7N ZA%EBIMTE &\

Ak 2(:°7‘-'n°4 2EBIMTEFRAZRT—RANKRENBZES

7 /84 2N IDRAC D154, IDRAC IC Enterprise 1o 1d Express 24 £ > 2h 4 Y 2 b= EhTWAZ L &#BRL T,
Enterprise £t ld Express 74 £ > 20BA B L U1 ¥ 2 b=V FEL DWW T ORI, www.del.com/idracmanuals TTDRAC 2
— =B DTt 2DER DEESEBL T EW,

7 /¥4 2 H Storage SC Series 7 L 1 DFE §. Enterprise Manager T SupportAssist MARIIC > TWAZ E&2BRAL T,
Enterprise Manager T SupportAssist *&E)JJ (CFT BFHEDEEMIC DV T I, https://www.Dell.com/storagemanuals T. "Dell EMC
Enterprise Manager Administrator's Guide, Z B L T £ 8 W,

TNA2TT AT R EoTA YR PYNKITENIHER. T/ 20ERB/ALEL W C e ERRBL I, BRFERT
S—BEERTBICE. T 2ERBERERET 5. ERIE i&? WY CEB#HT A, FLEROREEE T D07 4 —VERE
THENTEET,

SupportAssist Enterprise N7 N4 R EBMTE LW EERT IS XA vt —IYNKRRINIBER. ROFIEEETLET,
THNAZETUODRYR=—PINTOWBRZEEBRBLET, WHT N4 2 ETVOFEMAE Y 2 MIZDWTIE, https://
www.dell.com/serviceabilitytools T. "Dell SupportAssist Enterprise Version 2.0.30 Support Matrixy 8B L T 2 & W,

TN 2EBMNYT S HDFIREMNMBL SN TVWE L ERABLET. T/ 2&BMT 12D DRIRFMOFMIC OV T
@ T7 N 20BN ESRL TSN,

SupportAssist Enterprise 14 > 2 b= &N TWAH—N—M 5T 2ICEERGEETH A C L 2HRAL £ 9.
AALVET AN, 20ERBER (A -F—BEN2T-F ) HELWC EEBRBLET,

IS— Ay t—YI. BAERSNLHREBAICT N4 2EEBMTEFEATLELE L VWSABRHERHINTVWARESEE. T
{1 20EMEBHETLET,

TN ZDBSKL RNV H128E Y b EDKREVBER. ROVWTNNERTLET,

ESLANLVER28EY FCEHSLET,

SupportAssist Enterprise 347 L T \\ % % —/¥— T 3. Java Cryptography Extension( JCE )Unlimited Strength Jurisdiction Policy
Files % Java Development Kit ( JDK ) F 1z (& Java Runtime Environment (JRE) IC4 > 2 b= T A3RENH D £ 9. JCE
Unlimited 7 7 4 JV D FEMIC D W T k. https://www.Oracle.com 8B L T2 & W,

=N —

FRV—=T 407 VAT LEFBEANT A C t(uct’J—Cﬂ'—/‘—%J_jJﬂb—CTDV)(I—/I/|"\ 20ER )N TN, 2h
Windows # XL =T 4 ¥ 7 V2T LEERETLTNWAEER. ROFIEEEITLET.

ABUIEBBRICT S 20EEEFIERNMNH I &R LET,
Windows Management Instrumentation (WMI ) Hf—E 2 M TN 2L TRITENTWAZ EEBWAL T T,
FEEMERE N L WHE . https://www.msdn.microsoft.com D2 = 2 7 I FSecuring a Remote WMI Connectiony I 52
HINTWAFIEERBL TSV,
FRV=T A4 VT VAT LHMEANT A E L Lo TH—N—%FBMLTEN TV PR-2DEGR ). 7 /54 2 h' Linux
ARV=T A YT VAT LERITLTVWAEERE. ROFIEERTLET.
ABUILERBRIC. 7/54 2D root HER. 2—/X— 32— —1ER. Fi Fsudo A—F—HERNHE L 5BRL T,
sudo A= —=DA-H—=F LN 2T=RFEAHNT ZHEE. Z D sudo 2 —+—h' SupportAssist Enterprise LEREI N TV 3
CEEERLET. Tlinux 23179 % 7 —/¥ £ D SupportAssist Enterprise @ sudo 7 7 £ 2 DERE I ZEBL TR & W,
Secure Shell (SSH ) ¥ —EZMTNA 2L TEITIhTVWAC E&aHRL T,

FoFWYa=F4>7 167


https://www.dell.com/idracmanuals
https://www.dell.com/storagemanuals
https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools
https://www.oracle.com
https://msdn.microsoft.com/en-us/

SSH N2 — RRBIANBMNCE>TVWAEEBABLEST (T 74NV FTED )
DRACFHMIZANT AL Lo TH—N—FEBML TWAFZE( T—Y > b L 2EER )IF.IDRAC [ Enterprise ¥ 12 1§ Express
AL 2ML 22 b=V I TWA I L EHRLFT. Enterprise T ld Express 714 t > 20BAS LUA Y 2 b= FE
2V TOERIE. www.del.com/idracmanuals TIUDRAC 2— #= X451 FiDT5 4t > 20EB , 0IEESRL T W,
IS—Ayt=VIL, T4 2D SSLES{LL NIV A 256 Ky FELEICERFEE N TWAT 8IS SupportAssist Enterprise hi 7 /¥
{2ZEEMTZEVEVSABRNTHEIN TV EES
1. Azul Systems @ Web 4 b T. #AREE% https://www.azulsystems.com/products/zulu/cryptographic-extension-kit & X
>o-FLET.
2. 49 o0—-RULIc7 74 VEMRERLET,
3. 774 local policy.jar & Us_export policy.jar &1 E—L. SupportAssist Enterprise 14 > 2 b= & h TW
53V 2T LOLTOBMRICIFFET,
Windows D 3B& - <SupportAssist Enterprise MAVRAL—ILENTLVDRSAT>: \Program Files\Dell
\SupportAssist\jre\lib\security
Linux D3FE : /opt/dell/supportassist/jre/lib/security
4. SupportAssist f—E 2 E2HBERE L. BEEEHATLET.

Abb=Y

7 /¥4 2 ht Storage PS Series 7 L 1 DIBE -
Secure Shell (SSH) 8 K U'SNMP f—E 2T N4 A TRTEINTWAR I EE#HRBLET,
TNAZ2DEBM D4 F—RT. TN/ 2DBEBEITNV-TDIP7RL2EADLEC EEBBLET.

7 /¥4 2 hl Storage SC Series 2 b L= 7 L 4 DIBE -
RESTH—EZNT NS 2TRTENTWA L EHBALET.
Enterprise Manager T SupportAssist WEZIIC % > T 5 C & ZHEFR L T2 & W\, Enterprise Manager T SupportAssist & &%)
29 BFEDEERMIC D0 TIE. https://www.Dell.com/storagemanuals T. "Enterprise Manager Administrator's Guide #Z 8 L T
CrZ&Ewn,

TN 2 M FILIAFSNAS 7T/ 2 DA, TN ATSSHH—E2NETIhTWAR I &AL ET,

A . -~ N3

Ay bI7—=%279

Secure Shell (SSH) 8 K USNMP 1 —E 2B F N A TETENTWAZ &AL T T,
FNAL2ATAZ=TUVRNRIT—RFHREINTWAERBEEFE. TNM2DEBM V4 F—RTA F=T VW NX2T—FREAALEECE
EHRBLET,

~ )
2 B
Secure Shell (SSH) H—E2MTF N 2 TETENTWA &AL ET,

V2bhozxT7T

HTKITaL2Ya> o b5 70y a-T4 27
Secure Shell (SSH) #—E2hY 27 L TETEIhTWVWA I L &#BABLET,
SSHEHD N — M ERFBREF > TVWAE L &AL 9. SupportAssist Enterprise (. SSH 78 b IV EFEALTY R T
LEERLET,

SANHQ FTNA 2D NI TNV a—-F 427
LY2FY—x» ') — HKLM\SOFTWARES\\PerformanceMonitor h' 5 Dell SAN Headquarters 7 /54 2 D % —/¥— A
YAV DFMERBLET.
{122F=N24 TEREDEMNFUl THD. logdr BHICEND S &AL ET,
WMI & & TP EQLPerfX DH —E 2N T N4 ATETENTWA I L E2HRLET,
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y)a— a3y
S8 U AERR T 12 (S B EHEHER T SupportAssist Enterprise IEB 74 Y L TWAZ EEHRABLET. Ta—v—Cd 28K & h
TTHER E 1 BB EEROFS, 2SR L T W,
SupportAssist Enterprise B4 > 2 b= 3 W TWBH—N=M5 T Nf 2ICEEARETH I 2R LF T,
K=b 4B MT AL ZATHVWTWAZ L ERAL T,

AT LIEREINETAICR. 77—z 75— a Vv AxUBENT AN, 24 V2 P=LENTWAR I LEBRALET,
AALETHI Y POBERBER (2—-—BENSN2T-F)DNELWI EERBIBLET,

ﬂi,m eI

S U 18R % 12 (I B HHERR T SupportAssist Enterprise LB 74 Y LTWAZ L &AL ET, T1—F—Icd 2858 h
ICHER F - GEEEERONS I ESRL T W,

SupportAssist Enterprise M4 > 2 b= 3 TWAH—N—Hh 5 RE2SVVERRT (> ITEVRATLICTI2ERATESL
EEBRBLET.

PEER-—PETOLINVDAY T ETHEICENATVWACEERRELET. "2y P70 EH,E8RBLTCE &L,
N\
TET2%EMTE LW

TRT2 R=VC ° TRT4%2BNMTEEEA 2T—22ANKRTENIES
72T 2E&BMT B —/vh. SupportAssist Enterprise M > 2 b= &N TWAY—1 D579t 2AIEETH B C & ERIEL
E3
TEATRERETAVATLICLE. P87 2D VA P—NVICHELSQOMBULEDEXBRENHZ WAL LT,
TRTRERETAVATLTR—F 135 HENTWAC EEBRLET,

OpenManage Essentials (OME ) 7 8 7 28%+t v b7 v 79311, THT 2% ET S 2T L TIE. OpenManage Essentials
N=3 Y 23LBEERITULTVWARELRSN T,

Microsoft System Center Operations Manager (SCOM ) 7 ¥ 72 %+t v b 7 v 79 412 [£. Microsoft System Center Operations
Manager & & U System Center Essentials [8] [ Dell Server Management Pack Suite /Y=Y 3 > 7x MY 2 T7 LIC4 Y 2 b= & h
TWARENRDHNET,

T7RTRERET AL 2T LIC Microsoft NET Framework 4 hif Y 2 b= ShTWA &R L T,
TRTRERELESELTWVWAY—NCTP7 8T ENELA VAL ENRTVWEVWC L EBRLET,

YE—POVIREEBMTE LW

JE—=taLs 2 ’\“—9’C°°')’E—I~JV99’&§E7JI]‘C°§&L\ EWSI2AT-22HWKRREhBBE
DE-FPILI2ZEEBMULES &L TWA =N SupportAssist Enterprise M4 ¥ 2 b= &N TWAH—"h 572+t 2]
BNEINEMRIEL £ 9,

U{—h:bﬁﬂ%t/h7/7b$7tbtm6 2T LIECC VE=PIAVLI2EDAL VA=W ICHEL 500MBELEDZE X
TAAI2ZAR=2ANHB L &2HRLET,

DE—PALI28ELY PPy TULESELTVWAY 2T LT, R=F 1B HEAVTWANESNERIEL £ 9.

DE-FIL 2 2EBML &S & TWA Y=V, SupportAssist Enterprise DEARIA ¥ 2 b= dhTWE W ¢ EBARLET.

DE—FILI2ELY Py TULESELTVARY =L, YE—bFILIZDEEAL V2= ENhTWEWC EEERL
9,

YlriE &

A ° YIBRiEA 2 7 — 4% 2 (3. SupportAssist Enterprise #EITL TWA Y —NHRELIL 74T 2 £ Y E-ra L 7 2 CERHE
TELEWEE. "Ny A—BIEICRRINBZCENHNET, COMBIHRETSE. 7472V E-LILV IR L
SupportAssist Enterprise D#EfEAT—2 2 &> T YIMFEA 2T —2 2L 7478 F1B@ VE—FIVL IR R=VILKRRENEZ
¥, YIEA 2 T -8 ANKRRIhEBE

TETRFLIEGYE-—PbIL I REREL 2% —/3(4 SupportAssist Enterprise 14 > 2 b= 3 hTWABH—1"Hh 57 2+ 27
BETHAZLEWALET,
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JE—FIL 2 RICDWTIE. Dell EMC SupportAssist Enterprise f —E 2 h') E— b2 L 2 2 ZRELIL - TETINT
WA EEALET,

7 X7 2I22WT 4. Dell EMC SupportAssist Enterprise OME Adapter # 1< [Z Dell EMC SupportAssist Enterprise SCOM
Adapter ¥ —E 2N 7 X TR ERELL Y-S TETIhTWA I L &5BABLET.

SupportAssist Enterprise B4 > 2 b= &N TWAH—"TKR-—F 5700 N WT WA &R LT,

OpenManage Essentials 7 £ 72 C2WTld. ¥—E2X7H V2 b EFERLTT7 78 E2BMULEEE. <VRATFLRSAT
>:\ProgramData I % % REST Error.xml 7 741 VEHIKRL Ths. FHTT X T2EBEHLET.

Importing multiple devices (188D 7 /4 2D ( ~
F— b )

csv 2P ANVEFRLUTERDT N 2%, D R—F T A3BRICEENRET 2B451F. ROFIEEETLET,

sV 7 7PANVDBENTHACEEZERALTT, REEZIBFECEF. csvT v T UV—b+EF7>0—-RULTTNNL 2D, VR—bIC

FALET.

CcsV 7 FALABIBLTOAEVW EEBALET,

csv 7P A NVAHADAN Yy R=HREINTVWEWI Lt EZRRABLET,

—HDTF N ZAH, Y R—bPENEWVBEEF. RELETFTA N, 202 b E csv 774 0ELTEYYa—-FLET, RIC. 7

PALVEBRVWTT SN, 2D Y R—badhih-BHEZSEBLTEE WL,

TEBHDT N 204 VK-  OFJBLCR->TWAR I EEHALET.

FRNL2AM 2F=V VT TU—TCEBMENhTVWRES

1. TN 2EEBMTAEHDORMBREZELNITANTHELINTWAR I EERALET, TN REEBMT 30 DRIHREMEFLC
WTlE. BTN, 284 TOEBMFIEZD TANHEERME 0+ 2> a Vv ESBLTCE&EW, TE—F N/ 20BN, 288BL T
&,

2. BFENA2EBERIELET, "5 252FERIET 3, 28BLTCEEL,

OMSA DA Y2 b=EahTWEHEA

TN 2L A OMSA DA Y2 b= EhTWEEAZT -2 2NKRRINBEHE !
OMSADA Y2 +=N/T v TTV=F AT a3 EFERLTT AL ZICOMSA %S » 2 b= L F 9, "SupportAssist
Enterprise ZEA LI OMSA D4 Y 2 b=l FtE7 v 7L —F 28BL TR &N,
A2 b=NEMENEAITHLOMSADS YA P—LVEERBLCETTACENTEEWVEEE. TN12CB 74 LT, T
NA AT A N=Va > DOMSAEFE T, > 2= LEFT, OMSA DERPHNA-=Y 3 Y ICDOWTDFEHRIC DOV TIE,
https://www.Dell.com/Serviceability Tools @ FSupportAssist Enterprise Version 1.2 Support Matrixy ( SupportAssist Enterprise /¥ —
IVI2K=F 2 bY I R)ESHBLTILZEN,

SNMP W8 ESh TWEHA

TN 2RI ASNMP?’J(EQEETLT&\&EA, AT—R2R:

SNMP DRRTE # 7> a > &FRAL T. 7/94 2D SNMP %84 E U £ 9, "SupportAssist Enterprise &/ L f2 SNMP DR E %
SRLTRa N,
BEHRL TRITULEBICH SNMP ORENEECET LTV EWEER, TN 20074 LT .SNMP 2FBTREL T,
SNMP 2FB TRET AFIER. XD EN T,
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