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()| # E: Microsoft User Access Control (UAC) I3, BEHELLTIRT ATV a v EBEHTOARBTE 3R BshEHERT
A2+ =NVERTTEAELEVELLET, BEHLLTYZ2TLLATAYLTVAIBER. 4122 =5y 75—
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Bl BREI v I LT 74V AEBIRLET.
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DELLEMC

SupportAssist Enterprise

Username Password

B1.odq =9

()| # E: Dell SupportAssist ¥ —£ 2 0L CEBRE L VREN AN L, TI7—X vy b—YNRRENET, COTAEN
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1.
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1.

12.

PowerShellISE 7 1 > FUZHE T,

get-service winrm & ABZ L. Enter Z=# UL 79,

Enable-PSRemoting -force ¢ AN L. Enter %3 L 9.

set-item wsman:\localhost\Client\TrustedHosts -value "<Windows Server Core Opertaing System
IP address>" -Force & ABX L. Enter &#L 7,

il . set-item wsman:\localhost\Client\TrustedHosts -value "10.49.18.20" -Force

$TargetSession = New-PSSession -ComputerName "<Windows Server Core Opertaing System IP
address>" -Credential ~\<Userna me> & AH L. Enter %L 7,

5 . $TargetSession = New-PSSession -ComputerName "10.49.18.20" -Credential ~\Administrator

Enter-PSSession -ComputerName <HostName/IP address of the Windows Server Core device> -
Credential ~\<Username of Windows Server Core machine> & ABZ L. Enter UL 79,

{5 = Enter-PSSession -ComputerName "10.49.18.20" -Credential ~\Administrator

N2AT—READULTEnter 2L £ 7,

TAWREERL ET,

YE-MEREKTTALE. Exit EAAL. Enter B3 L £ 7,
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"<Destination Path>" -Recurse & AA L. Enter 3L 9,

51 . Copy-Item -ToSession $TargetSession -Path "C:\Installer\SupportAssistEnterprise_1.2.0.exe" -Destination "C:\Users
\Administrator\Documents\SupportAssistEnterprise_1.2.0.exe" -Recurse
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chmod 744 supportassistenterprise 1.2.0.bin & ABIL. Enter 3L £ 9.
chmod +x supportassistenterprise 1.2.0.bin ¢ AFU. Enter 2L £ 7,
4. ./supportassistenterprise 1.2.0.bin ¢ AHB L. Enter 2L £ 7,
SupportAssist Enterprise 1 > 2 b =5 1C&52% t WS xvt—YhRRENET,
B. c EAALTHEATLET,
SupportAssist Enterprise 7 1 £~ 28# R RahF 7,
6. 74t R8N EFRS. y EAALTA V2L EBBLET,
7 7 # v k@ SupportAssist Enterprise DK — b (9099 8 & U 2424 ) T CLFEHINTWAEHEER. FHIhTHWEOKR-
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7. T 7 # W kD SupportAssist Enterprise D K— b HERAP TH B L WS X vt -V HERRIhic 5. ROVThNEETLTY
*-&#LET,
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1. Lnux ARXV=T4 2T V2T LERFTLTWAYRATLT, 2—3F o4 FOEBEEET,
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3 ROVWThhDOFIEERTL TS,
chmod 744 supportassistenterprise 1.2.0.bin & AL, Enter 3L £ 9.,
chmod +x supportassistenterprise 1.2.0.bin ¢ AFU. Enter 2L £7,
4. ./supportassistenterprise 1.2.0.bin silent € AN L. Enter 2L £ 7.
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require {
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type snmpd t;
type root t;
class tcp socket name connect;
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class file { write getattr open create };

34 SupportAssist Enterprise % & {# ) [C & 3 /i I



N oo N o

allow snmpd t websm port t:tcp socket name connect;
allow snmpd t root t:dir write;

allow snmpd t root t:dir add name;

allow snmpd t root t:file { write create open getattr };
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Add single device or Import multiple devices 2]

® Single device

Multiple devices

Add single device

Enter the IP address or hostname of the device and click Next. Depending on the device configuration, additional
information may be required

Select device type: | Server / Hypervisor v

Hostname / IP Address

000.000.000.000 Perform deep discovery Learn More
Name (optional) Account Credentials
Name Select T

| Enable monitoring (may require additional SNMP settings)
#| Configure SNMP settings (required for receiving alerts from the device)

#| Install or upgrade OMSA (required for alert generation and data collection)
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8:38:24 PM
Display Name Not Available
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Add single device or Import multiple devices 7}

(O single device

{# Multiple devices

Import multiple devices
Select the .csv file that contains device details and click Next.
Browse...

If necessary, download the .csv template that you can use to enter device details

Download template

Enable monitoring (may require additional SNMP settings)

Next Cancel

E6.BEDTN N4 2D, K= 94 kY
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TN 2DFEMIMEHIN TS csv 7274 LDPIERDEEN TY,

Device Type,Device SubType,IP/Hostname,Display Name,Username,Password,Enable
Password,Community String,Auto SNMP

Config(Yes/No) ,Auto Push OMSA (Yes/No)

Server/Hypervisor, LINUX,192.168.1.1,ServerA.com, root, Password$, Enabled, public, No,
Server/Hypervisor,ESX,192.168.1.1, ServerA.com, root, Password$, Enabled, public, No,
Server/Hypervisor,ESXi,192.168.1.1, ServerA.com, root, Password$, Enabled, public, No,
Server/Hypervisor, WINDOWS,192.168.1.1, ServerA.com,administrator, Password$, Enabled, ,No,
Storage Center (SC) / Compellent,,192.168.1.3,ServerC,,,Enabled,private,No,
PowerVault,,192.168.1.4,ServerD, root, Password$,Enabled,private, No,
Chassis,,192.168.1.5,ServerE, root, Password$, Enabled, private, No,

PeerStorage (PS) / Equallogic,,192.168.1.6,ServerF, root,Password$,Enabled, private, No,
Fluid File System (Fluid FS),,192.168.1.7,ServerG, root,Password$,Enabled,private,No,
Networking,,192.168.1.8,ServerH, root, Password$,Enabled, private, No,
iDRAC,,192.168.1.9,ServerI,root,Password$,Enabled, private, No,

C)Xf:?N4Zﬁ47ﬁ#—”/“4”—”4*—0%6u\?N4Z®#7947%tt&®“fhb%lﬂ?5%§
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+  Windows
+ Linux
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+« ESXi
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Import multiple devices 7]

Importing devices

This operation may take several minutes to complete.

1 Devices added to inventory
0 devices are added to the staging group
@ 2 failed devices

B 0 @2

- Click Close to exit this window and view the device import progress results in the Devices page

Cancel Close
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Thorybooy o7 FHRELATEELH D T,

0.3 52 voLET,

Device Import - Nov 01, 2016 07:44AM X

100 [

4 Devices added to inventory
1 devices are added to the staging

group

@ 4 failed devices [ D

Hide Details
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Server
Storage Add Device | b Start Collection | #° Edit | % Delete | Collection purpose  Select v | Assign Credential Profile| Select v || & Refresh View by 1= 228
Networking
Chassis
Software Name / IP Address Model Status
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Set Up Adapter 2]

Adapter type OpenManage Essentials ﬂ

Enter details of the system where OpenManage Essentials is installed

Hostname / IP address Name (optional)
User name Password
Credential profile Update device inventory
Select v Every 12 hours Iv|

Note: A credential profile is required for adding devices that will be inventoried by the adapter.
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Adapters Remote Collectors

Set Up Adapter | # Edit | ¥ Delete

Name Type Assigned Devices Version Status

AD1 Assigning Profiles
OpenManage Essentials 5 1.0

100.96.20.124

0 of 485 In Progress
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Set Up Adapter

Adapter type: System Center Operations Manager ﬂ

Name (optional)

[] Establish a remote connection with the management group
Enter details of the System Center Operations Manager management group

Hostname / IP address

User name Password
Credential profile Update device inventory
Select v Every 12 hours v|

Note: A credential profile is required for adding devices that will be inventoried by the adapter.

“ Cancel
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Set Up Remate Collector

Remote Collectors can be used to distribute the tasks for collecting and processing system state information for
your connected devices. To do this, simply, idenfity a remote system as the collector where a Remote Collector
application will be installed. Then provide details for assigning devices to that collector by either Hostname
expressions or by IP Address range. Once complete, a Remote Collector application will be installed on the
system.

Mote: Set up of the Remote Collector may take several minutes to complete depending on your network
bandwidth.

Enter details of the remote system

Hostname / IP address Name (optional)

User name Password

Use the following identification mode to assign devices to the Remote Callector
- Changing the identification mede will clear the entered details.
- For a Remote Collector set up on a non-Windows 0S, only assign devices running a non-Windows 0S.

® Hostname IP address / range

Expression [l

Add another expression

The remote system connects to the intemet through a proxy server

“ Cancel

E18. YV E—baAV 22Dy b7y T 94 kY

Lty b7y TFTBRYVE—LALIZRDY—NDKRAIMNBEFLEIPTRL2EADL FT.
PEBELGL T, BYE 74—V RV E-—FILI2DBAMIEZEANLET,

ZUTEZT -V RICA—F—FE N N2T-FEANLET,

K2 MBOXEFEALT. YVE-PILIRILTNN, 2EENVHETET,

a. K2 FEEBRLIT.
b. k2 FFOX., FLEVE-PILIZLENHTETNMI 2DA2MEDREADLFT,

®|X-E:7I'\Z PEORE. *. 2. FHERMFOIEEATEES,

c. BHORRIEEEBMT AR, BOEEREEBME2 ) vy I LThHhE. TN 20K MEOREASL F 9.

XDESIC.IP7RL2DEREFEALT. VE—bILI2RICTNN, 2EENVYTET,
a. IP7 RV Z/7&EH %8IRLET,

b. YE—FIAL IR EBEFFATANLAZDIPTPRLZAEFLBEBIPT RL2OESEEANL FT.
c. EHOIPTRL2AOEHEEBMTAICIE. PRV 2AEHEADEME2 ) vy 2 L. RETNNA2DIPT7 KL 20DEHEEAN

LT,
XOWThHhOEXEFERALT. RO 2FTOIPT7 L 20EHEZEZEMTE T,

193.109.112.99
193.109.112.*
193.104.20-40.*
192.168.* .*
192.168.2-51.3-91
193.109.112.45-99

ij{:kﬂbtlp7vav>9ﬁ§ut§&6&u;5tbi?°

DE—PH—"HTOF L H—NEBEHATI V2—2 Yy PIEHKLTVWAEEE. YVE=FY2F0B 703 4y—r~BHATT Y

2=Fy PEEHRLTVWET A7 3V EBIRLT. ROBEETVET,

a. 7OFSH—NDRZAMEBELEBIPTRLABLUR-—IESEZYETE7/—LVRICAHLET.
b, 7L H—NADERLCI-—F-FBEN2T-—FHBEELEAE. 7023 CRBAHFMBETT 28R T. BYE 7«

—VRCaA-—F-—FEN2T-FEANLET,

HLORHERE D

85



c. 7OEYBAYRLN Ky 22, YE—FIL AN TOF L H—NEREAET ICEEBETIXENHET NI 2D
P7RLALYVERLGRZINEDXEANLET, https 7O P INTEET AT SAZ2DIPT7 RL 2. ToFx Ik
HAUVZMCEDAIRENDHD ET, https 70 PNV THERET A7 /Y1 21 1F. iDRAC. Storage SC Series 7 L 1 . VMware

N

ESX BLUESXi. Wz T2T—UNA XN=aA0N=VR7TS54T7Y2(XCYY=-Z)%GENBNET,
AE: 2320 XYY DEELT. 12UEDIP7 RV 208BEEADTE S, ) :10.49.%.* ; 10.49.18.* ;
*.%.100.10

ROFERTIP7TRLALYSODY R EANTEET,

10.49.* *
10.49.18.*
*.%.100.10
* % %10
*.10.12.100
10.% * *

RDIP7RLZALYYVOERGETR-FIhFEd A,

10.*.*.49
10.*.49.*
10.49.%.10

AEPPERELVRAVYVEFEHULTTASNM 22 E— IV 22 CE0VYTEIBESR. 70x>oBRA Y2 FCIPT
FLZ2V Y VBRABERTVWALEGTHACLEHBILET., A2 FBOKXEFERALTTF N1 258 Y E—-PIV I 2
CENVYTHLIBEEG. 7ax 0BAYVZIINEAR FBOXBADEhTVWALE I THAC L 2B LET,

9. OKE27 v o LY.
YE—bIAV22Dty b7y THERS OHKRRESh. YV E-PFI L I & (SupportAssist Enterprise D) E—hb{ > 28 >
2YDRYE-—FH—NECA 2= LEN. tYy T v TENET,
O *E:VE-PAVIINERCEMIATOZVEAER, VE-FIAVI22BIRLTEBLY b7 v TS SHBENH Y £
R

BiES B sk

JE-—FIL 22, p.216
JE-FILIEDEY FT YT p.218

YE=FPIVI22CBEEMTFSATVWAT S, R2ICDOVWTD
INETF—2%5RRT 5

CDRRAIIEDNT
DE-—FALVIRCE->TETENLINERRERRTAICE. FHTILIYa Y I7PANVICT oL 2T3H8BLNHN T,

FIE

1. VE-FIVIZPMRESATVAY—1IIODIAL 2 LET,

2. ROVWThhDOFIEERTL T E W,
Windows ZE{TL TWAH—~"TYE-FrAL I 2%&ELy b7y T ULIHBS - <SupportAssist Enterprise ML RF
—I)LENTWBRSA4T>: \Program Files\Dell\SupportAssist\Reports 7 # VX &SRB L 7,
Linux EEITLTWAY—NTYE—bIL22%F+y b7 v T UIEBE - \opt\Dell\supportassist\reports 7 #
VWEESRLET,

3. BYILUNED zip 774 VEMHBRL TH S5, index.html 774 VEZTNI Y v o LFT,
AE:HEEBRUAD ARV =T 4 VTV 2T LERTLTVET N 20 5 0RKNIBAR. REL1—7 THEVNBH
HWEIFEEVERRENEZVWIBANHN T,

NI T T RO REYA—-T7 MEXFET,

86 VR EE D



BYES B AER
YE—FIAL 22, p216

JE—=bPIAL I 2DPIEBR, O DODRER

LIE-== 303

F1& U AER £ 12 13 BB HEIERR T SupportAssist Enterprise 0 74 Y U TWAREN SN FT., T1—F— LT 3FK s hiciE
BRI FEEFERONSIZBRL TILE,

CDRAIIEDOWT

DE-PILVIZROBIE RS VICIE. YVE-FIAL I Z2DEMBHRARTINET, ez VE-PILIZRDBAHL. PT R
V2, B2 T—22, T—2NEHHE. ERshTVWA3T /51 205MBHRE £ T,

FIE

1. MRERAPLT. YVE=LOAVILDEBER A2y LET,
DE—PAV IR R=VHERRENTT,

2. YE—-baL 22 BEBIRLET.
JE-FIL I 2DBE XM VHARTINET,

Adapters Remote Collectors

Set Up Remote Collector | # Edit | X Delete

RemoteCollector

Name Managed Devices Version Status Upload Connectivity 172.29.41.206

+/ Connected
RemoteCollector 85 120 ./ Connected /' Connected
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Version: 120
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Adapters Remote Collectors

Set Up Remote Collector | # Edit | X Delete

RemoteCollector

Name Managed Devices Version Status Upload Connectivity 172.29.41.206
.~ Connected
RemoteCollector 85 120 ./ Connected ./ Connected
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Version: 120
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Manage Account Credentials

Add Credentials | # Edit | X Delete

Name Device type
O T Server / Hypervisor - WINDOWS
[l Marketing Server / Hypervisor - WINDOWS
O Support Server / Hypervisor - WINDOWS
[l Admin A iDRAC
O Admin B Chassis
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Add Account Credentials [
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Name
Device type

Server / Hypervisor j
Operating system type

Windows j
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Password

Password

Save Cancel
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1. T4 2>BREHROBTEBOIBICKSI L. PHY Y L ER/EHR 22y o LFT,
THhoo +tDBRBROBE -V HRRENh T,

Manage Account Credentials

Add Credentials =~ # Edit | X Delete

Name Device type
[l IT Server / Hypervisor - WINDOWS
O Marketing Server / Hypervisor - WINDOWS
O Support Server / Hypervisor - WINDOWS
O Admin A IDRAC
O Admin B Chassis

B25. 757 P OERBHROBTER-Y
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THhor L OBERBROBE 7+ > FINRRINET,
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THhoo tDBBRBROBEE -V HRREN T,

Manage Account Credentials

Add Credentials | # Edit | X Delete

Name Device type
[l T Server / Hypervisor - WINDOWS
[l Marketing Server / Hypervisor - WINDOWS
O Support Server / Hypervisor - WINDOWS
O Admin A IDRAC
O Admin B Chassis

B26. 757 P 0ERBHROBER-Y

2. BifR9 37 Hho > PERFHREZRIRL. BIlRE2V vy L %Y,
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Manage Credential Profiles

Create Profile | # Edit = X Delete

Name
O My Profile
O Default

BE27. ERIBHRI o774 VOBEB YV kY
2. 7O 74 VDERE2Y v I LET,
BERBHRIOI7 A VDOIER 71 > RIUDRRRENET,

Create Credential Profile 7]

Select the account credentials to include in this profile.

Name

Include Device type Account Credentials
U Chassis Select ﬂ
] Fluid File System (Fluid FS) Not available
O IDRAG Select ﬂ
O Networking Not available
O PeerStorage(PS) / Equallogic Not available
] PowerVault Not applicable

+ Server / Hypervisor
+ Software
+ Solution

O Storage Center (SC) / Compellent Not available

¥ Add account credentials

Save Cancel
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Manage Credential Profiles

Create Profile | # Edit = X Delete

Name
O My Profile
O Default
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Manage Credential Profiles

Create Profile | # Edit = X Delete

Name
O My Profile
O Default
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BRIC SupportAssist Enterprise MEEIMICH K—F T—2EERTEZAES5CTEILR. ZOT N, 20EREFNCTILENDH

N9,

FIE

1
PRREhET,

J
WL 2 R=Y

N
TR TR 8

3. Ei
Home =

Devices

Add Device | Start Collection | #' Edit | X Delete | Collection purpose | Select

1 item is selected

REBNELEEHICT AT NI 2EBIRLET,
NA 2 R=VDEMIC T ZBE RS P HRRTENET,
T DAELGUTHEM £ B 2BIRL 7.

SA2ERAVPMLT. T4 2DRREI) vy 2 0LFT,

¥ | | Assign Credential Profile| Select v

Search by| Mame / IP Address

MName / IP Address Model Status
SNMP not Nov 07, 2017
'l 172.29.41.34 PowerkEdge R420 A
configured 6:02:55 PM
Nov 07, 2017
Cent 7.1 PowerEdge R520 ~ 0K
8:38:24 PM
MNov 07, 2017
Rhel 6.8 PowerEdge R520 v 0K
8:39:36 PM
Nov 07, 2017
Rhel 6.7 PowerEdge R520 ~ 0K
8:38:24 PM
MNov 07, 2017
Compellent SC2000 Compellent SCv2000 v 0K
8:38:25 PM
Nov 07, 2017
Compellent SC2000_1 Compellent SC2020 ~ 0K
8:38:25 PM
MNov 07, 2017
VATX PowerEdge VRTX v 0K
8:38:25 PM
Nov 07, 2017
M1000e Powerkdge M1000e ~ 0K
8:38:25 PM

Page 1 of2 > gl
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¥ items per page

B 31. E5if + 7Y 3 > oFit 7 E3ik

£ Refresh

Viewby: ¢

-
e, PowerEdge R420

Tasks
Status
Display Name

Hostname / IP
Address

Service Tag
Device Type
Model

Operating System

Select Task v
Connected
Not Available

17229.41.34

AFF2G25

Server / Hypervisor
PowerkEdge R420
SUSE Linux

Enterprise Server 12
SP1

Monitoring # Enable
Disable

Revalidate Revalidate

OMSA 850

I1SM 3.20

Collections No Collections

Next Scheduled
Collection

Sunday, Nov 19,
2017
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« Oracle Enterprise Linux

+ CentOS

« Citrix XenServer

+ VMware ESX ¥ 1z I3 VMware ESXi

+ Oracle Virtual Machine

+ Debian 7.x

+ Debian 8.x

+ Ubuntu 14.x

+ Ubuntu 16.x

FIig
1. FTRAZERAPLT. TRA2DRREI Y v o LET,
FNL2R=VHERRINET,
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3. 222 Y2AFM5,. OMSADA, Y2 b= /7y 7T Lb—F &BRLFT,

X E: IR U f= 4 — /¥ T SupportAssist Enterprise "OMSA D { > 2 b=V F1- 7 v TS V—FhBY K= LT EL
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Home

Devices Searchby Name / IP Address v

]

Add Device P Start Collection | # Edit | X Delete Collection purpose  Seleet ¥ | Assign Credential Profile| Select ¥ | {¥ Refresh View by
1 item is selected

Name / IP Address Model Status

—
- e, PowerEdge R420
SNMP not Nov 07, 2017
o 172.29.41.34 PowerEdge R420
configured 6:02:55 PM
Tasks
Select Task
Nov 07, 2017 Status
71 P R v
Cent 'owerEdge R520 OK TR Clear System Event Log
Display Name Che::k for Cases
Py Nov 07, 2017 Per.orm deep discovery
Rhel 6.8 PowerEdge R520 0K 53936 M Hostname / IP Maintenance Mode

Address Enable

Nov 07, 2017 Dependencies
! ! 7 ' Service Ta Install / Upgrade OMSA
Rhel 6. PowerEdge RS20 0K o o : =

Configure SNMP

Device Type Server / Hypervisor
C llent SC2000 C llent SCv2000 ~ 0K Nov 07, 2017
ompeRen SMpERSRESEY 8:38:25 PM Model PowerEdge R420
Nov 07, 2017 Operating System SUSE Linux
Compellent SC2000_1 Compellent SC2020 v 0K Enterprise Server 12
8:38:25 PM
SP1
Nov 07, 2017 Meonitoring ® Enable
VRTX PowerEdge VRTX v 0K :
8:38:25 PM Disable
Revalidate i
Nov 07, 2017 L Revalidate
M1000e PowerEdge M1000e v 0K
8:38:25 PM T oMmsA 850
Page 1 of2 » Bl 10~ items per page
g per pag ISM 320
Collections No Collections
Next Scheduled Sunday, Nov 19,
Collection 2017
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Network Connectivity Test H

To verify the network connectivity status, select the appropriate fests and click Test Connectivity.
Note: Make sure that the email address provided in the Contact Information page is correct.

Test Description Status Last Verified

Internet Connectivity Verifies connectivity to the Internet. Internet connection is required to communicate with Dell EMC. +/ Connected 12/5/2017 11:00:01 PM

Verifies connectivity 1o your company’s email server. Email server connection is required 1o enable
SMTP Server & Not Configured 12/6/2017 1:35:45PM
SupportAssist Enterprise to send you certain device and connectivity status emails.

Verifies connectivity to the FTP server hosted by Dell EMC. FTP server connection is required to download
Dell EMC FTP Server ) ) ) . +/ Connected 12/6/2017 1:35:35 PM
and install the latest SupportAssist Enterprise updates and to identify the recommended OMSA version

Verifies connectivity 1o the upload server hosted by Dell EMC. Upload server connection is required to upload

. + Connected 12/5/2017 11:00:04 PM
the collection files to Dell EMC

Dell EMC Upload Server

Verifies connectivity to the SupportAssist server hosted by Dell EMC. SupportAssist server connection is

: : /' Connected 12/5/2017 11:00:05 PM
required for timely creation of support cases.

SupportAssist Server
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SupportAssist Enterprise Test
The following tests are for checking the ability fo run specific tasks in your SupportAssist Enterprise installation

O Test Description Status Last Verified

O Case Creation Verify the ability to create a case with Technical Support Not Validated
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Name / IP Address Model Status —
e, PowerEdge R420
SNMP not Nov 07, 2017
o 172.29.41.34 PowerEdge R420 )
configured 6:02:55 PM
Tasks
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Cent 7.1 FowerEdge R520 v OK 8:38:24 PM Statua Clear System Event Log
Display Name Check for Cases
. Nov 07, 2017 Perform deep discovery
Rhel 6.8 PowerEdge R520 0K 53936 P Hostname / IP Maintenance Mode
Address Enable
e ST Dependencies
Rhel 6.7 PowerEdge R520 v 0K Sl Service Tag Install / Upgrade OMSA
8:38:24 PM .
Configure SNMP
Device Type Server / Hypervisor
C: llent SC2000 C llent SCv2000 ~ OK Nov07, 2017
ompetien empelient v 8:38:25 PM Model PowerEdge R420
Nov 07, 2017 Operating System SUSE Linux
Compellent SC2000_1 Compellent SC2020 ~ 0K | Enterprise Server 12
8:38:25 PM
SP1
Nov 07, 2017 Meonitoring ® Enable
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8:38:25 PM Disable
Revalidate
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Collections Date Range: =] Search by | Name / IP Address [v| H

174 Upload
Rhel 6.8(Manual)
O Name Collection Date Collection Purpose Case Number Upload Status
Upload Status Success
Rhel 6.8({Manual) MNov 19, 2017 +/ Success
Date Nov 19, 2017 21:39
PCT - M8024(Manual) MNov 19,2017 ' success
Hostname / IP Service Collection
. Address Tag Status
hitkit- 172.29.43.181
O Nov 19, 2017 ' Success
(Manual) Rhel 6.8 JAX4F02 Success

PCT - M8024(Manual) Nov 19,2017 /' success

cent 7.1(Manual) Nov 19,2017 /' Success View

VSM - 172.29.41.64
O Nov 19, 2017 + Success
(Manual)
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SupportAssist Collection: 2016-05-26 | HFB2X02

“I<
Configuration Viewer PowerEdge R520(10.94.100.203) > Summary
Expand All B collapse All
List View . Grid View
~ © PowerEdge R520(10.94.100.203)
~ © System w Collection Settings
Main Chassis
BIOS Options Identification Shared With Dell Mode Source
Battery Hardware, Software, Logs Yes On Demand SupportAssist
« Processor(s)

CPU1

cPUZ ~ Error Summary
Fans E
Fan Redundancy Status Name Location
Firmuiare (%] Hardwarelog [2 critical] Hardwarelog
Front Panel

[x] PowerSupply PS2_Status
FRU
Intrusion
M A
emony Ay v Main Chassis
= Network(s)
em2 . . .
. Server Model Server Service Tag Express Service Code Chassis Lock Server Asset Tag

em
Ports PowerkEdge R520 HFB2X02 37930904210 Present Unknown
© Power Supplies
Power Supply Redundancy ~

4 » ~ System
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Collections Date Range: [ search by | Name / IP Address v E

7% Upload
SA_2017-11-19T22-07-42_Administrator
O Name Collection Date Collection Purpose Case Number Upload Status
Upload Status Success
[l Rhel 6.8(Manual) Nov 19,2017 +/ Success
Date Nov 19, 2017 22:30
VEM -172.29.41 .64
U (Manual) LI U, ey +/ Success Hostname /IP  Service Collection
Address Tag Status
SA_2017-11-19T22-07- = |
[ . Nov 19,2017 Deployment +/ Success PeT7024 scwxem1 B success
42_Administrator
cent 7.1 HFB2X02 Success
sles 11 4FF262S Success
Rhel 6.8 J4X4F02 Success

B4 NED s a0—F 7Y ay
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3. MEDLY>n—-F &)y o LET.
INET 74 VEBRCHRET A E5RD 5N ET,
NET7 74 LERTFLET,
BEOT N ZRNED zp 77 A VEBRRERL 7.
INEV 74 VOBRED 7 # W XEREET,
index.html 77 A VEZTN Y v 2o LET,
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B/ET 4 2BREL 27
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BB 2 TIC1E. T2 0. BEEBR. b LUVNEOEFENRRINET,
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Contacts Server

Collection Category Hardware, Software, Logs Expand All B Collapse All
Model PowerEdge R200 Service Tag 99QLZ1S
05 Name Red Hat Enterprise Linux Server release 5.9 (Tikanga)

0S Name Red Hat Enterprise Linux Server release 5.9 (Tikanga) Version 2.6.18-348.el5

System Name localhost. localdomain Install Date Wed 21 May 2014 06:50:49 PM IST

B 42. 8T 4 2BREL 2 —7

@ A E:FRFEY 2—7 [¥. Fluid File System (FluidFS ) AL T2 L= F L 205 IREL KLY 2T LIFRMORTE Y
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THNAZALHR=bT=2DBBRINITD Ty TT—bE N1tV T 3. SupportAssist Enterprise [ Z DT /84 2h 5 Y 2T L1F
®EBFWICUNEL T, Z0BHRET VLT y T7O0-FLET, BBLEIELT. 75120500 27 LEROUNEEFE CHEA
TERIELTELET, 1LEZlE. VAT LBEROBEBHNEE 7y 70— RORPLCIFI—NMFEELLEAE. BRELZ->TWVWAEHE
BEFRALTNS, FHTYRTLBRONEEL 7y 70— FE2HBRIIAMBELNSNET, To2HhULHR-bIIRDShicHE

CH. V2T LBEWOINELT v 70— FOFEHTORBNREL 355N HD T T,

FIE

1.

2,

3. NEDRB =) v o LET,

=N

Home »

Devices

Add Device P Start Collection |#° Edit | X Delete | Collection purpose | Select

1 item is selected

NAZ2ERLVPLT. TRNLA2DRRE2Y Yo LET,

K42 R=UDRRENETS,

27 LIERENETAO—-HNSY 2T LEFREY E-—FTN, 2EBIRL F 7,
S£EoRB ) v obERICED T,

Search by| Mame / IP Address

v | | Assign Credential Profile| Select ¥ || £ Refresh

Name / IP Address Model Status
SMMP not Mov 07, 2017
o 172.29.41.34 PowerEdge R420 A .
configured 6:02:55 PM
Nov 07, 2017
Cent 7.1 PowerEdge R520 v 0K
8:38:24 PM
Nov 07, 2017
Rhel 6.3 PowerEdge R520 v 0K
8:3%:36 PM
Nov 07, 2017
Rhel 6.7 PowerEdge R520 v 0K
8:38:24 PM
Nov 07, 2017
Compellent SC2000 Compellent SCv2000 v 0K
8:33:25 PM
Nov 07, 2017
Compellent SC2000_1 Compellent SC2020 v 0K
8:38:25 PM
Nov 07, 2017
VATX PowerEdge VRTX v 0K
8:33:25 PM
Nov 07, 2017
M1000e PowerEdge M1000e 0K
8:38:25 PM

Page 1 of2

T items per page

H43. B—nF 1 2h 5UNEERIRT 5

SupportAssist Enterprise 2R L - ¥ 2 7 L 153 OUNE L E2E

View by: = 2E2

»
e, PowerEdge R420

Tasks Select Task v
Status Connected

Display Name

Hostname / IP
Address

Service Tag
Device Type
Model

Operating System

Monitering

Revalidate
OMSA

I15M
Collections

Next Scheduled
Collection

Not Available

172.29.41.34

AFF2G25

Server / Hypervisor
PowerEdge R420
SUSE Linux

Enterprise Server 12
SP1

® Enable
Disable

Revalidate

850
3.20
No Collections

Sunday, Nov 19,
2007
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Home =
Refine By

-
. Devices Search by Mame / IP Address v

Device Type

Server

Storage Add Device P Start Collection | # Edit | % Delete Collection purpose | Select v | Assign Credential Profile| Select v || % Refresh Viewby: = EEE

Networking

Chassis

Software Name / IP Address Model Status

selution 172294134 N
+ Groups [ | % PowerEdge R420 A SNMP notconfigured  Nov 07, 2017 6:02'55 PM

Collection in progress
Collection Host :

SupportAssist Enterp, Cent 7.1
[ | ® PowerEdge R520 v oK Nov 07, 2017 8:38:24 PM
Device Added: Collection in progress

SupportAssist Enterp...

Rhel 6.8 PowerEdge R520 v oK Nov 07, 2017 8:39:36 PM
Rhel 6.7 PowerEdge R520 v oK Nov 07, 2017 8:38:24 PM
Compellent SC2000 Compellent SCv2000 v oK Nov 07, 2017 8:38:25 PM
Compellent SC2000_1 Compellent SC2020 v oK Nov 07, 2017 8:38:25 PM
VRTX PowerEdge VRTX v oK Nov 07, 2017 8:38:25 PM
M1000e PowerEdge M1000e v oK Nov 07, 2017 8:38:25 PM
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Devices Search by Name / IP Address [v] ﬂ

EH Add Device| p Start Collection | #* Edit Credentials | X Delete | Collection purpose | [SSEue MMM~ | |  Assign Credential Profile| Select[w| || £ Refresh

Name / IP Address Model Status
[ Cs1 PowerEdge FX2s v OK 5/30/2017 8:43:20 PM
] RACT PowerEdge M830 v OK 5/30/2017 8:58:31 PM
[l RACZ PowerEdge M420 v 0K 5/30/2017 9:05:21 PM
[ PV1 PowerVault MD3800f v OK 5/30/2017 9:02:11 PM
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Searchby Name /IP Address

Assign Credential Profile| Select v
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SNMP not Nov 07, 2017 -
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= Y R vy |
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8:38:25 PM
Nov 07, 2017
M1000e PowerEdge M1000e ~ 0K )
8:38:25 PM %
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CEBRTACENTEE2DO0D22Y T 774 (Microsoft Windows B & Linux B ) iEEhTuwEd,
SNMP DFEBFRE —SNMP F 5y 7H—E2IC7 2 € 2L TRETACENTEFT,

XE: 77— b DIREFK G WD TE. SupportAssist Enterprise ® SNMP DFE + 7Y 3 > THEIRETE 3. SNMP O
BEF L a>oFEROEFMICBIL TIE. "SupportAssist Enterprise L - SNMP DERE 28R L T & W,

BIE2 22

Windows 4T 3% -~ NET22 YT b7 74 VEFERALIL. ¥="DT7 57— MEELXDFEHRE . p. 147
Windows #1TT 3% —ND7 7 — FMERELDFHRE . p. 148

Linux T3 39— ~"NET22 )T 274V EFEALIL. ¥—1"DT7 55— P RABELEDFEHRE . p. 149
Linux R4TT 3 —1"D7 53— FRELEDFHRE . p. 150

Windows 2T+ 3% —~ET29 ) 7T+ 274 VvEFHL
fo. ¥=ND7 75— FEELXEDFHRE

ARt
Microsoft Windows PowerShell /=Y 3 Y 10 BN T N4 2124 V2 b= EhTWA3,

@ XE:22Y 7T+ 774N Windows PowerShell TD &% K—Fr3dhTWwEF, Chid. Windows PowerShell (x86).
Windows PowerShell ISE. ¥ 1z [ Windows PowerShell ISE(x86) Tl K—FdhTwE# A,
TNA2ETOEEREIEREIF > TWVWA L &AL T, PowerShell 22 Y 7 b 774 W EEFTL 9.

TNL2DC:\ P54 TLEZABERNH L L 2HALET,

784 2 1 Windows 2003 ZE1TL TWAEBEIE. SNMP —Hhf Y 2=V ENTWA I EEBRBL TSV, 201
DHYR—PFEINTWBRITARTDARL—F 4 VTV AT LTE. SNMPH—E2DBEICA V2=V ENTOWEWEES, 221
Th774HSNMP —E2%4 V2 b=LLET,

20U TRT774ANE. LTOARLV=—F A VTV AT LEETLTVWATANL Z2DATHR—bEhTWET.

Windows Server 2003

Windows Server 2008 R2SP1 (64 £ v k)
Windows Server 2008 SP2 (64 £ v k)
Windows Server 2008 SP2 (32 £ v k)
Windows Small Business Server 2008
Windows Small Business Server 2011
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Windows Server 2012

Windows Server 2012 R2

Windows Server 2016

Server Core for Windows Server 2012

FIE

1.

SupportAssist Enterprise 14 >~ 2 b= &N T\ B % —/N T, <SupportAssist Enterprise MAUAr—ILENTULEESA
J>:\Program Files\Dell\SupportAssist\scripts 7 # VX CBEL 7,

2. 7FNMELCHB2R9Y T M7 74 (WindowsSNMPConfig.psl ) &ZAE—L. ZhET A 2 L0BMDBFT (C:\temp
ZE) KBTI ET,

3. TNA2TERTPDOARL =T 4 VIV 2T LERL T, ROVWThhEETLET,

Windows Server 2012 T(d. Z #—t BEIE T. Windows PowerShell 24 LV &H2 ") v o L. 779 75—-3a>nN-T. &
HBELULTIRITER2) v o LET,

Windows Server 2003. 2008 Z fc [& Windows Small Business Server 201 Tld. Bl %2 Y v 2 L. PowerShell & AN
L. Windows PowerShell 452 ') v 2 L. BEE&HLLTRT 22V v oL FT,

4, PowerShell BT Y V=% T N 2ICBYLZHDICHRELET. te 2. 2%~ F set-ExecutionPolicy
RemoteSigned X° Set-ExecutionPolicy AllSigned ZAL 7.

5, ROENXEFERLT. T4 2LD20 )T+ 274 VEETULET, <script file path> -hosts <IP address of
server where SupportAssist Enterprise is installed>fc & Z1E. ./WindowsSNMPConfig.psl -hosts
10.55.101.20 £ LET,

6. EFHETEARTELL T Verisign ' T N4 2ICEFTNTVEWEBE. EBETELZVRTENSOVI NI TEEITTAINE
SHhEBRTATOCTIARRINET, <KR>-EHWLT. 29 ) T hEETLET,

BYER 2

T=NDT 7 - NEERDFHRE . p. 147

Windows 27334 —1"D7 5— NREFLDOFHRE

Microsoft Windows Z3R1T 9 3% — D7 75— N RELEFH THRET AICIE. RDOFIEEERTLET.

FIE

1.

2> K702 7T, services.msc E ABZ L. Enter 3L £ 7,
—E2 T4 v RUBNKRRENET,

2. H—E20D) 2+ AESBBL. SNMP ¥—F 2 DJREHN FIE ¢t XRENhTWA I L &2BAL £ 7.
3. SNMPHY—E 2 #H2 ) vy o LT, 7a~ T4 BEBRLTT.
NMPH—F 2070 74 W42 RUNRRENET,
4 V39T 2TE2Y o L. REETLET.
a. A3a=F4BAYI2ALC. 332=-T1BEAHNL. —BLEME)vy20L%9,
b. F5y FRELT. BMEIY YO LET,
SNMP y—E 20K 71 > RIMRRINET,
c. RZFRA.IPELRIPX7 FL R 74— FIZ. SupportAssist Enterprise B4 > 2 b=l 3 hic—~"DKRk 2 bF (&
P7RL2EANL. BIME2 ) voLET,
5. @A %xsYvyoLEY,
6. ¥—E2 4RI T. SNMPH¥—E2 2Ky o L. BEBI %22 v o L ET,
BIERL2

H—NDT 77— FEREEDFHRE . p. 147
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Linux {733 4%—~LT22V 7274 VEFERL
fo. ¥=1D7 7= EEXDFEERE

RSN
Net-SNMP MY 2T LI Y2 =L I TWARENH N T, Netsnmp D4 > 2 b= DFFHMIC DWW T I Linux EAT T
B —=NTODNet-SNMP D4 » 2 b= | p. 181 ESRBL TS W
T4 2LET, root HEREHE > TWAZ EEHRALET,

200 TRT7PANE LTOAR V=T A VIV AT LERETLTVWARATANL 2DATHYR—bEhTWET,

Red Hat Enterprise Linux 5.5 (32 E v F 8 LU B4 E v b))

Red Hat Enterprise Linux 5.7 (32 Ev b LU B4 E v 1)

Red Hat Enterprise Linux 5.8 (32 Ev b B LU B4 E v k)

Red Hat Enterprise Linux 5.9 (32 E v b LU B4 E v b))

Red Hat Enterprise Linux 510 (32 Ev b K T’64E v k)

Red Hat Enterprise Linux 511 (32 Ev b LU B4 E v k)

Red Hat Enterprise Linux 6.1 (64 £ v k)

Red Hat Enterprise Linux 6.2 (64 £ v b )

Red Hat Enterprise Linux 6.3 (64 £ v k)

Red Hat Enterprise Linux 6.4 (64 £ v )

Red Hat Enterprise Linux 6.5 (64 £ v k)

Red Hat Enterprise Linux 6.7 (64 £ v )

Red Hat Enterprise Linux 6.8 (64 £ v k)

Red Hat Enterprise Linux 7.0 (64 £ v k)

Red Hat Enterprise Linux 7.1 (84 £ v + )

Red Hat Enterprise Linux 7.2 (64 £ v + )

SUSE Linux Enterprise Server 10SP3 (32 E v b LU B4 E v b))
SUSE Linux Enterprise Server 0SP4 (32 E v b LU B4 E ¥ )
SUSE Linux Enterprise Server 11 (64 € v k)

SUSE Linux Enterprise Server 1SP1(32 ¥ v F 8 &LU64E v )
SUSE Linux Enterprise Server /Y—< 3 >~ 11SP2 (64 £ v k)
SUSE Linux Enterprise Server 1SP3 (64 £ v b )

SUSE Linux Enterprise Server 1SP4 (64 € v | )

SUSE Linux Enterprise Server 12 (64 £ v k)

SUSE Linux Enterprise Server 12 SP1 (64 £ v b )

Cent0S 7.0

Cent0S 6.0

Oracle Linux 7.1

Oracle Linux 6.7

Flg

1. SupportAssist Enterprise 14 > 2 b= 8 h TW A% —/NT. <SupportAssist Enterprise MAURAL—ILENTLSEESA
7J>:\Program Files\Dell\SupportAssist\scripts 7 # VX CHEL 7,

2. 7AMRICHBR2Y T M7 74 (LinuxSNMPConfig.sh) ZIE—L. T4 2OBMDIBFT (\root &) ICZh%E
BN Ed,

3. 2=3F U4 P RVEBEE, V- MEREF D I-H-LLTOISI X LET,

4 ROBNXEFBLT. TN 2LD22 )T b7 74 V%EETLFEFT. sh LinuxSNMPConfig.sh -d <IP address of

the server where SupportAssist Enterprise is installed>fz & Z €. sh LinuxSNMPConfig.sh -d
10.10.10.10 £ L E 9.

BIERL=
F=NDT T PRFERDFERE . p. 147
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Linux T334 —1"D7 5— MEBLEOFEHRTE

Linux ERATI AT N 20T - RERAEFHTRET S L. ROFIEERITLET,

FlE
I<%> Frpm —ga | grep snmp Z3E{TL. net-snmp Xy 7=V H 4 > A b= I3hTWARILERAL T,
cd /etc/snmp EERITLTsnmp T4 L2 M) EBEL £,

VI 7 4 % (visnmpd.conf) T. snmpd.conf 5 %X £ 7,

snmpd.conf T # group context sec.model sec.level prefix read write notif 2183 L. read. write. notif D& 7 1 —IL F D
fENall 5> TWALEEBRLET.

5. snmpd.conf 7 7 1 U DKZ. Further Information DEFIIC. XDT -2y b TIT Y MY EEBML 9, Trapsink <IP
address of the server where SupportAssist Enterprise is installed> <community string>, fz & Z
I£. trapsink 10.94.174.190 public & U F 9,

6. SNMP #—F 2% B8 L 3 (service snmpd restart).,

N

BIiEHL 2
F=NOT T PRERDFERE . p. 147

Web {427 zxz—2%FEHULI-IDRACDT7 75— }Fi&
B0 FEERTE

DRACOT 27— FEBEREFH TRETSLE. ROFIEERTLET.

FIE

1. iIDRACWeb 4 > 27 z—21c0s4>L%T7,
2. WME S H—nN>75—F CBELET.
3. 75—b o arT. B ATV a Vv hBIRENWTVWAZ L EBAL T,
4 7I5—=b74N02 £233>T. XDFTLaryhiBIRENTWAZEEBERELET,
Y27 LOEEM
ZhL=¥
BE
B
7y 7TTF—}
Tk 4=

=R

EE
5, 79=bEVE=PY2TFLATRE L33 T.SNMP b5y T HDIRTD7 - EAEBIRE W TWAB L EERL
F9.
6. SNMP Lt EF A —LVDBRE .2V v o LT,
7. IPEBEEXYVZL o a T REFTLa EBRLTTI-FEEE7 -V EEERICL T,
BASDODERELETRL2EEFTEFT., 77V a 0l >WTE. IDRAC F > 57>~ T 53881 T &\,
8. ]EKXT7 FV 2 7 4—J FIZ. SupportAssist Enterprise 14 > 2 b= 3 hTWAHF—SDIP7RL2EAALET,
9. H¥TE574—NVFICIDRACSNMP 2132 =7 4 —3F%| (Pulic) ¢ SNMP 75— K—FFES (162 %) EAALET,
FTLa OFHMIOVWTIE. IDRAC F > 24 AN T, 288 L TR0,
XE:232=F(—-NFF0{EIZ. iDRACh 5RE&Eh3 SNMP (5 4+ v b7—2BB 70 tan) 75—+t 5y
TTERAEN3II2=2T(XFHERLET, BREXDIIaA=F(—NFFHMNIDRACIIa =T (XFFIELRALTH
BLLEERALEY, T724N0 D33 2=7F ¢ —XF51E "Public; TY.
0. BA%2YvyoL%ET,
TIO-PEEENBREINET,
N.SNMP + 5 v 7 €23 3> T, SNMPVv1 £ SNMPv2 hiBIRE h TWAC Lt &ML, @A %E2Y Yo LET,
iDRAC 1&. SupportAssist Enterprise i1 > 2 b= & hTWEH—NCT - b EERT S LI CRESh T LI
A E:MEDFEEERL TIDRAC D7 5— MEEXRERET 5HEIC 2 THE. https://www.Dell.com/idracmanuals
TT/DRAC User’s Guide; (iDRAC 1—#—=X #4 F ) DTIP7 57— MAEXNRE EBRL T &V,
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D7 35—+

\h

Y748 7z—2%FRALEY v—
REXDFHRTE

I 263
CMCYz74y27z—2Ica74 3313, EEEERNIMETT,

FIig
1. Y2T7LY)—T, Px=Y0BEBE CBHL. 7T7—b>3 =34 RNV %E0 )y o LET,
VA=Y AR R=UHRRENFET,
2. Vx=VARVIPIAUWNEDBE L7330 T. V=S4 R 75— b0FME A TP a2 2BRLTT7S5-PDERE
BMICLET,
3. V=34 RYIYZRL oY a T HRELOTI—b0FEME AT 3 EBIRLT. XTOARY DT 55—+ %
ERXLET.
4 Y2T7LY)—T Y +=YHEBECBHL. 75— > 539y TREZEZ2YYI0LEFET,
Yx=VARYITI—REBE R-VNRTRENET.
5. ROFIEEFEITLET.
RfE% 7 1 — ) F (2. SupportAssist Enterprise i > 2 b= & Wiz —"DIPT7 KL 2&EAAL T,
13a2=74XF5 74— FIZ. SupportAssist Enterprise M4 > 2 b= 3 hTWAH - "HETAEMEII2=T 4
NFHEAANL ET,
C)X&CMCHf7zwF@SNMPJS::T4K$ﬂEka%Embfhi?o%ht#JU?4§Eﬁ?6t
W, T74N0 bDI32=F A XNFHEZEEL. ZUADOEERET I 2 68HL T,
A% O T. SupportAssist Enterprise 4 Y 2 b= & TWA3H—"DIPT7 RLACHIET B3 F v 2 Ky o 2%&ER
LT,

6. REEREFEITAICE. BAEIYYILET,
7. FEXIPTERELANSNMP b7 v T7EZELTVWANEINEERTAICIE. SNMP F5y 7DF2MBDIREE2Y v
SLET,

IP77—-hREENREENTT,

29 b= T4 2DT7 5—FREKXLDFEERTE

CDRZAIIED2WT

AXE:ZY I D=0 FNL 207 5—REXERETAFIER. 29y b T7—=9TF N L 2DRL4 TEETIM L E-TRESBC
EhHENET, BEDFY P I=0FNA2ETIHNDT7 5=+ ERETAFIEL>VTR, 2y 7= F N {2D2=a7
VESBL TS W,

Flg

1. PUTTY B ED 2= F VI Iab—2%2FEALT. 2y bI=2T 42120542 0LFT,
WARDT 4 Y FOBKRRINET,

2. configure E AH L. Enter 23 L £ 7,

3. snmp-server host <SupportAssist Enterprise MAURAL—ILENTLSY—/ID 1P PRLRX> traps version
1EANBLET,

4 75— FMEEEVEBILREINTWANEINERERT A2 @, show running-config snmp & AHL THM S Enter ¥ —
ERLET.
THNAZ2LECEREINTWAT75-bDOREY 2 bHKRRENFT,
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TechDirect T ? SupportAssist Enterprise 7 7
- DEE

Dell EMC TechDirect 1&. #2#% D& # h' SupportAssist Enterprise (L & > THER I N7 73—+ E2BETE 3—mniba hi- K-+
RK=ZWTF, T 74N b Tk, SupportAssist Enterprise (& K— b T —2 DR FI @ N—V T 4 2Ny FOWRRELBT 57—+
BB IC DellEMC CERE L £ 9. TechDirect AT 5 &, BEEE. T—20ERCASA-V T4 25y FOT7 57— E5HER
U. DelEMC CBRIZR T ARLEQHAME S D EFMT AN -V ERETEE T,

bEY O

SupportAssist Enterprise 7 7 — b #2159 4 12 % D TechDirect D& E
TechDirect TD 7 7 — b b= DEXE

TechDirect T ® SupportAssist Enterprise 7 2 — b D %R
SupportAssist 7 7 — b

SupportAssist 7 7 — MLE

SupportAssist Enterprise 7 79— M 2Z{E3T 51 ®
? TechDirect D 5}E

AR
SupportAssist Enterprise 24 Y 2 b= 3§34 —nN1F, 4 Y 2—F v MNIIERTEAMVENHN T,

CHDRRAI2I2WT
SupportAssist Enterprise M5 7 79— F 593 & 52 TechDirect #RETH ¢ 77— b EaRRELUEETEET,

FIE

1. https://www.techdirect.com ICHBEI L 7.
TechDirect D A— L XR—Y HRRENE T,
2. BREI Vv oL, BEREAA-VIROBEREAALET,
a EREBHR to ar T M. B EBFA-LVTERL . EFEEAAL. EBEBIRLET,
b. 7Hho  MER o a> T EREEE M L/-VEBRLET.
c. TechDirect DFIFHR#K £ 2 > 3 > T. Dell TechDirect K—Z MV F7 2 £ 2 &% 4 + DRIBRMEFA. @V, TechDirect ®
FARHCEZEL T 58RLF T,
d t*%¥aV7¢4Fzvo £odarll. RRENTWAEATHFRALEANLET,
3. BE&s)vy o LET,
BRET -V hHRRINFET,
4 #H4 24> %2) vy 2 LT, TechDirect DA—H%—FKF L N2T—FEAHLET,
TechDirect £ v ¥ a— K h&RREN T,
5, #—KF 2 Xx= 21— SupportAssist 7 ') v o7 L£7,
SupportAssist X—V hRRINh F T,
6. SupportAssist MIARM 54, RARFIARNERS. BELET., FLFAANCEAZRLET 28RLET.
7. EBOTHI U IDHEBRE. THIVIERBIR VRIS T7H DY FEBIRL £
8. THNA2NEBER »Y v bT. BB EZ2Yv I LFT,
FRL2DEBEB R—UNKRFRENFT,
9 4 beTFNL2BEBE2 ) v LFET,
Y4 PETFNA2EBERB YV FIDARRENET,
0. \LOWH A PEEREI Vv o LET,
LW A FEER V1Y RUDRREINET,
N ZETE374-VFIHAPBEADL. RANEOY I LET
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4 TN, 2EBM Y0 RONRKRRENET.
12. BX17 D SupportAssist Enterprise 1 ~ 2 b —Jv L3k #8IRL £ 9.
13 ZET 574 I, BERID. TNM20%—-E2 27, BEESEANLET.
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INTDT I8N K=+ 75— b EKD SupportAssist Enterprise 7 7 — b ¥ 2 —[CEEL. ¥ K-—bF-LDL K2
—CkoTT7 97— ETWILERTAMLENDHANESHEFMT 256, WHZ ZBIRL 9.
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B EnEd, —HUIEBEE. ZOTNV—T V-V ICEEBEN TSN FL2BEREFEBALT. T4 2Ny FEhicN—v
ERMNTAT L 2EEELET,
9. IN=T V=WDBMR-CT. XROFTLa>onThhEBRL 7.
ER - 55Eh5DINTOEBT A 2Ny FERBEDT FLAAL=—T (> 7T 55BEEF. COF T a aBRLF
ER
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Oracle Linux : rpm -ivh net-snmp-x.X-XX.X.X.XxX.xX86 64.rpm. < C T XX-XXXXXXXX [+ RPM 7 7 1 JV DEH]
KEFhbd—Va EBEXRLET,
SUSE Linux Enterprise Server D B4 :

a. zypper addrepo http://download.opensuse.org/repositories/net-snmp:factory/sle 12/net-
snmp: factory.repo

b. zypper DEH

zypper install net-snmp
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Linux 7 XL =7 4 > 7Y 2T LT, sudo 72 £ 2HEERFDI-F-CHENI - > FERTT 2 EEEERNTSEhSC¢L
a0 FF, sudo 1—F—DERFEREFEA L T SupportAssist Enterprise TY E— bk 7 /¥4 2&BM U 12384 . SupportAssist
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root R %EFE 21— E LTV E-—bT AN, 2874 LTWARCELERALET,
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1. 2=3FNMT4 2 FUEREET,

2. A-HF-—FBDR—LT4 LI Y S2EREL FT -useradd user name -d /home & AAIL Enter 2L £ 9,
3. /etc/sudoers 774 VERZ ET,

4. Requiretty ITTRIERF [ EZFAL T, fc e 2 E. lrequiretty £ LET,

5. BHFAHLEDET. RDSE12&EML LT,

Sroot ALL=(ALL) NOPASSWD: ALL-V—hr TV —THRHDIRTDI-HF—ICIEREZNAFS LT,
user name ALL=(ALL) NOPASSWD: ALL-BED1-#—-D&ICHAEFSL £7,
6. /etc/sudoers 774 VEREFELF T,
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Y,
TETRERETAVRATLICE. TETEZDA A M—VICHELZSOOMBUEDTEXRENHAC LEERALET,
TFTRTRERET AL AT LTHR-PM1B5HEANTVAC L EBRABLET,
OpenManage Essentials (OME ) 7 4 72t v b7 v 79311k, 7T 2%8&ET 5L 2T L TIlE. OpenManage Essentials
N=V 3V 23UBERITLTVARENSHD T,
Microsoft System Center Operations Manager (SCOM ) 7 ¥ 7 2%+t v b 7 v 79 412 [£. Microsoft System Center Operations
Manager & & U System Center Essentials 8] [ Dell Server Management Pack Suite /Y=Y 3 > 7x MY 2 TF LIC4 Y 2 b= & h
TWARENBHN T,
TEXTR2ERET AL 2T L IC Microsoft NET Framework 4 B4 > 2 b= Sh TWA &R L T,
TATRERELESELTOAH—NICTEATEANFEFLA 2= ENhTOEWI L ERERL T,

YE—bIV I 2EEMTEEZL

JE—=btaLs 2 «“—\‘/“r*o')f—lqvaw&i‘abut*%m\ EWI AT 2AWKRRENBEE.
DE-FILVI2ZEEBMULELS ELTWA Y —/H, SupportAssist Enterprise M4 > 2 b= ahTWAH—"hs5T7 2t 2H]
BEMEINEIRIEL £ 9,

DE—FILI2ELY FTYTULESELTVWARYRTLIE, YE=FIVIZDA V22—V ICRHEL 500MBLLEDZE
ETA202AR-2NHB L EBWALET.

JE—FALI22ELY Ty TLEIELTWARY AT LT, R— M 135 NMEVWTWAMESI MEIRIEL £ 9.
DE—-PIL I REBMULES & TWAH =2, SupportAssist Enterprise BEARTA > 2 b= 3 hTWE W & &R L
ER

DE-—bILVIEELY 7y TLESIELTVAY =N, YE—PILIZAEESI 2L ENAhTVENWS EEERL
Y,

Yl &

° YIMRE S 2 7 —2 2 l&. SupportAssist Enterprise #TL TW A —N"HRELLT7E T2 FEY) E-ba L 7 2 (LK
’C%f;l,\i% ANy S—FBEBICRRENBACENHNET., COBMEBENRET AL, 7472 FLEEYE-—PbIL IR E
SupportAssist Enterprise DEHRAT—22L->THUMEA 27—-22L 7472 TG VE—PIVIRZR R=VICRTRENET
7, YUnEA 2 T -2 2hRRINEES
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TETRFLIEGYE-bIL I REREL 2% —/3(4 SupportAssist Enterprise 14 > 2 b= 3 hTWBH—1"Hh 57 2+ 27
BETHAZLEWALET,

YE-—FI L2 RIC2WTIE. Dell EMC SupportAssist Enterprise T —E 20 E—F IV 7 2 ERELL Y-S TETSh
TWACLEBABLET,

747222\ T &, Dell EMC SupportAssist Enterprise OME Adapter # - & Dell EMC SupportAssist Enterprise SCOM
Adapter 1 —E 2 N7 X T2 ERELIL Y —NTETINTVWA L &R LT,

SupportAssist Enterprise i1 > 2 b= 3 W TWAH—NTH—F 5700 MW TWNWAZ EEBRLET.

OpenManage Essentials 7 £ 7 2 IC2WTIE. ¥ —E27Hh 7Y b EFEALTT T2 EEBNLIEEE. <VRATFLRSAT
>:\ProgramData IC % % REST Error.xml 7 7 4 VZHBIRL ThH s, FBTT X TaERHLET,

Importing multiple devices (1 §#{D T N4 2D 4 ~
F— b )

csv 2P ANEFRLUTERDT N, 2%, D R—F T 3BRICEENRET 35B451F. ROFIEEETLET,

CsVI7PAMWNDNENTHA L EBRALET., VDELEBACE. csv T T L—bEXI>O0-RLTTN, 2D, v R—FIC

FALET.

csv 7 7PAUNDEELTVWEVW EEBRELET,

csv 7P ANVADAN Yy F—DiREINhTWEWI L EZRRLET,

—ZDTNA 2D, P R=—PENEWVEER., REULILT AN 2DY 2 & csv 774 0ELTET>O-FLET., RIC,

T4 NVERVWTT AN, 20, v R—bahih-oBEREESEBL TSN,

TEHDT N 204 ViRk—F  OFJBLCR->TWAR I EEBALET.

FNLA AWM ZAF=S VS TN =TICEBMENTWVWARES

1. TN 2EEBMTALEHDRBREZELNITARNTHLINWTWAR L ERALET, TN REEBMT 30 DRIHREMEFLC
WTlE. BTN, 224 TOBMFIEBZDTFMHERME 0L o> a0 ASRBL T &N, TEH—F N, 20BN, 588U
TR a W,

2. BT N4 2EBRIELET., 791 22EELT 5, 288BL TEEW,

OMSA DA Y2 b=EahTWEHA

TN A Z(CA OMSANA Y2 F=NENhTWEHART -2 2ANKRINSEE !
OMSADA Y2+ =N/TvTTV=F AT a3 EFERALTT N, RICOMSA %4 » 2 b= L E T, "SupportAssist
Enterprise ZFA L1 OMSA D > 2 b= 1l E7 v 7L —F &EBBLTEE WL,
{2 =NEMARNAATEH OMSADA Y 2=V EEELTETTACENTEEWEERFR. 7542094200, 7T
NA AT A N—-Va > DOMSAEZFHTA > A= LET. OMSADREFIN-Y 3 > L2V TOBRIEC DV TIE.
https://www.Dell.com/ServiceabilityTools @ "SupportAssist Enterprise Version 1.2 Support Matrixs ( SupportAssist Enterprise /¥ — ¥
IVI2RK=F 2 bY I R)ESHBLTILZEN,

SNMP Wi 8ESh TWEH A

T4 20 A SNMP WiEEEIhTWEHEA 2T—2 2 :

SNMP OERE # 7> a > &FEMALT. T/54 20 SNMP #5%E L £ . "SupportAssist Enterprise &£/ L f= SNMP D&% E |

ESBLTCEE W,

EHL THETUILEICHE SNMP ORENEECETLTOWEWESEE. T4 2100742 LT. SNMPAFETREL

¥, SNMP 2FB TRET 2FIRE. ROeBNTY,

o ARV=TFT 44 ILATLDIPT FL 2%EHFR L T SupportAssist Enterprise I —/NFfcE N N—Nf F—FEBML 1235
Bl "= DT - PRAEEOFEHREASRBL TN,

o IDRACIP 7 KL 2%/ L T SupportAssist Enterprise I ¥ — /N EEBMULIzBERG. "W 74 > 27 x2—-2%5FEA LT
DRAC D7 7— FEELADFEREIESBL T E W,
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OMSA D=V a3 > h{FEHTgET T

f"n%z(:AOMSA D= a3y BEHAUETT 2T -2 2NARRTINB5E
OMSADA Y2 b=N/T v T TV—F 7> a3 EFERLTT A RICOMSAR S > 2 b= L F T, "SupportAssist
Enterprise ZB LI OMSA DA Y A b=V FHE7 v T L— R EBBLTIE &,
A 22—V EAEINEBTEHOMSADA Y2 b=V EEEBILTTIACENTEEWEEE., 4204 >0T. T
NAZICBMTANN—Ca>DOMSAEFHTA VA= L ET, OMSA DEFIN—Y 3 Y LDV TOERIC D>V TIE.

https://www.Dell.com/ServiceabilityTools D "'SupportAssist Enterprise Version 1.2 Support Matrixs ( SupportAssist Enterprise /¥ — ¥
A2 AR—F 2 h Yo 2)ESRLTILEEN,

SNMP 28ETZ F# A

TN 2L ° SNMP 28R ETE FH# A 272 2 :
Py bPI—OBRENELLC L ERBLET.
SNMP R—F (162) WBEWTWAC ¢ &AL 9.
T7AT7TA-NERENELWC EEHRLET,
SNMP DRRTE # 7L a > &FEALT. T/54 2D SNMP #E5E UL £ 9. "SupportAssist Enterprise & A L f2 SNMP DE&7E
EBBLTRREN,

ZhTH SNMP DEREICKKT 2BEE. SNMPE2FEITRET A C e TEET, FEHTSNMP 2RET SAFIER. XDeh
nTY,
FRV=T A4 Y ITVRATLDIPT KL 2%&FEAL T SupportAssist Enterprise IC ¥ —/NF iz @A N—n( F—EBIL I2BE
. TH=—r"D75-FRELDFHERTIZERBL T,
iDRACIP 7 F L 2 &£ L T SupportAssist Enterprise I —/Y&EBMULIcHBER. "Dz 74 > 27 z—-2%FH L 12 IDRAC
DT 7—bPREEDFHREIEBRL TILEN,

SNMP SREZMRIETE £ & A

7oA 2n ° SNMPIEBREIRIITE FH A 2T—2 2&EKR T RBE
DNS MIELCERESNTWAC L EBRBLET.
SNMP R—F (162) WBEWT WA ¢ &AL £9.
T77A4TI4—VERENELWI LEBRLET,
SNMP DRRTE +# 73 a>&FEALTT /N, 2D SNMP 258FE L £ 9. "SupportAssist Enterprise = U 1= SNMP DR E, %
SBLTCEEW,
AP lnux FRU—=T 4 > Y 2T LEETLTVWAEAIC(E. snmpdtrapd ¥ —E 2 #BETL £ 9.

OMSA %4 22 P—=NTEEHA

7oA 2(:° OMSA%A Y2 =NWTEEFHARAT - 2ANKRRINZES
SupportAssist Enterprise 14 > 2 b= SN TWA =D 5T N4 RICEETRETH S C L 2HRLET .
ABLET S, 2DEBBER (2——BENRT-—F)HELWC e E#BRLET,
FoNL 2 Windows # XL —F 4 VT V2T LERITLTWRES
o ANULEEBRBRCT SN 2OEEHEERINHE L 52BRLET.

o SupportAssist Enterprise 514 > 2 b= &h TWAH—nNE Y E—F T/ 2DMH T. Windows Management
Instrumentation (WMI) +—E 2 =B L £ 7.

o SupportAssist Enterprise 14 > 2 b= I N TW A —/ND <System drive>:\Windows\temp 7 # VX ICHB T 71 I
ETANTHIBRLE T,

THRAZDNLUNuX ARV =T 4 2T V2T LERTULTWABELER. ROBHENHD 9,

o SecureShell (SSH) #—E 2N TFNL 2 ETETENhTWA &AL ET,

o SSH N2 —RPBIANBEFNCE->TWACEEZRALET (T4 0 FTHER) .
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o ABULLERBERIC. 754 2D root #ER. 2A—— 21— —HER. Ffcldsudo 2—H—41ERMNH L 2HAL £,
sudo A—H—DaA-H—-FEN2AT-FEANT BEHEE. Z D sudo 1 —* —h SupportAssist Enterprise ICERE SN T3
CEEERLET. TLnux 2E1T9 5 —/Y D SupportAssist Enterprise @ sudo 7 7 £ 2 DERE . p. 6L ESBL T 12
a0,

o TNARIIHEL OSMAKBEUBZEDITANTH, VAL ENTWARZ EEEAL T, OMSA KIFM ICEIT 2354
1E. https://www.DellTechCenter.com/OMSA T. 'Dell OpenManage Server Administrator Installation Guidey ( Dell
OpenManage Server Administrator 4/ ~ 2 b —J 54 F ) @ "Remote Enablement DB 2L 3 v ESBL T &L,

OMSA DA ¥ 2 h=IEBFRITL £9. "SupportAssist Enterprise ZEMB LI OMSA D4 > 2 b= EfcE7 v 7oL —F %

SRL TN,

A 22 =NV EMEINESTELOMSADA, Y2 F—VEERBILTETTAIENTEEVGEE., T4 207400 T

NA 2T ANN-Va>DOMSAEFE T, VA=V UL ET, OMSA DHEEN-U 3 Y DBIRIC DWW TIE. https://

www.dell.com/serviceabilitytools @ FSupportAssist Enterprise /Y— "3 > 2.0.50 #i#— f v,V v 2 28R L T &,

@ AE:OMSAD3R2EY Fh564EY b N=VarADT7y T Vb—FEYR—bahTwERA. CDYF YA TR,
OMSA DBIF =Y 3 >%7 >4 > 2 b= L. SupportAssist Enterprise #{FFHL TOMSA %1 > 2 =V T A3XLENLH
Y ¥ ¥, SupportAssist Enterprise %/FHL TOMSA %4 > 2 b= T 3F|EIC > W TIE. "SupportAssist Enterprise %
FRALLOMSADA Y2 b= EtE7 v 77 L—F 88BLTEEW,

OMSA "=V 3 Y ZIRGAETE &

SupportAssist Enterprise N7 /54 2124 Y A b= E NI OMSA A=Y 3 VAR TE LW EERTI I TI—A v -V NKRRE
h3%8E. ROFREERTLET.
FRAZR=VD2AT=22FCHBT5-2T—22Y>22%7YYvyILT. BXIoNABRFIEERRLFT.,
BHMET A NERTL. TUFTPF—"\OEEHNEZECTHONATVWA S EBRBLET, BT 2 F0OFEk . p. 12, %
SRLTEE0,
OMSA #—E2MTNL 2THRITINhTVWAZ &AL T,
OMSA®D A > 2 b= EHBHITL 9. "SupportAssist Enterprise ZFEA LT OMSA DA > 2 b= FHE7 v 7L —F | p
106,28 L T E W,
{22b=NVEMAENMABTELEOMSAD, > APV EEECRERTTAENTEEVEEER. T4 20914>0LT. T
NAZCERHT A=V a3 DOMSAEFE T, > 2= L ET, OMSA DR NV 3 > OBHRIC DV T I, https://
www.dell.com/serviceabilitytools @ FSupportAssist Enterprise /Y— '3 > 2.0.50 #i/— f v,V v 2 2, 8RBL T & W,

OMSA . # K=+ hTOLEHA

TN A 27:ﬁ°0MSAIi‘ HR=FPEHhTWEHA ZT—22:

TNAL22874 LT, OMSA DEIFEDON=Y 3 V&7 4 V2 =ML ET,
OMSADA Y2 b=N/T7 v TTV=F 7> a>EFERLTT NI RICOMSA%RS > 2 b= L F 9, "SupportAssist
Enterprise ZEA LI OMSA D4 Y 2 b=l FtE7 v 7L —F,28BL TR &N,

TNL2ALBETEEHRA

Ak 2(:° FNRL2LERTEIHART—22DERRTENZES

FRL2AR=VD2ATF=R2ABCHBII—2AT—22Y20%2YUvy 2L T. BAhAERFIEERRLET.
TNAALBREMA-TEN. 2y M T—0 CEHRINTVWAZLERRALET.

FNL2ALETHELEFY P T—0R—FHBEAVWTWAE I EERIEL T,

TNL2DIPT FL2X%EIBET S &2 &> T SupportAssist Enterprise IC 7 /54 2&FBMULEEHEE. TS5120IP7 R L
AHEEINENESHEBALET., TNA2DFHHIPT7 RL2AEIMBIZLSICREESNTVAERE. T4 2hERE
BIhA3LULCIP7TRLZ2AEEINET,

FTNL2DIPT RL2HEBEINIZBE

o SupportAssist Enterprise 1 6 7 /54 2%BIkUL 9. 751 2081 . p. N5, 2SR L T & W,

o TNA2EBEBMULET., 751 20BM. p.37,E8BL TLEE W,
AE:TNLZ2DIPT RUANEEINB VLT N 20FIREEBMETHOEZVTREESCTECR’,. 7542
EEBMIZB(TSA2DIP7RL2ATRHEC ) K2V BEANTECLEbEIOLET,
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V2T LIGHRZEINETE FH A

7N g zbio V2T LIERNMNINETCEIFBART R 2ERRTBER

2F=825DIT5-27-22 ) 0% )y I LT. BLI5hB3ERFIEERRLET.

SupportAssist Enterprise 14 > 2 b= 3 W TWAH =M 5T, 2 CEERRETH A &AL ET.

AALET S 20BBBEHR (2——BEN2T-F)HBELWC e E2BBLET,

THNAZ2DN2T—FHARW (10XFULE) BE. ZEHSLUSIBOGEFERALEVWVEVNIT—F (5~7TXF ) 2ENHETT
5. SupportAssist Enterprise T/Y2T7—F%&7 v 77—=hF LT ALY,

=

FRV=T AV ITVRAT LEFEREANT AL L2 TTANAZEEBMUTEN (T-V 22 PR-2DER ). T/ 2hH
Windows # XL =7 4 ¥ IV 2T LERTLTWEHEEF. ROFIRERTL T,
ADUVEERBRCT S 20EEEERNH S5 2B LF T,
Windows Management Instrumentation (WMI ) #—E 2hF N4 2 ETRITSh TWA ¢ &AL,
TEANHERE N E WA E. msdn.microsoft.com Dl v = 2 7 I TSecuring a Remote WMI Connectiony ( V) £— F WMI
BHRORE) CEHINATWAFIEEERL T AW,

FRV=T AV ITVRAT LEFEREANTAC LI LS TT A ZEEBMUTEN (T=V 22 bPR-20ER ). 7T/ 2h

Linux # XL =T 4 Y Y 2T LERTLTVWAHBER. ROFIEERTLET,

o ABULLEBRERIC. 7,51 2D root 1R, 2A—S—2—%—1ER. Fildsudo 1——1ERNHACEHRALET,
sudo A=H=DaA-H—-F L N2T—-FEANT BHEEE. Z D sudo 2 —* —h' SupportAssist Enterprise ILERE SN T3
CEEMAL FT. "SupportAssist Enterprise @ sudo 7 7 € ZIEDHREIEBBL TR & W,

Secure Shell (SSH ) #—E 2D F N4 2 ETEITINTWA I EE2EALTT,

SSH X 2T —FRBIANANC L >TWAREE2BABLET (T 740 FTHER) .

OpenSSL D7 v 77— SN TWAZ EEBRALET, MOV TR. ARV—T 4 YIS 2ATLOYR-b Dz TH A
b T"OpenSSL CCS injection vulnerability ( CVE-2014-0224 ) ; (OpenSSLCCS 1 > ¥z 2 ¥ 3 > D5kt
(CVE-2014-0224) ) DFEREESRBL T & W,

DRACF#MZEANT A LI E>TT NI 2ZEEBMLTWABE (I—Y x> b L RER) E. IDRAC IC Enterprise ¥ 12 1F

Express 74 t Y 24 Y2 b= EahTWB I E®WRLET. Enterprise 1213 Express 74 £ > 20BAELUA > 2 b

—VAELCOWTOFERIE. www.del.com/idracmanuals THDRAC 2— #—= X471 FyD"54 £ 20EB, DIEEESR L T

rZaw,

I79—Avt—=YC. TN 20 SSLEESL NN 256 €y FELEICERE & h TW A ® 2 SupportAssist Enterprise H1Y 2

TLEREWNETEZVEVWSAHABRMNEHIN TV BEE .

1. Azul Systems @ Web 4 b T. #ARIEE % https://www.azulsystems.com/products/zulu/cryptographic-extension-kit & &
>o-FLET,

2. 49>o—-RULIt2 74 VERELET,

3. 774 local policy.jar & Us_export policy.jar &1 E—L. SupportAssist Enterprise 4 > 2 b=l & h T
WAV 2T LORTOIFBERICE DT £ T,

o Windows D354 - <SupportAssist Enterprise MAUAR—ILENTWNBRFSAT>:\Program Files\Dell
\SupportAssist\jre\lib\security
o Linux DF{BE : /opt/dell/supportassist/jre/lib/security

4, SupportAssist f—E 2&=HBiERE L. BEEBEHATLET.

BANLGREEERLIZE. 2T LBRONEET vy 7O0-FEFHTHABLET., HE—T N1 2h 503 2T LIEHFDI L
vy arERRY 5, 88RBLTLEN,

Hypervisor

VMware ESX 8 K T ESXi ZEITL TWA T N1 2DF4E :
SFCBD & CIMOM MT /4 2 TERIC L > TWA L ERRBLET,

o SFCBDZBMICTAICIF. RO Y FAEFEALET. /etc/init.d/sfcbd-watchdog start
o WBEMZEZBMILTAICR. XD <2> FEFEAL 9. esxcli system wbem set --enable true

BEVWCOYFYFCIHLT. ROod<2Y ROEFTHRELBEEN SN FT,
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IV brDAT—22EWRT S : /etc/init.d/sfcbd-watchdog status

WBEM %Yty b T3, REETLET.

1. BFEVDT /N, 2T WBEM EEMICT 3 : esxcli system wbem set --enable false
2. BFEVDT /S 2T WBEM 28%ICF 3 : esxcli system wbem set --enable true
SFCBD #EMICT AICR. XDa<> FAEFEALET. /etc/init.d/sfcbd-watchdog stop

2=

7 /¥4 2 ht Storage PS Series 7 L 1 DIBE -
Secure Shell (SSH) 8 K U'SNMP 1 —E 2T N4 A TERTENTWA I EEBRBLET,
FTNA2DEM D4 F—FT. TNA2DBEBIN-—TDIP7RL2AEZANLIECEEBERALET,
7 /¥4 2 H Storage SC Series 7 L 1 DIFE -

RESTH—EZNT NS 2TRTENTWA L EZHBABLET.
Enterprise Manager T SupportAssist BIARIIC % > T WA C & ##R L T 12 & W, Enterprise Manager T SupportAssist &%)
ICF BAAHEIC DWW T Ik, Dell.com/storagemanuals TTEnterprise Manager Administrator's Guides &8 L T2 & W,

FNA 2D FIUIAFSNAS T /%4 2DIBE, T4 A TSSH H—E2WETEINTWAR I EEBRBLET,

>

2y bI=—2
Secure Shell (SSH) 8 K U'SNMP 1 —E 2T /N4 A TETENTWA &R LET,
TNAZATA 2=TLN2T—FNR/ESHh TWAIZEA L. SupportAssist Enterprise T4 =72 J7—FEAALIZC %
BRLET.

N N
vYY—v
Secure Shell (SSH ) #—E 2 hiF /S 4 2 TRTENTNABC L =HRLF 7.

y2bhbozx7T

HTKTaL 233> o b2y a—-T4 27

o SecureShell (SSH) #—E2NY AT LTETENTWAZ EEHALET,

o SSH#EDON—FERBREFT > TWAZ L E®AL F 9. SupportAssist Enterprise 1. SSH 7O b2V EFRALTY 27T
LEERLET,

SANHQ T4 2D 5 TMa-F 427

o LY¥2b+Y—==TYFY—HKLM\SOFTWARES\\PerformanceMonitor 1 5 Dell SAN Headquarters 7 /S 4 2 D # —/¥— A
ANV OFERERDBLET,

o 42— TEHDMEHFUl THY. logdr BHEICEND S EHRLET,

o WMI & LU EQLPerfX D —E 2T N 2TRITENTVWA L EBALET,

N N
Y)a—v3ary
SupportAssist Enterprise /4 > 2 b= 3 W TWAH =S5 TN 2CEERRETHA &AL ET.
R=b 443 MW7 N4 2THRVTWAZ &AL T,
V2T LEREWNETAICE. 77—z 7 NN=V 3V AxUBEBRT N, AL V2=V ENhTWAE L ERRLET,

R¥E=< >

SHU 1R £ 1= (3 BEIEEHEMR T SupportAssist Enterprise CB 4 Y LTWAZ ¢ 2#BALET, T1—¥—CWd 38K ah
IR - GEEEERONS . p. MBI ESRL TR &,

SupportAssist Enterprise ' > 2 b= ahTWA3H—nN—hs, RB<ZY YV EZR2AT (> ITTBVRTLLTIERATEAC
EEBRLET,
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BELER-—PETOPINVDNEIY P I— L TENCEINTWACEERABLET, "2y FT—20FEH . p. 20,288 L TL
Eaw,

V2T LIBHREINET A-0D2 L=V BELA
BLTWEFT

TN 2 ° V2T LIBEHRENETEA2L0D2NLV=VFRENFRLTVWET 27 -2 2NMKRRIN BB E &, SupportAssist
Enterprise B’ > 2 b=l 3hTWAH—"DcC:\ FIA4 T+ D EREBENHS L EHARLET.

Ao a aEITIVI2AKR—FPTEERA

?N«m:":va&a>&171$—$vstﬁhRf—azﬁiﬁéné%é:
2F=R2BHDITS5-2TF—82 Y 0% Yy ILT. BAS5NAERFIEERRLTT.
2T LEROINEEL 7 v TO-REFHTHHBLET., "HE—T N1 205D 2T LIFHROUNEEFHIRT 5,588 L TL
EaEn,

BEHABRLEVWEESR. TIO2H MY R—FCEBOELECE &,

VAT LIEREEETEEEA

?mﬂm:"91?Aﬁﬁ@%€ﬁ?%iﬁkz?—azﬁﬁﬁéhé%é:

2F=22FDIT5-27-82 ) 0%2) v LT. EZSNABRFIBERRL T,
SupportAssist Enterprise B4 ¥ 2 b= S TWA =D > 2 -3 v PCERTE AL &2BRLET,
SupportAssist Enterprise M4 > 2 b= & h TWAH -7 OX L - RBATA Y 2—F v FCEHKINTWAREER.
SupportAssist Enterprise T7 0¥ U DBREINTWAC L EHRLFET. 70XV —N"OREIESBL T E WD,
Ay bT—OEREETAMEETL. TVT7 vy 7O0-RY—NAOERIMEFCTHOAhTVAC L EBABLET, "ERET 2
POERIEBSRL TN,
FTNL2HBYE-PIALV IR CEEMITSNATVEBEE. VE-—FIALIANEY PPy TINTWAY AT LN, V2 —
Py PCERINTWAZ L EBRLET,
ALV RFELRIAVITEED—YOBENLEERNIL I a I A NVEEENEOW L ERABLET.
BANEEEEFERALIZE. VAT LEROINEEL 7y 70— REFHTHBLET. "BE—T 11 2050y 27 L1FHROUNE
ZRIRT 2, EBRL TAEE W,

FOREICSRBYL £ U 1

?N4Zﬁ"%ﬁtialf—azéﬁﬁ?é%é:

2F=R2HDITF3—2F—322 Y2 0%&2YYyILT. BA5NAERFIEERRL T T,
AALET N, 20ERER (1—F-BELX2T7-F)HELWZ L EHBRALET,

=

ARV=T 4 YT V2T LOFMEANT AL Lo TTAA2DEBMENTEYN (T-V Y PR-2DER) . T/4
2t Windows # XL =T 4 > L 2T LERTLTWEBEEF. ROFIEERITL .
o AAUVIERBRICT M 20BEEEERNH S L 2BALET.
WMIH—E 2D TN, 2 ETRITEhTWAZ EEHRALET.
o REANMRINEZWEE[G. hittps://www.msdn.microsoft.com D v = 2 7 I FSecuring a Remote WMI Connectiony
(YE-FWMIEBERORE ) CEREBINTOAFIEEERL TLE W,
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ARV=T A VT VAT LOBFMEANT AL L L2 TT NI 2Z2DEBMEINTEN (Z-V 22 FR-20ER ). T,°1

2P Lnux A XL=T 4 >0 V2T LERTLTVWEHBER. ROFIEERTL I,
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