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Add single device or Import multiple devices H

(® Single device

(O Multiple devices

Add single device

Enter the IP address or hostname of the device and click Next. Depending on the device configuration, additional
information may be required

Select device type: | Server / Hypervisor j
IP Address / Hostname Name (optional)
000.000.000.000 Name

Enable monitoring (may require additional SNMP settings)
Configure SNMP settings (required for receiving alerts from the device)

Install or upgrade OMSA (required for alert generation and data collection)
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TRAZADNT N, 24 R MY CEBMEN. =Y R=VYMHRRIhFET,
10.0K%E2 YUy o LT, B=—FNL20BM 71 F—FEBEL FT.

ED

TNA2AM2ATF=V 0T TV—TCEBMENIEERT Ay t—VHRREINIHE
1. TN 2EEBMTA-DDREREENTINTR/ZINA TR EERRLET,

2. TNAZEBRILFT. 791 20BEIRIL. p. 55, &2BBL TR &L,

BYiES IR ik
BH—Fx( 208M. p.176
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V7 by 7 DB

ARt
S U MR % - (3 B IEEHER T SupportAssist Enterprise KO 74 Y L TWARENH NV ET, Ta—F—CxT 38K & hiz
TR F - GEBEEERONS,ESRBL TIEE 0,
7 /¥4 2 (& SupportAssist Enterprise !4 > 2 b= & NW T WA — "M SRERERETHAMLENH N 7,

CDRRAI2IED2WT

SupportAssist Enterprise TY 2 7 L@ EUNE T X 5 D (. VMware vCenter. Microsoft System Center Virtual Machine Manager
( SCVMM ) . Dell EquallLogic SAN Headquarters (SANHQ ) . $ & U VMware BT K2 MREY—I ¥ v F (HIT ¥ v F /VSM)
BENERBYIMIITELVERY 7 h YV T7hsDATY,

FE

1. T4 2ERAPLT. FHRL420KRRZE2 ) v o LFEFT,
FRL2R-INRRENET,

2. T4 20DEBMESY v I LET,

12DF LA 2FBMELBEBROT L 2E4 VK = 74 F—RHBRRENFET,
3. FTRNL4284 7T Y206, v boz7 BBIRLET,
4 TNA2DIPT7RL2AFLEBRRANEEBYNE 74—V FICADLET.
AE:TFTNTR. TAA2DKR M BEANTACLESBOLET. A2 M BEFRATEZVGE. TA4MZ2DIPTF
LV2EADTEET,

5, REBIIGLT. BYE 74—V RICT N, 20BREADL 9,
AHB U Tc &R, SupportAssist Enterprise TT N4 2 &R TBICFERAIhET. BREAOLEh-12BEE. AALEKKIPT
RL2DNT S 2ERTBCERAINET,

6. RNE2YvoLET,
FAA 2BRBE -V HERINET,

7. VIbIz72470BIRVIINSY I LI z7D2, TEBIRL, BY A 74—V RICA-H-RKEX2T-FEAHL
F9,

8. MA%IYvoLET,

SupportAssist Enterprise T7 /Y4 2 W Bl & h 3 F T, T4 22 RELTWET R-UNKRREhET,
THNAZDNERECRESOILBER. TANMA2TNV=TRENVHET (+#TVa>) X=VHRRINTT., ZhiHoB4E.
BYIEIS—xvE—YhKRRENET,

9 HBELIELT. MO N—TDENYT J2AINS, TALREENETETNA 2T V-—T%EZBRLET,
TNA2TNV—TEBIRLEWVWBE. T2 T74N0 b TNANL2TV-TCEVHETSNhET, T724 N0 DTN, 2T
V=T OFMIONTR, "EMEESNT TN, 27V -7, 88RBLTEEW,

0. 87T %2)vyo0L%7,

TNAAMT AL 24 > RY P ICEMEN, 47 X=UhNKRRENET,

NOKEZ Yy o2 LT B—F L 208M Y4 F—FEBALET.

RDFEE

TNA2MATF=V VT TN—TCEBMENL I EERT Xy -V HRRINEBE .
1. T4 2EEBMT A DRREENTIANTBLLIA TR EERRLET,

2. TNAZEBRIELFT. 791 20BEIRIE. p. 55, EBBL TR &L,

BYiES IR ik
BE—F N 208, p.176

vy)ya—3 3 rDiEN

LIE==3503

S U HER % 12 (B HHER T SupportAssist Enterprise 0 74 Y L TWAMEN SV ETT, 1 - T 28K aniz
HERF L AEEFEROAFS,2SRBL TSV,
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7 /N4 2 (& SupportAssist Enterprise 14 > 2 b= 3N TWAH - SHSEERRETHAMLENH N £ 7,
TNAZATR=F 43 HEVWTVWARENS D F 9,
VAT LEREWNETAICE. 77—L0 7 N=V a3V Ax BT AL 24 V2 =V EhTVWARENSD £T.

CDERAILED2LT

SupportAssist Enterprise Tld. N— Rz 7ORBEEGEEBRL. V72T VDONA RX=OVRN=VRT7TI3A 7 2M5DY 2
T LERENETEET,

Fg
1. FRL2ERLOPLT. TANL20KRTEIY VI LET.
FNL2R=VHERRENET,
2. T4 208BMEIY I LET,
12DF N 2EEMELREBOT L2584 K= Dy F—RFHRRENTT,
NL224 T V2D, YyYa—Yary BERLET,
\42@P7bvzitufzb%%ﬁwa74—»bkxﬂbi¢
AE:TIVWTR, TANA2DK2RIMBEADTACLESHOLET, A2 I BEFHATELVWIES. TN12DIPT7 K
LV2EADTEET,

5, RELIGL T, YL 74—V FICTN, 2DEFMEADLET,
AAULIcE#/IE. SupportAssist Enterprise TT N4 2ERIBICEAINE T, BREAADLED-1BEER. AALEZIPT
RL2DNT S, 2ERTBCERAINET,

6. INEI Yo LET,
Foo 4 2BBRBR -V HERRENET,

7. YVa=3a a4 ToER ) 2AMMS, v)a-Ya EBRL. BY 74—V RECY)a-Ya 0a-—H4-—FKFEN27
—-FEAHLZT,

8. MAEIYYILET,

SupportAssist Enterprise TT /54 2 DRI W3 FT. T4 2ERELTOWET RV HRRENhFET,
THNAZDNEECREShTZBERG. TAMA2TNV=T2ENVHT (+# T3> ) R=VHRRIhTT. ZhiHoFE.
BYEIS— v t—VHRRENET,

9. BELIGLT. oI NV—=TDENVYT YRINS, TN REEINVHTET NN 2TV -TEEIRL £,
THNAL2TNV—THEZIRUEWVEE. TXA2@ T7240F T4 2T0-TILENHTShFET, T2 bDT NS 27
V=7 OFMCOVTE, "SREESNL TN 27 V-T 28R TLEE W,

10.87T%29Yv20L%9,

THRAZDNT AL 24 YR MY CEBMEN, =2Y R=VYNKRFTINFET,

N OK%&2 Y vy o LT, B—F 4 20BM Y4 F-—FEBALET,

18

[¢))
wﬂ;

RDOF|E

TNAZ2W 2AT=V 2T V=T ICEBMEINTCEERT X vtV DRRENIBE !
1. TNAZEEBNT AL HDORIREHNINTHB LINTWAZ L EBRAL T,

2. TNA2EBRIAELFET. 791 20FIFIE . p. 55, ABRL TR E W,

BYES IR ik
BH—Fx( 208M. p.176

ERHIZKBET /4 20BN

AREEH
& U - HERR F 12 [$ B R EHER T SupportAssist Enterprise K024 > L TWAREN SV IS, Ta—F— g 25K & hiz
HERF - IBEEEIEROFS, ZERL T AW,
7 /¥4 2 |& SupportAssist Enterprise M4 > 2A b=V &N TWA Y —"h SEZERRETHAMLELH N T T,
TNA2ATRELZLZ Yy bIT—=0 R=FPEOTVWARENHNFT, VE-FTANM2LEDEF Y FT=0K=FDEHFICONT
F. "y PO ZEH EBRBLTIEE,
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CDERAILD2LT

ERMEEFERATEE. TTLEMENTOWATANI2ERALERL TOT N, 25T ERCEMNTETT, LEAEFE YUE-—F
H—NEFTTCEMLTVWARBEE. v—"EBRLTERE Yy 2F3E, FlOY E-—bH—"DBMMEKRINE T,

FIE

. FN42ERAYPLT. FRA20RTEIYvILET,
FRL2R=VHRREINET,
2. BMTATSA2EALRS TOT N, 2%BIRL £ 9,

Devices Search by Name / IP Address ﬂ E

Add Device |p Start Collection | # Edit Credentials X Delete | Collection purpose Select ﬂ

ﬂm\j Powerkdge T710

Assign Credential Profile Selectﬂ 1 Refresh

Tasks Select Task ﬂ
Name / IP Address Model Status Status Connected
5/30/2017 8:43:20 Display Name Server 1
cs1 PowerEdge FX2s v oK oM
Hostname / IP 100.96.20.210
Address
5/30/2017 8:58:31
RAC1 PowerEdge M830 v 0K
PM Service Tag HKNK82S
5/30/2017 9:05:21 Device Type Server / Hypervisor
RAC2 PowerEdge M420 v oK Pfliv‘! f yp / Hyp
Model Powerkdge T710
5/30/2017 9:02:11
PV1 PowerVault MD3800f oK - Operating System VMware ESXi 5.5.0
build-2652839
5/30/2017 9:03.50 Monitoring @ Enable
PV2 PowerVault MD3600f v 0K P
PM () Disable
Revalidate i
5/30/2017 9:11:26 fevalidalg
Server 1 PowerEdge T710 v 0K
PM Collections No Collections

Next Scheduled

Friday, Jun 9, 2017

Collection

Duplicate

E5. #8877

TN 2B XM UHRRENET,
3. @R A0 )y o LET,
FRLA2DER 74 F—FhHRRENET,
4 TNL2DIPT7RLV2EFLEBRAMNEEBNE 74— VELCADLET,
AE:FTIHNTR, TANA2DK2 VN BEANTE a8 LES. A2 M BEZFEHATEEVEA. T512DIPT7F
V2EADTEET,

5 HELIELT. BYE 74—V ECTN, 20EZ/EANL T,
AFA LI BRHIE. SupportAssist Enterprise TT N4 22 RTBICERIhET. BAEAALEh-1BEEE. AALEIPT
FLanss{2zRIBIFEAINET.,

6. TNAZ2DEA TEBHIHLUT. MAETER 4 7L a vy &8IRECEIOUYTLT. RANEI2Y Yo LET,
Foo 4 2EBRIEHR -V HERRENTT,

7. T 2DERBBREADL. RNEI2 Y v o LET,
SupportAssist TT N4 2 NEBI SN2 F T, T4 2ERELTWET R-UNKRRINFET,
FNL 2HEECRBENEEAE. FTAM2457Ya3 0 R—VYNRFRENFTFT., ZhUNOBE. BYEIS—Xxv+v-9
HERREhET,

8 HBELCIKELT. O NV—TDEVYT YRINSE, TN 2EEVHTET N, 2TV -TEBIRLET,
TNA2TV=—TEBIRLEWBE. T M 2E T4 TANL2TV=TCENHTShET, TIANMLDT A 2T
V=T OFEMONTR, "ERMIEESNT TN, 27V —T,&#8BL T,

9. BT %0Yvyo %Y,

TNAL2RT N, 24 RV MYICEMEh, =2) R=YNHRRINET,
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10.0K&E2 )y o LT. TA420EE v ¥—FEFAL £ 7.

ROFIE
TNAZMATF=V 0T TV—TCEBMENhELIEERT Ay t-—VUNKRRENTZESE

1. TN 2EEBMTALHDORBEHEINTANTHELINATWAZ L ERALTT,
2. TNAZXEBRIELFT. 71 20BEIRIE. p. 55, EBBL TR &L,

BEDOT N, 2D, Y KR—=}

AR

S U ICHERR ¥ 1o (3 B IR HIER T SupportAssist Enterprise LA 24 > L TWAREHH Y F 9. "SupportAssist Enterprise 1 —* —
TN=T e TaA—H-A"DFEE I IEBEERIFS,EBBL T E W,

CHRRIEDNT
BEINL 74—y FTODTNL2DHEMEEC csv 77 AV EFERALT. BHROT NN, 254V R—b TR EHTEET,
Cﬂxfmw774wéﬁmbr4>£—$?55?N420%k&ummoévn

®|x{:?§?§i0)7"1\°420)4 AR ATV AV, VIR TOL VK- EFA— L LEH A,

FIE

. TN42ERLAPLT, TRMA2DKRREV Y v I LET,
TN, 2RX=UNKRRENET,

2. TAL20EBMEY Y v O LET.

1207 N4 2EEBMELREBDOT N1 254 VK= T4 F-—FHRRENFT,
3 BHEOT L2520y LET.

Add single device or Import multiple devices B

(O single device

{@iMultiple devices

Import multiple devices
Select the _csv file that contains device details and click Next.
Browse...
If necessary, download the csv template that you can use to enter device details

Download template

Enable monitoring (may require additional SNMP settings)

“ Cancel

E6.EHOTF L 2D4 v KR=F T4V KD
4 esvT T lb=tDE9ya—F %5 ) vy o LT. csv 774 VERELET,
5. csvT YT LU—FEREWVWT. TN 20 MWET7 vy 77—-MLET,

TN 2DBEMIZHINTVWS csv 774 VDPlIERDEL D T,

Device Type, IP/Hostname,Display Name,Username,Password,Enable Password,Community
String,Auto SNMP Config (Yes/No),Auto Push OMSA (Yes/No),Compellent UserName,Compellent
Password

Server/hypervisor,10.14.17.14, ServerA.com,Onyx, ak,,,yes, yes,,
Server/hypervisor,10.14.19.28,Rhel, root,Dell 123s,,,yes,yes,,
PowerVault,10.14.16.65,PowervVaultl,,,,,yves, yes,,

chassis, 10.14.100.22,Enclosure, root,calvin,,,yes,yes,,
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PeerStorage (PS) / Equallogic,10.94.101.236,compellent, root,admin@321, ,public, yes, yes,,
Networking,10.14.26.23,Networkingl,Admin, Storesl, Storesl,public, yes,yes,,
iDRAC,10.14.28.18,iDRAC11, root,calvin,,,yes, yes,,
iDRAC,10.14.217.205,,root,calvin,,,yes, yes,,
iDRAC,10.14.217.1,,ro0t,calvin,,,yes, yes,,

6. BBy o L%Y,
Tyv7A—F$37274VDEIR V> FIHRRINET.
7. csVIFPANEEG T ANECBEHL. csv 774 VEEBIRLT. AC 22Uy o2 LFET,

8. SupportAssist Enterprise TT /54 2 DIEHEMIREEERT 2548, T2V I72BMCTE A7 a v hBRahTw3
EEBRBLET,

9. RN%EIYv I LET,

Import multiple devices

Importing devices

This operation may take several minutes to complete.

w
1 Devices added to inventory
0 devices are added to the staging group .
@ 2 failed devices Devices
B Ao @2

- Click Close to exit this window and view the device import progress results in the Devices page

m CIOSE

B7.7542D4 K=+ 242 KD

FRAZ2DL OR=F D Y RODRRENET,
FRL2DL VK= MREDETDC $ x>t 522 v o LEBEE. XDESICEN T,

{ VR—MREER. BRECELELZT.

A VR=FBADTNL 221G, T2a0 b F1E 2F=V 05 TV-—TIREENTT.

BRENT CLBEBEINTVWAT AN, 204 v R— M RERBTKITENE T,

THOEBIN TR LT N, 2BGBEIN T,
csv 277 ANEFERAULTIDERLEEHROR XA DAL N—THABT/N{ 2% 4 »K— b (Z. SupportAssist Enterprise T4
EDRAADDTNA2ADSIE528DT N ZDERFEBRHINELLEVWCEERBLEBE. ZOR XM >ADMBDOT /N, 2
DA K= FEER>—BFELELET, 1 > R—bEMEE. BET5-MEVRINBCEERRETEAR AL Y T7THI 2 bOD
BEOY 27T MNERLETALOIC—BELELET. csv I 74 VRDD R XA DT NL 2TIE, 41 v R—MLBRER

CETENTT, BEODRALAYDTNL 2D, U R=—F 7O+ 2DR—BELELTVAESE. ZOWTHhHDOEEEEFTT
xf9,

¥x tNEI)VyILT. A VK- IEMEEEFELELET., TN 20ERBFREBIL. BEHLEE. csv 7740 D
{YR=PEBRITTIALNTEET,
BRA%EIVYILT. ZORXL VDAY N—THRZDMDOT N, 2D, »KR—bEHETLET,
csv 774 VADZ DD T4 2HE L ERBEHREFERAL TWAIBE. 41 VK- MRIEEBRATS L. FXx4 Y
Thootony o7 bH&kEL ATREENSH D £ T,
10.BAL3 %2y oLET.
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Device Import - Nov 01, 2016 07:44AM X

100 [

4 Devices added to inventory
1 devices are added to the staging
group

@ 4 failed devices [l

Hide Details

B8 FNA2ADL Y R—=P "L Y

7

NL2DL VkR=F R4 VHRRENET., T4 204 VR-FHEDEREIRDELENTY,

ERELCAVR=—PENTTNNL 21EFE. T4 24 RV MY ICEBMENET,

HBAlENE—A TEEDREZEFER/I-LTVWEWT SN, 2 2F=V V5 SV—TICBMENET, 2F=YV 5 T
—TOEMIIOVTR., "ENESEINTCT AN/ 290 —T | p.65ESBL T,

BRlEhBh-ofcT S 21F, WELLZT M2 LTBAEINET,

ROFIE
TN 24 YR D) CEECEMINICT N 20HE

e}

TNAZ2TI 7 RENKRRENTVAINESINERBALET, T7-2T7 - 2ANKRRENTVWEHEEE. T7-27—
22%2 )y o LT, T7-DFMEFPLLIUEZ ShAEREERTLE T,

SupportAssist IC & BN 5D T N, 2DEBREFICT AL HICHELEMO X2 EZETTILENHSIBELHD £
9. SupportAssist Enterprise TT /N4 2 EZERTE AL ST AILE. E=4 Y Y ITEB/HMICL. T/54 2D SNMP HE&
FENTWARIEEMBLET, T2 Y VITEAICTBZFIEICOVWTE. 754 2DEER DA £ 12 FED . p.
MYESRBELTCEE W, T/ 20 SNMPREDFIEIC 2\ T &, "SupportAssist Enterprise & {# /A L f= SNMP D 5%
FE.p 97 B LUTSNMP OFEHRE . p. 135, 2SR L TR AW,

ZAT=V VT TL=TCEMENILT N 2DFE, ROFIRERTLET.

e}

(¢]

T84 2N IDRAC D54, iIDRACEnterprise 24 £ > 2h 4 Y 2 b= dhTWA I & %R L 9., iDRAC Enterprise 7
1t 20BAE LU 2 =L IZD2WTIE. hitps://www.Dell.com/idracmanuals TYDRAC User’s Guidey ( iDRAC 31—
-2 A4 F)EBBLTILZEN,

784 2 H Compellent 2 b L= 7 L { D3FE1E. Dell Compellent Enterprise Manager 7 7 ') 7 —% 3 » T SupportAssist
NEICL>TWAB &AL 9., Enterprise Manager T SupportAssist #8310 § 3 HF5EIC DWW T (. https://
www.Dell.com/storagemanuals T TDell Enterprise Manager Administrator's Guidey ( Dell Enterprise Manager EE2& 54 F ) %
SRELTEEW,

TN 2EEBMT AL D DRMHRRGNIANTHEL IO TOAZ L A2HALET., T/ 2E2EBMT ABOMBERMAFC OV
Tl BTN 224 THEMT AL OOFIBT BEZRMS oY a %28RBLET, "H—7 /54 208N, p.37,%5
BLTEZE W,

ETNA2EBRIELET, "71 20BI&EE. p. 55, 8B L T &0,

BELILT N 26 LTRBAShIZT N 205B4E

1.

54

TN 2DFMET I 2KR—b L TREEGDHPE. BASNABREERR LET., "MV R—bahihofcT/81 2
DEFADT Y 2K —b | p. 55, &BBBL TR &L,
CSVIPANDT N, 2DEMET v 7T—-FLT. TNA2EELE5—E(4 R—bLTHET,
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BYES B AER
BTN 204 K=+ . p.178

4 KR—bENEDoET N, 2DEFEMDOT I 2K
- b

CDRZAIIED2WT

A2>KR=—bENED TN, 2DFEME csv 77 AV ELTIVAR—PTHENTEES, TV2K-bLET 7ML
. TN 20FM. BMEOHMB. BLUBZShIBRENETEINET,

FIE

1. FNL42ERLPLT. TNL2D0KRRE2Y o 0LFT,
FNL2R=VHERRENET,

2. THRL2DL VR—=F R4V T, BEBELETFT M2V +OREFEE)y oL FT,
BRENUTRE Y1 Y ROBRRENETS,

3. 77PANVERETABFCBHLT. RIEE22V vy 2L ET.

ROFIE
TO2R—bENIccsv 77 A NVEREEFT, 27—22TCET5-0—F., BMEOHBPSLTEL ShEABRENRRINE
EIS

784 2 O BIREE

AR H
BRIET AT N2, 2F=Y V0 TN—TCHEBBNRHVET,
7 /¥4 2 hIDRAC D3B&. IDRAC Enterprise 74 £ 2 2MA > 2 b= EdhTWAE L &AL 9. iDRAC Enterprise 71
D2DBAE LU YA R=IZDWTIE. https://www.Dell.com/idracmanuals TTDRAC User’s Guidey (iDRAC 2 —#—2X #
{1 F)y&ESBLTIEZE W,
784 27 Compellent 2 b L= 7 L 4 D& &, Dell Compellent Enterprise Manager 7 7Y 7 —3 3 » T SupportAssist hA&
MCE->TWAZ EEMHRL FF. Enterprise Manager T SupportAssist Z8%NIC T 355512 2 W TIEL https://www.Dell.com/
storagemanuals T TDell Enterprise Manager Administrator's Guidey ( Dell Enterprise Manager & H' 4 F ) 288 L T £ &
(AN
TN 2EEBMT AL DRREZRGENIANTBL I TOWAIEERALET., TN 2EEBMT ABOMBBEZEFCONT
F. BT A28 TEEMT 2L 0DFIET RERE 23 a3 E8BLET. BH—7/1 20EM. p.37, 288U
TCR&EW,

CDR2AI2IED2WT

TN 2EBIRIET 5. 2TF=Y 05 JUM—TLFET 37T N1 2N SupportAssist Enterprise #EEEBMNIC T 5 1c » DEH %
KLTWANEShERRATE T,

FE

. T4 2ERAIDPILT. TRA2ORTREI Yy oL ET,
FL2R=VHRRENET,

2. MWABDEMH X4V T. 27=V VI 528IRLET,
AF=UV T TN—TDTFNL 2ANRRENTT,

3. BIREIT A7 N1 2 &EIRLET.
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Devices Searchby Name/ IP Address ﬂ a

ion | # Edi . ; i
Add Device | Start Collection | # Edit Credentials X Delete | Collection purpose Select amj PowerEdge T710
Assign Credential Profile Selec[ 13 Refresh
Tasks Select Task
Name / IP Address Model Status Status Connected
5/30/2017 8:43:20 Display Name Server 1
O cs PowerEdge FX2s v oK .
Hostname / IP 100.96.20.210
5/30/2017 8:58:31 Address
O RAC1 PowerEdge M830 v 0K T
PM Service Tag HKNKB2S
5/30/2017 9:05:21 Device Type Server / Hypervisor
[1 Rac2 PowerEdge M420 v oK o P P
Model Powerkdge T710
5/30/2017 9:02:11
] PV1 PowerVault MD3800f v OK . Operating System VMware ESXi 5.5.0
build-2652839
5/30/2017 9:03:50 Monitoring (®) Enable
1 PV2 PowerVault MD3600f v 0K =
PM () Disable
Revalidate i
5/30/2017 9:11:26
M serverl PowerEdge T710 v 0K
PM Collections No Collections
Next Scheduled Friday, Jun 9, 2017
Collection

Eo9. + 7Y arnBIREE

T 2E XM U HRERRENET,
4, BREE 22y oL %Y.
SupportAssist Enterprise ' 7 /¥4 2 ZREE L. SupportAssist Enterprise #eEDBMLICBET 3T R TOBEAEIEhTWa M
EShEHILET, BRIECAIULIZEBEESE. THAM 22 TNV=TE2E0VYUT(FTVary) R=YNHRRENTT,
5. RELIGLT. oS NV—T0EINHET V2N E. THAL2EBNHTET S22 TV-T5BRLET,
6. 8T%22)voL%9,
TNAL2BTNL 24 2RV FYICEBMEh. =) R-UYNKRRINFT,
7. OK%#2 ")y o LT,
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J—2ET N, ZDRR

SupportAssist Enterprise D 1—#—4 > 27 =2 &> T, BMLIETASA 2L ZDT N, 2NN TWAY K- T -2 hK

REhET, THAL2R=IU D5, INEDKRR. BEROEWL /EMbLE . 8T 51 2EHFOREERTTA e N

TEFEFY., F—2 X=IU h 5. SupportAssist Enterprise I & > THIhILT—25EBETEF Y,

()| # E: SupportAssist Enterprise 3. ERNKR TSI 20 5B IR 7 55— b INTERLTHR=—Pbr—2%{EKT S D
BTHdNERA. TR=—PT—2BERENBDE. T4 2D6FBEM-177—bD 24 TLHEHD. $K—bT—2
ERICTL TTVHERL LR —BULILIBEDATY,

bEY O

IANTOHFKR— b T—2DRR

BEDT N 2ICWT 345 K=-FT—2DKR
T-—2BEBA T 3

FNL 24 Ry M) DRR

TN 2T XA Y DFRIR
RRENET-—20ENIAA
RIRENET—2D7 4L 2402
F—RI24V2DI )T
RRENET-20AIANEZL

TNTDOH K= 5r—2DRR

CDRRAI2IED2WT
@l XE:A=T 5 =20"Y 2 } k. SupportAssist DEFENTET LEBACDIRREhFT,
ERTOT N A ALFEETAY R T—25KRTBCE. 7=2FERA Vb, T—22RRE2Y v 2L T, BMLET

NA2ICT—2H1FIET B h &£ 5 hH SupportAssist Enterprise TF 2 v 2 8hTWARB., ¥=20 7z v F 7oL 2 V75—
AN T=2 R=VDEEIIRRINET,

Refine By Home »
Device Type : Cases Searchby Service Tag ﬂ
[ server
[] storage
[] Networking Case Options £ Refresh
[] chassis
Name / IP Address Number Status Title Device Type Date Opened
Case Status
[J open Networking1 - Last Refreshed - © 0 s o0 o A
[] Submitted
[] In Progress WCG: ENTPRISE| PS| FA
L suspended O Networking1 907354354 Submitted e e ey Networkint 10/28/2016
[ Requested for Closure = shutdown protection has been e
initiated
Service Contract
[] Basic B
[ Prosupport Networking1 907336850 Open Hardware (Other) Networking 10/21/2016
[] ProSupport Plus .
[ ProSupport Flex for b Networking1 907132901 Open Hardware (Other) Networking 09/21/2016
[] ProSupport One for D...
Networking1 906004830 Open Dell PC Diagnostics : 123 Networking 08/30/2016
Source Type
[] Email Networking1 906900423 0Open Dell PC Diagnostics : 123 Networking 08/26/2016
[[] Phone
[] chat Networking1 906898747 Open Dell PC Diagnostics : 123 Networking 08/25/2016
[[] Supportassist
[[] Help Desk Networking1 906894408 Open Dell PC Diagnostics : 123 Netwerking 08/22/2016
[[] TechDirect
[] Others Networking1 906854768 Open Dell PC Diagnostics : 123 Networking 08/18/2016
Networking1 906834523 Open Dell PC Diagnostics : 123 Networking 08/16/2016
v
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Devices Searchby  Name / IP Address v H |

Add Device |p Start Collection # Edit Credentials ) Delete | Collection purpose  Select [v| gﬂ\] PowerEdge TTH0

Assign Credential Profile Seleclﬂ £+ Refresh

Tasks SelectTask

Name / IP Address Model Status Status Check for Cases
|Mamtenance mode |
5/30/2017 8:43:20 Display Name Enable
[l CcS1 PowerEdge FX2s v 0K oM Dependencies
Hostname / IP
5/30/2017 8:58:31 Addiess
] RAC1 PowerEdge MB30 v oK o
[H5] Service Tag HKNKB2S
5/30/2017 9:05:21 Device Type Server / Hypervisor
[l RAC2 PowerEdge M420 v oK oM 1 it
Model PowerEdge T710
5/30/2017 9:02:11
(] PV1 PowerVault MD3800f v oK - Operating System VMware ESXi 5.5.0
build-2652839
-03- Monitoring (® Enable
5/30/2017 9:03:50 =
[l Pv2 PowerVault MD3600f Vv 0K /307 P
PM () Disable
Revalidate i
5/30/2017 811-26 flevlidaig
] Server 1 PowerEdge T710 v OK
PM Collections No Collections
Next Scheduled Friday, Jun 9, 2017
Collection
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FNLALCHR=—bT—2HFEL & WEBE.

FET I v -V NRRINFET,

Cases search by | Service Tag E a
Case Options % Refresh
Name / IP Address Number Status Title Device Type Date Opened
Networking] - Last Refreshed - - - - ~
WCG: ENTPRISE| PS| FA|
) . PowerEdge| Windows] Thermal .
| Networking1 907354354 Submitted i Networking 10/28/2016
shutdown protection has been
initiated.
Networking1 907336850 Open Hardware (Other) Networking 10/21/2016
Networking1 907132901 Open Hardware (Other) Networking 09/21/2016
Networking1 906904890 Open Dell PC Diagnostics : 123 Networking 08/30/2016
Networking1 906900423 Open Dell PC Diagnostics : 123 Networking 08/26/2016
Metworking1 906898747 Open Dell PC Diagnestics : 123 Networking 08/25/2016
Networking1 906894408 Open Dell PC Diagnostics : 123 Networking 08/22/2016
Networkingl 906854768 Open Dell PC Diagnostics : 123 Networking 08/18/2016
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Home >
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Suspend Activity 24 Hours
Resume Activity
Request to Close ess Number Status Title Device Type Date Opened
Networking] - Last Refreshed - ~
WCG: ENTPRISE| PS| FA|
. B PowerEdge| Windows| Thermal .
i Networking1 907354354 Submitted i Networking 10/28/2016
shutdown protection has been
initiated.
Networking1 907336850 Open Hardware (Other) Networking 10/21/2016
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HMEHmERB T Ao T o AN Y
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JATH, 7T—2{ERT 2 N ERTL TDellEMC A DEHRERIATE T, 20%. BELZBHTLE T,

FNAL24 R FN)ERRTALCE, X422 EBRI VL TFNA2ERRE2Y Yo LET,

Home >

Refine By:
Devices Searchby Name / IP Address [v] n
Device Type:
[ server
[] storage Add Device | Start Collection | # Edit Credentials | X Delete Collection purpose | Select ﬂ Assign Credential Profile Selec[ﬂ 43 Refresh
[] Networking
[] chassis
[] Software Name / IP Address Madel Status
[ solution
O cs1 PowerEdge FX2s v oK 5/30/2017 8:43:20 PM
=+ Groups:
1 RAC1 PowerEdge M830 v oK 5/30/2017 8:58:31 PM
) RAC2 PowerEdge M420 v oK 5/30/2017 9:05:21 PM
| PV1 PowerVault MD3800f v oK 5/30/2017 9:02:11 PM
| PV2 Powervault MD3600f v oK 5/30/2017 9:03:50 PM
] Server 1 PowerEdge T710 v oK 5/30/2017 9:11:26 PM
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FNLZACH|ULTAYTHF Y RAE—RFEEME - GEMCT S
H—NTOMSAEA V2 =LEIE7 v TITL—RT 3
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ZTwlenand,

TN 2B R U HARRINFT.

Devices

Add Device |p Start Collection | # Edit Credentials X Delete | Collection purpose Select

Assign Credential Profile Seleclﬂ 13 Refresh

Search by Name / IP Address ﬂ

™

T4 2B RS U RRREhFET,

Name / IP Address Model Status
1 cs1 PowerEdge FX2s v OK 2}3'3'!2017 84320
[1 Ract PowerEdge M830 v OK iﬁwzm? HHEN
] Racz PowerEdge MA20 v oK iﬁwzm? 9:05:21
0 P PowerVault MD380OF v 0K if;o;zm? 80211
o e PowerVault MD3600F v oK i’;’”’ 2017 9:03:50
@ Server 1 PowerEdge T710 < 0K 5/30/2017 9:11:26
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2. BVABDEM <M T, FIBEFEELAF T a nh61D. FHEEROAF T a3 EBIRLET,

BIRULE A 7Y a v CBESWTRRANSF— 2 AR NIAThE T,

amj PowerEdge T710

Tasks
Status
Display Name

Hostname / IP
Address

Service Tag
Device Type
Model

Operating System

Monitoring

Revalidate
Collections

Next Scheduled
Collection

Select Task ﬂ
Connected
Server 1

100.96.20.210

HKNK82S
Server / Hypervisor
PowerEdge T710

VMware ESXi 5.5.0
build-2652839

() Enable
() Disable

Revalidate
No Collections

Friday, Jun 9, 2017
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Device Groups

Create Device Group | Select Group Actions | Actions ﬂ

Name Description
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Set Up Adapter &

Adapter type: OpenManage Essentials ﬂ

Enter details of the system where OpenManage Essentials is installed

Hostname / IP address Name (optional)
User name Password
Credential profile Update device inventory
Select v Every 12 hours v

Note: A credential profile is required for adding devices that will be inventoried by the adapter.
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AD1 Assigning Profiles
OpenManage Essentials 5 1.0
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Adapter type: System Center Operations Manager ﬂ

Name (optional)

[] Establish a remote connection with the management group
Enter details of the System Center Operations Manager management group

Hostname / IP address

User name Password
Credential profile Update device inventory
Select v Every 12 hours v

Note: A credential profile is required for adding devices that will be inventoried by the adapter.
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Set Up Remote Collector 7]

The Remote Collector distributes to a remote system, the task of collecting and uploading system information
from devices within specific IP address ranges. During the setup, SupportAssist Enterprise will install the Remote
Collector on the remote system.

Note: Set up of the Remote Collector may take several minutes to complete depending on your network
bandwidth

Enter details of the remote system.

Hostname / IP address Name (optional)

User name Password

Enter the IP address ranges to associate with the Remote Collector

IP address / range [l

Add IP address range

[] The remote system connects to the internet through a proxy server
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Adapters Remote Collectors

3 Set Up Remote Collector | /# Edit | X Delete

RC1

Name Assigned Devices Version Status 100.96.20.164
+/ Connected

RC1 53 11 / Connected
Collector Type: Remote Collectors
Version: 11
0s Microsoft Windows Server 2012 R2
Standard

Assigned Devices: 53
Collection Range: 100.96.30.0 - 100.96.30.255 ;

100.96.1.0-100.96.10.255

View all devices
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Adapters Remote Collectors

3 Set Up Remote Collector | /# Edit | X Delete

RC1

Name Assigned Devices Version Status 100.96.20.164
 Connected

RC1 53 11 ./ Connected
Collector Type: Remote Collectors
Version: 11
0s Microsoft Windows Server 2012 R2
Standard

Assigned Devices: 53
Collection Range: 100.96.30.0 - 100.96.30.255 ;

100.96.1.0- 100.96.10.255

View all devices
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Devices

Assign Credential Profile Selec[ﬂ ¥ Refresh

Searchby Name / IP Address ﬂ

Add Device | Start Collection] # Edit Credentials | Delete | Collection purpose Select

M

Name / IP Address Model Status
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Assign Credential Profile Seleclﬂ £ Refresh

Tasks Select Task

Clear System Event Log
Name / IP Address Model Status S Check for Cases
Maintenance Mode
Display Name Enable
5/30/2017 8:43:20 -
] cs1 PowerEdge FX2s VoK oM Dependencies
Hostname / IP
Address Configure SNMP
5/30/2017 8:58:31
vl RAC1 PowerEdge M830 v 0K )
PM Service Tag 854F862
5/30/2017 9:05:21 Device Type IDRAC
O RAC2 PowerEdge M420 v oK oM
Model PowerEdge M830
5/30/2017 9:02:11 N B
1 PV1 PowerVault MD3800f v 0K PL‘ 4 Operating System CentOS Linux
Monitoring (®) Enable
5/30/2017 9:03:50 ) Di
O pvz PowerVault MD3600f < 0K P’;w / O Disable
Revalidate Revalidate
5/30/2017 9:11:26
] Server 1 PowerEdge T710 v oK 5 Collections Select collection ﬂ
Next Scheduled Friday, Jun 9, 2017
Collection
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Network Connectivity Test

T verify the network connectivity status, select the appropriate tests and click Test Connectivity
Note: Make sure that the email address provided in the Contact Information page is correct.

O Test Description Status Last Verified

O Internet Connectivity Verifies connectivity to the Internet. Internet cennection is required to communicate with Dell. Not Validated

Verifies connectivity to your company's email server. Email server connection is required to enable )
[l SMTP Server B B B Not Validated
SupportAssist Enterprise to send you certain device and connectivity status emails.

Verifies connectivity to the FTP server hosted by Dell. FTP server connection is required to download and N
O Dell FTP Server . . . ) . Not Validated
install the latest SuppoertAssist Enterprise updates and to identify the recommended OMSA version.

Verifies connectivity to the upload server hosted by Dell. Upload server connection is required to upload the )
O Dell Upload Server . Not Validated
collection files to Dell.

SupportAssist Enterprise Verifies connectivity to the SuppertAssist Enterprise server hosted by Dell. SupportAssist Enterprise server
Server connection is required for timely creation of support cases.

[rercerenn |

Not Validated
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SupportAssist Enterprise Test 7]
The following tests are for checking the ability o run specific tasks in your SupportAssist Enterprise installation

O Test Description Status Last Verified

O Case Creation Verify the ability to create a case with Technical Support Not Validated
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Devices Search by | Name / IP Address [v| ﬂ

Add Device P Start Collection | #* Edit Credentials | X Delete | Collection purpose  Select v B3 PowerEdge M830
Assign Credential Profile Seleclﬂ £% Refresh
Tasks Select Task

Clear System Event Log
Name / IP Address Model Status Status eckTor Lases
Maintenance Mode
Display Name Enable
5/30/2017 8:43:20 -
O cs1 PowerEdge FX2s VoK oM Dependencies
Hostname / IP
Address Configure SNMP
5/30/2017 8:58:31
W RAC1 PowerEdge M830 v 0K i
PM Service Tag 854F862
5/30/2017 9:05:21 Device Type IDRAC
| RAC2 PowerEdge M420 v oK oM
Model PowerEdge M830
5/30/2017 9:02:11 o .
| PV1 PowerVault MD3800f v oK PLI 4 Operating System CentOS Linux
Monitoring (®) Enable
5/30/2017 9:03:50 ) Di
O pvz PowerVault MD3600f < 0K P’L‘I / () Disable
Revalidate Revalidate
5/30/2017 9:11:26
O Server 1 PowerEdge T710 v oK - Collections Select collection j
Next Scheduled Friday, Jun 9, 2017
Collection
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Windows D3 & — C:\Program Files\Dell\SupportAssist\logs
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Devices Search by | Name / IP Address [v| ﬂ

Add Device P Start Collection | # Edit Credentials Collection purpose | Select v Elsiaals PowerEdge MB30

Assign Credential Profile Seleclﬂ £% Refresh

Tasks
Clear System Event Log
Name / IP Address Model Status Status Check for Cases
Maintenance Mode
Display Name Enable
5/30/2017 8:43:20 -
O cs1 PowerEdge FX2s VoK oM Dependencies
Hostname / IP
Address Configure SNMP
5/30/2017 8:58:31
W RAC1 PowerEdge M830 v 0K i
PM Service Tag 854F862
5/30/2017 9:05:21 Device Type IDRAC
| RAC2 PowerEdge M420 v oK oM
Model PowerEdge M830
5/30/2017 9:02:11 o .
| PV1 PowerVault MD3800f v oK PLI 4 Operating System CentOS Linux
Monitoring (®) Enable
5/30/2017 9:03:50 ) Di
O pvz PowerVault MD3600f < 0K P’L‘I / () Disable
Revalidate Revalidate
5/30/2017 9:11:26
O Server 1 PowerEdge T710 v oK - Collections Select collection j
Next Scheduled Friday, Jun 9, 2017
Collection
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Contacts Server

Collection Category Hardware, Software, Logs Expand All B Collapse All
Model PowerEdge R200 Service Tag 99QLZ1S
05 Name Red Hat Enterprise Linux Server release 5.9 (Tikanga)

0S Name Red Hat Enterprise Linux Server release 5.9 (Tikanga) Version 2.6.18-348.el5

System Name localhost. localdomain Install Date Wed 21 May 2014 06:50:49 PM IST
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Devices

Add Device | p Start Collection | # Edit Credentials | X Delete | Collection purpose  Select

Assign Credential Profile Selecl 1} Refresh

Search by Name / IP Address

>earch term

Hlﬂ

m PowerEdge FX2s

Name / IP Address Model Status Tasks
5/30/2017 8:43:20 Status
& cs1 PowerEdge FX2s VoK oM
Display Name
5/30/2017 8:58:31
O RAC1 PowerEdge M830 ~ 0K e Hostname / IP
F Address
5/30/2017 9:05:21 Service Ta
O RAC2 PowerEdge M420 v 0K PII‘VI / 3
Device Type
5/30/2017 9:02:11
| PV1 PowerVault MD3800f 0K P.,l‘vl b Model
Monitoring
5/30/2017 9:03:50
| PV2 PowerVault MD3600f oK P’l‘VI !
Revalidate
5/30/2017 9:11:26
O  serverl PowerEdge T710 ~ oK o Collections
Next Scheduled
Collection
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LI TN, 2RV ERTENFT, TYARADAYTFORE-—FEENCT RESEF. 2V
N4 2B 5BIREhET,

X

N

7/
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J 4

Select Task

Maintenance Mode
Enable

12D5082

Chassis
PowerEdge FX2s

(®) Enable
() Disable

Revalidate

No Collections

Friday, Jun 9, 2017
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SupportAssist user group name user name AFERALET.
fLeEZlE. XDEebNTY,
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FLhwa—¥—787 > b (fHl:Userl) E¥ER L T. Zh*% SupportAssistAdmins 1 —#—2 L —7IZBIT 3 (T (F.
Tuseradd -G Supportassistadmins Userl ;& AH L. Enter 3L £ 9.
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Windows Server 2012

Windows Server 2012 R2

Windows Server 2016
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4, BY%E TN 2L PowerShel ZTAR Y Y —2BEL 9. fce 21, RDI 7> P set-ExecutionPolicy
RemoteSigned # f2 & Set-ExecutionPolicy AllSigned AH UL £79,

5. #3 <script file path> -hosts <SupportAssist Enterprise MAURAP—ILEINTWEH—/AD 1P FRLR> %
FRALT. TN 2ET22Y T b7 74 0EETLET, foE Z21E. . /WindowsSNMPConfig.psl —hosts
10.55.101.20 5 ETY,

6. Verisign WMEFRINILREITTLELTEFTAh TV EZWEER. BEINEVEIRNSDY I NIz TERTT L L 52BAT
ABAytbt—UNRTRENTFT, <Ro ¥—2HBL T2V T+ EETLET,

BIiEHE =
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=D T7 57— FREFXDFEERE (Windows )

Microsoft Windows Z3R1T 4 3% — D7 75— N RELEFEH THRETAICIE. ROFIEEERTLET.

FIE

1. =2 R7a0 7 FEBAVWT. Tservices.mscy EAHA L. Enter 3L £ ¢,
—E2 T4 RUBNKRRENET,
2. H—E2DY 2+ AESBBL. SNMP #¥—F 2 DJREH FIE c XREhTWA e &2BALET,
3. SNMPH—E2&2H2Yvyo L. 7R~ T BERLET,
SNMP #—¥E270x°-F ¢ U4 Y RONRRRINET,
4 +V739v T 2TEIYy oL, XEETLET,
a 13a=F4BI74—NVRT. 332=T14REZADLTHS. BMEIYYILET,
b. F3vTREXETEMEI YUY ILET,
SNMP #—FE Z2E&E 74 > RUNKRRINFET,
c. RZFRA.IPELRIPX7 FLV R 74— FIZ. SupportAssist Enterprise B4 > 2 b=l 3 hic—~"DKRk 2 bF (&
P7RL2EANL. BIME2 Y v2oLET,
5 Apply (BH)%2Yv2o2UL%T,
6. ¥—E2 T4 RIT. SNMPH¥—E2 2Ky s L TBRE®HEYYI20LFT,

BERL =
Y—NDT T FNEERDFEERE . p. 135
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FEERE (Linux)

I 263
Net-SNMP MY 2 F7 LIZA V2=V ENTWVWAXRENH N F T, Net-SNMP D4 >~ 2 b =)L DEEMIC D W TIE. Net-SNMP

DA VA= (Linux D& ) . p. 143 &SRB L TCEE W
T4 2LET, root HEREHE > TWAZ EEHRARLET,

50

200 Th 7740 E LTDOARV—T A VIV 2T LERETLTVWAT AL RADATHR—PINTOWET,

Red Hat Enterprise Linux 55 (32 Ev b B LU B4 E Y )

Red Hat Enterprise Linux 5.7 (32 Ev B LU B4 E v 1)

Red Hat Enterprise Linux 5.8 (32 E v b LU 64 E v b))

Red Hat Enterprise Linux 5.9 (32 E v b LU 64 E v )

Red Hat Enterprise Linux 510 (32 E v LU B4 E v b))

Red Hat Enterprise Linux 5.1 (32 € v B LU B4 E v k)

Red Hat Enterprise Linux 6.1 (64 £ < )

Red Hat Enterprise Linux 6.2 (64 £ v + )

Red Hat Enterprise Linux 6.3 (64 £ k)

Red Hat Enterprise Linux 6.4 (64 £ v k)

Red Hat Enterprise Linux 6.5 (64 £ v )

Red Hat Enterprise Linux 6.7 (64 £ v b )

Red Hat Enterprise Linux 6.8 (64 £ v b )

Red Hat Enterprise Linux 7.0 (64 £ v k)

Red Hat Enterprise Linux 7.1 (64 £ v k)

Red Hat Enterprise Linux 7.2 (64 £ v k)

SUSE Linux Enterprise Server 10SP3 (32 E v B LU B4 E v b))
SUSE Linux Enterprise Server 0SP4 (32 € v b LU B4 E Y )
SUSE Linux Enterprise Server 11 (64 € v k)

SUSE Linux Enterprise Server 1SP1(32 € v b8 &U64E v )
SUSE Linux Enterprise Server /¥—3 3~ 11SP2 (64 £ v k)
SUSE Linux Enterprise Server 1SP3 (64 £ v b )

SUSE Linux Enterprise Server 1SP4 (64 £ v )

SUSE Linux Enterprise Server 12 (64 € v k)

SUSE Linux Enterprise Server 12 SP1 (64 £ v b )

Cent0S 7.0

Cent0S 6.0

Oracle Linux 7.1

Oracle Linux 6.7

VMware ESX 4.1

FIIE

1.

SupportAssist Enterprise 14 ~» 2 b= N TW A% —/NT, C:\Program Files\Dell\SupportAssist\scripts 7 #

ZTICBELET,

2. 7 NMVEANCHAA2') T 7740 (LinuxSNMPConfig.sh) ZIAE—-LT. T/ 2DHLT 3FFF (il : \root ) IC
R=2 ML ET,

3. 2=3F N4 Y FUERE. V-MEREE > A-H—LTBEIAI > LET,

4. $¥3 sh LinuxSNMPConfig.sh -d <SupportAssist Enterprise MAUVArR—ILENTNSH—/\D 1P FRLA> 5
ALT. T 2AT20V T+ 774 VEETLET., kL& ZlE. sh LinuxSNMPConfig.sh -d 10.10.10.10 & L %
7.

BYiE =

F—NDT 5— PRELDFHRE . p. 135
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Linux ERATI AT N 2DT7 - RERAEFHTRET SR ROFIEERITLET,

FIIE

N I

I<%> Frpm -ga | grep snmp Z3E{TUL. net-snmp Xy 7=V hH M > 2 b= I3hTWBRILERAL T,

cd /etc/snmp EERITLT. snmp T4 LI F)IEBEL £,

VI 7 4 % T snmpd.conf %283 % ¥ 9 ( vi snmpd.conf) .

snmpd.conf [ T # group context sec.model sec.level prefix read write notif #12% L. read. write. & & U notif D& 7
A=V EOENall CERESNTWAZ L EEABLET.

snmpd.conf 7 7 1 L D#&+h ) T. Further Information D ER/TIC. ZX Trapsink <SupportAssist NAVA—ILENT
WBH—/3M) 1P FPRLAR> <AZa=FAXFEH TT b EEMLFT, fc& A £, trapsink 10.94.174.190 public
T9Y,

SNMP #—E 2 &2 BEiE L £ 3 (service snmpd restart).

BIERL2
F—NDT 53— FNRELDEBHRE . p.135

Web 1 >427xz—2%FEHUIIDRACD7 75— }i&
EXDFERTE

DRACODT7 5—FEELAEFHTHRETALE. ROFIEEETLET.

FIE

Ao e

10.

1.
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DRACWeb 4 > 27 z—2B8 54 >0L%7,
BE>H—»~>75—b CBELIT.
To5—bt23asT. B4 7S a0 BRENTVWAZ EEEALTT.
T5—b72402 £0330T, RDFTLarhiBIRENTWAZ EEBAL T T,

Y27 LOEEY

ZhL=v

Eﬁ

BT

Ty 75—}

g2t

BEE

75— bEVE—PYRTFLOATRE L2323 T.SNMP b3 9 7 HDIARTDT7 (=L EMBIREKhTWAZ L &R
9,
SNMP Lt EF A —WVDRE .22V v o L %7,
IPBEXY 2L £t a T . REF T a EBIRLTT7 - bPEEAX 7 -V REECL T T,
BASDODEELETRL2EIBETEET., #1723 DFHMI>WTE. "IDRAC T > 24 > AN T, 5B TLEEE W,
REKXT FL 2 74— FIC. SupportAssist Enterprise 14 > 2 b= &h TWAH—"DIP7 KL 2EAALET,
ZMUT A7 44—V RICDRACSNMP 13227 4 —3F5 (Pwlic 2 &) ESNMP 75—k R—bBES (1624 )EAANL
T,
FTLa OFMIDVTIWE. TDRAC 7224 > AN T 5881 T &,
AE: 332274 -NFHD{EIE., iDRAC M 5REENS3 SNMP (B4 v F7—sEB70ban)75—bF5 v
TTCHERAEN3 132 T(NFHERLET, BEXDPIIa=T(—XFHHIDRACIIa=F(XFHELEALTH
B ELEHRELET., T7240 D327 4 —NF5 & "Public; TY,
BHE2VYOLET,
TIO-FREANRESNZTT,
SNMP F 5 v 7 £ 23 3> T. SNMPVv1 $1213 SNMPv2 hiZBiR&EhTWA ¢ &2HAL. @A 22Uy 2L ET,
iDRAC (. SupportAssist Enterprise i1 > 2 b= SN TW A —NICT7 5—-FEEET A LS CREREESh E LI,

SNMP D FEIFRE



X E:DFEEFERAL TIDRAC D7 55— MEEEXEERET 3 AEL OV T, https://www.Dell.com/idracmanuals
TT/DRAC User’s Guide; (iDRAC 2—%—X #4 F)DMIP 75— MREEXDRE, ESBL T &L,

27487 z—2&FEALEY +—Y DT 5}
AE%n FHEE

IR 263
CMCYz7A4ra7z—21cas4 > 3313, EEEERNIKRETT,

FIg
1. /27_'&/')— V=V OB CRBEL. TI—bF>3r=ANVPFEIYYILET,
Y= AR P R=VUHKRRENZET,
2./v—/4«/b74»a@ BELIY3VT Ye=SARY 75— bOBEME F T2 a v &BIRLTT 7P DERE
BAMCLET,
3. V=Y ANV IYZRF £ a T HRELO 75— r0BEME A TL a3 EBIRLT, IXNTOARY DT I—+ %
£RLET.
4, V2T LY )-T Vv +=IWMBLBHL. 775—F> 739 TRE XY VI LET,
Y=Y ARV IPTI5-PMREXE N-VHERRINFET,
5. RDOFJEEETL 7.
JRIES 7 14— FIC. SupportAssist Enterprise M4 > 2 b=l S hifcy—~DIP7 RL2EAALET,
132=7 ¢XF5 74— RIZ. SupportAssist Enterprise H4 > 2 b= 3N TWAH—"HETE2EMN%E 13227«
NFHEAALET,
C)XECMCH??#»b@SNMPJ:1:?4K$ﬂthh%Eﬁbfui? BWt oY T EBRT AL
W, T7aN0 D137 XNFHEZEBEL. ZUNDEERET A a8 LET,
A% O T. SupportAssist Enterprise B4 > 2 b= N TWAH—DIP7 FLZACHIET A F v oKy 7 2%&ER
LETY,

6. REERFETAICE. BHZE2YYILET,
7. REXIPTERELULANSNMP I vy T7EZELTVWANESIHEERTAICIE. SNMP F5 9y 7DF2MBHIDIRE R Y v
A3

IP77—-hEEENRESNET.

2 PFT=0FNL2DT7 55— RESXDFERTE

CDRZAI2IED2WT

C)XE:$9FV—??N42075—F%E%&EE?6$EH\*7F?—??N420947tffwtkotﬂﬁéc
thHENET, BEDFY P T—=9F L 2ETFNVNDT7 55— ERETAFEL>VWTR, 2y bI=9F (L 2D2 =27
VESBLTCES W,

FIig

1. PUTTY R EDRZ—3IF VI IalLb—2&FEALT. 2y bT7—2T7 "4 21c094 L%,
WRDT 4 Y FONRKRRENET,

2. configure ¢ AFA L. Enter 2L F 7.

3. snmp-server host <SupportAssist Enterprise MAVRAL—ILENTLNSEY—/AD 1P FRLRA> traps version
1EAHALET,

4 TI5-IPEEENEECHREINTVWAINE I NEHR T A2 1E. show running-config snmp & AFAL TH 5 Enter ¥ —
L ET,
TNA2ZECREINTWATS5-FDREEY 2 PARRENET,
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Z Dt o 1R3> 15k

RE T, SupportAssist Enterprise AT AMICHEL L 3BENH 2 BIMIFEREHBAL 7.
fEY 2

Y—NDON—F 7 DREEDER

OMSA DEE M > 2 b=V ELFEEHT7 v 7T L—-RDH K-+
SNMP D BEERED A — b

T4 2 ORSEA T
BRINTT2ML=YTFTANL 2TON=RY 7 EBEDIRA
Dell OEM # —/N—®D # K — b

Net-SNMP @ 4 > 2 b =)l ( Linux D & )

SupportAssist Enterprise @ sudo 7 2 £ Z1EDE&E ( Linux )
SupportAssist Enterprise 7 7\ 7 —3 3 » & SupportAssist —/N [C & |+ 3 1EE % BIE DR
SupportAssist Enterprise 7 7Y 77— 3> 07 AD7 2t 2
{RY M2 b—LOEE

XAREFEDOAN TADT 24 2

SupportAssist Enterprise & 13 D &R~

SupportAssist Enterprise D7 > 4 » 2 b=

Dell PowerEdge # — /¥ DX D 4FE

H—=NDN—=—FJ 7 ORREDEER

SupportAssist Enterprise Tld. ROFEEFERAL TT IV —NEERTEX T,
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I-Vrzr IR=-20ER-COFETR. TRA 224 T B =N/ NL N=NLF = L TEBMINIT N, 2EERT
AOICERALET. CORETER. T—Y x> MIET /Y4 2 & SupportAssist Enterprise D4 > 27 z—2¢ L THBEL 9,
IV b TANLARATHA=FIzTARNY PHRETELTLTS5—F (SNMP bS5 v 7)) BERLET., T-Y b
NR=2FREFERLILT /N 2 DEFR TIE. SupportAssist Enterprise 1 Dell OpenManage Server Administrator ( OMSA ) T—3%
I MCELTVWET, OMSATI—Y Y bE. A V2PV ENTVWETANA 208 F8F AV K-V FOEFEME
ERTA77)75—>3 Tq, TNAATH=—FI 274N MDRETRLUVLCT 55— FEERL FF. SupportAssist
Enterprise (7 79— 2B LT. ZD7 75— b DY K- b T2 EERTEAT.HDICTDTHAINESINEFIKLEST, T
IV MR-20EBROLDICT N, 2EBMTAFIBICODOTE =N Flo@ g Y= H—DEM. p.38, &SRB L TL
rZEw,

()| # £: SupportAssist Enterprise [¥. OMSA BALTHI=VzY bR=2FKTOTF~, 2DERETS5CENTETH

AIO

()| # E:OMSA D { > 2 b= &, %E@#«v TA4YT V2T LTRYA—PIShTWEOAREENBD £ 7.
SupportAssist Enterprise . T—Yz > L 20ERAXNEFAL LiﬁA DB, CDESIEARV=F 42T P2
LERITLTVLWART M 2%E ﬁ?é ENTEET, TV b R-20ERCRBL I RV=—TF T 2T
EHIcoWwW Tk, https://www.Dell. com/SerwceabllltyTooIs T. TSupportAssist Enterprise Version 1.1 Support
Matrix; ( SupportAssist Enterprise =Y a3 Y 114 #—F 2 bY v o2 ) EBBLTIEE YL,
I-Vzx bV 2EBR-CoFEE. T84 2574 7 ¢ ULTIDRAC ZEBMULI- TN 22EiRT 2w CFRAENET., C
DFHETIE. T/54 2 L THEMA T 3 Integrated Dell Remote Access Controller (iDRAC ) M7 /¥4 2 & SupportAssist Enterprise
DA 27x—2ELTHELET, TANARATHA=—FRIz27A R MAEETAUIC. DRACHT 7— b EERL %
9, SupportAssist Enterprise 7 7 —FEIBLT. ZD7 55— b DY R— b T—2EERTAI.HDIC+DTHAINE S N ES
WiLEd, TV bV AEREETIAT AN 2EEBMTIAFIBEICOWTIE. TDRAC DEM . p.4LESRBL T2 &
(AN

F
L

XE: =Yz Y L RERE. TN O 12 tH{LLLBE D PowerEdge % —/— (iDRAC7 L) TO A4 K—=b&hTh
i?o

X E:iDRAC%. SNMP £ IPMIEZNLT7 5— P E2RETEILSCRETEA e HTEE T, 1212 L. SupportAssist
Enterprise Tld. SNMP %2/ L TRES N7 75— DAF3{FF 3 £ AT E £ 3. SupportAssist Enterprise hf

®
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|DRACh\bzﬁ1=Eh677—F’éx{_?’él\.li‘ iDRACWeb 1>V — VD7 5—bEYVE—F YR2TFLDOOTERELY
YavyT. IRTAHDSNMP b5 v 747y a E2ERICBIRLTEE W,

I—=Vz 2V IPR=2DF=Z)V2ITDXY v}

I-Yz Y hL2(DRAC) FETT VD% 12 RLMED PowerEdge # — N —%BERT 5 e b TEE TN, I-Vz ¥ pR=2
(OMSA) AL BRD 2 Y v kBN £T.

OMSA ¢ IDRAC D7 57— MERBEERELZ D F T, 7T DEE13 AL D PowerEdge % —/Y—TId. OMSA & IDRACD 7 5
—MERMEREER—TY, L. Fy 7ty bELUYIPI 7T RADNSDT 53— b & OMSA 2 T D & FI A AT #E
TY,

ProSupport Plus. ProSupport Flex for Data Center. ¥ fc [& ProSupport One for Data Center % —E 228 %3F > 7 /51 2 T&.

THNL2ZNOMSA L - TERINTWABELR)., TIVOERTIFRL-T (V7 YRATLELVY I b7
K—A> b= 3 Yy HAATETT.

OMSA (. BB 9~1 R D PowerEdge 1 —N—%EiRT A dM—DF+ 7> 3 > T,

OMSADEEIf v 2 b=V EEIT7Y 71—
Ko HK—p

IV hRN=2FKTDT N1 2DERIC (F. SupportAssist Enterprise (& 7 /¥4 2 IZ Dell OpenManage Server Administrator
(OMSA) T—=Yz Yy b4 YA b= Eh. RTENTVWACEEREELET. OMSAT-Yz Y bE. 4 Y2 b= ENT
WAT AL 2DIFEELAR-2 Y POEERERERT A7 7Y Tr—>3> T, TNM2ATOMSANS ¥ 2 b=V BLUR
TEhTWBeE, TNA2ETHA=FIzT7ARNY PHRETELLVLCOMSA IV bAT I bEERLET.
SupportAssist Enterprise [&. 2D T N4 2M57 5—rEZEL. T2—bDMNA—F Iz 7REERLTVANESI NERFIT S
LHIET7S5—MELEL 9. OMSA OFFMIC D W T Ik, www.del.com/support/article/sin312492 L7 2 £ 2 L T & L,

®| > E: SupportAssist Enterprise D)3 3 OMSA /—¥ a3 v (. PowerEdge #— /"=t & H— "L TRIT&hTW3
ARV=FT 4 VT VAT LB TR L 3IBENHN T, OMSA DT 3 Y=Y a > LoV TDIEHRE. https://

wWww. DeII com/ServiceabilityTools ® " SupportAssist Enterprise Version 1.1 Support Matrix; ( SupportAssist Enterprise
N=Ta 114 R—bt 2 bYvy22)EBRLTIEEL,

SupportAssist Enterprise I [d. #EES—Y 3> DOMSAET N 2 LECBEMNC AT >O0-RL TS Y2 =17 3END D F
§, I-Vzr IRN-20ERACH—"HEMI N B &. SupportAssist Enterprise @ T 7 # IV F TZDT /N4 2 ICHEN—-V 3 >
DOMSANA V2= INTWENESI NERRAL T,

OMSAMT NA 24 Y2 b= ENTW%E WEE &, SupportAssist Enterprise DR /Y= 3> D OMSA & T /N4 2L X

PE=RULTA Y2V T AR LEBRT ST T FERRL T, BRE. SupportAssist Enterprise hi/X¥v 2 975 > R
TOMSA%4 o >O0—-RL. A V2F=WLEFT, OMSAL Y2 b=V AT—R AR, THNLZ2R=VD 2AT=2 2 FICKR

INFF, OMSAZEA Y2 b=W LBV EEBIRLIZBE. T54 z@zf—a:u:latA OMSA NS Y2 b= EhTU
FHAERTRINTET, BTOMSAZEA V2PV TABICE. TNA2AME X, >TE229>0MSAD, Y2 +=N /Ty
TIoVv=R AT a EFERATAENTEET,

TN 2IZOMSA NI TICA 2 M= ENTWABIHEE. SupportAssist Enterprise (. 2D OMSA D /¥—Y 3 v At
SupportAssist Enterprise A DR NNV 3 L E—HRIT AN EINERIEL $9, BIFED OMSA N—=V 3 O MR ANN—-V 30 T
%<, OMSA DR N—Y 3 VADEET v 77 L — MR- b &h 384, SupportAssist Enterprise BT /¥4 2 T®
OMSAD X >a—RET vy TIOL—FEBRIATO T ERRLETOMSADT v T L —R2AT—22F. T4 2

R=VD2RF=22FRTENhEFT,. OMSAART v T L—FLEZWI e &EIRLICEBE. T4 2@2?—72(:(;A
OMSA DHfL WA=V a U RFERAARETT cRRINET, BTOMSAZET v 7LV —FT3IC’. T/54 2B R4 >0
229 >OMSADA V2R =NV/TFyvTTV=RATLavaFERALET,

(D| # E:OMSA D 8=Y 3 ¥ nA D BE7Yy 7SV R—FEhB3DlE, 2 ORBDOMSA ~—Ya > (p2)hW5DA
TY, BE7y 7S V—FhiHRK=—PbEhTOWEVWEE, TSI 2COMSA:2FEHTL Y 0—FLT7 v 75 b—FT
AUENHNET, LEZE. OMSA =Y a3 > 7.0 TN, 2ICTTIEA V2 b= ENTWA A, OMSA DR/~ —
Jarh74THhBEVWSIBE. OMSA A=Y a Y 70 :2FHT72 L7y 7SV —FTE3H4ENH D T, OMSA ~—
Pari12A07y TS —=FE. T4 2B X4 > D More Tasks ( Z Dfthd 2 2 7 ) > Install/Upgrade OMSA
(OMSADA > 2 b=N/TvTTV=F) 7> a EFEHLT. OMSAX=Y 32747y 77 Vv—FFalent
T&F3., £hld. FEITOMSA A=Y 3> 74%490—-FLT. Py 79 V—FT32¢L4TEET,

X E: SupportAssist Enterprise 5/ £ - (3{FHAL TOMSA DA > 2 b=V EE7 vy 77 V—FET3BAR. £ 0
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HBN=Ta DOMSANTTILLI>o—REhTWw3BIHEA. SupportAssist Enterprise F ChEBEF > o0—F L ¥
#h. COIRRT TIE. SupportAssist Enterprise 3 TIc 4 n—F&ht/ =Y 3> D OMSA%2ERHLT. T/v1 2
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BaiE % 2 7
SupportAssist Enterprise A LI OMSA D4 > 2 b=V F1E7 v 7L —F | p. 95
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FIICRREN FF. SupportAssist Enterprise M7 /¥4 2D SNMP 23R ET AE. 7/514 2IC (& o SNMP 28EP 27 —% 2
hWERENET, . TYA20BE ARSI D 20D E2 22 >SNMP DRE # 7> a > &FEBLT. T4 2D SNMP %
WOTHEBTRET A LHTEET,
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SupportAssist Enterprise MA XLV =T 4 YL 2T L DIPT7 RL2EFERALTT N ZICERTE 2 WEA X, iIDRACENL
TY 2T LIERANEE N F T,
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BEishtz 2= FN L 2TON=F9 7
B RHE

PowerEdge # —/SDEETR (LI Z . SupportAssist Enterprise Tld % —/SIC#EHE & © T 3 Dell PowerVault MD ¥ Y =22 h L =T 7
LANGZETATI-FEMEBI R4 TEET. BRI 2LV TAL 2N 6DT 5—bEREF. F—CA4 22+
—JV & h = Dell OpenManage Storage Services (OMSS) 7 7 ) 7 —> a Y BEATITHOh FT. ¥—/YAD OMSA DEHE( > 2 b —
)V % SupportAssist Enterprise ICFFAJd A&, 7740 P TOMSSE4 V2= aNET, T—NICFEHHTOMSAZE LY > O—
FUTA 2= TBFEEFE. OMSSEA > 2 =L dB3E5C0LTCEEIWN, OMSS%E, » 2 b= L B WHBE.
SupportAssist Enterprise 3t S NIt 2 L=V TN 2 L TCRET A TEROH A2 NPV TREEZRANTE 2LV ET,
BRSO 2AML=UT N4 2TA=FY z TRENMERA S h B &. SupportAssist Enterprise [BET A —/SC3d 24 K- b7
—2EBEBMNICERLET.

Dell OEM *# —/¥—® # K — |

Dell OEM WIS T N4 2 (B7 5 Pl /Y75 FDDell n=Foz700Wdhh) MEBMINhIBER. TOBMTREE
CC.B72 FankBRToEINET., 75— OB T-20BEEER (7 K— b L NI D ProSupport Plus. ProSupport
Flex for Data Center. ¥ fz & ProSupport One for Data Center & L THR—b A4 > 72 P ORERCRIESNEBE ) B E. T
DIZET NA 2THETEBRITNTOHEE. & & U ProSupport Plus L K— b ht. OEM & T /84 2 TR T% £ 9. ProSupport
Plus L R— F TlE. OEM ST NS4 2B 75 Y F&htzBriTY 2bahET,

T—2DBBYERK E. Dell Enterprise Technical Support L TH R—F Eh TN, ZOMOYR-—bT—2%—-E2) 2T 2}
EEI2ATLTEFERATEEE A,

W22 Ly Ya-3a ALEREINLIANTOY 2T L ERKRIC. TN T SupportAssist Enterprise #EEEARIEL T. Zh 5D
ZENEULCEMET A 2RI 5L 6E8HLET,

Net-SNMP D 4 > 2 b= JV ( Linux D & )

IR
root HERR EHE 21— F—T7Hh IV FTT A4 212074 L TVWARCEEBALET,

CDRZI2I22WT

SupportAssist Enterprise [d. SNMP T—Yz > b &AL TY E-FT 1 2D SERIEENBT7 57— b EZEL 9. Net-SNMP
. —EDSNMP V- THERENh. SNMPI—-Y Y bEE3FET, Lnux TRV —T (4 VIV 2T LERETLTWVWAT /N, 2
£ T3, SupportAssist Enterprise M7 52— b EZETE AL 5. Net-SNMP &4 Y 2 b=V T A3RENH D T,

FIE
1. Lnux ARV—=TFT (Y ITY AT LERITLTVWAT A 2LETHERI 4 Y P EREET,
2. ARV=—TF 4 VT VAT L CEIOVWT. XOaI<w Y FEANLET,
Red Hat Enterprise Linux. CentOS. & & Uf VMware ESX : yum install net-snmp
Oracle Linux D3 & : rpm -ivh net-snmp-x.xX-xXX.X.X.XXX.X86 64.rpm, < C Ti XX-XXXXXXXX & rpm 7 7 4

BLEEFhTWAN-Va v ESEXRLET,
SUSE Linux Enterprise Server D B4 :

a. zypper addrepo http://download.opensuse.org/repositories/net-snmp:factory/sle 12/net-
snmp: factory.repo

b. zypper DEFH
C. zypper install net-snmp
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SupportAssist Enterprise ? sudo 7 7 + 2 ED R
7 ( Linux)

Linux #XLb—=F 4 YIS RFLTIE. sudo 77t 21EEEFEDA—F—CEHED I~V FEEFTTIATEEBIERNTSahBE C ¢
a0 FF, sudo 1—F—DERFE|REFA L T SupportAssist Enterprise TY E— k7 /54 2%5BM L 12354 . SupportAssist
Enterprise BT N4 2h 53 27 LEREERE L VINET 2D 1E. ROFIEERTTILENHDET,

AR
root R EHF2A-F L LTV E-PTANMZ2L0T4 2L TVWECEEBBLET,

FIE

1. 2=3F M4 FPUEREEEY,

2. A—F—DK—=LT 4 LI ) N2AERET 35BS — "useradd user name -d /homey & AF L. Enter 2L £ 9.
3. /etc/sudoers 77 A VEREET,

4. BIERF[!] % requiretty fTICHEEAL 9, ft e 2 1E. !requiretty £ %N T,

5. A LELET. XDS5B12%&EMLET,

$root ALL=(ALL) NOPASSWD: ALL —root J NV —7T DI RTODIA-—H—ICT7 2t 2EENFSL T T,
user name ALL=(ALL) NOPASSWD: ALL-#HBED1-—#-D&ICHAIENSL £7,
6. /etc/sudoers 771 VEFREFELF T,

SupportAssist Enterprise 7 7Y =3 3 v ¢
SupportAssist % — /SR IC & [T 3 IEF % @85 DR

R ODBIEC &, SupportAssist Enterprise M4 Y 2 b= &N TWAH =D TIIC &> THKRZMEN B SupportAssist 1 —/S &
AULTBETACLNAIBETHA L NRETT,

BEVOBRBARNICHST N RICEEND BEE. THR-MT—2EEBNCHER,

IRELEY 2T LBERETNVICTy TE—-RLET,

SupportAssist Enterprise 7 7') 7 =% 3 > & SupportAssist ¥ = NBEIC BT AEE L BEEHRTAICG. UTHBETT,

SupportAssist Enterprise 7 7 7 =3 a3 hif D2 =L I TWAY—SHUTOEECERTEXSE L,

o https://apidp.dell.com & & U https://api.dell.com — SupportAssist #f —/YD T > RK4{ » b TY, SupportAssist
Enterprise M4 > 2A b= &N TWABH—NET, 927757 %FERL T https://apidp.dell.com & & U https://
api.dell.com C7 2t 2 TEX3 ¢t &=WAL LT,

o https://is.us.dell.com/FUS/api/2.0/uploadfile — N&E S hic > 2 7 LBEHRMN7 v Jo-Fa3hbd 77407y 7o-F
H—NTT,

o https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk — % { MW 10OMB %282 21L 233> 774 VN7 y
J7O-FE3h3274 07y 70-F¥=~"TT,

o https://downloads.dell.com/ — Dell OpenManage Server Administrator (OMSA) @ & > o—FICfEhh B Fh. FHL L
SupportAssist Enterprise ') ) — 2183, KU —7 74V, BLUBRBTR—F 77 A VOZIRMIBECLERAENET.
SupportAssist Enterprise 4 > 2 b= & hTWAH—nNET, 927757 %£EHL T https://downloads.dell.com/
K720+t 2TEHCLEBALET.

o SupportAssist Enterprise h'4 » 2 =)L &N T3 —/¥ £ T, is.us.dell.com. downloads.dell.com. apidp.dell.com. &
& U api.dell.com ALK —F 443 BT WAMES N EBRLET, Telnet 2 54 7V M EFEALTERETRAMT S
CeENTEFEFT, e ZAE. 222 Ko downloads.dell.com 443 AL £ 9,

SupportAssist Enterprise M4 > 2 b= &N TWBH =T, 2y FIT—IBRENELWI L EZ®RLF T,

SupportAssist Enterprise M4 > 2 b= & W TWA =7 O0F L =" BATA Y 2—3 v FCEHRKINTVWARESE.

SupportAssist Enterprise T7 0% Y A2BELFEFT. 70XV —NOREESBL TS,

BEMEINERLZVEEIE. 2y PT—0BBHECHAVELBE T AR-FEZF TR EWL,
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SupportAssist Enterprise 7 7 ) ¥—=3Y 3> n JA
DT IVt R

CDRRAI2I2VWT
SupportAssist Enterprise @Y 2 T 44 XY b O T Ay -V ERDBHRICKREFEL T,
Windows D54 :

o Windows 1 N> b oo
o A YAb=WOT 74 NVK (C:\Program Files\Dell\SupportAssist\logs )
Linux DBE :

o vara 7o
o A YAb=WBOT T #NVE (/opt/dell/supportassist/logs )

FLLWOT 274 0E,. YATLTRESNLZA LV-VICESOWTHBAF® N9 CHEREN. O 74 VECRTFEENTE
T, 7774 0CE,. YAOOTERIETNATVET, 0T 7724 VDERIE. BADKVIC
application.log<yyyymmdd QA 7 #—v v F> CEBEINEFT, O 774 VHERN S 3 BUEREBL TWAHBE. 0
SIO7ANVEEBNCEREINTT., chicED., 77— M REBC. FEOANTREI NI EREOT 77 A VERET A C
ENTEFET, LA, XDES5E50 7774 VEBRATEZTT,

application.log
application.log. 20167101
application.log. 20161102 .zip
application.log. 20167103 . zip

OJ774MEF30RFEBCAMN L =YX N—VENET,

D774 NI, logdi.xml 7 74 V2 OFF & KU ALL D4FRIfE% £ 5 FATAL. ERROR. WARN. INFO. & & Uf DEBUG @
B(FEE. ChENVFWVE) CHET A0 2 v t—INEENTNET., logsj.xml 7 74 M. C:\Program Files
\Dell\SupportAssist\config ( Windows) & & U /opt/dell/supportassist/config (Linux) &N 9,
log4j.xml 7 71 VD ERROR{E(X. FATALE LU ERROR DO T A v t—Y2E 0 3., Chid. FATAL @ L N ht ERROR
ENE/BVEHTY,

AR M2 M= LHLTE

SupportAssist Enterprise &4 N> k 2 b—LIREEE A VT YUYz Y MCHIB L. 60 D OEREEEANTT N1 2h 555 9 4D EF
DT5—FEFRLET, L. OHULEDERIOT 5—F&T /N4 2M5FET 5 L. SupportAssist Enterprise [ BBIHIC T
NA2EBAYTFY2E—FICLET, 20T FV2AE—RTR. T4 20507 53— FDUNEBEB L. FEBLEY K-+ 7
—2BERTBCELLAVII2ANTI 9O F v DEEEITICENTAREICENFEFT, x>TF>2E-RICLE>ThHh5 30 0%.

SupportAssist Enterprise IE EBIHIICT N4 2&E AV TF Y 2E-FhS5EBRL. THAA20EHICEBEOT7 57— MLUEEBHEL £
T, AVTFY2E—RDEMFACOVTE., "XV T F U 2F—FIC20TEBBLTEZE W,

NIRIZED AN TADT 2 £ 2

CDRERAILED2LT

NRETFEDANTIE, A—F -4 2271 -20REDRRCEET 5. BES LU 220 0BHRERMBL £9. MRKEFOAV
T&#FUH L 5. SupportAssist Enterprise NIV 7Y 2 F AREBE LI VRELIZVT A ENTEET,

ymmﬁ@«»7«77t2?5tu\1—?—4>a71—1t§ﬁgn5i??4:>§7Uv7Li?°Kmmﬁ@«wf
MIT2T9FDFHLLWI 4 Y RICRRENET,

SupportAssist Enterprise & 15 O R=

FIE

SupportAssist Enterprise N v 4 =Bl Ffc @0 > RX=Y T =Va B 50 ) v o LET,
ROEHREERTE S "=Ya B A-VHRRINET,
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SupportAssist Enterprise /Y—3Y 3 ~
Zi#x D
RKYY=T 74 IVDN=U3 >
TN ABRET7ANDN=V 3>
Ty 7T hDERE

SupportAssist Enterprise D7 > 4 » 2 =W

CDRZI2122WT

PEIEU T, SupportAssist Enterprise 27 >4 > 2 b=V TEEY, 724 Y2 b=, TYA4 22—V T E3BHDREMR
DERC., TIADT =K Ny 0 DRFEBRUTVELFET. 74 -F Ny ) OMBEERFSN. TIVORBHEOLLH L
FAIETWEEEd. RDET. Windows 8 LU Linux # XL —T 4 > 7L 2 T LB T D SupportAssist Enterprise D 7 » 4
PAM=NIEZOWTEHRBALET.

SupportAssist Enterprise D7 > 4 ~» 2 b =) ( Windows )

AR
SupportAssist Enterprise 114 » 2 b=l Sh TWA ¥ —NCEEEERTOD I > LET,

FIig
1. ARV=T 4 IVRATLEHLT. ROVWThNEETLET.
Windows Server 2012 % 1z (& 2016 T. EEOKETEEAA > FLTHSE 28—F PA2>%&2Y v o LET, 28—+ B
mTaArba—=WXNFN 24 VEI2YY 2 LET, A2 A=V NFN TTOTS5LD7 42 =N EIY YL
E I
Windows Server 2008 ¥ fz (& Windows Small Business Server 2011 ®3B& . 22—k >a> ta—=w N3l >7od 54t
BEE DB ) vy o LET.
TassLD7 4 A =NERLRERE R-UNKRRENFT,
2. Dell SupportAssist Enterprise %#RL Th o BEE %22 ) v o LE T,
Dell SupportAssist Enterprise 1 > 2 F=51&k5C%Z W5V 4 Y FIHRRENET,
3. MANEIYYILET,
Dell SupportAssist Enterprise * > T+ > 2 7414 > FUNARRIhET,
4. Blfg 2BIRLTh S RANE2 Y v o LET,
XE:TET2ELEYVE=LIVIZELY T v TLTWAIKZAIE. SupportAssist Enterprise 7 4 Y 2 b= ¥
BRI, P72 YE—taLV I 2%2BIRT LS5 ERDS5NhET,

T4=KnNy o 9y RINRRENTT,
5, #7Ya oBER POy 740 Y 2N SEYIAEHEBEIRL. IXx2FEAANULTBIBREIY v o LET,
TS5 L08R VY RONKRRENE T,
6. BIgRE2YvyoLET,
X E£:Windows Server 2016 Tl&. 705 LD7 4 Y2 b=nth, Aa—=HF=7h9 > + Il £4 700Ky 2 2hE
HMEIRRENBZELHHNET,

TYvAY2Ab=NET 742 FODRRENET,
7. BT 229y o L%ET,
C N T SupportAssist Enterprise B' 7 >4 > 2 b=l ah F L1,

SupportAssist Enterprise 7 > 4 ~ 2 b —J ( Linux)

AREEMY
SupportAssist Enterprise M4 > 2 b= &N TWA =N (Croot HERTO I/ > LTWAZ L ERAL T,
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Fla

1. 2=3IFIo4 Y FOERAZET.
/opt/dell/supportassist/bin 7 # VXA CHEIL £9.
./uninstall ¢ AB L. Enter 3L £ 7,

P42V EETTEICR. cEAHALET,

HoN

AE:TET2FERLRYVE—PIVIZRELY 7Y TLTWABIBAIE. SupportAssist Enterprise 57 >4 > 2 b=N
AR, 7872 FkEVE—raLV I 22BIRTALS RO T,

5. 74—FNvIDAAERDSETOY T IHRREhIS. ROVThhERTLET,
J4=FNy 0 EEBUTT VA Y2 M-V EBBTIACE. ne24TLET,

T4—FNYo0BANTEICE. yEe247TLET,

6. 74 =Ky o DRMEEBIRL LB A E. SupportAssist Enterprise 7 v 4 Y 2 b=V T 3BRACHIET 2ESEHLET.

229 DIER

Dell SupportAssist Enterprise D7 > 4 > 2 b=V PHETLE LI VI XA v =V HRRENET,

¥4 L > FE—F T®D SupportAssist Enterprise D7 > {1 ~

A b= ( Linux)

RIS

SupportAssist Enterprise h'4 ¥ 2 b= &N TWA ¥ —NCroot R TO 4 Y L TWAC &AL T T,

FIE

1. SupportAssist Enterprise B4 > 2 b= aNTWAY AT LT, 2—=3IF N0 42 FOEHAEFET,

2. /opt/dell/supportassist/bin 7 # VX CBEIL 7.
3. T./uninstall silent ;& AN L T. Enter L £ 7,

Dell PowerEdge # — /s D it D45 7E

PowerEdge # — Ot (d. #—NETFTVDRREBBI AL L L TEREETAILNTEET, XRDKRTH.
PowerEdge # — /"D X F & 4R ET—NETLVORRCOVWTOFERERMEL £ 7.

& 21. PowerEdge * — /% D i

PowerEdge #— /s D itt{f F—NETNORR F=rETNV OB
biEs] PowerEdge x9xx PowerEdge 2900
PowerEdge 6950
247> Fh PowerEdge yx0x PowerEdge M600
PowerEdge R300
PowerEdge T105
3 PowerEdge yx1x PowerEdge M610
PowerEdge R310
PowerEdge T110
TEHRUNEE PowerEdge yx2x PowerEdge M620
PowerEdge R620
PowerEdge T620
1% PowerEdge yx3x PowerEdge M630

% Dth D %3 > 1R
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% 21. PowerEdge +— /"0l (#x % )

PowerEdge # — /3 0 tt{{ H=NETFNDORTR H—=NE TN DH
PowerEdge R630
PowerEdge R730

14 AL PowerEdge yx4x PowerEdge R740

AXE:H=NETIORRFTR. xBEF(0~9)%ERL. yl&. M. R, LU TEED7NI7RNy +ERLET, 7
727y bR M=EVa25— R=99v2. T=27—¢tLTH—"Da475KLET,
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17

NS TN a=F4 Y

LT DIETIE. SupportAssist Enterprise D4 » 2 b= chE K PERA P ICRET AFESENHABEO LS TP a-T 4 > T
PELBEREFBALTVET,

PEY O

SupportAssist Enterprise ® 4 > 2 b —Jb
SupportAssist Enterprise ? &%k

SupportAssist Enterprise 1—#%—4 > 27 z—2%B<
SupportAssist Enterprise AND R 7' 4 ~

TN 2EBMTEE W
TET2EBMTEE W
DE—-PILVIREEMTE SN

YN &

Importing multiple devices ( 2D T /X4 2D 4 VK- )
OMSA NS Y2 b= ENTWEHEA

SNMP DiEREES N TWEHA

OMSA D /x—> 3 > WMERTATRET T

SNMP Z28RETE £H A

SNMP EREEIRIL T E £ € A

OMSA &4 Y2 b—NVTEFHA

OMSA N—=3 3 Y BIRFETE &2

OMSA . HR=FIhTOWEEA
THNLZCEETEEEA

VAT LIERENETEEE A

V2T LIERENETAILDDR L -—VBRENFTBELTWET
JLoYaryaEIT I 2R-PTEEEA
VAT LEREEETEEIE A

FREICKREL F LI

VAT LANY b BTDOY TICKELELRE
AT YAE-FR

BE7 v 77—+t

TN, 2ERBRERETEZ L
T—2DBEBER

27V a-lEahtz2 22

SupportAssist Enterprise # — £ 2
ZOMDH—E 2

t*Xxal) T«

SupportAssist Enterprise D { > 2 f—

SupportAssist Enterprise D4 > 2 b=V P CRABEMRELBEER. REBRL TS W,

T—NPBAE Y bDARL—T 4 VTV 2T LERTLTVWAC L ERABLET,

SupportAssist for Servers 4 » 2 b= L TW 3 % —/YIC 1D SupportAssist Enterprise 7 7)) 57— 3 > B TICA > 2 b=l
ShThwaWwl eEWALET,

Windows # XL =T 4 Y FY 2T LOBEE. A VA b=3Xy75-VEHIY v o L. 47 EBHL L TRT 2EIRL A
YAM—LERBTSESLCLET,

Linux 7 XL =T 4 YOS AT LOBEEG. 1 VA =5T774 VOERIT7 Yy 7T—bENhTWBR EEBALET,

LA Y2b=LI4H—FD 54+ 2BH =T, TLVICEAABR (PI) OREFEHATACELCAET 3.

SupportAssist Enterprise 4 > 2 b= L TWAH—"h4 > 2—F v PCERINhTWAI L EHRBLET., v— 7o+
SH=NRBATA V82— PLERINTWABEER. A V2 =T F=—FE 70> - DEFEHEANLET,

FoTWSYa=F427 149



SupportAssist Enterprise D &5

SupportAssist Enterprise D EERXTREENRELILHBEE. ROFIEEETLET.

SupportAssist Enterprise 14 > 2 b= 3 W TWAH—SHA > a—F v FCERABETHAZ EEBWALET,
SupportAssist Enterprise /14 > 2 b= 3 W TWAY—"RTOX I —BHATA, Y 2—2 v PCERINTWAEBEA.
SupportAssist Enterprise D BRE > 7O F VRRE RX-Y I 7O0F S H—NDOFEMEAHNL T T,

SupportAssist Enterprise B4 > 2 b= 3 NhTWAH =D 4y PIT—9BEMNEL W tEHRLF T,

ABULIcE, B, BFA-LVT7FL R, EFESLEDRBEBBNBITHICLE2WALET,

EEES. REBEEES. bLUBFA—WVTEVR 24— VFRECT—25ANTAEXE, HEOXF-—FK-—FLATI %
FRTALICLTIREEWL,

https://apidp.dell.com & & U https://api.dell.com L7 2t 2§ 3. 774 74—V TKR—-bF 443 BV TWABC
EEBBLET,

2y b= OEGMT 2 FEETL T, SupportAssist F— NANDEENER TH R L EWAL T, BHEMET 2 FEET
FAFIRLCOVTE, "EEMET 2 F0Ef, 2BRBLTLE W, T2MDPRILILBEE. 977594 E/U.
SupportAssist Enterprise 1—%'—4 > 2 71 —2% 4 5—ERWT. 2REEHATLET.

LiEs<LThs, BERRLTAET,

SupportAssist Enterprise 1 —%—4 > 27 x1—2%
i <

CDRZAIIED2WT

SupportAssist Enterprise 1 —%—4 > 2 7 1 —2%BI\\fc £ X[ Dell SupportAssist H—EXEBORBE T 7-NMRXRShiz
BER. ROFEEETLET,

VAT LY -E2ERET AL CHABLIEREZF DA-F-T7H0 b TRIA L TWACLAEERLET,

Dell SupportAssist #—¥F 2 #Bi28 L T4 £ 9. SupportAssist ¥ —E 2 & Bi2EH 3T 2 FIEIC D\ TIE. "SupportAssist 1 —
E2, 888 L T aw,

C:\Program Files\Dell\SupportAssist\logs ( Windows D¥FH& ) F1- ¢ /opt/dell/supportassist/logs ( Linux
DFE)YILHAOT 774N application.logZFz v 2 LT, A—RCKRBELIZI KR-—2 > bERBELET,

SupportAssist Enterprise AD O J 4

CDRRAI2I2WT
SupportAssist Enterprise ND B 74 > CFRAENRELIBER. ROFIEEETLET.

150

0o YIEFERLTWAA-%—7H 7> b h. SupportAssistAdmins ¥ iz (& SupportAssistUsers 1—#—7 =T D x > /¥

—ThHhAHZELERIEL £ 7.

o BEHLLTIAY Y RT7Oo T +EEE. 3% FTnet localgroup SupportAssistAdmins,® & U net
localgroup SupportAssistUsersiZAAULFEFT, 2—% =71V > b hHl SupportAssistAdmins ¥ 12 &
SupportAssistUsers 7V —7 (L) 2 b3 TWEWERR. -4 -7 H T > b%EWVWT D SupportAssist Enterprise 1 —
F—TN—-TEBMLET,

o 21— —% SupportAssist Enterprise 21 —# =2V —JIBMT 3FE51E. BEZL LA o T EHE. ko3
~ FEADLET,

* net localgroup SupportAssistAdmins <Userl> /add — SupportAssistAdmins 1—#—2 )V —7IC 1 —4#—1
EEMY 555,
* net localgroup SupportAssistUsers <User2> /add — SupportAssistUsers 1—#—7 -7l 21—-#—-2 %
BMY 558,
SupportAssistAdmins I 1z [3 SupportAssistUsers 1—*— 7' )L — 7% F &) THIK L 12384, SupportAssist Enterprise 1 — ' —
TW—TEERLT, ZOTM—-TICa-F—%BMLET,
o SupportAssist Enterprise 12— — 7 V-7 &K T AIC1F. BEHL LTI R 7oy 7 hEBE. Xoa< Y FEAD
LET,
* net localgroup SupportAssistAdmins /add — SupportAssistAdmins 1 —%— 27— T EERT 354,
* net localgroup SupportAssistUsers /add — SupportAssistUsers 1—1%—2 I —T%ERT 3545,
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o I—1—% SupportAssist Enterprise 21— =27 V=7 ICEBMT AL, BEEFL LTI 70> 7 MERE. Xoad<
PFEAHNLET,
* net localgroup SupportAssistAdmins <Userl> /add — SupportAssistAdmins 1 —*#—2 -7 (L1 —4—1
ZEBMNY 5355,
* net localgroup SupportAssistUsers <User2> /add — SupportAssistUsers 1—# -7 -7 Ca1-%—-2%
BT 554,
Dell SupportAssist f—E 2 HETINTVWANESI N EER L £ 9. SupportAssist F—E2D2T—% 2&HAT 5FIEIC
DWTIE. "SupportAssist F—E 2 &SB L T & W,

T4 ZEEMNMTE & W

f‘/wzkcf"/w:t&um?siﬁ/\,zr 2 2ANKRENBEE

7 /84 2N IDRAC D154 . IDRAC IC Enterprise 114 Express 24 £ > 204 Y 2 b= EhTWA L &#BRLET.
Enterprise £t & Express 74 £t > 2DBA B LU/ V2 b=V FELCODWTDEHKRIE. www.del.com/idracmanuals TTDRAC
A-F—IH L LD 2OEER DEESRBL T &,

7 /¥4 2 H Storage SC Series 7 L 1 DiFE E. Enterprise Manager T SupportAssist MERIIC Z > TWAZ E&2BRALE T,
Enterprise Manager T SupportAssist Z8XIIC 3 2 AR DM (C 2 W\ T . https://www.Dell.com/storagemanuals T. "Dell EMC
Enterprise Manager Administrator's Guide ; #Z 8B L T £ 8 W,

TNAZATTETR2ICE2TA YRV MY RETEhIBEE. Tn4zmgﬁhﬁbmbmpt%ﬁwbi¢ BRERT
S—EMRTBICE. T 2ERBERERET 5. ERFER7 IV P CEHT S, FLAROREER T DT (- ERH
ETAEHNTEET,

SupportAssist Enterprise i1 7 /¥4 2 ZBMTELZ W LAERTI I I —A vtV DRRENIBER. ROFIEEETLFET.

THRAZETIODRYR=—PINTOWBRZEEBRBLET, WHT N4 2 ETLOFEMAE Y 2 MIZDWTIE, https://
www.dell.com/serviceabilitytools T. Dell SupportAssist Enterprise Version 2.0.30 Support Matrix; ZE8B L T & W,

TN 2EEBMT A O DRIREFMENEILENTVWEEEBRABLIET, T/ 2EEBMT 31D DRIRFMDFMIONT
F. TF N 20BN, p. 36 ESBLTEEWL,

SupportAssist Enterprise B4 > 2 b= 3 W TWABH—=N=N5 T Nf 2ICEETRETH I L EHRLF T,

AALVET AN, 20ERBER (2-F—BEN2T-F ) HELWC EEBRBLET,

Io—Avt—YL, BAERINTHREBRNICT YA 2ZBMTEILEATLILE WSABRNEHINTVWAEER. T
N 20EMEBHTLET.

TNLZDBSLLANVN128E Y b EDKREVBER. ROVWTNNERTLET,

ESLNLVER28EY FCEHSLET,

SupportAssist Enterprise 2317 L T\ % % —/S—T (. Java Cryptography Extension ( JCE ) Unlimited Strength Jurisdiction
Policy Files % Java Development Kit ( JDK ) Z 1z [ Java Runtime Environment (JRE ) I24 > 2 b=V T AXEHH D F 9,
JCE Unlimited 7 7 4 )V DEE4RIC D WV T 1. https://www.Oracle.com S8 L T2 & W,

=N —

FRV=T 42T VAT LEFMEANTACEL L TH—N—FBMLTEN (T2 PR-20ER ). 7T/ 2h
Windows # XL =7 4 ¥ 0 V2T LEEITLTWVWAEEEE. ROFIEEETLEFT,

ABUVILERBRCT SN 20EBREERMNH 5 L 2R L T,
Windows Management Instrumentation (WMI ) #f—E 2 QT /N4 AL TEITINTWAZ L EHALFT.
TEEMERIN LG VEE . https://www.msdn.microsoft.com DA v = 2 7 v Securing a Remote WMI Connection 12
EHEHINT k\'Z)?JIIE’&EEu LT,
ARV=T 42T VAT LEAEANTSC tkiofﬂ—“—EEbeﬁb( I-VYIR-20DER). T/N12NH
Lnux A XL =T 4 > 7 Y 2TLERITLTVWESHEEE. ROFIEERTLET.

o AAUIEEBERIC. T/54 2D root 4R, 2—/— 21— —4ER. Ffo@sudo 1—F—4ERNHS_ L &EHRLET,
sudo A= —DA-H—=F L NX2T=REAHNT EHEE. Z D sudo 21—+ —h' SupportAssist Enterprise LEREI W T3
CEEERL 9. SupportAssist Enterprise @ sudo 7 7 t ZHEDERE (Linux ) « p. 144, 8B L TR &L,

o SecureShell (SSH) ¥—E2hT N4 2L TEITINTNE L &AL T,

o SSHN2T—FRIENBEMCLE>TVWAILEBRBLET (T74 L0 FTED),

DRACE#MIZ AN T A EL LK TH—N—FEBMLTWAEE (T—-V x> b 2ER ) . IDRAC [C Enterprise ¥ 12 (&

Express 74 £t 2 2M4 > 2 b= 3 hTWAZ &AL F 9. Enterprise ¥ 12 (& Express 74 Tt 2DBAELTS 2 b

— VIR DWW T OERHRIE. www.del.com/idracmanuals THIDRAC 32— %=X 41 FiDT54 > 20EE , DIEESB L TL

&,
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IS Ay t=VI. THAL 2D SSLESLL N A 256 €y FELERCRREI W TW A1 ¥ I SupportAssist Enterprise hi 7 /¥

{2FEBMTEAEVWEVSAHABNEEHINTVWAEES !

1. Azul Systems @ Web # 4 b T. #AREE % https://www.azulsystems.com/products/zulu/cryptographic-extension-kit % &
>E-RLET,

2. A9 o—FULIt7274 VEMRRLET.

3. 774 local policy.jar & Us_export policy.jar &1 E—L. SupportAssist Enterprise 14 > 2 b=l a3 h T
WAL AT LOLUTOFZRRICEED T ET,
o Windows D354 - <SupportAssist Enterprise MAUAR—ILENTWNSRSAT>:\Program Files\Dell

\SupportAssist\jre\lib\security

o Linux ®3F\E : /opt/dell/supportassist/jre/lib/security

4, SupportAssist ¥ —E 2 &BEE L. BIFEEEHATLET.

AbbL=Y

7 /S 4 2 7 Storage PS Series 7 L 1 DIFE -
Secure Shell (SSH ) LU SNMP #—E 2 W T Nf A TRITShTVWB L E®ABL £ 9.
TNA2DBM T4 F=—RT, TNA2ADEBINV-TDIP7RL2EAA L CLERRARLET.

7 /¥4 2 H Storage SC Series 2 b L= 7 L [ DIFBE -
RESTH—EZMT N4 2TERITENhTWB T L EBABL T
Enterprise Manager T SupportAssist BMEZIIC % > T3 C & R L T £ & W\, Enterprise Manager T SupportAssist &8
ICF BFEDEMIC D0 TIE. https://www.Dell.com/storagemanuals T. "Enterprise Manager Administrator's Guide ; &£ 88 L
TCR&EW,

FNA 2D FIUAFSNAS T /%4 2DIBE. T4 A TSSHH—EZWETENTWAZ EEBAL T T,

A N »

Ay b7—=%27

Secure Shell (SSH) 8 K USNMP 1 —E 2T N A TETENTWVWA I &R LTT.
FNL AT F=TWN2AT—FHBREESNTWVWEEEE. THAL2DBM T4 F—RTAF=TVAN2T—FEADLIZZE
ERRLET,

- ~
Yr=Y
Secure Shell (SSH ) H—E 2D F NS4 A TERITENhTWA &AL ET,

N
V2bhb0zx7
HTKT 2L 2Ya> b5 70> a-T427:
o SecureShell (SSH) #—E 2N 2T LTRITENTWAR I LERERAL T,
o SSH¥EDOIN—FERBREFT > TWAZ L E®AL F 9. SupportAssist Enterprise . SSH 7O b2V EFRLTY 27T
LEERELET.
SANHQ TN 2D NS TN a—-FT4 27
o LYZ2bFY—==I> kY —HKLM\SOFTWARES\\PerformanceMonitor M 5 Dell SAN Headquarters 7 /¥4 2 D # —/N— 4
PAM—LOFERERDRL T,
o 42— TEHEDEHFUl THY. logdr BHECENS S EHRLET,
o WM & LU EQLPerfX DY —E2AMT NS A TRITINTWAE L EERAL 7,

YyWYa—v3r»
S I HERR £ 1o (3 EIEHIER T SupportAssist Enterprise B4 Y LTWAZ ¢ &AL ET, Ma—F—Cxd 25K &h
THER E 1 BB EEROAS . p. 133, 28RBL TR AW,
SupportAssist Enterprise 14 > 2 b= &N TWA T —N—M 5T 2ICEEREETH A C e 2HRAL £ 9.
K=t 443 BT N4 2THVWTWA I LEBRLET.
V2T LERENETACE. 77—LT 7 A=V a v AxHBENT SM 24 22— ENTWA I LERAL T,
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AALETHI Y POERBER (- —BEN2T-—F)NELWI &AL T,

< >

S - HERR 12 ($ BT HER T SupportAssist Enterprise K024 Y LTWAZ EE2BRALFY, Ma—F—Cxd 385K &h
fCHERR 2 1o G EEEEROMNS . p 133, B8R T E W,

SupportAssist Enterprise 14 > 2 b= 8N TWA3H—nN=h 5, RBTL VER2AT A2 ITHBVRTLLTIERATEAL
EEBRBLET,

BEBELER-—PbETOPIVDAY T ETHEIICENTVWACEERRLET., "2y FT—2EH | p19,E88BL TL
Z&EW,

TRA72&EMTE &V

TELTa R=VIC ° TELT2%2EBMTEEFRA RT—22ADKRTENIZERS

7T REBMT B — /SN, SupportAssist Enterprise 14 > 2 b=V &N TWAHY—Hh 572 2AEETH B C & EHRFEL
Y,

FTRTRERETAVATLLE. 7T 204 V22—V IEHBELZS00OMBUENDEERENH S L EHRL 1.
TEATRERETAV AT LTR-P 1B HBEVTVAC L ERALET.

OpenManage Essentials (OME ) 74 7 24%&+t v b7 v 733101, THT2%&ET S 2T L TlE. OpenManage Essentials
N=V 3V 23&FRTLTVARENDD ET,

Microsoft System Center Operations Manager (SCOM ) 7 & 78 %+t v k7 v 79 3 (C l&. Microsoft System Center Operations
Manager & U System Center Essentials [ [ Dell Server Management Pack Suite /Y=Y 3 > 7x MY 2T L4 Y 2 b= & h
TWARENH Y £ 9,

THETRERET AV 2T LI Microsoft NET Framework 4 M4 > 2 b= 3N TWAZ &AL 9,
TETRERELESELTVWAY—SCTETANELS, VAL ENTOWEW L ERALET.

YE—PIAVIXEENMTE Z

DE—bPAVIE RX=VT °')‘E—|~JV77*&§E7JI]'C“§&L\ WS 2T—-2 2hKRRINBEE,

DE-FILI22EEBML&ES ELTWAY—/h, SupportAssist Enterprise 14 > 2 b= & TWA =157 2+ 27
BENESHEIRELL £ 9,

DE—bILVI2RELY b7y TULELSELTVWARYZTFLLC, VE-FILIEZDL Y RM=NVICHEL 500 MB UL EDZE
XTH20AX-2NDH B &AL ET.

DE-—PILIRELY Ty TULEIELTVAY 2T LT, K=P 1B HEANTVANESNERIEL £ 9.
DE-FPILVI22ZEEBMULELS & TWAH =2, SupportAssist Enterprise BEARTA > 2 b= 3 TWEWI L ZERL F
D

DE=PALI2ELY FT vy TLESIELTVWAY =N, YE-PILIANELA 2= EIhTVWEWTI L EHER
9,

YR &

A ° YIBRiEA 2 7 — 4% 2 (3. SupportAssist Enterprise &EITL TWA Y —NHRELIL 7472 £ Y E-ra L 7 2 CER
TELZWVEE Ny F—EBECRRINBACENHVET, CORBENRETSAE. T2 FLRGYE-—PbILI 2L
SupportAssist Enterprise D#EfREAT—2 2 &> T YIMFESA 2T —2 2L 7478 F1cG@ VE—bIAVL IR R=VILKRRENEZ
¥, YA 2 72 2ADNKRRENicBE

TETRFLIEGYE-—PIL I REREL 2% —/3(4 SupportAssist Enterprise 14 > 2 b= 3 hTWBH—1"Hh 57 2+ 27

BETHhAHCEEHRARLET.

YE—-PIL 2 RICDWTIE. Dell EMC SupportAssist Enterprise f —E 2 h) E— b2 L 7 2 EREL L T—/"TETI O

TWACLEBRLET,

747222\ T &, Dell EMC SupportAssist Enterprise OME Adapter # 1= & Dell EMC SupportAssist Enterprise SCOM

Adapter 1 —E 2 N7 X T2 ERELIL T —NTEITINTVWA L &R L T,

SupportAssist Enterprise B4 > 2 b= 3 W TWAH—NTHK—F 5700 MW TWNWAZ EEBRLET.
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n ] = — O Y
Importing multiple devices ( 1 §#{D T N4 2D 4 ~
[}
K=1)
Csv 7 7PANEFERLTERDOT N, 254 Y R— T ARICHENRET 388, XOFIEEETLET.
Ccv 7 PANDERTHAC L EHWALET., DELBELCE. csvT > T L—bEXD>O-RLTTN, 204 Y KR-b
FRALET.
Ccsv 7 7PANVDBEBLTVWENW E &AL T T,
csv 7P A IVAHADAN Yy B=HREINTVWEWI Lt EZRRARLET,
— DTN AN, Y R—PENETVIEESEF, KBEULITFNNA 2D 2 bE csv 7740 ELTREYYO-FLET, KIC,
T4 NVERVWTT AN, 2N, v R—bahih-cBEESEBL TSN,
TEHDT N 204 VK-  OFJBCR-> TWAER I EEHAL F 7.
FRNAZAW Z2F=Y VT TU—TICEMENTWVWERES
1. TN, 2EEMTALDORIBRENTANTHILEN TR EEERALET., T/ 2EBMT 3120 DRTREHICD
WTlE. BTN, 224 TOBMFIEBZDTFMHERHE 0L o> a0 ASBBL T &N, TEH—F N, 20BN, 588U
T a W,
2. BFENAZ2EBRIILET, "5 22FEBRIALT 2, 288BLTEE W,

OMSAh4 Y2 b=EahTWEHA

7oA R(CA OMSA DA Y2 F=NWEINhTWEBAZRT -2 2INKRRENBBE
OMSADA Y2 =N/T v TTV=F AT a3 EFERALTT N4 RICOMSA %4 2 b= LT, "SupportAssist
Enterprise A LI OMSA DA > 2 b= FfE7 v T L—F . p. 9B, ZEBRBL T AW,
A 22—V EMEINESTELOMSANDA, Y2 F—VEERBILTETTASENTEEVBER, T2 7400 T
NA2ZIZBEIT A=V 3> DOMSAEFE T, V2=V UL FT., OMSA DT 25—V 3 VIOV TOFEHIG. https://

www.Dell.com/Serviceability Tools @ FSupportAssist Enterprise Version 1.1 Support Matrixy ( SupportAssist Enterprise /S—3 3 > 1.1
HR—bF 2 bYvy o 2)ESBLTIEZWN,

SNMP Wi RESh TWEHA

?N42E‘LSNMPﬁ%EEhT“iEART—sz

SNMP DERE # 7> 3 v &FEMALT. T/54 20 SNMP #5%E L ¥ 9. "SupportAssist Enterprise &£ U f= SNMP D&% E |

ESBLTCREEW,

BHL TERTLICEICE SNMP ORRENEELCET L TWEWEER. T4 208542 LT, SNMPEFETREREL ¥

4. SNMP EFB TRET AFIEE. ROeBNTY,

o ARV=TFT Y4 ILATLDIPT FL 2%EHFR UL T SupportAssist Enterprise I —/NFfcE N N—N( F—FEBMUL 1235
ElE. "N DT - PRAEEOFEHREEASRBL TN,

o IDRACIP 7 R L 2% L T SupportAssist Enterprise I #— /N EEBMULI-BER. "7/ 27 x—-2%5FAL 1T
DRAC @7 27— MEEXROFHREIESRL TN,

OMSA D=V a3 > h{EHTgET T

?N42E‘iOMSA@%N—Va>ﬁﬁﬁﬂ%??2f—72ﬁﬁﬁéh5%é:
OMSADA Y2+ =N/T v TTV=F AT a3 EFERLTTNM RICOMSA %4 » 2 b= L £, "SupportAssist
Enterprise ZEA LT OMSA DA > 2 b= FHLET7 v 770 —F | p 95, 28R L T W,
A Y2b=NVEMAENASTEH OMSAD, Y 2=V EEBLTETIACENTEEVWEER. 7542004 20LT. 7
NA2ICEBEITANN—Va>DOMSAEFE T, 2= LEFT, OMSA DHEEN—T 3 Y DFIRIC DOV T, hitps://
www.dell.com/serviceabilitytools @ FSupportAssist Enterprise /Y— "3 > 2.021 #4— F v,V v 2 2 BSBL TR E W,
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SNMP 25ETE F & A

TN R ° SNMP 2ETEE#A 2T -2 2 :
Ay FPI—OREHNELWI L ERALET,
SNMP K=k (162) "BEEWT WA L &#HEL T,
T77AT7 V4= NVERENELWI L EBRLET.
SNMP DRRTE # 7> a > &FRALT. 7/94 20 SNMP %5 E L F 9. "SupportAssist Enterprise &/ L fo SNMP D& 7E
ESBL TR EW,

ZhTH SNMP DORRECKRHMT 255 E. SNMP2FEITRET AN TEEFT, FEHTSNMP ERETHAFIEE. XD d
nTY,

FARV=T 4 Y IVRATLDOIPT L 2%&MEAL T SupportAssist Enterprise IC = /N F iz @ N A4 N—=nN( F—EBIL I2BE
. =D T - EAEEDOFHREIESBL TSN,

iDRACIP 7 F L 2 %&£/ L T SupportAssist Enterprise [C =N EBMUIHEEE. "Dz 74 > 27 2 —-2%FH L2 iIDRAC
DT I FEEEDFHHREIESRL TN,

SNMPEREZIRIA T T H A

782N ° SNMPIEBRERIITE I A 2T—2 2EK T 28B4 :
DNSHIELKEREINTWA L &BRBLET.
SNMP K—b (162) hBAWTWA C ¢ &AL ET.
T74AT7I4A—NVERENELWI L ZHRAL T,
SNMP DERE # 73 3 V> &FERAL TT /54 2D SNMP &5%E L ¥ 9. "SupportAssist Enterprise & U 2 SNMP D&% E ) &
SBRLTIEAEN,
H—nhiLlinux 7 XV—F 4 YTV 2T LERTLTWAESICE. snmpdtrapd ¥ —E 2 EBETL T,

OMSA%2{ Y2 +—NVTEEHA

Ak R(:e OMSA %24 V2 b—NVTEERBAZRT—RZ2NKRENBIEE

SupportAssist Enterprise B4 > 2 b= &N TWBH—N—D 5T ZICEEARETH A 2B LET,

AALET AN 2DERBR (2—F—BLN2T-F)HELWI e EBRLET,

T84 28 Windows # XL =T 4 >0 22T LEEITLTWAEE .
ABUVICERBRCT SN 20EBREERMNH 5 L 5HERL T,
SupportAssist Enterprise h4 > 2 b= 3 TWAH—nNE ) E—F T /N4 20MA T. Windows Management
Instrumentation (WMI) #—E 2 & BiicE L £ 7.

o SupportAssist Enterprise B4 > 2 b= &N TWAH =D C:\Windows\temp 7 # VX ICH BT 74 L ETNTHIBRL
Y,

TNAZ2HLnux ARV—=FT 4 2T V2T LEETLTVWABELR. ROBHENHD £T,

Secure Shell (SSH ) #—E 2D TN, 2 ETETINTWAZ EE2BALET,

SSH N2 — RBIENBNCZ>TWACLERRLET (TI74 MM THER) .

AAUVIRIBHRIC. T4 20D root HEBR. 2—/¥— 21— —4&R. Ffold sudo 21— —1ERNH 2 - L WAL £ 7.
sudo A= —=DA-H—=F L X 2T=RFEAHNT EHEE. Z D sudo 21—+ —h SupportAssist Enterprise LEREI W T3
CEEMALET. "SupportAssist Enterprise @ sudo 7 2t ZMEDERE (Linux ) « p. 144, BB L TR & W,

o FTNLRAIHKEL OSMAMEUEZDIANTHA VA=V ENTVWA I EEHAL 3. OMSA KIFIHE CEAT 35440
1F. https://www.DellTechCenter.com/OMSA T. TDell OpenManage Server Administrator Installation Guides ( Dell
OpenManage Server Administrator 4/ ~ 2 b —J 54 F ) @ "Remote Enablement DB 2L 3 VESBL T &L,

OMSA DA > 2 b= EBRITL £9. "SupportAssist Enterprise A LI OMSA DA > 2 b=V FHET7 v 7oL —F | p

96, 2BRBL T E W,

{22b=NVEMAENMABTELEOMSAD, YAV EEECRERTTAENTEEVEEER. 71209142 0LT. T

NA AT A NN=V a3V DOMSAEFE T, > 2= L ET, OMSA DHE NV 3 ¥ DFRIEC DV TIE. https://

www.dell.com/serviceabilitytools @ FSupportAssist Enterprise /Y— 23 > 2.0.50 #i/— f v ;Y v 2 2, 8RBL T &0,
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XE:OMSAND32EY I M5 64y b=V a3 ADTPy T V—FRYR—PEhTWERA, COYVF Y+ TR
OMSA DBIE =Y a3 > %7 >4 > 2 b= L. SupportAssist Enterprise 2/FFH L TOMSA %21 > 2 =NV T ANLENH
Y % 4. SupportAssist Enterprise 2L TOMSA%4{ > 2 b= $ B3 FJEIC D\ TId. SupportAssist Enterprise % {#
FALIOMSADA > 2 +b=NFEkE7y 7T L—F., p.95 EBBL TE& W,

OMSA "=y 3 V:(KREETX % 1

SupportAssist Enterprise M7 /¥4 2124 > 2 b=V &Nz OMSA N—=3 3 VBRI TELE VW L ERT I I — A v -V HKRRE
h35451F. ROFIEEETLET.

FRA2R=VD2AF=22FCHBT5-2T—22 YV 22%2YYyILT. BZSNABRFIEERTL 9.
BEMET A NERTL. TUFTP T "\OEEHNERCTHOATVWL S EBRBLET, "EHEMET 2 0. p.100, &
SRLTEEN,

OMSA#—EZMT N 2TRTENTWEH L&A LET.

OMSA DA > 2 b= EBRITL £9. "SupportAssist Enterprise A Lo OMSA D4 > 2 b=V FET7 v 7oL —F | p
95, 5B T a W,

122 b=NEFENESTHLOMSADS Y APV EERBLCETTACENTEEVERE. TN1 2074 LT, 7T
NA 2T ANN-Va>DOMSAEFE T, VXA b= ULET, OMSA DHEEN—-U 3 > DBIRIC DWW TIE. https://
www.dell.com/serviceabilitytools @ F'SupportAssist Enterprise /¥— '3 > 2.0.50 ##—F v F Vv 2 2, 28R L T AW,

OMSA . #K—F+3hTOLEHA

7oA R/JfQOMSAl:t‘ HR—bPEHhTWEHA ZT—F 2 :

TNAL2207420LT. OMSA DERFDO N=Ya>&ET7 4 Y2 b= 1L FT,
OMSADA Y2 =N/T v TTV=F AT a3 EFERALTT N, RICOMSA %4 2 b= L E T, "SupportAssist
Enterprise ZFB L1 OMSA DA > 2 b= 1l E7 v 75 L—F BB LTE&E WL,

TN{2ACEETEEEA

?N42tc’?W4zu&ﬁ?giﬁAZf—azﬁﬁﬁéné%é:

N2 R=TVD2ATF=R2ABCHBITI—AT—22Y20%2Yvy2LT. BAShAERFIEERRL T,

N ZICBRENMASTHEN. Ay P T— 0 CEEENTWA L EBAL T,
FNA2ALETHELE Iy P T—0R—FHBEVWTWA I EERIEL T,

TNL2DIPT FL2XEIBET A &2 &> T SupportAssist Enterprise I 7 /54 2&BMULEBEE. TS12DIP7 R UL
AHEEINNEShEBALET. TN 2DFHHIPT7 RL2AEEMBIZLSCRESNTVWABAE. T4 2hERE
BIhA3LULCIP7RLZAEEINET,

TNL2DIPT RL2HWEEINEBE

o SupportAssist Enterprise 1 6 7 /54 2&BIBRUL 9. 754 2081 . p. 103, 8B L T & W,

o TNA2EBEEBMULET., "754 20EM. p.36,ESRBL TLE &,
AE:TFTHNA2DIP7RVADNEEINZETLT S, 2DBIREBMETHLEZVTHEGELSLTELR. F°142
EEBMTAB(TSA2DIP7RLATRE) A2 MREADT A 26800 % 7.

V2T LIBHREINETEZ FHE A

?N4Rﬁc’92TAﬁﬁNW$P§iﬁAZT—7Réﬁﬁ?é%é:

2F=32HDIT5-2F-22Y20%7YYyILT. BXZOoNABRFIEERTL £9.

SupportAssist Enterprise B4 > 2 b= 3N TWABHF =W 5T N 2ICEEARETH A C e 2R LET,

AALELT A 20BHEBHR (2 —-F—BELX2T-F)HELWC cEBRLET,

TNL2DN2T=RHARW (10XFULE)HE. ZASLPSIAAEEALEZVEVAARIT-F (5~7XF) 2FINHTT
M 5. SupportAssist Enterprise TY2T—RFR&ET7 v 7T7—hF LT &0,

S
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ARV—T A VTV AT LEMEANNT B ELCE->TT N/ 2EEBMLTEY (T

Windows # XL =7 4 > Y 2T LERTLTVWEHER. ROFIRERTLET,
ABUIEBBRICT S 20EEFIERNMNH I &R LE T,

Windows Management Instrumentation (WMI) f—E 2 M TN AL TRITENTWA I EEBWAL T T,
TREEHERI N % WEEIE. msdnmicrosoft.com DM = = 2 7 I FSecuring a Remote WMI Connections ( ') €= b WMI
EHRORE) CREINATLAFIEERERL T,

FRV=—T A4 VTV 2T LEMEANTACERL LS TTNA2EEBMLTEY (T-V 20 FR-20DER )., T/ 2N

Lnux 7 Rb=T 4 Y9V 2T LERTLTVWABEE. ROFIEEETLET,

o ABNUEEHRBRC. 7,54 2D root HER. 2 —/S—2—F—4ER. Ffoldsudo 21— —1ERNHBE L EHRBLE T,
sudo A= —DA—-H—F LN 2T—=REAHNT BHEE. Z D sudo 2 —+—h' SupportAssist Enterprise CEREI N T3
CEEMAL T T, "SupportAssist Enterprise @ sudo 7 2t ZIEDRE I ESBL T &L,

Secure Shell (SSH) H—E 2N F N4 2 L TETEINTWAZ EEBALTET,

SSH N2 T —FREANEMCE>TWALEBALET (T24 NV FTHEM) .

OpenSSL W7 v 7T—h3hTWAZLEBALET, HMCOVWTE. ARXV—T Y VIV AT LYK= Tz THA
b TTOpenSSL CCS injection vulnerability ( CVE-2014-0224 ) ; (OpenSSLCCS 1 > ¥z 7 ¥ 3 > D5t
(CVE-2014-0224) ) DERARESHBL T & W,

DRACEMIZANTACEL L2 TTNA REEBMLTWABE (T-V > ML 2EiR ) 1F. IDRAC IC Enterprise ¥ 12 (&

Express 74 £ 2 2H4 > 2 b= EhTWAZ & &MAL F T, Enterprise £ 12 (& Express 74 £ > 20BAE L UM > 2 b

—VHELCOVWTOERIE. www.del.com/idracmanuals THDRAC 32— #— 47 FyDT5 4+ 20EE, DIEEESRE L T

&,

I5—Avt=VI. T4 2D SSLESLL N H 256 €y FELELERE S N TWAT ¥ I SupportAssist Enterprise H1% 2

TLBRENETEEVE VWSARNTHI N TVWAEBE

1. Azul Systems @ Web # 4 b T. FATRIAE %L https://www.azulsystems.com/products/zulu/cryptographic-extension-kit % &
>o-FLET.

2. ¥ o0-FULI774 VEBRLET,

3. 774 local policy.jar & Us export policy.jar &1 E—LU. SupportAssist Enterprise B4 ~ 2 b= & h T
WAYZAT LOLUTOBFCMIFITET,

o Windows D354 - <SupportAssist Enterprise MAUAR—ILENTWNBRSAT>:\Program Files\Dell
\SupportAssist\jre\lib\security

VY bR-20ER). T 2N

o Linux DHBE : /opt/dell/supportassist/jre/lib/security
4. SupportAssist f—E 2 E2HBERE L. BEEEHTLET.

BEANEEEEBERLUIZE. AT LERONEE Ty 70— FEFHTHHBLET, "E—FT 1 205602 2T LFHKD I L
233 ERRT A, EBRL TS W,

Hypervisor

VMware ESX 8 K I ESXi ZEITL T WA T N1 20545
SFCBD & CIMOM DTS4 2 TERICLZ > TWAC EERBRBLET.

o SFCBDEEMICFTAICIF. XDd1<> FAEFEALEFT. /etc/init.d/sfcbd-watchdog start
o WBEM ZB®IC T AIC1E. RO+ FEFALET., esxcli system wbem set --enable true

BEWOYFUFLIEL T, RO 2 Y ROETHYLEEBANHNET,
I-Vz bDRAT—R2AEMWRT S . /etc/init.d/sfcbd-watchdog status
WBEM EY v 3 3ICF. REETLET.
1. BFEVWDT /S, 2T WBEM 2ERIICT 3 : esxcli system wbem set --enable false

2. BFEVWDT /S 2T WBEM 28%ICF 3 : esxcli system wbem set --enable true
SFCBD #EMICT A, RDI<2 Y FEFEALET., /etc/init.d/sfcbd-watchdog stop

AbbbL=Y

7 /¥4 2 H Storage PS Series 7 L 4 DIBE -

Secure Shell (SSH) 8 K U'SNMP 1 —E 2T /N A TETENTWA I &R L FT.
FRNALADEM I 4 F—F T, TNA2DEBIN—TDIP7RLRAEAN L EEBALET.
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7 /84 2 H Storage SC Series 7 L 1 DIFE -

REST #—EZMT N4 2TERITENTWB &AL,
Enterprise Manager T SupportAssist WEXIIC & > T3 C & 8RR L T 2 & W, Enterprise Manager T SupportAssist Z&%)
29 375K DWW T (k. Dell.com/storagemanuals T TEnterprise Manager Administrator's Guides 8 L T 12 & Y,

FNA 2D FIUIAFSNAS T /84 2DIBE., T4 A TSSH H—E2WNETEINTWARZEEBRALET,

>
v b=
Secure Shell (SSH) ¥ K U'SNMP H—E 2D T N1 A TERITENTWAR I &AL ET.

TNAZATA 2=TLN2T—FN/ESH TWAZEA . SupportAssist Enterprise T4 £ =72 J7—FEAALIZC %
BRLET,

N N
V=Y
Secure Shell (SSH) #—E 2D T NL 2 TRITINTWAZ L ERRAL T,

y2bhbozx7T

HTKITIVL2Ya o bh>70ya-T4>7:

o SecureShell (SSH) H—E2 ML 2T LTETEINTWAZ EEBALET,

o SSHERON—PERFBEREF > TWVWA I &AL 9., SupportAssist Enterprise [d. SSH 7o b aVEFERALTY 2T
LEERLET,

SANHQ T4 2D 5 TMYa-F 427

o L¥2b+Y—==TYFY—HKLM\SOFTWARES\\PerformanceMonitor 1 5 Dell SAN Headquarters 7 /S 4 2 D # —/¥— A
Y2 N—NDFMEERL 7.

o AY2Ab=N2A TEEDENFUITHY. logdr BHECENHSZ L EHAL T,
WMI & & U EQLPerfX D —E2MT N ATETIA TR EERRBLET,

N
y)a—=vary
SupportAssist Enterprise /4 > 2 b= 3 W TWAH =S5 TN 2 CEERRETHA &AL ET.

K—bF 443 MT N 2 THVWTWARZ EEBRBLET,
AT LIEREINETAICE. 77—LT7z7NX=a Vv AxUBERT N, 24 VA=V ENTWARZ AR LT,

WMV

S U HER T 12 (F EIEHIER T SupportAssist Enterprise 0 74 Y LTWA I EEMALET., T2a-V—CHd 2383 h
foHERR F - FEEEIEROMS . p. 133, EBBL T AW,
SupportAssist Enterprise W4 > 2 b= & hTWAH—nN—m 5, RE2SVERRT AV ITTAVRATLICTI9E€RATEALC
EEBRLET,

DELER—pbe7DbINVAIY PT—0 ETEMCINATVWACEEBRLET, "2y FT—-2ZH | p 19,288 L T
ZaEw,

VAT LIGHEINET A 0D2 L=V BENRS
BLTWET

TN 2N ° V2T LIBERENET23L-0D2 L=V BRENFTBLTWET 27 -2 2NKRRE N BB4E @, SupportAssist
Enterprise ' > 2 b= 3 hTWA3H—n"DC:\ FI4 T+ D LERIBENHA L E5BALET,
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Abo93a eEII22KR—=—MTEERA

?N«m:":va9a>&192£—bvsiﬁh2?—72ﬁiﬁén6%é:

2F—=R22FDIS5—2F—422 ) 0%E0)y o LT, BLIohAMRFIEERRL 7.
VAT LIBROUNE LTy TO—FEFEHTHBRLET., BTN/ 20503 27 LBFROUNEEFEKRT 52,288 T
EEn,

RBEHIRLE WVMEER. TOZHALFR—FICBBRVEDLECIEE W,
T LIBHREREBETEEE A

?N«N:"azfAﬁﬁmﬁﬁﬂvsiﬂA2?—92N§%éh5%@:

2F=22FDIT5-2T7-22 Y 0% v I LT. BXIShABRFIEERRLET,
SupportAssist Enterprise M4 > 2 b= & W TWAHY -, Y 2—F2 v MCEHRTEAZ L EHRALET.
SupportAssist Enterprise B4 > 2 =L &N TWAH -7 F S H—NEHTA > 2—2 v FCERIN TV EEEE.
SupportAssist Enterprise T7 0% Y DRREINTWACEEBRABLET. 70X P —NOREESBL TS,
AV MNT—OEREMTAMERTL. TAWT vy TO-FH—NADERNEFECTOh TVWA L EBRLET, "EHRET 2
POERESRL TR I N,
TANL2MY E=PAL I 2 CBEEMITISNATVAEEEF. VE-FILI2ANLY PPy TINTWAY AT LNA 42—
Py MCESShTWAIEEBALET.
BANEREEEFRLILE. 2T LBRONEELT v 70— REFHTHBLET., "HE—T N1 2h 500 27 LERDUNE
=BT 2, EBRL TR AW,

wunﬂELﬁgaﬁ&iu iith:

?N4zﬁ"%ﬁciazf—azéiﬁié%é:
2F=R2BDITF53-2F—22)>0%&I)yI2LT. BAShAMRFIEERRLETT,

ABLET A, ZDERBR (1-F—BELS2T-F)PELWC L EBAL 9. ERFERIZEREEINIBEE. T4
2DEEBRET v 7T-bLET, "7 2EBRBEROME . p. 85, SR T W,

-y

ARV=T A YT AT LOFMEANT A EL L TT N 2NBMENTEY (T-V 2 bR-208R). 7T/1

2t Windows # XL =T 4 > 7 Y 2T LERTLTWSBEEF. ROFIEERITL 9.

o AAULEBRBHRICT M 20BEEEIERINH S L 52BALET.

o WMIH—EZMT N, 2ETRITENTVWSC L EHRALET.

o REAHMERINEZVWEE[. https://www.msdn.microsoft.com D v = 2 7 I FSecuring a Remote WMI Connectiony
(Uf—bWM&h@ﬁ%)EﬁﬁéhTM5¥W§E LT E N,

FRV=T 4 73 TL\O)uﬂHi"‘é)\jJ'é'é tL.J:o’Cj_'*/\'f ZHEBMENTEY (I-V Y bR—2DEGR) . T4

2 h¥ Linux 4 X L — T{ PO VATLERITLTWVWABER. ROFIBEEETLET,

o AAULRIEBHRIC. 751 2D root HER. R —/¥— 2 —H—4ER. Fildsudo 21— —1ERNHEC  ZBAL T,
sudo A—H—DaA-H—-F L NN2AT—-FEANT BEHEEE. Z D sudo 1 —* —hi SupportAssist Enterprise ICERE SN T3
CEEWMAL ET. "SupportAssist Enterprise @ sudo 7 2 t ZIEDERE (Linux ) . p. 144, ESBL T2 & W,

SSHH—EZAMT N, 2ETRTENRTWAZLERALET,
SSH X2 T—FRBEANENCE>TWALEBALET (T24 NV FTED)

2Ab+bb=7

784 2 EquallogicPS 2 f L= 7 L 1 DS
Secure Shell (SSH) 8 K U'SNMP 1 —E 2T N4 A TERTENTWA &R LET,
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FNL2DEMIAF—FT. TNA2DBEBINV-—TDIP7RL2EANLEZ &AL T,
784 20 CompellentSC ¥ —ZD2 b L—=Y 7L A{ DFE:

RESTH—E2NT N, 2 TRITENhTWAC L EWALET,

Enterprise Manager T SupportAssist B"EIC % > TW 54 C & ZHEFR L T2 &\, Enterprise Manager T SupportAssist & &%)
ICd BAAEICDWTIE. https://www.Dell.com/storagemanuals T Dell Enterprise Manager Administrator's Guidey ( Dell
Enterprise Manager & 4 F ) #8BL T a W,

FA 2D FIUAFSNAS T /84 2DIBE. T4 ATSSHH—E2AWETENTWA I E&2BALET,

A . ~ N3

Ay b7—=%29
Secure Shell (SSH) B L U'SNMP #—E 2N TN, A TEITENTWER I EEHALET,
TNALA2ZATA Z=TUWNRIT=—RFHREINTWAERBEEFE. TNA2DEBM T4 F—RTA F=T VW NX2T—FEANLEECE
R LET,

A -
Yx=Y
Secure Shell (SSH ) H—E 2D TN A TETENhTWA &R LET,

vV2bhbo=x7

HTKITaL23a> Db 7T a—-T4 27

o SecureShell (SSH) #—E 2NV 2T LTETENTWAZ EEHERALET,

o SSHEHFEDIN— M ERBEREF > TWAZ &AL F 9. SupportAssist Enterprise [&. SSH 7o bV EFHLTY 27T
LEERLET,

SANHQ TN 2D 5 TN a-T4 27

o LY2bMY—=T> kY —HKLM\SOFTWARES\\PerformanceMonitor /" 5 Dell SAN Headquarters 7 /¥4 2 D # —/N— 4
P2V OFMEBRALET.

o AY2Ab=Wa  TEEDENFUITHY. logdir BHELCEN S L E5BRLET.

o WMI & LU EQLPerfX D H—E2ADMTNf 2TRITINTVWAZEERRALET,

V2T LAR PR ITDIYTICEKBLEL I

AT A ° VAFLAN b OTDIYTIEKBLELE 2T -2 2NKRRENBZBE. ROBHMEIzIhTWEIE
ERALTIMNS., V2T 64Xy bOdDo ) 7TEBRITLET.
784 2 (&. SupportAssist Enterprise hi4 > 2 b= 3 W TWAH— "M SEERBETH 5.
THRAZADNR AL DDA N=THBHEE. T4 2DKAFMZHNDNS == CEBMEI N TWA,
SupportAssist Enterprise TT /84 2 IZAH L EBFEHRMEL O,
SupportAssist Enterprise T7 /¥4 2 IC AN L - ERIBRCEEEIERNL H 3,
FRV=T 4 TYRATLDIPT KL 2% > T SupportAssist Enterprise TT /N4 2 EZBMULIKBEEE. T/54 2 TEIT& h
TWAARL=T A 2TV 2T LEIELT. ROBHEMBIINTWAZ L EBRLFT,
o Windows DFEE. T4 2 TWM H—E2QAETIATVT. 77477 4=-W A WMBEEHFAIL TV,
o Linux DFER. THNAATSSHH—EZNETINTVWT, 7747 74—IHSSHBEEFAIL T A,
iIDRACIP 7 F L 2 %&{f - T SupportAssist Enterprise TT /Y4 2 &BMU f2BEE. WS-MAN 1 —E 2h TN 2 TETENT
W3,
BEIMERINEVWEER. ROFEODVITIANEFERL TV AT AR MO TEIYTERAITLET,
DRAC ZEAT AL 2T AN O TDOYT
OMSAZHER LY AT LA RNy O TDO YT
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iDRAC B3T3 274 R bndoDpoy7

I 263
DRACY z 7aAVY—NVIIEBEERTOISI Y LTWAC EEERAL T T,

CDRRAIIEDNT

ROFIEEEITTAIET. DRACY T 7V VY-V EFRHULTIYRATLANY bOJT AR )T7TEXET,

AE:A2 VRS54 040 42=2 42 (CL) Z2FEALTYRTLARYbATEIVTICTEICE, FED telnet 2 5 4
7Y FEERAULTSSH 70 b aVEEHTIDRAC CEHRL. Roa1< > FEERTL T, racadm clrsel

FIIE

1. DRAC7z 72 vy—NT,. BIB>H4—nN"=>n0IsRX=V %227 )vyo0LFET,
2. ndmwo Y7 )y o LET,

OMSA:2{FAHALLYZ2F 44Xy nJdDO) 7T

RIIRSRM
EEEIER TOMSAILO S, Y LTWAZ EaBALET,

CHDRRAI2I2WT

OMSAMTNAL 214 Y2 b= ENTWAREEEF. ROFIEEEFTLTIS AT LARNY +OTEI)TTAELTEET,
XE:CLUEBEALTY 2T L4 N> +0T%IYTTEHEE. T4 22854>0T. 2= FF7a > 7+ (Windows
NDIFE) 1l 2—3F WV (Linux) W6RD12 > F%ERITL £ 7. omconfig system esmlog action=clear

AE: T4 2T VMware ESX 2E{TL TW 3B, Bl Y £E— b F/94 2 b 5 Server Administrator BEIE Y 2 7 4 O
T4 A7V a EFE-TOMSALRISL Y LTHhS, ROFIFEERTLETS.

FIg

1. H=—r"=—D24 FCIHELT. OMSA TUTOWThhEETLET.
FNAZBEY2T7-H—N=—DFEEF. EVa5—xz0s0-Vr>H¥—nN—FVa—-NV%E2VvI20LF7,
FTNAZNETS 27— —N—TEWHEE. AT L> A4V 2T v—=Y %20y LET,

2. Logs (O 7 )2 7%2)vyoUL%ET,

3. agnoYrT E=2)v o LET,

AVTFFYRE-F

TN I °X‘/7"')“/Z‘E—F 2T—22NKRENSEHE :
TN 2T ABBEN BRI NI L ABALET.
COREEBRTATLHCISICHENMELBER. TANAREFHATF > 2AE-RFIETEIeNTEES, T7/94
2ALRVDAYT T 2E-FOBEMLE L FEMESRL T I W,
HEING U T, SupportAssist Enterprise & * > 7+ Y 2E—RICT AR ENTEET, 70—V ARXVDAYT TV 2E-
FoBEZL F 12 FEML, ESB LI W,

(o JEN— 1
BE)7 v 77—+
SupportAssist Enterprise. @Y R—+r 7740, FLLERIVS-T 74 VOBEET7 v TT-FCKRBLIZBEER. REFETL T
ZEw,

1. Ay bI—0EGEMT2AMERITL. THVFTPHY—NSADERIEECITODATWA I L EHALET. "EH{ET 2 DX
e ESBL TR0,
2. Ty 7 F—rHRATE N F—F2 ) v I LTT v TT—bDA V2 b=—LELS—ERAITLET,
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TN 2EBERERETE L

SupportAssist Enterprise T. 7 /¥4 2D ° BERFERERETELIVEVNSII— Xy t—UNKRRENBES

SupportAssist Enterprise B4 > 2 b= &N TWBH—N—D 5T ZICEEARETH A C 2B LET,
AALET AN, 2DEHRBER (2—F—BELN2T=F )HELWI ¢ EBRLET,

b B A

Windows # XL =T 4 >0 Y 2T LERTT ST N 2DRIHEHREREL TLW 355

o ABULIEBERBRCT SN 2OEREERNH L L E5ERLET.

o Windows Management Instrumentation ( WMI ) #—E 2T N4 2 ETETIAhTWA I e EBRABLET,

o FEEHMRINLE WVEAE. https://www.msdn.microsoft.com DF i< = 2 7 IV FSecuring a Remote WMI Connection,
(VE-—FWMIEHRORE ) CRREBSNTWAFIEEERAL T E W,

Linux # XL =T 4 > 7 Y 2T LERITT AT N ZDBIEBREREL TV E55

o ABULRIBIHIC. 7/54 2D root HER. 2—N— 21— —1ER. Ff-ldsudo 21— —1ERNHE L EHWALE T,
sudo A= —DA-H—F LN 2T—=REAHNT EHEE. Z D sudo 21—+ —h' SupportAssist Enterprise LEREI W T3
CEEMAL T T, "SupportAssist Enterprise @ sudo 7 2t ZMEDERE (Linux ) « p. 144, BB L TR & W,

o SecureShell (SSH) #—E2NTFNL 2 ETETENTWR &AL ET,

o SSHN2T—FRIENBMCLE>TVWAILEBRBLET (T 740 FTED),

I79—Avt—=YC. T4 20 SSLEEELANLN256 €y FEAEICERESh TWA L ®IC. SupportAssist Enterprise H1 7

NA2DERBREFETEEVE WSARMNEH SN TWBREE

1. Azul Systems @ Web 4 b T. #ARBE % https://www.azulsystems.com/products/zulu/cryptographic-extension-kit & &
>o-FLET,

2. 4 >o—-RULIt72 74 VERELET,

3. 774 local policy.jar & Us_export policy.jar &1 E—L. SupportAssist Enterprise 4 > 2 b= & h T
WAY 2T LOLTOFBFRICBFIFET,
o Windows D354 - <SupportAssist Enterprise MAUAR—ILENTWNBRFSAT>:\Program Files\Dell

\SupportAssist\jre\lib\security

o Linux DFE : /opt/dell/supportassist/jre/lib/security

4, SupportAssist f—E 2 &=HBiERE L. BEEEHATLET.

A=Y

784 2 EqualLogicPS 2 b L= 7 L A DIFBE
Secure Shell (SSH) 8 L U'SNMP 1 —E 2T N4 A TERTENTWA &R LET,
FNL2DEBM T4 F—RT. TNAI20BEBILV-TODIPT7RL2EANLECEERALET.
784 20 CompellentSC ¥ Y —ZD2 b L—Y 7L M DBE:

REST#—EZMT N4 2TERITENhTWB L EBRBLET,

Enterprise Manager T SupportAssist NEZIIC % > T3 C & R L T £ & W\, Enterprise Manager T SupportAssist =83
ICF BRI DWW T, https://www.Dell.com/storagemanuals T Dell Enterprise Manager Administrator's Guidey ( Dell
Enterprise Manager & 4 F ) #88B L T2 & W,

FNA 2D FIUAFSNAS T /84 2DIBE., T4 A TSSH H—E2AWEFTEINTWAZEEBRALET,

A . ~ »

Ay b7—=%27
Secure Shell (SSH) 8 K U'SNMP 1 —E 2T /N4 2 TETENTWA &R LET,
FTNA2TA F=—TUWRN2T—FHRESNTOWARAEEEFE. TNM2DEM I F—RTI2—=T U N2T—FEAHLECE
ERRELET,
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Vr=Y

Secure Shell (SSH) H—E2MTF N 2 TETENTWA BB LET,

s
V2 bh0x7T
HTKITaL23a> o570 a-T4 27
o SecureShell (SSH) #—F2NMY 2T L TRITENTWA L EHWALET,
o SSHEMRODN—PERFEREF > TWVWAZ &AL 9. SupportAssist Enterprise (. SSH 7B b aVEFEALTY 27T
LEERELEY,
SANHQ T NA 2D NI TNV a—-F 427
o LYZ2bMY—=T> kY —HKLM\SOFTWARES\\PerformanceMonitor 1 5 Dell SAN Headquarters 7 /¥4 2 D —/N 4 > 2
b=V OFMERBLET.
o AYAbP=N2A TEHEDENFUITHY. logdr BHECENH S L EHAL T,
WMI & £ U EQLPerfX D —E 2T N4 2TRITENTVWA L EBABLET,

7—20BEEK

T4 2THEABIREL TLTA- LT -2NEBWCERINE WEEEF. RERTL TS,

()| # E: SupportAssist Enterprise 3. ERNKRTASA 2D 5F M7 55— b INTERLTHR=—Pbr—2%{EKT S D
BTHdNERA. Y R=—PT—2BERENBZDE. T4 2D 6BEFM-177—bD 24 TLHEED. $K—bT—2
ERCHULTTVBNERLEEGE—BLEBEDSTT,

TNA2WH—=nN 2P L=V, 2y FT=024 v F, FLLBIr—>THBILEERLET,

SupportAssist Enterprise T7 /Y 2 DEEANARIICE > TWACE&#BRBLET. 7151 20ER OB £ 12 FEML, &

SRLTEEN,

7 /¥4 2 T. SupportAssist Enterprise h'4 > 2 b= 8Nt —NC 77— b HERERESNB LS CHRESNTVWAC EEHERL
Y.

Ay b0 EEHEMT 2 ESEITL. SupportAssist F—SADERMHAEECITODA TWA I L EBALET., EHRET 2D
Ei,EZRBL TIZE W,

T—2ERT 2P EETL. T—2%ERTIERBPTEELE 272 2NRTINIOEWRLET. "7 - 2{ERIKEED
TALIEBRLTILEW,

C:\Program Files\Dell\SupportAssist\logs ( Windows D& ) F121d /opt/dell/supportassist/logs ( Linux
DIBE ) ICH 3 application.log 7 741 W EHREL T. 7 7— b hi SupportAssist Enterprise I &> TIEELCZEshfch e
SHhEFIBILET.

7 /N4 2 H OpenManage Essentials 7 & 7 2 #8HTA > N> MY NET S hiciEE G, T /514 2 hl OpenManage Essentials D 4

A=W ENTWAH—NCT 53— P EGMRTALICEREINTNWA L EBRLET.,

2753 a=lahtz2 29

SupportAssist Enterprise B4 > 2 b=l Shic Y 2T L THREFLE M LYV -V PEBEIhIBA. EV M/ OB LT2-Y-F
EDRTVa-NVE20BVWIThEBELEEVLEELERA, 2T V2 LENIE227DBIBRDEENTY,

ERMNRT S 2N OFEHNE Y 2T LIBROINE
TNA2D4 >R PUBROTLADT v 7O—F
EHRMT 2 0BT A-VEL

COREEMRT A2 1Z. Dell SupportAssist ¥—E 2 BB L £ 9,
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SupportAssist Enterprise # — £ 2

SupportAssist Enterprise IZ &, /Sy 2 725> FTERIT&Eh 3 2 2D % —E 2. Dell EMC SupportAssist Enterprise & & U Dell
EMC SupportAssist Enterprise DB 1'% ) ¥ 9°, SupportAssist Enterprise 7 7 77— 3 Y B CISEE L TWE WBE1E. KD
CEEBABLET.

FIg

1. SupportAssist Enterprise h14 > 2 k=L & h T3 % —/¥ T, SupportAssist Enterprise # —E 2 MRITEh TWAHh ESI NERE
U £ 9. SupportAssist Enterprise f—E 2D 2 7 —2 2 DFEFRIC DV T (&, MSupportAssist Enterprise ' —E 2 2 7 —%2 2 Di&
SE ( Windows ) 4 % 1z (& "SupportAssist Enterprise #f —E 2 2 7 —2 2 DAREE (Linux ) JESBL TR &,

2. Y—EXERBABTELZ V. FLEY-—E2HEBINE WVEAE. RED SupportAssist Enterprise 7 7 ) 7—> 3> o077 7
{ W (application.log) 2 E&. ¥ —C 20RBERSILRED A L2242 THHETX2 M EERLET, 0T 77
AWEE, A=A 2272 z2-20BBI 55 LUVRBBEOTREMENH IBMETRT A v -V HBENTVEHEENHD F
7,

@ X E: SupportAssist Enterprise 7 7 ¥ —> 3> 0057 7 { )V (application.log) Kld. # XV =3 >V 2T 4
StkROOTr=ashs7ot2FE5LhTEET,

+ Windows D54 — C:\Program Files\Dell\SupportAssist\logs
+ Linux D35& — /opt/dell/aim/var/logs / supportassist / o4

3. SupportAssist Enterprise 7 7 ) 7= a Y BTV IC & - Tk 2 b &h B SupportAssist Enterprise ¥ —/SICER T X A N &R T
BIC(d. BEEMT 2 PERBLET, TEHEET 2 FOERESBL TN,

F—NPIEEL TWABER. 12— F—A V27 x-2CHHIDA v -V HRRENFT, RBELTLEZWVEER. ¥—
NHEERBETHATAEEND N ET., COFREEGNREELILBESEE. application.log 7 74 W TEHMEFANTL
S0, O 774 W THBITRELFHMNMAREONSGT. T— L HLEETEEVWBEAR. T2 AU R-bCBAVEDE
CrZ&Ewn,
BEMNEECTDATVTE, T—20T7 v 77— bD4Tbh % WiFE. SupportAssist Enterprise 7 7Y 77— 3 >~ A4 —
NEHFU. TBE%EZ D TZNEEEZBAIL TWATREELSVET, COTEEGNRELLEE . application.log 7
74N THMEFANT R & W, SupportAssist Enterprise 7 7 71— a Y hiRE e heh-fcZ e hEEHshTnwbo070
TP A VNEET 3BENH D £F. SupportAssist #—/¥IZ &k - T SupportAssist Enterprise 7 7)) 7—3 3 » @B ah %
WIBE 1. SupportAssist Enterprise 7 7 57— a &7 A A=W LT . A 22 b=V LELET,

SupportAssist Enterprise —E 2 2 ¥ —2 2 D RS
( Windows )

Windows # XL —7 1 > 7" 2 T L T SupportAssist Enterprise f —E 2D 27 -2 2 4R T A2 3. ROFIEEETLET.

FE

1. SupportAssist Enterprise M4 Y 2 k=L &N TWABH =T, 28—b> 774 VRERELTIRITOMEIC2Y v 2 LET,
IPANVBERBELIRIT A4 70Ky 2 2hRREhET,

2. services.msc EAHALT. OK%E2 YU v o2 LET,
#=F 2 (L Microsoft B3>V —J) (MMC) HERRENhET,

3. Dell EMC SupportAssist Enterprise ¢ Dell EMC SupportAssist Enterprise DB Dy —E 2D 2T -2 2 W RITRTH B C ¢&
=ZHALIT.
4. H—E2NRFTIATVEVEEE. BFT-E2EH27Y v oL, B 28RLET.

()| » : SupportAssist Enterprise 1 —E 20 WFhh ¥ L FFAAHEELEL LBEG. BTAMHEOF—C 2:BREL 7.

Q| *E:7 ZT2H=—E2BRITENTVWAENES M EMRIET 3 21X, Dell EMC SupportAssist Enterprise OME Adapter
¥ - 1& Dell EMC SupportAssist Enterprise SCOM Adapter ¥ —E 2 W7 £ 72 &BREL L4 —~STRTEhTwa ¢t
=HERLE T,

D *E:VE—PAVI2Y— E2HRITENTVWAMES MEMRIET 3 213, Dell EMC SupportAssist Enterprise & & Uf
Dell EMC SupportAssist Enterprise DB ¥ —E 2 hY E— AV I 2 ZRELE Y-S TRITEh TV L 2HRAL £
?-0
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SupportAssist Enterprise +—E 2 (Linux) D2 7—2 2D

At
Linux 7 Rb =T 4 ~ ¥ 2T L £ SupportAssist Enterprise D 2 7 —2 2 &AL £ 9.

FIE

1. SupportAssist Enterprise B’ 4 > 2 b=V EaNTWAY AT LT, 2—=3FMI4 Y FOEREET,
2. service Dell EMC SupportAssist Enterprise status & AFAU. Enter Z# UL £ 9,
Dell EMC SupportAssist Enterprise #—E 2D 2 7—2 2 hi&RREh £ 9,
3. service Dell EMC SupportAssist Enterprise DB status ¢ AN L. Enter 2L £ 9,
Dell EMC SupportAssist Enterprise DB f —E 2D AT —2 ANFRRE N F T,
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- 3, OMSA DB AN—V 3 VERET S .
3000_28 https://www.Dell.com/ServiceabilityTools T
3000_30 TSupportAssist Enterprise Version 1.1 Support Matrix.
3000_31
- ( SupportAssist Enterprise /Y=Y 3 > 11 % K=+ =
gggg-gg bUvo2)EBRBLTIES W,
3000_34 EBENERL ZVBEER. 7220 4 R-FICEMH

WEDbE L&,
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I5—a—F |T5—xvt=-¥ EZo5h3@RE
3000_35
3000_36
3000_37
3000_38
3000_39
3000_40
3000_41
3000_42
3000_43
3000_44
3000_45
3000_46
3000_49
3000_51
3000_54
3000_55
3000_57
3000_58
3000_59
300052 7 /v 2F |2 Dell OpenManage Server Administrator | ¥ 2 7 4 LTR-t22 MBIV TH D, SSH hERIC %
3000_53 (OMSA) &4 Y 2 b—dhic, FHLEWI SN o'gb\éct*&ﬁﬁﬁﬂbfﬁ‘b\ LTowshhoige
- FBELE L, EIT-o T &,
FoNL 2 R=VUTTNA 2EBIRL. 7T/ 2iZE
RAYT, 222 VAN S5OMSADAL ~ R +—
VITyTT—F &B&RLET,
OMSA DHERN—-V 3 > EFETAI VA b-NL L &
9, OMSA DR N-T 3 D EHBFET 5 IC 15,
https://www.Dell.com/ServiceabilityTools T
SupportAssist Enterprise Version 1.1 Support Matrix
( SupportAssist Enterprise /Y=Y 3 > 11 K—F =
PO 2)EBERLTIIZEN,
BENMERLE VBEER. T2 ¥ R-PCER
WEbhe .
3000_60 7 /v 2F I Dell OpenManage Server Administrator FNA 2NEETARETH A CEERITL TR &
(OMSA) &4 v 2 h=thic, FEHLEWI F—H W,
FELELE BEENE TS 2OARFERCEREERN S B
CEEMREEL T E W,
FRLRR—VTFN{ 2EBRL. 751 2PE
RAYT. 222 VAN S5OMSADA ~ R +—
W/ITy TV —F BBRLET,
OMSA DR N—-V 3 VEFBH TS, > 2 b= UL E
3, OMSA DR AN—V 3 VEHET 5 L3,
https://www.Dell.com/ServiceabilityTools T
TSupportAssist Enterprise Version 1.1 Support Matrixy
( SupportAssist Enterprise /Y=Y 3 > 11 ¥ K=+ =
PUvo2)EBRLTCLLEW,
FEABERL 2 VBRI, T2 hN HA— b EEM
WEbeErZawn,
3000_62 OMSA DA Y 2 b= ICEFAIShicEBREAEBBLTWY | T4 28742 L. OMSANA > 2 b= ENT
9, WANMESHEBRELET., OMSA NS > 2 b=l &
NTWEWBEIE. T/ 2&8RL. 7,514 21 E
RAYT. 222 VAN S5OMSADAL 2 b=/
Ty 7ob—F 28RULET. BEINBERLEZVWES
E. 772200 HR-PCEBOEDECZ I,
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4000_500 COTNA 2S5, BEINELULEWVEDOFIRZBZ | COT /S 2DIEEM%EER L T SupportAssist
AERELBOT I-bHERINE L. Enterprise DRB A BIEEHEHRL T a0,
SupportAssist Enterprise I & 0. 7 /54 2 i—RERY (C
AVTFORE-FLCE->TVWET., COM.

SupportAssist Enterprise [ C DT /N4 AW 5D T 5 —
FE—YLEL £ A

5000_1 FHUEWIS—DFEELIZLLD., TSI 2DSNMP | 422 >SNMP DRE +# 7Y a > &AL T SNMP

ERETEFEATLI, ERETAM. FEHTSNMP 25ETALENH D £
9. SNMPEFETRHRET AFIEIC DV TIE Web 1 >
27 1—2%FEA L IDRACDT 77— MRELEDFE
BIE . p. 138 EESRBL T &,

5000_2 Integrated Dell Remote Access Controller (IDRAC ) @£ |iDRAC IZ Express ¥ 12 (4 Enterprise 214 £ > 2 hi4 >~ 2
BEI4 L2242 ENhTOWEVTZH. T | P=—LINhTWAIELERRBLTINS, 227 >
NAZDSNMP ZRETEEFHATULL, SNMP DEREA 73 3 > T. SNMP OREERA

R

5000_3 Integrated Dell Remote Access Controller (IDRAC) @3 | 7/¥4 2D SNMPRREEFH THRET ALENH N F
NTCOBREARE 74—V EFHRFEAINTOVAY 9. SNMP A FE THRET AFIEIC DWW TIE. "Web
SNMP MERETX FH A TLIZ, 12272z —2%FR LI DRACDT7 57— FEELD

FEEE. p B ESRL T E W,

5000_4 ADENERBRCLELIERN L Wio . T /51 |Integrated Dell Remote Access Controller (iDRAC ) D&

20 SNMP 288 ETXFH#ATL I, BEERIICEARL - 2ERIERBTRICH S C ¢
EHAL. [TAA2E] XM > D42 229 >SNMP
DEREAF 7L a2 T. SNMPORERELF T,

5000_5 Integrated Dell Remote Access Controller ( IDRAC ) N® | SupportAssist Enterprise hi4 > 2 b= 3h T3 ¥ R
EROBANKB LI, T4 2DOSNMP %8 | T LM 5 DRACHT I L RATEETH S C L 2HEAL
ETEFEHATLI, EPE 2L N 527>SNMP®£E#7/3/T\

SNMP ORRE&EH A F 9
5000_6 ADENTERBRNENTH AL, TN120 RABRLNENTHAC EEBBLTLS. [ T4
SNMP 28 ETE FHATL I, 2E ] R4 > D& 22 >SNMP DE& E#?/a/
T. SNMP ORRE&E#HA 9, BENRL & W5
F. 2T LEBEICBEAVAELECE &N,
50007 FHLEOWIS-ARELILLLLD., T4 2DSNMP | T/ 20 SNMP iR EEFE CRET AHLENH D F
5000_8 %%QEF% iﬁﬁ/—chCo 3’ SNMP %%Eﬂf I'_Ea' 5%EJ||EL— (I\_C(i rWeb
- 1A 2272x—2%FR LI DRACDT7 57— FEELD
FEFERE. p. B EBSRL TIZE W,

5000_9 TNA2ETA-HF—T7HI9 N+ DEIEENEW | T4 2D SNMPREZFE THRETALENDH N F

L., T4 2O SNMP 28RETE FHATLIZ. 9§, SNMPAFH THRETAFIELO>WTE., -
D7 7—PEEEDFHEE (Windows ) . p.136 1
FH—"D7 77— FREXEDFERTE (Linux) . p.138
ESBL TSN,

5000_10 SupportAssist Enterprise B4 > 2 b= &hTWw3dY | 229U T 774 1L%EFETLT. SNMP E25RET 3 (C
2TLDORZIBEIPTFLZMEESLTVE W l&. SupportAssist Enterprise B4 > 2 b= &N T3
2. 754 2D SNMP 2 8RETEF#ATLI, VAT LDIPTRLZAESIEMELTAALTWSC L

%EEHIL lJ T < T\- é (/\

5000_11 FNL2AELCSNMP #—E 24 Y2 b=—LENTWH | T4 2ZICSNMP ¥ —E2&EFEH T, V2 b= LT
O, T4 2ZDSNMP 2RETEFHEATL | h6. T4 2B X4 > D222 >SNMP D%
. 7Y arT. SNMP DREZRA T T,

5000_12 SupportAssist Enterprise M7 /S4 2 TE{T& h TW3 | SupportAssist Enterprise THK— b3 h B34 XL —7 «

FRV—F 4T S2TFLEHR—PLTWE W
W, T4 2DSNMP &#RRETEFHATL I,

YO V2T LDEMIC OWT I, https://
www.Dell.com/Serviceability Tools @ TSupportAssist
Enterprise Version 1.1 Support Matrixs ( SupportAssist
Enterprise N—Y a > 1N HR—h 2 b Yy o 2) &S
BLTILE W,
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5000_13 SNMP #—E Z2hBAL T E Wk o, T/ 20 FTNLZTSNMP ¥ —FE 2&FE THHBLTNMS. &
SNMP 28 ETEFHATUL I, 22 >SNMP DERE #+ 7Y 3 > T. SNMP DR EZ=H
AFET,
5000_14 WMl —E2HQEICE > TWAlc®. T4 20 TNAZTWMI H—E2EFBHTEEBLTNS., T
SNMP 7Y 2Z&RBETEEFEATLI { 2B, > DL 22 >SNMP DERE £ 7> a3 >
T. SNMP DEEZEM A T,
5000_15 SupportAssist Enterprise [&. SNMP #IE&EICREL T | COMBEEHRT AICE. £y b T REERERL
Lfchl. SNMP DEREEHR T 2BFT 2 M KU | TSNMP K—F (162) HBIVWTWA C Lt 2HAL £
EJI VR o R
600001 SupportAssist Enterprise l&. T ZRBC LD, 7 | COMBEBRTZICEG. To2h L ¥ R—-bICER
60001 NWLRENSY AT LANY b OTEBIBRTEEE |VWEDEILZEW,
6000_12 2
6000_13
6000_14
6000_24
6000_02 SupportAssist Enterprise &, 7 /¥4 ZICEETE & v | 7/%4 2 h' SupportAssist Enterprise (TR D #—/¥—
L., TN/ IENSGANY b OTEBIBRTEEE | D SRETRETHICLEERALTHhS. BEEER
Ao TLET,
6000_03 FTNL2DK2ANEDIPTRLRAEBRTE G h> |TANAANMEXL DX N—THBEBRE. T4
fz t- ®. SupportAssist Enterprise 1§ 7/V/ XE NS5V | ZDK 2 FFHDNS f—S—ICEBMENTWAZ EE
AFLANY b OTEBIRTEEE A BAELThsS, BEEBHITLET,
60004 SupportAssist Enterprise & RERT 5 —Ic &), 7 | COBBEEFRTZICEG. 7220 ¥ R—PICER
60005 I RENSY AT LANY b 0T RBIRTEEE WEbEZEN,
- Ao
6000_6 TNA 2NDEFROH A DKBU 212 9. TNA2ZTWMI H—EXDERTIhTWEC & &R
6000_8 SupportAssist Enterprise [ 7Y/ XZ M5 2T 64 | LThs. BEEZBRATLTILEE L,
6000_7 TN ZOZIBHEMNEL < BELERE SupportAssist Enterprise B 5 /84 ZDIEL Wa—+
6000_15 Wi, SupportAssist Enterprise [ TS RE M5 Y L R2AT— R TPy T =P EhTWR %k
600019 2T LANRY b OTEBIRTE EH A BALET.
6000_21 FALZATA=F— T HI Y b CEEEELE oot
6000_23 HERIHZ L EBRLET,
6000_10 TN, 2ZDFBELERICHELIERN L W1z 9. FNA2TA==T7Hho > NIEEHET -3 root 1E
SupportAssist Enterprise & 7/V7/ XEMSY 2T LA |RAHZ L aBRL TN, BEEBHTLET.
Ry b OJ%BIRTEEE A,
6000_16 SupportAssist Enterprise & FBEEZ T S5-I &, 7 | COBMBEEHRTAICEG. To2h L vy R—bICER
NWLRENSY AT LANY P OTEBIRTEEE |LWEDEILEI W,
Ao
6000_17 TNA2TOZDOBREREFR-—FIhTWaWicn., |[BA%L.
SupportAssist Enterprise l& 7/v7/ X ZE N 5Y 2T LA
Ny b oJ&BIRTEEE A
600018 TN ZNDEHRDOE S NKBL 120, SSHH—E2DMT A 2ATETPTHSEC L EHAL
600020 SupportAssist Enterprise [ 7/v7/ X EZ M5 2T 44 | Ths, BEEERTLET.
6000_22 Ny b OJ%BIBRTEEE A,
SA-0001 T84 ZEN 300 BLEH B 1o . SupportAssist TN 2EZ0RBCLTHS., BEEBHITLT
Enterprise 37 /N4 2% 4 > K—FTEFt A, &,
SA-0002 csv 7 74 WMZEDT ¥, SupportAssist Enterprise & |.csv 7 74 VAT ZWI & 2HABLTH 5. B
FNA2EL OR—PTETHA. EEETLET.
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SA-0003 csv 774 WHEEEL TWwA1ic®. SupportAssist csv 774 VOB L TV EWI EERRBLTNS.
Enterprise [ 7 N4 2%4 > R—bFTEXEH A, BEEERTLET,
SA-0004 BESNIBRMICERAIEEL csv 774 DG W | EBESNICBRICERAELZcsy 774 VHHBC &
®. SupportAssist Enterprise [ 7 /4 2% 4 K-+ |ZHRELTh s, BEEZBERTLET.
TEXFEH Ao
SA-0006 csv 7 7 A WPHBITIE S Wi ®. SupportAssist oSV I PANNENTHA L EBALTHh S, BIE
Enterprise (£ 7 /¥4 2%&4 Y RK—FTEXFH Ao =BEHETLET.
SA-0007 {A>R=bINE72 74 NVCBNEANY Z—NEEh |SupportAssist Enterprise BNEITF TH D, 1 VK- F &
T W% Wz ¥, SupportAssist Enterprise 7 /54 2% |hic 7 74 VICBEMEANY F—hd 5 2BRAL £
{1 2R=PFTEEH A R
SA-0008 TNA 204 Y R=-FREMRF Y>>V ENET, BWA%Z U,
SA-0009 TN 2DEHRBERM csv 27 A NVICEETAhTOEW| TN, 2DRIFERNMcsy 774V ICH B & &R
T2 ®. SupportAssist Enterprise T1 &8 F L EFEHOT |LThs. BEEZBRITLET,
NA 2%, > KR=FTEEH A
SA-00M csv 774 NVBT TLEFEEL TR Y. —B7 74 VERIMNT B C:\Users\<User Name>
SupportAssist Enterprise & 7 /4 2% 4 > K—F T& |\nppbData\Local\temp K% 3 csv 7 7 1 L &8Ik
FH A LThs, #EEZBETL T,
SA-0012 ABENTEERZRMEFILEFIPTRLZR, T4 2% FLWRZMNEBELERBIPTRLZR, T4 2424 7%
{ 7HIEL < % Wiz ¥, SupportAssist Enterprise & 7 |#EAL T. T/ 20BMEBHTLET.
N ZAEEMTEEE A
SA-0005 TN ZNDEFRORADKBL Iciow. SupportAssist Enterprise 2EfTL TWA Y 2T 4 LB
SupportAssist Enterprise [& 7/'7 X & E#BMTEFH | LLI3ELTWVWAT A, 20MAENS Y b T—2 08
o MENTWAZELEBABLTH S, T4 20EBMNE
BafTLET,
SA-0010 AFEINIARZPEELBEBIPTRU2ZAELLAEY [EVWARZRMEELLGIPT FLREFEAL T, T4
fz %. SupportAssist Enterprise (& 77/ X & &#EBMT | 20BMEBRITLE T,
2EdA.
SA-0015 THNA2OEPICFRBEET S —MREL oo, DTFAM&REL Th S, T4 20BMEBRITL F
SupportAssist Enterprise & 7/v7 X & #BMNTE FH | 9.
° 7 /¥4 2 7 SupportAssist Enterprise TH K— bk 3 h
TWACEEBABLET, ¥ RA—FENBT NS 2
DETNDY 2 PMCDNWTIE, https://
www.Dell.com/Serviceability Tools TFDell EMC
SupportAssist Enterprise Version 1.1 Support Matrix
( Dell EMC SupportAssist Enterprise /Y—3Y 3 > 1.1 %
KR=b 2 bYUvo2)EBBLTEEN,
A-HF=T7Hh0 2 FICEBEEFIL I root HER M B
5 LEMHABLET.
SA-0020 TN 2N TILEMEN TWA T ®. SupportAssist |EA % L.
Enterprise [& 7/v7 X & #BMTE & A,
SA-0025 TEA%Z T 5—Df®. SupportAssist Enterprise & 7/ | 7 /¥4 2 h' SupportAssist Enterprise T K— bk &h T
1 REEBEBMTEEH Ao WANESHhERRBLET., TR-PINBT/5(2
DETNDY ZMIZDWTIE. https://www.Dell.com/
ServiceabilityTools TTDell EMC SupportAssist Enterprise
Version 1.1 Support Matrixy ( Dell EMC SupportAssist
Enterprise Y=Y a Y MR-+ 2 bV vo2) %S
BLTCEEW., BEMERLEVEER. To28
VY R-—FCEBVEDELLZEN,
SA-0030 A-—H—FBFLRENRT-FAELLC E W o, TN 2BHRERRBL. 2-—-THhV 2 PCEERHE

SupportAssist Enterprise [ 7'/ X & #EBMNTE T &

o

MR E 1 (d root HERR N H 5 C L WAL TH S, T
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A 20EMEBHRTLET. BEINERL ZVIEE
F. 2y bI—0BEHLBBAOEDECE S,

SA-0035 A F=TWR2T=FHAAIATOE Wz ®, A 2=TUNR2T=RFEAALTHNS. T/ 2DEM
SupportAssist Enterprise [& 7/'7 X & #BMTE F& | E#BHITLET.

Ao

SA-0040 EFMNTTLRDOT N, ZATHERINTWALL Y. thDEFEFEAL T, T4 20BMEBHTL £
SupportAssist Enterprise (& device_name ZB8MTE ¥ | 7.

Ao

SA-0045 CDTFNL 20FBBERFF VDT TICETR |FAHEZL,
T9Y,

SA-0050 TE% T 5—0Df%. SupportAssist Enterprise & 7/ | 7 /¥4 2 h' SupportAssist Enterprise TH RK—F &h T
1 REEBEBMTEEH Ao WAMESHEBRLET, ¥ RA-FIhBT/51 2

DETNDY 2 MICTDNWTIE, https://www.Dell.com/
ServiceabilityTools TTDell EMC SupportAssist Enterprise
Version 1.1 Support Matrixy ( Dell EMC SupportAssist
Enterprise Y=Y a vy 1M K—b 2k Yv o 2) %S
BLTRZEW,

SA-0055 TN 2R RK=—bEhTWEWIZ®. SupportAssist | F R—F ENhB3T N4 2DETILDY) 2 PCONWT

Enterprise [& 7/ X & ZEBMTE £ A, [, https://www.Dell.com/ServiceabilityTools T Dell
EMC SupportAssist Enterprise Version 1.1 Support Matrix g
( Dell EMC SupportAssist Enterprise /¥—3 3 > 11 % K
—b2brUvo2)EESRLTEEIW,

SA-0060 RELEI77ANVHEIREIEBE S hizlo®. SupportAssist Enterprise ZETLTWAY 2T 4L T,
SupportAssist Enterprise & 7 /77 X% ®BATE F & | Dell SupportAssist ¥ —E 2 &BREE L TN 5. T/54
Ao ZOEMEBRHATLET.

SA-0065 A SN RABREC 2 —N—2 -4 —HERN % W 12 2A=N—a—FIEREFOERBEREANL THh 5,
®. SupportAssist Enterprise [ 7/v7 X & &EBMTE | T4 20EBMNEBHATLET.

E el

SA-0070 Dell OpenManage Server Administrator (OMSA) &4 > |#R% L.
2=V EFEIDTNL2THR=FINTVEHA.

SA-0075 SupportAssist Enterprise (. Dell OpenManage Server HWA% L,

Administrator (OMSA) M7 /N4 2124 > 2 b= &
NTOWEWIEEMAILE LI, T/ 2 THRET S
N=FIz7ARY DT 5-FEERT BT
OMSA DA VA r=ILHHBETT,

SA-0080 SupportAssist Enterprise [&. 7 /Y4 2 T Dell SupportAssist Enterprise D #aE % &EL T 3 IC 1E.
OpenManage Server Administrator (OMSA ) #—E 2 |OMSA ¥ —E 2 4 Bieg s 34 EBhH N £ 7.
ETIhTWEWI EERALE LI,

SA-0085 SupportAssist Enterprise 13, Dell OpenManage Server SupportAssist D #aE & RiBEIL T 5 12 1. OMSA & /¥ —
Administrator (OMSA ) N=3 3 Y xx BT N 204 |Yarxx 7y 7o V—FT 3T ab80L T,
PAR=LENRTVAE I EEBALE LI,

SA-0090 SupportAssist Enterprise [&. Dell OpenManage Server TNAZEICOMSAN=YU a3y xx&EXD>0-FLT
Administrator (OMSA ) N—=Y 3 Y xx BT N4 2124 |4 V2 b=—NVT AR EEBEE8HLET,
PAR=LENRTVAE I EEEAML E LI,

SA-0095 SupportAssist Enterprise [d. 7 /%4 2124 Y 2 b= |COTREBREHERT B3IC@. OMSA N— 3 » &I
Ehi-OMSADN—Y 3 VERIETE TH Ao TEhEV, pBEEBSRBLTIEZE W,

SA-0100 Dell OpenManage Server Administrator ( OMSA ) D% | BA % L.

TEIN=Ta NI TIET N, 2RI, Y2 b= Eh
TWEY,
208 ffE(T7—23—-F)
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SA-0105 SupportAssist Enterprise (. Integrated Dell Remote BWA% UL,

Access Controller (iDRAC ) 4T L TT /Y1 2 &ESIR L

¥9. LN - T. Dell OpenManage Server

Administrator (OMSA) @4 Y 2 b= FfclE7 v 7

TUL—FEREHN FH A

SA-0110 BG4t 20% o, SupportAssist iDRAC I 8%h % Enterprise ¥ 12 & Express 74 £ >~ 2 1
Enterprise 1§ 77 X & ®#BMTE FH A. hHCLEEAL. BEEBHETLIT,

SA-0115 ARV=T4 27 V2T LY R-bahTwi iz |EA%L,

%. SupportAssist Enterprise & 7 /"7 X & &BIT X
FH A

SA-0120 PEEH—E2N T IETEDCLE>TWATL | BEEF—E2ANT N, 2ALETETERhTVWAI L%
®. SupportAssist Enterprise [ 7 /¥4 2&BITE F |BALTNS. BET M 20BMEHITL T A
Ao W, BRELH-ERCHET AEREG. 2oty -

2. p 165 EBEBL T E W,

SA-0125 ENERESNFRBFERNCIOEEZELEN >tk | TN 25286 5—EEBMLTATLEE W, 5T
®. SupportAssist Enterprise & 7/v7 X & E#BMTE | a2a—T 4 > 7OHMIODVWTR, 7/ 2%&EMT
ERcl S 0. p 1B ESRL TR0,

SA-0130 TN 2D SSLESLL NILH256 €y FELEICER FSTNWYa—T4 VTDFRIZCOVTER. T/ 2
FEIhTWA®. SupportAssist Enterprise [& 7/77 | ZEBMTE L. p. 151 ESBL TS W,
XEEEBMTEEHE A

SA-0135 BIRLIEET S 224 THELL Wz o. ELWTANL 224 TEBIRLEECEE2BALT. B
SupportAssist Enterprise & 7/v7/ X Z ZEBMTE F# |FEITL T I W,

Ao
SA-0140 TN 2N DEFNKELL fo 12 8. SupportAssist ROFIEERITLET.
i 7 BT . . . - N

Enterprise (& 7"/ 25 EBMTE £ ¢ A FALRETHEL A HBOT WS L & BRR
LET., BELR-FIZDOWTIE. https://
www.Dell.com/Serviceability Tools T 'SupportAssist
Enterprise Version 1.1 User's Guidey ( SupportAssist
Enterprise /N—¥ a3 > 11 3—%—ZX 4 K ) 251
LT,
FLOWTASL 2054 THEEBIRL TS W, T
1 2 h¥ SupportAssist Enterprise T# K—F & h T
AhEINERRBLET, THR-—FINhBT/N( 2
DETFTNDY 2 PMCZDNTIE, https://
www.Dell.com/ServiceabilityTools T TDell EMC
SupportAssist Enterprise Version 1.1 Support Matrix
( Dell EMC SupportAssist Enterprise /¥—3% 3 > 1.1 %
RK=bF 2 bYvyo2)ESBLTILEZEN,

SA-0145 TN 2OBEEBHAAD STV E Wz ®, TN 20ERBEH/REASL T, BATL TS

SupportAssist Enterprise [ 7/v7 X & #EBMTE & | L.,
Ao
SA-0150 TN 2OZEEBHAAD IR TV E VD, FLBIE |1 a4 2088B85 00 F7,
LCABEh TV W, SupportAssist Enterprise | 5 FANA 2D EHRAER N — =
- N - E*%r Eb\IEL/L\bt%EEWl‘;\LIig-o
& 7 2EEBMTEE Y A o

SA-0155 THNAZRTLNOET 2 b L—=Y F121d Equallogic @ | TV DET 2 b L—Y F 12 & EqualLogic D IV —T D
A N=DIPT FL2RTHAT 8. SupportAssist P7RL2EFEALT. TN 20BMEBHEITLT
Enterprise [& 7/v7 X & ZEBMTE & A, Craw,

SA-0160 AALEIPTRLZG, TAYOET ML=V / TW—TDIPTRLAEFERALTT AL 25BN
EqualLogic D X > N=DIP 7 KL 2 TT, CEEBABLIT.

SA-1005 TN 2ANDEHRORS DKLU I2io 9. SupportAssist Enterprise 231TLTWAY 2T L E TN

SupportAssist Enterprise & 77 X & DRI TER % iR
£TEEth.

A 20MADFY b T—2 LI TWVWA L &5
BLThs, BEEBRATLET.
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SA-1010 FHL ZWIT 7 — Dt . SupportAssist Enterprise 1§ | AT EIREEL Th 6. T/ 2DBERIFROHREEE
T RE DRIAERERETES I A HITLET,

BBEF—EANT N, ATRITPTHE L5
RUET., BELH—CE2DFMCOVTEH. * >
FAANTESRBL TS,

ABD U BIHERCEEE F 12 root HERR D H 5
CLEMBLIT,

SA-1015 A-—F—FZFL@ART-FHEL B VY A-F—FEN2AT—FERIEL. 2-F-THV b
SupportAssist Enterprise & 777 X & DFREE Im%&%%ﬁ CEEEWER - root RN H 2 & &HEZRLTH
ETEEtA. 5. BRETLE T, MEINERLZVWEERG. £ b

T—-0BBEIEBOELELLEE N,

SA-1025 AAENE TN, 2B TLHDT N, A TERE |[HOBREADL. TN 20ERBROFEEBH
hTWAf¥. SupportAssist Enterprise 1§ 77 X& |TTL £ 9.

DRIBERERETEIEE A

SA-1030 ANENTEBRBERICZ—NN—21—F—1ERNE W | 2—N—21—F—1EREF OBERBEREANL THh 5.
%. SupportAssist Enterprise ¥ 7 /¥4 2 BRIBRER | 7 V1 2ERBEROREFEBHTLIT.
ETxFHA.

SA-1035 BBEEF—EANT N, 2ATEDCE>TWET BEEY—EANT N 2ALTRIIPTH S C L EH
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