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RIEZ Dell, BX SupportAssist Enterprise NZ IR EZUTEERIEHRAVER | 15515 SupportAssist Enterprise WEEHIZE.

TSR BTLAEE SupportAssist Enterprise ILEERIEUE. BXBEEMERIENER | BEREENENERAER.

MBENTNLRLBERRFITEATIME 2 SN R L EAIEIE . ATLABER SupportAssist Enterprise FFEILA FECEEIR :

o FOILIZERAMFIARSIERREE. BEREHERMAEERIE.

ST ZAMERESRERHESEMESAE. BERERSZRARGHEEMES S HEAIE.

SO ZERMFrE RS EHRERAER. B2REAEZANTEREEHRERAEE.

G AR I E NSRRI ERAER. BRI NSEREEHRERFEE.

S ZERECIE SIS =AIN EsIERFSER. BEREASZHASEENEE.,

(D)|iE: EASHERT | AEMHSHTARFHRAUESAMRIRTTE | Del SIARSHFIIJHEE SupportAssist Enterprise IEATEPD ELS
EREIRE. NFTHRIE SupportAssist Enterprise BIEE , W/Ra FRT B EUEINES LI,

&k SupportAssist Enterprise Z&EizFE8

AR
BB /E BERRIESRR,

LNLL

KXFUbES

XHFEIETT Windows B Linux BEERSFEHY PowerEdge ARSS 88 &%= SupportAssist Enterprise, AT LARIEEERZE SupportAssist
Enterprise RIBRSS 28 LIZITHHRER R N HAEMLERERF .

i
1. i708] https://www.Dell.com/SupportAssist,
It B 7R Dell SupportAssist [ JF,

2. EARREIS  BETRESHE | ZiHEERTRSESR. FHeSRMLEIEER SupportAssist TER.
WSS EATFIRSEE. EHeSRMEZigHEAY SupportAssist TIHE.

3. EFEERSHY SupportAssist Enterprise T |, IRIEGHAE FENLERREFOHITUTEREZ— -
o XJF Windows ZLEEFEFEE, , 58T Windows Management Server §513,
o YT Linux LEEFEFE , 1585 Linux Management Server 5513,
EEFRFRERNESE— N Web JEEEOFER.

4. EURERED  REEXHHER | RRER T2 TR,

SupportAssist Enterprise {EFEAI] 13


https://www.dell.com/supportassist

SupportAssist Enterprise 42 FEEN TR ESES.

ZZF{EF SupportAssist Enterprise BISR{EE=3K

IATFRZEBDNE T LA SupportAssist Enterprise ISR, TUHFOMBEK,

TEHFEK

LA SupportAssist Enterprise BIBEMEERE LA TIEMS

o EINNANREE

o E{HMRY SupportAssist Enterprise THEE — {NEUREW S S I NFNEWEII S
HRATLATEAHT Dell PowerEdge BRSZS8 ( 58 9 REEE 131X ) %3 SupportAssist Enterprise,

TREEIRSS 28 R4 SupportAssist Enterprise R4 ERIFHE.

= 2: @HEK
e (RMBEMEBIIERERE | AR 20 MEIFENF | ARS 100 MEFEN | AFEZ 300 MEFUEN
YeERERE HIUTERERE HIUSERENHE
QhIERS 1% 2t 4% 1%
BN (RAM) 4GB 4GB 8GB 8GB
W& (eTA=E ) 1GB 4GB 12 GB 32 GB

(D |iE: WTFENERFMEPEE MRS |, Del BIEEIRSS 38 L LARREISER{H KA SupportAssist Enterprise, MEE MR
SRR TERAIIEE ( ProSupport Plus fREFE ) AIREAE S AENRSSRAVIERREART. RSEMNARFHESE WS
RiR G AR BE I AR SS =8 LIE1TRIRA N FREST.

R

SR LAEETT Windows B, Linux EEZR SR Dell PowerEdge IRS588_F%2%E SupportAssist Enterprise, &2 SupportAssist Enterprise Z
&, e OB (R Web MISS88EE SupportAssist Enterprise AP RE., LA TERDIRMHE XL EEMER SupportAssist Enterprise HY
BIERFERIEE.

IRMERREK

AT E IR T 2% SupportAssist Enterprise B9 Windows F Linux I&ERFAHI5IZE.
Windows ¥EZR %

®

iF: SupportAssist Enterprise REEZAEE 64 MIRIERFK L.

Microsoft Windows Server 2008 R2 SP1 Standard, Enterprise ] Datacenter
Windows Server 2008 SP2 Standard, Enterprise ] Datacenter

Windows Server 2012 R2 Standard # Datacenter

Windows Server 2012 Standard. Essentials ] Datacenter

Windows Server 2016 Standard. Essentials ] Datacenter

Small Business Server 2008 Essentials #1 Standard

Small Business Server 2011 Essentials ] Standard

iE: 7£ Windows Server 2016 , FR{RIZI%EIF Internet Explorer {E/9FTFF SupportAssist Enterprise BIZKIANI 28,

®
®
®

i¥: SupportAssist Enterprise A Z2ZEfE Microsoft Windows 1aizts8 .

i%: Server Core 1 Windows Server 2016 Nano Server L ASz§&%%% SupportAssist Enterprise,

14 SupportAssist Enterprise {E#FAIJ]



Linux EER S

Red Hat Enterprise Linux 7.x

Red Hat Enterprise Linux 6.x

Red Hat Enterprise Linux 5.x
CentOS 7.x

CentOS 6.x

Novell SUSE Linux Enterprise Server 12 SP1
SUSE Linux Enterprise Server 12
SUSE Linux Enterprise Server 11 SP4
SUSE Linux Enterprise Server 10 SP4
Oracle Linux 7.x

Oracle Linux 6.x

i¥: LEEASE Red Hat Enterprise Linux 6.6 32350 SupportAssist Enterprise,

Web I ESRREER

BEE SupportAssist Enterprise AP RE , ZELLT Web NISE82— -

e Internet Explorer 10 BLE mhRAS
e Mozilla Firefox 31 BREE mhRA

()| 3%: Microsoft Edge Web %88 R 37#% SupportAssist Enterprise,

®
PLEERK

THEEAMRS (LZEET SupportAssist Enterprise FIIRSER ) FITiEIRE CRIMEKREK,
e Internet & - fvfE 1 GbE [,
o AHBEFUANEEIEIBIT HTTPS Y5 Dell FEEHY SupportAssist PRESESE(S.
o AMERFNMEEEEREZILATBYR
o https://apidp.dell.com #[] https://api.dell.com - SupportAssist JR5S25HJIR 1.

iF: 7E Linux 3ER S |, BT LUERRRAE Web NESERRASEEE SupportAssist Enterprise,

[¢]
O
O

https://is.us.dell.com/FUS/api/2.0/uploadfile - EWENRFER LEHFIE PRI FHIRS SR,
https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk - & /NATF 10 MB BOEESH EEEIE R EEIRSEE,
https://downloads.dell.com/ - FFF & Dell OpenManage Server Administrator (OMSA) FI#EIGEHY SupportAssist

Enterprise RAMER.

RIS SR ST

TRIIH TR S LT A%,

&. 3: FHRARIMEIROEZR

w0 b-10] ERER

22 tH FFHINETT Linux B ERFENAMRFINATRERRER

25 H FAF SMTP L{"' B SupportASS|st Enterprise @IS E{EFARY SMTP IRS 8 A 1E H LorE 7
HBXIRT ﬁ' SMTP J&(E )

80 i BT HTTP &S

135 H FAF Windows Management Instrumentation (WMI) 185

162 i AT RUCREREREIIER ( SNMP B )

443 H BTFREEREFTE (SSL) BfS. WS-Man B{SFASEUE SupportAssist Enterprise BFfER

1311 H F3F Dell OpenManage Server Administrator (OMSA) 18{5

5700 #* BTN RS L e TFF SupportAssist Enterprise (HTTPS)

SupportAssist Enterprise {EAAI]
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*. 3: FHRRMHMEIKROER (£)

im0 b-10] {ERER

5701, 5702, i RAFNRERERFRER

5703 1 5704

9099 ytad FATMAMZRSITH SupportAssist Enterprise (HTTP)
61616 ytad FTF4bE SupportAssist Enterprise {£5%

TR T E6EF SupportAssist Enterprise S IIENEE R FHE R ANRIRIRE L TH AT,
x. 4: EEREHMEROER

3= Si] im0 ERAER
HE%%%/@WL% 22 FRFHRINETT Linux B ERGENIZRIREHINERRER
R 135 FBFHRINETT Windows (WMI) BUiEE IR EFINERAER
161 FRTFEREIR (SNMP Bl ) 87 RSR
443 BFL2EEFE (SSL). WS-Man 1 VMware Web PRSZE(S
1311 FAF OMSA &5
iDRAC 443 BT&E£EZEFE (SSL) # WS-Man Bf5
161 FRFHERER (SNMP [Ef ) LA MRS
EqualLogic 22 BFRNESEFRERRES
161 BT EZIR ( SNMP BE ) A2 MRS
PowerVault 2463 BFRINREWERREE
Compellent 443 BFRNESEFNERRES
Fluid File System |22 044421 | BFRINRETIKERRER
(FIUidFS)
R4 22 BFRINEEMKERREE
161 FRFEREIR (SNMP BEBf ) AR MHRSE
HAE 22 BFRINEEMKERREE
161 FRFEREIR (SNMP BEBf ) AR MHRE

2% SupportAssist Enterprise

KXFUES

e ARG T30 45RY9 Windows B, Linux B ERFHIARSS 88 £ %% SupportAssist Enterprise, LATEBOIRM THXTE Windows [
Linux EMEZR S EL%E SupportAssist Enterprise Bi5ER,

@ i¥: PUBRFE Linux R{ER % _E&%%& SupportAssist Enterprise RS2 : 2R SupportAssist Enterprise Z22efEIafT Linux #{E
AFRIARSSEE L |, W SupportAssist Enterprise RILAMINETTSE5HF Linux R ER AN AR FFTAE RS 2R IAR FHAIRF 28,
T THIEMRERFRITIERSSEE | RBFE SupportAssist Enterprise H7IN 7 ARSSEEAY IDRAC BY , A BEMSIXLLITFERR
588, BXRHAINIRSSEEAY IDRAC ISR |, iB2I5i5IN IDRAC,

2% SupportAssist Enterprise (Windows)

ARG
o TEHERATF Windows E{FZRSRY SupportAssist Enterprise LEEFERFA, BEFTE; SupportAssist Enterprise ZZ2Ef2F .,
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1.

FREERNRERRSA.
KRBT EZEE SupportAssist Enterprise B9EESK, 1SR EE{FER SupportAssist Enterprise FUER{EEXK,

A%EEATE SupportAssist Enterprise REFEFE , RGBTSR REBUMETT.

()| iE: Microsoft F3FIIIaER (UAC) EERERIEFHIRITRE | IREFHUIRR BB IABEREHBISITIEIUAG. WRELL
EHRRSMERESR , aINELRERF RS SupportAssist Enterprise, (B2 , iSHREREFRIATITXY - RLEEHE
HELAZRSE,

I SEE B RIEEERTERNE | R Wl{ER SupportAssist Enterprise T2 IUH.

BETF—¥.

BERD B <Rl MR .

(D) |i%: THEFNMER SupportAssist Enterprise FEERSIF Dell FRAFFERI M AIRRER (PI) , FINEHNEXRES. REERES.
BRIESEIRE TG Dell fRIFIEAY PIl, B SupportAssist Enterprise T2/t ZL4AEE,

[SEHEE SupportAssist Enterprise W ISMIZBWERNER | AREERER.

FEE Dell REZRFVFAIHNY | ERERE  RAERERE.

IRt 5eE B7RIETERER SupportAssist Enterprise TUH , A5 B &ER5eRAH.

()| 3%: 7E Windows Server 2016 51 , TEZZEEIEERTRT , FAFIKPIEFIRSEERRES SR BT,

BF5ERIEE SupportAssist Enterprise 252 F,
SupportAssist Enterprise ZRTEIZIE Web N2 & O+H3TF.

DELLEMC

SupportAssist Enterprise

Username Password

1: ERTH

@ iE: YNER Dell SupportAssist BRSZAIYIMACERBERTEETTHE  BE~—ZERER. WRALLEM , NKF) Web RILEES
FHreER=E1tiha SupportAssist Enterprise, BXi518) SupportAssist Enterprise iUt , 152 73#]FF SupportAssist
Enterprise FIFR5H.

() |iE: MRAFGRHAR . WAL ENAFE] BIVMAERAPE. a0 : MyDomain\MyUsername, EIAALAERAIR
[1 FT"AtbiEg, 570 : .\Administrator,

B Microsoft Windows #{ERFRIAFBIE , ARREER.
IATE R~ SupportAssist Enterprise i8I

BESE
(Fli& ) ) $2H8 SupportAssist Enterprise RS RIEHITIEIE , TRk SupportAssist Enterprise ;£

5Sh% SupportAssist Enterprise 2538 SupportAssist Enterprise FiE{itAMRIIRSEM. FiEMAT , EBOEEER
SupportAssist Enterprise FRIWER RSB L ZI Dell, ;MR 28I , SupportAssist Enterprise Foi%t8 L& & AYFE%
Esk B ERRER.

2% SupportAssist Enterprise (Linux)

HURFM

TEIERT Linux BERZRY SupportAssist Enterprise 228, 15215 & SupportAssist Enterprise L2256, TUmE LAY
13,

SupportAssist Enterprise {EFEAI] 17



o LURIRERZRS.
o WRERSE LZEE Net-SNMP, BXL% Net-SNMP BISE. | iB5H %= Net-SNMP ({¥ Linux ) TRE_EAY 100,

(D) iE: ARIEAEZREE SupportAssist Enterprise [EEEEZRE Net - SNMP | IEHMRIEZRE Net-SNMP 2 [EiEfTHIA S
snmptrapdServiceConfiguration.sh, 5k SupportAssist Enterprise Z22Efg , iZBIANSUEFRIM /opt /dell/
supportassist/scripts 3RS,

o REWITFHIELEE SupportAssist Enterprise RIEEK, 1HE1H L2<f1{EF SupportAssist Enterprise HIRRER NE_ERY 14,

i

1. BT Linux BERFENR R T FEmE .,

2. NILSF SupportAssist Enterprise &6 B{ERISESE,

3. BHUTIATEEZ— -
° i@)\ chmod 744 supportassist 1.x.x.bin, %E?ﬁ Enter i@,
° ﬁ@)\ chmod +x supportassist 1.x.x.bin, '}’kﬁfﬁ Enter %Eo

4. ¥\ ./supportassist 1l.x.x.bin , AJG3% Enter &,
RS B RIIB{ER SupportAssist Enterprise ZEEFHE.
5. B4R A c.
Itk A& 27~ SupportAssist Enterprise iR,
6. FHEFAY  AEEN v IR,
LIETRRE . &1E Web NISE8E193#]FF SupportAssist Enterprise &R H.

DELLEMC

SupportAssist Enterprise

Username Password

2: §RWNH

@ iE: 4N Dell SupportAssist RSV EEELLFEIERK , WSBRERES. NRELELT , BEXEF Web UL
XS EIAIE SupportAssist Enterprise, B J<if518) SupportAssist Enterprise BB , 15215 $1FF SupportAssist
Enterprise FAF5HE RELHY 23,

O |iE: MNRISFRHIR Linux Bim(HERER (580 PUTTY ) SEmfEZedt SupportAssist Enterprise , NIA&E7R SupportAssist
Enterprise ERIWHE. FUUERT  ERILMERLITIIIAZ /18] SupportAssist Enterprise ZRIH :
o EFITIERS , FHFEMA Web RISTEZIHEILAT Web HEHE :
https://<IP address or host name of the server where SupportAssist Enterprise is
installed>:5700/SupportAssist

()| i: ML AR 5700 IO TFHIFFREET , FFATERZRSTAIE SupportAssist Enterprise.
o EFRAMES , FHER Web NILEEEHAILAT Web tblik : http://localhost:9099/SupportAssist

7. BENTEZEE SupportAssist Enterprise FiEER S EEERNRHNAFRIBREFIER |, ARRLEER.
IHATE &7~ SupportAssist Enterprise RS

BRESE
( |35 ) $2H8 SupportAssist Enterprise i¥HRSA0RAE5EH; SupportAssist Enterprise iE#f.
$2F% SupportAssist Enterprise iEA2{(538 SupportAssist Enterprise FFE{LARIBIRSEM. Mt , BREHER
SupportAssist Enterprise FEINERFEEFH EHZI Dell, ;M5 ZHI , SupportAssist Enterprise Foixi& MG & AYTEH
[ ERREE.
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EFRTHRT, 3R SupportAssist Enterprise (Linux)

RS

o TEIEAT Linux IEZRSBEAY SupportAssist Enterprise 22+,

o LURIRERZRS.

o WRTERTE L% Net-SNMP, HXAZEE Net-SNMP SR, | IBEH) %2 Net-SNMP ({¥ Linux ) TAE_EAJ 100,

(D) |iE: ANFRISTEZE SupportAssist Enterprise [FIEFZ%< Net - SNMP | IGHRIEREE Net-SNMP Z [ TRIASIfF
snmptrapdServiceConfiguration.sh, Tk SupportAssist Enterprise LEfG , IZHASHERT M /opt/dell/
supportassist/scripts K&,

RFWIRHELER SupportAssist Enterprise BYEK, 1555 215 SupportAssist Enterprise AIS{RESK TUELRY 14,

TR
1. BT Linux BERFENR R LIRS,
2. NILSE SupportAssist Enterprise HEEFRTERIS IR,
3. BHITUAT R EZ— !
o AN chmod 744 supportassist 1l.x.x.bin , RfG& Enter §.

o HEAN chmod +x supportassist 1.x.x.bin , ZAfGI& Enter .
4, N ./supportassist 1l.x.x.bin silent, SAG¥E Enter 82,

BRESE
( B]3% ) $%H8 SupportAssist Enterprise SRR SupportAssist Enterprise SEAf.
5SF% SupportAssist Enterprise 2538 SupportAssist Enterprise FiE A MRIESM4. FiEMAT , BREE(ER
SupportAssist Enterprise FRIWERRSEH LHZ Dell, jFEM5ERZE1 . SupportAssist Enterprise F5iEIE NSRS
sk B ERRER.

1X#2Zl SupportAssist Enterprise

WNRISETEER Dell SupportAssist for Servers , MBTLAFRBE! SupportAssist Enterprise, FHERE! SupportAssist Enterprise B , 151
RE. X=HI. W& BPEMIRE. EBZAEI, T2 SupportAssist Enterprise Windows &, Linux R38R , EARBURTIRSS S L
LIERIERMER S, LATJLHIRMM SupportAssist for Servers IF#BE! SupportAssist Enterprise BRI EE.

©) iE: WNRARSSERhRA 1.2 5 1.3 B9 SupportAssist EIREBEIEHT , ErlgesBEaNERE! SupportAssist Enterprise, BXIIHToME
18] SupportAssist Enterprise FUI5BE , IBE8F]FF SupportAssist Enterprise FBF 5 H.

1X#%2%l SupportAssist Enterprise (Windows)
WNERIREZeZE SupportAssist for Servers s 1.2 8% 1.3 , MIETLAEREZE] SupportAssist Enterprise,

HURSM

TEIERT Windows B{ER S SupportAssist Enterprise Z2Ef2F8., 15278 T& SupportAssist Enterprise Zasf256 TAE LMY
13,

g
1. BT SupportAssist Enterprise ZRA2FE , RERELIBEERBMBIET.
(D)|iE: Microsoft FAFAIAIEH (UAC) BREMIEFHIRAITRS: | IHEATIRRBEEBI ISR REMSITIEIENG. MRELA
SEREGMERRS , AINERERR AL SupportAssist Enterprise, (B2 , iBHREHIA T - RLEEINE
HELALREE,

tbAT1E E 7= Dell SupportAssist Enterprise - InstallShield [ISXJiEHE,

2. BT ERFERIENIT 'Dell SupportAssist’ RIFHR., BEEBHLEE ? 1207 . BE=R.
I SEE BRIEEERTENE , REETWilB{EA SupportAssist Enterprise REFZFEIE.

3. BEFE.

SupportAssist Enterprise {EFEAI] 19



At~ B/ RIEER SR SupportAssist Enterprise TUH , /5B RE¥R5ehkH.
4. BT,
SupportAssist Enterprise ZRIREIGE Web N8B P,
5. $EA Microsoft Windows MERAZRIAFBFIZER , RERTER.
IHAHE R SupportAssist Enterprise 88 TE. 7E SupportAssist for Servers RIS SIS ERTIESZRE+.
(D|i%: BFFBSL/S 518 SupportAssist Enterprise BIBA , 15218 F17F SupportAssist Enterprise FiF 53 TAE LA 23,

1X#2%l SupportAssist Enterprise (Linux)
WSRIEE Z%E SupportAssist for Servers iz 1.2 8% 1.3 , MATLUFFBE! SupportAssist Enterprise,

BRSRY
TEIERT Linux IBEER Y SupportAssist Enterprise Z2Ef2FE. 1B218 &L SupportAssist Enterprise 2256 TRE LMY 13,

L
HizlT Linux BERBNRFH T AR IRE O,
NEsZ SupportAssist Enterprise L2356 ARFERISZ{ESE,
BHATIATREZ— :
° iﬁ)\ chmod 744 supportassist 1l.x.x.bin, %Eﬁ‘i Enter i@o
° ﬁi)\ chmod +x supportassist 1.x.x.bin, 9*)—5_}22 Enter f@,
4. N ./supportassist 1.x.x.bin , ZAJG3% Enter $,

(D i%: MEBEEFAIZTF R SupportAssist Enterprise , TSN . /supportassist 1.x.x.bin silent , SAfSHK Enter &,

It itE B ~WRiD{ER SupportAssist Enterprise Ri5I2FHE.

5. BHEE, A c.
ItbEHE & 7= SupportAssist Enterprise RN,

6. FHEFRINY , REEN v SRR,

LESTIT . S1F Web NISSEEE $TFF SupportAssist Enterprise 255 TUH,

(i)|iE: 20°R Dell SupportAssist RSZ1IIAULEITELFHIER , W RERER. WRAELAE , iBXH Web LS
HERFHEEAE) SupportAssist Enterprise, 83<i/718] SupportAssist Enterprise ABE , 15255 $JFF SupportAssist
Enterprise FAF55H TRE_EAY 23,

()| iE: NREFERBAIR Linux LIR(TEAER (FHIE0 PUTTY ) SRIZAEZSE SupportAssist Enterprise , MR 7R SupportAssist
Enterprise ZRIUH. EWIERT , ERILUERLATGAZ —317) SupportAssist Enterprise ZRIUH :
o BFITIERF , FHEF Web NILTSEIAEILLT Web il

https://<IP address or host name of the server where SupportAssist Enterprise is
installed>:5700/SupportAssist

(D |3F: (V4MILE_ERY 5700 SO FHTFRRZSE , 75T TR S8 SupportAssist Enterprise,
o TRAMERG , HER Web NILEEHHAILAT Web #BliE : http://localhost:9099/SupportAssist

7. FENTEZE SupportAssist Enterprise FTER S EEBRSIRNAFRERZMNER | AEREER.
[lidiNEEATAN A DTN

FoEiEAE . BInl{$EH SupportAssist Enterprise

SupportAssist Enterprise jEAHEMAE SupportAssist Enterprise BIFFELEBIANRERTE ] FATHRENRHRER M. ST TAMERTLAER
SupportAssist Enterprise, {B2AFEAMXEI{ER SupportAssist Enterprise FIFLLEINAL, THRIEM T TE T IR RITHEE,

& 5: THEIEMRITIEES AT Rt

N

ATFRYLDRERRISE AeTFRITIRERAS
o RIMRE o MMIREEARERHIHR
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. 5: THRITMRITEESKIS AT T
T RRYINREERAS IE Ao RRIINREATIE

o FHFHRRERGERFTBERLHE Del HMEIEIRRRS B SIS

T B e SRS

BEENBREITITRISHS =0

EZI B AZUL ProSupport Plus BRSS R8RS FEFHb+
EHERRATFAEE

i¥: M SupportAssist Enterprise 2a11%HY, {BR , Dell ENESTRGEMLMARLE SupportAssist Enterprise BalsiFhRERIRT AL
#.

®

i} SupportAssist Enterprise

AR
o YNER%IE SupportAssist Enterprise FTFERIIRSS RIS {CERERSS RRIEZE) Internet , IBHREBIZRIEIRSIRANFMAES.
o WFEEENRATIEE SupportAssist Enterprise BREARIBKRA | HIREBARIFHES.

XTFUES
5Sh% SupportAssist Enterprise 2538 SupportAssist Enterprise FiE{tAMIRIRSME. FiEMAT , BOEEER
SupportAssist Enterprise FRIWERRSEH LHZ Dell, jEMERZEI . SupportAssist Enterprise 7S NS AIES
B EERERREE.
Dell SupportAssist Enterprise i¥HiRS0]5 | SEEENIERSFIRE (NFRER ) FITkIEM. FEEEIRER SupportAssist

Enterprise I ENZ MRS, WMRERTTHAEMEBHTEM . MRBEEER SupportAssist Enterprise , (FSERHEIRENER
SupportAssist FRiEMHEIR, ETLAREZALEMSEEI T FME SH5ehkiEf.

DliE: EAlASERFRAR, FINLE" MSTE0EM , LITH Dell SupportAssist Enterprise SRS,

@ iF: 7£ Internet Explorer 57, #NEREFA7T Internet Explorer ISIRAIRLECHINGE , NIASE /R SupportAssist Enterprise ;TR
=

~Fo

bl
. ORERES , BEF—,
SupportAssist Enterprise J3&1FS Internet BUIZERE.
e Y5 SupportAssist Enterprise BEfBIEREZ! Internet , KRB <EMTRE.
o YN SupportAssist Enterprise FoiEIERES Internet , WKRETR—FHER | RVEHARAREBINERS SFERES
Internet, WNRPEHER , BEREBRERE.
MRARFEEEE Internet , {8 Internet IEERIRURATIE | AIBKEMEZEIE RIS KA,
2. NREMUESETH :
a. fElht=Ee  EARERIRSSEEAY P el e A,
b. EiROFEF , BARERSHZNROS.
c. MIRFEMANAFBMNEBLUEERINERSSS | BEERERIE  ABREENNFRPMAAFPEED,
d. BETF—Z.
SupportAssist Enterprise 3 IERESBIT LIRSS 2ERER] Internet, SNRIEREALT) , BENEMIRE. &N  BENMERER.
MRAERSFEERRATFE | TERRMBEERLAZ KRG,
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'@‘ﬂ Dell SupportAssist Enterprise Registration wizard

Registration
Welcome ~ 9

P— Provide your registration information. Click Next to register SupportAssist Enterprise.

Summary Company Information

* Name *Country / Territory
| Select a country j
Contact Information
* First Name *Last Name
First Name Last Name
* Phone Number Alternate Phone Number
Phone Number Alternate Phone Number

* Email Address

Email Address

Step 2of 3 Back m skip

B 3: i FMmE
3. mEMTE ERETUTER
B — SRR E— NS N TFEIN=ER | FEARSGHBIY 256 NFR/T.
ER/RKi — SEENERS X,
BF —BFALEEsFE. 518" | g8[.]. Tt§ , HEASEE 50 M FR.
W — UKL EaFE. 518" 1. g8[.]. Tt , HEASEE 50 M FH.
Eg?“?’z — BIESIEWREEED I NFR , HEFRSBEID 50 N2, BIESIEaREMMSRE  HETaes +MN-%F
AT .
SRABRIESHE — ok | SHIFSBEEHEENEK.
Bl — 1RHLEE name@company.com HEZUAYEBFHBAEBIE, MMEEED 5 NERF , HERGED 50 M=,
(D |iE: FHRERBIESHS. SRBIESHIBFIRt=RTEROEREMRHBALIE. NRERARRTFaAFEE
BEREXEFEHRANGE  SET—FKERER.

(0)|i%E: iEM SupportAssist Enterprise ZJ& , IEAILABFERRAAGR | BARRABKEAGS. MREBRRAKER
L, Dell BBILREBRRZASEATNEHRR, MREFEFNRERRAIIRE 7 HAMAVEFHR L, MRABSSUE!
SupportAssist Enterprise EBF B, BXEHKRAGEBHIEE  BEREENEFHKEAER.

4. BET—$.
SupportAssist Enterprise IE#25] Dell F5EGEM. MNREMALN  KSEMEERHE. &N , BERERHE. NREAHEIRA
& | ATBREMEEERLASKE.
5. EAE5ERk.
7R SupportAssist Enterprise IREFRE. AMMRADTREAREREATERATER
o RFZE OMSA - Dell OpenManage Server Administrator (OMSA) REZZEFEA RS L,
o KRELE SNMP - RECEAMARFRY SNMP K5,
WNRiZERE OMSA FIEE SNMP iZ8 , SupportAssist Enterprise 1AM ATREEF MR F LR ERITEH

ﬁO

RESE
o EEAMZRSE FAATFHRIERAT , iE1T SupportAssist Enterprise BEEIFESIEZ=M
1. EAMERS TR Dell OpenManage Server Administrator (OMSA), &£ (8 SupportAssist Enterprise ZZ2EaFHR
OMSA,
2. EEBAMRSHI SNMP IRE, 1525)(F A SupportAssist Enterprise Fi& SNMP i85,
3. BH SupportAssist Enterprise ¥5lIAE RS ERTEEAERIRHRE, BEHE RS ERREIE MEE.
o WERBIHEIT Linux BER ARS8 L %3 T SupportAssist Enterprise EiZBRSSS8SA T Security Enhanced Linux (SELInUx) ,
NXHEFRERHITIRE | LIBKCREIERENER. BXEZER | BERIRERR T SELinux NRFLZITER.
e 7% SupportAssist Enterprise FiRMINIRE. BXBSER | BERIRINESE.
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o (Hi%) MRIEAEEA SMTP RS2 ( BB FHPMAHARSS=S ) , AIE SupportAssist Enterprise SPECE SMTP IRSBARIRE. X
SU&DOFtASSiSt Enterprise fERJFIF SMTP RS 2RAIERIXREINSIIERINSH FHMEER. BXESER | IT2RECE SMTP
IRSS=RIRE.

o ( {EIJS ) BT SupportAssist Enterprise TEEAR ARRERRARFHEKREE | FHEHSMERIEIE. BEREENERRKR
ANER.

o (k) MREK—ARS(FA—NMEREE , TREENRERFIE—N IS MRER. BERREDE.

B BT SELinux IR FLAEITEESR

KFUAESS

Security-Enhanced Linux (SELinux) @—MREEH |, FFEAEREL Linux BERFFANEIE. 7EE1T SupportAssist Enterprise BIF
% L/SRT SELinux RIEIR T , SupportAssist Enterprise S ASIEKCRBIRIZIREAIEIR ( SNMP FEBH ) . INAEIKER |
SupportAssist Enterprise 1§ ToERBITIEIR S LA BERERIEMAAIRT, FELL , ®IRFEIETT SupportAssist Enterprise BIRGE EHITLAT
£ | LIS SupportAssist Enterprise EZICSEEITIEIRSHIER,
O[iE: AMBERT |, IATRFRSUSRAT SELinux :

e Red Hat Enterprise Linux 6 3 7

e CentOS6EHE7

e Oracle Enterprise Linux 6 &k, 7

TE
1. FIFFEIRED | FORBFRA supportassistpolicy.te BISRAEIII4,
2. FTFFERESS{HE (supportassistpolicy.te), SAGEALI TGS :

module supportassistpolicy 1.0;

require {
type websm port t;
type snmpd t;
type root t;
class tcp socket name connect;
class dir { write add name };
class file { write getattr open create };

allow snmpd t websm port t:tcp socket name connect;
allow snmpd t root t:dir write;

allow snmpd t root t:dir add name;

allow snmpd t root t:file { write create open getattr };

(RIFRIEM.

NS BRI EREE S FTERI S A,

#AN checkmodule -M -m -o supportassistpolicy.mod supportassistpolicy.te & Enter &,
BA semodule package -o supportassistpolicy.pp -m supportassistpolicy.mod Fi% Enter #,
BN semodule -i supportassistpolicy.pp Fi% Enter .

FJH SupportAssist Enterprise R RMH

TB

EAILMERLAT /5% 2 —3$IFF SupportAssist Enterprise FAFSRH :

o WREFRFLEE SupportAssist Enterprise FTERIIRSSES :
o WNRZARSFEHEITHIZ Windows BIERS , NI Dell SupportAssist Enterprise SREHEIER.
o FIFF Web NSRS , FHRALITHETCRIMBIE

http://localhost:9099/SupportAssist

N @ o N o
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o BEMITIEERSIAIA] SupportAssist Enterprise , IBFJFF Web fISSEEHHE AL TASTUAIHELE
https://<Z%E SupportAssist Enterprise FFEAVIRSE8RY IP ks £ >:5700/SupportAssist
{540 https://10.25.35.1:5700/SupportAssist,
®|5EE: FENMEUERT | BIRERESENR supportassist B s #l A HKE,
o YNR{EMAAIZ Internet Explorer , MERRLATNHE : IEMIGHIZSIEBBIRE. ZFTFH SupportAssist Enterprise , i5E T
EEETULPL ( FHEFF ) .
o WNERFEFRIRE Mozilla Firefox , MISERUATER | EERAZEE. EFTFF SupportAssist Enterprise , i5RTHFE T REREE |

REERERMEIr. ERMZLEMEOS |, PERAZLEIIb.
SupportAssist Enterprise ERUEIEE~{E Web X528,

®| i*: B4 EZE SupportAssist Enterprise FAFP RERVHEERERE D HIERN 1280 x 1024 SES,

S5 SupportAssist Enterprise

TR’
1. 1 SupportAssist Enterprise ZRIEY , EEMAIFERPENBFZTIER.

@ iE: IEWARIRE SupportAssistAdmins B SupportAssistUsers FBFPELREIRAFIKPEIBEF 18, WER SupportAssist
Enterprise Z4fE Linux BERFF , S LUREMRS AR B ERRIBFKPRBR BT, BX SupportAssist
Enterprise FEFP4ARISE |, 15505 SupportAssist Enterprise FEF4H,

(D|iE: ANPR%ZEET SupportAssist Enterprise FIZRZER Windows kR , ML (NP &) SURIAEFE. fig -

MyDomain\MyUsername, ZRRILMFERGA [] Faattid, FI0 : . \Administrator,
2. BEER.

AT TR SupportAssist Enterprise &85 TQH.
D[iE: RAMBERT | IEEREES 14 oHfE , BERRIEBIRIEE. MRBRREZLE | BREER. NR—DHARK
EMRL , G E TR,

i¥$H SupportAssist Enterprise
i
1. BBk SupportAssist Enterprise trel XA _ AR B EHEE.

2. EREEERAVERSF |, BiEE.
Itk A& 27~ SupportAssist Enterprise ZXRITMH.
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A IME &

BTN R LE Dell EMC SupportAssist Enterprise MR IF B TE/REARSHEXEIE/RIRE AT, E(HF SupportAssist
Enterprise YEMIAEAHAIRRE \ISHNRBIERF(EE. . WITE SupportAssist Enterprise iRIIEHYIE S,

TEZEE SupportAssist Enterprise fi , &1E SupportAssist Enterprise HEIIFINAMER S ( LT SupportAssist Enterprise BIIRSS

22 . EHSEMIVE/RIZEEIRE SupportAssist Enterprise iy , JRTE SupportAssist Enterprise FFEFIHINIEMEE.

(D) |i%: BXFILE SupportAssist Enterprise FAIIANR EREFIRE R SHITTRIIE | IEEF (Dell EMC SupportAssist Enterprise
Version 1.0 Support Matrix) , Rt https://www.Dell.com/Serviceability Tools,

ALMERU TG EZ—HRINRE

o HINENMEE — BUMNRZINFRERZENINEMNMESE

o SASNMRE — BUERASSRBIFMEEN cov MERNZSMNRE
E 3

© IREEBERNRS

o HIIEANEE

« BASNMEE

o BSHARSANERSNFEMAEE

. EFRIERE

iIZFRBHERMNS S

£ SupportAssist Enterprise FiRIIZEAT , EAUEEEMNAYIRERE, TR 7 ETLABDERSE IR B LB RN AR E.

©) iE: SupportAssist Enterprise AIREH AR SN ERENBIRFESEFHRE. BRSNS BRI SAITES|
X, 1528 (Dell EMC SupportAssist Enterprise Version 1.0 Support Matrix) , RIXEA https://www.Dell.com/
ServiceabilityTools,

. 6: EIFIRENRE
REEE ERILARINAR S

this e Dell PowerEdge M1000e
Dell PowerEdge VRTX
Dell PowerEdge FX2/FX2s

Fluid {44 (FluidFS) e Dell EquallLogic with FluidFS
Dell PowerVault with FluidFS
Dell Compellent FS with FluidFS

iDRAC Dell 58 12 X ZESE 13 {X; PowerEdge iR$588
(D) i: ERIN IDRAC | 1EAURALIRSSERAT DRAC IP 1,

FLE

Dell PowerConnect

Dell Force10

BRI

Dell Networking X ZF3Z#a4,

Dell Networking Fo2kia 288125

YIEETF(E (PS) / Equallogic Dell EquallLogic PS Series TZfi&[F5
PowerVault Dell PowerVault MD ZFEEFES
IRSSES/ BN IsiEERR IETLATINAY Dell 28 9 fRESE 13 1 PowerEdge RSSES :
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. 6: IEIFIRENRE (£)
REXE ERILARDNRSR &

Windows

Linux

VMware ESX 8} ESXi

Citrix XenServer

Oracle EEHAH

Microsoft Hyper-V

()| iF: ERNIRS 2/ B ISIEER | SO IIRMIRSS SRR
{EZSE P bk,

Storage Center (SC) / Compellent Dell Compellent SC Series TR TTE=

AR MG

AT LARIEIR SRR AR, SR LARINAYR] iR REN AR ¢
GIEE]

Fluid XHERSFE (FIUidFS)

iDRAC

e

& 1FhE (PS) / Equallogic

PowerVault

ARSS 88/ RPN AniFE Fr

Storage Center (SC) / Compellent

nINARSS=aEk EN ISiEE R

EHE%#

S E RN RE B TR PRE R E SupportAssist Enterprise, {52 [9i% F FAFRTHREVEEIR.
/Aﬁb@g}‘Aﬁ'zﬁz‘: SupportAssist Enterprlse FrERIRRSS 881 Ilﬂl%x%
WMRIZIZEITITHIR Microsoft Windows BIERSE , iZIREXIEIT Windows Management Instrumentation (WMI) BRSS.
WRIZIKFIEIETT Linux BERSR -
o ZIRFTBUMEAT Secure Shell (SSH) BRSS.
o WRISFE SSH ZERBAGIE ( FIABER )
o MREMIMEVNLIEELI I SupportAssist Enterprise HIARSS28 L.
o WRIGEIEITHIZE VMware ESXi, ESX, Oracle Virtual Machine, Citrix XenServer B Microsoft Hyper-V :
o ZIRBWEIT SSH IRSS.
o WEIRE E¥IFmO 22 F1 443,
o WRFTHHEE _EAIRO 131 LARF OMSA &fE.
o WMRRFEINIBRSF|ERETEN , NAENIEIRSS 2SR LFTH RO : 161, 22 ( BFHRINETT Linux RIIRE ) «
135 ( BFAINETT Windows B9 ) #1131,
o BEEFIRF LLEE OMSA NER, BXEZ(ER |, 152178 (Dell OpenManage Server Administrator Installation Guide) R "%
B 8845, MIHEA https://www.Dell.com/OpenManageManuals,

KFUAESS

SupportAssist Enterprise AJL ”"ILJEE{CFIlﬂEﬁ#M Dell IRSZSESMERFER. & ﬂl«lm TUAT LS BERIRINIZEST Windows 8% Linux BIBRSS
%gzmﬁmm SRR, TERINIRERT , RILASSIT SupportAssist Enterprise BT ISR S _E ATRE AR ERIEE(HAREATFRAILA TME

o LEETHR OMSA — FE OMSA FRE L RENRUSEHERER  URNEERERSRER.

o FEE SNMP - FEECE SNMP IRE | LUEBREIRBIEIRILAZE SupportAssist Enterprise,

TR

1. BEHRE.
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RS B NR S T,

. BERINES.

LT ERRINBENMEEHSASMEEAS.

- IREFEBIFIRTD | EEIRSS R/ R AEE R,

Add single device or Import multiple devices H

(®) single device

(O Multiple devices

Add single device

Enter the IP address or hostname of the device and click Next. Depending on the device configuration, additional
information may be required

Select device type: | Server / Hypervisor j
IP Address / Hostname Name (optional)
000.000.000.000 Name

Enable monitoring (may require additional SNMP settings)
Configure SNMP settings (required for receiving alerts from the device)

Install or upgrade OMSA (required for alert generation and data collection)

“ Cance'

4: FhNEMESE0
. TEAERIAYZERThYE NiBHR A0 P HELEEl A4,
(D)|3%: Del BISHNZERIENG, MBENZFITA , ATLUNISE P ik,

. WNRBE , THENPIFEPRNZSENER.

@%ﬁﬁgﬂﬁ%ﬁﬂ%& SupportAssist Enterprise R REIFRFRIZE. NREFBAETR , VUSEEESAR 1P it =& KE
NIRF .

: 1;2%’5:?%% SupportAssist Enterprise ¥R EATEAEAIERMAEIRT , EEEERNEN. BB SNMP IREBFIRE/AL OMSA
i—IﬁO

(D)|3%: tnEBEMESSE , WESGABRT , BEMA. fRE SNMP ZBEMRE/FHR OMSA IR TR,

(D |iE: QNZRARFSRGER, SIEERAT IR RN I SAEREIsTAGERt. Z4rEe ERTLIRM: BRI Welmak s i LT
Registration (EAHES,

7971k SupportAssist Enterprise $5i&# _ERTREAREAIREARIRE , AT E L KEIEX:

o IBIREERT SNMP IRERCE /9% SNMP faff (Z4R ) HRERI 7 SupportAssist Enterprise FIARSSEE.

o  WITEIREE LN A Dell OpenManage Server Administrator (OMSA) RRZAR,

N7 FEENIEHRIXLRIIIIESK , SupportAssist Enterprise BILAECE SNMP BEf ( 4R ) &k |, o] LABhERE L8 a AR

OMSA, E/RIF SupportAssist Enterprise B} :

o BIRBEREBNEREIR  BHRARET "BEE SNMPIRE" %I,

o IR EZRIRETFHR OMSA | iBHHRIEF "Lax/FHk OMSA" &R,

BeEEIRL ATN1%% OMSA ESREMINBE SR INEIRE R s E.

@ iE: MREBFIHITXRIUES ( BEEEREATTES TR OMSA ) |, BEREE SNMP iI8BFIZER/HE OMSA %
T,

. BETF=H,

[lid:npEaani=a = pox DTN
. FEHERMAFEPRNEENEERRD root BRENER |, ARRET—E.
@® iE: AR EERY ARG TSR ¢
o JRFEEAHMERREIFHEIERNEF WM iGEIR ( 1RIRFIZTHIE Windows IB{ERS )
e Root 8% sudo FIFIYER ( ANRIFTBIETDEIT Linux IBERS ) . MREIRMT sudo AFMEFEMNER | iBHHiRA
SupportAssist Enterprise Et& sudo FIF., BXHELE sudo FBFPRYEER |, i5&H BLE SupportAssist Enterprise (Linux) B
sudo 3[EJAZPR TUE_EAY 101,

RImES 27



WRIZIZE R Windows 1AL GR |, WMt IE\BFE] 18XEFE. fll , MyDomain\MyUsername, BAILAERGA [ ]
SR, B9, . \Administrator,

Linux FBFP B3~ : root

B ERIEEERISE I , EZE SupportAssist Enterprise 1RBII& %S,
MEMINKENRS BB EIREE (Wi ) TH. & , BREMENAERES.
9. MRFE , TNPEEMABT IR , EEEGRESEEEPANREE.
WRIEKRIERRTRE  WSBEEL LA EE. BXTMENRSENER | BERE L ANEEE.,
10. BAE5ERk.
REBMNIEIRE R RSN R EER.
1. RHERELUXTRNBEMEERS.
MRKEHZIZFR SNMP IZEHBRMEREF LEE OMSA |, SupportAssist Enterprise 1L MNIZIZ & EIEER
HERYEFIRRE,

(D) |iE: FFEIRAT CentOS, Oracle EEHIHIAN Oracle Enterprise Linux AR E E3dx OMSA, ERIIXEARERT , AIRDIRE
SENEIEIRS S/ RN EIBIER | SupportAssist Enterprise 8 REEKNEEFI EBRREAES. EFIF SupportAssist Enterprise /9
IXUEIRZ TR )RR | BERINXEIGEAT , R 2EBILIE iDRAC, BXRIN IDRAC IIES(SE |, i85 N iDRAC
TRy 28,

ZIRFBRINEIRERRSMPHEBEMIVAE
e 4 SupportAssist Enterprise IEfEELE SNMP IRERT |, IRESER o IE{EEEE SNMP IR,

e 4 SupportAssist Enterprise IFfEZZ=aFH % OMSA BT , IRBS BT 4 IEER$EE OMSA KT,

fE5ERk OMSA L0 SNMP IRBRCEE | IREINSSERN WUIER, WIREEE SNMP 5iZ% OMSA HAEIHIE |, R%E
Bz "gE" NEPETENAPRES.

Ol mmigee=Omans , Mo eiET I EE ISR ITARASE, BERL OMSA 2 SNVP RS |
TR AT S R BES,

RESE

( BJ% ) B tBeTLUEIS R iDRAC BUFAR{SETE SupportAssist Enterprise FiINIRSS S8, EXFMER T , SupportAssist Enterprise B
BIREKIBER SN iDRAC NEIRFAESRERUIE. BXHIN IDRAC B95BE |, 15515 /70 IDRAC TUE LAY 28, HBX SupportAssist
Enterprise MI{AIXEXIRBEERIEZ(ER | IBSIHIREXEL TIE_LRY 100,
MREBFR—FKHEE , RIPZRBEFNZGEE | BHITLATRE
1. RERBEFNEENFRERIREM.
2. EFINRE. BSR ERIRgE RmEm LA 39,

HxXsEEN
ANINER NS S DA AT 127

Bl iDRAC

AR

o TRAFFIRF PR BT PRERE! SupportAssist Enterprise, 1BERIE T AP EATIRS EENR,

o RTINS 12 X5k 13 X Dell PowerEdge BRS588 (IDRACT 8% iDRAC8 ) . X PowerEdge IRFSBEIRAHIARNER. , BESIHIR
31 Dell PowerEdge ARZ525H9CE TRE_LRT 104,

o WTBEIE M ZEE SupportAssist Enterprise FTERIIRSZ 28HI01ZIRE .

o MNRIRFEIRIEIRSSZIEZTEAN , N RTERIEIRSS S8 X IE EF IR 161 F0 443,

o WVRE IDRAC &% Enterprise 8% Express IFAJIE, BXMISEFIZLEE Enterprise B, Express FENERHER , i5E1H (IDRAC
User’ s Guide) ERY "SIBVFANE" 2%, ML https://www.Dell.com/idracmanuals,
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KTFUAESS

SupportAssist Enterprise BJLAMSUREHAIRRFEM Dell IRBEIMERRES. EHLBTLATSERRININE/RSE 12 {CFI5E 13 1€
PowerEdge IRS3E8, TERIMEEAT , EATLAAIF SupportAssist Enterprise EEIBLEIREHI SNMP 188, EEEE SNMP IRE , LUME
BREISEHIEIREAZ SupportAssist Enterprise,

TR

1.

2,

BFRE.

LERS B 7R & Um.

BERINEE.

RS EaMBEMEERSASMEE RS,

3. MBS |, i%3F iDRAC,
4. EEMNAFERRENIZSH P s A,
(D|i%: Dell BVBNRERIENSZ. MRENERATE , TLUANIREHI P i,
5 WNRFE , HHEMAIFERPRNIZEETR,
@%@%E’ﬂ%ﬁﬂ%& SupportAssist Enterprise R REIFRFRZE. REFBAEBTR , USBEEESAR 1P thiteiENEkE
NIRH .
6. JNEREHAEER SupportAssist Enterprise $EiliRE_EATREAAEAIREEHAIRR | Sk B RN NEE SNMP iZE%IT,
DfiF: MREMERR , WABRT | BEhRASNAES SNMP g%,
(D |iE: QNZRARFSRGER, SIEEERAT IR RN I SAEREITTAGERt. Z4rEe ERTLARM: IR RN WeImek s i LT
Registration (XD ES:,
B} SupportAssist Enterprise YSi&E_ERTREA SRR , MITUFIRBRECE G SNMP fall ( 2R ) BEREZET
SupportAssist Enterprise BIIRSZ 28, FTREENEHEILESR , SupportAssist Enterprise BJLABFELE SNMP [&6 ( 4R ) k.
BRI SupportAssist Enterprise BB EENERER , i5HFERIETEE SNMP i§81%N, REEREANIESEERS
AN RS b=t i el = =TI 8
®| i ANREEFE EEIRE AR | 15 EMRECE SNMP iRE%EIT,
7. BET—E.
LA BRI TUm.
8. TEHERIAIFERHHEN IDRAC BERAFBIIER , AERTT—H.
BERIEESHKIGSETUE , EZ SupportAssist Enterprise iRBIIRE.
WMRAINKENES | BLEBETHERSEE (iE) TE. a8, BEETENAMERER.
9. WIRFE , INPEEMBET RS , EEREERRSEIEFANSRE.
MRERIEFREAR  WSBRESMAEINIEEH., BEXTMENNREEANER | BSRMENIREE.,
10. BATh5ERk.
BEBRNAIRERREMHEREER.
1. PERELSKARMEMERERS.
WNERIGFAY SNMP 8B RECBHERZIRZEC RS SupportAssist Enterprise BIIRS3ES , Ml SupportAssist
Enterprise Foik Mg 8 EaI R S AITE(4EIRE,
ZREERNEIRERREMPFHEEHEMNAMAT. & SupportAssist Enterprise IF{EECE SNMP i &0T , I8F2ExR J IEE
BEE SNMP A7, 7£ SNMP IRERETHE  IREINSSERANWIEE, NRAELRSE SNMP HHEHIERR | 888 E "8
£" TESEENAVAE.
@ iE: RIS SR 0 IR N TEReEE 0 B ARG BFI T sEAUARRE TR, BEEid SNMP BB |, JLUFERIRSEET
IREEHIRAAESESYE.
BESE

( \TiE ) ISR RT LUB(F R R SRANFMSETE SupportAssist Enterprise i INARSSES. EXTER T . SupportAssist Enterprise
BIEIKEIRIER SN iDRAC HERIIRFSEME. BRMIRSSEMRE | B2RMIRS S EIYSEER RE LA 26, 5
% SupportAssist Enterprise dAIXEXRREEMNESER | BSRILE X5 TRE LAY 100,
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MREBT—FHEE  RIPZRECHMIZEFE | iSHRITLITERE
1. BRBEMIRENERIRSE M.
2. EFIOIERE. B5R EFNINRE RELRY 39,

HxXSEEH
ANINER MRS TUE LAY 127

A teE

=
@ N
(a3

8 \Z2%E SupportAssist Enterprise FTERIBRSS 2R AI0IZIR R
IR S L3O 22,
ZIRTBWUEAT Secure Shell (SSH) RS,

KFUbESS

SupportAssist Enterprise I LASSIUREHEIRRFEM Dell HIFEWIEEEHRE. ERTLATE SupportAssist Enterprise FRZRIARYAN
e Dell PowerEdge FX2/FX2s

e Dell PowerEdge VRTX

e Dell PowerEdge M1000e

i
fil

o

$B8
1. EBAERIRRE.
[lidinpEdnianies = DN
2. BERIMEE.
TS B RRINAMIRHESASMEERS.
3. MRSHEBITIRS | EFENAE.
4. TERENAIFEREENIRER IP HIEENE,

(D)|3%: Del BIEHNBERIENE, MBENSAFTA , ATLUNISE P ek,

5 WNRFE , HHEMAIFERPENIZEHIER,
@%ﬁgﬂﬁ%ﬁﬂ%& SupportAssist Enterprise FIFPREIFARERES. NREFGAGTR , WSS P hiratF &k
NIRF .

6. WNSRAEE SupportAssist Enterprise WK ERTREA SRR | 155k R A MI%EIR,
(D|iF: WSREM " Completed "(B52AK) ISR T, BRI AL,

©) i ARRSTHGEM, ek iE BRI I EFMERAISTEG M. BRER oLk BN SR M LT
Registration GEAHAIS,

@ iE: (LIS BEERE SNMP G ( 24k ) A ZIZEE SupportAssist Enterprise BIBRSSES , SupportAssist Enterprise RJLAYS
Mg FoTae R AEAYER AR, BXEEYAERIEIRE AN |, 152RER Web REFoNECEVIFEZR BIF.

7. BT,
LA Bag s iR TUmE.
8. EHEMMNFERPBAVESERAFZINED , ARRET—E.
IS BRIEEEHRGERNE | FHIFEE5RE SupportAssist Enterprise IRBIIRE A LE,
WRMINEENRSE | BEBrOEIgERE (i ) TEm. &N, BB rENAYERER.
9. MIRFE , MNP EEHMAY XS , EEEFREHHRIEFHIRSEAH.,
WMRIFERIERLEAE  NEBIRESHAEINISEH., BXHENINREZENER | BERTE X AILSEH.,
10. BAE5ERk.
BEBRINARSER RSN REER.
1. BEBELKTRINEMERAS,
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BRESE
INEFRIGISHEHHEERZIR , M SupportAssist Enterprise FoiES MG E L AT seA& ERITR{EHRIRE,

F RIS ET8e R AR AT — HREIRSBEE % SNMP FEM ( 24k ) #AZE %% SupportAssist Enterprise FFTERIIRSS
27, BXREEERIEANNRE , BERER Web REFNEENENERER.

MRBT—FHEE  RIPZRECHMIZEFE | iSHITLITERE

1. BRBENIRENERIRSE .

2. EFIOIERE. B5R EFNINRE RELRY 39,

HxSEEH
ANINER MRS TUE LAY 127

il Dell PR ER

B
o EWEFRRFHN PR ETRURE R 2! SupportAssist Enterprise, HEF1E T FFEFHR S SR,
o WMBEMEMZEE SupportAssist Enterprise FTERIBRSS BSIHIEIZIRE

o WRIEIRE EFTFIHRO 22 8 161,
o ZIRFBWRIEFEZAT Secure Shell (SSH) 1 SNMP RS,

KFUAESS
SupportAssist BJLAS U RIREFF A Dell Networking IR EEUHIERENTE. #&RTLATE SupportAssist M INAIMLHIZ LT

e Dell PowerConnect

Dell Force10

B/RMILS

Dell X-Series 324/,

Dell Fo&et=hllesoh &5

T8
1. BB,
LA B ST,
2. BERIMEE.
WS B RRIAMERHESASMEERAS.
3. MigSFHBITIRS | ERRILE.
4. TERENAFERTENIZEM IP e ENE,

(DliE: Dell BWEBMNGERIENE, MRENESRAR , AILBANIREA P i,

5. MNREE , TENNFRPENIREIER,
@ﬁﬁ%ﬂ’ﬂ%ﬂﬂ%& SupportAssist Enterprise FIFREFAREREE. MEGNANSIR , WSAEENG P sl E xRk
TR,
6. tNEMEFSE SupportAssist Enterprise YSTUSRAZHIE( TN, i1kt Fa M 565,
()| 3%: WEREAA" Completed "(B52%) BUAER T, RERIMR HEEA%ET,
()| i ANERARTERERR LR RS METT GAMBRIOSEAGER. Bk SAILIR% FEFMEI VETTaksach iR LU TF
Registration (A FIS,
®

iE: (REERERY SNMP IR BBCE /918 SNMP FER (2R ) 2AL4%%: SupportAssist Enterprise FTEAYIRSE3AT |
SupportAssist Enterprise ZBEEMIRFIEITIRNT. BXREEZIREANNIE | BERFIREHKMNIZEHERBiR.

7. BET—E.
LS B R EIRTmE.

8. EHNANFRIENRISNERRAFE. BB, BESBHNEG=EE  AERET—8.
IS BRIEEEHKIERNE  FHFEUERE SupportAssist Enterprise IRBIIZ & A LE,
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9.

10.

1.

SIRAINHREIRE BB REIREAE (k) mE. & BB ENAERES.

WRFE , TNSRRMABTIFRS | EFERREDEIHPIIREA.

INREREFREE , WSEREDEARAREE. BXMEXAREENER | BEMEANREE.
BE5ER.

REBRINEIRERREMT BT RER.

BERELKDRMBMRIEDS.

REFR

MRKSREWEIIERER . W SupportAssist Enterprise TiktGillig e LI ERITE(HEE,

FAF RS & EaTRe R R R —RRZIR B ECE iR SNMP FER(ZHR)ZIZ%E T SupportAssist Enterprise HIBRS3E8 L.
BREEZIREANNGE | BERFEERMIEEINERER.

MRBT—FHEE  RIPZRFOHFNEEEFE | iBHITLITRE

1.
2.

RRBERIMR BRI RIREM
BIWINRE. BN EiikikE RE L 39,

HxXsEEN
VIR TUE LAY 127

i#Rh0 PowerVault MD Series &5

AR

1R PR FH PR S TR PR E R SupportAssist Enterprise, 152 581E T FAFEFHSRE SR,
WATBETE MZHE SupportAssist Enterprise FRTERIBRSS S8 IAIENZIRES .
DIEIRE EFTFFIRE 2463,

KXTFUbESS

SupportAssist Enterprise REEM PowerVault MD EFITFEFFFIKIEEIRE. BTN PowerVault 185 , SRR HRIESUE | HE
EERE | ATLPTIATEERRNIN PowerVault MD ZRFITFHERES .

TR
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EATRIRE.

i iNp AN s =~ UL

BRI,

AT B RRINAMERHSASMEEFHAS.
MR SEBIFIZR T | 15$E PowerVault,
FEENAFERHRNIZSEHY P e+,

(DliF: Dell EWEBMNGERIENE. WRENESRAR , AILEANIREA P it

RFE  AENAIFRPRANIRENEIR.

@%@gﬁﬂ%ﬁﬂ%& SupportAssist Enterprise FEFREFARERRE. WREFBASR , WSBEEAR 1P s EH&%kk
TIRE.

BET—.

2 B RIEESHRIRE N |, FHFEERE SupportAssist Enterprise IRBIIRE AL,

NRAINKENRE | BRETHEIRESE (W) TE. & BeEENANERER.

MRFE  INSERMAYIFF | EEEFRESEIETANREE.

INREREFRER , WSHRESEARAREEH, BXMEXAREHENER | BEME X ARESA.,
BE5ER.

REMNEIRER RS T HER.

BERELAKDRMNBMEEDS.
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REELE

MRBT—FHER  RIPZRFOHFNEEEFE | iSHITLITRE
1. BRBENNREFTERIRR M.
2. EFIIERE. HSH EHNINRE NELAY 39,

HxXSEEH
IR MRE TWE LAY 127

=M Dell EqualLogic PS Series Z{i#F%5!

R
BAREBIRFAURS SRR RE| SupportAssist Enterprise, i5Z&IEF A EARIRE SR,
WIREIE MZe2E SupportAssist Enterprise PTERIIRSS 221 AIEIZIR S .
VRIS EFTFRO 21, 22 F0161,
ZIR B AUEST Secure Shell (SSH) F1 SNMP RS

}

|
=

KXFUbESS

SupportAssist Enterprise REEM EqualLogic PS RFITEEFETIMIEESEE. BTN Dell Equallogic 8% , 15I58E
EPERTLHITIATEELURIN Dell EqualLogic PS RFIEERES,

T8
1. BEHRE.

[l NpEAT a4 = DTN
2. BERIMEE.

AT B RRINAMERHESASMESFAS.
3. MiBERHBITIRT | EENEFE (PS) / Equallogic,
4. EHENAFERPRA Equallogic BRY IP kel FH1#.
5. MIRFE , THENHNFERPENZEHNER.

IR SR | FF

1S NHYRBFRISTE SupportAssist Enterprise FAPREFARRRIRE. MERERGAZIR , NSRS 1P el &tk

NEE.

6. BET—H.

LA Bag s R TUm.

7. TEHERAIFERHEAN Equallogic ARAFE. FEREMBA=MSE |, ARt T—E.
IS B RIEEERIRENE  FHFEEERE SupportAssist Enterprise IRBIIIZ & A LE,
MRBINKENESR | BEBETHEREE (k) TEm. a , BEBEFENAYERER.

8. MRFZE , IN\pEEMABSIZRF , EEFEESRELERIEFTANIREE.

INREREFREE , WSEREDEAMAREE. BXMEXAREENER | BEEMEANREE.

9. BAESERk,
REBRINEIRERREMT BT RER.
10. BAEMRELLKDRMBMEEDS.

REFR

MRBR—KEHE |, RIPZEFEFNZEEFE |, BHRITLUATERE -
1. BEEERINREN R EaHREM.
2. EFIEURRE. BESR EHINRE mE kY 39,

HxXSEEH
ANVINER MRS TREERY 127

111531
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1M Dell Compellent SC Series {Fli&fFRB

RS

1B E IR REE B PR E R E! SupportAssist Enterprise, 152 51% T RN R =8N R,
WNIRBEIE MZ % SupportAssist Enterprise FRIfERIIRSS B8 IHAIZIR .

WIEIRES LT HmO 443,

ZIREWIRERIEIT REST ARSS.

ATWERFEE , WIRTE Dell Compellent Enterprise Manager N FBFERFH 2R SupportAssist,

KTFUAESS

SupportAssist Enterprise REEM Dell Compellent SC RFITFERRR S ZRAMIEESWE. BTN Dell Compellent 18 | IS EEIEZTRIN
S5 | FHERBERATLBUTLAT BRI Dell Compellent SC RFITFHERRIRTTZ.

TH
1. BEHg&,
[lid:npEdmiani=a = DUz
2. BERIMEE.
PSR RRINBEMEFHBASMEERS.
3. MigERHBIFIRG |, 1%4F Storage Center (SC) / Compellent,
4. EHEMAFERPRNIZSEN P ke TS,

()| i%: Dell BIBHNBENENG, WRENEFTA , TLUENIZEN 1P ik,

5 WMRFE , HHEHNNIFERPRNIZEER,
1:’5:5@%8’9%%1%& SupportAssist Enterprise AP REIFTARFRIRE., RENGANGTR , WSBEEHARN P it =N EKE
RIRE,
6. BET—E.
ILAE B R TR,
7. TEHENMAIFERPRNESHREPZNEE  AeRET—5.
IS BRIEEEHIESETE | FHiEEE5R3 SupportAssist Enterprise IRBIIREZ A LE,
WRMINKENRE | BEBROEIRSEE (i ) Tm. &N |, BeE~ENANERER.
8. WIRFE , TNHEEMBEY IR |, EEEERESEAEFANLSRE.
WRIERIEFERE |, NSBEROEHERANERE., EXMENERENNER | BERMENANZEE.
9. EAEESERE.
BEERNEIEEEREMHERBER.
10. BATRIRELAKITRIMEMIRZ DS,

RELR

MRBT—FHER , RPZRFCHFNZIEEFE | BHUTLUTERE
1. HRRBE NN ERFTERHESRM.
2. EFWIERE. B0 EH0IDRE WE LAY 39,

HxXsEEN
ANINER MR TUEERY 127

%00 Dell Fluid File System (FluidFS) NAS &

BIREM

o AVRMEFRIETHV R EL B TR PRE F2 SupportAssist Enterprise, TB£9E T FAFIEFHYRE SRR,
o WREENE M Z%E SupportAssist Enterprise FTTERUARSS B8IAIAIZIREE.

o WMEIRE LFTFHRO 22 F0 44421,

o ZIRFEWIRIETT Secure Shell (SSH) BRSS.
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KFES

SupportAssist Enterprise {XEJLAM Dell FREISEZR S (FIUIAFS) PILRIEREFNE (NAS) 1855 LIREEEURE. @370 FluidFS NAS 184
I RB RIS | FHEEBEAILTI TS BRI FudFS NAS 184, #ERTLURINAY FUdFS NAS iR -

e Dell Compellent

e Dell EquallLogic

e Dell PowerVault

TR
1. BEHIRSE.
g RpEdmbanies = DU
2. EAERIMESE.
AP ERRINEMEFEHBASMETAS.
3. Mg #BIZIZRS | 1%4F Fluid File System (FluidFS),
4. ERNNFERPRNIRSEN P bhraENE.

(DliE: Dell BWEBMNGERIENE, MRENESRARA , AILERANIREA P i,

5 WMRFE , HHENANFERPRNIZEER,
1@5@%9’9%%&?1%& SupportAssist Enterprise FEPREIFARERES. NRERBAGTR , MBS P irel & kx
RIRE,
6. BET—2.
LEAE B R EIRTTmE.
7. TEHENMAIFERPRNESHEPZNEE  AeRET—5.
IS BRIEEEHKIERNE  FHFESERE SupportAssist Enterprise IRBIIR & A LE,
WERMINKENRE | BEBROEIRSEE (i ) Tm. &N , BT~ ENANERER.
8. WMRFE , TN\ EEMBT RS , EHFEGREHERIETAYIREE.
WMRIEREFERE |, NSBEROEHERANERE., EXMENERENNER | BERMENANEZSEE.
9. EATESERE.
BEERNEIRERREMHEREER.
10. BATRRELAKITRINEMER DS,

RELR

MRBT—FHEE , RPZRFCHFNZEEFE | BHUTLUTERE
1. HRRBE NN ERFTERHESRY.
2. EFWIERE. B0 EH0IDRE ALY 39,

HxXsEEN
ANINER MR TUEERY 127

B SHAINS S

BREM

o EWREFRIRTHN PR ETEPRES RE! SupportAssist Enterprise, E£1501% T FFIEFH R EIEAUR,
o WBEIEMZEE SupportAssist Enterprise FIERYIRSS 281IHIANZIRE .

o WREIRE LITHAERIMEIRD. BXITERE LAINKIRAZEX | BSRENEER,

KTFUAESS

ERILMERSHITREREFNSECMMIREBTE—REMNRE. fll  MREEHFNT — MRS  BEFRzRSE A
[EEREERILAFHRRINS — MNEERS =R,

TR

1. BEHRE.
[l NEEAT oG 4 = DTN
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2. EESEEENMINRER TR —EEMRE.

Devices
f4 Add Device P Start Collection | #° Edit Credentials Delete C pose: v| | & Refresh
A » X ollection Purpose: | Select J L5 _ !\j PowerEdge R200
Name / IP Address Model Status Tasks Select Task ﬂ
11/1/2016 5:43:24 Status Connected
¥ Rhel PowerEdge R200 0K oM
Name Rhel
11/1/2016 5:42:04
[0  Powervaultl PowerVault MD3600f 0K il IP Address / 10.94.219.38
[+ Hostname
11/1/2016 5:42:23 Service Ta 99QL718
O compellent EqualLogic PS6500 OK PI\.: o 4
Device Type Server / Hypervisor
. . 11/1/2016 5:42:32
O Networking1 Force10 E1200i M oK . Model PowerEdge R200
Operating System Red Hat Enterprise L
inux Server release
5.9 (Tikanga)
Monitering (®) Enable
() Disable
Revalidate Revalidate
Collections No Collections
Next Scheduled Monday, Nov 7, 201
Collection 6
= s
5: SR

RERAERE SRS REATEN.
3. BESH.
ETEHRERS.

. FEAERAIFERPRNIRERRY P htE A,
(DliE: Dell BWEBMNGERIENE, MRENESRAR , AILANIREA P i,

. WRFE , EHENNFERPENIREHEIR.
1&5@%9’9%%1%& SupportAssist Enterprise FIFPHRETARRRIRE. NRIERGAZR , USEEEHALN P ey &k
NIRER.
. IRIERSREENENEX , BEESRERTRINER |, ARG T—$.
LTS Bg S IR TUE.
. BMANRSEEREHARET—E.
IS BRIEEEHKIEENE  FHFEERE SupportAssist IRBIIZEALE,
WRAIHKENRE | BoBR&KIERNE. S , $eEENAEREE.
. IRFTE , NP EEMBTIES  EEEEREOEIHPINERE.
WNRIEREFIERE |, NSBEROEHALRANERE. EXMEXERENER | BERMENANZEE.
9. EAESERE.
REBRMNEIRER RSN EEER.
10. BBEHEUXASHIEERS.

N

ol

(o))

~

[o0)

RELR

MRET—HRER  RIBZRECHIZEFE | BHRTLITEE
1. HRRBENNR SRR ERHESRY.
2. EFIOIERE. BER EFNINRE RNELAY 39,
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SASMEH

AR
1B RE FRTH SREL E IR SR B RE SupportAssist Enterprise, 1525 SupportAssist Enterprise FAF4BF1IEF AP IR RE =18
YR

EF TS
AT LMER csv S ( ERLUSEMERE SRS IEHMEE ) EASMER.
(D3 BATLUBITER CSV TSNS KISEEER 300,

T8
1. AR,
IHAE B ST,

2. BAERINLEE.
AP ERRINBNMEEREASMEEOS.

3. BESMERE.

Add single device or Import multiple devices 7]

() single device

i Multiple devices

Import multiple devices
Select the .csv file that contains device details and click Next.
Browse...
If necessary, download the csv template that you can use to enter device details

Download template

Enable monitoring (may require additional SNMP settings)

“ Cance'

6: SASMEFEO
4. BFETE .csv IBIRHRE csv .

5. $JFF csv iIRIRH EIMRZANEHER.
SEERZFMEEM osv HHTREIMI TR :

Device Type, IP/Hostname,Display Name,Username,Password,Enable Password, Community
String,Auto SNMP Config(Yes/No),Auto Push OMSA (Yes/No),Compellent UserName,Compellent
Password

Server/hypervisor,10.14.17.14, ServerA.com,Onyx, ak,,,yes, yes,,
Server/hypervisor,10.14.19.28,Rhel, root,Dell 123$,,,yes,yes,,

PowerVault,10.14.16.65, PowerVaultl,,,,,yes,yes,,

chassis, 10.14.100.22,Enclosure, root,calvin,,,yes,yes,,

PeerStorage (PS) / Equallogic,10.94.101.236,compellent, root,admin@321, ,public, yes, yes,,
Networking,10.14.26.23,Networkingl, Admin, $toresl, $toresl,public, yes, yes,,
iDRAC,10.14.28.18,1iDRAC11, root,calvin,,,yes, yes,,
iDRAC,10.14.217.205,,ro0t,calvin,,,yes,yes,,
iDRAC,10.14.217.1,,ro0t,calvin,,,yes,yes,,

6. BN,
RS B e LRI SN,
7. SANESS csv RIS | i csv Y, RIRERTHTH.
8. UNSRIGAER SupportAssist Enterprise ¥SIREANEITINR | iSHHERIE S FAEENIEIT,
9. BET—E.
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Import multiple devices 7]

Importing devices

This operation may take several minutes to complete.

1 Devices added to inventory
0 devices are added to the staging group
@ 2 failed devices

B} 0 @2

- Click Close to exit this window and view the device import progress results in the Devices page

Cancel Close

7: BAIREEO

LS ERIEESNESEEO.

MRESNRFIEER THES , BEREEHE |,

o HNZE  SNEEREL.

o CEARBEREBERASNEEFL.

o CIHAEHKRIRERHESNEF.

o EIRRATNTEBRNREHEFT.

{5EF. csv MHSAEA— IS MAFMRRAIRER | 205 SupportAssist Enterprise M UIZIE MR MR ERIEIEALER , &
FIZE P EMRERISANERE. SESABRELULLBETRENSHIIEREMT LRSI, B, 3T csv XHHMEE
AU hRGIRE | SATREBRE, MREMITHRESAIREEEEF  ELHUTTIIRMEZ—

o BFEUHLUFIESNERE. ELERIEIENREEREZTERSA. csv X,

o BEMRENESNIZEHMRATEMIRE.

AR .csv XHPRIEMISEERERNER | MESANRENTESSEIRKFEE.
10. BATERA.

Device Import - Nov 01, 2016 07:44AM X

100 [

4 Devices added to inventory
1 devices are added to the staging
group

@ 4 failed devices [ D

Hide Details

8: "IRESA" Hig
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IRESAERBERCRENEAAN. RESNRENERU TR

o EAISARRERMIZIRERIREMT.

o CIBERNHESERRFHIIRESMIZIEEFAS. BXEFANESER | BSRIE AR EHE WE LAY 49,
o RFBIRIREAENEIEIRE A HER.

REFR

o XWTFEMRNFNEIRERREMPINILE

o WIHFBEERENERRE. RENMERRE | NRFHERRSTTEEERINFMTAR TR E,

o fEIRATREIAATHE SupportAssist Enterprise BEFE IR LR B ATRAIBIIN{ESS. Fe1F SupportAssist Enterprise HEIIRES.
ERENFRARREIREN SNMP 8., BXERIENENRE  BE2R SRR NN m LR 57, BXREIREHN
SNMP iZ &R , IE215(FERA SupportAssist Enterprise Bt& SNMP 1% & TUHE LAY 60 F1FECE SNMP 18 E TUE LAY
93,

o WFERMNFGEETINRE :
o WNSRZIRERE DRAC , iBHafRE% 7 IDRAC Enterprise ¥FAJIE, BXMLHIZREE iIDRAC Enterprise IFRRERNER | BSH
{iIDRAC User's Guide) , ftEA https://www.dell.Dell.com/idracmanuals,

o MNERIEERE Compellent FZAEIES! , iEHRER SupportAssist £E Dell Compellent Enterprise Manager N FRfEFFERH. BXE
Enterprise Manager 2 SupportAssist FIEE , 15215 {Dell Enterprise Manager Administrator's Guide) , FItEA https://
www.dell.Dell.com/storagemanuals,

o WMRBEBERMRFNFIERIRSRMY. BXFIMREZNRHRERMNER | BRI IRERERRBHIN "BiREM" &8
2. BER RIIRMEE WELER 26,

o EFWIFEMNRE. BEH ERNIEgE RmEm LR 39,

o XMTEAMIEIRERBBANRE
1. BHIRRFRERIAEE LB ENRALE. BER SHASNESEIFMHEE RE_LAY 39,
2. 1 csv XHFFEIEHFIFMES , AEEXSNRE.

HXSEEH

SAZMNEE WELER 129

= =P W1 3 =
SHERENSHHFHER

XTFUbIESS

EALUVEARBSNERIFMAEESER csv X, SHIINHSESRSIFMER. WKL TT8ERIfRREE,
g

1. BEgE.

RS BRI,
2. MRBESAERT  BLFFHEREIIR.

BETRBEFAEO.

3. SMECHRBRFMIVE  AEREHRTE.

RELR
FIFFSHRY csv X, WSHISERAE. [AURIEFIATRERIRERSER.

SRR

BURSRA

o EEFIGIFANKE VAT EFAT,

o WNRZIRER DRAC , iBHIREIET iDRAC Enterprise iFAIIE, BXMEFZ4E iDRAC Enterprise IFAIIEAHEE. | 1521H
{iDRAC User's Guide) , FItEA https://www.Dell.com/idracmanuals,

o WIERIGFEE Compellent IZAEFES! , BHHF SupportAssist £E Dell Compellent Enterprise Manager R FIfEFEHFEEHE. BXE
Enterprise Manager Ff2F SupportAssist ISR , 15215 {Dell Enterprise Manager Administrator's Guide) , FILEA https://
www.Dell.com/storagemanuals,

RImES 39


https://www.dell.com/esmmanuals
https://www.dell.com/storagemanuals
https://www.dell.com/storagemanuals
https://www.dell.com/idracmanuals
https://www.dell.com/storagemanuals
https://www.dell.com/storagemanuals

XTFUESS
BN RSB IITEFATHIRE EE TSR SupportAssist Enterprise THEEATEK,

T8

1. BEiRH.
LAiE B SR,

2. (THRERIEERT | EFEE.
WS R REFAFRISSE.

3. EREEHIIIANRE.

Devices ﬂ
Add Device | Start Collection | #° Edit Credentials X Delete | Collection Purpose:  Select ﬂ 3 Refresh EISSiaalE PowerEdge R420
Name / IP Address Model Status Tasks Select Task ﬂ
v
11/1/2016 5:43:24 S B connected
O Rhel PowerEdge R200 OK oM
Name Not Available
11/1/2016 5:42:04
[0 Powervaull PowerVault MD3600f 0K 1P Akl=s/ SR T
PM Hostname
11/1/2016 5:42:23 Service Tag 4FF2G2S
1 compellent EqualLogic PS6500 OK oM
Device Type IDRAC
11/1/2016 5:42-:32
] Netwaorking1 Forcel0 E1200i oK i Model PowerEdge R420

Operating System
Unable to add 11/1/2016 5:42:51

M 1094217205 PowerEdge R420 D evice PM Monitoring Enable
® Disable

Revalidate

Collections No Collections

9: EFRIGIEELR

IREBABEISE B EgEEAIAN.

4. BELEFRISIE.
SupportAssist Enterprise $iRBIIZIREHIIE R Bi#E B SupportAssist Enterprise THAEHIRTEEK., NRIGUERKID | iI8%ER
SHEIRRAAE.
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Dell EMC SupportAssist Enterprise F3F A E RS EMIANREIARIXEIRERIRESIFESG). NREREH
TIRBHURE  FINEBNERNT. SREEE

SEEMMESF

B LT RS E

IENE., WRFITRES , ETLIEER SupportAssist Enterprise FHSHIZEA.

(i)|i%: SupportAssist Enterprise HFARAMZ MR SRS N EREOEIFERS. REENRSREEINEREINNE
SOl R XRISMERRT , I oel@sHFEb.

E 2

«  EEREXESEM
- EOIEIEER

- EERERRE

- EEREHMRERS
© CETROEE

+ THEETRIEE

1 6 i

© METRRIEIEHITHE
©  MERERERSTEA

SEA5Z

KFUAESS

e

®| i REMESER; SupportAssist SERIRT A S Birskis 2 pipIs,

EEEZERRRFEENSIEES |, BRER. RHNE LTSS REESREE | LISE SupportAssist Enterprise IETEHITEFT
REIS=FIN S EE NI,

Refine By:

Device Type :
[] Server
[] Storage
[1 Networking
[] Chassis

Case Status
[10open
[] submitted
[1In Pragress
[] suspended
[] Requested for Closure

Service Contract
[ Basic
[] ProSupport
[] ProSupport Plus
[] ProSupport Flex for Data
Center
[] ProSupport One for Data
Center Or ProSupport Flex
for Data Center

Source Type:
[ Email
[] Phone
[] chat
[[] SupportAssist
[] Help Desk
[] Techbirect
[] others

10: ZEf5E

Home >
Cases
Case Options 2 Refresh
Name / IP Address Number Status Title Device Type Date Opened
Networking] - Last Refreshed - 11/01/2016 07:59 AM A
WCG: ENTPRISE| PS| FA|
B PowerEdge| Windows| Thermal B
O Networking1 907354354 Submitted Networking 10/28/2016
shutdown protection has been
initiated.
Networking1 907336850 Open Hardware (Other) Networking 10/21/2016
Networking1 907132301 Open Hardware (Other) Networking 09/21/2016
Networking1 906904890 Open Dell PC Diagnostics : 123 Networking 08/30/2016
Networking1 906000423 Open Dell PC Diagnostics : 123 Networking 08/26/2016
Networking1 906898747 0Open Dell PC Diagnostics : 123 Networking 08/25/2016
Networking1 906894408 Open Dell PC Diagnostics : 123 Networking 08/22/2016
Networking1 906854768 Open Dell PC Diagnostics : 123 Networking 08/18/2016
Networking1 906834523 Open Dell PC Diagnostics : 123 Networking 08/16/2016
v
< Netwnrkinn1 QANAR7ELATIA Nnen Nall P Niannnetics - 127 Matwnrkinn nanN2/2n1/ >
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(D |iE: BUABRT |, =APIFRREBREIRE 1P HUHTHE, BIREPBRE DRRIEH B EIFIRI AR ERIE—IRXM Del 135
SIS ESENIEIS

= SupportAssist Enterprise 81T Internet %2 Dell STFFERAIFIRS GLIEIRER | BEHMIIFHIESEIRSITEANIRSRM
FROUER. SHFROUSERIELIMER TRIFT :

o SIEFTFTERMITIERT.

o SIREATERAITIE CRURIFHEERT.

o URFITNEFIHAHBEERIFT Web XSEEEE LR,

SupportAssist Enterprise SERUARESIFRAPIEHE | REINEISERIRIFEA. BXEFNEH LETNFREBRFAES | 15
S LIESIDAETS

ZhHEREIR

BRI AAETR] BT &R SupportAssist Enterprise BRIFFRRISFEG. ERTLABK Dell AR JBIS (£ RIS
EERETHITLIATESD |

o EESSHFRAMERANEDD

o IRESSHIEAMEXRANED

o KHASZFEEA

(D)|i%: Z=pIERERUER T SupportAssist Enterprise EEIFFREHISTIFER(.

Home >

Cases
Case Options £+ Refresh
Suspend Activity 24 Hours
Request to Close ess Number Status Title Device Type Date Opened
Networking] - Last Refreshed - 11/01/2016 07-:59 AM ~

WCG: ENTPRISE| PS| FA|
PowerEdge| Windows| Thermal

i Networking1 907354354 Submitted i Networking 10/28/2016
shutdown protection has been
initiated.
Networking1 907336850 Open Hardware (Other) Networking 10/21/2016

11: SEHUIELR

imRIGEHEENEE 24 I

AR Y
1A TE IR TR E TR R E R E| SupportAssist Enterprise, 15217 SupportAssist Enterprise FAFZEF0IE T P IRFHREL &1
UGN

KTFUAESS

?D%{%‘%J% ,Eg;ﬁjLliﬁz‘iiﬁfﬂﬁﬁﬂﬁ%'—iﬂ%%ﬁ%ﬁ%E’\Jiﬁm%u: 24 /NBS, AN, EUUTFERT |, S 8eas BB/ RRASIFEESY
SZEBIRNEDD

o WIRIEAIIERREASIFHOR BN THERT
o WIREABIEMERILEFENEAA | B EIRR AR SR GMERANETER

®

T8
1. EATRERM).
LAy S BRI,

2. (EHEERIEEISS | MiESEBYIZRPIEEE SupportAssist,
BENEE SupportAssist FTFHHIFTE G171,

3. ERIEEE ST,

i (NESTFZRGIRR SupportAssist BIEERT , A BEERE/REASHHE L S35 RGIERANE.
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®
®

MEBUEIRZ IR D | EERAGTENES 24 ).
LR RS SRAIENEE 24 MEEO.

i (REEERAIIFEAIZ R SupportAssist FHERT , REINEIRGIZFRA T,

(HJit ) MANBKREESHFTRAENIRE.

EFEHEIA.

RSB RIEEEREFER. AThEHEIE  BRETEARTER.
ETHIA.

SIESENIEERERIRE.

(D)|i%: AN2R SupportAssist Enterprise ZLiEAMEENK , FEMENAGEIREE. EXFERT  EATLL

SRURRIEE | AEEULER(E.

HEXAESS
MR ZEPIBIEETHAE TN LAY 63

im RIRESZF5EL)

HURFM

1B E PR SREL E IR SR B RE SupportAssist Enterprise, 1525 SupportAssist Enterprise FAF4BF11EF FIF 1A RE 18
PR,

KFUAESS
REZRIER T EESHFERGIED , NATLUSREREASIHRE ST =6 S,

TR

1.

2,

3.

TSI,
[ligipEane 4Dl

TEFEEIEEET | MIRSEESZR %R SupportAssist,
B EREIT SupportAssist STFHIFTE =515,

IR RIS RISTIF A,

®
®

MNEFLEBRYERT | SR REEDD.
RS B IREEIEC.
(7i ) MANBRIRE ST EAERIRE.

BT,
RS SRIEEEREFIER. AThEHZEME  BRERRARTER.

BT,
XIFEMIEERENATRE.

it (XEEZRIER T HEAMESHFRAIRERN , REEaEIA SR,

i MRESER T EEAMESHFEGIREN , NEFERISENER 24 D EHER.

i (N EERAI ST 352 BI2E SupportAssist FHERT , Z2BIEIRSIZRA T A,

=1 TZGI B NITSRIGIE

(i)|i%E: 2N2R SupportAssist Enterprise ZALMEENK , FETMBENAERES. EXMERT , ST LIS TEAIBIE X RIGIE

5 Dell EMC B9iEE | SARERIIR(E.

HHXAESS
Mz 225182 ThAE TE LAY 63

EERAIMeE
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im KKz FEEH

BURSA
1B E FRTH SREL E IR SR B RE SupportAssist Enterprise, 1525 SupportAssist Enterprise FIF4BF1IEF FIF 1A RE 18
PR,

ETFIES
HNRIE TR MSREE | WAl LGS REREA S AR 5220,
®| s (SIS 22 SupportAssist BIEERT , A EEERE/ R ARSI X2,

®

TH

1. ERTEERA.
TS BRHITm.

2. (EREERIEEIST | MiESEBYSIZRPI%EEE SupportAssist,
BENEE SupportAssist FTFHRIFTE ZG17IR.

3. EREIBERAATSTIERA.
(D] NS EERAISIFZHIRE SupportAssist FFERT , REIEIRFIZA AT,

4. MEEGUEIRGIZRS | EEERKHA.
RS BRERXAEGIEO.

5. (HiE ) ABKRKAHFE=HINIRE.

6. EATHEIA.
LS EREEEHMRAES. AhEHMEGE  BEETRARSER.

7. EATHEIA.
XISEMNEREERKAIAE.

@|i$: BRRAGFEAZE | BREASHFTRRSSEHRR THRESIFEER | REA2XASHFEA.

@ i¥: 715 SupportAssist Enterprise FT5AQMEIEK , HBEEMNAEIRER., EXMERT | EolLisi 76180 SkIEIE
5 Dell EMC R9iER | AREIIIRE.

i A LUBRE/RIIA SR AL TR E XA EERRARSAIME RSS20,

HEXAESS
MR Z=AIeIEETHAE TN LAY 63

SRRER RS

SOAAZ MRIEIE. = RS
EEEREBRRSM , BRIRE.
Refine By Home »
Device Type: Devices
[] server
[ storage Add Device P Start Collection | # Edit Credentials | X Delete | Collection Purpose: | Select ﬂ +> Refresh
[] Networking
[] chassis
Name / IP Address Model Status
Groups:
[ Default O Rhel PowerEdge R200 M oK 11/1/2016 7:47-31 AM
[] staging
O PowerVaultl PowerVault MD3600f OK 11/1/2016 7:46:05 AM
O compellent EqualLogic PS6500 M 0K 11/1/2016 7:46:25 AM
[} Networkingl Force10 E1200i OK 11/1/2016 7:46:34 AM
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SRR
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ESRESE- DUy v =g

Devices

—MRE S

i%: WNER SupportAssist Enterprise BalfESEEIZE L=

A St A

&1T , &

SRIRERIRBM.

BRZEIIAER.

Add Device | Start Collection | #° Edit Credentials | ){ Delete |Collection Purpose:| Select

RERE, BS RETE. WEKES.

CIEHRIZIRE.

ﬂ ¥ Refresh

WERSEIERF

Name / IP Address Model Status

11/1/2016 7:47:31

i Rhel PowerEdge R200 0K AM
11/1/2016 7:46:05

O PowerVaultl PowerVault MD3600f OK 00
11/1/2016 7:46:25

[ compellent EquallLogic PS6500 OK AM
. . 11/1/2016 7:46:34

| Networking1 Forcel0 E1200i OK 200

13: "iREMR" &g

aﬁ'] PowerEdge R200

Tasks

Status

Name

IP Address /
Hostname

Service Tag

Device Type

Model

Operating System

Monitoring

Revalidate

Collections

Next Scheduled
Collection

Select Task ﬂ
Connected
Rhel

10.94.219.38

99QLZ1S

Server / Hypervisor
PowerEdge R200
Red Hat Enterprise L

inux Server release
5.9 (Tikanga)

(®) Enable
() Disable

Revalidate
No Collections

Monday, Nov 7, 201
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S

1. BREIIRER BRI EER T .
R RIHIEIE.

2. EAERiERR.
R REERATE T REE.

R RRIEEHITHER

KFUAESS

EMRFIFNRENE T ERAEIER TR | BREIInE. ErRSIERISHTHY | FE RS0 B — MEr R RE
(FtrreiErr ) BRIk, EEIRANY | BRRBEIRE.
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SIAEEIRAN RS E IR RERE SupportAssist Enterprise, 1525 SupportAssist Enterprise FAFP RIS F A FIRFHVRE & E
R,

46 BEEEHIIMES



KTFUAESS
EEILME RS A E R PR ARMEE SR AIIEI

B2

1. BEiRH.
LAiE B SR,

2. EREREESIEENRS.
I ATE B RISEHAEIS.

®
3. WEBESFIET | IHEERA,

Devices

, BEEREZ R ERIARE TR,

IR RE REPNEET—MNRE  BERREMAEE.

B3 Add Device |p Start Collection | # Edit Credentials ) Delete | Collection Purpose: | Select

[v]| & Refresh

Name / IP Address Model Status
11/1/2016 7:47:31
O Rhel PowerEdge R200 OK AM
11/1/2016 7:46:05
1 Powervaultl Powervault MD3600f OK Ah: 4
11/1/2016 7:46:25
[l compellent EqualLogic PS6500 0K M’: /
. . 11/1/2016 7:46:34
[ Networking1 Forcel0 E1200i OK o

14: 1R EFHNIEIR

o MRZRBHEAEFIRA , WRASKE

BapiasbualieN

- Force10 E1200i

Tasks
Status
Name

IP Address /
Hostname

Service Tag
Device Type
Model

Manitoring

Revalidate
Collections

Next Scheduled
Collection

Check for Cases |

Maintenance Mode
Enable

Dependencies

125PTF1
Networking
Force10 E1200i

(@) Enable
() Disable

Revalidate
No Collections

Monday, Nov 7, 201
6
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Cases

Case Options £ Refresh
Name / IP Address 7 Number T Status Title T Device Type Date Opened
“ Networking] - Last Refreshed - 11/01/2016 11:51 AM A
WCG: ENTPRISE| PS| FA]
) ) PowerEdge| Windows| Thermal )
1 Networking1 907354354 Submitted Networking 10/28/2016
shutdown protection has been
initiated.
Networking1 907336850 Open Hardware (Other) Networking 10/21/2016
Networking1 907132901 Open Hardware (Other) Networking 09/21/2016
Networking1 906904890 Open Dell PC Diagnostics : 123 Networking 08/30/2016
Networking1 906900423 Open Dell PC Diagnostics : 123 Networking 08/26/2016
Networking1 906898747 Open Dell PC Diagnostics - 123 Networking 08/25/2016
Networking1 906894408 Open Dell PC Diagnostics : 123 Networking 08/22/2016
Networking1 006854768 Open Dell PC Diagnostics : 123 Networking 08/18/2016
Networking1 906834523 Open Dell PC Diagnostics : 123 Networking 08/16/2016
v

15: & FAIZEH

(D|iE: EEITEOIRS | RGUEM Dell PIEZRFMEIRENRIITRIIEE. MRAHNOEMNLXRIFEOER  Ua
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72,
o IDRAC k22 Enterprise ¥FaJIE
o £ Dell Compellent Enterprise Manager R FRfEFA>RER SupportAssist
o HMINEENFLAHRERUREEIHE

SHIREH

Ea EECmRSERNE T EEAREE.

TR
ZEEREH  BEERE  AERE4E.
LA e N = 1= DU
Device Groups
Create Device Group | Select Group Actions | Actions [v]
Name Description
[]  Default (Total Devices:4)

O Staging (Total Devices:0)

O Admin 1 (Total Devices:0) Devices managed by Joe

16: iIRFERE

gliEiREE
ERILMRERZCEIREH. flil , JLURIEREREEIREE.

BliRSRM
1S E IR PR B B TR RE R B SupportAssist Enterprise, 152517 SupportAssist Enterprise FIFEF0IE T P IRFHRE S 18
PR,
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1 IERgE | ARREE.
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2. EBEEEREE.
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TelERRFAEEOREHENE .

ERSEHEHPIISE
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®
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1. IEMigH  ARHPEA.
AE AN 3= ¢ DTS

2. EE—MIREA.

3. WEEERMETIZRT | HFEIRRE.
LS EREEmREEN.

iE: ERIRIBERRZ I E—MREETRI 100 MRE.

Manage Devices - Admin 1 H
Default Grouped
O Name Model Servic... O Name Model Servic.
O compellent EqualLegic PS6500 TMJG3H1 [m] Rhel PowerEdge R200 99QLZ1S
O Networking1 Force10 E1200i 125PTF1 0 R Powervault R

MD3600f

17: EEREEN

4. BSGEMNENGSEA  SEEEAERTIRE  AEns 7,
BEEREEHEIEHBEEET .

5. BNRBATEIRIGE  BECHETEPSRE , K50nH °,
RIS EIEBEIEIAEIE .,
6. BEHFE.
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BRI LR R AN E PR ENE B EREICRE E R B AN AR E LB ESE.
() |iE: REBEFEIRSEERITE SupportAssist Enterprise PRI ERAAIBIALIE. RERSATIEN -
e SupportAssist Enterprise FIFBIREFAERHE (MIFBOAERE ) WERERENAERER.
o YNER SupportAssist Enterprise ToiAFFIRSZHEIRERZENRE , M SupportAssist Enterprise FlFAZRIAERE.
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1. IEMigHE | ARHREA.
IhANE N3 = ¢ DTS

2. EE—MIREA.

3. MEFERETIRT  FERTERE.
LS ErEREREN.

Manage Credentials - Admin 1

Server / Hypervisor- Credentials
Linux

SupportAssist Enterprise requires the credentials to inventory the devices. Enter the

PowerVault credentials that have administrative or elevated privileges on the devices.
These credentials are encrypted and saved locally.
Note:lf a group has credentials that are different from the default, enter the
credentials of that group.
User name Password
e -
18: EEEREED
4. EENERPRARE B RRIRERENAFEET.
5. BERE.
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o FEIEKEA
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YEIPRTUINRERT & Dell EMC SupportAssist Enterprise RIZHRAMEFI D ZIZGICURINAE , MRS RN S X R4EF ST
EPEIEAVERSTFREA., MREEIRBENZRNZEAILRXE | SupportAssist Enterprise SEFIIZIREETHIFRI. &
R LTE IR GEFEEN BIF B R%EFEIIRE | IS EEHMEGIEERE. IUTEHREEREFRIIENESER.

ERRAFEIFRT
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IR R AR

RBREPEIT S EIREIERMER BaIe@ 0. MTAAEMMZIENIRE | SupportAssist Enterprise RARERAMEE |

HEERFESCIEROIFRMIBR T RIESHFRA. REREFEIIEES T

o BEIENEEBUHPIER, - FOMBER T | W18 SupportAssist Enterprise FE—/NITI MNP IREFIIZ 10 MEESHMAIREER |
SupportAssist Enterprise REFIFHZIREETHEIFEI. ZIREATLEFEINRRIEIZIA 30 589, LMEEHRIRIEE | LR

SHZIZEUEBINITIFEN. FE2EEEMNE"RRAKELRFIMEEN , FEIZSESEREPEREIR X (E8&T

AL ) . 30 985 , BEEAIMEHEIES | SupportAssist Enterprise IRSIREZNIEEZIRMNE, NREE , BHLFEMNEE
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IR S RUEPEINENREE | 521 SRS ERIRERHEPEL,

©) iE: HIRBFEMETHEMEN , BRSNEZESIRERREARIZB FIRMHER. B2 (X1 SupportAssist Enterprise FET
E SMTP IR$588 ( BFHMAIRSSES ) iIRER |, A RN BN REFERIBE FHMEEN. BXEE SMTP RSBk E
HORE |, IESRELE SMTP IREBIRE.

o FIMRFFPUEPIER - IRERB LEIHRIRGEIRER | FEREAFE SupportAssist Enterprise BEIGIERSIEZEA , JLUSIZIR
BFETHMEN., STFHEPERE | ZRB2ERERERER R (E8& WAL ) . EfEFETRE | ELULZIRE
B4R | 8 SupportAssist Enterprise IRETEREMIRZIRENER. BREERBREFERINRE |, BESREHNERK
BRUEFIET,

EEREFERINREREFEX IR IR TT. fia0

o MRBENMEBRETFoEFER  IFEEEEZERSBEREIFES | ZIRS DAL TF sz,

o RBENMSRETENEFER  IFCEEEZERSBEREIFER | ZIREE 30 DHRMRETEEER.,

R :

B RRUHEPEL
SRR B RUYEFIEL

BERSZEAERREPIRI

ERERRMEHPRIVG ST IRENEH=GIEBEIHEE.
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St = G R
2. 7S | IRIBISHEK | IREOEREESRGIERGER (I WFEN. INPRELESER ) B,

3. EFRA.
IS BMREFEEIREIBE . NRSETHPES | 4HPIRVEIEE ST SupportAssist Enterprise FAFSREIRVIREE. EH
LEREEINE | SupportAssist Enterprise F—BERFZIATS | FRIEESIE 2 FisfRiZiE.

HxsEEH
EEIN TAE LA 136

RS FERS & RLEPET

WREES NS EIR ST RINLEES) | FEARFE SupportAssist Enterprise {MESREIZISREIESR , M LIS ISR BT HiriE
. EHEIPETRGE , TLULZSE B H4EPET . MDE SupportAssist Enterprise BILATE & HAMESk BiZIR S AIEIR.

AR

SIAE IR TR E IR RE R E SupportAssist Enterprise, 1525 SupportAssist Enterprise FAFPEFISF A FPIEFHVREL &
R,

i

1. BEigE.
IATE B g RTRE.

2. EEFEETNHE LSS,
REAEIREERERETENAN,

3. MESHIERHPIERT | RIEGNEKSREHEsER.

Devices
E§ Add Device |p Start Collection | # Edit Credentials ) Delete | Collection P se: Select v| & Refresh
A » ollection Purpose: Selec v a8 Force10 E1200i
Name / IP Address Model Status Tasks
ahel 11/1/2016 7:47:31 Stawus Check for Cases
O el PowerEdge R200 0K AM Maintenance Mode
Name Enable
11/1/2016 7:46:05 Dependencics
1 PowerVault1 PowerVault MD3600f 0K A o IP Address /
Hostname
11/1/2016 7:46:25 i
[1 compellent EqualLogic PS6500 0K AN: TR ) VT
Device Type Networking
. . 11/1/2016 7:46:34
M Networkingl Forcel0 E1200i oK i Model Forcel0 E1200i
Monitoring (® Enable
() Disable
Revalidate Revalidate
Collections No Collections
Next Scheduled Monday, Nov 7, 201
Collection [
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o FERIREEN. BESRERHERREE,

o MRNINLZEHRRFEMERSHIZFEELETY , BRERENERE (BF8F%E0 ) . BEREEREERE.

o LEETTFHRIEFAIAE , 5IZ0 Dell OpenManage Server Administrator (OMSA), 1&ZH{#FE SupportAssist Enterprise Z22£a8( 4k
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FEEISER SNMP 88, i5£17(ER SupportAssist Enterprise Fi& SNMP i8E,
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E SupportAssist Enterprise HHEEHT SMTP fRS388 ( B FHPMHIRSSES ) IRE (MRER ) . BEHEAE SMTP kSRS,
PTEEUE LR SupportAssist Enterprise BERIERRIFFEHEXMEEIR. BSREREIE,

HITZEAIBIENEXIAEEIE SupportAssist Enterprise BEENZRAIGIZETIEE. BNtz AIeIZ=IhEE,
ERIRSENREASHAE. BERERESREHHEE (SEL),

o FHREKEEHT SupportAssist Enterprise, B2 8B NEHT.

g%;é@%ﬁ% SupportAssist Enterprise ¥R MEFHHTFHMERER |, StoTseBBMictziRE. BEEMREE.

ERE R

IRIEIR AR

{$5F3 SupportAssist Enterprise &=k F+4k OMSA
{$F3 SupportAssist Enterprise Bit& SNMP &8
BENENEKRER

EERERSRRE

ERE

MK Z=FIeIEThEE

BEMRAESSEMEE (SEL)

SRES

bR

EFHRITEANZIL ProSupport Plus ARSSEREZ IR S FHb4

RS ERS &

BRSMF
HIRIEE5EHK SupportAssist Enterprise i, B2/ SupportAssist Enterprise,

KFUES

XJF SupportAssist Enterprise JLAMSIIAYIR S |, ETLAERINRER BRI, RIBEHNEK | BRI EigE RESHEER
WM EE, ST SupportAssist Enterprise FEIR & R ARRHHRIRAAT B s CIESTRFZRS , MRz E LB,
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1. AR,
LAE B ST,
2. EREANHEASZAKINRE.
REMDABIRIS EREEREAIA,
3. Tl |, RIBEAEREE R A EER.
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Devices

Add Device |p Start Collection | # Edit Credentials X Delete | Collection Purpose: Select

|w|| | & Refresh

- Force10 E1200i

Name / IP Address Model Status Tasks
ahel 11/1/2016 7:47:31 Status Check for Cases
O el PowerEdge R200 OK AM Maintenance Mode
Name Enable
Dependencies
11/1/2016 7:46:05
O Powervaultl Powervault MD3600f 0K o IP Address /
Hostname
11/1/2016 7:46:25 i
[0  compellent EqualLogic PS6500 oK M; / EETER A VT
Device Type Networking
. . 11/1/2016 7:46:34
M Networkingl Forcel0 E1200i oK " Model Forcel0 E1200i
Monitoring (@ Enable
() Disable
Revalidate Revalidate
Collections No Collections

Next Scheduled Monday, Nov 7, 201
Collection 6

oo
20: 3 FIEkEE A A TR

(D|i#: aNER52HE SupportAssist Enterprise i , MISE AR LI,

(D) |i%: Z2ALY¥F SupportAssist Enterprise B MRE |, FR7EREMNLSN  MOMECERER SNMP IRE. BXREEREN
SNMP IZB8958E , IBE&{EF SupportAssist Enterprise BLE SNMP I BFIEELE SNMP 185,

ISR

SupportAssist Enterprise FIFBE/9RINRETHREIVENR ( BRRMER ) ERFNZRE. WERREEABELZSMAIXER.
MRBLTNLRERBEEMFERSEIRFERREEN , EWIIBIRTE SupportAssist Enterprise REFTIREEHE.

BRSRY
SIAEEIRAN RS E TR RERE SupportAssist Enterprise, 1525 SupportAssist Enterprise FAFP IS F AFIRFHVREL &
R,

TR

1. BRERE.
LERS B7NR S U,

2. EFREREEEREIRE.
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Devices

Add Device | P Start Collection |# Edit Credentials | X Delete | Collection Purpose: Select ﬂ 13 Refresh gm] PowerEdge R200

Name / IP Address Model Status Tasks Select Task ﬂ
11/1/2016 7:47:31 Status Connected
[ Rhel PowerEdge R200 OK AM
Name Rhel

11/1/2016 7:46:05

[0  Powervaultl PowerVault MD3600f OK IP Address / 10.94.219.38
Sk Hostname
11/1/2016 7:46:25 Service Ta 89QLZ1S5
[ compellent EqualLogic PS6500 0K AM g
Device Type Server / Hypervisor
: . 11/1/2016 7:46:34
| Networking1 Forcel0 E1200i 0K Model PowerEdge R200

AM

Operating System Red Hat Enterprise L
inux Server release

5.9 (Tikanga)
Monitoring (®) Enable

() Disable
Revalidate Revalidate
Collections No Collections
Next Scheduled Monday, Nov 7, 201
Collection 3]

21: YRR EIRIEIR
3. BTmiER.
WIS EREESRED  HPERIENRaEE. ®EEREE0hERNRE SR EEAMERREXEMmSR.
@ iF: SupportAssist Enterprise AERIGIREHRAMZERSE ( SupportAssist Enterprise BT 2EERIIRSS S8 ) BUEIE. T4
&R EEREOAERERPESED.
4. RIEESERERENER.
5. BERE.
@|5I: 7B SupportAssist Enterprise BEIEERIRHNEIRERRIRER | F2RERRENEE.

{5F SupportAssist Enterprise 3ot FH4% OMSA

HURSM

S PR TN R e BT R B RE SupportAssist Enterprise, T&25 SupportAssist Enterprise FIFZBF0% 5 FA P IEFH R 18
WBE

KFUAESS

BN eI seEiRSS 28 _ ERERVIRHRIRR |, (2RSS s E WIREEEFNIZEST Dell OpenManage Server Administrator (OMSA) f{IE, WRIKH
LRLH OMSA HECHEAK  NIRFNH LRSS ETEROER. EReILAERREE/HHR OMSA £ , EiRE LB TME
FNZEF2INAY OMSA KRS,

(D) |i%: SupportAssist Enterprise Zi) ] OMSA iR AATBERE PowerEdge ARSSERAVNRLARIRSS 28 LEITHIRER MR, BXREN
B9 OMSA IRARIER , 155158 (SupportAssist Enterprise Version 2.0 Support Matrix) , R3S https://www.dell.com/
serviceabilitytools,

(D |iE: FHHEIRIT TR ERGANEIEIZFAIIR 5588 LR SupportAssist Enterprise S4BT OMSA,
e Oracle Enterprise Linux

e (CentOS

e (Citrix XenServer

e VMware ESX Bf, ESXi

e Oracle FEHIH,
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https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools

T8
1. BEiRHE.
LA B SR,
2. EREERESFR OMSA HIRSES.
REWABIRIG EREEREIAN,
3. MESFIERS | iEFRE/HRK OMSA,

(D)|%: aNSR SupportAssist Enterprise R SZIFEMERFTEEIRSS 88 REaFHR OMSA , MIZ24E/FHk OMSA SEITHEEF.

Devices
; ion | # Edi ; . n
Add Device P Start Collection | # Edit Credentials X Delete | Collection Purpose: | Select [v] | & Refresh -gi:‘j PowerEdge R200
Name / IP Address Model Status Tasks
Clear System Event Log
11/1/2016 7:47-31 Status Check for Cases
i Rhel PowerEdge R200 oK AM Maintenance Mode
Name Enable
Dependencies
]  Powervaultl PawerVault MD3600f oK i 1P Address / Install / Upgrade OMSA
AM Hostname Configure SNMP
11/1/2016 7:46:25 Service Ta 99QL71s
O compellent EqualLogic PS6500 0K AN: ! Y 4
Device Type Server / Hypervisor
_ . 11/1/2016 7:46:34
O Networking1 Forcel0 E1200i OK A Model PowerEdge R200

Operating System Red Hat Emterprise L
inux Server release

5.9 (Tikanga)
Monitoring (® Enable

() Disable
Revalidate Revalidate
Collections No Collections
Mext Scheduled Monday, Nov 7, 201
Collection [

22: 4/ H OMSA JEIR
IRENEPRVASTIRER OMSA LEIFHRAPAT.

\xXsEE
SRR ENREE T OMSA TUE LAY 99

{5 SupportAssist Enterprise ftE SNMP &8

AR

T RE PRI TN PR E ETEAPRE RE SupportAssist Enterprise, 527 SupportAssist Enterprise FAFZEMIE T IRV RELETE
LR

KTFUAESS

BCE SNMP IRERIREIRBNEIRBR , HBRREIZIRBNEIRLAZE SupportAssist T ERIIRSS 88 MRKEEIRFRI
SNMP iRE , MIgEIRHE LRSS ERENATER. TR BB SNMP EEMEEIREN SNMP IRE,
@ i ABEIE T IR ER Sl B ISR FRRYiR & £ SupportAssist Enterprise BtE& SNMP :

e Oracle Enterprise Linux

o VMWare ESXi

e Oracle EE#AH
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B2

1. BEiRHE.
LR B SR TAE .
2. EIRERE SNMP IZBRNEE.

®

REMAERS B EREATGN.
3. MESSFIZERF | EFECE SNMP,

Devices

Add Device P Start Collection | # Edit Credentials ) Delete | Collection Purpose:| Select

i%: N8R SupportAssist Enterprise ASASFERITLIREE FACE SNMP |, MIERE SNMP 5%

ﬂ £} Refresh

MName / IP Address Model Status
11/1/2016 7:47:31
) Rhel PowerEdge R200 0K M
11/1/2016 7:46:05
O PowerVaultl PowerVault MD3600f oK A
11/1/2016 7:46:25
O compellent EqualLogic PS6500 oK A
_ . 11/1/2016 7:46:34
| Networking1 Forcel0 E1200i 0K

23: fig & SNMP iEIR
IRFNE LARSTISER SNMP BEERVRTE.

HxsEEH
YIEEMEE SNMP RS TE_ERY 99

SEEMEARER

AJLEHEERRAGE  FRUFZEKREAGR. UREEBRRABKRAL , Del BEBEIE _EKREASR

AM

ISR,

Mj PowerEdge R200

Tasks
Status
Name

IP Address /
Hostname

Service Tag
Device Type
Model

Operating System

Monitoring

Revalidate
Collections

Next Scheduled
Collection

NS ZBRRAECE 7B RATRFHEpEHi | BEISUE] SupportAssist Enterprise BIFEF B,

AR

1S fE IR N R B E TN PR E RE SupportAssist Enterprise, 152

PR,

TR
1 EERE | ARRERRAER.
HRSER "BREAEE" TH.
2. MEEEERRASEE
o EEERA

43R SupportAssist Enterprise g

Clear System Event Log
Check for Cases
Maintenance Mode
Enable
Dependencies
Install / Upgrade OMSA
Configure SNMP

90QLZ1s

Server / Hypervisor
PowerEdge R200
Red Hat Enterprise L

inux Server release
5.9 (Tikanga)

(® Enable
() Disable

Revalidate
No Collections

Monday, Nov 7, 201
6

NEERR. MREEEKR
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o SBTHARA
3. EBRREANFHEESES
a. BATREBREANEZ. . BiESHE. SFHEIESEFIRE TR,
b. EEEENERGA.
c. IEEFEEIEIEXRATE,
d. EEX,
4. 7EEBHFRIE (TJiE ) B0, PUTLATIRIE -
a. SEATRIERIEHEIEFT.
b. EERER/MIX,
c. EABURIEMN /& /XN,
d. {XPREBFE : $&A CNPJ #0 IE S5,
5. BRI,

BeBVIRRSzEE

WNRZLET SupportAssist Enterprise BIIRSS S 2EINIBRS[BIEZEZTHM , NARFBRIE SupportAssist Enterprise FECEIEIR
B, REREIRSESENEERETY , BIEVIHRIRIE SupportAssist Enterprise FREFTIBIRS RIS,

AR

1S E IR AN R B E TN PRE RE SupportAssist Enterprise, 1H27 SupportAssist Enterprise FIFERIE T FFIRFAIRE &8
PR,

B2

1 EERE | ARREERE.
RSB ERETE.

2. IEEERRERE.
()| 3%: SupportAssist Enterprise 4% Windows NT LAN Manager (NTLM)FIEAIRISIEHNY,

3. EERMFERPEANIERS SN P IS ZRARIROS,
D |iF: REERIREBIRS SBATEN AP S EERFIRM , M SupportAssist Enterprise SYEAES P EEEIREIRS S,

4. MRFERPBNEBLIEEDINERSS | SERARERINIE  ARTHENNFETRRANBFPEFES
o ARPE — BFEXREE— N HSNMHEZER , HEAREEY 104 NFER.
o B — FEUREE— N HSNIEERS , HFEREEY 127 N FEF.
5. BTN,
SupportAssist Enterprise {E IR IRIRSS SBIFAERWIF SRIBRSEBNIERE  HEFR—FIERERRSHHEE.
()| 3%: R SupportAssist Enterprise BEfS(EFIMEANEMS EIEERIRIBRS RN , F2EFREBEE,

)

\xXsEE
IR E LAY 136

2l

P4 TR E =) AR TS ERNMUBH RN SupportAssist Enterprise THRERIRIRANERRTS. ERTLAERBERSNIRSRIGIE
SupportAssist Enterprise 2 REBRINEEZILATER

o Internet ({NREEET SupportAssist Enterprise FUIRSS sS @I CIRIRSS2EREE! Internet , MIEIEERIRSSSS )

o ENENFEAN SMTP RSES ( BB FHBAHARSSES )

e Del FTP 5528

o Del FEERIMH LHARSSES

it MRAERSFREENATTERIE  WAZRIERSHREENERESHTRT | ERSHITIIE.
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e Dell $EERY SupportAssist fRSSES

Network Connectivity Test 7]

To verify the network conneciivity status, select the appropriate tests and click Test Connectivity
Note: Make sure that the email address provided in the Contact Information page is correct.

O Test Description Status Last Verified

| Internet Connectivity Verifies connectivity to the Internet. Internet connection is required to communicate with Dell Not Validated

Verifies connectivity to your company’s email server. Email server connection is required to enable N
O SMTP Server ) ) ) ) - Not Validated
SupportAssist Enterprise to send you certain device and connectivity status emails.

Verifies connectivity to the FTP server hosted by Dell. FTP server connection is required to download and
install the latest SupportAssist Enterprise updates and to identify the recommended OMSA version.

| Dell FTP Server Not Validated

Verifies connectivity to the upload server hosted by Dell. Upload server connection is required to upload the
collection files to Dell.

| Dell Upload Server Not validated

SupportAssist Enterprise Verifies connectivity to the SupportAssist Enterprise server hosted by Dell. SupportAssist Enterprise server
Server connection is required for timely creation of support cases.

Test Connectivity

Not Validated

24: W& TIE

EIABRT , SupportAssist Enterprise 2TEERIEE 11 & ({RIBZ3ET SupportAssist Enterprise FIARSZ S FHIAYE) ) EshitiESE
f?g&?ﬁ , ARSI b BRER, IRBXERANEZEEM |, BRENEEFIRE SupportAssist Enterprise BRERARIEIRSEE T
[

(D)|iE: RBTE SupportAssist Enterprise FECE T ERABIERAY SMTP fz5528 (B FHbMHIRSS R ) RIFRER | S T RIERRS
BEFHbE. IBESFECE SMTP IRSFRIRE.,

1S ETLARBRTE SupportAssist Enterprise SIEXRERAVER. MWXERERERETIH.

SEERRE

TH
£ SupportAssist Enterprise fREXIRH | 18R AAEHEE | AR GEE.
RSB EREEXTREZ BAIERRS. R Q BREBIRRES | T RTESREEU B R R IR REIRR RS B,

HATIERE
TR

1. £ SupportAssist Enterprise fReR XIS , ISEAFEEE , ARREEENE.
LEERS B iz TU .

2. EEREEHITAINNL.
3. BEER.

RSB EREZNTIER. MR (% ENERRT | LR HRRHEEE R BRI BEAIRRIR SR,

HxXsEEN
pzizEzENL U EAY 139

it S2HIEUELIRE

EFUES

ZRIAERT | SupportAssist Enterprise B ASE FF 11 METF 4 & ( BHE)J9%3E SupportAssist Enterprise BYIRSS28_ERYRTE] ) Bzh
IOUFZEMGIBIERTIEE. MRERGICIERNBNGIEEEAI— NI , ELRENFEENE "RRARIEEIRIBRIE FHRE,
(D)|iE: R SupportAssist Enterprise BiE 7 SMTP fg5528 (B FHbHIRSS2E ) REA RAEEAICZERERB FHME. BSHEK
& SMTP RSB[R E.
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FESCRRER BRI STFRAIRT , BB aI LA RGBS =M BIRIERIETT.

TR

1. T SupportAssist Enterprise el XigH |, IEM A& |, SAGR TR SupportAssist Enterprise,
IthAt &7~ SupportAssist Enterprise Ui T,

2. IEPRFIBENHISIEE.

SupportAssist Enterprise Test 7]
The following tests are for checking the ability o run specific tasks in your SupportAssist Enterprise installation

O Test Description Status Last Verified

O Case Creation Verify the ability to create a case with Technical Support Not Validated

25: {ilist ez 32l
3. BEEfTE.
REISBRMHER. ORI 1%%@3? fibreUERAES IS,

()|iE: REEEmRIERAISIZINEHHERUEITRE , I RREEAIIEERENE T, SEFEITEAIRIEN
AT, BPEERUEIRIE | th A A&IXEE FHpA4EAD.

BxSEEH
MKz SupportAssist Enterprise TAHE LAY 140

iR RGSHHEE (SEL)

AR Y
SN EEIRAN RS E IR RE R E SupportAssist Enterprise, 1525 SupportAssist Enterprise FAFPEFIEF A FIRFHNREL & E
R,

KXFUESS

RFEEMAE (SEL) SRS (EIRAMARNRAFETE (ESM) BE ) IRE Dell PowerEdge fRESSEFEENEMEE, E RIIER
T, BTLMEEA SupportAssist Enterprise PHIEIERAE MR LTS SEL
o BIFEImMEMR , IRBEBLINERMERER.
o /R SEL BiFtEIREE.
Bk SEL 2RSS S2AEMHRE,

$B
1. BFIRE.
[lid:apEdsianied= Dz
2. GEREAHE LERRSGEMATHRSS.
(0|3 fNEFE SupportAssist Enterprise SRRINAGIEE (FRIIATA “SE£E" WET "RBESE ) DeBZEOMSA, I
BREAREBHHE" ESLTERRE.
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Devices
EM Add Device P Start Collection | # Edit Credentials Delete | C rpose: v| | & Refresh
[+ » x ollection Purpose: | Select v 2 - l\j PowerEdge R200
Name / IP Address Model Status Tasks
Clear System Event Log I
11/1/2016 7-47-31 Status Check for Cases
[ Rhel PowerEdge R200 0K aM Maintenance Mode
Name Enable
Dependencies
11/1/2016 7:46:05
] Powervaultl Powervault MD3600f ™ oK IP Address / Install / Upgrade OMSA
AM SETiTETE Configure SNMP
11/1/2016 7:46:25 Service Ta 99QLZ1S
O compellent EqualLogic PS6500 M oK AM 2
Device Type Server / Hypervisor
_ . 11/1/2016 7:46:34
| Networking1 Forcel0 E1200i 0K Model PowerEdge R200

AM

Operating System Red Hat Enterprise L
inux Server release

5.9 (Tikanga)
Monitoring ® Enable

() Disable
Revalidate Revalidate
Collections No Collections
Next Scheduled Monday, Nov 7, 201
Collection 6

o

El 26: :ﬁl‘%??ﬁ?ﬁﬁ:w_

REMAERS B MEgEREAIGN.
3. WESFIERF |, EFERRASHET.

MIREBR SEL BY , #£ SupportAssist Enterprise FIRERET 4 EEERERABHETINE. AIhiEk SELE  RESETR
. RASHETEERRE.

Bz

BIFARY SupportAssist Enterprise EEETRIZEBIGI TR ¢

e SupportAssist Enterprise FIfERFERT — EFMIANTNRE. NS, RTFMHEIETNEERNHN T2 FER SupportAssist Enterprise
NEEFRLMEEIMERE,

o SREEMN (4T — BN SupportAssist Enterprise ZHRAMBEFNZAFICNE, BITEFILIUE , SupportAssist Enterprise 1SRIBERHT Dell
TE SR AIR ISR,

o FERZIFNHTH — E NS SupportAssist Enterprise FREBHI Dell IREBFHRERS. @BIEHUL |, SupportAssist Enterprise 15
BEIER R E IR R B SHMNX LR RN EETE.

BUABIRT , SupportAssist Enterprise N AR, SREESHFNF M AR EFGCTERIRS, XATH#R SupportAssist
Enterprise £ TR EHT R EHEH. SULURES CHRIFISRERAERSEAHNENEN. BXEANERAEHMENINR
B8 | BERE AR B HEH.

(D) i: Dell EEVEEFEERARHR SupportAssist Enterprise 2B RIAILRIIAERSITIRA.

SupportAssist Enterprise NFEFEFRSESNE—R LS 11 52 ( &2 SupportAssist Enterprise Fi{EARSS 28 EHIBHBFIRT A ) EESR
BT HE -
o MRBUAEHFFHECSHBMNEN  WaTEEEe THHBEREEH.

o WNREUAHEH , (BECZABEN  NaERAEFE~EIHEHIEE, S Bad7BIEHHLLL SupportAssist Enterprise
THHZERIIER.

OOliE: ETHMZEEHG  BeBTREMAIINES. BEEERRIMIEITIERIEE | £RRIFT SupportAssist Enterprise
FRFSE.
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% SupportAssist Enterprise EFHNSEICRIELATAIE ( Z&%E SupportAssist Enterprise FIERNIRIERFME ) FIRESE -
e 7£ Windows &% L - C:\Program Files\Dell\SupportAssist\logs
e fELinux k- /opt/dell/supportassist/logs

B A 2B BEEH
EFREEETAA(R SupportAssist Enterprise 1ESE37a] FRRT BRI,

AR Y
SRR R E B TR PR B R 2! SupportAssist Enterprise, 15235 SupportAssist Enterprise FIFZE TRE_LAY 90 FIIEFFEF
RN RE SRR TamE_ kY 91,

B2

1. IEEREHRIEIER.
iA=L

2. 7EfZ SupportAssist Enterprise REIFHEFLATINRES | EiF e SR ES ek ZE AT,
3. EAThRIA.

HxsEEH
BEEIN TaE LAY 136

il 3Eea

HURSM

1S E IR N R B E B PRE R F SupportAssist Enterprise, 1H£:5) SupportAssist Enterprise FAFZE TUE_EAY 90 FISF A
R REETENR TTm LY 91,

LFIES
NRAFLEENSEHE AT LEMERE |, EaTLAM SupportAssist Enterprise Bflifg— M NeiZ MRS,
®| s MBSIS S REM SupportAssist Enterprise FIFSREIFEIGHE | REAMGEAILIEE,

@ iE: T EMIBRIEIHERCESE SupportAssist Enterprise R TRIRBMFIRMINANIRE. HEEC R EIXERENRFEIRE
HEBkE | XEIZESBERIM SupportAssist Enterprise flf&.

B2

1. EAEIRRE.

[lidinpEdmbani®s = DN
2. EERERIRAIZE.
3. BE "R .
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Devices

Add Device P Start Collection | #* Edit Credentials Collection Purpose: Select

Name / IP Address

Model

Status

[v] & Refresh

¥ Rhel
O PowerVault1
[ compellent
| Networking1
27: HIRRisEIR

LT R "HARERR" B0,

4, BiR.

LERY | ZRE S NS RE R,
() |iE: ZIREMIRE | ZRERIEIRBRM SupportAssist Enterprise FIZBMFR. B2  NZKIREKENRFEE M |

PowerEdge R200

PowerVault MD3600f

EqualLogic PS6500

Forcel0 E1200i

® oK

M oK

M oK

M 0K

11/1/2016 7:47:31
AM

11/1/2016 7:46:05
AM

11/1/2016 7:46:25
AM

11/1/2016 7:46:34
AM

‘ﬂmj PowerEdge R200

Tasks Select Task j
Status Connected

Name Rhel

IP Address / 10.94.219.38
Hostname

Service Tag 89QLZ1S5

Device Type Server / Hypervisor
Model PowerEdge R200

Operating System

Monitoring

Revalidate

Collections

Next Scheduled
Collection

Red Hat Enterprise L
inux Server release
5.9 (Tikanga)

(®) Enable
() Disable

Revalidate
No Collections

Monday, Nov 7, 201
6

BEIEMREESHRRRERINRRER. BRIEEES R MR 30 Xek 30 RLARIKIRSEEME | LIREIE 30 XA

BRI 5 IRIEEZFMOEE.

I B A

HBf

HURRM

EZUY ProSupport Plus fRZe3ENIREHEF

o IBWAERHRFRURE EIEMPRERE! SupportAssist Enterprise, B8 SupportAssist Enterprise F§FEFIEF P12 AR E]

IR,

o HREEIEAEM SupportAssist,

o KRFWNER Internet IEZE A BEIGSIERRFSE LEZ Dell,

KFULAESS

ProSupport Plus fRSSE8IEIGRENEITIE BIOS, EHFLANIEERIRFIREIERFS Dell BINAIARAHELLE: | SEXIEAY Dell IRSS2EHIZE(IR
BITPREI TG, SupportAssist Enterprise & 7 iSRS B A IEIKGEIT B FHBE-A&1%HY Dell ProSupport Plus ZSAREHIIETN. a0
RIS B FHB{HHEIT ProSupport Plus fRSSEEEINIRS | BB HALEN—RS,

(i) |i%: ProSupport Plus k5528 IIRENERTREBH] ProSupport Plus IRSS&£Y.  EMEHEFOH ProSupport Flex IRSS G£IE%

HEREHEF Y ProSupport One fRBELIRIIZE.

(D |iE: RS EREMUREBUR T ERMEEF AIXE Dell (IRFER. Bt , RIHHERTE SupportAssist FEMASEEERKE. BX

ERREFEEEHRENER  BEREASERANTEREEHNERSEE.

43R SupportAssist Enterprise g
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B2

1. IEmiRE , ARRLEIER.
AN =}V DTS

2. MEEBNRSIRET | GBS B F R B EHRIGEUR SN | SRITERERKEEREUET R FHMAAIER] ProSupport Plus
IRSSEREMUIRS.

Dfix: WABRT , BB FIERSBIEREETL TIEHRE,
3. BERIA.
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fic SR FHp{FEAN

ZHUABRT |, Dell EMC SupportAssist Enterprise Bt & AT IR SIFRAIFT BalRXB FHMEER, WRECE T SMTP IRSE: (BF

HREARSSES ) IRE | SupportAssist Enterprise IR LARIER FUEFIET. IREINSHIMNEZIERRINSIIBE FHMEER. EaLURENA

(RIFECERE FHMEERNIRE. 0, &ald

o RIS FHMEERIFT/ SEEE FHME BN EIEES. B RERER FIMHENIZE.

o & SupportAssist Enterprise LUBIT S AEERRY SMTP IRSSES ( BB FHMEIRSSES ) RAIXFBFHMEER. BSRECE SMTP RS
ERRE.

(D)|3%: BESFANY SupportAssist Enterprise EBFHBHEAINEE. | BESRE FHMHBANEE,

ES-

F S FHMENIRE
FLE SMTP IRSSE8IRE
B F BB ANSEEY

Ao RFHMFEAIEE

AR Y
1S E IR R E TR PR E R E SupportAssist Enterprise, 1H27 SupportAssist Enterprise FAFZEF0IE T I IRFHRE &1
UGN

XTFUb(ESS
1SR LAS s RISk E SupportAssist Enterprise BFIBEShEE FARMEER] |, R LASERR FHMEENNERIES.

SB
1. IEEiREHRLRIER.
e = e UDAETS
2. BTSSRI FEMEER | SR FEMERR E IR T RIS S IR I B F RSN,
(D |iE: SRS ERAIB FRM BN R R MR PR AR R A XA B 50 T #pHEA] -
o BUESTRIEA
o NIRBWERFER
o NIRBRB/RKERGER

3. BRERIFEFHMEERNNTEERINES | A EEEFIMHESIIRTEE—MES.

(D |iF: RN TR SIS RO RHEI R FIMBMETE 42 B ik TR HES,
4. BFRMHA.
HxXSEEH
E15ETN TAmE LAY 136
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foE SMTP IRSSsh& B

AR

AR PR IR AR E ETEAPRE RS SupportAssist Enterprise, 1855 SupportAssist Enterprise FIFZBFIFS S R FHN R EE &8
R,

KFUbES

ANRBATIE SMTP IRSSEE (B FHPHARSSET ) | Dell BHNAE SupportAssist Enterprise FECE SMTP IRSZE7IRE. BB SMTP iR
FERRERE | SupportAssist Enterprise AJLABIE SMTP IRFBESAIELAET. IRBIRSFIMEEIERIRS B FHbHHE,

(D|iE: ETIERT | BELERIE ER BN SIIERASE FHRHEA

e 7E SupportAssist Enterprise FIsRELE SMTP IREFIRE.

e 1&1E SupportAssist Enterprise FRIZAHT SMTP iRS5E8EHE ( AP EME ) ALER.

o UN5RIE SupportAssist Enterprise EEENBEE REEREFIE (SSL) RIXFEFHRMHEK] , 8 SMTP RS589 SSL IEBITHA.

e SupportAssist Enterprise FIECERT SMTP BRSS 88im O IEAEH{HAI N AR T S A.

£

1. IEMigEHHT SMTPIRE.
A4S R SMTP & & TH.

2. EIRE B FHRMEE.

3. EHENNFEHREUTER
o EHRIR/IP Hblit — SMTP IRSSERAYEH IR FREL IP bk
o RO — BFHMIIRSEIIROS

4. NR SMTP RSB RIEBFEMFRESHINIE , BEEBESHHIILE.
5. EEMFEHEANRFEFZENG.

6. BEReiRIXBFHMEER , 1SR SSL.

7. BERA.

BxX&EEH

SMTP i TUHE LAY 138

IR E RSB

TFCE T H SupportAssist Enterprise &I1ZHRFPEBIRVEE FHREER].
. 7: BFHpHEENSEE

MR E RN SR A F UMt EERIAYE BB E AN RO SRIR

FERRERIAFORILRES FHR44 7T SupportAssist Enterprise XS | Dell IEZRY SupportAssist RS SE
EME BRI .

Bz T =41 SNEE AR IS IF =M. Dell ¥EEHJ SupportAssist BRS5 2%

ToiLBIE Al FEREFEA R |, BRTRAEEEE | Dell FEERT SupportAssist fR5528
Bl E.

TEMERFER FEERgRtIEsFEA | 8 Dell ¥EEHJ SupportAssist BRS5 2%
SupportAssist Enterprise FoiEMIZIRZ I
EXZH/ERZE.

ToEBRETINRFERRIEZZE Dell EEmNIEROIESTRZEA (B Dell $E&HY SupportAssist fR558
SupportAssist Enterprise FoEIEMIZIREE
WENRFAEBRIEZZ Dell ZfF.
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. 7: FAFHBEAEE (£2)

FRF BB AN B

RiEHETFHHEFNRIRIE

FAF BB AR

IFEEN

WNEREITZE 30 KW, SupportAssist
Enterprise RIEMMEHEREFHERFIME
g,

Dell ¥EZRY SupportAssist JR5Z58

ISR

BRIGEE 1 = (1RIELEET SupportAssist

Enterprise B9ARSS 28 _ EAYHERFORTIA] ) .

| iFE: (NENRNSEXRRZ BaERE
FEERER |, AeRXERIHER
B,

SupportAssist Enterprise N FBFERE

BEEI4EFE

MBEMNEMSERAIEIRNESE
SupportAssist Enterprise BaiSiZigHE
FHIFER.

SupportAssist Enterprise NZFIF2R7

REINSER

BRTH 5 A (1RIELET SupportAssist
Enterprise BIARSSES EAYEEAFORGE ) .
WIRAE 10 MIFBHIAA , BBFHpE+
2B BRI SRR BAYEM(E
B, WSREIE 10 MEBLIEM |, BBFHp
HY B S RAEE,

)| iE: (NERBHIR B E B R T
(EEHERNE ) B, A2KRIER
BHERIBAN,

SupportAssist Enterprise NZFIFERF

EPICIRERER

GXRIEE N SRR 4 A28 (R
T SupportAssist Enterprise FIPRS3 28 _FHY

HEBFRTE) ) o

()| iF: (XBENE SEXRRZ BIRIERE
FERRE , FRRIERGICIERER

EiREA.

SupportAssist Enterprise N FIFERE

() |iE: {RIEEHE T HIFFFRRISZIF SR GIRHEIN AR F R EHHEBALINAT | AT 2KBRE Dell FEERY SupportAssist kS5 25HIFE FHBAHER,

BEEER FHMHERIRE.

@ iE: {X7E SupportAssist Enterprise FEEE Y SMTP IRSSE8 ( BB THEAIRSSES ) IRERT , A RERIER SupportAssist Enterprise K
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Devices

N ’ N N : . g3
Add Device | p Start Collection #° Edit Credentials X Delete | Collection Purpose: | Select ﬂ £¥ Refresh Jj PowerEdge R200
Name / IP Address Model Status Tasks Select Task ﬂ
11/1/2016 7:47:31 Status Connected
[} Rhel PowerEdge R200 0K M
Name Rhel
11/1/2016 7:46:05
[ Powervaultl PowerVault MD3600f 0K IP Address / 10.94.219.38
2 Hostname
11/1/2016 7:46:25 Service Tal 990QL718
O compellent EqualLogic PS6500 0K AN:I’ / g g
Device Type Server / Hypervisor
. . 11/1/2016 7:46:34
(| Networking1 Force10 E1200i 0K Model PowerEdge R200

AM

Operating System Red Hat Enterprise L
inux Server release

5.9 (Tikanga)

Monitoring (@) Enable
() Disable

Revalidate Revalidate
Collections Select collection

Tue Nov 01 16:46:57 GMT 2016
Next Scheduled Tue Nov 01 12:39:50 GMT 2016
Collection 6

Lot
B 28: EEIRYLEE

MRRFE—ERSE  UBEEERS T TR Web JLERREO R, XTFEFHE. WEIHE  KRASRNEIBGKEN
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% Upload
Rhel(Manual)
O Name Collection Date Case Number Upload Status
Upload Status Success
Rhel(Manual 11/01/2016 Success
( ) /o Date 11/01/201612:39
[l Rhel(Manual) 11/01/2016 Success
IP Address / Service Collection
Hostname Tag Status
(] SA_2016-11-01T164120_Deployment] 11/01/2016 Success
Rhel 99QL71S Success
O PowerVault1(Manual) 11/01/2016 M success
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Expand All B collapse All
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~ © system v Collection Settings

Main Chassis
BIOS Options Identification Shared With Dell Mode Source
Battery Hardware, Software, Logs Yes On Demand SupportAssist
Processor(s)

CPU1

cPUZ ~ Error Summary
Fans s
Fan Redundancy Status Name Location
Firmvare o Hardwarelog [2 critical] Hardwarelog
Front Panel

[x] PowerSupply PS2_Status
FRU
Intrusion
M A
emony Ay ~ Main Chassis

Network(s)

em2

) Server Model Server Service Tag Express Service Code Chassis Lock Server Asset Tag
m
Ports PowerkEdge R520 HFB2X02 37930904210 Present Unknown
© Power Supplies
Power Supply Redundancy
~ System
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Collections.
7% Upload
SA_2016-11-01T164120_Deployment1
O Name Collection Date Case Number Upload Status
Upload Status Success
O Rhel(Manual) 11/01/2016 4 success
Date 11/01/2016 16:51
[]  Rhel(Manual) 11/01/2016 4 success
IP Address / Service Collection
Hostname Tai Status
SA_2016-11-01T164120_Deployment1 11/01/2016 4 success 4
Powervaultl JMKYC2S Success
O PowerVaultl(Manual) 11/01/2016 B4 success
compellent 1MJG3H1 Success
Networking1 125PTF1 Success

Download Collection

31: TREUTERIER

LR BRI SRR AR
3. BETHEINER.
R T SRR AR S
RIS
fRIEEEIREIER 2ip U
FIFHERR RIS ST RIS,

N index . html 344,
ZIRBHMEBTERSTHEY Web NLSESEORITH. EolLABIL AR EREEREE NG MIBERIEIE.

e EEEsR

ZIRBRETERAVENFERAERER. BREAZN RS RELETERMANEN R, BREALN RETEMFEER. &=
FEEMIERFARER.

RIERITIERRIREXRE | SRBEEEERYESBRUTERF

N o g b

o [RS3ER — RWER SRS [AVEIR

o TFfif — IRWERSEMREEIR

o MIEH — NRIEB SMEIRERIEIE
o HfE — WRIEBSYEREIRE

LIHRNFEIRBWERIEERE | BIEMIREREIN R , ANTERAERAPREIRE, NREKRENSIEEERARBIMTE
?#%iij—/P%%UL‘XEFEHH%, SRFFRAN , JLAEERBITIRGRIEIE. LI BRERALIBEI B BRIRERETTIE
K5,

Contacts

Collection Category Hardware, Software, Logs Expand All B Collapse All

v PowerEdge R200 10G
Model PowerEdge R200 Service Tag 99QLZ1S

05 Name Red Hat Enterprise Linux Server release 5.9 (Tikanga)
A System
A Storage
v Software
v Operating System
05 Name Red Hat Enterprise Linux Server release 5.9 (Tikanga) Version 2.6.18-348.el5
System Name locathost. localdomain Install Date Wed 21 May 2014 06:50:49 PM IST
v Resources
A 10 Ranges
~IRQ
A Environment

A Component

A OpenManage
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Enterprise Version 1.0 Support Matrix) , RIYEA https://www.Dell.com/Serviceability Tools,
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Enterprise NZBIRBWEFIERREERIEL Dell , BWIEEMNEIZIREERINZ SupportAssist Enterprise 5,

(D |iE: LATPBIRAERIAR RS SupportAssist Enterprise 2 FE2HYT, IFREZ% SupportAssist nterprise , TEHRIEF o MR MR EIL
EXZREEPRIRBFHIRERREEF LHE Dell,

B
1. Z%E SupportAssist Enterprise, 15 5%c4E SupportAssist Enterprise,

2. (=% ) A} SupportAssist Enterprise, 1525 JEAf SupportAssist Enterprise,

UTE SupportAssist ILANAR R ARERRERT .
3. BENERISEIHINE SupportAssist 1, BEEHINSE.

(D|iE: MizfT OMSA HIBRSS 2RI R FE RSB STIMISTRAHRER | FEMRIZIT OMSA HIIRSS 28 PIEIAIRRRERE S
XEEE. B, Dell BIETER SupportAssist allIARSS#F - %% OMSA,

SupportAssist BIER] NIEFZIR B INERRER T .

FInMBEMERIERFER

ARSI
o THFIRTFERK SupportAssist Enterprise 88, 1HESFIEE SupportAssist Enterprise HH{ TR G5 BIEEFNRIE,

o BWFE IR PRE S TR PRE R 2! SupportAssist Enterprise, 1H25 SupportAssist Enterprise FBF4EA01E T FE 12T HYREL
SENR,

KFUAESS

NRE RS EFIFZERIBT . SupportAssist Enterprise BERINZIREWERRER |, FHIBEE LEHE Del, IEHE , BHALL
FIFHANESWERFAER, HIH0 , IREENEH ERRFAESHIRREER | NIS/REAEAR TR , BEFshiihlsE
HIEHRFER., R Del HASIFERIEK , SO AIEEEFIRKEH FBREFEE.
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https://www.dell.com/serviceabilitytools

B2

1. BEiRHE.
LA B SR,

2. EFENNPIRERGHS BRI AR RHITIZRE.

FH SRS TERIRE.

Devices

Add Device | Start Collection | #° Edit Credentials | )X Delete | Collection Purpose:  Select

£ Refresh

Name / IP Address Model Status
&  Rhel PowerEdge R200 oK .1\:«:1 /20167:47.31
O PowerVaultl PowerVault MD3600f 0K lu”zm EiE
O compellent EqualLogic PS6500 oK 1\1;”20]6 7:46:25
O  Networkingl Force10 E1200i oK 3\;’” A Tt

33: FHIRM R MR RIEE
3. ETRFFIRUREE.

Devices

Add Device | Start Collection | #° Edit Credentials 3¢ Delete Collection Purpose:| Select

£ Refresh

g‘”] PowerEdge R200

Tasks

Status

Name

IP Address /
Hostname

Service Tag

Device Type

Model

Operating System

Menitoring

Revalidate

Collections

Next Scheduled
Collection

Select Task

M connected
Rhel

10.94.219.38

89qQLZ1s

Server / Hypervisor
PowerEdge R200
Red Hat Enterprise L

inux Server release
5.9 (Tikanga)

(®) Enable
() Disable

Revalidate
No Collections

Monday, Nov 7, 201
6

Name / IP Address Model Status

Rhel

L] PowerEdge R200 0K 11/1/2016 7:47:31 AM

Collection in progress
1 PowerVaultl PowerVault MD3600f oK 11/1/2016 7:46:05 AM
1 compellent EqualLogic PS6500 OK 11/1/2016 7:46:25 AM
1 Networking1 Force10 E1200i OK 11/1/2016 7:46:34 AM

34: WIS

IREINE ENRFR/IP 5 B — N E R —

®| it IREERERERRER | BREEREHEIEEIN X B,

Z"lﬁ:%\

%ETW%%?EF:%;#J:&EU Dell E'J'lj(lu\o

@li:-E:lISZ TERLZ Al TFEFRENSEIRECER. EETEENETRZ IR E EEHTEMIES.
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FiNZSMEERERFER

Eﬁ%“#

S R(ERIRFH R EL E B IRE RE SupportAssist Enterprise, 125 SupportAssist Enterprise FEFEFIEF PR RE =1
WBE

EF TS
#EATLAMEERR SupportAssist Enterprise SIERH FEINEIREIE , HPE@ANS MESKENRSASE.
DliF: EEANSRBKEPRSTTLIERR 30 MEE.

T8
1. AR,
IHAE B ST,
2. ERENFKERFEENRE.
WIS MRS |, FHAREHES A TZERIRE.
3. MNISERRZIZRS | ERKENRE.
FHaEE RIS TR RIRE.

4. BETFHIRINER.
Devices
Add Device ./ Edit Credentials | ) Delete | Collection Pumose: 17 Refresh
Name / IP Address Model Status
1 Rhel PowerEdge R200 OK 11/1/2016 5:43:24 PM
[V PowerVaultl PowerVault MD3600f OK 11/1/2016 5:42:04 PM
i) compellent EqualLogic PS6500 OK 11/1/2016 5:42:23 PM
1 Networking1 Force10 E1200i OK 11/1/2016 5:42:32 PM

35: FIaZiRBUE

LA B2 S EEE O
5. (H%k ) BAKEIRSIEHIEIR. STHEZGISHO Dell AT JB R AR YA F N FHp4ht,
6. WNEMRFLE SupportAssist Enterprise $UIEEIRERE,_EEE Dell , 1S5RS EERITEE IR,

(D |iE: anREBRR ERUMERIETT , NBIEEREIERFEARS ( %% SupportAssist Enterprise FFERIARSSES ) L. f&AT
DYEEPSI N E Il =S NN

7. BAEIRRE.

Multiple Device Collection

N

0 of 3 Collection(s) completed
SA_2016-11-01T164120_Deployment]
36: SIREINEREIR

WEHENSE EMORENENISRBIWEERP. WNRKEMTITH IS TTESEREERFRER. SEaLMILE
TETHEMREWE. BXEESREUENER BRI THIEESREIE.
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®
®

it BEREZRENE | BRESIREIERmR SRIBLHE.

it: ZIRBWETHZA  EERRTRFRENSEIME Bt , EmESREWEZA | BB EERE LAMHTEMD
5.

LRI

HURSM

B FRRTHN PRER BRI PR RE] SupportAssist Enterprise. £ SupportAssist Enterprise FIFP4EFNR T FAFRFHUREETE
PR,

KFUAESS

RIS FRMUERTUE PR ARY LRI I ES E3ZE Dell. ETHUIBRT | ERTLASEE EROKES

o ERINERSER | BWE LKW,

o EIMEMRBWER  BIRFETES NMRBWERAEE Dell. HRKNESHEWERAT MR LR,
o IBEIENMIERRHEE! Dell,

1k
FB
1. BEHEE,
RS BRI SR TR A,
2. EEFEE FHAWE | ARBT LR,
Collections
(% Upload
™ Name Collection Date Case Number Upload Status
[]  Rhel(Manual) 11/01/2016 success
[[]  Rhel(Manual) 11/01/2016 Success
O SA_2016-11-01T164120_Deployment] 11/01/2016 success
[ PowerVault1(Manual) 11/01/2016 Success
SA_2076-11-01T170251_Maint 11/01/2016 Never Uploaded

37: _EERUGEEIEIR

LRSI R EHAORE.

M ERFFEEZRY Pk _EFUTES

KFUAESS

HBEERGEZET AR , SupportAssist Enterprise S ERINEINRBWERREEFHEERIEE Dell, WREZEE T SupportAssist
Enterprise BIIRSS 28 LI B EEAMIER: | ISl LUSRISIETF R EHZE Dell,

M

TR

1. MNIREHITIE. BRI ENENMEENERSER.

2. BEFERALITIAEZ —HEMEES S

o XJTMIFME. BXK. HIFESSZMREiIE — EERRE L | SERZEEEH WS EE PR E T,

o HNER Windows EMERZ ELIET SupportAssist Enterprise — SiZE C: \Program
Files\Dell\SupportAssist\reports, FEC R EE . zip &,

88 {5 FH SupportAssist Enterprise IIEEFIRIZEZRFREE



o UNER Linux IBERF L% T SupportAssist Enterprise — SfiZE /opt /dell/supportassist/scripts/reports ik
FTEE . zip ST,
. B . zip MHEHIFHEGEIB— A ERMNEENRS.

. iEAa https://techdirect.dell.com/fileupload/
LEATIE 7 Dell 3 ARZIF X LT,

- BANIREHIRSBIRE.
. BEENANFRPBNEHATER. REARIR. RSEKRES. BFEMbIL.  Dell BREARBFHERAOMBAL,
DliF: MEEBRBIERRS | BHR Del BAIFEI IUFFIRSIER,

. EATERESUHAN S LUGRIER . 2 ip S
. BAERR.
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https://techdirect.dell.com/fileUpload/

SupportAssist Enterprise FHFZH

Dell EMC SupportAssist Enterprise #iZ7#E SupportAssist Enterprise L2532 A2 T AP ESREF LS MFIRTR

e SupportAssistAdmins — {EAILAERRAIFEFBEBHIT SupportAssist Enterprise FEARIIRENSRINBETRANEF I RE ETE
YR

e SupportAssistUsers — {EAILAR R {NEBE SupportAssist Enterprise B TEARTIEERTEAIZBEIR,

Z24E SupportAssist Enterprise [§ , BRUABR T , TERDISENERERFZRPEIZEENFHIIZE SupportAssist Enterprise FBF4H,
Z. 10: {RINZE SupportAssist Enterprise FBREIIRMERFRFAE

%% SupportAssist Enterprise BHE{EZR | SupportAssistAdmins SupportAssistUsers
Microsoft Windows AIERR B

Windows Iaiiz428 HEER AP

Linux root FAF —

MREERFPEBEEERRIPR (Windows) 8 root IR (Linux) , FIRIEERIFRER B KFRINZEERAY SupportAssist Enterprise
P4, 7E%%E SupportAssist Enterprise FRIERIR AT ENIRIER G A RAIEF . 27E SupportAssist Enterprise FEBLATY
FR -
e Y5 SupportAssist Enterprise 2EE Windows ¥E{ERFF -

o {ENEERAFHEMRIAFA SupportAssist Enterprise FEBRFRSHEIERINIR,

o {EARPRRFARMRRIFFTE SupportAssist Enterprise PEBEEINR.
e Y5 SupportAssist Enterprise Z2E1E Linux BERZFH :

o {EA root AR RAIFIFTE SupportAssist Enterprise FEBIRFH IR EEINR.

o {ERRERRAIABFE SupportAssist Enterprise FREBEEIR,
£/

SupportAssist Enterprise THEEFIFAF TR

TP RATRS EEN R

[@ SupportAssist Enterprise FAFPZEIAIDFEF (Windows)
[ SupportAssist Enterprise FIFEFRINFIF (Linux)

SupportAssist Enterprise JIgEF1 IR

TEFRIRMHT SupportAssist Enterprise FAFIRIEEABRFr8EITAIINRES 2R,

ZR. 11: SupportAssist Enterprise JI8EF1F FHR

SupportAssist Enterprise IfJfg SupportAssistAdmins F1IEHBIRHAR | SupportAssistUsers F1E1E ZiEINRAY
SRR 13

EEXfIFEESRM

BERRERREMINMEE

BEERERE

BEERENRAER

AN YA NANAN
NAYAYAYA

HATRIESZERSIIL
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Z%. 11: SupportAssist Enterprise JISEFIFFHPRE ( £

SupportAssist Enterprise LI§E ug.;i&?s%s%t\;mms HMEBEIRABIR ?Eu,glportAssistUsers HMEBEZENRE
PUTEBIBIENIL v '
PUTERBIETRISMF v b 4
B, B, wmESMRREA v b 4
52h% SupportAssist Enterprise ;£ v x
RS v b 4
TRIEIRE TR v %
MpRiRE o x
g\i!; iupportASSiSt Enterprise &2%&/Ft4k f x
{s8F8 SupportAssist Enterprise BZ& SNMP v x
[BFEZERL BREIFEL v b 4
[EFRE SRR E R AR v b 4
ﬁz;gfgékzﬁﬁﬁiﬁﬁiﬂﬁéﬁ%%ﬁﬂ v b 4
BEFFELE SupportAssist Enterprise I8 & v x
HITENERT W b 4
BREGEHRE v %
EDE, SupportAssist Enterprise o x

1%¥ FH PIEA DR EIEINER

XFIAES
TEZ4% SupportAssist Enterprise FFENR S L |, BIHEEFFINEZERTNEEFE | IRFEPEANRSHEEMNR. HiRF
FPEARS EIENRMESAFRIEE PR BFAIRIEZIE SupportAssist Enterprise FifERSEMERRMBTAE.
e B SupportAssist Enterprise R Windows B{ERZH | AliEE FHN—M5EKIE FIRFHNREEEIER
o ZEPHRINE SupportAssistAdmins FIFPZE, 155081 SupportAssist Enterprise FEF4EIZRINEIR (Windows),
o BREFHINE Windows EIBRFAFA,
e HNER SupportAssist Enterprise REHAE Linux BERFT , AlEE FTERN—MZEREFIEANIRS EERINR
o ¥BHAFHIIZE SupportAssistAdmins FIF4H, &£5A SupportAssist Enterprise FBF4EFRINAF (Linux),
o EHEFEINE Linux 1R 4.
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[ SupportAssist Enterprise FHFHRFIMB R (Windows)

AR
RAEERIPREREZEE SupportAssist Enterprise FTfERIBRSS &5

TR’
1. FIFa SR EO.
2. EBEANDBAPHKARINZE SupportAssist Enterprise B4R , i5EALATEA : net localgroup

SupportAssist Enterprise user group name UusSer name,

g

o EIBWMBRAFKF, (HI40 User!) i%INZ SupportAssistAdmins FIF4H , {58\ net localgroup
SupportAssistAdmins Userl , JAfG#R Enter §&,

o ERUBRAFIKF, (FIa0 User2 ) N0Z! SupportAssistUsers FAF4H |, i5% A\ net localgroup SupportAssistUsers
User2 , PAIGHZ Enter #2,

[[@ SupportAssist Enterprise FHFHRIMBA R (Linux)

AR
TREREMBEAPRE REIZEE SupportAssist Enterprise FTERIARSS 2.

B2

1 fIFEREO,

2. BOE—MAPKFFFEEIRINE SupportAssist Enterprise FAFE , IBERLAITFIEZ -
useradd -G SupportAssist Enterprise user group name User name
g0 -

o ERIEIFAFMKS, (HI40 Userl ) FHEEIZNINZE SupportAssistAdmins B4 | i5%# N useradd -G
Supportassistadmins Userl , SAEIR Enter 2,

o EQUEEIRAFMK, (B0 User2 ) IHSELRINZE SupportAssistUsers FBF4A | iB% A useradd -G
Supportassistusers User2 , JAIGI& Enter #,

3. EBEANNEREPHARINZE SupportAssist Enterprise FAFP4AE | i5EALTIE:
usermod -G SupportAssist Enterprise user group name User name
Bign

o EFWBAFMKF, (440 User! ) iM% SupportAssistAdmins FHF4H , I usermod -G SupportAssistAdmins
Userl , PAfG1% Enter ##,

o EBUMBRAFIKF, (a0 User2 ) 7N0Z! SupportAssistUsers FAF4H |, i5%# A\ usermod -G SupportAssistUsers
User2 , PAIG¥Z Enter §2,
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FEhficE SNMP iR=E

FREIZERY SNMP IE8 ( ZiRB%R ) TJHBIR Dell EMC SupportAssist Enterprise ISR BIZ =AY R, SupportAssist Enterprise ATLA
Ba1fEcE Dell fR553089 SNMP IR 8. XJTF Dell HAEFIMEZIRE | BWNMFBECE SNMP IRE.

E 2

FEERSHIEIRBR

B fER Web FREECE IDRAC RIEIRBR
R Web REFNECENENEREIR
FaEEMEZRBIEIRER

Fafc ARSI ERBIR

FIANER T HERINIRSS AT | BEILASIF SupportAssist Enterprise BB ERFSSSHERBiR. SNRB5N SNMP BECELM |, #&e]

LSBT AR EIRER SNMP IRE:

o BEITHIANIIE - SupportAssist Enterprise Z22e (LG ST MNHAIZE ( —NHTF Microsoft Windows , B— AT Linux ) , #&
AILAERIX AN A SR B B IR SS ss AV E iR B iR,

o FHIEE SNMP IRE - B LUBIH R SNMP [EHIRS RECEIRE.

()| iE: BERIRILAERR SupportAssist Enterprise SPEOBEE SNMP IR EN X O BLRER. BXEFIEE SNMP I
{E8 , 'B5&(7(E SupportAssist Enterprise Bit®& SNMP 18 &,

HEXAESS

WIS EERIASY (Windows) FaBtEIRSFRAVER BAR TE LAY 93
FrNBECEIRSSRRIRSZ/ER B R (Windows) TUE_EAY 94

B ERIIAS S (Linux) FaEcERRSS2RAVE R Bin TUE_ERY 94
FNECERSRATE R B R (Linux) TTETLAY 95

B {EAERAI Y (Windows) FRfit BIRSZHBAHNEIRBIR

AR Y
o TEIRE EZEE Microsoft Windows PowerShell BRZS 1.0 i S kA,

@ iE: {XFE Windows PowerShell F3#EAZBIARSC &, £ Windows PowerShell (x86). Windows PowerShell ISE 8 Windows
PowerShell ISE (x86) _EARSZTIAZHIA S,
o BIRHRIEEEIEIT PowerShell FIAN 4RV E L EEEERAUR.

o BEMREEZIREN C:\ RN EEBEAUR,

o MNRIGFGITHIZ Windows 2003 , iEHEREEE SNMP fRSS. ERMFIASISIIRIER AL | FIASHHEZREE SNMP IRSS (21R
HRLE ) .

ZA SR TIA MR ER GRIR S L2555

Windows Server 2003

Windows Server 2008 R2 SP1 ( 64 {if )

Windows Server 2008 SP2 ( 64 {31 )

Windows Server 2008 SP2 ( 32 {3 )

Windows Small Business Server 2008

Windows Small Business Server 2011

Windows Server 2012

Windows Server 2012 R2
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ol S g

Windows Server 2016
Server Core for Windows Server 2012

I

TEZ%E SupportAssist Enterprise FIERIIRSSEEE , WIEZE C: \Program Files\Dell\SupportAssist\scripts {43,

SRS APRIHASH (WindowsSNMPConfig. psl) , FIGHEMMENRE FATRIME (HI#0 c: \temp ) .

RIEZIR S DT ER S, TUATRIEZ—

e 7E Windows Server 2012 tf , EFHARSET , AEE T Windows PowerShell #lG , ASENBER-F , BHUEERS
?s1T.

e 1 Windows Server 2003, 2008 8} Windows Small Business Server 2011 &1 , BE2g5FFI8 , S\ PowersShell , GRS
Windows PowerShell , SAGETHUSERBBIET.

4. 1EiR%E LHBRNIZE PowerShell HIATHRREE. FIMIEANLIT < | set-ExecutionPolicy RemoteSigned Bf Set-
ExecutionPolicy AllSigned,

5. FERNEEEIRSE DinfTRIASUE <script file path> -hosts <IP address of server on which
SupportAssist Enterprise is installed>, 5140 : ./WindowsSNMPConfig.psl —-hosts 10.55.101.20,

6. WL Verisign FELIZE EIRBIEAZEEANAHEESER | WRNNMBNIHEENEGEE TG | BIRREHTRIA. K <R>
Bz TR,

L{EES A

FaNBECEIRSSRRAVER B NI LAY 93

FaIEcE RS RIRS R EIRETR (Windows)

BETLITLATER | fEI51T Microsoft Windows BYBRSS 28 EFahfc BEZ4R B1r.

5.
6.

28

ISR | B8N services.msc Fi% Enter §2,
RS ERIRSBEA.

NSRS FIER | FHHA(FE SNMP IBSS (RS ETNCRBE.
it SNMP RSSHIEEREME.
B2~ SNMP [REEHEO.
EATRPABRSE IR FHIIT NHHRIE
a. EBISBMFE , BABRKEIR , RERERMNFIFIZE.
b. EREMBR+ , BERM.
B 57~ SNMP REEEEO.
c. EEMA. P IPX iEFER | LS SupportAssist Enterprise RIBRSSESAIEANE L IP itk , AR,
BFRA.
HERSSEOS , A5 SNMP [BS , R E=HBE.

EES
FHECERSSRAVER B ix NE LAY 93

B EREA I (Linux) FEEtERSBNERBR

AR

RS L L% Net-SNMP, BXLE Net-SNMP BHER | 1§57 %% Net-SNMP (X Linux ) TREEAY 100
HHREEILIRE ERERNER,

AR SAHRIEE TIA MR ER GRS L5755

94

Red Hat Enterprise Linux 5.5 ( 32 {f] 64 {3 )
Red Hat Enterprise Linux 5.7 ( 32 {3f1 64 {i )
Red Hat Enterprise Linux 5.8 ( 32 if 64 {i )
Red Hat Enterprise Linux 5.9 ( 32 iz# 64 i )
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Red Hat Enterprise Linux 5.10 ( 32 {3f[ 64 {if )
Red Hat Enterprise Linux 5.11 ( 32 {3#[ 64 {if )
Red Hat Enterprise Linux 6.1 ( 64 {if )

Red Hat Enterprise Linux 6.2 ( 64 {if )
Red Hat Enterprise Linux 6.3 ( 64 {if )
Red Hat Enterprise Linux 6.4 ( 64 {if )

Red Hat Enterprise Linux 6.5 ( 64 {if )

Red Hat Enterprise Linux 6.7 ( 64 {3 )

Red Hat Enterprise Linux 6.8 ( 64 {1 )

Red Hat Enterprise Linux 7.0 ( 64 {3 )

Red Hat Enterprise Linux 7.1 ( 64 {3 )

Red Hat Enterprise Linux 7.2 ( 64 {3 )

SUSE Linux Enterprise Server 10 SP3 ( 32 {3/F0 64 {: )
SUSE Linux Enterprise Server 10 SP4 ( 32 {3/F 64 {: )
SUSE Linux Enterprise Server 11 ( 64 {3 )

SUSE Linux Enterprise Server 11 SP1 ( 32 {if#[1 64 {if )
SUSE Linux Enterprise Server 11 SP2 ( 64 {3 )

SUSE Linux Enterprise Server higZs 11 SP3 ( 64 {3 )
SUSE Linux Enterprise Server 11 SP4 (64 {if )

SUSE Linux Enterprise Server 12 ( 64 fi )

SUSE Linux Enterprise Server 12 SP1 ( 64 fif )

CentOS 7.0

Cent0S 6.0

Oracle Linux 7.1

Oracle Linux 6.7

VMware ESX 4.1

M

T8
1. TEZZE SupportAssist Enterprise FRfERIRRSSES L , NEEZE c:\Program Files\Dell\SupportAssist\scripts ML,
. EEIHSEPRIBIASE (LinuxSNMPConfig. sh) , FHIGEMNEENS S LRAERIAIE (IR0 \1R ) .

3. FTAZRED , LEBRSIRNBFSMHER.

N -

4, FERUNEREIRSE LIETHIASE : sh LinuxSNMPConfig.sh -d <IP address of the server on which
SupportAssist is installed>, {8 : sh LinuxSNMPConfig.sh -d 10.10.10.10,
HXEE

FECERSHRAVE IR B NE LAY 93

Fa)ficBEIRSRAIEZEHRBHR (Linux)
AT TSR | FEE(T Linox HOIR5S8 - R ESRE -

=
IZ{T8< rpm -ga | grep snmp , HHHRZET net-snmp K4,
51T cd /etc/snmp SiE snmp BR.
1£ VI 474588 HFJFF snmpd.conf (vi snmpd.conf),
Zj;g snmpd.conf F#£23 # group context sec.model sec.level prefix read write notif , ffi{% read. write f[] notif ZEXAYEITIR
A all,

5. £ snmpd.conf S{4HYKE , £ Further Information Z&i , imIIAIT™EAISE : Trapsink <IP address of the
server on which SupportAssist Enterprise is installed> <community string> I8l : trapsink

10.94.174.190 public,
6. EFEE0 SNMP fRSS (service snmpd restart),

NN
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EES
FECERSSRAVENR B ix NE LAY 93

@ {EH Web RHEECE iDRAC FIERBR

PITLATER |, FaificE iDRAC FVZSRER

TE
1. BFZ| IDRAC Web 5.
2. ®E "BER" > "IRSEER" .
3. & "R o, BiREd "SRR %I,
4. BRSSO | FRRERLITED
o EJEITIKR
o T=fif
o HE
o it
o EEEH
o EEH
o EE

5. &£ "ERMITERFATERE" Mot , #HRESR "SNMP IS FIRIEIEFER,
6. BAE "SNMP HIEEFHMHRE" .
7. & P BRRFIR" BoH  EE RE ERLASRAEIRBIRTR.
EREZILMEE/\ 1 Binittit, BXZERNESER | 155R DRAC EHI74).
8. £ "Bfriit" =FERh , BAZEE SupportAssist Enterprise HIARSSE8Y P Hitik,
9. FEAEMNAFERFHEN DRAC SNMP ERFRER (g0 , 2% ) #1 SNMP Z4imOS (4iun , 162)
BXRZEMNEZER | 1557 IDRAC BEHI#4).
()| iE: BAFFFERERTEIEM DRAC KIXAIREEAMBEIRINN (SNMP) EiRFEM-PERINEAFR S, WRERERTI S
5 iDRAC BEiffA=fFEatERE. BABRFRER "2/ .

10. BAERIAE.
24k BtRENEC E5ehk.

1. 7£ SNMP [ERHEUERD T | #fRiET SNMP v1 8 SNMP v2 , 2AIGEA T RIA.

iDRAC IIBEECERKAIZREE T SupportAssist Enterprise BIRRSS 885 A E5HR.
(D |i: BXERAELMTIAELE DRAC BIREMIIER. | 155 (IDRAC User” s Guide) iy "EcE IP ZiREIR" &5 , MR

https://www.Dell.com/idracmanuals,

(£ Web REIFNECEHNHEIIEHR BT

HiRSR
EOFINEIR RARE RE] CMC Web R

T8

1 ERGT | HENERE | ARREER > NESH.
RS B NAESE M.

2. EMESHREREETO T  EEERNESHERETSRERER.

3. TEHESHFIRSOT SRR LR B RERIATAEIESHIER.

4. ERGT |, EAFEME | RRREER > IGHHRE.
RS B ESEHERBIRR.

5. HUTLATHRE
o TEBIFHIETERY | BIALIET SupportAssist Enterprise BIBRSS23HY P bk,
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https://www.dell.com/idracmanuals

o HEBIFFHBRFRF  MA—1RET SupportAssist Enterprise ARG SRFTBAVEMRIBEIRFFTE,
®| iE: CMC B EIAR SNMP B FRIERTAR. ATHRIFEENZSY | BIENARRFREHEEIFTE.
o HERHAT  BIRESZIT SupportAssist Enterprise AIARSSEEAY 1P NI RIS IFIE,
6. BRENARTFRE.
7. BB 1P LR BRI SNMP B, iS58 EliE SNMP FERH7IRRIKIX,

P 1R Bt RRNECE ST,
FafcEMEh BN ERBR
KFI(ES

it: EEENSIRELIRETHILRIEENMEREMNRBEMESTNER., BXREEFEMNEREUSHER  FERNERE
PR

®

$R
1 B ERRIRGERER (W0 PUTTY ) EREIMEIRE.
S BREImRE N,
2. WAEE FHZ Enter #,
3. WA snmp-server host <Z&I T SupportAssist Enterprise BYERZEEMY Ip Hhlb>FEBFARAR 1,

4. ERIFEARCHIEEZIREIR . $\ show running - config SNMP FH& Enter .
BrigE FERERNER Bir 195,
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HittFRER

ARERM T IEFERER Dell EMC SupportAssist Enterprise BRI 8Eas Z2AVEIMES.
E5

IEMARSS 2R R FFE R

R OMSA

XIFEECE SNMP iIRE

IREGKEL

1N EER R S P IIRE R

3243 Dell OEM fRS528

22 Net-SNMP ({X Linux )

BEE SupportAssist Enterprise (Linux) Y sudo 15[E1ZFR
HB{R SupportAssist Enterprise N FBFEREF] SupportAssist IRSZE8 2 [EIRNIES TN
i/3i8) SupportAssist Enterprise N FRFEREH &
EHXELIE

aie) R SHEXESED

& SupportAssist Enterprise FEER{EE

{EDEL SupportAssist Enterprise

1R8I Dell PowerEdge FRZ2BHIRR

s ARSS R R E AR EiE R

SupportAssist Enterprise AJLUBIZ LA T A NIE/RIRSS2S :

o HFEBAMN — 5 ERTF ENiRINRERE IR/ EIINBIEERNISS. mXMAEPEXMAES  RERHRE
5 SupportAssist Enterprise Z[BJf9EO, RERE EREREEG , REBEERZIR (SNMP [E ) . EFERETRENSGEE
MZEERT , SupportAssist Enterprise {EFARYE Dell OpenManage Server Administrator (OMSA) (X8, OMSA (RIBE—FRNFEfE
7 EANTRET HAEBANSSENSTEEANE TR TIEN. RERE EAEREEH , OMSA RIBELMAEIR.
SupportAssist Enterprise SMEIZEHR , LIBERES kaﬁJLiT%EF:WEI'J%FF BRI TETRIEERAEIANR
BE | IBSRIRINRSS eS8 at I A=A TUmE LAY 26,

@|i$: WERIRE OMSA , M SupportAssist Enterprise A RGBT E IR FRIENG A EIZE.

()| iE: R ERARATREAR ST OMSA, SupportAssist Enterprise RIRERBEEIT B THUIRAI7T AR ISR T SSRIER SR

BE. BRETFREENNEBERZAERIER , B2 (Dell EMC SupportAssist Enterprise Version 1.0 Support Matrix)

RIS https://www.Dell.com/Serviceability Tools,

o TREEN — H5ERATIRNRINEE2EE) iDRAC BNIRE, XM EF 1R LAY Integrated Dell Remote Access
Controller (iDRAC) ZE24i&#&-5 SupportAssist Enterprise Z[BRYELO. REBIRE L REEHEM |, iDRAC FERER.

SupportAssist Enterprise &MBIZEHR |, L‘Mﬁmﬁ%ﬁﬁﬁ*m@ihﬁ@m M, BRFIMRELNH T AAIERF SRR | 15
S50 IDRAC TRE LAY 28,

®| iE: TR Dell BYSE 12 AUFNSE 13 X PowerEdge fR5588 (IDRAC 7 #1IDRAC 8 ) L5578,

(D) |i%: IDRAC AJECE @I SNMP F IPMI RIXEHR, {BR , SupportAssist Enterprise REEIIBIT SNMP RIXRIESR, JRIE
SupportAssist Enterprise UM IDRAC KIXAVEHR |, Z\wfﬁﬁﬁ{%&h iDRAC Web $=HIEHNERMIEERRATEETSHRE
SNMP B&PHIEIR,
STER LA
Ea:1tfi ) I)\J Eﬁ{j[l/ (X}
BB TSR (IDRAC) 73AME Dell 55 12 4#0 13 X PowerEdge fR5588 | (BETHIE (OMSA) RIZEEBLATUA ¢

e OMSA #[] IDRAC RIEEIRAERRIIRERFTAE). FER/RAYSS 13 X PowerEdge BRS388H , OMSA #] iIDRAC RYEEHRAE R IIREREIHH
@, B2, RECHEMZHE RAID FIZHR REEET OMSA &5,
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e YFEH ProSupport Plus [RSZETE. ProSupport Flex for Data Center fRSS & EEK ProSupport One for Data Center fRFZERANE
7, BURMETEE OMSA IENENR SRR FRIER SPGB FIRA AR,
o OMSA 2T IENE/RSE 9 RESE 111X PowerEdge IRSSERAIME—IELT,

ZIFERE S OMSA

BENETREISEENEMES , SupportAssist Enterprise BSRIEIZIZ T L2 FHi=1T Dell OpenManage Server Administrator
(OMSA) {32, OMSA RIBR—F N FFER , ErX&E 7 IHRIBISSENEMEMINSTIRRETIEN, mRE EREHIET
OMSA f5 , REIZIRE L REFEHSEM , OMSA {ERERAEMER. SupportAssist Enterprise HKIFHEEREIREHIZR , LURBIZ
LR ERIEERHHAEE, BX OMSA FIES(ER |, 15818 https://www.dell.com/support/article/sin312492,

(D)|i%: SupportAssist Enterprise EIXH) OMSA hRARIBERE PowerEdge AR EAINRIARARSS 88 DIZITHIRER S BREN
B9 OMSA lRAHISE |, 152515 (Dell EMC SupportAssist Enterprise Version 1.0 Support Matrix) , FIHES https://www.dell.com/
serviceabilitytools,

SupportAssist Enterprise BEISEIR S B FEHFIZREEEINAY OMSA IRA, EHABERT |, mIRESSEHTETFENENET |,

SupportAssist Enterprise $§3FiR % F R BE RS 7 EINAI OMSA RA,

o MNRIZIZFEAZLI OMSA , SupportAssist Enterprise RIRREHIAEIZIZE L T EHFNZESEINAY OMSA IRAE. MG |
SupportAssist Enterprise TEf5 & T #if1%c4€ OMSA, OMSA ZIIRESERE "8%" WEAY K& FId, NMREEFEALSE

OMSA | IZIREHINRESEETH ! OMSA not installed. EFELASZ3E OMSA |, AILUMERIRELSER A9 Tasks > Install /
Upgrade OMSA %I,

o RIZF L% OMSA , SupportAssist Enterprise £3&81FZ OMSA M2 RS SupportAssist Enterprise B OMSA #EFZFhRANIT
B, WIRIMAE OMSA IRARNEEINANRA | (BSHFEIEFREIFERINAI OMSA BRA , SupportAssist Enterprise STRREHIAEIZIR
B ETEHFHAK OMSA, OMSA AARIRESERE "IRF" WEM “IRE" 4. WMREEFEAHE OMSA | ZIFEHIRESER

5 ! New version of OMSA available, EELIEFZR OMSA , aJLAERIREZESEE LAY Tasks > Install / Upgrade OMSA
110,

iE: SR OMSA BIRIRIAMNERA (n-2) EIEHRE] OMSA hRA n, IIRASHFEERR  WAERE _ EFe TEFAR
OMSA, fign , dNRigE FE%ZE T OMSA hRA 7.0 , {BEEINAY OMSA WRARZ 7.4, MM OMSA RRA 7.0 FaiFRE!
7.2, EFRRE OMSARRA 7.2 Zf5 , AJLMERREEIAER LA “BB3ES" > “"RE/FHR OMSA” HEIFAKEI OMSA
WA 7.4, SECTLAFER FEFFHRE] OMSA hRA 7.4,

iF: BIRDYFEER SupportAssist Enterprise Z22EaH4k OMSA B , B &Y OMSA F2FEL{REEE SupportAssist Enterprise &2
T, ANRAESTRHRIERE TGRSR OMSA IR |, SupportAssist Enterprise AR & OMSA, HEXFIERT |
SupportAssist Enterprise RIFFRE A OMSA MRATEIZIRE LTk OMSA,

iE: T OMSA FrBAYRTEIEUR T BB TR EFIR & 5.

533

©

®

MERIRE L EREFIEITEINAI OMSA IR |, WUiZiQ%H’\J%?éiE?}?SIEﬁ
@ i¥: 1I=17 Citrix XenServer, VMware ESXi 8f; ESX BNEFBAZHHEIT SupportAssist Enterprise EnliZciE OMSA, ERIF
SupportAssist Enterprise #&IIXLLI% & FAVRRARIRT , MRFRN FEFNZEE OMSA,

HXES
{5 SupportAssist Enterprise Z2=a 4k OMSA TRE_ERY 59

X585 E SNMP &8

Eil SupportAssist Enterprise WIE/MESR |, I8 VBECENEBER ( SNMP (G ) A ZELEET SupportAssist Enterprise BIIRSS
g8, FcE SNMP IRETIREIRBIIERBIR , FREREIZIRBIIEIRIFEE A ZEIETT SupportAssist Enterprise AYIRSSES.
SupportAssist Enterprise 27588 ERECEIRSEH SNMP IRE | fIINS RIS EIRERESRI T SupportAssist Enterprise BIRSSES. &
AILASSIF SupportAssist Enterprise EEEiZ#5HY SNMP IRE |, RNSMEERNESE. SNMP EERSERORFNEAVKSIIFE

7. 2 SupportAssist Enterprise BgEIR &MY SNMP &R , RBIGFER I IEEALE SNMP RS, S rILABERERISSHhAS
18 EHIESS > BB SNMP SISk BB BIREA SNMP iR E.,
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(D |iE: HEIeIFEK{ER SupportAssist Enterprise BFIECER MREH SNMP IRERT | ZIREAVLR BMEIRE %R SupportAssist
Enterprise BIARSS2EHY P fthhik,

BXES
{$F3 SupportAssist Enterprise BtE& SNMP &5 TRE_ERY 60

IREKEX

e LAMERIZENENRIER S 1P HE4EFD iDRAC IP #E3EFE SupportAssist Enterprise AN ( B3k ) — MRS e, EXFMERT | 8

SENEANE—REE R MEZAIFIZR. SupportAssist Enterprise J$i@ITB/ER S0 iDRAC BB BIREFHIER, (BHTETH

@Q%SupportAssist Enterprise &XBHZEAVRIER ST IP #EHED iDRAC IP Btk , FISZIREN AR —IRE. AT RIREFEATAITREA

75

o RETIRIERSH DRAC NERIGHITREL , FFETXIRBIIIRSIREOIE— N SIFZEHA.

WERFREEHT | IRBREE A MIRIERIRE.

SFFNRERFAER - RAGEDBHRFERNETIEERIREIIRKE. 2MIF  REERETIRERAIIE  ZAEREELD

BIERFEE. B2 | 2R SupportAssist Enterprise FToiAEFIRER S P HHIHERNSE |, WSEIT iDRAC WERFAER.

o MWTFEHIMEMETRAICE - BEBHRMERRKERFES. BINR SupportAssist Enterprise FToiAFFRIRIER S 1P HbibiZEsRs
ZiSE . MBI iDRAC INERFZER.

Kl SRR PRI

PR PowerEdge ARSSE8 4 . SupportAssist Enterprise AT LASME SR H AT EEZEIIRSSRRAY Dell PowerVault MD ZR5ITFAERES IR
L. BEEINFHEREEN (RS Es LAY Dell OpenManage Storage Services (OMSS) N FIFERFERENR. ST IT
SupportAssist Enterprise fERS5 28 L B 515 OMSA B , BUIAER FES%E OMSS, WNREFEIRSS 28 L Fa FHFH %% OMSA |,
BHRtREIRT %% OMSS, &N , SupportAssist Enterprise 70 AtGNE BiEEAFIEHIR & ERTRERERIEMHRRE. EEEZRAIFHER
& EAZEIRE(HIERRT , SupportAssist Enterprise RAKEAAIIRSS 78 B oI SZHFE20.

3235 Dell OEM fRSSEE

7300 Dell B9 OEM-ready 1288 ( MhEEZEMRARAY Dell #84 ) 5 | XL EIGIRIBILFEZTRIIIERLA Dell AR FRD 2. FFEURET
Dell fMEEIREEHITHEE |, FIANEMRLNIE. BaItIEZRA (WRESRFEMRER | FIIERISTRFRBIZA ProSupport Plus, EIMEHEHL
Y ProSupport Flex B;mEAEGEF MY ProSupport One ) LAKz ProSupport Plus R , I98] T35 OEM M8, OEM-ready iIREZ1E
ProSupport Plus #RE&EFLAMGREZFRFIH.

Bt =GB Dell IARASHFRAS: | AR TRMSIFRMIRSIEREERS.
SEMHTEXTESRRIRTT R TECRAIR ST —HF | Del BINISIERTA SupportAssist Enterprise TIBELATRRBEERRIEFIEIE,

%% Net-SNMP ( {¥ Linux )

AR
HBRUEEIRIRNAFKFERENRE.

KFUAESS

SupportAssist Enterprise S3EIIEIT SNMP RIEBMITIRIR B ANER. Net-SNMP @& —E SNMP THE |, HE#E SNVP ({12,
TEET Linux BMERRANIRE L, WIRZEE Net-SNMP LLFSIF SupportAssist Enterprise 12IKEER,

i
1. BT Linux BERFERIRE T FEREO,
2. RIERERFARALTHS
e Red Hat Enterprise Linux, CentOS #1 VMware ESX : yum install net-snmp

e Oracle Linux : rpm -ivh net-snmp-x.x-xx.x.xX.xXxx.x86 64.rpm, HA xx-Xx.X.X.XXX.X T2~ rpm N4 ZHEFERRR
x5,
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e SUSE Linux Enterprise Server :

a. zypper addrepo http://download.opensuse.org/repositories/net-snmp:factory/SLE 12/net-
snmp: factory.repo

b. zypper refresh
C. zypper install net-snmp

ficE® SupportAssist Enterprise (Linux) i sudo i5a#}R

£ Linux #2254t . BA sudo NAIRAIAB A A RERIR Tz TR L SHEENIR, WNREEFER sudo BFEHEE SupportAssist
Enterprise FRRINITIEIRE  MBIHITIA TEERLASEF SupportAssist Enterprise IaiiFIKIESIRERIRSER.

AR

BEFREEERSRI AR SHhERITEIRE.

i

1. FIREREO.

2. RHAFPRETEFERER — ¥ useradd user name -d /home F% Enter 2,
3. FJFF /etc/sudoers N{&,

4, TE requiretty T EBENIRINS [ 1], 5140 ' requiretty

5. HRIENARFROILATIZ— :

e iR ALL=(ALL) NOPASSWD: ALL — XHARAFHIFFERFIZTFIIR,
e user name ALL=(ALL) NOPASSWD: ALL — {XXHREERFEFIUR.

6. {R1F /etc/sudoers N{&,

ffif’® SupportAssist Enterprise N HIEFEH]
SupportAssist [RS583 Z [BIRIE{S L1

L& SupportAssis Enterpriset BIIRSS SR RRENE S Dell IEERY SupportAssist PRSZSEE(S -
o EERIMEPERBHIEIER , BohfiE— N SIF=6.
o BUWEINERFEERLEERZ Del,
AT HBIR SupportAssist Enterprise N FIFEFFEEIE S SupportAssist IRSZEERINIE(S :
o LET SupportAssist Enterprise B FEIF2RFRIBRSS e84 BEIEEREEI TERIER
o https://apidp.dell.com #[] https://api.dell.com - SupportAssist fR5528HIRA. EXEET SupportAssist Enterprise HIIRSSE8
L, BIFEAETLAER Web IYS28iHEILATAIE : https://apidp.dell.com F[] https://api.dell.com,
o https://is.us.dell.com/FUS/api/2.0/uploadfile - JFIENRFEE FEBNEFHISE FEIRSSSE.
o https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk - J&A/NATF 10 MB BOEES (4 EHEIE Y EHIRSES.
o https://downloads.dell.com/ - F§F T2k Dell OpenManage Server Administrator (OMSA) FIEREETHY SupportAssist
Enterprise MRAMSE. SREESHFNF RS, ERE T SupportAssist Enterprise FIARSSEE L |, WIERARLAGER Web i
YS28ia L  FAIE : https://downloads.dell.com/
o TEREET SupportAssist Enterprise HIBRS388 L | IilEiRO 443 BRTHIFF , LAATIAIA is.us.dell.com,

downloads.dell.com. apidp.dell.com ¥[] api.dell.com, FJLU{EM Telnet 2 imslistiEss, it , FEUTSS o
downloads.dell.com 443

o TEZEE T SupportAssist Enterprise FIIRSSEE L |, IIFMKZIZ B 2RI,

o WIRLET SupportAssist Enterprise HYIRSE 2 RBIINIBEIRSZESEZEEZTEAM , NTE SupportAssist Enterprise PEEIEIZSE.
BSREERIERSIEEE.

NRBERRNATE | BREBHINEEER , LEREH—ERIEE.
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i5la) SupportAssist Enterprise R EFHE

KFULESS
SupportAssist Enterprise FTEAl MUBFHERASFHFIHEES.
e £ Windows E :
o Windows E4HE
o LTEREIHEF (C:\Program Files\Dell\SupportAssist\logs),
e £ Linux E :
o Var HE
o LEHEIEFE (/opt/dell/supportassist/logs),
IETHESXRER L 159 (RIBERAPERENNK ) I EASERERS RS, BSHEaSXNEEHER. 8XRE
RAY , BESHEERRE A application. log<&zly yyyymmadd AIFAF, SNRBASEXHHFENREESRX , NSEaMEE
45, XIEHETEYHRIERAEZ BEENRTIEEXE. Fa0 , aTRAERIRUTEN BT
application.log
application.log. 20167101
application.log. 20167102 .zip

application.log. 20167103 . zip
BRESHISTE 30 KIGMNFEER.

HEXHEE logdi . xml XEFHLUME (SERE ) BNAIEHEER : FATAL, ERROR, WARN, INFO 1 DEBUG , BE &%
{BE OFF f1ALL, log4j.xml MFHIAIEN C: \Program Files\Dell\SupportAssist\config ( £ Windows Z&&H )

#0 /opt/dell/supportassist/config ( E Linux R&HH ) . logdj.xml 4R ERROR BG4 FATAL # ERROR 2£8URY
HEEE | B FATAL IR 5IETF ERROR,

FHMFLE

SupportAssist Enterprise FJLAEREMMEEMANRIER , SRYFREE 60 DRSS A 0 MR ER, BRE , NRMRERE 104
EESZAPIRIIENR | SupportAssist Enterprise REFIIZIREE THIFRI. HPEASMEIENRERHIERNTE—SHIE | LA
RISHITEMENER , MAREEAVEISHFERG]. PRI 30 58/, SupportAssist Enterprise BIEfliBFMZIRERY
PRI EIEFRERME., BXRYEFEANESER | 52R T HREP R

iBlE L3RR

KFUAESS

RS IR E XERT B R EARIMENIEE M ESER. —BART L TXABXEE , BRI LAEEEA SupportAssist
Enterprise FiBI RS TESMEIEER.

iR ETIBXARE | BERE 9 Elfr (ZEMREMERFFRET ) . REENSERRINIEEE O P22 L RIAERE.

B SupportAssist Enterprise FZR{ER

TR

1E SupportAssist Enterprise tREAXIgFEAFRTF,
IWASEREFRE , 7EUHAEZE SupportAssist Enterprise FEREIMRAFTEAT 1D,
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LNLL

izl

KXFUES

EETLUMRIESRYmIFENEL SupportAssist Enterprise, fEEIEISIES , ERTLURSEIRIRE | tBAJLUE Dell I#ERIR. FHNSWIEAIR
IRFLMRE | FEEHIRIREET Del T miltet. LATETINE T Windows F Linux Z{ERZTHEIRL SupportAssist Enterprise
AIER.

i SupportAssist Enterprise

iDL SupportAssist Enterprise (Windows)

AR
LIETE RRPREREZEE SupportAssist Enterprise FTTERIIRSSSE,

TR

1. RIBBERGEHIIT TS B — !
e 7E Windows Server 2012 8% 2016 L , iS$RIMEHBRIREAL TE , ARRTHRENR. EARESEY , RHiEHmiREnt.
EEHER PR S EEER.
e 7 Windows Server 2008 8} Windows Small Business Sever 2011 & , BatEFFYE > iSkmtR > 2EFIThEE.
LS B Sk R E .
2. 1%3#% Dell SupportAssist Enterprise , A EEHEM,
B E B Dell SupportAssist Enterprise 3 IEFEE .
3. BET—H.
IthAY 7 Dell SupportAssist Enterprise #EAE [,
4. EEER  RERET—2.
NS B RRIRE.
5. MiSEIEREIR FHFIRPEEFESENRRE | RERISERE | RERTBER.
BETEREREO.
6. BREER.

()| 3%: 7E Windows Server 2016 51 , ZEEIEITE/E#TAT , BIFKFIEIRNEET fEe SR ER.

= EREHEMEN.

7. BAESERL.
SupportAssist Enterprise BIFEE E1EK.

ED#EE SupportAssist Enterprise (Linux)

AR
RIRLURBRE REZ%E SupportAssist Enterprise BT ERIIRSS 28,

b7

1. FIR&REO.

2. WYSZE /opt/dell/supportassist/bin XL,
3. ¥ ./uninstall 4% Enter .

4. BYREEEDE, RN c.

5. HIBREEARIEELR  EHRT ITEN—TURE

o EHIRIFFAFTIREE  IBRA n.
o EERMIIR BEAv.
6. WNREER TIRMRIR | ISR T SupportAssist Enterprise EIEREXI N ATELT.

ZR
fEEP< 27 Dell SupportAssist Enterprise EIESRER.
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EFIR ST TEIEE SupportAssist Enterprise (Linux)

AR
HRRLMREPRERBZ%< SupportAssist Enterprise FFEERIARSS 8

L
TEZS%E SupportAssist Enterprise FTTEERIRZ L3 FH&LHE .
2. WESZE /opt/dell/supportassist/bin &,

3. %N ./uninstall silent FH% Enter $2.

i35 Dell PowerEdge JRSZ2SAI(LER

B MR RS e SRR IRERG PowerEdge IRESESIMKER. THRIZHSBM PowerEdge IRBEERHEBESHRTER
. 12: PowerEdge IRSZ2RR9756I

_“EF

PowerEdge IRSSE8LE

IRSSERBISRT

IRSSERB SRl

9H

PowerEdge x9xx

PowerEdge 2900
Power Edge 6950

10H

PowerEdge yx0x

PowerEdge M600
PowerEdge R300
Power Edge T105

1H

PowerEdge yx1x

PowerEdge M610
PowerEdge R310
PowerEdge T110

12H

PowerEdge yx2x

PowerEdge M620
PowerEdge R620
PowerEdge T620

13 8

PowerEdge yx3x

PowerEdge M630
PowerEdge R630
PowerEdge R730

)it ERSERERTH  x FFMF (0E9)

R=#280; T = &85,
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e FEHERR

é‘FﬁBﬁ}Eﬁ%Yﬂj&"%ﬁﬁﬁﬁ SupportAssist Enterprise BYAI 88 & 4RI IR THFEHEBR TR ANE S
i

L4 SupportAssist Enterprise
SupportAssist Enterprise jEf
¥TFF SupportAssist Enterprise FIF5RH
&S SupportAssist Enterprise
TR IMRE

SHUE =

RZEE OMSA

FKECE SNMP

BHhRARI OMSA BT F
FToiAECE SNMP

ToiEBE SNMP B &
ToitZe4c OMSA

T EIIE OMSA kA

AZHF OMSA

TR RS

Tt ERRER

B REHNFETERERRER
TESHES
TERERAER
B{HIEIERI
BRARREHEERY

Lz 37l =

SiEE

T LR R R
SlvelfEE]

THINES

SupportAssist fRSS

HIRSS

et

ZZ%< SupportAssist Enterprise

WNER1EZEE SupportAssist Enterprise FHBZIIBIER , iEHITLATIRE -

HREFEITHIR 64 (HRERSK.

FRIRZEE SupportAssist Enterprise ATTEHIARSSES_E iR 23 E D SupportAssist B FBFERF.

£ Windows IER G L — IR GRBEGLTEEFE  REEEUEBEREBMIETLSRE.

£ Linux BER G L — MREFLERER IR,

HRRELEN SAYFIHNNTTE 7T Del (RFEENMNAFRREER (PI).

HRRIGE LRSS SupportAssist Enterprise HIIRSEEEB EBAMIERE. WIRBIIRIBIRSHIERSESERIGEN , BELEASH
WMARERSSENIFHEE.

SupportAssist Enterprise ;¥

WNERTEEAR SupportAssist Enterprise FHEEIE(AIAIER | IBHATIATRIE |
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o ISIFZ%E SupportAssist Enterprise FT{ERIIRSS 28 RERIEIET Internet,

e YNER SupportAssist Enterprise FRERYIRSGS ESBITCIEIRSEHEZEEIEEAR |, 1B7E SupportAssist Enterprise I8 > ({ERBETRHE+
MARIBRSESANFMER.

o IRIFZeZE SupportAssist Enterprise FR{ERIARSS SERIMLRIR B 2B I,

o TRIRFFZHANEMFAER | flNE=F. BK. BFEMHEIFBIESEE.

o EMFTHIESH. SABRIESHEFIEFIME =R FROEEEMBERASIE.

o IGUFRANEE FRYER 443 TFHTFRIRZ , LUEiHIE) https://apidp.dell.com F[] https://api.dell.com,

o HITRISHEIENIE | FARIRAINERER! SupportAssist fRS5ES. BARMITIEENHANREE , BESREMITERN. WRME/MID |

BXF Web UIYSES . BRFTFF SupportAssist Enterprise FBFRE , REEi L FH.
o THEEIZEATM.

FJH SupportAssist Enterprise R RMH

KFUAESS

WNERTEFTFF SupportAssist Enterprise FAFP REITER/H5) SupportAssist Service WHANEIR | BHUTLATIRIE
o HRRUBBEMEFIRSFIEIIRIAFIKFERIRSS.
o = EH/S5N Dell SupportAssist B33, B XEHE5 SupportAssist IRFSAINEE , 1ES15 SupportAssist iR,

o MENTF C:\Program Files\Dell\SupportAssist\logs ( £ Windows £ ) 8% /opt/dell/supportassist/logs
(7 Linux £ ) A application. log , LURBIIIEEMAYAEM.

S5 SupportAssist Enterprise

KFUAESS

WIRTEEREF SupportAssist Enterprise FHBEWH AR , FHATLATERE
o BT ERNEFKFEEET SupportAssistAdmins T SupportAssistUsers FAF4ERIRLR ¢
o LIBEBRBMFIFGSERT , HEALITHS  net localgroup SupportAssistAdmins flnet localgroup
SupportAssistUsers, YIRIZAFIKFITE SupportAssistAdmins 5§ SupportAssistUsers ZH 51 |, ROGiZFAEFPHKF
ERIIZIEA SupportAssist Enterprise FAF4H,

o BERFAFFINE SupportAssist Enterprise FAF4E , IBLAIBERBMII GRS  FEALT®HS
" net localgroup SupportAssistAdmins <Userl> /add— ¥ Userli7iNZ SupportAssistAdmins FHF4H,
" net localgroup SupportAssistUsers <User2> /add— {§ User2 iiwiNZ!I SupportAssistUsers FAF4H,

o UIERFFIMIBRT SupportAssistAdmins B SupportAssistUsers FIF4H , MIBlIiE SupportAssist Enterprise AP , SABISREFH
EEERS
o EQIE SupportAssist Enterprise FIF4E , IELABTERSMHIT ARSI , HEALUTHS

" net localgroup SupportAssistAdmins /add - £lZ SupportAssistAdmins F5F4H,
" net localgroup SupportAssistUsers /add - ElEE SupportAssistUsers FHFZH,
o EERFAINZI SupportAssist Enterprise FIFA , iIELABE RSN HBSIRRT  HBAUTHS -
" net localgroup SupportAssistAdmins <Userl> /add — ¥ Userli31Z! SupportAssistAdmins FBF4H,
" net localgroup SupportAssistUsers <User2> /add— 1§ User2 i5siNZ! SupportAssistUsers FF4H,
o IGilF Dell SupportAssist fRS5 25 1EEIETT. BXRUMAIIE SupportAssist IRFFHPIRERIESIR SupportAssist IS5,

Foimm i

RieE T TEEMHEERS -
o WIRIZFE DRAC , iBHR{FR IDRAC B %%t Enterprise BY, Express FaJUE, BXMWEFIZEE Enterprise BY Express FAEANSE |
1525 (IDRAC User’ s Guide) FRY "SIEFaNIE" &89 . RIEA https://www.dell.com/idracmanuals,
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o WNERIGFE R Storage SC ZFUEF , MR SupportAssist £ Enterprise Manager FEfE. BXfE Enterprise Manager RfEF
SupportAssist KISE. , 155 {Dell EMC Enterprise Manager Administrator's Guide) , FIHES https://www.Dell.com/
storagemanuals,

o WRBULERENNREHTHRREMN  FRERREBNEERERN. ERAMTEER  JLUREREERE. EAEREKFSHoE
B—MERERENX .

WRER—REIREE | 187K SupportAssist Enterprise ToiERINES | EHUTLATERIE

o MMIRREREESTIIE, BRASHRIERRISHTESZE | iE21F (Dell SupportAssist Enterprise Version 2.0.30 Support Matrix)

RILEA https://www.dell.com/serviceabilitytools,

BERMNERRIREHEHE. BXMNEENRIERMRIER | 1555 FINgE mEL 25,

IOUEMZEE SupportAssist Enterprise FTERIIRSS 2RRE B BIINIZIR S .

KRR EEIE ( BFAfIZERS ) BEIER.

WMRERERRPIRE T AETIEXIBRAERIN |, BEIRINZS.

MBI BHIINZRBIAT 128 i1 , BHUTLATRIEZ— :

o BINERABIER 128 i,

o TEIE{T SupportAssist Enterprise FIIRSZSE L |, Java FFAEM (JDK) B Java IE{TRIFNE (JRE) HhbiRZgedE Java Cryptography
Extension (JCE) Unlimited Strength Jurisdiction Policy Files, % JCE Unlimited {&IEZ(ER |, 1&15(8] https://
www.Oracle.com,

RSS2

o NMREBEHRMRMERFFHFMERFMIRS S (EFTREAEN ) | FRIRFIEITHE Windows BIERS

o QMR ERAELSESE FEREEEERIUR,
o INEEERMEEIT Windows Management Instrumentation (WMI) fR53.
o INRERMEKATFE , BEE "RIFIZE WMIERE" BRSGEFHNRER , MIEA https://www.msdn.microsoft.com,

o WREBETRMARERFIFMEERINRSS (ETFRERMEN ) , HEIRFIETRIZE Linux BERSR !

o IIFEIRMHIEIRERARMERE LESE root. BHRAFE sudo FIFRPR. MSREIRMT sudo RFRBFEFE |, iBHFEN
SupportAssist Enterprise Bt& sudo FAF. B2H BL& SupportAssist Enterprise (Linux) FY sudo 518428 TAE_EHY 101,

o KSR REBEIEIT Secure Shell (SSH) BRSS.

o IIFREBFRT SSH ZREEIE ( BWANREBHE) .

o MNRIBWIEM DRAC FRERIRINARSSES ( TREBEN ) | #R1E DRAC EZ3ET Enterprise B, Express TFAJIE, BXRWSLF]
24 Enterprise B, Express iFANERYER | 1§55 IDRAC User” s Guide (IDRAC /B 757 ) /Y "SEIEFaIIE" &89, MLES -
https://www.dell.com/idracmanuals,

o WMRFBHRERISHBTIRER SSL MERBIHIRE /9 256 (USRS , SupportAssist Enterprise ZLERNIZE !

1. & Azul ZZEREE_HRMAY https://www.azulsystems.com/products/zulu/cryptographic-extension-kit,

2. MRIEGE T EEIS .

3. # local policy.jar #MUS_export policy.jar MEHIFILRIZEET SupportAssist Enterprise BIERFE LRI RFIRL
&
o f£ Windows Lk : <Drive where SupportAssist Enterprise is installed>:\Program

Files\Dell\SupportAssist\jre\lib\security

o fELinux k : /opt/dell/supportassist/jre/lib/security

4. BEIFEN SupportAssist iRSS | SATREINIR(E,

=is

WERIRE=Z Storage PS RFIEFF!

o TRIRIZIRE _EIEMEEST Secure Shell (SSH) 1 SNMP RS,
o MFREERINREFMSTIRHISEASIEAR P ik,
WNERIGEE R Storage SC RYITEAEES

o TR{RIZIRE LIEEIETT REST IRSS.

o EHBIRETE Enterprise Manager B2 SupportAssist, B{E Enterprise Manager Ff2F3 SupportAssist FIEE. , 155
{Enterprise Manager Administrator's Guide) , FIHES https://www.Dell.com/storagemanuals,

WNERIREER FIUidFS NAS 1855 | iBHRIZiReE L IEEIETT SSH ARSS.
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o TRRIZIREE _EIFEIEST Secure Shell (SSH) 1 SNMP FRSS.
o MMRIKF FERETEAER , BHEEGEHRNIERSHIRHERE0E.

HFE

HRiZi& & L IFHEE1T Secure Shell (SSH) BRSS.

R4

o XY HITKIT WESHITHEANE
o MWHRERS EIFEZIT Secure Shell (SSH) ARSS.
o MRREESA SSHIEEAYREIE, SupportAssist Enterprise {8 SSH 1M\GEERIR S,
o EN} SAN HQ IREHHTHIFELNE -
o EHEMZEIN : HKLM\SOFTWARES\\PerformanceMonitor f&& Dell SAN Headquarters & HIIRSEELEFMER.
o WHRLEREBMRIESN "Ful” |, logdir BHEHRIE.
o MFRFIEEIEIT WMI Fl EQLPerfX BRSS.

RRIRTIZE

RIREBEASIRS SRR RE| SupportAssist Enterprise, &£ 155 RS ETEAR RE_ LR 91,
TRIEMZEE SupportAssist Enterprise FT{EHIIRSZ S2AEEVT I TIZIR S,

iR ERmO 443 237

HHRIEIS S E RREEARA 4x SEEMRA , LMBEKERRSA,

IIHSRHAMEEK &R ( BPRBfES ) S51EMR.

REPAA

o TRFSERIEAPREERPRERE| SupportAssist Enterprise, 1B 1525 FIFEFHV R E 2R TUm_ LAY 91,
o MRITEREMINBIFRFTMNLIRT SupportAssist Enterprise HIIRSS 2= 11H.
o R EERATAIFERImOMIMY. B5F WEER TE ERY 15,

= N2

w)\g | 1&%

WNERIEIT(ER csv B NS MEFHBRASR |, BFHITLATERE

R cov BRI, WEYVE | i T osv ERFHBEERTSANIRS.

FIR .cov ERIRIR,

BIRRIEERTE osv 4 RIBIR,

MNRFELGREREN |, BLA csv MIHEA TEHIEIREFIR. AEFIANEEERSNRENRE.
BIRBERESAZS MZETHHE.

NREEEHRINZIEESR

1. BRBEMIRENERHERMG. BXRNRERRZMIAIERE | BERMIFIREREANRATH "BIRSEE "8

7. BERNEMRE.
2. EFIOIEEMRE. BERENRINRE.
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FZ% OMSA

MPIGERT PRI OMSA KT -

o EIL(ERREE/HMR OMSA EIN , EigF %% OMSA, 1B5£% (£ SupportAssist Enterprise Z2Eai 4% OMSA TRE LAY 59,

o WRREENEINIIEMINTTH OMSA % | IFERINZIKEHERE EF e TEFAILEFRINAY OMSA fRA, BXRENA
OMSA MRARIER , 15515 (Dell EMC SupportAssist Enterprise Version 1.0 Support Matrix) , R https://www.Dell.com/
ServiceabilityTools,

FKEcE SNMP

IR R (0 REE SNMP 4R | TEHUTLI TR |

o EI(FFEIE SNMP IEIEIRT LEE SNMP RS, 1B2RIEIYER SupportAssist Enterprise Bt& SNMP £ &,

o WRRESXNENIIERMIITH SNMP BBE |, IBERINIREFHFEE SNMP IRE., BXFRIEE SNMP IZRERIIREA !
o XFEILFERRIERS P #BIEZRINZE SupportAssist Enterprise BUBRSGZEs s I ISTEIER | Falfc SRS EIRBir.
o YFFEIH{EA iDRAC IP #EUEZRINZE SupportAssist Enterprise HIBRS3SE : 11T Web REFFIALE iDRAC IR BER.

BHR4 A9 OMSA T

MERMFETT/ . GHHEAH OMSA TR

o EII{EFIRE/FLR OMSA LI , EiReE EZR4E OMSA, 15517 ([ SupportAssist Enterprise Z4€ak 4 OMSA TRE LAY 59,

o NMEBEREEXENMIEMINTTH OMSA % | IBEFFNZREFHERFZ EF o FEHNREEZE N OMSA iR, BXREINN
OMSA MRARIER , 1555 (SupportAssist Enterprise Version 2.0.50 Support Matrix) , R3S https://www.dell.com/
serviceabilitytools,

TiAECE SNMP

neinaes O FAEE SNMP RS

o TRIRMEZIZEIE.

o TRR SNMP im[ (162) b FHTFHIRE.

o TRRBIXIEIZEIEH.

o BIIFFIEE SNMP EIECEIZEHI SNMP IRE, 1BSIRIEI (R SupportAssist Enterprise Bt& SNMP &,

R SNMP ERB SRS , BTLAFESNELE SNMP, BXFEIELE SNMP IRSHISE |, 15213 -

o XTFIBI(ERIRIERS 1P HIERNINZE SupportAssist Enterprise BYARSS S EHIISISIER | FolfcERSS=IEIRER.
o XIFIEIL{ER IDRAC IP #EUEFRINZE SupportAssist Enterprise BIiRSSES © 1BId (5 Web FREFHIECE IDRAC FIZIR B 1R,

FoiXE8IE SNMP Bt &

nginass O FXIE SNMP RERS -

(R DNS BLE1ERA,

TR SNMP i (162) &EFHTFHRZ.

TRIRP NG B IS,

BiI A E SNMP EIMELEIREA SNMP IRE, 1BSRIEII (R SupportAssist Enterprise BE& SNMP K&,
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7ZoiEE R OMSA

MRIERER 6 Unable to install OMSA A% :

o ISUFMZEE SupportAssist Enterprise FREHIBRSSESEETHIANZIRE .
o ISUFFMRMHHANRREIE ( BPETIER ) EAER.

o WRIKFEITAYZE Windows BERS

o WIFFTRHAYERAERRE FREEEEEERNIR.
o TEZLEE SupportAssist Enterprise FIERYIRS 28 AR IR EIIEEFFEED Windows Management Instrumentation (WMI) R
%

o TEZLHE SupportAssist Enterprise FTERIARSS S L , MIBR(EIT C: \windows\ temp SASHEISI 4,

WRIZIZFIEEIETT Linux IBERSR -

o IRIFREERIEIEIT Secure Shell (SSH) FRSS.

o WIFEEFBAT SSH ZEEWIE (ZIAREA) .

o WIHSIEMHNEIEREERE LES root. BRFAFE sudo AFPIR, MNSREIRMT sudo BFPRIBFEZTIEM |, FRES
SupportAssist Enterprise Bi& sudo I, 15217 ALE SupportAssist Enterprise (Linux) BY sudo iA[aJ#% R TamE LAY 101,

o MHMFZIRBLETETENAA OMSA tBXi2RF. B OMSA IBXEFNESER |, 5513 (Dell OpenManage Server
Administrator Installation Guide) Ffy “ITiRBRAEX" 8% , MEA https://www.DellTechCenter.com/OMSA,

o FEIEHEIE OMSA, BEH {8/ SupportAssist Enterprise Z22Ea 4% OMSA TRE_ERY 59,
o NMEBEREEXENIEMINTTH OMSA R | IBEFRFNZREFHERFZ LF S FHNTEEZINA OMSA MR, BXREINN

OMSA FRABNER , &5 (SupportAssist Enterprise Version 2.0.50 Support Matrix) , RIHEA https://www.dell.com/
serviceabilitytools,

(D) |iE: AZFFM 32 (ZhRASHT OMSA FHRE] 64 fIifRAEI OMSA, TEXFMERT | UL RENRIIERT OMSA RRA |, RIREILfER

SupportAssist Enterprise 2% OMSA, BX{EF SupportAssist Enterprise Z22& OMSA BB , 15215 (#F3 SupportAssist
Enterprise Z2E51F4% OMSA TImE LRI 59,

ToiEIGIE OMSA HRA

MRBR—HRIERIER | #87 SupportAssist Enterprise FT5AIRIFIRE L &%) OMSA higAS |, iEHUTLATHRE

BHRIEFNE LIRS PHERINSIEHE | EE RS E,

PUTEENL | FFERREINIEES Dell FTP IRSSEE. 1BE21E HUmEElhid TamE_EaY 63,

RSB TEZIT OMSA IRSS,

EIERN%EE OMSA, 217 #/A SupportAssist Enterprise Z2Eai 4 OMSA TRE LAY 59.
NRREZREMIIEMIITEN OMSA T | IFERENZIFEHARE EFTERMNZREND OMSA IRA. BXENH
OMSA MRARRIER , 15217 (SupportAssist Enterprise Version 2.0.50 Support Matrix) , FI3EA https://www.dell.com/
serviceabilitytools,

A3ZF5 OMSA

iz ar € Riis oMSA RS | BHUTLITIRM -

ERIZRFZFHEEHIERAR OMSA,
BT (FEREE/FHR OMSA IR , EiZIRE LZ%E OMSA, BSiEIIEEF SupportAssist Enterprise Z2EaiF+4 OMSA,

ZiENANR S

nEieE 0 BRBHEERS -

110

BHRIEENE LIRBPHERINSIEHE | EE TR E,

NSRRI THHEREING.

SIS FA9IHO 22, 23, 80, 135, 443, 1311, 2463 F1 5989 E3JFF.

WNRIBITIRAIS SR P #EUEAY75T1E SupportAssist Enterprise FiIITIRE | IBFIAZIREM IP HIFEREEN. WRIREEE
JRENES P it , NI REFEREAT , H 1P il nf g &,

BIREHERR
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o WERIZIZEHY IP HEUFE T , iEHITLATIRE
o M SupportAssist Enterprise filf&i2%. i&5S14 fifxigs WE_EH 66.
o ERRNINZIZE. BSR MNLE WELR 25,
®| i AEBREIRISE P U ABRIIRINR S  ENERIMEEIRESENENER (A2 P it ) .

ZEWEERFER

MRIERER 6 Unable to gather system information A7 :

B "KE" JhaERIRSHEE | RV RENREASE.

JIEMZ%E SupportAssist Enterprise FTfERIIRSS 2RBERAIRNZIR .

SUEFTRANRBEIE ( BPEFIERS ) EE1ER.

WRGBEEBIIK (10 MRESER) | WEHIEERATIETS 1 SHRIERIER (N6 8 7 MNFR) | AISTE SupportAssist
Enterprise IEHZI,

fRSS==

o MRBEHRMURMERFFMERFINRS (ETRENEN ) |, FRIRFETHIRZE Windows FERE :
o IR ERERESE FEREEEERIR,
o INEEERMETT Windows Management Instrumentation (WMI) fR53.
o WNERABKIATFIE , i5EE msdn.microsoft.com FRY “FRBUTAE WMI &2 HoARSIRY AT AR,
o WREBEHRMARERFFMEERINGS (EFRBRIEN ) |, HEIREETHE Linux IERS
o IFEIRHHEIREREBRMRE LES root. BHRAFE sudo FFRPR. MSREIRMT sudo AFRBFBFIE |, iSRS
SupportAssist Enterprise & sudo FBF. 1BSIAECE SupportAssist Enterprise A9 sudo 1[AJ4R,
o INIFREREIEIT Secure Shell (SSH) BRSS.
o INFREFRAT SSHERBIGIE (BANBHA) .
o Tli{% OpenSSL EE#. BXRIFHER | IBSFHRIERF RS PIRMAT OpenSSL CCS JEAGE (CVE-2014-0224) f#iRT»
o NRZWIRM DRAC IFRERIRINRE (TSRS ) |, #HIRTE IDRAC £ T Enterprise 8% Express iFAJIE, BXMLHR
% Enterprise B, Express ¥FEIUERIER | 15505 IDRAC User” s Guide (IDRAC 75/ ) /Y "EIRFANE" 885 , MIEA
https://www.dell.com/idracmanuals,
o MNRERERIEHHTIREN SSL INERBIMIZE /I 256 Ia¢ER , N SupportAssist Enterprise TAMNIZEWERRES.
1. T Azul RFERgig_EHRAHY https://www.azulsystemns.com/products/zulu/cryptographic-extension-kit,
2. PRIEGETEAIS.
3. ¥ local policy.jar MlUS_export policy.jar MHEEHFENERIZEE T SupportAssist Enterprise KRS ERITFIL
&
o fEWindows I : <Drive where SupportAssist Enterprise is installed>:\Program
Files\Dell\SupportAssist\jre\lib\security
o fELlinux £ : /opt/dell/supportassist/jre/lib/security
4. EHE8 SupportAssist fRSS | ATREIRILLR(F.

RRERREE  FENRRERKEN L. BERFENEMRERERRER.

AN it

SFFIE(T VMware ESX F1 ESXi BB
o TRR1EIREE LBAT SFCBD #] CIMOM,

o EEHASFCBD, B#EMBLAT#S : /etc/init.d/sfcbd-watchdog start,
o EFHAWBEM , BFERLITHS : esxcli system wbem set --enable true,

RIEERIEIR | AR S TLA TR <.

o EMBEMRIEAAZ : /etc/init.d/sfcbd-watchdog status,

o EEHEE WBEM , BHUTLATEER :
1. EEANEE R WBEM : esxcli system wbem set --enable false,
2. EEANRE B WBEM : esxcli system wbem set --enable true,

S HERR 11
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o EEH SFCBD , BFERLIT®S | /etc/init.d/sfcbd-watchdog stop,

=i#

WNERIGEE R Storage PS &FI%ES -

o TRIRIZIZE _EIEEEST Secure Shell (SSH) 1 SNMP RS,
o MFREERINREZMSTIRHISHAVEIEAR P ik,
WNERIZEE Storage SC ZRAIFEF :

o THFIZIRE LIEMEIETT REST fRSS.

o EMBIRETE Enterprise Manager H/2FH SupportAssist, B<{E Enterprise Manager F[2F3 SupportAssist FIEE. , 155
Enterprise Manager Administrator's Guide ( Enterprise Manager E /G5 ) , ML : Del.com/storagemanuals,

WNERIKEER FlUidFS NAS 175 | IBMR(RIZIRE L IEEETT SSH ARSS.

P28

o IBFZIRE _EIETHET Secure Shell (SSH) 1 SNMP R4,
o UWNRIEHE BT ESRZL , BHBRIETE SupportAssist Enterprise 2 FAZ,

st
NAE
FRIRIZI& & L IEEIZ]T Secure Shell (SSH) IRSS.

B4

o ENY HITKIT WESHITHIEANE
o HHRRF EIETET Secure Shell (SSH) BRSS.
o MHREEA SSH IEREAIRENE. SupportAssist Enterprise 8] SSH ihilERERIR A,
o ENJ SAN HQ iIREBH/THIRLIE
o EEEMEIT : HKLM\SOFTWARES\\PerformanceMonitor 1&2 Dell SAN Headquarters 188 HIIRSS SE L1 EMS A,
o MHRLEXBBEMMENR "Ful” |, logdir BHBIE.
o MRFIRETIEMEIE!T WMI F1 EQLPerfX BRSS.

JI N L
IR
o TRIRMZEE SupportAssist Enterprise FrEHIBRSSESRE T AIAIZIRE .

o THRIRE _ERVIRO 443 EFTH.
o THRTEIRE LREEHIRA 4x EBIRA , LMEKERRES.

\
REAA
TR E BRI R E IR PRE R B SupportAssist Enterprise, 1521 5T AP IEFH R EIENRE TamE_ LAY 91,

T E RN RR T WEEL T SupportAssist Enterprise BIBRSS 28117,
TRIRRE_EBA T AR OFINmNY, B2 MEEK TTE LR 15,

B EBNEFEEERIEERRER

WRRERR (% SR EBNFEZARBERREDNT | BHRREIR SupportAssist Enterprise ATERIIRSS2RHT C: \ EEEHBH
ATAESE,

12 RS HER
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ZiESHES

nempesr O rressans

o BERATIRIERRSE | BETAERASE,

o FRSIIROSSMMEN L. BEETTEA A MR RN ER A,
HERESR(AATRTE | TEEEER Dell BoRSziEER JLIEREREEED,

KERIERFERE

WMRIREER e TEEERFEBIRS  BHATLATERE

BHRIRSSPRE RIS IS | BRI,

IGIFEEE SupportAssist Enterprise ATTEHIBRSZSERETIEIEE! Internet,

WERZEE SupportAssist Enterprise FTERIIRS S8BT IRIRS 281ERETR Internet , FB{RTE SupportAssist Enterprise HPECECIEIR
B. Bk ERERSSRE.

o HUTMLERENNL , FRRAINERES Dell LIRSS, BERMITEZNI.,

RREANCRE , FEEREENWEF LS. BERFBNENMEBRERREE.

BHAISIER

NRIRERER g Authentication failed JA7 :

o HFE "KFE FIFREIRINSHEE  BEVRNREASE.

o ISUFFFRMHANSREIL ( AFRFIER ) 2BER. IREELAETEY  EFnSiER. B2 REREEE TELN
58,

ARSS=%

o WNRBEBETRMARERFIFMEERINGSE (EFRIEHEN ) , HEIREETHIE Windows IBIERSR :
o ISUFFFRtNERAELIRE L EEEEEERNIR.
o IGIF WMI IRBZEREBERE LT,
o INRERMEKATFE , BEE "RIFIZE WMIERE" SORSEFRNRER | MILEA https://www.msdn.microsoft.com,
o WRBEHRMARERFIFMEERINEE (EFRIEBHEN ) |, HEIREEITHIR Linux IBERS
o IHSIRMHAVEIRESREIRSE LESE root, BRAFEL sudo AFPNIR, AIREHRMT sudo FBFREFPRFIZM |, BHRERA
SupportAssist Enterprise Bt& sudo FBF. B£15 BtE& SupportAssist Enterprise (Linux) A9 sudo 131842 E TRE_EHY 101,
o IGIF SSH IRFZERBERE LIETT.
o ISUFREFRAT SSHEREWIE ( BHANER) .

=&

WNRIEFE EqualLogic PS TEAEFES -

o IFIZIRE _EIETEET Secure Shell (SSH) 1 SNMP RS,

o MREERIMREMSTIREISHAOSIRA P ik,

WMERIRERZ Compellent SC RFIFFFEREF

o MRFRZILE LIEEIEIT REST BRSS.

o EHRIRETE Enterprise Manager 2 SupportAssist, BXfE Enterprise Manager F/2FH SupportAssist BEE. , 155157 (Dell
Enterprise Manager Administrator's Guide) , FIHEJ9 https://www.Dell.com/storagemanuals,

ANRIGEE R FluidFS NAS i85 |, IBHRIZIRE _ EIEMEE!T SSH IRS.
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o TRRIZIREE _EIFEIEST Secure Shell (SSH) 1 SNMP FRSS.
o MMRIKF FERETEAER , BHEEGEHRNIERSHIRHERE0E.

~K
Ik
HRiZi& & L IFHEE1T Secure Shell (SSH) BRSS.

B A S FEEXY

nRissns O BRAGEHETERAS | BERFETIER , AEERNERERSMAT

o BEEMZEE SupportAssist Enterprise FTERIIRSZ SEIHIA1ZIRE.

o MERINIZFZEIFHMEA , NFBERME DNS IRBZETHIMZEHIENA.

o {&1E SupportAssist Enterprise IR IRMAYEIEIER.

e &fE SupportAssist Enterprise AR EIRHINEREGEE IR,

o %ﬂi@taﬁﬁﬁﬁfﬁ%% IP #BHEFE SupportAssist Enterprise FiVIIT IR | IBHIRGTE THIEK , BAEBATFERE EETHHE(E

o XIF Windows , WMI BRSBZEIRE LIE1T , FEPIXIERTF WMl IB(E.

o XJF Linux , SSH IRSBEIRE LialT . HEMXIERGF SSH &S

WNERIGE (A iIDRAC IP #IEE SupportAssist Enterprise iR INT RS , U WS-MAN RS IEFEIRE LE1T.
ﬂﬂ%llﬂ WPATRE | BRI FER T AR —BRERSHAE
o BIIfHF DRAC BESREHAE
o BISER OMSA B ESKEHHE

3 iDRAC SIRRASHEE

AR
HREERETEEMIRAIKAERE] DRAC MEEFIE.

KFUAESS
ERILAAAT AR | 8IS R IDRAC WLsizHle %B?%%%#FEI
(D |iE: aREBERmSTHRE (CL) BHRRFSHERE ﬁﬁﬁ&ﬂ telnet ZFimiEId SSH HSUERER IDRAC ,

< racadm clrsel

B2
1. £ IDRAC Wggiztlad , SAdilia > BRS3EE > AL
2. BEAERAE.

I fEA OMSA BIRRFASHAE

AR
BREEREEEEMIRIKFERE] OMSA,

M

KFUAESS
NRIRE EEZRIE OMSA |, BEILMITIATERIABRAREMHHE.

BT ™Y

N

(D |iE: aREBEER CLUBRRRFRMH AR | IRERINIREHMNaSHTAF (Windows) B (Linux) BT 58S © omconfig

system esmlog action=clear

14 RS HER



(D |iE: MRRESITHIR VMware ESX , IBERIRSHRERRBERFAERETN S —BIZEREEREI OMSA |, REHITTIIE

TR

1. FEOMSAH , T TIIREZ—  BRBURTIRSSRRRE
o WIRIRFFERRUIRSES | FRATRRIGHUE > IRSERRIR.
o NIRREFERRERURS S  BRERF > ERANE.

2. BAERAEEIR.

3. BEERAE.

HEIFIRTV

mRiss s O wirEtis | BIELTEE

o THRARIRIZERIENAE,
o MRFTERSHINERMRAE , AIFREET TR, BERERSERRERGEE.
o UIRFE , A SupportAssist Enterprise ET4EFIRI. BERAEARERERERHEHAERL.

Bz

NRENEFHRY , IBHITLATERE
1 PUTREEZNN | HRERRIIEREE] Dell FTP fRS3=8. IBERIATERL.
2. BEEHURARE  ARRSNLEEN.

S gbE Az A
%Tﬁﬁﬁﬂ'lg%ru ([
MR F—KBEIRER , $8H SupportAssist Enterprise “FToiERIBIRERRE" | BHUTLATERE

o IGUFMZEE SupportAssist Enterprise FTERIIRSS 2REERIAITNIZIRE
o IGUEFTIRMANIREEIE ( BFRRMED ) E5IEHR.

ARSS==

o WERESRIBIIEIZIT Windows EMERFHNRZFHIEIE
o ISUFFFRtNERAELIRE FETEEEERNIR.
o IINEFEEBRMEEIT Windows Management Instrumentation (WMI) i&53.
o UNRATKAGTE , BEE "RIPZE WMIER" FORSGEPENREE | RIS https://www.msdn.microsoft.com,
o UNRIGIREINEIZIT Linux IB{ERFINEEZNER
o ISUFEIRMHAIEREEMERE EESR root, BRAAFEL sudo FAFPNR, MNEREIRMET sudo FAFPRIARF I | IBHRIES
SupportAssist Enterprise B2& sudo AP, i&&(5 FE SupportAssist Enterprise (Linux) B9 sudo i5/a4ZFR Taim LAY 101,
o IR ERBTEIEIT Secure Shell (SSH) IRSS.
o ISNFREFAT SSH ERIIE (EANER) .
o WERFHRBERISHA SupportAssist Enterprise Fo,A4miE IR B HVEREE MZIZ A SSL MNERBIHIR A 256 U ES :
1. TE Azul RFRuG_HREAY https://www.azulsystems.com/products/zulu/cryptographic-extension-kit,
2. FRIEY4ETERISL.
3. % local_policy.jar flUS_export_policy.jar MHFEHIREMERIZET SupportAssist Enterprise BIRZ LRI T
&
o f£ Windows Lk : <Drive where SupportAssist Enterprise is installed>:\Program
Files\Dell\SupportAssist\jre\lib\security
o fELinux k : /opt/dell/supportassist/jre/lib/security
4. BEIFEN SupportAssist iRSS | SATREINIRIE,
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=&

WRIRE R EquallLogic PS FZHEIE7

o THRIRE _EIEFEIET Secure Shell (SSH) 1 SNMP ARSS.

o MREERINREMSHIREISHOSIEA P ik,

WMERIRERZ Compellent SC RFITFFERES

o HRIZIZE LIEEIEIT REST RS,

o EHHRETTE Enterprise Manager HfSF SupportAssist, FX{E Enterprise Manager FfSF8 SupportAssist ISR , 5513 {Dell
Enterprise Manager Administrator's Guide) , FJHEJ9 https://www.Dell.com/storagemanuals,

WRIZFE FlidFS NAS 185 , BR(RIZI8E L IFEIE(T SSH IRS.

2

o TR(RIRE_EIFEIEST Secure Shell (SSH) #1 SNMP RS,
o WMRZFLERETEATRN , BHGREEHRNZERSHIRHERZ0E.

HFE

RIRIZiI8% L IEEE1T Secure Shell (SSH) BRSS.

BzlelE S

NRIRE ERERRMERENEBESTIFERRG |, IBHITLATEE

(D)|i%: SupportAssist Enterprise HARANZ MR ERIEINE M EREPZEITRS. REENRSEIEINERIENNE
SOl RERMEXISMEMNN , T2l

RSB ERSES. MBI ANAE.
HRE79 SupportAssist Enterprise FRYIREBEAEN. BEREAEERRER,
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SASMEFENETILEER csv XHRIZMRE.

UTRSASMEENHE LERERE

o K — IR EESANIRSHEMSER osv UL,

o T&k .csv 18R — THUATESASMEEN cov iEIR.

o BRI — /IF SupportAssist Enterprise MR ERAIEAFRE, ATREEEMIINECE S LIS 8EIF SupportAssist Enterprise ¥
Mg _ TR R4 RIRE L ERR,

()| 3: {32d5A Dell BRSSEEFN Dell MI4Z18%% WA a1,

HHX(ESS

SAZNRE RELRY 37

IEESNEH

EESANEENHEREESAPREER,

EESNEETUHERATR :

o IEERRESNIASHHESR

o WEEANNER

o EAMBERUIREEEL

RESANERSENLSATEFSRER. RESAERNSENOT -

o RINZEEEESEMINESE — S IEREIERINEIRERREMVREHE.

o RINFIBFFAMIBXEEE CERIINEEHE  EXU B RARRFEFRES. EEEFETNEEMIEIEERRS
it BEHERIERMEERRIERE.
®| iF: SupportAssist Enterprise IHBEAT FB T EFETHIIRS.

o HIEIEHE — IR EHE.

o FEMIEEHIR — ESHAEHRINEZFFMES. SHN. csv X EBESNIRREEFBRGZE.

D|iE: RELKREHRINEEN , 2B RFHISS SRR,

A, csv XHSNEA— S MEATMRANRER | Q05 SupportAssist Enterprise BRI — PR MRBRITEALR , &5
ZIE P EAIRERISNRE. SESANRELBL LR TRENSHIIESFERERIRIKF BaiEHE. 3T csv XHPRESHIE
b hRIRE  MRE—HPRIRESANTECEE  BEMREEN. SLIRTREUSEZHHEMMIRENSNTRE.
A AERIEES NG E LA ARRILATEIN -

o XM — XAEAESANRERNH. EAILEREERTEESHERS.

o HUE — LIBUHIRESAIZE.

“IRESA" B8
BESATEDTRESNORSTIAR. 7 oo XHSAS MRS , KEEEETERETES.

BESAERERATH :

o EEMEESARIHEIFIAE

o IEEAIRESNIKSHHES

o BESNNER

o EXERIISREEL

RESNNERSARN A ATEERER. BESAERNDENT :

o RINEFFEEMINESE — CAIEREIERMIZIRERREMIREEHE.

o RIMFEFFHBXIERESE —CEXZINIRENE | AEXET(IRBERLFIREY. ESFEFAPREMIERERRS
it BT ERHRSR e ERRIESS.
®| iF: SupportAssist Enterprise THEEAT] B FEFHPANEE.

o MIERE —FSFIREINERHEE.

o (RFHIEESFIIE — ESHAEHRINESFHEE. S csv WHBEE RSN TENREFERG Z=.

@ iE: REHERERIIREN |, 72EMREHIEEFFIFRED.
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RESNIEEHITR | B EIELE LRESNTRE.

A, csv XHSNMEA— MRS MATMRANRER | QNI SupportAssist Enterprise RIS —E - MRBHITEALR , &iF

IR EMIRERISNEE, EESNRELL LR TRENSH ISR EREKF BahEH. T csv XHTHEENE

b RIS NRE—HPRIRESANTECEE  BERREEN. SRLARTIREISEZEHHEMMIRENSNTRE.
BNMERT | RESANERURIEAETR. SIULERU TSI ESREFRESANEEINET
o [REHFHER —ITBRBESNERE. ETIFENET  XETRESAHERE.

o ETFMER — EFHRESANEE.
HESNRERE | EALRE x IXKTHRESAERK.

7TAZ 1 7l 4
RS &g
"IREHR BRENRENFEAES  FEAITFEEZIRE LY
+®. 24: "IREHRE" Hig

TRERE, MREFNEPNERRMREN | BERILER.

FE

1588

x5

o BEREFET — AT ERAERBE (SEL) HRAXRREE
(ESM) B,

o RERM — KERBEEFESIFEA.
o HHPRI

o BH—RBREETHIFEL.

o HH—BRFETIEEREL.
o fHXME

o TFE/FR OMSA — LIREFHRKIRE LRI OMSA,
o [EgE SNMP — EEIRERI SNMP IRE.

RE

WNERATNAHE S ( Z2%E SupportAssist Enterprise FUARSSES ) 5
B8 BEx.

&

BRERE R ETETR.

IP St/ EH3

ERIRER P M FENEFR,

BRSSHRE

BrR— M E—HFEEFRAR | ZIRRFFIH Del JIRITRFNIR

IREXE

BNREAIREL. HINARSS .

BS

TNREHIELE., a0 PowerEdge M820,

BERGR

BrRRHRERE LRRERSE.

)

o BH — BRBUREFTRERERIEHTE,
o ZH — FRBNIREFRERERIEHTE,

IFEFAPHIREEE RSB SupportAssist Enterprise TAE
BUBTHRSR(H.

S

B IBEKER IR TRAIE, EaLUMNGIRRERE
BEEFTIEESUER B EFFNATE,
Oli*: AEERETEEHENBRT , 728 R FRIE,

T—iRitRIagHesE

BRI TR SR £ ERY B BAFNRTIED,

ZREIEENO

ZRENEE SR NCRHEXECINIZREBNEINFRER.
TERRP T SREWEEOHERITE.
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. 25: ZIRBIEEO

FER 7L
YeERBHR (FIiE ) B A ERIEFR.
Dell ZIFHER/FRHFIS ( 7k ) BESWEXRBRIZRFIRRRT.
EBFHpEF ( BTk ) Dell FIARSTHRFBAR ARYEB T B4 ek it =2,
LEuasE o GRS AT AN EE SRS SIS L3 Dell,
o ERRILEIMNIEAMEER S ( L% SupportAssist
Enterprise BIARSSES ) HIRFEE.

ZIRFIERERE

ZIRBNEERE TS MREBKERNIRTS. EENSMRBIESIRR |, LS RBIEEISS B ~ORETETF.
BIRBIEERERIA T |

o FRTUERSHIHESR

o KERSHE

o ErcRUEHEKEDE

o DELEUTERRIBR

BUiBR AT LS RERT B HIES.

(D|iE: REIRKRES  SREESRBEMNXT , FEKEFMEEEEMEILEREF.

IZEHNm

IRFHENE TSRS ERIREE.
IR A NEINE A AR RIR FAIAT AN LS AR E A,
ERSHERNEIR  BERSNE. ETLURESHMMNE ENERSEERSENH.

R AIRED RN AR SR A EHUTRYRME, TEHEUFERE

o EERE — MRFETRINRIRZE.

o BEETRE — NRBETEERNIREEERMUERE.

o BHEBRRA — NMREETEENEMRERRERERAGCRIIBGREES.
o fRIE/MIFRAE — MRIBEIFREEEMBRIRESE.

TRBEA T ORFHERNEPERNER.
. 26: 1284

51 1588

SIHHE FERISER B AR TIRE.

2 ERRFANSTRAIREEPRISIREH.

1588 BRAREERMARE,

HxsEEH

SR WE LR 132
EHEE TUE LA 132
SR A TE LAY 133
SRiE/ MBI ES4E TUE ERY 133
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ElgE

EBEREENAFEREAPRNSHBINIE.

FEBSSFEOF :

o RIAERETREEERAATIFREIRE.
o EAEERETREEEIRIREATIIRE.
TREHTEXEEEREENTETNIZIFRIER.

& 27: EIEER
FER i5Bg
=2 BRAMNEEMHMEHNEREFR. VS8 1P ek,
BS REHBLE, HIa0 : PowerEdge M820,
Service Tag BRI RRAT | (3 Dell BEI5EAIREIEA Dell iRER.
#=F BRI {RIFAT MBI E XL,
i\ ] BRI R AT SR L.
o N S
i 1S LAMERS IR ERAEENR | SRk ERAIEUE.
HxsEEH
I EHTIHE TE LAY 131
HHRIES

B EEPIIRE RE LAY 50

EEER

BEEREEOATENREEPEEINRELBURIEE,
EEREEONCERERNREXRE  AERAITRREERE. TREHTEXERESSPERIFRANER.

. 28: BRI

FE 1588

BR& R EERRIEIRERENIAFE,

AT RFELAEIIE U RIEIR S REAITT.

*=F BTG REFER.

T—& BERIGETATR R AP B F— MR EREL
XA BERIGETA XA EREREN.

|xXsEEN

& LHTIHE TUE LAY 131

HXES

EIERIREENERE NE_LEAY 51
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EEIRRA

BERRABOAFRRARFANKEAGRIRMGREER.
TREHTEXEEERRAETOFETNZMIFRIER.

+®. 29: EEEARA

FER 588
(EFRRGAME EERIEIITLGEREETRE > REAGRRETRHNEKEAGE.
EFEBRREA ERIEINARE T ERRARERES.
BIRREA RIS AR SE —BREARFRER.
aF RIFEEERRETENE _HKRANEF,
Y EG RIFEEERRETENE KR ARKER,
:: RIFEEERRETENE KR ANEIESHE,
=1z 30 RIFEEENRETENE KR ANSHBIESHE,
FRFHB{Fithilt AT EEESRIET TN E KR AR R,
EEIEAN RVFRIEEEREKELR. ATARERE !
e Phone ( BBiE)
e Email ( EBFHBH )
ENEEXRE AVFEEESRIEEIENE , LMEESZ SRS HIYEMEZRS | Dell FARSSER T LA RGN EE
HREERREA.
X RVFRERTERE _BREANRX,
BRI (BT )
itbht RIHEER RV E R AR HRIERIROMEIL,
ik /4R
Country ( EZR/#KX )
VI TA=T4:1153
HB B4R
BXEEETH
R ETIHE TE AT 131
1BXAESS

BENEINEANBRAESE WELARY 52

friE/MIFfeEE

miE/MIFREE O RIFERmIERFEIFREREMRREE.
TREM T EXERE/MREEEE O+ B FRINER.

. 30: fmiE/MFRREE

FE 588

B RIHEERNRIEIREEIBTR.

L RIHEERNRIEIRE BRI,

£ BEIERA{RFERIBIREEHER.
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. 30: fRiE/MIFRIREE (48)

FE 1588

AR BEItEIAT RERR S A,

BYiH 25l peid i ) ESS RN N

HxsEEH
& ER4ETAHE TUE_EAY 131

HXES

RERFHEFMES ELAY 53
Rz eE4E TAE LAY 53

WES A

WIERTUE RO AU TRIWES, MIREEREF |, BRI LIEEERIETE. THSIREWELSASKERR E3E] Dell.
FEMERTTERITRED , BERSINE, SR ESHMMNE ERNEREERENE.
KEEFZR £ BnA ERATLHSREBIEE NS EHE Del. TRIEARTIERESTERAIER.

. 31: N E
51 1588
e BT e T B E RN LRSS,
B REHESHER. WTFREMREES  RESRZIERER
E£a8R. f Ft . EE F
==Lt} FHaue e B HAFNRT A
L] HUESTHFREHITRRRT.
LEIRE KSR EBORTS.

“HERERR” B

é&%’fﬂ%ﬂi EREROrRMERHEER | FEANLEEE THKRERRNEE. SRIRERNE S LS | BERIE

TERRPT "WEHR BERPETRER.

+. 32: “ILEEHLAR" EHR

FE 1588

EFR DELEWIERRIETR,

LENE g EEAIRTS.

Date FHAWEERT B HAFORTIEL,

IP ittt/ EHE IR P HBttER A,

Service Tag f;ﬂﬁ—ﬂgﬁ"—%ﬁ?—$ﬁiﬂﬁ , {58 Dell BEAEERIHIREIEA Dell
RE.

WS MIRBUWEERINRE.

BEEE(RIRSS8ULE ) BRI BB EE R TRIIRS ST,

THIER ((PR7FHE. B, HESMREIE )

BHLUSIE T EN zip 34,
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$

25

REEIN-EAHESECE SupportAssist Enterprise RE] ARSI, SATLISEIEEIEIN£ |, S BRda BREILAAIEL R IRE :

o EEITR — BT EEHKESMRREENRAEELIT.

o KIESE — FTREAENAETITRNAEIRSSHBIZE. NHEET SupportAssist Enterprise FIIRZ E5EIT N IEIRS 251E
EZE Internet B , ZFEBINIRE,

o Bkl — ATEENTSIMAVEIER | BaiEH. $0RKE. BFEpMHEN. EURET%EIEL.

o BEAER — BATEENEFELEINFEEFSET SupportAssist Enterprise BRE A

e SMTPIRE — FATERERAFIEAR SMTP IREZ[AVFMER. (NHURAFIEMA SMTP IRSSEEET | IREAER. MNRELT
IREER SMTP IRS38% | B REFIAIZIIRE SupportAssist Enterprise AYSLLEE-FHRAHER.

HXSEEH

WrEEit%) TamE LAY 135
REIZE TUE LAY 136
BRI TUmE LAY 136
BAE(EE TUE LAY 138
SMTP Z& TUE LAY 138

HZEELTRI

IEEHRITRE ARSI MRS ERSSE.

AEIHRITERES , BERSRNE. FallpESiiiE FRERIEEIRETUE.
TREHAEXAWETREFERN=ERIEE.

@| i (A EEEIR T E s R RIS R i E R ER T RIETR | AR RITRE A%,

(D |iE: MRIEHNREERETE ProSupport Plus IRFZEL). EFEHEOAI ProSupport Flex BRSS S£IsK AR OAT ProSupport
One [REALAIA , LIREBILETHRIPISENERITRIATREIRTT | SEASKREIEXFIRENELIREEE.

. 33: WERitk

FEB 7Lz
IREgRE ORISR ERRERE ¢
o 58
o Fluid X¥FES (FluidFS)
e iDRAC
o PG
o YIE1ZFlE (PS) / EqualLogic
e PowerVault
o [RSBES/ EEMNISEIER
e Storage Center (SC) / Compellent
SiER SOV ER S R MOSTE, FTFIROETASE
o I
o &
e H
15 E HHAFNARSE SRR ER S5 BRI HHAFORTE,
o MMREEET WS NAMEESRBRLERTCHRERRAER.
o WREEEERA  WaT ARSI T:
o FA(182)
o 2Rl (EHAXR. . BHi— EHI— EH=. EHIlN. EHIRFIEHES)
o INEF (LA HH:MM &)
o WIREEEEA , NET ARSI T:
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. 33: Mgkt (k)

FE 58P
o BRME/UE ($—R. =R, F=RA. FHEANRE—FR)
o EHJJl (EMX. . Eli— B EHi= ENN. EHRATNEHT)
o /NEF (LAHHMM 83 )
o B(183)
TR EEA B MR R SEHS SR B AR A,

HEXAESS
BENERINERSHE BT TUE LAY 74

RiEizE

RIBRETE U AR ST P BB S SRR EIR E,

FERIBRERENTRS , SETSMNE, GASESHNE R ERSRE.

(D)5 42227 Supportassist Enterprise HOIRS BB RIBIRSDERTEHMWES , T BERBNIBRE,
TEEMEXERBEENAT RIS NARMNISE.

. 34: ({IBiRE

FB 1588

(ERAERE LTS sEis EC B IRk S 2R E.

EM=/1P iibtik EESRENIERSSRAIHEIEERTR.

w0 BEEIRENERSHRAS.

REERIGIE RS RNIERSHFTERFBNERD |, NIEFILLEI.
BR& EESREEREINERS SR TENRIE.

LT REEREIEIRSS SFATERIER.

HXES

B EMEIRSS 23R E LAY 62

[=}udli

BERTEALSRERIENERE. BalEH. RIUREREMGEFRL.
AEEERRERNRES  BERSNE, BB ESHNE EREREEIREE.
TEREH T EXEEERNE T2 EIAER.

%. 35: EtIR

TR EL

EIEES

EENEHATRE : SRATEN THALESNEN (MR ) MR, FHOT

BRI ESEEEHT. MREEINIEF LI |
B ENATEIRES.
®

R EBRNIIETIERINEERIRFTRA.

it BUREINEEE B EEHLAER SupportAssist Enterprise
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= 35: Bk (4£E)

FEB

1588

SupportAssist Enterprise RFBiZF

ISR B Eh N EkH%e%E SupportAssist Enterprise iz B
B (MRE) .

SREE CERILRTNR] B el N RIS BT (URE ) .
PRSI RIS Ba FRHLRRESHTEN (WRE ) .
BiESERFERESER

BTt RIhisErERIT! SRS SR IS MREXEEPNERRER.
CUERFRIZITRAIES IR RT A AT RIS IS = BIRS B afa s R S A s,
RS E

FIFFERAYSZ 5 SR G RHE IS F R E AN RIS AT A F TR AV S SR BIRT SR FE R AN,
BiEBEFHHHES R FHMHERREIRES.

BIREIRE

1Bid B F Hp B EHE IR S

ﬁ?%liﬁﬁﬂﬁﬂ%?ﬂlﬂ#@ﬂ%ﬂi ProSupport Plus fRSS 885
WS,

SRS E
Storage Center Ff Fluid File System R "BHE DLNRSEERS.
RSEs o IEE "I LAMRBEREHEXEE.

o HEE "HE" LMNRBWERE.

(D|iF: B SupportAssist Enterprise WERIHEIHEE. | 5
1% {SupportAssist Enterprise Version 2.0.50 Reportable
Iltems) BE3ZME , UL : https://www.dell.com/
serviceabilitytools,

f=fi# : Fluid File System (FluidFS)

B "B DUMRERERR.

1=6& : WE1=6E (PS) / EqualLogic

o IEE "IZWTEUE (ISBNKES ) " LNREBIEIZHER.
. J%ﬁ "FEFIEEREURE ( Ping Mz ) * LAMIZEUZES ping iU
il’—l:l%o

=6 : PowerVault

e "SOFEIRE LANREIESTIEE.

{Zfi& : Storage Center (SC) / Compellent

i "BE LNRERERR.

HAERIRE

TERIEL Dell HEIEPBIEITRIER

ERILETUS R AERKIEXRRER.
O iE: ARBFRULED , "WEREIERRE" THIESHIZHTEL
RESRERSENERA.

HEIPIRT

EESAIERIRIE (B0 , AT ENEE. JMEREIEIESE )

ERIGEIRNS AT IREIRENYH R, T4EFEIUTET
REFTFHHAHRISIF A,

HEXAESS

[EFREE R EEIEHT TN LAY 66

BCE R FHRHEANIR & TUE LAY 69
BIEEAINERNERARSGEEIBE E LR 73
ERSFERANEIREEHNERRER TWE LR 73
[EREERmRAEERIKES E LR 75
[ERsERAERER4EFE WE A 55
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BRRIER

BRERRNEATTRFEERETEME_KREAGE. TRERHTHRRERNETRETHERNES.
EBRRAMSEUHENINE , S2rShhE, S BESMHE EREREERENHE.

)| i#: WRAREFERIEMES , (BZFERIESHERI.
. 36: XRE([ER
FER 5188
Company ( 28] ) BEWREATER.
EEBHRA HERIAT S E T ERREASE.
ETBRA RIS S E S B RASE.
&8F BEWRETERS _HREANEE.
TG BEWRETERNSE _HRANLE.
FBiE BENRIETERSE _BRANEIEED,
SMEiE EENRETERE _HRANSABIEE0.
3 FHB BENRETERS KR AR TRt
Country ( EZ/it1X ) BEESIEEER/ X,
EEBRRS S =10i5:0): S W)=z Dy AT
o HE
o ERFHPM
BB RATE EENREESE |, LSS ISNIEE HIYEEERERT |

Dell FARSHFILUBKR B EET B _BRRA.

Time Zone ( B3X )

R EEIORBERRARNX,

BRI (Wi )

itk

ik /4R

Country ( EIZ/ithX )
i\VA=T:1]d

HBE4RES

BERSREBLS BN TRIEZIATHELE,

CNPJ
IE

NIREF : EEEHRESR AT CNPJ 1 IE S48,

HEXAESS
BEEMEHRKAESE NELAY 61

SMTPIRE&

SMTP iEBTREALHEEE SMTP RSS2S ( B FAREIRSSES ) iIRE. MRB/AEFEA SMTP IRSSES | Dell EFINELE SMTP IRSE8R
=,

£ SMTP igE NHIE , B2 SHE, EeTLRESHNE EREREEIRENHE.

()| iE: SupportAssist Enterprise FF3 SMTP k35 3MIGARXIRERSANERRSR FEMHEN. EUTERT , SF KR

EBF BN -
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o BNENXKBFER SMTP iR55:3
o Z=NTFAT SMTP BRSSEE |, {H SMTP REZSEBIR B HTE BT A BIER,

THREHEXE SMTP RERETETIRBRIES.
®. 37: SMTP 88

FE %88

5 P8 F (BN IR e B FHMA AR 2R E.,

EN=E/1P ittt EEEYRIERE FHMIRSS SRR =R,

%0 EERERIEE FEMIRS RO S.

EERIGIE SNSREEFERA ARSI AR RIOUE , MIBEFILIEIRN,

BR& BERREEREE MRS AR ATERIAF A,

LT PREEER RS FHMA AR SS AR TR RIS,

{&F ssL EFIETLAE AR SR E AKX FEM.
HEXAESS

& SMTP 538518 & IRmE LAY 70

PRzt

Mg TR E 70 SupportAssist Enterprise SHEXMSRIRZ BIRVIER,
EMSEENNTTETGS  BErShhE, SalstSiihE TNEREEIRETE.
TRIRE T MGEENR T+ BRI,

. 38: iEE N

FE izl
SiktE BEERASIEE | LA ISEISIE NSRS,
izt BREFTLIHAEXMEERIR. T BANERS !
e Internet iEiE
e SMTP IR32R
o Dell FTP 5328
o Dell L#iIRS328
e SupportAssist [R5525
L] W T B MR IR,
ERIRS B MERMI—KEEREERIGSIYER. T8RS SE -

o T} KEE ((VERT SMTP BRSEMIR ) - 7F SupportAssist Enterprise FRKELE
SMTP [RZEIEE. WNRSNE)FEA SMTP JREZSE ( B FHBAIRSESE ) |, Dell BN
SupportAssist Enterprise FEZE SMTP i&8&.

. 4 IETEHHT — SRR e T,

. B — A,
o Oz e

OfiF: IERRBRE TN | TR EZI R TR AR AT AR RS B,
LIRBEIERSE) B DRIGIEESRINSA B BIFORT A,
FLIHRES: BATFRIRTRAT Y TR,
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HXES
FATERN U LAY 63

izt SupportAssist Enterprise

izt SupportAssist Enterprise TUEA]LLAIGIUE SupportAssist Enterprise B/ T4 E(ESHITHEE.
izl SupportAssist Enterprise TWERIIREE , HERSMME. EHLIRESHIE CRIERIEEEENE.
TR T ik SupportAssist Enterprise TIH T 2R HIFER,

. 39: izt SupportAssist Enterprise

FE 1588
SikiE EPENAISIEE | ASEEIRIERNESS.
izt ERERTLUIRHAYESS. ATRROIETOSREIBYE | 125 iA) i LIIE SupportAssist
Enterprise [7) Dell 3ARSZHFERI B STH = GIRITORE.
%88 BRI ERY.
RE Br— M E—FERUISHIER. ATRERTIRESA
o RIGIE — FARNIISTFFRAIBIEES.
J 4 IETEHHT — SHSERMIBIE NN IEERTT.
J BF R ZRBUES — SupportAssist Enterprise BJLABRZHEIERZEHI,
. O ik eUERZEH) — SupportAssist Enterprise FoABIRESHFEG | BTREREIIRFER
plelg TIERER R,
LIRSSIERSE) B ERIIEAZSRY B HAFORT A,
izt BRI AT A TR,
HXES

MR Z=PIeIEETHAE TN LAY 63
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Aix{CEEMIR

TRIETHEIRB. BREEMNTREIMES =R,
. 40: FEIRUIBHMIR
iR EREE THERIRRRS R
3000_1 TE IR &7 %% Dell OpenManage Server BT TIE A —IUER(E
3000_2 Administrator (OMSA) BISFE-RRERIMAIR. o TEGERNATERLIRS  AEEREHAER
3000_3 i, MESFIRPIEZERER/FHR OMSA,
EAs o FRIZEREIA OMSA BRA, EHERIN OMSA
- HIRRA | 5215 Dell EMC SupportAssist Enterprise
Version 1.0 Support Matrix) , fIHEA https://
www.dell.com/serviceabilitytools,
WNRBIBURFIE | BERRR/REARSIIFS KE .
30006 Z4E Dell OpenManage Server Administrator (OMSA) B | 1. FBREHNRS2IEEE Internet,
3000_9 ﬁa%agﬁ/l\gﬁﬂt%jf—lzﬁo T TN Mt Sy
5000 1 2. PTEENL  BREFREEZEXER.
- 3. EEFNEPIERZIEE  REERBEAEE
F, MESFIRFIEFERR/FHR OMSA,
AR BIUARFIE | BERERERIASIFS KE.
3000_7 A L TR ER R A SIS LSS Dell BT YIRS —TURE :
OpenManage Server Administrator (OMSA), o MFSENEDERZIEE , ASESSHATR
F, MESFIRPIEERR/FLR OMSA,
o FIILLEENA OMSA A, EFFEZEINAT OMSA
HIRRZAS |, 155057 (Dell EMC SupportAssist Enterprise
Version 1.0 Support Matrix) , RIHEA https://
www.dell.com/serviceabilitytools,
WNRBIRUHARFE | BERERERASTIFSKE.
3000_8 EIREE# %% Dell OpenManage Server MBS SupportAssist Enterprise &2 :
Administrator (OMSA) FISFER A ERIMEIR. 1 FIFHERImER.
2. &ERERFP , BEHEER.
3. EIEFMINEEE S |, 155#F Dell SupportAssist , 7
=R
4. 7E¥RiB(EF Dell SupportAssist Enterprise TisiE
F&EOY , BET—H.
5. BHEE A ARRITRE.
WIRAFPARTFE | IBERERBREASISLEREH—
g
300010 T IGES &7 %3 Dell OpenManage Server BHTTYIES—TUR(E :
3000_12 Administrator (OMSA) B3I ZERINEIR. o TERETATEEXLE  AEERSHATIE
3000_13 i, MESFIRPIEZERER/FHR OMSA,
3000_14

o FENILREFEINAY OMSA IR, ERFERINAY OMSA
HIRRZS |, 15215 {Dell EMC SupportAssist Enterprise
Version 1.0 Support Matrix) , BI3EA https://
www.dell.com/serviceabilitytools,
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R EREE ATRERIRRRA R
WNRBIBUBRFE | BERRE/ R ARSI IFS KE .
300015 TR IR &7 %% Dell OpenManage Server BRZEET USRI B R EREEEER
3000:16 Administrator (OMSA) RSS2 A EEIMEIR. BOR , ARHRITTE—TURE
3000_17 o THSH|IUUAEIEIFZIRS , AEEREIHAEE
3000_22 , MESFIFRFIEFZER/FR OMSA,
ER o FIRERIUL OVISA KK, BIRERIAI OMSA
300047 BIRRA |, iB521% {Dell EMC SupportAssist Enterprise
300048 Version 1.0 Support Matrix) , RIHEA https://
3000:50 www.dell.com/serviceabilitytools,
Soo20 IR NFE | RS R,
3000_18 2% Dell OpenManage Server Administrator (OMSA) fif | e #1ISRIREFZIZITHIE Microsoft Windows , BfR WMI iR
FRIEDRSE device_name ERIEITEFRBRE. BIFEIET.
o WIRITEZ=ITHIZE Linux , FB{R SSH EREF.
BXEZER | B2REMRS WE L 17,
3000_19 222 Dell OpenManage Server Administrator (OMSA) Bf | B{RIE% LIEEIETT WMI RS, BXESER | 55
ENEIIRSSTE device name EHRTEIETT, HithpRsS tum_ £/ 17,
300020 T IRE &7 %4 Dell OpenManage Server BT YIRS —TURE :

- e . = — == H 2 », N, Sop s -\ s [Ty
3000_21 Administrator (OMSA) ISR ERIMEIR. o TERENETISRILIRE  REEREHHAEE
3000_24 , MESFIRPEEEREE/FHR OMSA,

o2 o FHIRERINE OMSA BRA, ERIEEINAI OMSA
300027 BIRRA |, 52158 {Dell EMC SupportAssist Enterprise
300098 Version 1.0 Support Matrix) , RIHEA https://
300030 www.dell.com/serviceabilitytools,

ER INREEHPAETE | ERREURRA SIS SR,
3000_33

3000_34

3000_35

3000_36

3000_37

3000_38

3000_39

3000_40

3000_41

3000_42

3000_43

3000_44

3000_45

3000_46

3000_49

3000_51

3000_54

3000_55

3000_57

3000_58

3000_59

3000_52 EREEH %% Dell OpenManage Server BiFRis0 22 eFFIFRES  FERSG EEREA SSH,
3000_53 Administrator (OMSA) ISR EERIMEIR. REPITTEA—DTURME :

o TEREUETIHFZIREG , AEEIREMAEE
B, MMESSFIRPITERR/FHR OMSA,
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FENRES EREE ATRERIRRRA R
o FINTEFEINAY OMSA BRA, ERfFERINAT OMSA
HINRAS | 15208 (Dell EMC SupportAssist Enterprise
Version 1.0 Support Matrix) , fIHEA https://
www.dell.com/serviceabilitytools,
WRIABUBARTFE | BERREREARSIFSREEE.
3000_60 HEIRE 57 EZHE Dell OpenManage Server o KRB EATLAAE,
- R A BN \
Administrator (OMSA) RUISHEZRRAERISER . BIFEEGESEESEEEERTR,
o MIRBIUEPIEIFZIRE  ARTREIHAEE
, MESFIRPEERE/FHLR OMSA,
o FINLEFINHI OMSA MRA., BEHEEREINAT OMSA
HIERAS , 15205 {Dell EMC SupportAssist Enterprise
Version 1.0 Support Matrix) , RIHEA https://
www.dell.com/serviceabilitytools,
WNRBUARFE | BERRERASIFSKE.
3000_62 L4 OMSA FiFHIRT A 2T, ERINGEHWIEEETE RS OMSA, MNRERLE
OMSA |, BIEFSBEHEREEIAEIET | MMESFIE
IR/ OMSA, MNREIBBATEE | IBELER
BRI IS ER .
4000_500 g4 RL 7 BT ENEERFIN R EEREL. RIRLIZRANETIRRERE /LI SupportAssist
SupportAssist Enterprise BERNGHEETHIFERN. £ | Enterprise FIRIERIE.
LtkHAE) , SupportAssist Enterprise A4 MEFREIZIRE
B ATEEHR,
5000_1 ToEECEIREH SNMPIRE |, ARNKRERINER. s mEEIESS > BEE SNMP JEINEE SNMP ig
B, FERE SNMPIRE, BXFREE SNVP %
BRI , A8 EidEA Web REECE DRAC HIE
R B#x TUmE LAY 96,
5000_2 ToEBCEIREAY SNMP iRE |, [FA integrated Dell TR IDRAC L% Enterprise 8% Express FaJiE , 285
Remote Access Controller (iDRAC) SRZ2ZERFEHVIFA ZEIESS > Bt SNMP EIRELE SNMP IRE,
ik,
5000_3 T ABECEIREHI SNMP IRE |, A9 integrated Dell RFHEEIREMN SNMP IRE, BXFoIEcE SNMP
Remote Access Controller (iDRAC) FFER]ECERFERTY | IRERYHAR |, 1555 1Ed(FRH Web FREEE iDRAC HY
[ de=z 24 B T LAY 96,
5000_4 TOEEEIRSERI SNMP IRE | BNBMANEEAERAT | BIREIEA integrated Dell Remote Access Controller
Y (DRAC) SRIFAENBREMRIERINR , WELRETI
ST ERE EHESS > BiE SNMP JEINEE SNMP ig
=.
5000_5 ToiFEEEIR S SNMP 188 |, EASIRIERE integrated | FR{EATLANZEE T SupportAssist Enterprise BIZRZsi(a]
Dell Remote Access Controller (iDRAC) 5K, iDRAC , AIE=EIT RSN ER LTS > BE
SNMP JEIRECE SNMP 128,
5000_6 TEFEIRSEHI SNMPIRE |, FNEMANERET. RIFREREN , RE=XBITR RIS ER L AUESE
B SNMP IR E SNMP 1R 8., WNREIBPBATE |
BERRENRASTER LGRS
50007 ToAECEIREHI SNMPIRE |, AANRERINER. RFNEREIRERN SNMP IRE, BXFohEcE SNMP
N LR ER TamE-ERY 96,
5000_9 ToEBLEIRE SNMP IRE |, RAZEBFPIKPELIRSE | WARFREEIREN SNMP iIRE., BXFEE SNMP

ERIBBRAE.

RENRE | BER FllcERSSERSSEERER
(Windows) TUE_LAY 94 8% FEIBCERSESAVZIRB IR
(Linux) DI _ERY 95,
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SANRE,

R HRES AHERORER S 3R
5000_10 TEEEIRER SNVPIRE |, RAKRIRHRTET NRBITHIASN R E SNMP IRE |, BifREEET
SupportAssist Enterprise FUERFHITENZFR/IP ik, SupportAssist Enterprise FUERSEHY 1P tHEASE LD
Ao
5000_11 TXECEIRER SNMP 1IRE |, FIAEIZIRE ERTE | AZRELFINLTE SNMP RS | Ae=HBITIREH]
SNMP B&53. YSEHE EAUESS > BoE SNMP A E SNMP iR E.
5000_12 T ABECEIREHI SNMP iRE |, A9 SupportAssist % SupportAssist Enterprise STiHFHIRERFZHIER |
Enterprise AXZ3FZIZE FIETHIRER S, 1525 (Dell EMC SupportAssist Enterprise Version 1.0
Support Matrix} , MUEA https://www.dell.com/
serviceabilitytools,
5000_13 FTAECEIRER SNMP IRE |, E SNMP BRSBZ RS FEiZRE EFHEE SNMP RS | RAEEHBITES >
. ficE SNMP EIECE SNMP iR E,
5000_14 TERBEIRER SNMPIRE |, BN WMIRSHEER. | ExiRE LEFaEsn WM RS | AE=RiBEIREHT
EHE EHESS > BLE SNMP IEIECE SNVP 1R E,
5000_15 SupportAssist Enterprise ERIIECE SNMP IRE |, B | ZRRRILIAE |, IIEMNEIZEFHEER SNMP im0 (162)
FIEIE SNMP IRERE TR, FHTFIRE.
600001 ETFRARER | SupportAssist Enterprise ToiEM KEFS | BRRRIGIER | {SEARE/REASTIFLIREE A,
6000_M FHEREAEHEE.
6000_12
6000_13
6000_14
6000_24
6000_02 HFIREAAIAIA , SupportAssist Enterprise ToiEM I | BBIFRIRE T LAMIETT SupportAssist Enterprise BYARSS 28
EEZHREREREHRE. Ha , RIS RIE.
6000_03 HTFIREHENEFRITERETA 1P HBUE , SupportAssist | IISRIREFRIHAER | FRIEFIE DNS RS 2EHFINZHENE
Enterprise ToiEM IR S HPBMRAREHEE. WBTR , SAREINIIRE.
6000_4 HTFAIEBEEIR |, SupportAssist Enterprise TiAMIRE 7 | BRRRLLIARR | 1BEAARB/RIARSIFLAIREVES .
6000_5 FRERESEGEE.
60006 BTSSR EALM , SupportAssist Enterprise 7T | HERIRE LIEFEIEIT WMI BRSS | ATREIRIXIR(E.
6000_8 EN R EETERRASHEE.
6000_9
60007 BT RENERTERSISERTEER . SupportAssist | o HR{EFAEMINRE A SMEREN
6000_15 Enterprise ToiEM IR S HPBMRAREHHE. SupportAssist Enterprise,
6000_19 o TRRAFKFESEERTISEHIRTER,
6000_21
6000_23
6000_10 HTFRBHEIERBENIR , SupportAssist Enterprise | BRI KFEBIREFIISIERNIREIRIIR , AEE
TENREESHRBERAREMHEE. EIRME,
6000_16 EITF>RANEIR | SupportAssist Enterprise ToiEM KA S | BRRRIGIER | iSEARE/REASTIFLIREE A,
FHEREAEHEE.
6000_17 BTGB ASTIFIIRIE , SupportAssist Enterprise Tk | &R,
NREEZHPEREAEHET.
6000_18 BT SIHEEENIRELM | SupportAssist Enterprise 75 | HRIRE LIEAEIEST SSH RS | SASERILIR(F,
600020 EN R EETERRASHEE.
6000_22
SA-0001 HFIREITHGERIT 300 , SupportAssist Enterprise o | RERIRERTHEUET 300 , ASEIERIE.
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FENRES HRES AHERORER S 3R
SA-0002 HTF .csv MHHAZ , SupportAssist Enterprise FT5iESN | IR .cov EHHER |, RAIEEIRILRIE.
iﬁ%ﬂ
SA-0003 BT .csv SUAEEHRIA , SupportAssist Enterprise 7555 | IR .csv ERIRIR , AREIRIIRIE.,
N
SA-0004 BT csv MIHFHERENEARIA , SupportAssist TR .cov MIHTHEEMNET R | RREIERME.
Enterprise ToiESNIREE,
SA-0006 BT .osv MIEFFL , SupportAssist Enterprise ToiESN | BRIR .cov EHEX , SAREIRIIRIE,
”E.
SA-0007 BHFSAISHERESBMEIFRER , SupportAssist TR R FIEIDIE!T SupportAssist Enterprise BSARISZ
Enterprise TES NI, HEAEBHHIRE.
SA-0008 IRESNEIFEEH. AEM.
SA-0009 BT csv MEFAREEIREHIESE . SupportAssist iR csv M EFIREIER | AREIXIIRE.
Enterprise AR AN—PMHEBSMNMEE.
SA-00M HF .csv SUHEETFAE , SupportAssist Enterprise Toi£S | BIRRRIEIGATRIBIAEM .cov ST
NIEE. C:\Users\<User Name>\AppData\Local\temp ,
REFIHURIE.
SA-0012 BFHNNENZIRE P tUtFIS R LEIRIER ERERAIENIRE P MU SR RRER RN S,
SupportAssist Enterprise Foi&H RS,
SA-0005 BFESNEERIE T/ LM |, SupportAssist Enterprise 75 | BR{FIZE1T SupportAssist Enterprise IR ZEF NS00
RN E A RIS EIOIEEEING | REERXFINLE.
SA-0010 BFEARNENZFREY 1P AR , SupportAssist | SEFRIERAIENZ 5 IP it EXiRINRE.
Enterprise Foiki N IR &5 7,
SA-0015 BHF ETIRBATREFRIEIR , SupportAssist Enterprise | SELATRIE , AEERFINZSE :
T ERIN IR EE . o TR SupportAssist Enterprise S3HZi8%%. BXXE
AIREBBEIERFIE | B (Dell EMC
SupportAssist Enterprise Version 1.0 Support
Matrix ) , RIYEA https://www.dell.com/
serviceabilitytools,
o MIRAFKFEEEER/IRIR.
SA-0020 BFEFMNLESE, SupportAssist Enterprise ToiEd | &R,
IMZIEE.
SA-0025 FIFSRENEIR , SupportAssist Enterprise JoiZiiINigar | IOIE SupportAssist Enterprise BB XIFHZIRE., XX
E. FROIRBBISHITIZE | 152 {Dell EMC SupportAssist
Enterprise Version 1.0 Support Matrix) , FIiEA https://
www.dell.com/serviceabilitytools, JNERAIF{IIAIELE |,
BRI KREEG,
SA-0030 FBFRFPEEERSARIERS , SupportAssist Enterprise & | WIFIREER , HBRFAFIKFESEER /root 1R , A
BN IR E S, BEXRINEE. NREBPATEE , BHRREHIME
EERLGKEEE.
SA-0035 BT AIRHESRIIER | SupportAssist Enterprise 5 | BINSRERS | ARBINFINRE.
BN IR E S,
SA-0040 BT "BrER CHB—I&&EER | SupportAssist | (ERMHIEMEREREXFINLS.
Enterprise oA IR E S 7
SA-0045 B IRRESECE SR T, ANERA.
SA-0050 HBFFRENEEIR , SupportAssist Enterprise Foi&inNiga | IIE SupportAssist Enterprise BB NSEHZIRE. XX

=178

FNREEISHIFIZR | 1505 (Dell EMC SupportAssist
Enterprise Version 1.0 Support Matrix) , RYEA https://
www.dell.com/serviceabilitytools,
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IEIMZIRE.

FENRES HimiHS ATHERORER S 3

SA-0055 BT RESHATZZIEF , SupportAssist Enterprise oix | BXRISFHIREBRENIFIE | 1551 (Del EMC
NNZIRE. SupportAssist Enterprise Version 1.0 Support Matrix)

bl https://www.dell.com/serviceabilitytools,

SA-0060 BFFRESEEIBREFEEN , SupportAssist Enterprise | #EI54T SupportAssist Enterprise OB St EE#HT SN Dell
ToENINRE S, SupportAssist &S5 , REEIXRINLE.

SA-0065 BFRANERESEERAFESR | SupportAssist WMAEBERAFNRER | ARERRINRE.
Enterprise oA IR S 7

SA-0070 AISEIIEEE EL%E Dell OpenManage Server NEF,
Administrator (OMSA),

SA-0075 SupportAssist Enterprise EfEMIEIIZ 2 R4 Dell ER.
OpenManage Server Administrator (OMSA), EEZat
OMSA ZBeRIRE ERERE B ERER.

SA-0080 SupportAssist Enterprise E4&IZ! Dell OpenManage JIFRIEER{E SupportAssist Enterprise T8 , {RWAREEHT
Server Administrator (OMSA) RS ELLIE R EFRITTT. BE1 OMSA BRSS.

SA-0085 SupportAssist Enterprise EAGIEIR S &3 T Dell JI5F{EER{E SupportAssist Enterprise THEE , B/REEINIEG
OpenManage Server Administrator (OMSA) kRN x.x, OMSA HESINEA x.x.

SA-0090 SupportAssist Enterprise Ef&IEIR S _EZZE T Dell FIETE OMSA B x.x FHSEHZEEEE L.
OpenManage Server Administrator (OMSA) RZ x.x,

SA-0095 SupportAssist Enterprise FoiRMIFIR R EL3ER0 OMSA | EfERILEIER |, 52515 JToiRKIE OMSA IR T LK
A, 110,

SA-0100 8% F O &I Dell OpenManage Server PSE:R
Administrator (OMSA) iRZN,

SA-0105 SupportAssist Enterprise $5i&@1d integrated Dell Remote | ANI&EF.
Access Controller (iDRAC) falittiksg. Fitt , FAEER
a4k Dell OpenManage Server Administrator
(OMSA),

SA-0110 BT @S5 ASERBENFANE , SupportAssist TR IDRAC EBERHY Enterprise 8%, Express #FaMIIE ,
Enterprise ZoiARMNZIZE. RIEERIRIE.

SA-0115 BT ERFAZIIE , SupportAssist Enterprise 7ok | A&,
N E ST

SA-0120 HTATHRIRSE RS S EHEER |, SupportAssist mRgE CIEEETIERS | ARERXFINZIRE.
Enterprise ZoERMNZIZE. BXRIERSER | 1555 HitbiRSS mm L 17,

SA-0125 HFRETRE X ATBRPIUCZEINEAL , SupportAssist BEAEARNIZIZE. BXESHEMEER | 155
Enterprise Foi5 N IR E /7, 5] FoiENInEE TAE_EAY 106,

SA-0130 HFiRERY SSL INERKBIMIRE S 256 \EER | BXRHEGIELE | 152H TARMNEE RE LR
SupportAssist Enterprise TRl i85S4, 106,

SA-0135 BT EERAR & SEERIER , SupportAssist Enterprise | BR{RIENEE T IEFARVIRESEE , ARBFL—IR.
ToENINRE S,

SA-0140 TS IGA A FORALN , SupportAssist Enterprise 75 | HUATLATHRAE

o HREIRE LITHATE IR, BXATERANE
B, 1525 {Dell EMC SupportAssist Enterprise
Version 1.0 User's Guide) , MIHES : https://
www.dell.com/serviceabilitytools,

o BIRRIEEIR T IEMRVIR ST, 18I
SupportAssist Enterprise 2B HZIRE. BAXE
FISRBERFIER , BE8E (Dell EMC
SupportAssist Enterprise Version 1.0 Support
Matrix) , BHEA https://www.dell.com/
serviceabilitytools,

146 e

(XTI



https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools

. 40: SERAIBMIR (£2)

R EREE ATRERIRRRA R
SA-0145 BT RIEM IGEEZHIEIRE | SupportAssist Enterprise o | INIREER , REHBIX—X.
ERINZIRER.
SA-0150 T RBAER IR AL (S S #ENE | SupportAssist | 1. HINIRSEER,
Enterprise ToiERMINZIRES. 2. HIREREEIER.
SA-0155 BT 18554772 Dell Peer Storage 8%, EqualLogic f¢R IP | {888 Dell Peer Storage or EquallLogic £ IP ttiFEEiztizsin
4k , SupportAssist Enterprise TR IIZIR . R]%.
SA-0160 15 NS 1P HtB3ER Dell Peer Storage/Equallogic FRR IP | iSHREEIT A P HUBRINESE.
ik,
SA-1005 HBTFERE R 1G5 E 7P , SupportAssist Enterprise | B{5Z1T SupportAssist Enterprise IR SRR IYIERE
T RREBZIZ R ER. B |, REEIIZIRE.
SA-1010 HFEIMEIR | SupportAssist Enterprise ToikfmiBidar | WIELATRE , REEXREREEE .
EHIERE. o MRFIRE LIFEIEITATERS. BXEIRSHE
B, B8R "BEE .
o HIFMANNEEEEEERTUIRIUR,
SA-1015 TP REZERBALER , SupportAssist Enterprise 75 | SRIEFIF RT3 |, HBRAFPKFPEEEIER /root i
RRE IR SRR, IR, AREL. NRETPAFE  BRRENNEE
BRLKEESE].
SA-1025 HFSMANEREREHS —MRE A | MANTAEMETRER  REELREBREEE.
SupportAssist Enterprise ToiRdmiEIR S device name BIE
.
SA-1030 HFHANNEESEBRAFNR , SupportAssist MAEEBREEFIRNER  AEENRFEREE
Enterprise FoiA4mIEIR & iR, 2.
SA-1035 BFATERRSEIRS LA | SupportAssist RS E FIFEETRERS  AEERMIEREE
Enterprise T EEHNREEIE. B. BXEIRSHIER | B8R bk uE LY
17,
SA-1040 HF REZHH SSL INBRFFIRE N 266 UaER . | BXREENELER | B8R TAmELSEEE WAL
SupportAssist Enterprise JoiESRIEIZIR R AVELR, 15,
SA-0165 BT RIRERRNIR XM , SupportAssist Enterprise & | HUTLATHER(E -
SA-1045 IRRIBIR AR, 1 BBR FTP SO TFTIRRS.
2. MIANIEFRBNREEE.
3. gﬁfﬂﬁ%?ﬁﬁ& , BRRREHNMEERR LIRS
3
SA-2000 SupportAssist Enterprise TiERRM FRBANERE , ELT | HUTEENE | FHREBINEZEER Internet,
EBIREREASIFCRZEA.
SA-2001 SupportAssist Enterprise FToi R FFERNEE , BIkE | NERA.
SA-2002 ZBREREASIFEERZEA.
SA-2003
SA-2004
SA-4015 EIFARAMER | SupportAssist Enterprise TEAMRE S | BERAMERSEE , BHELIREFBETHAINE.
SA-4020 FISERAIRIER. INSREEROATRIE , BB R RS S R,
SA-4025
SA-4030
SA-4035
SA-4040
SA-4045
SA-4050
SA-4055
SA-4060
SA-4065
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IR e TJHERIRER SR
SA-4070
SA-4071
SA-4072
SA-4073 FRF>RAMEIR | SupportAssist Enterprise BZITEN | BERERSAER  BEETSEH BEFHANE,
SA-4074 device name WIERHIRGHSS. SISRIEIETSIATRIE | B RAREAR SIS SREBE),
SA-A075 BT SINERR AT AR , SupportAssist Enterprise | o FRERIZE LIEEIRTT WM BRSS,
SA-4080 TiEMNZRBRERFER. . Ziiﬁﬂﬂzﬁﬁéﬂﬁ% | BIERZIR R R TFAI
SA-4085 AT SHREIRE) IAF S AR, SupportAssist Enterprise | o HRIZE ETEFEIEST WS-Man BRSS.
SA-4090 TEMNZIREWERRFER. o EEHNERFKEE  BEIRLSSHRETAK
foﬁbﬁﬂ%ﬂ%ﬂ%%ﬁ?’f , BEEREREASZRES K
3
SA-410 ET—%@K&?&?U&‘%@@?&M , SupportAssist Enterprise | o FB{RIRE_EIEAEIETT SNMP RS,
SA-4115 RN EERRGRHER. o EERBERGER  BEELRE RGN
SA-4120 foﬁbw%ﬁ%ﬁ%%ﬁﬁ , BEREREREASES K
3
SA-4125 Hﬂf‘%“iﬁﬁﬁﬁ”&%ﬁﬁf&ﬂﬁ , SupportAssist Enterprise | o  Hf{Ri8%_EIFFEZET Symbol SDK BR%3.
SA-4130 TENZIREWERR TSR, o EERKERFKES , BIEIRXIRS AT
%ﬁﬂﬁﬂ%ﬁﬁ%%ﬁ& , BERRREURAZ IS K
3
SA-4135 Efﬁiﬁﬁiﬁﬁﬂﬁﬁgﬁﬁw , SupportAssist Enterprise | ®  F{Fi&%% _EIFEE1T vSphere SDK RS
SA-4140 TENZREERRGHER. o EERNERRED  BERRLEH BTN
%EJJQD%[@]%E{E%@E  BBRREREAZIETK
3
SA-4145 BT SHIEIRE IS A | SupportAssist Enterprise | o HRIZE EIEFEIET REST API R3S,
SA-4150 TENZRERER TSR o EERHNERFKEE  BEIRXGS I RETAK
fﬁbﬂﬂ%ﬂ%ﬂ%%ﬁﬁ , BEEREREASRES K
3
SA-4095 BT SIVERR AT A AR , SupportAssist Enterprise | o FRfRIZ S LIEFEIETT SSH IR,
SA-4100 TENZLIREBERFES. o EERWERAER , BERXLSH BT
SA-4105 -
SA-4155 BT BEEZFHATNEA , SupportAssist Enterprise 7ok | o FRIFRISRETLAMIE(T SupportAssist Enterprise BIBRSS
MNIZIE B ERFIER. 28i51a,
. giiﬁﬂﬁﬁgéﬁﬁﬁ | BIERZIR SR T
SA-4160 BT IGEE5HH 1P #IEFRY , SupportAssist Enterprise | o F{FERIRERAVIER P HBIEEEST SupportAssist
TEMNZIRBKERRER. Enterprise,
. giiﬂﬁ%%iﬁ%% . BERZIR R R LA
SA-4165 BT RERINTTRRIER 4 TE , SupportAssist o IGUFBXIBFIMLZIRE | AR L FEIERX
Enterprise ToiAM IR S HIERREE. %,
. giiﬁuﬁ;’%%ﬁ%% . BERZIR R R LA
SA-4170 BT &S ERA RIS ERTEASR | o MRFEAIERINRE B AIERER
SA-A175 SupportAssist Enterprise TLEMNZIZRBRERFER. SupportAssist Enterprise,

o HIRAFIKFESERERFIREAIRIIR,
. giﬁtl&ﬁﬁéﬁ{%@ , IBIRZIREF AR
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R EREE ATRERIRRRA R
SA-4180 BT REEZHAZF , SupportAssist Enterprise 7ok | BRAISFINRERELEMFIER | iBS1A (Dell EMC
NZIZBIRERRER. SupportAssist Enterprise Version 1.0 Support Matrix)
bl https://www.dell.com/serviceabilitytools,
SA-4185 BTFEIHERR KA SHRM |, SupportAssist Enterprise | o F{R{EEFEGHRIRAIFAFIKFERT SupportAssist
TENZIEBWERFER. Enterprise &iE. 215 ECE SupportAssist
Enterprise (Linux) B9 sudo iA[aJ#% R Tam LAY 101,
. giﬁtﬂiﬁgéﬁ%}% . BRIz SR TR
SA-4190 AT REEZ#HE SSL TR BIHIRE N 206 UHEs , | BABEGELSE | 15818 TENERREE TELHN
SupportAssist Enterprise ZGAMZIZBRERFRER. m,
SA-4500 EITF Dell EEHIBMIRSS BEAIAIIR , SupportAssist | SERINERGHERS. , BEFRISE B ETHANE.
Enterprise ToiERIEM IRE A FERNRRER. gu%r%@m)‘;ﬁ& ) fgg?%%;ﬁémﬁﬁgxﬁg Bf.
SA-4501 FIFARAMEIR | SupportAssist Enterprise TiEMREE | EEKERAEE  BEELREH BEFHANE,
SA-4502 IERRGHER. HIRIATBAIFIE | BB RBREA SIS SR,
SA-45M HFHREIFEIR , SupportAssist Enterprise ToiERIENIZ | o HTMIGEEMN | FIRMINEZEIR/R EIERS
SA-4512 EETWNENRREER. g2
SA-15000 o EERNNERSREE  BSFZRSHATTRAIL
SA-15001 £,
SA-15002
SA-150M EITRANEEIR , SupportAssist Enterprise FTARIEMIZ | o HUTIILHERENR | HRRAINIEZEIRIR LGRS
SA-15012 EEHTWENRREER. .
. Eiiitllﬁ%%iﬁ%% . EEFZIREH R TR
SA-4513 BT SMHPREFRY , SupportAssist Enterprise THEAIE | o  HAITRLGERNI | HRORAMINERRIRIR LGRS
SA-15013 MNREEZHTRENRRER. .
. giﬁﬁl&ﬁ%iﬁﬁé . EEFRZIEH R TRIL
WNRERUGRFE | BERERERATIFSKE.
SA-4514 BT IEE SRR | SupportAssist Enterprise AKX | o  HTRIGEENI | HRRMIIEZZIRIR LIEIRSS
SA-15014 MNREEZHTRENRRER. .
. giﬁﬁl&ﬁ%iﬂﬁ%‘ . EEFRZIREH R TRIL
WNRBRUHRFE | BERERERASTIFSKE.
SA-4521 HBTFRIEIRSEEAaliAa) , SupportAssist Enterprise 7o | @ 3&3IF SupportAssist Enterprise FHIRIRIRSZ EEIRE.,
SA-15021 SERIEM GBS HWENRRER, o HRFMCIBIRSSSERILAAIE.
. giﬁtﬂﬂlﬁgéﬁ%@ | BRIz B TR TIRIR
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