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* B HRAITRMEASSUZE AT Dell 55 12 ANESARANKF PowerEdge RAID #5588 (PERC) &%l 5 Z 9 BY PowerEdge fRS3E5HY
gﬁi’,\ TERIKENES. SIRFOV ERs. {NH7E SupportAssist Enterprise /S FIEENERIEN LB RFSERT | EEIEAYTON AR
A,

|dentifier GUID-6A70E786-860F-4A1D-B50C-COABBAIC231F
Version 15.11
Status Translation approved

SupportAssist Enterprise INEERIRZFREE

SupportAssist Enterprise FFERIENISZE Dell FEHFIEMGIREESIERES. ERF/RASWE IR TsKRESHEFREXNMAG

B, WS NASUE. Web IYSHSEEY cookie , (ERBFEHBEERNHTNMARRERGIRE "S/RISFABER" 22 ( M https://

www.Dell.com/privacy Al EEEIZBEE ) »

K[E] Dell NEWERAEEBEFIIENESEEUATILEEE

"R IERIR S — RRANRE. RS, NE. MEIRE. FRBERFRSIRE

"IRSERIVRHRE" — BERRNTERNNERERF

"REER" —&O. VLAN, EUEFOHHE (DCB). ARiiFniErk

TRRER" — RRBFR. EHEF P ik

"SBHEUE" — Windows B4 HEE. UORREIIEINEE

R RILABIAFIESE SupportAssist Enterprise WERNRFAER. BRAEEFRERAESNER | BEREEMRENRRES.

ZUABRT | TICIRBHIERSSLI/9{T , SupportAssist Enterprise #3SMFIEIRBNERAERHIERAERLTEMRIELS Del, 1R

EENEIR I E PIEERITNE W EEFH A HHANRG A, —RM—MRBIRERRER.
iE: MREAFNLZERBEANRITEREWENRAEERZEATME 2/ , BRI LUBIEECE SupportAssist Enterprise , HERR
NERIZBNESERARERS. BXREIIRERERAGERNER | B2 RERASERRNRE RN ENS A ERRHEE
R HEHIE.


https://www.dell.com/privacy
https://www.dell.com/privacy
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SupportAssist Enterprise {EFAAI]

SupportAssist Enterprise 79 Dell iR EaHEHtRE Dell B3, RIBRIIESK | ISATLARLEFISGE SupportAssist Enterprise LABEFIH
TRHEN— S MRS,
7

o HAHZESIZE SupportAssist Enterprise

o NIEFRIRFRIRE SupportAssist Enterprise

» 3P SupportAssist Enterprise

* & SupportAssist Enterprise ZisfEFE,

o LEE FEETIEE SupportAssist Enterprise
o Z2EEREA SupportAssist Enterprise FUER{EER
» &4 SupportAssist Enterprise

*  FH4% SupportAssist Enterprise

»  1F#BE| SupportAssist Enterprise

« I, BPal{#FE SupportAssist Enterprise
» i SupportAssist Enterprise

. I8EEHAT SELinux NEREZFLUZIEER

*  FJFF SupportAssist Enterprise FIF 5 HE

e ES SupportAssist Enterprise

«  E%H SupportAssist Enterprise

Identifier GUID-A3D27338-94A7-4B18-83DE-E9786755EBCE
Version 10
Status Translation approved

PR EFIGEH SupportAssist Enterprise

2% SupportAssist Enterprise AILHEFHAMN AR S ( &ZE SupportAssist Enterprise FIIRSS 28 ) IWEF LR EREFREE. BRI
SupportAssist Enterprise S IIAMMR AR EIFEEHOI , BRSSO EM | AEHUTEMES.

RBAMZEFH SupportAssist Enterprise , iEHATLA T ERE:

& SupportAssist Enterprise R2EFEFE. B2 & SupportAssist Enterprise 25,

S ELEE SupportAssist Enterprise FUEK, B2 RLEEFER SupportAssist Enterprise BIG(EEK,
L&E SupportAssist Enterprise, B2 R%c4E SupportAssist Enterprise,

( |35 ) 58R% SupportAssist Enterprise ¥/, B2 EAT SupportAssist Enterprise,

SehkiEMRIEUY SupportAssist Enterprise 2BBRBAIGIREM. MREAEM . WREEER SupportAssist
Enterprise FEIFFIA M ERNSBIER RS, iEMEMZA , SupportAssist Enterprise A ENEIIS ERETFERE
Hi@E , EASBIERRES.

5. WNERIEFHEE SupportAssist Enterprise S AHERFREHRR | BHITIATRIE

a. EAMERS FZiEa TR OpenManage Server Administrator (OMSA), 1BZI5){EEF SupportAssist Enterprise Z2asal 4K
OMSA,

b. ECEAMZRSHI SNMPIRE., iB259(#F SupportAssist Enterprise FLE SNMP 12E,

c. i SupportAssist Enterprise $EURTEEEA R S A EAVEHRIRR, BLIE A RREE.

(A% ) EFEXRAIER | 15 SupportAssist Enterprise JREBRRAFFMFREMIE SR, BEREENEMRKAAER.

AoN

2
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Identifier GUID-19B25F1A-CF43-40D8-B436-7A53554CD857
Version 6
Status Translation approved

 m—

IIiiFiS iR 8 SupportAssist Enterprise

7E SupportAssist Enterprise R IMTAEIZ R ET1LE SupportAssist Enterprise SR IF IS AEIESRLA R MIX LS R ER R,
FNTFRIGRIRE SupportAssist Enterprise , iSHATLATHRIE :

IR E AR FIEE SupportAssist Enterprise %1 HASHER,

(ONi% ) NRBHE—RIKERIEA—NMAKREE | aiRIBESHNETFOIE— N EHEMEEER, BEEREDE.

. & SupportAssist Enterprise FIRIIITIRIRE. BESHFINIRE,

(B ) IEEBEELSELA , M OpenManage Essentials Bf, Microsoft System Center Operations Manager (SCOM) FRiE iz ini&

%, 1BSRIEEES.

( B ) ANERIRFEHERIT 4,000 4 , IBEIRE Remote Collector, E5£H Remote Collector,

6. ( =ik ) WRELNEER SMTP fRSSE: ( BB FHBHARSS2S ) | BITE SupportAssist Enterprise FECE SMTP fRSSE5IRE. BEIHEC
& SMTP RFBE8IRE.

NN/

o

7. (Hi% ) WISRELE TechDirect ETE SupportAssist Enterprise Z4R , 1518 & TechDirect, IBHE{E TechDirect RETE
SupportAssist 24,

|dentifier GUID-28CA48AF-1E50-4D62-AA04-2804709EFBBE

Version 10

Status Translation approved

(& SupportAssist Enterprise

SupportAssist Enterprise B/UMECEIRE , BT LBRASERENLIHMEENMR RS S UETIEE.

IPAETITAE

R LAZEF SupportAssist Enterprise Wlll—ASESR B HIIESE.

HICEEEIRSEAYNENAY , SupportAssist Enterprise A MEMZIREIZWAVENR. ALt , BMFEZIRE EAEBHHAT
SupportAssist Enterprise tBASBEIIFEIFERS]. BXZASEERSBENANEE , B2REREEREEN.,

SRR LABIT ISR E B TR RN SR EIR SRR, BREBETHIPEX rIRRETRI4EIREEERE |, SupportAssist
Enterprise AMMBMIZIREZIZWAVEIR, BXREREBETHIPERINRIA | 5202 A ZERR SR HEFED,

MEFE BB REIREE THIFEIUREEA SupportAssist Enterprise IRIFTEIRE. BXBAEIREETHIFEI AR
BE , B2 RE s R REFER.

AR S ERUEELIRE

ZUABRT | SupportAssist Enterprise 2ERALARERIRSIIFEAIN , BEIMNFMERBNERFER. REBREIINRFEEZSE
H&i%44 Dell, 3% SupportAssist Enterprise MIRZWENRFSERMSE , 5505 SupportAssist Enterprise WERRFEE,

R RILAEE SupportAssist Enterprise WENRREE. BXEEMNELIENER | BEREEMRENRERES.

MREBATNRELBERIREIELBIMB ZINRIER L ENRFAES. | FTLAFER SupportAssist Enterprise FRAJLA T ECEIEIN :
o TAEILIZRANFIEIREVEFRER. BERERESERAmAEERE.

BRI AN R R BNERHERHRR A, 52RERSERTHEEMAS HSHIKE,
ERILSRANTEIREEHNERRER. BERERESERMERENRSEEAIEIKE.

RIS RSN BINERAER. BERERIFERARSEEIENNE.

b RTLARGLE EARWERRIER. BERE AR EEIEE.

(D|iE: ERSHBERT | BASHFEI IFE SupportAssist Enterprise IEHEROREHRRES. . ALAEFRSHIRRIEAHE SN
fRRTIZR. BEFDRIZE SupportAssist Enterprise FIFTEME | WIS FRRTE R A ERMESIEDT,
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Identifier GUID-306BAABE-EO1E-4F78-A122-5266D09D85A5

Version 13.1.1

Status Translation approved

T&k SupportAssist Enterprise ZiieF8
RSN

REE BERRIESRR.

KXFUbESS

SHEEIEIT Windows B Linux EERZHIEEILEL PowerEdge IRS588 E%&4E SupportAssist Enterprise, SAILUIRIBTEEREE
SupportAssist Enterprise BIiRSS 28 LIS THIRIER R FEENILERFE.

TH

1. i708] https://www.Dell.com/SupportAssist,
RS R Dell SupportAssist [ JF,

2. EAHRFE S  BETRESEHE | 1ZEREREEEEI RS SupportAssist T
e B rEmEEIRFR SupportAssist TUH.

3. TETFEERSHY SupportAssist Enterprise T |, IRIEGH E FHNLERREFOHITUTEREZ— -
o YT Windows LEEFEFE , 1552 SupportAssist Enterprise Windows EIEIRSSE8751%,
o FITF Linux LR , 158 SupportAssist Enterprise Linux SIEIRSS 385412,
R AER N ERE— MR TN RSB O P 2.

4. EAEERERD | REEXMHHER | NBRER ™ BRI,
SupportAssist Enterprise T2t FEN T EESESR.

Identifier GUID-991B66DA-9A62-4A28-8CCF-AB979E3975EF
Version 6
Status Translation approved

=%, AKX EZE) SupportAssist Enterprise

L% SupportAssist Enterprise B] F TSR Dell BRS588. FIEFIMEIRENBNTIFIIRE.

o HNRIBEFE—IXZEE SupportAssist Enterprise , iEHATLA TIRIEZ— !
o {#FH SupportAssist Enterprise RIEFEFE LI SupportAssist Enterprise, HXEZER , 152 {EH SupportAssist Enterprise
LAEFERFA L% SupportAssist Enterprise,
o {#fH OpenManage Essentials ZZ2EFEFEZ4E SupportAssist Enterprise, BRXESER , 1H52R(#FF OpenManage Essentials &
IEFRFEEZe3E SupportAssist Enterprise,

TR XZSHFARSIBERENER.
. 2: ARFNEFZF SupportAssist Enterprise
MPIEERE... IEMATILERME. ..

SupportAssist Enterprise hiR4s 1.0 8¢ 1.1 FHK&Z SupportAssist Enterprise fR4s 1.2, BXEZER |, 155
[FFZ% SupportAssist Enterprise,

SupportAssist for Dell OpenManage Essentials 2.3 BiEEERA N
1E#E SupportAssist Enterprise iR4S 1.2, BXESER | 55

SupportAssist for Microsoft System Center Operations Manager [EEREE SupportAssist Enterprise,

RS 11
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|dentifier GUID-6C4C3072-F27C-4B2B-BF1D-FD5FO5EF39BC
Version 3
Status Translation Validated

Z2F{EF SupportAssist Enterprise BIGR{EE=3K

AT RZEBDNE T Z2F0EF SupportAssist Enterprise USRI, TUGFOMBEK,

Identifier GUID-1F2A63C2-A47E-449F-B63E-DD8366D54B5F
Version 15
Status Translation approved

TEHEK

LEEFN{EA SupportAssist Enterprise IEHERELUTHEMS :

o EIFNANSSHE

o EfHFERY SupportAssist Enterprise IHEE — (XEZFERME | SBEIRNFIRFERUWE
] LAEEINEE S O KENESARAHY PowerEdge BRS388_EZe2E SupportAssist Enterprise,

TEREMEIRS 28 L% SupportAssist Enterprise IIRRFRMAERFE,
+. 3: TEFN(EM SupportAssist Enterprise AIE4HER

B3k Lbyezs SRENAEF (RAM) @i (A= )
BTFMEMEBRERRER (1% 4GB 1GB
BFENZIE 20 MEREFIE |2 # 4GB 4GB
BERFKEER

AT ENIZEIE 100 MEEBFHEL | 4% 8GB 12 GB
EREBRFER

BTFSENIZIL 300 MEEFHUL |4#% 8GB 32GB
EREBRFER

BFUSMZ2iA 1000 MEEFHU | 8 #% 8GB 60 GB
EREBRFER

BFISMEZIA 4000 MEEH | 8#% 16 GB 90 GB
WERERREE

@ iF: BITIRE %) Remote Collector , #B]H FE SupportAssist Enterprise FYMIFIKIEERE
Remote Collector NEZER. | BERERYT E.

(D |iE: AREBEERIIMEF T 100 MALANRE |, Del EWISERBITERHERAIARITES L %% SupportAssist Enterprise. M
100 DA ERNR S TERMIE ( ProSupport Plus IR HEE ) AJRESSEURNRS R CAXMERSREFEREAS. MR
SupportAssist Enterprise SEfENAEFHZERIR , WXMESRIRERERA sER MRS 28 D ThX LN BEER.

TFRILE TEIB1T SupportAssist Enterprise BIARSS 28 LTS MR B ERBRIRIEEEK,
+=. 1 WTSMEREAREHEEK

, [FELXAEI 15,000 &ig%. BXIEE

R LhiBzs CZENAF (RAM) @i (IA=E )
FATHITEIA 30 MEENSIR |2 % 4GB 8GB

BE

FATHITEIA 50 MERHISIR | 4% 8GB 15 GB

BE

BATFHITSEIA 100 MRBIZ |81 8GB 25 GB

REBIE

BTFHITEIA 300 MEENS |8#% 16 GB 75 GB

REBIE

SupportAssist Enterprise {EAAI]
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DliE: FTHE. RerSaENIITSREES TR SERERHNE RS RIRFFAE,

Identifier GUID-1148A8DE-95BD-4E49-835C-9F2ED3EF5ADO
Version 6
Status Translation approved

ERIFER

BRI LATESE ST 1509 Windows 8, Linux #EZR S5 223 SupportAssist Enterprise, Z2%E SupportAssist Enterprise & , BILA{EFE Web il
YSRREA SupportAssist Enterprise AP RE. WA TELRHEXRZEMIER SupportAssist Enterprise FHR{FRFAERANEE.

Identifier GUID-4DBFD7DF-B52B-48C1-B4A3-E15BEEACES07
Version 10
Status Translation approved

BMERRER

DATFESIRM T 23 SupportAssist Enterprise B Windows F1 Linux #&/ERZR0FIZE.

Windows 1{ER S

®

3%: SupportAssist Enterprise REEFE 64 MIR{(ERF 2%,

Microsoft Windows Server 2008 R2 SP1 Standard, Enterprise #[] Datacenter
Windows Server 2012 R2 Standard #[] Datacenter

Windows Server 2012 Standard. Essentials ] Datacenter

Windows Server 2016 Standard. Essentials ] Datacenter

Windows 2008 Small Business Server

Windows 2011 Small Business Server

Windows Server Core 2012

Windows Server Core 2012 R2

Windows Server Core 2016

iE: SupportAssist Enterprise B Z24£{E Microsoft Windows f&#zHilss .,

®

Linux EER S

Red Hat Enterprise Linux 7.x

Red Hat Enterprise Linux 6.x

Red Hat Enterprise Linux 5.x

CentOS 7.x

CentOS 6.x

Novell SUSE Linux Enterprise Server 12 SP1
Novell SUSE Linux Enterprise Server 12 SP2
Novell SUSE Linux Enterprise Server 12 SP3
SUSE Linux Enterprise Server 12

SUSE Linux Enterprise Server 11 SP4

SUSE Linux Enterprise Server 10 SP4
Oracle Linux 7.x

Oracle Linux 6.x

Debian 7.x

Debian 8.x

Debian 9.x

Ubuntu 14.x

Ubuntu 16.04.x

i¥: LEEASE Red Hat Enterprise Linux 6.6 3235H SupportAssist Enterprise,

®
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Identifier GUID-49A203F8-734E-4655-8B9F-D037A6161806

Version 8
Status Translation approved

Web JliEeEEK
BEEZE SupportAssist Enterprise FIFSRE , ZELAT Web lisser— :

e Internet Explorer 10 BEEERA
e Mozilla Firefox 31 BREESARA

e Google Chrome 59 BB AR

e Microsoft Edge 38 EiEE=hRA~

(D) 3%: Web RS8P RS FERERS (TLS) 11 EBRA,

@ i¥: B{FH Internet Explorer FJFF SupportAssist Enterprise :
o HERLEM~F , BRIEMHZE.
o TERMEIRTF , SAEMMRARRIEhE.

Identifier GUID-48D95A03-5312-4BD8-B319-FE4A30D0OAEDAS
Version 15
Status Translation approved

PILEEER

THEREAMZRS ( L3T SupportAssist Enterprise BIIRSZSE ) FITiRIRE FHIMKZEK,

o Internet JEE — FRfE 1 GoE RILREREER,

o HBRFWRREILET HTTPS 15 Dell FEEHRY SupportAssist BRS5 2RIB1S.

o KRFWRREBIERZILATER -

o https://apidp.dell.com F[] https://api.dell.com — Dell ¥E& 1Y SupportAssist IRSZ28AIRA,

o O O

Enterprise iRANMEE.  SREESUAFNF=msTF TS
THRIIH T ImIREFNREBNER R ERHINEHEER.

. 5: MLETHEEER

https://is.us.dell.com/FUS/api/2.0/uploadfile - SN R FEE L EHRNE PRI FEIRSSEE,
https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk - 1A /\ATF 10 MB BOBIEESZ i EERBIE PRI E SRS R,
https://downloads.dell.com/ - FFF & Dell OpenManage Server Administrator (OMSA) FI#EUGEAY SupportAssist

K LAN #5E5* WAN &35+ *
BFNEMREWRERFER 10 Mbps 5 Mbps
BFIENZIX 20 MEEFUIEIRE | 0.5 Gbps 10 Mbps
PR EIS

FFIEMZIX 100 MERFHULEER | 0.5 Gpbs 10 Mbps
BERBHER

BFIENZIA 300 M&EFULER | 0.5 Gpbs 10 Mbps
BESKEE

FBFIENZIX 1000 MEEFFHUKEER [1Gpbs 20 Mbps
BESKEE

BFIENZIX 4000 MEEFUIEIR |1 Gpbs 20 Mbps
BEHEE

* BN RABNREFRERER A E BB .
NS HESMNARRRIREFRERE R A E R TRIIME TR,
TR T BRERRR EFTFRYRO.

SupportAssist Enterprise {EAAI]
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. 6: FiRAMMLEZIROER

im0 p-10] ERER

22 H FFHRIMETT Linux B ERFRA MRS TIRERRER

25 H FBF SMTP i@{5 ( 24 SupportAssist Enterprise 81T 52 S)# AR SMTP RSZ88 A IX L LLEE T
BT FREEH T SMTP B85 )

80 tH BT HTTP &5

135 H FTFARIMETT Windows (WMI) BIAHBRFAIKEERRER

162 it BT Rk ERERERIER ( SNMP BaERH )

443 H BTFL2EEFE (SSL) iBf5. WS-Man B{SFOISIE SupportAssist Enterprise BFT{SE

131 H BT Dell OpenManage Server Administrator (OMSA) i&(5

5700 Eis AFNERRZZ LM TFF SupportAssist Enterprise (HTTPS)

5701, 5702, it BTNRERERFER

5703 #5704

5706 B FF5 Microsoft Azure Stack FRMEFHIFAER] iDRAC #HT IPMI 8BS

9099 e BATFMARMZRSEFTFF SupportAssist Enterprise (HTTP)

61616 yad FITF4bE8 SupportAssist Enterprise 5%

TR T E6EF SupportAssist Enterprise S IIEIEE RSB ANRIEIRE L TF RO,
& 7: IR EAIMSEIROER

RENE %0 {ERER
HE%:I%%/J\EMHL% 22 FFHRINETT Linux B ERARNIRBIRBTINERAER
=i 135 FBFHIMEST Windows (WMI) ORI IRBFHIMERRER
161 FAFHERER ( SNMP BER ) LAAMERS
443 BTFZ2EEFE (SSL). WS-Man #1 VMware Web RSB
1311 FIF OMSA i&E
iDRAC 443 BTFLeEREFE (SSL) 1 WS-Man 1815
161 FRTFHEREIR (SNMP el ) S8R SR
623 P35 Microsoft Azure Stack FMEFTEIERY iDRAC i#1T IPMI 1B(=
Storage PS &%l |22 RAFAINREFMKERRER
o Equaloge g, FBTFERER (SNVP Il ) A5RS
Storage MD &%l | 2463 BFRINEEFNERFES
8%, PowerVault
Storage SC &%l [ 443 AT RINREFMRERRER
8%, Compellent
Fluid 3X{4&E % 22144421 | BFAIMREMWERRER
(FluidFS)
[z 22 RAFRINREMKERAER
161 FIFRERER ( SNMP BER ) LEAMERS
HAE 22 FREFRINREMKRERARER
161 FIFHRER ( SNMP BER ) EAMERS
LS 22 BFHRINEIT Vmware A9 HIT EMH0IRETIMERRER
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*. 7. TRRIEMMSIROER (&)

IREgRE w0 ERER
443 FFRINETT VMware vCenter RIIRSBHIKERRES
135 BFRINETT SCVMM RS SEFINERFES
135 FFHRINETT SAN HQ BUIRBTINERKEE
FRRTIZE 443 TN Web RRERETNERFRER
Identifier GUID-BBE4160F-491E-4743-9D22-58A17EDB0023
Version M
Status Translation approved

iy

%= SupportAssist Enterprise

KFUAESS

BILAfER SupportAssist Enterprise LaEfeREa, OpenManage Essentials RAEFEFFE%&4E SupportAssist Enterprise, LATERSIEME T
BXTE Windows B, Linux I{EZRF -2 SupportAssist Enterprise Y1588,
iE: (UERFE Linux IMERSR LZER SupportAssist Enterprise : £ Linux BER S ER4EMT , REEEIEIT Windows {ERSR

RIBRSS AR INZNIR 2L IDRAC Y SupportAssist Enterprise, B3NN IDRAC B9SEEE , iBZI5I7NN IDRAC,

Identifier GUID-77DDF1F2-DC3C-4A8B-8CF2-1799B5C428DD
Version 4
Status Translation approved

4% SupportAssist Enterprise FRIBRIERFESHRIN

SupportAssist Enterprise HRAHITHEEIRIE SupportAssist Enterprise FT eI ERFMBAAAR. 1SEHZEE Windows B{ERZ
RS, ABEfERE SupportAssist Enterprise FY5e22IH8E, TFRELAR SupportAssist Enterprise RZEE Windows B, Linux E{EZR S _ERTRYAT
FAThge.

Z. 8: SupportAssist Enterprise ZEEARIRER S _LRITTBAYINEE,

Ihee Windows Linux
BRRIREXIF 5% 15, 000 MEEH 223X 15,000 MR
MRS SIERINFrE IR SRR SRR EEE |, LUTERH

e I={T Windows HIPRSSER
e SCVMM
e SANHQ

i SupportAssist Enterprise TEITFERSS
28 D& R OMSA

1£ Windows F Linux I#ERF L%

RE Linux BMERF L35

Essentials, Microsoft System Center
Operations Manager Bf, OpenManage
Enterprise - Tech Release SIRHYIRE.

%8 Remote Collector , iLIEfRREREM | ZXFF FXHF
ERGERFHSHE LHE Del
REIBCRLABRFNIE OpenManage | 32375F 32#F ({XBR OpenManage Enterprise )

®

i*: BXRIZEIERCESF] Remote Collector FIES(ER |

BERERT R,

SupportAssist Enterprise {EAAI]
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|dentifier GUID-E1332DA9-705F-46F0-BIFE-C21E82FADEAF
Version 1
Status Translation approved

{§5F SupportAssist Enterprise Ttz F %3 SupportAssist
Enterprise

|dentifier GUID-3DF2E13A-941E-4228-B9B7-EE8CBD7BD753
Version 25
Status Translation approved

{£ Windows %% SupportAssist Enterprise

ARSM

o TEIERATF Windows B{EZRFRY SupportAssist Enterprise e, BETE; SupportAssist Enterprise ZZ2Ef2F .,
o (FREERIIRERRSR.

o EFWITHELEE SupportAssist Enterprise BIEK, B2 MZ 2= SupportAssist Enterprise FIR{EEK,

B2
1. BT SupportAssist Enterprise RaIEFE , AEREIMERREHRIET.
(D)|i%: Microsoft FIFAIAIEH (UAC) BRERRFHIIRIAITEZE: | IKRATIRAMGEI ISR REMMETIEIHAS. MRELU
EERENERRSR  INHRFEFERLZE SupportAssist Enterprise, B2 , ISTREREHIA THFXH - REEEXNE

HELALEEE,
I SEE BREEESRENR , REETWIBER SupportAssist Enterprise T2/,
2. BET—E.

At B Rl i} oI E.
() |i%: ZE<ANMER SupportAssist Enterprise FZ/E ST Dell (RAFIFE DNARMRRER (PI) | IIEHNERRER. REFES. &
IEEERIIF Dell (REFERI Pl , BRUABEHTT SupportAssist Enterprise &3,
3. [FE SupportAssist Enterprise NZISMUIZRWERNES. | AREEERE.
4. L Dell REERFVFAIINY | BEBRRAE  RERET—2.
S BRBRFETTE.
5. SupportAssist Enterprise FIBMAZIEI (AR <& SupportAssist Enterprise HIRGIRFIEE>: \Program
Files\Dell\SupportAssist, WNREABEE(MAIEZRLE SupportAssist Enterprise , IEERENIEEFIEIR— N EE,

6. BRI,
UNERBAIARY SupportAssist Enterprise I ( 9099 #2424 ) IEEFERYF , EERNRMIRERH. B8R EERE
SupportAssist Enterprise T , AIg B a5,

(| = Windows Server 2016 e , FERETEABTRS , FFIKFEHNEETEL S KD,
7. MESTRORERE T TREZ— -
o TR AR E RS0 9099 71 2424,
o BABREVHOE,
(D WHRREEA— N REBREIHOS | BEIE 1025 71 65535 /A,

8. B FEREIEH SupportAssist Enterprise Z2EFERR,
SupportAssist Enterprise ZRREIGIE Web N2 & 3T,
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DELLEMC

SupportAssist Enterprise

Username Password

1: ERTE

(i)|iE: 2N2R Dell SupportAssist RS LERELTHIERK , W ERER. WRAELAR , i5XH Web LSS |
HERREEEAE SupportAssist Enterprise, B i8] SupportAssist Enterprise BiRER , i5&FTFF SupportAssist Enterprise
FIF 5.

(D|iE: MREFREMAE , ML "[ENAFE]" IBVBAERAFE. fI3, MyDomain\MyUsername, BRATLAER
A [ KFRAM, 90, . \Administrator,

9. #IA Microsoft Windows I{ERFZRIFFZMZL , RERLER.
b A5 7= SupportAssist Enterprise i RS,

BEXE
( ET35% ) $ZHB SupportAssist Enterprise i¥RSH91RAE5EA SupportAssist Enterprise ;.
SehkiEMRIEIN SupportAssist Enterprise 2BMEEAIANIRSRM. MRAIERM , WHBEFER SupportAssist Enterprise
FIFRMNEREFIERRIER. EM5THEZAT | SupportAssist Enterprise A SIEMEHIS EREFEEMHFEE , bR
SBIERAES.

Identifier GUID-6933845B-4B12-4475-B347-13C34E99C8A8
Version 3
Status Translation approved

{£ Windows JRS388#% &% SupportAssist Enterprise

BRSRMY

o BWIREIEA PowerShell ISE 5.1 lEBIRAHIFRER.

o EFXINFEREERNIRERIZRSA.

o EWRBAFT Windows B SupportAssist Enterprise 22,

KFUESS

AL IBITERRGaIE1T Windows Server Core BIRZESR %% SupportAssist Enterprise,

il

1. $T7F PowerShell ISE &,

2. N get-service winrm F¥& Enter &,

3. # A\ Enable-PSRemoting -force FH& Enter &,

4, #N set-item wsman:\localhost\Client\TrustedHosts -value "<Windows Server Core B{ER% 1P it

>" -Force 7% Enter £,
M5 : set-item wsman:\localhost\Client\ TrustedHosts -value "10.49.18.20" -Force

5. 8N $TargetSession = New-PSSession -ComputerName "<Windows Server Core RFERZ 1Ip Huhit>" -
Credential ~\<MAF'#&> FiL Enter E2,
M5 : $TargetSession = New-PSSession -ComputerName "10.49.18.20" -Credential ~\Administrator

6. N Enter-PSSession -ComputerName <ZEHH/Windows Server Core W#&H IP Hit> -Credential
~\<Windows Server Core HLEEHYA )" B> FHiL Enter £,
75l : Enter-PSSession -ComputerName "10.49.18.20" -Credential ~\Administrator
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7. ENEBHIZ Enter $2,
8. flE— sk,
9. ¥ Exit FHZ Enter BLAGERITIEEE.

10. BIBLERREESIE] Windows IRSEZEERZ , 15 Copy-Item -ToSession $TargetSession -Path
"<SupportAssist Enterprise TREBFAENNME>" -Destination "<BEEE>" -Recurse FHZ Enter #,
745l - Copy-Item -ToSession $TargetSession -Path "C:\Installer\SupportAssistEnterprise_1.2.0.exe" -Destination
"C:\Users\Administrator\Documents\SupportAssistEnterprise_1.2.0.exe" -Recurse

N. BEEHTEESR , 5N\ set-ItemProperty -Path 'HKLM: \System\CurrentControlSet\Control\Terminal
Server\WinStations\RDP-Tcp' -name "UserAuthentication" -Value 1 #—}E Enter $,

12. ¥TFHERNIETT Windows Server Core IR SGHIITIE RENEEFHIETT SupportAssist Enterprise installer.exe 344,

|dentifier GUID-124A0211-BC05-4A05-B970-57C8E5FC2359
Version 2411
Status Translation approved

£ Linux %% SupportAssist Enterprise

AR
o TEUERT Linux B{EZESHI SupportAssist Enterprise Z2EfefFE., 15215 T & SupportAssist Enterprise 252 FE TUE LY

16,

VIR RERZR S,

WITERFE L L% Net-SNMP, BX%% Net SNMP RIER. , 1B51R 01T Linux BIBRSS 28 L %% Net-SNMP TTHE LAY 155,

(D) i%: ARIEFEZRE SupportAssist Enterprise [SEEEZRE Net - SNMP | TEHMRIERE Net-SNMP Z [EiEfTHIA {4
snmptrapdServiceConfiguration.sh, =R SupportAssist Enterprise LIEE |, RIS ERT /opt/dell/
supportassist/scripts F¥KE.

o ERFWVITHELEE SupportAssist Enterprise BIEK, 1527 LEEM{ER SupportAssist Enterprise BIE{KEK TRE_LER 17,
o WERBFRMIE Linux KRim{HESE (0 PuTTY ) ImfEZe3E SupportAssist Enterprise , TEIRIRIEIEEER PuTTY iR 0.63 i =AR

£ Debion BMERSLE | (R on US.utt. s KIHBEQDIE,
o WMRFALEXFHIRE , i5FH apt-get install locales MPTERXEFHIZE.
o WMREBLETIHTEMKIIRE , BAILI%E dpkg-reconfigure locales Ap@%HE en_US.utf. 8 KIHIRE.

B

1. BT Linux BAERFIR R T LRET.

2. iXI¥SF SupportAssist Enterprise Z22ERIETAERISASE,
3. IBHITLATREZ—

o AN chmod 744 supportassistenterprise 1.2.0.bin, %E}fi Enter $,
o AN chmod +x supportassistenterprise 1.2.0.bin, 9’?}%}2‘2 Enter %Eo
4, BN . /supportassistenterprise 1.2.0.bin, SRI53% Enter §#.
LR =B IRID{ER SupportAssist Enterprise ZEIEFIHE.
5. EkEE, B .
thATIE E 7~ SupportAssist Enterprise ]},
6. FEHEFENY , AEEN v LIFFRRE.
EOABIRT |, 405 SupportAssist Enterprise ¥ ( 9099 #1 2424 ) IS , RFSHIRRELIHRAERX Lin SN EE
NixAS, W5, SupportAssist Enterprise 3R ITHIGEM DTSR E O 3T FF.
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DELLEMC

SupportAssist Enterprise

Username Password

2: ERWMA

(D) |i%: 205 Dell SupportAssist BRSS#IEHALZERTELTAER , MEETMERAES. MFRAELRAR  SXANIILEE |
HERREEEAA SupportAssist Enterprise, B3351A SupportAssist Enterprise BISBE , 155153 $JFF SupportAssist
Enterprise FAF55H TRE_EAY 33,

(D |i%: MSREHEFYR Linux LIREERRR (IR0 PUTTY ) SRITFRZREE SupportAssist Enterprise , IIFRRE7R SupportAssist
Enterprise 2RTIHE, EERT , EelLUERLA TG AZ—i517) SupportAssist Enterprise ZRTIHE :
o ERTERZ , FHEAMTTNIEEETEILA TR :
https://<®I SupportAssist Enterprise FTERIARZESMAY 1P Miht=k EHLEFK>:5700/Supportassist
REMLE LY 5700 im AL FFTFRASES , ITRI MIRFERSE318] SupportAssist Enterprise,
o ERAMRSZ , FHEFAMTUNIEEETIEILA TR :
http://localhost:9099/SupportAssist
MEBHMANTBEENIRAS |, MRERLIEFIE 9099 BB E ik,

(D) iF: FERLE Linux SEERSE L |, SupportAssist Enterprise FRSSTIREARTER LSRR EANE. ERRIZIOR , BRI /etc/
hosts M/HLAEFE localhost 28, %0 , 127.0.0.1 localhost,
7. WRRFIETISEIA SupportAssist Enterprise is[IEEERAT , iIHHRITUATREZ— , REEKR "Y' .
o EHRRIRB RN R RECE AERIRO 9099 & 2424,
o BMABENI®KOS,
(D) WIRREBMA— N REBREMIROS | BEIE 1025 71 65535 28,

8. PENTEZZEE SupportAssist Enterprise FiE RS EEERNEHNAFRIBREFIER |, AERLEER.
It AT &7 SupportAssist Enterprise 1S,

BESE
( |Ji% ) 1208 SupportAssist Enterprise ;RS AYIRBESTAYL SupportAssist Enterprise it
SeREERREIEUL SupportAssist Enterprise £EMEEHIBIIRSE. MNEAREM . WAEEEEA SupportAssist Enterprise
FFRMNERNEEWERAES. iEM5ZAT , SupportAssist Enterprise BEA SIS ERTEFEMHRME , bR
SENBERAES.

|dentifier GUID-D757A53D-DBAC-44E6-808F-BDF7F5717BD0O
Version 9.11

Status Translation approved

{£ Linux ELIE#EAIRTU Z=2% SupportAssist Enterprise
BRSRY

o TEUEAT Linux IBEERSFHY SupportAssist Enterprise Zate 7,
o LURNPRERZRR.
o WIERS L Net-SNMP, XL Net SNMP RYER. | 1551 1EIE1T Linux AIARSS 25 L% Net-SNMP TRE LAY 155,
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()| i AEREFEREE SupportAssist Enterprise [RIEREZEE Net - SNMP |, {EHRIERE Net-SNMP Z RIS THIA X (4
snmptrapdServiceConfiguration.sh, Fofk SupportAssist Enterprise Z4EfG | iZMIASHERI M /opt /dell/
supportassist/scripts H3kE,

o RFWNTHERLIE SupportAssist Enterprise BYER, 155158 L2EFNEA SupportAssist Enterprise HIE{KEK TAE_ERY 17,
o 7E Debian BMERF L , HfR en Us.utf.s KIFIREDOLE.

o MNRKRLEXIHIZRE , 15 apt-get install locales MYREXIHIZE.

o WREBLETHMEMKIFIKE , EoJLALRE dpkg-reconfigure locales fpS&e en US.utf.8 KIKRE.

TR

1. BT Linux BERBNRE S P TFLIRE .

2. WL SupportAssist Enterprise HEEFRTERIS I,
3. BHUTLAT R EZ— !

o A chmod 744 supportassistenterprise 1.2.0.bin, SRIG¥% Enter §E,
e HEAN chmod +x supportassistenterprise 1.2.0.bin , ZAfG$& Enter .
4, SN . /supportassistenterprise 1.2.0.bin silent, SAG¥E Enter 82,

BEXR
( B]3% ) $%H8 SupportAssist Enterprise SRR SupportAssist Enterprise SEAf.,
SRk E1EIL SupportAssist Enterprise 2ERiLARIBIIRSEM. MNRATEM , MR EEER SupportAssist Enterprise
FRHFHAMNSINRBIERSAES. iEMM5SRZAT , SupportAssist Enterprise BEA R ISNERNIR SR EFEEHDE , bR
SEMERFAER.

|dentifier GUID-0D365D9A-B713-43C1-ADA3-651DB88BEDF3
Version 711
Status Translation approved

{5 OpenManage Essentials T35tz F 8 %35 SupportAssist
Enterprise

RSN
o RFWVINBGEMER.
o BWINERG HIEEERIER.

EiRRI KIS ERIRO 443 AFTF.

o https://apidp.dell.com
https://api.dell.com/
https://is.us.dell.com/FUS/api/2.0/uploadfile
https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk
https://downloads.dell.com/

o https://ftp.dell.com
(D) |i%: #AER SupportAssist Enterprise KM , IEHATLATRIURLF :

o HiLE., BEFALE  FAEET SupportAssistSetup.exe X (1ZXHAITF <R GFIKHNEE>:\Program
Files\Del\SysMgt\Essentials\SupportAssistSetup & OpenManage Essentials EEN L4 ) |, AEEE "UEHERS
PIET" .

e & SupportAssist Enterprise 26, , ARIBE LR EETEIE{T OpenManage Essentials BIIRSS 288 T Al E{thiRSS 28 L.

O O O O

I
& OpenManage Essentials A2 FE MR EFREIR S LRSI,

R LEERERETY |, WiE Autorun. exe X,
It AT1E R 7= Dell EMC OpenManage 245551,

WRRFHFRZEE OpenManage Essentials RS 2.3 , i5H{RI%ERE T Dell EMC OpenManage Essentials,
4, j%#% Dell EMC SupportAssist Enterprise , JAG B R,

NS g

S
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WNER1&1%41Z Dell EMC OpenManage Essentials F[] Dell EMC SupportAssist Enterprise , II&7E5E M Z%E OpenManage
Essentials & , E&%LE% SupportAssist Enterprise, RIS IGITEL % SupportAssist Enterprise BIRFRITESE. WNRBERS
BEE , BSERB{#EA Dell EMC SupportAssist Enterprise 38 feFRE .

5 BFHFTF—F.
S EFaigEA.

6. REBEERTIER , AREHER.
@® iE: L% SupportAssist Enterprise EEEAFE/RIAERENANTIRRER (P) , SN REENERENRENETRR

REEE. RIEERTFE/REFERN P, BUAEEHIT SupportAssist Enterprise T3,

7. BRERATAINY , BRERIES | ARRET—H.
T8 B7RIETE X4 SupportAssist Enterprise &1 , AR REREE.

k

8. BE5ER.

Identifier GUID-10168057-FE7D-4884-AED5-A08E31102815
Version 5

Status Translation approved

H% SupportAssist Enterprise

WNER{EFBAYE SupportAssist Enterprise MRS 1.0 8 1.1, MIBTLMERLATRENLEFERFEFRE! SupportAssist Enterprise AR 1.2
e SupportAssist Enterprise iRZN 1.2 ZZEF2 A REIT Dell.com/SupportAssistGroup $£1&,
e OpenManage Essentials L&A @I DellTechCenter.com/OME 3£18.

®

i FEFHR SupportAssist Enterprise Z&1 , R SupportAssist Enterprise ZRAE(EH Web NS esE O+,

Identifier GUID-259F3467-0125-4F4B-98D2-FB8818E84503
Version 6
Status Translation approved

{8 SupportAssist Enterprise T3izFEHZ SupportAssist
Enterprise

B
1. 7E Dell OpenManage Essentials &TRIRSEZ S8 , AHEET SupportAssist Enterprise L3526 , A IERUEBRBMIET.
(D |iE: 188 UAC ESK , RetB LIS RBBEITEIGARF RSIRA fEnTRE. IRGRUEERSHER
OpenManage Essentials fR5388 , IEWHLEREFREAEIILEE SupportAssist Enterprise, {BR , REFIFN{T - RETE
SHEIE L RHis TR SR,

ItbEHE &7 Dell SupportAssist Enterprise - InstallShield FISX1EHE.
2. HIMRFEIEFISHNIT ‘Dell SupportAssist Enterprise’ RIFHR. BEZHEE ? 270 BER.
BREENEEEREEEN  Z[5E2ERJ SupportAssist Enterprise IREZ &R SIHEE.
3. BEFE,
WERBAIARY SupportAssist Enterprise i ( 9099 #2424 ) 192 &FRAYF  BERNRMIZERHE. /b BEARRERSEH
&0,
4. MNRENROEETHE , BHRTIUATREZ—
o ERISE M FAEFARECE AFEMALRO 9099 #2424,
o WMABENI®RAS.
DliF: EHREREMA— N REBRNERIHOE |, SEETE 1025 f 65535 Z(8),
5. BE5ER.
WRARZBICOEIRFZEMEFAEE  WSHILATEW
o RF|EFEFFA "SR, f "SEEEXM . B  NREHEREEPREEERNREEREINIRSHER U
ERRE  RERMREEEERTXYRE. MELE , FJLUSFEXEIRE |, AENELENEREE Y.
o EFASNUERMGHEEAEEIEK,., MRSFANVRRES 7TRMERE  WSREFRINEEHNBRIRE L.
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https://dell.com/SupportAssistGroup
https://delltechcenter.com/OME

(D|iE: WRIERE SupportAssist IRAFHRIE | EFANEEIRIMEREN L. EfREH RIS  ERERNE TS

FEmE LEIRE.
(D iE: anRAILASEFIE# R A RIS RS ak Remote Collector , MIZEFHER SupportAssist Enterprise BidFEH , i&FEEEEYL Remote
Collector tBEHITHER.
Identifier GUID-7154B0B8-9EF4-4554-B56D-7CCDBA45CCOA
Version 6
Status Translation approved

(i OpenManage Essentials ZZ35izF8H SupportAssist
Enterprise

B2

1. X OpenManage Essentials RIH1{TS (4,
AHE 7R Dell OpenManage T3,

2. H{RI%S SupportAssist Enterprise , AfEERERE.

LtAHIE R~ UGB8R Dell SupportAssist Enterprise RE&EFEE .
3. BFET—F.

128 B7RIETER%E SupportAssist Enterprise B , AR ER&REFMEL.
4. HBF5ERk.

MRFARZACLBRFEMRFAETRE | WSHIMATEL

o RBAFEREAH "FEKF 1 "EREEREM . BR  URESHREETIIRSEERRRFEFENIEATE U
TERERE  RAERRRERREERTXYERE., IALE , JLIEEXEIRE | AEN AR EREEN .
o RZARNNERIRRBZERCEEREK,, MRRBENNORSERE TRRER  UaREFRIREEFNAZIRE L.

(D|3#F: tNEBEFHE T OpenManage Essentials , MI4RIEFT OpenManage Essentials BRIl B BEIEHANZE S,

®
®

iE: NRIEMAY SupportAssist iRATHRIE | BFHNEHNKEASEH L. EMRBM EHXENESE  EEERIETS
REIME FRIRE.

i*: AR ERE IR ARIERCEEE, Remote Collector , MITEFZR SupportAssist Enterprise FUISFEH |, iEACEEEL, Remote
Collector tB&HHTHER.

Identifier GUID-F7C44B3E-DF56-4C72-8A0B-1E82B6829A73
Version 7
Status Translation approved

1X#2Zl SupportAssist Enterprise

WNERIGBE(ER SupportAssist for OpenManage Essentials 8 SupportAssist for Microsoft System Center Operations Manager , RIATLA
1F#%! SupportAssist Enterprise, 18 SupportAssist Enterprise B , 1528185, =6l. 8FEE. APEMNESE.

Identifier GUID-C2856420-FESD-4444-8B81-4F32E3F44DC8
Version 111
Status Translation approved

{5 SupportAssist Enterprise Ttz EIEFZZE SupportAssist
Enterprise

AR

TEIERT Windows B{ERFEHY SupportAssist Enterprise 28 FE., 15211 T SupportAssist Enterprise Z22sfe7E TR@E Y
6,
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KTFUAESS

WNERBEZLEET SupportAssist for Dell OpenManage Essentials kg 2.2 8%, SupportAssist for Microsoft System Center Operations
Manager ki~ 1.1, MIATLAERBE! SupportAssist Enterprise,

()| i WREAEFRS L% OpenManage Essentials 2.3 BERRA , MUSZHEM SupportAssist for OpenManage Essentials SERSZE
SupportAssist Enterprise 1.2 hi,

T8
1. B%EEE SupportAssist Enterprise Z3FIEFE , RERTHIEERBNIETT.

()| iE: Microsoft F3FIIIa#ER (UAC) EERERIEFHIRIITRE | IREFHUIRR BB ABERHBISITIEIRASG. WRELL
BEERSNERESR  INELERFERLEE SupportAssist Enterprise, B2 , IBHRIRERIA TN - REZEEE
HELASREE,

kA% 7= Dell SupportAssist Enterprise - InstallShield FISX1EHE.,
2. HIZEIEFIGMIT 'Dell SupportAssist’ HIAR., BEEHE ? IR0 , BHR.

IR EE B RIEEHRRRENE , ASEIRBERA SupportAssist Enterprise Z3IZFFUH.
3. BEHEHE.

AT S B RIEEREE SupportAssist Enterprise TUH , JAfG B RE5EkAH.
4. BE5EHk.

SupportAssist Enterprise ERUEISEMN NS E O HFTF.
5. $EN Microsoft Windows MERFRIFFRIZRL , ARRTESR.
IEHE 7R SupportAssist Enterprise &8 TH.
MRIBZAICCIRBIERENREAEE , WSHILATEK :
o RFATIEIFEA "EREIKF" M "EREENHE" . BER  NRCHIRBEHINIRSEERMIREEEIMISHEHERE U
ARG RERMEEEREERTXYERE. EKE  JLUSEXERE |, AN ACENERRE .
o EFASHNBRMIZZTIERETIEK,., NRIREHEANIREE S 7TRMEE  USFEERMEIEFNRZEIRE L.
@ iE: BXRITFBFE/EAE SupportAssist Enterprise B9IAR , 1525 $7FF SupportAssist Enterprise FAF 52 mE TRELERY 33,

REELE

{SGERT Storage PS &FII&%% : M SupportAssist for OpenManage Essentials i¥#5%! SupportAssist Enterprise LAfF , 7E OpenManage
Essentials & TIAY Storage PS 5B RIGTE SupportAssist Enterprise R4 Storage PS Z&%I4BE#%, Storage PS ZR5BETE
RS |, RESATERM |, B9 Storage PS RFVERIEIEATTH. ZE7E SupportAssist Enterprise 7NN Storage PS R5I4E |, SR
IR ERESIESIS EIRECE 4N FEZ Storage PS &5,

{ M Microsoft System Center Operations Manager HY SupportAssist IEF5Z SupportAssist Enterprise : £ Microsoft System Center
Operations Manager ] Supporthssist FEFEINIREEETHFET , KANEARN , FARSSNSERTM, B
SupportAssist Enterprise SFRIIRSSSEAT , ISTRREHEER EARIR SRS R B S LRSS .

@ iE: ANERIE1T SupportAssist Enterprise HIiRSS 2B N IEARSS SSEREITEAR , MR iDRAC IP IIERIIRRESETEEA
th, EFIREBNEIBAATF |, i57E SupportAssist Enterprise {CIRZ BT HE_EAMCIEHEERFIZR 700 DRAC RY IP itbllk , RIEE
FEFE MR,

ﬁ;ﬁiﬂﬂﬁ’ﬂ SupportAssist iRATHE , BFNEMRINEF=ELE, EREFEEM EEXLWE | FaERNEF/EREE
IRE.

Identifier GUID-3368E379-A405-4748-AA99-3D14EC698858
Version 4
Status Translation approved

{5/ OpenManage Essentials ZZ3RIzFEI1TFZZE SupportAssist
Enterprise

KTFUAESS

WNERZLEETY SupportAssist for OpenManage Essentials 2.2 ki , ATLA{EFE OpenManage Essentials ZZEF2FEIFFEZE SupportAssist
Enterprise 1.2 iR,
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@ i*: MNRBERZ EZEE OpenManage Essentials 2.3 BiEEERAS , MISZIEM SupportAssist for OpenManage Essentials 1¥5E
SupportAssist Enterprise 1.2 iR,

TB’
1. X5 OpenManage Essentials BIH1{T3Z44,
AT S E 7~ Dell OpenManage Z3&55 1.

2. HE{FRES SupportAssist Enterprise , JAIGEAT TS,
IEHE ERRB{EF Dell SupportAssist Enterprise 312 FE .

3. BEFET—E.

o8 E/RIETE %% SupportAssist Enterprise B[ , A EREREREO.
4. BE5ER.

MRTBZRIEEEIREAMREARTE , WSHILATEN

o RBAFTEFRETH "FEKF" 1 "EREERENM . BR  IREHREFEPIIRSEERIRRFEFEINREATE U
ERRE  AERRSEEEERTXMRE. IELE  JLIEEXEIRE  AENAENEREEX .

o FEFANMERMRFERCEEEKS, WRRFENRBEE T RRERE  WSREFRMEEANAZRE L.

MTFARKREENRIVNKE  MRRFHEE TRAEENEE 7 RIRERE  NWRERREERRFINARXEIRE .

Identifier GUID-B4E72DCC-BOC9-4D5A-8CFF-158BOD3AFAFB
Version 13
Status Translation approved

Fo=iE8 . BDu]{# SupportAssist Enterprise

AR SupportAssist Enterprise 21ZU SupportAssist Enterprise £ LA (FEFrE T FLHEERIRIRS . B EEMMARTLUER
SupportAssist Enterprise, {B2AEMMXEIHER SupportAssist Enterprise FISLEINEE, TRIBMH T oo LAY ] FAThREE T RS

. 9: THITARRITNRESRIS IERY T AT

I ITNRERIS T A eI BRITIRESISTE

o NIMRE R ERE R EFE AR

o FIIFBMNREMEERSMRBWERREEHBER LR HMZ AR B e =AY
2| Dell, BEMERERSER

BEENEREFTFRISHSEN

BEHERRMSHREEE

REEEER

1% B Remote Collector

iE: JFEAR SupportAssist Enterprise 2 RTZEAY. (B2 , Dell EINESEREMIAZEI SupportAssist Enterprise BENS3EIHEEAIATBIL

®

#.
|dentifier GUID-FC62BA86-05D1-4EEF-9B95-B26AFADD1146
Version 24
Status Translation approved

i£Af# SupportAssist Enterprise

BRSRY
o UNERZEE SupportAssist Enterprise FRrERIIRSS EHEIS RIBIRSZESHEEZR! Internet , IBHRREBIZNIBIRSSBIFMER.
o XWFEEENE/ATEE SupportAssist Enterprise BERARBAR A , HEEBLAREREE,
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KTFUAESS

SeREEMEIEIL SupportAssist Enterprise £ERiEBHIBIRSEM. MEAEM , WHEESER SupportAssist Enterprise
FFRMNEEEWERRAES. EM5ZA] . SupportAssist Enterprise BEARIENZRNSFETEFEMHRE , R
SEMIERRER.

SupportAssist Enterprise i¥#iS55SERENIERSRRE (WNRER ) Femit. JFEHRER SupportAssist Enterprise

i, SENEMES. NRASEHEMEBNLEM , MERERE SupportAssist Enterprise BY , TAEITNERERS 7~ SupportAssist
Enterprise RiEMt&EIE. FILARESIZBREMEEF T EMA ST,

®| iE: B ERFIRmE, HRINEE" mSHPEiEM  LAFTF SupportAssist Enterprise RS,
®

i¥: TE Internet Explorer &1, 315227 Internet Explorer IS8 EZLEETIIEE , WA R/~ SupportAssist Enterprise i =
=

~Fo

TR
. (ORERES , BEF—,
SupportAssist Enterprise $3&1FS Internet BIIZER.
e UNER SupportAssist Enterprise BEABIEIEER Internet , B EMTUE.
e N5 SupportAssist Enterprise 75, RERER] Internet , MSBA—FKER | BREHIARRREBINEIRS SSERER
Internet, MNRBER  BERNIBRERH.
MRAEFEREIER Internet , {8 Internet JERERIRKATIE | AIBXREMEEE RIS KA,
2. NREMUESETH :
a. TElhE=FES  EARIERIRSSESAY P e E,
b. HIROFERF , BARERSSH=ROS.
c. MRFEMANAFPBMNEBLUEERINERSSS | BEERERIE  ABEENNFRPMAAFZSMED,
d. BETF—Z.
SupportAssist Enterprise 3 IFRESBIT LIRSS 2IERER] Internet, SNRIEREALT) , BENEMIRE. &N  BENMERER.
MNRAERSFMEERRATE  ISNEEERIKR , SKEE.

@n SupportAssist Enterprise Registration Wizard

Registration
Welcome v 9

_ _ Provide your registration information. Click Next to register SupportAssist Enterprise.
Registration

Summary Company Information

*Name * Country / Territory

“ Select j

Contact Information

* First name * Last name
* Phone number Alternate phone number

* Email address

[[] Dispatch details

3: iERRTE
3. EEMTE ERETUTES
a. ERFEDHD  BALDBHAEFEAENERSXE,
b. EBARIERED  AENNFERPBANEHNEF. MK, BHI1ESHE. SHEIESIOMBEFHb L,
c. ERMERNEEMREEER  BEFRESFERAEEFRALUTEER
i TERMHRIEERSY | SRR :
o (UREERH — MRAFEEBAIREEIEF A,
o IRIEXEBEFINMNIBIRS — MREFE—SIFRIAA RREIEEATRHEM.
i, WNREENRREDBOEFKRIFS | BLEEHRRER.
iii. 1EHE Dell JLABRREIGAIENAECRATE (WMBLE ) .
iv. EERERX , HEENNFRPENEGAM L.
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v. TERESEEERS SRR S,
®| i NRERERERRNE | BREET RS AT S,

() |iE: BHR(RERBIESH. SRABIESHNBFIEIUFRPERNEREHFRAGIE. WRERNEREMEIFE
IEEREXEFRPENGE 2B —FEBRER.

(0)|i%E: iERA SupportAssist Enterprise ZJf& , IEHIABHERRAAER , BULURHE"RRAGEE. MREBKRAKRESR
£ Dell BBEFE_HKREASRATEKR. MREERRANB_BRRALNEE T ERAIRFER I, MEIUE!
SupportAssist Enterprise RIEEFRt, BRXEHKRAACENEE BEREENEFHKEAGER.

4. BET—H.
SupportAssist Enterprise iR Dell H5eaiE. WREMED , WBRBERE. &N  BERERES. R
AEE | EENEERRIKE | SKE.
5. BETEhk.
LR B7R SupportAssist Enterprise @8 IAH. AMERFTEERERETERATIRE !
o K& OMSA - Dell OpenManage Server Administrator (OMSA) RLZZEEA MRS L,
o KECE SNMP - RECEAIMRSAH SNMP 1R E.
WMRiGHERE OMSA FIEEE SNMP iZ&E , SupportAssist Enterprise {STENRIREEF RS LR ERYTE(H I

%Eo

RELR

o EARMRS ERERHEAT , 1E1T SupportAssist Enterprise BalBIEESIFZA]

1. FEAMERS LT Dell OpenManage Server Administrator (OMSA), &£ 3($ SupportAssist Enterprise Z2EaEFHR
OMSA,

2. BEEARMERS R SNMP RS, 1BERER SupportAssist Enterprise Bi& SNMP IR &,

3. FB1F SupportAssist Enterprise MUNaTREEAM RS EAERIFERR, B2RE ARSI,

o WRBIEEIT Linux IBERFAHIIRSZEE 23T SupportAssist Enterprise EiZIRSE 5SS T Security Enhanced Linux (SELinUx) ,
BEZIRSEEENRUCREIIEERNER. BXEZER | BESRIEERAT SELinux IRFLIZKER.

e 7E SupportAssist Enterprise FiRINRE. BXESER , BERITNLE.

o (HE) MRELNEFR SMTP IRSES ( BFHBHARSSRT ) |, AJ7E SupportAssist Enterprise FECE SMTP RSEIRE. XiF
SupportAssist Enterprise ER]FJFE SMTP fRSES S ABAXKEINSINERINSHEFIMEE . BXESER | BS8EcE SMTP
IRBE/RE.

o ( FJ\S ) B3 SupportAssist Enterprise FEEKR AN B _BERANFAKRER , FHREEMERIEREL, B2REETIENRRKR
A %_lm\o

o (M%) MREBE—RIREFEA—NMARER | TIRBEENEITFIIZE— N HESMREEH. BSRIREDH.

o WREBMNRKETR  BIRIBAKAERIRESTRPINGBERE , DRERRE RSN ARIEAEPEFEIRS.

HHXAESS
BEFTREIFAESE TE LAY 105

Identifier GUID-A02329AA-22CA-4565-BD3E-31A8430AD108

Version 5

Status Translation approved

iIREREAT SELinux MRFLUZINER
KTFULAESS

Security-Enhanced Linux (SELinux) — 122 , BFSINERELE Linux BERFHRVRIE. BT SupportAssist Enterprise BRI
%5 S SELinux f§ , SupportAssist Enterprise AR BIRFEIREAVENR ( SNMP FER ) . WISRAEENR | SupportAssist
Enterprise B AIRBITIRIR & LRI RE A AR (HHAIRR, EItt , HIRTEIEST SupportAssist Enterprise FIRS_ EHITLATEE |, LAME
SupportAssist Enterprise BEIZISE BT IRZHIER.

@ iE: BROAER T , SELinux ££ Red Hat Enterprise Linux 6 1 7. CentOS 6 #1 7 LA Oracle Enteprise Linux 6 1 7 pbFBRRZE.

B2

1. FIFEREO |, FHEIEEFRA supportassistpolicy. te HIFREEI4.

32 SupportAssist Enterprise {E#FAIJ]



2. FTFFRESS{H (supportassistpolicy.te), SARBALI TGS :
module supportassistpolicy 1.0;

require {
type websm port t;
type snmpd t;
type root t;
class tcp socket name connect;
class dir { write add name };
class file { write getattr open create };

allow snmpd t websm port t:tcp socket name connect;
allow snmpd t root t:dir write;

allow snmpd t root t:dir add name;

allow snmpd t root t:file { write create open getattr };

3. {RIFERRESIM.

4. NS ERF RIS FTERISUE,

5. A\ checkmodule -M -m -o supportassistpolicy.mod supportassistpolicy.te 3% Enter &,
6. A semodule package -o supportassistpolicy.pp -m supportassistpolicy.mod FEi& Enter ¥,
7. $8N semodule -i supportassistpolicy.pp F% Enter £,
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3JH SupportAssist Enterprise R %R H

$R

AT LAERLA TR 73752 —#JFF SupportAssist Enterprise FIF5RH :
o WIREFRFZLEE SupportAssist Enterprise FTERIIRSSES :

o i Dell SupportAssist Enterprise S2H ElfR.

o FIFF Web NI¥SES , FHEEALITHEZUAIMBIL

http://localhost:9099/SupportAssist
iE: QISRIEREE SupportAssist Enterprise BRI T BENXROAS , NLARFE Web HtlIEHE 9099 BB E Xim

@ =
150
o EMITFERSIHIA] SupportAssist Enterprise , IBFJFF Web MISSESHEE AL THSZAIHELE -
https://<®% SupportAssist Enterprise FITERIARS2ZHY 1P MUEEiEHLE>:5700/Supportassist
550 , https://10.25.35.1:5700/SupportAssist
(D] iF: EAHILET | EHHRIN supportassist , HF s fl A KB,

o YNER{FERRYE Internet Explorer , Mg BRATER - IRUSHEZSITERBERE,. Z$TH SupportAssist Enterprise , 1558

RHREENIS bR, ( RIEEF) .
o WNERFEFAIE Mozilla Firefox , MATRERB/RLATER | BEEARZ(E(E. ZFTFF SupportAssist Enterprise , BRHEE T HER
BE  AERTRMEIIN. ERMEZELGINEOS  BEHARLEI9.
SupportAssist Enterprise ZRUEIEE/R{E Web X528,
@ i*: B EE SupportAssist Enterprise FBF RERHEFRERE S HER /) 1280 x 1024 S E .
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S5 SupportAssist Enterprise

TB

1. 7E SupportAssist Enterprise ZRIUHET , FEAEMANFERHENRAFBFIZER.

® i*: B UE M SupportAssistAdmins &) SupportAssistUsers FIF4HRRAIAF KPR Z I8, N8R SupportAssist
Enterprise Z4E7E Linux B{ERSH |, G eTLUREHRE AR AFRERRAFRKFIAFEMZESE. BX SupportAssist
Enterprise FEF4ARYSE. . i555 SupportAssist Enterprise FIF4H,

(D) |i%: WRZEL T SupportAssist Enterprise FIZEER2 Windows IALR , MILREL (IHN\AFE] #&AREFE. fif0

MyDomain\MyUsername, #WRRJLAERIGIMA (] FRnAttiis, FI80 : . \Administrator,
2. BEER.

IAFS B SupportAssist Enterprise &85 TUE .
(D |iE: AERT | IHEHREEE 14 Dt | BETSISBHNES., RERKEZSE | BRGEH. IR—DHARK

AL , ISR EENEH.
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iT%H SupportAssist Enterprise
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1. BAds SupportAssist Enterprise ¥rRRX A L B0 FAEEE,

2. EMEERAEESEY |, BT,
tbAT1E E 7~ SupportAssist Enterprise ZRTUMH.,
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BTN ERLE SupportAssist Enterprise HEEIF B aiiTEIREARSHF D IXGRIBIRISBHISE. EE SupportAssist
Enterprise ¥R AHRIRREMNEINIRBIERFEE. . WRTE SupportAssist Enterprise HFIIIFANIRE.

FEZ2 SupportAssist Enterprise 5 , &=7E SupportAssist Enterprise FRERNFIAMERS ( L% T SupportAssist Enterprise BIARSS
82) . BHEHEMAYE/RIZEIRIS SupportAssist Enterprise {A3% , JRTE SupportAssist Enterprise iR MRS,

@ i¥: BXAJ1E SupportAssist Enterprise FFIIANZ SR NIRZESNTETIE | 1520 (SupportAssist Enterprise Version 1.2
Support Matrix) , FHEA https://www.Dell.com/Serviceability Tools,

(D|iE: BIABRT , 55 1418 PowerEdge fRS588 LiR{t SupportAssist i, EATLAEAARSSES LAY SupportAssist B4R
SupportAssist BIEEYZHEINRE, 2 iDRAC iI0ZE!I SupportAssist Enterprise 5 , SupportAssist 284S Bz |, BaLUES
SupportAssist Enterprise 12U B 5S35 THEE,

(| i%: FIMESSEFMERASB R IPv4 ik,
5
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AILMERRLA T A5AZ —7E SupportAssist Enterprise H7RIMEES

o MIENMEE — BEBARSNFEEEERNMIEMESE

o SAZNEE — BIFERESRFFERERN csv MHFRNSMNMEE

o SIEBIREATIMN — RIBIEE P IBEEIRINEE. BXARIMNUNESER | BEREEEE AT,

o IGEEAISE — EFHRINA OpenManage Essentials, Microsoft System Operations Manager 8% OpenManage Enterprise - Tech
Release BEIEMVIRE. BXRBIEEBNESER  BERIER::.
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IRFRBHIERMEE

7E SupportAssist Enterprise IR MERHSANS MBS , BUUERERANZERE, TRIIE TETLIBD®ESEIREE

BSRANINANIRE.

O i¥: SupportAssist Enterprise BIREH AR SXIHHNRERENEIRFESEFHRE. BAHHINREREMMIZEESAITES|
xR, B2 (SupportAssist Enterprise Version 1.2 Support Matrix}) , RIS https://www.Dell.com/Serviceability Tools,
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IREXE

ERILARDNRSR &

thie

PowerEdge M1000e
PowerEdge VRTX
e PowerEdge FX2/FX2s

Fluid {45 (FluidFS)

e F FluidFS A9 Storage PS 7l
e T FluidFS Y Storage MD &4l
e T FluidFS BY Storage SC 7%

iDRAC

£ 12 {LAISERHRAHY PowerEdge BR55 28
(D) i: ZRIN IDRAC , 1B RRAHARSS 2240 DRAC IP 1B,

LS

PowerConnect

Forcel10

KL

RILE X ZRFIHEA,

WE Ttz Hles B oh &5

YIE1=E (PS) / Equallogic

Storage PS &FIES!

PowerVault

Storage MD Z&5IFES!

BESS =R/ I ISi=TE R

IETLATRERFIE 9 NEEShRARY PowerEdge IRSSES -
Windows

Linux

VMware ESX 8 ESXi

Citrix XenServer

Oracle EfH1

Microsoft Hyper-V

iE: ERIARSS 28/ R ISIETER | B R tiRSS 28R
ERS P ithit,

i%: N8R SupportAssist Enterprise REETE Linux 3ERF L |
MASHFRINETT Windows HIBRSS 28,

®

®

AL

Vmware B HIT E4/VSM

SAN HQ

vCenter

SCVMM

iE: 205 SupportAssist Enterprise Z4E7E Linux B{FRZE L |
NARSZH5ZI0 SCYMM FI SAN HQ,

®

BREE

XC Web REREIRE

Storage Center (SC) / Compellent

Storage SC RFfERSZE

Version 5

Status Translation approved

Identifier GUID-7119701A-5B57-442E-8608-5F4E80FB2DA5S

aINER MR

S RIS B RBENRAINR S, &
o HiE

Fluid ZHESFE (FIUidFS)
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o RSBES/ EMNISISER

o Wi

o fRIRAZE

e Storage Center (SC) / Compellent
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S [=1-] \} & =

RIS =2k BN S 1EER

HiRR

o BWINERRFHREETRNRE RE] SupportAssist Enterprise, {EEIE T AP RFAUIREEIEIR,
o WIREEEMZEE SupportAssist Enterprise FTFERYIRSS BRIHIENZIRE.

o WRIZIZFIZEITHIR Microsoft Windows BIERSF , 1ZIREHIETT Windows Management Instrumentation (WMI) fgSS.
o MNRIZIRFBIEMEIEIT Linux BAIERS

o ZIFFWNMIIEST Secure Shell (SSH) BRSS.
o WIS SSH ZREIIE (ENMAERBR ) .
o FREFMIMBEVRLIEELIE I SupportAssist Enterprise HIRSS28 L.
o MNRIEEEITAIR VMware ESXi, ESX, Oracle Virtual Machine, Citrix XenServer 8%, Microsoft Hyper-V :
o ZIRBYREAT SSH BRS.
o WREIRE LFTHImO 22 F 443,
o fSITFM ESX ] ESXi WERRER | iSHRERF SFCBD #1 CIMOM,
o WFTHHEE _ERGIRO 131 AT OMSA &fE.
o WMRRFBEIINIBRSFERETEN , NAEIREIRSS SR LFTH RSO : 161, 22 ( BFHRINETT Linux RIIRE ) .
135 ( BFHRINETT Windows BYIRE ) 01311,
o BEMIRTE LZIE OMSA NEK, BXEZSER | 1585 (Dell OpenManage Server Administrator Installation Guide) Y "%
BR" 8849 , Mt https://www.Dell.com/OpenManageManuals,

KFUAESS

SupportAssist Enterprise BJ LAMSUAE4ARRFFME/RIRS ESINERRER. EaILMITLATEBRFINE!T Windows 8% Linux BIIRSS
§E§Zﬁmm‘§ﬁﬁf¥° ERIMEEAT , EALASEF SupportAssist Enterprise B EIH T Ni& S EATRE A ERREF R ELAT™ME

) .ﬁ%ﬁﬂé& OMSA — FE OMSA RHigH _ EREABEHEHERER  LIRNEBKERFES.
o [EE SNMP — FERBLE SNMPIRE |, LUEEREIRBIEIRE AZE SupportAssist Enterprise,

TR
1 EREEHRLTEERE.
LERHS BN S U,
2. BERINESE.
RS R RRMBEMEERSASMREEDS.
3. IEERPEMEE.
4. NRERBIFIZRT | GEIRSS R/ BN EERER.
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Add single device or Import multiple devices 2]

® Single device

Multiple devices

Add single device

Enter the IP address or hostname of the device and click Next. Depending on the device configuration, additional
information may be required

Select device type: | Server / Hypervisor v

Hostname / IP Address

000.000.000.000 Perform deep discovery Learn More
Name (optional) Account Credentials
Name Select T

| Enable monitoring (may require additional SNMP settings)
#| Configure SNMP settings (required for receiving alerts from the device)

#| Install or upgrade OMSA (required for alert generation and data collection)

m Cance'

4: RNeEMEEEN
FEAENAIFERPRNIRERIENREL 1P ik,
(D|iF: Dell BWEBMNGEROENE. WRENESRAR , AILEANIREA P it

6. BERIFNMITEE SRS IRRKAIEMZSHFHIRERE | FIEFEMTRERM. BERHAERI.

10.

1.

12.

38

WRBE , THEMNIIFERPBNEENER,

TS NBIZFRIE SupportAssist Enterprise FRRRRZE. WRERBAGTR , NSBEEAR P s FNE KRR LS.

BT TR EZ—

o WMREETHITEERIER , BiEREESELREREXKSERNERES XY, E0E—  HNERESEXY |
BIEFCEMEREXY ARG, EMAREHEAES | BIVTEERERE PN ERIET,

o MREGTEGEITRERIMAR , BEEESELIRENKAER. SR HOKFERE | SinRel@iirtad
B, EMAKPIFEEEE | BTN EERNEER 3 E 6,

&92%;1@:?%‘% SupportAssist Enterprise ¥ % ERTEEA SRR |, iSEtRRAKN. AE SNMP i8BNRE/FH OMSA

&I,

(DiE: mSREMETEAL , NERRAMERT , BRI, EE SNMP RBEZE/FHR OMSA TR FEHIRTS. MRATTHiE
it . HIEERERAMNEINET | SEXREAEM. Bdss , SO LETEEERE RSN A ERAF T RS,

JT 1L SupportAssist Enterprise $5ilig e ERTBEARARIREAHERR , R A TRERINEK:

o  WEIRERI SNMP iR BECE /91 SNMP BEf ( 4R ) BAZEREL T SupportAssist Enterprise HIBRSS 85,

o WIEIREE LAY Dell OpenManage Server Administrator (OMSA) BRZS,

N T EEIEHBXLARIIIIEK , SupportAssist Enterprise AJLAECE SNMP [El ( 24R ) 8k , K LIBsERE s H K
OMSA, ERIF SupportAssist Enterprise BE) :

o BIRBRENRAZIR  FHFREPEE SNMP IZEEIT,

o MRE FTHESFR OMSA | iBHRFRIEHTRE/HHK OMSA %R,

BLEEIRL ATN%%E OMSA MESSEMINERE R INEIRS R IR S5,

(D |iE: MREBFIHUTIXMIUES ( EEERIEATZIRETR OMSA ) |, EEHEE SNMP IgBIZE/FHk OMSA it
I,
BET—E.

BERIEEERISETNE , EZE SupportAssist Enterprise IRBII&%E.,

WIRAINKEIRS |, BB ERIREE (viE ) Tm. a0, S2EMEMAERERS.

WRFE  INPEHMAT IR | EERESREHEEIEPIIZEE.

WMRERIEFREH  WSBRESMLEINIEEH., EXRARSHNER | BERMENIREE.
EAT5ERk.

REBHINEIREE RS ERRER.
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13. BERELKTRINEMERHRS.
MR EEIZIZEAT SNMP I8 BHBRTEIRS %% OMSA , SupportAssist Enterprise 155K MIZig S LalaE
RGOSR,
()|iE: AZFFEIRIT CentOS, Oracle EZHUAIIA Oracle Enterprise Linux AR e F2%c OMSA, TERIIXLLIRERT , MRIEE
ERNEIZIRSE SR/ BN EEIER | SupportAssist Enterprise S REENEF EHREFAEE. ERIF SupportAssist Enterprise 3
XL F TN RS | BERMINXEIRERT | IRHHEEIER IDRAC, BXIANINIDRAC IES(ER |, B8RRI
iDRAC,

ZIRFBRINEIRERREMPHEBEMIVAE
e 4 SupportAssist Enterprise IEfEELE SNMP IRERT |, IRESER o EeE SNMP RS,

e 2 SupportAssist Enterprise IEfE&E=aF 4 OMSA Bt , IRBEER o 24 OMSA R,

TE520K OMSA 225 SNMP iR BEES | iIREIRESERN "'/IE“.%*Q WNERIEFEE SNMP St OMSA HEEHINAIER | 8%
BERRNE T B RENAYRE.

®
it RRERR ° BRI  NAEEREEIT USSR ERRREER. EEil OMSA LEE SNMP Bt
B JLMERREAEEPRANESTIE.

RESR

(\li% ) BRI LABISSER iIDRAC RUIFR(SETE SupportAssist Enterprise HiRINARSS 88, TEXFMER T , SupportAssist Enterprise B
ENXKBMRIERSHN IDRAC RESRIIA SIS EUIEE. BX7N IDRAC BUIRBE | IBESFI7IN IDRAC, B SupportAssist Enterprise {7
KSR EENESER | BERIREXE,

MRBR—FKHE , RPZRFBEHFINDEEFE | SPITLATIRE
1. BRI RTE RS .
2. EFEINEE. BERERNINRS.

HxSEEH
AN/ EE TUE LAY 190
iRE7 3] TAE ERY 153
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=Dl iDRAC
ARFEM

o W EFBRFHNPREETRINPRE RE! SupportAssist Enterprise, 1H£5% T AT REEENSR,

o IRFWINNE 12 NEEERMANAY Dell PowerEdge ARS58E (IDRACT BEESIMRA ) . BXIRB! PowerEdge IRSBI|AENER | B
SIFRAI PowerEdge IRSSERAIAE.

o WHENE M Z%E SupportAssist Enterprise FITERUIRSS B8IAIANIZIRE.

o WMREHBINIBIRSESEZGEN , MR IRIRSS SN KB _EF TR 161 F0 443,

o ZEHNNIDRACT 8% iIDRACS , WA4R1E iIDRAC %22E Enterprise &, Express FAJIE, E7M IDRACY , #AJR7E IDRAC 222 Basic,
Enterprise % Express {FaJiE, BXMLRIZEE Enterprise 8, Express FAEANEE. |, 15505 (IDRAC User’ s Guide) EHY "ETR
YFelE" #B4 . MIHEA https://www.Dell.com/idracmanuals,

KFUAESS

SupportAssist Enterprise BJLAMSURE 4 ARF ME/RIRS ESNERFAER. EaILMITIATEBRRIEIR 5 12 K EShRAR
PowerEdge IRS588, TERIMERAT , BEILASIEF SupportAssist Enterprise EENELEIREAY SNMP 188, EE/RE SNMP 188 |, LUE
B EISBNEIRIEAZ SupportAssist Enterprise,
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()| i BUAESLT , 88 14 £ PowerEdge fRS588 H1R{H SupportAssist B, ZATLUEARRSSES LAY SupportAssist BRIZHT

SupportAssist FIEEMLSIETNAE, 2 iDRAC %0 SupportAssist Enterprise H1f5 , SupportAssist 28/4SBEx2EA |, {BaLAEID
SupportAssist Enterprise 12 B a5 IhEE.

B
1. IEEgEHREEERS.
[ladiNEEAToaNG"A = DTN
2. BERIMEE.
AT B RRINAMERHSASNMEETRAS.
3. IEREAMNER.
4. MIBERHBIFIZRS | %R iDRAC,
5. {EERAIFERPENISEENZE P i,
(D|i%: Dell BVBNRERIENE. MRENERTH , TLUANIREZHI P i,
6. MIRFTE , THENNFERPENZEHNEIR,
TSENBIZFRIE SupportAssist Enterprise FRRRRIZE. WRERBAGTR , NSBEEAR P s FHNE KRR LS.
7. MIKPERSIRS | iERESELLIRENKFER. BECIB— N RIKFER | SGReI@imkPHaieE. EHmAKFIFEM
B8, BRITHINKEREPNER 3 E 6,
8. UNERIFZAEEE SupportAssist Enterprise Mg ERTREAERIFEAART | &+ R AKNFIEE SNMP ig81%EIT,
(D|iE: FEMETHL , ABRT |, BithRMENIEE SNMP IRBEIN. WNSARSTHEM | LR R ENETET |
BEXETAEM. Bdkst , S BEGEERENEIe R SERLAF TR RS,
it SupportAssist Enterprise USRS ERIBEREAIEIHIAR | LISREEELIG SNVP I6H (B4R ) SERERET
SupportAssist Enterprise FIBRSS 28, T EBENEHEIESK , SupportAssist Enterprise JLABEENECE SNMP fER ( 4R ) 4.
ERYF SupportAssist Enterprise BEISIRSBECE A ZIR |, BHHRIETEE SNMP IREIEI, REZIREAIMESSTERID
BRERINEIRE R R Mt ERE.
(D|i*: MBEAEF R BLIREE | B 5KREE SNMP iBEEIR,
9. BEFET—E.

10.

1.

12.

40

BERIEEERISE A , EZE SupportAssist Enterprise IRBII&%E.

IR ENRE LB RHEESEA (T ) NHE. a1 , BB MENAEIREE.

MBEE |, INSEREMESIRT | EREEREHEEPIIRSA.

INERERIEIRIREE , WSIGREHTLATIALEE, BXHAMRSENSE , BEIIE L iREE.
B

DliF: tnREHEZEE SNMP B , FINRETEE—LaTE),

REGHFNEIREZRR S E~HEER.
BFHEUKDRNBEMEEES,
WNERIGFAY SNMP 1§ B RECBHERZIRECRKE SupportAssist Enterprise BIIRSZSES , Ml SupportAssist
Enterprise FToiZiaiziR & LI ERYTEIFIRNRE,

ZISEBBRINASEEEREMPAEEHEMIAS. 24 SupportAssist Enterprise IEFEECE SNMP I8 ERT | iIRBLER o =

SNMP K7, £ SNMP IRERCETHE | IRENEEERA "'/IE'.%"o NRAEECE SNVP HARHINERE | IREBERERET
ETEMAPATS.

®
iE: NRREBER ° RS, NRHERIEETER MBI sERRRL R, i SNMP BB |, SJLUERIRE
BRERPRMUAMESY L.
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REELE

( Ak ) 1SRRI LAB F R E R FANFMSETE SupportAssist Enterprise HivINARSSES. EXTER T . SupportAssist Enterprise
BEaNREMRIERSH iDRAC FVESRAIRFEEWE. BXRRINIRS RN | B8R INRS S S EIEER., BX
SupportAssist Enterprise IMIXREKIRBEENESER | IBSIRIREFXEL,

MRBT—FHEE  RIPZRFCHFIZEFE | iSHITLITRE

1.

HBRBRNNRERTERIRERM

2. EFWIEIRSE. BERENNINRE,

HxXSEEH
ANINER MRS U LAY 190
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A IteE

HURRM

R PR IR A PR E TR PR E: R E SupportAssist Enterprise, 1BE ST B EARIRSEIENR,
WIRRETE NZeE SupportAssist Enterprise FTERIIRSZ SR IAIT1 IR

WITEIREE EFT RO 22 %0161,

ZIREMITAT Secure Shell (SSH) BRSS.

KFIIES
SupportAssist Enterprise BJLAMURR{AHBIERFEM Dell HFBERFSE. AJ1E SupportAssist Enterprise HRINEIHFES -

Dell PowerEdge FX2/FX2s
Dell PowerEdge VRTX

e Dell PowerEdge M1000e
T8
1. IEMEEHRELEEERS.
[lidinpEdmbanied = DN
2. BERIMEE.
IS R RRIBEMIFHSASMEERS.
3. IEEEMEE.
4. MBEFRFEBITIERS | ERENIE.
5. EHEMAIFERPBNIZSHENZE IP bk,
(D|3F: Dell BVBMNIRENENSG. NRINERTHE , ATLESNIZEE 1P i,
6. EAMITFINTEESHERBREMSZSIFNIREER | HEFNTEERM. BERFEELRIL.
7. MIRFE  THENNFEPENZEIER.
&5 NRIBFRIE SupportAssist Enterprise HFISRF RIS, MREFBABIR , WSREHAR 1P s F B RkERESE.
8. BHUTLATIREZ— -
o WMREEETHITRBERIER , BIEREDELIREMEXKIRERINEREEN Y. ECIE— EREENY |
BIEREFEEN MG  AEREEE. EMAREXHFEHER S TEEERERE G TEB I E 7,
o WMRESBIEFITRERMELR  FIEFESELLIREBNRFERE. BOIBE— N IIKPER | BEERelEmkPHRG
B, EMAKPIFEEER | BTN EEFEER 3 E 6,
9. UNERABZE SupportAssist Enterprise SRS ERTREARAAIREHIRIRT |, 1Bt E AL,

(D |iE: MREFeRGER , BABRT | BRBENENEEE. WRRTAE  SEERERENERE  SERETME
. Z4ker , ERTLABGHIAER R AT R SR T R S.
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¥ IREEE I SNMP FER ( 2R ) #5428 SupportAssist Enterprise FTR2EERIIRSS 88T . SupportAssist Enterprise 4 8E
NS ERTRERERYREHIE, BXEETMAZIREANNGER , BEIER Web REFNEETANERER.
10. BEFET—H.
B ERIEEERISETNE , BZE SupportAssist Enterprise IRBIIE%E.
WIRAINKEIRS | BB EIREE (7iE ) Tm. a0, SLEMEMAYERER.
1. NMRFE , NP EEMBT RS  EEESREOEREIEPRIREA.
WRIERIEFERE |, NSBERDHERALRE., EXHALRENER | BERMENANZEE.

12. EAE5ERK.
REBRINEIRERREMH B EER,
13. AHIREURDRIMPMEEDS.

BEER

MPKRIGIIFEEHERZIR , M SupportAssist Enterprise TS Mg _EAIsE& EROTE(HDER,
ERISNRGE FATaeE RIS — HRISSREE G SNVP FE (2498 ) AR Z3ET SupportAssist Enterprise HIBRSSEE,
BXEELIREANRE , BSRER Web REFHNEBIENEIRER.

MRBT—HFHER  RIPZRFCHMIZEFE | iSHITLITRE
1. BRBENIRENERIRSE .
2. EFWIEIRE. BEREMTINRE,

HxsEEH
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Mg

AR

o EWIMERRFHNBRE ETEUPRE R E! SupportAssist Enterprise, HE1E T FIFIEF RS EIEAR,
o WRBENE M Z2%E SupportAssist Enterprise FIFERUARSS B815IEIZIRES.

o WMRTEIRE EFTHRRO 22 #1161,

o ZISBWVRIEIEIEST Secure Shell (SSH) #1 SNMP RS,

XFIES

SupportAssist Enterprise BJLARSAEAHERAFEM Dell Networking IREEHWERFAIER. BITE SupportAssist Enterprise i INAIRILRIZEE
a8

Dell PowerConnect

Dell Forcel10

Dell P4

Dell X-Series 3Z#a#]],

Dell ToEi=HlIESFBRNE

TR

1 IEMRFHRALERIRE.
LERTS B 7R & Um.

2. EAERINEE.
RS EaMBEMEERSASMEERS.

3. IGERPEMEE.

4. NIREHEBIFIRS | IEERILE.

5. TEHEMAYFRPBNIRENENEE P itbit.
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(D) i%: Dell BIISHNBENENG, WRENEFTA , TLUENIZEN 1P Hiht,

6. ERIAFINATRESEMIS S XERIEBSZSTIFINREEE | BRERTRERM. B2RERI.
7. MIRFE , THENNFEPENZENER,
TS NBIEZFRIE SupportAssist Enterprise FRRFRZE. WRERBAGTR , WSBEEAR P s FNE KRR EE.
8. BHITLATIREZ— .
o WMRGEETHITEERIER , BIEERESEAREREXKEERNERES XY, E0E—  MNERESEXY |
B eRIEEN M AEREEE. EMAEEXHHHER | BT EEREEE PSR IE 7,
o MREGLEGFEITRERIMELR , IBEEESELIRENKAER. SR HOKFEE | SiERel@ikrHas
e, BERMAKFIFERER  BHTHRINKFSERNEE 3 =6,
9. WEREFHEE SupportAssist Enterprise MR FANEITIRR | 1515+ iE A MEMI%LIT,
(D|iE: ANREFTRGERM | BOAERT | BREMERCSEE. NRARTHEN  SEREREMERE | SERETRE
fit. Béksk |, ETLABGEIER B B A ERL TR RS,
®

iE: (REEIRERY SNMP IR BWECE /915 SNMP &l ( 24R ) #R1ERE T SupportAssist Enterprise FUIRSSESAT |,
SupportAssist Enterprise ZBEMSMIRFRIEITIRNT. BXEEZIREANNIE | BERFIREMNBZIREHERBiR.

10. BEHET—H.
BERIEEERISETNE , EZE SupportAssist Enterprise IRBII&%E.
WRMINKENRE  BEBROEIRSEE (i ) Tm. &N |, BB ENANERER.
1. MRFE , INpEEMBF RS  EEEGRFOERIEPRIREE.
WNRIERIEFZRE |, NSBERLEHEHARRE. GXBARRENER | BERMENANZEE.
12. BBE5ERk.
BEBERINERER R EMHEEER.
13. BHERELIKTRIMBMERAS,

BRESE

NEFRIGISHEHHEERZIR , M SupportAssist Enterprise FoiES MG & Lol eA& SERITR{EHIRIRE,
BERQIENNEE FATREAERIEERIRT — FRIGIREECE 915 SNMP FERH ( 2R ) B RIAZEE T SupportAssist Enterprise FIIRSS28.
BEXREEZIREAINRE |, BERFEREMNESENERBER.

MREBT—FRHEE  RIPZRECHMIZEFE | iBHRTLITERE
1. RBEMIRENERIRSE .
2. EFIOIERE. BERENNINLE.

HxXsEEn
VIR EE TUE LAY 190
IRE7 3] TAE £RY 153

Identifier GUID-54AE4ED3-581F-4077-A6AF-FEE138EDEASB
Version 13

Status Translation approved

i/l PowerVault MD Series TZi&[%5
RSN

o RS FRIETHY RS B TR RE 52! SupportAssist Enterprise, HEE T AFEF RS EIERR,
o WIMREIE M ZEE SupportAssist Enterprise FTERIBRSS S8IHIE1ZIRER.
o WIMEIRE LFTFHRO 2463,

KFUbESS

SupportAssist Enterprise REEM Storage MD RFIFFFINERAES. BTN Storage MD RFigE | IGEBIREEURES SR
WERFSA,
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I8

BEiREHRLEEELS.

Iidipp ANty = DR

BERRIMESE.

LS ERRINEMERESASMERRS.
EERMEE.

MigEFEBIZIRF | 5£F PowerVault,
FERENAFERPRNIREHIENZEL P Htbit,

(D|iE: Dell EWEBMNGEROENE. WRFENESRAR , AILANIREA P it

6. BEXRIFNFIATEESRERKAIEMZSHFHNREXRE | FFEMTRERIL.

10.

1.

12.

WRBE , THEMIFERPBNEENER.

TS NBIZFRIE SupportAssist Enterprise FRRRRZE. WRERBAGTR , NSBEEAR P s FNE KRR LS.

BRITLU T REZ— -

o NRIGEE THITIRERIMER , BHSEES LIRS EXKIELINEIRREN Y. B HNERES S,
B eRFEEN M AEREEE. EMAEEXHEAER | BT EEREEE I PNE BRI E 7,

o WERIGKKEIEFNITIRERIE , mEFESELIRENKFER. BCIE— N RIIKFER | BRel@mkPHat:
B, EMAKPIFEEER | BPITHRINKF EEFNEER 3 E 6,

BET—i.

BERIEEERIZSETNE , EZE SupportAssist Enterprise 1REII& .

WERAIHKENRE |, BEB P EiREE (TiE ) Tm. aN , BeE~ENANERER.

WMRBE , g EHMET RS  EREERESEIIEPIIREAE.

WEREHRIEIRIREE |, NSBEFOELLENALSSEE, BXERANSSZENEE | BEATE N ANESEAE,

BT,

REBRMNBIRER RS EEER.

BAFREIUKTRMEMERHES.

RELR
MREBT—HRHEE  RIPZREFCHMIZEFE | iBHRITLITEE

1.
2,

HRBERIMR SRR RIS
BEFRINRE. BEREROILRE.

BxXsEE
AN MRS TUE LAY 190
A=A TUE_ERY 163

|dentifier GUID-0C394E62-2460-4BC7-8AC0-B44135D5AB32
Version M
Status Translation approved

%I EqualLogic PS RFIFEMEFIBRAE

Rt

1S PR FH PR E B IR R E: R 2 SupportAssist Enterprise, B85 T FFIEFHU IR E TR,
WIRBEIE NZeE SupportAssist Enterprise FTERIIRSZ ST %R

WREIRE EFTFRRA 21, 22 §1 161,

ZIR B NIIEST Secure Shell (SSH) F1 SNMP BRSS.

KXFUbESS

SupportAssist Enterprise REEM Storage PS £ ( LABIFRA Equallogic ) FEFIKEERFAEE. 1EITi7IN Storage PS RFIIRE |, &%
BB EELIRESRERNERFER.
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B2

ERREFREERRE.

LERHS B S UE.

BERIMEE.

RSB RRMBENMEEISASMEERS.

P MNRE.

MIREFHBIFIRTD | IEEWEFE (PS)/Equallogic,
TERERAIFERPIEN Storage PS RFIARIEHZEL 1P HBAL,

(D|iE: Dell EWEBMNGEROENE. WRFENESRAR , AILANIREA P it

6. ERIAMRINATEES Storage PS RINREREXATEMZSHFHNRERE | BRFITRBRM. BERAERIL.

WRBE , THEMIFERPBNEENER.

TS NBIZFRIE SupportAssist Enterprise FRRRRZE. WRERBAGTR , NSBEEAR P s FNE KRR LS.

BRITLU T REZ— -

o NRIGEE THITIRERIMER , BHSEES LIRS EXKIELINEIRREN Y. B HNERES S,
B eRFEEN M AEREEE. EMAEEXHEAER | BT EEREEE I PNE BRI E 7,

o WERIGKKEIEFNITIRERIE , mEFESELIRENKFER. BCIE— N RIIKFER | BRel@mkPHat:
B, EMAKPIFEEER | BPITHRINKF EEFNEER 3 E 6,

BET—i.

BERIEEERIZSETNE , EZE SupportAssist Enterprise 1REII& .

NRINEKENRE  BEETHEIREE (W) TE. B BEEENANERER.

10. NRFE , TN EEMB RS , EEESREDEEIETANIREAE.
WERIERIEIRREE , WSBREOELEIMNREE. BXRMISENEE | BEAE L AILEE,
1. BAd5ERk.
REBRNEREE R EMHFEEER.
12. BERELXKTFMNEMESAS,
BESE

MREBT—HRHEE  RIPZREFCHMIZEFE | iBHRITLITEE

1.

HRBERIMR SRR RIS

2. EFWINRE. BSRENNIERE.
BXsEEH
RIIEAMZE TUE-ERT 190
RERI WELERY 153
|dentifier GUID-9D79D744-6CF9-4522-A8B6-C5E56D121D44
Version 9
Status Translation approved

=il Compellent SC EFFERERIS R

f

=

=&Y
R PR IR AR EL TR PR E RS SupportAssist Enterprise, 1BEESF B EARIRSEIENR,
WIRREIE NZeSE SupportAssist Enterprise FTERIIRSZ S5 LR
IR E LT FHRO 443,
ZIREWIRERIEST REST ARSS.
HNTWERFRER , WIRFE Dell Compellent Enterprise Manager M FBFEREH/EH SupportAssist,

XTFUESS
SupportAssist Enterprise REEM Storage SC RFBRSRWERREE. BILFIN Storage SC RINKE | RIGEBIRZTELURTES
ERKNERFEE.
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B2

BMEFHELTESLS.

idiRpSdmbanies = DU

BHERINESE.

AT B RRINBEMEFHEASMEEES.
MIREZHEBIFIZKF | %542 Storage Center (SC) / Compellent,
EHENAIFERPENZRIEN &S P itblt,

(D) i%: Dell BBHNBENENG, WRENEFTA , TLUENIZEN 1P ik,

5. MRFE , TEMAIFEEFRNIREHIZIR,
184 NBOBFRE SupportAssist Enterprise RIS RERE R . MRERMABIR , NSBEEAL 1P tElts F B REREE.
6. MNIKPERIRF  ERESREIRENKFAER. BOE—NIKFER | SERNEMRIKPHRLERE. ERAKFIFH
BE , BHUTHINKFERPNSER 3 E 6,
7. BET—2,
BERIEEERISE A , EZE SupportAssist Enterprise IRBIIEE.
WMEHINKENRSE | BLErREIREE (Wit ) TH. & , BREMENAERES.
8. WMRFE , INPEEMABT IR  EEESREHTEEPANREA.
WRIEKRIEFRERE  WSBEELBLERIANZEE. BXRAMESEANEE | BERIENAIEEAH,
9. BE5.
REBMNIFIRERREMF2EER.
10. BFERELKTRNBMERERS.
BEXE

MREBT—FHEE  RIPZRFOHFNEEEFE | iBHITLITRE

1.

BRERNNRERRTERIRRM

2. EFWIEIRSE. BERENNIERE,
HxXsEEN

IR MRS TAE LAY 190
REAY TUE LAY 153

Identifier GUID-077EEO5E-F045-4F59-A6DD-D3471681A079
Version 10
Status Translation approved

%0 Fluid File System NAS &8

1S IR R S TR R E R E! SupportAssist Enterprise, B2 F AR R SRR,
WATBEIE \Z2%E SupportAssist Enterprise FTERIRR S 281HITIZIRER.

WIIEIR & EFTFHmO 22§ 44421,

ZIR R NITIEAT Secure Shell (SSH) BRS3.

XTFUIESS
SupportAssist Enterprise REEM Dell Fluid File System (FluidFS) PIZSIEEFIE (NAS) IRBIERFSE. BRI FluidFS NAS i%

&

, R R EUARAESERIERAER. FTLARIIAY FluidFS NAS 19564 !
Storage SC &%l
Storage PS &%l
Storage MD &%l

SB

46

ERREHRLEEEIRE.
LERHS B S UE.

114531




2. BERILESE.
AR RRINEMIFEEAZMEEAS.
3. EERBENMEE.
4. MigEHBIFIERD , %R Fluid File System (FluidFS),
5. TEABMAIFERPENIRFHIEN G 1P ik,

(DliE: Dell EWEBMNGERIENE. MRENSRAR , AILANIREA P it

6. WMRFE , EENAIFERPENIREAIEIR.

TSI NI FRIE SupportAssist Enterprise FIFISRFRNRE. MRERBARTR , WSAEEMAL 1P s FEkFRRRE.

7. MIKPEIRSIERS | SRR SERAIRFHNINAER. B HIKAERE | SRFEAMAA R EeE. MK,

BR  BHUTHRINKAEREPNER 3 E 6,
8. BHTF—H,
BEREEEKIESENE , HZ SupportAssist Enterprise 1RBI1&%% .
WIRAINIKENRS |, BB ERIREE (viE ) TE. &80 , $SEMENANERER.
9. MIRFE  TMREHMABTIEF , EEEERESHEEPRISEH.,
WRERIEFREH  WSBRESHEEINIEEH. EXBARSHEHNER | BERMENIREE.
10. BATE5ER,
REBRINANRER R SMHEEER.
1. BHEREURADRMBEMEERS,

RELR

MRBT—FHER , RPZRFCHFNZIEEFE | BHUTLUTERE
1. HRBENNRERFTERHESRM.

2. EFWIERE. BERENNINRE,

HxXsEEN
ANINER MRS TUEERY 190
RERI TUEERY 153

Identifier GUID-9CF3D6C4-0680-462C-8C66-7C6C8E4BB246
Version 5

Status Translation approved

N (

.

R {4

BREM

o EWERFHPRE B TEIPRES R 2! SupportAssist Enterprise, 215915 F FIFIEFH IR AR,
o WMBEIEMZeSE SupportAssist Enterprise FFTERIIRSS 28 IHIEIZIRER

KFUES
SupportAssist Enterprise {XBEM\EIEFNMENEE ( 5170 VMware vCenter, Microsoft System Center Virtual Machine Manager

(SCVMM), Dell EqualLogic SAN HeadQuarters (SAN HQ) #1FF Vmware BOFENERTEE (HIT Kit/VSM) ) LIERF(EE.

B2
1. IEMREHRELERIRE.
LERTS B7R & Um.
2. BAERINEE.
RS EaMBEMEERSASMEE RS,
3. NIREEBIFIZRT | EFIRE.
4. NIEIEER(FBIS R | IRRIEREL,
5. TEIERAIFRRPRNIRRNEN S 1P ik,

(D) i%: Dell BISHNBENENG, WRINEFTA , TLUENIZEN 1P bk,

111531
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6. WMRFE , EHENAIFERPENIREAIEIR.
I NBIBRFRAE SupportAssist Enterprise RAISRFRIRE. WMRERBASIR , WSREEAR 1P MU FENZRFTRRE.
7. MIKPEIRSIZERS | SR ESEAIRFHINFER. B HIIKAERE | SRFeEmmFA R TelE. MK,
SR BHUTMINKFEEPRIP R 3 £ 6,
8. WMRFE  INBEHMBI RS  EEEBREOEIIHPANIREE.
MREREFREE , WEBREDELEMIEE. EXRMARBFENESE | BEREEANREE.
9. BE5.
REBRINEIRERREMH BT REER,
10. AEIREURDHRMPMEEES.

RESR

MRBT—FHEE  RIPZRFCOHFNEEEFE | iSHITLIRE
1. FRBENNREIFTERIRR M.

2. EFIOIERE. FSRENNIENLE.

HxXSEEH
IR MR TAE LAY 190
REAYL TAE LR 153

Identifier GUID-DAESF77A-E637-4402-8792-91E20E9ACEID
Version 7

Status Translation approved

: A Y

INRRRG

BURSA

o EWEFRFHN RS BRI PRE R E! SupportAssist Enterprise, HEI1E T FF1EFR S SR,
o WRBETEMNZEE SupportAssist Enterprise FTEAYIRS BRAIAIZIRE .

o WIEIRE EFTFIRO 443,

o XIF Web RBRAGE , MIUEIRE LTEEH 4x AESIRA T BENERFER.

KFIIES
SupportAssist Enterprise BJLAMSIUEE4AIRRFEM Web ¥ RIS RBERRES.

b

1. IEEREHRLEERIRS.
RS B ST,

2. BERIMEE.
WS ERRIEMEFHEASMEERS.

3. EIREEMERE.

4. MIRERHBITIERF | 1% Web £,

5. MIEIRRRR RIEBTRFUEMBRSE,

6. TEAENAIFERPFENIREHIENZE IP Hbilk,

®

7. BERIILRINATEE SR ZXEKIESSHSNNRELE | BREVTFEERM. B2IREA.
8. MIRFTE , THENNFERPENZENER.
TS NBIZFRIE SupportAssist Enterprise FRAERRIRE. WRERBAGTR , NSBEEAR P s FHNE KRR LS.
9. BHUTLATIRIEZ— !
o MNRIGEZE THITIEERIMER , BHSEES LIRS EXHSRLANEREE XS, B N EREEE Y |
BRI FEEN M AEREEE. EMAEEXHEAER | BT EEREEE IS BRI E 7,
o MNRIGIHEFEITRERIE , iSIERESELLIRFHKFER. ECIE— I HOKFEE | BkReEf A eas
eI, EMAKFIEAEER |, BHTHAINKFSEFER 3 =6,

iE: Del EBVEMNRENENEZ. MRENEARTA , TLUBAIRED 1P ik,
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10. MNRFE , INBEHMBT RS , EEEFREOEIIHPAIREE.

MREREFREE , WEBREDEAERAMIEE. EXMARFENEE |

N Bd5ekk, - _
REFRNEIRSRREMA B TRER.

12. AEREURDRIMP MRS,

RELR

MRET—HRER  RBZRECHIZEFE | BHRTLITEE
1. BRBEMIRENFTERIRE M.
2. EFIOIERE. BERENRINRE.

HxXsEEN
ANINER MK TUEERY 190
A=A TUE_ERY 163

IS HE XANREEH.

Identifier GUID-A01432B0-0306-44D2-91EF-F1690BF6F025
Version 7
Status Translation approved

B SFAINSE

HURSM

o B FERIRFIUIREL EIEMREFE SupportAssist Enterprise, 12515 T FFPIRFUREL EENR,

o WAIMBEIENZEE SupportAssist Enterprise FRERYIRSZ ESHITIZIRE.

o RFLABHIMNSERALIFIFF. BXRTERE EMSIRONERK  BSFEMNEER,

KFUAESS

AJLUMERESREREFINSEMMIREREERNRE. Fla  WRCSHINEERSSS | BiEFzkses  AeREESLUIR

NINB— MNEAEIRSS R,

B2

1. IEEREHRELERIRE.
LERHS B S UE.

2. EERSEEEMIFNREBETR—RERE.

i 111231
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Home >

Devices Search by, Mame / IP Address v

add Device P Start Collection | #° Edit | X Delete | Collection purpose| Select ¥ | | Assign Credential Profile| Select ¥ |3 Refresh Viewby: IS 883

1 item is selected

Name / IP Address Model Status -
ey, PowerEdge R420
SMNMP not Mov 07, 2017
o 172.29.41.34 PowerEdge R420 A .
configured 6:02:55 PM
Tasks Select Task v
Nov 07, 2017
Cent7.1 PowerEdge R520 v oK HHEITE o e
8:38:24 PM
Display Name Not Available
- v Nov 07, 2017
Rhel 6.8 PowerEdge R520 oK 83526 PM Hostname / IP 172.29.41 34
Address
Nov 07, 2017
Rhel 6.7 PowerEdge R520 v 0K Service Tag 4FF2G2S
8:38:24 PM
Device Type Server / Hypervisor
C llent SC2000 C llent SCv2000 VoK Nov a7, 2017
ompeten vompefent kv 8:38:25 PM Model PowerEdge R420
Nov 07, 2017 Operating System SUSE Linux
Compellent SC2000_1 Compellent SC2020 < 0K Enterprise Server 12
8:38:25 PM
SP1
Nov 07, 2017 Monitoring &) Enable
WVRTX PowerEdge VRTX VoK .
8:38:25 PM Disable
Revalidate i
Nov 07, 2017 Revalidate
M1000e PowerEdge M1000e v 0K -
ESHTHIE OMSA 850
Page 1 of2 > 0l 10 ¥ items per page
2 = 4 ISM 320
Collections No Collections
Next Scheduled Sunday, Nov 19,
Collection 2017
[E] 5. M
5: EFIRIR

LR B RIRE A B,
3. BEES.
Lot 2ERESRERS.
4. TEEMAIFERPBANIRENEN S P ik,

(DliE: Dell EWEBMNGEROENE. WRENESRAR , AILANIREA P it

5. MREBLMIGEREKBFIREXR | BEFEITEERIR.
6. MRFE , FEHEHMAIFERPBNIZEIIER,
1S NI FRTE SupportAssist Enterprise FRASRFRRIRE., MERERNGABR , WSBEWAR P s F AR RRE.
7. BHITLATIREZ— !
o NRIGEE THITIRERMER , BHiSEES LIRS EXKIELINEIREREN Y. B NERES S,
B eRFEEN M AERLEE. EMAEEXHEAER | BT EEREEE I hNE R I E 7,
o WERIGKEIEFNITIRERIE , mEFESELLIRENKFERE. BCIE— N RIIKFER | BRel@mkPH ot
g, EMAKFIEMER | BRTHAINKFSEFER 3 =6,
8. BET—.
et , SBRIEEEHRIERTNE , BE=E SupportAssist IRBIIR .
MR ANRE | LB EESnm,. &N , BEE~ENAsERER.
9. MRFE , TN\ EEMBT RS , EHFEGREHERIEHTAIREAE.
WREHREIRIREE , NSBEFOELEEIARSE, BXERANSSZENEE |, BEEATEAESEAE,
10. BATE5ERE.
REBMNEIRER R EMAFE~EER.
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. BEHEUXISHIREES.

RELR

MRET—HRER  RBZRECHIZEFE | BHRTLUTEE
1. BRBEMIRENTERIRSE M.

2. EFIOIERE. RERENNINRE.

Identifier GUID-EE7BC7D2-B537-4DF1-BA04-01266DE98D32
Version 12
Status Translation approved
SASMRE

|
AR

B FRRTHN PRER B APRE R E] SupportAssist Enterprise. £ SupportAssist Enterprise FIF4EFNR T FAFRFHUREETE
PR,

ETFIHAES
RIS .cov ST ( LIS O SREIEMEE ) BASMEE.
®| i EETLBIT R CSV TSN RKIREEES 5000,

®
®

T8
1 EREEHRLTEERE.
LERHS BNR S .
2. BERIMESE.
RS R RRMBENMEERSASMREES.
3. IEEFEBMEE.

it SABMEFEENASHFSNGR .

iE: A csv MHSASMRERASHFRERN,.

Add single device or Import multiple devices 7]

() single device

{#} Multiple devices

Import multiple devices
Select the .csv file that contains device details and click Next.
Browse...

If necessary, download the .csv template that you can use to enter device details.

Download template

[/ Enable monitoring (may require additional SNMP settings)

Next Cancel

6: SASMEEEN
4. BETHBRRART csv Xt
5. ¥IFF csv RIRFAEFIRERIFMHER.
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BEIRFFHMSEN cov HRRBIEITAR -

Device Type,Device SubType,IP/Hostname,Display Name,Username,Password,Enable
Password,Community String,Auto SNMP

Config(Yes/No),Auto Push OMSA (Yes/No)

Server/Hypervisor, LINUX,192.168.1.1,ServerA.com, root, Password$, Enabled, public, No,
Server/Hypervisor,ESX,192.168.1.1, ServerA.com, root, Password$, Enabled, public, No,
Server/Hypervisor,ESXi,192.168.1.1, ServerA.com, root, Password$, Enabled, public, No,
Server/Hypervisor, WINDOWS,192.168.1.1, ServerA.com,administrator, Password$, Enabled, ,No,
Storage Center (SC) / Compellent,,192.168.1.3,ServerC,,,Enabled,private,No,
PowerVault,,192.168.1.4,ServerD, root, Password$,Enabled,private, No,
Chassis,,192.168.1.5,ServerE, root, Password$, Enabled, private, No,

PeerStorage (PS) / Equallogic,,192.168.1.6,ServerF, root,Password$,Enabled, private, No,
Fluid File System (Fluid FS),,192.168.1.7,ServerG, root,Password$,Enabled,private,No,
Networking,,192.168.1.8,ServerH, root, Password$,Enabled, private, No,
iDRAC,,192.168.1.9,ServerI,root,Password$,Enabled, private, No,

(D iE: AMRREREARS S/ EINEERRF | SWRE "RETRE" JIFBMALITREZ—.

e Windows
e Linux

e ESX

e ESX

®

BT,

LERPRE B e ERRISIHE .

SIMERS csv XHRIXMHR | 158F csv XM, RIGRTFTH.

SNERIEFEE SupportAssist Enterprise ¥SIIREHNEI TR | EHHIRIZE B AR,
BET—.

iE: ANEREERBAYRM SupportAssist Enterprise hgZs 1.1 AT .csv 34, NIBARTEISIRFIRIN "IREFREL" Fl.

Import multiple devices

Importing devices

This operation may take several minutes to complete.

o

1 Devices added to inventory
0 devices are added to the staging group .
@ 2 failed devices Devices

B 0 @2

- Click Close to exit this window and view the device import progress results in the Devices page

Cancel Close

7: SANREEO

RS S RIEESANEEEN.
NRAES N FIEEH TR |, BEAEEGE |
o HNZE  SANBEEREL.

o EEARIREREERANEEFAH.

o EFREHRRIRERBHRESNEE.

o RTRRATRTEBRIREBHRER.

i 111531



{EF. csv XHSNEA— MRS MAFMRRAVRER | Q05 SupportAssist Enterprise M UZIE MR MR ERIREALER , &
FIZE P EMRERISANERE. SESABRELULLLBETRENSDIIERFET LRI BaliEHE. 3T csv XHHREE
ROEMBIEPRDIRE , SANTRIERHSE., REMITHRESAIECEE | EALUBIT IR EZ— !

o BAFEUHELUFIESNERE. EILERIEIENREEREZTERSA. csv X,

o BERENESNIZHMRATEMIRE.

SR .csv HPRIELBIRFERERNER | MESMIHEWTTGESSERKFEH.
10. BATERA.

Device Import - Nov 01, 2016 07:44AM X

100 [

4 Devices added to inventory
1 devices are added to the staging
group

@ 4 failed devices [ D

Devices

M1 A1 @2
Hide Details

8: "IRESA" Hig

S ERNIESNEE. RESNBFIERN TR

o ERNSARRESFIZIRETIREMF.

o BRAERNHEEEIRFJMIRESMIZIEFAY. BXEFNESER | TERME X INREE,
o FRRFIRIREREABIERER LB,

BEXE
o XFERNRINEIRERREMPIRE

o WIHSBEERENEERE. NRERERRES | R FRRSITEEERINFMRERATERRRSE,

o IBIARTRENATIE SupportAssist Enterprise BESEISIIX LIS RATERAIMIANESS. FeIF SupportAssist Enterprise HEliZEE.
BERENHRARERIZEN SNMPIRE, BXERENARER | BEREAEHERRSEEN, BXEEREN SNMP IZERN
BB |, 52 RER SupportAssist Enterprise Bt & SNMP IREFMIFEIECE SNMP IRE,

o WFEHRNEEFAETIIESE
o INRIZIRER DRAC , i5HRZEE T iIDRAC Enterprise FFRIIE, BXMEFZEE iIDRAC Enterprise FFRIIERHER | BEH
{IDRAC User's Guide) , ®ItEA https://www.Dell.com/idracmanuals,

o WNERIRFE R Storage SC ZANIEF , iBHAF SupportAssist £ Dell Compellent Enterprise Manager R P EEH. BX1E
Enterprise Manager Ff2H8 SupportAssist BISE , 1528 {Dell Enterprise Manager Administrator's Guide) , fit/g https://
www.Dell.com/storagemanuals,

o MRHBRNRENFIERIERM. BXRXFINRBNEHERMNER | BERRMIZRERERIHBHN "BHREM" &8
. BERNMIEMEE.

o EFWIEEMRE. BERERNIEESE.

o WHEAHIRRSEAHBERMINRE
1. BHERFEHEEEERIRBIIENEALE. B2RSHRSNESEINFRER.
2. & csv XHHEFNRFIFMER , AREABNIRE.
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Identifier GUID-24CD6F35-9ACB-4AB3-9FAA-73EF991873E1
Version 3
Status Translation approved
SHLARSNEEHIFHE

L JHS n:%
KFUbESS

ERILUSRESNRERFAEESH cov X, SHIMHBESREFMES. RREIRBLARTRERIBREE,

T8
1 EREEHRLTEERE.
RS B NR S T,

2. HRESAEET  REFRTFHEEETIR.
BETRBEFEAEO.

3. SMEGHERTXHIIUE  ARREHRE.
BRESE
FIFSHRY osv X, KEFNIS BRI, ERRRBRERIRRR SR,
|dentifier GUID-5E7BFCF0-2E6A-4967-B03B-1714C8AC8AE3
Version 6
Status Translation approved
A\ $
BEFRRIES S
BRSM

o EEHIIFANRSEVATEFAF.

o WERIRE 2 Storage SC ZAIEF , iEHAR SupportAssist £ Dell Compellent Enterprise Manager R FfEFEHEEH. BX1E
Enterprise Manager F/2F8 SupportAssist BSE. , 15205 {Dell Enterprise Manager Administrator's Guide) , FIHEA https://
www.Dell.com/storagemanuals,

o MHRBEMNMXENABERIREM. BXMMIRBNRIRFMIER | BFERRMISIRERENNLATH BiREE" &80, 15
SRS MRS,

ETFUb(ESS
EHOINS RS IIFEFATINIRE RS TSEH SupportAssist Enterprise THEEAVEK,

B2
1 IEMREHRLERIRE.
[ligipp SRt 3= DAl

2. TEAEEIRIBERT | GREE.
LR B EFAPRNIRE.

3. IEEFREEFIOIANRE.
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Home >

Devices Search by Mame / IP Address v n a

K3 add Device P Start Collection | #' Edit | X Delete | Collection purpose| Select ¥ | | Assign Credential Profile| Select ¥ | £ Refresh Viewby: = B2

1 item is selected

Name / IP Address Model Status

>
e, PowerEdge R420
SMNMP not Mov 07, 2017
o 172.29.41.34 PowerEdge R420 A .
configured 6:02:55 PM
Tasks Select Task v
Nov 07, 2017 -
Cent7.1 PowerEdge R520 v oK HHEITE B connected
8:38:24 PM
Display Name Not Available
v Nov 07, 2017
Rhel 6.8 PowerEdge R520 OK 83526 PM Hostname / IP 172.29.41 34
Address
Nov 07, 2017
Rhel 6.7 PowerEdge R520 v 0K Service Tag AFF2G2S
8:38:24 PM
Device Type Server / Hypervisor
C llent SC2000 C llent SCv2000 VoK Nov a7, 2017
ompetien ompefient sty 8:38:25FPM Maodel PowerEdge R420
Mov 07, 2017 Operating System SUSE Linux
Compellent SC2000_1 Compellent SC2020 < 0K 8'38'25‘ — Enterprise Server 12
o SP1
Mov 07, 2017 Monitoring &) Enable
VRTX PowerEdge VRTX VoK ' 5
8:38:25 PM Disable
Revalidate i
Nov 07, 2017 Revalidate
M1000e PowerEdge M1000e v 0K .
8:38:25 PM 4 OMSA 850
Page 1 of2 | 10 v items per page
t o b=y 1SM 320
Collections No Collections
Next Scheduled Sunday, Nov 19,
Collection 2017

9: EEFFIGIEIELR

LR B RIRE A B,
BB EHRIGIE.

SupportAssist Enterprise I$IRBIZIR B HIGIT 2% ERF SupportAssist Enterprise IREAIFFEESK, WREFIIEKID | B4

ErHEREE (®iE) Nm.
IRFE  INSERMBTIFRS  EEFERREDERIHEPIIREE.

BE5ER.
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|dentifier GUID-AT0CE955-B3B9-40F2-96B6-6ACFB3B3B2E2
Version 2
Status Translation Validated

SRR R AR

RERIMNEEREELIANFIE—NEE P HISEERFENRE. SIEAMMNE TS MRS, OB NS
MREFERNTIEE.

E5

BIEIRERIAN
BEERERKIANREERS
RERE RN
pllESEa=ps

B TRIENY

|dentifier GUID-D3CC13A7-B7D1-4868-8F7E-298D77E536B5
Version 4
Status Translation approved

ellfegisacp gl

AR Y
AR PR IR AR E TR PR E R SupportAssist Enterprise, 1ESEEF B EARIRSEIENR,

KFUAESS

BEeIEAIN |, SR LAET P HICEERIAANRE. ORI , SRTLASRGN FARRENEREEN . 8l
EIRFRMANG | SR LRSI RS TR A TR E.

B2
1 EFEEH AL EEREERIHN.
it 2 B E RN .

2. BEEIEARIAN,
RS BrelEAIMNEO.

3. FERNAFRPRAKIANAIZTR.

4. WEREEXMHIIRT  EE—NMEREE Y  HYEQS P STERMISERENKFEE. Bl — NSRS
%, iSRRI ENX Y ARREE. ERMAREXHFRER | BHTEIEEREEEHPILRIET.,

5. BAGELRIASEN P tbiley IP SR, ERINS— 1P #IBTE |, BRERNB—MNEE  AERNIZEN P 1HIBE
EO

(D |iE: ERILAMERLATEUAINERS 5 N RRERY 1P tUSEHE -
o 10.34.%.*

e 10.34.1-10.*

e 10.34.¥.1-10

e 10.341-10.1-10

e 103411724

®| i FMREA P S B E S,

®|sz: SIFIATSRIRIARS R (CIDR) FRCIEEINGY P HBtE ( 0103411724 ) | IAE BT RIS,
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6. TERENAIFERPENIERE P HEUSEERFRIE.
7. RIBEEIETUEZRE—NED
o YEMETT — MADARIIRE.
o BIT—IR — ERFE B AR B A TNRE.
o EES —IHITEHAINILE.
8. BET—.
RSB RIEERMIESEED. REERESXHPESINIREEE | EENERAENAIZEEE,
9. MRFE , SEREFERIMANRE LR,
10. EREIRES D | IRIBEIVEIETTERRIATEDR
o HITREBEM — RSB REXEKNVIZHEEE, BEURERN.
o BN — 7iF SupportAssist Enterprise &S A TIANIRE L ET8E A A AR,
. E%B;NMP B EAMIZESIBINER — 15K IMANIRER SNMP 8B B RS /918 SupportAssist Enterprise 2K Z4R ( SNMP
6 ) .
o RERFRAERI OMSA — {5 SupportAssist Enterprise BEISTEATIRIIRSS 88 E R RFhRAHY OMSA 8% iDRAC BRSSHELR
(iSM). ERFEEFIMIRSEEENZIRFE OMSA B iISM,
1. EATERINERN,
RN EMSGR I ERRIMMUTTHZIE, NREERZENET  WEEMEE AN,

HxSEEH
SIS AN TaE A 198
SRR REEIR AN TRE_EAY 198

Identifier GUID-4CF7943C-9AA4-4574-90ED-26090071F575
Version 3
Status Translation approved
: s
EESERIMMNELSERE
KFUbESS

"EEETAN NEFEETUEERMAMWFMER. KMAULTERRE,. REENNSISZRNZMRURESER. 5
iﬁ%@’fﬁqﬂiﬁﬂ’ﬂ%&ﬂ’ﬂﬁgﬁ%  IFSRAIMUFARESR. KMANZEEECRS. REEMZRISZRIRRIRNAR

e

TR
1 EESEHFREEEISRIAN.
2B REEA MMM .
2. WEE—NRIHN,
RIANFAES. REMNSEEUAS. REENNLSRSZANRANASESISET.

HxsEEH

SR AN TaE A 198
RIFNFMREE TTE_EAY 199
RN ZENEACRES TUE LAY 199

LIS EIRYATINARS TAE_EAY 200

ExITiE5/) TAELERY 200
Identifier GUID-50412CB4-DFBE-405C-A7B5-018CA44CASBA
Version 2
Status Translation approved
=
RIS BRI
BiRSEM

1S TE IR N R E TR E R E SupportAssist Enterprise, B2 F AR REEENIR.
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KTFUAESS
ERIAR T HERFE RN,

TR
1 EESEHRLEEESRIAN.
2 B REEA MMM .

2. EFRRENRIAAN  AEHTHE.
FEEE SN E AT,

3. IRIEREEHEM, P HbeE. TREEXMMITY  AERET—E.
L2 B RIEERISEE .

4. EEFERRERBURBEEIRE.

5. BEAmIEHIN.
s EN

HXSEEH
SRS AIAN TaE R 198
B ERIEIR S A TN TR _ERY 198

|dentifier GUID-COD66922-0E17-4A4D-8663-A473F40A9B27
Version 1
Status Translation approved
A
R & AR
BREM

TR R PR T PR S TR PR ES R E SupportAssist Enterprise, 15& 8% F FIFE AR SRR,

KXTFUbESS
R LIRS R R A BN,

B2

1. IEMRHEH AL EEERIHN.
hdES N =t 7.3/ U DAY

2. IEEEMPREVATIN , 2ASRTHIER.
g EEMRUE OB,

3. BiEE.

HxSEEH
EERE RN E LAY 198

Identifier GUID-8FF75566-002A-429A-9F06-B924DC0O8D8DE
Version 2
Status Translation approved

BT AR

BRSRY
AR FBIRFHUR S STRRE R 2| SupportAssist Enterprise, i521EF FAFEARNIRE EEMR,

XTFUb(ESS
LI AIFMNE | SRR TR,
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T
1. IEMIgRH R EIBR KRN,
IS B E IR TN TI .
2. EERBETHILRINN |, REREZENET.
BEARIS RIFIN EEEATEE,
CﬂiEﬁﬁﬂﬂMEﬁM@E%KﬂﬁﬁﬁﬁﬁﬁW%é"$%ﬁ"%§°W¥Eﬁﬂﬂwﬁﬁﬁﬁ5mﬁﬁﬁmﬁ$"$
&R IRE | IZIREIEM SupportAssist Enterprise R ERIIR.

HxXsEEn
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|dentifier GUID-8231ECA3-49B3-405D-A3BD-7002B59F5BD9
Version M
Status Translation approved

SEEMMSF

FABEIRT | SupportAssist Enterprise AP AR EEREE RN SIARX LR FAIKRESFRA, MRERES , EaTLU TR

BETRBINMME  AINEBRERNS. BAFERENE. N REITTE+ , EILUEERHE SupportAssist Enterprise FFIEHIZRH.

()| iE: SupportAssist Enterprise FARAMZIUREWEINEN ERELESIFRS. REENRERKEINERENHES
Dell SIS IFZEMIE R ERTAT | A0SRz,

E 2

«  EEMEXESEN

+  EERERERSISEM
© EfIEEER

- EERERREM

©  BEERSHEERS

© NERRESIEETHER

Identifier GUID-554B4240-DD80-4670-8F54-086C8E881B97
Version 14
Status Translation approved

SEFAESSEN

KFUAESS
@l it: RBEZE5TRL SupportAssist i A S BRARERAITIE.

BEENZMNREEISITEA | BIERRA , AEREEERG. = SupportAssist Enterprise IEEIERBTFESEHNINANR
EHEXRHIZGIRT | FFIREIRERS Bk EEFIHE .

Refine By: Home »
Device Type Cases Search by Service Tag ﬂ
[] server
[] storage
[ Networking Case Options 2 Refresh
[] chassis
Name / IP Address Number Status Title Device Type Date Opened
Case Status
[J Open Networking] - Last Refreshed -+ # s o w A
[] submitted
[ In Progress WCG: ENTPRISE| PS| FA|
L suspended O Networking1 907354354 Submitted PO R WE Networking 10/28/2016
[ Requested for Closure g shutdown protection has been 4
N initiated
Service Contract -
[] Basic . N
[ Prosupport Networking1 907336850 Open Hardware (Other) Networking 10/21/2016
[] ProSupport Plus .
T ProSupport Flex for D. Networking1 907132901 Open Hardware (Other) Networking 09/21/2016
[] ProSupport One for D...
Networking1 906904830 Open Dell PC Diagnostics : 123 Networking 08/30/2016
Source Type
[] Email Networking1 906000423 Open Dell PC Diagnostics : 123 Networking 08/26/2016
[] Phone
[] chat Networking1 906808747 0Open Dell PC Diagnostics : 123 Networking 08/25/2016
[[] SupportAssist
[[] Help Desk Networking1 906894408 Open Dell PC Diagnostics : 123 Networking 08/22/2016
[] TechDirect
[] Others Networking1 906854768 0Open Dell PC Diagnostics : 123 Networking 08/18/2016
Networking1 906834523 Open Dell PC Diagnostics : 123 Networking 08/16/2016
v
< Netwnrkinn1 QNATEATIA Nnen Nall P Niannnetics - 123 Marwnrkinn NRN22NTA >

10: ZEfI5E
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(D |iE: BUABRT |, =APIFRREBREIRE 1P it54E. BRE BRI DRRIEH B EIFIRI AR R ERIE—IXM Del 1 3REHIS
S RIRTIE,

= SupportAssist Enterprise J81. Internet %2 Dell STIFERAIFNIRS GLIEIRER | BEHMISIFHNESEIRSITEANRSERM
FEOIEE. EUATERT , ISREHS=RER

o HIEFTHERBITTEAT.

o SIREATERAITIE CRURIFHEERT.

o URFITNEFIHAHBEERIFT Web XSEEEE LR,

&£ SupportAssist Enterprise SeREAREIFRAIEH G | REIRESERIRISHFE. BXEFRESETNFREBRIFMHE
ISR RESID U

Identifier GUID-F2C1996E-DD9A-41B4-ACCA-C70F8BEBDECB
Version 9.11
Status Translation approved
FEREAYSTIFEN
BEITEIRERISITEN!
ARSMF

ST EFRIR R E TR E R E| SupportAssist Enterprise, 1H£7 SupportAssist Enterprise FAFEFNIE T FFIRFHRE &1
PR,

KFUAESS
TR ERAIET , BN EZIONREIRE =N,

B2

1 ST EERS.
A R RS .
0. HRENEETISEAIE.
HATE R AR hATEIE.
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Home

Devices Searchby Name/ IP Address v

]

Add Device P Start Collection | # Edit | X Delete Collection purpose  Seleet v | Assign Credential Profile| Select v | {¥ Refresh View by

1 item is selected

Name / IP Address Model Status —
= ﬂ‘u—-. PowerEdge R420
SNMP not Nov 07, 2017
o 172.29.41.34 PowerEdge R420
configured 6:02:55 PM
Tasks
Select Task
Nov 07, 2017

Cent 7.1 PowerEdge R520 v 0K B

8:38:24 PM Clear System Event Log
Display Name _heck for Cases

Perform deep discovery

v MNov 07, 2017 !
Rhel 6.8 PowerEdge R520 0K 53936 P Hostname / IP Maintenance Mode
Address Enable
e ST Dependencies
Rhel 6.7 PowerEdge R520 v 0K g Service Tag Install / Upgrade OMSA
8:38:24 PM .
Configure SNMP
Device Type Server / Hypervisor
C: llent SC2000 C llent SCv2000 ~ OK Nov07, 2017
ompetien empelient v 8:38:25 PM Model PowerEdge R420
Nov 07, 2017 Operating System SUSE IJ:nux
Compellent SC2000_1 Compellent SC2020 ~ 0K Enterprise Server 12
8:38:25 PM
SP1
Nov 07, 2017 Meonitoring ® Enable
VRTX PowerEdge VATX v 0K :
8:38:25 PM Disable
Revalidate i
Nov 07, 2017 i Revalidate
M1000e PowerEdge M1000e ~ 0K . .
8:38:25 PM OMSA 850
Page 1 of2 » " 10+ items per page
< E < ISM 320
Collections No Collections
Next Scheduled Sunday, Nov 19,
Collection 2007

1: R ESRHIELT

o WRZREFHFES  WRRSBESMERFINE. ZIREFEASHIRNIE B ERFIRERIIRER.

o WIRREAFEIFEG , NEETENATHER.

()|iE: BB | REBNRURPREFMERSNEHITEIER. IRAHIABENLIERITE=IER  Ua
B ENATHEE.

Identifier GUID-DF265283-88A9-4663-A18D-1A713475F9B7
Version 6
Status Translation approved

ZEHIEREIR

SBIRER AL BT &R SupportAssist Enterprise BRIFFRRISHFERG. ERILABRASHFER JBI (ERA BREAIEE
ST TLATESD

o EESSHFRAMERANED

o IRESSHIERAMEXRANED

o KHASZFFEA

@lii: XFIETEIXIERTH SupportAssist Enterprise BaIFF/ERISZHFEH,
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Home >

Cases Search by Service Tag [v| H

[ £+ Refresh
Suspend Activity 24 Hours
Request to Close ess Number Status Title Device Type Date Opened

Networking] - Last Refreshed - ~

WCG: ENTPRISE| PS| FA|
PowerEdge| Windows| Thermal

i Networking1 907354354 Submitted i Networking 10/28/2016
shutdown protection has been
initiated
Networking1 907336850 Open Hardware (Other) Networking 10/21/2016
S PR
|dentifier GUID-57640394-DEDE-4F40-BE47-B429287FE006
Version 8.2.1
Status Translation approved
i RIS GBS EE 24 EI
< §
=R e ErE 24 M
RS

1S TE IR R E TR PR E R E SupportAssist Enterprise, 1H£7 SupportAssist Enterprise FAFPBFNIE T FFIRFRE &1
PR,

KTFUAESS

?D%ﬁ% égﬁﬂ‘,{%ﬁ?ﬁﬁﬂ%ﬁﬁf]il%'—i%%ﬁ%’fﬁ?éﬂ’ﬂiﬁmét 24 /N\et, AN, FELATERT | el ae i B ASIF I TE S
SE=GIAYEDD

o NGB BEHRASIFER IRRAIE
o NREANEEMKIREFENERE | EEERARER S SIS EABRAY @A

(D|iF: (RYH52HBITE SupportAssist FFERT , A BEEREASTSER e L SIEsTF S HIHERATE.
B2
1. IEm=RE, ARREEEE.

a3 DTS

2. TEHEERIEESF | MNIRRBYSIRFI%EIE SupportAssist,
B EREIT SupportAssist 3 THHIFTE EGIFIZE.

3. IEERIEEEEENSIEE.
(D |#: (RIS RGIR R SupportAssist FHESRY , SEBIERRSIZA T,
®
4. M "EABEI" FIES | EERIGEMERS 24 .

LR =BG SRAIERN (S 24 MBIEO.
5. (HIE ) PABKEESHEOENNRE.

i MNSREER T EEFMESTSRARGERN | WSS RGBS 24 VA,

6. EBLIfE.
WS RIEEEMEIES. RWERELE  BEERRIKRSER.
7. EATRIARE.

XEHEMBERERRES.
(i)|i%E: AN2R SupportAssist Enterprise ZiZAMEENK , FETMEMNAVERES. EXMER T , S LU TEAIBIE K RIGIE
SRURRIERE | AEELLERE.

HEXAESS
M Z=AIeIETHAE TN LAY 109
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Identifier GUID-C7F69169-2802-4A46-B953-3EEEAB9A3628

Version 8.11

Status Translation approved
imKIRESZIFET

BREM

SIAEFBIRAN RS E IR RE R E SupportAssist Enterprise, 1525 SupportAssist Enterprise FAFPEFIEF AP IRFHNREL &1
R,

KFULAESS
WREZRNER T EESHFRGIE , METLUSREASTIFER WRE S =6Ea0.

T8

1. IEAEE , ARRTEEEM.
ItHT S BRHITam.

2. & "FEEIKIET Eig, AN RSB FIRAIER “SupportAssist”
B EEIT SupportAssist STFFEIFFE 251515,

3. EERERRSFER IR E H G IERIRTSTEER=A.
(D] (A EERAISIFRHIRE SupportAssist FIERT , "SRABETR" FIFRA TR,
®
4. W "EBLE FIFRT  EF REE" .

LB ER "REiEan" BN,
5. (Hi%) ABKIKESHFEOIENRIRE.

it (XS ZRNER T EEMESHFRGIRENN , "WEiE" A B,

6. BTIfE.
WIS Er "EEEHREG" HE. RIIEFEGE  BeEx "S=RE" EE.
7. BTIARE.

YRR BRERAVRE.
(D) |i%: 2R SupportAssist Enterprise ZEMEER , FRTVENANERES. EXMERT  SRILASTEAIRIENNRIGIE
5 Dell EMC B9iESE | AREIIIRIE.

HEXAESS
M Z= ALz ThAE TN LAY 109

|dentifier GUID-D204F672-B61E-4426-B5DA-90FBAS84F5F7
Version 71

Status Translation approved

i RKASZIFEE

= iEzsE]

BRSMF

ST E IR R E TR E R E| SupportAssist Enterprise, 1527 SupportAssist Enterprise FAFEF0IE T P IRFHRE &1
UGN

KFUAESS
INFREERREMRERNTE , WA LUBREAR SR IR AR AT =01,
@|5I: X325 52 SupportAssist FHRRT |, A BERRIRA SR IRASFHFE=A.

®

T8
1 EREA  ARREEESREA.

i A LIS SR IR A TR B XA EERRAIRS M MRS F 261,
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ItHTS BRERFITam.
2. & "FEEIKIET Eig , N RSB FIERAIER “SupportAssist”
B ENBIT SupportAssist FTFFRIRTE =653,

3. IEERERERIARISIRERA,
()| i (MR SIS 2126 SupportAssist FFERT ,  "ZIREIR FIFRA DT,

4. NEFIERFIZRT | EEHERKHA.
LRt BRERKARFEO.

5. (H%) AIBKRKASHFE=AIRE.

6. EATIRRE.
SRR "[EEEHEF" HE. RIIEHREME BB "EHIRE" BE.

7. EBATIRRE.
YR ERECIERIARE.

D|iE: BREFSROIZIT BRI TS SHHR TRESIHMES , REALKFR=H,

@ iE: N8R SupportAssist Enterprise FT5AMRIEK , BEMEMAERER., EXMERT | ETLUETERAIeIZENKSISIE

5 Dell EMC BT |, ARSI IIR(E.

HEXAESS
MR ZEPIeIEEThAE TNE LAY 109

Identifier GUID-08EEF453-E1C0-47A0-AE63-00BC3D550CFH1
Version 9
Status Translation approved

SHRRERR

KFUAESS
EEERERFEM  BEOREHRLERIRE.

Home =
Refine By
:
. Devices Search by| Name / IP Address v n
Device Type
Server
Storage Add Device P Start Collection | # Edit | % Delete | Collection purpose | Select v | Assign Credential Profile| Select v || & Refresh Viewby: = EHE
Networking
Chassis
Software Name / IP Address Model Status
Solution
172.29.41.34 PowerEdge R420 A SNMP not configured Nov 07, 2017 6:02:55 PM
+ Groups
Cent 7.1 PowerEdge R520 ~ 0K Nov 07, 2017 8:3824 PM
Collection Host :
SupportAssist Enterp,
Rhel 6.8 PowerEdge R520 < 0K Now 07, 2017 8:39:36 PM
Device Added
SupportAssist Enterp. Rhel 6.7 PowerEdge R520 v 0K Now 07, 2017 8:38:24 PM
Compellent SC2000 Compellent SCv2000 < 0K Nov 07,2017 8:38:25 PM
Compellent SC2000_1 Compellent SC2020 ~ 0K Nov 07, 2017 8:38:25 PM
VRTX PowerEdge VRTX ~ 0K Now 07, 2017 8:38:25 PM
M1000e PowerEdge M1000e v 0K Nowv 07, 2017 8:38:225 PM
Equalogic EqualLogic PS6500 v 0K Now 07, 2017 8:38:25 PM
Equalogicl EqualLogic PS6100 v 0K Nov 07, 2017 8:38:25 PM

13: IR HIREMRE

Dl BETEE 3 PDITEIRIF—K.
BXEENAETERIFREERIEMEE | 2SS ESEM.

EERAIMRSE
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Identifier GUID-BD6D5D67-A0D6-4DFE-9F23-B3451BFAEGEA

gtee:tstin jI'Llanslation approved
SERIRFEMRERE
KXFUbES

BRIERSMABEEPEEIREFMER | thal P bl RERE, BS, RBTE. WERS. WEHRICRE. NREHid
Bt&t |, EhalLBTLATMES:

o BEMRIRSBSHRIORFEHEE
MEREIRERISISEN]

PITRERIL

BRI MR BRI
fERRSS B8 EZARE TR OMSA

BCEIREERI SNVP g8

B SR EEINR S
ENGIFEFAPFERIRE.

A LEENRERENR R EENEEEERR
BIEHRINRE

TR

1 EREEHRLEEERE.
RS B NR S T,

2. EFRE.
(D) i%: MEBFRAEPUEIR T —MER | BTSRRI,
®

LR B RRE IR EIE,

iE: WIS SupportAssist Enterprise BEIRESEEIRE LI51T | BofELiRERZIeE.

66 BEEERHIIMES



Home > De

Devices

Add Device |P Start Collection # Edit | X Delete | Collection purpose| Select

1 item is selected

Search by| Mame/ IP Address

Assign Credential Profile. Select ¥ || £ Refresh

Name / IP Address Model Status
SMMP not Nov 07, 2017
v 172.29.41.34 PowerEdge R420 A
configured 6:02:55 PM
Nov 07, 2017
Cent7.1 PowerEdge R520 ~ OK
8:38:24 PM
MNov 07, 2017
Rhel 6.8 PowerEdge R520 v OK
8:39:36 PM
Nov 07, 2017
Rhel 6.7 PowerEdge R520 ~ OK
8:38:24 PM
MNov 07, 2017
Compellent SC2000 Compellent SCv2000 v OK
8:38:25 PM
Nov 07, 2017
Compellent SC2000_1 Compellent SC2020 ~ OK
8:38:25 PM
MNov 07, 2017
VRTX PowerEdge VATX v OK
8:38:25 PM
Nov 07, 2017
M1000e PowerEdge M1000e ~ OK
8:38:25 PM
Page 1 of2 . » 10 *  items per page g 1 0 a

B 14: “iZEHR" BIg

View by :
e, | PowerEdge R420
Tasks Select Task M
Status Connected
Display Name Not Available
Hostname / IP 172.29.41.34
Address
Service Tag AFF2G2S
Device Type Server / Hypervisor
Model PowerEdge R420

Operating System

Monitoring

Revalidate
OMSA

ISM
Collections

Mext Scheduled
Collection

SUSE Linux
Enterprise Server 12
SP1

# Enable
_) Disable

850

320
No Collections

Sunday, Mov 19,
2017

|dentifier
Version
Status

GUID-AFB00035-C067-4F0B-8432-60E958AB2DDC
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Translation approved
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Identifier GUID-C3372FA0-5441-4335-97FA-8AD6894E5239
Version 4
Status Translation approved

{ERH &

SupportAssist Enterprise FRAtAIH FERILLAUS SupportAssist Enterprise THREH RENFSIRE. BRILMERYT ERERMIRINBRSR
SRS (51N Dell OpenManage Essentials & Microsoft System Center Operations Manager (SCOM) ) SRR . ¥ BIFALHER
{fef¥, SupportAssist Enterprise FI14EE ( BITEKEN LB RZAERNTIERED RAITERR ) .

£ -

. YRERYEE

o RREEELESEL Remote Collector

- AINBERAEEEHSEBINESEFERANT]
LR G103

. Remote Collector

|dentifier GUID-54353C37-9393-4C90-89BC-723291F629B3
Version 7
Status Translation approved

i RERIRE

SupportAssist Enterprise 2RI E -

o iEFLEE — —FTER . BFE SupportAssist Enterprise SRAEIREFIEZEANEEO. EBcesalik SupportAssist Enterprise
SHAAESEEH S EENSGFREHERREMITOERER  MARERNFINEMNEE. WNREHTRIREMIERNG |
SupportAssist Enterprise I LA SE EEFEERETR , LIRKERSFSEFF EEHZ Del, SupportAssist Enterprise RIS
FoasaI Al -

o OpenManage Essentials i&#28 — XTH OpenManage Essentials B IRAIREZ I TRIRSM
o System Center Operations Manager i&ft28 — FIFXIH System Center Operations Manager BIERNIRE TR IS
o OpenManage Enterprise 1&fcgs — FAF B R OpenManage Enterprise - Tech Release EIBHNIZES

e Remote Collector — SupportAssist Enterprise HITESLfI , ATMIEE P e E R ERNS SUIEF LR F(SE., Remote
Collector AJiL SupportAssist Enterprise $WEF LB RAEBNTIERE D REITIERSEE. BE  NrERBREN LHRR
SRANRIERZEE SupportAssist Enterprise FUBRSSESHIT. TEIRFER S LIKE Remote Collector 5 , SHIZITERANIERE IP ith
E%ﬁ@mﬂgiﬁﬁﬂﬁﬁ*ﬂtﬁ%éﬂﬁ%‘o JIFRIR SupportAssist Enterprise IREIERAEMRE , BIGEINEE 3,500 MREIRE— M

Y Remote Collector,

Identifier GUID-ATE234E5-0246-4EA4-BCB0-43CB95338FCA4
Version 4.1
Status Translation approved

FingE &Efie2ak Remote Collector

XZ7E Windows #BERSE L2 T SupportAssist Enterprise B4 A IR EIEFCAR AN EERRAUTNRE. TRIBH TIRIERIERSR
BRSNS RRRITHRERTRE.,

x. 1 R E SRR
LT SupportAssist Enterprise BHE(E | ZIFTEIEIT Windows HIFIMEIRIZIRSS | STISTEISELT Linux MOFIEERTIERSSE L
EI i REISAES

2= e EEhies
Windows 2 2 ({XPR OpenManage Enterprise )
Linux & 2 ({XPR OpenManage Enterprise )
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@ i R LUBIT IR EIEFEL SR E SupportAssist Enterprise i TEREmANIRE , 1218 (SupportAssist Enterprise Version 1.2
Support Matrix,) , FHEA https://www.Dell.com/Serviceability Tools,

& 12: TR BEITTRINERRR

4T SupportAssist Enterprise BHE(E | SZIFTEIE{T Windows RUIEIZIRSE LI | HISTEIE(T Linux EiEIRSE LgSiE
AR Bixf2iasEss fRUGsERs

Windows = =2

Linux &= =

i I FEATLASBECLS Remote Collector HUIRES , 1525 {SupportAssist Enterprise Version 1.2 Support Matrix) , RS https://
www.Dell.com/Serviceability Tools,

®

Identifier GUID-E9F2458D-AA35-4705-BCF9-CF5CC5CFO9D8
Version 5
Status Translation approved

AR FEIREH S EIRRISSEERAN]

BRFDIAINE OpenManage Essentials, Microsoft System Center Operations Manager Y, OpenManage Enterprise - tech Release 18

HIRE -

1. & SupportAssist Enterprise FABRNEASEREFISRIIFNRERNKFAER. SS8RFINKFEE.

2. RIBEERNNSERE , SIR— HEZMEREEN . BRI ERRE T,

3. 7E SupportAssist Enterprise FIREIEHCEE. 1B2SIRE OpenManage Essentials 1&ELE8. 125 Microsoft System Center Operations
Manager 1EHCE8EIRE OpenManage Enterprise IEFCEE.

4, WNERINENSSEEGEIT 4,000 4, iEI8E Remote Collector, &% E Remote Collector,

Identifier GUID-13F90075-962F-4A0D-8455-F7C4758239D5
Version 5
Status Translation approved

IGHCES

EfteEE— M N ERRRE , BEE SupportAssrst Enterprise SRFEEIEFIGZERNEO, REEEREATLALL SupportAssist Enterprise
XL]: HEASEEHSEENESEHTRRMIHOEREZR. JLURELTEERSRFH— a2 BEREATFERNR SRS

Openl\/lanage Essentials i&FEZ88 — FIFXJE OpenManage Essentials BIBHIR & TR S .

System Center Operations Manager 1&#Les — AT Dell Server Management Pack Suite XFH Microsoft System Center
Operations Manager ETEHY Dell EMC i8Fi#HT RIS

e OpenManage Enterprise - Tech Release 1&Ft28 — FATF AR H OpenManage Enterprise - Tech Release B IEAYIREE

i¥: 1&1T Debian F Ubuntu BMERFHIIRSS B8 REETE SupportAssist Enterprise FEERIN , MASBILEESE.

BxXsEEN

¥fE TamE LAY 206
1&E OpenManage Enterprise 1&EFLSE TRE_EAY 209

HXES
i&E OpenManage Enterprise J&BCSE TAE_LRY 74
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|dentifier GUID-47DECOBA-2DEE-462A-9CCE-87748A3E16FC
Version 71
Status Translation approved

i% = OpenManage Essentials i&EHgs2

AR

s i FRAR FH BRE E IR BRE R E! SupportAssist Enterprise, 1HEE T AT REEESR,

BEEHEPIGEER SRRV ETT OpenManage Essentials 2.3 BB mhRA,

HBWRIEIEST OpenManage Essentials IR % F BB EHERIIR,

g};iﬁE@HE%FﬁﬁﬁﬂﬁiEﬁﬂﬁiﬁ . B S HER S TR SIS ENER. S2R0EKP EENCEEERE
11T SupportAssist Enterprise BUIRSS 884 EE BB MIER.

1S REH BiRR SN R R EIREAIES AR,

KTFUIESS
RE OME 1&EEe & IEaT LB Al INE OpenManage Essentials ETRATIRE. EIREBIIFES , SupportAssist Enterprise £TEIETT
OpenManage Essentials RS - L3IEH0ES , ARXIREHITRIR M.

(0| i WREAER—ARSS 28 LZ2%E SupportAssist Enterprise F1 OpenManage Essentials , R ZRFERI—ARSS &5 iR BISFEEEELAIRN
B OpenManage Essentials BIBHYIZ .

@ iE: INEREM SupportAssist for OpenManage Essentials FHZE SupportAssist Enterprise , MISBE1IRE OpenManage Essentials 1&
Eces | FESKP SupportAssist Enterprise SRR INRES.

()| i%: OpenManage Essentials J&ECER{NT SupportAssist Enterprise STIFHIIREHTRIRIEM. BXZIFIRETIFR  BSH
(SupportAssist Enterprise version 1.2 Support Matrix} , ®I3EA https://www.Dell.com/Serviceability Tools,

B2

1. IEEirg AR LEEEEER.
A e AN 1 DTS

2. BEIREEATR.
Lot , 2R REISERERE .

Set Up Adapter =]

Adapter type OpenManage Essentials ﬂ

Enter details of the system where OpenManage Essentials is installed

Hostname / IP address Name (optional)
User name Password
Credential profile Update device inventory
Select v Every 12 hours v

Note: A credential profile is required for adding devices that will be inventoried by the adapter.

15: I EEh A0
3. MiEfeegBYZZR+ | 15552 OpenManage,
4. PUTLATRIE
a. EANZEET OpenManage Essentials BURSZESHIEMZFREL IP MLk,
b. MIRFE , HHENNFEHPRNEHEEHIEFR.
{é;s%%%ﬁ'ﬂ%ﬁﬁﬁ?i@ﬁ SupportAssist Enterprise FENEECES. WMRABMANEBFR . WISHFERRTMARNENATR P itbiskFzx
= o
c. FEHERMFERPEANRPZIEDE.
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(DiE: MREBET AR R ERIEERIEERETESIZIT OpenManage Essentials FIRFHIFIRE | ISHHIRGIEE

SupportAssist Enterprise FEFTERCEY TR, B EEIE—NMEIRARTEIIIRS K, | SARRTE SupportAssist Enterprise FR)
NRS KPR,

5. \NEFNESHEFRBEMIIFRT | ERETER SR B TR IR ST SRR,
6. NEREREXMH7IERT , EE—MEEEREE , HhEaBBEk st m R R s SRR &R,
7. BEHIRE.
it Bniaheesi s B LA , H1E SupportAssist Enterprise HiE R OpenManage Essentials SRRV .

Adapters Remote Collectors

B3 Set Up Adapter | # Edit | X Delete

Name Type Assigned Devices Version Status

AD1 Assigning Profiles
OpenManage Essentials 5 1.0
100.96.20.124

0 of 485 In Progress

16: EELHERE

®

() |iE: FTEDBCAARECES AT | SupportAssist Enterprise STEGMIEHEERITIINSRES. Bt , RIERERE. REH
EMNE TR , DECEIREEXERESIER., AXNEESREEEMERBNENESER | BRI SRR E
FREE BRI,

it ANRERCRRAINKRIY |, FTRE R MR ZIBEC RS EFIR E.

RELR
MREENEREEEHESCRFAMINRENERTE  WIRESHFNZIFGAL. EEAEHSATBNRESBEEFE.
Di: WABAT , S3HBER RIS B R,

D)|iE: MFMNEFAILE , SupportAssist Enterprise FIEFNSTFIIAEARAT .

I TFEEEFHIRE

1. TEEEIEEES  BHE  AEEEEE. SR UEERIREESPHNERILES THEFEENES  EEHERRERN
’E. WBLE , FRERKIEEINFERRINRETIE.

2. BT TIREZ— -
o ERREFORESIMESEERENEREE Y.
o EFIRE  AERLMIBLASIEREIKS,.

3. EESR 2 HESBIEHN SRR E Sk SRS AT BIRE.

(D)|3%: 3F Storage PS RFIRE , (UBIHEEEEAIN Storage PS FRFIEELE, MADIEIIEELERIN Storage PS RFIFLA.

BxXSEEH
IEFcas TUE-ERY 207
1&'E OpenManage Essentials i&FI28 TA@E_EHY 208

Identifier GUID-B975E921-DB58-40A7-BD8E-5AD0744FB9C3
Version 9.11
Status Translation approved

i2E Microsoft System Center Operations Manager &8ss

AR
o IRAREFIRTHRE S PRE 52! SupportAssist Enterprise, i&&1E T FFIEF R EENR,
o ERHPREERSRNARSEMTLNET FIES—IN :

o Microsoft System Center Operations Manager 2012 R2

o Microsoft System Center Operations Manager 2012 SP1

EFRI B 71



o Microsoft System Center Operations Manager 2016

o WIMERZ FLIEERT Microsoft System Center Operations Manager #[] System Center Essential B Dell Server Management
Pack Suite hiRZ 6.3 8, 7.0 BXFIREEEAMEE , iB51H Operations Manager FisEAIE R,
o IRIARTEIEIT System Center Operations Manager IR s I L EBERERNR.
1Z1T SupportAssist Enterprise BIIRSS 28 ME R B BXMERS.
° g};?ﬁaﬁﬂﬁﬁ)j%ﬁ*ﬂﬁﬁﬁaﬁiﬁ , B a2 EHIEESEHTEREMIRENEE. BaRtEik EEfCIZEERE
o BNMEAR BIFNKENRFIRNBRANESHIERIR,
XFUIESS

IRE System Center Operations Manager (SCOM) 1&ELES Al LB RFIARINE System Center Operations Manager AR, iR
BId2H |, SupportAssist Enterprise &=TEIE{T Operations Manager RIRS E LEEERCES | ARXIREHITRIRSEM.

®
®

iF: AR EM SupportAssist for Microsoft System Center Operations Manager Fr#kZ SupportAssist Enterprise , NISB@NZE
System Center Operations Manager 1&8ces , FFES7E SupportAssist Enterprise IR F TR S,

iF: System Center Operations Manager 1&BCa8 REXT SupportAssist Enterprise 373589 Dell PowerEdge RS%88. iDRAC 1 OEM i&
EHITERSM. BXAZXEH PowerEdge IRSZEERIFIZE | 5218 (SupportAssist Enterprise version 1.2 Support Matrix ), /4
H1E79 https://www.Dell.com/Serviceability Tools,

B2

1.

2,

72

B R | AR ERERER.
A e AN e DTS
BEHigEISRC.

LR, SR REISERERE .

Set Up Adapter

Adapter type: System Center Operations Manager ﬂ

Name (optional)

[] Establish a remote connection with the management group
Enter details of the System Center Operations Manager management group

Hostname / IP address
User name Password

Credential profile Update device inventory

Select v Every 12 hours v|

Note: A credential profile is required for adding devices that will be inventoried by the adapter.

“ Cancel

17: igEiEEsRE0

MIEECEEXBIFIZR T | %R System Center Operations Manager,

WRFE , EEMAIFERPRENIEESRIETR.

gﬁ?ﬁ)\ﬁ'ﬂ%ffﬂﬁﬁﬂzﬁﬁ SupportAssist Enterprise FRUIERCES. WRABMANEZFR , MASFHERETMARNETIEFRE P i kFRRER
WMREEETRE FIGEIERCET | BHITLATRE ¢

a. EANEBENENZTR P b,

b. EEMFEHEANRFEFZNG.

WNEREFE Remote Console (RC) LiREIERLRs |, BERSERARITIRER  AEHNTIUTERE

a. SEAEBENENZTR P b,

b. EERFEHPREANRFENED.
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c. BNITEEHISRENBIREY 1P ik,

d. EHENFRPENBFPEESE,

(D iE: MREATRANR SRR RE B RETMEXZITEERERL Remote Console RFHIESRE | BHRFRIGAE
SupportAssist Enterprise PEFMERLESEIE. EINEEIE—MEREFRTHINIRS K, |, SAGTE SupportAssist Enterprise H4g)
NIRS KPR,

7. NERERENHIIERT  EF— BT ERRH TRIRAMIREERENEREIE N .
8. NEHnREHEIRAMIIRT  EERE T EERNREH TRIR MR,

9. BEHIRE.
RS EEERFAERIHARER . B System Center Operations Manager BRI EIETE SupportAssist Enterprise i {T
3355
1B/e

®
®

i NREECENMINAN | TR ERMRZIER RS EINRE.

iE: EDECEIRECE X 4RT |, SupportAssist Enterprise RTEBMRERIEEHRITHIINSXES. ELL , RIFRERE. REH
EMMEHEER  DEEREEXHTRESER. BRANPIEREEMAEATHENESER | BERoKERELEN
NG IETS

REFR
MRAENEREEEHESERREMINRENERERE  URESFNZEGAE, SEAEHRSATANRESREEFE.

(D)5 BABRAT . AW B EEEE IR INEIS RS A,
(D |i: WFHMNERANIRSE , SupportAssist Enterprise HEIFSIEIIAERT A,

I FEFAPRE

1 TEAERRIRERS B ARIGEEE. SEYLEEREIEEET SRS TEEFERS , [ EEHERR SR
RE. BAYE  ERERIKBIAIHEE R INREIR.

2. BHUTLATEREZ—
o EEREHHEESMAREEENEREIREN 4.
o EFIRE  AEREREIUSEEREKS.

3. BEESR 2  HEMSIEMIEREEX G EIKF RO REMEIRE.

HxeEEH
1&Efces TUE_EAY 207
& E Microsoft System Center Operations Manager 1&Hces TRE Y 208

Identifier GUID-83A1C39A-3EE8-474D-96D4-5F8C88A7075C
Version 7
Status Translation approved

FHF3JH Operations Manager BB FHITEIFESHINESIES

TZFIH T SupportAssist Enterprise ;& System Center Operations Manager (SCOM) EIRAVISEZ TR Dell EMC Server
Management Pack Suite ir7~ 6.3 8%, 7.0,

. 13: BF I Operations Manager EIERNIRFHTRIFBHIEERE

FIENENE S BEiNThES FRREES
Dell EMC BY58 x9xx 1X, | BRSSesFIANZET TIEuE TR IBAYLEN e Dell EMC EhitiFE{4EE
HESLREN e Del EMC fRS3EEEIS
PowerEdge IR5588 o Dell EMC IRBESIE(FE
e Dell EMC IRS32EMEE
e Dell EMC Windows Server ( 5J# RBARZA )
o Dell EMC #EFE (ER)
e Dell EMC ARSZE5FIHIZE TR ( FRIEVT
Aa)
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#=. 13: B FXIH Operations Manager ERANSFHTRREMISIES (££)

MRS HEilTge FREREEE

iDRAC DRAC il Dell EMC ZHEENEN ( =Tk )
Dell EMC EAiHRR{HZE

Dell EMC 2/EEE ( EH )

Dell EMC DRAC B1&

Dell EMC DRAC &

Dell EMC DRAC 1&{EEE

Dell EMC DRAC (SC2012 OM)

@ it BRENFENEEEER |, 1528 (Dell EMC Server Management Pack Suite For Microsoft System Center Operations
Manager And System Center Essentials Z2Eg/g) , M F www.del.com/openmanagemanuals HY Server Management Pack
Versions for Microsoft System Center Operations Manager |,

|dentifier GUID-A8973562-38C1-4080-A1F3-2E42A4E2CEO8
Version 2
Status Translation approved

1% E OpenManage Enterprise 1&HisS

HURSM

o TEWIERRFHN PRI E IR PRE RS SupportAssist Enterprise, HESIYE T I IEFHU R ETEUR,
o BWRTEIEIT OpenManage Enterprise - Tech Release HIER S FEEEIERTR.
. g};iﬁaﬁﬂﬁﬁpﬁﬁ*ﬂﬁﬁﬁaﬁﬁﬁ , B a2 EHIEESEHTEREMIRENEE. BaRtEik EEfCIZERERE

KFUAESS

i&E OpenManage Enterprise I&Hces HERT LS OpenManage Enterprise - Tech Release BIEANIRS. EREIIRET ,
SupportAssist Enterprise 27TEIE{T SupportAssist Enterprise IR % 35S H0sE , AR EEIRE.

EATLANIEIT OpenManage Enterprise J&HECES & MmO IR ¢

o %512 =55 14 PowerEdge IRSZEEHY IDRAC
e =17 Linux. ESXi 0 HyperV RUIRSSSE

o 15

e Storage SC RFIRE ( LARIFRAI Compellent )
o RIS E ( LABIFRA Forcel0)

B

1 B R AR EEEEER.
A e RN T DU

2. BEiREEAER.
R, 2B REIEERREN.

3. MiEHCEEEBY5|3kt , 555 OpenManage Enterprise,

4. PUTLATEE
a. FEAZET OpenManage Enterprise BIBRSSSEMIEN B P Hbdit,
b. MRFE , EHEMAIFERFRNIEERNETR.

FTBINRIZFRAITE SupportAssist Enterprise FRZRNERCRR. MNRABARIR , NAEERATMARNEN R 1P il skRRE
Boas.

c. EHENFERPENBFZFZ0G.
5. WNERERBEXMEY RS  ER—MERREXH , HPE BB iEa st T AR eI SRR EiE.
6. NEFMERFEEMYIERT , EREEE S IRER TR IR M SRR,
7. BERE.
RS BERsSiFME BHLATE | F7E SupportAssist Enterprise B RE] OpenManage Enterprise - Tech Release SR

°
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RESR
RERINFERRE S CRREMIRENERERE  WRESFMIZFAE. SEAEHIAUBRNRESBEEFE.

(D|iE: WABRT . 3B EEReEI RIS B,
®

(D)|i%: J4F Storage PS RFRE , (VBEIHEESEFIN Storage PS RIIEIRAH, fiASBIHERSEARIN Storage PS RKIIFLR.

AT EFEAFANRS
1. EAREIKIEEES  BAE  ARRRERF. SELERRIREEETNE RIS NTHILFERS L EEhEERERAY
R, WAYE  EREFRKBEIHEERIRETIR.
2. BHITUATREZ—
o EEFERBHOEEAMERSEEIEREREY,
o IR  ARREHBLSEEREKS,
3. BEELR 2, EEREIEMINERERE XK SRS RAEIRE.
iF: 24 OpenManage Enterprise IRZEEXERT , OpenManage Enterprise 1&HEL281E Ri&ZBIT OpenManage Enterprise 1&HECLES
7 INZ SupportAssist Enterprise IR E1EIE % 12 /NFTRAERIZER.

iF: B4 OpenManage Enterprise 1&ELE8/5 , BLE iIDRAC BIBEARSTE SupportAssist Enterprise FE7R, MIERFGEM OpenManage
Enterprise #&2 IDRAC IRA , NS &L B,

i WFMNEFAELIRSE |, SupportAssist Enterprise BB Ih8EA] .,

LiEES A
EFfcas TE-ERY 69
BXSETH
J&E OpenManage Enterprise &Fces TRE LAY 209
|dentifier GUID-F7D9CAO08-EAFC-44B1-8664-A6532FE7D977
Version 3
Status Translation approved
. oo .
BE 1SR
RS

AR FBIRFHURE S TRRRE R 2| SupportAssist Enterprise, i521EF FAFEARRE EEAR,

KFUAESS

1.’5:;3.[L‘J\L’E‘*ﬁﬁjﬂﬁﬁﬁiﬁﬁfﬁEPEEJ‘EEE%%E’\JWL#H&%% , PCAMERCRRSRE, BMERFRE. ZEIRE. GFRE. MAURDRERS
i [=RG IS

TR

1 EEig  ARRLEEEES.
LRt = BiSECRR IUH.

2. EFIEFCES.
AT B RIS LSS LA TS,

HxXSEEN

1&fces TUE_EAY 207
1EFCEE AR TE_EAY 210
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|dentifier GUID-CAC0B286-4A84-42CD-8B11-2E82C3D5DC34
Version 2

Status Translation approved
BEEdEhRH TR ML
BREM

AR PR IR A PR E B TR PR E:RE SupportAssist Enterprise, 1BE ST B EARIRSZEIENR,

B2

1 ERSEHRLTEERE.
RS B7NR S U,

2. TehEfRikiRE RS PECHRINESE NHR + RITERRFIR | ARIEFERS.
R, 2 EREZERC R TRIRAMANRE.

tHxsEEH
&S TUmE_ERY 207

Identifier GUID-4799E2F9-9C1E-4D61-98A5-E27B2E74317C
Version 3
Status Translation approved

HEg i

AR
AR FBIRFHUR S STRPRE R 2| SupportAssist Enterprise, i5&1EF FAFEARRE EEM R,

KTFULAESS

i}tiﬂ%}ﬂ? , BECRRSARIEERIERE | ERNRGEEEHSIREHTHEIRSM. RBEEHNEX , ShaT LGN FEIRER
AT

B2

1 B R AR EEREEER.
(A E RN T DTS

2. EFERCE,
RS BN EECRTIAEIE,

3. BREVEIRE.

HxXsEEN
I&FCES TUE LAY 207

Identifier GUID-FCC577EA-4EC8-405D-A463-B19B439D803E
Version 3
Status Translation approved

miEEEES
ARSI
TR IE R T PR B IR PR ER Bl SupportAssist Enterprise, &% F AR EENER,

KFUAESS
LRI IEEC SR S RUAE T LA MEA—IN

o EECERAMREERIIRSSSRAIER
o HFBMRE
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o RRECEXM
o B

TR
1 B R AR EEREEER.
(A E RN T DTS

2. IEEFERRIENERES , RRPELRE.
it B imigiEht s E .

3. RIERERESIR. BRSMEE.
4. IREREENE SR AR T REC B .

5. EATREREA.
LR S EFMERCSSHYFMER.

HxsEEH
I&FCas A AT 207

|dentifier GUID-328BBA16-A46B-457B-A46A-7848AC76CB57
Version 4
Status Translation approved

il IR

AR

AR PR IR AR E TR PR E RS SupportAssist Enterprise, 1BEEEF B EARIRSEIENR,

XFIAES
ERILMRIESHImEF , M SupportAssist Enterprise RIBRIEECEE,
MR ERCEESERLA AR ¢

o JZIEECEEM SupportAssist Enterprise FBF SR E T REER
o BIRSEBLR XIS
o MIREIZEm SRS 28 L ENEERCES N FIfE R

()| i#: 1 SupportAssist Enterprise FIEIFH OpenManage Enterprise IEECRETMIBRAT , A BEEIEL OpenManage Enterprise J&EHD

ﬁgo

B2
1. IEEirg ARG EEEES.
A e N e DTS

2. IEFEERIRAERRS | ARRTHER.
LRt = BHIBRiEER=RE .

3. BERE.

BXSEEH
1&fces TUE_ERY 207

|dentifier GUID-751EAA88-6585-407E-985B-1FD676EDA16C
Version 1
Status Translation approved

P ERRI B FRERI K RIE

RIERERE, REYENNETE | DEERLREN G IRESER.
TREM T IRIEREHE SRR &S R AT B,

(M &
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& 14: RS EIRER &4 S E AL R

IREH S EEREE S PR R A B
5 3o

50 15
100 30
1000 6 /\eg
1500 9 /\eg
2000 12 /)NE
3000 17 INBF
Identifier GUID-69443D49-6657-4121-ACF4-6237BA4EO8DD
Version 5

Status Translation approved

Remote Collector

Remote Collector {2 SupportAssist Enterprise BRI , ATAIERE IP B EEINANRSBIEN LEERESSE. Remote Collector B]
1E SupportAssist Enterprise - SWEN LR REE XN TERE D REITERSES. SR EIEEIRS S8 LR E Remote
Collector, RIEIRFEEL , TLUKE S MEFE Data Collector,

H Remote Collector WEHIR G E BIRFEITIERSS e EHBERMNTZIRSS S EEE! Dell,
@l i¥: B34 Remote Collector AJLANSZIL 4,000 Bi8F FIERFSEFIEE FEZ Dell,

(i) |i%: Remote Collector ( SupportAssist Enterprise FUITFESLH] ) REEMIREWIEA LRRFEE. EFRERERINE] Remote

Collector,
BXsEEH
¥/ TUE LAY 206
Identifier GUID-6E2954ED-9F64-48B0-9974-CA3E844BD652
Version 1
Status Translation approved

XFi%E Remote Collector BImR{EEK

LA EBS B T #E SupportAssist Enterprise Fi&& Remote Collector FUSR{EREAFIMZER,

Identifier GUID-DFEBAC27-22D3-4393-8FA8-20B3B06D91D4
Version 3
Status Translation approved

=K

TREMTERSEE RS Remote Collector FIR{EBREHERAIFEE.
. 15: (E{EER

B3R ahimas EREIINF (RAM) @2 (TR )
BFNENMEBKRERRER 1% 4GB 1GB

f_@ﬁ;}@z 20 MEBWERS |2 % 4GB 4GB

FATFMNEIE 100 MESKER 4% 8GB 12 GB

FER

78 (BB &



= 15: BHER (48)

Status

B3R st EZENAF (RAM) i (TAE=E )
FATFTMEIL 300 MEBWER [4#% 8 GB 32GB

HREE

BTFMEZIX 1000 MEBWESR | 81#% 8GB 60 GB

HEE

BTFMNEIL 4000 MREIE |81 16 GB 90 GB

RAEER

|dentifier GUID-C0295240-625B-490C-AC2E-A73FBEA17FA1

Version 3

Translation approved

PILEEER

LATE3%F Remote Collector PR BERIIRSESEHIMKRER,
e Internet & — tfE 1 GoE MILEEEEIR,
e I&E Remote Collector FIBRSZEE/RBEASEIT HTTPS 1MY5 Dell FEEHI SupportAssist fRSZE81E(S.

e Remote Collector ARBENEIEREZ

LI B

o https://is.us.dell.com/FUS/api/2.0/uploadfile - {FENR SIS R L HBIE PRI FEHIRS S,

o https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk - $§X/NATF 10 MB B S EHEIE R0 FEiIRS 8.
TFRIH T NRBRERFERAINE

. 16: MEHEER

B E Ko

ER BV LAN #5585+ B/V WAN #H5E8**
RTFNREMEBKERREE 10 Mbps 5 Mbps
FAFMEZIX 20 MRBWERFIER | 0.5 Gops 10 Mbps
FATFMEIX 100 MEEWERSR(E [ 0.5 Gpbs 10 Mbps
EEFM?% 300 MREBWERSS | 0.5 Gpbs 10 Mbps
FATFMZIX 1000 MEEFIERSE [1Gpbs 20 Mbps
FATFMEiX 4000 MEEBWERRSS [ 1 Gpbs 20 Mbps

* NN RS S E R RSB TR TR

** N BESNERARERERRE EFEH-EE’JIW%

TRYHTEIRE Remote Collector E'\JHE%%J:M@HFE"JMREDQ

5. 17: F3KiZE Remote Collector BIIRSZESAIMI&Zim 2K
w0 p10) ERER
22 &t RBFEEET Linux B ERFERIZRERRMATIRERSRER
80 tH BFHTTP S
135 H BTFEEIET Windows (WMI) BIEERFFINER SR
162 i AT RBCREIZIREIIER ( SNMP BERH )
443 H RATZ2EEFE (SSL) BISF WS-Man 1&(5
131 H FBF Dell OpenManage Server Administrator (OMSA) 1&{=
5700 i BTFMNTERF LTI SupportAssist Enterprise (HTTPS)

(M &
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7=. 17: Aiki%E Remote Collector BIIRSSZRAIMLEZIROER (4E)

im0 b-10) ERER

5701, 5702, yiis BTNRBERERAER

5703 15704

5706 #* F3F5 Microsoft Azure Stack TMEAFFER] iDRAC #HT IPMI 8BS
61616 ytad FTF4bE SupportAssist Enterprise {£5%

TR T E6EF SupportAssist Enterprise S IIENEE R FHE R ANRIRIRE L TH AT,
. 18: iInfERFHIMEIROER

iy w0 {ERER
HE%%%/ETWHL% 22 FBFMNIETT Linux BERFRNR S FIERFRER
R 155 RIS Windows S FRBH0IE LERGHER
443 BTFZ2EEFE (SSL). WS-Man 1 VMware Web RSB
1311 F3F OMSA &5
iDRAC 443 BTFZ2EEFE (SSL) #1 WS-Man &(5
623 F3F5 Microsoft Azure Stack FREFHIFFER] IDRAC #HT IPMI &5
Storage PS &%l |22 BTFWERRER
8 Equallogic
Storage MD &%l | 2463 BTFRERRER
B PowerVault
Storage SC &%l [ 443 HATFWERRER

g}, Compellent

Fluid STERSE 22 f144421 | BFERFER

(FluidFS)

P 22 RTKRERRER

HAE 22 RTFUERFER

LIES 22 FAFMIZAT HTI Kit for VMware HIREIER KSR
443 BFMNiztT VMware vCenter HIIREZIER TSR
135 FIFMIEIT SCVYMM IR EBIERFER
135 FIFMIBIT SAN HQ FOIRBIRERFER

RIRTTR 443 AT M Web RREGIREERFER

|dentifier GUID-00EC1220-EES4-4644-AEAS-A21E1CEA7IAE

Version 8

Status Translation approved

1% B Remote Collector

RS

o WIS FRIRFHNPRER SR PRESRE! SupportAssist Enterprise, 15805 F B EARIRSZIENR,

o MZEE SupportAssist Enterprise FUIRSS 25 4A LUKIRIEIZE Remote Collector BIIRSS 28,

e TEinT SupportAssist Enterprise FIIRSS 88 FFIEIRE Remote Collector FIIRSES S L |, #B/RFTHimO 5700,
o IERFWIMESR Internet IEEA BEISIENRREE _EFHE Dell,

o ILERHRMIHEIRE Remote Collector IERIKEK., BEIZE Remote Collector FIRKEK,

e J&{T SupportAssist Enterprise HIIRSS 88 MEH B EAMIERE,

o BB A BIMRBENRFIRIERIIESIHANR.

80 [ &



KTFUAESS

& Remote Collector AJL.E SupportAssist Enterprise -5 EN LB RFAEE XN TIERES REITERSEE. MRELRES

SupportAssist Enterprise S{EITIEIRSS 88 E%%E Remote Collector,

B2

1.

1BEi R |, RERIETE Remote Collector,
AT 7 Remote Collector TTH.,

2. B#i%E Remote Collector,

o o & oo

IATS B7~ig = Remote Collector &1,

Set Up Remote Collector ]

Remote Collectors can be used to distribute the tasks for collecting and processing system state information for
your connected devices. To do this, simply, idenfity a remote system as the collector where a Remote Collector
application will be installed. Then provide details for assigning devices 1o that collector by either Hostname
expressions or by IP Address range. Once complete, a Remote Collector application will be installed on the
system

Note: Set up of the Remote Collector may take several minutes to complete depending on your network
bandwidth.

Enter details of the remote system

Hostname / IP address Name (optional)

User name Password

Use the following identification mode to assign devices to the Remote Collector.
- Changing the identification mode will clear the entered details.
- For a Remote Collector set up on a non-Windows 0S, only assign devices running a non-Windows 0S

® Hostname |P address / range

Expression

Add another expression

The remote system connects to the intemet through a proxy server

“ Cance'

18: %= Remote Collector B[

BENFEEIZE Remote Collector FIIRSBSSHIENIREL 1P Ht,
WMRFE , EHENNFERFHEN Remote Collector BIFFR,

BN FER RN B RS,

FEARENRFRIEZI Remote Collector HECIRES :

a. EFEENAE.

b. BAZEDELS Remote Collector FNREHI— N Z N ENEBFRAXT.

Dfix: EINBRARREES . ? NFHEFFH,

c. EFMSANENEREAY  BRERNB—IEER , AEBNRENENEFRL.

{EF P thHSEEIA Remote Collector DERIRE -

a. %R IP ithtemE.

b. #NEES Remote Collector KEAAJIRERAY IP 1Bty IP #BUSEHE.

c. ERMEZA P HBEE | iSRG P ISR |, AEENISSEHN P ibSEE.,
BRI LMERLATEA—FSIURINERS 5 NAER IP HIBTEHE
e 193.109.112.99

193.109.112.*

193.104.20-40.*

192.168.* *

(M &
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e 192.168.2-51.3-91
e 193.109.112.45-99

(D iE: HWRMNE P HHEEEREEES,

8. WMREBETRIBIRSSSIETIEIRSEEZETIEEN , SERBIIERESBISTIERSS|EERTRARIER , ARHIITLATRE
a. EHENFERPEANIBRSEMNTNZEL P HEHFNEOS.
b. MNREEMHAEFZSNEBLLEEIIERSSS | BERMIEEEIGE , ARTERNNFERPMANBFZIZ
c. TEIBHEBSFIRIES , A\ Remote Collector MANBITIEIRSSEEMEIZHBEANZSEM P iSEE s EIZRAN. BiY
HTTPS MM EEHIRER 1P kA REIREARIEHERS IR, @ HTTPS tMGEEAVIR BRI DRAC, Storage SC &
FBEF. VMware ESX F ESXi LAK XC &%l Web iBREEIRES.
(D|iF: EALUEAD ESTREMN—NREA IP HEUSBE, 90 : 10.49.%.* ; 10.49.18.% ; *.* 100.10,

EELIBLITEIUEA 1P HISEERIE

10.49.%.*

10.49.18.*

*.¥100.10

*10.12.100

LA 1P e BRI AR5

e 10.¥.¥.49

e 10.%.49.*

e 10.49.%.10

(D)|iE: ARERER P MHEBERREDELS Remote Collector , EHHMFIE “RIBHER" FIRPIAA P MIEEE. WMRE
ERENERAVEIREDELS Remote Collector , BHHRAE “UEHER" FIRPIUBAENERIA.

9. BEHIRE.
A= EM&E Remote Collector BHAEHE | FEITfEIRSS S EZ3FNIRE Remote Collector ( SupportAssist Enterprise BT
sl ) .

()| 3%: a8 Remote Collector RN , ATREEEMIPRIZ Remote Collector HEFHEE.

HXSEEH
Remote Collector TI@E_ERY 211
1% & Remote Collector TAE_EHY 212

Identifier GUID-E4611410-E690-44E4-ABBA-5F9853B89FAA
Version 4

Status Translation approved

BES Remote Collector XX AIILEE
KFUES

Remote Collector HI4THIMEE RBEBIT FainiREE S X EEE.

TR

1. BRFLEE Remote Collector IZBHIARSSEE,

2. BPITLATREZ — !

o WNRIGBEIETT Windows HIIRSEEE FISE T Remote Collector — NILSZE <&% SupportAssist Enterprise BIRZIIK
ZhEE> . \Program Files\Dell\SupportAssist\Reports g,
o WRIFEBEETT Linux BIIRSSEE LIS E T Remote Collector — MBS ZE \opt\Dell\supportassist\reports X4k,

3. MRE4EMENAIKIES zip XM, AATEWE index . html 3,
DfiE: WFREETIEEHMERANIENE  RESERTHI SRR RRELREN,

IR , BEEEER{STE Web XILSREOFFIH.
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HXESEEH
Remote Collector TTmE_EAY 211

Identifier GUID-8E5509A9-829A-4E31-AF8B-70703686FD20
Version 2
Status Translation approved

&E Remote Collector BLREZ

AR

AR FBIRFHUR S STRRPRE R 2| SupportAssist Enterprise, i5Z&1EF FAFEARRE EEA R,

KTFUAESS

A LATE Remote Collector HEABHRHEZE Remote Collector BUIFSE. , ELiN Remote Collector FIBFR. IP bl ERDIRE. g

SEEFEERRERFAER.

B2

1. BB, AREEEIE Remote Collector,

A5 E 7~ Remote Collector I,

2. 1%#E Remote Collector,
LEAFS &7 Remote Collector HEAEHE.

Adapters Remote Collectors

Set Up Remote Collector | # Edit | X Delete

Name Managed Devices Version Status

Upload Coennectivity

RemoteCollector 85 120 -/ Connected

19: Remote Collector BLAEHS

HxsEEH
Remote Collector TAmE_ERYT 211
Remote Collector #EAE T TRE_EAY 213

 Connected

RemoteCollector
172.29.41.206

./ Connected

Collector Type:
Vversion:

0s:

Assigned Devices:

Collection Range:

Remote Collectors
120

Microsoft Windows Server 2008 R2
Enterprise

85

TR
172.28.%%

view all devices

Identifier GUID-35198586-CBDC-43BE-80FA-2ACDA2CD2C0C
Version 2

Status Translation approved

BE S5 Remote Collector KEXENR =

BRSMF

B IR THREE AN PRE R SupportAssist Enterprise, 1EEFE T AP IEFUIREEIEIR,

TR

1. BB, AR EIE Remote Collector,
A4 27~ Remote Collector I,

2. %% Remote Collector,
LEAFS 7R Remote Collector HEAEHE.

(BB &
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Adapters Remote Collectors

Set Up Remote Collector | # Edit | X Delete

Name Managed Devices Version Status Upload Connectivity

RemoteCollector 85 120 ./ Connected ./ Connected

20: Remote Collector BLAEHE

3. BEEAEMERSE.
LtEAY , 5 Remote Collector KEAANR BB REREH.

HXESEEH
Remote Collector TImE_EAY 211

RemoteCollector
172.29.41.206

.~ Connected
Collector Type:
Version:

08:

Assigned Devices:

Collection Range:

Remote Collectors
120

Microsoft Windows Server 2008 R2
Enterprise

85
172.29%%;
172.28.**

View all devices

Identifier GUID-469A870C-33FA-4956-A5CC-A2B55061D22A
Version 4
Status Translation approved

#5348 Remote Collector

AR

T PR TN PR E IR PRE R E SupportAssist Enterprise, EE91E T AT RENE IR,

XTFUb(ESS
RIBEIYREF , TTLAYREE Remote Collector FYBFR. 1P HIBBE. FBFEFI%0E,

S

1. BB, AR EIE Remote Collector,
kA& 27~ Remote Collector T,

2. IEREFHAY Remote Collector , AR THRIE.
ATIE E~4%%E Remote Collector B[,

3. NEHBRESIR. PHISTEE. BFE. BB, AEFREEMAEHRRIIE,
4. BT,

WNER SupportAssist Enterprise FToiAEFABMANEREREITERA

o REBUEERE

e "Remote Collector” TAHFY Remote Collector Fl_EEEIERBREEIEZ SIS RIS

NRITIER G A ERBNRIRIERS SR TR EREIIERSS S

o MIARIIRIRSSEIRIRTEIE SupportAssist Enterprise # , {EIIERIEIRSZ S EIR(REETE Remote Collector HA,
e Remote Collector RAIBISTFRMURT | 1B HEERRERRIENIBRS B ERZAIERIIRE.

BXSEEH
Remote Collector TRmE_ERY 211
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|dentifier GUID-5D9Bb54FC-242B-41FB-BE12-3121ACT1ADCFO
Version 3
Status Translation approved

HB$: Remote Collector

ARSI
TR IE IR FH PR B IR PR ER Bl SupportAssist Enterprise, &% F AR EENER,

KTFUESS
AL RIBERHYREF , M SupportAssist Enterprise Sfilf& Remote Collector,

HE® Remote Collector tREMIBMATFEIRIZER S _LRIFFBEILEE.

T8

9-

1. BB, AR EIE Remote Collector,
kA5 27~ Remote Collector TIH.

2. EEERIBRAY Remote Collector , SRS ERTEMIER.
\ATIS E7~HIB& Remote Collector .

3. E2#IB& Remote Collector,
IR, EFESM SupportAssist Enterprise HI#gfRiZ Remote Collector , FHMITFER G EIEL Remote Collector N FfERF. SNREE
#iE4s Remote Collector RUIR%E IP MIBBEEEHEFRIAT 55— Remote Collector HREIMBEE , NABHENAVRE D ELS
%5— Remote Collector, &N , XL DBCLRIEIT SupportAssist Enterprise AIARSS 28,

HxsEEH
Remote Collector TA@E_EAT 211

EFRI B 85



Identifier GUID-F283D21D-8DBD-4EA7-AC22-EB5B66A3FD7E
Version 12
Status Translation approved

554 b gt

SupportAssist Enterprise BRMNTREXANIREE — BIMERFIERT — SIUHEEEEMARNRE. RIEEHNEK  GETLLE
EEENRFERBELREFEA—NMERTER, g, ELEREERETIUATREEERE
o IRTERE (IRSZH. FHEREBIME )

EERENIAR (BEREA)

PREOSRA (EHER). BERR). MBIIFF)

IRERIERAE (IXETHEIE )

TiREEN (MNRAERLIRE HENZIRE , DUERERAR )

BIERBEZE | ERILABUTLATRE |

o ERBAPFINTMIFRE.

o NRBHEPBENEMRERESEERIEN 4.

o NRBEARERRAESIHERMIREES.

o RERFHEFMEEIMIFREE.

)| i#F: WRB DB, BEDERLEM SupportAssist Enterprise MIFNEshBIZZRBIRIEEN.
(0| iE: BINFTELAFH R ETRURE A SupportAssist Enterprise R BIEEH EIRIREAH. BX SupportAssist Enterprise FAF RIS
B\, 555 SupportAssist Enterprise FAFPEMIE TR EEEN RS .

(D|iE: PREAEENFE. RRACEMHREEEERESRERNERENFATE. BRRAAMSENEMHREES. i,
REEET —MRBEHMZRFAGE T EEERRA |, NERREAPEERHEIRERIEIOFE SupportAssist Enterprise
BAES RXEI D EAIZIREANIEERIRRRA.

HEXAESS

EEREHE RE LR 87

eliEizeEsE T LAY 87
EEREHEPIIIRE NHE_LR 88
EIEREENETRE NE_EAY 89
EEMEHNRBFENKRAESRE NHE LAY 89
REREFHEFMER WE LAY 90

iRz eE4E TRE LAY 90

£

FiE XA EAE

BERESE

BliirEa
EGRAFHIRE
BEREENER
BEENEFMREHENBRKRAGER
RIBIREEFMAER

Rz EEE

86 A= par:|



Identifier GUID-8693CE4B-36FB-4134-900C-240C41A91252
Version 5
Status Translation approved

e )Rz

SupportAssist Enterprise HHREAITIE AN B HI TR
. %ﬁwﬁ— BEEELREBABINRE. BHABRT  BlIIERIINAEREESIMALA | BRIESRERESEENEREMD
H .

o B H — 83 EERNNMINATFARESREERMRASOEKINRSE. EFSEXE , HEEHFRIEAPIRSEN | ©
15 EsBRIBKAE. SupportAssist Enterprise IEEANERTLAFRIRE. BEE FMIBRT  REEFNESEFA .
o YITFIREES | IDRAC IRELREFRTMFANE
o ¥FF Compellent i&%% , Dell Compellent Enterprise Manager N FIfE R /E R SupportAssist
o NMMEENRLAREEMAREBEIFRE

Identifier GUID-8C031177-B04C-45FA-8CB9-D36C33B3EDD7
Version 8
Status Translation approved

EEoyied=plc

TR EEEERSHENE T EZENREE.

B
ZEEREH  FEERE  ARRLERIeEE.
iAiRESaNt 3= 11 DUER
Device Groups a8
I3 Create Device Group | Select Group Actions | Actions
Name Description

Default (Total Devices:4)
Staging (Total Devices:0)

Admin 1 (Total Devices:0) Devices managed by Joe

21: iRFHERNHE

Identifier GUID-206A15E0-19A2-419B-B839-E1B7EB4EG38D
Version 9.11
Status Translation approved

3
el fEdReg =
ERILMRIERZCRIREH. fll , JLURIEREREEIREEA.
AR

1A E IR PR B E TR PRE R B SupportAssist Enterprise, 15217 SupportAssist Enterprise FIF4ER0IE T P IEFHRE S 18
BN

T8
1 EESEHFREEERRSE.
At E AN = 1= DU

2. BEEERESE.
LERTE EeUERaAE .

BENHE 87



3. BNZIREENE—BIRINRE , ARREHRTE.
TRIEMREAEREREHERE .

Identifier GUID-D34098E5-3E45-4686-AD8C-62E55BBCF67F
Version 15
Status Translation approved

ERSEHEHPINSE

FoEREAYE  ERLIEEEEIREETMISM P RIBREIRE.

HURSM
o BFRHRECCIRREAH. BEREEREA.

o WIS FRIRFHN PR E; TR PRE:FE! SupportAssist Enterprise, 1558 SupportAssist Enterprise BB 4EFISF B EF R,
SRR,

EFUES
(R If F R R T ) IR S R MR A R NS IR .
®| i —ANEERAEATE—MERAD,

B2

1. IEEiREHRLERREE.
[AE N’ 3= ¢ DTS

2. EE—MREA.

3. NWIEEEIRIET IR | IR EEIRHE.
RSB EEREEO.

Manage Devices - Aria H
Ungrouped Devices Devices in Current Group
O Name T Model T Servic.. T O Name T Model T Servic.. T
PowerVault A O 100.96.1.7 PowerEdge FX2 5PEEVT2
O 10096.7.51 N 4PG1F2S
MD3200i
O 100.96.2. 149 PowerEdge VRTX JHO2GY1
Powervault
O 100.96.9.67 DYJXQo2
MD3460 PowerVault
O 100.96.8.26 R 2WA4NBXT
MD3260i
PowerVault
O 10096.9.65 N 67V0X02
MD3860i PowerVault
O 100.96.8.39 N HHZ862S
N MD3200i
O 10096.9.49 PowerVaul JLROHZ1
) MD3600f s
Powervault
O 100.96.9.50 AMROHZ1
MD3600f
PowerVault
O 10096.9.41 - CPg93X02
MD3800i
PowerVault
[J 10096861 i BRSTHZ1
MD3600i
PowerVault
O 100.96.8.53 JYROHZ1
MD32xx v
< >

Close
B 22: EHFeEEO

4. BESEERINEISEA  SEERSEERTIRE  AEes T,
PR E = LHRERRIREEET.

5. BNGREATBIRSE  BERLNARKESERTRE  AEeE
SR BB ERSEEETP,
6. BEFE.

88 A= par:|



() |if: B BESHBRMRSATRNRKREN— % | SEZ BB SSHIRRMXES IR, BRREXFNESES
BERIRE XK.

|dentifier GUID-1C2BEO9F-ESCB-4980-9EE3-8A768F1EC5AA
Version 4
Status Translation approved

B FAENTRE

RRBERREXREEGHEENER  WILEERSERNESMREXENBREE.

AR

o [SWATFERIRA R SRR ERE SupportAssist Enterprise, 1525 SupportAssist Enterprise FEFZBF01E ¥ B PR AR EL
EENR,

o BB BIE—MEIRRENM. B2RCESIREREX .

KTFUAESS
EELMERAS RS REE AT R B HAFRRE RN AERAEE.

TR
1 EREEHRLEEERE.
LLERS B7NR S U,
2. MERikiIEERS  BAFA  ARiEE—MREE.
3. EERENENBEREEXRIRE.

4. NS REREEXHY =T | SRERREX .
RIERTE SRR E X BRI EROIRE AN I ERE.

Identifier GUID-E5162737-0F23-475E-AEE1-B838D01C9108
Version 1411
Status Translation approved

SEMEMSFENIRRARGE

BRI EEREMRBENKRAGR. BEEREDRE , URSBHREES.

Eﬁ?&%ﬁ

BT PR FHN RER E A PR B R E! SupportAssist Enterprise, 1525 SupportAssist Enterprise FAF4BF0IE S AR FH R & 18
Wlﬁ

XFUES

EIMREBENEKR A SR IF SupportAssist Enterprise AR HBRR AKRIEEAN,

(O|iE: RBERAANGESERETIRE > BRAMSRRNEEENAKZEAGS. MREATEENIRE HalZm
SupportAssist Enterprise RTAIRFZHEBKREA ( TIEERABRKREA ) RIXER.

S

1. IEEiREHRLERREE.
I AE N3 ¢ DTS

2. EE—MREA.

3. MWIEEEIRETIRD |, X EEIKRA.
RS B REERRAEO,

4. MREBFEFLE > RRAGERRETRHNBKREAGR | BIEFERRIAE.
5. EEERRASSE

o EEERA

o SEIEXEA

REDHE 89




6. EENAIFRPRART. MK, BiESHE. SRABEIESH (7t ) FIRFERbiL,
7. EEFEGERES  BERRREMNEX,
8. BEMAKKEBHRMHREFMESE | BRR EfREAF4ER NIy 105 haISER 2 = 6 #24(F.

() |iE: MRBAZ S TEITRELABIRERFTIREN B A RERRTIFERA | ERAICNRRE | BRMEHAMIHRIE
BIRER.
() |iE: REEPHREEESERRIRE > BRACRTHEENIATMREER., IRBREIEREERBE et
BSENREEEERBMRERIREEIHAREIL ( AZBASBMRELIE ) .

9. BEFE.
|dentifier GUID-2B4BA236-9C64-4B5C-B38A-23253C869086
Version M
Status Translation approved
MRS EAHIFHES
1& = | = PIENY
BRSM

1A E IR PR B E TR PRE R B SupportAssist Enterprise, 15217 SupportAssist Enterprise FIFEF0IE T P IRFHREL & 18
PR,

KXFUbESS
EELET B CRYRFRIEIR EHAR MR,

B2

1 IEMgEHRLEESEE.
IAE AN’ 3= ¢ DTS

2. EE—MIREA.

3. WEEFEIRETIRT | iR Mmia/MBRREA.
AT B mia/ IR ERE .

4. RIEERRIFRIERTRINREE | AR EREEH.

Identifier GUID-09AC9994-EFCA-4F2C-8D29-5D41905ECA4B
Version 10.1.1
Status Translation approved
HipFigeS4H
)
AR

1S E IR R E TR E R E| SupportAssist Enterprise, 1H£7 SupportAssist Enterprise FAFPZEF0IE T P IRFHRE &1
PR,

XTFULfES
R TEMRT IR RS,
)i MrpigRaRamRizesE. REAERIKAEE. MrAANEENEMRETLE.

TR
1 EMEEHRLEERHEHE.
At E N = 1= DU

2. EFE—MREE.

3. WEEEIRMETIZRT | iEmia/MPREHEA.
LERT B dmia/ MIFRAERE .

4. BE MR .

90 1554 = pa ki



|dentifier GUID-1A5D40C4-BD3E-496A-9E01-547F0823B10E
Version 3
Status Translation approved

=

PRER

Il

SupportAssist Enterprise BEIREEREHMNZEHRUERFER.
AILMERLAT A2 — NSRS SRS BAIRE

o FIMEEMEBHSANSMEENT

o EITFFRIBIEIN

o EEOEMKFEIRSEIREE NS

5
KPR
ERRENY
Identifier GUID-381ED35D-B739-4800-A0D8-8E1FAG2FED30
Version 2
Status Translation approved

U4 o
KPR
KA ERE S EIREXREN TR, WEEEA SupportAssist Enterprise AT ERZEITRIREHKRERFES. RIEMEHIREHE
RIEE  TTRERECE— RS MKFER.

HxXsEE
SRR TUE LAY 201

HEXAESS

ANINBK SR TAE LAY 91
BT EK IR TUE £y 93
JRIENK AR TUE LAY 93
ARSI = 9 T AT 94

|dentifier GUID-8417B3FF-CB15-4D2A-9365-894CCDFEO178
Version 8

Status Translation approved

i NEIER

3

iyl 1109

BREM

AR PR IR AR E TR PR E RS SupportAssist Enterprise, 1BE ST B EARIRSEIENR,

KXFUbESS
;ﬁéﬂuiﬁﬁﬁ‘zﬁﬂﬁﬁfﬁ_\iﬁ%ﬂiﬁ%E’\J%}EEEESZ#.—T%%%F%}Eo HRIRERVER | SR LUAEEME PRI MR ERELEIE— MK R

TR

1 IEMiRE > BERRE  ARREHFERE.
RSB ERKAEETE.

EFSEER 91



Manage Account Credentials

Add Credentials | # Edit | X Delete

Name

Device type

T

Marketing

Support

Admin A

0o o o g g

Admin B

Server / Hypervisor - WINDOWS

Server / Hypervisor - WINDOWS

Server / Hypervisor - WINDOWS

iDRAC

Chassis

23: BRIk EIRTRAE

2. EAERINFELR.
RS BRINREEE .

Add Account Credentials

Name

Name

Device type

Server / Hypervisor j
Operating system type

Windows ﬂ
User name

User name:

Password

Password

Save Cancel

24: FIKPEEED
3. EBWFRT , AP ERERE—ER,
4. NREHEBIFIRS | IFRERIRE,
5. BARMEIRELEAIESE

®

92

it AN ERVIESEERIR.

X%?HE%EE/E}WH.HEEEE&%  IBMBMERREBIIR D | IRRERS | AREENNFRPENREHNRAFSE
5.

MNP EMERLREELI A
o NEEFAMETERFHERRBPRTN WMIiFRBIR (ANRIFHEIEITHIR Windows BIERS )
o Root 8 sudo FBFHIR (ARIREIEMDIETT Linux BAERS ) . WREHRMT sudo PRI SIIER | BHRA

SupportAssist Enterprise Bt& sudo FHF. BXELE sudo FAFPRYER |, 52 MELE SupportAssist Enterprise B sudo i5[EF%
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Manage Account Credentials

Add Credentials =~ #" Edit | X Delete

Name Device type
[l IT Server / Hypervisor - WINDOWS
O Marketing Server / Hypervisor - WINDOWS
O Support Server / Hypervisor - WINDOWS
O Admin A IDRAC
O Admin B Chassis
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Add Credentials | # Edit | X Delete

Name Device type
O T Server / Hypervisor - WINDOWS
[l Marketing Server / Hypervisor - WINDOWS
O Support Server / Hypervisor - WINDOWS
[l Admin A iDRAC
O Admin B Chassis
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Create Profile | # Edit = X Delete
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O My Profile
O Default
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Include Device type Account Credentials
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Fluid File System (Fluid FS) Not available
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O Storage Center (SC) / Compellent Not available

¥ Add account credentials

Save Cancel
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Create Profile | # Edit = X Delete
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O My Profile

O Default
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RERAERS EREREREAIEN.
3. ERATF , RECHNEKEEERASEERA.

Home >

Devices

Search by| MName / IP Address

Add Device | Start Collection | #* Edit | X Delete | Collection purpose| Select v | | Assign Credential Profile| Select ¥ || £ Refresh viewby: = EEE
1 item is selected
Name / IP Address Model Status —
= e, PowerEdge R420
SNMP not Mov 07, 2017
v 172294134 PowerEdge R420 A X
configured 6:02:55 PM
Tasks Select Task v
Nov 07, 2017 "
Cent7.1 PowerEdge R520 v oK Status B connected
8:38:24 PM
Display Name Not Available
v Nov 07,2017
Rhel 6.8 PowerEdge R520 0K 539:36 PM Hostname / IP 172.29.41.34
Address
Nov 07, 2017 .
Rhel 6.7 PowerEdge R520 ~ 0K ! Service Tag AFF2G2S
8:38:24 PM
Device Type Server / Hypervisor
G llent SC2000 C |lent SCv2000 v 0K Nov 07, 2017
ompeten ompeten 83825 PM Model PowerEdge R420
Nov 07 2017 Operating System SUSE Linux
Compellent SC2000_1 Compellent SC2020 ~ 0K - 25' _— Enterprise Server 12
T SP1
Mov 07 2017 Monitoring ® Enable
VRTX PowerEdge VRTX v OK ' E
8:38:25 PM Disable
Revalidate i
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8:38:25 PM OMSA 850
Page 1 of2 > ¥ 10+ items per page
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Sunday, Nov 19,
2017

|dentifier
Version
Status

GUID-519B8D91-D082-4848-AB9D-095572764EC1

2

Translation approved

HATRELRI

HURRM

VIR E D B ERECE N

#EP SupportAssist Enterprise IJ§E

101



KTFUAESS
RERIEERES RINRE R EREKANRERE, BERFERN.

B
1. IEREH R EERE.
S NG ST
2. WEEERETRERIIRE,
RE WA S B RS,
3. MESFIFS , IEITRERM.
BRBTRERREC.
i MRFREIFERTENEE | MTRERTATIS .
4 EREEREXIFREE TS,
B ER S RIXTRE.
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SENR,
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@l iE: Y05 SupportAssist Enterprise SIS ERFTIGARS 88 E 28 T4k OMSA |, MIZ24E/FH% OMSA LT,

Home

Devices Searchby Name/ IP Address v

]

Add Device P Start Collection | # Edit | X Delete Collection purpose  Seleet v | Assign Credential Profile| Select v | {¥ Refresh View by

1 item is selected

Name / IP Address Model Status —
= ﬂ‘—-. PowerEdge R420
SNMP not Nov 07, 2017
o 172.29.41.34 PowerEdge R420
configured 6:02:55 PM
Tasks
Select Task
Nov 07, 2017 SanE
71 P R v
Cent owerEdge R520 OK 8:98:24 PM Clear System Event Log
Display Name Check for Cases
. Nov 07, 2017 Perform deep discovery
Rhel 6.8 PowerEdge R520 0K 53936 P Hostname / IP Maintenance Mode
Address Enable

Nov 07, 2017 Dependencies

ov )

21 T R ~ ! Service Ta Install / Upgrade OMSA
hel 6. PowerEdge R520 0K P ] =

Configure SNMP

Device Type Server J Hypervisor
Nov 07,2017
Compellent SC2000 Compellent SCv2000 v 0K 53225 A Model PowerEdge R420
Nov 07, 2017 Operating System SUSE Linux
Compellent SC2000_1 Compellent SC2020 v 0K §:38:25 PM Enterprise Server 12
i SP1
Nov 07 2017 Meonitoring ® Enable
VRTX PowerEdge VATX v 0K ov a7, 20 :
8:38:25 PM Disable
Nov 07, 2017 Revalidate Revalidate
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e Oracle Enterprise Linux
e VMWare ESXi
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idinp=anyani’s - DR
PEIRERE SNMP 1B BHNEE.
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MMESSFIRT | IEFEE SNMP,

Home

Devices

Add Device P Start Collection | ¢ Edit | X Delete | Collection purpose  Select

1 item is selected

Search by Name / IP Address

¥ | Assign Credential Profile| Select v | £+ Refresh

Name / IP Address Model Status
SNMP not Nov 07, 2017 n
4 172294134 PowerEdge R420
configured 6:02:55 PM
Cent 7.1 PowerEdge R520 v 0K Hov s 2N
g 8:38:24 PM
Mov 07, 2017
Rhel 6.8 PowerEdge R520 v 0K
8:39:36 PM
Nov 07, 2017
3 T R! ~ :
hel 6. PowerEdge R520 OK SRR
Nov 07,2017
Compellent SC2000 Compellent SCv2000 v 0K
8:38:25 PM
Nov 07, 2017
Compellent SC2000_1 Compellent SC2020 ~ 0K
8:38:25 PM
MNov 07, 2017
VRTX PowerEdge VRTX v oK ovur
8:38:25 PM
MNov 07, 2017
M1000e PowerEdge M1000e v 0K
8:38:25 PM e
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View by
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e, PowerEdge R420

Tasks
Status
Display Name

Hostname / IP
Address

Service Tag
Device Type
Model

Operating System

Monitoring

Revalidate
OMSA

ISM
Collections

Next Scheduled
Collection

Select Task

Clear System Event Log

Check for Cases

Perform deep discovery

Maintenance Mode
Enable

Dependencies

Install / Upgrade OMSA,
Configure SNMP
TR T DRSS
PowerEdge R420
SUSE Linux

Enterprise Server 12
SP1

® Enable
Disable

Revalidate
850
3.20
No Collections

Sunday, Nov 19,
2017
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EE

P& s izt TR e =T AR AIERTRHSZNE SupportAssist Enterprise DIEERYSRIRANERRTS. fERTLAEFAIERENIERI0IE
SupportAssist Enterprise 2&EREERINEEZILITER

Internet ( ANER%Z4E T SupportAssist Enterprise BIIRS 2BIT N IEIRSSEHERER Internet , NIEIERIEEIRSSES )
BNENERRI SMTP IRSSES ( BB FHRMAARSSES )
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Network Connectivity Test H

To verify the network connectivity status, select the appropriate fests and click Test Connectivity.
Note: Make sure that the email address provided in the Contact Information page is correct.

Test Description Status Last Verified

Internet Connectivity Verifies connectivity to the Internet. Internet connection is required to communicate with Dell EMC. +/ Connected 12/5/2017 11:00:01 PM

Verifies connectivity 1o your company’s email server. Email server connection is required 1o enable
SMTP Server & Not Configured 12/6/2017 1:35:45PM
SupportAssist Enterprise to send you certain device and connectivity status emails.

Verifies connectivity to the FTP server hosted by Dell EMC. FTP server connection is required to download
Dell EMC FTP Server ) ) ) . +/ Connected 12/6/2017 1:35:35 PM
and install the latest SupportAssist Enterprise updates and to identify the recommended OMSA version

Verifies connectivity 1o the upload server hosted by Dell EMC. Upload server connection is required to upload

. + Connected 12/5/2017 11:00:04 PM
the collection files to Dell EMC

Dell EMC Upload Server

Verifies connectivity to the SupportAssist server hosted by Dell EMC. SupportAssist server connection is

: : +/ Connected 12/5/2017 11:00:05 PM
required for timely creation of support cases.

SupportAssist Server

34: MM TR E

(D [iE: PERERIAGIELA TS -
e SupportAssist Enterprise {# IR
e i%E Remote Collector KRS EBHI B BAMIERE

BN T , SupportAssist Enterprise £7EEXRIE L 11 & ( IRIEZ3ET SupportAssist Enterprise BIARSS 22 FHIRTE ) BshlidiExE
f{ﬂgﬁﬁ , HERDSHSERER, NREXERN E?iéﬁfﬁlaﬁ BRERIEEFIZEZ SupportAssist Enterprise Ha&?)&?i FIRSEEF
[N

1S BRTLABERTE SupportAssist Enterprise SHEXEIRINEE. WIXERSBRERESIF.
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Version 7
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BEEERIS
el

£ SupportAssist Enterprise TR |, IR A aERE | RS REMEEENR.

KB BERERXFREERRE. RS 'mo HRAES , VAR EREHR S A LA SRS R,
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1. £ SupportAssist Enterprise fReRXis , SR AL | ARBERMEEEI.
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it Z2HIEYELIRE
KXFUbES

FESCRRER BRI STFRAIRT , BRI LAE ARG SISk R SR AR E R IERIETT.

TR

1. T SupportAssist Enterprise #rel XIgH |, 5@ A& |, SAG8 T SupportAssist Enterprise iz,
IthEt &7~ SupportAssist Enterprise Uil A,

2. IEPRFIBENHISIEE.

SupportAssist Enterprise Test a
The following tests are for checking the ability o run specific tasks in your SupportAssist Enterprise installation

O Test Description Status Last Verified

O Case Creation Verify the ability to create a case with Technical Support Not Validated

35: izt BUEZ=H
3. BEEfTE.

WSS ERMNER. NRMRATH | ‘/)”J SEESCREAIRTS.

HxXsEEH
SupportAssist Enterprise jlliz, TAmE_LAY 218
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Version 9.11
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imbR R AR EE

BRSEM

B RE FRRTHNPRER BRI PRE R E] SupportAssist Enterprise. £ SupportAssist Enterprise FIFEFNR T FAFRFHUREETE
PR,

KTFUESS
RESEHHEE (SEL) SFEHHE (BIRARARRAEIE (ESM) HE ) #k Dell PowerEdge fRFZ2HEEAVEAITM, £ FIBER
T, AILMSER SupportAssist Enterprise FEIEIRRAFHABETUSR SEL
o BNFEAEEHER , RSB LMERERES.
o 7 SEL BiEiREE.
iBkg SEL SMIBRIRSSERAYEI4 R,

B2
1. IEEREHRLEERIRE.
LERHS B S UE.
2. IEFEAH EEREREMATHRSSS.
()|iE: GN2RAE SupportAssist Enterprise FFIIENIRE (AN IREREIEER TIRSSE] ) LifH%% OMSA | NiBIRRAFH
BEEMSLTERRE.
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Home

Devices Searchby Name/ IP Address v E

[ Add Device |P Start Collection | #° Edit | X Delete | Collection purpose  Select v | Assign Credential Profile| Select v | {¥ Refresh Viewby: = EEE
1 item is selected

Name / IP Address Model Status

=, PowerEdge R420

Tasks Select Task v

Nov 07, 2017 Status Select Task

SNMP not Nov 07, 2017

o 172.29.41.34 PowerEdge R420 )
configured 6:02:55 PM

Cent 7.1 PowerEdge R520 v 0K A —
Display Name Check for Cases
B . . Nov 07, 2017 Perform deep discovery
Rhel 6.8 PowerEdge R520 0K 53936 P Hostname / IP Maintenance Mode
Address Enable
e ST Dependencies
Rhel 6.7 PowerEdge R520 ~ 0K bl Service Tag Install / Upgrade OMSA,
8:38:24 PM .
Configure SNMP
Device Type Server / Hypervisor
C: llent SC2000 C llent SCv2000 ~ OK Nov07, 2017
ompetien empelient v 8:38:25 PM Model PowerEdge R420
Mov 07, 2017 Operating System SUSE L!nux
Compellent SC2000_1 Compellent SC2020 v 0K Enterprise Server 12
8:38:25 PM
SP1
Nov 07, 2017 Meonitoring ® Enable
VRTX PowerEdge VATX v 0K :
8:38:25 PM Disable
Revalidate
Nov 07, 2017 vall Revalidate
M1000e PowerEdge M1000e ~ 0K . .
8:38:25 PM OMSA 8.5.0
Page 1 of2 > ol 10~ items per page
3 SIS ISM 320
Collections No Collections
Next Scheduled Sunday, Nov 19,
Collection 2007

==

36: SRR AB TR

REMAERS B EgEREATEN.
3. WESIIERF |, EFERRASHET.

MIREiBRR SEL BT , 7E SupportAssist Enterprise FIRE SRR 0 IEERRRABHETRS. IR SEL G | RESER
v RABHBETEHERIES.
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o SREEN{HEHT — E N SupportAssist Enterprise ZHRAMEFNZRGIEIFE., LEIEHE |, SupportAssist Enterprise $5RIERHTHY Dell
TENXM T =HIEE,

o FERFIFNMEF — FENE SupportAssist Enterprise FEAH Del iR FHRER S, LEIMEIS . SupportAssist Enterprise 1558
IEERZISMBESIRBRSRERRER.

o EEISRFHR — RIFTIFESIIRAEFAY OpenManage Essentials, System Center Operations Manager 8%, OpenManage
Enterprise JEHCEE, BITFHRIEHISE , SupportAssist Enterprise B\ RA SRS SR IIFE S E SR LTIMIRRE,

(D)3 (V4 FMATIE R | (SRS A 2 E5IFH.
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EIANER T , B9 SupportAssist Enterprise RIFBFER. HRIEM . Fiasds X4 IER eSS B ERH. XHEHMMBER T
SupportAssist Enterprise 2758 E#TA BITEsEH. SLUREENRET | SEE RS ERSEEMNBEmER. BXERmER
BEHARE | BERE AR B E,

(D) i: Dell BEVEEFENERLAHHR SupportAssist Enterprise A RINAHILRIIAENSHTIRE.

BNNER— L9 1 51, SupportAssist Enterprise N FIfEFSCE RSB HAIEHTA ( #R1E SupportAssist Enterprise Fi&2=EAIIRSS
28 FARYHERFOARTE] ) .
o WMREUAEHHECEHEBNEH  NaERE THHBNLESET.

o WREEFH , BEEEHCER  WRERSSE~E BRI BEE. nJLASREIZRNERR |, 1L SupportAssist Enterprise &
T a T .

(D|iE: TENZEEHE , SRTEMRINHEE. BEEMERSHIVEMNEEINGE | M5URIH SupportAssist Enterprise FIF5R
EO

A% SupportAssist Enterprise EFHISRICRELI TS ( ZEE SupportAssist Enterprise FIMERHR{ER e ) RS -
e £ Windows £ — <&% SupportAssist Enterprise HYIRZIEE>:\Program Files\Dell\SupportAssist\logs
e 7ELinux £ — /opt/dell/supportassist/logs
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SRk EABMEH

EFBENEEHAI R SupportAssist Enterprise fE8 37 0] FBRT B 5hEEHT.

AR
AR BT URE S TR PR E R 2 SupportAssist Enterprise, 1528 SupportAssist Enterprise FBF4E TRIEI_ERY 138 FiE B FIE
FNPREETEASR TamE LAY 140,

S

1. IEENREH R EIRIA,

BERERIRTE.
2. 7E{E SupportAssist Enterprise FRENEFHLATINAET | R EMERS AEZERINEI.
3. BiEmiA.

HxsEEH
E1%EI T LAY 214
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il = 3554

AR
1S E RN PR E TN PRE RE! SupportAssist Enterprise, 1527 SupportAssist Enterprise FIFENIE T FFIRA TR &8
PR,

XTFULfES
MNREAFLEENRESHEAFLEEMERR , EaJLIM SupportAssist Enterprise Bffifc—MNEi S M.
(O : MBHRBREM Supportassist Enterprise AP REHIIRE | FERRSHIILE,

@ i T EMIpRIEIIERETEE1E SupportAssist Enterprise R TR EMFIRINANIRE. MZEECEHMRENXEREN R G SRR
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B2

1. IEEREHRALERIRE.
LR B nR S T,

2. EFEMRIGIRE.

3. BE R .
BT ER "HARERRR" &0,

Home >
Devices Search by Mame/ IP Address v n 8
Add Device | Start Collection ¢ Edit Collec.tion purpose | Select ¥ | | Assign Credential Profile| Select ¥ || £ Refresh viewby: = EiE
1 item is selected
Name / IP Address Model Status —
S, PowerEdge R420
SNMP not Mov 07, 2017
o 172.29.41.34 PowerEdge R420 A X
configured 6:02:55 PM
Tasks Select Task v
Nov 07, 2017 -
Cent7.1 PowerEdge R520 v oK HEE B connected
8:38:24 PM
Display Name Not Available
v Nov 07, 2017
Rhel 6.8 PowerEdge R520 0K 83936 PM Hostname / IP 172.20.41 .34
Address
Nov 07, 2017
Rhel 6.7 PowerEdge R520 ~ 0K Service Tag 4FF2G2S
8:38:24 PM
Device Type Server / Hypervisor
C |lent SC2000 C |lent SCv2000 0K Nov 07, 2017
ompefien ompelient sty 8:38:25 PM Model PowerEdge R420
Mov 07, 2017 Operating System SUSE Linux
Compellent SC2000_1 Compellent SC2020 0K 8'58'25I - Enterprise Server 12
o SP1
Mov 07, 2017 Monitoring ® Enable
VRTX PowerEdge VRTX v 0K ' X
8:38:25 PM Disable
Revalidate i
Nov 07, 2017 Revalidate
M1000e PowerEdge M1000e ~ 0K . -
8:38:25 PFM OMSA 850
Page 1 of2 > » 10+  items per page
2 FE= I1SM 3.20
Collections No Collections
MNext Scheduled Sunday, Nov 19,
Collection 2017

37: HiBRIEIR
4. BER.
ZIRERHM "IRE" TR,
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PR, IREISHIMBIERIASHBE FRMEEAN. RIBEARET S LBREL TR FHMHERIRE

o ZFHZ{IBIEE FHM BRI/ SRR FEM BN ERIES. BERE SR T HEIRE.

. Eg% SupportAssist Enterprise LUBIT R AEMFERRY SMTP fR5528 ( BB FEBAIRSSES ) RIXFEFHMEER]. BEREE SMTP RS
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1S E IR TR E TR E R E| SupportAssist Enterprise, 1H£7 SupportAssist Enterprise FAFEFNIE T FFIRFHRE &1
PR,

XTFUb(ESS

(D|5*: BB SMTP IRSBEEIZE 2 AEN,

WREATER SMTP irSS2s ( B FARMEIRSSES ) | BUZRERINFE SupportAssist Enterprise FECE SMTP JRSSE5IRE. BIE SMTP R
SERIREfT , SupportAssist Enterprise AJLABITE SMTP IRSBZ 28 RIEUEIET. RIS IMRIEREIAS B FHpH-EA.

SB

1. IEEiREFERE SMTPIRE.
IAtS R/~ SMTP iZ&E .

2. EIZ{ER SMTP fR3528.
3. TEAENFERPEN SMTP RSSRAIENIETREL 1P #utAlinOS.
4. YR SMTP IRSZ|/RIXBFEMHFESHWIE , ISEFRESHIGIE.
5. EHENFRPEANRFENENE.

6. BERSMRIXEFHRHEA] , BIEEFER SSL,

7. BEMA,
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AR AFORILRES B4 RINZERE SupportAssist Enterprise BIEM | Dell FEEHY SupportAssist RS S8
Eo

BT =451 N E R B =M. Dell $E&ERY SupportAssist ARS5 2%
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SupportAssist Enterprise FToiEMNIZIREEH
SRR ERZE.

TEBRERINARREERIEXZ Dell EEMRRCIEZIFES | B Dell F6ERY SupportAssist RS ES
SupportAssist Enterprise ToiEGMIZIZE
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JEERNERD WNERIEITE 30 KA , SupportAssist Dell FEEHY SupportAssist ARES5E
Enterprise REEMNHTREFERFINE
g,
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. 19: BFHRHERIARE (£2)

Enterprise BYARSS 28 _EAYHERFORTIA] ) .

WNRAZF 10 MEFHIAR |, BBFhpE+

SEERE N ATEERRR RS BRGNS

2. WNER#BEIT 10 MEF LA |, 7R

HYESRRHE,

)| iE: (NMERENIREREEFLIOA
(BEHERRS ) i, AeRER
BEIRER.

BB E AN SR A F It EERIASE B F BB AN AYSRIR
BN EER R E 1 A (1RIEZEET SupportAssist | SupportAssist Enterprise iz FITER
Enterprise ROARSSES_ EAIEERFORTIE] ) .
()| iE: (XBENE SEXRRZ BIRIERE
FHREmE |, ASREEEMNER
B,
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INERIERBEERACUZERY 6 NS PIIS IR

R,

SupportAssist Enterprise NZFIFERF

FFRRFIERCEEEL Remote Collector [a]
TIREER

SNSRI EEHY 6 NTPIRISE]

fRIR,

SupportAssist Enterprise NZFIFERF
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IR R SR RIBHIRSMF

AT 2 SupportAssist Enterprise WERFSERISDREM
o ARG ( &4 SupportAssist Enterprise FIERYIRS2S ) WRER EBHIEETELMRFKRENRERES. BXREETEEKR
ER , BESREHENR,
o WTFMNEBRBWERAER  TERSVRTNABRESHE., IIRTEIRES Romote Collector KB , MMARATLAMNIRE
Remote Collector HIIRSZ 281 HAZITIRIR SR .
o ggiéﬁ%ﬂij 2IRE (£ SupportAssist Enterprise FRIRIIANIRE ) MRTEMBIHOAERK, BXAMEROZKREE | BSRN
o UWNRIEEFERBIERS P iltskFNE ( EFRERUEN ) 7£ SupportAssist Enterprise HiFIIRE
o RSBEHIFVME LS Dell OpenManage Server Administrator (OMSA),
o INRIRFZI/IZITAIR Windows BRIERS
= f&FE SupportAssist Enterprise FEIARIIR B EREVAEGEERRINR.
»  REREENTIES Windows Management Instrumentation (WMI) IB{SEFERIRIR. BXE WM BEHER | 553
msdn.microsoft.com _EAY "3REUZFE WMI iERE" FRSCH,
o &D%lQHER%%IETLZh Linux BERS
#&1E SupportAssist Enterprise RISIARIRE SRV AMEAEERNR.

» INREERA sudo FAFRIERE | MY SupportAssist Enterprise BE& sudo FIF, BXECE sudo FAFRIER | BSH
L& SupportAssist Enterprise AY sudo 15[EJAZBR (Linux),

u Ixﬁﬁlﬁ ( Megz \? ggi}]%gﬁz ISO H%{% ) %\gﬁ%ﬁgu /tmp Y{CF%J:o

s WIRERBLEZET OMSA |, NIERKTEIRE LS HRAE) OpenSSL, Bk OpenSSL IESER | IBSIRIRIERS
STAERuL HERHEAY OpenSSL CCS EAJEIE (CVE-2014-0224) fERINE.

(D] i%: MBRER I TETFRIBISIIRARSS SEk 2% OMSA |, NIEHAK SRR ISER RSB S FENR S EMEE,
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ZBIRRERANNE

EFEE‘Z:.:FE 71 1Y 72 :l:% YUX <

BIRSMF

SIAEEIRAT RS E IR RE R E SupportAssist Enterprise, 1525 SupportAssist Enterprise FAFPEFIEF AP IRFHNREL &
PR,

XFUES

SupportAssist Enterprise WERNRFEBEIFRRER (PI) , FINERS. ENFIMEZSENERERE  HPaTse8aFHIRR
RMEBCELIE. EASZHIBERAT  NIERZEOR  FEEPIPLOHETEUE. WRELTVELEBERRST , AARFEBIRRETER
EEIAEIEELASN , MAJLABCE SupportAssist Enterprise fHEILLSEEHE | LABRARIERFINIRIXLGRR.
NEBWERARERI TS TRRERII ISR

o FHBR

o [Ptk

o FIIHEED

o BRIARIE

e MAC Hthit
e DHCP IR5SsE
e DNS fR$SE8
o 2

o INETE

o IR

o HE

e SCSI#iE
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Identifier GUID-36D16AA6-1F9D-4FB4-9B09-2C6443EC7827

Version 1

Status Translation approved

B ZERRHERMRFERSINE
AR

SIAEFEIRA TR E IR RE R E SupportAssist Enterprise, 1525 SupportAssist Enterprise FAFP RIS F A FIRFHVREL &
R,

KFUES

EABIRT | SupportAssist Enterprise WERHRIEEE/RINIAREREBENHERMERET. IRFE  HILIBIRE
SupportAssist Enterprise SRHERMFMEREBIETHEESRMRFRE.

B2

1. IEEiREHRIEIER.
EdiaN =} .3 U DTS

2. ENEHIREET  EEESEUEIERERIR R LRI FIEI.

O] i#: BOABRT , FralEsimg BT T,

@ iF: % SupportAssist Enterprise WEBEREE | 15217 (SupportAssist Enterprise Version 1.2 Reportable Items ) XA ,
Rt https://www.Dell.com/Serviceability Tools,

3. TR,

Identifier GUID-3111F639-553D-44E9-8C49-D38C2579B2C6
Version 1

Status Translation approved

- A

BB FEREBEN EFINE

= > S <
RS

1S IR R S TR PR E R E| SupportAssist Enterprise, 1527 SupportAssist Enterprise FAFZBF0IE T AP IRFHREL &1
UGN

LT UIES
SRATST . Supportassist Enterprise AEATREMIERSIRSIERARILE Dol MBHT , HATLIEMEN LML,
O|i#: Ea LB TERTSREE.

b
1. IEEREHREEEIR.
B R REIEIRIAE.
2. HRIEEHNEX , EEm) EHPETERMIFENRRIRSEERE Dell 1EIR,
3. BEMIA.
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https://www.dell.com/serviceabilitytools

Identifier GUID-9CE19BBE-FE38-495F-A290-FBE7E553BDCC
Version 15
Status Translation approved

=K =183

SupportAssist Enterprise RNBRIRBINERFRER | FHEEELERIEE Del, RREE—MRAELITER IS :

o TEH — REENRAENR ( EABRTESERREPIEERTE A EFFRHER,

o QUERZEHIRT — BDETRT SupportAssist Enterprise ERAERYIRIRRCIER STIF 2T,

o Fif) (IFF ) —NRRASHFNI HRHEK |, GBI\ — a2 MR B ERE SR ERUE.

(D|iE: ROAMBIT | SupportAssist Enterprise ERIMIEERFERTHN AT EMATOIRERS]. BXEMNESER | BSHIEH
SupportAssist Enterprise,

S ATLASER SupportAssist Enterprise EFHIERFAEENSZS MR RIEZE Dell, BEMNSMERUBERFEENESER | B
REEIZIRERE.

KENRAEESFREFE (FEETREESHMNERRR ) BRSE8 L. H SupportAssist Enterprise IB{THIKEEESREE
SupportAssist Enterprise Fr 23 HIIREZ 28 E.  H Remote Collecto IZ{THIMI (TSR EIEIRE Remote Collector BUBRSZEE F. ATLA
MG EETTE Al SupportAssist Enterprise IG4THINEE, WEEHT AR SIS E R/~ SupportAssist Enterprise IRtHEEE
E=1

@ i¥: B Remote Collector HATHIMIEETSIRIEIT SupportAssist Enterprise BE., BAXEEMEKERNEE , B2 REES Remote
Collector KEXAYIREZHINIES.

()|iE: B REEERRGEEERIA 5 XRFEEUE. 30 Rk 30 RABIMRFHEEUELAIREIT 30 KA 5 RIKEZ MY
WEBH BB, BRIEESESRIE L 10 R (RIEZRIRT SupportAssist Enterprise FIIRSS =% LAIRTIE) ) BaHAT.

Dl RBESRALISEEWIES Flud File System (FIUidFS) (IR EKENRSAEE.
®
DliE: "W wRERRRSR 7 RIENRSASE, BEE 7 KZHieE | BiEm ALt rkeEsiE,
3

MNRERENEERE

M ENEEERE M
HRIEHES TR
ETERR
TEHARRSS AR R SR
TEHAEEZRERE
ZIRELETER

it W kBB TIEOERFRANRENSE  REEERUEIASRIHERRELREM.

Identifier GUID-5CAF6209-8799-4BDA-A964-EF7AA75E88B7
Version 18
Status Translation approved

MEBERHEHPEENS

KFUbESS
REAERSIHEMFEREHTAKEE. TLUMNKEIIRPEFEEEENTIES.

B2
1 IEMREHRLERILE.
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LEATIS B | ITm.

2. EEFEEEHKENLS.
BERAERIEERMERTEAYEMN.
ELUTERT | MEFERSERTCIEE :
o FRMIREMITIEAWE
o 1§%5 Remote Collector FKEx

3. MUEESIZRSF | 1HEiFisE B HRFORTIEL,

Devices search by Name / IP Address v B
Add Device |p Start Collection | # Edit % Delete | Gollection purpose Select ||| | Assign Credential Profile  Select[v] || £ Refresh view by - = EES

1 item is selected

v Name / IP Address Maode! Status
v dd del
Nov 20, 2017 g PowerEdge FX2s
172.28.41.37 PowerEdge FX2s v 0K
11:17:23 AM
Tasks Select Task ﬂ
Status Connected
Display Name Not Available
Hostname / IP 17228 41 37
Address
Service Tag G2HR252
Device Type Chassis
Model PowerEdge FX2s
Manitoring (@ Enable
() Disable
Revalidate Revalidate
Software Version 1.20
Collections Select collection

Tue Nov 21 10:32:17 PST 2017
Tue Nov 21 10:14:06 PST 2017

Next Scheduled
Collection

o
38: iEIRYTEE

MRRFERSSS  BETESR= B Web JSREOP, MTEEMIREREWENSIRENE | RASETES
WEERTFA . zip XM, BEE IS | BRESE . 2ip X, AAJRERE index.html X4,

Identifier GUID-34D2ACFB-7737-4EC9-AC7E-A870DED64801
Version 7
Status Translation approved

M THEEREMYEE

KFUAESS

ggégggﬂjTE‘ﬁﬁﬂﬁﬂﬁﬂ’ﬂﬂiﬁa HLANKET RS EEEENTHUES. UL URIBKRESTRERER PIRBIELRR

4 o

. %ﬁ;ﬁgﬁ%}'ﬁu?@ﬁﬁ% i device name (collection type)., YIRIZREHRATH , IWEBFRMSESIREH P ik
g FEHA.

o ZBiIRFWERIATHEA® : SA yyyy mm ddThh ss collection name

B2

1. IEEiER  ARBREEEINEE.
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LEERS BRI SR TUE.
2. EREETENSIREWE.

Collections Date Range: = Search by | Name / IP Address ﬂ H
7% Upload
Rhel 6.8(Manual)
O Name Collection Date Collection Purpose Case Number Upload Status
Upload Status Success
Rhel 6.8(Manual) Mov 19,2017 ' success
Date Nov 19, 2017 21:39
PCT - M8024(Manual) Nov 19,2017 ' success
Hostname / IP Service Collection
. Address Tag Status
hitkit- 172.29.43.181
O Nov 19,2017 + Success
(Manual) Rhel 6.8 JAX4F02 Success
PCT - M8024(Manual) Nov 19, 2017 + Success
Cent 7.1(Manual) Nov 18,2017 /' Success e
VSM - 172.29.41.64
O Nov 19,2017 ' Success
(Manual)
o= s
39: EEUIESEIR

LT BRI SR A B R,
®| iE: ANERIEEA Remote Collecto 11T , EEIES THBESEISEERA.
3. BEEE (FIURSENE ) ST (FHURTEEMMREREENZIRENE ) .

WREMRS UL | BEEHR=TEHE Web NSREOH, MTAEREMIREREMNWENSIREWE | B T HIEHF
REN .zip X, BEE MAME | BFEYE . 2ip X, AT index. htnl M4,

Identifier GUID-7AB64698C-2BC7-4FAF-9C55-1F9898EAD392
Version 1
Status Translation approved
30 €E
&
*E.II!I E 25 73@%1%“&*
BREM

1R IE R T PR B IR PR ER Bl SupportAssist Enterprise, 1S 8i% F AR EENER,

B2

1 AR | ARRLEEINE.
e B 7-ATER U,

2. N\NBEEEmikas  EFFeMERAE | AeRERA.
LERY , SRR E A EENATKES.

Identifier GUID-FBFEA408-07EE-427D-B77F-DCE7B5FF3830
Version 16
Status Translation approved

fcEES=

EHEEEARUEE SupportAssist Enterprise NEHNIRRTENRFEE. GiEEESRIYRE= ERIE BHERfNIREHRSR
kﬁ}fj\] WEINRAEERETEEERRET  STEFFIFET. ., EEBEERSEREELS. JLUSERELFIUEET
FIAZA :

o ITEERT SupportAssist Enterprise FRIRFSEWEIRS

o MIKERINRSE BT UEIRERETEE

o BXIRENEHERER

EEEERNMENT
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BRSRE 1588

TEE VRSB RIS B RIS IPERIF 7255, KRR e e EERARTE FEBIRIE T
WRLR. BEFENIURESEIN | 2RISR | IMECEERE TR, LR ELEBRAS 2R
EREREFSITERE2E5.

bl BEAAEEZE. EUBRESREHBEAAAENLAE KSR NENEBHIEEXE, NENE
AL MNER. EREANER  BRERTMEDTREIREN < Btr. EEEENER  BREER
EDTREIRERET > ElfR.

aluEE Eﬁ?ﬂE@U$§EFFE&*7;%U§E¥%%UE’\JEI%§£}E{§E° LEEREASAANIL | SR BRI HIEE =S RIHE E R
[ESHn.

SupportAssist Collection: 2016-05-26 | HFB2X02

<
Configuration Viewer PowerEdge R520(10.94.100.203) > Summary
Expand At B Collapse AU
List View . Grid View
~ © PowerEdge R520(10.94.100.203)
~ O system ~ Collection Settings
Main Chassis
BIOS Options Identification Shared With Dell Mode Source
Battery Hardware, Software, Logs Yes. On Demand SupportAssist
~ Processor(s)

CPU1

cpuz ~ Error Summary
Fans 5
Fan Redundancy Status Name Location
Firmvare o Hardwarelog [2 critical] Hardwarelog
Front Panel

] PowerSupply PS2_Status
FRU
Intrusion
Memory Arra:
ety ~ Main Chassis
= Network(s)
em2
" Server Model Server Service Tag Express Service Code Chassis Lock Server Asset Tag

em
Ports PowerkEdge R520 HFB2X02 37930904210 Present Unknown
© Fower Supplies
Power Supply Redundancy

v System

40: ieEEESE

() |iE: MRECHEAMNRBRERRES , WEKSEENEREST , NG, P IFEFRRESSBERCHAYEERN. RO
(B39 TOKENn — {540 , TOKENO, TOKEN1 &g TOKEN2,

@l it BXRMIRSBIHRMENRAEEHIREIRSIMBESIR | BERERS SR ETREAIIE.
@lii: RESERIFEEBIAS Flud File System (FluidFS) BRI ERENRRIES.

Identifier GUID-A27E4F07-E113-4510-BB8D-02BFEFBOB657
Version 4
Status Translation approved

SUREE

BANMBRT | Frseal s FEAIRIEIRS ARSSIUE . MTHREKS MBI BrS eSS TR LB 4 71542 50
ITHRAB TR | SRR XSG 75 B Mg REFIRRE AT, RS RE S RREREIA EiE 2
TSR E RS E RS EE IR

o MIEMAE (3N ) — LIIRMES{ETEIEN | SRR ISR TR

o FIRIMME — LIRMSRESEREIER | IMRIRISS BN TR EI]

@|i$: IR TIRESRBI TR T S M1E , MSHRENFIRREILERSNA TR 4 7I5ARZ] 50 T8N B E0RERIBRLR
=R

ENRIE | BRTBRAMERN.




Identifier GUID-AC865A2E-5892-454C-A981-554085164BAA

Version 5

Status Translation approved

HERE

AT LA EFRECEEEEEM SupportAssist Enterprise WENZRFEERiIHEFMERE :

BAExRE 588

=i 2] = B BANARFEE. RARRSHREE (ESM) BE. SeHEMSHEE. REEEHATRR | kBEE
ERRETURNEENATYIR. BIUBREFIBIMHIEEEE |, LIEHRN Web XSEEEOHEEZ
HEREMES.

E| 212 S B BARGHHIRR |, iTfEHaiEFIEg (RAC) HE. Windows BHHE , URHEMBHE. BaIEEE®R
FRBET  IEBEERST ARSI BEFIR.
()|if: EEREEEHRTIHEEEIREINET. RERFIREE ESHERBNINRERFES BT

=2,

Identifier GUID-FCEAD7D7-3B2E-4C5F-89AA-07EACCA1E9AD

Version 1211

Status Translation approved

[ |

EHABRSS sRUNER P SRR E

MRS HRIENRAEEPRENRESBRAR , BEERRRTFLATREE :

e FIFE SupportAssist Enterprise i INIZ =AY 8 EH"

o WIEERISEE! ( Fah. EHAEIFEN)

TRIEH T RN ENRS SR AREETIRESNRBAIBRENE.

(D |iE: ERTEHRERFRENRRER | MU ISEAMEENRRERIUARFHNEHIIINEFTHRAEEEFR. BX
SupportAssist Enterprise WEERIITE RISEEFIZR | 5557 (SupportAssist Enterprise Version 1.2 Reportable Items ) 34 , ®itA
https://www.Dell.com/Serviceability Tools,

®

it CREHNENRREE  BURSE

S EMEHENFIEMIRS | FEERN T R A SRR E.

7=, 20: FEHARRSS SR EERIRSRIIRE

RERRE

{E SupportAssist Enterprise FRifRIING & 2BUHIRSS =/ BN | 7E
EEEFSE

OMSA EREMEES E

pPortAssist Enterprise

RIMEE2EBY)g iDRAC BYIR

Bht
e

OMSA REZEERE L

K=z

RzRE51

REFE TER

NEAVS

1BiE

FHlRs

PCle-SSD ¥ B+

HAE

NAYAIRIATAAIRYA
KX XX X X X X X
RSP JENENP JF JENE N
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. 20: EHAIRSS SRS PIREMIRE (£2)

RERIRE

{E SupportAssist Enterprise FRiRNIE & XE0RS5 38/ BRI
EREFRE

OMSA EREMERF L

OMSA REREIRE L

»;
3;

Bt
S

[+ SupportAssist Enterprise

D& EZEEA iDRAC RYE

e lliAs

BIFR

BHaE

FHAE

MEINER

REUHUIERER

&

ShiEzs

X5

MEETTR

B

BIE

RIS

FIFIRETIR

P

IPv4 itk

IPv6 bk

MERRIEC

EOMR

AR E

DRAC {82

LAN EER{58E

IPv6 SR

FAFRE

AV AR AR AR AR AR AR TARIANLS
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. 20: EHAIRSS SRS PIREMIRE (£2)

RERIRE

& Suglg9£gtf\ssist Enterprise FRIRNZ & 2B IIRSS 28/ B2

EIHEFIES

OMSA EREMERF L

OMSA REREIRE L

»;
3;

Bt
S

T SupportAssist Enterprise

D& EZEEA iDRAC RYE

BFER

iDRAC FIF1XAR

DRAC FBF#BR

BTiRORE

NIC Ec&

BHFMER

EHlEE TTY B

BERR

AR

CIX[X X X X X X

 JANENENENP JENENE

(D)5 12 DRAC SEeh | RSBRS5 88 504509 IDRAC BRI 2.00.00.00 SUEBFSIRARY , 154138 TTY BAIA,

|dentifier
Version
Status

GUID-BFA39BF8-721E-4510-8B6F-F6916B33046C

6
Translation approved
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KFUAESS

BEALUEEETHZSREBERETHRAEE. BEEESIREWE | LI NSIREIEFER Web NS THZIEE.

B2

1 EEMEE | AREREEEIE.

LEERS BRI SR TN,
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Collections Date Range: [ search by | Name / IP Address v E

7% Upload
SA_2017-11-19T22-07-42_Administrator
O Name Collection Date Collection Purpose Case Number Upload Status
Upload Status Success
[l Rhel 6.8(Manual) Nov 19,2017 +/ Success
Date Nov 19, 2017 22:30
VEM -172.29.41 .64
U (Manual) LI U, ey +/ Success Hostname /IP  Service Collection
Address Tag Status
SA_2017-11-19T22-07- = |
[ . Nov 19,2017 Deployment +/ Success PeT7024 scwxem1 B success
42_Administrator
cent 7.1 HFB2X02 Success
sles 11 4FF262S Success
Rhel 6.8 J4X4F02 Success

41: TEMIERIEIR

LERS BRI IIA R,

3. B THIEE.
BRREF TH SRR ZIBEE S .

4. {RFWERSII,

5. MEEGEZIREBWEE zip X5,

6. FIFHERREMRWIER SRS,

7. Y5 index.html &,

LR , ZIRBEEEERSEH Web XIR/REOTIIF. EILULIRERERPREENEMRBVENRFEE.

Identifier GUID-6FC37FF3-F828-48D6-BO0F-5073D200B153
Version 5
Status Translation approved

ZREiEEE:R

ZIREREFERUIEIFERETER. RERAER RS REREEERMPNEL R, RERAGRRETEFAER. =

FEEMIERFARER.

RIERITICERRIR SRR | ZIRBEEEERYESTBRUATERF

o [RSSER — IRWERSRSBBHRGRER

o TFfif — IRWEEESEMRBNRGRER

o M — RIERSMBRENRGER

o i — RKERSTENRSER

LHRMNFERBWENRRER | BIEMREREENF , AENERIRERPRETEZIRE. NREKRENRRERETIER]

?E;ﬁ%ﬁulkiji—ﬁ\*yéﬂﬂﬁfﬁﬁﬁﬁﬁ%ﬁ%%, BHfE  ATUEEZEBITHRRER. LR ELE RSB
ERTE35].
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Contacts Server

Collection Category Hardware, Software, Logs Expand All B Collapse All
Model PowerEdge R200 Service Tag 99QLZ1S
05 Name Red Hat Enterprise Linux Server release 5.9 (Tikanga)

0S Name Red Hat Enterprise Linux Server release 5.9 (Tikanga) Version 2.6.18-348.el5

System Name localhost. localdomain Install Date Wed 21 May 2014 06:50:49 PM IST

B 42: SR ERESES

| RESESTTHEEBIEA Flud Fie System (FUJFS) HIFHRESIRIRAIER.

128 BEE



Identifier GUID-ABE9C844-DDEE-4AFA-AEF2-CE2B512151BA

{5 SupportAssist Enterprise WEHIRIX RS

[ = P73

SupportAssist Enterprise BJLUEERAARELIFZRZ=FIINBINE/RISBERERRER. IRFTE |, SHoLENFESIFRKIERRER
HBEE LHEE/R, ELUEEFBMNRENMEEH S MEBRERREE.

(D)|i#E: BX SupportAssist Enterprise T\ RAERIFERRXAB/RINREHIEE. | 1521 (SupportAssist Enterprise
Version 1.2 Support Matrix) , MHEJ https://www.Dell.com/Serviceability Tools,

X5

+ IRE SupportAssist Enterprise TR F(= B E&I%E
« FHEMENMRBWRERRER

¢« FERMENMRBWRERRER

. FEMWE

o NERFRERRORLG E s

Identjfier GUID-01257DCC-A581-4F67-9FC4-709E53C60D13

\S/'?a:ftljosn ?ranslation approved

128 SupportAssist Enterprise TR F(E BINEFN&Z1E
KTFUAESS

£24E SupportAssist Enterprise BJ1L.E8{#FE SupportAssist Enterprise WA IR FUIEEFHIE R F(S B ARIELS Dell, FNE(FEF SupportAssist
Enterprise NEZFRIRBIEF B RAEERIELS Dell , BATEEMNTIZIREEMINE] SupportAssist Enterprise H,

(DiE: TS BIRIERRZER SupportAssist Enterprise AR 2T, IFRE %S SupportAssist nterprise , IEIRIETTIAM R MR EFIL
EXAEEPRNRBFNRERREEF LHE Dell,

L
L& SupportAssist Enterprise, B2 8% 4E SupportAssist Enterprise,

( BJ¥E ) ;A SupportAssist Enterprise, 527 iEAf SupportAssist Enterprise,
IE SupportAssist AJLANAHRFKERRER T .

NS

3. BENTIRIRE RN SupportAssist B, iESFFINEE.

(D |iE: WETT OMSA HIIRSSERIERAIR SR B S EMISIERHRER | TEMRIZTT OMSA RIfRSS 28 PIERAVEIERTREA B S

XEER, Bt , Dell BINEIES SupportAssist ElIHIARSS 2R E R4 OMSA,

SupportAssist FIER] NITFEIRBWERRER T .
|dentifier GUID-9EF883F6-FFF5-4E6F-994A-39D8E95FIFAB
\ersion 13
Status Translation approved
7 MRE Gi=

IRMEBMSBIERSRER

ARFEM

o FHFIRBFEAL SupportAssist Enterprise 88, 1HEEIEE SupportAssist Enterprise TR A= EINENRIE.

{#[ SupportAssist Enterprise WEFIRIZEZREE 129
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S i PR THUREL ETERAUIRERE| SupportAssist Enterprise, 1%

EIEUR,

KXFUES

N E OIS EHTSIFEMIRT |, SupportAssist Enterprise £@BINZIREIRERFEE. , FEEE LEZ Dell,
RAEER. 0, MREENEH LHEFEEHHERERER , NISIERERGRT
HIEHZRFAER, MREATEFRIER , GO TEEEFFRNET FHERER.

FHaMREE

B2

1.

130

EREHRALEEEIRE.
LR B RS T,

BN NP ERGHE BRI A R R EITIZIR S,

FaM RIS T RS,

Home >

Devices

Add Device P Start Collection |#° Edit | X Delete | Collection purpose | Select

1 item is selected

Search by| Mame/ IP Address

¥ | | Assign Credential Profile Select ¥ || £ Refresh

MName / IP Address Model Status
SNMP not Nov 07, 2017
v 172.29.41.34 PowerEdge R420 A
configured 6:02:55 PM
Nov 07, 2017
Cent 7.1 PowerEdge R520 v OK
8:38:24 PM
MNov 07, 2017
Rhel 6.8 PowerEdge R520 v OK
8:39:36 PM
Nov 07, 2017
Rhel 6.7 PowerEdge R520 v OK
8:38:24 PM
MNov 07, 2017
Compellent SC2000 Compellent SCv2000 v OK
8:38:25 PM
Nov 07, 2017
Compellent SC2000_1 Compellent SC2020 v OK
8§:38:25 PM
MNov 07, 2017
VATX PowerEdge VRTX v OK
8:38:25 PM
Nov 07, 2017
M1000e PowerEdge M1000e ~ 0K
8:38:25 PM

Page 1 of2 > gl

43: FHRMEBMEEILE
EBTTFIRIER

{58 SupportAssist Enterprise IIEFIRIXRZFAER

¥ items per page

245 SupportAssist Enterprise FBF4EF01%F B RFHBREL

WERE , AL
D SERP SIS

View by - =

e ? FowerEdge R420

Tasks
Status
Display Name

Hostname / IP
Address

Service Tag
Device Type
Model

Operating System

Monitoring

Revalidate
OMSA

I1SM
Collections

Next Scheduled
Collection

Select Task v
Connected
Not Available

172.29.41.34

AFF2G25

Server / Hypervisor
PowerEdge R420
SUSE Linux

Enterprise Server 12
SP1

® Enable
Disable

Revalidate
850

3.20
No Collections

Sunday, Mov 19,
2017



Home =
Refine By

.
. Devices search by| Name / IP Address v

Device Type

Server

Storage Add Device P Start Collection | # Edit | % Delete Collection purpose | Select v | Assign Credential Profile| Select v || % Refresh Viewby: = EEE

Networking

Chassis

Software Name / IP Address Model Status

selution 172294134 N
+ Groups [ | x PowerEdge R420 A SNMP not configured  Nov 07, 2017 6:02.55 PM

Collection in progress
Collection Host :

SupportAssist Enterp, Cent 7.1

[ | ® PowerEdge R520 v oK Nov 07, 2017 8:38:24 PM
Device Added: Collection in progress

SupportAssist Enterp...
Rhel 6.8 PowerEdge R520 v oK Nov 07, 2017 8:39:36 PM
Rhel 6.7 PowerEdge R520 v oK Nov 07, 2017 8:38:24 PM
Compellent SC2000 Compellent SCv2000 v oK Nov 07, 2017 8:38:25 PM
Compellent SC2000_1 Compellent SC2020 v oK Nov 07, 2017 8:38:25 PM
VRTX PowerEdge VRTX v oK Nov 07, 2017 8:38:25 PM
M1000e PowerEdge M1000e v oK Nov 07, 2017 8:38:25 PM

44: SRS

IRENE LRIRIR/IP it 5 B R— MHEFRI—FRERE | FRERRERFT LHE] Dell FIRE.
(D‘,E MREERHRERFER | i%%fﬁf‘uﬁ?&ﬁfﬁ’fé%mﬁ’ﬂxﬁo
Dli: KERRZH , BTERLENSHEDER. EERAEKERRZAERS e HaEES.

®

i NRASERER | WEBASBIRIEE Del, B2 , BOILEEWEERE  ARFhEsnLH.

Identifier GUID-4E10875B-DDA9-446D-AB07-6E5F926A871A
Version 10
Status Translation approved

FInMZMERIERFER

AR

S FBIR T R e BT PR E: R El SupportAssist Enterprise, 15235 SupportAssist Enterprise F3FZBF0S 5 B P IEA R 18
WBEQ

ETFUIES
{ERTIAERS Supportassist Enterprise IEEH. LEUILRAND , HFEANS MEBIIERAIEE.
D] i#: RENFEERAF B RGEE.

TR
1 EREEHRLTEERE.
[liAiEEE AN = DTS
2. EERENPRERREER
LIIRERZ MRER ﬁﬁé‘“ﬂﬁiﬁﬁ TR,

3. NIREER@FIZRF | IR ERRE.,
FHAEE RIS T RIS,

4. BETFFRINER.
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Devices Search by Name / IP Address [v] H

Add Device| p Start Collection | #* Edit Credentials X Delete  Collection purpose | [SSCre MMM~ |  Assign Credential Profile| Select[w| || £ Refresh

Name / IP Address Model Status
[ Cs1 PowerEdge FX2s v OK 5/30/2017 8:43:20 PM
] RACT PowerEdge M830 v OK 5/30/2017 8:58:31 PM
[l RACZ PowerEdge M420 v 0K 5/30/2017 9:05:21 PM
[ PV1 PowerVault MD3800f v OK 5/30/2017 9:02:11 PM
i PV2 PowerVault MD3600f v OK 5/30/2017 9:03:50 PM
i Server 1 PowerEdge T710 v OK 5/30/2017 9:11:26 PM

45: FHIAZIREINEE

WA ERZIRFER .
5. (Hi%k ) BAKERFBNEIR, STUFEFISTARSIFENI IR AR 08 FhR b,
6. ANERIEGFLE SupportAssist Enterprise $UIEEIRSPE _EEE Dell , iSRG EERMEEELTT.

(DliF: st ESIREEET , WERMBELRT | BFR2 EHE Dell, BAILMELUSEA T EE I TIE - S sEiRas e,

7. BEEE.

Multiple Device Collection

o oo

0 of 3 Collection(s) completed

SA_2016-11-01T164120_Deployment]

46: ZIRFINERERE

WEHE NSRS NENSRFWEEET R, WREECHIITR  MERRES B REERIFRER. BRI LUILE
TE MERENE. BXEESREWENER  BER MIEEZREIE.

®| it ERHZIRENEE | FESREIEER PR TEHE.

() |i: ZRBRETTHZAT , BTEFRENSSECTRARS. Bt , EZREWETHZAT  BIETARIZRE LK
HEEAES.

(0| i%: MEBKSeRTM , MEBALENEIXE Del, BE , HAlLEEWERE , ASFIEs L.
(D|iE: BREZERENRFEENT , MRAMEREFSE D Remote Collector XEX , W& Remote Collector RAERLERIRAIIER

R4,
|dentifier GUID-2E1FC48A-FB0OD-4824-8B1F-C3D0OBBCS8E14D
Version 8
Status Translation approved
EEUNER
i<
BRSM

BIAE IR TRE SR RE R E SupportAssist Enterprise, 1525 SupportAssist Enterprise FAFPEFISF A FIEFHVREEE
R,
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XFIIES

EETLAE PR SR TUE PR ARY L BRIV ES E3E Dell. ELATERT | ERIRER IR EHNES

o CATIKERFRER | (BUE EHKK.

o EMBIRBWER , BEIEERESIRBIE FHE Dell, HEWESHWERETER Never Uploaded IR,
o TIREIGENMTERIR LEE! Dell,

(D|3%: B Remote Collector BUTHIMEERSTIFF N L #.

TR

1 EEMEE | AREREEEIER.
LS BRI SR TUE .
2. IEEEE RN EE M | RERE L.

(0| i%: 1SR SR ST AN RINT 5 GB,

Collections Date Range: B search by Name / IP Address v E
e
Cent 7.1(Manual)
[l Name Collection Date Collection Purpose Case Number Upload Status
Upload Status Success
[l PCT - M8024(Manual) Nov 19,2017 v/ Success
Date Nov 19, 2017 21:38
hitkit - 172.29.43.181
u (Manual) e T 2T + Success Hostname /1P Service Collection
Address Tag Status
W cent7.1(Manual) MNov 19,2017 v/ Success cent 7.1 HEB2X02 Success
VSM -172.29.41.64
[l Nowv 19,2017 +/ Success
(Manual)
e
O Ahel 6.8(Manual) Nov 19,2017 + Success
= s s
47: LEUTERIEIR

LRSI h B EHAORE.

Identifier GUID-3D998855-61CE-4FBA-BCDF-76A43D80253F
Version 7
Status Translation approved

U + d whm S
MERFHEEZRIRIS_EZEULER
KFUES

2 Internet IEERTAIAT , SupportAssist Enterprise & EEIM\SENSRIERSSEF RIELS Dell, UERZLEE SupportAssist Enterprise
I8 8 Remote Collector BIPRSZEE 8 A Internet i |, ISR USIRIBIETFSN_FEZE Dell,

i
1. PUTIRBIER. BERFHENEMEERERRER.
2. WNERWEERE SupportAssist Enterprise HATHY :
o (VERTFME. WMEHZIREWE — EIERT | EFzls | AEREMASEES , RETRXE.
o NFHMISEWE  RIBIRERS , BRILUBRLITERWEE zip X4 :
o Windows — <& SupportAssist Enterprise BY3KENEE>:\Program Files\Del\SupportAssist\reports
o Linux — /opt/dell/supportassist/scripts/reports
. ZEI]%HSZ%%EE Remote Collecto 14T — &EREZ#E Remote Collector BIARSSER. TRIBRERSE , BETLABRILIMUEARME
& Zip :
o Windows — <R RS R FIRENES>: \Program Files\Del\SupportAssist\reports
o Linux — /opt/dell/supportassist/scripts/reports

3. . zip WEXHEHIFFHUZEIZ—MEE Internet IEHZAIRE.
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4. 55 https://techdirect.dell.com/fileUpload/
LA R Dell EMC B ARSZIS 4 L8 TAE .
5. MINREHIRSIRE.
6. BEEMNNFERPRANENATER. BKREABR. RESBEKRES. BFIAH I, Dell BRR AR FHMEFIMILE,

Dli: MRERBRSERRS | BHREASIE IUF RS ER,

7. BATEIEEEICHFFIELAESR | 2 ip WSS
8. BERE.
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Identifier GUID-9833FC68-71EB-4760-AF2C-C9D1375579F3
Version 12
Status Translation approved

\J

7 RE4EIPIRT

UEIFIETUTHRERT & 4 Dell EMC SupportAssist Enterprise RYZIRAMEF B shZfI0IRINEE , NTBILEAEZRNEE I XIR RSN
EPEIEANER RG], MRKERERENZEMRERIERXE | SupportAssist Enterprise SEIFIZIREFE TR, &
R KRR E Z RIS A4EFIETUIN6E | LIS HEMICIEINRE. A TS HRUEXYEFEIIRNESER.

ERRFEPRT

ERFEFEIVSIIEZMNIREETHINEL | HEMARENERMER BEEEA. ST2RR4EF1EZIRT |, SupportAssist
Enterprise RAERHEIRERE R EAIHPIERNER, SRILUSRE R R4 RN LR LG T4 S E R S AL BRI
=0, BREREBRMHEFENRNREE  BEREREERERREREL.

IRERRAEFIRT

BRFHEIPE I EESERRIVERGIER Ba1tIERE. WTFHREEMZIENIEE , SupportAssist Enterprise SHREEAMEBEEYR |

HAEZRTECIEEGISERIER FRERSTEERG, BREREERISCES AT ¢

o HINSFFYHPIER — ZABRT , 205 SupportAssist Enterprise £ 60 I MIFEIRFIE) 10 MNELESBRATEEZR |
SupportAssist Enterprise £ EFSIZIRFETHIFER. ZRBTHIFEINAIATEL0 30 £8P, LMEESHRRE |, FLHHREAR
SPZIRBRCEBIMITIFES. KRB EENE _BRARZEFIMEELN , HRIZIRESMERNE LB REPE N ERR

x . 30 DG , REEMBHLEIFRT , SupportAssist Enterprise INSIRFBHIIERERMIE, MNRFE |, BEILATFNEREER
B, USZRSERSEEFEX TERERANA, ShrlLE 30 o HIREERAIERISSENE R ER. BXEHEEHE
FS B RAEFEICRNIRER | 152 RS S RS REFER,

o FINSBFRHIFIEN — NRARFNELBIHIRNERES , FEERFEE SupportAssist Enterprise BahBliEHF2AI , BILA

BIZIRRETHIPEDN., GTFHEPERRN | ZIRRSMERNE LB REIFEERR R . EEPERISRE | SEILALZIRS
IBH4EPIEDL | SupportAssist Enterprise (IREIEREMBZIREBIENR. BREARBREFEXINREE | BEREANERR
BRAEIPIE,

LERAEFEINREREIPREATIRE R MTIE T, Hi30

o NMBREBEEMIEETFENESR | FSREEZEREBREFES | 1ZIREHRETFondEriE.

o NMRBEMEEFETEIFESR  FEEREEZRLBREIFES | IZIZS1E 30 DR T B4R,

X5 -

ERSERAERRHEFEN
B RIRE R R

Identifier GUID-244A9A25-74B5-49E6-A452-B23D75B512B8
Version 10.11
Status Translation approved

BERSZEAERREPIRI
ERERREHFRIUGEEREIRENEHEGIEETHEE.
HURSM

s fsE PR TN BRE E AN BRE R 2! SupportAssist Enterprise, 1E24 SupportAssist Enterprise FIF4H TTEI LAY 138 FIIE T AR
TRFHUPRE E AR TaE EAY 140,
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B2

1. IEEiREHBELEIER.

bEAT AN =bud U DUEIR
2. fEMHPIER T | RIBGHOESK | SR EREERGIERER (FliN , BTSN, SRS IEERRY ) kN,
3. BiEmiA.

2B MRFERIREIEED. MREAT4EMEL , SHPRIVEIEIS E7RE SupportAssist Enterprise FAFFREIRIIRES. SR
ERRHEFEIUS | SupportAssist Enterprise S §—ERFAZIAT | BEAFESER 2 bRz,

BXsEEH

NI TE LAY 214

Identifier GUID-059C8F18-39A9-447A-AC0OB-63DCE21459E0
Version 13

Status Translation approved

B ZERS & RLEPET

WERIHFEIR BT THIFEDN , BAFHE SupportAssist Enterprise SMERBIZIZEHIVER , NEILUSZISBETHIFER. HiFE
mhFekia . TLALZIgSE B4R | MTTLE SupportAssist Enterprise IEFEAMERBIZIRFHIER.

HURSM

B E PR PRE EIEAPRE RE] SupportAssist Enterprise, £ SupportAssist Enterprise FAF4EFNR T AP IEAHUREETE
1R,

$B
1. BB,
[lidinpEdmbani®s = DN
2. EFERTE LRSS,
REMDABIRIE EEEREIA,
3. MESFIFRHHHPET | RIECHNEKERBAEEZER.
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Home » [

Devices

Add Device P Start Collection | #* Edit | X Delete | Collection purpose | Select

1 item is selected

Searchby Name/ IP Address

¥ | Assign Credential Profile| Select v | ¥ Refresh

Model Status
SNMP not Nov 07, 2017 =
= PowerEdge R420
configured 6:02:55 PM
PowerEdge R520 < 0K Nov 07, 2017
{]
’ 8:38:24 PM
MNov 07, 2017
PowerEdge R520 v 0K
8:39:36 PM
PowerEdge R520 v 0K Nov 07, 2017
’ 8:38:24 PM
Nov 07, 2017
Compellent SCv2000 < 0K v
8:38:25 PM
Compellent SC2000_1 Compellent SC2020 v 0K Nov 07,2017
i i ’ 8:38:25 PM
7,207
PowerEdge VRTX v 0K Nov 07, 20
8:38:25 PM
Nov 07, 2017
PowerEdge M1000e v 0K .
8:38:25 PM -

E 48: HEfPIEEIR

NRIHFER

¥  items per page

from 16

»
sSmme, PowerEdge R420
Tasks Select Task ¥
S Select Task
Clear System Event Log
Display Name Check for Cases

Hostname / IP
Address

Service Tag
Device Type
Model

Operating System

Meonitoring

Revalidate
OMSA

ISM
Collections

Next Scheduled
Collection

Perform deep discove

Maintenance Mode
Enable

Dependencies

Install / Upgrade OMSA

Configure SNMP

Server/ Flyperwsor

PowerEdge R420
SUSE Linux

Enterprise Server 12
SP1

® Enable
_) Disable

Revalidate |
8.5.0

320
No Collections

Sunday, Nov 19,
2007

Duplicate

T RIS

BEATHHPEL mUéE?F"I‘EECﬁQ RERBFEF—REMOSENE L. MRERIRBAIHFRT , N4
BB MRS BIRTIEIR.
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|dentifier GUID-6196B43B-6AB7-4687-A2B4-4D5178D76000
Version 19
Status Translation approved

SupportAssist Enterprise FIFH

SupportAssist Enterprise i3 7E SupportAssist Enterprise Z24E13 25 IE2AILA TR E 4P 22 MR IRUR -
e SupportAssistAdmins — {EAILERMRAIFAF BEBHIT SupportAssist Enterprise FEARINREAIS RN RN PR EE

R,
e SupportAssistUsers — {EAILZERRAIFAFXEGTE SupportAssist Enterprise I/ TEAIIREFTEHIE @R,

L% SupportAssist Enterprise f§ , BRUIAER T , TERTISERIRIER SR PERBBNRINZE SupportAssist Enterprise FAF4H.
. 21: {FINZE SupportAssist Enterprise FIPALNRERFRAFA

%ﬁ SupportAssist Enterprise BHE{EZR | SupportAssistAdmins SupportAssistUsers
Microsoft Windows AHEIER R

Windows 1gd=Hlg% HEER AR

Linux root FAF —

MREERFHEEEEREMR (Windows) B root SR (Linux) , AIRIBSIIFZES AR RINZEERMAY SupportAssist Enterprise
BPFPH, %% SupportAssist Enterprise FTERNR G ENIRIER G AR RIER . E1E SupportAssist Enterprise FEBLITN
PR
e UNER SupportAssist Enterprise ZZ(E Windows {ERZEH :

o {ENEERAFERRIAFTE SupportAssist Enterprise PEBIRFH R EIRINR.

o {EMRRFPAEMRAIFFTE SupportAssist Enterprise REBZIENR.
e UNER SupportAssist Enterprise R2E4E Linux B{ERZT -

o {£79 root ARERMIFBFTE SupportAssist Enterprise HEHRFHNREETRIE.

o {EFAPRHEKRAIFFTE SupportAssist Enterprise FEBEIENIR,

E5 -

SupportAssist Enterprise THEEFIFAF TR

=Y BAPEANR S SRR

BFFZINZI SupportAssist Enterprise FIF4H - Windows
B FFZINZI SupportAssist Enterprise FHF4H - Linux

Identifier GUID-F3435E7B-F560-4186-9A8F-686CE20B3BD0O
Version 6
Status Translation approved

SupportAssist Enterprise IEEFIF RHUE

TERIRHT SupportAssist Enterprise FIFPIRIEERATEEITRITHEES IR,
K. 22: SupportAssist Enterprise LIEEF1F PSR

SupportAssist Enterprise LJ§E SupportAssistAdmins F1IEIEIRFAEE | SupportAssistUsers F1IE B ZHENRAY
SRR RRRR B

BERGIFEZRA v v

BERERREMIMREAE ¥ v
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ZR. 22: SupportAssist Enterprise IEEFIHAFHPR ( £E)

SupportAssist Enterprise JIfE

SupportAssistAdmins EBIEADUR
HEENRAIER

Su,glportAssistUsers MESLSEPRR

BEENSERH

BEENENRSER

HATRIESZERSIIL

HPITEGIBIEI

PUTERBIETRIRE

B, B, miBsMiReEA

5EhX SupportAssist Enterprise 3t

IR

PITREAI

BRI RN

RIERE IR

BRIREE

{85F8 SupportAssist Enterprise &3/ F4%
OMSA

{5F9 SupportAssist Enterprise Bt& SNMP

B R R REFER

[EFRE SRR E R AR

MNBMRERSMREFNENRAEEH
KSR K2k

BEFFEEE SupportAssist Enterprise I8 8

HITENERT

BRESSEMAE

RE. wESMENERRS

28, JRiEEMIES Remote Collector

B, iSRRI iR

oI, fRiBEMIRREIRECE S

ENEX SupportAssist Enterprise

SRR A R YA AR AR A A AT AR AR A AR TR LANL

IR XK (KKK XK KKK KKK XXX XX S (E

SupportAssist Enterprise FHIFRH
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Ident.ifier GUID-C859586F-FAE3-4A93-ADE7-EOEFD1BIBFCH
gtii? '2I'ranslation approved

155 PR AR, ETEIER
KFUAESS

FEZ%E SupportAssist Enterprise FIERNRZ L |, BILSEPRNIZEZRSTISERFE | IRFAFEASIRSEENR. H%F
FBFEAN R EEN R ES B FRIZE R AR B R ERIEZ % SupportAssist Enterprise FTEANRIER FME AR,
o YN SupportAssist Enterprise 37 Windows BERS+ , AEE FTEN—F75E RIS FIRASIREEEAIR
o EHAFRIIZE SupportAssistAdmins FIF4H, E£5[A SupportAssist Enterprise FAFPZEiRINFEF (Windows),
o BRFHINE Windows EIBRFAF4AH,
e HNER SupportAssist Enterprise REHAE Linux IBERFF , AlEE FTEN—MZERIEFRANRSEENR
o {EFFRINZE SupportAssistAdmins FAF4H. 1B20RE SupportAssist Enterprise FHFPZEZANAF (Linux),
o EHFEINE Linux 1R 4.

Identifier GUID-80121DF7-3CD0-4F87-ABCO-45FEDD20D734
Version 4
Status Translation approved

1A RRINZE) SupportAssist Enterprise FF4H -
Windows

AR
RS RRPREREIZEE SupportAssist Enterprise FRfERIBRSS 25

i

1. IFa<SIRAAEN.

2. EBIERIAF K702 SupportAssist Enterprise FAF4E , iBEALITIEX : net localgroup
SupportAssist Enterprise user group name UusSer name,
Bign

o EBIERFM/ (40 Userl ) 5INZEI SupportAssistAdmins BB | &% net localgroup
SupportAssistAdmins Userl Fi% Enter §2,

o ERWAERFPMKS, (%0 User2 ) #INZEI SupportAssistUsers FEF4H , IB# A\ net localgroup SupportAssistUsers
User2 F3% Enter #2,

Identjfier GUID-057B64CF-855F-4854-A994-FD6CABF43544

\S/fa:'ilj;n ?ranslation approved

1SHR#IMNZE] SupportAssist Enterprise FHF4H - Linux
AR

TRERLMBEAPRE REZEE SupportAssist Enterprise ATTERIARSS 2.

g

1 FIFRIEREO.

2. BRIR—FRPIKFFEEZRINZE SupportAssist Enterprise FBFEE | B{ERLITIEX :
useradd -G SupportAssist Enterprise user group name User name
a0 -

o EOUEFTAFIKFE (5140 User1 ) FHISEIRINIZE SupportAssistAdmins FIFA |, iS5 useradd -G
Supportassistadmins Userl 7% Enter $#,

o ECIEEFRAFMK, (50 User2 ) FHEELRINE SupportAssistUsers FAF2H |, I useradd -G
Supportassistusers User?2 #}fi Enter !EE,
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3. EBENNABRFIKFZINZE SupportAssist Enterprise FAFA |, iS#EALITIEX
usermod -G SupportAssist Enterprise user group name User name
fign -

o ERIWMABERFMK, (%0 User!) i7siNZE SupportAssistAdmins FIF4E , {58\ usermod -G SupportAssistAdmins
Userl F4% Enter #2,

o EZMBRFIKF, (I8N0 User2 ) i7iNZ! SupportAssistUsers FIF4H |, {5 usermod -G SupportAssistUsers
User2 F4% Enter #2,
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|dentifier GUID-90877C46-7D57-4DA2-BCB2-8F88A2031391
Version 3
Status Translation approved

FEficE SNMP iR=E

FLEREHI SNMP RS ( Z4R B4R ) BIFR Dell EMC SupportAssist Enterprise WIS EIRSHIELR. SupportAssist Enterprise BTLA
BFECE Dell IRSSEEHI SNMP IR B, 33T Dell HIABFIMEIRE |, B AFINECE SNMP iRE,

3
FofERSRVERBIR
1BidfEEFA Web REACE iDRAC RUZIRBER

{£F Web SREFNECENERIER B IR
FEtEMNEREERB IR

|dentifier GUID-D88E1DDB-9B98-43CF-A202-023539730A77
Version 10
Status Translation approved

Fafc ARSI ERB R

FIANER T HERINIRSS AT | BEILASIEF SupportAssist Enterprise BB ERSSSSHERBIR. SNRBzN SNMP BECELM |, 8]

LSBT AEEEIRER SNMP IRE:

o BEITHIANIIE - SupportAssist Enterprise Z22e (LG ST MNHAIZE ( —NHTF Microsoft Windows , B—NETF Linux ) , #&
AILAERIX AN A SR B B IR SS ss AV E R B iR,

o FHIEE SNMP IRE - S LUBIE R SNMP [EHIRS RECEIRE.

()| iE: BERIRILAERR SupportAssist Enterprise SPEOBEE SNMP EIREN X O BLRER. BXEFEE SNMP I
{E8 , B£8R SupportAssist Enterprise Bit& SNMP 18 &,

HEXAESS

BRI T Windows RIBRSS 28 LRI AR F B ERSS2RAVER B iR TUE LAY 142
FaEcEIZTT Windows RYARSS2RAVER BiR TTE LAY 143

BIEEIETT Linux RIBRSS 25 EE R AN Ak F B B IRSS SRAVE R B ix UE_ERY 144
FIMEEEIZT Linux RIBRSSARAIEHR Bin TE LAY 145

Identifier GUID-458BD9A4-FB2B-4C9E-9B62-016DA94A390E
Version 13
Status Translation approved

Eg&iﬁﬁ Windows RIARS5= L&A AR FNEERSRIER
BirR

BRSRMY
o TEIRE WIS Microsoft Windows PowerShell B 1.0 B SR AN,

@ iE: {NFE Windows PowerShell ES7ERZIHIZARSI{H, £ Windows PowerShell (x86). Windows PowerShell ISE 8 Windows
PowerShell ISE (x86) L ARSTIAZMIZASI (4,
o BRIRIEEERTT PowerShell BIAN HHIIRE L EEEIE AR,

o THRIEXNRERT C: \ WaZe EEEEAER,

142 FrhftE SNMP igE



o WNFRIRFIBITHIRZ Windows 2003 , iBHERZ% SNMP fRSS, TEEMATASHSARMERS L | MIASUFISZREE SNMP RS (405

BIRZE ) o

ARSI TLA R ER SRR S L2500

Windows Server 2003

Windows Server 2008 R2 SP1 ( 64 {3 )
Windows Server 2008 SP2 ( 64 {3 )
Windows Server 2008 SP2 ( 32 {7 )
Windows Small Business Server 2008
Windows Small Business Server 2011
Windows Server 2012

Windows Server 2012 R2

Windows Server 2016

Server Core for Windows Server 2012

TR

5.

6.

TEZ%E SupportAssist Enterprise BOIRSZEE L |, NLEE] <Z% SupportAssist Enterprise BYIKE)EE>:\Program

Files\Dell\SupportAssist\scripts 8,

BZSU PRI ARSI (WindowsSNMPConfig. psl) SHlAEMERIR S FRIRTERME (g0 c: \temp ) »

RIBZIg R LIETHURER S | PUTLATIRIEZ— -

e 7E Windows Server 2012 B9FHIARE S , A58 T Windows PowerShell BElif , RAEEMNAREFZDRT NEBREMNIE
7.

e 1£ Windows Server 2003, 2008 8k Windows Small Business Server 2011 &1 , 1584578, N PowerShell, GEET
Windows PowerShell , A58 NERRBHETT.

EiRE LHERHEIRE PowerShell H1TERME, HIU0 , |ALLT®S | Set-ExecutionPolicy RemoteSigned BY Set-

ExecutionPolicy AllSigned,

fﬁﬁﬁLlTiEifEiﬁ%Li??lZﬂfﬂZEY{’—F :<script file path> -hosts <IP address of server where
SupportAssist Enterprise is installed>f5l8l . /WindowsSNMPConfig.psl -hosts 10.55.101.20,

INRRFHISERDEPREIE Verisign , WSIHEARSEMNAZEENEHERITARM. 12 <R> BTIHEA,

EES
FHECERSSRAVER B iR WE LAY 142

Identifier GUID-6B3DFB35-95B4-4BA1-8F05-AF4193E56251
Version 9
Status Translation approved

FHELEIE(T Windows (IR EEIR BT

ETLHTLATEE |, 71T Microsoft Windows AYARSS 88 E Fahfit B4R B 1R,

18

ISR | B services.msc F% Enter §#,
IS ERESEO.
NSRS FIE |, iR SNMP IREBHRSETRNERBE.
G52 SNMP BRSS | AGIEFEIE.
B R~ SNMP [RSBIEEO,
EATRPABRSE IR FEHITLATRIE
a. EHEBFED , BATXSFRAFRSRMEIFIZE.
b. TEREBHBRS , B,
52~ SNMP IREEREE0.
c. EEMAE. P IPX HEFER+ , ALELT SupportAssist Enterprise RIBRSS 2RI Z S, 1P sk | SATRERERNN.
=55l R
HERESEOS , A%ET SNMP B | AEBRLEHETN.

FHIftE SNMP iR8
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EES
FHECERSSARAVE R B iR E LAY 142

Identifier GUID-12B017C2-8526-4E81-84EE-AAEDBECESA24
Version 15
Status Translation approved

B {EIETT Linux BIRSS =S L (E B SR F i HiRSS

Eﬁ?%"ﬁ:

MEZGE L% Net-SNMP, BX%% Net SNMP ISR | 1528

. Eﬁ%dﬂ"ﬁtuﬁtﬁ%’fﬁ&ﬁﬁo
A SRR TLA R ERRRNIR S L350

Red Hat Enterprise Linux 5.5 ( 32 {57f0 64 {if )

Red Hat Enterprise Linux 5.7 ( 32 {3F0 64 {3 )

Red Hat Enterprise Linux 5.8 ( 32 {szF] 64 {3 )

Red Hat Enterprise Linux 5.9 ( 32 {sF01 64 {1 )

Red Hat Enterprise Linux 5.10 ( 32 {3F[ 64 {3 )

Red Hat Enterprise Linux 5.11 ( 32 {3f[ 64 {if )

Red Hat Enterprise Linux 6.1 ( 64 {3 )

Red Hat Enterprise Linux 6.2 ( 64 {if )

Red Hat Enterprise Linux 6.3 ( 64 {if )

Red Hat Enterprise Linux 6.4 ( 64 {if )

Red Hat Enterprise Linux 6.5 ( 64 {3 )

Red Hat Enterprise Linux 6.7 ( 64 {3 )

Red Hat Enterprise Linux 6.8 ( 64 {if )

Red Hat Enterprise Linux 7.0 ( 64 {if )

Red Hat Enterprise Linux 7.1 ( 64 {if )

Red Hat Enterprise Linux 7.2 ( 64 {37 )

SUSE Linux Enterprise Server 10 SP3 ( 32 {3/# 64 {7 )
SUSE Linux Enterprise Server 10 SP4 ( 32 {3/ 64 {7 )
SUSE Linux Enterprise Server 11 ( 64 {3 )

SUSE Linux Enterprise Server 11 SP1 ( 32 {if#0 64 i )
SUSE Linux Enterprise Server 11 SP2 ( 64 i )

SUSE Linux Enterprise Server iRZs 11 SP3 ( 64 {3 )
SUSE Linux Enterprise Server 11 SP4 ( 64 {3 )

SUSE Linux Enterprise Server 12 ( 64 i )

SUSE Linux Enterprise Server 12 SP1 ( 64 {37 )
Cent0S 7.0

CentOS 6.0

Oracle Linux 7.1

Oracle Linux 6.7

ik
b
TEZEE SupportAssist Enterprise BIRRSSEE L , NEHE] <Z% SupportAssist Enterprise BYIRENEE>:\Program

Files\Dell\SupportAssist\scripts {43,

sRAIEIR AR

27 7Eia1T Linux YIRS 88 %% Net-SNMP TRE_EAY 155

2. FZSUHRAPRIBIASE (LinuxSNMPConfig. sh) SRS FRIRFFRAE (40 \root )

3. FIA&IRED , LEBSRNIRNBFRSHER.

4, FRUTEEEIRE DEITZBIASYE : sh LinuxSNMPConfig.sh -d <IP address of the server where
SupportAssist Enterprise is installed>.1§ﬂ§ﬂ sh LinuxSNMPConfig.sh -d 10.10.10.10,

L{EES A

FNECERSHRAVERE R RE LAY 142

144
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Identifier GUID-98F66FAC-60D3-4FEF-8B9B-221DDAD3ABI9
Version 9
Status Translation approved

FHELEIETT Linux BIIRSHBEIRBIR

SR LATLATS R | 15217 Linux BIIRS S L F i BZIRER -

TB

1. 1Bf78< rpm -qa | grep snmp FBREIK T net-snmp FEFFEL.
2. 1517 cd /etc/snmp LASHREI snmp BR.

3. 1 VI #7tEE8 (vi snmpd.conf) F3TFF snmpd.conf,

4

. {E snmpd.conf F{8Z # group context sec.model sec.level prefix read write notif Fif{R=FEZ read,. write ] notif F{ET
&A all,
5. {E£ snmpd.conf NAHHIRE | Z3RE Further Information FUBIE |, LA TEIURII—1E Trapsink <IP address of

the server where SupportAssist Enterprise is installed> <community string> Ll trapsink
10.94.174.190 public,

6. EFE50 SNMP fRSS (service snmpd restart),

LiEES
FHECERSHRAVERE R RE LAY 142

Identifier GUID-551BA8FF-BBFA-4A41-8245-A2974A3BF7CA
Version 8.11
Status Translation approved

B {EH Web RHEECE iDRAC RIERBHR

PUTLATE R | FahfcE iDRAC FIEIRER

&
ZREF iDRAC Web FHE,
EEEhR > IRSSEE > EiR.
EERI ST |, iRk ERAEI.
EEIRHERS IO | FRIREEELA TS
o EFJEITIKR

=i

[T =

it

B

=

=B

5. EERMTERAATEEDR ST | HiRIES SNMP B PHREFE.
6. B SNMP FIEEFHBHEEE.
7. 1£ 1P BiRFIFRSDH | ERRSERLIEAERBIRFR.
BEZaLUEE/\ 1N Birttlt, BXRZEMNEZER | 1555 IDRAC BEHIEHD.
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\S/farleJosn fI"ranslation approved
§ m— g m— - (v P = =
f£i517 Linux AIBRSSEE L& 5% Net-SNMP
BRSMF

BRI BRRAIBFIKFERIIRE.

KTFUAESS

SupportAssist Enterprise NIZFEIREFZWIEIT SNMP RIEERRFERAIER. Net-SNMP l-—E& SNMP THARY , B1F—1 SNMP
ERERF. (T Linux BFRFGRIRE L | W%k Net-SNMP A BEfE SupportAssist Enterprise IR,

$R

1. FEIETT Linux BERFERIRE P FEHE O,

2. RIERERFARAUTSHS

e Red Hat Enterprise Linux, CentOS #] VMware ESX : yum install net-snmp

e Oracle Linux : rpm -ivh net-snmp-x.x-xx.x.x.xxx.x86 64.rpm , HA x.x-xxx.xxxx.x {X3& rom EZHE SRR
5.

M
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e SUSE Linux Enterprise Server :

a. zypper addrepo http://download.opensuse.org/repositories/net-snmp:factory/SLE 12/net-
snmp: factory.repo

b. zypper refresh
C. zypper install net-snmp

Identifier GUID-C3314768-70E5-4593-A177-EA9DEFFD1146
Version 3
Status Translation approved

{£1=17 Linux AYIRS382 L9 SupportAssist Enterprise ft
B sudo i5la

£ Linux 2R G , BB sudo RN oI EBR P TR LG SHNEENIR. WNREEFER sudo FIFEIRTE SupportAssist
Enterprise AHIITIRIRE , NARHATUATEELIIF SupportAssist Enterprise YA EHRRER.

AR
BREUEERIRNAF SN ERITIERE.

L
R &REO.
HAFPIREEERER — ¥ useradd user name -d /home FHZ Enter 2,
¥IFF /etc/sudoers XA4F,
£ requiretty FFEN—NENE [ 1], 80 ' requiretty
RN AREFRNATINZ — :
e S%root ALL=(ALL) NOPASSWD: ALL — 3 root HFMIFFERFIEFIR.
e user name ALL=(ALL) NOPASSWD: ALL — {RJ/USERFIZFINR.
6. {R1F /etc/sudoers {4,

NN

Identifier GUID-FDF6BF3DE-3B1B-4B7A-8732-C5911D795D52
Version 4
Status Translation approved

ffif’® SupportAssist Enterprise N FHIEFEH]
SupportAssist [R5523 Z [BIRYE(S LI

L& SupportAssis Enterpriset BIIRSS S2RRENE S Dell IEERY SupportAssist PRSZSEE(S -
o EERINEPBIREHIIMIER , BatlE— NS5,
o BIEFINRSSE LHE Dell,
T HHF SupportAssist Enterprise B FAFERFRENR S SupportAssist RS EERINE(S ¢
o LT SupportAssist Enterprise N FRfEFFAIARSS 2800 NBEIEIEREE T ERIBR |
o https://apidp.dell.com #[] https://api.dell.com - SupportAssist 55 28HImA. {EXEET SupportAssist Enterprise HIIRSSE8
£, WIFRATTLAMER Web NILSSE5ELA TS : https://apidp.dell.com F[] https://api.dell.com,
o https://is.us.dell.com/FUS/api/2.0/uploadfile - FIENR SR L HBIE PRI FHIRSEE,
https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk - $&A/NATF 10 MB BIMEESTiE F & FIE P RS SE,
https://downloads.dell.com/ - F3F T2 Dell OpenManage Server Administrator (OMSA) FFREHETHY SupportAssist

Enterprise RAMER. SREESHFIF =S, LT SupportAssist Enterprise RIIRSSEE L | IDIEE AT LABER Web X
YS28i7aLA FAIE : https://downloads.dell.com/
o TEZEET SupportAssist Enterprise HIIRSZER L |, WFH 443 2EBEFIF . LUBTAE is.us.dell.com,

downloads.dell.com. apidp.dell.com ¥[] api.dell.com, TJL{EMA Telnet 22 imselistiEss, it , FEUTSS o
downloads.dell.com 443

o TEZEET SupportAssist Enterprise FIIRSZEE L |, WIFMRIS B2 B1EH.
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o WNERLTIET SupportAssist Enterprise BUIRZES BTN IEIRSEHEZEZEHAX , M7E SupportAssist Enterprise FECERIBIZE.
BESREERIERSIEEE.

INRBERRNATE  BREBHINESEER , LERGH—ERIEE.

Iden‘Fifier GUID-4854E013-13D8-4FCC-B657-00453772F62A

\S/‘?a:‘ifsn 1Tzransla‘[ion approved

1h18] SupportAssist Enterprise NEBIEFEHE
XFIAES

SupportAssist Enterprise REEEHFIHEHERFELUTAE -

e 7£ Windows Lk :

o Windows BE4HE

o TEHEXHF(<ZE supportAssist Enterprise HIIKZJEE>:\Program Files\Dell\SupportAssist\logs)
e 7ELinux k :

o var H&

o LEAEIEE (/opt/dell/supportassist/logs)
IRIERG: LB | SRRE 150 BOR—MFESXH , R BHERSIIRT, BE s RPNaSEs.
BRERR , BEXMHEEREN application. log < FAFEZL yyyymmdd>, SIRBTIHRTFRERX | BWENELE, XHEE
EREZIRA AR ESE AIFEIERBESUY. FIg0 , BRI LABRRIR U FATEFR BT
express
application.log. 20171101
application.log. 20171102 .zip

application.log. 20171103 .zip
30 Kfa . BEMHENFiETER.

HEXHEES5 1og4] . xml HFFRILITME ( BEXE ) WNRAIAKRESE : FATAL, ERROR, WARN, INFO %1 DEBUG , LAK4F5k
{H OFF #I ALL, log47j.xml M{HF <Z% SupportAssist Enterprise BIIRZNEE>:\Program
Files\Dell\SupportAssist\config ( {E Windows L ) #] /opt/dell/supportassist/config ( £E Linux £),
log47.xml XY ERROR (B S5 FATAL #] ERROR HEEE . B8 FATAL Bt ERROR HIRBIER,

|dentifier GUID-C69B433D-2E00-4833-9569-F891BACTEB7C
Version 8
Status Translation Validated

FHXFLE

SupportAssist Enterprise BJLIEREHAMBEEMANRIZIR , RYFREE 60 DRSS A 0 MR ER, BRF , MNRMRERE) 104
ESHAPRTEHR |, SupportAssist Enterprise RERIFIZIREE THEIFRT., 4EHFRNSEIENRER BIERITH—PAE | L
RISHITEMENEN , MAREBEALEIISHFEG]. PRIV 30 585, SupportAssist Enterprise BIEfliBFMZIRERY
PRI IEIEFRERME. BXRYEPENES(ER | 2R T HEF R,

Identifier GUID-B38A3C67-AB6C-476E-A888-DCB49A359B72
Version 5

Status Translation approved
ih1E)_E T 3XHRSCEE D
KXFUES

BB REEXERT BRI L SaIRERTIEEFESRER. —BEAT L TXEXEE |, EHMaLIEEN
SupportAssist Enterprise #3EI RFFHITSIMEIEE,

ZipR ETRIARXRARE |, BREAF R E EHIAY 7] Eltr. Re— N E 0P ER D TR,
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Identifier GUID-C32CFCF8-4098-4AE2-8EDO-63AB421F33CE
Version 8
Status Translation approved

BE SupportAssist Enterprise FRiEE

i

£ SupportAssist Enterprise Fral X PaE RIUE L REXTF.
IRt , RBRXFE  AEPOLEEUTHS

e SupportAssist Enterprise iR~

ERR D

RIESHRRA

REBECE R A

EHASIER

Identifier GUID-EBC9OD7C3-3A84-4545-A56B-389AABDG3AEF
Version 5
Status Translation approved

EDEE SupportAssist Enterprise

KFILES

TERTLARYE N A RiFEDE SupportAssist Enterprise, fEEIEISTES , ERTIRFREEERE , LAURIE Del i#1tRIR, EHIRIRIGRES
HBE , FRILE Dell BOHF=R. LA TEBOIRML T B X7 Windows F] Linux #BEZ#SE EEIE SupportAssist Enterprise BIfSE.

(i) |i%: TEED# SupportAssist Enterprise ISR , R ERIFTAIEECRH] Remote Collector tBRHRIRYEIRL (RIITEIEEC=EA
Remote Collector BIZRZEAAA ) .

Identifier GUID-9DDC5COF-06B5-42C2-966F-D93CF1FDA6F9
Version 8
Status Translation approved

ED#EE SupportAssist Enterprise - Windows

AR
VEERNREREIZREE SupportAssist Enterprise FRfERYIRSSES.

B2
. ARERERGIT OB — -
e 7E Windows Server 2012 5 2016 | , JSFIRMA T , ARREFHAEI. FEFARNELE  ShissERms. EesER

+, BEHEER.
e 7 Windows Server 2008 g} Windows Small Business Sever 2011 £ , BEaEFF4 > E$IEiR > EEHITEE.
LAt B e E e E .

2. 1%3% Dell SupportAssist Enterprise , JAGETHHM,
LtRHE R UGB Dell SupportAssist Enterprise Ri&EFEE .

3. BET—H.
A4 7R Dell SupportAssist Enterprise 45A%E 1,

4. 1EEBR  ARRET—H.
(D|iE: aN*REREEHCE=EL Remote Collector , RARIRNEMIPFERCREEL Remote Collector J5EEIZL SupportAssist
Enterprise,

2B RRIREN.

5. MIEEEIR MUFIRPIERESENRE [ REEHTE | ARG,
BEBIREFREO.

6. BEiEkR.

158  HfttEAER



(D 7 Windows Server 2016 o , FERPRITEREHTES , PP IKFIEHINFETHASRET,

<R rEHEeRREC.
7. BTSSRk,
SupportAssist Enterprise TIZE S EIEK .,

Identifier GUID-416E810A-F7C9-4CCA-9C96-5972106EF529
Version 6
Status Translation approved

FD& SupportAssist Enterprise - Linux

BliRSRM
TRERLMBEAPRE REIZEE SupportAssist Enterprise ATTERIARSS 2.

b7

1 FTHEREN,

2. MYSE /opt/dell/supportassist/bin &3k,
3. ¥ ./uninstall 3% Enter &,

4. EHRETEE  BRA c.

(D |iE: aNREREEFCESEL Remote Collector , RARIRNEMIFFIERCREEL Remote Collector J5EEIZL SupportAssist

Enterprise,

5. LRTEEMARIREIR |, BHRT T ER—TURE :
o BRI RIRFAFFIRENRL , IBRA n.
o EEMTIR BEAv.
6. ANSRMEETIRAURIR , BIK T SupportAssist Enterprise EIEREXIRATEF.

gy
fEEP< 7 Dell SupportAssist Enterprise EIE5ERER.

Identifier GUID-F5E60746-DCIC-4382-8894-3244A15B359E

Version 3

Status Translation approved

EFTIRIEI, FE)EL SupportAssist Enterprise - Linux
BRSM

TREREMRAPRE REZEE SupportAssist Enterprise ATERIARSS 2.

TE

1. TEZSE SupportAssist Enterprise FTERIERZ _H3TFLRIRE .
2. WIEZE /opt/dell/supportassist/bin MHEHE,

3. ¥\ ./uninstall silent F¥% Enter §#,

Identifier GUID-FEBEGB471-07CC-4B87-92DC-E8BBE1484C67
Version 4
Status Translation approved

iR5l Dell PowerEdge BRSS2RICER

eI MERARSS s EL SHIR STV RIEIRA] PowerEdge ARSZERAMER. TRRAH THEXZM Powerkdge FRBBF|RAE ST

B/Ge

HitERER
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. 27: PowerEdge IRSZ2EH97GI

PowerEdge IREZRERE

IRSSERBISRT

IRSSERE SRl

o

PowerEdge x9xx

PowerEdge 2900
Power Edge 6950

LNV

PowerEdge yx0x

PowerEdge M600
PowerEdge R300
Power Edge T105

FNK

PowerEdge yx1x

PowerEdge M610
PowerEdge R310
PowerEdge T110

F12fi

PowerEdge yx2x

PowerEdge M620
PowerEdge R620
PowerEdge T620

B3

PowerEdge yx3x

PowerEdge M630
PowerEdge R630
PowerEdge R730

g1

PowerEdge yx4x

PowerEdge R740

(D |if: ERSBHESRTT , xFTHF (0F9) , yFr-FE, M. R T, SFEURAMRFSERERMNT - M = BR;

R=#280; T = &85
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|dentifier GUID-77201D3E-A34A-48AE-81C3-00DFE378084F
Version 3
Status Translation approved

L FEHERR

;‘é‘Fﬁ‘Bﬁ:‘?&ﬁt?iﬁﬁ%ﬂﬁﬁﬁ SupportAssist Enterprise BRI R]AEA SR AR THIEHERFREAEE.
i

Z4E SupportAssist Enterprise
SupportAssist Enterprise ;¥
¥TFF SupportAssist Enterprise FHF5RHE
& SupportAssist Enterprise
LIRS
ToE N INERCES

Foi&ia i Remote Collector
T

SN2

RZ%E OMSA

KECE SNMP

BHhRAR) OMSA T
ToiAEEE SNMP

TS EITE SNVP BB
ToiER% OMSA

FoiEIIE OMSA fRAS

A3ZHF OMSA

p ey Yal =] oa =1
TERERARER
RBEBNFETERIERFES
TESHES
TERIERGFER
BpIIER
BRRRFHEERY

i 2ial

Bah&E#

TEREREERE
SheliEE3Y]

THRIRHMESS

SupportAssist Enterprise fRSS
TERR

HfthhRSS

et

Identifier GUID-26435CF7-9B77-47CB-BD5B-D4EFE70396BB
Version 3
Status Translation approved

223 SupportAssist Enterprise

WNERTEZZE SupportAssist Enterprise BHEZA , {EHATIATRIE
o TRREFIEITHR 64 MIRIERE.
o TA{RZLEE SupportAssist Enterprise BF{ERIARSS 88 L Hisk &2 E{@EAth SupportAssist i FAFERF.
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£ Windows #FRSE L — WRGRBATLREFE , AREEIUEERBBETUSHERE.

o TE Linux BAERS L — MREIRLEER JHRINGR,

o TRRELERSHNFITHHREIT Dell (RFEHNARRER (PI),

o FHRIBERE SupportAssist Enterprise FUARSSERE B EEAMIER. WRBENERSSFERSSHEZZNEEKN , BELERSH
BMARERSSBIFREE.

Identifier GUID-D40ATE4F-7AFE-45F0-93D1-492D3A860009

Version 4

Status Translation approved

SupportAssist Enterprise ¥

WNERTEEAR SupportAssist Enterprise FHEEIE(AIAIER | BHATIATRIE -

o ISFZSE SupportAssist Enterprise FTTERIIRSS SE8ETIERER Internet,

e UM SupportAssist Enterprise FIERYIRS EHBILCIRIRSSESEEZIGELR |, 1B7E SupportAssist Enterprise 188 > XEBIRETTEY
MARERSSEFHEE.

JiIFZe4 SupportAssist Enterprise FifEHIBRSS 2RISR E R B IER.

HRFTREASEMHEMEER | fllaT. K. BFapEFIFIEESEE.

BHRERIESE. SABIESHEBFIM TP EAEREMBRAIIE.

IQUER G FRGERO 443 ATFFTFRIRZ |, LAEiAE) https://apidp.dell.com ] https://api.dell.com,

PUTRILEREN | FHERIRINEREE! SupportAssist fRSSE8. BRHUTIERENKAYRE , BEREHMTEZN. RN |,
BRI Web NSRS , BIRFTFF SupportAssist Enterprise FIFFRE , ARSI,

o THEEF=FM.

|dentifier GUID-EAAABDBA-OFFF-4CCD-BFC7-7EF1C1EQOOFE

\S/teartst‘j)sn ?ranslation approved

3JH SupportAssist Enterprise HF R H
KFIES

WNERTESFIFF SupportAssist Enterprise FIFPRESER Problem starting the SupportAssist Service fEix :

o HRRUBBEMEFRETIRAFIKFPEREIRSES.

o XSS5 Dell SupportAssist [R33. BXEH/S5 SupportAssist FRSSHNSEE | 152157 SupportAssist service,

o ME[F <& SupportAssist Enterprise MIJKZIEE>:\Program Files\Dell\SupportAssist\logs ( {E
Windows £ ) Bf /opt/dell/supportassist/logs ( {E Linux k) BIBESE application. log , LAFRENNEELMAIE
5.

|dentifier GUID-4F989AB9-7C26-4FC3-9735-6C7DIEABEBAS
Version 4
Status Translation approved

S5 SupportAssist Enterprise

KFUAESS

WNREERE SupportAssist Enterprise RHBZEIMEAEIEE |, IEHITLATERIE -
o WIHEATFESNAP KPP EE/ET SupportAssistAdmins &, SupportAssistUsers FAFZBHIRLR :
o LIBEEHERBNITFGSSIETRST , FEALITAS  net localgroup SupportAssistAdmins Flnet localgroup
SupportAssistUsers, JISRIZAFMHKF>RIE SupportAssistAdmins & SupportAssistUsers B N7 , FiGIZFBEF KA
SINEIEA SupportAssist Enterprise FF4H.,

o EERFIRINE SupportAssist Enterprise FIF4E , iIBUASIERBSMITHGSIETT  HEAUTHS !
" net localgroup SupportAssistAdmins <Userl> /add— ¥ UserlifiZ! SupportAssistAdmins FHF4H,
" net localgroup SupportAssistUsers <User2> /add— 1§ User2 i7siNZ! SupportAssistUsers FEF4H,

o WNRFEIMIFRT SupportAssistAdmins &Y SupportAssistUsers FIF4H , MBI SupportAssist Enterprise FAF4H , SAEISRFR
IERF -

162 HREHER



o EBl#E SupportAssist Enterprise FAFAE , IELABERSHITHG SRR , HEALUTHS
" net localgroup SupportAssistAdmins /add - BlJ#E SupportAssistAdmins FAF4H,
" net localgroup SupportAssistUsers /add - GlEE SupportAssistUsers FHFZH,
o EHBFFHRINE SupportAssist Enterprise FAFA , IS ETERRSMIIHGSRTH  FRALUTHS
" net localgroup SupportAssistAdmins <Userl> /add— 4§ Userli7i0Z! SupportAssistAdmins FHF4H,
" net localgroup SupportAssistUsers <User2> /add— {& User2 i5iNZ! SupportAssistUsers FF4H,
JIIE Dell SupportAssist fR5S ER1EEIETT. BXAUMEEIE SupportAssist BRFBAVIRZS IEES 1 SupportAssist RS,

|dentifier GUID-7D877A8B-E433-4AD3-BEGC-BSFCE9A353AE
Version 20
Status Translation approved

ZimmIhe s

!ID%&%EH?O KRR

WNRIFEZE IDRAC , iBTH(R iIDRAC B3 Enterprise 8, Express FAIE, BFXMWEFIZEE Enterprise 8, Express FANEFAIES |
1B20R (IDRAC A 755 R "EEIFANE" &% , B : www.del.com/idracmanuals,

WNERIEE 2 Storage SC RFBEF! , 1BHER SupportAssist £E Enterprise Manager B2, &£ Enterprise Manager F2H
SupportAssist SR, , 15218 (Dell EMC Enterprise Manager EFEI#5E) , MYUESA : https://www.Dell.com/storagemanuals,
NBRETERESTRFH I TRRSM , BRERSNEREERN. EMAERER  TLURBRRER. FMEREKPSoE
B—MNEREEENX.

MRBR—HRIERHR | #87= SupportAssist Enterprise T5EMIMRE , IEHUTLATRE

MRREESEXT. BXIIFREISHNESIE | 15805 (Dell SupportAssist Enterprise 2.0.60 Mesct#41Ze)  MHLA -

https://www.dell.com/serviceabilitytools,

RIRFINERVEHERMEHRE. BXRMIRBNIHEEHENER | 1BER RINgE WHE_ER 35.

ISUFMZZE SupportAssist Enterprise FFERIIRS SBEERBIANZIRE .

WAFFTREANR BRI ( BRAfIZERS ) BEIER.

WRERBRRPIRELEETNE XARARIN , BEIHRNRE.

WNRIGRHIINZRRIAT 128 i , EHUTLUATRIEZ— -

o BMERAIEE 128 {iL,

o TEIE{T SupportAssist Enterprise HIIRSB 2L , Java FFAEM (JDK) B Java IE{TRIFNE (JRE) HPuiRiZgesE Java Cryptography
Extension (JCE) Unlimited Strength Jurisdiction Policy Files, B2 JCE Unlimited 4B Z(ER | 15158 https://
www.Oracle.com,

ARSS==

MRBESHRHRMERFEMERFMNRS s (EFRENEN ) | FHRIREIETHE Windows BIERS

o ISIFFMRHANEREALIRE FEEEEEERIUR.

o IIHEEEBTEEIT Windows Management Instrumentation (WMI) BRS%.

o UWRFBEKATE  BEE "RIFIZE WM ER" FoRSEPRIREE | RIS https://www.msdn.microsoft.com,

MRBEHEARMERFAEMERFMIRS S (EFRENEN ) | FRIRFIETHE Linux BIERS !

o MR R IEGE EBA root. BB sudo AR, AISHEIRIT sudo FFHIRMREHIETS | BHRES
SupportAssist Enterprise Bt& sudo FAF. B£(R 1Eia1T Linux AYIRSS88 9 SupportAssist Enterprise Bt& sudo 1j3(8) TAE
A9 156,

o KRR EIEIT Secure Shell (SSH) BRSS.

o IMUFREEFRAT SSHEREWIE ( BHANER) .

AR ZEISRH IDRAC FEAEEIRNIRSSSS ( SRR ) |, FH(RTE IDRAC £%4% T Enterprise 8% Express ¥FAJIE, BXMELH

L% Enterprise 8%, Express FAIEIER | B85 (IDRAC AF75E) 89 "SEIBFaNE" 25, MUEA © www.dell.com/

idracmanuals,

WMEREREHRIERRTIRER SSL IIBRAIFHIRE S 256 IEER , SupportAssist Enterprise FoiERNIRE

1. & Azul ZGEREG_HRMAY https://www.azulsystems.com/products/zulu/cryptographic-extension-kit,

2. FRIEYETEAISUL.
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https://www.dell.com/idracmanuals
https://www.dell.com/storagemanuals
https://www.dell.com/serviceabilitytools
https://www.oracle.com
https://www.oracle.com
https://msdn.microsoft.com/en-us/
https://www.dell.com/idracmanuals
https://www.dell.com/idracmanuals
https://www.azulsystems.com/products/zulu/cryptographic-extension-kit

3. % local policy.jar M US_export policy.jar MHEHIFILEIZEET SupportAssist Enterprise BIERFE LRI TSR
&
o f£Windows I : <Drive where SupportAssist Enterprise is installed>:\Program
Files\Dell\SupportAssist\jre\lib\security
o fELinux £ : /opt/dell/supportassist/jre/lib/security
4. EFfS5 SupportAssist fRSS | PAIREINLLIR(E.

=hia

WNERIGEE R Storage PS &FIES

o TRIRIZIRE _EIEEEST Secure Shell (SSH) 1 SNMP BRSS.

o MREAERINRFZMSHIRMHISFAETER P ik,

WNERIREZ R Storage SC RFIFEIES

o HRIZIRE LIEFEIEST REST RS,

o EMBIRETE Enterprise Manager F/2FH SupportAssist, B&{E Enterprise Manager F[2F3 SupportAssist ISR , 1525
{Enterprise Manager IR R3I8RE) , MLLA : https://www.Dell.com/storagemanuals,

SNERIREE R FluidFS NAS i85 |, IBHRIRIZIRE L IEFEIEIT SSH ARSS.

P28

o TFiZi%%E _FIEEE4T Secure Shell (SSH) F1 SNMP fRS3.
o WRIRF LCERETERASHE , BHEREERINIESHESHIREEEZ0E,

Sk
Ik
BIRZiIR% L IETDE1T Secure Shell (SSH) RS

B

o IR HITKIT WS THEAME
o MRRZES _EIFEISTT Secure Shell (SSH) FRSS.
o MHREESA SSH IEREAIRENE. SupportAssist Enterprise 881 SSH ihilUERERIRA.
o EJJ SAN HQ IRFBHITHFERLE
o IBITiEAEI : HKLM\SOFTWARES\\PerformanceMonitor 142 Dell SAN Headquarters I fZ IR SR LA HMSE.,
o MREFRFBIBMAIES "Ful” | logdir BHEBE.
o MRRIZFBIEMEIT WM F1 EQLPertX BRS,

RRIRTTZE

TR REA SR ETERPRERE SupportAssist Enterprise. 1555 155 AP EFH IR & AR TIE /I 140,
RN Z% SupportAssist Enterprise FRfERYIRSS BSBE B IHIRNZIZ SR .

MRS _ ERIRO 443 EFFF.

HHRIEIS S RREE AR 4x EEMA , LMBEKERRSE.,

USRS ERPER ( BPENEE ) 251EH.

REFAA

o TRRE(HEEEFNREIRNPRZFE! SupportAssist Enterprise. 18518 155 R IRE; 2RISR TAE_EAY 140,
o MIFIEERIMNAERTMNLELT SupportAssist Enterprise BIBRSS 281317,
o TFRREMZE EBRATEEIEOMMY, B2 WEEEK LAY 19,
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|dentifier GUID-EE06BAB9-9870-4DB1-8D58-10FD591C77A1
Version 2
Status Translation approved

Z B IEHCES

9D%ﬁ§3§§ﬁﬁﬁﬁ?° TERINERRRTE

o FHAZRERILAM SupportAssist Enterprise Fi&e &7 ERIIRSS 281 h 0 IS E R B8R INERIPR S5 88

o TRFEEGEIERERNASERIY 500 MB (o] R BT L EERE.

o TMHNEEREIEAENR K LHIKO 135 EREFTH.

o NREFRE OpenManage Essentials (OME) 1EECE , MK BIEECERAIR S L HUETT OpenManage Essentials 2.3 BB =hR

°

o UNREZE Microsoft System Center Operations Manager (SCOM) i&Efzes , MIZES LM MZEEERT Microsoft System Center
Operations Manager # System Center Essential B9 Dell Server Management Pack Suite g2 7.x,
RIFRERRIZEIER IR S L EZR%E Microsoft NET Framework 4,

RSN E B NIRSES R TSR,

Identifier GUID-33B8D63A-263B-4EB3-9FFE-3579CC61BCBO
Version 1
Status Translation approved

Ioi%7%N Remote Collector

Y0ER Remote Collectors TUEE~ ° 7o %R0 Remote Collector A7 :

o FHAZETILIM SupportAssist Enterprise FTREEFERIIRSS BHIRIEE Remote Collector i INEIRIARSS 28,
TR{FHEEIGE Remote Collector RSB BIT 500 MB B98] F# A2 a]FF%%E Remote Collector,
BINEEIZE Remote Collector IR FE_FHGIRA 135 2FEFTF.

FRFAEEERIN Remote Collector BIARSS 28 2 BiiskZe2E SupportAssist Enterprise,

BR=REIZE Remote Collector BIBRSE SR ik Ze%E Remote Collector,

|dentifier GUID-692054FB-450E-4B8D-BCEA-4B6773DFFBEO
Version 2
Status Translation approved

WS

WNBRIZ1T SupportAssist Enterprise HIIRSS S8 o AIEERIB B IR BHNIERTESEL Remote Collector , iR XIHATRES RN ° BRFFERE
R, HIUEEREAY | &E2885; Remote Collector TH i BREIFRERIAS | BRBURT SupportAssist Enterprise S1EEC25Ek
Remote Collector FZERRIRES. IR SREFFREERIRE

FRARATLAM SupportAssist Enterprise Ff R ZEERIIRSE 281518 B iR B1EHCESEk Remote Collector AIRRSSEE.

%3F Remote Collector , i5Hf{R Dell EMC SupportAssist Enterprise fR55EIRE Remote Collector BUARSEEE b TFim TR,
IFFIEELSE |, BHBIR Dell EMC SupportAssist Enterprise OME i&figg2s; Dell EMC SupportAssist Enterprise SCOM i&Sfrg:
IRBEIREIER SIS L TFETIRE.

FafRis ] 5700 1£ SupportAssist Enterprise Fr &2 E VARG 2 b TFFTFRIRAS.

X+F OpenManage Essentials J&ECES , MR EFEARSHKARINT 1EEeS , B=RMBRAIT <RSi0K3)28> : \programbata RYJ
REST Error.xml X , AARFEIELSEEES.

Identifier GUID-8E780AAF-3AD1-439F-8122-EF58DOFECGEB
Version 2
Status Translation approved

SASMEH

RGBT ER csv XMHSASMREABENTE | BHUTLATRE :

MiEHER 165



o TR cov XMHEM. WBYE 5T csv BIRFEERATEANIRSE.
o TR csv MIFKIRIA,
o EHREEARIE cov FRIRIEIRE.
o MRFEREHAREN , B csv B THIMIRIRETIR, ARITHANGEERSNRENERR.
o HREBESNAZSMIREPHIRA.
o MRRBEHFINZEEFAH :
1. BRBEMIRENERHERMY. BXRINRERREMIER | BERRMIZREREANRATH "FIREMS "5
7. BERNRNREMRE.
2. EFWIIESNMRE. BERENRILESE,
Identifier GUID-65CB4C34-B5AA-4800-9A07-EA17FBEBB393
Version 911
Status Translation approved

FZ% OMSA

NRIRE R A OMSA not installed JR7 :

o EIS(EARE/HMR OMSA LN , IR %% OMSA, B&5)FFE SupportAssist Enterprise Z2Ea 74 OMSA,

o NMEBEREEXENIEMINTEH OMSA % | IBEFFNZIRFHERFZ EF o FHNLEEEINAT OMSA iR, BXRENN
OMSA RARIER , 1I555 (SupportAssist Enterprise Version 1.2 Support Matrix) , R3S https://www.Dell.com/
ServiceabilityTools,

Identifier GUID-E4E4AA9F-A2BC-4D43-8AE2-CO49ECAADIFS
Version 2
Status Translation approved

FKEcE SNMP

MRRBET A KRECE SNMP T | ISHUTLATERE |

o EI(FAEIE SNMP EIEIRE LEE SNMP IRE. 1B2RIEII (A SupportAssist Enterprise Bt& SNMP £ &,

o WNRREENGNIIEMINTEH SNMP BEE | 1B RIIREFHFEE SNMP IRE. BXFECE SNMP BRI :
o XTFIEIS(ERIRERS IP HULRINZE SupportAssist Enterprise FIIRSS SEEREEIWISISIER | Falfl SRS EBIIEIRB R,
o NWFHEIS{ER DRAC IP H#BIEZRINZE SupportAssist Enterprise BIBRSSEE : B3 A Web REFELE iDRAC VR BiR,

|dentifier GUID-2B62A7BF-710D-4943-BA7C-CADEB04547FC
Version 8.11
Status Translation approved

BHR4 A9 OMSA T

MEREMRBER A BHhRA A OMSA ATFR -

o B ERARE/HR OMSA KN , EiRE L% OMSA, BESFREA SupportAssist Enterprise Z22aiFH4% OMSA,

o WNRREENGEINIIEMINTTH OMSA ik | IFERINZIREHERE EF e THFALEEERINAY OMSA fRAE, BXENAY
OMSA MRARRIER , 15217 (SupportAssist Enterprise Version 1.2 Support Matrix) , R https://www.Dell.com/
ServiceabilityTools,
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Identifier GUID-25132852-8374-4B8C-AFEC-94B32988ED70
Version 4
Status Translation approved

FiEfBtE SNMP

WMRIRE T ° TiEFRE SNMP R ¢

o TRFRMEIZEIFH.

o TR SNMP w0 (162) AbFHTFHIRE.

o THIRBHIXERIREITH.

o EIIFFEE SNMP ERNESIREHI SNMP IRE, 1B2IRIEIT#FR SupportAssist Enterprise Bt& SNMP iR &,

WNER SNMP EEB{BSASY , BTLAESIELE SNMP., BXFEIELE SNMP iR BHI5E | 55019

o NFEIS{ERIER S P #IEFINZE SupportAssist Enterprise E’JHE%%%:‘ZFM)I”*HEF? | Foft SRS SN EIRE R,
o XIFIEIL{ER IDRAC IP #EHEFRINZE SupportAssist Enterprise BIBRSSES : 1BId {5 Web FREFEIECE IDRAC FIEIR B 1R,

Identifier GUID-AB67B8D65-74A0-4EB8-A243-32876DC5CD0OB
Version 4
Status Translation approved

T XI8IF SNMP e

MRRERR ° TiEISIE SNMP BEBDIAE -

o Tf8{R DNS ECEIEH,

o R SNMP im0 (162) b FFIFFIRE.

o TRERBIXIEIREIE.

o (FFECE SNMP MR EIRFAI SNMP IRE, 1B8RER SupportAssist Enterprise BtE SNMP iR E,
o NRIRFZI|/EITRIZ Linux BRMERS , iEE#E5A snmpdtrapd BRSS.

|dentifier GUID-998D70D1-9745-424E-8D62-D762246F8CC6

Version 10.1.1

Status Translation approved

Toin&TE OMSA

WMRIRE T ° ToiE®EE OMSA KT ¢
o IGIFNZEE SupportAssist Enterprise ﬁﬁ?‘ﬂ’]ﬂﬁ%%ﬁﬁ‘ééﬁ EZIREE.
o ISUFFFRMHNISSEIL ( AFPRFIZR ) REIER.
o WMRIKEEITHZE Wlndows BERS
o IIFFRRHHERELIRE I ETEEEERNE,

) ?_ Z4E SupportAssist Enterprise FFERIIRSS 88 EFNITfEi8 % HI9EHEEN Windows Management Instrumentation (WMI) R

739

o £ SupportAssist Enterprise BUIRSES S L | kR <RSAUKBIEE> : \Windows \ temp HFTHIIFFEXH.
o WERIZIKFIEMEEIT Linux IBERS !

o INEEEBTEET Secure Shell (SSH) RS

o IRUFRBFBAT SSH EMISIE (BARER) .

o NIFERERIEERESERELES root, t@iﬁ)’:‘_}z sudo FAFRR. SNREHRET sudo FAFRIABFBER |, SR
SupportAssist Enterprise BZE& sudo FAF, &5 151517 Linux FIBRSSE8 9 SupportAssist Enterprise Bt & sudo i/718) TRE_L

Y 156,

o MRZIZBRETIIHRNFE OMSA 18XERF. BX OMSA IBXEFNEZER. | i5581W (Dell OpenManage Server

Administrator lnstallotion Guide) Ry "wiEEAER" 284 , ML https://www.DellTechCenter.com/OMSA,
o FEF=IZREE OMSA, 1B5&[{FH SupportAssist Enterprise Z2Ea 4% OMSA,

BIREHERR
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o NRREZEXEMIIEMINTTH OMSA ik | IBERINZKBHEIREZ LEFh TEHANLEZINEY OMSA MRA, BXENE
OMSA MARIER , 15217 (SupportAssist Enterprise Version 2.0.50 Support Matrixy , I3 https://www.dell.com/
serviceabilitytools,

() |iE: 3ZHFFM 32 (ZhRASHT OMSA FHRE 64 RIifRAHI OMSA, TEXFMERT | UL ENRINERT OMSA IRA |, RSB

SupportAssist Enterprise &2 OMSA, BXIEIM{#EF SupportAssist Enterprise 2= OMSA BB , 15255 SupportAssist
Enterprise 2 FHE OMSA,

Identifier GUID-B5DB72A2-FA88-43CD-BAG5-D1CDFESDOB21
Version 5.11
Status Translation approved

ToiEIGIE OMSA R

MRBR—HRIERIER | #87 SupportAssist Enterprise F5AIRIFIRE E &%) OMSA higAS |, iEHATLATHRE

o HFE "IRE" WEHL "KE" JHhHERASHE  SEUENRESE.

PUTiEEN | FRRREINEZEZR Dell FTP IRS528. B2 P&z iam EAY 108,

HRIRETEZRIT OMSA RS,

BN ZeAE OMSA, 555 (#F3 SupportAssist Enterprise Z2Ea 4% OMSA TamE LY 102,
WMRREZHENTTEMINTER OMSA 4 | IBERENZIRBHERSE LFoN TEFILISENA OMSA IRA., BRENH
OMSA WRAHISE |, 15215 (SupportAssist Enterprise Version 2.0.50 Support Matrix) , B3EA https://www.del.com/
serviceabilitytools,

Identifier GUID-894DD085-FCB7-4270-AF04-5870DB0O3DAGD
Version 3
Status Translation approved

A3z¥5F OMSA

MRRBER ° A3ZHF OMSA KT | IBHUTLATRE |
o ERINZREFENHIMEIMARI OMSA,
o BIFARE/FR OMSAEL , EZIRE EREE OMSA, i5SIEI 5 SupportAssist Enterprise 2l 4% OMSA,

Identifier GUID-7A9188ED-AODE-4740-A156-42838FBD9775
Version 6.11
Status Translation approved

ZoiminaigE

NRIRE R ° Unable to reach device JA7Z :
o HFE "IRFE" WEHL "KE" 7HhHERIASHEE  SEURENRRSE.
o INREEBCHFEZREIMNGE,
o FHARTEIROTERE LREEITH.
o WNRIBITIRMHIRE IP AU SupportAssist Enterprise FIFINTIRE |, IBIIANZIZ SN P HIEEREEN. NRIGHEE
JORENEAS P it , NEREFEIRER |, H IP il nf g &,
o WERIZIZEM P HUEEX , BHITLATRIE
o M SupportAssist Enterprise filfRi% . BEH MR RE LA M,
o ERMNZIZE. B8R FINLE IWmLEaY 35,
®| i AR EIRIZE P TR NIRINR S , ENERINSIRASENENZ (AR P itk ) .
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|dentifier GUID-CD608F54-27FE-4121-9C09-588936E6C953
Version 17
Status Translation in review

ZEWERFER

MRREET o TEWERFRERNES

o BHRRBIIPHERINSIHE , EETTREIRESE,

o IOIFMZHE SupportAssist Enterprise FTERIBRSS RERES HIENIZIRE

o IGIFFTMRMHANREERE ( BPETIER ) EB1ER.

o WMRBHEEMIK (10 NMHESFR) | WEHIEEFTIETIS I SRIBRIERIZERS (L5 2 7 NFFRF ) | AISTE SupportAssist
Enterprise REEFHERD,

IRSS=8

o NRBEIRMHRMERFAFAERFINRE (ETRENIEN ) , FRIREEITAIRE Windows B{ERSA :
o IFFTMRHAIEIREELSE FEREEEERIIR,
o IHINEFEEBMEEIT Windows Management Instrumentation (WMI) iR53.
o WNERBRRMKIATEIE , iBEE msdn.microsoft.com EHY "SREUTFE WM ERE" HAR SRS AR,
o NMRBEHRHRMERFAHEMERFINLE (ETRENEN ) |, HEIRSEETHIR Linux BERESR -
o IR ERESERE LES root, BHRFAFE sudo FAFPRIR, MNRIEIRMT sudo FAFHIEFRINZ |, iSRS
SupportAssist Enterprise Bt& sudo FIF. BEMECE SupportAssist Enterprise B sudo 15/a)i20R,
IR B ERERTT Secure Shell (SSH) RS
IWFRABAT SSH ZRILEIE ( BRAREBH ) .
ﬁi{% OpenSSL BE#T. BXIFMES | BERIRMERFSHHMubIRIAY OpenSSL CCS A fEE (CVE-2014-0224) fRIRTD
180
o WMRZEIRM DRAC IFHMESRMNKRE ( TREEN ) | FRTE IDRAC £Z4 T Enterprise 8% Express 1FAJIE, BRWLZE
%E Enterprise 8%, Express iFaEHNER , 555 (iDRAC AF7EE) 1Y "SEIBFaNE" 2649 , ™IS : www.dell.com/
idracmanuals,
o WNREFIZEHEISBHRTIREM SSL N FIHFIZE S 256 &R , W SupportAssist Enterprise T5iAMNIREBIERRES.
1. T Azul RFE Mg FIRMAY https://www.azulsystems.com/products/zulu/cryptographic-extension-kit,
2. MRIEGETEAIS.
3. B local policy.jar f1US export policy.jar NS HIFENEEIZREET SupportAssist Enterprise IS _ERI T
=5
o fEWindows I : <Drive where SupportAssist Enterprise is installed>:\Program
Files\Dell\SupportAssist\jre\lib\security
o fELinux £ : /opt/dell/supportassist/jre/lib/security
4. E#rEnh SupportAssist fRSS , AREIIIRE.

RREATRE , FoEHRAERDIMEFLE. BEIFENEMEERERRER.

RN L=t

SHFIE1T VMware ESX 1 ESXi BUIRES -
o TRFRMEIRE BT SFCBD #0 CIMOM,

o BEFEHSFCBD, iB5EALITES : /etc/init.d/sfcbd-watchdog start,

o BEEMRAWBEM , BFEALITHS : esxcli system wbem set --enable true,
RIEENER | S uEiTA TS,
o ENENREARES , BRITLATIRIE . /etc/init.d/sfcbd-watchdog status
o EEHEE WBEM , BHUTUTE R :

1. EEANESE LR WBEM : esxcli system wbem set --enable false,

2. EIEANEE LIS WBEM : esxcli system wbem set --enable true,
o EEEHSFCBD , i5HALITAPS : /etc/init.d/sfcbd-watchdog stop.
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=&

WERIREFZ Storage PS RIS

o THRIZIRE LIFEET Secure Shell (SSH) 1 SNMP fRSS.

o MREERIMREMSHIRHISHOSIRA P ik,

WMERIREF R Storage SC RFIFS

o HRIZIRE LIEEIEIT REST RS,

o EHA{RETE Enterprise Manager Ff2FH SupportAssist, BX{E Enterprise Manager /2 SupportAssist BIER , 1527

{Enterprise Manager E#EG#5/) (Enterprise Manager Administrator's Guide) , RJ1EA : https://www.dell.com/

storagemanuals,

WNRIZRE FlUidFS NAS 185 |, IBRRIZIRSE LIEEIETT SSH IRSS.

P28

o TRIRIZIRE _EIEEEST Secure Shell (SSH) 1 SNMP RS,
o WMRIRFFEETERER , iBHIERIEME SupportAssist Enterprise FfEFE.

sk
W48
HIFI%IRE L IETEIE1T Secure Shell (SSH) ARSS.

B4

o XS HITKIT ISR THIFEA R
o FRRESK _LIEEIETT Secure Shell (SSH) BRSS.
o RGBSR SSHIEZAYRENR. SupportAssist Enterprise 88 SSH WMGEERIR S,
o ENY SAN HQ IRFHITHFELIE
o JEEEMFEIN : HKLM\SOFTWARES\\PerformanceMonitor 142 Dell SAN Headquarters 12 HIIRSS SELEEFMIE R,
o MHRLERIIBMAYES "Ful” | logdir BEHHIE,
o MFZBIEMIEIT WMI F EQLPerfX RS,

RRIRTTZE

o TRIRMZEE SupportAssist Enterprise FrEHIBRSS SERE T AIANIZIRE .
o TRIFIRE EHERO 443 BEF.
o THFMERE FLREEHIRA 4x SEEEIRA | LUBEIERFREE.

REHAA

o TRIRIEFERIRFAPRE SR PRERE] SupportAssist Enterprise, 1BEE 55 FAFEAN R SRR TUEERY 140,
o MRFRIEEEIWINRFIMNZIET SupportAssist Enterprise FUIRSS 281519,
o RN LB THAENHEOMMY. BS1E MEER UHE LA 19,

|dentifier GUID-CC519705-7E45-40E7-87AA-4ABDDASAGACAB
Version 3
Status Translation approved

2B EBIHNFHEEERIERRER

!Ezg%%%ﬁ'jﬁ ° B EBNERZERIERRERINS | 1BHEREE SupportAssist Enterprise FTfERIIRSS8RY c: \ BEE®
SR IR
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|dentifier GUID-B926F0B8-4972-45E2-828F-D28E317E0BFC
Version 4
Status Translation approved

ZiEBhLES

MRREET ° TESHENRT

o BERBIITRERINSHHE | EEURIBRIE.

o FEIMEFF LHBRFER. BERFRNEMRERERTER.
SNERIRIRRATIPATEAE | IBBRRIIASTI AR ILAFREE B

Identifier GUID-91D559A7-A423-4A87-938B-70474229DB42
Version 8
Status Translation approved

TERERFER

MR T TR ° TERERFERIRS

o BHRRBFIPHERINSIHE | EETTREIIRRRLSTE,

o IGIFZEE SupportAssist Enterprise FTERIIRSS E8BEEIEIER] Internet,

o WNRLIET SupportAssist Enterprise FIIRS S RIBIRIEIRESSSIEEEZTELK |, IBHRRIE SupportAssist Enterprise FEZEIRIR
&, B ERERSSRE.

o HITRILIERNL | FFERIRAINERES Dell LIRSS, BER TIEZENI.

o UNRIRE SIFEWEEREXEL |, BPARIERE T IniE N EEEs N R AR R EEMEIER.
RS BN | IR SSEER.

@’FB&EZF@ELHJ: FHEMRFEENENNLE. BSRFRNEMEERERRERS.

Identifier GUID-2975CDAC-F036-47A5-8128-679D9C2DE222
Version 6.1.1
Status Translation approved

BHAIEIER

MRREER ° BHAISIERBUATE
o BFRRSIIPRERINSHEE , EETS E’Jﬁm?&fgi'i
o IIFFTIRMHANIREEIE ( AR B ) 28IER.

fRSS=%

o NRBEIRMHRMERFAFAERFINRSE (ETRENEN ) , FERIREEITAIE Windows B{ERS :
o ISUFFFRtNERAELIRE L ETEEEERNIR.
o ISIE WMI HE%%ET&%J:EFL
o MWREMEKAFE  BEE "RIPIZE WMI B BoRSEARGIRER , RILEA https://www.msdn.microsoft.com,
° ill]%%@iﬁ%ﬁ—ﬁi{’ﬁﬁiﬁﬁﬁi{E%i?ﬁ?]ﬂiﬁ% (ETFAERMEN ) |, HEIRFIETHIR Linux BERSR -
o IFERHAIEREESEIRE LES root. BHRAFE sudo AFRR. MISRERMT sudo FAFBRETER |, iSRS
SupportAssist Enterprise BtE sudo BB, B25 Ei=1T Linux AYIRSS88 9 SupportAssist Enterprise BLE sudo 1/7(8) TR
Y 156,

o IS SSH IRBEEEIRE LIETT.
o WFEEERT SSHZREISIE (BAANEA) .
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=&

WERIREFZ Storage PS RIS

o Hf{FiZIRE L IEMEIEST Secure Shell (SSH) #1 SNMP BR%3.

o MREERIMREMSHIRHISHOSIRA P ik,

ANRiIgEERZ Storage SC FEFFFY

o HRIZIRE LIEEIEIT REST RS,

o EHHREDTTE Enterprise Manager HfSF SupportAssist, BX{E Enterprise Manager FfSF8 SupportAssist ISR , 5513 {Dell
Enterprise Manager Administrator's Guide) , FJHEJ9 https://www.Dell.com/storagemanuals,

WRIZFE FlidFS NAS 185 , BR(RIZI8E L IFEIE(T SSH IRS.

2

o TRIRIZIZE _EIEEEIT Secure Shell (SSH) 1 SNMP RS,
o WMRZFLERETEATRN , BHGREEHRNZERSHIRHERZ0E.

ke
LSS
RIRIZiI8% L IEEE1T Secure Shell (SSH) BRSS.

R4

o ENY HITKIT WESHITHEANE
o MWHRES EIFEZIT Secure Shell (SSH) ARSS.
o TRREER SSH IEEHIREIRE, SupportAssist Enterprise {88 SSH 1Y EERIR A,
o ZEXY SAN HQ IR THRALE
o B EMERIN : HKLM\SOFTWARES\\PerformanceMonitor &2 Dell SAN Headquarters iR SRS EELELMAEE.
o TRIREIFETBIBEMRIEN "Ful” | logdr BHEBE.
o HHRIRFBIEEIT WMI F EQLPerfX fRSS.,

RRIRTIZE

FRARMZEE SupportAssist Enterprise FTERIIRS 2RRETHIONZIRER .
iR ERmO 443 27

TRIRTEIR S F R EHRA 4x SESRA | LMERERFER.
WUFEIREANSERPER ( BPENEE ) 2EG1EH.

Identifier GUID-87648312-A401-4A8F-8B72-FBICCD46C830
Version 3
Status Translation approved

= S p = B S

RRERR ° ARERFHETEMRS  BRESGTIEX , AREF=LERERFEHEE

BEfg \Zedt SupportAssist Enterprise FT{ERIIRSS S8IAIEIZIR R .

WNRIGR2EAR | NIRRT DNS RESBHRINKENTNSA.

&7E SupportAssist Enterprise 9IRS IRAHVEIEIER.

184E SupportAssist Enterprise FINIRERHNFREGEER IR,

gi@ﬂﬁﬁﬁ?ﬁfﬁ%ﬁ IP H#BUEFE SupportAssist Enterprise FiRIITIRE | IBHRGTE THIEK , BAREUATERE LETHHE(E
o XF Windows , WMI BRBZEIRE LIE1T , FEPXIERTF WMI 1B(E.

o IJF Linux , SSH BRSBEIRE LIE(T . FHEXIERGF SSH B(E.
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o WIERMRE(FF iDRAC IP HBHETE SupportAssist Enterprise FRiRANT IR , W WS-MAN RSB IEEIRE LiElT.
WRABPAREFE | BEXER TG AR —EREREHEE

o BIS(HEF IDRAC iEMERFZHHEHAE

o EITHEF OMSA BREAREHAE

Identifier GUID-75FE39C5-46FA-4EDC-BAB5-6AD5CIF2E233
Version 1

Status Translation approved

A 3 - QE t
&2 {E M iDRAC iBRRFAF AT

BREM

HREEREEEEMRAIKAERE] DRAC MEZEFIS.

KFUESS

ERILIBT TP ER | B fER iDRAC MEIEHIEEMRERSMHEE,
(D |iE: MRIEBERISITRE (CL) BHRARFHERE  BERE tenet EFHEN SSH IUEREI IDRAC , FHEIT Tl

% : racadm clrsel

0
£ IDRAC Mgz HIa , Battkid > IRS5E8 > HERME.
2. BEERARE.

= %

Identifier GUID-B930FF6F-737B-4E83-99E8-FE009B259453
Version 1

Status Translation approved

AS 3, QE :
Eid{EA OMSA B EREHAE

BRSMF

BREEREEEEMIRIKFERE] OMSA,

KFUIES

MRigEE LERE OMSA | FEILIHTIU TS BRLIERERSHAE.

(D |iE: aNFREBAER CLUBRRRFRMERS | IRERINIREHN IR (Windows) B (Linux) IE{T T5I8< © omconfig
system esmlog action=clear

(D iE: ARZESITAIR VMware ESX , iB(EFRIRSRERRITERRERETN S —SIEREERE] OMSA | RIEHITTIIZE

g%o

B2

1. FEOMSAH , YT AR EZ— , BIARBURTIRSZRRE
o RRFEBERIUIRS S |, IBERTIRRIGHE > IRSSERIRIR,
o RRBAREHRUIRSSSS | BRERR > ERFNE.

2. BERFBGEIR.
3. BEiERAS.
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Identifier GUID-8497D521-21E1-4173-B56E-93BD8CAB7895
Version 3
Status Translation approved

HEIFIRTV

WMRIRE T ° HIPETUIRES ¢

o FHFMRAZEZHIERA,

o WNREBRZARNTESRFEREE , arEREETFENER., B2REREZRREREPEL,
o WIRFEE , thANE SupportAssist Enterprise ETH4EIPIER. B2REHESZEREBRHEFIELR.

Identifier GUID-EDOFAC03-1A77-48A8-BD1E-0C2BD8B9BC27
Version 5
Status Translation approved

Bz

WIRBENEFT SupportAssist Enterprise. PRSI SRS ST
1. BUTRIIERENL | FFERRATNIEIEE Dell FTP fRSZEE. BEREHTIEEINL,
2. BEEFUMAINE  HERBNLETH.

Identifier GUID-7632E6F9-4C9D-4630-9065-849A92791D41
Version 711
Status Translation approved

ZRRESERR

SIERB—REERIASE | 2B SupportAssist Enterprise ZIZEEHT ° TiEmESEAS

o ISUFMZEE SupportAssist Enterprise FRfEHIBR S ESEEBHIONZIRE .
o IGUFFTRHANRREIE ( BPETIER ) ERER.

iRSS==

o WRBRIEMIRIEIT Windows B ERFRNRSBHIEIE -
o IFFMREAIEIREEREE FEREEEERNIR,
o BIHZFREBMEEIT Windows Management Instrumentation (WMI) f&SS,
o WRERKAFE , BEE "(RIFIZE WM ERE" BRSREFARIRER , RIS https://www.msdn.microsoft.com,
o WRERIBRIRIZTT Linux IMERFHNRENER -
o IFERHAIEREESERE LES root. BHRAFE sudo AFRR. MISRERMT sudo FAFRBREER |, iSRS
SupportAssist Enterprise BtE& sudo BB, B25 Ei=1T Linux AYIRSS88_E 9 SupportAssist Enterprise BLE sudo 1/38) TAHE
1Y 156,
o IIRREREEBEIETT Secure Shell (SSH) FRSS.
o IIFEABFRT SSH ERBISIE (Z2AARBHA ) .
o WERFHRBERISHA SupportAssist Enterprise Fo,A4miE IR BV EREE ZIZ &R SSL MNERBIFIR A 256 UaER :
1. TE Azul ZFeRih_HEMAY https://www.azulsystems.com/products/zulu/cryptographic-extension-kit,
2. FRIEYETEAISULE.
3. % local_policy.jar flUS_export_policy.jar MHFEHREMERIZET SupportAssist Enterprise RIRZ LRI T
&
o f£ Windows F : <ZZ% SupportAssist Enterprise BYIKZIEE>:\Program
Files\Dell\SupportAssist\jre\lib\security
o fELinux £ : /opt/dell/supportassist/jre/lib/security

4. EFIEED SupportAssist IRSS | SAEEIRILIRIE.
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=&

WERIREFZ Storage PS RIS

o Hf{FiZIRE L IEMEIEST Secure Shell (SSH) #1 SNMP BR%3.

o MREERIMREMSHIRHISHOSIRA P ik,

ANRiIgEERZ Storage SC FEFFFY

o HRIZIRE LIEEIEIT REST RS,

o EHHREDTTE Enterprise Manager HfSF SupportAssist, BX{E Enterprise Manager FfSF8 SupportAssist ISR , 5513 {Dell
Enterprise Manager Administrator's Guide) , FJHEJ9 https://www.Dell.com/storagemanuals,

WRIZFE FlidFS NAS 185 , BR(RIZI8E L IFEIE(T SSH IRS.

2

o TRIRIZIZE _EIEEEIT Secure Shell (SSH) 1 SNMP RS,
o WMRZFLERETEATRN , BHGREEHRNZERSHIRHERZ0E.

ke
LSS
RIRIZiI8% L IEEE1T Secure Shell (SSH) BRSS.

R4

o ENY HITKIT WESHITHEANE
o MWHRES EIFEZIT Secure Shell (SSH) ARSS.
o TRREER SSH IEEHIREIRE, SupportAssist Enterprise {88 SSH 1Y EERIR A,
o ZEXY SAN HQ IR THRALE
o B EMERIN : HKLM\SOFTWARES\\PerformanceMonitor &2 Dell SAN Headquarters iR SRS EELELMAEE.
o TRIREIFETBIBEMRIEN "Ful” | logdr BHEBE.
o HHRIRFBIEEIT WMI F EQLPerfX fRSS.,

RRIRTIZE

o TRIRMZEE SupportAssist Enterprise FIERIIRSS S88EE AT LIRSS .
o ISIHEIRHAVEREKFERE ( BPRF%E ) 25IER.

Identifier GUID-EBCB3CD4-87DA-4703-BA0B-260059D501C9
Version 7
Status Translation approved

BzlelERE

SNRIRE ERERRMEARENERESIFERS  IBHUTLATRE

(i)|i%: SupportAssist Enterprise FARAMZ MR EREEINS N EREPOEITERS. REENRSREEINERIEINNE
5 Dell BEESTIFERABIE M AIFMAERTT | OIS0,

MRS EERSS. MBI ANE.

HRE I SupportAssist Enterprise FRNIREFEREN. BSHERSERRE S,

BERRBEENERERELRI T SupportAssist Enterprise FTERIBRSS 28 L.

PUTRZSERENE | HRERERINIEREE] SupportAssist IRS3E8, IBEIHTIERSIL.

HATEAIBIEN | HRETMIFEIERGEEIS. BRI ZEGI8IZETEE,

MEBENT <Z% SupportAssist Enterprise BYINZE)EE>:\Program Files\Dell\SupportAssist\logs ( £

Windows ) B} /opt/dell/supportassist/logs ( {E Linux k) B application.log , LABRE SupportAssist Enterprise
EECRINEIER.
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o YNERIKEIET OpenManage Essentials &AL TR IR B | IBIRIRBEENFEAZIRELRET OpenManage Essentials BTERY
IRESEs L.

Identifier GUID-COFF8882-4CEB-47F1-A3AA-A84771ECFCAS
Version 5
Status Translation approved

i RIEESS

WERLTHE SupportAssist Enterprise IR S LAIBTEIELEIX BEX , FRERNEMNAFEX T HIHESEAREETHETE. EitkESH
REIEFELITIRIN
TERAMIETEANERNERFER

.
o BRFRREMEZELEE Del

o ERETEE FHB @D

o HNVARFEE

o FEHERE

o _EAVEEISEF Remote Collector ISR

o EFTIILERCES

o [EHIEACRT

ZRRRILEER , BEFS5 Dell SupportAssist JRS3.

|dentifier GUID-C31962D3-37B0-4F9C-B1E3-3CDBESEB0O904
Version 13

Status Translation approved

SupportAssist Enterprise 53

SupportAssist Enterprise BFITERESI1E{THIIRSS : Dell EMC SupportAssist Enterprise 7] Dell EMC SupportAssist Enterprise
DB, 305R SupportAssist Enterprise N FRFEFARIEFRINL , BRI TIER :

T8
1. TEZREET SupportAssist Enterprise HIBRSZ28 E , #IA SupportAssist Enterprise [REEEIE T, BXHEIA SupportAssist Enterprise
RESIRSHSE |, iBS@EIA SupportAssist Enterprise JRSZSHIIAZS (Windows) BFfiIA SupportAssist Enterprise IRSSHIIRZS
(Linux),
2. MRRESTEEEKRESR) , iEFIFF&F SupportAssist Enterprise M FIFEFEAEX{ (application.log) , ARFERAEEIRE
MIRSHORERIE RN A, WHEE TS e MR R EEIE IR A seaIt R ATHER.
(D |iE: ERILMRIBI FARGHELA TAIEISIR) SupportAssist Enterprise N FIFERFHZEIA (application. log) :
e £ Windows £ — <%Z% SupportAssist Enterprise BIIKZF)EE>:\Program
Files\Dell\SupportAssist\logs
e 7E Linux £ — /opt/dell/supportassist/logs

3. EEIGIF SupportAssist Enterprise M FfEFFEE A LUEZEEIHR Dell F5EHI SupportAssist Enterprise RSeS|, i5TEENR., 55

AT,

o WERRSEBIEAEML , FRPRESTBES—5MNEE. MNRRSIERME , 1ZREEaIsexLihE, MERHIILER | 15
e g;ppéj i E(;Jation .log MBS HKIFMER. MRBEEFSEEBINFMER , BRERERSES | BERERASS
EBI JERENESBY.

o UNERIBSHIN , (BREHEUE , nIAER SupportAssist Enterprise W AT FR{FEFARSZEERENAY 1D SO TERKIRE, (R HILL
&M, 1B 8 application. log MFLIEKIFMER., BHEXERIBEE SIS SupportAssist Enterprise KB TG ARSI
RUTEE., fNER SupportAssist BRSZEETCiRIREI SupportAssist Enterprise BIFATERE , IEEEL SupportAssist Enterprise ST |
REBEENTE.
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Identifier GUID-B8F767B0-BC13-4520-807B-7CECC30AE784
Version 4
Status Translation approved

fifiiA Windows _E SupportAssist Enterprise IRSAVAS

BN Windows ¥{EZ St L SupportAssist Enterprise JRSZHIIRZ -

TE

1. TEZRZET SupportAssist Enterprise fUIRSSEE L , BEEFHIA > 1817,
IS B RSITRIEIE.

2. BN services.msc , AFERTGIRE.
TS E7RBRSS Microsoft EFEEHIE (MMC),

3. I&UF Dell EMC SupportAssist Enterprise 7] EMC SupportAssist Enterprise DB [REZSHIIRSEDR B~ NIEMEIETT.
4. MRRSFEELTETRE | FARREEBIRS  AREEEH.

(D)|i%: a1k SupportAssist Enterprise fRSSHPHI—TRERRIISLE , MR ET SRR,

®
®

it: BAGERRIRSEEIET  15IQEIREIERESAIMRSS S5 LAY Dell EMC SupportAssist Enterprise OME i&EEg35); Dell
EMC SupportAssist Enterprise SCOM iEHEg8IRSS .

iE: EffgA Remote Collector IRBERIELT | IBIEEIREEACEEHIIRSS 25 A Dell EMC SupportAssist Enterprise 5 Dell
EMC SupportAssist Enterprise DB R53,

Identifier GUID-6EOAEG8D-1090-4B9D-95F7-7C7A4E14A7CO
Version 5
Status Translation approved

fifiiA Linux £ SupportAssist Enterprise [RSSHRS
B Linux BERZ L SupportAssist Enterprise IRESHVIAZ :

TB
1. TEZZE SupportAssist Enterprise FIEMNIR S LI THRIREO.

2. ¥\ service Dell EMC SupportAssist Enterprise status FHi& Enter 2,
AT , £ 87 Dell EMC SupportAssist Enterprise IRSSHIIRZS.

3. %N service Dell EMC SupportAssist Enterprise DB status FHi& Enter 2,
AT , £ 87 Dell EMC SupportAssist Enterprise DB JRSZ AR,

4., WNRRSEFKIZIT , MFEEN service <service name> start FHZ Enter &,
(D)|i%: a1k SupportAssist Enterprise fRSS*PHI—IRERRIISLE , MR ET SRR,

Identifier GUID-BEC250F9-A3B9-44DE-A798-137F39899812
Version 2
Status Translation approved

IEIE Ubuntu §1 Debian _E SupportAssist Enterprise JRSBANAE
I&UE Ubuntu F[1 Debian #EERZ L SupportAssist Enterprise IREZAVIAZ :

g
TEZS%E SupportAssist Enterprise FTTEERIR S HFTFH&LHE .
ﬁ@)\ systemctl status supportassist.service #E Enter fﬁo
IthRY , £ 87 Dell EMC SupportAssist Enterprise lRSZHIAZ.
ﬁ@)\ systemctl status supportassistdatabase.service #Tfi Enter %@o
bR, 2873 Dell EMC SupportAssist Enterprise DB RS AVIAZS.

NS

o
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iF: MNRERFIEITHIR Systemd fRS% , Dell EMC SupportAssist Enterprise BRES#1 Dell EMC SupportAssist Enterprise DB RS
ATREAR B RIERRIRTS.

4. MNRIRSFIET , MEEN systemctl start <service name>.service FHZ Enter #,

5. BEIFRS , BN systemctl stop <service name>.service Fi& Enter §&,

6. BEEFRERS , BTN systemctl restart <service name>.service & Enter &,

(D)|i%: ansfE1E SupportAssist Enterprise FRSSHPAO—IREIRTHELE , EHREREHMIERS.

Identifier GUID-C7E2C62F-FDF5-491E-ACAG-82A084373F88
Version 1
Status Translation approved

TRIER

R T B4R ERE Mozilla Firefox /A :

M

i
1. ¥JFF Mozilla Firefox FEHEIA=FHHEN about : config,

. MRERTES | BREERE.

3. -ﬂﬁiﬂf browser.chrome. toolbar_tips fﬁ%éﬁlﬁﬁ True,

4. Y05 browser.chrome.toolbar tips {E/ False , IEXNHIZELUSEIZ I True,

N

|dentifier GUID-222F382F-44FF-40BE-8C14-FO265E5DEDI1
Version 3
Status Translation approved

HithARSS

NEARIMREFHEIZIRE LHITHEEEMF | SupportAssist Enterprise SEERIEXIRE L RFEFHIZITLATIRSS

o WMI RS ( EiE1T Windows IERFHNRE L)

e SSHERSS (FEIE(T Linux BMERGRIIRE L )

%%g%ﬁ%ﬁ;ﬂ%@ﬁ , SupportAssist Enterprise FISBR—REIRHR. AT RM T EXRIERSSINSHERBaiRSS (10
wE ) NEE.

WMI BRSS

ZIIE WMI BRSSIRSHIS LIRSS (AIRFE ) -

1. BREFHE > 1B17. IS BRETEIE.

2. A services.msc , AERT OK (IHE ) . LATSER Services Microsoft Management Console (MMC),

3. 7EIRSSHIERS |, I Windows Management Instrumentation JRSZAVIAES., MRIIRSEEETT , MIAZSER Running ( IE
EE17) .

. NRERSKERIEFEEITINGS , AEED Windows Management Instrumentation FFEE35RBE].

D

SSH BRS5
EEILERL TR SWIE SSH BSRSTSANLES (NRRE) -

e service sshd status - &7~ SSH IREBHVIRZ.
e service sshd start - 350 SSH RS,
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Identifier GUID-BEB7FA64-BB41-4C10-A576-EFD11DDD14CD

Version 4

Status Translation approved

* '

T2

MRERBFREPIEE 78T |, MIBSRESFHRUIERIERHAER |, NFRIEUAFH RS EENRE R SupportAssist Enterprise, 152

5 SupportAssist Enterprise FBFEFIHE FH&E EENPREEF.
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Identifier GUID-6521F28F-796D-4CEC-9D9E-10EB3A9COF8A
Version 24
Status Translation approved

SupportAssist Enterprise FIFR R H

SupportAssist Enterprise FAPREESLATIEIRE :

2l — B7REFE SupportAssist Enterprise HRIIATEIR & P EFERISIFZS].

188 — B/RETE SupportAssist Enterprise FRIZNINANZE REURE., SIS EIEIN~ | ARG BERLAG R TR
| :

o EEREA — FiLEEMEEREEA.
o EBEERMMAN — rLEeERERIMAN,
o BRI — wiENREXERHIERE.
= WPRERE — HSERRITEREFNERRER.
v FRRENH — iSRS —EERNAR—MNRES—ERE  MARAEMREFIRAER.

IEE — BRERIII TR EERYZIZR .
B — ([FERzEnaig &i&EE 88F0 Remote Collector,
B8 — OiHEECETE SupportAssist Enterprise FE] ARSI, ELUSHIEBIEITE , AR ARSI AL T IRE :

RIBIgE — BB 1E SupportAssist Enterprise PR B XIEIRS LIRS,
Bk — oS EEES. WE. BFEMEER. IREFI4EMELAYEIR.
BREAER — LEERENEETIRER R ARFAEE.

SMTP g8 — FliLEEE RN\ EERN SMTP RSEEMIFHES.

o O O O

° BRFFiZEE — 2 SupportAssist Enterprise FoiZiEiEZEREI88ak Remote Collector BT &7,

£ SupportAssist Enterprise trXAIA LA |, AlAEASITFESMEIFRE TR ESMEE. TRNE TN EER T BriEE.
ZR. 28: SupportAssist Enterprise TR [X ok PAY 55

s 588

SupportAssist TEEAONISS 888 -+ TH SupportAssist Enterprise Bl{ARdik,

Enterprise Bli#

xF T;Ee'ﬁi\ﬁ X SupportAssist Enterprise higZs, Ef 1D, BERMIRA. REBECEMAFIEHH LSRG
BFR&E LRERBPNERE. EnAFESERE  LEEEALITHHEN TR

o PIGHEENT — FIFMIGEIENIRTImE.
e SupportAssist Enterprise jllif{ — 3T SupportAssist Enterprise Uit T3,
o EH — DIFEM SupportAssist Enterprise £,

O|iF: (NHEEREERERBIRFHNPRE R SupportAssist Enterprise it , RISEEREMIRA] SupportAssist
Enterprise MifiEE7 0.

HBENER FIFF ETSEXRE .

AEFRLAERT | SupportAssist Enterprise FAFFREIRE T fea B BiEiE., TR T a2 BrniIEiE.
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ZR. 29: SupportAssist Enterprise {RER[X 3k FAYtEIR

g e
 NEi WNEREERSTHL SupportAssist Enterprise jEfft , NS E/RIGHENE, RIEMEIEERLTSEI :
o IZBD;EAR — ;AR SupportAssist Enterprise,
. %{lﬂﬁ?ﬂﬁiﬁ — X "REM" #IE. EEFER SupportAssist Enterprise B , ARER "ARiEM”
s Eﬂ
o JIMt4iEM — THEEA SupportAssist Enterprise FIEEE4,
BoIBEH ERAFERES
e SupportAssist Enterprise
o RN
o REEEH
e OpenManage Essentials J&EHECESEHT
e System Center Operations Manager 1&He8 &
ETERT  SERIIEE
o WIRBOTHEH , (BEEEM SupportAssist Enterprise R FIFERF. SRES AR R 3IF B ED
B,
e TEEEFR SupportAssist Enterprise FISFEF A LSRR,
B HEHEIRRRLATEDR
o I7BIEEFR — /IF SupportAssist Enterprise FEFILEET I,
o BHIWIRE — BLIEH. EE T —NEIRAR  F2BER "BUREEH" #ElE.
o VIGIREEF: — X7 "BEuJHEMR" &R, EEFHEH SupportAssist Enterprise Bl , A=ER "BH
FAEH" &R,
)| i%: (AEERETE RFIRFHPRE S SupportAssist Enterprise Bt , A7&Bx "BRIFAEH" #IE.,
RIS By 1EE TR M SupportAssist Enterprise 1.1 FHRE 1.2 5 , BRRIEE.
i3 a0 L 24 SupportAssist Enterprise EF#PIERET | SERICEIE., SX4EPEXNESEEN , BER TR
HEPiER,
BxX&EEH
SupportAssist Enterprise iEfiAS: TRE_ LAY 182
ERUE NELER 184
Z2{5ITaE TamE LAY 184
"IgE" TUHE LR 186
RE WAL 213
Wz E< DA TUE-ERY 205

pziZERliE, TmE BT 217

SupportAssist Enterprise jllizl TRE_ LAY 218

X

*  SupportAssist Enterprise jEAfaS:
+  BERNHE

«  EfITE

. "IRE" WH

«  REBHEHITE

- EERERIAN
- EERKPERE

- EESREREEXM

- TR
+ IRE

« PORIERSIIL

+  SupportAssist Enterprise jliz
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Identifier GUID-B36E9C95-062C-4FD3-A657-2416CI03ECEA

Version 2
Status Translation Validated

SupportAssist Enterprise ;iR S

SupportAssist Enterprise j¥MES A5 | SE52IE BT SupportAssist Enterprise, SupportAssist Enterprise S TIE S
ERNFERELTEED FR0A,

Hxs%EEH
YRiB{sE A TamE_EAY 182
RIBIZE TWE_ER 182
AR TRE_ERY 182
FHE A LAY 184

HXES
JFEAR SupportAssist Enterprise TRE LAY 30

Identifier GUID-7370FDD7-F389-4D4E-BB15-B5B9A41333F6

Version 4
Status Translation Validated

WRiDER

VOB TAE AR SRR SupportAssist Enterprise, BRd F—#LAE5N SupportAssist Enterprise ;.

|dentifier GUID-34312443-BAF2-4160-8237-F2C51F9CI9ECH
Version 8
Status Translation Validated

RIEigE

REBEETEA IR ERERS SRS,

O i#: (RN RSB IRRS IR Inrermet /5 , 72 BFABRENA.
TR ERBRE AT B TS N TREE.

#*. 30: {1BigE

FE 1588

ERARERE RIS B A SN EIRS R E.
RIRARSS =Rt A =2 FR RIBARSS BRI B EFR.
RIERSRIROS RERSSRRAS,

CEEEKRISIE ANRAIEARSSEREKIQIE |, {BISERILIETR,
BAR& R RSS SRR,

=69 EER IR S SR RAET.

Identifier GUID-F0474DD1-721E-432D-AB5B-ADIC53CFF831

Version 9

Status Translation approved

NS

bE3 1))

FEMTRE SRS IR IS HBA RS EF M SupportAssist Enterprise,
TR B AR RS,
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= 31 i

FER ELZ

ARER

yAGE=L AERIBTR,

ExR/iX NERINE,

EFEBRREARGR

BF FERRANETF,

YEEC FEBRRAREE.

BiESH FERRANHIESHE,

HABIESHE FERRANEHEIESH.

FF Hpftt FEERER AR FHPAHEIE, SupportAssist Enterprise F-FHE
(BRI R R e FHp AL,

IESSE$S (SER &S) RIS M N TRE RS B E IR,

EIRIETES

(Lii= AR NRARAFEOERIMULRIXEHARHAM | NSRS,

BRI INIRIAARSS NREFE—LIFRAARKEIRRIEAE M |, Nt
LHEIFEIR,

SHRRER NREBNBRRIERE D SEFERRIFRE | BISFILIRI,

BaF FEFEBERANEZF,

YEEC FEHETERRARER,

BiESH FEHEHRANEIESHE,

FBFlp{Fithilt FERE TR AR FHBA L,

ENEEXRASE ZITNIRE HIMHAEMEY | BoARSHFEB I LASEBREER,
FETERR AR EIERTEL

EIR/ithX ERER /X,

it WG SR A HRIXEIRTIELE,

bk /4R

PLIA=14: 18

HBIE 45

X FEHFBE _ERRARRKX,

e 5 3 & KB FEREEXER.

CNPJ {RPREZFG : S2AFAY ONPJ F1 IE SH3,

IE

PSR

BEFTIREIFAES TUE LAY 106
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|dentifier GUID-8CEBO8AA-1F8A-4C6C-B3EC-869B02607048
Version 4
Status Translation Validated

fE

PRERNEATFTHIEE. PESeREAIFF SupportAssist Enterprise @& TUHE,

|dentifier GUID-19BF59FE-5503-406D-B5B3-E2FA7839EEBO
Version 6
Status Translation Validated

ERNM

THRNBT1E SupportAssist Enterprise HERUEP B R~HIFER.

*. 32: ERTNE
FE 1588
BRE &R SupportAssist Enterprise FrEHIFFE.
bt ] & SupportAssist Enterprise FTEEHYZ51T,
=3 EATRIETIAT &R SupportAssist Enterprise o
tBX(ESS

%5 SupportAssist Enterprise TIE_EHY 34

|dentifier GUID-99F14063-481B-414F-A413-ED33F 1611528
Version 26
Status Translation approved

ZHITImE

RHITTEEREE SupportAssist Enterprise RN EFENSIFES. XFEE ProSupport IRBEME. ProSupport Plus IREB &
B, EEEEEFOE ProSupport Flex RSERIEEREIEFOE ProSupport One lRESERINIRE | EFINEETEZINRS | AE
REAIBIESE. BABRT  ErISTERGEESENESBFREIREN P i ToHE. Birdsh B9 EXRIH B EFFeT
(BZETRE—RM Dell 18 ZEZ=ES EHIRYE],
Z={ITUETRERAY AT AR T ¢
o EFKIE — RERIISUEISERFIHTIER. YRS ¢

o [REIFE
Z/1P it
=15
o]
K&
o BERIE —BNERXHEE,
o EEMIiEIR — AILEMRIEEAIEREEEH SupportAssist Enterprise FFERISIFEMGI. BTAIEHIANT ¢

o IGBRENEGIE 24 B — BREAIEI WS SIS =GIBRANERIEE 24 /T, 24/ N2 fE |, BASIESIISEIRES

AEEBIERAYEDN.
o WREEM — IBEKRAIE IARE SIS =HIERANER.
®| i (NABZ AR T BSOS =AIERa st |, REBENEIA SHA.

o BRKH — IBEKBASIFERI 1K FZE=S,

®| i¥: REH SupportAssist Enterprise FFERISZ 1227 BE(E AR HIEIRG I RHITETE,
o RIFR — RIFFZEGIFIFRME.
o FRENZEMHI — 2 SupportAssist Enterprise IEfEFIAR B SEHNREBHEXNENNT , £BF—MNHELR.

o O O O
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e TechDirect — fF—

a9 Web NI5e22E 0 FTFF Dell EMC TechDirect =13,

TERNE T H SupportAssist Enterprise ¥5illJAY Dell IREFRIIFRAUSR . WERFITEFFI7R.

&. 33: ZfImE

5i&

1588

SitiE

SRS =G IT =G EEIR(E.
®| i 1ZEIEHE(HIEIT SupportAssist Enterprise BBl GIER.

BER/1P otk

R, ENEE P btk , BARRTEANRERHNEE. RESRETA—MEE | BLIBAELL

FIFHRE M.

=43

HSHFZEBID BRI ARIRAT.

wE

HEEBINHFIAS. SFEGIFIRSATRER

BI232 — SupportAssist Enterprise S238 2152251,

R — BTN B BRI IF =51,

IETE#TT — BoRSIFEBI JIEERN ST Z=EA.,

BT — AR I EREE PR E KRR SIFRAIRIIE,
CEMAR — IFRGIZEIBXTF , NEEHRTE.

O8E — AR IERIEEEK | 85 ISRGIEXRYENEEE 24 /N,
SiERXH — BEIEREARSHFED IR ASHFE=A.

EXH — XA IFER.

B IFZER,
A0 — FoiEM Dell i@ ZREISTHRZBIMATS.
FH — SupportAssist Enterprise FoAFE S HIRVIATS,

&R — SupportAssist Enterprise #GUEIE , (EERRFRIETHHEARBHRIEER , =Kl

Lo

SHFEGIRIEMR , BimR
SHEEGIERTTE
REES
RERIFRR

LR ID (WRH)
LR (WMRE)
RIERTE

BRI E=IEA

IREEE

IEREATEL,

FREEH

S EBIRIFTS B HAFORT (A,

=

FAREIEESHF ARG E. TRFIRTRERR

SupportAssist — Z3FZFIH SupportAssist Enterprise BE1EIEE,
BiE — SRpIBIT ISR R ASIFER 8.

ERFHPY — SR fEIT BB F BB R R ARSTRFER TR,
PR — SSRGS PIRERE R ARSTRFER JeIE.

e — OISRGIBE SRR,

TechDirect — S $552251 &1 Dell TechDirect BIZE,

Hifth — SSRGS KRR ASIFEB 8.

BESSELY

{RIFIRED Dell [RBERER. IRSBERFITEEET

o K%N — SupportAssist Enterprise F5EHERSSHE.
THRSIFE — RBHNRSBIRETT.

TIRS AR — ZRE AR Del RS SRR,

BHIRNRS &R — RENERSEREEEHE.

BTG — 28T Dell EXAEHIRSZESREIRIP.

ProSupport — iZi& % Dell ProSupport IR & E{FRF.
ProSupport Plus — %85 Dell ProSupport Plus IR & BRI,

EREERGE ProSupport Flex — IZIREXHEEEFEH LAY ProSupport Flex fRSZSGREIIRIF.

SupportAssist Enterprise BRRHE
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#+=.33: FHImAE ()
L1k 5EB

o MEEHERUA ProSupport One SYEMEERUAY ProSupport Flex — iZig & HEAEGEF ORI
ProSupport One BRSZ & RIEkEMEWEF I ProSupport Flex IRSZ & BRI,

BRSSHRE —MNE—NFEEFIRRRA | 5 Dell BEBERITRFIEA Dell iR,

()|iE: MEREREAISITRAIN | ZRENFERAIEERFINENIRS , FRBNITHESIDE. BERGESSE
R

EEILMREIRERT, ZARS. REAFALE, ZFENESEACETRORS. UTETRTRLERUSIEAGET :
o iREENE
BRS3E8
=i#
[
i
L/NLS
o MRRAE
o EFUAE
o F&H
BIR%
IEE#T
Suspended ( BE3E)
[S-p & Svil
o [RBEY
=% 3
ProSupport
ProSupport Plus
EREEERLE ProSupport Flex
EREERCE ProSupport One S @EER (Y ProSupport Flex
o RHE
B B4
BiE
[FS
SupportAssist
=
TechDirect

Hth

o

o O O O

O O O O

O O O O O

o O O O O O O

HXES
SpIEEEI TE LR 62
X ERRIEE A THER TUE LAY 67

|dentifier GUID-57F8FEEB-A561-45D9-BCAC-5067ABB178B5
Version 34
Status Translation approved

Y7AS n
128" WH
RBFNEEEREERINANZEFIE MEED SupportAssist Enterprise EEAPAZS. EEOAMEF | RBFNEES NG RMIBEIR
=R
EEFNEMNIRE , BEREMME.

REFIZRINERAT AR EIT AT L LI TR LSS
o EFKIE — RETHISIERSEXRFIH TR, JREIT
o HRSSHRE

o BS
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o &¥/IP il
o BERR

o EFAIF — BMNERXEF.

o FILRE — FMBEMRBEREAZNRE.

o FHAIEE — BihRRENSIREBINE.

o Wi — FEINRBAIRIRFIKFENE.

o fHIB& — M SupportAssist Enterprise fiIF&IREE .
o IR — BIFEHIITEIRBRENRE.

o PEEEEREXM — HEIREHIEE.

o [RIFR — RIFMRERIRSMNE.,

. BEA®  SEEEL I (5l ) NE 558 (1B ) NEEERS.
REBIE T S50 Dol ‘RS SRR EEREE | MRS TERF.

*.34: "iREFE" WA

naE i8R
SIEHE fEe] AR SEERITLATHRE
o EE—MEEF  LIEERSIISER,
o EE—NEEZMER  EZIESE ETRIERES.
(D)|iF: 2 SupportAssist Enterprise [FRIFI TFHES EEHITH | SLSEAILSIFIE
o SNMP BE
o EEFHR OMSA
o BERRFEMARE
o TEBmMEIESHFRAIZBELAREFERNKEREH TR R E RIS
BIR/1P kit ERUTEER -

o IRBEWR — BRI, NG P it , BABATFENERIEHINER.
o WENRE — REWER  BERHEFMENATER | RIS, TR ERRSERN
—F .

o WS

® it SFEHMIERIEEHITR | BSOS ER X Efr. WBLE , BE X Bt
BUHIEE.

iE: {N= SupportAssist Enterprise IEFEMIREBINERFEERT , AREEGHIER. [EEISRS
ERRIEE Dell BY , ToEBUHBEE.
= FRoRNEE
= IETEIREE
» EEREIE
= HUGHIREE
o XTFHTHENEIREEHERREZAISIFRAIMEIRNB OIS
»  IEEFHRASITEEIETIER
= PRIERRSRAIHITINEE
»  EEFHRASISEFILEEERER
O|iE: MFRE—NEE Dell EFRIRSZERANRE LGNSR , NeEshEsisE. B2
FENZREBIESHFZLH.
o XMTETERASEERIWETHINBEIEREE
= FHRERIE
= IETERHTERINE
» IEERIEERINE
i EREERT S MRS LAWERIEERTR (Fa)) | JeSEHR—ME (F
). FERT WSR2 :

©)

©)
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KRR

(EFARIMKPERE ORI ERE. TREH T RMKPERE O 2 mSTREXER.

=. 51: iRtk PR

FE

1588

B

BNIKFEIRERIZ AR,

REEE

BILARINANIREBIFIR. AIBANRESELT ¢
i

Fluid IR (FluidFS)

iDRAC

FILE

YIE1ZE (PS) / Equallogic
RSS2/ RN ISISiE

R

R

Storage Center (SC) / Compellent

BRE*

s

IR EXLERENRFA.

i
i

AT

HY | W

f

e S RO,

i
9
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. 51: RINKAEHE (48)

FE %88
Blis=Fieh DEEIRERIFIAFRIER,
(O|iE: EUFFRFERIEIYNE I MBEFIRSFFE (PS) /

Equallogic iREZHEAETR,

BEZE EgE FRSNERE,
Dl i*: BESBETYY S MERELRER,

RIERGRD BERFGSEBINT IR, THANRERFRER -

e Windows ( {X{E SupportAssist Enterprise ZZEEIETT
Windows HIBRSS 28 EATA B )

e Linux

e ESX

o ESXi

()| iE: BRERFRXBIAIE T RSS2/ BN EIEEF R ER

ickiya e

LyNL S FERIR0FIZR, BT FRRVIRFRENNT ¢
e SCVMM

e vCenter

¢ SANHQ@

e Vmware B HIT E{§/VSM

DF: IR XBETEIIRERERBE TR,
(D i%: AR SupportAssist Enterprise Z44E Linux BERZ L

MASZHEZRI0 SCYMM F1 SAN HQ,

RRGEXRB FRIRTIZRIREL, FIRRIMRIRTIZRIEELRE Web IR,
O iF: BRAREBET U BRBRIELBER.

* STFRBRARIZEEE | SN SSH F1 REST FIFP&AF1%4,

HEXAESS
ANINBK SR TAE_ERY 91

Identifier GUID-BB759CDF-AS8E-4DA1-B18D-513C5C6CF440
Version 5
Status Translation approved

IR
RN ST TRESENS, TR T MBS EEE T S a TR,
. 62: fRIBIKFEHE

FE L]

B BNIKFEIRRI 2R,

IRERE AILURINAYIS &2RER05IR. ATRRIREEELNT ¢
N

Fluid 32 Z4E (FIuidFS)

iDRAC

P4

Y=g (PS) / EquallLogic
BRSS28/ BRI ISIEIERE

LGS
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. 52: fRIEMPTERE (48)

FEB 588
o BREE
e Storage Center (SC) / Compellent
RAR&* EEEIREREFRAF A,
=g+ EEEIRERE R,
Blis=Fre DEERENERIRFRIR,
()| iE: EWF=FrRFRIZIXE I MEFIRIEEFE (PS) /

EqualLogic iREZREETR.

BRSE EigE RSN ERES.,
Dl i*: BEBBETY S MRS LRER,

BRERFHE BMERFXRBRFIR, TTRRRERSARER -

e Windows

e Linux

e ESX

e ESXi

()| iF: BFRFEHBIETYE X IRSB 2/ BRI FIREE

iskinya e

LS RRBIRIFIER. RTFRRVAERELNT ¢
e SCVMM

e vCenter

e SANHQ@

e Vmware §J HIT E{§/VSM

D|iF: PRHEHELET IR B LR ER.

()| i%: W SupportAssist Enterprise REEFE Linux IBERFK L |,
MARSZHEZRIN SCYMM F1 SAN HQ,

BRGRHER FRRTTZERIEE, BRI AR Web IR,

D|iF: BRR ERBIAT I RR A RIRE LT,

* STFRBRARIREEE | SN SSH F1 REST FIFP&AF1%4H,

HXES
JRIEHK AR U LAY 93

Identifier GUID-20BEA053-6090-4711-AC2F-69E6B753525C
Version 3
Status Translation approved

EERIREENM

Egﬁi&ﬂﬂﬁi1¢%B§3\E_rij:1.’§1%—iﬂﬂ%ﬁﬂﬁﬁéU—ﬁ‘iﬁ%ﬁSZ—iﬂiﬁ%O TEREH T EXEERRRERE S B =i%kmey

. 53: EREIREENH

FE %88

CUERECE S BERIIAIRIN SRR &S
g BERITAT RiE S RECE S
il BRI PR IR EC &S
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7. 53: EIREIREENMH (£)

FEB 1588
B TN EIRECE IR AAIRTR.
LEES

FEARECE S TUELLERY 95

HXES

BUEERECE X4 TUE LAY 95
P ECEIRECE 4 TUE LAY 97
fRiBEIRECE 4 TN LAY 97
fpREIEECE X4 TRE LAY 98

Identifier GUID-7B258B91-5F74-4C3A-A8A5-5EAF62B9D47D
Version 2
Status Translation approved

AN RECE

ERRNSREREEXHEOMIEREREN . TRERTEXERISEREXHE+ETIS T ENER.

. 54: RINEEECE N

FEB izl):|
E=4 BANEREEE XUHIETR,
Si%tE TR,
IRERE AILUSERIRERERTIZR. FTRRIREEET ¢
o 14
o Fluid X4FES (FluidFS)
e iDRAC
o W%
o FIZ1FE (PS) / EqualLogic
e PowerVault
o [RS8/ EBEMIEIEIER
o R4
o BBRAR
e Storage Center (SC) / Compellent
MR B EIREREENKFESE.
RN FEE BRI,
tBRIES
Bl EIERCE Y TUmE _ERY 95
Identifier GUID-1CC737E1-2A77-48FA-B646-B87ACO10CCFC
Version 2
Status Translation approved

fRIERIRECE N

ERRERREEXHEOTREERERENG. TREHTEXERESREEXHEOTFERNS I RENER.

204 SupportAssist Enterprise BRRHE




7. 55: fRIESIREENH

FEB 588
E=4 FERRCENHRIER.
SRE RTFIEERERE,
1153 =F S0 AILUSERNIR B RERTIR. FJRRIRERET
o 114
o Fluid X4 FES (FluidFS)
e iDRAC
o ML
o YWE=fi& (PS) / EquallLogic
e PowerVault
o [RS3E3/EEMNEIEIER
o R4
o BRAR
e Storage Center (SC) / Compellent
MR EEIR SRR EE.
EESESS

JRiBEIRECE 4 TUE LAY 97

|dentifier GUID-3DCD9275-60DB-4E19-A225-D693D44DF3DE
Version 12

Status Translation approved

IISI*J\” E

WIERTUE ORI TROKES. MIREERE S+ |, BALIEBRENRSHE. THSIREWEUSGKERT EHEIRIR.

SR NEAITRED BB RSAIE.
ISR TR TRERA AT AR T~
o HHEFERE — BIFFER B EERRILE.

o HETKIE — RETIVBIRRYESRBIE TR, ATRRIEIAT

o MRSSIRE
o &¥R/IP il

o EJAEF —BNERXEF.
o b — U EHEAIR.

TERRP T IWEREETHER.

. 56: ILERTTE

5I& %88

SiiE BT eI T B A E S LRI,

& IREFINEEREINRIR, MTRMREWE | REBTRZER
SRR, flan “Fat . "ER F

SE5HH par eS| =E-lN

WERERY TS IREWERRIRE.

e HUESTHFREHITRAT.

LHIRE SRR EBOIRT.

ERTLMRIEWER SR, IREBLE BRI, IR RTHRUERAVEIEATIEN -
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@ﬁ%g@*ﬁﬁﬁﬂiﬁﬂ’ﬂﬁéﬁﬁ% ,BEE , ALAEES THRNERINRAES. SEERIERAEFIIHINENES BB
RILLEHE,

THRRAT "WERLY ERPETER.
. 57: ISR B

FE L]

B HELEWEERIETR.

LENE g FERTIRTS.

HEA FraWEERY B HAFORT L,

IP $tithit/ EN2 REHY 1P HhhtE NS,

IRSBHRE %ﬁ\ﬂﬁ—ﬁ’ﬂ—?%&?ﬁiﬂﬁ , (FE/REEIE R IRIRBI S NERIR
UERIRS MIREWERIRE,

BEUE ((UIRIRSSERILEE ) BEIEINA N\ EE AR PAIIRS 2 T .

TR ( STFRIBEMIREERRIKEERSZ IR EWE ) BFELUSHIEETEI zip 4.

®

iE: ANRIIEEH Remote Collector 11T , BEENES TEIEEINSEMA.

|dentifier GUID-BC83188B-86E2-4053-9F72-3ES80EEC4BBBS
Version 2
Status Translation approved

=

SupportAssist Enterprise FRALHHT R AILLEUE SupportAssist Enterprise THREN RENTSIRE. EALUERY REXYHRFETREE
& (15120 Dell OpenManage Essentials 8%, Microsoft System Center Operations Manager ) EIRANESZ TR SMFRIN.
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SupportAssist Enterprise 2 {FRFFERIAGE -

o EFsE — —\RIFEFER . ©RE SupportAssist Enterprise SRASIFESHIS 2 @AEO.
e Remote Collector — SupportAssist Enterprise BUIEFESLH , ATMISRE IP BRI B WEN LER R AERE.

LEES A

1Ehces TamE_ERY 69
Remote Collector TA@E_EHAY 78

Identifier GUID-F38D2DAF-90C0-4C22-9B1C-40DF40B03BF2
Version 3
Status Translation approved

EHCER

%ﬁﬂﬁg&%;’l\ﬂﬁﬁﬁh‘? . EFBE SupportAssist Enterprise SRFEIREHIQZERNEL. TRREM T EXEERRMEN RHETRIS
EIRIER.

Z&. 58: iEfrEs

FE 588

R BiShuas BRI ISR,

g BEAREEECRATFAER.

AR BERTRRERCSS.

SIHHE BT &EERERIERCES.

2 %ﬁiﬁﬁﬂ%ﬁ%&ﬂ’ﬂ%% , MR B EACRRRIARSS RRRIEHZE 1P
x5 EECRRREL.

ZEieE B EECRR M INATIRE DL,

S BACRR I TR FFRIRR AR

wE EECERAPIRTE.

BRI RER -

BiEE — SupportAssist Enterprise BEfZRIIEEE SRS,

BRFFEIE — SupportAssist Enterprise FoiEEiEZERACEE,

MiERY — EERHTRENVERERS

EHRY — EERTRENEER IR M.

FHIRY — EERHTFENENRE R RS,

EIEFEK — 1E1T SupportAssist Enterprise BOIRSZ ST LiERE

I EEC R MR EERIRSSES.

EESH — SR REFEEEEHRRSA.

EERE — IFEREhcES.

o IFTEBSIE — SupportAssist Enterprise IEfEIRIFIEACSS 2R
BIREEhCEEIRTIRS .

o IFTEECE — SupportAssist Enterprise IE{EHC B IEALSEHIIR

Eo

o [3ENERSS — SupportAssist Enterprise B&Z2EEHIEE | EH0SE
RS ERDN.

o EEEEIE_ SupportAssist Enterprise IETE &SRS RE 2
ﬁo

o IFTEIEE — SupportAssist Enterprise IEfESIEERINERTD
BS

o PEEEXH — EiEfE A IEEN AR ERREMINE
%iﬁg‘%ﬁﬁ?Eﬁﬁ%ﬂﬂﬂ’\]iﬁ%“—é‘éﬁﬂ@ﬂ%ﬁ#emﬁﬁéﬂE’\J
RE,
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HXES

18 & OpenManage Essentials 1&Fies TRE_EHY 70

& E Microsoft System Center Operations Manager 1&Hfces TRE LRI 71
EEIEA AT TUE LAY 75
EEBER R TR MRS WELH 76

B 1ERCES TUE-LERY 76
JiEIERCES TUE_ERY 76
fFRIERCES TAE LAY 77

|dentifier GUID-37022F70-D967-4662-BAD7-DC47299C6BFF
Version 6

Status Translation approved

12 & OpenManage Essentials 1&HigS

SRR EEESEE O AINERRS. TREHR T REERRFOTFERIMBEEXER.
. 59: & EEfi2s (OpenManage Essentials)

FER yizl:):]
iEfpEsEny BT EFEERERNEEIESAYZLE, TTRANEECESEET ¢
e OpenManage Essentials — %R L% E OpenManage
Essentials 1&EHEZES.
e System Center Operations Manager — i%iZLIR B
System Center Operations Manager 1&FLgE.,
e OpenManage Enterprise — IEZLIIZE OpenManage
Enterprise 1&HCRS,
EiN2/1P itk LT OpenManage Essentials RIARSSERRIENZ 5K 1P ik,
2R (7T ) EFTF7E SupportAssist Enterprise HiRBIIEAISSAIETIEZ TR,
|::[SE EIEZE L% OpenManage Essentials FUBRSZ SEFTERIRF 2.
A T EREELREE OpenManage Essentials RS 25ATRHVZS.
EIRGRENH Eﬂzl‘ﬁ&f?ﬁbﬂ HiEAce i TR R AR EAENEREEE X
BEINeHEREM B SERER RSN S HTRIREMAYIER. o BANEEN
T
o H12/H
o 88X
o 3R
o SHAE
o 8A
HXES

& & OpenManage Essentials 1&Fi28 TRE_EHY 70

Identifier GUID-3410DFA2-6E84-47A7-AF5B-C77292F4CD42
Version
Status Translation approved

128 Microsoft System Center Operations Manager 1&HrzS

(ERRBEISERRE R INER=s. TRER T REESESEE TR ERRERIEXER.
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. 60: iZEiEhise (Microsoft System Center Operations Manager)

FE 1588
iSHCRREE T EF R ERIEECRRAIEE,. FIFRTERCRELIT ¢

e OpenManage Essentials — RIS E OpenManage
Essentials 1&EHC2E,

e System Center Operations Manager — iEELISE
System Center Operations Manager 1&FC28.

e OpenManage Enterprise — i%&#ZLIZE OpenManage
Enterprise 1&HC28,

B (7iE)

EFTF7E SupportAssist Enterprise IR BIEEISSHIRNEE TR,

S5EBRERTIREEER WRBEEEITIEEH GRIIRS R DIREERRS | 1BitRLLE
I,

EEAFMIB/IP ol FEERARNIRSSSRAIENZE P ithik,

BR& BERIIEEERANRSSS , IEAFA.

LT DERIITEEEANRS SR | FrRiIE.

wiEEHaEMEB/IP ftullk

FEETEEH SRIBRSS SRRIEN R 1P HBL,

BR&

BERIIEEEEHaRRS=S | IRIEFE.

A T RISt aniRSes | FrEi=Es.
EEEEN E?iﬁ#i?ﬁbﬂ RIS S TR eSS Rl EREREX
B EIREM BTSSR S MR SR TR IR SRR, ARk
T
o 12/
o 88X
o B
o BERA
o f8H
HXES

& E Microsoft System Center Operations Manager 1&Hces TRE Y 71

|dentifier
Version
Status

GUID-493550E2-857A-481F-B30D-73637D55C3AA

3
Translation approved

1% B OpenManage Enterprise 1&FizS

(ERRBEISERRE AR INER=s. TRER T IREESEEE TR ERRERIEXER.

. 61: IR HiSHiEE (OpenManage Enterprise)

FEB e
iEfras X BTSSR ERENNIERETA0EE., THMEHEsLENT
e OpenManage Essentials — RIS E OpenManage
Essentials 1&FLEE,
e System Center Operations Manager — i%&iZLISE
System Center Operations Manager J&ELes.
e OpenManage Enterprise — %2 LIZE OpenManage
Enterprise — Tech Release 1&HC2S,
EHNB/1P itk 2247 OpenManage Enterprise — Tech Release HIBRSS 229
2y P Hbit,
B (TN%) EEFTF7E SupportAssist Enterprise iR B EEZSEHI BT Z TR,
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. 61: IR HISHiEE (OpenManage Enterprise) ( 4£)

FEB izl::]
ARa EEELEE OpenManage Enterprise — Tech Release BIBRSS 28R
FHRERPE.
=143 R 2%t OpenManage Enterprise — Tech Release HIBRSS 28R
FRIERL,
EEEEN Eﬁﬁ‘ﬁﬁ%ﬁﬂﬂEEEﬁﬂﬁgi&ﬁﬁﬂﬁ%ﬂﬂﬂ'ﬂiﬁ%ﬁﬁﬁ?ﬂ'ﬂﬁﬁﬁﬂﬁﬁ
B EREM TSRS e N NIRRT R RSN, Rk
T
o 12/
o B8X
o B
o BHFE
o f8H
1BXHEE
1EhceS TRE_ERY 69
HXES
i&E OpenManage Enterprise J&EACSE TAELRY 74
|dentifier GUID-BF3F9D05-134B-44E6-A33F-188B75E26DA2
Version 2
Status Translation approved

EEC AR E

%ﬁﬂ%&’fﬁﬁ’fﬁ@ﬁiﬁ@ﬂ%ﬂ’ﬂiﬁﬁﬂ%ﬁ , FRFEEINZERCRRHUTIFE R, SEEEERBUE DEREkSERE  BaERE

. 62: iSFRIAEE

FB 1588
2 EEECRRR AR R,
IP it EECRRFMRETERIBRSSRRAY P el E A=
RS EECRRHIRTS.
MRS BELNRGEREHSIREHTEIFR M.
LEXRE E=R B T RIRE AT B EAFNRTIE,
iEfcaases EFCERAYSREL,
Os 8! BRI EERIIRSS 28 LB THIBRER S
PERNEE B ERCRR IR INATIR B DL,
EFeE SRMEEFEANCHEREMRENLEH. ATRERERY
AHERM | REVRIANMIZEFAH.

&7 EECRR N AP RINRAS.

HEXAESS

BEEf A ER IE LAY 75
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Remote Collector

Remote Collector &2 SupportAssist Enterprise RIZFESLA , STASRE IP IBEERANREREN LHEFSER. TREHRTEXE

Remote Collectors TAHEF ERAIZIEIANEE.

Z&. 63: Remote Collector

FEB

1588

i8 = Remote Collector

BFIVIRAIIZE Remote Collector,

fmis BT ATYREE Remote Collector BYIFRER.
HRIER BaE AR Remote Collector,
SikiE AT EREIRER Remote Collector,
=i 189 Remote Collector 129 FR , LAKIRE Remote Collector
AUIRSS2RAVTAN AR 1P Bk,
SERT 5 Remote Collector 1BEEHIR SR ML,
Version Remote Collector i FRTEFERIARAN,
RE Remote Collector BOIRZ.
Remote Collector RS HTEER :
o Bi%EE — SupportAssist Enterprise Fr &2 EHIIRSS E8REI51E
EFIEE Remote Collector BIPRSZSE,
o [RFFERE — SupportAssist Enterprise FTR2E1EHIIRS 2B TGiE
EZZIRE Remote Collector FIRRSEEE,
o EIBLSCM — E1EF SupportAssist JRSZEERT , ANERIERELE
W, BB
o JEMEM — 23 Remote Collector FoiRIEZEE! SupportAssist
Enterprise B , &8,
o FMEREN — 2 Remote Collector & SupportAssist
Enterprise B , &8,
o IETESHI — Remote Collector ZiFEFBIEESHIEIRER
20
o IFTEISIE — SupportAssist Enterprise IFfEMIFITIEIRSGS RS
EREBIZE Remote Collector FIRTHRSR.
o IFTEFECE — SupportAssist Enterprise IEfEBLE Remote
Collector BUIRE.
o IF{EiEM — BLESER/E | 1&1T SupportAssist Enterprise BIIR
$ZERIFfES Remote Collector &1,
o ITFEREE — IFEZ%E Remote Collector N FHER.
o FRIEITIERFER — Remote Collector T3AZFF I EIRIAEL
BMIZE1T SupportAssist Enterprise HIIRSS 28 _EFEIIER.
o SHIKM — Remote Collector ToxEHIZITFRIRS =S,
| LKW — FoiARkIH5ERY Remote Collector BIZREE,
o FEEEKM — SupportAssist Enterprise ToikFapkXt Remote
Collector iR BEMNBCE.
o ISIFSRIM — SupportAssist Enterprise ToiRIGIFITIEIRSZ2EE
EFEBIZE Remote Collector FIRTIRSR.
o HHEBZFENK — X2 Remote Collector BIARSSES ErT FRAYRER
IXzhEE = AE 500 MB,
o EECREE — EEREE SupportAssist fRSSERET | AIREHN
TiEE  BEER.
LERERE BRMITERSZ Dell FIEBARERIRZ.
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1HR(ESS
1% & Remote Collector TAE_EAY 80

&HZES Remote Collector KEAAVIREZAIMIEE TR LAY 82

&7 Remote Collector HEAE TamE LAY 83

BHZES Remote Collector EEAHIZE TRE LAY 83

48 Remote Collector TAME_EHY 84
HEE Remote Collector TAE LAY 85

Identifier GUID-746C52E1-670F-43A3-B915-EBDSACA4E842
Version 5
Status Translation approved

i8E Remote Collector

{$£FEi%E Remote Collector B[R E Remote Collector, FHRIEMH T HBXTEIRE Remote Collector BOFE RIS N IBHE

2.
8. 64: 1= Remote Collector

FE

588

E£NE/1P itk

AEEEIE Remote Collector HIIRSSSSHIENZEL IP Hitl,

B (7iE)

BEFFE SupportAssist Enterprise FriRBI Remote Collector FYA]
R,

5] Sk EEREEIREIZE Remote Collector RIBRSSERFTERIFAFE.

=63 EREABEIGE Remote Collector FYARSSEEFTARHIZERD.

Ei= EHERZIEI AT N F /9 Remote Collector BLIRERIENZER
£z,

Fixzy F8F5 Remote Collector SEBREHIENEFRIL.

IP ftiit /B EEERZEINA B A AT/ Remote Collector ECIRERAT IP ith

i.lt o

AMSB—NENE

BRZEMBIN TN ENBRENFR.

IP itk /SeEl

#BE5 Remote Collector KEXANZERAY P Hulitay 1P #ESEE .,

AMB—A AR

BRZEMBIN TN ENBRENFR.

IEERFRIED N IEIRSS FREEE 5N

2&% lé&ﬁi)\‘@iiﬂﬂ%‘@ﬁﬂ k55 SRR H R AV IRIRSS 2RA0F
—H E CNo

FN=E/1P itk RIEBIRSEEHIEN AL P Hbht,

w0 RIBIRSS B¥ERANIROAS.

EERISIE WMREERFANEEREERINIERSS | BERI%EIT,

BR& EERIR RS R R .

=15 ERRIRERSSHBENED.

REEHEERT U= IP H#BHESEEERL Remote Collector B IFIB(SMAMBITIEIRSS
BERVIRETEEl. BT HTTPS tMYUBERNRER P v /RElE
ERIBHERSYZR S, @i HTTPS MUBERNEEN~HE
iDRAC. Storage SC &HFIFEFI. VMware ESX F1 ESXi LAK XC &
5l Web RiBRISIRE.

HHXES

1% & Remote Collector TA@E_EAY 80
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Identifier GUID-38046428-E8EB-478A-BE99-8813BFDD1D25
Version 3
Status Translation approved

Remote Collector BEHAE#S

Remote Collector HEABIHEE R Remote Collector HIFHER., LEFE Remote Collector TIEFI%EIR Remote Collector B , I§& R
R B,

Z=. 65: Remote Collector HHAE R

FER i8R
B 189 Remote Collector I2AIETR.
IP ittt Remote Collector FTERYIRSZ M 1P HBHEEE AN S,
by o] Remote Collector FJIRZ.
g3 E il W ERRRRIREY,
IRAS Remote Collector B FARZFFAIMRAS.
RMERR Remote Collector ATR BEERIIRSS &8 LB THIHRIER S,
SEEE 5 Remote Collector HHXBXAVIR RS
WEEEE 4FEZ5 Remote Collector Y IP HHBEE,
BERBIRSE SHRLITHEENE , P ERAES Remote Collector #EKEX
AR,
tBX(ES

&& Remote Collector fEAEE TRE LAY 83

Identifier GUID-87826E29-617F-4522-AFES-0E3467AD4D66
Version 9
Status Translation approved

$

53

REIEIN-RALEGECETE SupportAssist Enterprise FRA] FIAVIEIR, ERILASAIRBEIEIN |  REEREARIRERLAIGELATRIR@E

o RIBIRE — BTEEECHIRNEFITRIRIBIRSEFIZE. (NHLIET SupportAssist Enterprise BIIRSESBITIBIRS 28 iERE
Internet B , AZBBEIIRE,

o BN — RTESLITEIS : BEiEH. RASEKE. BFHMEERN. EURSTI4EER.,

o BXREAER — BTEENEHRATAIEEFISE SupportAssist Enterprise BKER A

e SMTPIRE — AITERERAFIERR SMTP IRSEZ[AVFAER. (NIRAFIEMA SMTP IRSSEET | IREAER. NRELT
IRAER SMTP fRS3=% | 1ERIRERIAIZIIRE SupportAssist Enterprise RIS ERE FHBHEA.

HxsEEH

RIBIZE WELEM 213
EEIN TamE Ay 214
BAE(EE TUE LA 215
SMTP i&& TUE_ERY 217

Identifier GUID-DB99B290-F1D9-47BB-BE3D-DF2E0839F052
Version M
Status Translation approved

~ 4+
KIS E
KRIEBEETNE AT EAEHNIESR T AR IERSSEEEIRE.
ERIBEETTENITES , BERSMHE.
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(D)|i#: WL Z2ET SupportAssist Enterprise BIIRSSBBITHIBRS BEEZEHMAET , 7 EERBAERE.
THREHEXERBRENEH RS RENEE.
#. 66: ({IBigE

FER 1508

ERRIERSES ERIEIS e R ENEEIRSENRE.

FN=B/IP itk RIBIRSS TN (P HBdL,

w0 RIBIRS =R FERANRAS.

ERISIE NREEAFBIIEERERINIEIRSES | BIEFRLIE,

BRZ EEFIRIBIRS SIS AR 2.

263 TR IEIR S EEFT AV,

KIBHERTIZ=R SupportAssist Enterprise /EEEE ( METIERSES )
BY IP I BSEREakiRESeE. EiT HTTPS tMBERYIRERY
IP it E IR IEHERRS RS, @i HTTPS thilGE(SHY
EFBARGIE iIDRAC, Compellent IZ4E[4%!. VMware ESX Fl1
ESXi LAR XC £Fl Web ¥ BBRISIRE.

HER(ES
e ERIERS X E TRE_EAY 106

Identifier GUID-361472F7-6401-47E8-9B25-5DC502DF2C5D
Version 2511
Status Translation approved
Ly
EEIR

BERTEAHSEERSRE. Bal@EiH. 2IUREREMEFRT.
AEEERTERRE  BERSNE. STUBLESHMNE ERERAEEIREE.
TERER T EXEEERNE T ERHISERNER.

#+=. 67: Hikln

FB ELZ

BiES

B&fIs8#fi SupportAssist Enterprise FREITFILIEE STRATENTHEHLESNEN (NRE ) (El. EFNT
B RREEREReHT. REEMIEFRHITR , F&
EERAYEIRER.
()| iE: BU/RENEIEENERLARER SupportAssist Enterprise

EEERIIREISEIIEEAVRATIRA.

SupportAssist Enterprise N BIZRF AR IR R] B FEFH %% SupportAssist Enterprise N FETEF
B (WRE) .

REEE BERRIEINA] Bah TR RIS U EH (WRE ) .

P iF s RIS B FRH RSB IFEN (WRE ) .

EEESH R PERIETLA B P IR EEiesE 5 (1RE ) .

BIWERFUSER :

MESA N A L 1 7 BEEAEEERE—XIEE 1 =, NEMESEREUERIIEIR
WERFRESES.

BUEEFRRYSZISRGIAY RN A BT EY SIS = IR B s B s R S B EWEE.

BFhpHEE
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#+=. 67: BikIR (£2)

FER i5BE
BiiSMISSWENZRARSER LEHERR BEERZEI A BaiS R EEERR.
FIF RIS R GURH RIS B T MR EH BRI TR A TR B SR 25 B H2 KL el BB R .
BiEBFIMtES R MBI EIRES.
EBIREEE B e EERE | IBE R TechDirect.com T BRSS >
SupportAssist > ProSupport Plus &5,
YeEEEImR E
IRS3E8/ R EEER o IEFERELMNEEWEREGBRER.
o ERRFABLUNKEWERE.
o EEBHEATLMNRRIESRE CTL BHE.
(D|iF: BX SupportAssist Enterprise IWERIHEIHES. | 55
1% {SupportAssist Enterprise Version 2.0.50 Reportable
Iltems) 5BE3ZE , MUY : https://www.dell.com/
serviceabilitytools,
fZfi# : Fluid File System (FluidFS) #E "BHE LMNRSERERT.
76k : WS (PS) / Equallogic o PR LHTHIE (SHTIOE ) " DUNSEISERLHTSE.
. lj#gﬁ "BEFIEIEREMI ( Ping MU ) " LAMISERULEE ping i
iI —I:l%o

5
#a

SR LAMNIREBIESSTFETRE.
"BE" LIMNRERERRE.
"BRATE" LINREWERRE.

=6 : PowerVault

i
#a

fFfi% : Storage Center (SC) / Compellent
B4 : BF VMware §J HIT Eft/VSM

5
#a

fRRFAZE : Nutanix HE "HE UNRBKERRE.
RFIRAERIRE
EREERFREEPESRSIFRFMAEE BERIETNS SIFRE/RREIMRMER.
()| iF: WRBFRILIEDIT , "EHIRIRE" THHTIIZEE
B EREBSEmERA.
HEPiEsY

EERGIEMIFIE (FIE0 , ATEMAE. JMERSIELESE) (ERERFBREIRERENEREN. STHPRIUT
S AEARESEE NS ES TN

HXAES

[EFEE R EIE T TUE_EAY 111

EL & FHMAHEANIR E TE LR 13

I RAINEHARERRAEENE S TELa 117
BRI ERMREIREERKERSAER TWE LAY 117
BRsERMREEAIEE TTE_ LA 18
ERSEREBR4EFE TAE LAY 135

Identifier GUID-1D52AD16-4F66-440B-9634-69D6D34FB087
Version 14
Status Translation approved

BRRIER

BRRAGEENEATFEEENRETENSE _BKREAGR. TREHTHREAGRRETAERIBENER.
EBRRAMSBRNEAIRE , HErShtiE.
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®
. 68: XR(ER

it WRNRTETFRIRMUER | BERRIESHERN

FE 568

YACIE= BB,

FEBRREA RGN B E S mETERRAER.

BBEA RIS RS RIEE _HKRAER.

aF FEFETBRRANEZF,

YEG FEFFEBRRARNMK,

HiESH FEFFEBRRANBIESH,

SRABIESH FEFEHRRANZHABIESE.

B F Btk FERE T ERR AR FHBA i,

H®REAN EREGREAR A, AT T
o HE
o EBFHRI

EEIFRE SZIENig S HIUH AR, RARIFEB IR LA S BTy,
FEEBRR AR EIERTE.,

X FEFETBRR AKX,

BBmiE

(LmiE AR NRRAFBEMSAIMULRIXEHAR(HAM | NSRS,

BIENIRABRSS MREFRE—ZIFRAARKEIRREAIEHEM | Nk
LHEAETR.

SHERER MREENBRREREP D EFIERIFE | 1EISRILIER,

aF FEFEBRRANEF,

Y EG FEFFEERARNMK,

HiESH FEFEBRRANBIESH,

FRFHB{eFithit FERE TR AR FHBA I,

ENEE R ZENig s HIMHERRRAT | RARIFEB I LA SR EE,
FEBRARABRRNIEIERE,

BExR/iR EERER/MIX,

ltaht WG BB HRIEEIRTIELE,

tekh /A

/&M

HB B4R

X FEFETBRR AKX,

lI3ESE L £ KR RSEIREEXER.

CNPJ {PREF : /2RI CNPJ 1 IE B4,

IE

1BX(ES

BEEHEAEEE TWHE_EAY 105
BEnREFAEE TE R 105
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Identifier GUID-7D152DAA-18EA-4108-A13F-24B599609AE8
Version 15
Status Translation approved
LY
SMTP 128

BT SMTP BB TUE A LABCE SMTP IRSSES ( BB FHIMAARSSES ) 1IRE. WIRBNENEA SMTP IRSSES |, Dell BiNELE SMTP RS 28

®E.

£ SMTP IRENHAIRER , FBSMmMNE.

TREHEXE SMTP RENHE BB RES.

. 69: SMTPig&

FER 2L

{$F SMTP jgs388 BEIRISEINA] foiF B S AR RS SRR E.

EHE/1P Hhik B FHRAARSS BRI R Y IP Hbhl,

w0 BB IRSESERNIROS.

ERIGE ?g%%%%)ﬂ%%D%ﬁ%%ﬁﬁéﬂ%?mmﬂrﬁﬁ%%% , BRItk
[::1 28 EE R FRMA R SS ESFr YA 2.

=143 EEIE R R AR SS B TR AYEERS.

{&H ssL ERIETAE R 2B RIEE FH.
tHX(ESS

L& SMTP fRS5:51KE TmE LAY 114

|dentifier
Version
Status

GUID-78305B32-77DB-4452-A68A-22D86BCB77CB

15
Translation approved

PoIEEE S Mzt

PIgEIE K TR E 70U SupportAssist Enterprise SHEXMESRIRZ BIRVIER,

EMEEERMIR TUERITRER | 15

EREMME.

TR T MEGEEIERE B TR,

. 70: iEiENi®

FER yizl:):|
SikiE EFHEMASIEE | LA ISEIS SRS,
llizt ISR LU A9BSR & AR, RTFERVIEINT ¢
e Internet iEiE
o SMTP R3S
e Dell FTP JR5388
e Dell FEiiRs3EE
e SupportAssist Enterprise JR538%
i5Ag W T B MR IE.
ERIRES Br— M ERMI—RIERERNSIER. nTaeiEE
o & kEE ((UEBRTF SMTP RSN ) — SupportAssist Enterprise FARBCLE SMTP
IRBENRE. WRBATMER SMTP IRS2 ( BFHMEIRSSS ) | Dell EiNTE
SupportAssist Enterprise FEE SMTP i&&.
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#&. 70: =M (£8)

FEB

L

. 0 IETE#HT — U IEER T,
J v SR — EENATY.

. ° IR — RS,

OfiF: IERRSR2B TN | TR EZ R TR AR BRI AT AR B,
LIRBEIERSIE) RIS HY B HAFORT A,
it &sE BRI AT Y TR,
HEXAESS

TN TUE_EAY 108

Identifier GUID-D5995382-E9CF-47AA-A541-D3B4673C518E
Version 8
Status Translation approved

SupportAssist Enterprise jllliz{

{553 SupportAssist Enterprise IETIETRI3IUE SupportAssist Enterprise B/ T4 E(ESHIBES.
£ SupportAssist Enterprise TIHEAIINES , B2~ SHHNE, SRTLARESHNE EREREEIRETE.
TR T SupportAssist Enterprise i TIE+ BRHIFER,

ZR. 71: SupportAssist Enterprise illliz{

FER i%Ag
SikE HEPERAYEIRE | LU ESEISUERES.
izt AT LA AIThEE. ST ARIETTARGISHEE | 1ZIEITALEEISUE SupportAssist Enterprise [A]
FARSZIFERI IR ST IF = AIRIINRE.
i5%Ag wEAMLXAY B Y.
RE BT 1MERMI—EKERUSIASISER. T8RS SE -
o RESIE — MR STIF=AICRTS.
o 0 EE#{T — SISEfISIEUS EDHT.
. J{m&ﬁu&iﬁu;ﬁﬁ — SupportAssist Enterprise BTLABINBIZEZEH.
. ° Tk BRI — SupportAssist Enterprise ToiAGIRES IR | AIRERE 3T
EZHIETIERERER,
LiRIGIERTE) LIREGUERZSAY B HEFOA .
BTl AR IR A TAmEA.
HXES

MRz =518 ThAE TE_EAY 109
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|dentifier

GUID-7940B05B-A03F-4E91-B515-B810BA19A133

Version 1711
Status Translation approved
BRI VISMI=R
BTV
TRIE THEIRB. BREEMNTREBRS =,
#*=. 72: {HiRCIBHR
R ERER THERIRERS =R
30001 1E device_name %% Dell OpenManage Server BEHIT T E R —IRE -
3000_2 Administrator (OMSA) B TEFAERIMEIR, o TORENETSEIRLIRE , REMREMHATSH
3000_3 MESFIRFIERZEE/ AR OMSA,
ER o FARERUL OVSA KA, EHTRINEI OMSA
- HINRA | {5205 (SupportAssist Enterprise Version
1.2 Support Matrix) , RJHEA Dell.com/
ServiceabilityTools,
WNRBBUBRFE | BRI ARSTIFER JLASRENES B,
30006 L4 Dell OpenManage Server Administrator(OMSA) Bt 1. FRRRFEEEEAX.,
30009 ENENMEETIETE. PN N -
2000 11 2. PUTEERNR  HREREERIEEER.
- 3. MRFIUEPIEFZIRE  REEREWAEIES |
MESF R FiEFERE/FHRk OMSA,
WNRIAFTPRIFIE | BB ERASIFER JLIREES .
3000_7 Device_name L Z&3AMRNERFAIIFZE Dell BHYT PR —IUEME
OpenManage Server Administrator (OMSA), o Mg/ NEPIERZIZE , AGESBHATERS |
MESFIZRFIERRR/FHR OMSA,
o FRfLEEFEINAY OMSA hiRAs, ERAEZEINAY OMSA
BIMRA |, 5207 (SupportAssist Enterprise version 1.2
Support Matrix) , BIHES Dell.com/
ServiceabilityTools,
WNRBBUBRFE | BERRFARSTIFER JLASRENES Bf.
3000_8 1E device_name _£Z%E Dell OpenManage Server ZEE SupportAssist Enterprise Z&4E :
Administrator (OMSA) B2 A4 B IMEIR, 1. FTFHEHIER.
2. EiEFY , PEHEER.
3. (EIERFFINEEE 9 |, 1%3F Dell SupportAssist , 3
PEFEEY.
4, TERIB{EFR Dell SupportAssist Enterprise 312
FEAOYS , BET—2.
5. BHEE  RoRERE.
WNRBBYBRFE | BERRFARSIFER ILRBUA—2
g
300010 1E device_name _tZ%E Dell OpenManage Server BEHIT TR —IRME -
3000_12 Administrator (OMSA) B TEFAERIMEIR, o TORENETSERLIRE , REMREMATSH
3000_13 MESFIRFIERERZEE/ AR OMSA,
3000_14
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& 72: {EIRICHIBRFR (8E)

R EREE ATHERIRRIR G R
o FRILEEFEINAY OMSA IRA., EREERINAI OMSA
RORRAS , 15805 (SupportAssist Enterprise version 1.2
Support Matrix) , FIHESS Dell.com/
ServiceabilityTools,
WNRBBUBRFE | BERRFARSTIFER JLASRENES B,
300015 £ device_name _E&4%& Dell OpenManage Server BiRZEETLUERILAR R EEREREEEER
3000_16 Administrator (OMSA) RIS EERIMEIR. BER | REHIT FEAI—DTUR(E :
3000_17 o THRBNEPIEFZIRE  REEREWMAEET
3000_22 MESFIRFIERZER /R OMSA,
ER o FRIZIERINEI OMSA PRA, BRIV OMSA
- HIRA , B2 (SupportAssist Enterprise version 1.2
3000_47 . N
Support Matrix) , PHEST Del.com/
5000_48 Serviceability Tools
3000_50 V1008,
oo=20 NRIBEHPAIFTE , BRI SR JLBRENAEE,
3000_18 24 Dell OpenManage Server Administrator (OMSA) Fr | e #ISRIEEEITHIZE Microsoft Windows , TE5HHIR WMI
E—IIRSSTE device_name EREITITEREH. RSB IEEIETT.
o MNRISFREITHNE Linux , BHRIFEF SSH,
BXESER | BSREMRS.
3000_19 224 Dell OpenManage Server Administrator (OMSA) Bff | #8{# WMI IRBIEEIRTE LinlT. BXEESER | BEH
EN—IRARSSTE device_name EHRTEIETT, HibRSS.
300020 1E device_name _t%ZE Dell OpenManage Server BT A E P —TRE
3000_21 Administrator (OMSA) fISR2RRERIMEIR. o TERETATERZILE  ARERESIHABIET
3000_24 MESFFRFikFERE/FHRk OMSA,
o2 o FAREMUL OVSA KA, BEHERIEI OMSA
- BORRA | 5205 (SupportAssist Enterprise version 1.2
3000_27 . N
Support Matrix) , PHEJ9 Del.com/
5000_28 Serviceability Tools
3000_30 V100,
s INRIBEHPAIFTE , BRI SI5ER) JLBRERAEE,
3000_33
3000_34
3000_35
3000_36
3000_37
3000_38
3000_39
3000_40
3000_41
3000_42
3000_43
3000_44
3000_45
3000_46
3000_49
3000_51
3000_54
3000_55
3000_57
3000_58
3000_59
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& 72: {EIRICHIBRFR (8E)

R EREE ATHERIRRR G R
300052 £ device_name %% Dell OpenManage Server iRm0 22 TR, HERSRFET SSH , Re
3000:53 Administrator (OMSA) BOigf2h R EBIMEIR. AT T ERY—TRME
o MRBNETIEFZIRE  ARETREAEIES |
MESFIZRFIEFRR/FHR OMSA,
o FINTEFEINAT OMSA HRA., EREZRINAI OMSA
HORRA , 15808 (SupportAssist Enterprise version 1.2
Support Matrix) , BIHESS Dell.com/
ServiceabilityTools,
WNRBBURFE | BB ARSTIFER ILASRENES B,
3000_60 1 device_name E%2% Dell OpenMeanage Server o WIS HEERTLAAA,
Administrator (OMSA) RS2k EBIMEIR. o WIFFFRENIGS RS B SIS AR,
o MRFUUEPIEIFZIRE  ARTREAEIES |
MESF R FiiERE/FHk OMSA,
o FENLIEFEINAY OMSA IRA, EREEZEINAI OMSA
RIMRAS |, 15205 (SupportAssist Enterprise version 1.2
Support Matrix) , PiEJ9 Del.com/
ServiceabilityTools,
WRIAFTPRIFIE | BB ERRASIFER JLIREES Y.
3000_62 4 OMSA AIFAIRTRIEIHE. BRINRBHWIEESLRIE T OMSA, INRERETE
OMSA |, BIEFSEHEREEAEEF . MMESHIE
iR TR/ OMSA, WNREPATFE | BER
FARSZFERI ILATRENES B
4000_500 WIS RAER 7 BT IR ENEERFRREZIREL, R BN TR 2R E ASEI SupportAssist
SupportAssist Enterprise EERNSEHBETHEIFER,., £ | Enterprise BIGR{EIR(E,
IEEAIE] , SupportAssist Enterprise AR HIZIEE
AE(TER.
5000_1 ToEECEIRSEAY SNMP iR E |, FAKRERIMEIR. fwmEiiETESS > BiE SNMP EINECE SNMP 1]
B, 3 FohfcE SNMPIRE., BXFEIECE SNMP iIRE
E’giﬁﬁﬁﬂ , 152 RIESER Web RAEACE iDRAC HIE5IRE
Ij—\o
5000_2 TOEEEIRERI SNMPIRE |, RASENEI/NTIELE | #fR iIDRAC &% Enterprise B, Express iFaliE , A5
=588 (IDRAC) REIATHRANFATIE, =B ES > BiE SNMP EIECSE SNMP 188,
5000_3 TREEIRER SNMP IRE |, BASRE/RITERE | SRFHNEEIRSER SNMP I8, BXFaEcE SNMP
1=H88 (iDRAC) FRE I BECEMNFERIIE# . ;ﬁ%}?’ﬂiﬁﬂﬁ . IBSRELER Web REECE iDRAC BYZ
RER.
5000_4 TEEEIRER SNMP IRE |, BARMARNEEARR | HREEBNEENE/RTEHEEH RS (DRAC) FRIE
FrEtiBR. HERIRERBIR , REEXBITIE RIS ER AU
$% > BigE SNMP EIfCE SNMP iR &,
5000_5 TOEEEIREAI SNMP IRE | RASIEESERE/R | BIRTLUNTEET SupportAssist Enterprise BFIZRSE1(A
IR HIES (DRAC) KM, iDRAC , AEEHET RS R EE LAESS > BiE
SNMP EIECE SNMP 1ZE,
5000_6 ToEEEIREN SNMP IRE |, EAMANRIEIELRL. REREEEN , ARSXBILRERNER LA9ES >
ficE SNMP JEINECE SNMP iIRE. WNSRIEIAE
= BERRENRFEIRR LIRS,
50007 ToEBCEIREH SNMP iIRE |, RAKRERIMEIR. RFERNELEIREN SNMP iRE. BXFINEE SNMP
50008 WERNRE |, BERIEBEIIEER Web FRERCE iDRAC AV

Ei{=[7
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& 72: {EIRICHIBRFR (8E)

R EREE ATHERIRRR G R
5000_9 ToEEEIRSEAI SNMPIRE |, BNIZFFPKFPERIR | MAFDEEIREN SNMP 188, BXFEIEE SNMP
B LHIBBRAE. WERNRE |, BERFENREZIRB R (Windows) 8F
HEELRER (Lnuw),
5000_10 ToARBEIRER SNMP IR E |, EARIRMHLET WSS THIASERELE SNMP IR |, BiRRELET
SupportAssist Enterprise FIZRFRIENZTR/IP bk, SupportAssist Enterprise BFIZ4HY IP Bl ERASEER
)\0
5000_11 AR E RSN SNMP IRE | RAEZIRE LRTR | mxiRE LFahdE SNVP RS, REEETIR ST
SNMP fg55. ST FAOESS > BRE SNMP EIRELSE SNMP i8S,
5000_12 ToEEEIREAY SNMP IRE |, K79 SupportAssist B SupportAssist Enterprise SIHIERERZHIEE. |
Enterprise A3FRAZIRE LIGITHHEER A, B217 {SupportAssist Enterprise Version 1.2 Support
Matrix) , ®YEA Dell.com/Serviceability Tools,
5000_13 ToEBECEIREN SNMPIRE |, F8 SNMP IRSBKE E1Zi%% L FER0 SNMP RS |, AEEETES >
. BeE SNMP EINECE SNMP IR E.
5000_14 TEEEEIRSERI SNMPIRE | B8 WMI IRSHEZER., | mziRE LEFHEH WM RS |, REEEHEEE
B8 LAMESS > BLE SNMP EIECE SNMP IR E.
5000_15 SupportAssist Enterprise ERSIHECE SNMP RS |, (B | EfERILIERT | iBIIENEIREFH R SNMP im0
FEIIE SNMP iR ERIE BIH S, (162) &TFFTFRIRE.
600001 FBTFHRAER | SupportAssist Enterprise FGiEM BRRRIER | AR ARSI TR ILASREES Bl
6000_11 device_name FIBMRRFBHFE,
6000_12
6000_13
6000_14
6000_24
6000_02 HFi&BAATiAE , SupportAssist Enterprise FoiEM FRFIS R LAMIZE!T SupportAssist BIIRSESEAHE , AB
device_name HFiEREFSHEE. B tiRE.
6000_03 BTFREENBRITEMRIT 1P ik , SupportAssist | IIRILIGE MR , NFRRTE DNS RS ETFINEE
Enterprise F5iEM device_name FBERRRAEHHEE. | ENBIR , REEXIERE.
6000_4 HFAEREIR | SupportAssist Enterprise J5iEM ERRRIIRIRR | BERRFARSTIFER JLASRENES B,
6000_5 device_name FiBRRFEHHE.
60006 ATFEIHERERIEEAM , SupportAssist Enterprise & | 1BHAfR WMI IRSEIRE LiElT | AREIXIRE,
6000_8 7EM device_name FIBRRFEHHHE.
6000_9
60007 HFRENEREAERSISBARBIER | SupportAssist | e  HEREMIZEIEMIIAFEFIZEIBER SupportAssist
600015 Enterprise F5i&M device_name B EFSEHRE. Enterprise,
6000_19 o HRAFKFEEEERRFIZEM root IR,
6000_21
6000_23
6000_10 HFRBHEIESEREMR , SupportAssist BERERPIKFESIRSNEERSIRSREFPIER |
Enterprise FT5i&M device_name FiEMRRFHMAL, | ASEIRIIRE.
6000_16 HFREIEER |, SupportAssist Enterprise FoikM BRI | BRI ARSI TR ILASREES Bl
device_name FiBRERFEHHE.
6000_17 HFIRBATISIHIRIE . SupportAssist Enterprise 5% | &,
M device_name FiBERRFEHFEE.
600018 BTFEHERRNREEM |, SupportAssist Enterprise 75 | R SSH BRBEIRE LIE1T | AREIUIRIE.
600020 &M device_name FiERREFASEMHHEE.
6000_22
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& 72: {EIRICHIBRFR (8E)

R EREE ATRERIRRR G R
SA-0001 BT IREHGEEE 300 , SupportAssist Enterprise F5i% | HRIZIREIHEMRT 300 , AIREIALLERIF.
=N
SA-0002 HTF .csv HEAZ , SupportAssist Enterprise T5iESN | #R .csv XHET |, AREIXIIRIE.
®E.
SA-0003 BT .csv M4BEIRIR , SupportAssist Enterprise ToixS: | #RIR .csv SRR , AAREIRIE(E,
NIRE.
SA-0004 BT .csv MEEIEEREARA , SupportAssist R cov MAHEIEEMNET A , AREERE.
Enterprise T5iESNIRER,
SA-0006 FTF .csv XTI , SupportAssist Enterprise TESN | HER .csv B, AREIRUIRIE,
BE.
SA-0007 HFSANXEREDEBEAVRR , SupportAssist BIRRARSIEIT SupportAssist Enterprise BSNRISIHF
Enterprise T5iESNIRER, BEEYHIRR.
SA-0008 RESANERFEIE. NEA.
SA-0009 AT csv MIEFFRAESIRERENE | SupportAssist BIBIR csv M ESRRNER | REEIRIRE,
Enterprise oA A— N EZ MR,
SA-0011 BT .csv SU4EETFTE , SupportAssist Enterprise 7555 | MBS 7EIGATAIETRERY csv M4 : C:\Users\<User
NIZE. Name>\AppDatal\Local\temp , SRS ERIR IR E.
SA-0012 FAFEANENBFRE P HUFIR S ERAIER | {ERRIERIIENZ TR P HEEF NG &SRR EIHRINK
SupportAssist Enterprise FoiRimINiE S, =
SA-0005 ARTFEEERIR BN |, SupportAssist Enterprise 75 | BRIRIZTT SupportAssist Enterprise IR GANEEIRZRIN
AN device_name, AN RINEERING , AREXRINKE.
SA-0010 HFRARIENBFRE, 1P HBUEAIERS | SupportAssist | SEFIIERBRIENIEFREL IP iSRS .
Enterprise o570 device_name,
SA-0015 HFRIMIREITRERFEIR , SupportAssist IMELATRE | REERRINESE
Enterprise Foi&i7w device_name, o TR SupportAssist Enterprise S3HZ18%. BXATSY
FgRTISHIFIER |, 15218 (SupportAssist
Enterprise Version 1.2 Support Matrix)) , Rt/
Dell.com/Serviceability Tools,
o HRFAFPKFPEEEERR root IR,
SA-0020 BT 200 device_name , SupportAssist Enterprise 75 | ANi&F,
IENINZIRE.
SA-0025 BT RENEIR , SupportAssist Enterprise FoiAiN ISIF SupportAssist Enterprise EAXIHZIRE. BX=
device_name, THEARBEIERIFIER | IBEIR (SupportAssist Enterprise
version 1.2 Support Matrix) , FHES Dell.com/
ServiceabilityTools, ANSRBIBURATFE | BEARA
BRI ILASRENES B
SA-0030 AFAPBEEREAIER , SupportAssist Enterprise 75 | IIFIRRER , BMIRAFKAESEER /root IR , A
AN device_name, EERXMNESE. NRABDREFE | BERREHINLE
SRR LIREEE.
SA-0035 HFHRIZHEEEIEE | SupportAssist Enterprise 75 | MINEEEE , REEXFINSE.
3EZ00 device_name,
SA-0040 BT nome BB —IREER , SupportAssist Enterprise | EF{HIRABEIREINFINRE.
FoiE#IN device_name,
SA-0045 Wi EAIRRESEGE E R TH. TEA.
SA-0050 HBFFRENEIR , SupportAssist Enterprise Foi&izwiN IEIF SupportAssist Enterprise ERXERZIZE. BXZ

device_name,

XHEARERISAISIER 155 (SupportAssist Enterprise
Version 1.2 Support Matrix}) , RIHEA Dell.com/
ServiceabilityTools,
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& 72: {EIRICHIBRFR (8E)

Enterprise T ZimINiZigE.

FENRES HFES AHERIRER SR
SA-0055 HFIRBATHIE , SupportAssist Enterprise ToARIN | BXESIIHSRREMNFIZE | 15518 (SupportAssist
device_name, Enterprise Version 1.2 Support Matrix) , M
Dell.com/Serviceability Tools,
SA-0060 BFFRESECHIBREFREEN , SupportAssist Enterprise | FEIE{T SupportAssist Enterprise BIZR % LB E50 Dell
ToiEA N device_name, SupportAssist [RSS , SAEEIRFINEE.
SA-0065 HTFRARNERIEERAFERE | SupportAssist MAEBBEEFSIRNER  ARERXRNRE.
Enterprise F5i&i# 1 device_name,
SA-0070 AISEIIEEE EL%E Dell OpenManage Server ANEF,
Administrator (OMSA),
SA-0075 SupportAssist Enterprise Ef&MIEIREE R ZZE Dell NEA.
OpenManage Server Administrator (OMSA), EEZiE
OMSA A BERIRE L RENBEHSEHEMRER.
SA-0080 SupportAssist Enterprise E4&MZ Dell OpenManage JI3RIBER{E SupportAssist Enterprise TIRE , AT
Server Administrator (OMSA) IRSELIE R ERIEIT. 25 OMSA RS,
SA-0085 SupportAssist Enterprise EAGMNENIZE 3T Dell JI5F{EER{E SupportAssist Enterprise THEE , B/REEINIE
OpenManage Server Administrator (OMSA) kRN x.x, OMSA HESIEA x.x.
SA-0090 SupportAssist Enterprise EAEMIZIZE EZ&%ET Dell RIS TE OMSA IR x.x FHEEZEERE L.
OpenManage Server Administrator (OMSA) ARZN x.x,
SA-0095 SupportAssist Enterprise FoiARGIFIRE FR4EH0 OMSA | EfFARLLAIRR |, {ESRTIEIGIE OMSA RS,
hiRA,
SA-0100 8 FEZEEINA Dell OpenManage Server RNEF.
Administrator (OMSA) hRZAS,
SA-0105 SupportAssist Enterprise $iBI3 S AITiE i niEHI28 NERA.
(DRAC) EMIties., Bt , AEBLRESF R Del
OpenManage Server Administrator (OMSA),
SA-0M10 RTFREEMANFEIE , SupportAssist Enterprise Foi% | B iIDRAC BEBBRIRY Enterprise B, Express FANILE ,
AN device_name, RIS ERERE.
SA-0115 TR ERFAZZIEF , SupportAssist Enterprise Toi& | ANi&H,
3%sh0 device_name,
SA-0120 BFFAEIRSE device_name E#EEEFR , SupportAssist | HE{RETEIRSIEIE lx%Lﬁﬁ' REELRINZIRS.
Enterprise o AMINZIRE. BRITERSHER | BSHEMIRSS.
SA-0125 HFR7EFRE X ATBRPIUCEINIEL , SupportAssist BIREHRNZIEE. BAXESHHIEGEER | 15
Enterprise Foi&i7w N device_name, %Iﬂf,ild\\ﬂﬂlx%
SA-0130 HFIRERY SSL I RAIHIZE /T 256 fiisE s | BEXHEGIBLSR | i5SRLERNEE.
SupportAssist Enterprise 7okl device_name,
SA-0135 T RIEERNIREEEIARIER |, SupportAssist TRREER T IEFANRERE |, AEHBIH—IR.
Enterprise F5i%i%n0 device_name,
SA-0140 HFESE device_name FREIN , SupportAssist HATLATRE -
Enterprise 5 &MMZIRE. . Tﬁﬁr ’&E L& RO. BXRAERONES
525 SupportAssist Enterprise (A& 1.2 455 ,
Miﬂﬁj Dell.com/ServiceabilityTools,
o EMRIRIEEE T IERAVIREREY, 1GIF SupportAssist
Enterpnse BEFZIRE. BASIHREESN
B , iB&18 (SupportAssist Enterprise Version 1.2
Support Matrix) , BIHES Dell.com/
ServiceabilityTools,
SA-0145 BTFRIE M device_name E3E , SupportAssist MANREERE , AEBiR—X.
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R EREE ATHERIRRR G R
SA-0150 HFRIZHERIERRR device_name FHE |, 1. BINRSER,
SupportAssist Enterprise ToERIMZIRES . 2. MRERERER.
SA-0155 HBF device_name & Storage PS ZFILR 1P it | 2958 Peer Storage PS RFI4E P HBHFEIRINZIR
SupportAssist Enterprise FToiRRINZIZE. =
SA-0160 NS P itiER Dell Peer Storage/Equallogic PS & | iSHR{RIGIEIS(EFEE P thibRnigss.
BIRLR P Hbdlk,
SA-1005 ATFEEER IR , SupportAssist Enterprise 75 | BRIRIZ{T SupportAssist Enterprise IR FANIR B I0ERE
RIS device_name BIEIE. ML, REEIRE.
SA-1010 HFEIMEIR | SupportAssist Enterprise JoiA4w48 IUELATRE , REERAREBREERE
device_name BIEIE, o TRRETERSIEERE LET. BRATERSHE
B, B8R "BEE .
o MRMANEREEEEERD root BIR,
SA-1015 BT ZEEIBAIERNS . SupportAssist Enterprise 75 | MEFAFPBFIZRE |, iR KPESETRR /root £
R4S device_name BYEIE, IR, ARER. WRABPAFE  BHRRENNEE
HRLKEESE.
SA-1025 HFRANERERERS —IREMER | SupportAssist | MINHIEMEIR , AEEXREREERE.
Enterprise Fo5i&4m4E device_name BIESE,
SA-1030 HFWMANEESEBRFAFPRPR . SupportAssist MAEBBEEFSIRNERE  AEENRFEREE
Enterprise FoA4REEIREEIE. .
SA-1035 HTFATHRRIRSEIR S LHESR |, SupportAssist HRFTRIRS EERE LIET , ARERREREE
Enterprise ToiXEFTRE IR, . BXEIRSER | BEREMIRS.
SA-1040 HTF device_name BY SSL IR FIRIRE S 256 sy, |BXHIENELR | BRI ERERSEE.
B , SupportAssist Enterprise o EdRiEIZIS =S
;Eo
SA-0165 Hﬂ?%iitﬁ?ﬁ@”iﬁ%%mﬁ . SupportAssist Enterprise 7 ;R?EL\)\—F?EIE'VE :
SA-1045 IERERE IR, 1. BR FTP B FIFRRS.
2. MINIERANSSRER.
3. gg%l"ﬂ%ﬂ%%ﬁ& B REHNMNEEERLIREE
SA-2000 SupportAssist Enterprise TSiAIES FRmAUERE , BT | HUTERENL | FBIREEARERERNID.
=B EIERARSIIFER eI Z=A,
SA-2001 SupportAssist Enterprise ZoiAFES FRBAOERE , BT | NER.
SA-2002 =B EIERARSIIFERI eI =S,
SA-2003
SA-2004
SA-4015 HFREIFEIR | SupportAssist Enterprise FoiAM ZEIR LR BMAIER SR EFRE EE, R
SA-4020 device_name INEERFERE. [EUPARE | BARB/REASHF I KA.
SA-4025
SA-4030
SA-4035
SA-4040
SA-4045
SA-4050
SA-4055
SA-4060
SA-4065
SA-4070
SA-4071
SA-4072
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TENZREWERFRER.

FENRES HFES AJEERIRRR D 2
SA-4073 FFARXFEIR , SupportAssist Enterprise FGiEFTELM BE 3, BAER PR EH RS . R
SA-4074 device_name WERNRFER. FIRUATFTE | IBBRE BRI ARSI S KE ).
SA-4075 BHFEiEER| device_name K , SupportAssist o TBRE WM IRSERE LIETT.
SA-4080 Enterprise T ZMNIZIREWERFER. o ESEHKNERAEE , SERZSSH B TFAKN
Eo
SA-4085 BHFEiEER| device_name K , SupportAssist o TBRE WS-Man IREEIRSE LIBTT.
SA-4090 Enterprise T ZMNIZIREWERFER. o ESEHNERAEE , SERZSSH BT FEKN
fﬁbﬁﬂﬁlﬂﬁﬂ%%ﬁﬁ: . TBBRERARS AR JLARER
3
SA-AT0 HBFEiRiE5E2 device_name 5K , SupportAssist o TR SNMP IRSEIRE LIETT.
SA-4115 Enterprise TiAMZREERTES. o ESHKRERALR , BEFRSEFRETHAK
SA-4120 foﬁbﬂﬂﬁfﬂaﬂm%ﬁﬁ . BRI SIFEDI JLAIREN
3
SA-4125 HBFE=ikiEEEE device_name 5L , SupportAssist o TR Symbol SDK IR EIRE LIETT.
SA-4130 Enterprise T5AMIZIREERSER. o EEINKNERFER  BISRZREFRTHIRIL
%EDQD%@@%?KFE . TBERE RN STIFERI JLAZREN
3
SA-4135 AF iR device_name ST , SupportAssist o TR vSphere SDK IRSBZ1EIRE LiETT.
SA-4140 Enterprise ToiZMNZIZEIERFER. o EEIRNKERFER  BEIEBZREF LI
foﬁbﬁﬂﬁl‘ﬂ%@%%ﬁﬁ . TBBRERARSZIERI JLAZREN
3
SA-4145 B FE=iiEERER device_name 5K , SupportAssist o TR REST API IRE1EIRE HElT.
SA-4150 Enterprise Z5AMIZIRBRERFES. o EEHWERRER  BEFZIREHATHRIL
foﬁbw%@@%%ﬁﬁ . BRI IFER] JLASREN
3
SA-4095 BFEiRiE52 device_name 5K , SupportAssist o TR SSH IRSBHEIRE LIETT.
SA-4100 Enterprise T5EMIZIREERSER. o EENKNERFER  BEFZREFREHIRIIL
SA-4105 &%,
SA-4155 BT device_name A<A[i/3[8) , SupportAssist Enterprise | o  HFRIZE I LAMIZIT SupportAssist Enterprise FIIRSS
TEMNZIRBKERRER. ==l =18
o zﬁiﬁﬂﬁﬁéﬁiﬁfﬁ% . IEERZIR S H R ETRIL
SA-4160 BT device_name B9 IP HHEFERY , SupportAssist o TRIREFISEAIIER P MBS SupportAssist
Enterprise ZEMNIZIRBWERFRER. Enterprise,
. ziiitqiﬁ'é%ﬁ%’% , BRI EH R IR
SA-4165 BFTTERINAAERIETE , SupportAssist o IQUFBIXIEFIMZIRE | FRRABELE FEIER I,
Enterprise FoiEM device_name WERFES.. o EERWERFER  BEFZREFREHIRIL
- %
SA-4170 BT device_name BIFEIEARIEREGRBRTRIUR | o TREAIRBIEMRIIAFBFIEIBERT SupportAssist
SA-4175 SupportAssist Enterprise THAMNZIZRBRWERFER. Enterprise,
o RIRAFPKFEEEERIIRER root 1R,
. giﬁtﬂﬁﬁﬁéfﬁf_ﬁ% , IEERZIR B RS RIL
SA-4180 BTF device_name A~=Z37$: , SupportAssist Enterprise | BXSSHEAKFILEMFIE , FEF (SupportAssist

Enterprise Version 1.2 Support Matrix) , Rt
Dell.com/Serviceability Tools,
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R EREE TJEERIRRR D 2
SA-4185 AF=itiEEE device_name 5 , SupportAssist o TFEAESE root NRHIBFPKIA ST 7
Enterprise FToiEMIZIRBIERFRIEE. SupportAssist Enterprise EiE, 5SS
SupportAssist Enterprise (Linux) B9 sudo 151X R,
. ziiitllﬂlﬁﬁifﬁ%% . IBEFRZIR R R RIL
SA-4190 BT device_name B9 SSL IIZERBIBIREN 266 sy | BAHIEMBELSR | BERLANERAEE.
&= , SupportAssist Enterprise ToEMIZIRBWER 5K
%l%so
SA-4500 HF &I ERRIRS 2 TTIAAIA |, SupportAssist EERNERAER , BERZISR B ETFIEIEE.
Enterprise ToARIEM device_name WENRFER. | NRARADBATE |, BARIASFEBI ILREE B,
SA-4501 HFARXFEIR | SupportAssist Enterprise JGiEM BENRERAES | BIEFRZIREHREFRILEE.
SA-4502 device_name WEERFESE. NSRIEEPATFE | BRI JLASREN S .
SA-45M FFARXFEIR , SupportAssist Enterprise JGiERIEM o HITMISHEEE | FRAIIEEZ ISR LIEIRSS
SA4510 device_name WERNEFER. 2.
SA-15000 o EFHWERARER  BEFZIREFHRLFRIL
SA-15001 - %
SA-15002
SA-150M FFARXFEIR , SupportAssist Enterprise JGiERIEM o HITMIZEEE | FIRAIEREZIER LIEIRSS
SA-15012 device_name WERNRF(ER. .
° 2@%&%%%%%,%&&%&%#@%%%&
SA-4513 HFSUESHETRY |, SupportAssist Enterprise ToiE&RIE |0 HUUTRILEENIR | FBIRAINEZZRIF/R LERS
SA-15013 M device_name LSRR FE(ER. 2
° 2@&W§§%E§,%ﬁﬁﬁﬁ%#¢iﬂﬁw
WRABPDRTFIE | BRI JLIRENES B,
SA-4514 HFUTESTHIRIR |, SupportAssist Enterprise ToiE&RIE |o  HUUTRILEENIR | FRIRAINEZZRIE /R LERS
SA-15014 M device_name ILERHIRFE(E 2. .
° 2@&&%%%%%,%&%&&%#@%#@&
WNRABPDRTFE | BRI JLIRENES B,
SA-4521 BFRIBERSEEATIAE) , SupportAssist Enterprise 7o | @ I&IE SupportAssist Enterprise FRIIRIRS LIRS,
SA-15021 REIEM device_name KSRGS, o FRIFIBIRSSRATLIAIA.
. giiﬂiﬁ%ﬁiﬁ%’% . IEEFZIREH R TRIL
%i@@%%ﬁ&,%ﬁ%@%@%%ﬁﬁuﬁ%ﬁ
SA-4522 ATENEERIRIERSSERAM . SupportAssist o I8UF SupportAssist Enterprise FRYIRIRSSENRE.
SA-15022 Enterprise ZAKRIEM device_name WERNEREE. |o MRFRERSETTLIASAE.,
° 2@%&%%%%%,%&%&&%#@%#%&
%%@ﬁ%%ﬁﬁ,%ﬁgﬁwmﬁﬁﬁﬁu&%%
SA-4503 AT IEIRS 22 EZIBASER , SupportAssist o TRIRIBIE SupportAssist Enterprise HEINIKIRIRSS
SA15003 Enterprise FoiZA&IEM device_name NEERIRF(ER. BRI IERS.

. giﬁtﬂﬂliﬁéﬂ%@ , IEIEFRLIRE AT FIA
gg%@%i%%ﬁ& , IRERRIGHIR S EIRRLARIGH
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FENRES HSES TJEERIRRR D 2
SA-4524 BT HEAIRIRS AT HIIRANFEIR |, SupportAssist o I&IF SupportAssist Enterprise FR{XIRIRS SRR E.
SA-15024 Enterprise T5iERIZM device_name WERNRFER. |eo MERAERSETGLUSE,
. ziiﬂiﬁﬁifﬁ{%’% , BRI EH R IR
WRATPRFE | BERKAREHIMNEEERLEKEES
Bh.
SA-4550 FF7EZEE SupportAssist Enterprise FRfERYAIRS 28 LAY | BRLEEMER SupportAssist Enterprise HEEZZS|E)E
EIFRER B EAE , SupportAssist Enterprise Toi%& | KRUER | IBSIIEAHER,
MIB%E device_name WEZRFRER,
SA-30130 HF T ESShATEAYEEIE | SupportAssist Enterprise B | BiINESR | BEIREFIEINESE.
BI85 device_name BFEFAT.
SA-30180 HFIRE device_name A~EBFTEANFANIIE BRMINKE | BIHIRTIRE L3 iDRAC Enterprise 1
SupportAssist Enterprise E1Zi8 & BT EFHT. AE |, AEEFIFRE.
SA-30260 H3F Enterprise Manager FI5REF SupportAssist |, ERINEE |, BR(RTE Enterprise Manager FEEH
SupportAssist Enterprise E4Gi& & device_name BT 8 | SupportAssist , ATREFICIFIRES.
FE+,
SA-20005 HFIEBCRS adapter_name BEREERF L ERINS | ANER.
ZEELESEXEAANIRES , SupportAssist Enterprise Foik
W EIZIEHCES.
SA-20010 HF nome EHB—IEECESEA , SupportAssist FERBR— P RBIRER R INETEES.
Enterprise ToiAIRBIEHCES adapter_name,
SA-20015 FRF>RANERIR , SupportAssist Enterprise TXIREIER | EIAMMZIERCES.
28 adapter_name,
SA-20020 BTFERASEARIER , SupportAssist TiERBIEECE: | MALERNEIRAZERE  ARER.
adapter_name,
SA-20025 SupportAssist Enterprise ZoiEHIIRBEEEESNRS , | WIELITEI , ARFEA :
HEEACE RSB AR EERER SR HIET. o HBEfEIMZEE SupportAssist Enterprise FRTERIARSS 5815
EEAET N
o TEZEE SupportAssist Enterprise FIERIIRSESFTFF 7
#5700,
e SupportAssist Enterprise &ACES RS [E1EIETT.
SA-20030 SupportAssist Enterprise ToiABRIZEEHESNESR. |RIEUATEI , AEER
o HIRAFIEIEH,
o EECRICEREZIEEA,
e SupportAssist Enterprise I&ECSEARSE F1EIEIT.
SA-20035 HFIEECES adapter_name BIEHEFR , SupportAssist | (ERBEMAVESAEIRFIMZIEHEES.
Enterprise Toi AR BiZIGHCET.
SA-20040 BT Microsoft System Center Operations Manager S£5 | 3ELATEIR , AAEER -
AFIFEg, Microsoft System Center Operations Manager | e Microsoft System Center Operations Manager SE{5Ia]
IRSSRIBEARTEIZTT , SupportAssist Enterprise Foi&if[a] .
1&BCES adapter_name, e Microsoft System Center Operations Manager fRSS1E
HEIETT.
SA-20045 BTFERASERNERSSE EBINIR | WMAERNERESE REEL.
SupportAssist Enterprise Foi&i7aEE 28
adapter_name,
SA-20050 BTFRENFEIR , SupportAssist Enterprise FoEIGIANEERE | ANEA.
SA-20065 28 adapter_name,
SA-20080
SA-20085
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FENRES HRHER AJEERIRRIR G R
SA-20404 BFEACSE adapter_name AB] FIEFG EiAE] | MRZEN s B EiZEE S 1FMERIER , R
SupportAssist Enterprise Foi&iR BiZIEELSE. i,
SA-21005 BT name BB —IEEIEEER , SupportAssist FZIEECEMNHIEMER | REER.
Enterprise ToiRAdmBIEHCES adapter_name RS
SA-21010 HIFARKFEIR | SupportAssist Enterprise FASIEIER. | ¥ —REJBEENRIBEZERFAIFRER.
22 gdapter_name BREMER,
SA-21015 T I&ERCES adapter_name HRFHSEAIER |, RZEEC AN RS RN , ARER.
SupportAssist Enterprise Foi &Rz Bt E (S
SA-21404 HFIEBCES adapter_name Foi&1AlE] , SupportAssist RiRziEEesFMEEIER , REER.
Enterprise Jo/AmiEIZIEHCES.
SA-20095 HTRESHRFFEIER | SupportAssist Enterprise 75 | #ERLATIN , ATFEIHR(E
IR BIERCRS adopter_name, o WFEEE,
o HMREEZEERIR.
SA-20100 HF RS AR ZSEAE |, SupportAssist Enterprise | B{RITIERAE BIBHIE] BRIE S Bk iEEREE |, &
Toi B BEIERCER adapter_name, EEIIZIRE,
SA-20105 Z%JDDOFtASSiST Enterprise TG LFEEFNHSHRR | METLIGRERES , BLEER I FREIUE.
SA-2010 T IERCES adapter_name FoERINTEREEE | HIREIERER,
SupportAssist Enterprise T5iRKIRBIXIEELES,
SA-20115 SupportAssist Enterprise ToiEBIR S FANERLESIR RREEC s TR R E XA ELEH.
SA-20120 SupportAssist Enterprise ToiEEHIECE X4, RIRERNREXFAETN , BrlUBaRSA.
SA-20125 HTFEAERT_EZ% OpenManage Essentials 1&FEes , | FERRF LR L% OpenManage Essentials 1&FCes , A
SupportAssist Enterprise Joi&i% BIEA1SE EiiZERE.
adapter_name,
SA-20130 BT REGIERREMEIROAMAT | SupportAssist HREFIEITHIR Windows IBERS , R LA WMl
Enterprise FT5, AR BIEHCEs adapter_name, %0 (135) FFTFRIRE,
SA-20135 BHFITIEZRF A OpenManage Essentials REBFIE Tf{R OpenManage Essentials IRBIEEIEST . SAEEIRIZ
1T . SupportAssist Enterprise 7oi%&i8 EiGHCES BAE,
adapter_name,
SA-20140 BT FFIREZ— , SupportAssist Enterprise ToiAEZR | FRIREZR G LZEET OpenManage Essentials iRZS 2.3 8
2% device_name I8 BIEHCEE adapter_name : EERA , AREXIZIRIE.
o ZR5 k2 OpenManage Essentials
o EREESZHRZ LAY OpenManage Essentials AN
THRE
SA-20145 HFERENREEXAE OpenManage Essentials I&HE | EEHrEeaE SupportAssist Enterprise , AREINIZIRIE.
ERMILAEFER |, SupportAssist Enterprise FoiA1R BIEHED
28 adapter_name,
SA-20150 HTFERERS L ZRARERFAR 64 fHARE R R G THIRZ 64 L Windows MRS , AR
¥4 , SupportAssist Enterprise Joi%&i8 BiahLSS EiiIR(E.
adapter_name,
SA-20155 BHFEZR S 2R OpenManage Essentials fiA S TRIRTERF 3T OpenManage Essentials fRAs 2.3 &%,

OpenManage Essentials JEHBLBEAFRE , SupportAssist
Enterprise ToiAIR BIEHCES adapter_name,

EERA , REEZIFE.

ERERE 229



& 72: {EIRICHIBRFR (8E)

Foi&ialal , SupportAssist Enterprise FoiEiR &% Remote
Collector,

R IEHC ]S ATRERIRRR G R
SA-20160 HFRFc_ERL% Microsoft NET {46 | BRETER S L% T Microsoft NET F{4E , A
SupportAssist Enterprise FoiA1R EIEHEISE EiiZR(E,
adapter_name,
SA-20165 HBTFETERA LM Microsoft NET SIGHEMRAS | BIRETER A LR T Microsoft NET FR{4-EARAS 4.0
OpenManage Essentials JEBCEEAFRE , SupportAssist | BREESIRAS , AREIRXIZIRE.
Enterprise T5iXIR EIEHCEE adapter_name,
SA-20170 BT RETER S 2% Microsoft System Center R{RITFE RS B %%E Microsoft System Center
Operations Manager , SupportAssist Enterprise 7oi&I& & | Operations Manager , ZAIGEIRIZIR(E.
1EFCEE adapter_name,
SA-20175 BT TR S ELEER Microsoft System Center TRFETER A L2 T Microsoft System Center
Operations Manager jRZ4~5 Microsoft System Center Operations Manager iRZ 7.0 BRESIRA , AGEIR %R
Operations Manager 1&HC2EAFRE , SupportAssist &,
Enterprise ToiAIR BIEHCES adapter_name,
SA-20180 BTFIRfE RS A9 Microsoft System Center Operations | Ff{&R Microsoft System Center Operations Manager IRSS
Manager fRS5RIE1T , SupportAssist Enterprise ToikiR | IEMEEAT , AAREIIZIR(F,
BIEFLEE adapter_name,
SA-20185 TR RS EZeaE Microsoft System Center MR ZBIRIEITIE R St L &%E Microsoft System Center
Operations Manager i&HC88 , SupportAssist Enterprise | Operations Manager i&Hces , SAEEIRIZIEE.
ToRIREBIERCES adapter_name,
SA-20190 HFLESITRRFIRIERE , SupportAssist MR , ARELIRE
Enterprise ToiRkdmiEiE RIS adapter_name, o FBIFIEIEEW,
o HRCEZEERIUR.
SA-20200 BT EEIRE RS LEEERCRS odapter_name , FER.
SupportAssist Enterprise Toi A miBIZIEHLES,
SA-20205 BTFEIBSF2HEE | SupportAssist Enterprise ToiAi® | MkRiZiEESs | AEERIREENES
BIEFLE. adapter_name,
SA-20210 SupportAssist Enterprise ToiRIBIIEHCES adapter_name | B3Rz EELes , REHITENEERE
EHIRE
SA-20215 BTERCEE adapter_name FAMERZ L |, SupportAssist | A&,
Enterprise Fo, AMIBRIZIEHCES.
SA-30005 I FEi%N Remote Collector Remote Collector_name , | #RJBEEERS— IP R NiZ Remote Collector,
SupportAssist Enterprise FoiZi& &1% Remote Collector,
SA-30010 ARTFHREAIZFR name ERS— Remote Collector i RETEEMEFR  AEER.
FB , SupportAssist Enterprise F5i&i& & Remote Collector
Remote Collector_name,
SA-30015 HFRHAY 1P HUESERE P address_range 55— REE R P HEISERE |, SARER.
Remote Collector B IP #ESBEIEZ , SupportAssist
Enterprise Fo5iXI&E Remote Collector Remote
Collector_name,
SA-30020 BT 5 —TURIEIEEHTT . SupportAssist Enterprise & | I3—ERAY B EIRIZIRIE.
iXI&E Remote Collector Remote Collector_name,
SA-30025 HF/9 Remote Collector Remote Collector_name 12t [{RHEMRIER , AEER.
HYSEIEASIERS , SupportAssist Enterprise Fo A8 &%
Remote Collector,
SA-30404 HF Remote Collector Remote Collector_name Fo3%ak | ¥ilFiZ Remote Collector BUiFAREE. . ARER.
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T , SupportAssist Enterprise T5iRIZE1% Remote
Collector,

R IEHC ]S ATRERIRRR G R
SA-30405 HF A IP #BHE AT 4ESR 1P Hblk , SupportAssist RS IERN 1P #tHEEE |, AEER.
Enterprise 7512 & Remote Collector Remote
Collector_name,
SA-30406 BT B —ITUR{EIEFEH T , SupportAssist Enterprise 7o | iIS—ERAT B[R EIIZIRIE.
JEMER Remote Collector Remote Collector_name,
SA-30408 HF name BER5— Remote Collector 5§ , RAUHIEMRTR , REER.
SupportAssist Enterprise 75,58 # Remote Collector
Remote Collector_name BIFHEE.
SA-30409 HF Remote Collector Remote Collector_name B9EHE | 1&iEiZ Remote Collector BER | AREIR.
ZR1EFfa , SupportAssist Enterprise FoiE8#1iZ Remote
Collector ISR
SA-30410 EF Remote Collector Remote Collector_name 753, | ¥ilFiZ Remote Collector BUiFEAAEE. . ARER.
FoiKiAia] , SupportAssist Enterprise F5iABE#TZ Remote
Collector BNiEHSE.,
SA-30411 EITFATRMEAY 1P BB P address_range 55— | IRHERFM IP UBEHE , ARER.
Remote Collector B9 IP HtFSBEIEEE , SupportAssist
Enterprise F5iAEE#T Remote Collector Remote
Collector_name BHFAEE.
SA-30412 HFFHA 1P HEEAT4ESR 1P #hllk |, SupportAssist REUEIERAY 1P IEEE |, ARER.
Enterprise 75;% 851 Remote Collector Remote
Collector_name BIEAERE.
SA-30413 HFE—THRIEIEERST , SupportAssist Enterprise 75 | 1I3—ERRY @S EiRi%IR(E.
yEEE#T Remote Collector Remote Collector_name,
SA-30414 HBFHEREEIR , SupportAssist Enterprise ToiEEERE #8{% Remote Collector N FFEFIEEIE(T , REEIRiZ
Remote Collector Remote Collector_name, R,
SA-30415 BTFREREIR , SupportAssist Enterprise FoiEEIER B # Remote Collector BYEIE |, #8{RE Remote Collector iz
Remote Collector Remote Collector_name, FEfERIEEElT , ARER.
SA-30416 EFHRMAY IP HUESEE /P address_range SE—4 BHERN PSR  REE.
Remote Collector B9 IP HHBEIES , SupportAssist
Enterprise F5;&I& & Remote Collector Remote
Collector_name,
SA-30417 BFEFTERNRIBEIRAZ Remote Collector FUZ3EFE BEBFZ%E SupportAssist Enterprise , AGEIRIZERE.
% , SupportAssist Enterprise Foi%&i& & Remote Collector
Remote Collector_name,
SA-30418 RFTLESITERGEERE |, SupportAssist HRRLATIN , REEIRE -
Enterprise F5; %1% & Remote Collector Remote o TRFERB.
Collector_name, o MFEESEERIR.
SA-30419 BT FCiEH Remote Collector REEFEFEHIZITIZRSR | MRTERAILILR. WIDTERANER  AEE
., SupportAssist Enterprise F5i£i& & Remote Collector | IHiZIR{E.
Remote Collector_name,
SA-30420 BFEITERZ L3 Remote Collector Remote BRTRERFAGSIRE Remote Collector BURREFNER{LE
Collector_name 5l , SupportAssist Enterprise Toixig | 3K,
1% Remote Collector,
SA-30421 BT Remote Collector Remote Collector_name T2sk | FRRITIERFTSIRE Remote Collector HUREEFIERA
T , SupportAssist Enterprise Foi&i& &1% Remote =K,
Collector,
SA-30422 HF Remote Collector Remote Collector_name Z23E5k | EHETZ3E SupportAssist Enterprise , AGEIRIZIE/E.
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SA-30423 HF Remote Collector Remote Collector_name BLE2k | B3 SupportAssist Enterprise , SAREIIZIRIE.
T , SupportAssist Enterprise FoiRIZEi% Remote
Collector,
SA-30424 BT R S SH ERAET FAERSSE , SupportAssist | FERITIERFAZE /MG 500 MB B RS,
Enterprise Fo5ikI&E Remote Collector Remote
Collector_name,
SA-30425 BT BETE R F_ EL%E SupportAssist Enterprise , MITFE R Z L EDEL SupportAssist Enterprise , SAGERIRIZ
SupportAssist Enterprise Foixi& & Remote Collector R,
Remote Collector_name,
SA-30426 TR 1P s FHZFREAR SR 1P ithltey, | BIRMTER AR P ite AR REEILiZ
FAHEFR , SupportAssist Enterprise F5iEI8 & Remote | #21E.
Collector Remote Collector_name,
SA-30427 HFIEER ST A8 , SupportAssist Enterprise 7oi% | BRRITIE R AT LAGA , AREIRIZIRE.
1% & Remote Collector Remote Collector_name,
SA-30428 HF Remote Collector Remote Collector_name {E3E BEHRRRMIET Windows B ERFINTRER AHVFM(S
Windows BERF EAZIZHF |, SupportAssist B, ARERIZRE.
Enterprise F5iXI&E1% Remote Collector,
SA-30429 ETHRMRY 1P HBUEBE 1P address_range SE—4™ RHERH P HIEEE | RRER.
Remote Collector Remote Collector_name B IP #BHSE
E|EE& , SupportAssist Enterprise FoiA8E#HT Remote
Collector Remote Collector_name BIFAEE.
SA-30430 HF Remote Collector Remote Collector_name BIEHE | 381E Remote Collector BYEHE , AREIHIZIRIE.
ZRIEFf , SupportAssist Enterprise FoiAE#TZ Remote
Collector BUiFEHEE.
SA-30431 HFEIEfER S EBLE Remote Collector Remote BRTERFETLUSNE., WIETERFNER  REE
Collector_name 52 , SupportAssist Enterprise 528 | iXiZiR/E.
$MZ Remote Collector BIEAR=E,
SA-30432 HFIZFER S LAY SupportAssist Enterprise JRBFRIE | EIZFEER S LS50 SupportAssist Enterprise BRSS | AR
1T . SupportAssist Enterprise FoiE8#T Remote Collector | EIRiZIR(E.
Remote Collector_name HIFEMRZ R,
SA-30433 TR RS kLt Remote Collector N FEFERE | ER.
SupportAssist Enterprise 758 # Remote Collector
Remote Collector_name BIFEA=E.,
SA-30434 HFEERRF L REFIRMERFAR 64 IRRE ERIFRMIETT 64 i Windows I ERFZHITIER S
¥3 , SupportAssist Enterprise Foi&iZ & Remote Collector | JEREE , RAEEIIZIRIE.
Remote Collector_name,
SA-30435 FF Remote Collector Remote Collector_name 38ilFs%k | BRRITIER ST AIRE Remote Collector FIREEFNERE
T , SupportAssist Enterprise Fo A& &% Remote B3R,
Collector,
SA-4525 M device_name EEHAIMESEEMIER  RASHENE | EXZEXEAER , BSIR (SupportAssist Enterprise
BELZENK, Version 1.2 User's Guide) , RIsES https://
www.Dell.com/Serviceability Tools.,
SA-4530 M device_name WERRIRGHER LHARTN , BALH | EEH EH , BABET-PSREEHRE LR, MR
SFEEE T E AR EIPR . [AIRUSAFIE | BB R B/ REASESRE .,
SA-4531 M device_name u&%ﬂﬂg%ﬁ%t%%ﬂm , ARER | BEELEE i%MW%ﬁ*iﬁ?%W%#iﬁﬁﬂ:ﬁo LIS
FEN LERS IR, [ABUPSAFE | IBARE/RE SIS S KE A,
SA-4040 HFRFEIR | SupportAssist Enterprise TEFTBMNR Eiiﬁtﬂi . i%b&ﬂ;%ﬁ*iﬁ&ﬂ&zﬁ%#@itﬁo PIES
SA-4073 & device_name WERIRAR(ESR. IBRATHE | BB RE /RS S K.
SA-4074
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R EREE ATHERIRRIR G R
SA-4075 BTFEHERRNRS device_name K , SupportAssist | e FifR WMI IRSZEIRE LIE1T.
SA-4080 Enterprise ZEMIZIREINERRER. o EHFHWERREE  BIEFZIREFRTLFRIL
%0
SA-4085 HF=IERERNRER device_name 2K, SupportAssist | EEIRWERAER |, BEFZRBHRITFRINE.
SA-4090 Enterprise ToiEMNIZIRBIERAER. WRBBYBRFE | BERRFIRSIFEB JLASRENES BY.
SA-4115
SA-4120
SA-4125
SA-4130
SA-4135
SA-4140
SA-4145
SA-4150
SA-4175
SA-4095 BT RII8 R device_name 52 , SupportAssist | B SSH RSB EIRE HIETT.
SA-4100 Enterprise T ZMNIZIREWERFER. o ESEHKNERAEE , SERZSSH R FEKN
SA-4105 .
SA-4155 HTFIREF device_name ANETi1A] , SupportAssist o EMBIEMIZTT SupportAssist Enterprise BIIRSSEST LA
Enterprise ToEMIZIRBIERFEE. TS RINANR S,
. giﬁtﬂﬂlﬁﬁéfﬁfﬁ% | IBIEERZIR B FF R T RIL
SA-4160 BFiR%% device_name B IP #EHETERY , SupportAssist | o FR{REEIRERHIIERS IP #ElEEEET SupportAssist
Enterprise ToiEMIZIRBIERFEE. Enterprise,
. giiﬁﬂiﬁ%ﬁ%ﬁ% . BRIz SR RIL
SA-4165 BFTERIN=REBSE & , SupportAssist o ISUFRFMIBFIMERIRE | FRABELE FEGER 4,
Enterprise Foi& IR device_name WERFSE. o EFRNERREE , BiEFZISRHHTAI
Eﬂ
SA-4170 HFiRSE device_name RIERBAIEIRESEMENIR , | o MMIRFERAIZSIEHIAF S NZIBEHT SupportAssist
SupportAssist Enterprise ToiAMIZIRFZINERFEE, Enterprise,
o HRRAFKFPEERENEER /root IR,
. giﬁtﬂiﬁ%%ifﬁ%@ . IEEFZIREH R RIL
SA-4185 HRFERIERERIRE device_name KL , SupportAssist | o FEERFEAESR root SURAIAFIKFEN T
Enterprise ToiAMNZIREWERFER. SupportAssist Enterprise 48, BXRUMTIEHFMHKS
INZWRFEFEA95ER | 15517 (SupportAssist
Enterprise Version 1.2 User's Guide) #HJ "{HRF%H
INEWRAFZR" |, KA https://www.Del.com/
ServiceabilityTools,
. giiﬁqiﬁﬁéﬁ%’% . IBEFRZIR R RS RIL
SA-4500 BTFE/RICERIRARSS 2R TTIAIIR , SupportAssist | EEIRNERAER | BEFIZIREHBE LRI,
Enterprise T5iA&IEMIETE device_name WERZR SIS
l%\o
SA-4513 BHFXHESHEFR , SupportAssist Enterprise Toik&iE | o HUTIEENXFHRESEH/R LIRS E809EZMID.
MIZE device_name WERRIZRFEER. o EERNERAREE  BERZREHBTETHAK
£,
WNRBBUPRFE | BERRE RIS IFS KE .
SA-4514 BFUEESIHHRIR | SupportAssist Enterprise ToiE&IE | o HUTIERUIXHIRHRSE/R LHIRS2SA9EREMIN.
MigEF device_name INERNRFRER.
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ToiREIRRNEFRCES adapter_name,

R EREE ATHERIRRR G R
o EHFHWERREE  BIEFZIREFRTLTIRIL
WRBBPAFE | BEERE R A IE S KE.
SA-4521 BT RIERSEEAIAE) , SupportAssist Enterprise 7o | @ I&IE SupportAssist Enterprise FHIIRIRS B8 E.
SA-4522 ERIEMIRE device_name WERIIRGEHER. o WHRRIBIRS AL,
. EEEUIQ%%%%E . IEEFZIREH R TRIL
WNRBBUPRFE | BERRE/ R AR IS S KE .
SA-4523 HFRIBRS AP B RS IER , SupportAssist o TRIRIBTE SupportAssist Enterprise HEINRIIRIRS
Enterprise Fo,ARIEMIZE device_name INEEMIRA(E R P BMZBIE.
B. o EHFHWERREE | BIEFZIREFRTLTRIL
WRBBPRFE | BEERE R A IES KE.
SA-30265 HFiREE device_name ERIBITIRIEIRS | ENNZRE | BHRERHIRS ERET | ARERN
SupportAssist Enterprise EfIZIREE T EFES. IIHRER.
SA-0170 BFEEARR Web REFEENWRENGTR/IP I | S@EIIEAN Web REFERNIFHIZFR/IP HEHERRIME
it , SupportAssist Enterprise FoiRimIME S =
device_name,
SA-0136 SRR E FEEIARIER) , SupportAssist FRERIERRIREFRE | AREA.
Enterprise T5iRimINIREE device_name,
SA-30428 HFAIFE Windows B4 HIRE Remote Collector , | RRITIERALE 7 Linux BERSR , AEEIHIZIRIE.
SupportAssist Enterprise 75, XI& & Remote Collector
Remote Collector_name,
SA-30438 B THRHMENEMRETIAT hostname_expression 55 | fRHHEEHERIENERETIAN | ARE.
SA-30442 — Remote Collector FYEHZFRFIXTITHL |
SupportAssist Enterprise F5i%&i# Il Remote Collector
Remote Collector_name,
SA-30439 RTFRMHATNBIRFRIAT hostname_expression 5E | IREHEERERIENETREFAR | AEEA.
SA-30441 — Remote Collector REYFHBIRFTEAXES |
SupportAssist Enterprise F5i%&i7sIl Remote Collector
Remote Collector_name,
SA-30440 HFFEiEIE Remote Collector Remote Collector_name | BRIZIZER eI LAAE, B4 , iEIEIE Remote Collector
TS EHASHIZNITIZEERS , SupportAssist BEE | AEREIZIEE.
Enterprise F5i%7mi0i%Z Remote Collector,
SA-30443 BFmER S Y Remote Collector BRE EIR1E | EERILARR |, EMIEE Remote Collector , AGEIRISE
SupportAssist Enterprise FoikdmtE Remote Collector Remote Collector,
Remote Collector_name,
SA-30444 EF Remote Collector Remote Collector_name &k | 1zfTiZEZNiL |, FREMINZEZER] Dell EMC FTP IRSSEE |
T8 , SupportAssist Enterprise FoiZ&ianINi% Remote SAREIR.
Collector,
SA-20620 BT LEEFTAEEREH A BLEE | WELATRIN , REEIHIZERE
SupportAssist Enterprise ToEEFENL adapter_name | o BTSSRI ENRENEE,
BNFEEE, o FNAEENMER  FEEVREEEERIR.,
o FHl EMREIETERCESIRSS.
SA-20550 BT ERS RS AT AERIE(T , SupportAssist Enterprise | BB{REN L IFAIE TIEFELSEIRS.
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FENRES HFES RIRERIRERAG R
SA-20666 HFLEEFINAEEEHa 2 BB nEsE WIELAT&IN , SATREIHIZIRE -
SupportAssist Enterprise ToiAEREEIERRS o WETEEIEHENRFNIAA MIETT SupportAssist
adapter_name, Enterprise HIIRSSE281/5(9),
o WNREWTHIENEREAE TN  EFH
SupportAssist Enterprise FHIEECESEIE,
SA-20070 HTF&ERCES adapter_name FIEIBAIEREUSBRIEN | RERIATSIAL , AEER :
PR , SupportAssist Enterprise TiRIEIRZNZIEECES. |eo BSESEREM/RER,
o EREEREVAEEEERIIR.
SA-20075 EF>RANERIR , SupportAssist Enterprise THAEERNE | BMRUATRIANL , ARER :
BC8% adapter_name, o WIRRETERENEFZNEECEN , 5L
SupportAssist Enterprise R HTIEALSS TR,
o RE TEARIIRS S LV RMIEEETEhRL R IRSS.
o RE TIEBCEEHIERS EMIIEIEIETT OpenManage
Essentials fRS5.
SA-20090 BF OpenManage Essentials JREHRIEIT | BERRIEE T 1ER SRS L IEEIZTT OpenManage
SupportAssist Enterprise FoiziEREZERISE Essentials fRS% , REE.
adapter_name,
SA-30414 SupportAssist Enterprise F5i&iia] Remote Collector iR -
Remote Collector_name, e 31EE Remote Collector HIRSS SRR N2
SupportAssist Enterprise BRSS881/518],
e JEE Remote Collector BIIRSS 28 _EVRIEIEIETT
Remote Collector fR5%.
SA-20605 HFENEFR/IP #Elik hostname/IP address FToEART | iEFRHIRENETR/IP it EME AR |, AEEERXIRE
i8] , SupportAssist Enterprise AR BIBECRR. ET iR
SA-20610 HFEIEALER . SupportAssist Enterprise T5iEAEH | BHREENAVERIER , RAeBERXIREEREE.
hostname/IP address 1R BIEELES,
SA-20615 RFLESEN/ EIESHISELERE |, SupportAssist | HRRLATNRINKAZ , SAEEIRIERE
SA-20620 Enterprise Fo B IERAR R IR . o EITEEREHGHENLRRTAIE,
o FHINERESMBR  FEEAVWIEEEERIUR,
o FH EWMIREIR T RAEEISHERSS.
SA-20625 HFIRIERFAZIIHF . SupportAssist Enterprise JoiE | BRSUHFIRE adapter_name BHRERFHIER | 155
FEEH, hostname/IP address 18 EIEELSE, IFJERHLES B,
SA-20634 = hostname/IP address AN SRIEZK | BRI TR , AeBERIREIERES
SA-20644 SupportAssist Enterprise S AN LIRE o ETEEEHANENNRTSE , FEENAEE
SA-20646 adapter_name i&ECzR. 500 MB LA ERIREER] FZS(Al,
SA-20648 o EHLERYRO x WFTF
SA-20650 o FNELWRLERZEELHE.
SA-20652 o FH EWREIET RAEEEIZHERSS.
SA-20656
SA-20658
SA-20660
SA-20654 HTF RS HRIEIT . SupportAssist Enterprise ToAEFH | BRGREN LIEEIE T EZEELHERS | ReE=
hostname/IP address i adapter_name JEHELEE, WIREEEES.
SA-20662 TSR R R ) RNA N E AT | E#r%% SupportAssist Enterprise , ZAfRB=INIREIERT
SupportAssist Enterprise FoiEIRE adapter_name &HE | 88,
8o
SA-20664 HTIEAEZSES—MEHES , SupportAssist Enterprise | SINER— MEERRHIR IR IR EIZIETES.

FoEIRE adapter_name JEHCEE,
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adapter_name,

R EREE ATHERIRRIR G R
SA-20666 SupportAssist Enterprise FoiRiEiE2 I EHEI2E TR :

o RETEEIEHIESNRFAVMETMNIETT SupportAssist
Enterprise BYARSS23510]

o WNREEEHENEERE TN  BEH
SupportAssist Enterprise SRR EIE
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