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o https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk — % { MW 10OMB A2z 21L 233> 774 VN7 y
T7Oo-Ra3hd774A 07y TO-RH—n~"TT,
o https://downloads.dell.com/ — Dell OpenManage Server Administrator (OMSA ) @ & > o—F, E LKUH L W
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£5. 4y 7o BEHBEIEH

EH LAN o #5idig* WAN O Figihg* *

H—F N 2M50Y 27 L1E®/ |10 Mbps 5 Mops
DURER

BAR20 TN 2DV 2T LIERD | 0.5 Gbps 10 Mbps
ER CUNERA

BAR100 T4 203 27 415, | 0.5 Gbps 10 Mbps
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E
2. MAEI )y o LET,
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()| * E: SupportAssist Enterprise & 4 ~ 2 b=l & & UBERTAICE. 1 —DEREBR. 751 2EBBERE C0RBER
ABR(PI) ETVHRET AL EHATALENSH D £ 9., SupportAssist Enterprise D4 > 2 b= &, 21— —D Pl
ERTFIACLEETNCHATARAENEVRY). WITTEXEHE A

3. SupportAssist Enterprise NEEMRT N4 2N SIRETAFHRICOVWTHA TN S BAEL T 58IRLF T,
4. Dell T Fa—H=54+> 28 554, ABELET 2BRL. RNE2 Vv o LFET,

BHEIFNVE R—VhRREhET,

5. SupportAssist Enterprise DT 7 # W b D4 > 2 b= 7 # I X 1E. <SupportAssist Enterprise B4 Y2 b—L I HTH

3R >54 7>:\Program Files\Dell\SupportAssist TY., fDEEDIFATIC SupportAssist Enterprise &4 >~ 2 b= F
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VWORT "=V hRREhET,
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X E: Windows Server 2016 Tld. 4 Y A b= D#ETHIC a—=HF=7ho > b 54 707Ky 2 2nEHEERTE O
Al ENBNFET,
7. R=FDRE R-—VHEXREhE 5. ZOWThhERTLET,
o K—b9099 b LU 2424, DT TV 7= a v THEAINEVLSCRESATWA I EERWALET,
e N2RLK-PEBSEAHNLET,
@| XEEBENTO A I1025 ~ 65535 DEEROEM: £— FBEEEANL T T,
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SupportAssist Enterprise 0 7' > X=Y W0z T 759004 > U THE T,
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RELELBEE. Yz 77794 L T, (% £ SupportAssist Enterprise ND 7 7 £ 2 %5 L T &\, SupportAssist
Enterprise N7 2 £ 2§ 3FJBEIC 2\ T l&. "SupportAssist Enterprise 1—#%—4 > 2 7 1 —2%B <, ESRBL TR W,

AXE:VATLNRAA DDA N=THBBE. OT4A 21— -FE[F AL N\2-F-F)T73r—2v b TAHNT B2

EhHDET, fc& Z1E. MyDomain\MyUsername £ %N FET, O—=H N R XA > THBELERTILHIC. YT R[]

EEATACELTEET, o Z1E. \Administrator £ %V F T,

9. Microsoft Windows # XL =7 4 Y Y 2T LDA-F-FERXXT—REAALT. B4V 50 ) v o LET,
SupportAssist Enterprise gV ¢ ¥— F fRJRah 7.

ROFIE
(7 7% 3 > ) SupportAssist Enterprise B#i&™ ¢ #'— [ D3 RICHE > T SupportAssist Enterprise D &R EZT L £ 9,
SupportAssist Enterprise D X ) v &7V ERF 3. BRICERETTIAHSENRH N T T, BERHETLTHL
% W84, SupportAssist Enterprise T7 /N4 205 Y 2 7 AFHROINELFHCHBTISEN SV E T, BRITTTS
¥ T. SupportAssist Enterprise T7 ¥4 2ZEB L T Hr—F 9z 7 CRABENZ VL EHERELED. Y27 L1EHREBEIMNIKC
UWELENTACLETEEH A

Windows Server Core N ® SupportAssist Enterprise D { > 2 +F—J

BIRSRM

e PowerShell ISE Y=V 3 > 5ALIEERTI ALY AT LILAT4 Y LTWARENHN ET.
BEEERTY2TL4EO074 Y LTWARENRSN FT,
Windows A @ SupportAssist Enterprise 4 > 2 b=l Ny T =Y NRETT,

CHDRRAI2I2WT
Windows Server Core #3783 2T LICY E—F T7 2t 2L T SupportAssist Enterprise 4 > 2 b= TE F T,

FIE

1. PowerShellISE ™V 4 > RV EHE £,

2. get-service winrm ¢ AA L. Enter EH L F T,

3. Enable-PSRemoting -force & ABL. Enter &3 LU F T,
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4. set-item wsman:\localhost\Client\TrustedHosts -value "<Windows Server Core Opertaing System

IP address>" -Force ¢ ABZ L. Enter %3#L £ 9,
5 : set-item wsman:\localhost\Client\TrustedHosts -value "10.49.18.20" -Force

B. $TargetSession = New-PSSession -ComputerName "<Windows Server Core Opertaing System IP
address>" -Credential ~\<Userna me> & ABIL. Enter Z#HUL 7.
5 : $TargetSession = New-PSSession -ComputerName "10.49.18.20" -Credential ~\Administrator

6. Enter-PSSession -ComputerName <HostName/IP address of the Windows Server Core device> -
Credential ~\<Username of Windows Server Core machine> & ASZ L. Enter Z# UL 79,

51 . Enter-PSSession -ComputerName "10.49.18.20" -Credential ~\Administrator

7. N2T—F&EAAL TEnter 2L £ 7,

8. 7AMAEERLET.

9. VE-—MERERTTAICIE. Exit EANL. Enter EH UL £ 7,

0. 41 > 2 =27 74 % Windows Server Core IC I E—9 3 (Cld. Copy-Item -ToSession $TargetSession -Path
"<Location where the SupportAssist Enterprise installer is available>" -Destination
"<Destination Path>" -Recurse & AH L. Enter 3L £79.

51 . Copy-Item -ToSession $TargetSession -Path "C:\Installer\SupportAssistEnterprise_1.2.0.exe" -Destination
"C:\Users\Administrator\Documents\SupportAssistEnterprise_1.2.0.exe" -Recurse

M. VE-—bDOTA VERICT SCE, set-ItemProperty -Path 'HKLM:
\System\CurrentControlSet\Control\Terminal Server\WinStations\RDP-Tcp' -name
"UserAuthentication" -Value 1 & ABUL. Enter 3L £ 9.
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AREEY
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V—MEREFEAL T 2T LICBT, VL ET.
o Net-SNMP DY 2T LI Y2 b= EINhTWARENRHN FT, Netsnmp D4 > 2 b= DFEMIC DWW TIE Linux #FEITT
A —=NTDNet-SNMP DA > 2 h—=Jl | p.160 L T &L,
X E: SupportAssist Enterprise &4 >~ 2 b= L1 IZ Net-SNMP &4 > 2 b= § 33/ 5 E. Net-SNMP DA > 2 b—Jb
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{22b=WPET LIS, 22Y T 774 % /opt/dell/supportassist/scripts WS AFL 9,
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VB LUEROID DBRNEN . p.1BIEBRBL TILLE W,
e SupportAssist Enterprise ') E— M T4 Y 2 b=V TR HC PUTTY ZED Linux 2—3 T VT 3aLb—2&2FALTVE5E
[F. PUTTY X=3Y 3 > 063 LAEEFEAL TWA L EHRL T3 W,
e Debian # XL =T 4 Y0 YATLTE. en US.utf. 88T —M Xy T=UhHA 22 b=LINhTWAILERAL TS
(AN
o O —=IHAY2Ab=ENTWVWEWEE[F. apt-get install locales A7 Y FEFHLTOT—ILES V2 =L
LET.
o BoplonT—uh4 2 b=V ENTWSIHE. dpkg-reconfigure locales 17 FEMEMAL Ten US.utf.s
Oy—LEL 2=V TEET,

FIE
1. Lnux AXVL=T4 YT VAT LERITLTWAY AT LT, 8—3F VU4 FIEREET.
2. SupportAssist Enterprise D4 > 2 b= Ny T =V HERIN T3 7+ LT CBBHLET.
3. ROWTNHhOFIEEETL TS W,
e chmod 744 supportassistenterprise 1.2.0.bin & AHUL. Enter Z3L £ 7,
e chmod +x supportassistenterprise 1.2.0.bin & ABIL. Enter 8L £ 7,

4. ./supportassistenterprise 1.2.0.bin ¢ AHA L. Enter 2L £ 7,
SupportAssist Enterprise { ¥ 2 b=5C&5C% Lt WIS Xy t—-VhRRENTET,
5, c tABDLTHATL £ 9,
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BLEWBENHNFET., COBMBEMRT AIC1E. /etc/hosts 774 WEHREL Tlocahost T MY EED T,
{5 - 127.0.0.1 localhost.
7. 7 7 #J kO SupportAssist Enterprise D K— M MEA SR THEE VI X v t—IUNRRIhILS. ROVThHhEZETLTY *
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®| XEEAENTOE 025 ~ 65535 ORMEROEM S £— FESEANL T T,
8. SupportAssist Enterprise M4 > 2 b= 3N TWA Y 2T LT, rootiERESZ shica—f—Da-F-F L X2T-FEAN
LT.ad94 > %29y oLET,
SupportAssist Enterprise Z#&7 ¢ #— F hiRkR&dh 7.
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B —nNTD Net-SNMP D4 > 2 h—Jl . p. 160 EBBL T &L,
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LT,
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O7y—LEL 2=V TEFT,
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2. SupportAssist Enterprise D4 > 2 b=l Ny TV QBRI NTWBR 72 VEICBEL T,
3. ROWThhoFIBEEETLTLES W,
e chmod 744 supportassistenterprise 1.2.0.bin ¢ ABIL. Enter 3L £ 9.
e chmod +x supportassistenterprise 1.2.0.bin & ABIL. Enter 8L £ 7,
4. ./supportassistenterprise 1.2.0.bin silent € AB L. Enter 8L £ 7,
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% W84, SupportAssist Enterprise T7 N4 205 Y 2 7 AHHROINELFHCHBTAISLEN SV E T, BRITTTAS
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Add single device or Import multiple devices 2]

® Single device

Multiple devices

Add single device

Enter the IP address or hostname of the device and click Next. Depending on the device configuration, additional
information may be required

Select device type: | Server / Hypervisor v

Hostname / IP Address

000.000.000.000 Perform deep discovery Learn More
Name (optional) Account Credentials
Name Select T

| Enable monitoring (may require additional SNMP settings)
#| Configure SNMP settings (required for receiving alerts from the device)

#| Install or upgrade OMSA (required for alert generation and data collection)
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AE:TNTR. TA2DK2AMEEANT AL APEIDLET., A2 M BEFATELVWESE. TANM2DPT R
L2AEAXATEET,

5. RELIGCT. BYE 74—V RICTNNL 2DBREADLET,

AHB LI BRHIE. SupportAssist Enterprise TT N4 22 RTBICERIhET. BAEAALEh - 1LBEE. AALEIPT
RFL2NT S, 2ERIBCHERINET,

6. [THY > DB/ R D 5. TS RCEVHUTE37HY 0 FOERFEREERLET, HILLTHI Y L DREEK
EERTAICE. HLOWT DI PEERTEIEBIRL. ERE2Y v o LET. 7H7 0 FOBEREAANTALCE. "7H Y
D hOERBHROEBMICHAFIEI NS 6EERTLET.,

7. A& Yo LET,

SupportAssist Enterprise T7 /¥4 2 W BI&h 3 F T, T4 2 RELTWET R-UNKRREhFT,
THNAZDNEE B ShTIBEE. TAMR ITNV=TE2EVET (AT ar) R=UNKRREhFT. ZhlNDFEE.
B EIS—Xxvt—YhHRRENET,

8. HELIGLT. oS NV=—TEINHYT J)2INS, TN REEINHTAT NN, 2T NV-T%5ERLET,
FTNALA2TNV—TEHBIRLEWVWEE., T M 2RE TFT74 V00 TNL2TV=TILEIHTSNET, T7FNMPDTNLRT
W—TDEMIIOVWTR. "EREZEINTTNNA 27V —T128BL TS,

9. BT ®o)voL%TY,

TNL2AMTNL 24 R MY CEMEO, H2Y XR=YHRRINFET,

10.0K%2 )y 2o LT. B=F N, 208BM 74— RFREBAL 7.

RDF|E

TNA2AMAF=V YT TV—TCEBMENZ EERT Ay -V HRRENTEHES .
1. THAL2EEBMT AL OMBERENTIARNTB-IhTWAR e EBALET.

2. TN 2EBRIELET., "7 20FRIE,ZSBL TS,

BIiES B S0k

BE—F N 2058H. p.193
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Fluid File System NAS 7 /4 2 DBl
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o FBUIIER % t- I BEEIER T SupportAssist Enterprise 074 Y L TWAREN SN T, Ta-¥—CWT 38K E iz
HERF I IBEEEEROFES I ZSRL T AW,
7 /¥4 2 (& SupportAssist Enterprise 14 > 2 b= 3 W TWAH - SN SEERRETHALENH N £ 9,
TNALATHKR—-F 2B LV 44421 DBV TWARENHD T,
Secure Shell (SSH) H—E 2 M TN 2 TETEN T A,

CDR2AI7IED2WT

SupportAssist Enterprise l&. Dell Fluid File System ( FIUdFS ) & v b7 =242 FL—Y (NAS) T4 2M 563 2T 5RO A%
UREET % FF, FUAFSNAS 754 2EBMT BT A0 T2 RELUBAZICY 2T LERENET S enTEET,
BINTE B FILAFSNAS T84 2 ERD EB D TT,

e Storage SC Series

e Storage PS Series

e Storage MD Series
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. TR42ERAIDILT, TRA2ORFTE2 Yy oL ET,
FHNL2R-IUNRRENET,

2. T4 20EME) v LET,
12DF N L 2EBMELREBDF L 2EL v R—F T4 - FHRRENET,
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3. B—F 2 28IRLET,

4 T4 24247 )2 FH5. Fluid File System ( FluidFS ) %#3&IRL £ 9.,
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Home >

Devices Search by, Mame / IP Address v

K3 add Device P Start Collection | #' Edit | X Delete | Collection purpose| Select ¥ | | Assign Credential Profile| Select ¥ | ¥ Refresh View by :

1 item is selected

Name / IP Address Model Status -
ey, PowerEdge R420
SMNMP not Mov 07, 2017
o 172.29.41.34 PowerEdge R420 A .
configured 6:02:55 PM
Tasks Select Task v
Nov 07, 2017
Cent7.1 PowerEdge R520 v oK HHEITE o e
8:38:24 PM
Display Name Not Available
v Nov 07, 2017
Rhel 6.8 PowerEdge R520 OK 83526 PM Hostname / IP 172.29.41 34
Address
Nov 07, 2017
Rhel 6.7 PowerEdge R520 v 0K Service Tag AFF2G25
8:38:24 PM
Device Type Server / Hypervisor
C llent SC2000 C llent SCv2000 VoK Nov a7, 2017
ompetien ompefient sty 8:38:25FPM Maodel PowerEdge R420
Mov 07, 2017 Operating System SUSE Linux
Compellent SC2000_1 Compellent SC2020 < 0K R Enterprise Server 12
o SP1
Mov 07, 2017 Monitoring &) Enable
VRTX PowerEdge VRTX VoK ' 5
8:38:25 PM Disable
Revalidate i
Nov 07, 2017 Revalidate
M1000e PowerEdge M1000e v 0K . -
8:38:25 PM OMSA 850
Page 1 of2 > » 10+  items per page
ISM 320
Collections No Collections
Next Scheduled Sunday, Nov 19,
Collection 2017

5 E#HA T a>

TN 2AE RM Y HRRENET,

#RE0)v o LET,

FRAZ2DER V4 F—FHRREINET,
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THNAZ2ELZhICEEST AT N, 284 TRIRBET 356, FHllZREERT 28RLET.
PECGL T, BYE 74—V RICTNN, 20 EAHNLET,

AHB LT BHIE. SupportAssist Enterprise TT N4 2&RTBICERIhET. BAEAALEh-12BEE. AALEIPT
FLanss{2z2RIBICFEAINET,

ROWINHDOFIEERTL T E W,

M EREERIT A 7Y a v EBRUEBAR. T NM 2EZNICEETAEAT N, 224 TILEINHTAREER SO 7 ¢
—VEZEIRULET, FILULWREEBR 7O 7 —LAEERTACE. HILWw7o774 VEER 22RL.ER &2 v o L
¥, OV P4 NOEMEAANTALCE. "REER T O 7 —VOERIICHAFIEI NS 7EETLET.
HEEREERT A T a VA2 BIRL AN -2 BAR. THAM ALENYETEAT AT Y FOBREREBIRLET, HTLL
THO Y FOREEREERTACE. HILWP DY VN EERTEEBIRL. (ERE2Y v 2 LET, 7H7 >~ DM
EANTALCE. T7HT 0 POERBEROEM,ICHAFIEINS6EETLET.

WAEIYYILET,

SupportAssist TT /N4 2 NERI SN2 FT. T4 2EREBLTWET R-UNRRINFT,
FNA2ZDBEBCREBENTLEBEEE. TANM2F TV a3y R=UHKRRENTT., ZhUNDEBEES. BYET 73— Xxv+-UH
KRINFET,

PEICIGELT. OIS V—TDENYT JR NS, TALREEVYETETNL 2TV —T5ERLET,
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TNA2NV—TEBIRLEVEE. TXA 2@ T2 b TAA2TV-TLENETShFET, 774V DTN, 2T
V=T O>VWTHE., "EMERINTTANA 2T VT, 28BBL T E W,

10.8T7T%2)vyo0L%79,
TNAZMT N, 24 RV FYICEMEh, ¥2Y X-VHRRINET,

N OK&EZ2Yy o LT, TA4A20E R v - FEFAL £ 7.

RDEE

TNA2MATF=V VT TW—TCEBMENL I EERT Xy -V HRRINIBE .
1. TN 2EEMTALDORBRENINTE-IA TR EEERLET,

2. TNAZAEBERIALET, "7 20BRIL,ESBLTLIZE W,

BTN, 2D4 Y K=}

[IE= 33

S U IAERR T 12 (S EEHEHEMR T SupportAssist Enterprise LB 74 > L TWARBENH Y £ 9. "SupportAssist Enterprise 11— —
TW—=T eTA—HF—A"DFEFILEEEEIERONS,2SRBL T E W,

CDRRAIICDO2VWT
RSN 7 4—7 Y FTOTF N ROHMBEEEG osv 7 7 A VEBAL T, BEROT 4 2&( K- b TR ENTEET,
®| XEicv 7P A WEBALTA VK- TEBF A 20BAMIE 50008 TT,

@|x&%§§iw7‘-"/\"fzw4 SHE—F ATV AV, VI RIITOA SRR EFE—FLEE A,

®|Xf:.csv TPANEEBL TEROT A 254 Y F— T 3184, HEEREEYF—F SN A.

Flg
. TR42ERAIILT, TRA2ZORFTE2 Yy o0LFT,
FNL2R=UNRRENET,
2. T4 20EBME) v LET,
12DF N, 2EEBMELREBDF L 2EL VR—F T4 ¥—FHRRENET,
3. EEOTFT L2 EERLET,

Add single device or Import multiple devices 7]

() Single device

@ Multiple devices

Import multiple devices
Select the .csv file that contains device details and click Next.
Browse...
If necessary, download the csv template that you can use to enter device details

Download template

Enable monitoring (may require additional SNMP settings)

m Cancel

E6.BEDOTNNL2DL Y KR—F 94 kY
4 Fo7v=—tDE9 O0—F%2YvyoLT. csv774VERELET,
B. csvT 7 L—bEBWT. TN 20FMET7y 7T7—-bLET,
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TNA2DFAPEH I TWS csv 77 AV DBIGRRDEE N T,

Device Type,Device SubType, IP/Hostname,Display Name,Username, Password,Enable
Password, Community String,Auto SNMP

Config(Yes/No) ,Auto Push OMSA (Yes/No)

Server/Hypervisor, LINUX,192.168.1.1,ServerA.com, root, Password$,Enabled, public, No,
Server/Hypervisor,ESX,192.168.1.1,ServerA.com, root, Password$,Enabled, public, No,
Server/Hypervisor,ESXi,192.168.1.1,ServerA.com, root,Password$, Enabled, public, No,
Server/Hypervisor, WINDOWS,192.168.1.1, ServerA.com,administrator, Password$, Enabled, ,No,
Storage Center (SC) / Compellent,,192.168.1.3,ServerC,,,Enabled,private,No,
PowerVault,,192.168.1.4,ServerD, root, Password$, Enabled, private, No,
Chassis,,192.168.1.5,ServerE, root, Password$, Enabled, private, No,

PeerStorage (PS) / Equallogic,,192.168.1.6,ServerF,root,Password$,Enabled, private, No,
Fluid File System (Fluid FS),,192.168.1.7,ServerG, root,Password$,Enabled,private,No,
Networking,,192.168.1.8,ServerH, root, Password$, Enabled,private, No,
iDRAC,,192.168.1.9,ServerI, root,Password$, Enabled, private, No,

DI *ET A2 THH =N/ NAN=NL F = DFER. TN 20T 2 THCLERDOWT WD EADT SLEN
HN%ET,

e Windows
e Linux

e ESX

e ESXi

@ X E: SupportAssist Enterprise /=Y a > 11549 > 0—-RFUfc csv 77 A VEFRBLTWEBEE. T 7L—bCT
NAZDH T2 THEBMT SRBENHD £,

gBA7YvI20L%9,
Ty7R—F337274VDBR V2 FIHKRRENET,

VI PANEEBG I ANFLCBEL, csv 77 A LVEBIRLT. K 22 v oL %9,

SupportAssist Enterprise T7 /¥4 2 DIEEMIREEERT 2865, T2V Y 7&2FMETE 7Y a > MiBIRahTwaC
EEBRLET,

R"NE2YvILET,
Import multiple devices

Importing devices

This operation may take several minutes to complete.

1 Devices added to inventory
0 devices are added to the staging group .
@ 2 failed devices Devices

[ B 0D @2

- Click Close to exit this window and view the device import progress results in the Devices page

Cancel Close

B7.7542D4 K=+ D42V EFED

FRAZ2DL OR=F D Y ROAKRRENET,

FNL 2D, VR— MEEDNETPLC x> €W 520 v o LIZBEEF. ROLSLCEDFT,
o [ UR—IMBER. BRBICEFELLET,

1A VR=—FBIEDTNA 2, T2a0 b TLLE 2F=V0 5 TW-TREFEINTT.
BREDT TCBEBEINATVWAT N, 2D,V R— MRERRITENET,
VHOENNAREL T N, 2 RFEINFT.

T4 205800 55



10.

csv 2 7 ANEFERALTIDERLIEEHOR XA > DA S=THBT /N4 2% 4 > K= I, SupportAssist Enterprise TH
FEDRAADDTFNLA2ADS528DT N4 2@‘§$§F§ﬁﬁ‘f£b< BOWCEEMEUIZIBE. ZOR XL DROMD TN, 2
DAY KR=PEEG—BFFELELET, 1 >R PEEE. RAETS-NIRVBRINBACEEFRETAR XA VT HIY FDE
BovoT I MNERILET AL IC—EELL £T, Csv77'f)b%5{,{m0)l\x4 DTN, 2T AV R=—bTOLRIFIE
BIHTENET., BEDR A4 VDTFNL 2D, o R— b T Ot 2D—BELELTVWRBEE. ROVTIANDFIEEETT
XFT,
o ¥x tEWNEIYYILT. . AVKA—IEMEEFBILELET., TN 20ERBEREERL. BEFLLE. csv 77140 DA
PR—FEBHEITIACENTEET,
e BB EI VY ILT. ZORAA VDAY N—THB3Z0MDT N, 2D, > R-rEHETLET,
csv 774 NVADZDMD T x4 2HE L ERBREFERAL TWARBE. 1 VK- MRMEEBRAT L. Fx4>7
A ooy s TINBELATEESENED ET,
BAILA %)y o LET,

Device Import - Nov 01, 2016 07:44AM X

100%

4 Devices added to inventory
1 devices are added to the staging
group

@ 4 failed devices [l

Hide Details

E8. FNL2ADL Y R=P "L Y

FELCAVDR—PFPINET N, 2. T4 24 R FYRCEMENTET,
A ENE— A TEEOREZEERBLLTIVEVWT AL 2G 2F=V 2 SV—TCEBMNENET, 2F=-VY >V TT0
—TOFEMOVTHE, "EMESENTT AN, 2 TU—T 1 2BBL T &N,

o FEWBlShEM-IcT M2, MELILT SN 2L LTRBBAMINET,

FTNRL2D4 v R=F XA VHRRENET. TN 204 P R- I BEDREREIRD BN TT,
[
[ ]

RDFIE
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TNA24 R P CEECEMENIE TN 205BE

o TNAZATISRENRRENTVWEINEINERABLET. T7-2T -2 2DNRFINTVWRBERER. T5-2T7—2%
2%2Y v o LT, TI7-DFHMEHASLUEZI SNIBRRERRLET,

o SupportAssist K LB Zh5DF N, ZDEREFMCT 310 LM\E’ZI;EJJD@ 22D ’a‘;iﬁ'?’ ARENHLHZELHN F
9, SupportAssist Enterpnse TTNAREERTEALSLTALIE. BEREBMCL. T4 2D SNMP AERESI T W
BCLEMBLEY, BREFVCISFIBLOVWTE. (79 20F =2y > 7 0FML E - @AM, 2SR TE
S, T/ 20D SNMP %5RET 3FIEIC 2 Tld. "SupportAssist Enterprise &M L i SNMP D FRE, & & UFTSNMP @
FHREIESRBL TS,

2F=Vv T TN- 7°(:L1Juéhtf“/\“4 20EE. ROFIREERTLET.

7 N4 2 HIDRAC D354 iDRAC Enterprise 7 /f ‘t' DAL A M=LEINTWAC &AL FF. IDRAC Enterprise 7 1

Tt 2DBAB LTS ¥ 2 b=V 12D W T IE. https://www.Dell.com/idracmanuals TTiDRAC User’s Guides( IDRAC 21— —2X

HAR)EBRBLTEEW,

o T /%4 2 h Storage SC Series 7 L 4 D354 (&, Dell Compellent Enterprise Manager 7 7 ') 7 —3 3 » T SupportAssist h'E%)
C%>TWACEERRBL $ 9. Enterprise Manager T SupportAssist ZBZNIC § 3755410 2 W T . https://www.Dell.com/

o
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storagemanuals T Dell Enterprise Manager Administrator's Guidey ( Dell Enterprise Manager BI2& #' (4 F ) 288 L T2 &
WY,

o TNA2EEBMT AICDDRIREHNTANTHEILINTVWAZLEBRLET., 751 2EEBMT ABOMBEZMHFC OV
TR BTN, 284 TEBMTE3-0DFIET BEXSE £t a aB8BLET. "H-F ) 20BN, E288BL T
a0,

o BTN 2EBIRIALET., 754 20BRIE,ESRBL TCEE W,

o MELILTNA R ULTEBHMENTLT N, 2DFE
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Networking
Chassis
Software Name / IP Address Model Status
Solution
17229.41.34 PowerEdge R420 A SNMP not configured Nov 07, 2017 6:02:55 PM
+ Groups
Cent 7.1 PowerEdge R520 ~ 0K Nov 07, 2017 8:3824 PM
Collection Host
SupportAssist Enterp...
Rhel 6.8 PowerEdge R520 ~ 0K Nowv 07, 2017 8:39:36 PM
Device Added
SupportAssist Enterp Rhel 6.7 PowerEdge R520 V0K Nov 07, 2017 8:38:24 PM
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VRTX PowerEdge VRTX ~ 0K Now 07, 2017 8:38:25 PM
M1000e PowerEdge M1000e ~ 0K Nov 07, 2017 8:38:25 PM
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E13. 74 24 ORY P YR=Y

AETNALZ2AR=VE. BENCISERTEHRENET.
FHNL2AR=VCRRINBT A=V FELUEHEROBRICOVTE. T 24 XY FYESBL TSN,

TN ZBE XM Y DORFR

CDRZAI2IED2WT

TNAZME AL TR IPTRVR, TN, 28247, EFTNES, $-E287, 2233 DAF—82, Ao ar
DEELZEDT N 2OFEMERTTEET, TN ZMEXSI O Hh 6 ULTO2 29 4RTTEET.

68 T=2ET L 2ZDRTR



H—NDYAFLARNY  OTEIYTT 3
BEDTNA 2D R—-bT—2%F 29795

LR EET
FRLAZALTLTAYTF Y 2AE—REBNE- BENCT S
H—NTOMSA%ES VA b—NELBT7YTITVL—-FT 3
T4 2D SNMP 2RET 5

TN, 2DEREENE L EENCT S

2F=S VT TN-TCHEET BTN 2EBIRIT 5

BRICLD TN, 2%EEBMNT 5

FIE

L. T4 2ER4YPLT, FRA2DRRE7 Y v o LET,
FAARN-VBRRENET,

2. T4 2EERLET.

TNA2ZMOURELICY 2T LIBRERRTESREL1-TILT24295
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Devices Search by| Name / IP Address

Add Device | Start Collection  #* Edit| X Delete | Collection purpose | Select
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View by: = 222

Name / IP Address Model Status
SNMP not Nov 07, 2017
v 172294134 PowerEdge R420 A X
configured 6:02:55 PM
Nov 07, 2017
Cent 7.1 PowerEdge R520 v OK
8:38:24 PM
Naov 07, 2017
Rhel 6.8 PowerEdge R520 v OK
8:39:36 PM
Nov 07, 2017
Rhel 6.7 PowerEdge R520 v OK
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Naov 07, 2017
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8:38:25 PM
Nov 07, 2017
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i, ” PowerEdge R420

Tasks
Status
Display Name

Hostname / IP
Address

Service Tag
Device Type
Model

Operating System

Monitoring

Revalidate
OMSA

ISM
Collections

Next Scheduled
Collection

Select Task v
Connected
Mot Available

17229.41.34

4FF2G25

Server / Hypervisor
PowerEdge R420
SUSE Linux

Enterprise Server 12
SP1

# Enable
Disable

Revalidate

850
3.20
No Collections

Sunday, Nov 19,
2017
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1. Y27 LBEICVY-UIHSEBMT AT NI 2DT7 Hv > b EEBERE SupportAssist Enterprise ICBML ET. '7H o> bE
RIBHOEM EBRL TLLE L,

2. BMT AT N4 2024 TEIGEL T 12U EDERBR 07 74 VEFERLET. TEBBR7 07 74 VOERLESRL
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@ X E: @ U % —/YIC SupportAssist Enterprise & OpenManage Essentials 4 > 2 b= L TWABERF. BLH—SC7 47424
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TETRER R-UVNKRRENFT,

2. T4 —%+ty bPv T &Yy O LET,
TET2=DEy b7y T 94V FINRKRRENET,

Set Up Adapter i

Adapter type: OpenManage Essentials ﬂ

Enter details of the system where OpenManage Essentials is installed

Hostname / IP address Name (optional)
User name Password
Credential profile Update device inventory
Select v Every 12 hours v

Note: A credential profile is required for adding devices that will be inventoried by the adapter.

“ Cance'

B15. 78720ty b7y T U4V KDY

3. 7472447 2 FMN5. OpenManage Essentials %2R U £ 7.

4. RDOFIREERITL T,
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Adapters Remote Collectors

B8 Set Up Adapter | # Edit | X Delete
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AD1 ) Assigning Profiles
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E16. 78742 R=Y

C)x%:?@f?ﬁEﬁtﬁMéh&U%%m‘7@75%Hothﬂ%bfbéﬁtvF?vfb&ﬁh@&%&“%éﬁ
»NET,

()| » &: BEES 7074 -V DE B TEIC. SupportAssist Enterprise @& T /54 2Dy 25552 R TEBMOSE2 2
VERTLET., 20w, BEBRTO 74— LVOENYTER, TN 284 T, T4 28 Fv b T—oBEIEIC &
STRLCL2BENHNET, REER O 7/ -V OBIVHTICEY AMERBOFMRCO>VWTE, "RBEEKTO 7 4
—VOEINETICET AMERE,ZSBL T E W,

RDEE
BIRULEREEBR 7074 VARV Y EEFTTETANAZ2DEL WRIEBEHRNAESTNIBE. ZOT N4 2F F7210F
7

Sh—TCEMEnFET, ERFERNELCEWVHMERATEXEWT N, 21F, 27—V

S IONV-TCBINET,

@| XEFIAMITE. TET2EALTERCEMENE TS/ 2 CEBNEHC L0 T,

®| X E: SupportAssist Enterprise D B8 % K— b g, 2TF=V VT SN—TCBREBEESNTWAT AN, 2CREATEEE Ao

2F=VV I TN—TCRBEENTWVWAET N, 2&EBMT BIC(F :

1.

3.

BOABDEHERA T IN=T 2BHEAL. 2F7=Y V7 58RLET, 1o, BVAZOEHE M V0 BMEhizF 4
2 T7ETR2EBIRLT. TETRLCE2TA VRV PMYNKITEINBTNARERRTACELTEET, HELCIHL T,
REBE A7V a EFALT. BRRENWTVWATANL20)2bET 4NV ELET.

ROWVTHHDFIEEETL TS W,

o TN 2EBIRL. BIRLEL TN 20BABERESCREER O 7 —VEENVHETET,

o TNHNAZEEBIRL. IREZEIV Yy I L TERBERT IV bEEINHTET,

FULWREEKR IO —NVELETHT Y PRIABREIANTOT N, RCENHTEL2ET, FIE2EEVIRL FT,

()| # E: Storage PS Series 784 2 DFE. Storage PS Series BB SN —TDHNT £ T 2%/ L TEME N E T, Storage PS

Series X Y N—1F, TET2ENLTEMENTHE A

B S BR 3k
AT & . p.210
OpenManage Essentials 7 4 72Dt v b7 v 7 . p. 21

74

YESRHERE D E A



K3

Microsoft System Center Operations Manager 7 ¥ 7 2 — D& 7E

E Y

F1& U AER £ 12 13 BB BIEMR T SupportAssist Enterprise L0274 Y L TWAREN SN FT., T2—F— LT 35K & hi
HERF L AEBEEERONS ESRBL TS0,
TETRERETIVATLELBEREY VT LTFTOVWThhERITLUTWARENH D £,

o Microsoft System Center Operations Manager 2012 R2

o Microsoft System Center Operations Manager 2012 SP1

o Microsoft System Center Operations Manager 2016

Microsoft System Center Operations Manager ¥ & U System Center Essentials [6 |3 Dell Server Management Pack Suite /¥—¥ 3 >
63 FIE 70D AT LECA VA=V INTWARENDD FT, HELEE /Ny 7 DFFME. "Operations Manager THE
BEBANy 0 BBRL TN,

System Center Operations Manager Z£/TL TWAY 2 F L 3 {RB <Y L O EEEIERNMBETT

SupportAssist Enterprise 2T A4 —N—Tld. 1 v 2—3 v NCERTEXARENSHN T,

TETE—-ICE2TA YR PYDERTENET N 2OFEABRIEENS. TH VY N RABHRS SUTREEKTO T (-
VEERLTOWARENRSHNET, T7Hh 00 I RABROEF LS LPTREEER 707 —VOIERIESRL T AW,
2=T Yy FTNA2DY 2T LESA TADHRAEET 7t 2ANRETT,

CDRZAIIED2WT

Sys
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EERTINET,
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Set Up Adapter 2]

Adapter type: System Center Operations Manager ﬂ

Name (optional)

[] Establish a remote connection with the management group
Enter details of the System Center Operations Manager management group

Hostname / IP address

User name Password
Credential profile Update device inventory
Select v Every 12 hours v|

Note: A credential profile is required for adding devices that will be inventoried by the adapter.

“ Cancel
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8.

Set Up Remate Collector

Remote Collectors can be used to distribute the tasks for collecting and processing system state information for
your connected devices. To do this, simply, idenfity a remote system as the collector where a Remote Collector
application will be installed. Then provide details for assigning devices to that collector by either Hostname
expressions or by IP Address range. Once complete, a Remote Collector application will be installed on the
system.

Mote: Set up of the Remote Collector may take several minutes to complete depending on your network
bandwidth.

Enter details of the remote system

Hostname / IP address Name (optional)

User name Password

Use the following identification mode to assign devices to the Remote Collector.
- Changing the identification mede will clear the entered details.
- For a Remote Collector set up on a non-Windows 0S, only assign devices running a non-Windows 0S.

® Hostname IP address / range

Expression [l

Add another expression

The remote system connects to the intemet through a proxy server
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Adapters Remote Collectors

Set Up Remote Collector | # Edit | X Delete
RemoteCollector

Name Managed Devices Version Status Upload Connectivity T R
./ Connected
RemoteCollector 85 1.20 ./ Connected ./ Connected
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Version: 120
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Adapters Remote Collectors

Set Up Remote Collector | # Edit | X Delete
RemoteCollector
Name Managed Devices Version Status Upload Connectivity 172.29.41.206
.~ Connected
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Version: 120
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Enterprise
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Manage Account Credentials

Add Credentials | # Edit | X Delete

Name Device type
O T Server / Hypervisor - WINDOWS
[l Marketing Server / Hypervisor - WINDOWS
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O Admin B Chassis
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Server / Hypervisor j

Operating system type

Windows j
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Password
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3. BA 74—V EFIC. 7HO Y bOBERBERO—BOBEWMEADL T,
4 FRLZ2E4 T V2N, THAL2D84 THEBIRLE T,
5 BIRLIT N 224 TOERBEREAALET,

@| X E: AN UL SRR EEHERNAETT.,

o H—/NAR=NAF TN REBRULIBER. ARV =F (Y TYRTFLEL T YR TERL=T (¥ TV AT L
EBIRL. BYEZ 74—V RICTN, 202—F-FENX2T—FEANLET.
ANTBRA-H-BENRT-RLCEHUTHBETT,

o THNA200-HNEEBEFLER A/ VEBREER. BLUWMI 72+ 2( T/ 2T Windows # XL —FT 4 > 7Y
2T LDRTENTWSEE)

o W—bt. Ffoldsudo 2—H—4ER (T HSAZATLNWUXARLV—T 4 VTSV 2TLNRITENTWAIEE )sudo 21— —D
A-—HF-—FENRT-RFEANT BHEIE. ZD sudo 21— — N SupportAssist Enterprise ICEREI W TWA C & HHERL
F9, sudo 2—H—DEREIC 2 T I&. "SupportAssist Enterprise @ sudo 7 7 £ ZHEDERTE (Linux ) &SR L T £ &
(A

FNA Z2H Windows K XA Y DAY N—ThHBEE. 1-F—BE[K AL\ A1-F—R] Tr—vv b TAHT ZHEN

HFT.Ic&ZE MyDomain\MyUsername ¢ 5N EF, A—H W RAA P THAILERTILOIC. EVF R[] &EEH

A5 TEET, &2 \Administrator £ &N F T,

Linux 2 =% =& D4l : root

e ¥ ¥ =3 Fluid File System ( FluidFS ). iDRAC. ¥ I & Storage Center ( SC) /Compellent D& 7 /N { 2 &&IR L 1215
Bl BYE 74— VRCTN, 202 —FEN2T-READLET,
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e VIIMYIPTIH. YVIIIzT24TOBIRYZINSY I I ITDR, THEERL. BYIB 74— RICaA-—H—-F
ENRT=REAALET,
YyYa—=vay T4 2DBE. @Y% 74— KICSSH & REST DBRIEHREANL T,
o Ay FI—9 FNL2EBIRUELBEE. BYIZ 74—V EFICa2-¥—F, X2T—F, &322 TF(XFHEAD
L T4 2DNX27—RFREBMICLET,
C)xf:zslzf4i$ﬂum®$vb?—??m4zuﬁgﬁﬁo
o PowerConnect 77 31 28xx 8L U'X ¥ 1)—=X
o Cisco

o J4¥L2z2arbta-7

ijf:ﬁﬁaﬁzv—Fm\ivhv—ﬁ?m4zuﬁﬁﬁﬁzv—Fﬁ%iéhfué%@t@&%ivio

e Peer Storage ( PS) /EqualLogic 7 /1 2 &#IRL - BE& . BYE 74—V RCT N, 202—%—-K, N27-F, &
FTI3I2=2FT4XFHEAALET,

®| X E: BEEBEREG. Storage MD Series 78 RICRABEH D FH A

6. RFE=2Vvo L%,
THOO FOERBRNT7HV Y P OBRBFROBE X-VILRRANFT,

BIiEME =
THI Y hERER. p. 95

BIES BB ER
THOr FOERBROEE . p.204
THhOY MERBFRDEM. p. 204

Thor ERBHROIBEIVYT

LIE-= 303

S U HER F 12 (A ZHIEHER T SupportAssist Enterprise IO 74 Y L TWAMEN SN T, T2—F— LT 25 & hiz1ER
FCREEEERONSIESRL TLE W,

FIE

1. TRX42E2RK4 LT THARLA2DRRE2Y Yo LFET,
FNL2R-INRRENET,

2. TN 2EBIRL. [IRE1E2V v I LET,
THOVIFDRE 71 FIDRRENTT,

3. THILOBRIGBIHR U2 M 6T7HY Y PERBREBIRLET,
C)x%:%ﬁbt?w4za47tﬂbr¢ft¢&bt7tv>hﬁ%ﬁﬁ@&ﬁ?hv>hﬁ%%ﬁ02bciﬁéh
9,

4 BE (T 2ADT 724N P TV=TLH25BE ) FLABREEE (TSM2ANRT=V V9T MW—TILhBBEE)EIY v Y
LfY.

BIiEHE =
TH Y hERER. p.95

BIES BB ER
THhoY hOERBROEE . p.204
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Thor | BERBHRDIRSE

AR

S U IHERR F 1o I3 EEHHERR T SupportAssist Enterprise A 74 Y L TWAMENH N FT, Ta—F -3 3FHK S hIER
I EEEFERONSIEBRL TSN,

CDRZAI2IED2WT

PELRLTTH Y Y P EERBREFETEXET, LA, BETEAT AN, 284 TOERBRICEEN S - LBEER. 7THY
D NERBRERETIVLENDDET,

FIE

1. Fr42>BRIEBOBEOIBEBCKRI ML, 7Hho Y FEBBER =2y o LET,
THoo +t DBRBROBE -V HRRENh T,

Manage Account Credentials

Add Credentials =~ #" Edit | X Delete

Name Device type
O T Server / Hypervisor - WINDOWS
O Marketing Server / Hypervisor - WINDOWS
[} Support Server / Hypervisor - WINDOWS
[ Admin A iDRAC
O Admin B Chassis

B25.7h7 0 P DERBHROBER-Y

2. IRETAT7TH7 Y PERBREBIRL. wREZ27Vvy20LF7,
THor rDERBRORE V1> FIHRRENET,

3. BECIEL TERBREEML Y,
®| AE:THVY PERBROEBFOMER. THo Y FERBEBINT N 2CEVH TSN TV EWEEICDATRETY.

4. 7y F7F=r &2V v LEFET,
THO Y FERBHBIEFINIT., 7H7 Y PERBRMAZINVEToNTVWET N, 2NBIRIEEh T T,

&

&

L
hory bERBER. p. 95

-

BIES Bk
THho Y DERBROERE . p.204
THoY hDOERBIROIRE . p. 206

7T hor b oEBERIBHRD IR

AiRge

o FMUTHER T 12 3 BEEHER T SupportAssist Enterprise IO 74 > L TWARENASH N T, T2a—F—CWT 238K s hE
HERFL IEBEEEROFS, ZSRBL T A0,
o BIBRT AT HY Y PERBRE. T4 2ALFDHTEVWTLEI W,

CDR27E20T
PHBLADETT IV Y FERBREBIRT S LN TEET,
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FIE

1. T4 2>BREROBTEB OIBICHKSI L. PHo v VBIRBHRE2)vyoLFT,
THhoo tDBRBROBE -V HRRENh T,

Manage Account Credentials

Add Credentials =~ # Edit | X Delete

Name Device type
0 I Server / Hypervisor - WINDOWS
O Marketing Server / Hypervisor - WINDOWS
O Support Server / Hypervisor - WINDOWS
O Admin A IDRAC
O Admin B Chassis

B26. 757 F0ERBHROBTER-Y

2. BIkg 27 Hho > PEXRBEHREZRIRL. BIlg &2V vy oL ET,
Thor rBRIBHROBIR 71 0 RUNKRRENTT.

3. BwEr YUy I LET,

BYERL2
THhO Y FERB®R. p. 95

BIES BB SRR
THhoY hOERBROEE . p.204

EREHR o774 W

ERBERIO774 01, SFEEETNA 224 TOT7HI Y PERBERDIV 23> TT, ERERI 0774 VEERT
ABLET. BTN 2DEREREFETANTEARDNIC. T/ 2ACERBFHRO LY N EERETACENTEET,

BES IR 3k
ERBEHRI 0774 VOEE . p. 207

BiEs2 22

BRBEHRIOT 74 VOER . p. 99
BREH/B7O77AVOENYET . p. 101
BRER7O7 74 VOIRE . p. 101
BERBEHRT07 74 LOHEIRR . p.102

ER@HR707 714 Vv OER

AREEY

S U IERR F 1= (3 B HHERR T SupportAssist Enterprise LA 74 Y L TWAMENH N FT, Ta—F— L3 3FK S hiiER
FREEEERONSIZBRBLTILE N,

CDRRAI2IE2WT

ERBEHR O A NDERICED. T4 2ICERBEREZNVHTAIeNTEET,

FIE

1. T4 2>BREROBEB OIEICHKS > L. BERBEHRI 07274V &0y o0LFT,
ERBHRI 0774 VOBEE X-VUHKRRENTT,
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Manage Credential Profiles

Create Profile | # Edit = X Delete
Name
O My Profile
O Default

E27. BRIBEHR 0774 VOBEE Y4V kY

2. 7oA NVDEREI) v O LET,
BRBEHRIaI77 A VDIER V1 > RIUPRRENET,

Create Credential Profile [7]

Select the account credentials to include in this profile.
Name

Include Device type Account Credentials

O Chassis Select ﬂ
O Fluid File System (Fluid FS) Not available

O IDRAC Select [v]
] Networking Not available

O PeerStorage(PS) / Equallogic Not available

O PowerVault Not applicable

+ Server / Hypervisor

+ Software

+ Solution

O Storage Center (SC) / Compellent Not available

¥ Add account credentials

Save Cancel

BEl28. BEBHRIT 077 A VDIER V1V D
3. BEI Ry o 2L, BRBEHR7 0774V O—BDEMEANL T,
4, Ta727ANVCEHBT N 28 TEBIRLET.
;—/\“//\4/\“—/\'4*7\ VIb9z7. 8L YYVa=3ary TR+ &Yy ILTTNMI 284 TD) 2 MEBRAL E
7Thoo FEBRER Y 2 HBIRTEET,
5 7HhIo L OBBRER VA IMS., TAM 284 TLEINHTART7HY Y PERBHREBIRLET.
D *ETAA 224 TRETH Y Y PERBREERL TOEWHERE. 7H Y b OERERICIEATITRRENE
T, HMLOLWTHY Y FERBREERTACE. 7Ho 0 1 EBBHROEBME2 Y v o LET, THo o PERBROE
RICEAT AHMIC20TIE. "T7Hh oY bOERBROEM EZSEBL T I,

6. BERBRHRIOI7ANVICEDBRZET A R34 TDHIC,

7. ®REE Vv o LET,
EREHRTOT AV BRIBRIO 774 VOBB X—VCEXRENTT.

FIE4H LU EREVERLET.

BIiEHL =
BERBHRIOT7 74 . p.99
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BSiES MR TR
BERBHR707 74 VOER . p. 207
BERBEHR 07 74 VDEM. p. 207

BERBHRII 0774 VDEIVYT

LIS

S8 U AERR T 12 (S EEHHER T SupportAssist Enterprise LB 74 Y L TWARENH N £, Ta—H— (LT 25K S hiziER
FEEEEEROAS,2SRBL TS W,

FIE

. FTRAZERADPILT. TRA2DRREI Y v o LET,
FNL2AR-IUDPRRENET,

2. BRBHBI0 77 VDOEVYET YRIMNS12FLBEROT N, 2EBIRL. BRIEBR T 077/ VEBIRL T,
BERBHR7O77ANUVHRBIRULET AN 2CEINETShTET, ERBER7DI77AVHAENETSATVWAT /SN, 2HER
HEhzd.

BYiEl &
BERIBHR 707740 . p.99

BIES BB TR
ERBHRI 077 A VOEE | p. 207

BERBHR7 07274 VCBEER T T 54 ZDORTR

FIE

1. Fr42>BRIGHROBE OJBC K, bL, BBRIFER 02740 520) v LT,
BRBER 077 A VOBEEB X-VHRREN T,

2. ERBER O 7MLV EBIRLET,
ERBHRI7O7 74 VICEER TSN TWVWAT AN, 2WERIFR IO 774 VOBER, VICRRENET,

BERBIRI 0774 VOIRE

ARG

FH& U I2AERR F 1o (F EEHHER T SupportAssist Enterprise LB 74 > UL TWARENRH N £, 21— - T 27K S hiziER
ILREEBERONSIZBRBLTLE N,

CDRERAILED2LT

PBEBEIELT, 7A7 741 VOERBFHREEH TEIT. LAl BEBERTO77MVERELT. HFLLTHT Y FDEK
BHREEMUIZD., TAA 224 TD7HY Y FERBREZBELLNT A ENTE T,

FIE

1. T4 2>BRIEFROBEE OJEC K, > bL. BERIER 072740 %520) v oL ET.
ERBEHRI 077 A VDBE R-VHRTENET,
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Manage Credential Profiles

Create Profile | # Edit = X Delete

Name
O My Profile
O Default

B29. ERIBFWM 7077 A VDB 94 KD

2. MEITLIERBHRI 077 A VEEBRL. WEE2 Vv I LET,
BEREHRI 077 A VOIRE V1 P FONRTRENET,

3. THo Y N ERBRERET AT N 284 TEERLET,
Thor b ERIER Y 2 FNMBIRTEZT,

4 THYI Y IOBRBHR 2N S, T4 224 TLENVYTAEATHY Y FERIBEREBIRL 7.,
5, 7y 7F—b%E20UvoLET,
ERBHRIO77AVHAEFEINTT, ERBRIO 774 UVNENHTSATWART AN, 2NBEIEE N FT,

BYiEL &
BERIBEHR 707741 . p.99

BIiES MR TR
BERBHR707 74 VOER . p. 207
BERBEHRTO07 74 L OMRE . p. 208

BERIERT o774 VOB

LIS

o FBUIIER % t- I EEEIER T SupportAssist Enterprise 074 Y LT WAREN SN T, Ta—-¥—CHWT 38K &N
HERF L AEEEEROFS I ESRBL TS0,
o BRI ABRERIBFHEIO774MIE. TN/ 2LEIHTENTCRE WL,

COR271KDO0T
PHACEDETERBRIO 774 VEBIRT 5 ehTEET,

FIE

1. FHAL2>EBRBEHROBEOIBEBCHKSI > L. BERER 072740522092 LFT,
BRBEHR 077 A VOBEE X-VHRRENET,

Manage Credential Profiles

Create Profile | # Edit = X Delete

Name
O My Profile
O Default

E30. BRIBEHRT 07274 VDEE 94V kY

2. BIRY SERBH/R 0774 VERBIRL. BIlR 22V v o LET,
ERBERI 07274 VD8I V1 > FODRRENET,

3. BwEr YUy I LET,

BERE2
ERBHR707 740, p.99
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SupportAssist Enterprise B£8E D 15

—FEHBChE>TEHDITEt Yy b7y T L2 THRETIEEFIC LN, SupportASS|st Enterprise DFREE 127 v 77— b high
BLiAienmbNET., —FEHRBIC btz o T SupportAssist Enterprise #EEE T A IC @, T OMISHBEIC L 3BEHH Y
9,

o TNA2DEREBMICT S, 754 2DERDOEMC F 1o GEME,ESRL T E W,

o ANt XAYTARYI—FLBZOMOEBROLHICT N ABREBNETEINILBEEE. T4 20BRER( 2
—BENAT—R) ERET S, "THYU L NERBROFE ESBL TILEI W,

e Dell OpenManage Server Administrator (OMSA ) D & 5 ZkFEAENH 23V K—F >V bEA VA=W FEILF@T v TV —-F T
3, "SupportAssist Enterprise ZEA L1IZ OMSA D4 > 2 b=V E1 @7 v 7L —F, &BBLTCEE W,

o T4 27D SNMP %RET 3. "SupportAssist Enterprise 68 L 12 SNMP ORE I ESBL T & W,
ERAOHMICEENSABEEE. T4V et h S BRABHRET v T -+ 95, TEREBHROKRET v I T —
PESBL TSN,

o N—VOFRERT)VI 7P ALEERBTRET v TP LT RBAN-RYVz7HBROFEETREIC T 5. "REDHMDT
v I T EBSBL TSN,

o MY 3154, SupportAssist Enterprise D 7O X L H—NOBREET7 v I T+ 5, 170X —NOREESBL T
S,

o T B31EA. SupportAssist Enterprise @ SMTP #—/N ( X— b H =N ) DREET7 v 77— F T3, [SMTP =" DRE, S
BLTEZE W,

o IEWEMT 2 b EZEITU T SupportAssist Enterprise WMKTFEREBRD H AT XTDF Y FT—=20 ) Y- LEHRTE S L 5HR
B, EGMET 2 M ESBLTRE W,

o 7T—24ERT 2k %EZITL T SupportAssist Enterprise D E &) 7 — 2 VERIMAE B TER T B, (T — 2/ERIEED T 2+, 2BBL T
Cr&EWn,

o T—NDIYATLANRY I ATEIITTE, V2T LA R AT (SEL) D2 ) 7, EBRBLTLLEE W,

e SupportAssist Enterprise 7 v 77 L— R E1c @7 v 75—b3 3, THET v 77— 1 2BRBLTIEE W,

SupportAssist Enterprise IC &3 7 /N1 2 DERETHLEVWBEFLEZOMDEBERICLD TN, 25BIBRTEZ6H D FT,

FFNA 2081, 288U T a0,

FEy 2.

o TNA20EERDOBEML F o &ML

. FEGEREDET

»  SupportAssist Enterprise R L1z OMSA DA > 2 b=V Ff @7 v T L —F
+  SupportAssist Enterprise &£/ L T2 SNMP D& E
o GBEABHRORRET v ITT—h

s REAOHEMOT v TT—t

s THURNYTFAEET 74N T L=TITEM
. TO%Y H-N-ORE

. EWmMT b

o J—-2{EREEEED T 2 b

. AT LARNY A TDI YT

. BHT7YIT-h

s THAA 208K

T84 2ZDEGR OB F 1= 13 ERME

AR
SupportAssist Enterprise D ZERNE T L T 3B C & &R L F 9, "SupportAssist Enterprise D &Sk EESHB L T & W,

CDERAILE2VLT

SupportAssist Enterprise MEERTE 3T /54 2DFAHIF. TN 2BMF THLEREBHCTZ e NTEFT., BELIGL T
FTRLZ2R=UN5VWDTHETNA RDERDERN / BHEYNVEZ AN TEET., TNMACHN=FIc TRENFEELL
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BRIC SupportAssist Enterprise MEEIMIC Y K—F T—2EERTEZAESCTILR. 20T N, 20EREFNCTIXLEND

N9,

FIE
1

N
N

N
B ER
:% Eﬁ

i)

1
1
z

12
T

1 item is selected

Add Device | Start Collection | #' Edit X Delete | Collection purpose | Select

2E5KAPLT. TNA2DOKRFRE2YYvI2LET,
2 R=UNRRENET,
BNELCEENCTEAT N, 2EBRLET,
R=UDRAIC T/ 2B (> HRRREhFT,
REBECIGU T ER T Eh 28R E T,

Search by| Mame/ IP Address

¥ | | Assign Credential Profile Select ¥ || £ Refresh

Name / IP Address Model Status
SNMP not Nov 07, 2017
172.29.41.34 PowerEdge R420 A
configured 6:02:55 PM

Nov 07, 2017
Cent7.1 PowerEdge R520 ~ OK

8:38:24 PM

MNov 07, 2017
Rhel 6.8 PowerEdge R520 v OK

8:39:36 PM

Nov 07, 2017
Rhel 6.7 PowerEdge R520 ~ OK

8:38:24 PM

MNov 07, 2017
Compellent SC2000 Compellent SCv2000 v OK

8:38:25 PM

Nov 07, 2017
Compellent SC2000_1 Compellent SC2020 ~ OK

8:38:25 PM

MNov 07, 2017
VRTX PowerEdge VATX v OK

8:38:25 PM

Nov 07, 2017
M1000e PowerEdge M1000e ~ OK

8:38:25 PM

Page 1 of2 > ol

10

v items per page

B 31. B + 7Y a v oFwe 7 |k

Viewby: = 22

-
e, PowerEdge R420
Tasks Select Task v
Status Connected
Display Name Not Available
Hostname / IP 172.29.41.34
Address
Service Tag AFF2G2S
Device Type Server / Hypervisor
Model PowerEdge R420
Operating System SUSE Linux
Enterprise Server 12
SP1
Monitoring # Enable
Disable
Revalidate Revalidate
OMSA 850
ISM 320
Collections No Collections

Mext Scheduled
Collection

Sunday, Mov 19,
2017

@l X E: SupportAssist Enterprise D&EEFRHZTT L TV E WEEEF. ERAF T a0 B AEDHICED T,

()| # E: SupportAssist Enterprise MNFNA 2EERTEALSCTAEICE. T4 2D SNMP &

BETALENHVET. T

N4 2D SNMP 25RET AFIEIC 2 T l&. "SupportAssist Enterprise & L f- SNMP DE&7E, & & UTSNMP O FE)3%
ELEBRBL T,

FEAll & AR D RAT

ARG

ERBERIO I 74 UDT AN, ZALENHTSNTOWARENRHD £ T,
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CDRRAIIEDNT
HMEBRE TR, TN 2LV FNCHEET AT, 284 TEBRETEXF T, S lEBE 28BLTE &,

FIg

1. TRA42EZRAVPLT. TAA2DRREZ Yy o20L%T,
FNL 2 R=INRRENTT,

2, MR ERITIAT N A EEIRL £,
FHRL2AR=VDHAIC T4 2E RS VHRRE W T T

3. 222 V2bMhs, HltRHEERT 28RLET.
HlLREERIT V4 v FUBRRENET,

®| XE RN T S ZCEASNE VBE. HETRINERT £ T 2L HEMHC L0 T,

4, BERBHR O 7PIVEBRL.["RN1Z22V v 2 LET,
TN 2ANBRRIES N, BIET 3751 2htkHEh 9,

BIERL=
S AR . p.157

SupportAssist Enterprise Z{#F L iz OMSA D /
—-VELLB7YyTIVL—F

LIS

o S U KIERF 12 I EEHEMER T SupportAssist Enterprise O 74 » L TWAKEHSH Y £ 3, "SupportAssist Enterprise 1 —
F—OW=TeTA-F - "DERF L REREERINE,ESRBL TR E W,
o A—TYINTNLADYATLREIA TNDHABEET I L 2HBETT,

CDRZAIIED2WT

H—NTHRETIUEEDHZ2HN—F Tz 7TRABEEERT A0 1&. #—/3 T Dell OpenManage Server Administrator (OMSA ) T—3Y
IV DAV EERUETENRTOARENSDET, OMSANA > 2 b= EhTWWEWLD, FLLETNAI2TOT v 7
TU—RHABETHEHEE. TANA2R=TVD 2TF—22FCZETE2 v t—VhHRRENhET,. OMSADA > 2 b=/7
vy T TV=FAT>a EFERTEE. TN ATHEINA SNV a3 DOMSAEEEHNICEAT>O0-FLTS, > 2= T 3
CENTEEY,

()| # E: SupportAssist Enterprise D33 5 OMSA /¥—2 3 » l&, PowerEdge ¥ =" —O#R & #—N—ETRITIh T EF X
V=T 4> V2T LEGLTELZBABENH N FT, OMSA DERAA—T 3 Y D2V TOFERIC DWW TIE. https://
www.dell.com/serviceabilitytools @ F'SupportAssist Enterprise Version 1.2 Support Matrixs ( SupportAssist Enterprise /S—3 3 > 1.2
HR=—F 2 bV v o22)ESRBL TN,

()| * E: SupportAssist Enterprise EFERATACEICLBAOMSADA Y 2= ELLB 7Yy TITVL—FE. RDARLV=FT 1T
2T LEETLTVAY—NFL@ENA A=, F-—TREHR-FIhEH A,

e Oracle Enterprise Linux

e (CentOS

e Citrix XenServer

e VMware ESX ¥ fz [ VMware ESXi

e Oracle Virtual Machine

e Debian 7.x

e Debian 8.x

e Ubuntu 14.x

e Ubuntu 16.x

’&/T/(/FL;’C FNAZ2DORR =Yy o LET,
R=—UHRRINFET,
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2. OMSAD A Y2 b=WEL BT v TITU—-FETSF—"EBIRL T,
FoL 2 R=VDEAIC T4 2B R U HARRINFT,
3. 222 Y2AMH5. OMSADAL > 2 b=N /T v T VL—F &ERL T,
Ok E:38IR U fo 4 — /¥ T SupportAssist Enterprise MOMSA D4 > 2 b= F1 @7 v 7L —FhAH K= L TWZE WG
B .OMSADA Y2+ =N /T v T V=FF 7> arDENCE->TVET,

Home
. ?
Devices Search by Name / IP Address v
Add Device P Start Collection | # Edit | X Delete | Collection purpose | Select ¥ | Assign Credential Profile| Select ¥ | {¥ Refresh View by —
1 item is selected
Name / IP Address Model Status —
i PowerEdge R420
SNMP not Nov 07, 2017
o 172294134 PowerEdge R420
configured 6:02:55 PM
Tasks
Select Task
Nov 07, 2017 Status
Cent 7.1 PowerEdge R520 v 0K
owercag 83824 PM Clear System Event Log
Display Name Check for Cases
Perform deep discovery
Mov 07, 2017 .
Rhel 6.8 PowerEdge R520 v 0K 59996 PM Hostname / IP Maintenance Mode
Address Enable

Nov 07, 2017 Dependencies

ov

. i 7 : Service Ta Install / Upgrade OMSA
Rhel 6.7 PowerEdge R520 oK st o g =

Configure SNMP

Device Type Server / Hypervisor
Compellent SC2000 Compellent SCv2000 v 0K Nav 07, 2017
P g 8:38:25 PM Model PowerEdge R420
Nov 07, 2017 Operating System SUSE Linux
Compellent SC2000_1 Compellent SC2020 v 0K Enterprise Server 12
8:38:25 PM
SP1
Nov 07, 2017 Monitoring ® Enable
VATX PowerEdge VRTX v oK o
8:38:25 PM Disable
Revalidate i
Nov 07,2017 Revalidate
M1000e PowerEdge M1000e ~ 0K
8:38:25PM T omsa 850
Page 1 of2 - Bl 10~ items per page
< =S ISM 320
Collections No Collections
Next Scheduled Sunday, Nov 19,
Collection 2007

B32.OMSADA > 2 b=N /T v TIVb=F TV ay

2

\

FNRLZAR=VDRAF—=RZ2ITIC. OMSADA Y2 b=V FHLBT7 Yy T L—FDRTF—22NKRRENTT,

BiES sk
OMSA DEE M ¥ 2 N FEILEEHT vy 7T L —-FOHF K-k | p. 156

SupportAssist Enterprise Z £ L 1= SNMP D i&E

ARt

o FBUIIER % t- I BEEIER T SupportAssist Enterprise 0 71 > UL TWARENH Y 9. "SupportAssist Enterprise 1 —
F— T W—T T "DER T L IEEEFERONS, 28R L TSN,

o Z—TYPTNAADYRATLEIA TANDHAEET VL 2NHBETY,

d
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CDRZAI2IED2WT

SNMP 288 ET 3¢, THAA2DT - bDEENKREIN. T/ 2N 5D 7 5— b M. SupportAssist Enterprise hi{ > 2 k=
INTWAY—NLCERENEESCEVET, T4 2DSNMP DERENREINTOEWEEE. T4 2 RX-VD2T—%
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Network Connectivity Test H

To verify the network connectivity status, select the appropriate fests and click Test Connectivity.
Note: Make sure that the email address provided in the Contact Information page is correct.

Test Description Status Last Verified

Internet Connectivity Verifies connectivity to the Internet. Internet connection is required to communicate with Dell EMC. +/ Connected 12/5/2017 11:00:01 PM

Verifies connectivity 1o your company’s email server. Email server connection is required 1o enable
SMTP Server & Not Configured 12/6/2017 1:35:45PM
SupportAssist Enterprise to send you certain device and connectivity status emails.

Verifies connectivity to the FTP server hosted by Dell EMC. FTP server connection is required to download

. . " . +/ Connected 12/6/2017 1:35:36 PM
and install the latest SupportAssist Enterprise updates and to identify the recommended OMSA version

Dell EMC FTP Server

Verifies connectivity 1o the upload server hosted by Dell EMC. Upload server connection is required to upload

. + Connected 12/5/2017 11:00:04 PM
the collection files to Dell EMC

Dell EMC Upload Server

Verifies connectivity to the SupportAssist server hosted by Dell EMC. SupportAssist server connection is
SupportAssist Server +/ Connected 12/5/2017 11:00:05 PM

required for timely creation of support cases.
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SupportAssist Enterprise Test 7]
The following tests are for checking the ability o run specific tasks in your SupportAssist Enterprise installation

O Test Description Status Last Verified

O Case Creation Verify the ability 1o create a case with Technical Support Not Validated
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Add Device P Start Collection | #* Edit | X Delete | Collection purpose | Select v | Assign Credential Profile| Select v | {¥ Refresh Viewby: = EEE

1 item is selected

Name / IP Address Model Status —
e, PowerEdge R420
SNMP not Nov 07, 2017
o 172.29.41.34 PowerEdge R420 )
configured 6:02:55 PM
Tasks
Select Task
Nov 07, 2017
Cent 7.1 FowerEdge R520 v OK 8:38:24 PM Statua Clear System Event Log
Display Name Check for Cases
. Nov 07, 2017 Perform deep discovery
Rhel 6.8 PowerEdge R520 0K 53936 P Hostname / IP Maintenance Mode
Address Enable
e ST Dependencies
Rhel 6.7 PowerEdge R520 v 0K Sl Service Tag Install / Upgrade OMSA
8:38:24 PM .
Configure SNMP
Device Type Server / Hypervisor
C: llent SC2000 C llent SCv2000 ~ OK Nov07, 2017
ompetien empelient v 8:38:25 PM Model PowerEdge R420
Nov 07, 2017 Operating System SUSE Linux
Compellent SC2000_1 Compellent SC2020 ~ 0K | Enterprise Server 12
8:38:25 PM
SP1
Nov 07, 2017 Meonitoring ® Enable
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Page 1 of2 » " 10+ items per page
3 E < ISM 320
Collections No Collections
Next Scheduled Sunday, Nov 19,
Collection 2007

B36.Y2744 " b 5DIY7 TV ay

FHRAZ2R=VDFB[IC T4 2BE RS VHRREhET,
229 YAMNSE, VAT LA R bR TDIYT EBIRLET,

SELWT NS, 2562 YT EhTWARE. T /54 2 2 (3 SupportAssist Enterprise 0)0 VAT L4 AR OTEIYVTLT

Mi???—ﬂﬂﬁﬁﬁéhi?o%Lﬁ?U?éht&\?N42EHV/9ZTA4&>FDf%aUTLibtRT—
22ANKREINET,

BEI 7 v 775—F

i FIAT8E % SupportAssist Enterprise D7 v 77— b D24 TIRDEE D TT,

14

SupportAssist Enterprise 7 7Y 77— a3 > 07 v 77— b -BIMEE. To by R—b FOPT I5EL. BFOBES
1883 5 /¥ v F T SupportAssist Enterprise 7 7 ) 77— a v &7 v 77 L—RFL 7,

RYL—=7 74V DT v TT— | -SupportAssist Enterprise D7 73— MLE S L U7 —2EKEEELET. COT P/ VEE
#9 3 &Ik, SupportAssist Enterprise ERFTD TN DEEICHK > TRBELEhET—2BEBNTEF T,

R K—=bI7 74NV D7 v T T— | -SupportAssist Enterprise E B D H BT IV T N4 2 ARV =T 4 VTV AT LETE
HZLET, COTvTT—bEALARb=IT BT EICE> T, SupportAssist Enterprise &, & 51CF DTN, ZAET IV ICE
BMUT, TYM2ETUNSY 2T LIERENET A e NTEET,

FTELT2DT7 v 77 V—F - OpenManage Essentials. System Center Operations Manager. OpenManage Enterprise 7 £ 72 D Z
DD N=T a3 RFHLOA=Ta DY R-MDRBENCENET, 74T 2%57 v T 51— RT3 L. SupportAssist Enterprise
TYATLEEIDY-WMNSTNA 2L TETNL2ETNEEML, 41 YR PYETSCENTEET,
Cﬂxf:Tﬁiau\Tvi?—bwfaa>ﬁﬁﬁ?§5%ﬁ®&§%éni?o

SupportAssist Enterprise H8E D #15



F74N LT, BE7 v 7 T— b SupportAssist Enterprise 7 77— a vy, KRUS—T 72 4 b, BRYK—bT7 740, TET

ATEAMCLZ->TWES, Chic&D., 7y 77— MNATREIC % - o & & I SupportAssist Enterprise DEEI 7 v 77— b HESE

TbhbhaL5CE0Ed., bFACIELT. BEDIVKR—F 2V POBEFHT7Y 7Tt 2EMET L IEMEERTE T, BFH7

I T EANELGENCIAFIECOVWTE. "BEHT v 7T - 0B E L EEDIESBL T AW,

()| # E: SupportAssist Enterprise WHEECRFMEEESL &S CIRMAETRHICT vy 7T-FEhTWAZ L EHECT 210, BF
Tyv7T7T—bEBUMITALESEIOLET,

SupportAssist Enterprise 7 7Y 77— 3 » (BB A H Q481 11 B ( SupportAssist Enterprise 14 > 2 b=l &h TW3 % —/xDH

FEHR) L7y IT—-rOER/EF v I LET,

o Ty IJT—FNERATRET. NOBET YT T-IREMCLE-TWARBE. Ny I T30 FTTy 7T—bAEI 0=k
dh,. BBMNCA Y2 b—ahET,

o TyYTT—INAIRETH>TH. BET v 7T PHEHCLE>TWEEE. Ty 77— FHE N F DXV DEFILRTRS
hEd, 37y 7F—F %22 ) v 2 L T, SupportAssist Enterprise I L B3RFTDT7 v 7 7—bDxo>0-FELUS V2
b—LEFFAITEZEY.
AE:TYITThDEIO-RBRUA Y 2AP—IAETULLET. Ty 77— bHRETULECEEZAGES Xy L=V
HKRENET., RFOT7 v I 77— b LIREEEERTS LUEAT 312 &, SupportAssist Enterprise 1—4%—4 > 27 1 —2 %
EHITALENHNET,

SupportAssist Enterprise D 7 v 77— b (CBIT 2B M. SupportAssist Enterprise M4 > 2 b=V &N TWAF XL —-T 4 > T 2

TLIEL, ROBATRATE S0 774 VIEREFRENET,

e Windows D#FE - <SupportAssist Enterprise M4 Y2 b—I SN TWABF 54 7>:\Program

Files\Dell\SupportAssist\logs
e Linux DH\E — /opt/dell/aim/var/logs / supportassist / B 7

HBEN7 v 77—t oL £ 1= 3 TR

BE 7y 77— b&EALT 3 &. SupportAssist Enterprise 37 v 77— F BRIBEAEIC Z 2 EEBMNICT v 77— &EFETL £
9,

ARG

S U AERR T 1o (I EEHHEMR T SupportAssist Enterprise LB 74 > L TWABENH Y £ 9. "SupportAssist Enterprise @ 1 —#
—TW=7 0 p 2B LU TA—F— I T IFESNIIERE I GEEFIERONS . p. ML ESRL TN,

FIE

1. REZKRAMLT. Y2750 2%2Yvo0LFT,
TYVI7I3 VA R=ISNRRENET,

2. Automatically update the following features in SupportAssist Enterprise ( SupportAssist Enterprise TR D #EE%E BEIRY
Ty77—bF) T, BMLEGEMNT 54 7Y a > 2BIRE o BIRMWML E T,
3. BAAEY o LET,

BYiES IR ik
T)T7 77 A, p.218

784 2 DB

R LY

FE U ICHERR ¥ 1o (2 B IR HIER T SupportAssist Enterprise I8 74 ~ L TWARENH ) F 9. SupportAssist Enterprise 1 — 1 —
Th=TeTA-F-ADFE I FEBREEROVONS,2BRLTILE N,

CDRRAI2IED2WT

MSNDEBHRTT N 2%EER L & WBS &, SupportAssist Enterprise ! 5 1 2B LED T /51 2 5Bk TE £ 9,
XE: TN ZDBIBRTIE. SupportAssist Enterprise 1—%— 4 > 2 =7 24 205751 20BIRE N B3 TT, T4 2
DHECRREEEH D A,

SupportAssist Enterprise H#8E O #15 15



XE:TRTEEBATA > N> b JiEA T SupportAssist Enterprise [CEBME Nic T84 2 & BIBRTEEEA. Ch5DT N,
2k, 7TETa2HBIBRENBAD. TAL2Z2HY 2T LEEI Y V- h 5B E h1zBIZ. SupportAssist Enterprise m 5 EIEh#Y
CHIBREhFET,

FIE

1. FTRL2ERADPLT. TNL2DOKRREV ) v o LET,
FoL 2 R=VYPRRINET,
2. BIfR9 27/ 2%BIRL £ 7.
3. HiBkE2YvoLET,
T4 2BIBROTER U v FUDNKRRENET,
Devices Search by Name / IP Address v n B
ER Add Device P Start Collection | # EditCoIIec.tiom:;u’pose Select ¥ || Assign Credential Profile| Select ¥ || £ Refresh viewby: = EiE

1 item is selected

Name / IP Address Model Status —
e, PowerEdge R420
SMMP not Mov 07, 2017
o 172.29.41.34 PowerEdge R420 A X
configured 6:02:55 PM
Tasks Select Task v
Nov 07, 2017 "
Cent7.1 PowerEdge R520 v oK HEE B connected
8:38:24 PM
Display Name Not Available
v Nov 07, 2017
Rhel 6.8 PowerEdge R520 oK 83936 PM Hostname / IP 172.29.41 34
Address
Nov 07, 2017
Rhel 6.7 PowerEdge R520 ~ 0K Service Tag AFF2G2S
8:38:24 PM
Device Type Server / Hypervisor
C |lent SC2000 C |lent SCv2000 v 0K Nov 07, 2017
ompefien ompelient sty 8:38:25 PM Maodel PowerEdge R420
Nov 07, 2017 Operating System SUSE Linux
Compellent SC2000_1 Compellent SC2020 0K Enterprise Server 12
8:38:25 PFM
SP1
Nov 07, 2017 Monitoring ® Enable
VATX PowerEdge VRTX v 0K .
8:38:25 PM Disable
Revalidate i
Nov 07, 2017 Revalidate
M1000e PowerEdge M1000e ~ 0K . -
8:38:25 PFM OMSA 850
Page 1 of2 > » 10 * items per page
z FE=l I15M 3.20
Collections No Collections
Next Scheduled Sunday, Nov 19,
Collection 2007

B 37. glkg+ 7> a >
4 BwEIYyILET,
FRLAM T4 2 RX=Vhs8IBENTT.
XE:TNL 2DBIBREhEE, IRED -V R 27 ICENINELIZY 2T LERHIEIBRINBZETE. 20T 2h5
INEELT-Y 2T LBEBREBIBRENE A, INED -V 22213, 30 BULEFIDOY 27 LEHRINES £ U, BE 30 ARBIC
BUIARFODL DOUEELN HWY 27 LIBRUNELR (F&BIBRL £ 9,

116 SupportAssist Enterprise H8E D #15



EF - NVBHDEE

SupportAssist Enterprise l&. ¥ K=+ T -2 DBEEERECETF A —VBHERET A LI5CT 74V FTHREINTWET,

SupportAssist Enterprise l&. X > 7+ Y 2E=RF. THAL22AT—=2 2, 2y b I—0ERRAT-22ACHETIBETF A -IBAEE

EIAEHTEET, FAHACIELT. ROBF ANV BHOREETZAET .,

o T-2ERBF A —VBHOEM. BLU/ FLRBEFA—VBHOBZESEEERL T, "EF 4 - LVBHORE 2SR
LTi&En,

o HATHEALTWASMIPH—» (BF X—I ) BAHTEFA—NVBAERET S & 5 IC SupportAssist Enterprise Z#5RE U F
9, [SMTP = "DREEIESBL TR I,

(D[ # E: & £ & £ % SupportAssist Enterprise BF X — VB % 1 TEOWTOFEHRIE. "EFA—VBHND A T, 2#8BL T
30,

bEY S

o BIA-NBEHORE
. SMTP ‘*j’—/\\\a)ngL}r:E
e B x-LVBHORA4T

EFXA—VBHORE

ARG

S U IAERR T 12 (S EEHHEMR T SupportAssist Enterprise LB 74 > L TWAMBENH Y £ 9. "SupportAssist Enterprise 21— —
TW=TeTA- - "DRIEFILIEBEERONS,EBRBL TLE W,

g

CDRZAI7IED2WT

SupportAssist Enterprise i 5 DEEIEF X — LV BHEAML T L EEMMLT AN TE. BF A —VBHOFESEEEIRT S
EHARETY .

FIE

1. BEERAILT. FV727502%0)900L%7.
TVI753 A R=INRRENET,

2. FLOWHR-—bT—2DEINIIE SCEFA-NVBHEZETALE. BFA—NVEBET. HILLWEKR—=—Fr—20FBsHh
LLELEFA—NVEMERETS #BIRLFT.

C)xf:ﬂf—h7—z@%%x—»ﬁﬂ%%@tiét\mm%étxuéﬁﬁ%iﬁtﬁﬁéhé@@%%x—»ﬁﬂ%ﬁ
CED FT,

o HR—FMT—2DERE

o TNAZAMEDY 2T LIFHRDUNER

o FTNHNAZIMETILIADY 2T LIEHIZER

3. ZETRAE-A—VBHOSEELRETALCE. FREDE-A—VEBVAINNSEEEERLET,

C)x%:#%@&x—»%%u\ﬁbuvﬁ—b7—zﬁﬁmntt§tEx—wﬁﬂtﬁﬁ?é#iaayégﬁbtt
FLDAEMLENET,

4. WA %)y LET,

BSiES MR TR
TUTFIY AL p. 218

B A—-NVEBHORE 17



SMTP #— /S DR E

AR

FE U ICHERR # 1o (3 B IR HIER T SupportAssist Enterprise LA 74~ L TWARENH ) 9. "SupportAssist Enterprise 1 — —
IN=T e TA—H—A"DFEE I IEBEEERDIFS,EBBL T E W,

CDRRAI2IE2WT
@| X E:SMTP H—NOREMA TV 3> TT,
TR T SMTP # =N (BF =% —) 2FEHT 4354, SupportAssist Enterprise TSMTP #— N %&ET A L 2HBEL £ 7.

SMTP % —/"%5kFE T 5 &. SupportAssist Enterprise B * > 7+ Y 2E—R, N4 2A2RT—8 2, 2y b T—0ER2AT—220D
EF A= NViBH%E SMTP =N IEHTEETEEL50EDFET,

FIig

. BEEKIIFLT. SMTPRE 22U v2 L %9,

SMTPERE X—VhERREh T,

SMTP #—~%EHT3 58IRLET.

SMTP#—NDARMEELEIP7 L 2BEUAR- b EBSEZLE TR 7 —VELCAALET,
SMTP # =N NEF AV DRECHRIAEMSLE L TE551F. RIANMBETT 2BIRLFT.
MGT AT -V RFEaA-H—-F LA 2T-FEAALFT,
tFATICEA—VBHERETAICE. SSLEFRHT S #ERL 7.
BER%®E2UYILET.

NoO oA oN

BIES BB R
SMTP §%7E . p. 221

EBEFA—NVEHD24 7

RDF (. SupportAssist Enterprise NIEET 24kL G 44 TOEF A - LVBHO—ETY.

F19.EFA—NVBHD24 7

BFx—NiBHIZA T B x—WBHMREIh 38 BF A —NVEBHIORET

EEBAEL LS ZEF A - SupportAssist Enterprise D &EERMIEE I | T HiKk 2 b § B SupportAssist #—/¥
T LIz,

T-2BERShE LI N—RKoz 7EAEPMRES . $KR—b7 [ T hKR2 M T B SupportAssist #— /%
—2PER & hici&,

T-2EERTE I A N=FT TEBENRE & hic A M | 7V AR 2 b § B SupportAssist # — /¥
CRAEDL DT R— T -2 EERTE
%o totk.

VAT LBHRENETEEEA TN 2T B K—-bT—2NEE | TIVHAKRZ T S SupportAssist #— /3

B ICPERR & hio hY. SupportAssist
Enterprise NZ DT N4 2AM5 L 2T L
BHRENETE & h -1k,

INELI-Y 2T LBBETVICERETE [FA12CWT B3 A— b —2nEFH |7 hik2 9 3 SupportAssist #— /%
TEA B ICPERR & hic hY. SupportAssist
Enterprise B Z D7 /¥4 2 M 5UREL 1=
VAT LERETINVICERETE AN
%,

k70T 1 TEA SupportAssist Enterprise M ED 7 /54 2 | T Hisk 2 + § 3 SupportAssist # — /¥
ERLTEST. BE30HBICT YA
ZHEMEINTNE WES,

118 BEF A —NVBEHODEEE



R19.EF x—NVBHIDZ2 4T (F¥%)

EBEFx—NiBHI2 AT

BEF - VBEHNRESh S8

BEFA—NVEHORET

BT 2 M7 55—+

&% 1 B8 H( SupportAssist Enterprise Ht

{Y2b=LE3hTWBAH—~"DHE),

DI *E:T2MTI7-MBANG. KFY
V=2 DEGME CEEMEE S hic
BECDAREENET,

SupportAssist Enterprise 7 7Y 77— 3 »

BEx> 7T+ 2E-F

TNA2ZANEZF IR 7 5—bF2 b=
L D1z ¥ . SupportAssist Enterprise M 7 /¥
{28 T 2E-FICL

LB E.

SupportAssist Enterprise 7 7Y 7= 3 »

TNAZ2AT—R2AT 57—}

&% 1 B8 H( SupportAssist Enterprise '

AY2b=NENTWEH—NDOHE)

0BRGN T/v4 2 CRAEN S 384,

BF 4—NICIIEES L UTRE G BERTF

JECEE Y 25N EEhEd. 0EEE

ZBT A ZACEEND BFE, A—LIC

IEEOMEDANEETNET,

D »E: TN 2T - MBAI. T¥
120ty b7y TEFLEGEREICH
B(BEBLUITI7—2T7—4%2) 1
HAHGECDAIEEENET.,

SupportAssist Enterprise 7 7Y 7= 3 »

TETAFEEFYE-—bIL O RICET
AME

e THATRFLIFVE—PIL I R2DIEE
OBELRAME N THS 5 58A.

o FENERLELE WVESE. BRIIOEF
A=V HEREINTHS 6 BEEEICH
DEF *—IVBHHMEEINET,

SupportAssist Enterprise 7 7Y 77— a3 >

TET2F@FYE—PILIRICLS
BEDEEOBRE

BEMMRAE N ThHh 5 6 BEBELNICEE
hEBR E NIBE,

SupportAssist Enterprise 7 7Y 77— 3 »

TET2ERGYE-FIL I 2 DKM
ROBBIET 2H/K Ay -

RREEHLIRA SN TMS 6 BEELUAICEE
RS h T WBE,

SupportAssist Enterprise 7 7Y 77— a >

C)xf:%%x—»ﬁﬂu\ﬁﬁﬂﬁ—b?—zﬁﬁ%éhét‘%?x—»ﬁﬂﬁ%éhi?#7>a>ﬂ%méh1m5%é
CDAZETEET, "BF XA VBHOBRE ZSBL T &L,

BEFx—NBHOERE 19



INEE DERTE

SupportAssist Enterprise l&. BERMTETTEE. TI24M P TINTOT N, 2D S5EHNCY 2T LHEREZEHINEL £, *
fo. SupportAssist Enterprise l&. 7 /¥4 2DFEGICH UL TH K- b T—2DERShEBECEH. T4 2063 2T LiEHRER
BNELET., FALEL T, XONEREETAET.

R b T—20ERFLET Y TT—FECBEIFE. TAA 2D 5D 2T LIEROBFEUNE DB, "7 — 2EREFED Y 2
FLEROEHINEDHM F 1o FEMLESBL T & W,

2FNL2Z2ME5DY 2T LIEROEHINEDE L, 27 1 25D 2T LIEHRDELHINE DB * 12 F EM L, &S
BLTCREEW,

TNTDT N 20650 D HFHRINED ENL. "D FHROUE DB F 1 (FERIE,EZSBL TR &,
TRTDTNAZANSDY T I 7RBBREV AT LA TOUNEDEN. "V I Iz T7HEHREY 27 L0 7 INEDEML F
T EEML,ESBL T a0,

INESNT-BROBE 7 v o-FEEMLE-EEMLTEZT., "INECNTLFEROBEH 7 v 70— FOEMNL, ZSEL
TCR&EW,

v :

Y 2T LERINGE ORTRSEMS

T-2ERED Y 2 T LEROBBINED B F - 3 EML
BTN 2N 5DV 2T LIFEROEIUINE D FIME £ 1o ERE
ID 15 DUNE D B £ 12 13 E1L

VI bz T7EREY 2T L TIREDEIML 12 ERL
IREEE W BB BB 7T v 70— F a1 T - FEML

Y 2 T LiGEHRYNE D FrigsEH

V2T LIEREIET 3B D SupportAssist Enterprise DRTIESMF . XD EH N TT,

O—#H Y 2T L (SupportAssist Enterprise 14 > 2 b= 3 hTWAH—n—=) L. IELIY 2T LBERERET AN
TEXA3+241~N—F 74 TRENMPETT, "—R I TREZEHOHMACOVWTEH."TN=FI 2 7EH ESBL LK
S,
JE-—FTNA2IMEY AT LIFREINETACE. O-HD VL AT LS E—F TN, ZACEETEIHENHVET, Y
E-bTASA2DYE-FIL IR EEEFE SN THWABER. VE-FTA4 2. YE-—bOLI2AEY b7y TSN
TWAY—N—hoRZEARRTHIXENH N ET,
B—ANY 2T L&Y E—FT /N 2 (SupportAssist Enterprise ICBME Nz 754 2 ) &, 2 v b T—2 K- FEHEFL L
TWARENHNET, 2y bT—0K-FEFOFRCOVTR. T4y V-0 E2H,2BRBLTEE W,
FARV=T4 YT YATLDOIPTRLZ2FEIERZMEEEAL T, SupportAssist Enterprise [C 4 — /N4 —N—%&BML I235E
(I-Vzy hR—20ER):
o H—/NIZ, EEHIC (& Dell OpenManage Server Administrator (OMSA ) i > 2 b= 3 TWAREMNH N £ 7,
o #H—=nN=NWindows Z XL =T 4 Y7 V2T LEERTLTWEES
= SupportAssist Enterprise IC AN LTz 7 /54 20 ERFERN. EEEERZZE > TWARENHN T,
. TN, 20EHKFERIE. Windows Management Instrumentation ( WMI) OBECHELIEREF > TOWAMLENH D F
9, WMI DBEDFERIC 2\ TIE. msdn.microsoft.com D #i < = a2 7 I FSecuring a Remote WMI Connectiony ( ') £ —
P WM RE ) 28R TIEE W,
o H=N=Hlnux FRXV=T (2T PATLERTLTLWABALR. ROBHENHDFT,
= SupportAssist Enterprise L AD U1z 7/94 2 0 E#HRIEHRH. BEEEIEREZF > TVWARENHD T T,
= sudo A—H—DERIFEHREASLICEE . sudo 12—+ —% SupportAssist Enterprise ICEET ALENH Y F 9, sudo
A—H—DERFEIC D TIE. "SupportAssist Enterprise @ sudo 7 2 t Z1EDERE (Linux W ESBL TCE & W,
" Jtmp 7ANRICY V=R (A bT=0HE, R34 T, FLEISOA A=V ) E2T Y T AREBRBDEH A
= OMSAMT N AL 2= ENTWAEEIE. OpenSSL DEFHNN—Va &, TAXA2LEE4 2 b=1TF 53
PEHHDFET, OpenSSL DEFHMIC DV Tk, ARV—T 427 V2T LDHK—F Web %4 b T OpenSSL CCS
injection vulnerability (CVE-2014-0224),( OpenSSLCCS 4 > ¥z 2 ¥ 3 » DHfE35M ( CVE-2014-0224 )) DEEREESHE L
TR &,

120 INEDERTE


https://msdn.microsoft.com

AE:I-V Y bR-2DEBRDI-DICEBMULEET—/SICOMSA DA Y2 b=V ENhTWE VRS, T/ 2h 5 EH
BICINESNBFERICER N L-—VEL 2T LOEMBDEITNEE A
e DRACIP 7 F L 2% > T SupportAssist Enterprise [Z#—/N&BMULIZHZE (T-Y = > b L RER ) AH L2 iDRAC DEHK
BRI EEEFERIMETY,
IRELEY 2T LBRETNICT Yy 7O—FT 31, O—h VI AT LICA Y 2—F vy MERNMMBETT,
ESX BLUESXiDAN 5> 2T LIBERENET 25545 1E. SFCBD 5 KU CIMOM BBENICE > TWA Z L #HRL T L&
.

T=2{ERIED Y 2 7 LIEEROBENUNED BRI F - T
1k

RIS

S U IAERR T 12 (I EEHHEMR T SupportAssist Enterprise LB 74 > L TWAMBENH Y £ 9. "SupportAssist Enterprise @ 1 —
—OW=7 . p 2B LU TA—F— I T AFESNIIERE I GEEZFIERONS . p. ML ESRL TN,

CDRERAILED2VLT

TIo24NWETE. Y R=bT—2DER & h B &. SupportAssist Enterprise &, FIBED H B2 T /N4 2N SEHEIC Y 2T L1EHREIN
gL, Z0BEHREDl KL Fa2T7IKBEFLET. BDELBER. FLELINL TT—RERDOY 2T LBEROBEBNEEBTME 2@
mHCTHENTEET,
X E: TN 2@ D ProSupport Plus. ProSupport Flex for Data Center. ¥ fz [& ProSupport One for Data Center # — £ 2 22 D
FTR=b. LR=b BEREXYTF Y 2RHEOX) v PERRRIOFERT S0 CE. Y 2T LBHROBHNEELBIICY
SRENDHDET,

FIg

1. REZKRAMLT. V275025290 0LFT,
TYVI75V2AR=IPBRRENET,

2. Y27 LPRERHREEFNCINE TR, BEHCIELT. LW R— b r—2bEREht e 04 Ty a v &8IRF-G2
D7 LET.

ijf:?7»»rﬁu\#Lu#ﬁ—b7—zﬁ¢&éntes#iaayﬁ%ménrui?o
3. BAEYYoLET,

BYiESBR 3Ak
T)T7 7T A, p.218

BT 206DV 2T LiFHROEHINEOFELE o1&
#|3hik

LIE==303

S8 U -AERR £ 1= 13 HEEERR T SupportAssist Enterprise o0 74 > L TWAKENSH Y £ 9. "SupportAssist Enterprise 1 — 4 —
IN=T e TA—H—A"DFHEE L IEEEERIFS,E2BBL T E W,

CDRZAI7IED2WT

SupportAssist Enterprise &« 77 # W b TINTOEBRMRT N1 2 SEHMICY 27 LFERONEERIBL. ZhETVICE
Fa7CRELET, REORBEKERF. BAOI VA LEREVLHIFRENBTY., BBEHEEF. FECRK UL TINTOE
RUMRT S 206DV 2T LIFBMOFEHNEEBNE L EEIICT A hTEET,

(]xf:%%x—»?ﬁ@wmnmwﬁﬁvﬁ—h%%%?étu\92?A%ﬁ®i%ﬂ$%ﬁ%tié%£ﬁﬁnii

INEDERTE 121



FE
1. “*E$4/hbf TIVI2r5302%0)v o LET,
TYVI7502AR=IHRRENET,
2. Y27 LREFREESHHCINE T. BANHOFENBEMISEKBRLET £ 7Y 3V EBIRFLEGI2VTLET,
3. @&V ILET.

BYiES B ik
T)T7 7T A, p.218

ID 15k DU D BEME % 1o (3 ERh{b

LIE= 303

FE U ICHERR ¥ 1o (3 B IR HIER T SupportAssist Enterprise LB 74~ L TWARENH ) F 9. "SupportAssist Enterprise 1 — 1 —
IN=T e TaA—H—A"DFEE I IEBEERIFS,EBBL T E W,

CDRRAI2IE2WT

SupportAssist Enterprise I &> TUNEIN B Y 2T LBERICIE. K2 DELTRY FIT—0BRT-2NEThITELEDH 3.

2T L, K2, BEUAY N T—O0T N, 202 EEBER Ty TPav b EDDREHR(PI)MNEETNET., GEAEDS

B TRHAOELVWBHICR. COT-—RDINTIELBE—HIABREENIT. [HOLF2 VT4 KU P—CL&>TIDT—%
JTiWZK vy b IT—OHRNDBEENFIRINTVEBEIE. HET—2ENEL TTNICEEL % WE S IC. SupportAssist Enterprise

ERELT 7242 TBENTEET,

THRAZ2NEY 2T LEHRENET A, UTODHEHREZ (V2T BRI LNTEFET,

o K2L+H

e PTFL2Z

o HTAXvb 22y

o TIANIT—bD A

e MACT RL 2

e DHCP #—/—

e DNS #—/¥

e JO+t2

o IRIBTH

e LYZNY

e O

e iSCSI T—%

e Fibre Channel T—% - sk 2 b WWN ( World Wide Name ) & K— kb ® WWN

CDXflM%thﬂ&%w5#7>a>%7u7¢5t HRAY T2 CRATA3T—320—2R (Y 2T7L072EG )N
TWICEREShEFHEA, ChCED, BEVDTN, 2THENRELLES. 77020V Y R—FTHRET A & HRE
C% ATJEEMNH N FT,

O|* E: BFEWDT NS, AT 2T 4 7% ProSupport Plus. ProSupport Flex for Data Center. ¥ 12 (& ProSupport One for Data
Center ¥ —E 28 h' % 33BE&. TIWICRETST—2 CIDEREIHS A 7L a VHENCLE-oTVEEZE, TN
CONWTO—HMOHEBHREZFEL L€ A.

FIE

1. """"’é':?k'f/l\b’c TYVIr5302%E Yy o LET,
TYVI72753 02 R=VHRRENET,

2. IDHEWMOKRE T. HYEBLIELT. FIVERETETF— 2 IDHEHRESDSZ 4+ 7Y a v &BIRELIBBIRE2UTICLET.
Cﬂx&fﬁx»bﬁu\?»u@%?é?—atmﬁﬁ%%bé#i>a>ﬁ%méh(mia

()Xf FUILIRETAT—2CIDIFHREESYE A 7> a DBIREVYTTEE. OF, BT —2. %&Uﬁ$—h7—
2 DIRERENBBMCENICEYET., Lich-2T, BODT NI 2ZNSETIUAREENEIL2YaY k. BE
TAVDT—32hEEFNhEHEA.

122 INEDERTE



AE:THNA 2D 5D DIFEBROUIREEENICL TVWARBEEE. RAMERIPTRL2EED DHERINEE NS 2T 4
HHRAT -2 Y fteahktBIIBEXBASNET, b= ftdhtzfEEb—2o2>n s LTRRENET, LERE b—
22000 b= 1 b= 20&S5C8NET,

3. BAH%EsYvoLET,

BIES B~k
TUT7 5. p218

VI2Ib9z7EREY 2T L0 INEDERL F 1- 12 ES)
|

RIS

S U IAERR T 1o (S EEHHEMR T SupportAssist Enterprise LB 74 > L TWAMBENH Y £ 9. "SupportAssist Enterprise 11— —
TNW=T T2 —~"DFRFILIEBEEIEROFS,2SBL T AW,

CDRZAI2IED2WT

77 4 bk TIE. SupportAssist Enterprise I &> TIREE h. TLICEEShBE Y 2T LBEHRCE. VIFIz7HEREV AT 4
BB ENEEFNET, DELHUT, IXNTDOTAL 206V T PIzTIHMES AT LOTDOUREERNT 5 L5 (2.
SupportAssist Enterprise 258 E T £ 3.

FIE
1. BEERAILT. FV727502%0)900L%7.
TVI2753 A R=INRRENTT,
2. MEDF—2BRE T ET MM 224TI20T, FATEE3 ATV a vy &BREE2VT7LET.

®|X1‘_: FIAMETE. TANTOUEF—2 OBE 475 3 > BIRE N T T,

@ * E: SupportAssist Enterprise IC & D IREZ h 2 0 J DEEMIC D\ TlE. https://www.Dell.com/ServiceabilityTools T
FSupportAssist Enterprise Version 1.2 Reportable ltems. ( SupportAssist Enterprise /S—3 3 » 12 EAEET A T 4 ) DNEE
ZRBLTCIEEW,

3. @BA&A2YYoLET,

IREEh-BHROEET7 v 70— F DEIE 1= (3 E|Rh{L

[IE-= 33

S U IAERR T 12 (S EEHEHEMR T SupportAssist Enterprise LB 74 > L TWAMBENH Y £ 9. "SupportAssist Enterprise 21— —
Th=T T - A"DFBEFEBEFERINS,2BRBL TN,

CDRRAI2IE2WT

TI24N0FTlE. ¥ 2T LIREEREIR M SupportAssist Enterprise L & D BFEVD T/, 2 5IEE N, TIMICEEEIN T, BE
ZBEEF. NEOBH Ty Jo-—FEEWLTEeNTEET,

D|»=: 887y 70— FREG. EHOTF N/ 2NECHEHA S H A

Fg

1. BEERAPLT. FVY72752%50)voLET,
TYI7502AR=VDHRRENET,

2. BEH7vy70—F T, BKBIIELT. Y27 bREBEBRET I 20 SINEL TNV ERE ATV a &S v F @A 700 F
7,

3. BRAEIYYOLET,

INEDERTE 123


https://www.dell.com/serviceabilitytools

UNEE D R

SupportAssist Enterprise 13, BMULIET N4 2N 5V 2T LFEREINEL. 20FERELF2TLELTNCEELET, BE. ¥

AT LEREXDELSCIREESNET,

o TFHIM -RERE XV TEEIATVABMERINLINERBACKAL T—EDNRRTIEEL £T,

o 7 —24EREs - SupportAssist Enterprise IZ & > TRBINCEECKH L THR— P72 DERIhic e SCUREEh £ T,

o FE(AVTYR)-TIOZDUMHR-bHERLILBE. 12, FLREHROTNNA2N5Y 2T LIEROUEE WD TE
FMBTE T,
XE: T 7 # ) b T, SupportAssist Enterprise [@ZERMTET LIETO A, ¥ 2T LBREEHMN S L7 — 2EREFICUNE
LET., BEROEFMIC D\ TIE. "SupportAssist Enterprise D &ER  Z#EBL T & W,

SupportAssist Enterprise AT 3 &, BEROT N, 2N 5L 27 LFERENREL. TLVILRETEET, EHOT NN, 2h 560D
VAT LERONEDFHMCOVWTIE. TEHDT N 2NEDRHB I ESBL TR E W,

INEELT=Y 2T LB, INER R ERTITAT TV r—1a Ek2AbTEH—EILRIFEE N E T . SupportAssist Enterprise
IC &> TEITEABUNE R 2 2 (&, SupportAssist Enterprise B4 Y 2 b=l Eh TWAH—NCREFEENET., VE-bIL IR
FoTETENAWNEL2IG. VE-FALI2ADLY PPy TINTOAY—NECREFEINET, T4 2 F123 RE ~—
¥ h 5 SupportAssist Enterprise I© & VBTSN ANEICT7 2+ 2T&FEd, WETHATE S 27 L1EHKIE. SupportAssist
Enterprise TRIAATE 5 BRELa—7 LXRREhFT.

D*EF:VE=FIL I 2NRTT SUREF. SupportAssist Enterprise 15 BRRTE £ A. 3 LEREDRRIC DLW TR,
")E—FaL22CEERTONTT N, 200 DINEDRR, ESRBL T AW,

(D|#E:REL2—7 TRRTEI0W. RADSHDY 2T LBEROATY ., 30 AULRO Y 27 LERE LU BX 30 H
BCBFAZRIMOE20IL 23 a>ENEHVY 2T LFRE. BBNCAA-VEhFEd, REDAS-Y 227, BAF
# 10 B ( SupportAssist Enterprise 14 > 2 b= 3 W TW A=~ DORZ ) CEBMNICETINET.

C)XE:EEEJ—7H\HMHB&QWNHM%)EEﬁbTRFD—V?N42&5W$bt92fhﬁﬁ®§%éﬂﬁ—b
LTWEH A,

C)x%:ﬁ%ﬁﬂ%@#&b—f4>f>RTA%¥ﬁbTU5?N42%6@W%@%%@\%EQJ—TF%E®EHﬁ%
FEEVCRREINZWVWEELHN T,

C)Xf:]b9>a>77EM\@£7Hﬁﬁﬂ%éht&]fhﬁﬁ@&ﬁﬁﬁéhi?oﬁf7ﬁﬁ$@$“3b9>a>
ERRTAHICE. B 74 v EFERBLTIALI2Y3>0) 2 FERRLET,

bEY S

o THAA2AR=VUNDSINEERTR

o INER-UNSINEERRT S

« HfNEBECESTUREEMICRET 5

+ REE2-T7

o H—NDSOEHMNENETHRESNSTA T L
s BHOTNA 2RNEDXT P O-F ERR

o BTN 2RELa-T

TN 2 R=IVhsINEERT

CDRAI2IED2WT

TN 2BERL VL. HEDT NN, 2L L TEITeshEL—EshFd, REY 2R h 5. RRLEWTRTOOL Y
YarvEERTEET.,

FlE
1. TR42ERAYPLT. TAI2ORTEV Vv I LET,

124 UREE D TR



FL2R-VUHRRINET,

2. INEERRT STV 2&ERL T,
FNL2R=VDEAICT N 2ESSL P HRRINET,

WE 74—V FCE. RDYFTIVFDUEEL HRFRENET,

o THAZNSOIRENETINEFREATLL,
o TNA2ANY E—bIL IR EFEEFTFSNATVWET,
3. NE VRIS, INEDHMNFERFREBIRL T,

Devices Search by Name / IP Address [v] B a

Add Device | Start Collection | # Edit X Delete | Collection purpose  Select [™] || Assign Credential Profile | Select[v] | 43 Refresh Viewby: = =s3

1 item is selected

Name / IP Address Model Status
Nov 20,2017 Powerkdge FX2s
172.28.41 37 PowerEdge FX2s v 0K ¥
11:17:23 AM
Tasks Select Task ﬂ
Status Connected
Display Name Mot Available
Hostname / IP 172.28.41.37
Address
Service Tag G2HR252
Device Type Chassis
Model PowerEdge FX2s
Monitoring @ Enable
() Disable
Revalidate Revalidate
Software Version 1.20
Collections Select collection

Tue Nov 21 10:32:17 PST 2017
Next Scheduled Tue Nov 21 10:14:06 PST 2017

Collection

38. INE DR

FNL2ADH—NDBE, REC2—TR. FHILLBEAINIZWeb 7594V RIICRRENTT., ZOMMITANTHT N,
2R84 THELUEBRDT N ZRETH.INE%:R zip 774V ELTRET R LSCKRKDSNET, £9o0-RULEIRE:
RRTALIE. .zip 774V EHBHEL Tindex.html 274 V&2 ) v o LET,

ME RX=—I MoK Z2RRT S

CDRRAI2IE2WT

IE X-VEF, FEBECETENNEEIANT—ELET, WEIY AN s. RRLIZVWIANTOIAL I a EBERTEET,

UNEEE. INEBICEIDCE—FLIEHOT N AREOWT N THINEHBETACLLETEXET,

o H—0DT N 2h5DUNEIF. device name (collection type) & WHERTERMZE2IFTET, TN/ 2ABNEHTE %L
WIBAE. INEBLCETANA 2O PT7RL2EER2MEHNEETNET,

o BHOT A ZNEDIFEIE. SA yyyy mm ddThh ss collection name & WHERX THEFMEDITE T,

FIE

1. MEERI ML, WEDRREIV v I LET,
INE X—UHRRENET,

2. RRTHNEERIRL T,
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Collections Date Range: =] Search by Name / IP Address ﬂ H

174 Upload
Rhel 6.8(Manual)
O Name Collection Date Collection Purpose Case Number Upload Status
Upload Status Success
Rhel 6.8({Manual) MNov 19, 2017 +/ Success
Date Nov 19, 2017 21:39
PCT - M8024(Manual) MNov 19,2017 ' success
Hostname / IP Service Collection
. Address Tag Status
hitkit- 172.29.43.181
O Nov 19, 2017 ' Success
(Manual) Rhel 6.8 JAX4F02 Success
PCT - M8024(Manual) Nov 19,2017 /' success
Ccent 7.1(Manual) Nov 19,2017 + Success View
VSM - 172.29.41.64
O Nov 19, 2017 + Success
(Manual)

E39. MEDRR A TLar

INEDHIE X1 v HhRTRENET,

AXEUNEARYE—PILI22ADETULEBSICRE. AV ar oRRFELGFaALIYa Ly o—F BEMCE

nEd,

3. RER (F—NIEDEE) FLE £90—F (HOITANTDOTNAI 224 TELVERDT AN 2NEDES )& Y v o
LET,
H— "D SDINEDEE, REL21—T 1. FHLLEMNIZWeb T 9F T4V RIICRRENET., ZOMIANTDT /NS
284 TELUERTNNA 2D SDINETIEH, INEE LT 0-FLT .2ip 774V ELTREFELET., £ >o0-FUL1zIR
EERRTABLCIEF. .z2ip 774 VEHBRL Tindex.html 274 VE2 Y v I LET,

BFEBEICESOWTIREZH#l I (RET S

LIE-= 353

S U 12AERR F 1o (B EHHER T SupportAssist Enterprise LB 74 > UL TWABENRH N £, T2 - T 27K S hiziER
FLREEBERONSIEBRBL TN,

FIIE
1. MEERSA L. MEDORTE2 v I LTT,
IREE X—UNRTRENET,

2. BIYEEE 7« V2T, BB S LUKRTHEERLT. @HE2Y vy oL TLEE W,
BIRL - HNESEEAROINENRREINE T,

HEE -7

BREY 2 —7 TId. SupportAssist Enterprise 17 /4 2 SIRELIZY 2T LFERERRTACENTEET. RELK2—7 02
b=, WEVILARMET S 20 —E22IINRERRINFEFT, WEINILY 2T LIFEHREG. BELK21—7% T3 &
FEATITVEHNTHTTIECDFSNTERRENTT., BREC2—7H TCRBME H» T ITVLRRENFT. BEH»T T 538
RIS, RORBDNRRINET,

o V2T LIEMEUNE L 12 BF 2 D SupportAssist Enterprise @ 7 — % INEERE

o NELLY 2T LBHRTRESI AT 5 —DIIE

o TNAZICEAT AE L ER

BEC2A—T7 DLATIMRIRDEBN T,
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A—Hf—f > %
7x—2

EEIRS >

)

aflxqg >

ﬂ

BA

Ry ) —FERTEFLE4HTIVSLUH THTIUDY 2T LERERRLET, »TFITVICER. %
DY THTITYDREOEEMIREERT. 77— b FHEEEDT7/ I VNHRRREINAZEEDHDTT,
WTIVEIVy I TEBRBEE. ATITI)NREIh. 20 7HTT)VHARRENET., IXTREA £
LR INTIHVELEE 20Uy oL TIRTOHTIVEEBCRBEALEY., HVLLEALED TR N
TEET,

ERINA > LUARNA POBICRTENET., AV E2 )V v O LTERL RS v I T 5 e, ARAINA
Y ORRABERMEIERN TE 9. DELINU TERMXRS Y EFERRLCIT S TEET. ERAIXS >
EERRCTACE. AUV DBREBCRTENS<TAI2E2 Yy o LET, ERAIRA V&L S—EX
RYSLCE. AV OREBIRRENTVWSE<T7AIVE2 v I LET,

ERORS, TERSNTWAEBRFL I JEEBTCHNATES Y 27 LBEBRARRENET., CoxS
YICEFET=Yar LA UAEEFATOET, FET-Sa bLbAVES Yy ITHE BEDIL
AV EFEFECBE TS ENTEET,

SupportAssist Collection: 2016-05-26 | HFB2X02

“I<
Configuration Viewer PowerEdge R520(10.94.100.203) > Summary
Expand All B collapse All
List View . Grid View
~ © PowerEdge R520(10.94.100.203)
~ © system ~ Collection Settings
Main Chassis
BIOS Options Identification Shared With Dell Mode Source
Battery Hardware, Software, Logs Yes On Demand SupportAssist
~ Processor(s)

CPU1

cPUZ ~ Error Summary
Fans E
Fan Redundancy Status Name Location
Firmuiare (%] Hardwarelog [2 critical] Hardwarelog
Front Panel

[x] PowerSupply PS2_Status
FRU
Intrusion
Memory Al
Ay v Main Chassis
* Network(s)
em2 . . .
. Server Model Server Service Tag Express Service Code Chassis Lock Server Asset Tag

em
Ports PowerkEdge R520 HFB2X02 Present Unknown
© Power Supplies
Power Supply Redundancy ~

4 ~ System

B140.REK 2 -7
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AEREDT) v FMBIREN AT IVIERRENTVAEEHEE, FYy FEa— ¢ V22— DBRE. 55 EFL
FE0OTRBTT—2&EXRRIS7Y vy FOBZCEAShET,

Fa-DgInEZE. 254 4@ 5%z Y v o LET,

nJsoiEHE

BEE 2—7 % > T. SupportAssist Enterprise I &> TIREI NIt 27 LfFHRHM SR 2BEOO I LT 21243 NT

%9,

nJofEE 13

Bigkehtkaos 77975-3Ya>od HAABY—N"BEE(ESM) D07, SMARTR . AR bOIHEEFNET., KR
kas H5F3VEI2) v 23 [ELCaA-TICHERUELARRLOITDY 2 FHRRENET, Y2
CHABENDOTDODNTIADEI YUy OLT.HLOWDI T T4 VRO DOF#MERTTEE
ER

FigiEdkn s DE-—F72+t23>bE=F (RAC)BZ., Windows 1 XY hATHE, YATLIPANDAF Y TY
av bW EENET, IARRLCO T HTITVEIY v 093 REL2-—TLFERATELZEERILO 7D
D2 MPRRENET,
@ AE AR T EREC1—THLCRRTACEETEEFEA. FERILODTEREFL. BYET

TVT—3arvEFE-T. OJDFEMERRTACEDATARETT,

=S DEBNEZYNETHEINSE 74 T 4

F—hoUREENSY 2T LERTHEENSTATLE, UTEL-2TEENET,

e SupportAssist Enterprise TT /4 2 DBICERAT 3T 284 7

o INEDEE (FB. EHM. FLETA-bT—-2)

T—Ah o EHNICINEEINSGY 2T LBERTHREENSTA T LOBEEROKRICRL T,

D *F:HA=FT=-2 DR TRITENANES S TFHTHBEINTINEDY 27 LFEREG. EHNETREs LIz 2T 4
BB T AL L VEEMIC &V £ 9. SupportAssist Enterprise IC &> TUEE W AT A TLDY 2 MC2WTIE. https://
www.Dell.com/Serviceability Tools T SupportAssist Enterprise Version 1.2 Reportable ltems ( SupportAssist Enterprise /S— 3 »
1I2BEARETAT L) OXEESRLTLLE L,

@ AE:FEHILIYI VDY AT LBRICEDY., TIMNRTO7P 2754 T8 77—z 7HE, 5LUF0MLKE—PC Lo
T. RTFSLREDESHRERE LT IRMBEIRML £ 9,

:20. =" 5 DEHZINETCHREINBE374 T 4

ﬂ

BESNBET7M4T 4 FNA224 THR =/ NAN=NLHF= 2 LT 784 224 7% iDRAC & L

SupportAssist Enterprise ICEBHL fz 7 /54 2 T SupportAssist Enterprise
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—VvEhTWEY, —VEhTWwE#A,
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£20. Y= h 5 DEHNLINETHEINE374 T4 (FE)

HEENB3717 4 FNRA2R4 THE =N/ NAN=N{HF =2 LT F/84 2424 7% IDRAC ¢ L

SupportAssist Enterprise IC5BH L 1= ¥ /54 2 T SupportAssist Enterprise
= = CEBMULI-TF 4 2

OMSA 7 /4 2124~ 2+ |OMSA [§ 7 4 2242}
—-rEhtTtwid, —LIhTuwEHA,

YT NI == LAN BE J x f

Ipv6 O EE4H " x x

T RE v 4 v

-1 v X v

IDRAC 11— —HEIR v b 4 v

DRAC 2 —#f —45tE " x x

YT R—ERE " x "

NIC 85 v b 4 v

aA KR=F> b DFEM f x f

aybta-=->0TTY RS f x f

ARV=T4>T V2T L V‘* V‘* x

XEIDRAC 7 7—L9 7 N=3 32 200.00.00 LAY —NC4 Y2 P=NLENTWAREESCDA, IDRAC h 5 DUNETO
yho=-5TTY R ShRBETEET,

BT L 2INED LY ya—F ERTR

CDRAIIED2WT

RITUILEBDOT S 2NETHEAARELY 2T LBERERTISCEHTEET. BHROT N ZNEERTT 5 F. HHD
TNAZ2IEEL T >O0-F L, 92775094 EERALT. NEEEMKENSHY T,

®
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Collections Date Range: =) Searchby| Name / IP Address v E

7% Upload
SA_2017-11-19T22-07-42_Administrator
O Name Collection Date Collection Purpose Case Number Upload Status
Upload Status Success
[l Rhel 6.8(Manual) Nov 19,2017 +/ Success
Date Nov 19, 2017 22:30
VEM -172.29.41 .64
U (Manual) LI U, ey +/ Success Hostname /IP  Service Collection
Address Tag Status
SA_2017-11-19T22-07- = |
[ . Nov 19,2017 Deployment +/ Success PeT7024 scwxem1 B success
42_Administrator
cent 7.1 HFB2X02 Success
sles 11 4FF262S Success
Rhel 6.8 J4X4F02 Success

B4 NED L9 0—F 7Y ay

IREDE ~{ > hRREhET,
3 MEDLy>a—-F%22)voLET,
IREZ7 74V ERACHRTFET A E5RD N T T,
IREZ7 74 VEREFL £ 9,
BEDT S 2NED zip 7 74 VEFERL T,
INET7 7 A VDBRED T + VL EREF T,
index.html 77 A VEZTN I v o2 LET,
EREOTNA2REC2-—TH. HILWI T 779404 RITHEET. T4 2247 AZa—-L72€2LT. &
TNA2NSIRES NIty 2T LIBERERTTEET,

BT N 2EREY 2 —7

BTN ZREC2-T L2 TRXTHEBOARTINEY, ERE 2 T3 BET Y 2AREL2-TOT 740 b2 TTY.
BIRE 2 TR, 720 M. BEBR. b LUVINEOFANIKRRINET,

ALY aryOETREDT AL 2024 TILIEL T, BT N, 2BREC1-TLRRO2THRRINET,

o H=nN_JL I a3 H-—"HhsDI 2T LERIFEFTNTVEES

o Z2ML=Y — L9333 AP L=VTNANL2N5DY 2T LEBNEFTNTVWEES

o Ay bFI7=0 — AL IYaVEAYNT=O0TNL2ANSDY AT LERNIETHAhTNWEES

e Yx=Y Loy avkyr—IN5DL2ATLIEB/RNETNTVWERES

BEDTNAZDSIRELILY 2T LBERICT L2330’ TNA 224 T2TERA YL, RRENB X Za-hsT N
{A2%20)y o LET, TNA2NSIRELELY 2T LERIE. hTIVEHTHTFTIVELTRRENTET, »T IV EREE
fCEFVfctcticE. »73V%2) vy o LEd, hTITVATHATEAY 2T LEREG. hTITVERBEULICEZICKRTRTE
9, INTREA TR INTHVELEE 20V v 0T3¢, IRTOHATIVETEPCBRAILEIFVLE LN TEE
ER
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Contacts Server

Collection Category Hardware, Software, Logs Expand All B Collapse All
Model PowerEdge R200 Service Tag 99QLZ1S
05 Name Red Hat Enterprise Linux Server release 5.9 (Tikanga)

0S Name Red Hat Enterprise Linux Server release 5.9 (Tikanga) Version 2.6.18-348.el5

System Name localhost. localdomain Install Date Wed 21 May 2014 06:50:49 PM IST

B 42. 8T 4 2BREL 21 —7

C)XE:%EE:—?H\HMHb&mm(WMR)%EﬁLTRFD—9?N42&6&%bt>2?Aﬁﬁ@§ﬁ%ﬂﬁ—b
LTWEH A
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SupportAssist Enterprise Z{EH UL 1Y 2 7 4
T5ER DUNEE L iEE

SupportAssist Enterprise TI>REHMIC. FLL 7 —2EREFICEL. BFEVWDDell 7154 2053 27 LEREBBHICINEL £,

PBEEBEEFE. WOTHLY AT LBROWNEETVADT7 vy T O-REFHTHBTACELTETT., V2T LEROUEEHH

BT AR, B—F 3BT S 2AhsBIRTE$9,

()| # E: SupportAssist Enterprise 1> 2 T LEBRENELVTTNCERETACENTEART N 2DFMIC DWW T, https://
www.Dell.com/Serviceability Tools T "SupportAssist Enterprise Version 1.2 Support Matrix s ( SupportAssist Enterprise /S—< 3 >~ 1.2
HTR=bF 2 bYv o 2)ESRBLTIEIW,

FEY o

o V2T LEREINES KUSRET 12 % D SupportAssist Enterprise Dt v b 7 v 7
e H—FNL2Nh50DY 2T LEROUINELERINT S

o BEOTFTNL2h5DY 2T LIFROINEERHEBT 5

« INEDT v THO-R

o s hfzy A 50V a7y TO—R

T LIBHREINE S &K UEET 5 12 % D SupportAssist
Enterprlse Dty b7 v 7T

CDRRAI2I2WT

SupportAssist Enterprise &4 > 2 b —J 3 3 &, SupportAssist Enterprise AL TA—H VS 2T Lh 53 2T LIHEREUEL.

TWISEET A EMTE F 9., SupportAssist Enterprise AL TY E=F T4 2N 6Y 2T LIBFERENREL TV ICEET S

IZ &, SupportAssist Enterprise T&Y E— b T4 2EBMT EA3HENH N T,

(D[ # E: ROFIRIE. SupportAssist Enterprise 4 ¥ 2 b= L TWZ WEEL DA, LEELFIATY . SupportAssist Enterprise
NETILA A=V ENTWEHEER, TE—FT AL 2N5DY 2T LIFHROINEZRKT 5, OFIBLCHK> T, FHTY 2
TLBRENELTTMICTy 7O-RL TS0,

FIE

1. Supportassist Enterprise 4 > 2 b—J U F 3, "SupportAssist Enterprise D 4 > 2 k= ;&S L T & W,
2. (7 3> ) SupportAssist Enterprise #&8% U £ 3, "SupportAssist Enterprise D &%k S8 L T2 & W,
Z h T SupportAssist Enterprise TO—A LY 2T 053 2T LIBERENET 2EFHTEF LK.
3. SupportAssist Enterprise L&) E— T/ 2&BMLET, '7 94 20EMEZSBEL TS,
()| * E:OMSAERTL TV A=A SUEL 1Y 2T LEHIC . OMSA HRITEN TV B WY =D SIREL I T -2
TRAATEEZVWEMDO S TV a-T 4 >IBRMAEENTVET, Lichi»> T, T TIE. SupportAssist Enterprise
CEBMUI-H—ICOMSA %R, VA=V T R EEbEIHDLET.

C I T SupportAssist Enterprise TY E—F T /54 2053 27 LBHRENET 2 EFHTE F LI,

H—FNM 20560 27 LiBGHROUINELERHIRT 5

LIk 33

e SupportAssist Enterprise Dt v F 7 v INMTETLTWA ¢ E2HALET. "L 2T L BERENES L URET 21200
SupportAssist Enterprise Dt v 7 v 7, &SRB L TR &,
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o FHLU IAERR T 1= (I EEHEHEMR T SupportAssist Enterprise LB 74 > L TWAMRENH VD £ 9. "SupportAssist Enterprise 1 —
T W=T e TA-F—ADREF L AEEFERONSEBRL T AW,

CDRZAIIED2WT

TNAZACHR=bT—2DBBRINITDT7 Yy TT—ba N1V T 3 &, SupportAssist Enterprise [ Z DT /54 21 53 2 7 L1EHR
EEBHCNELT. ZOBHRETNVICT vy 7O0-FLET., BEBLEHLT. TN 2h5DY 2T LIEROUNEEFE THIAT
B32ELTEET, LEZE. VAT LBROBENEE 7y 7O0—-FORPLIS—HEELBEE. ERE L > TWARHE
EFRRLTNS. FEHTY AT LBRONELT7 v TO-FEHBTIXRENHNET, 772D ¥ R-PIRDShIZBEERC
. VAT LBERONEEL Ty TO-ROFH TORBRNAMBEL 2 3BENRHN T,

SA2ERAVPMLT. T4 2DKRTKTEIY v 2 0LFT,

Y42 R=UNKRRENFT,

2. V2T LEREWNETAO0-HALS 2T LERLEFYE-FT N, 2EEBRL £ 7.
INEDRIE ) v o hECEY £T,

Home »

—
T/
—
T/

Devices Search by Name / IP Address v n

Add Device|| P Start Collection |#' Edit | X Delete | Collection purpose | Select ¥ || Assign Credential Profile| Select ¥ || £ Refresh viewby: = EiE

1 item is selected

Name / IP Address Model Status

»
e, PowerEdge R420
SMMP not Mov 07, 2017
o 172.29.41.34 PowerEdge R420 A X
configured 6:02:55 PM
Tasks Select Task v
Nov 07, 2017 "
Cent7.1 PowerEdge R520 v oK HEE B connected
8:38:24 PM
Display Name Not Available
v Nov 07, 2017
Rhel 6.8 PowerEdge R520 oK 83936 PM Hostname / IP 172.29.41 34
Address
Nov 07, 2017
Rhel 6.7 PowerEdge R520 ~ 0K Service Tag AFF2G2S
8:38:24 PM
Device Type Server / Hypervisor
C |lent SC2000 C |lent SCv2000 v 0K Nov 07, 2017
ompefien ompelient sty 8:38:25 PM Maodel PowerEdge R420
Nov 07, 2017 Operating System SUSE Linux
Compellent SC2000_1 Compellent SC2020 0K 8'58'25I - Enterprise Server 12
o SP1
Mov 07, 2017 Monitoring ® Enable
VRTX PowerEdge VRTX v 0K ' X
8:38:25 PM Disable
o T 2T Revalidate Revalidate
M1000e PowerEdge M1000e ~ 0K e -
8:38:25 PFM OMSA 850
Page 1 of2 > » 10 * items per page
z FE=l I15M 3.20
Collections No Collections
Next Scheduled Sunday, Nov 19,
Collection 2007

E43. H— 7514 2h 5INEERKRT 3
3. WEORHB =) v o2 LET,
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Home =
Refine By

-
. Devices Search by Mame / IP Address v
Device Type
Server
Storage Add Device P Start Collection | # Edit | % Delete Collection purpose | Select v | Assign Credential Profile| Select v || % Refresh Viewby: = EEE
Networking
Chassis
Software Name / IP Address Model Status
selution 172294134
+ Groups [ | PowerEdge R420 A SNMP not configured Nov 07, 2017 6:02:55 PM

Collection Host :

Collection in progress

SupportAssist Enterp, Cent 7.1

[ | PowerEdge R520 v oK Nov 07, 2017 8:38:24 PM
Device Added: Collection in progress

SupportAssist Enterp...
Rhel 6.8 PowerEdge R520 v oK Nov 07, 2017 8:39:36 PM
Rhel 6.7 PowerEdge R520 v oK Nov 07, 2017 8:38:24 PM
Compellent SC2000 Compellent SCv2000 v oK Nov 07, 2017 8:38:25 PM
Compellent SC2000_1 Compellent SC2020 v oK Nov 07, 2017 8:38:25 PM
VRTX PowerEdge VRTX v oK Nov 07, 2017 8:38:25 PM
M1000e PowerEdge M1000e v oK Nov 07, 2017 8:38:25 PM
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n—-FERIKTEET.
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CDRZII22WLT
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FIE

. FN42ERAIYPLT. FRA2DRTEIYvI2LET,
FoL 2 R=IUNRRINET,

2. V2T LIBERENET AT S 2EERLET,
BEROT A 2EZIRT L. IREDRH ) > o ENCIhET.

3. WEBM V2 b o IREDERZERL 7.
IREDRE ) > o NBWICEN TS,
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Devices Search by Name / IP Address [v] H

Add Device| p Start Collection | #* Edit Credentials X Delete  Collection purpose | [SSCre MMM~ |  Assign Credential Profile| Select[w| || £ Refresh

Name / IP Address Model Status
[ Cs1 PowerEdge FX2s v OK 5/30/2017 8:43:20 PM
] RACT PowerEdge M830 v OK 5/30/2017 8:58:31 PM
[l RACZ PowerEdge M420 v 0K 5/30/2017 9:05:21 PM
[ PV1 PowerVault MD3800f v OK 5/30/2017 9:02:11 PM
i PV2 PowerVault MD3600f v OK 5/30/2017 9:03:50 PM
i Server 1 PowerEdge T710 v OK 5/30/2017 9:11:26 PM

B 45. 8D 7~ 4 2 NE D BALh

BHOT AL 2RE V1 Y RIVHRRINET,

5. (A7 ay )INENY RLVDER. ¥ R— b T—2BFS. LU T I AV R—PDOEEBREDBRENLBEFA—LT FL 2

6.

136

EANLET,
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SupportAssist Enterprise l&. SNMP T—Yz » FEBEALTY E- b TS 2D SEREZEINEL 75— EZEL £ 9. Net-SNMP
. SNMP IV Y FEELGSNMP V= V—KTERAINET, Lnux FXL—T ¢ > IV 2T LEETT ST N1 2T,
SupportAssist Enterprise 7 79— P &ZETEAL5C. Net-SNMP %24 > 2 b=V T R3RXENH N 9,

Fla
1 Lnux A RV=T 4 YISV 2ATLERFTLTWAT N, 2LETHERY 1 > PO EBEEFT.
2. ARV=T AT VAT LICEDSVWT, X2 FEAHNLET,
e Red Hat Enterprise Linux. CentOS. VMware ESX : yum install net-snmp
e Oracle Linux : rpm -ivh net-snmp-x.xX-xX.X.xX.xxX.x86 64.rpm.  C T XX-XXXXXXX.X [« RPM 7 7 4 )L DHHF[IC
EFhs—Ya ESERLET.
e SUSE Linux Enterprise Server D354 :
a. zypper addrepo http://download.opensuse.org/repositories/net-snmp:factory/sle 12/net-
snmp: factory.repo
b. zypper DEH
C. zypper install net-snmp

Linux 238179 4 #— /Y L ®D SupportAssist Enterprise ?
sudo 7 2 t 2 DERTE

Linux # XL =T 4 Y 2T LT sudo 77 L 2HEEF DI —ICHEDI <Y FERT T 2 EBHFERINIFEZ IS LN
HNFT, sudo - —DEKRFEHREFF A L T SupportAssist Enterprise TY E— b T/94 2 &EBML 1354, SupportAssist
Enterprise BT N4 2053 27 LEREERE L PINET 2D 1E. ROFIEERTTILELNHNET,

RIIRSRM
root HEREHE 21— ELTY E—FTAL 21074 L TWVWARZEEBALET,

FIE

1. 2=3IFIWo4 Y FOERAZEYT,

A-H-FADK—LT4 L2 Y N2IEREL £ T -useradd user name -d /home & AHL Enter £ L £ 7,
/etc/sudoers 774 VW ERAX T,

Requiretty T CRAERF [ &AL T, L& A 1E. 'requiretty & LT,

BHACEDLET. RDS5B12%FEMLET,

e 3root ALL=(ALL) NOPASSWD: ALL- V=P TNV —THDINTOI-HF-ICIERENFSL £,

® user name ALL=(ALL) NOPASSWD: ALL-HEDI1-f-0D&CHTENSL 7.

6. /etc/sudoers 774 VEREFELFT,

o M oN

SupportAssist Enterprise 7 7Y ¥ =3 3 > ¢
SupportAssist ¥ — /S IC & (7 3 IEE % E{E DR

RDBYEIC &, SupportAssist Enterprise M4 > 2 b= 3N TWAH—h TIIZ&->TKRZ M Eh B SupportAssist # — /v & fF
BUTEBETSCENTARETHDI CEHRETY,

o BEVWDIRENICHST VM RICEEND B5E. TR b T—2EBBWICHER,

o INELLY 2T LBHRETNICT Yy TO—RLET,
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o https://apidp.dell.com & & U https://api.dell.com — SupportAssist ¥ —/YD T ¥ F K4 > + TY, SupportAssist
Enterprise i4 Y 2 b= & TWAY—nNET, 9277594 %FERAL T https://apidp.dell.com & & U https://
api.dell,.com L7 2t 2ATX A3 L &2HRLET,

o https://is.us.dell.com/FUS/api/2.0/uploadfile — NE s hic Y 2 7 LIBEHM7 v To—-Fahbd 77407y 7O-F
F—NTY,

o https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk — *# /1 ZNW10MB %8253, 2> a> 774 VM7 v
Ta-REhBI7 7407y TO-RH—=NTT,

o https://downloads.dell.com/ — Dell OpenManage Server Administrator (OMSA ) D 47> o—RFIZEhh B EH. FHL L
SupportAssist Enterprise ') ) — 2188, KL —T7 74N, BLURBTR—F 77 A VOZIMIBCLERAEINTT.
SupportAssist Enterprise 114 > 2 b= 3 hTWAH—nNET, 927757 %£EHL T https://downloads.dell.com/
LT €2TEECEEHABLET,

o SupportAssist Enterprise i'4 »> 2 b= & h T3 % —/v £ T, is.us.dell.com. downloads.dell.com. apidp.dell.com. &
& U api.dell.com ALK —F 443 BBV TWANESHEBRLET. Telnet 7 54 7V M E2FEALTERET NS 3
CeEMTEFT, teZd. 392 F o downloads.dell.com 443 &AL £ 9,

e SupportAssist Enterprise 14 ¥ 2 b=V 3N TWAH—=NT, v FT—2REHNELO I L EHRALET.,

e SupportAssist Enterprise B4 ¥ 2 b= Sh TWAH—"hTOoF S H—NBETI v 2—32y PCERKINTWAESIE.
SupportAssist Enterprise T7 0% Y A2BRELET, " 7O0F U H—NDRE,ESRBL T,

BEMEINERLEVEEE. Ay P70 BBECHVEOETHR-FEZF TS,

SupportAssist Enterprise 7 7Y 5= 3> JADT7 o
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LAV THAID. FATALBLTERRORIS—DOJ Xy +—UEERL FT,

Z Dt D 1% 37 > 1Bk 161



AR M2 M=LiLEE

SupportAssist Enterprise [d 4 N> b 2 b —LJREEA > T )Pz v FIAEL. 60 D OBREERANTT N1 20 5&S 9 4D @7
D7I5—bEHFRLET, L. OHLULEOERIO7 5—+%& 754 2h 5Z{59 4 &. SupportAssist Enterprise [ BBIFYIC T
NA2BAVTFV2AE-RCLET, xVTFV2AE-FTE. T54A 2507 55— DNBEFH LD, RELH K- T —
2EVERTACELBCAVYITRAMNIVF XY DBREETHOCENARELENET, x>TF2RE-FIEB>THhs 30 5E.
SupportAssist Enterprise [ EEIRIIC T /Nf 2& AT TV 2E-Fh5EBRL. TN 2D0EHCBEOT7 7—MLUEBEEBHAL F
T, AVTFY2AE-FOFEMBCOOTE,. "4V TF Y 2E-FL20T,EBRBL TR,

NARIZKED AN TADT 2+ 2

CDRRAIIED2WT

RRKEOAN T F . A=F—( 227 2-20REORRFCEATEAMEEL 2 27 LT AFHRERBEL T, KRKFOAL
T%#E)T B &. SupportAssist Enterprise NV 7Y AT LREEBELELVRERT R ENTEET,

RREEO AL TET 2 62T B, A-Fd v 2712 ER5h2 WP 7425009 oL 2d. WRIKEDAN T
P A A

SupportAssist Enterprise EmigEH O R

FIE

SupportAssist Enterprise N v £ —fBE Ffc@0 s o R=Y T x=Va iR &) v o L ET,
ROBH/EEBTCES ~=Ya Vg -V hHRREhET,

e SupportAssist Enterprise /¥—3% 3 >~

o EERID

e RYY—=TJ74NDN=V 3>

o THNAABETIPANLDN=V 3y

o Ty IT—-tDERE

SupportAssist Enterprise D7 > 4 > 2 b=

CDERAILED2LT

PE IS U T SupportAssist Enterprise 57 >4 > 2 b=V TEET, TYA V2=V PL. 724 VA=V OEREFEFS L

LTE. EH5CTMANDTA—FNYy OEMAS e TEET, 74— KNy ok #EBHRE L TRLN. TLHHRROWE

IR TACENTEET, IBRDIETIE. Windows & & U Linux 7 XL —7 1 » 7Y 2T L T. SupportAssist Enterprise 7 ~ 14

YA LTRIHDFRMFEBASATVWET,

()| # E: SupportAssist Enterprise D7 > 4 > 2 b=ltp, 7RT2LYE-PIVLIRERAMLTWVWAY AT LTI HLRTE
3BEE. Ly F7 vy TULEINTDOTETR2EYE-PALVIRET VAV 2AM=—LENET,

SupportAssist Enterprise D 7 > 4 ~ 2 b —JV - Windows

AR
SupportAssist Enterprise 114 > 2 b= 3 h TWAH - N CEEBEEERTOD S, > LET,

FE
1. ARV=TFT A YITYRATLEELT, ROVThhEETLET.,
e Windows Server 2012 #1213 2016 T. BIEDE FBEERA > FLTHS 22=b P4 32%20Y) vy 2 0LFT, 28—} H
mTaAyba=wr Nz 24 0ESYy20LFET, A2 bA=VXFN TTAITSLDT VL=V EIYYIL
9,
e Windows Server 2008 ¥ fz [& Windows Small Business Server 2011 D35& &, 2&2—=bF>a >y ba—=p 30> 7055 4L
BEEDECIY vy o LET,

162 Z Dt D 183 > 1EER



TR LDT UL VA=V ELBREER-UHRRENET,

Dell SupportAssist Enterprise % 2RL Th 5 BE %22 v o LFT,
Dell SupportAssist Enterprise 1 » 2 F=5IC&5C% £ W5V Y RIBKRRENET,

RNEDY O LET.

Dell SupportAssist Enterprise * > 7+ 2 74 Y FUNRRENET,

Alfk ZBRLTHh s RNE2 v o LET,

@O|*E:7 LT 2Fc@YVE-—PILVI2ELY PT7 v T UL TWAEEIE. SupportAssist Enterprise 7 >4 ~ 2 b= § 3771
. 72872 F@)E-PILV I 2EBIRTAESICRHSNET,

24=Fnv o D4 v FIUNKRRENET,

#73a nBR Foy 7890 ) 2 MW B LZEHERIRL. Ix 2 FEAALTEHIBRAE2Y Y2 0LET,

705 L08RV RONKRRENE T,

ggEsY vy o LET,

X E:Windows Server 2016 Tld. 7072 LDF7 24 Y2 h=lth, Aa=F=F7 1o Y bl ¥4 707Ky 2 2 hiEHE
RRENBZENHBDET,

TUOAY2AM=NVRET 94 FEIDRRRENET,

BT&2Uvo0L%9,
C N T SupportAssist Enterprise i'7 >4 > 2 b=l ah F L1z,

SupportAssist Enterprise ? 7 > 4 ~ 2 b —JV - Linux

AREEY
SupportAssist Enterprise 4 > 2 b= &8 W TWAH—N[Croot R TO I Y LTWA I L &AL,

FIE

1.

NN

6.

A=3IF NI ROEREET,

/opt/dell/supportassist/bin 7 # VX CHEIL £9.

./uninstall & AB L. Enter 23 L £ 9,

T4 APV ETTTACR. c EAHALET,

@ AE:THAT2FERLIFVE-PIVIRELY FT v T L TWABEEG. SupportAssist Enterprise 27 > 4 ~ 2 b= § 3R]
L. 7472 @GYE-PILI2EBIRTALS RSN ET,

J4—RNyvoDAXAERDBTOY T EHRREhEL S, ROVWThhERTLETS,

o T4—RNYIOBEEBUTT VM Y 2AM—VERMKTSICE. ne21TLET.

o J4—RNYIEANTALE. yeATLET,

T4—Rny o DEMERIRL 1285 E &, SupportAssist Enterprise 7 4 > 2 b= § 3BAHICIIET 3 EFESEFL 9,

229 DR
Dell SupportAssist Enterprise D7 > { Y2 =W HETLELEL WS X v t-—VUNRRENFET,

¥4 V> b E—F TOD SupportAssist Enterprise ® 1 > 2 F —J - Linux

AR
SupportAssist Enterprise h'4 > 2 b= 8 W TWAH—NCroot R TO I 4 Y L TWAZ &AL T T,

FIE

1.
2.
3.

SupportAssist Enterprise B4 > 2 b=V ENTWBY AT LT, 2—3IF Mo 4 RO EREET,
/opt/dell/supportassist/bin 7 # W X CBEL £ 9,
./uninstall silent ¢ AF L. Enter 2L £ 9,

Z Dt D 1% 37 > 1Bk 163



Dell PowerEdge *# — /s D it D 4FE

PowerEdge #f — N Ot R (G, T —NETNDORREWRBTACE L L TERCEET A ENTEEF T, RDKTIE. PowerEdge
H—NDIFEEEHEREY—NETFTLORRICOVTOHEREIREL £,

& 27. PowerEdge * — /D i

PowerEdge # — /v 0 4%

H—NEFIVDORR

H =N E TN D]

i@

PowerEdge x9xx

PowerEdge 2900
PowerEdge 6950

22472 b

PowerEdge yx0x

PowerEdge M600
PowerEdge R300
PowerEdge T105

BR

PowerEdge yx1x

PowerEdge M610
PowerEdge R310
PowerEdge T110

BERINE

PowerEdge yx2x

PowerEdge M620
PowerEdge R620
PowerEdge T620

PowerEdge yx3x

PowerEdge M630
PowerEdge R630
PowerEdge R730

14 L

PowerEdge yx4x

PowerEdge R740

C)x%:ﬂ—”f?»@iﬁ?u\xu§$(0~9)§ﬁb\yu\M\R BLUTEHEEDTL I 7Ny bERLET, TIT

PRYPE M=FEVa2I7—  R=I99. T=2T7—¢LTH—1"DE(4TERLET,

164 Z D D183 > EER




NS TN a=F4 Y

BUR I8 T 4. SupportAssist Enterprise D4 ~ 2 b= 5 L UFEATICHKET 2AEEN S 2BBEOP S TV a-T 1 VT L
EofEmERBLTVEYS,
bEY 2.

e SupportAssist Enterprise D 4 > 2 k=)

»  SupportAssist Enterprise & &gk

+  SupportAssist Enterprise 1—%—4 » 2 7 1 —2 %[ <
»  SupportAssist Enterprise AO R 7' 4 ~

o TN 2EBMTIEL

s THRTZEEBMTE %AW

e YUE—FIALIREEBMNTEZL

- tYITES

+  Importing multiple devices ( D T /X4 2D 4 ¥ K=} )
e OMSAMA >Z2AP=LEINTWEHA

« SNMPAOREEINTWIEHA

« OMSADFAN—=VaryhEARETYT

c SNMPEEETXFHEA

« SNMPREERIETE IHA

e« OMSA%EAY2b—NLTEZFHA

+ OMSAN=Y 3 VEIEHETE 5 1\

e OMSAlFE. #R=bFShTWFHEA

o TNA2ALEETEFHEA

c V2T LIEMENETEIEA

o VAT LEHRENETALHDDA ML -VBRENTELTVET
e dLUYar EIVAR-PTEEHRA

c V2T LIEMEZRETEIEA

o BEECKRBLEULL

o V2T LAN I OTODOYTIERBLELLE
. AOTFYAE-F

- BET7YIT-H

o TN 2EHBRERETELV

. T —-2DBEEER

. 275V a-lb&dhtzz 27

»  SupportAssist Enterprise # — £ 2

U e 2

. FODH—E 2

. t*xal) T«

SupportAssist Enterprise D 4 > 2 b=

SupportAssist Enterprise D4 > 2 b=V P CREBEMNRELLBEER. REBRL TS W,

o T—NHBAEY FDARL=T 4 YTV AT LERTLTWACEERRAL T,

e SupportAssist for Servers 4 > 2 b= L TW 3 % —/YIZ D SupportAssist Enterprise 7 7 ) 7—> a3 Y B4 TILA > 2 b=
ShTwaWwleasBRALET.

o Windows A XL =T (> TS 2T LDBEE. A VA= 5=VkE2) v L. % SEBHEL L TRT EBIRL T/
YAP-NVERKITSELSICLET,

o LinXAXL—=FTAYIYRATLDBER. A V2= 74 VDERINT v 7T-bENhTWAEZEBABLET,

o AYAM—LIAHF—FD 74 L 2BP R-VT. TIIEABR(PI) ORFEFATISCECRAET 5.

FSTWYa=F4 0 165



e SupportAssist Enterprise 24 Y 2 b= LT WA —"Hf Y a—2 v PIEHRIATWAC L EHALET., Y- N7 o*
VH—NERATA Y 2—3y PCEHRIATOWABEER. A V2= - RCTBF S H—NOFEMEADILET,

SupportAssist Enterprise D &%

SupportAssist Enterprise D & X THEEMNRELIZHEEE. ROFIEEETLET.
e SupportAssist Enterprise 14 > 2 b=V 3 TWABHF—nhif > a—2 v M CERAETHA L EHARLET.
e SupportAssist Enterprise B4 > 2 b= 3 TWAY—"HTOF L H—NBET, Y 2—2y FCERINTWAES,
SupportAssist Enterprise @ RE > 7B ¥ VERE X-YC 70 P —nNOFMEANL T,
SupportAssist Enterprise B4 > 2 b= &N TWBEH =D 2y FT—2RENELW L EBBLET,
ABULicE, B, BFA-LVT7FL 2R, EFBESLEDRBEBBNBITHICLE2®WALET,
BEES. REBEBEES. bLUBFA—WVPRVR 74— VEFILT—28ANTEEEXE. HEOX—F—FLATY+EF
ATaL51CLTCREE N,
e https://apidp.dell.com & & U https://api.dell.com IC7 2 t 29 31 ®IC. 774 7 74—V TR—b 443 HEAVTWB &
EHERLE T,
o Ay FT7—o DIEHMT 2 AT L T. SupportAssist H— SADERANEE THE L ARALTT, EHEMT 2 M EETT
AFIBCOVTHE, EHRMET 2 F0EHR, ESBL TSIV, TRAMPRILIEBEE. V77794 EFL.
SupportAssist Enterprise 1—%'—4 > 2 71 —2% 3 5—ER VW T. 2R2EHATLET.
LESCLThS, BEEIRLTAFT,

SupportAssist Enterprise 1 —%—4 > 27 z—=2%F <

CDRZAI2IE2VWT

SupportAssist Enterprise 1—#%—4 > 27 1 —2%B \\fc & ¥ (. Problem starting the SupportAssist Service T 7—N

KRINIEE .

o VAT LY —E2AERRT IO CHELIEREFE >2A-H-THIFTH—"COT4 > ULTWVWARIELERIALET,

e Dell SupportAssist f—F 2 ZHEi# 8 L £ 9. SupportAssist ' —F 2 #B#£E T 3 FJEIC D\ TIE. SupportAssist —E 2%
SRLTEEV,

e <SupportAssist Enterprise M4 Y2 b=l 3hTWAFJ4 7>:\Program Files\Dell\SupportAssist\logs
( Windows D354 ) £ & /opt/dell/supportassist/logs (Linux DH{FHE ) ICHB05 7 74 ) application.log &
LT, O—FTEam-fca K-> b EBAILET,

SupportAssist Enterprise A D0 J° 4 »

CDRZAIIED2WT

SupportAssist Enterprise ND B 74 > CFRAEGNRELILBER. ROFIEEETLET.
e OJAYILFEALTWVWAI-F -7 8D > N, SupportAssistAdmins ¥ - [& SupportAssistUsers 1 —#—27 =7 D x > ¥

—THAELERIL £,

o BEHL LTI ROV T hEBEE. 1% FTnet localgroup SupportAssistAdmins,® & Unet
localgroup SupportAssistUsersiZAAULFEFT, 2—%—7H T > b Hi SupportAssistAdmins ¥ 1z &
SupportAssistUsers 7V —7I2) 2 b EhTWEWEERF. 2—% =7 H 7 > b%EWT hH D SupportAssist Enterprise 1 —
- h—-7CEML ET,

o 1—%—% SupportAssist Enterprise 1—%— 27— 7 ICIBMT 3581, EBHELL A2 70 T hEEE. Xoa~
>REANLET.

" net localgroup SupportAssistAdmins <Userl> /add — SupportAssistAdmins 1—#—7 ) —7IC 1 —4#—1
ZEBMT 555,

" net localgroup SupportAssistUsers <User2> /add — SupportAssistUsers 21— — 27 —J(Ca1—-%—-2%
BT 554,

e SupportAssistAdmins I 1 (¥ SupportAssistUsers 21— — 7' )L — 7% F & THIKR L k2354, SupportAssist Enterprise 11— —
TW—TEERLT. 2OV -TICa-F—%BMLET,
o SupportAssist Enterprise 1= =7V —TEERT HICR. EBHEL L TI2> 70 T MEBE. Roav Y FEASL
¥9.

166 Fo2FTWYa=574>7



" net localgroup SupportAssistAdmins /add — SupportAssistAdmins 1 —#— 7V — T EERT 354,
" net localgroup SupportAssistUsers /add — SupportAssistUsers 1—1%—7 I —T%ERT 354,

o Ia—1—% SupportAssist Enterprise 1—%—2J NV —7ICEBMT A0, EBEFHLLTa2 > R7o> T hEBEE. Xoa<w >
FEADLET,

" net localgroup SupportAssistAdmins <Userl> /add — SupportAssistAdmins 1 —*#— 2 — 7 (C 31— —1
ZEMY 555,

" net localgroup SupportAssistUsers <User2> /add — SupportAssistUsers 1—*# -7 -7 C1-#—-2%
EMT 5355,

e Dell SupportAssist 1 —F 2 BETINTNWAMNE SN EHRL £ 9. SupportAssist ¥ —E 2D 2T —2 2 &R AFIEIC
DWW TIE. "SupportAssist 1 —E 2, &S8B L T & W,

TN 2EEBMTE 2V

T4 2L ° FHRA2EBMTEERART -2 2ANKRTEINBEE .

o 7/ 2HIDRAC D3F4. IDRAC I Enterprise $1c(d Express 74 £ > 2MA4 > 2 b= 3hTWA L EHRL T,
Enterprise £z ld Express 74 £t > 20BAE LU/ ¥ 2 b=V FELC DWW TDIERKIE. www.del.com/idracmanuals TTDRAC 2
— =5 FDTI4 e 20ER ,0EESRBL T AW,

e 7T /%4 2 h Storage SC Series 7 L 4 D354 &, Enterprise Manager T SupportAssist BWEXIIC L > TWA & &R L 9.
Enterprise Manager T SupportAssist 8% (C 3 2 FAEDFEMI(C D W Tk, https://www.Dell.com/storagemanuals T. "Dell EMC
Enterprise Manager Administrator's Guide , #Z R L T £ 8 W,

o TNARATT AT AL TA YR PYDNETINILEBEEEF. T4 20ERBEHRMAEL O L E2HALET. ERBERT
T—EMRT AL, TN, 2ERBRERET 2. ERBR7 IV FCEHT S, FLEROREEKR T D7 4 —VERE
TAHENTEET,

SupportAssist Enterprise i1 7 /84 2ZBMTE B VW L ERT I I — A v =V WHRRENIEBEEE. ROFIEEETLET.,

o THAAZETIMYR-—PINTVWAZLEBRLET., WIET A2 ETVOFEME Y 2 M DWW TIE. https://
www.dell.com/serviceabilitytools TTDell SupportAssist Enterprise /¥— '3 > 2.0.60 ##— ; v F Y v 2 2, 5EBL TR & W,

o TNAZ2EBMTALHDORIRESHNMBLINATWAIEEHALET., T/ 2%BMT 2120 DRMHRSEHDEFMIC OV T
. TF N 20EM. p.37,28BLTIZED,

e SupportAssist Enterprise M4 > 2 b=V 3 TW B —N—M5 T/ 2ACEEABETH A ERRBL £ 9,

o AALETNA2OERBHM (1-F-BEeN2T-F)NELWC e EBBLET.

o IJ7—Xvt—Y, BRIERINLHRBRREEALCT YA 2EBNMTEFEATLLEVWSHRMEHINTWARBER. T/
{1 20EMEBHTLET.

o THNA2DEEALALNI28E Y PENKZWEER. ROVWThhEETLET,

o BB{tLANLED2SEY PIHSLET,

o SupportAssist Enterprise 31T L T \\ % # —/¥—T 4. Java Cryptography Extension( JCE )Unlimited Strength Jurisdiction Policy
Files % Java Development Kit ( JDK ) # 1z [& Java Runtime Environment (JRE) I£4 > 2 b= T34 EBNH D £ 9, JCE
Unlimited 7 7 4 JV D FEMIC D WV T k. https://www.Oracle.com Z8 L T2 & W,

H— N —

o ARV—TFT YT VAT LEFBEANT AL L L TH—N"—FEBMLTEND (Z-V Y PR-2DEER ). 7T/ 2N

Windows 7 XL =T ¢ > Y27 LAEEFTLTWAEHEEE. ROFIEEETLET,

o ANMUEERBRCT N 20EEEERNHLC c2BALF T,

o Windows Management Instrumentation ( WMI ) #—E 2T /4 2 ETETEhTWA I e &AL T,

o TEENHRI N % WS . https://www.msdn.microsoft.com D flf v = 2 7 I "Securing a Remote WMI Connection, IZ 52
BINTOWAFIEEERL TZE W,

o ARV—=FT YT VAT LEFMEANT AL S TH—N"—FEBMLTEN TV FR=20DER ) 7 /1 2N Linux

ARV=T A YT VAT LERITLTVWAEERE. ROFIEERTLET.

o ABAULEERBRIC. 7,54 2D root R, 2—/N— 21— —4EBR. Flodsudo 2 —F—1ERNMNHBE L &AL 7,
sudo 1—H—DaA-H-—F L N2AT-FEANT BHEE. Z D sudo 2 —* —hi SupportAssist Enterprise ICERE SN T3
CEEERLET. Tlinux 2179 % 7 —/¥ £ D SupportAssist Enterprise @ sudo 7 7 £ 2 DERE . p. 160, ESHBL T
S,

Secure Shell (SSH ) #—E 2D TN 2L TEITENTWARZEEEALTT,
SSH X2 — RRBIANBMNCE>TVWACEEBRLET (T 74N TE )

FoFWYa=F4>7 167


https://www.dell.com/idracmanuals
https://www.dell.com/storagemanuals
https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools
https://www.oracle.com
https://msdn.microsoft.com/en-us/

o DRACEHHIEANT A ELICE>TH—"—FEBMLTWAHBAE T—Y x> b 28R )IF.IDRAC IC Enterprise ¥ 12 3 Express
24224 22PN ENTWVWA I EEHERL F T, Enterprise T2 1d Express 74 £t > 20BAE LA > 2 b= 5%
C2WTDEHRIE. www.del.com/idracmanuals TTIDRAC 32— =X 47 F1DT54 £ > 20EEB , DIEESHBL T & W,

o IJ7—Ayt—VL. THAL2DSSLESLL NN 256 Ey FEAEICERES h T3 IC SupportAssist Enterprise 1 7 /¥
{2FEBMTEAEVWEVSHABNEEHINTVWAEES !

1. Azul Systems @ Web 4 b T. #ARIEE % https://www.azulsystems.com/products/zulu/cryptographic-extension-kit & &
>ao-FLET,

2. A9 o—-FULIL7274 VEMRRLET,

3. 774 local policy.jar & US_export policy.jar &1 E—L. SupportAssist Enterprise B4 > 2 b= & h TW
B3V 2T LOLTDGFRICAENAITET.
o Windows D35 4& : <Drive where SupportAssist Enterprise is installed>:\Program

Files\Dell\SupportAssist\jre\lib\security

o Linux %A : /opt/dell/supportassist/jre/lib/security

4, SupportAssist ¥ —E 2 &BREE L. BFEEBERATLET.

AbL=Y

7 /84 2 7 Storage PS Series 7 L 1 DIFE -

e SecureShell (SSH) 8L U SNMP H—E2MTNL 2TEITINTVWAE L E2BALET.

o TNANAZADBM T4 H—RT, TNA2DBEIN-TDIP7TRL2AZEAA LI EERERALET,

7 /¥4 2 hi Storage SC Series 2 L= 7 L [/ DBE -

e RESTH—EZNT N, ATERTINTWAIEEHBLFT,

e Enterprise Manager T SupportAssist BANIC % > TWA & HHRRL T 12 & W, Enterprise Manager T SupportAssist % &%)
2 BFEDEMIC D0 TIE. https://www.Dell.com/storagemanuals T. "Enterprise Manager Administrator's Guide #Z 8 L T
CrZ&Ewn,

TN 2 M FILIAFS NAS T/ ZDBE. T4 ATSSHH—E2NETIhTWA I &AL ET,

2y bhI—=%27

e SecureShell (SSH) H#LUSNMP #—E Z2NF N 2 TETENhTWAR ¢ 2BALET,
o TNHNARATAZ—TNWNAT—RHBRESNTNWBRESE. T4 2DEM T4 =R T, 3—=T VS 2T—FEAHLECE
EERBLE T,

\\//

,\q_

Secure Shell (SSH ) ¥ —E 2 QT N{ A TETIhTWA L &2BALET,

\//

V2 b7

e HIKITIVL2Ya3a D hr3TWMYa—-TFT4>7
o SecureShell (SSH) #—E 2Ny AT LTETENTWAZ EEERALET,
o SSH¥EDON—FERBEREFT > TWAZ L E®AL F 9. SupportAssist Enterprise 1. SSH 7O b aVEFRALTY 27T
LEERLET,
e SANHQTHNA 2D 5TV a—-T427:
o L¥2bY—==TYFY—HKLM\SOFTWARES\\PerformanceMonitor 1 5 Dell SAN Headquarters 7 /S 4 2 D # —/¥— A
YAV DFHMERBLET.
o A Y2b=Waf TEEDENFUl TH . logdir BHEICENS S E2HRLET.
o WMI & LU EQLPerfX DH—EZANTNL 2 TRITINTWAZEERABLET,

V1)a—->v 3>
o FBUIIER £ t- 1 EEHEIEMR T SupportAssist Enterprise 0 74 Y L TWACZ EEBAL I T, 1—F—CWT3F5K&h

CHERECEEEEERONS . p. ML ESRBL TLLE W,
e SupportAssist Enterprise B4 > 2 h =L 3 TWAHY—N—M 5T (1 2ICEERRETH A C L ERABL T,

168 Fo2FTWYa=574>7


https://www.dell.com/idracmanuals
https://www.azulsystems.com/products/zulu/cryptographic-extension-kit
https://www.dell.com/storagemanuals

o KR—F443NTNA 2THVWTWAZ tEWALET.
o VAT LEHREIET AL, 77—L9x7 =3V AxBENT AL 24 Y2 =—LENTWRZ EEBALET,
o ANLETHI D IDEBERER (2—-—RBENAT-RF)AELWC EEBELET,

&

o FHU IAERR T 1= (I EFEHHEMR T SupportAssist Enterprise I8 74 Y L TWAZ &AL ET. Ta—H—C T 28K h
ICHERE I GEBEFIERONS . p. ML ESRL TLE W,

e SupportAssist Enterprise B4 > 2 b= 3h TWAH—N—h5, REL>ER2AT 4V ITBEVATLIETI2LATESLC
EEBRLET,

o MEHEK-—bETOMIMAAY FI—ILETHENCINTVAZEERBRBLET. "2y P T—0EH p.20,E8BL T
éb\o

TRA72%&EMTEZ W

TET s "=V ° TAT2&BMTEERA 2T -2 2ADNRRINIIES

o TRTREEBMT B —svh. SupportAssist Enterprise h'4 ¥ 2 b= 8 TWAH—"MS5F7 o ATJRETH B C & BRI L
9,

FTRTRAERETAVATLICE. TET72D4 V2=V ICKELES00MBULEDZEEXRENHS ¢ &2WALET.
TFTRTRERETAL AT LTHR-PM1B5HEANTVAC L EBRABLET,

OpenManage Essentials (OME ) 74 7 2%t v b7 v 79311}k, THAT2EF{RET 5 Y 2T L TlE. OpenManage Essentials
N=U 32 23BERITLTVARENSHD T,

e Microsoft System Center Operations Manager (SCOM ) 7 § 72 %+ v b 7 v 7§ 3 (C &, Microsoft System Center Operations
Manager & U System Center Essentials [ [ Dell Server Management Pack Suite /Y=Y 3 > 7x MY 2T LIC4 Y 2 b=l & h
TWARENHD T,

TRTRERET AL 2T LIC Microsoft NET Framework 4 i > 2 b= dh TWAZ ¢ &AL T,
TATRERELESELTOWAH—NCTEATEANELA 2= ENhTOEWI L ERERL T,

YE—=baV I 2EEMTERZL

JE—=btaLI 2 ’\"—“)’C“o')’é—b:ll/?ﬂ’&ﬁ?]ﬂ?%&u EWSI2AT—22HWKRREhBBE

e UE—PILI2EEBMLELS ELTWAY—sH, SupportAssist Enterprise M4 ¥ 2 b= ahTWAH—"h o720t 2H]
BEMESHERIIL £ 9.

e YE—bPIAL 2Lty 7Yy TULEIELTWAYRTLIL, YVE—bILI2RZ2DL Y RAM=NVICHESL 500 MB UL EDZE X
TARIAR=2WH B EBRALET,
DE—PIALI2RELY PPy TULESELTWAY 2T LT, R—F 1B HEANTWANESINERIEL £ 9.
DE-FIL I 2EBML&LS & TWAH -V, SupportAssist Enterprise DEARTA Y 2 b= E&hTWwh W &AL T,
DE-PILVIR2ELY Ty TULESIELTOVAY =N, YE-PILIZDMNFESA DR b=EaNTWEWT EERERL
9,

YA 4

A o YIMRFE A 2 7— 42 2 [&. SupportAssist Enterprise #EITL TW A —N"HAREL L7472 Fd@ ) E=—ba L 7 2 (L
TEEWEE "Ny I—EECRRINACENHN TS, COBMBMRET S, 7472 FG@YVE-bIL I AL
SupportAssist Enterprise DIEfE2 T —2 2 £ > T YIRS 27—224L 7872 $1@E VE=+a VI 2 R-VIIKRRENE
¥, tIMEiES 2 7 -2 2R RIhtBE

° 7777it(i')’&—|~]b7?"& LTE U fz ¥ — /¥ (& SupportAssist Enterprise B4 > 2 b=V 3h TWB -1 577+ 2H]
BETHACLEWALET,

. '):E—I\III/7'5<L_’DL\’C(;* Dell EMC SupportAssist Enterprise f —E 2N E—F L 7 2 &/EL L= TETEIAT
WA EERRBLET,
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e 7XTRIZDWTIE. Dell EMC SupportAssist Enterprise OME Adapter ¥ fz (& Dell EMC SupportAssist Enterprise SCOM
Adapter 1 —E2NQ 7 X T2 ERELIL Y —N"TERITENTWAR EEWALET,
SupportAssist Enterprise B4 > 2 b= 3 W TWAH—STHK—F 5700 MEWTWNWAZ &AL ET.

e OpenManage Essentials 7 £ 72 C2WTld. ¥ —E27H 7 bEERULTT A7 8 E2BMULEEE. <V AT L8547
>:\ProgramData K % 4 REST Error.xml 7 7 4 VEBIRLTHh S, FEITT X7 252REAL T,

Importing multiple devices (1 8# D T N4 2D 4 ¥ K—
k)

oV I PANEFERLTERDOT NI 24 D R-— T ARICABENRET 2881, XOFIEERTLET,
o CsVIPANDNEMNTHREEBALET., BEEBESICE. csvT v T L—bEXD>O-RLTTN,1 2D, Y R=bIC
FALET,
csv 72 7AMNMBIELTWEW L EERELET,
o CcsvI7PANADANY F—HQREINTVWEWVWI L EBR LTS,
o —FDTNA 2N, VKR-PEINEWVWEEE. RBLETASNI20) 2 bE csv 7740 ELTEY>O0-FLET, RIS, 7
PANVERVWTT AN, 2HW, > R—b3hah-tBHESRBL T &,
TEHDOT NS 204 YKR=b ,OFJBCH->TWARZ L ERRAL T,
FRAZAM Z2F=V VT TU—TICEMENTWVWEES
1. T 2EBMTALEDDRBERENTANTHEZEINTWAIEERBALET. T/ 2EBMT 312 » DRSS D
WTR.ETNM 224 T7OEMFIEZD JFHREZE 0L o 3 v ASBRBL &Y, TBHE—F N, 208N, 288BL T
CfZaw,
2. BT NAZAEBRIELET. "7 25BEIAIT 2, 288BL TIEEW,

OMSA WA Y2 =S hTWEHA

TN g R(CA OMSANA V2= EhTLWEEBART—22NKRRINSEE .

e OMSADA Y2 +=N/TyvTTV=R A7 a EFERLTT N, AICOMSA%EA >~ 2 b= L ¥ 9, "SupportAssist
Enterprise ZFEA LTz OMSA DA Y 2 b= F @7 v 7L —F,&28BL TLEE 0,

o /2PN EMENAATELELOMSADA, Y 2PV EEELRTTACLNTELEWEEE. TAM 20854 20LT. T
N ZLCRFHT A=V a3 DOMSAEFEH T, > 2 b—LLET. OMSADEFH S -V 3 2 L2V TOFERIC DV T,
https://www.Dell.com/ServiceabilityTools ® F'SupportAssist Enterprise Version 1.2 Support Matrixy ( SupportAssist Enterprise /¥ — 3
IVI2HR—F 2R Yy 2)ESBLTIEI W,

SNMP W8 ESh TWEH A

TN 21 A SNMP HiRESh TWEEA 2T -2 2 :
e SNMPODRRE # 7> a>%&FEALT. 7/94 20 SNMP 25&E L F 9. "SupportAssist Enterprise & L 12 SNMP D&% E &
SRLTEEN,
o EHMULTHITULBICLSNMP ORENEFCET LTV EWEAR. T4 20874 LT .SNMP 2F B TREL T,
SNMP 2FBE TRET 5FIER. XDELEN TT,
o ARV=TFT 44 ILATLDIPT FL 2% U T SupportAssist Enterprise I —/NFfcdn g A= F—%FBML 1235
ER.TH=rNDT I - EEEDFHHRE,EZSEL T E W,
o DRACIP 7 R L 2% L T SupportAssist Enterprise IZ #f—NZEBMULEEEF. Y274 > 27 2 -2%FAL 2 IDRAC
D7 I-FEEEDFHREIESREL TILE W,

OMSA D X—3 a v W{EATEET T

AR Y A OMSA D¥i =Y a v WERARIBETT AT -2 2ANRREN B35S
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e OMSADA > 2 b= /T v TTV=F #7733 EFERLTT NI RICOMSA RS > 2 = L 9, "SupportAssist
Enterprise ZA LI OMSA D4 Y 2 b=l FtE7 v 7L —F 28BL TR &L,

o A VAM—NWEMENHZATHEOMSAD, > 2=V EERFLRTTACENTEEWVWESE., 75120514 >0LT. T
N ZCEFIT A=V a > DOMSAEFEHTA > 2 b= LFEFT, OMSA DB/ =Y 3 2 LDV TOFERIC 2V T,
https://www.Dell.com/ServiceabilityTools ® FSupportAssist Enterprise Version 1.2 Support Matrixs ( SupportAssist Enterprise /¥ —
IVI2RK=F 2 bY I R)ESBLTILZEN,

SNMP Zi8ETE ¥ H A

TN 2 ° SNMP 2ETEE#A 2T -8 2 :

o AV IMI—IREMELWC LEBRLET.

e SNMP K—F (162) MW TWA L 5HRAL 7,

o JFPATIUA-NBRENELWC EEHRLET.

e SNMPODRRE # 73 a &AL T. 7/1 20D SNMP &23%E L 9. "SupportAssist Enterprise Z A U f2 SNMP D& E, %
SRLTZEn,

ZhTH SNMP DRECKKT 55550, SNMPEFE TRET A e NTEET. FHTSNMPERET AFIER. R s

nty,

o FARLV=TFT AU VIIATLDIPT KL 2%EHFEAL T SupportAssist Enterprise [ZH—/NFfcld N N=nN( F—FBMLIEE
F.TH—"D7 5P RELEDFHREZSEL TILE W,

e IDRACIP 7 F L 2% L T SupportAssist Enterprise IC #—N&EBMULIFBER. T 274 > 27 2—2%FH L 2 IDRAC D
TO-PEEEDFHREIZBRL TLE W,

SNMP SREZIRFET X FH A

TN, 2N ° SNMP BRI 2IRFITE EH A 2T -2 258KRTT 555 :

DNSHIELKERESNTWAZ E5BRALET,

SNMP K—F (162) HBAVWTWAC L &AL T,

T77AT7 4= NVERENELWI L E2BRL T,

SNMP DERE # 73 3 Y &FERAL TT /Y1 2D SNMP %28 E L F 9. "SupportAssist Enterprise & L f- SNMP D E &
SBLTEEN,

o H—NHLnux A RL—TFT 4> FY2ATLERTLTWAEEICE. snmpdtrapd H—E 2 &2BXRTL £ 7.

OMSA%2{ Y2 +—=NVTEEHA

7oA R(CO OMSA%2 {4 Y2 F—NVTEEHAZAT—RANKRRENSHE :

e SupportAssist Enterprise B4 > 2 b= 8N TWAH ="M 5T 2ACEERETHA - EEERARLE T,

AALET A 2DERBR (2—F—FBLA2T-F)HELWI e EBRLET,

o TN 2 Windows FRXL—T 427 V2T LERTLTWVWAEEE

o ABULEBERBRCT SN Z2OEREERNH L L A5BERLET.

o SupportAssist Enterprise 14 > 2 b=l Ih TWAH¥—st Y E—F T/ 20 T, Windows Management
Instrumentation ( WMI ) —E 2 &=BE£E L T 7.,

o SupportAssist Enterprise B4 > 2 b= 3 TWA Y —/¥D <System drive>:\Windows\temp 7 # W XICH BT 74 I
EINTHIBRLEY,

o THAAZNMLUNUXARL—=T 4 >7 V2T LEETLTVWBRBEICE. ROEHNHN T,

o Secure Shell (SSH) #—E2NTFNL 2 ETETENhTWA &AL ET,

o SSHANZTD—FRIENBHCLE>TVWALERBLET (T 740 FTEH)

o ABULEEBBERIC. 751 2D root HER. 2—/— 21— —1ER. Ffcldsudo 21— —1ERNMNHLCEHAL LT,
sudo A=H—=DaA-H—-F L N2T—-FEANT BEHEEE. Z D sudo 21— —h' SupportAssist Enterprise ICERE SN T3
CEEBERLET., Tlinux #3179 % % —/¥ £ D SupportAssist Enterprise D sudo 7 7 £ 2 DFRE . p. 160, &SRB L T
S,
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o TN ZAIHEL OSMAMEMERZDITANTHN, Y2 b=LEhTWVWAILE®WRLET. OMSA MRIFIEICBI T 2 R%M (4.
https://www.DellTechCenter.com/OMSA T. TDell OpenManage Server Administrator Installation Guide ( Dell OpenManage
Server Administrator 1 >~ 2 k—J 54 F ) ® "Remote Enablement DE#H,+ 23 3 > &SRB L T &,

e OMSA®DA > 2 b—EBHITL £ 9. "SupportAssist Enterprise A LT OMSA DA > 2 b=V FlL@7 v 7oL —F, %5

BLTIZE W,

o A AP—VEMEANAATELOMSADS YA P—VEEELCRKTTACENTEEWERER. T4 20894 >0LT. T

NAZCEFHT ANV a3 > DOMSAEFEH T, > 2 b= LFEFT., OMSA DR AS-U 3> DFRIC DV T, hitps://

www.dell.com/serviceabilitytools @ FSupportAssist Enterprise /¥— '3 > 2.0.50 #i#— F v f YV v 2 X3E&SBL TR &N,

@ AE:OMSAD R EY FMEBAEY b=V 3 o ADT7 Yy TIoOL—FRYKR—bPEhTWERA. CDYT YA TIE. OMSA
DEFFEN=Va>%&T7 24 Y2 b= L. SupportAssist Enterprise AU TOMSA %R Y 2 b=V T A3RXENRH N ET,
SupportAssist Enterprise ZEA L TOMSA &4 > 2 b= 3 3 F)EIC 2\ TIE. "SupportAssist Enterprise Z £ L f2 OMSA @
{Y2AM=VEFEELRT7YyTITUL—F,28BLTES L,

OMSA "= a3 YV ZIRFETE & L

SupportAssist Enterprise N7 /54 2124 Y A b= &N OMSA A=Y 3 VAR TE LW EERTI I FI— A v £ —U NKRRE

h35&81F. ROFIEEZETLET,

o THALAZAR=VDATF=RAFCHBITI-2T—22 Y >0%2)yoLT. EX5hABRFIEERRL £,

o BEMTRAMNERITUL. THVFIPHF—N"A\DEHKHNERCTODNTVELEBBLEY, "EHET 2 POER. p. N12,ES
BLTEZE W,
OMSAY—E2NT N, ATRITENhTWAI L E2HALE T,
OMSA D4 » 2 b= EBHITUL £ 9. "SupportAssist Enterprise A L1z OMSA DA > 2 b=V F1L@E7 v 7L —F | p
106,58 L TIZa W,

o A Y2AP=NEMAENHASITHOMSADA > 2 b=V EEELTETIACENTEEWEER. 7542094 20T. T
NA2ICBRHIT BNV a>DOMSAEFEH T, YA b= L ET, OMSA DR AN—Y 3 > DFERIC O W T, https://
www.dell.com/serviceabilitytools ? F'SupportAssist Enterprise /Y— "3 > 2.0.50 #i— f v,V v 2 28R L T &,

OMSAZ. ¥ F—bShTWEHA

FNL 220742 LT. OMSA DERFEDN—S a3 > %&7 4 V2 h—M L ET,
OMSADA Y2 +=N/T v TTV=F AT a3 EFERLTTSM ZICOMSA %S » 2 b= UL F 9, "SupportAssist
Enterprise ZEA LI OMSA DA Y 2 b= EFHET7 v T — R 1 EBBLTLE &,

TNLALEETEEEA

7oA 173\’°OMSAI:L #R—b3IhTWEHEA RT—22:
[ ]
[ ]

N4 :u:° FRL 2R TEFBART -2 2NKRRENZEE
FRAZ2R=TD2AT=RZABHCHBITI—-2AT—22 Y >>0%2Yvyo2LT. BXAShAERFIEERRL T,
FRNLALERENASTED, 2y P T—2 LEFEENTVWA I EERALFT.

TNA2LETHELEFYy P T—2R—FABEVWTWARZEEIRILEL 9.

TNL2DIPT FL2XEIBET A &2 &> T SupportAssist Enterprise L7 /54 2&BMULEBEE. TSXA 2DIP7 RL 2
HEBEE&NthESHEBRBLET., TN 2DBMIP7 RL2EMBIBZLSICREEINTVWARESE. T4 2hBRH
ShATZULIP7 RL2ANEEINET,

o TNAZDIPT7 RLZANEEINKLES

o SupportAssist Enterprise 1 6 7 /4 2&BIBRL 9. "7 /4 208k . p. M5, &SBL T & W,

o TNA2EBEBMULET. "T54 20BN, p.37, 8B L TLEE W,

AXE:TNA2DIPTRL2ADBEEENZITICT N, 20BIBREBMETHEOVTEGCLICTRICE, T4 2%
BMTAE(TNA2DIPTRLATREL ) KA MNEBEANT A LEEBDLET,

>

172 Fo2FTWYa=F4>7


https://www.delltechcenter.com/OMSA
https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools

V2T LIGHREINETZEFEA

ALl 2bf° V2T LIERANETEFRART R 2ERRT EEE

Sup|

2F=R22BDITS5—2TF—22 Y 0EI2YUyvoLT. EZNAMRFIEERRL T,

portAssist Enterprise B4 > 2 b=V 3 TWBH—N—m 5T R ICEEARETHAE C &RV LET,

ABLET AN, 20EBRBER (21-—BEN2T-—R)HELWI ¢ EZBALET.
TNA2DN2T—FHAREW (10XXFEUL)BE. ZASLUSIAGEFERALEVEVNSN2T—R (5~7XF) 2EVHTT

M 5. SupportAssist Enterprise T/Y27—R%E7 v 77—h LTS,

-Ij-_

N —

o ARL—T VT VAT LEAEANT B E L ES>TT A ZEBMLTED (I-V ¥ bR—20ER). 7/54 2n

Win
(o)
o

(¢]

dows A XL =T 4 ¥ T V2T LERITLTWAEEE. ROFIEEXRTLET.

ABUVEEBBRCT S 20EEEERN S 5 5B L F T,

Windows Management Instrumentation (WMI ) #—E 2h TN 2 ETRITSh TWA ¢ &AL T,

TEEMFER I N & W EE &, msdn.microsoft.com D i+ = 2 7 I FSecuring a Remote WMI Connections( ') £ — b WMI
FORE ) RS TWAFIEERERL T a0,

o ARV—FT Y4 T VAT LEHMEANTACERL L TT NI 2EBMLTEND (V0 FRN-2DER ). T/,54 2h
Linux # RL=74 > 7 Y27 LERITLTWABEE. ROFIEEETLET.

o

ABDULEBBRIC. T/54 2D root HER. 2—/N— 12— —1ER. Fidsudo A—F—1ERNH I L #HRBL T,
sudo A—=H—=DaA—-H—-F L N2T—-FEANT BEEE. Z D sudo 2 —*f —h' SupportAssist Enterprise ICERE SN T3
C & EERL 9. "SupportAssist Enterprise @ sudo 7 7 t 2IEDFREIESRBL TR &L,

Secure Shell (SSH ) #—E 2D F N4 2 ETEITEINTWAR I EE2EALTT,

SSH N2 T—FRBENBAMCLE>TWA L EBRBLET (T74 N0 FTHEM )

OpenSSL 7 v 77— ENTWAZ EEBALEFT, MOV TE. ARV—T 4> T L 2T LD K=+ Web 4
b T OpenSSL CCS injection vulnerability ( CVE-2014-0224 );( OpenSSLCCS 1 > ¥z 7 ¥ 3 > DifEgtE ( CVE-2014-0224))
DERRESRL T E W,

o DRACEHMEAANTACLILEL>TTNA2EEBMLTWAEE (T-V > L 2AER) [@. IDRAC [C Enterprise ¥ 2 (3
Express 74 £t Y 24 Y2 b= a3hTWA I & E®WRLET. Enterprise 1213 Express 74 £ > 20BAELUA > 2 b
— VR DWW T OERIE. www.del.com/idracmanuals TIHDRAC 2— #—= X b7 F,D"54 > 20EB 0EEESRB L T
rZEW,

o IJ7—Xyt—YIL. T4 2DSSLEESLL NN 256 Ey FULEICERES O T3 9IS SupportAssist Enterprise 1Y 2
TLBRMENETEZVE VWHOHABIREHINTWEES .

1.

Azul Systems @ Web # 4 b T. #EAAEE% https://www.azulsystems.com/products/zulu/cryptographic-extension-kit & X
>E-RLET,

2. 4o o—-RULIt2 74 VERELET.,
3. 774 local policy.jar & US _export policy.jar &1 E—L. SupportAssist Enterprise B4 > 2 =L & h TWK
5V AT LOLTDBRICAENATET.
o Windows D35 4& : <Drive where SupportAssist Enterprise is installed>:\Program
Files\Dell\SupportAssist\jre\lib\security
o Linux ®3F{E : /opt/dell/supportassist/jre/lib/security
4, SupportAssist ¥ —E 2 &BREE L. BIFEEBEHRTLET.
BANECEBEEMRUILE, O 2T LBERONELT vy 70— FEFBHTHALET. BT (2050 27 LFEHOI LY
YarERBRYT A, EBRBLTEE N,
Hypervisor

VMware ESX 8 K T ESXi ZRITL TWA T N1 2DF4E
e SFCBD & CIMOM DT /N 2 THAMC > TWAZ &AL ET,

(¢]

o

SFCBD #8B®IC T AIC1E. 32> F /etc/init.d/sfcbd-watchdog start AL 9,
WBEM 2#BICF 3I1C(d. I< > K esxcli system wbem set —-enable true AL T,

BEOCDOYFYALEL T, XDI2 > FORITHUBELZEAN SV E T,
e I—Vx b 2T—RA%EMR . /etc/init.d/sfcbd-watchdog status
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e WBEM%EYU t v b330, REETLET.
1. T/%4 20 WBEM &ML : esxcli system wbem set --enable false
2. TN 20D WBEM B3It : esxcli system wbem set --enable true
e SFCBD Z##EMMLI AICIF. 32> F /etc/init.d/sfcbd-watchdog stop AL £ 9.

AbhL=Y

7 /84 2 1 Storage PS Series 7 L 1 DIFE -

e SecureShell (SSH) LU SNMP H—E2MTNf 2TEITINTVWAE L EBALET.

o TNA2DEBM T4 H—RT. TNA2DBBIN-TDIPTRFL2AZAA LI EERALET,

7 /¥4 2 hi Storage SC Series 7 L 1 DIFE -

o RESTH—E2NT S, ATETINTVWAZLEBRLET.

e Enterprise Manager T SupportAssist MEINIC % > TWA C & MR L T £ & W, Enterprise Manager T SupportAssist & &%)
ICF BFEDEMIC DV TIE. https://www.dell.com/storagemanuals T. "Enterprise Manager EZEZ 51 Fi &SRB L T2 &
W,

TN 2 M FILIAFS NAS 7T/ ZDFE. T4 ATSSHH—E2NETIhTWAR I &AL ET,

2y bI—=%27

e SecureShell (SSH) BL U SNMP #—EZ2MT NS 2 TRITEhTWA I L EHAL £ T,

o TNA2ATA 2A=T N NRT=—RFHEREIN T AHEG. SupportAssist Enterprise T 2 =T N N2AT—REAHLIZC L%
BRELET.

\\//

,\q_

\\//

Secure Shell (SSH ) ¥ —E 2 QT Nf 2 TETIhTWA L &5BALET,

VAV A e

e HIKITIVL2Ya3a D r3TWMYa—-TF4>7:
o SecureShell (SSH) #—E 2NV 2T LTETENTWAZ EEERALET,
o SSH¥EDON—FERBEREFT > TWAZ L E®AL F 9. SupportAssist Enterprise . SSH 7o b2V EFRALTY 27T
LEERLET,
e SANHQTHNA 2D 5T WY a—-T427:
o L¥Y2bY—==TY kY- HKLM\SOFTWARES\\PerformanceMonitor 1 5 Dell SAN Headquarters 7 /S 4 2 D # —/¥— A
YAV DFMERBLET.
o A Y2b=Waf TEEDENFUI TH . logdir BHELCENH S L &2HRBLET.
WMI & & T EQLPerfX D —E 2N T N4 ATETENTVWA L ERABLET,

J1)a—v 3>

e SupportAssist Enterprise B4 ¥ 2 b= 8 TWA Y —N—h 5T 2 ICRZERARETH A C L 2R L 7.
o K—b443HT N4 2ATHWTWAZLEBABLET.
o VAT LIBWMEIWNETAILE. 77—LTzT7 N N=Ca vAx BB T N4 24 V2=V ENTWAC EEBALET.

RS

o FKUIAER £ 1= 1 EEHEIER T SupportAssist Enterprise IO 74 Y L TWACZ EEBAL I T, 11— —CWT 3F5Ksh
TIER - GEEEERONS . p. ML ESRBLTIEZE W,

e SupportAssist Enterprise B4 > 2 b= 3h TWAHY—N—h5, RE2SV>ERAT 4V ITBEVATLIETI2LATESLC
EEBRLET,

o MEEMK-—bETOMIMAAY FI—ILETHENCEINTVWAZEERRBLET. "2y M T—20EH p.20,E8BL T
31,
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V2T LIBHRZEINETA-ODRA NV —=—VBENFEBLT
WET

A P AN ° V2T LIBHRENET ANV —VFENFRLTVWET 27 -2 2NMKRRI N BBE . SupportAssist
Enterprise B4 Y 2 b= &N TWAH¥=1~"DC:\ R34 T+ D LEEXRENDHIEEHRALET,

AL aVEIIZAR—PMPTETHA

?N«mz":v7>a>t172£—bvgiﬁh27—7Rﬁ$ﬁéhé%é:

e AF—R2HDITS5—2AF—22 Y200V v I LT. BILhAEAFIEERTLET,

o VAT LBEHROUELT7 vy 7O-FEFETHALEIT., "EHE—T 1M 2h 5D 2T LIFEROINEERHIRT 5,588 L TL
aEn,

BEMNMRERALEZ WMEEAE. T22h Y R—FECEBEOEhE &,

T LIBERERETEZEFHA

?N«m:"917Aﬁﬁ0@%ﬂ?§iﬁhRf—azﬁi%éhé%é:

2TF=225DIT5-2F—-22 Y22 %EIYyILT. BIOoNABRFIEERTL 9.
SupportAssist Enterprise B4 > 2 b= 3 W TWAH—Nhif > a—3 v PIERTEXAZc2BRLET.
SupportAssist Enterprise B4 > 2 b= &N TWAH—"H7O0x I —NBHETI > 22—y PCEHKIAhTWAEABEI.
SupportAssist Enterprise T7 0% Y ABREINTVWAC EEBRALET, T 70F U —NDBRE,ESBL T AW,
o AV IMT—VEHRMETRAIERTL.TAT vy TO-RY—"ADOERMNEECTONATWAEEBRAL T, EHEMET 2 b
DER,ZBRL T E W,
o TNAAZNY E-PILIXACEEMFOATVWABEE. VE-PIL 2Nty FT vy TENTVWAYRT LN, V> 2—%
v PCERINTWAZ EEHRBLFT,
o VANZRFELBINV TR ED—YDBENEBRNIL 2 a 774 VBTGV &AL ET,
BRANLGREEEMFRLICE. D27 LBROINEE Ty TO0-FEFHTHALEFT, "BHE—T 151 2h 503 27 LIFHROPNEE
FInT 2,88RLTCEE W,

roal CKBXL L K

?N4Rﬁe’%ﬁtiﬂzf—axéﬁﬁié%é:
¢ 2F—=22FDIS5—2F—22Y)20%EIYyILT. EIoNAMRFIEEXRRLET,
o AHALETNA 2DERBER(2—F—BEN2T-F)NPELWI L EBRALET.

H— N

o ARLV=TAVI VAT LOFHMEANTALLES2TTNA ZADNBMENTEN (=YY PR-2DER ) T4 2
M Windows # XL =T 4 > 7 L 2T LEETLTVWABEIE. ROFIEEETLET,
o ANUVEBRERBRICT M 2OEEEERNHZ L&A LET.
o WMIH—EZNRTNA 2ETRITIAhTWAZ L EBRLET,
o TEAD‘M/}EE‘;‘TLQH%A(&* https://www.msdn.microsoft.com D ¥fif v = a2 7 J "Securing a Remote WMI Connection, ( ")

—F WM ERORE ) CRHEINTVWAFIEERRBL TS,
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SA-0012 ADEINERZMBELZGEIPTRLZ2, T4 284 |EVLWARRMEFLGIPZRLR, T4 284 T%
THIEL < % Wiz ®. SupportAssist Enterprise 1& 7 /54 AL T. T4 20BMEBHTLET.
2EBMTEEH A

SA-0005 T A ZNDEFRORAHKBL oo o, SupportAssist Enterprise 3E{TL TWA Y 2T L £3B
SupportAssist Enterprise & 7'/ X ZF EBMTEEE [LESELTVWAT NS 20MAEN Ay b T—0 (CHE
Ao MINTWAZLEBRLTHS. T4 20BMEH

HITLET.

SA-0010 ABENTARZRPEELBEIPTRULZAELLCEY [EVOARZAMEELLGIPT FLREFEAL T, T4
f- . SupportAssist Enterprise (¥ 7/V7 X & #EBMNT | 20EMEBHTLET.

EE R e

SA-0015 THNA2OWEPICFTBEET S —MRELLIL®. UTA&EL TN S, T4 20BMEBRITLET,
SupportAssist Enterprise 1 7"/ X & ZEBMTE £ (o 7 /4 2 hi SupportAssist Enterprise TH £—k & h
Wo TWAILERRLET. ¥ A-—FEhTWAET Y

A2ETNLDY Z2FICDWTIEF. Dell.com/
ServiceabilityTools @ "'SupportAssist Enterprise
Version 1.2 Support Matrix ( SupportAssist Enterprise
N=3 212 K=bh 2 bY v 2)EEBL TL
ZEW,

o A—H—T7h ICEEEERF 1 1F root HER N
HhBLEWRLET,

SA-0020 TN 2NMT TICEMENTWAR®. SupportAssist |EA % U,
Enterprise & 7'/ X & #BMTX & A,

SA-0025 TEB% T 5 —0 1 %. SupportAssist Enterprise 1& 77 | 7 /¥4 2 h' SupportAssist Enterprise T K—F &h T

REEBMTEEFH A, WAMESHEBRLET, ¥ A-—FIhTWET N
LA2ETNLVDY 2 FICOVTIE. Dell.com/
ServiceabilityTools @ "SupportAssist Enterprise Version 1.2
Support Matrix s ( SupportAssist Enterprise /S—Y 3 > 1.2
TAR=—b 2 by o2 )EBRL TSN, BELNE
RUEWHERF. 72200 #R=-FCEBVWEDEL
a0,

SA-0030 A-HF-—FFLEGENRT-FAELL & Wz o, TN 2IBREBBL. - — T HhU > FICEEEE

SupportAssist Enterprise & 77 X & #BMNTE F &
Ao

PREfEroot HERNH 2 C L ZHEABL TN S, T/41
2Z0BMEBHETLET. BEMERLEVBEE. &
v b0 BBECLEBAVAEDE LSV,
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Controllers (iIDRAC) AL TT /N1 2 &ERL £ 9,
Ltz A > T. Dell OpenManage Server Administrator
(OMSA) DA Y 2 b= ETG7 v T LR ERE
HNFEHE A

I5—3—F |T7—Avt=Y EXoh3BRR

SA-0035 £ 2=TWVRN2T=FRAAINATOE VB, L A2=TWRN2AT=REAALTMNS. T/54 2DB1M
SupportAssist Enterprise & 777 X & #BMTE ¢ | 2BHATLET.

SA-0040 EF NI TCRHDOT S 2THEREINTWAT Y, HoOBZREFEALT. T4 20BMEBRITL T,
SupportAssist Enterprise | device_name BT ¥ ¥
# Ao

SA-0045 COTNA20FBRIF-EF v AT TLETF |[BEREEL,

T,

SA-0050 B % T 5—01 . SupportAssist Enterprise & 777 | 7 /¥4 2 h' SupportAssist Enterprise TH RK— bk & h T

REEBMTEEFH A WAMNESHEBRLET, ¥A-—FIhTWET N
A2ETIVDY 2 FICOVTIE. Dell.com/
ServiceabilityTools @ "SupportAssist Enterprise Version 1.2
Support Matrix s ( SupportAssist Enterprise /S—3Y 3 > 1.2
HHR—F 2 b Yy 2 2)ESRBL TSI,

SA-0055 TN 2N R=bEhTWE WIo®. SupportAssist | RK—FINTWAT NI ZETIDYRAMIZDONVT

Enterprise (& 7/V7/ X & #BMTEEH A, 1. Dell.com/ServiceabilityTools @ TSupportAssist
Enterprise Version 1.2 Support Matrixs ( SupportAssist
Enterprise /X\—=Y 3 12 K—bF 2 F VY v o 2 )5S
LTREawn,

SA-0060 RELEI7ANVHEIREICEBE S NIz lc®. SupportAssist Enterprise ZE{TL TW5 Y 2T 4 T, Dell
SupportAssist Enterprise & 7 /7 X & ®BAITE F# |SupportAssist 1 —E 2&BEEBL THh 5. T/1 2D5B
Ao meEBRTLES,

SA-0065 AN SNEZAEBRIC 2—N—2—F RN L e | A/ —2-F-EREF DERBREASIL THh 5.
®. SupportAssist Enterprise [ 7/V7 X & &EBMTE [ T4 20EBMNEBHATLET.

EQR e

SA-0070 Dell OpenManage Server Administrator (OMSA) @4 > | BA% L,
Ab=NVEIDTNL2THR=FINTWEH A,

SA-0075 SupportAssist Enterprise (. Dell OpenManage Server BWA% UL,

Administrator (OMSA) M7 /84 2124 > 2 b= & h
TWEWIEEEAMLELI, TN 2ATRET SN
—FOz7ARYIDTS-PEERT BIC1E. OMSA
DAY AM—IHRBRETT,

SA-0080 SupportAssist Enterprise [d. 7 /Y4 2 T Dell SupportAssist Enterprise D #aE & &BL T 5 IC 14,
OpenManage Server Administrator (OMSA ) #—E 2 h' [OMSA #—E 2 4 BRE&H T 3 4E N H N 7.
EfTFshTwa I eE2®AML E LI,

SA-0085 SupportAssist Enterprise [¢. Dell OpenManage Server | SupportAssist D #8E % BR5E{L 9 2 IC (§. OMSA & /S—¥
Administrator (OMSA) N=3 3 Y xx BT NL 214 |aVxx K7y 7o LV—RT B3 z268HLET.
YAP-LENTVECEERAILE LI,

SA-0090 SupportAssist Enterprise (&, Dell OpenManage Server TNL2EICOMSA N=Va > xx&ELD>0-RFLT
Administrator (OMSA) =33 > xx BTN 2124 |4 V2=V T 22 5 bEHLET,
YAP=LENTVACEERAILE LI,

SA-0095 SupportAssist Enterprise l&. T/ 224 Y A b=V & | COFEBEMRRT 312 (d. TOMSA ~—¥ 3 ¥ &I&ET
ht- OMSA D=3 3 VBRI TE £ Ao T, EBRLTLLEN,

SA-0100 Dell OpenManage Server Administrator ( OMSA ) D32 | EA % L.
$H5/N=VarMeTLTNL 2L, 2 b=LEN
TWET,

SA-0105 SupportAssist Enterprise (&, #t& Dell Remote Access [EBA % L.
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W XE DBIABRERET S EE A

T5—1-FK [25=—xvt=-¥ ELoh3@BRE

SA-0110 A% 74t > 2% Wiz 8. SupportAssist Enterprise | IDRAC I28% % Enterprise ¥ 12 & Express 24 £~ 2 hH
F 7/ 2EEBMTE EH A hHZeaERL. BIFEBEHTLET,

SA-015 ARV=TFT 42T VAT LY R-—bEhTWEWE |BRA%ZL,
®. SupportAssist Enterprise & 7 /"7 X & &EBINT X
FH A

SA-0120 RELEH—E2AN T IE TENCE>TVWAEL | BBEEY—E2ANTN, 2ETHRTENTVWSE L E
% . SupportAssist Enterprise & 7 /54 2 ZEBMTE & |BRALTNS. BETSM 20EBMEHITL T2
ho W BRELEY-—E2LETAERE. Mo 2,%

ZRLTREEW,

SA-0125 EMERINIHIREEANCSEEZZELEN ool (T4 2ELS5—EBMLTATIES W, FI T
%. SupportAssist Enterprise (& 7/v7/ X & #BMTE [Ya-7 4 Y7 CEATA2EBMBERC>VTE. "7/
FH A 2EEMTEE VW EBRLTIEE N,

SA-0130 TN 2D SSLEBSL AU EY FALEIEE [TV a2—-TFT 4 Y TOFBELCO20DTER. "7/54 2
FEIhTWAT®. SupportAssist Enterprise [& 7 /77 | ZBMTE L W, ZSBL T,
XREEEBMTEEH Ao

SA-0135 BIRLEET S 224 THELL Wz o, ELWTANSL 224 TEBIRLIEEC 2B L T B
SupportAssist Enterprise & 7/v7 X & ZEBMTE 4 [TLTRR AW,

Ao

SA-0140 TN 2ANDEFENKBU 1212 . SupportAssist ROFIEEETLET.

Enterprise [& 7/v7 X & #BMTE & A, o FTAL{ZALTHPELA—FABEWTWSC & 5HER
LET, BDELEKR-FICD2VWTIE. Dell.com/
ServiceabilityTools T"SupportAssist Enterprise
Version 1.2 User's Guidey ( SupportAssist Enterprise /¥
—Yary12a-4¥-X A4 F)ESBLTLES
W,

o FLWTFNS 20484 FTHBIRL T2, T
1 Z ¥ SupportAssist Enterprise T A—F & h T
AMEINEBRLET., TR—PIhTWAET S
LA2ETIVDY 2 FICOVTIE. Dell.com/
ServiceabilityTools @ "SupportAssist Enterprise
Version 1.2 Support Matrix ( SupportAssist Enterprise
N=Ua3 12 K=F 2 bV vy 22 )88 TL
&,

SA-0145 TN ZDTEEBEBRDVAI SN TV E V2 ®. TN ZDERBREADL T, BRATL TS,
SupportAssist Enterprise & 77 X & #BIMNTE F &

Ao

SA-0150 T 2DBIBEBRMAADINhTOZ VA, FRLEIE |1 T4 20ERFEHREANLET,

U< ABDEN TWE Wz ¥, SupportAssist Enterprise & [2, #1094 2 DBRIEH/AEL W C & £BAL T,

TN REBEBNTEEE A

SA-0155 7 /84 2 H Storage PS Series * » /S—=® |P 7 K L 2 T | Peer Storage PS Series 7V =7 D IP7 KL 2&FEAL
b A 1. SupportAssist Enterprise [§ 7/V7 X & &EB [ T. T4 20BMEBETL T I W,
mTtEFEH A,

SA-0160 AB U IP 7 B L 21&. Dell Peer Storage/Storage PS | IV —7DIP7 FL 2&FEAL TT /N1 2&BML
Seriegs X ¥ N—DIPT7 FLATY, CLEMBLIT,

SA-1005 TN 2NDEHDOH A DKL i o, SupportAssist Enterprise #E{TLTWAY 2T L ET N
SupportAssist Enterprise & 7V X & ORIERER [ 1 ROMAN Sy P T2 LEHRINWTVWA L 5HE
T EH A BLThs, BEEEHTLET.

SA-1010 FHIL & VT I — D1z . SupportAssist Enterprise [ 7| LA TERIEL THh 5. T4 2DERBFBROHREEEH

TLET,

o NEEH—EIAMT N, 2LETERITEAhTWAZ L
ABRBLET, BELZHY—E 2DFEMC OV T,
T4 AN TESREBL TSN,

FER(x5—a3—-F) 231


https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools

R72.H4B(Tx5—31—-F) (&%)

WEIETE Ao

T5—1-FK [25=—xvt=-¥ ELoh3@BRE
o ANLIERIBERCEREEWER 12 13 root 1ER M
HhHaERLET,

SA-1015 A-H—FFLENRT-FAELL & Wz o, A—HF-FEN2T—-FERIEL. 2—F—-TFHI b
SupportAssist Enterprise & 7/v7 X & ORIIEHREMR | CEEEER 1213 root HEENH 2 C £ ZHEZL Th
ETEFEH A 5. BREITLET., BMEMBERLZVEER. 2y M

—VBBECEBAOADLECL I,

SA-1025 ABINETSAZEBHRT TLRIDOT N, 2TEAS [HOBFIZEANL. T4 20ERBROMEEBHT

NTWA¥. SupportAssist Enterprise 1§ 77 X& | LT,
DTABERERETE I Ao

SA-1030 ANENEBERBRC2-—N—21-F—1ERHIE W | 2-N—2-F—1EREF OBERBREADL TH S,

% . SupportAssist Enterprise [§ 7 /¥4 2B EHERE | 71 2ERBRORFEBHTL T,
TXFEH Ao

SA-1035 PRELEH—E2NT N 2ATENCLE>TWAILY., [BEEH-—EANT NI ALTETENRTVWAILE
SupportAssist Enterprise & 7 /54 2 BREFE®RZET v 7 |BARLTHh 6. BET N, 2ERBFROREEHTL T
T—hrTEEH A FE&Ww, RELZH-—F2ICETAERE. oy —F

2, 5B8BL TR0,

SA-1040 TN 2D SSLESLANUN26E Y bALEIEE [TV a-TFT 4 Y TOFRECO20DTER. "7/54 2
EIhTWAT®. SupportAssist Enterprise & 7/77 | ERBRERETE L VW, ESRBL T AW,
REDRIABEREFETES L Ao

SA-0165 TN 2ANDEFRDOR AWK 219, ROFIEEETLES,

SA-1045 SupportAssist Enterprise & 7 /¥4 2 DERERERE (1. FIPA—FPBEHOTVWA I EEBALET,
TEEHA 2. T4 20ELVWEREREANLET,

3. MENBRLZVBEE. Ay PV EBEECSH
BMughegdZan,

SA-2000 SupportAssist Enterprise l&. 72 Zh W ¥ R— b TT— [EHEMET 2 FEETL. 4 V2 -2 v MERAMEEICTT
2EEBHERT IO CHBELEREWILTEXEFEA. | DOt CeEBERLET,

SA-2001 SupportAssist Enterprise [ 72 = ¥ K-+ TT—|EE%E L.

SA-2002 2AEEBERTADICABELEREAEITE EE A

SA-2003

SA-2004

SA-4015 TEB% T 5 —0 1 %. SupportAssist Enterprise 1& 77 | 7 v 70— RFEBETTAIC k. INE -V h 5 IR&E

SA-4020 REMNGY AT LIERENETEZ T A EBIRL.7y7o—F %220 )y o ULET. BEIER

SA-4025 LEWEBERF. TLOT oA ¥ R—FCRAVEDE

SA‘403O —C*TT\Q—F}‘&g{j—C<T£E‘§L\D

SA-4035

SA-4040

SA-4045

SA-4050

SA-4055

SA-4060

SA-4065

SA-4070

SA-4071

SA-4072

SA-4073 A% T 7 -0tz 8. SupportAssist Enterprise 1& 7/V7/ | 7 v 70— R&EBRITT 2. INE - h 5 [N&E

SA-4074 J'gb\;)”y%é hf:*\/lfb'rﬁiﬁ’&/\o/ 7_91KT% %E*RL/\T"/ 7°|:|_F 7&7 I) /7 big—o F‘:ﬁﬁbfﬁgy{
Ao LEWEBEE. TLOT oA ¥ R—FCRAVEDE

THR=PEZIF TSI,
SA-4075 TNA 2ANDEFOH A DKL I2io 9. e WMIH—EZNT N, 2ALETETINhTNWAILE
SA-4080 SupportAssist Enterprise [& 77 X & M5 Y 2T L1F BAELEY,

o VAT LERONELEBHATIALUE. T4 2%
BIRL., KRB ZE2 Y v 2 LET,
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SA-4085 TN 2N DEROE A NKB LT 0. e WS-Man #—E2MNTFNL 2LETERTEhTWACZ
SA-4090 SupportAssist Enterprise [& 77/ XE 6 Y 2T LIF LEWRLET,
WEINETEEFE Ao o V2T LBEHRONEEBHRATTIAICE. T4 2%
BIRL. IREDRB 22 Y v o LET. BENER
LEWERIEF. T2Z2AL ¥ K- CBBAVEDE
Craw,
SA-4A110 TN ZNDBEFEORSDNKBU 10, e SNMP#—E2MT N 2ETRITEhTWR I &
SA-4A115 SupportAssist Enterprise [& 77/ XE 65 Y 2T LlF AL ET.
SA-4120 HEWNETESEE A o VAT LBHONEEBHRITTAICER. T4 2%
BIRL. REDRMB 22 Y v o2 LFET. BIENER
LEWEAE. 720200 ¥ R—FIEBAVADE
Craw,
SA-4195 TN AN OEROE A NKBU T 0. e Symbol SDK F—EZ2 M TN 2 ETRTEh TV
SA-4130 SupportAssist Enterprise [& 77/ XE 5 Y 2T LiF AZLEWBLET,
WEINETEEE A, e V2T LEBHROWNEEBHATIALE. T4 2%
BIRL. IREDRB 22 Y v o LFE T, BIENER
LEWEEIR. T22A0 ¥ R—FCBBRVEDLE
Crraw,
SA135 TN A DEFEORSHAKU T 0. e VSphere SDK #f—E 27 /¥ 2ETRFE AT L
SA-4140 SupportAssist Enterprise 1& 77/ XE oY 2T LiF AL EEERLET,
WMENETES I A o V2T LBHRONEEBHATTIACE. T4 2%
BIRL. REDRB 22V v o LFET. BIENER
LEWEEE. 72200 H#R=—FCHEBVEDE
Craw,
SA-4145 TN 2N DEROE A NKB LT 0. e RESTAPI#—E2MT N4 2ETRITENTS
SA-4150 SupportAssist Enterprise [& 77 X & M5 Y 2T L1F CLEBALET.
wERETE LA o V2T LERONELBHITTALE. T4 2%
BEIRL. IREDRAB 22 Y v o LFE T, BENFER
LEWBEEF. 72200 K- PCHBAVEDLE
Crawn,
SA-4095 ?N42«®§ﬁ®ﬁ&ﬁiﬁbttw\ e SSHH—EZMTNA 2LETRITEhTWAEAILE
SA-4100 SupportAssist Enterprise 1& 77/ XE oY 2T LIF BALET,
SA-4105 HEWETE I A o V2T LBRONEEBRATTSCE. 794 2%
BIRL. REOFE 22 v o LET,
SA-4155 TN 2ICEBETE L Wz 8. SupportAssist Enterprise | @ 7 /Y4 2 ' SupportAssist Enterprise #3217 L T 3
E 7Y RENSY AT LBEREWNETEFE A H—NhoREARETHS C L E2BALET,
o VAT LBWONEEBHAITISLE. T/ 2%
BIRL. REOR|/ 22 ) v o LET,
SA-4160 TNA2DIPT RL ZHEIN %L 2. SupportAssist | e SupportAssist Enterprise M7 /Y4 2DIEL W IP 7 R
Enterprise [& 7Y/ XE M5 2T LIGHREINET X L2TT7 v 7T—FENTWAZEERRBLET,
Fth. o V2T LEMONELBHAITIACUE. T1 2%
BIRL., &M 22 ) v o LET,
SA-4165 SERAE 7 7A VDS O—-FREEEICKETTELED |6 774793 —ERy bI—0REEMRIL .G
o> fofo . SupportAssist Enterprise & 7/V7 X & h & EJ7MA Vx> ya-FRToysshThin
V2T LEREIETE I H A CEEBABLET.
o V2T LBHRONEEBHATTIACE. THNM1 2%
EIRL. DR/ &2 ) v o LET.
SA-4170 TN, 20ERBRAEL < % O »LIZ\EQEEE M 7% | e SupportAssist Enterprise 735?:/\*/( 2DEL WA
SA-4175 W12 ®. SupportAssist Enterprise & 7V X & 65 Y —BENAT=—RTT7 v 7TT-bENTWARILELE

27 LIEREINETESEHE A

HWARLET.

FNL2FETaA—Y— T HD > bIC Administrator £
oldroot HERNH A L AL E T,

V2T LBERONEEBRATTIALE. TNM 2%
ERL. IREDFAB/ &2 ) v o LET.
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SA-4180 TN 2N R=FEhTWE W iz®. SupportAssist | RK—bINhTWAT NI ZETLIDYRZMICDOWT
Enterprise [& 7/V/ XE M5 2T LIFEREINETE | &, Del.com/ServiceabilityTools @ TSupportAssist
FH A Enterprise Version 1.2 Support Matrix s ( SupportAssist

Enterprise N=Y 3 > 12 % K-t 2 b Uy o 2 )88
LTfZan,

SA-4185 T A ZNDEFRORA DKL Icio o, e SupportAssist Enterprise H' root {#ER &3 F D31 -+ —
SupportAssist Enterprise & 7/v7 X & h5Y 2T L1E THOY FOBRBERT7 vy 7T—r&hTWwaC
WMENETESFH A & &HER L F 3. "SupportAssist Enterprise @ sudo

70t AMEDFRE (Linux yESBL TS,
o V2T LBHRONEEBRATTIAICE. T4 2%
ERL. MEORAB/ &2 ) v o LET.

SA-4190 TN 2DSSLBESLL N6 Ey PAEIKE [F5T70Ya-T4 Y I7OFBELCLO>OTE. TP 27 4
FEINTWAT¥. SupportAssist Enterprise M 777 |BHRENETE LV, ESBL TR0,

XENSY 2T LBERENETE EE A

SA-4500 FTUHRZMTBZERT— CEETEE VY. |V 2T LFERONEEBRITT AL IE. 7T/51 2%38IR
SupportAssist Enterprise & 7/v7 X Z hsUEShfz (L. IREDFHB =2 v o LT T, BEMNERL T L
VAT LEREREFETEEE Ao BER. TOZHL HR-PCEBVEDECLE W,

SA-4501 TEB% T 5 —0 1z 8. SupportAssist Enterprise 1§ 7/V7 | ¥ 2 T LIERDINEEBHITT AL &, 7T/54 2 &BIR

SA-4502 RENSY AT LBERENRETE EE A L. MEDBIE 22 v o LET. MELBRLEV

BER. ToZHhL HR-PCEBOELEILZE N,

SA-4511 T % T 5 —D 1 . SupportAssist Enterprise 1§ 7/v7 |e Fv P 7—o KT 2 b 2ETL. Dell 7 v 71

SA-451 XEhSNEEShY 2T LBERERETE T A —FH=r ANDERIMIEECTDN S L E5HERL

SA-15000 9. - )

SA-15001 o VAT LEWMONEEBHITTIAICRE. T/NM 2%

SA-15002 BIRL. INE0RE® 52 ) v o LFET,

SA-1501M REA% I 7 —D 1 %. SupportAssist Enterprise & 777 |e F v b7 —23EEGEMET 2 F 2F4TL. Dell 7 v 71

SA-15012 XEhSNEShZY 2T LBERERETE T A —FH=r ANOERINEECTDh S L 5HERL

EC IR
o V2T LBHRONEEBHATTIACE. T4 2%
BIRL., MEORM 22 ) v LET,

SA-4513 77 AN b=T Y DR L@, SupportAssist o Fv FT7—siERmMT 2L EETL. Dell 7 v 70

SA-15013 Enterprise (& 7/v7 2 & M oUREI hicy 2 T L1ER —FH=r ANDEEHNEEICITHN S & &R
ERETEIEA. ¥9.

o V2T LEBHROWNEEBHATIAILE. THNM 2%

BIRL. MEOMB 22 ) v o LET,
BENBRLEWBAR. To220 0 FR-FCEBL
EbgdfZan,

SA-4514 URET 7 4 W AEEIRL T AT 8. SupportAssist o Ay FI7—sEGEHET 2 ZRTL. Dell 7y 70

SA-15014 Enterprise [& 777/ X & D SUREShic Y 27 4R [ — K= NOEHEHERCTHN S L ERER
ERETE I A 9.

o V2T LBHRONEEBHATTIACE. THNM1 2%

BIRL. REORAM/ 22 ) v o LET,
RIENRLEWEAR. T2 HR-PCEBL
Ehgdfian,

SA-4521 ToFY H—N—ICBETE %\, SupportAssist | e SupportAssist Enterprise T7 B ¥ 3 #—/N—DERE

SA15021 Enterprise [& 7/ X & MW SIREI hic Y 2 T 4153 EIRAEL £ 9
ERETEIHEA. o TOFY H—N—hEERRETHS L EBAL £

7,
o V2T LBHRONEEBHATTIAICE. THNM1 2%
BIRL., MEORM 22 ) v LET,
BRENMRLEVWEBER. 2y FI7—0BEEICHBL
Ehegdfian,
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] SupportAssist Enterprise & 77 X & M 5IRES hic EWREEL £ 9,
SA-15022 N — o
V2T LIEMERETE L A o TOFY H—N—hEERRETHS L EBAL £
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o V2T LBHRONEEBHATTIACE. THNM1 2%
BIRL., MEORM 22 ) v LET,
BEANERLEWEEEF. &y NI BEECEEL
EbhbeEZan,
SA-4523 ToFY H-—nN—D1-F-FFEFN2T-RFNMIE |e SupportAssist Enterprise TAND LIz 7O % #—o
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NoUREShT:Y 2T LBEBRERETEFH A Y,
o V2T LBERONEEEHRATTIAICE. T/1 2%
BIRL., MEORM 20 ) v o LET,
BENMNERL EWEER. 2y P70 BBEEICEBL
EheElrZan,
SA-4524 TOoxY H-N—ICRETARICTEL TS -HFE |e SupportAssist Enterprise T7 B &Y #—N—DERE
SA-15024 U fo o ®. SupportAssist Enterprise 1§ 7"/ X & h 5 EIREEL £ 9,
INEINTY 2T LBRERETEEE Ao o TOXY H—N—hHRBFEARETHE L EERL *
ED
o V2T LEBHROWNEEBHATIALE. T4 2%
BIRL. MEDNREB/ 52 Vv o LET,
BENERL ZWEER. 2y FI—0BFBEEICEBL
EheElZan,
SA-4550 SupportAssist Enterprise ¥4 ~ 2 b= &N T A 4 | SupportAssist Enterprise D4 » 2 b= EERICXTT 3
—NTHERTEEN-R I, TRENDECE-2T | N"—FFI4 TREBEHFCODVTOBHRE."H—Fz
(V3 - ®. SupportAssist Enterprise & 7 /¥4 2 TEH EBSRBL TS W,
device_name 5 ¥ 2 7 LIEREUNETE £ A
SA-30130 PEEIENTET TE L h ootz ®. SupportAssist TN, 2EBMT AICE. BTT/N 2EBWRIEL £
Enterprise [&. 7 /%4 X device_name & 27 =Y > 7 |9,
IV—TICEEBLE LI,
SA-30180 TNL2LREEIL LY 20 E 0D, ToN{ 2%BINT B IC(E. iDRAC Enterprise 74 t > 2
SupportAssist Enterprise l&. 7 /¥4 2 device_name & | MT N4 214 22 b=V ENTVWA I LEERLT
AF=V 7 IN-TIRBL £ LI, Mo, T4 2EBRRFEL £9.
SA-30260 Enterprise Manager T SupportAssist "X Tld % Wi | T/ 2 %3819 3 I (d. SupportAssist H Enterprise
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