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ZR A,

SupportAssist Enterprise WEN R ZE 2

SupportAssist Enterprise #5424 MZ 2 Dell MR EHNEEEEFEREER. B Del FeEHERES HIEFEXHWIMAE
B, s A Web HSEHEER cookie, BXEFWEREBNTMMARGESIFIRE “Dell BRABIER" A8 (A
Dell.com/privacy AIEHIZHE) .

%2 Dell HEWSERGERBHESFMENESBIEUATILARIE:

BHEMRGREER — REMLE. LIEE. NE. WKLE. FRBEAMRSEE
REBNRHEE — RIERGMRENEARESF

EEER —IEO. VLAN, HiEF/OE (OCB). 4 Bk FnttEs%

WIRER — ARG 2. HAM P it

EH4HEE — Windows B AR B O HMER BRE

52 A] L5 ] F1 & & SupportAssist Enterprise WERNRZEE . BXEERRERSEENGEE, HERNEERRENRZER.

BIABERT, THRIREMIRS S AR, SupportAssist Enterprise #3BS MT B R ESWERAZIEEH B RGIER LM A% Dell, 1R
REEEIR T 5 E R FRE X IEEF i HEAFIRTE], —XA—MEZWERKZER.

@O F: MREQFNREREA A VFFRLEBMENREERLREBQRAMEZS, ERTLUETALSE SupportAssist Enterprise, Hifx

MEHREWEBERGRERE . AXHRUERERZFERNER, BSRAEARERAFRAERNNSENERRER R EERM
A% HEasR.
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SupportAssist Enterprise {7

SupportAssist Enterprise 3 Dell & BaZ K B Dell % #F. RIBEMER, ERLIREHIEE SupportAssist Enterprise LLBE
T EHN—N R MEENRAR .

S

«  AARMEAZIEE SupportAssist Enterprise
©  AMIERZIRE SupportAssist Enterprise
*  JF{& SupportAssist Enterprise
*  TZ SupportAssist Enterprise 221256
o RE., AHEITFEE SupportAssist Enterprise
o REFMEM SupportAssist Enterprise FIRKER
« &% SupportAssist Enterprise
*  FE% SupportAssist Enterprise
« X% % SupportAssist Enterprise
s REEM, BENAIER SupportAssist Enterprise
* M SupportAssist Enterprise
«  EERAT SELinux B RZLUIERER
* 3T SupportAssist Enterprise Fi R & HE
* &35 SupportAssist Enterprise
7E$H SupportAssist Enterprise

7’]2&1&%@51&% SupportAssist Enterprise

2% SupportAssist Enterprise AILHEFFIE M A RS (%23 SupportAssist Enterprise HIBRZ ) WEM LR RZES. EoF
SupportAssist Enterprise Bl At R R B EEBAOIE, BLMTERGEM, REHITEMES.

B A BRGHY SupportAssist Enterprise, iEHUTIA TI21E:

& SupportAssist Enterprise REFEFE . 1S T E SupportAssist Enterprise 412
B L% SupportAssist Enterprlse HIER . BB IR % 2EF1# F SupportAssist Enterprise H ?1&%*
4 SupportAssist Enterprise. 152 ()% 25 SupportAssist Enterprise.
(RT#E) SERR SupportAssist Enterprlse EM. ESIREM SupportAssist Enterprises
SEREM 2L SupportAssist Enterprise £ SMEHRIRTIR GG . MEATM, MR EEFER SupportAssist

Enterprise FEIF M ERREWERLEER. JEMTR A, SupportAssist Enterprise RS MMEHIRZRERE
HEEEEE, EtF2amsNERGER.

5  INREFELE SupportAssist Enterprise MM ANt R G AE HHB)8R, EFHITIATERIE:

a FEARMELG ELEFHFALE OpenManage Server Administrator (OMSA). &S R){EF SupportAssist Enterprise 2225 8 745
OMSA,

b EEAMEREZR SNMPIRE. 1HSRIER SupportAssist Enterprise L& SNMP 1% & o
c  ftiF SupportAssist Enterprise MM BT gETEAR I R4 & A FIRE IR, 1BESIRE A Z A&,
(Fi%) EFEBEARAEE, 1% SupportAssist Enterprise X EEX R A FMEPHIRE MG &K, HBREENEHHAAER.

DN -

(e}
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HIEFBIEFIEE SupportAssist Enterprise

£ SupportAssist Enterprise HRINIEFR IR & ATt SupportAssist Enterprise A & 17 MM 4 [B] 80 IA R M IX LG BINE R G ISR
FTIRIEEZIEE SupportAssist Enterprise, 1ERITIA T#21E:

TRIRE M A A R GIE E SupportAssist Enterprise %I H 5T

(AT ﬁﬂ%gﬁ—éﬁﬁﬁﬂfﬁ—/\éﬂ%%’fi T*E?E‘“E’]ﬁﬁ?ﬁﬂ@—’ﬁﬁ%’ﬁﬁ%@ﬁo B ETHE
1E SupportAssist Enterprise HiR M ZILE - RN

(ATi%) W EBIEACE UM OpenManage Essentials j?, Microsoft System Center Operations Manager XJi% & # 1T &R & MFLR .
BEIRER S

(FATE) aNSREZHHBIT 3,500 4, BFEIRE Remote Collector. 152 % Remote Collector

(AMiE) WREARER SMTP fRFBE (BFBHARSES) , BI7E SupportAssist Enterprise FECE SMTP BRERIKE . 1FS1H
BLE SMTP BRESa L E -

P& SupportAssist Enterprise

SupportAssist Enterprise BJ/LMECERE, EALUSASER EMNLUTE MRS E SUET R

VAL MM Th g

AT L2 A SupportAssist Enterprise Ml — k4% E 3k FR A IR &

DNy -

> O

LIRS ERZRANAT, SupportAssist Enterprise A& IR MIZIR Z IR ER . FEitk, BMFEIZI&E ELEFEHO)E,
SupportAssist Enterprise B NS BRI R XFHREM. BARAERFERZRIDNRINRER, F5HE AR &N,

EEF LUBE IR & B T HPRIURE N 2R ERERMEN . $R&E THEFEX ATHRE TR 4R ERN#AE], SupportAssist
Enterprise N MIZIR & WM ER. BXBRFETEIFRRXBNRA, HSRE RS E AR SR %R,

MBFE, ERILURTHAEREE THIPIEXERER SupportAssist Enterprise BN AR & . BXRIGHBREE THIPEXNIR
B, EERERRERERRHEFER,

1:F1E/¥2;E1I=I lb\&%lj] Ae

BUATER T, SupportAssist Enterprise R EEAARESIEZH RGBT, BRINBRSEVERFER. RARBREZNAZEEERSE
% %4 Dell. 5% SupportAssist Enterprise MR FUIEMRGEEMER, S8 SupportAssist Enterprise WEMRSE R

IE AT IAESE SupportAssist Enterprise R AR GIES . BRXEEMWERENGER, BEREEMIENARER.
MRFZ VBN REBERRFIFE LB 2 IR ERLWERMRGIES, FTEAER SupportAssist Enterprise H YA T EC B L1 -

© BUERMNRAEREWEFRMES. ESRERAIERRRERREE.

© EERNRLZWRREHE ﬂl EN2 El o HEHAEARERRHES ARG BSHE
© ERIERANFAREEHRERSGER. BESRABEANERAMEEENA%ESNENE.
© EUUERAELZE RGNS ibﬂﬂl%?:éﬂau HERERNERRSRIEEHNEINE.

© EELRELE ERRENER. FEREH B RS

O | #F: EASHIERT, RARXHEITEZE SupportAssist Enterprise YRR LM ALER, FLUEMISKICIEMEMEIE L
RREE. EFRHAIF SupportAssist Enterprise HIFF B %, EWAE BB RAIERMEIRT .
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T#; SupportAssist Enterprise Z%12F 6

AR %A
R A BB RER
KXFES

FHEIEIT Windows B Linux I#1E R FERIERIHLEL PowerEdge BR5588 £ %% SupportAssist Enterprise. fEAIURIBHEEZR %
SupportAssist Enterprise FIAR 88 LIEITHIRMER G THHENM R REFE.

pig:
1 {&if18] Dell.com/SupportAssiste
A% & 7~ Dell SupportAssist [
2 AEWARAEIS, RETRELHEERE, ZIHEERTRSS. Fifig&RMEEIEEA SupportAssist T&ER.
b4 & 7< SupportAssist for enterprise 73 H .
3 TETEEB4THY SupportAssist Enterprise T, 1RIBEAETHMWLEEFERITUTRIEZ—:
FF Windows 24552561, 15483 SupportAssist Enterprise Windows Management Server $%#%.
3F Linux £%7256, 1583 SupportAssist Enterprise Linux Management Server %3 .

BHEFMERAFEERAESE— NN Web REEEOFER.
4 ATARRES, REEXHERN: MHAERFTE RN TEHEE.
SupportAssist Enterprise ZEEF BN TEHES B,

23, AT E SupportAssist Enterprise

Z % SupportAssist Enterprise B Fl FIEUEHY Dell RS385. FEMM KL ZHBETIFEE.

+ WMREZE—IRRE SupportAssist Enterprise, IEHITIL TIRIEZ—:

{$ A3 SupportAssist Enterprise R I2FH L% SupportAssist Enterprise. HXEZEE, 1ESFIEH SupportAssist Enterprise
L HEIZF %4 SupportAssist Enterprises

{#F OpenManage Essentials R&EIZFE %% SupportAssist Enterprise. BEXEZEE, i5EM(FE A OpenManage Essentials %2
HFZF B R SupportAssist Enterprise.

THRERAXZIFARIEBRENER.

. 2: AEFTHE SupportAssist Enterprise

MREEREK.. ERITICRE. ..
SupportAssist Enterprise kg7 1.0 FHRE| SupportAssist Enterprise B 1. BXEZELR, 1EEH

F+£% SupportAssist Enterprise.

SupportAssist for Servers M7 1.2 5% 1.3

SupportAssist for Dell OpenManage Essentials kg 2.1 8 2.2 T3] SupportAssist Enterprise fiAs 11. BXEZELR, EEH
1E# % SupportAssist Enterprise.

SupportAssist for Microsoft System Center Operations Manager ki
A10511
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L FN{EF SupportAssist Enterprise BIFR{EER

UTREDINBT REFER SupportAssist Enterprise IS IRFELE . EREFIMEER .

WK

REFFEFH SupportAssist Enterprise FIFEHZEREA TIIBE M S :

E IS EIR
ZE{F Y SupportAssist Enterprise IhaE — (NR G EEUEE, HHELNMARSGERINE

AR S E S 9 RELEShE AR PowerEdge AR %% 85 %% SupportAssist Enterprise.
TREERSE 2% SupportAssist Enterprise B R IR EHERBEE.

x. 3 EHER
=R pSzE ERENAE (RAM) E& (TRAzE)
BTFNEMERWERSGER |1% 4GB 1GB
F UM 23K 20 MG ZHIE |2 #% 4GB 4GB
11%?2%1»: i
F UM 223K 100 MEEHE |4 4% 8GB 12 GB
%&% RGER
FIEM %5k 300 MEZFHI |4 #% 8 GB 32GB
%u%?é}ﬁn 2
T UM %3k 1000 MEZFUL | 8 #% 8 GB 60 GB
%&% RGER
F U5 %k 3500 Mg &I | 8 #% 16 GB 90 GB
%u% RGER
(| #: ¥4 SupportAssist Enterprise &3 # Windows #R{ERZ LR, AILLET % E %4 Remote Collector JIFMMFBIETHBEN R

B%34 15,000 M &

A MR EEEHIRSE AL 100 ML RS, Dell ENUSERRIFEB G ERAIARS /LR K SupportAssist Enterprise. M
100 MU LB & #TERME (ProSupport Plus & HE) WaESSBUKAIRS S FHABERNEEREAS. MR
SupportAssist Enterprise SE R FAEFHZHRIE, WX SRS AR e isnik %8 L E{TH X LR ARERF.

2K

BT U= X HY Windows B Linux #21E & %% £ %% SupportAssist Enterprise. 222 SupportAssist Enterprise /&, BJLA{ER Web il
22 & F SupportAssist Enterprise AR R E. U TEDSREE XL EMFER SupportAssist Enterprise BIIRIERZERHER

®
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BRIERGEXK

AT ER M T L% SupportAssist Enterprise B Windows F Linux $##4E R HIFI %R .

Windows #{E& %
(| %: SupportAssist Enterprise REE R %4 64 (MIRMERZ L.

*  Microsoft Windows Server 2008 R2 SP1 Standard. Enterprise 1 Datacenter
*  Windows Server 2012 R2 Standard #1 Datacenter
*  Windows Server 2012 Standard. Essentials #1 Datacenter

*  Windows Server 2016 Standard. Essentials #1 Datacenter

*  Small Business Server 2008 Essentials 1 Standard
* Small Business Server 2011 Essentials #1 Standard

0]
0]
0)

Linux #&{ERYE

* Red Hat Enterprise Linux 7.x

3: #E Windows Server 2016, Fa{R#Ei%#% Internet Explorer {E 3T FF SupportAssist Enterprise B9ZRIA IS8 .

7 : SupportAssist Enterprise A 24 #E Microsoft Windows 1Hi{Z#I88 L .

3*: Server Core F1 Windows Server 2016 Nano Server EA373#% %% SupportAssist Enterprise.

* Red Hat Enterprise Linux 6.x

* Red Hat Enterprise Linux 5.x

* CentOS 7.x

¢ CentOS 6.x

* Novell SUSE Linux Enterprise Server 12 SP1
* SUSE Linux Enterprise Server 12

* SUSE Linux Enterprise Server 11 SP4

*  SUSE Linux Enterprise Server 10 SP4

¢ Oracle Linux 7.x

*  Oracle Linux 6.x

0]

Web 53252 5K

EEFE SupportAssist Enterprise AR HE, FELLT Web Hl5igiz—

¥ RETF Red Hat Enterprise Linux 6.6 3 ##89 SupportAssist Enterprise.

* Internet Explorer 10 2 5 S AR A
*  Mozilla Firefox 31 (& = iR A

0)
0)

7: Microsoft Edge Web XI55 88~ ¥ SupportAssist Enterprise.
E: fE Linux 3MERSerh, aTUEREYE Web Y85 IR Ak &EE SupportAssist Enterprise.
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| i*: ZfE M Internet Explorer 3TFF SupportAssist Enterprise:

© ERERTIFH, BRAEMAX.
© ERGETFRT, BRBEMTTPERRE.

-

THEAMESL (LE T SupportAssist Enterprise BIIRSZER) FITIZiE & FHIMBERK .

* Internet ¥E3E — ¥roff 1 GbE MEEE R,

ARG IMEE BB HTTPS 1Y 5 Dell $EERY SupportAssist fR 55251815 .

Zliiﬂl BB RREBEREI LU BAR:

https://apidp.dell.com #1 https://api.dell.com — Dell 3£ &Y SupportAssist AR 5528 BYiH & .

* https://is.us.dell.com/FUS/api/2.0/uploadfile - I EMN R LS

BEHBEPRCH EHRSE.

https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk - 35X/ XF 10 MB Bt &ESC i LB BIH h iy L ARS8 .
https://downloads.dell.com/ - FiF T %% Dell OpenManage Server Administrator (OMSA) FI#EUAEAY SupportAssist Enterprise b

AMER . RIS SRR
TRIIH T HEMREHNEEWERRERHMEHEE

& 4 MEHFRER

ExR LAN #5E* WAN H55+*
BFANEMERWERZER 10 Mbps 5 Mbps
F UM 23K 20 MEFFHIWE R % | 0.5 Gbps 10 Mbps
%ﬂm
FUEM %X 100 Mg HWE® | 0.5 Gpbs 10 Mbps
%%2331*
F UM %A 300 Mg FHIER | 0.5 Gpbs 10 Mbps
%%%Gb
F UM% 3K 1000 M&FHWE® [1Gpbs 20 Mbps
%%2331;. 2
T UM %X 3500 M &FFHULE S [ 1Gpbs 20 Mbps
%?é}ﬂs 2
* BN BN S NS EH R E LR RREENENMETR.
** N HEZS MR NNEEHNEEEREEENTENMETRE.
TR THRERM RS FFTFEHO.
k. 5: KRG HIRLE LR OE=K
w0 FHE ERER
22 H AFRMET Linux BIERGEM A AZFIBTRERZER
25 bt BT SMTP &5 (24 SupportAssist Enterprise i8id 5 /A FME A A SMTP BR%% 854 1% 5Lk B F i
HBMTEEHRIT SMTP BB
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w0 FE ERER

80 th AF HTTP iB15

185 H BATFRMEIT Windows (WMI) B RGFMULE R G IER
162 i ATk BRiZ & ER (SNMP BERH

443 st ATFREEEFTE (SSL) 85, WS-Man B{SFNEEIE SupportAssist Enterprise B#i{5 2
1311 H FATF Dell OpenManage Server Administrator (OMSA) 815
5700 i BATNEIR R G LR LMFTFF SupportAssist Enterprise (HTTPS)
5701, 5702, i# RTARERERSER

5703 1 5704

9099 it AT MK ZE LT H SupportAssist Enterprise (HTTP)

61616 it FFALIE SupportAssist Enterprise {£5%

T&RFE TEER SupportAssist Enterprise MiMek & R 5 BT IE R & LT 89w .

&. 6: IR FHIM IR OZK

BEAR im0 ERAER

BR &35/ EHIMLES | 22 RFRMET Linux BIERGHREREMBERGIER

e 135 BFRIEIT Windows (WMI) BIEFE& & FINERGER
161 BATELER (SNMP FER) BARARS:
443 BATRLEEFE (SSL). WS-Man 1 VMware Web R i#E15
131 T OMSA i&f5

iDRAC 443 BTFR2EEFE (SSL) #1 WS-Man i@fs
161 BT 524R (SNMP Bak) ARERS

EqualLogic 22 AFRMEEMEERGER
161 BATFELER (SNMP R ARG

PowerVault 2463 ATAmEEMEERZER

Compellent 443 AT RMESMBPERGESR

Fluid 321 %5t 22 F1444217 | RTFTARMEERMBERSGER

(FluidFS)

L% 22 AFRMEEMEERZER
161 BT 524K (SNMP FaEk) ARES

WL 22 AFRAMEEMIERGERER
161 AT L€ (SNMP FEME) BARRS

B 22 FFRMIZIT Vmware B HIT B4R EMTERGER
443 AT RMIEIT VMware vCenter B & FINERZGIER
135 RAFRMIEIT SCYMM IEZFFRERKIER
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W NRE w0 EmAER

135 RTRMEIT SAN HQ g &R RSER
RS R 443 RTHm Web FREREMUERGER

£ 4% SupportAssist Enterprise

AT LAE A SupportAssist Enterprise 2225 E8 OpenManage Essentials Z 325 1% % SupportAssist Enterprise. WA TERMEETH

X7 Windows 3§ Linux #R{EHR S &% SupportAssist Enterprise BJiERA

@ | iF: PBERTIE Linux #{EFR % _E %% SupportAssist Enterprise f1EH : MR SupportAssist Enterprise RiE{EIE{T Linux 2{ER
AR L, W SupportAssist Enterprise A EAMMIEITS 3 4% Linux ER LM AN RAFITIZAR S B AR H A & 248, %
FEITEAHRERENTIEMR S, R B SupportAssist Enterprise H35i N T AR 53549 iDRAC R, 88NN & ITFZAR S
g2, BXRMARSEER IDRAC HIfER, 1ESIF7FM iDRAC.

L% SupportAssist Enterprise BRI {ER G EEEIN

SupportAssist Enterprise 12 FITHEEMR#E SupportAssist Enterprise FR R EENRIERGMARAE . BHREAE Windows I21ER %
LB, F&EfFE SupportAssist Enterprise HISEEINEE. Takbb4E SupportAssist Enterprise REE7E Windows B¢ Linux #{E &% EETRYAT
FAThEE.

. 7: SupportAssist Enterprise ZE R ERIER S LR T AMIHEE.

Ihie Windows Linux

BRAREIZH £% 15 000 ME& £% 3500 ME&

A& SZEARMBREER SRR B EAE, UM
14T Windows HIRR 528
SCVMM
SAN HQ

1833 SupportAssist Enterprise ZEIEFERRSS | 7 Windows F1 Linux IR % L2 X RE Lnux BIERG L X
fF L REFHFALR OMSA

% E Remote Collector, ILImIZREREWE | X H PEXF
RRERHBHLEE Del
FFER OpenManage Essentials 8; Microsoft | 3% NEHr

System Center Operations Manager &2
W&, WEERFHITRIFEFMFRM

O | %: AR EBMIETM Remote Collector WES1ER, HSHILRI .

{&F SupportAssist Enterprise 212K (Windows) &3
SupportAssist Enterprise

k=45

TEHIERTF Windows #BIEZR LR SupportAssist Enterprise REFZFE . 1HE R T3 SupportAssist Enterprise ZEEF2F .
FREEANRERRS.
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RGN B R4 SupportAssist Enterprise FIEEK . 1SR % % F1# F SupportAssist Enterprise RIS {RZ K.

pig: ]
1 ABEEE SupportAssist Enterprise REIRFH, RERALEUEHER SHIEIT.

@| 3#: Microsoft FI AiAiEl=S] (UAC) ERTE FZABURMITRE, HIRANUR R4S ISE R SHEITERKS. W
RIBUBIERSNBEFRRS, TWHRERFERRLE SupportAssist Enterprise. {ER, ERREFIA TITHAH - &
EELIHEEgE.
LA SEE B REEERRENE, AEERKIDER SupportAssist Enterprise RIEF2F-T1MH -
2 BETF—5.

RS BRIFA N TE -
@ | 3%: REFEF SupportAssist Enterprise BEME A 1F Dell REHFEMATHRRES (PIl), MENBER1ES, QEEE
E. BRIEERZE L IF Dell (REER Pll, FNAEEFTT SupportAssist Enterprise Z2%%.
%3 SupportAssist Enterprise WZ MM FWENER, ARREFEREE.
FiE Dell LA FPFAIY, EEREAR, RAEEHEREK.

IR BRIAKI SupportAssist Enterprise #i5H (9099 #1 2424) HBEFERA+, HERBEORENT. TLEE B REARE
SupportAssist Enterprise T, A5 R ~RIETTRITME.

7F: Windows Server 2016 1, ZERKIEFEHITH, FHAKFEFIEETHESLSRER.
5 MREBRWOKEN@E, BRITUTRIEZ—:
ERRREEMNARRFREE AFERRO 9099 1 2424,
BMABENIRAS,.
O| s#: EmRESA— R ERNEYEOS, BEZE 1025 71 65535 2.
6 B SeABH SupportAssist Enterprise Z2EFEF .
SupportAssist Enterprise &R I H$7E Web XISTZEE OHITH.

@] 3#: 0% Dell SupportAssist RSB BRFELTHEK, NLETBRNS. WRREIEE, H£H Web 3%
7%, FEFEMEIGIE) SupportAssist Enterprise. A 5%ijia) SupportAssist Enterprise HI%tHR, i§& 10T
SupportAssist Enterprise AR H.

O\ mRRAERERR, WHFAL “[H\APK]” WERRMABZAAS. HIiH, MyDomain\MyUsername. AT
FRHAE [] kFTRAME. N, .\Admninistrator.
7 I Microsoft Windows #{ERGHA R B FMER, RERTER.

ItLBHI% & 7= SupportAssist Enterprise TS .

BESR
(7Ji%k) %02 SupportAssist Enterprise ;355 B9 BASE R SupportAssist Enterprise ;£

SeRRE MR A5 SupportAssist Enterprise £ BB RIRIIRE L. MRATM, MR 8E6EH SupportAssist Enterprise F3f
FEMNEHBRSWERGIER. M5 281, SupportAssist Enterprise BE A2 USSR EREHEERMALRE, bF2E3
ERGER.

{§8F SupportAssist Enterprise 2126 (Linux) 2%
SupportAssist Enterprise

lE= 353

TEHERT Linux #1EZ& % SupportAssist Enterprise Z2E32F 6. 1S E T SupportAssist Enterprise 252 F 6.
VURBURE R RS-
WIRERG ERE Net-SNMP, X% Net - SNMP BIER, BB Z % Net - SNMP (XFRTF Linux)
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®| i%: tnB R SupportAssist Enterprise /5122 % Net - SNMP, EH{RERE Net-SNMP Z 55 (FRIA 1
snmptrapdServiceConfiguration.sh. 52h% SupportAssist Enterprise 23f5, iZMIZA 3T M /opt/dell/supportassist/
scripts k7.

RGN IE R % SupportAssist Enterprise BIEK . HERZLZEHM{FE R SupportAssist Enterprise B & RZ K.
INRIBFERE Linux ZRis{HESE (21 PUTTY) EFEZREE SupportAssist Enterprise, 15FAMRIEIELEER PUTTY M 063 S E =k
.

TR
1 BT Lnux BEREHN ARG RITALHRED.
2 U3 SupportAssist Enterprise &3 6 FRZEHI ST .
3 EMITATEREZ—:
## )\ chmod 744 supportassistenterprise_11.0.bin, A/G#& Enter 2.
« B2 chmod +x supportassistenterprise_11.0.bin, $Af53% Enter 2.
4 BN ./supportassistenterprise_11.0.bin, $AE3% Enter #2.
IteRt4 B RA{E A SupportAssist Enterprise R 2R ES .
5 ZE4EE, #A co
Itk A48 & 7~ SupportAssist Enterprise iR .
6 FENEIFRIY, REBA v UIFBRRE.
BIABER T, 3R SupportAssist Enterprise i [0 (9099 1 2424) ¥EFERAT, REGUIHEREUBENERXLIROKNEE
X5, Itksh, SupportAssist Enterprise &3 51 EIGTE Web 5328 O T FF .

@] 3#: 0% Dell SupportAssist BREB AL EAELTHIEK, NLETBRES. WRREIINE, H2£H Web X%
2%, HERH/EH A9 SupportAssist Enterprise. H251/18] SupportAssist Enterprise BItHH, HEFITH
SupportAssist Enterprise I A& H.

O 3%: tnRIEGERME Linux LIHHEIERF (Hiin PuTTY) REZER%E SupportAssist Enterprise, MF2ER
SupportAssist Enterprise R TTH. FHIEAT, ETLUER TG %Z—5i8 SupportAssist Enterprise R 1 H :

BRTIERS, HER Web 55 2&iE AT Web Hitit:
https://<%% SupportAssist Enterprise FITERIARSZ5HT TP HuhbakEHL4>:5700/SupportAssist

@ | 5%: (24 M4k 4 5700 8 O4-TFHTFERA, FTMEIRRLEIE SupportAssist Enterprise.
BRAMARS, HEHA Web ISEESABILLT Web Hitlk: http://localhost:9099/SupportAssist
Q|5 mMBHAT BENHOS, MAFE Web itk chig 0099 i)y B E LK.
| i#: 5% Linux #2{ER% L, SupportAssist Enterprise FRE B A2 RETRE HRED. ERAXIEE, &4
35 /etc/hosts LI E1FE localhost 2B . i3, 127.0.0.1 localhost.
7 WMRRFERTRIEBIA SupportAssist Enterprise i AIEAERAF, HMITUTREZ—, REE “Y .
ERRS AR BREFEEE AERARO 9099 1 2424,
BMABEXHAS.
O i HWREMA—REAHELHROS, JEEE 1025 7 65535 ZiH.
8 HENFERZ SupportAssist Enterprise FREER % EEGRVEMAFHA A2 MER, REBaHEFH.
Itk A48 & 7~ SupportAssist Enterprise JE}E1S .

RESHE
(FIi£) #2B2 SupportAssist Enterprise ;XM S H #9157 BBSERR SupportAssist Enterprise JEfift

STRREM RIS SupportAssist Enterprise £ RIBIRE M. MBATM, MR &EEFH SupportAssist Enterprise F3l
FHENENREWERSGER. TR 21, SupportAssist Enterprise BE RIS EIREEEHEEBGEM, hTRaazk
ERGER.
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TR THER T L% SupportAssist Enterprise (Linux)

ARE

TEHERTF Linux #1EZR %Y SupportAssist Enterprise REEi2F 4.
LURRIRE R RS
ARG E 2% Net-SNMP., BEZ % Net - SNMP BB R, HEH %% Net - SNMP ((XFRTF Linux) .
@ | 5%: R AR % SupportAssist Enterprise [Si£E %2 Net - SNMP, BHIRIEZR % Net-SNMP 2 55 {TRIA ST

snmptrapdServiceConfiguration.sh. 52 SupportAssist Enterprise Z22E/5, ZMAITHERAIM /opt/dell/supportassist/
scripts F3£15

RGN E R SupportAssist Enterprise BFIZEK . 1§52 %% % HA1EF SupportAssist Enterprise B lRZEK .

P!
1 EEITLnux BERGEN RS FLHED.
2 % B SupportAssist Enterprise &4 61 BT ZEHIST R,
3 BERITUTHEZ—:
2\ chmod 744 supportassistenterprise_11.0.bin, A/53% Enter .
% chmod +x supportassistenterprise_1.1.0.bin, X/51% Enter .
4 HEN ./supportassistenterprise_1.1.0.bin silent, $A/F3% Enter .

RELE
(FIi£) 3%H2 SupportAssist Enterprise ;¥ M55 I AASER SupportAssist Enterprise JE

SERLEMR R 4R SupportAssist Enterprise R MBIHRFZM. WRAFEM, N REEER SupportAssist Enterprise F3f
TN EWERGIEE. M5EM 2 8T, SupportAssist Enterprise BER 2 MSHIEH R &R EHFEBE GO, LTS ERM
ERGHER.

{£ F OpenManage Essentials &% 2 &3 SupportAssist
Enterprise

AR

© REWHBEERKMER.

B RERG L RMEEERNUR.

EimE R A LRI O 443 WA FT

* https://apidp.dell.com
https://api.dell.com/

* https://is.us.dell.com/FUS/api/2.0/uploadfile
https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk

* https://downloads.dell.com/
ftp://ftp.dell.com/

D[ i*: SRR SupportAssist Enterprise &, FILMHEERZR. EERRRK, AR P T DellSupportAssistSetup.exe 3
GZ3CELT C:\Program Files\Dell\SysMgt\Essentials\SupportAssistSetup & OpenManage Essentials B & X 2230 {4R
f) , REEFUEEREEHIET.
P
1 4% OpenManage Essentials REIZFEREMRERE LHXHRSP.
2 UEREHRREREFGMCHRS, W Autorunexe .
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Itk AF44% & 7~ Dell EMC OpenManage RE:% 1 .
3 tREARFHRELE OpenManage Essentials M4 2.3, i&#{R1%#% T Dell EMC OpenManage Essentials.
4 %&3% Dell EMC SupportAssist Enterprise, SA/F8 R4,

N8R #4:1%4% Dell EMC OpenManage Essentials #1 Dell EMC SupportAssist Enterprise, N4 752 %% OpenManage Essentials
5, $#ZER% SupportAssist Enterprise. REIFSIEIER % SupportAssist Enterprise BIRSEATIR . INFHERFEAIREH,
B4 B RWIDER Dell EMC SupportAssist Enterprise ZXEERFE 0.

5 BEHET—H.
At S B RIFRIMYED.
6 IEBEERPNENR, REREREE.
@| 5#: 2% SupportAssist Enterprise BEf 517 Dell (R EM ANTHRILER (PI), MEHNBASEENELENRE
NEEREEE. BRIEGRITF Dell REEH P, [TMAFEEHIT SupportAssist Enterprise &< .
7 FESEEREFRTMY, BREHRER, RAERET—5.
598 B RIFAER % SupportAssist Enterprise B[, AEEmRETRED.
8 BEEM.
BELRE
(FIiE) 3%H2 SupportAssist Enterprise ;£ S+ I3 ASER SupportAssist Enterprise JEfift

SERGEMR AL SupportAssist Enterprise £EBEHRIRTIRE N . WRAFM, MR BESER SupportAssist Enterprise Fzl
FE NN BEEWERSGER. TM5EMR 28I, SupportAssist Enterprise R AL ISR ZEEEGERGEE, BRLE3NK
KRGRER.

7128 SupportAssist Enterprise

wR{EFAAZ SupportAssist Enterprise 1.0 i, MATLUER LT ZEEZEFBZ—FHHE] SupportAssist Enterprise 1.1 AR :

SupportAssist Enterprise i A 11 Z3#&FZ2FE, AL Dell.com/SupportAssistGroup L3k15.
OpenManage Essentials iR A 2.3 Z &2 G AJ £ DellTechCenter.com/OME E3R%5.

@| 5¥: ZEFHR SupportAssist Enterprise Z &, 1% SupportAssist Enterprise SR ZE{E{T Web x| 5 8887 0 Hh3TFF .

{5 SupportAssist Enterprise Z3 128 HZ% SupportAssist
Enterprise

1 7£ Dell OpenManage Essentials & I2pR5525 £, A # & SupportAssist Enterprise REIZFE, ABXRFEUEEBRBMHIET.

O| i#: 11 UAC WER, REsEd NEERSMETERKNARPIRA SEITRE . URECEUETERSHES
OpenManage Essentials Bf553%, BN HRKFEFRGELILR K SupportAssist Enterprise. 182, MRIEITHANH - &
SEEHEE L AT BTG,

ItkB4% 2 7~ Dell SupportAssist Enterprise - InstallShield [E S5 {E1E
2 LI RRIZEFFHIT ‘Dell SupportAssist Enterprise’ FIFH4}. REZME ? 127~iT, BHR.
BEEEREAEFRETO, 2/F52E/R) SupportAssist Enterprise &8 R [E S IHEIE .
3 BEHAER.
IR BRIAKY SupportAssist Enterprise $i5 0 (9099 1 2424) HBEFEA T, BERBEORER@. i, BETRE@DSETM
&0,
4 MRBRHOEER@E, FRITUTEHREZ—:
© IERRRBEEMNBEFREEAERIKO 9099 F 2424,
BMABEMIROS.
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https://dell.com/SupportAssistGroup
https://delltechcenter.com/OME

O i EWRERAN—INRERHELEEOS, EEE 1025 F1 65535 Z .
5 HBHEER.
MEARZHIC LB IESAMGEAEE, WSHEIWUATETL:
WEAERRES “EREKA” 1 “EREEEXH” . B2, IREHRFAPLEZE B LIMRZERMLFHEERE, W
AARE, REEMEEERERTXEEE. mﬁz% AREEIX IR R, SRR ORI RE B .
REASAMEEMEFERVEERK,. WREFEAANNREHRE TERERE, WSREEREHEANAZEEE.

@ | 5%: MAEMH SupportAssist MiAFRIE, EFNEDOMETLENLE. EREE LHXLWE, EEETRAE

R B LR E.

£ OpenManage Essentials & &2 82k SupportAssist
Enterprise

1 Wi OpenManage Essentials ATHITIC .
IttB$4% & 7~ Dell OpenManage R 1.
2 HifRiEh SupportAssist Enterprise, RGBT ERE.
ItE A48 B SRR {E A Dell SupportAssist Enterprise REEfEFE 0.

3 BETF—H.
58 R RIFERE SupportAssist Enterprise B[, AEETREZTHED.
4 BEHEZER.

WMRARZAC LB R FAMRFHRRE, WSHIATEL:
WEHER/RER “FIRKS” M REEEXH” . BR, MREARFHEHPHRELERLMEZERINTZTAHERE, U

ARG, RAERMEEREEATRLRE. ﬁﬂﬁz% AT X IR &, SRS RLFR DU R A S A
ARG ANARMRERFEQEREK, . MREFEANRFRET BMEE, WsREEMERANREKRE L.

®| 3%: nBHEFAE T OpenManage Essentials, T4AHEIT OpenManage Essentials Fr i T4 25 4R 3 Bl B9 & 1R R 20

i

7 NARIERREY SupportAssist lRAA LG, BFIHEINUET B LY. ERFRA EHXLWE, EEERTA
A B LR E.

iT# %] SupportAssist Enterprise

WRIEEFEA SupportAssist for Servers, SupportAssist for OpenManage Essentials 8 SupportAssist for Microsoft System Center
Operations Manager, TATLAEFE] SupportAssist Enterprise. iE#%| SupportAssist Enterprise B, G4 ¥#%ig&. 24, ix%‘*?E\
APEMEE. ETB A, EREIRS[ LEITHIRIERS, T SupportAssist Enterprise Windows 3§, Linux RIEF2HF

(| #: IR SupportAssist for Servers hfiZ 1.2 2 1.3 E/FA T BaIEHT, WATsE< BT B EI SupportAssist Enterprise. FXiE
5 fE17718] SupportAssist Enterprise BI3EA, & [3TFF SupportAssist Enterprise Fl A%

0]

{$F SupportAssist Enterprise 3126 (Windows) T8 ZE
SupportAssist Enterprise

A&
TEIE AT Windows #B1EZRZHY SupportAssist Enterprise REFZFE . IEEIR) T E SupportAssist Enterprise ZZEF2FE.
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XTFULtES
IR B R4 SupportAssist for Servers AR 1.2 3 1.3, SupportAssist for Dell OpenManage Essentials hiiZs 2.1 F1 2.2 3¢ SupportAssist for
Microsoft System Center Operations Manager iz 1.0 8¢ 1.1, TATLLEFZE SupportAssist Enterprise.

@ | 3F: MREBEFRL: 2% OpenManage Essentials 2.3 i, MM SupportAssist for OpenManage Essentials it =

SupportAssist Enterprise 1.1 iff

P
1 ABEEE SupportAssist Enterprise RERFE, RFRTUEERSHIET.

@ | 3%: Microsoft FI Arifializsl (UAC) Bk EFRFABPRMITRE, ZBABUR B BB SMETERKS. W
BN EERSNBRES, ATNEREREFEURRLE SupportAssist Enterprise. BR, EMIREERIA TITHXH - &
SEEIHEEEE.

ItkB4% 2 7~ Dell SupportAssist Enterprise - InstallShield [6] S5 {E1E
2 I REIZFIEHIT ‘Dell SupportAssist’ BIFR . BEEME: ? 1210, BHE.
SR E R RIEEESRENT, AEERWIDER SupportAssist Enterprise R3512F 71 .

3 BEAR.
kR4 BRIEFEZR%E SupportAssist Enterprise T1H, AFERBRETHBIIE.
4 BETK.

SupportAssist Enterprise & 35% I E 14 7E Web JlISE285E O 4T
5  $#A Microsoft Windows #{ERGRFA AR FEE, RERTHER.
Itk BHI% 2 7R SupportAssist Enterprise &% 51/ .
MRARZ BB FEMGFAZERE, WSHIUATEWL:
WEAERRER “ERKA” 1 “EREEXH . B2, MRENEFHPNEFEE LMEFERMEZHERE, U
EAERE, REEMEEERERTXLEE. WELE, FLUAEXLRE, RENAMENEIRRLEXH.
RETSNMBEMEZERUBERK,. MR EZFEANEEZHRETEMER, WSFEEMERHMBAENSE L.

@| 3 AXiTEB SR G515 SupportAssist Enterprise BI¥BA, 158 4T SupportAssist Enterprise i FA A H .

RELE

{X3FF EqualLogic &% : M OpenManage Essentials B SupportAssist iE# E SupportAssist Enterprise A&, #E OpenManage
Essentials 1 &5 4% F|A#Y Equallogic B/, 57 SupportAssist Enterprise f1# EquallLogic H% k. Equallogic tAEFE#&HFET, RERTE
I, EJ Equallogic tHRYIEIRA A A . 7E SupportAssist Enterprise #i75/ Equallogic 48, BMRREGEIREREERIIGSERGLE
3R A #| Equallogic 4H.

XM Microsoft System Center Operations Manager B SupportAssist iT# Z SupportAssist Enterprise: #E Microsoft System Center
Operations Manager B SupportAssist R &L EIMIIRSRE TEREATR, KEAXERM, BEARSENERBFITRH. B
SupportAssist Enterprise FRMARSERAT, EHREETBEHREEEIIFEREE G AZIRSSE.

@ | i%: IRE1T SupportAssist Enterprise AIFR & 2583 A IBAR &S BB E B, MR iDRAC IP bR i &S EFEH#4E

th, EREBNTIBRIAED, H7E SupportAssist Enterprise {CIHi% E 7 E _EAYIRHR TR 7N iDRAC & IP #tilit, REE
SIS MEE.

MAKIEME SupportAssist IR AIEH A, BFHBHNUETSBHLH. ERFREEHXLWE, EEERTETRERBE
EHRE.

{8 SupportAssist Enterprise ZEIEFE (Linux) TR E
SupportAssist Enterprise

ARt
THIERTF Linux #BER SR SupportAssist Enterprise R 2FE. 15S R T SupportAssist Enterprise &3 2F .
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XTI ES
IR #EE R % SupportAssist for Servers RR7K 1.2 5% 1.3, METLLEFSZ SupportAssist Enterprises

i
1 BT Lnux BERZEHN ARG RITALHEO.
2 R F SupportAssist Enterprise 236 R ZERIC R .
BEHITUUT#®BIEZ—:
)\ chmod 744 supportassistenterprise_11.0.bin, A/5#& Enter .
N chmod +x supportassistenterprise_1.1.0.bin, $A/F3% Enter .
4 BN ./supportassistenterprise_11.0.bin, $Af53% Enter #.

®| 3 RSB TR RITH SupportAssist Enterprise, 15 ./supportassistenterprise_1.1.0.bin silent, $A/53% Enter .

IteEt4 B RII{E A SupportAssist Enterprise REEREFFRIES .
5 E4kEE, B c.
Itk A4 & 7R SupportAssist Enterprise iR M3 .
6 FNEIFAIY, RERA v UIFRRE.
RETRE, S Web 5EE5HE OFFTFF SupportAssist Enterprise B 3RIT1H o

@] 5#: 80 Dell SupportAssist BR S ¥ALEBRATEALTHEK, NLRRBIRYR. WRREIDNE, HXH Web J%
2, HEEFHEEIBIE SupportAssist Enterprise. F3%i/18] SupportAssist Enterprise BJtAA, &8
SupportAssist Enterprise FJ AR H.

O 3% tnRIEFERE Linux LBHEIERF (i PuTTY) 3REI2LR%E SupportAssist Enterprise, T2 ER
SupportAssist Enterprise Z3RH. FHERLT, BRILUERITHAEZ —i58] SupportAssist Enterprise B3R H:

o BFIIBRZ, FHEH Web SIS IHEILT Web Ml :
https://<%¥% SupportAssist Enterprise FIERIIRSGZM 1P HihkEiFEHNH>:5700/SupportAssist

Ol s#: w0 5700 AFHTFRSH, 5T MIZRRGH1E SupportAssist Enterprise.
o BFRAMARYG, HER Web FSTEEAE AT Web Hillk: http://localhost:9099/SupportAssist
7 SBAFEZLRE SupportAssist Enterprise FIEER G L EARNENEA B AR NERL, REEHEFE.
MRIBZAE B FAMEFAREE, WSHIMUATEL:

BEEFRERRER “EEKF A RIREEXH” . BR, MRERRZFETHRESLE L MEEEREMTZATRE, W

EARE, RAEEMREXEEATXLRE. WAVE, WTERXLERE, RENAURNEREEXH.

REGASHOARMRERREVEEREK,. MRRFEANNREERE T LMERE, WSREEMREREANAIRE L.
id:NEEdT R e Wi

FEDHR

MARIEMEY SupportAssist A% A, BFHBHNRENSBF LH. ZWHFRE LHXLWE, AHEERTETERBEE
EHRE.

{88 OpenManage Essentials 232 fiT# ZE SupportAssist
Enterprise
ETFIES

IR RE T SupportAssist for OpenManage Essentials 2.1 3% 2.2 kg, FJLAEF OpenManage Essentials RE#EFZFEITFEE SupportAssist
Enterprise 11 ko
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@ | ix: R EEFRZ LR %K OpenManage Essentials 2.3 ki, M3Z##M SupportAssist for OpenManage Essentials T Z
SupportAssist Enterprise 1.1 iff

TR

1 Wi OpenManage Essentials ATHITIC .
IttB$4% & 7~ Dell OpenManage R 1.

2 HifRi%h SupportAssist Enterprise, fAGEBEHRE.
ItE A48 B SRR {E A Dell SupportAssist Enterprise RiEfEFE 0.

3 BEHET—D.
55 B R IEAERE SupportAssist Enterprise 51, AEERRESEED.
4  BEEM.

WMRIHZAIE LB R FAMRFHRRE, WSHIATEL:
REHER/RER “FRKS” M REEEXH” . BR, MREARSFHEHPHREFLERLMEFERINTZTHERE, U
EARE, RARMEERBEEMTILERE. MELE, WRUEFXLRE, RENRAURNEREEXH.
ARG ANARMRERFEQERTEK, . MRRFEANRFRET BMEE, WaREEMERANRBEKRE L.
TR RREHBRRARNIRE

WRNEE TRNER, WMANEREREAEMRERE, HNREIRAEGERRE L,
MRREFREETRANEEXEE T 2MER, WRASFREFEMEREHNAIXLREE.

FTEEM, BEDAI{#E SupportAssist Enterprise

SEM SupportAssist Enterprise 1448 SupportAssist Enterprise 2R3 LA E AT AR A ThAERTIRZ 4. B E TS LUER
SupportAssist Enterprise. {1BE2AEMXANER SupportAssist Enterprise BI3ELETNEE. TRIZH T X E T AT B Ihse sk 4 a0 4E
Z=.

*. 8: LEEMBTTRES AR AT ARt

A A ThRE R R 1 AT A O ThRES R I
IR © ENRERRLEREMEE

- FHFEMEMRERSMREWERAEEEEEE LS |- RNEEEN SRR
21l Dell. - HHIRGIEE AT ELNE
- BERERETFNT RN
. IR TN ProSupport Plus FR 25 SRR MRS B T AR
- EHBREAEEES
. REERS

* &8 Remote Collector

(| #: M SupportAssist Enterprise ZR[1EH . {B2, Dell Bl fG5emiEM {43 SupportAssist Enterprise BRI IhsERIETH

.
¥ SupportAssist Enterprise

RS

R R % SupportAssist Enterprise FTTERIBR 52518 T R IBAR S 25EER Internet, HHREBIZNRIERESHFNIEMER.
T EIEFE R /AT T E SupportAssist Enterprise BER ARIEA R A, HREBAKANIFRER.
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XFUES

SERREMR LS SupportAssist Enterprise £ 3B RURIIRE L. MRATM, MR 8E{EFH SupportAssist Enterprise F3fj
FE NN IRSWERSGER. FM5EMR 28I, SupportAssist Enterprise R R LIS Z R EGERGEE, BRLEzK
ERGRER.

SupportAssist Enterprise ;TS5 SGEERERSHLE (WMREMR) HEHEM. HEEREFR SupportAssist Enterprise
B, 2B RIEMES. MRATEEMS BT EM, NEREFRR SupportAssist Enterprise B, THEINERERS B/~ SupportAssist
Enterprise FRiEMi#EIR. AILAE &I BEMEERATH T MESHTRITM.
@| A EEXTRESR “Am&E” mSHaEM, LAFTH SupportAssist Enterprise M ES.
(| #: £ Internet Explorer #1, #MR/ZMA T Internet Explorer #3EM R LT EINAE, MF SRR SupportAssist Enterprise jEff 5]
5.
pig::
1 AEWORES, RET—$.
SupportAssist Enterprise $361E S Internet BIZERE
#n4R SupportAssist Enterprise BE5EEE] Internet, FERFMITHE.
R SupportAssist Enterprise Fo3EZEIZE) Internet, MEEBER—EE, RTREMARGRTRTRIBIRSHFEES
Internet. RBEHR, BEFREBEENE.
MRAGEZFERE Internet, {8 Internet IEIFOIBKARTE, THAMEEER IS KEN.
2 MREFNERETE:
a fEMEFE:, BARIBRSHRM P Mtk FENE.
b fEROFE+, BARERSSENHOS.
c MRFEMANBABZMBHRLUEZDNRIERSEE, BEERERIF, RAEEENMFERPENRAZHESD.
d BEHETF—F.
SupportAssist Enterprise 43 iEE BB TR IBAR S 22 1EIEF| Internet. WREIERT), BEREMTE. BN, BEREIRE
2. MRRIERZI[ERLIMIKARTE, ISHEEERKR, FKEH.
3 EAMTELERETUTER:
© B — BRLABE—NRSNTITEINER, FETBBI 256 NFER.
ElR/Xig — &R ENERE X .
BF —ABFAEEFE, 5l5[']. AK].] =, HEFEET 50 NFEFHF.
WK —#RAIUEEFE, 515 '] As[.]. =%, FERNGEE 50 MFEH.
HiFEHE — BIFSEANESRL ONER, HALREBE 50 NEF. BiFSHARERENEYR, FATES + 0 -
FRF .
- ZABIESHE —ALE, HEXKSHEIFESHEERE.
«  HETIEIE — iE53% name@company.com BRI HEER FHIEF L, KRB EED 5 ANER, FEALBBE 50 NER.

O|#: FREERIEISE, £RRZSENR TG FEHERLIESTERANE. NREALMESHERIE
BT REXLEFEPRALEE, SET—FIERER.
@| 5%: 5:## SupportAssist Enterprise /5, SAINEHTERRAES, FATMNEHE_BRREAES. MRTEFREAD
AL, Dell BBETE_BRRAASRARER. MRFEFRAME_BERANRE T HMMNE T4, BEHS
YrZl SupportAssist Enterprise B FEBff. BXEFBERAERHER BSAETENENHAAES.
4 BETF—F.
SupportAssist Enterprise iE#2 Dell FHFERGEM . MR TMATI, WSERFEERT. U, BERERER. WRIMEH
MARTFE, BEMEEERKER, SKAH.
5 HBHEMR.
LEATI% R 7R SupportAssist Enterprise & TH .. ARZEAREARETE P ERUATRES:
F &% OMSA - Dell OpenManage Server Administrator (OMSA) KR EERM RS L.
KRECE SNMP - RECE A FRSGH SNMP IR E
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MBRBHLRE OMSA FIELE SNMP 12, SupportAssist Enterprise 3§ 7c 5% MM AT B ZE A b 2255 & 4 BORE {415
&

RESR

EAEARMAS EAEBEHEIER, E1T SupportAssist Enterprise BalilliE T FF R 51 :

a AEARMERES ERESH AR Dell OpenManage Server Administrator (OMSA). &£ 5{# F SupportAssist Enterprise 22 %8 F4%
OMSA.,

b EEAMERLER SNMPIRE. 15ER#F A SupportAssist Enterprise it & SNMP 1% & .

c 523 SupportAssist Enterprise MM AT REAE A’ R G E A ROREHHCIR . 1HS R E A ZERA RSN,

IRBEIEIT Linux BIER GRS 25 2% T SupportAssist Enterprise Bi%BR%%588 /2 A T Security Enhanced Linux (SELinux),
BHZRESREEANFPCRBTIERENER. EXELZER, BEMERERMAT SELnux M AGIEIER.

£ SupportAssist Enterprise RN E. BXELZER, BHSARMEE.

(M%) IRFAFER SMTP BR$EEs (HFEREEARSES) , AI7E SupportAssist Enterprise RECE SMTP fRFEIRE . X
SupportAssist Enterprise fERIFI| ] SMTP BREZ 3 EE L F I ZRSTNEZRSETIFBH. EXEZEL, BEROCE SMTP
REEFLE.

(EIJL;E) ¥ ¥ SupportAssist Enterprise T BB R AR B _BHKRAANIFARKRESR, FHREMPEGIRIXML . BESREEMEHFHR
AEE,

(i) MRBE—AIGZFEAR—NMAKEE, ARBENRFUE— RS MEEH, BHSRIEETH,

% EF AT SELinux B9 &% LUEILER

AFESR

Security-Enhanced Linux (SELinux) B2—MN & &Rk, FFIRREMHEL Linux BIERGHIERIE. #EIE1T SupportAssist Enterprise B &
% FB R SELinux &, SupportAssist Enterprise NS IEBER B IR IR ZHIER (SNMP BERE) . R FWEEIR, SupportAssist
Enterprise $& T 50 R iR R & EATRE A £ BOREFOIRR . FEtk, S IFEIEIT SupportAssist Enterprise IR L EMITIAT S, LUE
SupportAssist Enterprise SE3EUSR B T2 IR FHIER

@ | E: BIANERT, SELinux #E Red Hat Enterprise Linux 6 1 7. CentOS 6 #1 7 1L} Oracle Enteprise Linux 6 #1 7 &b F SRR

B2
1 fTF&IREO, HEIERFRJN supportassistpolicy.te A 5RAE ST .
2 TR (supportassistpolicy.te), SAEBAUTHS:
module supportassistpolicy 1.0;
require {
type websm port t;
type snmpd t;
type root t;
class tcp socket name connect,
class dir { write add name };
class file { write getattr open create 1},
}
#============= snmpd_t
allow snmpd t websm port t:tcp socket name connect;
allow snmpd t root t:dir write;
allow snmpd t root t:dir add name,
allow snmpd t root t:file { write create open getattr };
3 IRTFREESCH
4 AT EREFRMEHFRER R,
5 N\ checkmodule -M -m -o supportassistpolicy.mod supportassistpolicy.te #i% Enter #.
6 ﬁi)~semodule_package -0 supportassistpolicy.pp -m supportassistpolicy.mod Fi% Enter #.
7  $# A\ semodule -i supportassistpolicy.pp FHI% Enter .
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FTH SupportAssist Enterprise i A A H

&R LAE F AT 7375 < — 3T FF SupportAssist Enterprise Fi & :
IR B FH| R % SupportAssist Enterprise FTERIAR S35 :
Wik Dell SupportAssist Enterprise 5 Bl
FTF Web 5T, FHBANLUATEAIME .
http://localhost:9099/SupportAssist

@ 5%: tnP R % SupportAssist Enterprise B3 IEFMA T AEXHOS, MAFE Web Hiht-hi§ 9099 Bk

BEX®KOS.
ENmIZRL9] SupportAssist Enterprise, BT Web RISTa8H BN LA TS Attt -
https://<%¥ SupportAssist Enterprise FIERIARSSZ8H) 1P Huhiksi FH14>:5700/SupportAssist

f54n, https://10.25.35.1:5700/SupportAssist

®| FE BN, ERREA SupportAssist, Hb s f1a XE.

IRFEAE Internet Explorer, MAIRESBERUATHEE: WM RAIEREEM. EITH SupportAssist Enterprise, &
AR ST RS (T .

IRFEAMRE Mozila Firefox, MAEESBRUTHES: WEEAZEE. EITFF SupportAssist Enterprise, B3 THER
B, REBILRMEISN. EFRMREFISNEOF, BEHIAREHISN.

SupportAssist Enterprise & 3R 5 ¥ & R 7E Web I 5ZTaE .

®| 3 ULILEE SupportAssist Enterprise i A RHEHEERE S PR ) 1280x 1024 RES.

%& 3% SupportAssist Enterprise

1 7£ SupportAssist Enterprise ERTIE Y, EHENHFEFENARZFIERL,

®| 3%: A FURH SupportAssistAdmins 3 SupportAssistUsers i 4R R I F Ak AR A2 fEm. e
SupportAssist Enterprise £ 1E Linux 3R{ER%H, SHTRURHREAFPAFEARRNAFPKFPOARZMEL. 5
3 SupportAssist Enterprise Fi F4ERIER, &S %) SupportAssist Enterprise i F4H.

@) i: PR T SupportAssist Enterprise 1542 Windows IR 5, MAFRHE H\AAZ] HRWAAE. Fit:

MyDomain\MyUsername. ARG [ "RaAMigi. Fli0: . \Administrator.
2 BEHER.

ItkBt4 8 7R SupportAssist Enterprise 8 T1UHE
O|#: RIMERT, IEFHRASLT U HHE, BERREEEE. MREEMEZNE, HAHEH. NE—SHER
KRUBINGRL, g4 BRNEH.

;¥$4 SupportAssist Enterprise

1 B SupportAssist Enterprise frEE X A L B RHH A E5ETE .
2 EMEEREESES, BEHEH.
It A48 & 7~ SupportAssist Enterprise &R T .
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&

TR INIE & AT ik SupportAssist Enterprise & 7 B EhHIT Dell HiAR 45301341289 Dell & Z A . EfF M SupportAssist
Enterprise SEMAE iRl sk N BRI FWERGIE R, PIIE SupportAssist Enterprise FIRINIEAYIZ % .

TEL % SupportAssist Enterprise [&, £7E SupportAssist Enterprise R B EIRMA M R % (L% T SupportAssist Enterprise BIAR S
22) . EiLEHAMAY Dell %% 3k18 SupportAssist Enterprise i3, WA SupportAssist Enterprise FFEEIARME ML & .

(| 7*: BXWIFE SupportAssist Enterprise FRIMAIR F X BT FREEESIR, 15217 Dell.com/ServiceabilityTools E#RH#EAY

SupportAssist Enterprise i 1.1 SF{E3.

ALAMER LT ARZ —RMigE:

AMEBEMEE — BEEANEENIEEERENAMEMES
EAEMEE — BUFERESRSEAEEMN cov XERMSMES

(@ | 7F: TTLAfEF SupportAssist Enterprise 2 #iH9H R ™= f*IH OpenManage Essentials 3§ Microsoft System Center Operations

Manager B3R R FRTHEREMIRM. AXTRY RERNESRER, BSREAT R,

FE:BINMERT, FABEE 14 4 PowerEdge B %588 L#R42{it SupportAssist 15T TS 14 4¢BR % 8% L9 SupportAssist £IT
&, ATRUENZAR S5 8349 SupportAssist BNk X i5ThEE. NRX YIRS 35 M2 SupportAssist Enterprise 1, BHid& 8%
iDRAC, MIi%AR%3E LM SupportAssist IETIR3EM. BR, IRFFLIBT SupportAssist Enterprise HE4l B BhL S FThEE .

O©| % FMREFMRRG SRR 1Pv4 iht,

®

F:
wEEBMERRE
ANMBNEE
FANSZMRE
SHREANRENFAREE
BRI &

I RBFERMRE

% SupportAssist Enterprise FURIIIR &R, BAFUEFHANAIRERE. TRIE T ETUBT R EREXERNMEIRE.

(| 7*: SupportAssist Enterprise TR A 25 X HMNEFXBNAERFHERRE . BXIFMEEFLBINMEEESHITES
%=, 1817 SupportAssist Enterprise i 1.1 %7¥{E7, WiLA Dell.com/ServiceabilityTools.
= 9 ‘B ERT
WEER EATLGRINANS &
LE *  PowerEdge M1000e
* PowerEdge VRTX
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http://www.dell.com/serviceabilitytools
http://www.dell.com/serviceabilitytools

W NRE

ERILURIE R &

* PowerEdge FX2/FX2s

Fluid 3T+ %%t (FluidFS)

* A8 FluidFS B EquallLogic
«  #75 FluidFS B9 PowerVault
* A FluidFS B9 Compellent FS

iDRAC

5 12 KANEShAH) PowerEdge AR 5585
@ | 7: Z5%m DRAC, #UiR H4AR 2538 RY IDRAC IP it

ZE

* PowerConnect

* ForcelO

© Mgk

+ Mg X R

* METEATHRENRT

S 1Ef% (PS) / EqualLogic

EqualLogic PS RFIEZ %5
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ﬁﬂ%Zi%fﬁEiﬁﬁﬁﬂ, NMAGSBESMERFINE. ZREFENIHFROISERERFITENOLER, HEABMBIT
HEEBIE.

MRRENFAEIFRG, Wa2EREREHES.

O EBELIHEOIR, RGN Dell PRAFMEFENBMLHEONES. NMREALREAETEERRTIHROISE,
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R -
TR
1 EENEEH B TR EH.
RS BRI EATIE.
2 BEHEAIEEEA.
tEHE B RBIBAE O
3 BANZEFEMNM—BIRMNER, AERERE.
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EIEMR.
EFIES
EAILUE AR EETE A AN EBRREREMNERETRMK BRI E.
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p2

1 EEREHEEERRE.
LA BN & DU -
MEERIEE RS, RFA, REEE—REE.
EEFEARNRARREREXHHIRE.
NSERTEEXHIIRD, EREREEXH.
RGiREMERREEXH P RNEREREESEER.

EEMEMLFENBKRAAGR

BAIUESEREMASANBERAGR, EiREAFRMETE, URSBEREES.
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RS B Rig & TUE
2 EBREMNPRERFEDNLE.
LIBIRELS MR, FRBEEERESLTERRS.
3 NBEERIEYIFRS, EERENRE.
FrIa s T B ARES.
4 BEHFREE.

LB B R SR WERT O .
(i) BAWEIRAENBZIR,. THRE SR IFIITER AR R A B TR,
IR EE SupportAssist Enterprise 15X EEHREEE_EELE] Dell, EHfRIE D _EEUE IR .

@ 5% tnRBEe EHINERT, WERBELRE, BR2LHT Dell. HA G S EHEE T K TTE L Sk eim
@,
7 BEME.

WERHERSHERENENSREVEREEDER. MREESHINTER, WERTTEKETERENIFAES. BERTLUABE
NETHZREWE. EXERZRHFWENER, BERTHNEEZ REIE.

O i EmESRENE, HESRSUERHET LS.
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O sigakERR L, BTRERENEHELTEARS. B, £5RSWETRIN, BRI ERNXEE
EEEMEARES

@|5I: MRKRFEREM, WHEEALBENKREE Dell. BE, BAUEEWERE, REFAHEHLE.

O3+ UEE BB ENRGEER, MEFHERESE4 Remote Collector 3B, M4/ Remote Collector &4 fi &3
B EE ISR e .

LEE

ARt
R iE RN PR B B T AR PR B 5% B SupportAssist Enterprise. 15257 SupportAssist Enterprise Fi 4B 1% F PR FHN PR 5 & 18
PR
XFIIEH
AT LAfE FAMCER T PR I A0 LR TUS N E L E Dell. EATNER T, BRIgESIEE EHE:
ERMNERGER, BlELEHEN.
BEIZEZWER, GERBETEZRGWE LS E Dell. R WEBAERETTE P ER Never Uploaded RS
EREREMIERR EEHE Dell.

@ | #: Ea Remote Collector HUTHIMET X Fa L.

p2
1 AR, REEHERWSE.
A BRI SR DU

2 EBEEFEN—RS M, KESELE.
O| 5: migr B BN ER BT HEANMAANT 2 GB.

METFFER R MG _EEULER

Fit
?é% Interﬁa%ﬁ}%ﬁ{ﬂ% Bf, SupportAssist Enterprise & BHIM\EHIRZUINERFKIEEFH KL Dell. 1R L% SupportAssist Enterprise
5% & Remote Collector HIBR S35 LR A Internet &%, EAILUEFUEF &) LEZE Dell.
Pz
1 BUTAEEWE. ESRATHENEMEERERSER.
2 BEERAUTAEZ G EH:
© WAFOCRBEME. WK, RS EENWE — ERERES, EFZEE. ERERAERTS, BETHEXH.

TR Windows #{EZR % LR T SupportAssist Enterprise — % ZE C:\Program Files\Del\SupportAssist\reports 3% % .zip
W R ST

IR Linux IRMERGE ERE T SupportAssist Enterprise — ¥ ZE /opt/dell/supportassist/scripts/reports 3% 2 .zip WL
.

IR YT Remote Collecto HUT - 1EEFEI% % Remote Collector & BRIARSZEE. YT ZE X\bin\Collections\<Appropriate
Collection ID folder>\Results\html folder, 1 X 2%& % Remote Collector BFIIRENEE, FHIXE .zip WETH-.

% zip WEXHERIFHHMME S —NEE Internet EEN RS
i&1/7i8) https://techdirect.dell.com/fileUpload/
HRTI§ £ 7R Dell EMC BARZHSC#F EHE
5 MANREMNRSRE.
6 BEHENMFERPHANEHATRER. BREAZBIR, REEKRES. BTG, Dell BxR AR FHMEFAHHE,
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https://techdirect.dell.com/fileUpload/

®| I MREREREERES, EREREARIIFIITUAFIRFIER.
7 BEEEESTERELUERE zip WX
8 BHEX.

DEALEMC



T RRUEPIREN

YR INRE A E 4 Dell EMC SupportAssist Enterprise FUERAIEF B RN SR GICZTIEE, AMBTIEAZRNFRTOTRIRLEIFERTIZ
hREFVENTRRAE. MRERRERENZENEZHERNR, SupportAssust Enterprise < B z:JJ’I%ZlQ%EZH’HF*;‘t fath
AT IR PR A FEIE AR AT, UEEBHMRGICEDIEE. UTENRUEXHEIFMRAIENESER

ERPHEFIRI

ERREFERNEIEZEMNREETHIPRR, i‘i#_ﬁﬁﬁ&%lﬁ’lﬂﬂikﬂ&Eﬂ]ﬁlﬁifﬁﬂ AT 2 F/RYEFIEES, SupportAssist
Enterprise & 7E RN ETIARE R~ H & VPR EIR. BRI LS R £ /R4S BT IEFE S Bl T4 BB B )2 A ZH S
6. BRERERREHEFRIHEA, iﬁ%l‘ﬂ&)ﬂﬁ%"—fﬁ%é%ﬂé&?ﬂ%iﬁo

IR R AR

WEREFEATEESERENERLCEREFCERY. STHREEMZUENEE, SupportAssist Enterprise 4RI IREELR,
HAERTEUNERFAZKHNBERATOEIZRA, RSREFEXNIREAERNT:

B & EEHER — BIAERT, R SupportAssist Enterprise 7E— /NEHPIMAFE IR Z UL 10 Nk B 2 BB EHER,
SupportAssist Enterprise & B2 & E THIPEN . 2 FOTHPERMITEILZAN 30 2%, LUEEBROE, EIERER
SHZREVNEBIMIZHRG. TLEFEMEBRRALZBEFHEEN, FRZESSERENE LEREFERER

R o 30 AifE, WHBIMREHIFER, SupportAssist Enterprise IRE R FMEEZMAE. MRFE, EAILUFERAHF
’fﬁiﬁ PURRZOR & RS AP R TEEEMREE . SO E 30 53 HARREIRANEFR IR F B HEIFER. AXERNE
FIRERHEFRIAHEA, 1ﬁélﬂ)ﬁﬁ3‘5z**ﬁﬁu%9}lﬁﬁ#ﬂ%"t

@| i#: 4ig& BT BN Maintenance (S ) ERE, RGN T ERE B REAR R B FI¢HEMD. B2, E
SupportAssist Enterprise HACE SMTP fR%57% (B FEpFAREER) WER, BATEWAINEZFREPEX B FIRY
i@El. HXEE SMTP lRFZFZEEMHA, HSHLE SMTP frFHizE.

FINGEREIER — MRERETE LA RIA%EIFES, HREBFRFE SupportAssist Enterprise BENSIEZHFRAFI, AT
ZERETHIFER. LTHIPER, i??iﬁ%%?’fiﬁ%ﬁELE%@E?F*ﬁﬁEﬁQ . EHPESISERE, BETLULZIEER
H4E3FHET, {F SupportAssist Enterprise 1R E [EF A IRBIZIRZHER . BABRRSREPERNIRA, BSREANZREE
PUEPIER

2 RRUEFER NG R ER BRI IRITEIT. Blin:

WRFRERMREETFHEPRN, EBRAEBEERERREFER, 2R &FMELT FahEPER,
WRBENMREETEIEPRN, EBEREBEERASRREFER, 1ZRETE 30 HHANEELT B4R,

-

BRSEREBRYEFER
BRSERRERUEFRN
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EHSZERERREPRI

BREBREFEEEERERENBENRGICEIE.

A&

A E R FHAY R B B IE A IR B 3= 2l SupportAssist Enterprise. 1527 SupportAssist Enterprise F F4EFI%F F PIEFHAL IR 2 & 18
PR,

2

1 EERE, REEEEIEW.
BEREEBIE
EEPERT, RE\EEHER, EhSBEREERGIERIRE (B, RTENRE. SMBHEEHERE) £TT.
BERNA.

AN T A EEREEERBBEE O . WREEA%HIPEN, $IPENHEIEE 2R SupportAssist Enterprise AR EINER. B
A BR%EIPIERG, SupportAssist Enterprise ¥ —ERIFLTFIZIRE, BRIECUMESE 2 dAHEBRIZIET.

AKX
HIiED

B e IR S R PR

IR IHEFE IR IR T HH5ER), BERELE SupportAssist Enterprise &HESk BiZIE S HIER, MATLUSIZIEEETHIMER . HIE
MFERE, ATRUHZIEERH#ER, ML SupportAssist Enterprise IE &4 HE N BiZI ZHIEIR .

[FlEiagia

R IE RN PR B B T AR PR B 3% B SupportAssist Enterprise. 1527 SupportAssist Enterprise Fi 4B 1% F PR FHR PR 2 & 18
R

pig
1 BRRE.
SR R ETIE.

2 ERFRETUHEARE.
REBRRRGERERFTNEB AN,
3 WESTIRGDHEFEXT, REGHEREZERAIER.

WRAFERERA T HIFRRN, ﬂUZ’E?F"fEEﬁﬁQ SEREBM—EETERENE L. MREMRZZNEFER, N4
BB NI FBIRP IR,
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SupportAssist Enterprise F 4R

SupportAssist Enterprise 13T 7 SupportAssist Enterprise L2132 6 BRI T A LA Skt 2 & MERIALR

*  SupportAssistAdmins — {E 9 Itb 4B Ak 52 B9 A B BT SupportAssist Enterprise B E A Th A RS K Th A8 BT EHIIR FH AR 2 BT TR

o

SupportAssistUsers — {E Itk 4A A% 53 9 A P X B B 7E SupportAssist Enterprise FHUTE A INHEET T A ZBABR

Z 4 SupportAssist Enterprise f&, BUABERT, TRPIBENRERSHPEEBRNRME SupportAssist Enterprise F F4H.

. 19: F/MZE SupportAssist Enterprise i F4EHIEIER S P4

2% SupportAssist Enterprise BYIR{EZZ: | SupportAssistAdmins SupportAssistUsers
Microsoft Windows AHEER BF

Windows 1= HI8% EER WA P

Linux root A -

MREERGHEEEERMR (Windows) 3¢ root R (Linux), FIRIFEMEZEEFH P AR EMHEMA SupportAssist Enterprise
M. fEZRZE SupportAssist Enterprise FREMRZTIERNIRERGRPERRAA P, H7E SupportAssist Enterprise IR B IL T
PR

*  GARR SupportAssist Enterprise %7 Windows #R{1ER % :
{EREIR5 F FLE AL R B A 7 SupportAssist Enterprise 1 BB EFA R B EIBRAUR
s {EARRPAPERRBIAE FTE SupportAssist Enterprise 1 B Z @R .
3N SupportAssist Enterprise R4 7E Linux #ER %S :
+ {E root “ARL S HYF 7 SupportAssist Enterprise B B 1R FHV R 2 B IRALFR .
19 P¢E A 52 A B A 7E SupportAssist Enterprise H B A @R .

F:

SupportAssist Enterprise ThatF1 F PR

27 A PRARR S EIERR

[8 SupportAssist Enterprise Fi F4RRIMA A (Windows)
[8 SupportAssist Enterprise F§ FZRRMNAF (Linux)

SupportAssist Enterprise Th&EF1F PR

TFRIEM T SupportAssist Enterprise F FHRIEE AR EFAEMMITRITNRETIZR .
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5%. 20: SupportAssist Enterprise TI&EH Fl PR

SupportAssist Enterprise Th&E

SupportAssistAdmins F 2 &2 FHY R}
EHRK AP

)S_:lljpportAssistUsers MABEENRA

ERRBIFRERA]

ERREHRFBMMRLEA

ERWETH

ERWENRRRER

PATRLEERIA

PATHRBGIEZMK

PITRGIEIRERE

2, E1E. HESMFRREE

5ERK SupportAssist Enterprise A

IR

B EER

pRR &

{$ F SupportAssist Enterprise &% /FH4K
OMSA

f$ A SupportAssist Enterprise B. & SNMP

BR%ZERERBREFRR

BRRERE&ERHEFER

MNBENMEERZ MREFRHRRELN
g £ 2

EEMEE SupportAssist Enterprise &

WITEEEHR

BREAZEHRE

WE. wENMPREE

WE. HiEZMIER Remote Collector

AN SN SR NSRS SN S AN S AN A S A YA YA YA YA YA

v
v
v
v
v
v
X
X
b 4
b4
X
X
X
b4
X
X
X
X
X
X
b 4
b4
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SupportAssist Enterprise Th&g

SupportAssistAdmins 12 5= PREE
EEIRMA R

SupportAssistUsers f1R 5 Z @RI A

B, ZmAgskMIBRDK AR

v

. e EREE

v

EPEK SupportAssist Enterprise

v

X X X|™

%Y PRF RSB R

TER % SupportAssist Enterprise FIEE RS L, BRI EZRZETHIFIER A, TiRTFAPREABRKEENR. ARTF
B PEANPRSEENRMEF A PAMEE P PERIER S SupportAssist Enterprise FRTEERIIRIER G MBI AE.

#n4R SupportAssist Enterprise &4<7E Windows #{ERGZH, AIEE TEMN—MAERE FRANRK EENR:
1% F PN ZE SupportAssistAdmins Fi F4H. 1S (/][5 SupportAssist Enterprise FI LRI (Windows)

s BHAARME Windows BB R AP,

#n5R SupportAssist Enterprise Z37E Linux MER G, FEE TEN—M LR FRAN RS EIENR
R PRI ZE SupportAssistAdmins f F4H. 15 (R[5 SupportAssist Enterprise I PRI (Linux)o

ERFRME Linux 4R 4B.

[5] SupportAssist Enterprise Fi 4R 37inF A

(Windows)

k=8

RIRVETE R RE R I L% SupportAssist Enterprise FTERIAR S 25 .

P2
1 HASSRAHEO.

2 EBRFEMNEAPHARIE SupportAssist Enterprise FAF4E, IEEALLTIE.: net localgroup

SupportAssist Enterprise user group name user name.

fian:

EgMEA KA (Fg0 User!) 7xin%| SupportAssistAdmins FIF4H, 5% A net localgroup
SupportAssistAdmins Userl, $R/F3% Enter .

EBMARPHKA, (180 User2) K12 SupportAssistUsers i F¢H, 5% net localgroup SupportAssistUsers

User2, $RIGi% Enter #.

[5] SupportAssist Enterprise Fi F4R75 A A (Linux)

AIREH

AR AR PR B 3R B 22 25 SupportAssist Enterprise R ZERIAR S 25

P2
1T THAEmRED.

2 EQE—NEAPKAFISERMZE SupportAssist Enterprise I FP4R, EER U TIEE:

useradd —G SupportAssist Enterprise user group name User name

5lan

EQEHAFMKA (Fa0 User!) FHIGERNZE SupportAssistAdmins i F4H, EHEAN useradd -G
Supportassistadmins Userl, $AG#% Enter #.
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o EQIEIFAPMA (10 User2) FHIGERINZE SupportAssistUsers FiF4H, i&E# AN useradd —G
Supportassistusers User2, SR/EIR Enter #.

3 BEBEANMARPIKFRIZE SupportAssist Enterprise FI 4R, iEERA U TIEE:
usermod —G SupportAssist Enterprise user group name User name
fgn:

- EBRMBAFAMK, (Flan User!) 02 SupportAssistAdmins FiFP2H, 1% usermod —G SupportAssistAdmins
Userl, PRI Enter .,

- EBRMBRAFAMK, (Flan User2) 75/0%) SupportAssistUsers A FP4H, 1E# AN usermod —G SupportAssistUsers
User2, PRI Enter .,
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FHEE SNMP i F

ELEi% & SNMP &8 (Z4RBEHR) AT#ALR Dell EMC SupportAssist Enterprise 123k B8 & HIEEHR . SupportAssist Enterprise ] LLE
ENBCE Dell ARF57FHI SNMP 1R E . XtT Dell HlFEMMKIEE, BARFHEE SNMPRE.

X8
FHERSFZNERB IR
R Web R EFENECE DRAC FIEIRBFr
EF Web A EFIBLENFERERBEFR
FHIbLEME L ZERBIR

Fohfc B AR S J/RER B AR

BUABER T SR MRS 5887, AL SupportAssist Enterprise B #El BRGZESMWEIRBFR. RBEE SNMP BLELM, &7
LUER AT AR E R &E SNMP 1R E:
BETHIA S - SupportAssist Enterprise RIEXHRBEFRNMHASIHE (—NFATF Microsoft Windows, F—NFF Linux) , &8
LUSSE R IX AN B A SR BL B AR 55 2R RO EE4R B R
FHEE SNMPIEE - BRI LUEE 18] SNMP BEMRR S REBIRE -
@ | 3*: 1EpER AT AEF SupportAssist Enterprise FESEZE SNMP Tk Eisid Azt B8R BF. BAEAEE SNMP ER
{8, i&S(%{E M SupportAssist Enterprise it & SNMP & &

TR HEE
B i AL (Windows) FEIECE AR 55 25RO E R B4R
FHECERSEBRIRFZFER BT (Windows)
B (E A (Linux) FRIBECE RS AFHIER BIR
FHEERFZBF|HERBF (Linux)

i {5 A B A= 3 (Windows) FEhifit 2 IR S B EHR B R

I gia
o HEIG&E EaAEEE Microsoft Windows PowerShell Bz 1.0 5 8 S A

®| 3%: {XZE Windows PowerShell =X #%i% B34k, # Windows PowerShell (x86), Windows PowerShell ISE 5 Windows

PowerShell ISE (x86) X #HZBIZA ST .

« IBEMRRIEFEEIET PowerShell BIA 0% & F A B EIERUR,

o BERREIEZIREN C\ BaE FEEE AR,

© MRIFFEBITHR Windows 2003, iEHHRR L SNMP RS . EEMBAAIFNRERS L, BAHFIERE SNMP RS (R
MRRR) o

A B TU T RERGRIR & EZ X HF:
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Windows Server 2003

*  Windows Server 2008 R2 SP1 (64 i)
Windows Server 2008 SP2 (64 i)

*  Windows Server 2008 SP2 (32 {iL)
Windows Small Business Server 2008

Windows Small Business Server 2011
Windows Server 2012

Windows Server 2012 R2

Windows Server 2016

Server Core for Windows Server 2012

T
1

%

7E R % SupportAssist Enterprise FR7ERIBR 88 £, BT ZE C:\Program Files\Dell\SupportAssist\scripts 3 3.
EHI R A ST (WindowsSNMPConfig.ps1), FiEHEMEEEE EEFEMAE (flEn C:\temp)
RIBZIL & EIBITHIRMERS, MITATHRMEZ—:
?‘1‘;,\/_Vindows Server 2012/, TEFIRREES, H%2% L Windows PowerShell i, AGFENBIEFEY, BHUESEREH
=17,
7 Windows Server 2003, 2008 & Windows Small Business Server 2011/, #EFF44, A Powershell, Hi#E
Windows PowerShell, /58 &5 UEERGHIET.

Ei%& EHENIEE PowerShell HUATERES . BIEIBANLL T4 : Set—-ExecutionPolicy RemoteSigned B Set-
ExecutionPolicy AllSigned.

FERAUTNEEEIIEE EBITBIARIN S : <script file path> —hosts <IP address of server on which
SupportAssist Enterprise is installed>. ffl#0: ./WindowsSNMPConfig.psl —hosts 10.55.101.20,

ISR Verisign ZELLIZ & FRBEAZEENEAHECESERN, KRNENEEENEZHESI TR, BRAGHITHIL. & <R>
BEITHIAR .

%

FHEERSFJNER BT

Fahifc B AR S5k S5 E R B R (Windows)

o)
1

iEES

PIITUU T H®, 7EE1T Microsoft Windows BIAR S 28 F Fahfid B E4R B#x.
FTHGSERT, BN services.msc 7% Enter #.

WS ERIRFED.
MYTARS TR, FHHIR SNMP RS MRS ERAERBE.
A SNMP BRSZHiEZ R

#E = SNMP RERMEED .
B HPABHAT R H T TIIRE:

a EREBMRTE, BARKRR, REETHRMATISR.

b 7EREBEBRRT, BEHFM.

#E7 SNMP [REEEEF O .

c EEHE. IPEIPX it FEEs, # N\ %%E SupportAssist Enterprise BIARSZSEMIEMN B P ik, RFHEFHHRM.
BEHEMNA.
ERFEOS, A SNMP B, RERTEMERN.

HHE

FHRERSZB/HERBR
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B A (Linux) FEhlcE PR SS3RIER BFR

k=

WAIRTE B 223 Net-SNMP. B X RE Net - SNMP BIER, iF5 A% % Net - SNMP ((¥FRTF Linux)
RREEEE ERZREUR.

ZHIASTHRAEBITUA T RIER GG & L3

AMMAQF_

Red Hat Enterprise Linux 5.5 (32 i1 64 i)

Red Hat Enterprise Linux 5.7 (32 SLFA 64 i)

Red Hat Enterprise Linux 5.8 (32 {ii#0 64 {ir)

Red Hat Enterprise Linux 5.9 (32 {if#A 64 {i)

Red Hat Enterprise Linux 510 (32 {3i#A 64 {iL)

Red Hat Enterprise Linux 511 (32 .0 64 {i7)

Red Hat Enterprise Linux 6.1 (64 {i)

Red Hat Enterprise Linux 6.2 (64 fiL)

Red Hat Enterprise Linux 6.3 (64 i)

Red Hat Enterprise Linux 6.4 (64 {ii)

Red Hat Enterprise Linux 6.5 (64 i)

Red Hat Enterprise Linux 6.7 (64 fii)

Red Hat Enterprise Linux 6.8 (64 i)

Red Hat Enterprise Linux 70 (64 {iL)

Red Hat Enterprise Linux 7.1 (64 {iL)

Red Hat Enterprise Linux 7.2 (64 i)

SUSE Linux Enterprise Server 10 SP3 (32 i.#A 64 {ii)
SUSE Linux Enterprise Server 10 SP4 (32 i1 64 i)
SUSE Linux Enterprise Server 11 (64 fiL)

SUSE Linux Enterprise Server 11 SP1 (32 {:L#1 64 i)
SUSE Linux Enterprise Server 11 SP2 (64 i)

SUSE Linux Enterprise Server Rz 11 SP3 (64 fiL)
SUSE Linux Enterprise Server 11 SP4 (64 i)

SUSE Linux Enterprise Server 12 (64 {i)

SUSE Linux Enterprise Server 12 SP1 (64 {iL)
CentOS 7.0

CentOS 6.0

Oracle Linux 71

Oracle Linux 6.7

VMware ESX 4.1

B
7E &% SupportAssist Enterprise FTERIAR S5 £, % ZE C:\Program Files\Del\SupportAssist\scripts 3 {43 .
SIS R R RBI AT (LinuxSNMPConfig.sh), FI§EFEMEZIE & EFREMALE (Hlan \R) .

TRHZRED, AEFRIRHAFSHER.

ERUTEEERE EEITHASH: sh LinuxSNMPConfig.sh -d <IP address of the server on which
SupportAssist is installed>. fJl#0: sh LinuxSNMPConfig.sh -d 10.10.10.10,
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TRXHEE
FHRERSZFNERBT

FEE MRS BEER BT (Linux)

BRI ABITAT SR, BT Linux FIARS 2 L Fahfc LR B x:

BEfT% rpm —ga | grep snmp, FHHAKRZET net-snmp Fi4E.
B1T cd /etc/snmp FHE snmp BF.
7E VI 4R 22 4T HF snmpd.conf (vi snmpd.conf).

£ snmpd.conf 3% Z # group context sec.model sec.level prefix read write notif, #fi{* read. write 1 notif FEZRIEIIE A
all.

5 1£ snmpd.conf SXHFHIFKRE, 7E Further Information Z 51, AMIATHENAIZE: Trapsink <IP address of the
server on which SupportAssist Enterprise is installed> <community string> 51 trapsink
10.94.174.190 publice

6 EFHBEISNMP RS (service snmpd restart).

B
FHEERSFJNER B

£ Web FHEFhELE iDRAC HIEHR BHr

TBRAIAIT TIILER, FahEcE iDRAC ERBHR:

DNy -

5% iIDRAC Web Bl
¥ Z A > BRSSER > EiR.
EERBS P, WBREPEBRAER.
T%?EU*:E%%EF HafRIEH LT IEDR :
REEBTRR
HFhErt
[
WX
- E#
. Eﬂ:
mE
EERMEERGHEREN S+, HfRit+ SNMP B THETEFE.
# 3 SNMP FneE FERMEIEE .
£ IP B#RFIRE S, BERSET U R ERBRFE.
REALUEE/N\ N Biritit. BXEETMESEL, 15S7 IDRAC Online Help (iDRAC BEHLEEEN) .
8 rEBiRMutFE G, BARET SupportAssist Enterprise BIBRSSESAY P Hhdit.
9 TEHERMFEFHEN IDRAC SNMP HlfEFRFE (2 public) #1 SNMP kim0 S (filan 162) .
BXRIEBMELIER, EST IDRAC Online Help (iDRAC BEHLEEEN) .

O| i Ao {EFRT DRAC ZEMEAMESENY (SNMP) ERMEM R ERNEATE S . EHEEFREZTS
5 iDRAC Bk = 1R . BUIAERFFFE A Public.
10 BEHERA.
Z4R HARRIEL BT
1 7£ SNMP [EBHEREBS o, FAfRIES SNMP v1 5 SNMP v2, RiE8EHRA.

DN -
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iDRAC IR E IHERE A ERLK T SupportAssist BIARSE 2% .

O 5+: BEEREA S EES iDRAC &R EIFMIEE, #5% Dell.com/idracmanuals . iDRAC /7550 “BLE IP &
RERE" B
£ Web R HEF Sl ENFFRVER B
[Tkt 4G
BT EIE AR ERE CMC Web BRHE .
pig

1 ERGRNT, BENBAERE, RERHER> NHESEH.
LR BRH AR T
EVHAEHFEREERS T, RFBANEE4ERIETLUS AERER.
EHHEBHIIRBA T, EZFFRE LB A ERETULE RIESHNER.
ERGHP, HZEYBEERE, RAERETER > EHHEE.
HEET I R R E A EIRE AR
5  BUTLATRME:
BRI FE P, MARET SupportAssist Enterprise BIBR S5 8564 1P Hudit.
ERREFEFES, BMIA—RET SupportAssist Enterprise IR S 225 B BB S HIFAF T £ .

® E CMC HBIARY SNMP B FRERTAR. ATHRESHNRSY, BNESXRARGFEFEHREES

ERAT, HRESRET SupportAssist Enterprise HIARSS 28RN IP Mtk dExT R A B 1% 4E o

BENMRARGERE.
ER BFR P ik 2R SNMP BaBE, & 248 SNMP FERFSI b & .
IP 23R BArEBL B 5k .
= : & -
FIfc & N ZRER B
KT IES
O REMERFERAFNSETEENMEZRZSHAINAEMKE. EXEESHFEMERFESHER, HSIMERE
.
i
1 EBETERKREEREF (W PUTTY) BRIMKEE.

RS B REIRE O

2 MIAECE FHi% Enter #,
B\ snmp-server host <&2% T SupportAssist Enterprise BIAR S 25649 P #utit>PEBERR A 1.
B IFEEERINEEERBFR, A show running - config SNMP 1% Enter #.
Erg& FEENNER Bz H7IR.
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SHER

\
L
Y4
AN

AREIRM T EEE A SupportAssist Enterprise BT Al g EEHZRIME 2.

F:

HEMAR S5 28 =T & R HFa]RE

THRHFBRRE ALK OMSA

ZHFBEEE SNMP R E

'Lx ] *Hf

RN E EFE TP HREEIRR

4% Dell OEM BR %525

L4 Net-SNMP (X Linux)

B2 & SupportAssist Enterprise (Linux) B4 sudo 177 2]#% fR
HafR SupportAssist Enterprise R FAFEF#1 SupportAssist Bk 55 &% Z [EJAUIBE RN
i#718) SupportAssist Enterprise N2 FBf2F H&
EHNFLIE

18] £ RS R AL AR

#E SupportAssist Enterprise FZfa{s 2

ENEL SupportAssist Enterprise

1831 Dell PowerEdge BR %% 22A04¢ &

5P ‘AIJHE%%%EE &5 in)RR

SupportAssist Enterprise AT LABIE AR 77 3% M5 Dell BR 585 -

ETREROER — 75 2B T HEMRE &R AR SR/ ERVIEIEERFNE &, EXMGEREXMGES, RERLEE
5 SupportAssist Enterprise 2 [B]#93% 0. RERE EAEBEHEMS, KEEERZR (SNMPIEMD - EFERETRENGEE
W% &R, SupportAssist Enterprise ﬁﬁﬁﬂ’]E Dell OpenManage Server Administrator (OMSA) X3, OMSA RIER—= N AERF,
EAXRET HARBAEENSMEAGNSITIROREITEN. RELE ELEFHELH, OMSA ﬁﬂﬁiﬁﬁﬁg?ﬁ SupportAssist
En;grprise EBIZER, UHEERSHAUEIRRONEE. AEMNEFHTETRENENNRA, BHSARMRSS
EIA ST R .

@ | 5%: 1384 OMSA, SupportAssist Enterprise 17N SEiEIT 5T FIR A MO 75 3 MR 45«

O 3#: FEARERGTEA LI L% OMSA. SupportAssist Enterprise AT &5 R 85185 T R EBA07 AR MBI H IR IER
GHIRE. BXAETRIENENNRMERZEERER, 18817 SupportAssist Enterprise /i 1.1 Z#FEF%, With /

Dell.com/ServiceabilityTools

FARERIE — e 73R B FRONR M & E£E A iDRAC MRS . XM ED, & LM Integrated Dell Remote Access Controller
(DRAC) £ Hi&#& 5 SupportAssist Enterprise < [BIAY3EO. REGH ELEFEHEM, DRAC FEMEMR. SupportAssist
Enterprise MIBiZER, LUHREHERR ?—’fAﬁ'JLiﬁ§1§IJE’J%1¢ BRARMEEZHITRARIBLENAYIRAR, SR DRAC.

O| 5 RBUSMINZE Dell I 12 AT SERA PowerEdge FR$53E (IDRAC 7 MIEBMA) E2X#.

@/ ;%: iDRAC TATECE Hifiit SNMP #1 IPMI % %838 . {82, SupportAssist Enterprise RAEEIGEE SNMP %% A0EHR .
ARIE SupportAssist Enterprise WM iDRAC & XRIER, LATHIRIESE iIDRAC Web EH| S ERMTERGEHEEE
BSYBIET A SNMP PaBHED .
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ETREENAIN R

BAATEE TR (IDRAC) 733545 Dell 8 12 RAE S A PowerEdge BR$E 82, BETRIE (OMSA) I EEBU T A:
OMSA #1 iDRAC BYZ3RERKIIEE BTG . 7E Dell BI5E 13 KL E SR A PowerEdge BREE 25+, OMSA F1 iDRAC HUEIRE pk INEE
KEAEE. BR, RKETHEMERME RAID AYER R 8Ei8iE OMSA £ /.

- WFEH ProSupport Plus BRSZEL. HEEHHEH O ProSupport Flex AR S5 & A E RIEHE 1 0# ProSupport One AR$5 & L9H91%
%, Dell {4t 3tiEid OMSA HEMIAYIE Z 1R M X TRAE R G AR AR AR I .

OMSA Z2aATF SN 9 K EE 11 1 PowerEdge BR S BEHIME—IA TN

iﬁﬁuﬂ%@‘kﬂﬁ OMSA

ERTETRIBAGEEMFENMEE, SupportAssist Enterprise B3R E1Zi% & £ R %EFHE1T Dell OpenManage Server Administrator
(OMSA) KIE. OMSA RIEBR—= AR, BTN ERAEMNEE ESMHAHMNEITRL. RS LREHFHBITOMSARE, RE
ZEEEEEBEHELE, OMSA RIBESE RER. SupportAssist Enterprise HEUH A IESR B & VER, LURBIZERETIERE
i@, BX OMSA IEZ{ER, &8 Deltechcenter.com/OMSA.

(D | 7: SupportAssist Enterprise Y #) OMSA ki &g < E PowerEdge FREFHR RURBRER[ LEITHRIERGMR. FXE
Y E OMSA lARIER, EE 1 SupportAssist Enterprise M 1.1 7587, MLJy Dell.com/ServiceabilityTools.

SupportAssist Enterprise BES7EIR & E EEITERMREE LA OMSA fRAR. BUATERT, HRMIRSHFHITETRIBAMMA,
SupportAssist Enterprise 1§36 IEi% & F 2B D L5 T I OMSA R,

MRIZIF R L ZE OMSA, SupportAssist Enterprise SR RIEFIATEIZIRE L TEHMZEZ A OMSA A&, FIAE,
SupportAssist Enterprise #Ef5 & TH %% OMSA, OMSA RERSERERFTTEAKRESTF. WREEFLRE OMSA, %

BRENRESERA A KREE OMSA. EELUIFERE OMSA, AILUERR&BHAE R EHES > REK/FA LK OMSA i£1T.

NRIGF LB L% OMSA, SupportAssist Enterprise £341iFiZ OMSA A2 & 5 SupportAssist Enterprise B OMSA HEFE R A< T
fic. WRME OMSA RATZEMBIMA, BXFEIZAHREEIA OMSA A, SupportAssist Enterprise iR IEMIAEIZIX

% ETHAMFAR OMSA. OMSA ALK BRI FTTEBIREST . MREBIEFFRHAR OMSA, ZEFHRESSETA A
EFAR OMSA ATH. ZAELIEHSH OMSA, FILUERREBIAEE EAES > RI/FA K OMSA £ .

@ 3%: (X FHM OMSA WIBITEAMA (n-2) EIEFHEE] OMSA A n. MBRFHRBEEFAR, WARERE EFAHTFEHIA
2% OMSA. fflin, MRPFFZ EEBRET OMSA 4 7.0, {HENA OMSA AR 74, MATIN OMSA A 7.0 FEhFRK
B 7.2, FEARE| OMSA [F& 7.2 25, WAEREEEHAER ENE LTS > RE/HA%K OMSA ERFALE OMSA kA
74, HETMUAFHTEHHHARE OMSA [k 74.

S MBI EF SupportAssist Enterprise 3 m A4k OMSA B, BT OMSA 2 H{REE7E SupportAssist Enterprise &
sz, NRELIEREDTD AR OMSA liZA, SupportAssist Enterprise ~4 X T OMSA. FEXMIERT,
SupportAssist Enterprise R £ B T# ) OMSA [RATEIZZ & ERERHL OMSA.

®| 3: T OMSA R EBURT Internet TEEE FINLZETE .

0)

MR ZE EERRFEBITEILA OMSA FRAK, MiZZEHWREE _LLT?J"‘/IE-%

(O | #: BT Citrix XenServer, VMware ESXi 2k ESX K& &7 X #§ifid SupportAssist Enterprise &R % OMSA. EiF

SupportAssist Enterprise #iX &% & FRUBEH AR, YAFITEMRLE OMSA.

PSR
£ SupportAssist Enterprise & 28 FH4% OMSA

X FFERNECE SNMP & &

Fik SupportAssist Enterprise MUMFEAME &, WELRICE FFER (SNMP [EMF) L ZRET SupportAssist Enterprise IR
25, ALE SNMP IR E TR EIRZHERBIR, HRREKBIZEZHEIRELE X E151T SupportAssist Enterprise BIARS525 .
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SupportAssist Enterprise =& HERE BB E % %A SNMP IR E, flanig&iFERiEAERE T SupportAssist Enterprise BIIR S ES. &
AT LS I SupportAssist Enterprise BLE IR & B SNMP IR E, FATHEERMIEEZ. SNMP EEERNREERERETEARSTIHE

Ko 3 SupportAssist Enterprise L& % & #) SNMP & ERY, &&EER o IEAEBE SNMP IR7S. IS AT DABERTE i &R S
1 LH{ES > BLE SNMP ETUR BB B ik &8 SNMP iR E .

@ | #F: BBV ER SupportAssist Enterprise B E X MNEEZH SNMP B/, X EHNERBFHIEEAREK
SupportAssist Enterprise F1AR 552514 IP bt .
iEPS 2

{83 SupportAssist Enterprise Bt & SNMP i& &

I EXREK

R LA IR & B EAIRIE R S 1P Hudik A0 iDRAC IP 33E#E SupportAssist Enterprise FUAM () —MRFH/. EXMERLT, &

ENHEAMNE—IEEEREMMIIAFIZER. SupportAssist Enterprise 1§i@iT#{E RGN IDRAC Wk Big & MER. BHTEITH

B, SupportAssist Enterprise & X£EE & HIRIER S IP HuhtFn DRAC IP H#ittt, HISZIZEMAE—FE. U T RIFE LB HITHA

TA:

* SRETIRERZH DRAC MEMRIFHITREE, HETRENRSREE—NZEFRG.

- WERSKEDR, ®&EEERAENTIRNERRE.

© WTFFHUERGER - AAEERTRENETEEMEETIREE. B#MIF, MREFETHRERSTIR, REEDFRED
BRIERGWE. 1BR, W3R SupportAssist Enterprise To3AFERIRIER S IP HbEIER &, NSEE DRAC WHERGKER.

T EHANEFE T Z60E - BEBTIRERFEWERZIER. {BINER SupportAssist Enterprise To3EERRIER S 1P HilihiEdE
3%, MiET DRAC ERLGIER.

W E EiRF & R R E A o) =

RIS PowerEdge BRSF88 25, SupportAssist Enterprise i B LA IR SR B 7] 881 1% 21 AR 52889 Dell PowerVault MD RFITFHEREFIRIE
R, BEENEREEBETREERSSE L Dell OpenManage Storage Services (OMSS) M FBIEF A RRER. HEAIF
SupportAssist Enterprise ZEAR 88 £ B &% % OMSA B, BUABR THSRE OMSS. MREBERZFELFANTEHIHLRE OMSA, 1F
HiRERT R % OMSS. &M, SupportAssist Enterprise ¥4 FoiA 1 MEI B E RN EIEIE & LA L £ NEHRIE. EEEENEHREE
LHMBRE )RR, SupportAssist Enterprise &9 X BXHIAR S5 88 B B8 I =5,

Y ¥ Dell OEM R%E2

71N Dell By OEM-ready & & (MEh#aLE MR Dell ) /5, XLERZFIRBIGERIRMIERIS Dell BHEMR DL, FBEARAT
Dell #rAE &RITIEE, HIINERLIE, BEIERS) (WREZFEHLER, SWIFMZIFRANA ProSupport Plus, T =) ##E F.0
Y ProSupport Flex 3% H [E12#EF LB ProSupport One) AR ProSupport Plus R 25, HRTAF X3 OEM Bi& & . OEM-ready &&F1E
ProSupport Plus & 2 1 LAMGREZ FRFIE -

BNl R HET Dell Al RARSTFHRM X, FUATHMXIFRAIMSIEREERRS

S5E Rt 3t EFIRR S RHITRENRE —HE, Dell IEIUIEIUEAT A SupportAssist Enterprise TIEE AR E RS IE BB 1E.

23 Net-SNMP ({¥ Linux)

CIE =45

RIRUEBRROA KB RENRE.

XFIES

SupportAssist Enterprise 2GRS SNMP RIBMIZFEIR &L HEIR. Net-SNMP 88 —E SNMP LR, HA 83 SNVP KIE,
FEIEIT Linux IMERGHIIEE F, WAFIR%E Net-SNMP LL5t 15 SupportAssist Enterprise HEUTER .
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2
1 BT Linux BRERGANIR & FIT &R
2 IRIERERZEENUTHS:
Red Hat Enterprise Linux, CentOS 1 VMware ESX: yum install net-snmp
Oracle Linux: rpm -ivh net-snmp-X.X-XX.x.X.xxx.x86_64.rpm, E & x x-xx.x.x.xxx.x 7~ rpm X&& P EIENRAS .
SUSE Linux Enterprise Server:
1 zypper addrepo http://download.opensuse.org/repositories/net-snmp:factory/SLE_12/net-snmp:factory.repo
2 zypper refresh
3 zypper install net-snmp

BL E SupportAssist Enterprise (Linux) B sudo /58]
PR

£ Linux #BMER G+, BE sudo iF IR A PRIGEMIR FBITR LGS HEIENIR. WRESFEA sudo FFIF”{?ET SupportAssist
Enterprise HRMITIZIEE, MABMITIAT SBLRIF SupportAssist Enterprise MLFNE IR TN RFERER

AR

BIREURBIRBIRMA RSN EREREEE.

pig!

1 TAHARED.

2 ARAPKREEXBRERF — A useradd user name -d /home H% Enter #,
3 $TFH /etc/sudoers .

4 fE requiretty T EFBANIES [!]. B30 Irequiretty

5 RIEBMARERMATHZ—:

oHl ALL=(ALL) NOPASSWD: ALL — X#RAFHIETER IR
user name ALL=(ALL) NOPASSWD: ALL — {NIH4FEFFHEFMR.
#1757 /etc/sudoers Xt

Tlﬁﬁ SupportAssist Enterprise B 12/
SupportAssist A 5585 Z [B]RYE S AL

LT SupportAssis Enterpriset HIBR 5884 BETE 5 Dell $EE R SupportAssist AR S5 &7 1R(E -

EIEMIFE DB R S HIMEER, BRItE—HRH.
BREEIMARES LEE Dell,
J3 T #afR SupportAssist Enterprise N 2 [F 8955 SupportAssist BR$52ERINEE
4T SupportAssist Enterprise N FFEFBIAR 523 A AE TS EIE R T Y B #R:
https://apidp.dell.com 1 https://api.dell.com - SupportAssist AR S5 82 IR .. FERZE T SupportAssist Enterprise HIBRSS 88 L,
ISR AT LUE R Web %2835 8] LU RALE : https://apidp.dell.com F https://api.dell.com.
https://is.us.dell.com/FUS/api/2.0/uploadfile - 1§ M RS E 2 L H B H PRI EH RS ES.

https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk - %A /N AT 10 MB BIUEE ST EH B H P A EHARSE-

https://downloads.dell.com/ - Fi-F T Dell OpenManage Server Administrator (OMSA) 3R EXEHY SupportAssist Enterprise iR
KEE, FERCHFA R, ER%ET SupportAssist Enterprise BIBRS 25 L, WIFEFATLUER Web XI5 e8iA LT
fLE: https:/downloads.dell.com/

EZRE T SupportAssist Enterprise BIARSS 22 L, 30iFimO 443 2R ST, LLATFiAIE is.us.dell.com. downloads.dell.com.
apidp.dell.com #1 api.dell.com. FTLAERA Telnet & umsRiMlitiEsE. Hlan, FEHUTEH4: o downloads.dell.com 443
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ELRET SupportAssist Enterprise BUIRSS 85 £, HIEMKRIEE 2B IEH.

ﬁﬂ%”‘**? SupportAssist Enterprise BIAR 88 2B T KBRS FZEIZZ T LM, N7 SupportAssist Enterprise FELERKIBIZE -
BRI ERIEREEE.

MRBEEBAEE, BRABHMEEERR, WRBH—PHHE.

ij18] SupportAssist Enterprise B EF HE

SupportAssist Enterprise ZEMI MU BRI RSB HMHEHES:

7£ Windows _E:

Windows E#HE&

LI HBITHEF (C:\Program Files\Dell\SupportAssist\logs).
£ Linux E:
+ Var B

L HEICEF (/opt/dell/supportassist/logs) .

MB{BRXHESRE L 1159 RIBRASGHEENMRX) SIEFEHEFERAERERCHRb. HEXHESHRNHERER. ’E‘ﬁiéﬁ
REF, BREXGHE® R A applicationlog< &zt yyyymmdd #7HAF . SR BENGEENREBEEX, NS EshWESE. Xi
BEFEHREREE 2 BEENBYIBERSE. f, TR TEN BB E:

application.log
application.log. 20161101
application.log. 20161102 .zip
application.log. 20161103 .zip

AECHIGTE 30 RIEMFEFER.

HEXHEE logdixml XHEHHUTE (XESE) HNMBERBES: FATAL, ERROR, WARN, INFO #1 DEBUG, BB &%HkE
OFF 1 ALL. logdj.xml SZH-HRILE J9 C:\Program Files\Dell\SupportAssist\config (# Windows Z&%i5) #1 /opt/dell/supportassist/
config (F£ Linux &ZtH) . logdjxml 3 ERROR {E¥§ =4 FATAL #1 ERROR KB HKES, BN FATAL AR T
ERROR.

EHXRLIE

SupportAssist Enterprise A LA S gEHAMREHNFIF R, AIFREE 60 HMARZEL 9 MELER. B, RMEFWER] 10
S E BRI ER, SupportAssist Enterprise & BEFIZIREE THIER . #PRNSHEIEIHE R L HWERNITH—TLIE, L
FEEHITEMEHEY, MASCETLENIIFRA. EHEPERX TR 30 585, SupportAssist Enterprise B ahiERRIZI% & HI
#IPER, MEEFERLIE. AXEFBRANESER, BSR T HREFER.

17iB)_E T3 HE R #E BN

ETHEXEBHR/EXERTRAREHARENINEFESERS. —BiER T ETICHEXHEE, ERATATEEA SupportAssist
Enterprise BEI ARG FHITSMBEEE.

TR

BEifyie] E X HE, 1ﬁ$?ﬁﬂl7ﬁ= ZERERERRFET) . BENFARNEEE O P ER LT EXA.

#¥E& SupportAssist Enterprise 2 {E 2

£ SupportAssist Enterprise fr@l X P ERRE LB HXT.
e, SRREXFRE, EEFAUEEUTHE:
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SupportAssist Enterprise kg 7%
7EA 1D

TREE SR A

W B E XA
BHAEIER

EIEJZ SupportAssist Enterprise

ISR LUARIB ISR REFENEL SupportAssist Enterprise. fEHEEES, ERJLUESHEFEERE, tWRILLE Dell IR IR. HISTENR
mFLURE, HEEHNRREMT Del #1T/=Me#. uTE%AWTTWMMWﬂLMM%W¥%¢ﬂﬁSme&MBmmme
BES.

ENEy SupportAssist Enterprise (Windows)

A&
PUETE B A PR & R 2l & 3 SupportAssist Enterprise BT TERIAR S 28

2
1T REBEBRERFRIT TSR —:

7£ Windows Server 2012 2 2016 £, fEERBE A, RERTHRER. EFEFS L, RHEfEREN. ERHEHR
L, BRESERF.

7£ Windows Server 2008 = Windows Small Business Sever 2011 &, BFFt4 > IS5 > IBFMTIgE.

LRI BoRE B S E R R O
2 i%%% Dell SupportAssist Enterprise, JAfGHHEX.
Itk B4% B 7=~ XD {5 A Dell SupportAssist Enterprise ZEEBFEE O
3 BET—H.
Itk A< &7~ Dell SupportAssist Enterprise 457 % 1 .
4 EEBR, RERET—H.
@|3#: MREREEAZR Remote Collector, KRGS RIEMEER B Remote Collector /SHEE SupportAssist

Enterprise.

S ERRIREO.

5 MEEEMThIIRPIEESENERER, REENER, RERTBE.
BERBRIEFEO.

6 BEBE.

@ | 5%: 7 Windows Server 2016 &, FEHIELELHITH, FIMA HHTEETESSRER.

N2 EREEETEED.
7 BEHEZER.
SupportAssist Enterprise TR7E 2 E1%k -

E0#; SupportAssist Enterprise (Linux)

B &4
IR AR PR B R 2 % % SupportAssist Enterprise FiZEHIBR 525 .

DELLEMC



"
HFLRBEED .
RS ZE /opt/dell/supportassist/bin THE.
AN ./uninstall F#i% Enter #.
EQREEIE, BN co

®| 31: (R EEA L, Remote Collector, RESIR RN ER L, Remote Collector /5 13 SupportAssist
Enterprise.

5 MIBRESHMAREELR, BEHITTEN—BEERE:
o ERkERIGHFFRENE, EEAN n.
ERMBRIE, EEA v,
6 INEREIEIFTIEMRME, EIRT SupportAssist Enterprise 1%k & E 3t M HIHE -

J;(N[\JA\EF_

FEEN4 & 7~ Dell SupportAssist Enterprise E1E5ERH 2 .

£ IR RN TEIE; SupportAssist Enterprise (Linux)

AR

TRIRUHR A PR B 3% 3 % 25 SupportAssist Enterprise FTEHIBR S 25 .
TR

1 7% SupportAssist Enterprise FR7ERY A% LITHLRiHE O .
2 RIYEE /opt/dell/supportassist/bin 343 .

3 A ./uninstall silent F1% Enter $#.

1171 Dell PowerEdge B 58589X

TR UBE M AR 55 2R B S B R R A FVIRIRIA A PowerEdge ARFSERHIR R TRIEM THX KK PowerEdge fi 588 R H A SR

B2,

. 21: PowerEdge AR 5522 R0RFl

PowerEdge FRE=Z K # BREH/B SRR BREHFES =G
FoR PowerEdge x9xx PowerEdge 2900
Power Edge 6950
E104R PowerEdge yx0x PowerEdge M600
PowerEdge R300
Power Edge T105
ENR PowerEdge yx1x PowerEdge M610
PowerEdge R310
PowerEdge T110
F2R PowerEdge yx2x PowerEdge M620
PowerEdge R620
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PowerEdge FR&=Z K # BREH/B SRR BREHFES =G
PowerEdge T620

E131¢ PowerEdge yx3x PowerEdge M630
PowerEdge R630
PowerEdge R730

F1AR PowerEdge yx4x PowerEdge R740

@) F: EMSHEERTH, xRTYF (0F9) , yREFH, flIM, RFT. FFFRRABHF[ABUT: M= ERX;

R=#2%5; T=#%.
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SRR HERR

AT ER R4 T 3 2 2701 B SupportAssist Enterprise BT RJ R & 4 BBl B #H TEPEHERR R ER S B .

S

223 SupportAssist Enterprise
SupportAssist Enterprise ;¥ it
$TFF SupportAssist Enterprise Fi A&
& SupportAssist Enterprise
ToERME &
T AR ISR RS
Fe3E I Remote Collector
W
SFANEZMEE
K% OMSA
KELE SNMP
BHFARAH OMSA T
ToEEE SNMP
FoSRUIE SNMP Bt &
FeiEZR 2 OMSA
T ERHIE OMSA R AR
3 HF OMSA
TEhENg &
TFEBERGER
BREEBHNEHTSEREERSER
TESHES
TERERGIER
LIESR T
BERARGEHEERY
HIPIRR
BEIEH
ToEdmES B R
EkielFeES
HRIES
SupportAssist Enterprise AR 5%

s HAhRSS

c REM

£ % SupportAssist Enterprise

IR R EE SupportAssist Enterprise BHBE 6158, EHITIA T#RE:
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RIRRFEITHR 64 \IRIERS.
*  FAIRE % SupportAssist Enterprise FTTERIAR 5588 L sk L {E M E b SupportAssist N IR .
£ Windows #{ER S £ — HRARBETREREFE, AREEUBBERGNEBITUEIRE.
+ fE Linux B1ERS L — HIREHREREFHAINUR.
© BHREREZESHFRTIHUTE 21F Dell REZHNAFFRER (PI).

TR IZE R 2 SupportAssist Enterprise FIAR SR EBEKMEE. MRBI KBRS FJIGRSF[EXDEHRN, HEREKESP
MARIERSBF|NIEBES.

SupportAssist Enterprise ;T fiit

INRTEEM SupportAssist Enterprise BHBEMEAIEIRE, EHITLATERIE:

«  I&{FZ¥E SupportAssist Enterprise FTERIAR 5528 BE B EER Internet,

#n4R SupportAssist Enterprise Fi7ZERIAR 5585 1M1 (K IRAR S5 83 1E #5 BI L BAM, IE7E SupportAssist Enterprise & > KB E R EH
MANRIBERR S B/AIFHES.

«  IGFZ % SupportAssist Enterprise FREERI AR Z IR IEE BB IF /.

© BREFTREAEREAER, flnEFE. BK. BTt EIESEEN.

© IFWRERIESE. FARIESEME Tt FE P FEREIERETRBEANRE.

o IOERTAE ERIIR O 443 S FATFIRES, LUEIIE) https:/apidp.dell.com #0 https://api.dell.com.

PITRGEIERR, HIRRINEIZR] SupportAssist BREZ 85, BRPUTIEZEMIXAUER, BESEHITEZNR. MRMXKD,
1B L] Web Jlis88, B XFTHF SupportAssist Enterprise BPREE, AREZiRITMH.

- HEEMZREM.

TH SupportAssist Enterprise Fi A &M

R EFTFF SupportAssist Enterprise AP BEETRE R3] SupportAssist Service I SRR, EHITUTERME:

WRUEEBNARGRSFAEMNRM A KA ERRSSE.
- X EFFE 5N Dell SupportAssist RS . B X EFE N SupportAssist BREZAVIRAE, ES 1% SupportAssist AR %% .

BT C:\Program Files\Del\SupportAssist\logs (#£ Windows £) 5§ /opt/dell/supportassist/logs (7 Linux £) BYEECH
application.log, LAIRRANE LM ALE 1.

% 3% SupportAssist Enterprise

R A% F 3| SupportAssist Enterprise BHBEMEM B8, FHITIA TERIE:

AT E RN kA 2% BT SupportAssistAdmins 5 SupportAssistUsers F§ F2AHY K 5 :
UEBRSMTHAGSSETYT, HFBAUTHS: net localgroup SupportAssistAdmins F net localgroup
SupportAssistUsers. IRiZMAFM A7 SupportAssistAdmins 5 SupportAssistUsers A T~ 5IH, ROIGiZF Ak A5
B 3EA SupportAssist Enterprise I F4H.

EBABPARME| SupportAssist Enterprise FFP4H, IBUAEER ST A SERF, HEAUTHS:

* net localgroup SupportAssistAdmins <Userl> /add— %% User1i%&/NZ| SupportAssistAdmins f F4H.
net localgroup SupportAssistUsers <User2> /add— %% User2 71 SupportAssistUsers F F4H.

R F MR T SupportAssistAdmins =X SupportAssistUsers Fi P40, M 6l# SupportAssist Enterprise Fi 4R, SREFHA M
B4R
) SupportAssist Enterprise A F4H, BUNERR BRI AG SRR, HBAUTHS:

net localgroup SupportAssistAdmins /add - £J# SupportAssistAdmins F F4H.
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* net localgroup SupportAssistUsers /add - filljZ SupportAssistUsers Fj 4.
« ERRAPRME SupportAssist Enterprise FAF4E, IHUUEBRSHITAG SRR, HEAUTHS:

* net localgroup SupportAssistAdmins <Userl> /add— %% Userl5&/N%E| SupportAssistAdmins F F4H.
* net localgroup SupportAssistUsers <User2> /add— 1§ User2 i&/N%| SupportAssistUsers F F4H.
ISF Dell SupportAssist k% R EIEEIEIT. BXUAIIUE SupportAssist AR HIIRZS, 1EE 17 SupportAssist Az 55 .

ToERMILE

WMRRERER FERMRERS:

WMRIGEFE DRAC, 15HHR IDRAC B %R % Enterprise By Express 1 A[IE. XML E L Enterprise B Express iFAIERIER, 1B
2% Dell.com/idracmanuals 8 iDRAC A/ #5E+HH) “BEIBIFAIE" 5.

TERIGE 2 Compellent FHEFEF, EFAIR SupportAssist ZE Enterprise Manager 28 . & 3%7E Enterprise Manager /2 F
SupportAssist BI{E 8., &SI7 Dell Enterprise Manager EFE53#57, MHEF Dell.com/storagemanuals.

MRBETBERINRFHITHRIFEMN, FHRIEFNEERERN. ERRERFEER, TURBREERE. EMEHEKFRSE
H—NEREENH.
EMEIERE. HEREMIDEE.

MRER—EFEIRIELS, 87K SupportAssist Enterprise oA RMEE, BEHATLLTERE:

RRREBSTTH. BXTHFEERSHTETIR, 1BSIR Dell SupportAssist Enterprise A5 1.1 Z##E7, Mt Dell.com/

Serviceability Tools.

HIRRINEENAREZHEHEE. BXRRAMEENTOREHNER, BSEAFMEE.
I MR % SupportAssist Enterprise FrfEHUAR 5528 RE B I 811X &
IEFrIR MR EEIE (APRFERR) 2T IER.
MRERIHSRPZETEETEXHRARM, FEIXNRMEE.

AR S5 2%

MRZBIRBIRFERFEREDRIMARSHE (ETREHNEN , FEEEFEITHZ Windows BIERS:
« HEFFTRENEREREE EEFAFEERNR.

« EIER &R ETEIEIT Windows Management Instrumentation (WMI) AR5«

o WMREBMIKREFLE, BHEF msdn.microsoft.com LR “FREUZIE WMI ERE” HAR TRV,

MR BRETRBBIERGEMEEDRMARESZE (ETREMIND , FAREEITHE Linux BIERS:

o IFRIBEAERESREIEE EEA root. BRAFSK sudo AR, IREIRHET sudo AARNAFAZIEB, RN
SupportAssist Enterprise Bt & sudo Fi . H&RECE SupportAssist Enterprise (Linux) B sudo 58] 4ZBR .

o IFE&EEAEIEIT Secure Shell (SSH) BR% .
- WIEREBRBAT SSH EWEIHE GUAABR) .

R ZIBITIRME DRAC IEHE2RMARS RS (RIBUEM)D , #RTE DRAC E&R%E T Enterprise 3 Express 1 A[IE. XML
223 Enterprise 3% Express FAIERE S, 155 Dell.com/idracmanuals £ iDRAC B/ #57EH R “EIRIFRE” 245 .

WREIRHEIEAR TR &M SSL MER A IR E J9 256 Lz ES, SupportAssist Enterprise JoiERMIE % :

a % Azul Systems ®ufi EIR{HAY Zulu Cryptographic Extension Kite

b BREGHTEHRR MG

¢ ¥% local_policyjar 1 US_export_policy.jar X {4+ & #IF5ME 2 %% T SupportAssist Enterprise B LRI RHLE :
*  1£ Windows _E: C:A\Program Files\Dell\SupportAssist\jre\lib\security
e £ Linux k: /opt/dell/supportassist/jre/lib/security
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d  E#EE) SupportAssist BR%%, REEXILIRE.

Trii&

WRIGE R Equallogic PS T#1iEFES -

IRIZIE & L IEEIET Secure Shell (SSH) #1 SNMP AR «
RREERFINEEESPIREEZHOETESE 1P Holit.

I ERIGF 2 Compellent SC R FIEMEIES -

iRiZI% & EIEFEEIT REST BRSS.
EfRIR 27 Enterprise Manager H1 /2 B SupportAssist. 37 Enterprise Manager /3 F SupportAssist B8, &S(7 Dell
Enterprise Manager EFE53 755, MiEJ Dell.com/storagemanuals.

WRIGE R FluidFS NAS % %, 1EilRI1ZIE& _ EIEAIEIT SSH RS-

2%

FRiRIZIE & L EEIE1T Secure Shell (SSH) #1 SNMP BR% .
mREE LERETBARE, BRAGERNNIESESFIREEAZESE.

k]

iR1%1%& % L IEFEIRIT Secure Shell (SSH) AR -

NS

EXF HITKIT YR TR HERR -
s fARZY% _EIETEIETT Secure Shell (SSH) AR%S .
TRIRIBEA SSH EFEMREIE. SupportAssist Enterprise 1 SSH S EFERI & % .
ZEX} SAN HQ & & I TEBEHERR -
ﬁﬁéi]ﬂ?%g HKLM\SOFTWARES\EqualLogic\PerformanceMonitor & Dell EqualLogic SAN Headquarters 1% % B AR 55 25
RERFMER.
RIRLZELXBBEMERESR “Ful” , logdir BEHE.

TR RIEC AT

WNRIEAC RN E B ° FRRMEI AR

AR E AT LA SupportAssist Enterprise BT R &R BR 552517 [ B E B s R MBI A AR 5583
THIRIBER B EAEMNAZ AR 500 MB WA AE = AT 2% &%,

MINEERBERRMARL LMK O 135 2B ETH.

WREKE OpenManage Essentials (OME) iEfLeS, M RIZEEALEEH RS _EX9IETT OpenManage Essentials kg7 2.3,

WREILE Microsoft System Center Operations Manager (SCOM) i&RczE, MR % Lg% iE BT Microsoft System Center
Operations Manager #l1 System Center Essential B Dell Server Management Pack Suite RRAS 7.x.
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ARERRIEE ISR M RS EE R % Microsoft .NET Framework 4.
c WRERIEEEEEBIIRSE LE R R EERRS.

Jo3E375m Remote Collector

205k Remote Collectors T1H & 7~ o Fo BRI Remote Collector A7 :

FIAR BT LM SupportAssist Enterprise B R 2= 7EBIAR 55257 101 Z4% Remote Collector SR INEIRIAR 25
TRIRIBEIZ E Remote Collector FI RSB #8iT 500 MB B H] A f £ =88 T 2 % Remote Collector.
N EIRE Remote Collector BIZ % LHIiRO 135 2B ST

TRIRIEZERM Remote Collector BIARSS 28 EZ BIAR R SupportAssist Enterprises

IR EIRAEIRE Remote Collector HIAR %578 L&k R % Remote Collector

Iiﬁ%ﬁ?%

IR IZ1T SupportAssist Enterprise Bk 5585 T A E R B E 1% B HIEHC ST Remote Collector, #REXITAJRES RBIR ° WA ERE
RS HBUkE)RET, ERLSE5k Remote Collector T _Fth & BB RIS, EABURTF SupportAssist Enterprise S5iEfsSk
Remote Collector RUZEFEIRZS . MR B REFFFEERTS:

HRIRATLAM SupportAssist Enterprise B RZEERIAR S 2171912 1% & BB 823k Remote Collector BIAR S5 85 -

%F Remote Collector, i&#ifR Dell EMC SupportAssist Enterprise AR 5571 & Remote Collector BIARSS 3& LT BITIRE.
&R, 1§k Dell EMC SupportAssist Enterprise OME j&HEC 235} Dell EMC SupportAssist Enterprise SCOM &L 28 iR 5574
WEEREMNRSSE LA TEITRS

iRm0 5700 7E SupportAssist Enterpnse R REAMBRS R LTRSS

EkgAﬁﬁ

MREBEILFER cov XHESANSMEZIHBR B, BFHITUTEHRME:

© AR csv XHEM. MBEYVE, BTEH osv BEHRHFERTFENES.
© FAIR csv THEKRIRET,
EHRRIEARIE cov X P RIBHRER
MRFLEGEZHAZSN, B cov XEBRR THEBIFL IR RETAXEEERSNEENER.
HRERE SN 2% & PR,
MR EECRMEEFA:

a  WRAEERMEENAEIRES. AXFMRENIREFMHNESR, BRI RELBNEATH “GHRETF “B
o BEERARMBENEFZ.

b EMWIEFMRE. BESREMMILLE,

K& % OMSA

MREZFRET A R ERE OMSA KA

B FARE/FAER OMSA LI, EiREZ LR OMSA. iHBRIER SupportAssist Enterprise &2k 4% OMSA.

NRRE= ﬁ):ﬂwﬁziﬁlilihuﬁi OMSA &%, FERINZRZFHEREZE LFHNTHMLRERZINA OMSA A, HXEINA
OMSA IARIER, 2% SupportAssist Enterprise A5 1.1 Z#5E 7, BIHEJ Dell.com/Serviceability Tools.
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FHBE SNMP

WRRERR A‘ ARBECE SNMP IR, EHITIATRIE:

B EFABCE SNMP SR % LR E SNMP IR E. 1FSRIET #/A SupportAssist Enterprise L& SNMP % & .

MRREZREMIERINTER SNMP B E, BERIEEHFHEE SNMP IRE . BXFELE SNMP I§ERIHER:
T FE R iRER S P bR ZE SupportAssist Enterprise BIAR S 22 8k WL IAISIER . Fohfl SRS SENWER Bz,
FFi@id {8 F iDRAC IP b7 &= SupportAssist Enterprise BIARSEES: (@i Web REFNELE IDRAC RIZHR Bir.

Bk A/ OMSA ATH

MREMZEZET A‘ AFIRA K OMSA AR

Bt R /AL OMSA %I, 7Eig& %% OMSA. iE&51E A SupportAssist Enterprise & 228, H4% OMSA.

* MREESHEMNIEMINTTR OMSA B, BEFRINZNEH AR E LFNTHFRREINA OMSA IR, BREIM
OMSA MARIEE, 15517 SupportAssist Enterprise M7 11 Z#5E 5, ML Dell.com/Serviceability Tools.

ToiEBLE SNMP

MRGEEET ° TSEBCE SNMP K%

B iR MILE I B IEH.

HfR SNMP 550 (162) & FHFRES.

BaiRBA K% B IEF.

Bid AR E SNMP AT Ei% &R SNMP IR E .. 1§ RE /A SupportAssist Enterprise L& SNMP 1% & .

IR SNMP BB IPRL Y, FILAFEHECE SNMP. BAFaIELE SNMP & EMIRER, E51:

T iEi IR IE R S 1P #iHER N ZE SupportAssist Enterprise BIARS% 28 Sk BN ISIRIER : Tl B RS BINEIR BT,
it Fif i {E F iDRAC IP H#HE# N E SupportAssist Enterprise BIARSS2S: 1BRidfER Web R EFHEE IDRAC HIER B R,

JoiEWHFE SNMP Bt &

MR FETR ToSEIEF SNMP BR R4S :

« TR DNS ELE IEFA.

* IR SNMP im0 (162) & TFFT RS
TRiRRE AR B IEH#.
FEABCE SNMP AL E & H SNMP 1R E . 15BR{FH SupportAssist Enterprise Bt E SNMP 1% &
WRRZ[/IBEITHR Linux BIERS, EEFHB SN snmpdtrapd RS .
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ToiE &% OMSA

MRIKFER ° TERE OMSA KA

I&IF M &R % SupportAssist Enterprise FRZEHIRR S B2 AE T I 1T %I &
© IERTRMEENEZEIE (BPRRMER) 25 EH.
« MMRIEFEBITIR Windows BIERSE:
IEFTREN ERAEL & L REAEFTEERNUR.

FER 3% SupportAssist Enterprise FT7EAAR 5535 LRI F2 % & _EIEHE E) Windows Management Instrumentation (WMI) AR35 .

7E R % SupportAssist Enterprise FRfERIAR 88 £, MIBREMRIGLTF C:\Windows\temp X+ I
INRIZ & IEFEIBIT Linux BIER S -

I6Fg & 2 B EIZT Secure Shell (SSH) BRS -

BHEREBRAT SSH ZWBIIE (BUAKRBA) .

EHERENERESERS LR A root, ﬁﬁﬁﬁﬁF"ﬁ sudo FA AR, NREIRM T sudo AFPHA AR FNEZRD, HHRA
SupportAssist Enterprise B & sudo P . EZRECE SupportAssist Enterprise (Linux) B sudo 158 #ZBR

WRIZRERE T FIENETE OMSA *E?&i‘zf" AX OMSA XEFMEZER, 1FEIR DelllechCenter.com/OMSA E#Y
Dell OpenManage Server Administrator Installation Guide ( {Dell OpenManage Server Administrator Z3E35R) ) FHI “Remote

Enablement Requirements” (ZEBAEX) 5.
o FJIFiRLEE OMSA. EFEIFE R SupportAssist Enterprise Z2E 87 4% OMSA.

MRREE 1‘U=1759E/£EJ?.1}JTBEZ OMSA &%, BEERINZEEHEREZ LEFANTHMREEINA OMSA A, BHXREBH
OMSA WEARIEER, 5515 SupportAssist Enterprise i 11 Z#F(87, MiLA Dell.com/Serviceability Tools.

@ | 5F: FHFEM 32 (Il A B9 OMSA FHEF 64 (A OMSA. FEXMIERT, ELFENHIMEE OMSA X, REETER
SupportAssist Enterprise 223t OMSA. HxiEi3/#M SupportAssist Enterprise 23 OMSA HiiBH, iF&E M SupportAssist

Enterprise R4EHZ OMSA.

o3RG IE OMSA B AR

WMRER—FEIRBEE, 357~ SupportAssist Enterprise JoiAIIEIR & ERER OMSA IRA, EHITATHERIE:

BHEETE LRSS P RS IRIRSEE, Egﬁfﬁ‘éﬂﬁﬁ?&'ﬂ?@é
BUTERENR, HEREINEEZS Dol FTP BRB 2. HSEHUTEENIR,
WIRIZF BT OMSA H&%o

o EHFEIR L% OMSA. FSRIEH SupportAssist Enterprise 22258 7% OMSA.

MRREE ft)zmi‘ﬁzfﬁkl)]xﬁk OMSA &%, BERINZEEHER T LEFANTHMREEINA OMSA A, BHXREBH
OMSA MEARIEER, 5515 SupportAssist Enterprise i 1.1 Z#F(87, MitA Dell.com/Serviceability Tools.

A X #F OMSA

mRRFER ° A ZHF OMSA KT, IEHATLATHRAE:

BEFZRFHEFIN B AAR OMSA,
Wi F A RE /K OMSA IR, HIZIRE LERLE OMSA. 1ESRELER SupportAssist Enterprise 2228 7+4% OMSA.

vz Yl I A=)
MRREER ° FEVIER &R

DALEMC


http://www.delltechcenter.com/OMSA
http://www.dell.com/serviceabilitytools
http://www.dell.com/serviceabilitytools

© BERENHE DRSHIPHERRSHEE, SEUENBRASE.
c RIARERTCITAHERERIMGE.
+ MAREmOERE ERTEITH.
«  WRBTIREILE P kA9 757 SupportAssist Enterprise FURIN T %%, BRIAZIZEH PHIEREER. REFHEE
RIRMTS 1P ok, WEREFBKEN, HIP MR ER.
WMRIZIEEH P it EFE, FERITUATRE:
M SupportAssist Enterprise MRz & . EERMPRILEE.
BRAMZILE. BSRFMEE,

O s#: meSREE P it THRBRFIRNEE, EERNEEMHBREENINEG (TRR P i) .

TEWNERGER

MRRFRER ° TAEBERGRBRT:

© BERSIhRERRTSERE, ERTRENBRSRER.
«  IS{FM &% SupportAssist Enterprise FRZEBIIR S 22 AEBR I 10)1%18 &
o IHEFTREMIEEEIE (BPRRMNEE) 25 ER.

MRIFFEBREEK 0PMREZFR) , WRRIEEFRST/ME|SHBRENZR (L4527 MNFEF) , SRS SupportAssist
Enterprise & #H#H5,

AR 5525

MR ZBETRERERGEREERMEE (ETREBHUEM , HEESFEITHRE Windows BRIERSE:
iR EREL RS LR TEAEERMNR.
g & 2B IEIT Windows Management Instrumentation (WMI) BRSS .
IR BIBKRSRELE, EEFE msdn.microsoft.com LAY “FRBEFE WMI IERE” FARSTHRHERER,
MRZBEIRBIFERFEREDRIMEE (ETRENEN , FREEEITHE Lnux BIERS:

o SR EREEEIRE EEH root. BRAFE sudo AR, INREIRMT sudo AFRAFRRFIZ, EHRIER
SupportAssist Enterprise BLE sudo Fl . 1ESIRELE SupportAssist Enterprise B9 sudo 71842 R .

I5iF% & 2 T EIE1T Secure Shell (SSH) AR«
+ INEREBRBAT SSH ERBEHE (BRIAABR) .
* R OpenSSL EE#H. AXRIFMELE, BSRBRIERGE LML TR OpenSSL CCS A (CVE-2014-0224) SR 7

o

IR BB RM DRAC IFMERRMILE (FTARIBAN) , FHIRTE IDRAC ERE T Enterprise 3% Express iFAJiE. HXMEME
% Enterprise 8% Express W RERIE S, 1&EZ7 Del.com/idracmanuals £&Y iDRAC F /#5548 “BEIRIFTHE” 39

R IREESIEAHR TR EH SSL MR BHILE J9 256 ik Em, SupportAssist Enterprise T EMNIREWERFZER:
a % Azul Systems Mufi EIR{HAY Zulu Cryptographic Extension Kite
b BRESHTEHRR M.
¢ ¥% local_policyjar 1 US_export_policy.jar 3X & HllHEME 2 &4 T SupportAssist Enterprise BIZR Gt LRI RILE
*  #£ Windows L : C:\Program Files\Del\SupportAssist\jre\lib\security
* £ Linux k: /opt/dell/supportassist/jre/lib/security
d  E#EE) SupportAssist iR%S, AREEIXILRME.

REREEE, FHRNARFESHRER LS. BHERAFENEMEEWRERTIER,
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R ST

SHFIEIT VMware ESX F1 ESXi HIi% %

« HRRTERE LEBAT SFCBD il CIMOM,
+ ZEFH SFCBD, BEALT®%: /etc/init.d/sfcbd-watchdog start.
- EZFH WBEM, BEBITHS: esxclisystem wbem set --enable true.

RIBERIER, EURELITBITUATRL,

c EREREBAVPRE: /etce/init.d/sfcbd-watchdog status.
- EEE WBEM, HHITUTHE:
a EEMIEE LR WBEM: esxcli system wbem set --enable false.
b EEE&Z BB WBEM: esxcli system wbem set --enable true.
+ EZFH SFCBD, BEAT®%: /etc/init.d/sfcbd-watchdog stop.

Fi#

WRIGE R Equallogic PS T#fiEFES -

s FARiIZI& & EFFEISET Secure Shell (SSH) #1 SNMP RS .

© BREERNEEESPRERZHEERE P ik,

N ERIF 2 Compellent SC RFIEMEIET

© WiRIZIEE LIEFEIEIT REST ARS .

«  {5HAIRTE Enterprise Manager F /2 A SupportAssist. 3% fE Enterprise Manager #1/2 F SupportAssist B8, 1527 IDRAC A
5, MEH Dell.com/storagemanuals.

R # 2 FIUdFS NAS %%, 1BMfRIZ % & EIEFEIEIT SSH RS .

P4

. HARiZi& & EIFFEIE1T Secure Shell (SSH) #1 SNMP g% .
s WRIFELEETREAEM, ERIRETE SupportAssist Enterprise B & FH 254,

k]

iR1%1% % £ IEFEIRIT Secure Shell (SSH) AR -

N

o EX HITKIT BRI THIPEHERS -

s MAIRZEY_EIETEIETT Secure Shell (SSH) AR%S .

. WRIEEG SSH EIEHMRIZIE. SupportAssist Enterprise £ SSH #HSUEEEI R % .
© Exf SAN HQ & & TSR :
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B EMRDT: HKLM\SOFTWARES\EqualLogic\PerformanceMonitor #: 25 Dell EquallLogic SAN Headquarters % & HI R 5588
ZRFMER
© BRRELBBEMEMER “Ful” , logdir BHEHE.

A EBHFHEEERERSER

WMRRERER ° REEBHERZEREERGERRT, BMIRERE SupportAssist Enterprise FI7ERIARSZ25H) C\ £H EBHY
ATA=E.

TESHES

WMREERER ° FTESHBRRE:
BERBIIPRIERRTSHER, TETRENBRRIE.
FHRHMEEHF LBRGRER. FERATENEMEEUERSES.
WREEIRTFE, BRI TAREUAS BN .

TERERGER

MREFETR ° TELXREREREBRE:
BHERATIPHERRSHEE, TSEVRNELASE.
ISIE %R % SupportAssist Enterprise Ef TERYAR 5588 BE B IEHEE! Internet.
WRLET SupportAssist Enterprise BIAR$S 25 2RI RIBARZEZEZZEBM, 15HRTE SupportAssist Enterprise FECE XIRIE
B, BB ERIERSELE.
o HITMEERER, HARRKRINERES Del EHRSEEE. BHERMITEZNIR.
c MRKESEREWERKEE, PARIEIRETERENESNRAZRETEBNEEE.

fRRERREEE, FHEMRGEEBHREM LY. FERTENEMREFEUERSRER.

BEE SR T

MRREFRER I ELRORES -

BFRSTIPREIR KSR, ERETRNBRALR.
HAEATR AR ERIE (APRRMER) 2EEH. MRERLETER, BMRENER. FERARETSERE.

AR 5525

MRBZBTEBBERFEMESRMIEE (ETFREMBEND , HFRIRFEITHR Windows IRIERS:
« HHEFTREMNEREREE EREFAFEERNR.
+  IHIF WMI BRSZ BB EIRE LIET,

IR EIBRSRELE, EEF msdn.microsoft.com LAY “FRBUEIE WMI IEIE” FARSTHEHERAR,
MRBRTRBBERGEMEEDRMEE (ETREMIEN , HAREEITHE Linux BIERS:

IR R RSB EIRE LR A root. B A sudo PR, MMRIEIRHT sudo BARHIA PR MR, EHiRA
SupportAssist Enterprise BL & sudo Fi . 1HEIRELE SupportAssist Enterprise (Linux) B sudo 37 a]#2 R
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IHIE SSH R —EEIRF LIEIT.
WIFERRBAT SSH ZWIIFE (BHAKRBR) .

frii&

WNRI% % Z Equallogic PS 71if&E%1:

HRiRI%IE & L EEIE1T Secure Shell (SSH) 1 SNMP BR% .
* REREERNEERSTIRESSHNEIRS P it
WRIGEE Compellent SC BRFITEEES -

FiRiZi& % L IEEEIT REST BRS -

1BfAIRE7E Enterprise Manager /8 SupportAssist. X 7E Enterprise Manager §/2 F SupportAssist BI{EE, 1EE(7 Dell
Enterprise Manager Administrator’s Guide ( {Dell Enterprise Manager B2 535R) ) , WA Dell.com/storagemanuals.

R E 2 FIUidFS NAS %%, 1BMRIZ% & EIEEEIT SSH RS-

P4

IRIZIE & L IE7EIET Secure Shell (SSH) #1 SNMP AR «
WMREELFEERETBRASE, BHRBEIMEEESHREEERAZE.

k]

fiR1%1% % L IEEE1T Secure Shell (SSH) AR % »

N

3t HITKIT YR THPEHERR -

s MAIRZEY L IEEIETT Secure Shell (SSH) AR% .

s WIRIEEG SSH EIEHMRIZHE. SupportAssist Enterprise £ SSH thiSUEIERI R % .
ZEXt SAN HQ & &I THIBEHERR -

BIEEMRIT: HKLM\SOFTWARES\EqualLogic\PerformanceMonitor #: 2 Dell EquallLogic SAN Headquarters % % H R 585
REIFMER.
MRLRREBBEMRER “Ful” , logdir BHEHME.

ARRAGREHHEERM

mRRZFER BRAGEHRTRMRT, BERFETIER, RARERZXNERAGEHAE:

Befif I\ 223 SupportAssist Enterprise FTZERIPR 52815 81i%18 % .
© MRIEEREME, WHRRAE DNS BRERPRMEEZHENSZ.
&7 SupportAssist Enterprise F AR &R A E IR IER.

#&7E SupportAssist Enterprise AR FRHEIEREAEE AR,

gﬁ@ﬁﬁﬁﬁﬁfﬁ%% IP H#bilt#F SupportAssist Enterprise FURIN 7% %, BERFETE TIIER, BEARBURTFEIRE LBITHRE
R

DALEMC


http://www.dell.com/storagemanuals

3FF Windows, WMI BRF#ER&E LIETT, HARAERITF WMIBE.
FF Linux, SSH BRI’ E LizfT, H A AT SSH &S
WREEFE A iDRAC IP itk SupportAssist Enterprise H370 7% &, M WS-MAN BRE EAIE & BT,

WMREBENAREE, BRRAER TR EZ—BRAZEHES:

B EA DRAC ERAZEHAE
B EA OMSA B AGEHHE

BT A iDRAC B ARG EHHZE

AR H
iR EEREAEEIURAIMKAERE] DRAC WEEHI & .

XFIIES

BRIUHIT TS E, Bid{FEA DRAC MEIEHISERASEEHRE.

O+ MREEFEAGSITRE (CL) BRAZEHARE, BERIM telnet T FimiET SSH HHlERES] IDRAC, HE{TTI6G
4 racadm clirsel

+

1 7 DRAC Mgzl e, BEHA > fr%EsE > HERA.

2  BIERBRE.

BT fEA OMSA B AL EHHZE

AR H

IR EEREFEERAMAFRE| OMSA,

XFIES

MRIKF LEREK OMSA, FBALMITUTSRUERRAEHHEE.

@ |+ MREEFERA CL BRREFEHERE, BERIREHNGSIEREF (Windows) 5284 (Linux) BT R34 <: omconfig

system esmlog action=clear

;‘;: MRBFZEITHR VMware ESX, EERARSHEERRERGERERNF—AEREZHERE OMSA, RERTTIL
B2
1 fEOMSAH, BUTTIIIEREZ—, BAFEUATARSERAE.
MRIGFEERIR SRR, FRTERILIE > RESF[IEL.
MR FTRERURSER, BRTRE > TREGHHA.
2 BHEATAETF.
3 BIEERAE.

HEFPIRT

mMREFETR ° HPRENIRT
RiRRRIL SR
MREERZHRTEIRAR G, AFREETFEPER. F52RE RS E AR EREFEL,
WREE, N SupportAssist Enterprise EF#PER . F2RE AN ZA:ERHEFER.

®

Kd
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B =S

R BN FEET SupportAssist Enterprise. 7= am 3 35304 8k SRBG SC1E K4 :

1T BUTRIGERNIR, HEARRIIERES Del FTP ARB3F. ESRHIITEZNIL,
2 BEEHURRE, FERERRRER.

FTERBERERER

MRER—EEIRIES, TP SupportAssist Enterprise ° TR FIER, BRITUTERE:

I8 IF MR % SupportAssist Enterprise FrfERUAR 5528 RE B 1A 11X 1K &
IIEFFR AR & EIE (APRMER) REIEM.

AR 5525

IR ISR R IEIT Windows IMERZHIIEZHIEIE:

IR EREREE FRETERAEE AR,
o iR & BT EIETT Windows Management Instrumentation (WMI) AR5«

WMREAKIATFLE, 1EEF msdn.microsoft.com B “SREVTIE WMI EFE” HAR IS AR,
MR EHRIBRIETT Linux IBMERGRIEZEHEE:

GRS IR R R/ EIRE LR A root. B sudo AR, MNREIRMET sudo BRHAFAZMEZRD, 5HRA
SupportAssist Enterprise B & sudo F . 1EZRECE SupportAssist Enterprise (Linux) B sudo 158 #ZBR

W & 2B FEIETT Secure Shell (SSH) ARSS
EREBBAT SSH ZWEIE BRAABA)
R EIREEIEER SupportAssist Enterprise Foik#miE R & EIERE AIZILZH SSL KB HIL T 256 MK ES:
a % Azul Systems Mufi EIR{HAY Zulu Cryptographic Extension Kite
b BREGHTEHRR M.
¢ ¥% local_policy.jar 1 US_export_policy.jar X4 & #IF5M2 %% T SupportAssist Enterprise BB LRI RHLE :
* £ Windows _E: C:A\Program Files\Dell\SupportAssist\jre\lib\security
e £ Linux k: /opt/dell/supportassist/jre/lib/security
d  E#EE SupportAssist BRSS, AEEIRILIRE.

i

WRI% % 2 Equallogic PS 7215 :

©  FBIRIZI&E L IEAIETT Secure Shell (SSH) 1 SNMP BR% .
WRIEERINEEES FRE S SOEIRE P Hhit.

WRIGEE Compellent SC RFITEEES -

BiRIZI% % L IEEIETT REST ARSS.
EfAIR 27 Enterprise Manager #1 /8 F SupportAssist. 37 Enterprise Manager /& F SupportAssist I &, &S Dell
Enterprise Manager EHE53#5&, ML Dell.com/storagemanuals.

R F =2 FlUidFS NAS %%, 1BMfRIZ% & EIEEEIT SSH RS .
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4%

HBIRIZI% & L IEEIE1T Secure Shell (SSH) F1 SNMP BRSS .
MRGEZFELCEE T ERZN, EHREBEIMNEZESTIE®EASZE.,

k]

iR1%1% % L IEFEE1T Secure Shell (SSH) AR % -

B

B HITKIT YL SR A TEIPEHERR -
iR ARG _EIEEIELT Secure Shell (SSH) BRSS -
MIRIBE S SSH EERMRIZIE. SupportAssist Enterprise 8 SSH tMSUEERI R S .
© ZXf SAN HQ R & THPEHERR -
1%)41??7‘}?%2 HKLM\SOFTWARES\EqualLogic\PerformanceMonitor 22 Dell EqualLogic SAN Headquarters 1% & B AR 55 25
ZRFMES

RIRZELXBBEMERESR “Ful” , logdir BEHE.

Bz 8E =6

WMRRE LR ERRERBHBEFFRS, HRITUTERE:

(| i*: SupportAssist Enterprise A4 A MZ NG FEUEINEMNERSNETERY. REENEEEUEINERLBFHE
5 Dell IR X HRAIE N HEHHEFR, FSUBRIHFRA.

* RREEZRSE. METIEHIE.

+  HAfRE A SupportAssist Enterprise FEII% /3 AN . 152 FE A2 R8s,
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RIBEE — ATEREAGHIFERTANRIERSHIZE. NHRET SupportAssist Enterprise BIR 55251813 (R IBAR 52815 1%
Internet B, A HEILE.

Bk — ATREUTEHEED: BxIEH. REEE2WE. BEFHGEMN, BEiIREMEFEN.
BREANGE — BTEEMNEFMRARIAEEMEE = SupportAssist Enterprise BER A
SMTP & — ATEEXRARFEAN SMTP IRESHFMIFAEE. NHRAFFER SMTP IRSS=E6T, WREAFER. WRELQF

RAEER SMTP RS58E, B4

P SE
RIEIRE
HIEmR
BRER
SMTP & &

+ N
RIE G E
REBEGENMAATFEACHIAERTTANRIERSSAEEIRE.
ERBRETENRS, BERSRNE.

SEHESR B SupportAssist Enterprise (%5 E B8, FHB {41/ 0.

@| F: XY LRI T SupportAssist Enterprise HIR S a5Ed R IER SR EZEZTHNME, ARERSRIERE.

TREH#BXARBRENETERHEIMENESR.

*=.54: RIBIRE

FE AR

ERKIER SR EFIETS s BECE R ERS IR E

EH5/IP bk RIBARSZZAEMN BT 1P Mok,

w0 RIEERRFFREAMNIKOS

ERIIE NREFER P BMBDRERDRIEBIRSER, HRFHED.

ARE ERBINRIERSRAENAAE,

A T R RIER SRR B,

KRIFHBEFIR SupportAssist Enterprise AN EIZIBE (FEERIBRSS)
#9 1P st SE sk R &SEE. Bid HTTPS HUBERIR & IP
it AR EIEAEREBHRRYIRP . BT HTTPS hiliBIERIE
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AR

FEX
#1197~ 17 IDRAC. Compellent 7215, VMware ESX F
ESXi LUK XC &% Web § BB &% E.

xR

BEERERSHFRE

HIE

BEMNEAILARERSERE,. BEH. ZUREREMEFER.
EERRTTEATE, FERSMNE. BAIUREHSMNELHERUEZRENE.

TREMH T AXEEETNE S EROSETHER.

<. 56: HikIR
FEE 1)
BaESH

BEhE £ SupportAssist Enterprise 9 THIThEE:

ETRATEITHHREENEN (MRA) MiET. FHAHT
BRMZERMEBERSHRIT. MREEHMIIEFLIREE, B
ETRHENEERES.

@ | iE: Dell BiUBEZBREFATHIR SupportAssist
Enterprise B BRI 8EFNE AT LR RFTIR A o

SupportAssist Enterprise 5 FA12FF

EFRIEITAT B 5N T EH 2% SupportAssist Enterprise B 25
BH (mRA) .

SRS IR B THHREREHEH (MRA) .
PR EFLWIETA B THHRRKREFHEH (WRB) .
BRMERGERTEE

MEA N BRYB E 1 S5

BEHLREBAR—RB L 1M =, ABMREFBEFIET BT
WERGIRSRER

BIERE SRR BIE R TR 2 4 T SRR R BIR BRI B B R B SWER.
BFHHRE

BERIFMNIREFWEMNRGRKE R L ZE Dell

IEFIZIET AT BRI L ZE Dell

FTFFRME0 34 R FIEHE W TR 8 &

TR AR TPU AT FE 5T TR HY 3245 S 5 BHE ST T R i@ AT -

HikHEFEEIES IR TR EIEIES.

BiRERE

1B B FER i B aHEWGEBUIR & P I R T3 AT 38 5 BE T AR B B3I ProSupport Plus AR S5 8852
Wik

YRR E

RES/ ENNKIERERF

TR AR SRR T EXIER.
EFEHEUNREWEEE.
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AR

(@ | i*: B% SupportAssist Enterprise I BEHES, iF
&1/ SupportAssist Enterprise /i 1.1 ATIR &G ETHY,
Rk 7 Dell.com/ServiceabilityTools.

7#fi%: Fluid File System (FluidFS)

EFHBUNEEWERE.

=iE: X1 1iE (PS) / Equallogic

ERISUEIE GOETER) UNRBWEISEES.
%?’%F&ﬁﬂl‘ﬂ?ﬁﬁiﬂﬂﬁ\i (Ping MIIR) LANIR &SR ping MIKLS

1Ef%: PowerVault

T3 ST AT AR AR B UL ER S HF IR

72{i%: Storage Center (SC) / Compellent

EEHEUNREWEEE.

4T Vmware 19 HIT Z{4£/VSM

EESRHEUNRFWERR.

FRERRE

FH AL Dell HEHREH BIERRER

IR IEITE 5215 18) Dell REFFIRER .

@ | MARERRULETT, YRR E T A EMISHEE
BERERSEIRN.

HiEN

EERGIERRE (Bitn, R TEYEIE, SMEREBEHBRE)

IEFR R AG A RERERYEIFRN . LTHIPRA T,
A RAT TR S =61

iEES
ERSEZERBEH
BCE B TH B E
BIE RGNS ANERRREERNBEEE
ERSZERAMNRBREEHRERGER
BREERFRE RIS
BRRERE/BRHEFENX

BRARER

RAGRNEATEEENRETENE_HKAAGR. TRERTRREAGRENESTHRERNENESR.

EBRRNEBAENTS, BERSMNE,
O| & BREAFEFRIBHRER, BEMARESHHR.

*. 56: ERER

FB UL

PRBIR VNSl DEY 11

373 YN EFWIED AT ERNMIBEERRARBR.
FERRA EEE A ERRREE -HKRAER.
aF FEHE_BERAANBF.
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FE L
#K FEFEBERANER.
HiESH FEFE_BRANBRIESE.
ZEMHBIESH FEFE_BRANZABRIESHE.
3 F Btk FEYFE R AR FER it
ElZR/i#hX EEJRFER/MX.
HiEBERAR EFEIEMBERGE. ATRAMIERNT:
BiE
B Flp
HikBRRNIE NG & HEVEM BT, BARZRETATUSEMEER
ERRABKRIEIERE.
X FEHE_HRANREX,
BHRE (%)
et W ST BB MR R B RO L
/8
EZxR/iBX
/& /X
HR B4
CNPJ IUBREH: =/AFH CNPJ #1IE S5,
IE
PSR
EENMEMHERER
SMTP & &

B SMTP EBTNE A UECE SMTP ik%Ee5 (B TFHMHARSEES) RE. MREAFER SMTP IRSE:ES, Dell BiECE SMTP iR%E 25

wE.

£ SMTP R ETNEHTNER, HERFMHNE.

(D | #: SupportAssist Enterprise Fi|fl SMTP Bk &8 & &5 & REMERRSE FEEGER. EUTHERT, BETWE/XLE

BT iR F i@ -
ENTREER SMTP RS

ENEERT SMTP PRS2, {8 SMTP RS2 B KT B B8,

TRIZMHBXE SMTP RETTETERHHMBENER.
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#*.57: SMTP & &

FEB AR

¥ SMTP BR558% RS I RIS AT 52 1 FEC B TR AR S5 RRIR E

FHA/IP st TR AR S5 RR AT Ak P btk

w0 ETFERMHAR SRR EARmOS.

ERIIE MRFEN P 2B EER R TR ARSS S, HEFIiE

o

RRP& BRI T AR SRR AT BRI A P&

3] HEIER R T HR AR S5 ER AT TR O EERD

f&£/ ssL RS IIE T A R ElE & X FHift.
TR

Bl E SMTP IR & E

P £ EE 2 A 30

P4 V8233, T 1 70 18 73R SupportAssist Enterprise 54855 M4 & R 2 (B ADIERE .
TEMSESERENR T E NI, FERSHE.

TERLEA T MRS U E T BRI F R

3. 58: BRI

FE AR
SIkIE EPHEMANEIEE, LUNREGEREMIEERS.
P TSR LUK B A S I 28 38R . PTFRDIETIAA T :
* Internet &
© SMTP BR%=%
* Dell FTP BR552%
*  Dell b#ifk%H 87
*+  SupportAssist Enterprise IR %%
TiHR WA T HENNK AR,
EERS ER—NMERM—FIEREERSHER . TENRESE:

- D XRE (UERT SMTP RS BMK) — SupportAssist Enterprise ik EE SMTP
BREEEE. MRBATER SMTP RF2F (B FIBEARSER) , Dell BIIE
SupportAssist Enterprise FE.E SMTP & E.

. ° EFHIT — E MK EARTH.
. ‘/ B — EER R

. ° 12 — K T
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WERA

® |}EE HERRESERAEE, TUALZBHERERARAMTTENBERSRE.

LR AERYIE] ERYIEEECRZS 0 B #AFETE] .
s BF IR IT AT ik EE R .
PSS

PATERENIK

SupportAssist Enterprise iz

{8 F§ SupportAssist Enterprise & 71 AT 34 1iE SupportAssist Enterprise &1 T4 E T 55 HURE
£ SupportAssist Enterprise i WA MTAEE, FERSMHE. G RESHIE LWERUEZERETE.

TF 2 T SupportAssist Enterprise jllif 51 H + & /R EIFES

2. 59: SupportAssist Enterprise iz

FE AR

Si%kiE EPHEENSIEE, R EERIENES.

K ISR LU IhEE . AT RIEBUARGIBIE, 1ZIET AL EIEIE SupportAssist Enterprise [a]
AR ZIFII IR IFRAIRIThEE .

BiAR AR ER .

K& ER— M ERFRN—&IERMRIRESHER . TRERRESE:
+ RENF — MARMRZBRAIBES.
. o EFEH T — R RASEMNR EEH#T.
. Jﬁﬁ?@l@ﬁﬁﬂ?ﬁ% — SupportAssist Enterprise AT A RE I A& 4.
. ° TosE BB R H — SupportAssist Enterprise oA EX R, AR ATIIFR

BIBIET(ERIEE M.
L REEAERTIE] ERIEEIRZS B B #AF0RTE].
BT B HHEIR AT TETE R .
P 3

MK =B B2 ThRE
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B S Hf3%

TR THIRKBE, BIREEMATRENERER.
3. 60: SR ADHIF
B HWIRHER AREMIRBR SR
3000_1 1E device_name %% Dell OpenManage Server EHIT T E h—IRieiE:

Administrator (OMSA) BIiZ 2R & £ EHMEIR. . . . "
30002 (OMSA) Bt - . ERETETEEINLE, REERERARET,
3000_3 MESFIRPIEIFEREK/FALH OMSA.
50004 .« FEIRERNA OMSA BiA. EMERIA OMSA
3000_5 BB, 152515 SupportAssist Enterprise AgK 11 3%
FFEF, MEH Dell.com/Serviceability Tools.

WNREREANRTFLE, BRI SRFER TARENAE BN

3000_6 2% Dell OpenManage Server Administrator(OMSA) g5
3000_9 MEMAGTETE.
3000_1

1 HIRERGERE Internet.

2 BUTEEN, BIRRGEEIHEXER,

3  ARRTEDEFZLEE, RARERSERER
i, MWESFIRPEFRE/FAH OMSA,

MR B NARETE, BERRRARSHFER TLRERAS B

3000_7 Device_name +ZEHIRIERGEA T IFLRZE Dell EMIT R E h—IRig{E:
O M S Administrator (OMSA).

peniienage Server Adminstrator (OMSA) . ERETETELE, REEEE AR,
INE 8 B b 2 20 /T4 OMSA.

© FHRERINK OMSA MiAR. E#HEEINA OMSA
BB, 152515 SupportAssist Enterprise fgK 11 3%
FFEF, MH Dell.com/Serviceability Tools.

MR BN IAREFTE, BERRRARSHFFER TLURERAS B -

3000_8 1E device_name %% Dell OpenManage Server 2818 & SupportAssist Enterprise Z4E
Administrator (OMSA) BJiZ 2 & £ EIMEIR.
- 1 TTFHEREIER.

2  kEFY, RTHHEER.
3 EREFMThEEE O, %1% Dell SupportAssist,
BEEK.

4 7E¥RiB{ER Dell SupportAssist Enterprise Z#12F
HOH, 2HFT—%.

5 BHEE, ARRHRE.

WREEIRTFLE, BRI TUREBE—$
HO#BEN.

3000.10 1E device_name £ %% Dell OpenManage Server EHIT T E h—IReiE:

Administrat OMSA) BT 52 T SINEIR,
300012 ministretor (OMSA) RIZLAZ 2 e . ERETETREZLE, REEREEATEE,
TGl 2 5/ FH, OMSA.
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HIRIEG

TTRERIRBIR TS TR

3000_13 © FIIREEIA OMSA M. EFHEEILA OMSA
3000_14 HIRRAS, 517 SupportAssist Enterprise fEZ 11 %
FEEZE, MEA Dell.com/Serviceability Tools .
WREEMAREE, BRI AIHIRITLEREE .
300015 £ device_name £ % % Dell OpenManage Server HBRZEEA LU R ENREERAEERER
300016 Administrator (OMSA) BJid 12 & 4 EIMEIR. R, ARRMITTEN—TUERE:
2888—“272 . ﬁi&éﬁij%i%ﬁ%ﬁ%}i_ g&ﬁ&iﬁ%mﬁt@%*,
— 3l EFERR/ OMSA.
5000.23 - FRHREEWA OMSA K. BRERILA OMSA
3000_29 BURRZAS, 1551/ SupportAssist Enterprise A2 11 %
3000_47 FFEZE, ML Dell.com/Serviceability Tools.
3000_48
3000_50 R EIBANATELE, BB R TREERTLURENEE B .
3000_56
3000_61
PaE ey .
3000_18 % Dell Openl\/lanage Server Admmls:[ia,t?r ‘(OI\/ISA) R . 1 RIB & E(THIE Microsoft Windows, iBHE WM
TR —TIARS 7 device_name EREEBITHREA. BRE EEE(T.
s WMRBHITITHWE Linux, HFAREMA SSH.
BXEZER, FSREMRS.
3000_19 2% Dell OpenManage Server Administrator (OMSA) Bf | #fR WMI BRZEHEEZ LE1T. BXEZELR, 557
ER—IRR S device_name EARTEIEIT. HAibARSS .
3000_20 1E device_name %% Dell OpenManage Server BT T HIE P —T3RE:
Administrator (OMSA) BIiZ 2 & £ EHMEIR. N . . e
300021 (OMSA) B - . ERETEPRELGE, ARELERARED,
3000_24 MEFFIRPIEERE/FAHK OMSA.
500025 - FRHRERNE OMSA K. BHIEERINA OMSA
3000_26 BURRZA, 152158 SupportAssist Enterprise MR 11 3%
3000_27 FF(EZ, Mt Dell.com/Serviceability Toolse
3000_28
3000_30 WROEIREE, BRI ARZIRIRITLGREE R .
3000_31
3000_32
3000_33
3000_34
3000_35
3000_36
3000_37
3000_38
3000_39
3000_40
3000_41
3000_42
3000_43
3000_44
3000_45
3000_46
3000_49
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BIUR.

IR EIREE TTRERIIBR SR
3000_51
3000_54
3000_55
3000_57
3000_58
3000_59
300052 1E device_name %% Dell OpenManage Server iRm0 22 FHITFHRES, HBERGEERAT SSH, RE
3000_53 Administrator (OMSA) BJid 25 & £ EIMEIR. HIT T EA—TURE:
c ERETEPIEEZEE, REEESHEESS,
WEEFIRPIEFERE/FALH OMSA.
c FEHHIREEIA OMSA A, EffHEEILA OMSA
BURRAS, 15517 SupportAssist Enterprise Mg 11 %
FFEZE, MES Dell.com/Serviceability Tools.
WREENAREE, BRI ARITHIBITLREE .
ke IR s WFFREMNREERETEEEE AR,
o ERFTEPEFZLEE, RAREEEWATEF,
MEFFIRPIEERE/FAHK OMSA.
o FENREEIHI OMSA MR . EffEEIAT OMSA
BB, 152515 SupportAssist Enterprise fgk 11 3%
FFEF, MK Dell.com/Serviceability Tools.
R EIFIATELE, BB RBIARSTRER TLURENEE B
3000_62 Z % OMSA S iFRIBTE 2T HA. ERIGEHMERTRET OMSA, SIRERRE
OMSA, BTG EZEHEREZEAETRS, NMESFIERS
EFERE/FAL OMSA. MREIBMNREE, HHRAEFAR
SHEEEBITILASRENEE B .
4000_500 IR EE R T BT E R B ERFIN S EERE. RRIIEFHEITRAE R E FASEH SupportAssist
SupportAssist Enterprise B &G HE THI R, £ | Enterprise R ERIE.
I EAIE], SupportAssist Enterprise ARk Bi%i% &
HERER.
5000_1 AR EIRZH SNMP IR E, ERALEEIMER. B EIRIBIT TS > BE 8 SNMP ETELE SNMP %
B, BFEEE SNMPRE. BXFHEE SNMPIRE
BYIAR, 1S REITFER Web REALE IDRAC RYZER H
FRo
5000_2 TEBLE IR FHI SNMP & &, E XA integrated Dell iR iIDRAC &% T Enterprise X Express ¥ A[iE, A&
Remote Access Controller (iDRAC) k&2 Fr E (14T 2KiEE % > BLE SNMP T E SNMP iR E.
E.
5000_3 T ABLE R EH SNMP % &, EA integrated Dell WRFHEBEIRER SNMP IRE. BXFHECE SNMP
Remote Access Controller (iDRAC) FT B RJELEMF Y | EBEMIRAR, B8 MEIER Web FHEALE DRAC HIZ
e &M, L=
5000_4 AR EIREZR SNMP R E, EAMARERERRNEZH | BREIRT integrated Dell Remote Access Controller

(iDRAC) HiEEIERRIRMERIWIR, REERNETES
> fiE SNMP EIRECE SNMP 1R E .
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HIRIEG

EIRIHR

TTRERIRBIR TS TR

5000_5 AR BIE R SNMP & E, BEAZIRIEE integrated | FRMREE T SupportAssist Enterprise B Z %R AT AT
Dell Remote Access Controller (iDRAC) 574, 3] DRAC, ARESNBITEZSWAETSE LMNES>EE
SNMP EIEL & SNMP % & .
5000_6 FABLE IR ZH SNMP iR E, EAMARERELN. HRIREREY, REENBTREHAER LAES >
e E SNMP EIREIE SNMP R E . IR B8 NRELE,
BRRAGHRZETER IR EEH.
50007 FTER B IR SNMP &8, EAREEIMER. WIRESAL B IR SNMP I E . BXFESAE SNMP
5000_8 RERREE, ESREEER Web RHEELE IDRAC HIE
R EFF-
5000_9 FEBLE R FZH SNMP & E, FEAZAPKAELLIES | O AFEEEIREH SNMP IRE. BXFHBECE SNMP
FHIBURA B REBHINEA, BSAFEE EZHREFR (Windows) 5 F
BEEEZEMR B FF (Linux).
5000_10 TEBLE IR EH SNMP iR E, FARIBHEET IREITHIAHREE SNMP 188, ERIEIERET
SupportAssist Enterprise FIZRZRIEN & /IP Hbiit. SupportAssist Enterprise FIZR %R IP it RS 86
Ao
5000_11 AR BRI SNMP 8, EAEZRE ERRE | HEZRELFHRE SNMP RS, ARAESHIBETIEEH
SNMP RS . RER EAES > BB SNMP TR E SNMP R E .
5000_12 ToEEL B IR ZR SNMP % &, [E ) SupportAssist 3% SupportAssist Enterprise XiFHIIR{ERGRIEE, &
Enterprise A X FZig & L EITHHRIERS 5 Dell.com/Serviceability Tools B4 SupportAssist
Enterprise Mg 11 B3
5000_13 T EEERER SNMP IRE, ER SNMP RERE Ei%ig & EFaBE SNMP RS, REZRBIHES >
7o EoE SNMP iEACE SNMP R &
5000_14 TR B IR EH SNMP RE, Bl WM BRSHER. |EZEELEFHEE WM RS, RESREITEEHEE
Big_ERES > B E SNMP AL E SNMP & E.
5000_15 SupportAssist Enterprise ERIIACE SNMP & E, 1B | ERRILENE, EIIEMLIEEH R SNMP im0 (162)
FIEIE SNMP % B B B SR kK LTFATFHFRES.
6000_01 BT HEAREIR, SupportAssist Enterprise FoiEM ERRL R, EBBRARRARIZIEIRTLREEL .
600011 device_name H AR R R B HE.
6000_12
6000_13
6000_14
6000_24
6000_02 HF&&EAiHE, SupportAssist Enterprise Foik M FRRIEZ R LLMIBEIT SupportAssist BIARE A8, RE
device_name HEMRRZEHHE. EiRLERIE,
6000_03 BT&EENRTTER A P ik, SupportAssist | MR ILIEFRIBAAR, MFHRE DNS BREZEBHRMEF
Enterprise Joi&M device_name HEMARGEHRRE. |MENRE, REERLIRE.
60004 T PIAREEIR, SupportAssist Enterprise JTSEM ERRILRIRR, BERRARITIHIITLREE
60005 device_name FiEMRRZEHHE.
60006 BTSN EZRILFRM, SupportAssist Enterprise & | 18R WMI BREEIRF EIETT, REEIRLLIRIE.
6000.8 SEM device_name FiERRGEHHE.
6000_9
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Enterprise o3& N device_name.

AR HIREHE AIREMRER AR

6000_7 HTRENTEAERSLEMHIRIR, SupportAssist | gn 81 4 E w0 P48 BT ER SupportAssist

600015 Enterprise JT3&M device_nome H &M RHZEMHE. Enterprise.

6000_19 © WERAFPKFEEEERR TR EM root HUR.

6000_21

6000_23

6000_10 BT EENERSBREMNR, SupportAssist ERA KPR ENEERARIR A PR,
Enterprise JT3&M device_name FERRGEHAE. | ABEIKILRE.

6000_16 BT ARAEIR, SupportAssist Enterprise JTEM ERRRIOIRE, 1B AR AR IFEBTLREVEE R .
device_name HEMRRAGZEHHE.

6000_17 BT IEE I R1E, SupportAssist Enterprise J&i% | &R -
M device_name HEMARGZEHBE.

6000.18 BT EIAERBRZ KRN, SupportAssist Enterprise o | #fR SSH RS R & LiB1T, REERLRIE.

6000_20 M device_name FIERRRZEMHE.

6000_22

SA-0001 BTFg &I 408 300, SupportAssist Enterprise o | BRIZIZZ T HET 300, AEERIIRIE.
SNEE.

SA-0002 BT .csv XA, SupportAssist Enterprise TosASN | #ifk .csv XHFIEZ, REERLLIEE.
W&

SA-0003 BT csv XHBEER, SupportAssist Enterprise o355 | #fR .csv STHERIRIR, REZERIIRE.
N,

SA-0004 BT csv XHEIREMEARTA, SupportAssist iR cov XHAREMETR, REEIREBE.
Enterprise T3 ESNIRE .

SA-0006 BT csv T, SupportAssist Enterprise FTo35FN | #afR .cov XEHEBI, ABEIXUERIE.
wE.

SA-0007 HTSANXXHAEEEMAIFRE, SupportAssist ETRIR RGBT SupportAssist Enterprise B S NHIS
Enterprise TS N& % BEBEYHIRE.

SA-0008 RESNFIECHH. ER.

SA-0009 BT csv XHEFTBEREZFENRR, SupportAssist BHR csv XEHBEERENER, REERILERE.
Enterprise L ASA—PMHEMEE .

SA-0011 BT csv XHBFE, SupportAssist Enterprise o325 | MIBRAT NGRS B IR1FHT .csv 3CHF: C:\Users\<User
NigEo Name>\AppData\Local\temp, #AEEi{ILIR1E.

SA-0012 BTN 1P ik Fnig & A B R F#, FREMMEN R IP tHEFNE & LB ERTMNIEE.
SupportAssist Enterprise Jo3ERMN& %

SA-0005 AFEIREZRI&ZHRM, SupportAssist Enterprise & | #{RIB1T SupportAssist Enterprise B R MG ZR5R 0
50 device_name. R ZINEERINE, REERFMES.

SA-0010 HATFMARNEN B IP U IER, SupportAssist FRIEREN B P it BRI,
Enterprise o3& N device_name.

SA-0015 BTAIE&ER A% RHNIEIR, SupportAssist WIEATRME, RRERXRMLE:

»  FBfR SupportAssist Enterprise S #i%i%&. %
EZRERMFIR, 1HSIR SupportAssist Enterprise M2
11 Z#FEF, LA Dell.com/Serviceability Tools.
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AR BIRED AIREMRER AR
© HRIRA PR EBEER root R,
SA-0020 BT B device_name, SupportAssist Enterprise It | &M .
ERMZIEE
SA-0025 BT ARHEEIR, SupportAssist Enterprise JT3&7RN I63F SupportAssist Enterprise B & X %18 &. X
device_name. BEBSHYIER, 5SS SupportAssist Enterprise sk
11 FTHEZ, WA Dell.com/ServiceabilityTools. A5
BIRRMISATRTE, BB RN IR TLREES BN .
SA-0030 HRTHAFPESEBRIEM, SupportAssist Enterprise & | IIEIR&FSE, FfRxAFKAEBERE S /oot R, &
S50 device_name. BRERRMIEE. WRERNATE, BHERENMLE
EERLGRBEE.
SA-0035 BT RIBEEBAMZEL, SupportAssist Enterprise It | MIANBERZEE, AREERFMEE.
SEIRIN device_name.
SA-0040 BTF name EBRB—i&&FEMA, SupportAssist Enterprise | 15 F{E A Bt 2 IR E I HINIE & -
Jo3ERIN device_name.
SA-0045 It H AR S BUH E E# T ER.
SA-0050 BT REEEIR, SupportAssist Enterprise o3& N I8 SupportAssist Enterprise 28 X #iZi8&. X
device_name. WEBISHFIR, 1ES1% SupportAssist Enterprise MiZ
11 Z#FEF, MR Dell.com/Serviceability Tools .
SA-0055 HF &AL FZIH, SupportAssist Enterprise ToiARM | REZIFRFRS KR, 5SS SupportAssist Enterprise
device_name. M 11 ZFFEF, MiLA Del.com/Serviceability Tools.
SA-0060 BTHREXHEMER=H5N, SupportAssist Enterprise | #EI21T SupportAssist Enterprise B2 % EE B 5 Dell
TT3ERIN device_name. SupportAssist fR%%, ABERRMILE.
SA-0065 BTFMARNERSEBEHAPEH#E, SupportAssist WMABEGBRAPNRNER, RAEEXRMEE.
Enterprise Je3E N device_name.
SA-0070 X% % E %% Dell OpenManage Server TEM.
Administrator (OMSA).
SA-0075 SupportAssist Enterprise B 1&M21% & _ER R % Dell NiER.
OpenManage Server Administrator (OMSA). EER L%
OMSA # ge AR & LR E B EHE N ER.
SA-0080 SupportAssist Enterprise 2442 Dell OpenManage FIRBERAE SupportAssist Enterprise Thig, EATERR
Server Administrator (OMSA) BREFELL % & ERiE1T. | BB OMSA BR%.
SA-0085 SupportAssist Enterprise S4MEi& % ER%E T Dell F13R 158 1E SupportAssist Enterprise IigE, Dell EU%
OpenManage Server Administrator (OMSA) iRZR x.x. OMSA AL AR x.xo
SA-0090 SupportAssist Enterprise EME% & ERE T Dell EIUETE OMSA FRAE x.x I ERRERE L.
OpenManage Server Administrator (OMSA) A7 x.x.
SA-0095 SupportAssist Enterprise oA IFIE & E 2R OMSA | EfRRILEIER, SR ITELIE OMSA Mz .
R o
SA-0100 B B REFE A Dell OpenManage Server TEM.

Administrator (OMSA) AR 7K .
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SEUREE device_name BYIEE.

BIRMKG HIRER AIREMRER AR
SA-0105 SupportAssist Enterprise 1§1&3d integrated Dell Remote | &M .
Access Controller (iDRAC) Mtk i% & . Fitk, FEER
o FH 2R Dell OpenManage Server Administrator
(OMSA),
SA-010 BT & EEMAIFTIE, SupportAssist Enterprise Jo3% | #ifR iIDRAC BB BZAY Enterprise 8% Express AT,
SN device_name. REERIRE.
SA-0115 BT ER G X+, SupportAssist Enterprise o3& | Fi&EH -
NN device_name.
SA-0120 BT ETERS T device_name L#2ZEF, SupportAssist | FARTERS EAIEE LET, REERFMZEE.
Enterprise o3&/ MIZIE & . BXRATRSZHESR, BESREMRES.
SA-0125 BT RIEFUE XA PRAUEINR, SupportAssist BEERERAMZEE. BXEZHKEHRER, 15
Enterprise J&3&78 1 device_name. SATERME %
SA-0130 BT i&&R SSL INZHRANHIZE A 256 UK ES, BRYIEHR SR, BRI ERMEE.
SupportAssist Enterprise JoiEZRN device_name.
SA-0135 BT EERNIZELBITIER, SupportAssist RREEET ERAEEER, REFR—X.
Enterprise Jo3E AN device_name.
SA-0140 BT EIE device_name RII, SupportAssist HUITLUTRME:
E t i /. L\ kY KN1T] ANiT) —
nterprise FARM A & - - WRERE LTRERO. BERERONES,
#5558 SupportAssist Enterprise g2 1.1 /453,
Pt Hy Dell.com/Serviceability Tools
© IETREER T IERRRYIZ & AE. 3HIE SupportAssist
Enterprise @ B X IFZiNE. TXIFRESHT
%=, 1837 SupportAssist Enterprise A 1.1 Z#FE
Z&, Mg Dell.com/Serviceability Tools o
SA-0145 BT k124t device_name £, SupportAssist MANREER, RAEFHR—X.
Enterprise o3& RINIZIL %
SA-0150 EE?EHE{%E}Z?IETJ%E{# oleﬁvicejJ name & é*?%, 1 BNEEER.
SupportAssist Enterprise JoiERINZ % 2 FIREEIEIRIER.
SA-0155 BT device_name 2 Dell Peer Storage 8% EquallLogic f% | £ Dell Peer Storage or Equallogic 48 P #iiit & ix 750
51 IP #blik, SupportAssist Enterprise Toi&RNIZE&. |i&&.
SA-0160 IEHINEY P Hbhit 2 Dell Peer Storage/Equallogic B IP | iEFARIGIERID (E LA 1P HbRMig & .
Hodik .
SA-1005 HF R ZEZERNLZRM, SupportAssist Enterprise & | #fRIEIT SupportAssist Enterprise B B G FNi% & 157E1E
sE4REE device_name HITEE. EIMLE, REERRE.
SA-1010 BT ESMEIR, SupportAssist Enterprise JoiE4%E HELAT#RME, REERAREILFER:
devi YEHE, s N
ovice-name BYRHR © WREEMSEERE LR, AXAEASE
2, 1551 “BHLER
. ﬁ%ﬁiﬁ?\ﬁﬁﬁﬁﬂﬁr"ﬂJ\j root #XPR .
SA-1015 HTAPRBHERAIERH, SupportAssist Enterprise & | JIERA PR FZEME, HiRAPKAPEBEIERER oot 1

PR, REER. MREBNAGFE, BRAGHMNEE
ERRISHE .
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HIRIEG

EIRIHR

TTRERIRBIR TS TR

SA-1025 BHFMANNEREHREHR—IZ&EA, SupportAssist | MANETEHMBER, REEREETRERE.
Enterprise Jo3.4R%8 device_name BYEE.
SA-1030 BTN EREEBRAFPBR, SupportAssist MNBEESBHAFNRER, REEXREFIEEE
Enterprise ToiARiBIRZEIE. 1.
SA-1035 BT EMRSERZ E#WER, SupportAssist RIRAMERSEAEIEE LET, REERFEERSE
Enterprise TL £ B #R&EIR. B, BERERSHES, BESRAEMARS.
SA-1040 BT device_name B SSL IIZRANMILE R 256 Uk, | BXBEHRTE, HERATEREEEERE.
¥, SupportAssist Enterprise JoiE#RIBIZI ZHE
o
SA-0165 BT 2R E B8 & 5L M, SupportAssist Enterprise & | #U4T A T 321E:
A (=hJ 8 k 1= o
SA-1045 AR E ORI 1 R FTP SO TFHIRS.
2 HMIANERHEEER.
3 %Eé%;}fﬂ%@ﬂ%ﬁ&, BHRARGHMEEERURE
SA-2000 SupportAssist Enterprise JoiAEM FTEAERE, FEitk | BUTERENRK, FHHREINERE Internet.
EBTIEEARZIFIRIIERSG.
SA2001 SupportAssist Enterprise Jo3AEM FIEER, Btk | TER.
SA-2002 EBTE AT IFIIISIE RS,
SA-2003
SA-2004
SA-4015 FFAREAFEIR, SupportAssist Enterprise FoiAM ZERWERGES, RIFXEEHEETFREE. W
SA-4020 device_name WE R G2 %rﬂ%ﬁfn%ﬁ&, TE Bk R IR SRR AR ENER B .
SA-4025
SA-4030
SA-4035
SA-4040
SA-4045
SA-4050
SA-4055
SA-4060
SA-4065
SA-4070
SA-4071
SA-4072
SA-4073 BT EN5E18, SupportAssist Enterprise JoiE3THEM BERBERGER, RBIXEEHAETBE.
SA-4074 device_name WENRZER. R NATE, BHRERARIIFIILKEE .
SA-4075 BT =R EIEER device_name LY, SupportAssist o R WM RS RIS & FIET.
SA-4080 Enterprise A MR SRR AR, . BERNERAES, BEGEH B ETFRIE.
) BT =i E R device_name =M, SupportAssist . ==
SA-4085 ©  HRIR WS-Man BREEIRFZ EIBIT.
SA-4090 Enterprise o3k MiZig &S REHE . e

- EERWEAGER, REZEETEEFREE.
élg%lﬂéﬂm?&ﬁ?’i, BB RS ERI TR B
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¥, SupportAssist Enterprise FoiEMiZi& &ULE RS

1%- l%\ o

AR HIREHE AIREMRER AR
SA-4TI0 AT SRuLERE] dovice_name S, Supporthssist . gue SNMIP BRS iR EIEIT.
SA-4115 Enterprise TR MIZREMHRRAIRE. - EEARERGES, HEDLEEEIREE.
SA-4120 gg%fﬂ%ﬁm%ﬁﬁ:, BB RPARZ FEERI T LGR AL
SA-4105 EE:F%*.&%EEEIJ d‘ev‘ice_nome 9&)"&; SupportAssist - HIE Symbol SDK BR&S7EI8 & L 1E1T.
SA-4130 Enterprise iAW IZ R EHHRRAIRE. - EEARERGER, HEHLEEEIRNE.,
gg%fﬂ&ﬁm%ﬁﬁ, BB R FEERI T LGAEES
SA-4135 EE:F%?EQE?%EIJ c{ev\ice_name 9’&)"!5[; SupportAssist - R vSphere SDK BRS 7% & LiE/T.
SA-4140 Enterprise TEMNZEZFWERGER. . %Elﬁ%%%éﬂﬁﬁ, RIS B I A TR AU .
gg%fﬂ&ﬂm%ﬁﬁ, BB R FFERI T LGR RS
SA-4145 m%%ﬁﬁ}%ilj d\evjce_name 9&)"!5&, SupportAssist - FIR REST AP FRB IR & L5517,
SA-4150 Enterprise TEAMZIE MR RAIER . - BERKNERKES, HEHREHEEIRIE.
gg%fﬂ%ﬂm%ﬁﬁ. BB R PR FEERI T LGAEES
SA-4095 EE:F%?EQE?%\:EIJ d\e%oe_nome 9&)"!5&, SupportAssist .« R SSH ARBIEE & FiElT.
SA-4100 Enterprise FEAMZILE R RAIER . - BERAKNERKESR, HEXREH IR,
SA-4105
SA-4155 HF device_name ANFIiE], SupportAssist Enterprise | H1RI% & AT NS (T SupportAssist Enterprise HIBRSS
TN SR E RS, SEihia).
- EERWERSZER, EFZEEHEIHEE.
SA-4160 BT device_name HJ IP it FE3], SupportAssist . WRERIREHER IP M FH SupportAssist
Enterprise ToZMIZIEZWERGER. Enterprise.
- EERWERSRER, EFZEHHEIHEE.
SA-A165 T AR BT, Supportssist - BIEBAERRARE, BRFEL THIERXH.
Enterprise JEskM device_name IS RGE 1R 8. - BERNERGER, SELREHLETRKE
BT device_name BIEIBRA EFZIE B TSR ; T T ;
SA-4170 ’ © WHIRERIEZ ERNA P2 MEZERDE R SupportAssist
SA-4175 SupportAssist Enterprise To;EMIZIREWERGER Enterprise. i
o WRA PP EESEIERSIR S root BUR.
- ZERRERSGER, EBEZEEHE ETEWE.
SA-4180 BT device_name A3+, SupportAssist Enterprise | X #HIE & BIEMFIEK, HEF SupportAssist Enterprise
TEMNZIEZFWERGER. M 11 FHEEFE, WiEH Dell.com/Serviceability Tools.
SA-4185 BT 22 %32 device_name 574, SupportAssist . EWREEAS oot WIREE SIKAEH T
Enterprise LA EMIZIR B EERFEER. SupportAssist Enterprise &, 15 RELE
SupportAssist Enterprise (Linux) B9 sudo 7 [a]4Z R
- EERRERSRER, EFZEEHETFEE.
SA-4190 T device_name B SSL IIEZERFIMILE J 256 sk | BRHEHRLSRE, BERLTANERGER.
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IR HIRER TTRERIIBR SR
SA-4500 HF Dell F£EEMIZEWAR SRR TLA1HE], SupportAssist EERAWERGEER, RFZSZHESTRIE. @
Enterprise o3& &£ M device_name WEMERGZIER. | RORRMATE, FHERBARZHIBILAIREE .
SA-4501 BFRHE$EIR, SupportAssist Enterprise Joik M EEHWERSKER, EFIZEZHASTRILE. @
SA-4502 device_name WERZIEE . RIOBNRELE, BRRFARITIFEITLUILEE
SA-4511 EITARRMMIR, SupportAssist Enterprise TAKEM | . gz s i, WIRHIERS Dell HERS
SA-4512 device_name WER RFEIER. £,
SA-15000 s EERWERZES, EFRZREHRETRIE.
SA-15001
SA-15002
SA15011 EITAMMIR, SupportAssist Enterprise TAKEM | . gz, WIRHIERS Dell LS
SA1B012 device_name WEMRZIER. Ba
- ESFHWERFER, EEZEEH A STHRNE.
SA-4513 BTSSRI, SupportAssist Enterprise TAKIE | . g =g, WIRAHINERS) Dell LEARS
SA5013 M device_name WERRGIER.. £,
- ESFHWERZER, EEZEEH AL FFRIE.
WRIOBIREE, KRR ITIHEBITLGREELR .
SA-4514 EIFIRSRSCHHIRA, SupportAssist Enterprise TAKIE | . g s i, WIRAIERE) Dell HERRSE
SA5014 M device_name WEMRGIER . Bg
- ESFRHWERFER, EEIZGEH A GTTRINE.
WREENAREE, BRI ARITHIBITLEREE .
SA-4521 FBTT%IEHE%%Z:EIiE ], Supportéssist Enterprise & | . IS SupportAssist Enterprise FRIRIEAR S SR E .
SA-15021 sE&RIEM device_name WEH R GEE . o HRRERRSEE LG,
- EFRKERFER, EEIZEEHASTRIE.
WREEMAREE, BHRREHMEEER LGRS
B
i} AT EREEERIBARSITEM, SupportAssist A . . . -
SA-4522 « IES tAssist Ent FHRIERSREE.
SAI5022 Enterprise o3& %M device_name WEMRZER. |, ﬁ%}% ﬁ;;;;r% ;;ESI l«)l:;;;) °r|3e s
- EERWERZER, EEZESEH B EFENE.
WREFIREE, BHRARGHIMEBEER RS
:i
B HBTRIERSHAABHZEMAIER, SupportAssist - . , AR A2
SA-4523 c MRIEES tAssist Ent ABIKIEB
SA5003 Enterprise Fo35%& 1% M device_name WEEHI R ZIE R . %@% )ﬂgﬂéu%%g&ﬁ%is nterprise RN HIFIREES
- ESFHWERZER, EEZEEH AL FRIE.
WREEMAEFE, BHRRAEHNEEERLERGE
Bf.
BT IRAR S5 T IR FN451=, SupportAssist A . . . g s
SA-4524 o IES tAssist Ent FRRERSHRE.
SA15024 Enterprise Jo3& & 1% M device_name WERMRGZIER. . ﬁ%}% 1’(‘,:;2;;’% %sgs; uzﬁel‘;?:se s

c EERWEARAZER, BEZREHETTREE.

DELLEMC




SupportAssist Enterprise 7%/ 6] &AL 28
adapter_name.

AR BIRED AIREMRER AR
WREIBAEE, BHAGHMEERERLUIREE
B,
SA-4550 BT 7ER % SupportAssist Enterprise FT7ERIARS 23S LRI | R L IEMER SupportAssist Enterprise FIFE R IRE2E
A B RIREISEEEARE, SupportAssist FEERNER, FSFEGER,
Enterprise J&3EMi& & device_name WERZIEA.
SA-30130 BT REERTENIIE, SupportAssist Enterprise B | ERMig K, BHEEIIIFLE.
V8% & device_name BT EHFLHT.
SA-30180 HFi& % device_name T~ BB EHIFAIE, EARMEE, BHIRAEIRE &% DRAC Enterprise 1]
SupportAssist Enterprise BI41%1%8 & E T & F4A+. iE, REEFWIELS.
SA-30260 T Enterprise Manager /3 F SupportAssist, EARMEE, EMIRTE Enterprise Manager FE/8 A
SupportAssist Enterprise B 1%i& % device_name EFE | SupportAssist, SAEEHINIEIREZ .
FAT.
SA-20005 BTEEL 2§ adapter_name BEREEZR G LR ERME | FER.
TSR 2E M < BA AN %, SupportAssist Enterprise Joi&
WEIZIER S
SA-20010 BT nome EFR B —&ERLE A, SupportAssist FRS— N BHRERRNEEEE
Enterprise Joi&1% BiEHEL8S adapter_name.
SA-20015 BT AREEIR, SupportAssist Enterprise To3AIR BER | EIXRMIZIER SR .
82 adapter_name.
SA-20020 HTEREEWAIERM, SupportAssist LA R EiEACS | MIAERNEIREARE, REER.
adapter_name.
SA-20025 SupportAssist Enterprise JoiAii1a]i% BiEACER R4, FHEAT &I, REER:
HEE ARz B
XA BRI S A ETERE LT *  BEfEMZE SupportAssist Enterprise BT ZEHIAR S 2815
ElZIEECER .
»  {EZ%E SupportAssist Enterprise FRERIIRSRFTH T
ik 0 57005
*  SupportAssist Enterprise & Bt 22 Ak 55 IEEIEIT-
SA-20030 SupportAssist Enterprise oA B RFIEACEM RS, | WIELIT &I, REER:
- EIBAEIFIER.
c ERLRCEERIEESA.
+  SupportAssist Enterprise &AL 8 AR S EFEIETT-
SA-20035 BFiEEL 2§ adapter_name BIEEEATER, SupportAssist | B ZHERRMIZELSS
Enterprise Jo;%1& BI1ZEHCSE .
SA-20040 BT Microsoft System Center Operations Manager S£f5] | IIEL &I, RAEEIR:
ANE] 3k Microsoft System Center Operations Manager ) ) -
FRS ATERTEIET, SupportAssist Enterprise Joski o] Fl\/ﬁhocrosoft System Center Operations Manager {5 7]
1EALES adopter_name. * Microsoft System Center Operations Manager B %5 IE
EIEIT.
SA-20045 BT EEEEEAEHSILE EBAMNR, MAEMRNEIRAEE, REER.
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BIRMKG BIRED TTRERMIRER AR

SA-20050 HFREI$EIR, SupportAssist Enterprise FeiEiAEIEEE | & -

SA-20065 28 adapter_name.

SA-20070

SA-20075

SA-20080

SA-20085

SA-20090

SA-20404 B TF&R 28 adapter_name FE] sk il RiRZER R A IZER R MERIER, AR
SupportAssist Enterprise Jo3%18 B iZi&HBC 88 =i,

SA-21005 BF nome EBH—EELEEGEM, SupportAssist AZEERBMANEAHBEIR, REER.
Enterprise Jo3E4R 481588 adapter_name BIIEAEE..

SA-21010 HTRA$EIR, SupportAssist Enterprise JToiA4REBIER | E—EBREEEERFERZEEFNIFAER.
82 adapter_name BIFMIEE.

SA-21015 B FIEECRR adopter_name KIIFMIE S IER, RRZERRAIFAESER, REER.
SupportAssist Enterprise JoiA i ZIERC 28 AIF 1S
2,

SA-21404 B TFi&EL 28 adapter_name FoiEiA18], SupportAssist RBIRIZEEEAIEMEEIER, RAEER.
Enterprise JoiARiBIZIEHEC SR

SA-20095 BT RESRSGEERE, SupportAssist Enterprise T& | MRIA T, AEERRE:
SRR EIERBCEE adapter_name. . EREREN.

+ MIREAZSEEEMR.

SA-20100 BT RS EHETEITRE, SupportAssist Enterprise | MRIZEEALK A EBH T AMETERRZRIEMRR, A
Jo3EIR BIEBCEE adapter_name. BEIRIZEIE.

SA-20105 SupportAssist Enterprise ToA RERFXHEFIEIR |HERTLUANRS, BRERFCHATHRENMNE.
%,

SA-20110 B Ti&HC 28 adapter_name ToiERINTERR 22, B REIEACRR.
SupportAssist Enterprise Jo;%i% BiZiEACEE

SA-20115 SupportAssist Enterprise 03B R4 EHIELC 2 AR RRER R REXINBEE X HEILER.
%

SA-20120 SupportAssist Enterprise Joi%& 8 HIE & 0. RREBRNEEXHEARTN, BRLUARIERS.

SA-20125 BT E2E RS %% OpenManage Essentials i&HL 28, AR RS LRk Z % OpenManage Essentials i&BC2E, ARG
SupportAssist Enterprise 7J¢3%i% & i&fic 52 EIIZERIE.
adapter_name.

SA-20130 BT TR PR B M 4% m O BIRAS, SupportAssist HIRBEFEITHIR Windows #ER%S, A% L) WMI
Enterprise Jo;51%& B &R 28 adapter_name. im0 (135) A TFFTFHFIRTS .

SA-20135 B FIiEiE &% _EAY OpenManage Essentials BR SR 1E R OpenManage Essentials BRZIEEZIT, AREEIRIZ
1T, SupportAssist Enterprise Jo3&1% & & A 25 BAE,
adapter_name.

SA-20140 BT TRFIEREZ—, SupportAssist Enterprise ToiA#E R | FRIRTER G LR % T OpenManage Essentials M7 2.3 5

4% device_name LI B IEFRLEE adapter_name:

+  BR%:_tR%%E OpenManage Essentials

EEhA, REERIZRE.
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EIRIHR

TTRERIRBIR TS TR

- EAEIRES RS R %R OpenManage Essentials i 7c
FERE

Enterprise ToiAMIBRIZIEEL 28

SA-20145 HF 7R FHIALE A2 OpenManage Essentials iIEEE | EFi& % SupportAssist Enterprise, SAEEIRIZIRIE-
BRI R EFEF, SupportAssist Enterprise o518 BiEHT
8 adapter_name.

SA-20150 BTEEERAZ L RENIRMERGTE 64 UK RE HIRTIZRFEITHIR 64 i Windows BIERZE, RE
#J, SupportAssist Enterprise J¢3&1% & & HC 25 EIRIZERE.
adapter_name.

SA-20155 BT 7 &% £ L % #) OpenManage Essentials A& S TRIRE RS L R%E T OpenManage Essentials AR 7 2.3 5§
OpenManage Essentials J&EC8E 3%, SupportAssist | EEkiA, AREERIZRE.
Enterprise Joi&1% Bi&HEL8S adapter_name.

SA-20160 BT &% LR L% Microsoft NET 2346, HRIRELRERZ LRET Microsoft NET €, REF
SupportAssist Enterprise Joi%i% B iEAC 58 EIZRIE.
adapter_name.

SA-20165 BTERERS ERER Microsoft NET EFBMAS | HFREZERZ LRET Microsoft NET 3RHFEA 4.0
OpenManage Essentials JEECSE %, SupportAssist | HEEMA, REERIZZEE.
Enterprise Joi&1% Ei&HLaE adapter_name.

SA-20170 BT REZIER S %% Microsoft System Center HIREIR RS B %% Microsoft System Center
Operations Manager, SupportAssist Enterprise Jo;51% & | Operations Manager, $AREIRIZIRIE.
1EHC2E adapter_name.

SA-20175 HFEEIE RS _E R ER Microsoft System Center HIRERIZRZ LR T Microsoft System Center
Operations Manager iS5 Microsoft System Center Operations Manager iiA 7.0 Sk EShRA, REEINZE
Operations Manager iEEL2§ 3R A, SupportAssist {E.
Enterprise Joi&1% EiEHLaE adapter_name.

SA-20180 BT mFE R % _E# Microsoft System Center Operations | #f& Microsoft System Center Operations Manager AR 55
Manager AR$RIE1T, SupportAssist Enterprise Joi&% | IEFEIETT, REEIRIZIRE.
B &AL 8% adapter_name.

SA-20185 HTFIEIE R B =% Microsoft System Center R Z BIRTEIRTE R4 %2 3% Microsoft System Center
Operations Manager i&fi 28, SupportAssist Enterprise | Operations Manager i&HC 88, AR EIXiZRE.
JoiE B IERL 2 adapter_name.

SA-20190 BT EEZERERFEIIERE, SupportAssist RATI, RRERIRE:
Enterprise Joi:4migIEHCEE adapter_name. .

Prise FLinams P - EREREN.
c HREESEEINR.

SA-20200 BT EAERERS LHEEREE adapter_name, TNiER.
SupportAssist Enterprise Joik4migiziEAC2E

SA-20205 BTIIE 2, SupportAssist Enterprise Jo3518 | MiRiZi&ERECss, ABEERILE A
B &AL 8E adapter_name.

SA-20210 SupportAssist Enterprise Jo3% 18 EHC 88 adapter_name | ikRi%EHE SR, AEHNITEENE&ES
& &

SA-20215 T &RCRS adopter_name FEZFRS L, SupportAssist | FiEH .
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HIRIHE

TTRERIRBIR TS TR

SA-30005

BT 2% Remote Collector Remote Collector_name,
SupportAssist Enterprise JoiZ 1% &% Remote Collector.

ATREEER B— IP #ilb%1i% Remote Collector .

SA-30010

AT 2R B TR name BB S — Remote Collector {5
F, SupportAssist Enterprise oi£1% & Remote Collector
Remote Collector_name.

RMEMAMZIR, REER.

SA-30015

AT RHAY 1P #uESEE IP address_range 55—
Remote Collector B IP #ilItSEEIE S, SupportAssist
Enterprise J¢;%1%& & Remote Collector Remote
Collector_name.

REE R P HutSeE, REEK.

SA-30020

AT B —IUEIEIEFE#TT, SupportAssist Enterprise Fo
&1 B Remote Collector Remote Collector_name.

— BB R EIRIZIRE

SA-30025

BF 9 Remote Collector Remote Collector_name 2 {itaY
EIEARIE#M, SupportAssist Enterprise JT3&1& BiZ
Remote Collector,

RIEEMOER, REER.

SA-30404

BF Remote Collector Remote Collector_name Fo3EX T
$5ihi8], SupportAssist Enterprise J&;%i% & 1% Remote
Collector.

HIEiZ Remote Collector BYE4RER, ARBEIR.

SA-30405

HFF P it X455 1P #ilit, SupportAssist
Enterprise J&;%51% & Remote Collector Remote
Collector_name.

R ERN 1P e, REER.

SA-30406

BT B—TR{EEAH#TIT, SupportAssist Enterprise J¢
sEMIBS Remote Collector Remote Collector_name.

—EBTE EEIRIZIRE.

SA-30408

BT name B % — Remote Collector £,
SupportAssist Enterprise Fo3% 8 #7 Remote Collector
Remote Collector_name HIIELH{E 2 .

REATEMERR, REER.

SA-30409

HF Remote Collector Remote Collector_name BIEHFEA
1E#, SupportAssist Enterprise Jo3% 8 $#i% Remote
Collector BIIEHHEE .

I89iFi% Remote Collector BYEE, ARER.

SA-30410

BF Remote Collector Remote Collector_name Fo3EX Tc
$5ihi8], SupportAssist Enterprise J&;% B #1i% Remote
Collector BUIFHAEE .

IHIEiZ Remote Collector BYE4RE R, ARBEIR.

SA-30411

BT Friz ey 1P #likSE R /P address_range 55—
Remote Collector B IP bt SEEIEE, SupportAsmst
Enterprise Jt;%E #1 Remote Collector Remote
Collector_name HIIEZRIER

RIEERH IP HUSEE, REER.

SA-30412

HFF i P ik X F453R 1P #ilit, SupportAssist
Enterprise Jt3% ¥ # Remote Collector Remote
Collector_name BIIEHE S

R ERN 1P e, REER.

SA-30413

BT 53— EIEEH#IT, SupportAssist Enterprise 7o
=B # Remote Collector Remote Collector_name.

—ERtE R ERIZIRE.

SA-30414

BT REPEIR, SupportAssist Enterprise To3EEIEE
Remote Collector Remote Collector_name.

1% Remote Collector N FBFERFIE
#1E.

#E(T, REERZ
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Windows ¥{ERZ EARZT X HF, SupportAssist
Enterprise Joi%1% & 1% Remote Collector.

IR HIRER TTRERIIBR SR

SA-30415 BT REREEIR, SupportAssist Enterprise JTiREIEE B #f Remote Collector BE#E, % Remote Collector
Remote Collector Remote Collector_name. REFIEAET, REER.

SA-30416 TR 4HEY 1P #ult$E R 1P address_range 5RI—4 B E R IP TR, RAEER.
Remote Collector B IP #ititSEEIEE, SupportAssist
Enterprise J&;%1% & Remote Collector Remote
Collector_name.

SA-30417 BF 7R FHINLE H A2 Remote Collector BIR 252 F &% SupportAssist Enterprise, AR EIRiZIRE-
¥, SupportAssist Enterprise Joi£1% & Remote Collector
Remote Collector_name.

SA-30418 BT EESRBERGIENIEE, SupportAssist RIRATI, REEIRRE:
Enterprise J;%51%& & Remote Collector Remote X

prise JL7AEE - WHIREREA.
Collector_name. L e
- MREAEESEEEMUR.

SA-30419 HF F &1 Remote Collector REFZFEFIZIRIZRSG |HFREERFETLULE. BIEERERZNER, RAEE
£, SupportAssist Enterprise J&;%i% & Remote Collector | iZ#R{E-
Remote Collector_name.

SA-30420 BT ETIE A S %% Remote Collector Remote RIREIERL T AR E Remote Collector RIS FAEk i
Collector_name 2, SupportAssist Enterprise o358 | XK.
&1i% Remote Collector.

SA-30421 BT Remote Collector Remote Collector_name &#%k | RIRIZIZRZFTAIRE Remote Collector BIRE 4 F1E 1
T, SupportAssist Enterprise Jo3%£1% & 1% Remote =K,
Collectoro

SA-30422 BF Remote Collector Remote Collector_name R#s%k | EFi& 4 SupportAssist Enterprise, SABEEIRIZIRIE-
¥, SupportAssist Enterprise J¢3%&i%& &i% Remote
Collectoro

SA-30423 -+ Remote Collector Remote Collector_name BLE%k | EF & % SupportAssist Enterprise, SRAEEIRNIZIRIE.
¥, SupportAssist Enterprise Jo;A51% &1% Remote
Collector,

SA-30424 ARTEERGRE E BRI AERIRNEETIE, RRTIERGEZE VA 500 MB A ARESIREIEEEE] .
SupportAssist Enterprise J&;£ E Remote Collector
Remote Collector_name.

SA-30425 HTFEERIZERS _ERE SupportAssist Enterprise, MIEFE B L3 SupportAssist Enterprise, $AEEIRiZ
SupportAssist Enterprise Joi£1% & Remote Collector R1E.
Remote Collector_name.

SA-30426 TR P it EN B2 ARG 1P ibltskF | FRHTEREERDN P It FH2, REERZE
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