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5 csv T IL—MERWT. TNA A0 T7Y ST - NUET,
FTINA RO F N TUVD csv TPAILOBITRDESD T,

Device Type,IP/Hostname,Display Name,Username, Password,Enable Password,Community String,Auto
SNMP Config(Yes/No),Auto Push OMSA (Yes/No),Compellent UserName,Compellent Password
Server/hypervisor,10.14.17.14, ServerA.com,Onyx, ak,,,yes, ves,,
Server/hypervisor,10.14.19.28,Rhel, root,Dell 123$,,,yes,yes,,

PowerVault,10.14.16.65, PowervVaultl,,,,,yes,yes,,

chassis, 10.14.100.22,Enclosure, root,calvin,,,yes, yes,,

PeerStorage (PS) / Equallogic,10.94.101.236,compellent, root,admin@321,,public, yes, yes,,
Networking,10.14.26.23,Networkingl,Admin, Storesl, Storesl,public, yes, yes,,
iDRAC,10.14.28.18,1iDRAC11, root,calvin,,,yes, yes,,
iDRAC,10.14.217.205,,root,calvin,,,yes,yes,,
iDRAC,10.14.217.1,,roo0t,calvin,,,yes,yes,,

6 BBBzIIWILEY,

7yI0—-RIB3T71IVDEIR 1> RUNKRENET,
7 csv IPANESDIAINAIIFEEIL. csv TP IVEEIRL T, B Z9UvILES,

SupportAssist Enterprise T7/\{ ADIEEMHHIREZEERIDIHES . BREBMICTS AT MBIRENTVS L 2HERLET .
9  RNEIWILET,

FIAADA VK= b U142 RINRRENET

TIARDA DR— MEENEITR(C Fro I 20UIUTIHEER ROLSITBDET .
o AVIR—MNRIEQ. HERERIFLLELET,

o AVIKR=NEHOT ARG FIAWD F2F RF=I2D T -TREFENET
o RENITICRAIAESNTVST NI RDA VR — MEIER I TENET

o VHAOHERIN AR TERT A R IERENFT
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csv TP RBERUT 1 DE(FHEERD RAA > DAY IN—T 85T /N1 A% A >lR— NR(Z. SupportAssist Enterprise THRIED RAA > D7 /{1
AD35 2 BOTNA ZADEEIBEIRNIELBOCEEIRBUIS S . 2O RXA>ADOAMDT )AL 201 >R— NWEE—BHEIELES . 1 2R—
RENME(L. FREE LS —MEDIREN D EZIRRET D RALC 7 HU Y OB EIOYI 7 NS IE S BTebc—RHEIELE S, .osv TP ED
D RAL DT INAZATIE, A 2R— N TOTRIEBICHATEINE S FFED KA DT KA ADA - NOCAN—EHEIEL TV IBE
FOROVWINHOFIEZEITTEET,

o F2RI ETIWILT, AVR-MEMFRELELEFT . TINAROBEIRIBIRZMESRL. BHUILE. csv TrIILOAUR—MeBitiT9 32
ENTEET,

o B z27UYIUT. ZORX DAY -THZIEDMDT)\A ZD1 > K- MeftiTLET .

.csv I71VADEDMDT )\1 AN RUEIREREZEALTVIIRA. 1 VR—MEFEBETEE. RAMYTHIV D)
Ovo77 MY EUSEIREEN BDET .
10 BEULS Z7UyILEY,

FIAADA IR— b RAUPFRRENET . T/NAZAD1 ViR~ hIWEDFER(FRDEBDTT o
o EBIAIR=RENET ARG T/AZLORY NSBIZNE T,

o HRIENE—ATREOKERGEZHLILTOWRBRVT ARG AF=I XY JIL-TISEBMENET . AF=I 2T JIL-TOFHICONT
(& [ERIEESNT ) A2 —T 12 SRUTIZEN,

o EBIEINBDOLT A R(F, BFELET ) \AREL TRAIINE T .
ROFIE

o FIAZLIRY NCIEBICEIENLT N1 ADIZE !

o TIAURATISARENRRENTVINENZFERLE T . T5— AT —IANRTFEIN TV AR I5-AT—FX%ZJUWIL T, I5-D
FHRRHRABLUE RSN R REFRRUET .

« SupportAssist ([C&BZN5DT A Z@Eﬁ?ﬁ%ﬁ?‘b(Z@'%)E&J(CLIZ\EUEDD@@Z’?%%ﬁ@'é%\gb‘ﬁﬁiﬁAB%Di@'o SupportAssist
Enterprise TT/\{ AZEEHR TEBLICTB(CE, B2 REBICL. T/NAAD SNMP BERESN TWBCEATERLE T . BstRABRICTS
FIRCDOWTIE [7 /A ZDEER OB E 23 12 SR U TSEEW. T /N1 XD SNMP Z58TE I 3FIRICOVTIE.

[ SupportAssist Enterprise Z{# Uz SNMP OF%TE 1B8LUTSNMP OFENFRTE |2 SHRU TUZE,

o AF=I2Y JI-FCEBMENLT A ADBE . ROFIEZEITLET .

«  T)\AZNIDRAC DA, IDRAC Enterprise 1422 AN VA R=)LdNTWBZE#EFRUE T . IDRAC Enterprise 51 2 ADBAB LY
A AR=IUCDWTIE, Dell com/idracmanuals TIDRAC User s Guidell( iDRAC 1—H—XHA R ) #88BL TEE,

o F)IALAN Compellent AR — 7L A DAL, Dell Compellent Enterprise Manager 77 1) —23> T SupportAssist MR TL
3E=MEFRUET . Enterprise Manager T SupportAssist ’iﬁx)]k?’éﬁ SEICDWTIE, Dell.com/storagemanuals Tl Dell Enterprise
Manager Administrator's GuideJ ( Dell Enterprise Manager BI2& 1A R ) #&88L TE&L,

o TIAZZEBNTBHDORHRRMNIANTHEIN TV B LEERLET . 7\ RZIBNT BROBBLZMHIOVTE, &FT/NAZX91T
EINTBLHOFIRTIRERM 1T BBUET, [H—F7)/({ADENZSRUTEN,

o BT)\AREBEIRFELFET . [T/ A 2OBIEEE 1S BU TS,
o BPELIZT /A RELTBHZNZT /A ADIBE :
a  FTIMADFBEZIIZAR— MU TREE DAL ERSNIEBRFZHERUET . [ 2R— h&NRn T /(A ADFHEO I AR - K]

SRR TIZE,
b .csv IPANDOTNAZADFMETYTT— T T/ AR ES5—EA MR- U THET
BSiETIU>Y

BHEOT)AADA>R—h

A1 IR—=bENBDOETNAADFMDIIAR— b

CDARIICONT

AVIR=bENIBNOTET NA ZADFF % .csv T7AIVELTIIAR— I BZENTEET . TIAR—UITPAINCE T/A ZDFHM. REI-ED5RBA.
BLUEBZBNBERRIEINET,
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FlE

1

FINAR ZRAV LT TIARADRR 27090 ET
FIA A R-IPRRENFT

2 FINARADAIR—b 1T BIEUVETINARAVARDRE 27UvIUET .
BRZ TR V1> RUNTRRENET,

3 IPAVERIFIHISFRICEEIL T, &REF 20UyILET.

ROFIE

IHZR—RENz csv TPV ERIEET . AT—H R TICEIS—I— R MEDGASLUEZSNZERENTRENET

7T N\NA ADBHREE

RIS

BRRIET37T/\MR(F AT=I2D I -TH2BHBDEY .
7)1 ZN IDRAC DIZE. IDRAC Enterprise A AN YA R=ILENTWBEEFESRLE T . IDRAC Enterprise 51 ANBAB LU >
ZR=)UICDWTIZ. Dell.com/idracmanuals TIDRAC Users Guidel ( iDRAC 1—H—XHA R ) 288U TR,

F)\AZH Compellent 2L —ST LA DIFE (L. Dell Compellent Enterprise Manager 7 1) —<3>T SupportAssist MEXHICRI TS
LEMEZRLE T . Enterprise Manager T SupportAssist 283193 757A(CDWTIE. Dell.com/storagemanuals Tl'Dell Enterprise Manager
Administrator's Guide]l ( Dell Enterprise Manager BI2E 1 R ) 258U TZE0,

T )\ A ZZIBNNY B DRHERAN IR THILEN TWSEEIEFRLET . T/ AZIBINY BBROBBRAHOV T BT NI T%E
NI BHDFIETI BRI BRUET . [E—F /(A ADENZSBU TS,

CDHIRIIONT

FIAREBIREET 2L AF—I 29 J)—SIFES 37 /)\1 AN SupportAssist Enterprise #EE2 BT BRDOBEHEFBIZL TLBHEDH
ZHERTEEY,

Fg

1

FINAR ZRA1VNUT, FINAADRR 27UvIUET
FIARA R-IPRRENFY

BROIAHDRME 12T AF=IVJ #FRUET.
AT=I29 I -TOF7 A ZANRRENFT
BRI 5T )\ RZBIRLET .

TI AT R1ONFRRENE T,

BIREE 27UvIUET,

SupportAssist Enterprise H7/\{ 2Z1&EL. SupportAssist Enterprise #8EDEINLICEE TR IR TOEMHNBIEINTLINEINZ R
UEY . BIREICARIIVIEE AL TINAAIN—=TZREIDYT (AT°Y3Y ) R-IPhFRRENET,

WEICEUT, 1IN —=TDEIDHT VRS, T/NAREEIDETET/NA AT —T2EIRUET

T 270yIUFT.
TIAZNT A ZA 2R NIGENIEN, YU R—-IHhRRENET .
OKZJyILET,
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T—AETNAADRR

SupportAssist Enterprise D1—H—A 41— &0 T, BIULET A REZOT A ACHAMN TOBHR— M - 2D TRRENET . FINAA R
=I5, INEDFRR. BEROBIML / BAIMERE, SETERT A REBDIRIFERITIBDUENTEE T, F—A R—IN5, SupportAssist
Enterprise [cd THINMNIT —AZEIETEE T,

(| AE: SupportAssist Enterprise (&, BsfAMSRT NA ADNSRIFEOE PS5 — MATICHUTYR— M —AZER I 3D TRBHFEEA.
YR— M —ADMERENB D, TN ADSZITED T 5 — MDIAL T LB, YR— Mr—AERICHUTT VD ERUEEMFE—
ULEB&DHTT,

N

o IRTOHR-MN—IDFETR

o BEOTNARC T ZHR— M —-A0FR

o« J-2EBEATII

o FTNAZAINRYNIDOFRR

o TIARBIE R1ODFRR

o RRSNIET-HORDIAH

o FRRSNIET—HDI(IAFIIE

o« T=HTINADI)T
TRSNT-ADANREZ

3'/\"C0)*J’7|'\ Mr—ADRR

| | AE: A=T > —ADYR M. SupportAssist DERNT T UEBSICOHRRENTT,

ERTOTN\ARATFETIHR- N —RERRIBCE =R BRIV N F—RETR ZIUILET . BIILET AR T —ANEIES S
HESH SupportAssist Enterprise TFIvIEN TV F=ADIIYVF TOT LRSI —IN =R R—SO LB RSNE T,

® ‘ AE: FIAWRT F—AVANITNARAEFRBTNAAD IP P RVAT ELTN—TEENF T I —TAYH—[CRFRENDRICER
BEE, -2 BHWOSTIHSEESNZRIEIOBIFEZRUET .

SupportAssist Enterprise h'f > —%wNEHT Dell HiR— M —XBLUH—EZRZ2HIOT—IR-RTIEHT I DL BIIRY-EX9ThHpEH1R—
NIRRT )\ ZADHR— M —RIERN B EHCFI A ATEEICRDE T, BR— M —RIBRIEFENZ0E. RORRTFOH T,

o J=AR-IZRKLE,

o J=AR=TEDOVUILYSI1 UL LEIINITRES,

o F=RAR-TEFEWNT. Web T3UHY (> RUEEFHIBLE,

SupportAssist Enterprise W REBRHYR— M -2 79T — M T Ulehre (d. =R R=JIRFEOHYR- M —2WRRENET . F—A -
(CFRREND T =L RELUFHADIBIRICOWVTIE, [T—28-2 S RU &,

BWEDTNA AT I R— Mr—ADRR

AR
FHEUIAER X3 BB EMEIR T SupportAssist Enterprise (CO7 42U TWBIHENHDET , [SupportAssist Enterprise 1—H—4)L—71&l1
— - AOFAEFFTEREIERDT 5 1Z2BBUTUZE,
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CDIARIIONT
T—ADHERR AT % ERL T FEOERMNRT A RCH T BRAAROYN—- M - 2RI TEFT

FE

1 FIARZRIYNUT FINARADRR 27U9IUET
FINARA R-IPRRENFT

2 OR-MN-2ZFIvII3T /M AGERLFT .
TIARIE R1UPRRENFT

®| AE: FINARA R=IT1BOTINAANBIRENTVBIHEEDH . 7T\ AT X1 PRRENET,
3 HARI YRS, F—ADHER TEIRLET .

o TIHRSHFBIYR- M 2B BI5EE F—ARA R=JICFET - benF T T/HRHZTIR- M —R (& =R R-Z Oz LEBIC
TS THEVMEFHIR TR RINE T

o TIHRTHR- M -ZNMFELRVEE, ZEHT A E-IPRRENET,

O AE: Y- Mr—REFIYVITBL. BIRUET NS ABORIFOYR— M- AEBEF VD SEUSENTT . REAPREUR

EHICHR— M —REHREBREBTERVRSR., BUIRAVE-IPRRENET,
F—-ABHATDY3Y

fr—2R R—I(C(d. SupportAssist Enterprise [C&>TEEIMICBINNTEBR— M -2 BB I B3HFRTEAT> a0 HphEd . FIHRTEER
-2BBATIA R ERLT, ROTITAET1ERITIBL5TI- NI HR— NMIEBRTEET,

o HIR—MN—RCEETZT7IT(ET1HYIRIR
o YR-MN-RICEETZT7IT1ET1 =B
o YR-M-Z20P0-X

(D| AE: —ABEHEAT >33, SupportAssist Enterprise [C&>TEHENMICBIMNEY R— Mr—RICOHERAENET .

JF—=A7I971E71% 24 IE— K5 EIET3EK

BiRSEM
SREUIAER F 2B IR EHEIR T SupportAssist Enterprise [COJ 1> LTWBENGDET , [ SupportAssist Enterprise 1—H—4)L—7 1€l
— - N\OFIEE(FEIEEERDN S 1ZBRU T,

CDHAARIICONT
WME(CSUT, YR— N —RCEES 27 971ET 1% 24 BRHELE T 3L5T VA BR— NMCERTEE T, [l XEPRDESBSIFUAT. H2Y
R=MT=ROWTTPIFAET 12 —HELE T ZL5. TIZDIBIR-NIER T BIHENBDET .
o FUZHIHR-MOYR- MY, BEZFRRUEVES
o EHEISNIETFH AT IFTAET(HIC, TILDBYR— M —RCEEDS 2O EEHFLELRVNES
@ | AE: YiR— Mr—Ah¥ SupportAssist THMNEBEDH. YR— M —RICBETE7ITIET1EEBILTEEST DI R— MCER
TEEY.
FE
1 F=RERANU F—ADRTR 2IIWILET,
=R R=SHFXREINET,
2 RDIAHDEMYF R1>D. Y=ARH14T°UZRT. SupportAssist Zi2IRLEY
SupportAssist (L&D TRNMIZIRTOT—ADUR MERRENET
3 —EHEIEIRUR— M —AERIRLET,

®| AT F—AATS3Y UAMI. BIRULIZHR— Mr—Zb¥ SupportAssist (&> THRDMNEBEDH#BRICHEDET,
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O AE: BWF%E 24 BRI—BEIE AT°SaVR, BIRENEY K- M- ADEME— BT LS, BEIICERLTVERISA. &
HICBRLEY
TF=AAT753> VA5, BifF 24 B —BFELE 2ERUET.
BHIZ 24 B —BHELE 0> RONFRRENET
(AT ) BOR-NT 207 )71 €T 1% —FHELL T 2L 5B R IBEHZAILEYS .
OK 27 JyILET .
J—2&FYIT—MUTVET VAV E-INFRRENE T T—ADNERICTYIT - b2l F=ART—HR Xyt —IhRRenE
ED
7 OKZJIWILET,
BIR—-Mr—R(F —RHFLE 27922 FRRUET

@‘ AE: SupportAssist Enterprise WERZUETERVMES . ZHITIIS - AVvE-IDNRRENET . COLSBRSFUATIE.
F—AEMTAMEEITUTTINADERRIRIETEFT . 2O, BFEERTLET.
BSEIBIU>Y

7 —ZVERHEBEDT A N

YiR— NP OFT1ETF1OBRDER

BIREM
SHEUAER Fe(LEEEHEPRE T SupportAssist Enterprise (COJ 1> UTWBEN®HDEY . [SupportAssist Enterprise 1—H—4J)L—7 1€ 1
—H-AOFIEFFEIEEIER O[T 5 12SRBUTUZEN,

CDIARIIONT
BARIIC, Y R= T =207 )71 ET1Z2—RHELE T BLSICEBRUTWERE YIR— M —ZAD7I71ET 12 BT 3L57 DIV BR— MIEK
TEEY,

Flg

1 =R ERA2N F=ADRR IUvILET,
I—A R=-SHFXRENFT,

2 BOAHDEM 12D, Y—=RF14T°UZARNT, SupportAssist Z:EIRLET,
SupportAssist ([C&DTHRMUIEIRTOT—ADUAMIETRENET,

3 FUZHIVER—-NIT—-A05EEEBRS VY R- M -2 5ERUET .

@| AE: F=AAT 53> YA MR EIRUIEBR— br—2 b SupportAssist [C& O TRMEIZSDHBEICRDET

O AE: BWFEmEE ATYav ., BIRENESK— M- A0BME—EIETE L5, BEICERLTVESSOHEHICRDE
ED

4 F=AAT33a> YRS EifFEEBE ZRIRLET.
BB V> RUNKRRENET,
(AT23> ) YR=Mr—207)571CT 12 BRI 3L OSBRI BIBEEZANLET.
6 OKZIIYILET,
F—2&7YIT—PUTVET LNV E—INTRRENE T T—ANERICTYIT—heNdE, F—AAT—FR Ayt -IhRRENF
ED
7 OKZJIWILET,
BIR— M —RIBYRRT—IRZRRUET .

@ | AE: SupportAssist Enterprise NERZMBTERSE, ZMTEIST—AvE—SHRRENET. COLSRIFUATIE.
F—=AEMTAMERITUTTIADIERRIRIAITEFT . DR, BF2ERTLET,

BETIU>Y
T —ZVERAEEDTA b

N
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YR—MNr—RAZ2EU3ER

AR

SFEUAEIR £z (3B IR EHEPR T SupportAssist Enterprise (COJ 1> UL TWBAENSBDET , [ SupportAssist Enterprise 1—H—4)L—7 1€l 1
—J-AOFIEFFEREIERDT 5 12BBUTUZE,

CDHARIICDONT

FTIAACEATZAREESEFRRUIEBEE. TIZAVER—NORIET2UR— M —2AEEURLSBERTEEY,

@| AE: BIR—Mr—2R% SupportAssist TRHWESEDH. YiR— Mr—22BHU3&LSICTIZ DIV R—MIERTEET,
@| AE: #8T BEV /00— XEBH ZRRUERDRAT—IADYR— M —2ZEUB L SICTIZ DY R— MCERTEXT,

Flg

1 =R ERIVNU F—RAOFRR £IUWILET,
I—A R-SHFTREINFT,

2 BOAHDEM 12D, Y=RI14T° UZXRNT, SupportAssist TiEIRLEY,
SupportAssist ([CEOTHMEIATOT—ADUI T RENET,

3 BEURYR—N—RZRIRLET.

®| AT F—AATY3Y UAMIE. BIRULIEYR— Mr—2Zb¥ SupportAssist (&> THRMNESEDHBRIICRDET,
4 F=ZAAT>3a> VA FHUBEIER #&ERUET .
DT —AZMAUB&SICHKER V1> RUNEKRENET .
(AT23> ) BR—M—ZEFHURLSER T ZIEBREANDLET,
OK Z9UvwILFT,
F=2&7YIT—=RUTWET LLSXVE—INRRENET T - AN EECTYVIT—haNde. F=ART=H R Mytz—IhRRSNnE
ED
7 OKZIIWILFY,
HiR—Mr—2(3 I0-XKEFHF 27— 92 %2R RUET.

O AE: Y- Mr—REBUB &SICERUE S, SK— M —22BU3HIIC, SHEERERETIRHICTI=DIGR— MVEE
IIEENBHET,

@‘ A%E: SupportAssist Enterprise WERZMIBTIRMEZE, ZETIIS—AVE-IDPTRRENET ., COLSBIFUATIE.
F—=AEMTANEERTUTTINADERRIRIETEFT . 2O, BFEERATULET.

BSETIU>Y
I —ZVERAEEEDT A b

TINARAL IR NI DRR

TIAZAINRY NERRIBICF FTINAR 2RIV MU TN R RR 270w IUET.

@ *E: FIAR K=&, BBNIC 3 DRIRTERENET,
FIA R R=S(CRRENB I~ RBLUFHBOBIRICONTIE, [7/ 1121 A N JEBBRU T,

TINA AL X1 DR

CDHRIIIONT
TIARIZE R1VTER P TRV TIRAZI4T FTINES . B—EX5Y . ALI23VORT—HR, VI3 OBEREDT )\ A 2DFFMZ TR
RCEFT T/ RUE R1UDB(E UITFOIZRIEHERITTEFS
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o Y—NDIRFLARNDTRI)TTS

. BFEOTNAADYR-Nr—2%FIVI T3

o FIARHUTA TV AE- R BN F(EEINCTS

o H—)UT OMSA Z1 VAN IVEIZT7YT T — RT3

o FT)\ARD SNMP %:&ET S

o TIARDEERZBNE(SERNICTS

o AF=IVY) I -TFEIDT)I\ARBRIT S

o FTIAANBIREUS AT LIBREFR R CER/EC1-T(CTIERTS

o BRICEDT A ZEENT S

Flg

1 FIARAZRAONUT TS ADTRR 27U IUET,
FIA A R=SHERRENET

2 FIAABBERUET,

® | AE: FINARA R=TT 1 BOT N1 ADHNBIRENTVBIES . TN AT R IDRRSNET,

@‘ A%E: FINA AT SupportAssist Enterprise HBIIAUEYAIN T TICRITENTWVBIEEE, TOTNA AEBIRTERVZEN

HDFEY,
FTINAZBIE R1UPWRRENF T,

RRSNIET — I DIRDA

CDIARIIONT
FIAR, =R F2(E UK R—S(CRRENTVST —H(E, FIARIRERAT S AUCEIVTIRDIADZENTEE T,

o FINARAR=ZTRIMEILT T/ AT PHTH, BEOVE-PILIIICEIVTRDADLZENTEFT
o F=AR=ZETINA2H1T T=ADRT—HA, T /A ZAOY—EXZH), BLBT—ADY—RICLOTHRHETEET,
o UL R WNES(T, T)ARIAT BLUBNEEICIOTRHETEET.
FIE
1 F=R FNAA, T3 URE OR—-SEREFET
2 ROAHBDRM A>T, FAHCTERATZ AN 1D, FBFEHROATS 1 ERUET .
BIRURAT 2V ICEDVWTRRENDT —IMRDIAENE T,

RRSNET -5 DT 1)V F 01

FIAR =R, Fzld P& R-SJ(CRRENLT-HF FLIEUTIMINIT RN TEET,

1 FIRHUCERTFEINTWSIMILITAT> ali =) WILET,
TANIAT Sy \RIWRRENET
B8 T4 MITIVHLIBOREZANLET .
T4NE =27 WILET.

FRENIT —AINEHTEDVTIILARIREN, FTONYH (LT IIEEH T AT T ERRENET.

DELLEMC



T—H1NIDIVF

FIAR, =R F2(3 IR R-STHEAUT —574)5%9V7U T ERREERINTOT -2 RRTEET,

1 JAVFEREHTAI2IIILET T (F. BIOAYI—([CRRENFT
WAV AT A NRRENET

2 DUF #IUWILET,
A-HY—A>HI1-RIC, BRTIERIRTOT —INRRENET,

FRSNET—FDUAEZ

FIAA =R, F2(3 U R-SOFT—HMNEZ DS, FIONYT—%IIwIUET , ToRENT —INUAEZ SN, WAEZI( TR
KED ( BIEEEREIE ) HFIDHA ML OBEICRRENE T, WABEZZUEYRNT B, FIONYI-Z2BEIIWILET,
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Device grouping ( 7/\1ADJ )L —T1t )

SupportAssist Enterprise (Z(F 2 DDEZFBEHDTNARTIN—T (FIAIWD BLU ZAF=I>9 ) &0, EINT3T/\( ADEIR(CIEI5ET,
BHBUT, DRILTINARI N —T=VER L THEDT NARZI I - TEUTEBIBLETEET, b X (& T OBRICEDVET /A AN
EENBT /A RIN—TEVER TEET,

o TIARIAT (B=IN A=, FR@GRYRD-7)

. FIMZOERE (BBEII-T)

o MARFREBEIZYS (N-TT2) RE B RE)

o TINAZOYPIBEVIZFR (IXASSEAEFR )

o PI-RER@ER ( T/ AATREMRASNIZS(CBIENZREEA )

TIART =T AERR U LT DTENTERLICBDFET

o FTIARIIW=T T NA ZZBIFET KA TN —=T 5T )\ A 22 HIBRLET .
o TIARIN-TCEDBDET AR TOERIEIRIOTr I 2EIDHTET.

o FIUZIN-TOEBFEIBRBLUN - YRIXIFREZELET

o TIARIIN-TEEMERE. F@T) AR -TZHIBRUET .

O AE: FNALADIN=THEIEATSYIYT T FINAAD I IV —T4EIL. SupportAssist Enterprise DES#RMEES KU BB — AVERIKEEIC
FELFEA.

| AE: BigSNIAER XIS E TR E1EPR % E AL T SupportAssist Enterprise [0 1 YU TWBB&ICDH. TNIAIN—-T2IERE &
UEHYRENTEZT, SupportAssist Enterprise 1—Y—J)L—J1CB 9 3158k, [SupportAssist Enterprise D1—H—J)L—7']
BLUTI-H - T35 IEENEIERF L EERESIEROT5128BLTEEN,

@ AE: TNARIN=TICERESN - EIRIBIR. B EBIRO LU/ —YRRBIRIT., FE RA—ITHRESNETIAN MOEIRIBER, EE
KEBMBLTN—VYRXERE EBZVFY, EXE TFNARIN=TEIEBEL. TINAIRAIN—=T DTS5/ TVERFEERELEES.
FIARIN=TICEFNTWBEEDT N1 RICEIT BRIREICHI TS SupportAssist Enterprise D@ TR THEDFINARAIN—T[CE]
DY TSNET'SAIVERLIGREENET,
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JO0-)VLLARILDOASTFTOAE-RTlE, IRTOERITRT NA AW TFIAE—RERD, IRTOT/NAZADT5— ML B &) — 2R D
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?L;' O—NIWWARIDRAYT T2 AE— ROBIME T S D

AO-IOLLARIDASTF I AE- REBINCT DL, IRTOT/NA R T 25— AN B EMERALEEN —IFELEENE T,

AR

FHEUIAER F (3 BB EMEIR T SupportAssist Enterprise (CO7 4> UL TWBIHENHDEY , [SupportAssist Enterprise 1—H—4)L—71&l 1

—J-AOFAEFFTEREIEROT 5 12BBUTUZE,
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1 BE BRAONT. FUITPSVR 2IUvILET,
TVI7SIR R—IHERRENFT,

2 AVFFIVARE—R T REOGUT F—REMTPITAET12—REIL TS (EXE VU1 A HEBNS TN 1-T4 >V BROE
&) AT mBIRE(HEIRARBRUET o

3 Apply (GBHA ) 27UyIUET.
JUIT7PS AT —HRBREFLTVWET U0 RUDNFRREINET . XOTFTVRAE-REBICLTVSIHE(L. SupportAssist Enterprise 1—H—
A2HTI—ADLEEBIC AVTFIAE—R NF—HRRENET, JO-)ULLRILDOASTFORE-RBERICEN&IR. FIE 2 0AT> 3>
ZERBRUARIINUE. SupportAssist Enterprise ($ZDIRREICEEEDE T,

BETIU>Y
TIP3

FINAAUARIDAYTF Y ZE— ROBIME IR IAE

BEOT )\ REHEIESNIEASTFH AT IT1ET4h'80. SupportAssist Enterprise (CZDT/\A ZNSDT5— MrAMBEERWNES(CT BTe8IC,
TEDTINAREASTFTURE-RICTBUNTEET . AT F ORIV ITAETADT T TINARAEAST T IE—RIBEEBRLU T, SupportAssist
Enterprise NN /\1 ZANS0D75— hOILIEZBRATERLIICLET .

B
FIEUIAER F(LEEE PR T SupportAssist Enterprise (COJ 4> U TWBAEN®HDEY . [SupportAssist Enterprise 1—H—4)L—7 1€ 1
— - ADFIEF(FBIEEERDT S5 12SBUTIZE W,

FE
1 FIARZIWILET,
FINARA R=IPRRENFT
2 FIARAR=-ZTT )M RGERLFT .
FIAR R=ZOERIC T/\A BT R1OVPRTRENFT .
3 AVTFIARE—R THRY VANMS, BHICEUT, BRICTS £ |MHICTS 0ERLET.

FEDT )\ AATASTFRAE- BRI TVBIHEE ADTFVRE- R4 Q W FRAZDZRIEEDIC TFINA R R=TITR
RENFT TINARDASTFIRAE- R BRI BIHEG AT FIAE-R7AINT A RGN BHIBRENF S,
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SupportAssist Enterprise D 1—Y—=J -7

SupportAssist Enterprise (&, SupportAssist Enterprise 4 > A M=JLRIVERENIOROI-H-J I - TN TEF 1T LHERZEIBUE

a-c

«  SupportAssistAdmins — ZDJ )L —T DA\ —TddI1—H—(C(&. SupportAssist Enterprise TEASLUEEMEEEOTM A %3KRITS 3lcé
(OB, FARCLPERF I EIREERNHDET.

SupportAssistUsers — CD/J )L —TOA )\ —T&H3I1—H—IC(&. SupportAssist Enterprise TEAMEEEDHEFITI DIcHIIBHEREARD
HERIHDET

SupportAssist Enterprise D1 YA M=)L#&. TIAIKT. RORIIBESNTVBARL —F(2I ST LAOI-F-FI—-TH. BEIHIC

SupportAssist Enterprise 1—H—4)L—FAIGEMNEN T,

2% 19. SupportAssist Enterprise 1= =) —=J1GEMEND ARV —FT4 VI RAFLADI-Y =)V -T°

SupportAssist Enterprise i1 > AM—=JL& | SupportAssistAdmins SupportAssistUsers
NTWBARL—F1YISATA

Microsoft Windows O-hIVEEE 1-Y-

Windows RX(>3d>bh0—-35 RAA>EIRE RAL>T—-H—

Linux root 1—H— —

SATLATEEEER ( Windows ) Fz(& root #EFR ( Linux ) Z3F>TUVBIBE ., BAHIE DL TEL)R SupportAssist Enterprise 1—H—2J)1
—FCA-Y-THho> MeiBINT 3TENTEE T, SupportAssist Enterprise i1 > ARN—ILENTWBI AT LADARL —F( 2P RAT LD, 1—H—
IIW—TDOAY)I\—T&51—H—(C(F. SupportAssist Enterprise DRDIERNHDET

«  SupportAssist Enterprise h* Windows _E(CAYAM=ILENTVBIBE :
o SATFLEHE 15— —TOADN—THBI1—H—IC(E. SupportAssist Enterprise THEARICL BIER T (IEIREIERNHDET
o 1-Y—01-H-JI-TOAN-TH31—H—(C(E. SupportAssist Enterprise DEADIERNHOET ,
+  SupportAssist Enterprise ' Linux E(CA X R=)LENTUVRIBE :
o root 1-H—J I —TDAN-T#H31—H—(C(F. SupportAssist Enterprise THAZSNIAER T (IEIRBERNHDET .
o A=Y= HI—TDOA)N-TH3I1—Y—I(C[F. SupportAssist Enterprise DEARDIERHIHOEY

N7

«  SupportAssist Enterprise DigEL 1—H'—HE[R

o A-Y-([CHIBFEEINIAERF I EIRBIERD TS

«  SupportAssist Enterprise 1—H—JJL—IAOI—H—D&NN ( Windows )
«  SupportAssist Enterprise 1—H—)L—FADOI1—H—DEN ( Linux )

SupportAssist Enterprise D#aE& 1—H —HEFR

RMFE(L. SupportAssist Enterprise 1—H—hZOIERICIGU TRITCE3HBED—E T,
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SupportAssist Enterprise DEEXD5E T

T\ ZDENN
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FIAROHEIBR
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SupportAssist Enterprise DHHE FBENIERF I EREEREZRD HARDIER%EIFD SupportAssistUsers $
SupportAssistAdmins &V 1—H— LU 1-H-

JE-NILYAOyRPyT . fREE. FIzEHIBR f x

THIY NEIBIBIROIERL. #REE. FIFHIBR | x

BIRIEIRID TPV OVERK. fREE. FIzEHIBR v x

SupportAssist Enterprise D7 >4 A N=)l ‘f x

%—*f— [CX I BRIFENAERI L X EEEERDOFT

SupportAssist Enterprise h'f YA M—=)LENTWB I AT AT, I-F—ZFEDI - I —-HTBIG BTECLHT. BAESNIAEREEE
IBEEREZ(I ST 2N TEFT ., FAESNIAERFLEBIEEER 2T 5T 301 - -DBINKICTINEI-F-JIL -4,
SupportAssist Enterprise Hf A R=)L&dNTVBARL —F1 I S ZF AIEU TERDET,

+  SupportAssist Enterprise B' Windows _E(CA YA R=)LENTVRIHE(E. FHEESNTHERFEIBIBEEER OIS, ROVWITNHDFSE
TITVET,
- 1—Y—% SupportAssistAdmins 1—H—4)L—FSBNULE T . [SupportAssist Enterprise 1—H =)L —IADI—H—-DiENN
( Windows |ZSBBULTIEZL,
«  Windows YATLAEEE J)- N 1-H-%EMULET.

+  SupportAssist Enterprise 1 Linux L1 >ZR=)LENTWVBIBEE. FISENEREFIEREEROISE ROVWITNHDSFETIT
L\ia_o

« 1—Y—% SupportAssistAdmins 1—H—4)L—JSEBNULE T [SupportAssist Enterprise 1—H =)L, —IADI—H—-DiENN
( Linux )JZZHRU TS,

« Linux root J)L—JC1——-&EMULET.

SupportAssist Enterprise 1—H—J)L—J’AD1—-H—
MiEHN ( Windows )

AR

SupportAssist Enterprise B YA M—JLENTWZ Y —/N(CEIBEERTOT AL TV EEERLETD .
FIg

1 IRORIOCTNI O RIZREET,

2 BEFEOI-Y-T7HhU> M SupportAssist Enterprise 1—H—J )L —J(SGEMT B(C(E. 83X net localgroup
SupportAssist user group name user name ZEALET.

JeEZE IRDEBDTTY
SupportAssistAdmins 1—H—J)L—J(C. BFFOI-H-THI> b~ (HIZ(EL Userl ) ZBINTB(C(E. net localgroup
SupportAssistAdmins Userl EASIUT. Enter F—%Z#HUFET,

+  SupportAssistUsers 1—H—J),—J(C. BEFOI-Y-T7HIU N (HIZ(E User2 ) ZIBIIIBIC(E. net localgroup
SupportAssistUsers User2 EAJILT. Enter F—%#HULET,
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SupportAssist Enterprise 1—Y—=J)l—J’AD1—-H -
MIEM ( Linux )

AR

SupportAssist Enterprise ' > X h—=JLENTW3H—/\(C root R TOJ 1L TWAEEFESRLET

g

1 A=ZFINI4>RIERHEET .

2 FLWLWI-Y-T7H9> MeERL. DT HT> Mz SupportAssist Enterprise 1—H—J)L—J(GBINT 321, ROBSXEERLET,
useradd -G SupportAssist Enterprise user group name User name
e R E RDEBDTT,
o FRLLI-Y-THIUh () : Userl) ZYERLT. €% SupportAssistAdmins 1—H—4 )L —FIBINIB(C(E. [useradd -G

Supportassistadmins Userll& AU, Enter ZFULET,

o FRLLI-Y-THI>K (4l : User2 ) ZERKLT. €N% SupportAssistUsers 1—H—J )L —SIGBHIITBIC(E. Tuseradd -G
Supportassistusers User2|EATIU. Enter ZHUET,

3 BEFEOI-Y—-T7hHU> M SupportAssist Enterprise 1—H—J )L —J(SGENT BT, RO &ERLED,
usermod -G SupportAssist Enterprise user group name User name
L& IRDEEDTTY
«  SupportAssistAdmins 1—H—J)L—J(CBFFOI—H-THI> b~ (4l : Userl ) ZBAITB(C(E, Tusermod -G
SupportAssistAdmins Userll&AFIU. Enter ZHFRLET .

SupportAssistUsers 1—H—J), —SCBIFEOI-H—-T7HIU N (] : User2 ) BN BICIE. [usermod -G
SupportAssistUsers User2]EATIUT, Enter Z3#UET,
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SNMP DFEhEZTE

FTINAZD SNMP E&TE ( ZBEIR(ES ) #ERTEI DL, SupportAssist Enterprise TT /N1 ANSDEERER(CZETEEI, SupportAssist
Enterprise Tld. Dell B—/{0 SNMP & EZBEN CTRE I DN TEET ., Dell v —BLURYRNT =7 A RCHUTIE. SNMP ZFE)T:%
EIIMNENHIET,

N

o H-NOF75—-NEEFLOFEEE

o IJAIAHII-RA%ERURE IDRAC O7 35— NRELXOFEHETE

o IJAIAII-ARERUEIY—IDT5— MRIELXOFENEE
LYRNT=IF NAZADT5— NEEFTDFEELTE

Y—IN\DF7 35— MEEFEDFBEE

FIAWKRT(E, B—N\ZBANT BRI, SupportAssist Enterprise i —/\D 75— MXEFZBEN TRTEI DL B TEET . BEID SNMP 5%
ENKBUIS S KROS5 EZERLTT/NAAD SNMP Z3RETEET,

o ZAOUTRIPAIDZEFT - SupportAssist Enterprise DA Y AR—=ILIANACIE TINAZADT S5 — NREF R NTE T DIeHIfERITZTENTES
2 DDRAIUTRI7AIL ( Microsoft Windows B¢ Linux FB ) "&FNTVWET,

+  SNMP OFEERTE — SNMP by TH—ER(CTIEAL TGREI BIENTEET.

O | AE: 75— MDEEFKIZWVDTH. SupportAssist Enterprise ® SNMP DFSFE ATS3> THEERETEFYT . SNMP ORE AT7Y3>
DFERDOFFMICBILTIE. I'SupportAssist Enterprise Z{EF Uz SNMP DF%5E &S BUTCEZ W,

BRhETIUYY
AOVTNIPA W RERU Y= OT75— NEEFLOTFEELE ( Windows )
Y- D75 NEEFCDOFEFETE ( Windows )
2T RI7AIWEER U = DT7 35— NEEFOFEIELTE ( Linux )
Y- 075 NEEFEDOFEELTE ( Linux )

AOUT RI7AL WV eERULE. B—NND7 35— MEEFTDFENFRE
( Windows )

I =50

+  Microsoft Windows PowerShell /X\—23> 1.0 BUBENT /N R AV A R=LENTWVS,

®| %E: 29UF FI7A1IVIZ Windows PowerShell TO# YK — hENTWET . Zhid. Windows PowerShell (x86). Windows

PowerShell ISE. FJz(d Windows PowerShell ISE(x 86) Tl3HR—bENTLFEA,
o TIURETOBEBREERERO TN EZMERL T, PowerShell VT NI/ Ve ETUET
o T)ARD C\ RIAT(CEFAHERNHIEEERLET,
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T /UL ZH Windows 2003 2F4TUTWRIBEE. SNMP H—){—p 1> R M=)LENTWBTERHESRL TS, ZOMOYR— hNTWET
RTDARL—FTA2H I RF LTIE SNMP H—EZDBECA VA M=ILENTORWEE . ROVTRI7A U SNMP B —ER%A 2 M=)LUE
a-o

ZOVTRIFAINE UTFOARL =TI 32T ©WEaRATL TV T A ZDH THIR— &N TVET,

Windows Server 2003

Windows Server 2008 R2 SP1 ( 64 Ewh )
Windows Server 2008 SP2 ( 64 Ewh )
Windows Server 2008 SP2 ( 32 Ewh)
Windows Small Business Server 2008
Windows Small Business Server 2011
Windows Server 2012

Windows Server 2012 R2

Windows Server 2016

Server Core for Windows Server 2012

FE

1
2
3

SupportAssist Enterprise h'f > X h—JLEN TWSH—/{T. C:\Program Files\Del\SupportAssist\scripts T#)LF(CFEEILET .

TANAIRICHZ VT RITP1)L ( WindowsSNMPConfig.ps1 ) #IE—-UT. T/NARADFHLET 2570 (5l : C\temp ) (CR—ZANUET,

FIAZATERITROARL =TI S AT LTGU T ROVWINHERITUET .

«  Windows Server 2012 D& (&, A9 — N BEE T. Windows PowerShell 51 )L2&5)vI0., 7 )r—23>0 T BEB&HELTERT
2IILET,

«  Windows Server 2003, 2008, Ffzl& Windows Small Business Server 2011 D& (d. A9—M 29UvJU T PowerShell JEATT
U. Windows PowerShell 257UyJIUTHS EBEEVLTEIT 27U0vIUET,

W T )NAZ LI PowerShell BITRUS— 23S TELEFT . b Z(E IROIYUR Set-ExecutionPolicy RemoteSigned Fld

Set-ExecutionPolicy AllSigned ABNUFT,

83 <script file path> -hosts <SupportAssist Enterprise MNA VA M=/ ENTNDEH— 1D 1P 7T FL A

> BERUT. TINAZLETRIVT N I7A IV ERITUET . leb (&, . /WindowsSNMPConfig.psl —hosts 10.55.101.20 RET

CR

Verisign MEFESNZRITTEL TS ENTORWMBE R, EFEEINBRVRITITNSOYI N1 72 EITI BRI DAV —Ih TR RS

NEY. <R> T—&IHU TR TN EITUET

BETIU>

Y-I\D7 35— NXETRDOFENERE

Y—=I\D75—MX{EFEDFEEETE ( Windows )

Microsoft Windows 23479 2H —/\0D75— M EXEZFE TRE I (L. ROFIEZETLET,

1

IRRTOSTMEBIWT. [services.mscléASU. Enter 2HFLET
Y—ER U1 RINRRENET
H—EZDUZ NEEEL. SNMP B —EZ OIRREN Blla ERIRENTVB L= HERLETD
SNMP Y—ER #H9UvJ0L. 7ODINT41 ZEIRUET
SNMP ¥—EZ70N71 V1> RUNFRENET,
bSYD 5T%DUYIL., REEITUET .

a JAZ1=F4% J1—)VRT, J21=712Z AL THS, BN Z0UvIUET,

b FSYFEESE TIBM ZIIWILET,

SNMP B—ER5&E V1> RUNFREINET.

c RAMA. IP F2d IPX PRUAR J14—JURIC, SupportAssist Enterprise B > A h=)LaNie —/NORIA NG FEE(E IP PRL A% AT
L. 3B 20Uy IUET
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5 Apply (A ) 20w IULEY,
6 Y—ERXDORIT,. SNMPY—ER 257)v/ILT Bilcs #7)vILET,
BEIBUD

AOVT RI7A WV efERUT. Y—I\NDF 35— MNXESLDFE

(

Y-N\D7 35— MNXETRDOFENERE

Linux )

AR

AT RTINS AT OARL =TI 22T hEeRITU TV T A ZDH THIR— &N TVET,

Srurn
SSAE

Net-SNMP WS ZFAICA VA R=)LEN TV ENHDFET . Net-SNMP D1 > A R—=JLOTEFRICDVTIE. [Net-SNMP DA > Z~—)L ( Linux

D ESBRUTIZE,
FIAZX LT, root #&EPEZIFOTVWBLZIEERLET

Red Hat Enterprise Linux 5.5 ( 32 EwhS LU 64 Ewh )

Red Hat Enterprise Linux 5.7 ( 32 Ewh& LU 64 Ewhs )

Red Hat Enterprise Linux 5.8 ( 32 EYRS LU 64 Ewi )

Red Hat Enterprise Linux 5.9 ( 32 EwhSLU 64 Ewh )

Red Hat Enterprise Linux 510 ( 32 EwhS&LU 64 Ewb )

Red Hat Enterprise Linux 511 ( 32 EwhS&U 64 Ewh )

Red Hat Enterprise Linux 61 ( 64 Ewbk )

Red Hat Enterprise Linux 6.2 ( 64 Ewk )

Red Hat Enterprise Linux 6.3 ( 64 Ewh )

Red Hat Enterprise Linux 64 ( 64 Evb )

Red Hat Enterprise Linux 6.5 ( 64 Ewk )

Red Hat Enterprise Linux 6.7 ( 64 Ewh )

Red Hat Enterprise Linux 6.8 ( 64 Ewh )

Red Hat Enterprise Linux 7.0 ( 64 Eyk )

Red Hat Enterprise Linux 71 ( 64 Ewh )

Red Hat Enterprise Linux 7.2 ( 64 Ewhk )

SUSE Linux Enterprise Server 10 SP 3 ( 32 EvhSLU 64 Ewis )
SUSE Linux Enterprise Server 10 SP 4 ( 32 EwhS LU 64 Ewh )
SUSE Linux Enterprise Server 11 ( 64 Ewh )

SUSE Linux Enterprise Server 11 SP 1 ( 32 EwhS LU 64 Ewh )
SUSE Linux Enterprise Server /\A—=3> 11SP2 ( 64 Ewh )
SUSE Linux Enterprise Server 11 SP3 ( 64 Ewh )

SUSE Linux Enterprise Server 11 SP4 ( 64 Ewk )

SUSE Linux Enterprise Server 12 ( 64 Ewik )

SUSE Linux Enterprise Server 12 SP1 ( 64 Ewi )

CentOS 7.0

CentOS 6.0

Oracle Linux 71

Oracle Linux 6.7

VMware ESX 4.1
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SupportAssist Enterprise H'f > h=)LdNTWL3H—/UT, C:\Program Files\Del\SupportAssist\scripts JA)LIICBELET
TANAIRICHZZAPVTRIT7A) ( LinuxSNMPConfig.sh ) 2IE—UT. TINAADFELEITBIHR () : \root ) (LR—ZXPLET,
A=ZFII4> ROZFE, - MERZFF O 1I-Y—LLTOJ1 LETD,

¥ sh LinuxSNMPConfig.sh -d <SupportAssist Enterprise NA VA F—LENTWDHLY—D IPp 7 KL A>
BERAUT. T/AZATRIVI NI E2RITUES, eEX(EL sh LinuxSNMPConfig.sh -d 10.10.10.10 LY,

BET BV
YB-N\D75— NXEFTROFEERE

DN

Y—=I\D75—MX{EFEDFBEETE ( Linux )

Linux 2347937 N1 ADT7 75— NEEFZFENTHEI BT ROFIEEZEITUET,

INOR rpm -ga | grep snmp ZE{TU. net-snmp /W —IH (VA R=ILENTWBEERESRLE D,
cd /etc/snmp ZFITUT, snmp TALINICEEILET,
VI I545T snmpd.conf ZBZE 9 ( vi snmpd.conf )

snmpd.conf AT # group context sec.model sec.level prefix read write notif Z1%Z=U. read. write. LU notif DZ 71—l ROEN
all (FRTEESNTWBLZMERUET .

5  snmpd.conf J71)LDFENDT, Further Information DBER](C. 2T Trapsink <SupportAssist A4 VA F—/LEN TS
=2 1P 7T KL RA> <a3Ia2=7 ¢ L7 TIOMNZEBIUVET, c&X(E, trapsink 10.94.174.190 public T,

6 SNMPHY—EXZBIEEUEY ( service snmpd restart )

DN NN -

BS:ET BV
Y-N\D75— NXETROFENERE

Uz%};f_)@?z—xtﬁﬁibt iDRAC D735 —MX{S5
DFENEETE

iIDRAC O75—MNEELRZFHTIRTE I DL ROFINEZEITUET,

iDRAC D174 >4 7104 UFET .

W' > Y—N—>FP5—-PM DIEICFEEILET .

PS5—=Ph 923> T. B AT MBIRENTVWR LA ERLET .

FPS5=RT1MVA £330 T ROATIAMBIREN TWSEETESRLE D,

o YATLAIEEME

. RERN

. ERE

- BER

. PYIT—-b

. BE

. EE

75— MUE-MRATAOVEEE £330 T. SNMP M5 1TICHIIATOT — L RISEIREN TV EERESRLET .
SNMP LEFA—JVERTE 2 WILET,

IPREFEVAD ©V23> T, IREE AT 302 BIRUTT75— NEEFR I — IV REBICLET .

BRA 8 DOFESTT7 RLUAZIBETEE T, AT OFFMICDONTIE. NDRAC A A AT IZSBUTUIZE,
8 EZFKT RLAR J1—)LRIC. SupportAssist Enterprise B > AR=)ILEdNTWLBHY—ND IP 7RLAZALET,

DN -
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9 @RI —IJLRIC. iIDRAC SNMP JZ1=74XXF5! (4l : public } $&U SNMP 75— MR—hES (1 : 162 ) ZAFLET,
AT DO DONVTIE, TIDRAC A>SA AL TI2SIBU TS,
®| AE: ZOAZ1=F4XFFI DIl iDRAC H'5i%{EEN = Simple Network Management Protocol ( SNMP ) 75— hkk5v)'
TEAETNZIIZ1=FIXFHERLET FEXDIZ1=FTXFHH IDRAC IZ1=FIXFFIERAUTH I L EHBLTK
EEW. FIANMDIZ1=F 4 XFIE Public TY,
10 Apply (&R ) 27UvIULET,
75— NOREFNRTEINET,
1 SNMP FSwTH 933> T SNMP v1 F/z(d SNMP v2 DVTNHREIREN TVWRTEEFESZL TS, B 27UvILET,

A ]

ZNT. iIDRAC 1 SupportAssist Enterprise 24> AR—=ILLTWAH - NICT7 53— M ERX 3 245G FEENELRZ,

®| AE: A E=ERALRE IDRAC DFS5— MNEEKDB/ECOVNTOERIL, Dell.com/idmanuals TIDRAC User's Guide)

(iDRAC 1—H—=XHAR) [CHBIIP 75— MNXEKXDREIDHEESRBL TS,

D17 43571~ ZERAUES ¥— 0T~ NEESD

Cof e des
CMC 917424971 -RC 01> 3. EIREERINETY,

FIE
1

TLYY-T. SYv—SOME (FBEIL. PS5—b> Sv=SANY DM 2T IWILET,
F—IARY N R—IHERRENET,
Y= AR RI1IWIDTRE 7230 T. S —SARY MNP 5—MOBIE AT 3% &R T75— MNERZEBICLET .
=Y AIRY MR 9230 T BIRHLD P5—MDBEIE AT %BIRL T, IRTOAIRY MOTS—MERUET .
SATLV-T S =SB ((BEIL. PS5—b > NSYIERIE 20UvILET,
S =IINY NP5 —NEEBK R-IHFRRENZET,
5 ROFNezETUET.
o 4S5 J1—)LRIC. SupportAssist Enterprise B A R—=ILENfc—)\D IP PRUAZASULET
o JZ31=F7413F5 J4—JLRIC. SupportAssist Enterprise i > ZAR=ILaNTWBH -/ B I 28R IT1=T4XF5 2 AHDLET,
@ AE: cMC BF T4V hD SNMP IZ1=F4XFFIC public ZEALTVET . B EFIUT(EZRETBRD. FIA
MDIZ1=FAXFHEZEEL, ZUADEESRET I LEHEHLEFT,
« B% OTFT. SupportAssist Enterprise B > X r=JLENTWL2H =)D IP 7 RLAICKIET B FIVImMy I A #&EIRUET .
RTEZRFIBICE. BB z0UvILET,
:J:.?E IP 7RLZA SNMP bS5y T2 ZAEL TVBHESH RS B(CE. SNMP MSYTDFA D 5D R4E 27w ILFET,
73— NEEXNREINET,

*‘JI\'J D7 NAADT7 S5 — MXAEFDFEIFRTE

CDHAARIICONT
O AE: RYNI=IF KA ADT 5 — MEEFKERETIFIERL. RYNTI=IFNAADILTEETICEO>TRRBRBICEN BDFT  IFEDFR
YNI=OF A RAET VDT 5— MR ETBFIRICOVTIE, 2YMI—=IFNLADN =17 N ESBUTCEE W,
FIE
1 PUTTY BEDH—-ZFNIZIL—HZERALT Ry hI—I7 /(R (COT1IUET
HARDIL> RONRRENET,
configure £ AJIU. Enter Z3RLET
snmp-server host <SupportAssist Enterprise B > A M=)LENTWBHY—I\D IP 7RL R > traps version 1 EASIUET,

\l \II \II \ll

/1
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4 TI3—-PNEEXNEBGEESNTUVINEIHZHEERT BT, show running-config snmp EAFILTHS Enter F—Z3UET,
T)\A X ECGERTESN TV 75— MDFEEUA TR RENET .
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TDMMDEZIL DR

ARET(&. SupportAssist Enterprise ZBEH I 3R CHEBLERZIGEN D BINIEHRZALET .

N

H—N\D)\=RIT7DREDEER

OMSA OBEEN AR ERFBE YT~ ROYR-k
SNMP OB EIEREDHR—b

7 )\A ZDREEST S

EHSNEAN —>7/)\A XTO/\— RO 7RO

Dell OEM H—/{—-DH7R—hk

Net-SNMP D1 >Z~=)l ( Linux Dd+ )

SupportAssist Enterprise O sudo 77T AHEDFETE ( Linux )
SupportAssist Enterprise 7 —<3>¢ SupportAssist Y —/(RICHIF 2 1IE R IBEEOER
SupportAssist Enterprise 7 U —23>0JAOT7IER
ANRY RZ M= L8

SARAKIZDANILTADT IR

SupportAssist Enterprise E&{EHROER

SupportAssist Enterprise D7 >4 > AK=)l

Dell PowerEdge B —/\OHALDEFE

*J' INDN—-ROT7 DREIEDEHR

SupportAssist Enterprise Tl&. XD EZERALTTIY - NZERTEXT,

I-JIYM-ADER - COSETIR FINARILD = =N/ N NR=IN1H= LU TEMENRT N ZAZEER I 20FERLET . C
DFETE I-2 12 MET/INA AL SupportAssist Enterprise DA >AJ1—AEUTHEBELE T . T-TJ12 M. T/INAZAT/N—ROI7ARY MY
FEIBRUCTI— N SNMP by V&&ERUET . I-S10 M-ZAAREBRAURT /)M RDER TIE. SupportAssist Enterprise (& Dell
OpenManage Server Administrator ( OMSA ) I—J12 MIUKFELTWET, OMSA I-J 1V M 1A R=ILENTWET /A ZADEEER
IR—2O MNOIEE M AER T 27 VT -3 T, TINAATIN= RITTARY MIRETBIENCT5— MeERUE S . SupportAssist
Enterprise (75— NAURL T, ZOT7 35— MYYIR— M —2ZVERR S 21eIC D THAINEIHERIBLET . T-J10 M-IDEHDH
[CT A ZZBINT BFNECDOVNTIEM —/NE2 (3 \ A=)\ -0l 12 SBU TSV,

@| #%: SupportAssist Enterprise [&. OMSA BUTRI YT M—-ABRTOF NI ADEREFTIENTEEZ Ao

O AE: OMSA DIV A M=JUIE, WEDARL —F 12 S AFATRBR— MENTORVWETEEED BDET . SupportAssist
Enterprise 3. I—JIY NV ADERAREFEAUVEIBALCDH . COEIBARL —FA VI YATLARRITUTVWET NI AZER
IBREDNTEFT, I-I1Y M—-ADERICHIGEUIEARL —T1 YIS AT AEHICD W TIE. Dell.com/ServiceabilityTools
T. [ SupportAssist Enterprise Version 1.1 Support Matrixl ( SupportAssist Enterprise \—3> 11 Y/R— M NYIR ) 28
BUTCEEV,

I-JIYPVAREER - COBEE TINARIALT ELTIDRAC ZBINUIET NA R Z BRI BIehfEFHENE T, COSETIE. T/NMZ L
TERITZE3 Integrated Dell Remote Access Controller ( IDRAC ) h'7 /{4 X& SupportAssist Enterprise DA >45J1—RELTHEBELE T,
FIAZXTIN\=ROITARY MIFEET BN, IDRAC B 75— MeAERKLE Y, SupportAssist Enterprise (75— MLIBL T, ZO75— MY
HIR— M —2ZVER S BIeC D THANEIHEHIUET . T-J10 N REERARITI 3TN AZIBIITBFNEC DN T, [IDRAC D
BN 1ESEUTUZEW,
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O| #E: IT-YTY NAERIE. FIOE 12 tHEIUED PowerEdge B—/\ (IDRAC 7 BIE§ ) TO#YH— FENTLET,

®| AE: iDRAC %, SNMP & IPMI 2N UL T7S5— MR ETB&SICRETITENTEET, 172U, SupportAssist Enterprise (3
SNMP ZNMUTEESNET7 S — MO HZFTFBENTEF T, SupportAssist Enterprise ¥ iDRAC hM5X{EEN375— M
2{ET3IC(E. iIDRAC IITIAVY-ID 75— UE—-MRAFLOOJRE V23T FATOD SNMP "SvD' ATSa> %M
E(GEIRLTCEZ W,

I-S1M-ADERDFI=

I->1VMLR (IDRAC ) BETTIVOEE 12 tHRLIBED PowerEdge H—N\ZEERITBEETEEITH. I-J12M—-X ( OMSA ) FIECITR
OF=H BT,

o OMSA & IDRAC D7 5— MERIEEEIERDFET . TILDEE 13 A LIED PowerEdge H—/UT(d. OMSA & iDRAC D775 — NERMEEET
FEFR—TY, FL. FYTY B LY ITRITT RAID hB0D75— NMEk OMSA #ERETOMFIFETIRETY

« ProSupport Plus. ProSupport Flex for Data Center. &/zld ProSupport One for Data Center H—E2E2#9%35 D7 N1 XTI, T/\A AN
OMSA [CEOTEEREN TWBIBAICIED, TILOHEE ITIARL -T2 H I AT AB IV I NIT AV R—F> MO -3 W FIFETIEET Y,
OMSA (F. 58 9 ~ 11 tH4X®D PowerEdge Y —/\%E51R 9 3lesdDME— DA T3> T,

Ol\lﬂSAd)ﬁﬁb*f/ZI* = )IF 88 7vI I - RO

IS0 M-ZBRTOT /N ADEERIC(E. SupportAssist Enterprise (&5 /{1 X[ Dell OpenManage Server Administrator ( OMSA ) I—
IV MR R=LEN, RITEINTVBEERBELFT, OMSA I-J10 ME 1V AR=ILENTVBTNA ADSHESFRIDR—R MOIEE
ZEERI 27T —23> T 7/\A AT OMSA B VA M—IUBLUEITEINTVDE, TINARALETN=RITTARS MIFEAET BN OMSA T
—S12 M5 MeAERKLET . SupportAssist Enterprise (& €DFT/NAZANS 75— Me{EL. 75— MYV\—-RUIT7RIRERE RUTULBHESHE
BT 2175 — MeAUBLE T . OMSA OFHICDWTIE. Dellitechcenter.com/OMSA (CP AL TLIZEW,

(| A%E: SupportAssist Enterprise D192 OMSA )N\—I3>(4. PowerEdge H—/\ND{EH -\ ETRITENTVWBIARL—FT12IY
ATABUTERZIZENHDFET , OMSA DERFIIN—T3aVICDVTDIBEIRICOWVTIE. Dell.com/ServiceabilityTools M
[ SupportAssist Enterprise Version 1.1 Support Matrix] ( SupportAssist Enterprise /\—J3> 11 #iR— M MYIR ) 2SRBLTES
(1

SupportAssist Enterprise (Cld. #252/{—>3>0 OMSA 27 /N1 X _EICEBMICH > O0-RUTI VANV I BHEEENSDDE T, T-10 M-X
DESRRAICH—/UMBINEN L. SupportAssist Enterprise (37 A NTEDTI\A RICHEEE/ 23>0 OMSA B VA R=ILENTLBNEIHE
HEEBLET

o OMSA BFTIRARITA VA P=ILENTLRWEE(F. SupportAssist Enterprise HHEEZ/{—3> M OMSA 27 /\A R(CAI>0—-RUTA VA M-
WIBLaiERITZTO T MeRRUET, TSR, SupportAssist Enterprise hY/ w4572 RT OMSA 247> 0- RU. 'f/XI\ IWUZE
T OMSA 1V ARN=IRAT=HRE. TINA A R=SZD AF—H R FIICTRRENET , OMSA ZA VA R=IULRBWEREIRUIBE . 7/\(R

DAT—HAIC(& A OMSA B'A YAR=IENTVERA EFRRENET . 8T OMSA ZAVZAM=ILTBICE T/NAZIE R1>2T HRY
>OMSA DAYAM=) 7 PYTIV—R AT % ERTZENTEET,

o FT)\ARICOMSA BN TICA VA R=ILENTWBI5E. SupportAssist Enterprise (&, €0 OMSA DOJV—=3>H SupportAssist Enterprise F
OHER (-2 — I DNEINERIELE S o BETFD OMSA N—av SR/ (-3 TRK OMSA OHER N -S> ADBEIZET7Y I L —
Rh‘R— hENBi8E(d. SupportAssist Enterprise H5 /{1 2 TD OMSA DT> 0— REFYTHL — NEFERR 3'57D/7F’<i§§7j‘b§3’
OMSA O7YTIL—RAT A& TINAR R=SD AF—H R FIICRRENET . OMSA Z7yITL—RUBWCEEBIRUIE S T/{M R

DATF—HAICE A OMSA DF LWN—Ia> I ERTIEETY LRRENFT, £ T OMSA Z7v I L — RFB(2F. TINA IE R1>D
AR > OMSA DA YAM=I 7/ PYII—R AT % FRALET.
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®| AE: OMSA DN—S3Y n ADEIEFYT I — KhHiK— FEN3DIE. 2 DD OMSA N—33Y (n-2 ) H5DHTT . EIEFY
TIL—RHBHR— FENTOWRWMES. FIN1RIC OMSA ZFEITHUO-RUTFYI I —RIBIBENSGDFT, XIS,
OMSA N—33> 7.0 B’F A RICT TICA YA R=ILENTWBH'. OMSA OHERIN—I3Vh 74 THBEWSHBS. OMSA N—
I3 70 ZFHT 72 ICPYTIL— RTBMBRENSDF T, OMSA N—I3> 72 ADTYI I —Ri&, TINA ABRE R1OD =D
DIRYT > OMSA DA IAM=I 7 PYTIL—R AT°Sa3>%ERBLT. OMSA N—23> 74 [CPYIT I —RFBEHTEE
9, Fk(&, FET OMSAN—3> 74 299>0—-RUT, PYTIL—-KT3BLETEEY,

(| *A¥E: SupportAssist Enterprise ZF A E(ZEALT OMSA D1 Y AR=IFERTPYIIL - k2T 3iEE1F. YU>0—-KRehkz OMSA
D)\ —1E SupportAssist Enterprise 1 YA M=)V IA NS RIFENE T, BIEIDIRFCHIZ DS Z/N—I3> D OMSA KNI TICH
>0—-RENTWBIEE. SupportAssist Enterprise [N Z2BEAY>0—-RUER A COIRR T Tld. SupportAssist Enterprise (39
TIcAY>O-RENEIN=-I3>0 0D OMSA ZEAL T, TINA AT OMSA D1 Y AN=NFEET7YI I - REITS50HERDET .

@| AE: OMSA OYU>0O—RICETZIFEIL. 15—y bDFI>O— RBELRY NI —I DFHHIRIC L OTRBDFT,

TINAZXTHERE )N -23>D OMSA i D ZAR=ILBLURITENTVSIHE . T/\HRADAT—HAIC(Z, ""/ OK t&RRENZE Y,

(@ | AE: SupportAssist Enterprise Z{#EH Uz OMSA OB &)1 > X b—JbI&. Citrix XenServer. VMware ESXi. Fzld ESX ZR{TLTWVS

FN1 2 LTI R— MEhZFR A SupportAssist Enterprise 'cN5DFINA A LETN—-RIIFOAREESIIRMENZLIICTBICE. F
BT OMSA 259U>0—-RUTAYAR=)LTLEEW,
BSEIZIU>Y

SupportAssist Enterprise Z{ERURE OMSA D1 > AM—)LERIGT7YTIL—R

SNMP OB EEEEDYR— b

SupportAssist Enterprise T7/\1 X ZESRTE2L3(CTB(C(E. SupportAssist Enterprise i A R=)LENTUVBIHBAIICTS—k ( SNMP Sy
7 ) BERE T BLST A ANEESN TV ENHDET . SNMP ZEKTE T DL TT A AN 75— NEEFHEXTES. SupportAssist
Enterprise M YA R=ILENTVSH = NCT A NS 75— M BERICEREEIN B LI(TRDFET . SupportAssist Enterprise (Cld. SuppotAssist
Enterprise MM Y ZAR=)LEN TV Y —NICT5—MERX I BRE, T/\1 D SNMP Z BB (CFRTE I DHEREMBEND O TVEFET . T\ RZIEBINT
BIFRFEI(FZDIE T, SupportAssist Enterprise TZDT /(A 2D SNMP F&EZBMCTBENTEEFT, SNMP SRTEDAT—FRE TINA R R—

SO FINA R FICRRENET . SupportAssist Enterprise h'7 /A 2D SNMP 2% E 3B, T/ RIC(E o SNMP ZEEEHR XA7—-59ZAN
FRENFT . Flz. T/ ZROBE R1>D TDMDHRY > SNMP DFHTE AT>3>%#ERALT. 7/NMAD SNMP ZW\WDTHEENTHREI D
tBTEEY,

@O | AE: FINA XD SNMP DB ENEETEZE SupportAssist Enterprise TEFRILIED. ZD28IC SupporAssist Enterprise ZEALEDT 3L,
TINA ZADF75—ME{EF D' SupportAssist Enterprise B’ YA M=ILENTVWBY—I\D IP PRLAICEEEENE T,

BhETIU>Y
SupportAssist Enterprise Z{EFIUc SNMP D% TE

7 IN\A ZADEESTF

RANARL=FAUII AT LD IP FRLZETINAAD IDRAC IP 7 RLAD A %{EFLU T, SupportAssist Enterprise RIDT /N1 Z&BH0 ( 4&40 )
TEFEI, COIFUATIE FINAARA R=T T, AUT/NARITFLT 2 DDBI 2 DYRMERENE T, SupportAssist Enterprise (&, ARL—F4>
22T LE IDRAC ZNNUTTNA AN 75— N {ELE T, 2fZL. BMEEMBEMIT. SupportAssist Enterprise (AL —FT4> IS ZFL O P
TRLZRETINAAD IDRAC IP 7 RUA%ZBEEAF T, ZDOTNA ZZE—F )N\ARELTERHUET . T/\A AW BB FIBNBEE, ROBENTAES
nx9g,

o ARL=FTAII ST LE, IDRAC WEXEENTZT S~ MBSEMIFBN. T/A ZDY —EXITICEDENIEYR— M —ZERRENET
o SATLIBERMINEENDE TFINAARA R=S(ClH DYURANCEVIREENRRENET

o SATLIEROFENNE - SATLBRN. TINA R R=SOFBIRUIET A RV MAREUTUNESNE S, I X (E ARL—FT42I ST A
DUAMNEIRENTVBIZE(E. TBOARL -T2 I ZAT LENU T AT LIERNUNESNE T, 2/2U. SupportAssist Enterprise H* AL
~TAYISATLD P 7H/Zfaﬁﬁﬁbtr/\a(dﬁ/JéM\iﬁA(; iDRAC Z7TU TS AT AIBEHRMREENF S,
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o FEHINRUNES LT —ZVERK - SATABRIE—MRINC, ARV —FT12T AT LENUTUINEZNE T, f2/ZL. SupportAssist Enterprise
DARL=F12IS 2T L O 1P 7 RUZZERL TT /N ATIER CERVMBE. IDRAC ZNTU TS AT ABIRMNESNET,

BHRENEAN —SFT7NAATON—- RO I7 EREDIRA]

PowerEdge H—/NDESIRICHNX . SupportAssist Enterprise TldH—/VUCIE#HTSN TLS Dell PowerVault MD S—XZRN—S7LADSZAET
B377— IR BEETEEY, BHRSNLEAN —SFT A AN D75 — MERK (. H—/NCA > X h—)L&NTz Dell OpenManage Storage
Services ( OMSS ) 7T —3 3 RHBTITONES, H—/IAD OMSA OB > A h—)L% SupportAssist Enterprise (CEFR] I 3¢, TIAI M
T OMSS B1YVAR=ILENFEY, H—/UTFEIT OMSA #FT>0—-RUTA YA M-I BB E(F. OMSS BA VARV BLIICL T,
OMSS %4> AR=)LURMBE. SupportAssist Enterprise (FEHSNEA RN -7 NA X L TRETZEIEEEDH D)\ — RUTVIBEZRATE
BRDFET , 1 BH N AN —SF NA AT\ - RO PRIZENRENIESN B, SupportAssist Enterprise (dBEE S 25— /NI 2 HR— Mr—X%
BEIICERRLET

Dell OEM Y —)\—DHYik—p

Dell OEM MET/NA R ( BT SV RERIE/> TSV RO Dell \=RITFZOWTNN ) HMNENENIBE R, TTO&ZAITERL BI 7> REnz&a]
THFEINE T, 75— FOULIEDLS - 2DBEMER ( HR—MLAILD ProSupport Plus. ProSupport Flex for Data Center, E/zld ProSupport
One for Data Center EUTHIR— >3 7> MORERFCIREIEN2IHE ) BE. TIOEET NI ATHBATEZINTOMEE. HLU
ProSupport Plus L/Rk— Y. OEM 35T /N1 A THIFTEE Y . ProSupport Plus LR— R Tld. OEM ST /{A 2N B I 5> ReNiz&riclA ~
ENEY,

r—ZDBEIERRIE. Dell Enterprise Technical Support Z/TL THR— N THD, Z2OMMOHR— M- —-ERVIIZNEIES AT LAT(SER
TEFEA.

HRAA LI 1-2 AV RICEBSNIEIRTDI AT AERRRIC, IATOD SupportAssist Enterprise #4EEEAREEL T, TNSOEENELLEINETS
CEEMER I DIOBEIDHLET

Net-SNMP D1 > A M=)l ( Linux MDd+ )

AR
root #ERZF DI - —THIVNTCTNAR(COTA L TWBTERFERLET .

CDHIRIIONT

SupportAssist Enterprise (&, SNMP T—=21> MeTUTUE— b/ \A ANSERIXEN 27 5— M EUET . Net-SNMP (&, —IE®D SNMP Y-
TSN, SNMP I-S 12 MeEHE D, Linux ARL =T 27 LEFETUTVST /N1 A LT, SupportAssist Enterprise K 75— Mz
ZSTEBLI. Net-SNMP 21> A=)V 2ENHDET

FlE
1 Linux ARL =TI 325 L FETLTVWST N R L THRERD 1> ROZEEET .
2 ARL=F42Y JRAFL[CEDVWT O ROIY REASLET,
+ Red Hat Enterprise Linux. CentOS. $&U VMware ESX @ yum install net-snmp

+  Oracle Linux MIFE : rpm -ivh Net-snmp-X.X-xX.X.X.XXX.X86_64.rpmoe CZ T\ X.x-Xx.X.X.xxx.X (& rpm 71 &([CEFNTVZ/N -3
BEERUET,

«  SUSE Linux Enterprise Server DiH& :
1 zypper addrepo http://download.opensuse.org/repositories/net-snmp:factory/sle_12/net-snmp:factory.repo
2 zypper OEFR
3 zypper install net-snmp
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SupportAssist Enterprise @D sudo 7 7T AHEDFHTE
( Linux )

Linux ARL—F4 > S 2F AT, sudo PHCAERIF DI - Y- (FEDIVY RMERITI BB EERIMT SN BTN HDFET , sudo 1—H
—DERIEFIREERALT SupportAssist Enterprise TUE— /N1 ZAZIBIUIHE . SupportAssist Enterprise N5 /N1 SR 7 LRz ES
BEHLVUNET (. ROFIEEETIIHNENDDET .

Eof e s
root #ERZIF DI —TELTUE— /L RICOTAO LTV LR LET

Flg
1 A-ZFII1ORUZREIEET,
2 A-Y-0OR—LTIVINNZA%EETS%E — [useradd user name -d /homel&AFIU. Enter ZHRULET,
3 /etc/sudoers J7 M)\ ZHEET,
4 RMIEFRF[] % requiretty {TICHEALE T, el X (&, ' requiretty EBDET,
5 BIFHEDOET. ROS51DZEIMUET,
+ Sroot ALL=(ALL) NOPASSWD: ALL — root JI—TOIRTOI-T—-(CF7IEEZF5LET.
+ user name ALL=(ALL) NOPASSWD: ALL - RFENI-HY-OHHFAZF5LET.
6 /etc/sudoers I ERFLET,

SupportAssist Enterprise 7 U —33>¢&
SupportAssist Y —/\EICH TR IEE B BEDHEMR

IROIRVE(C(E. SupportAssist Enterprise B YA R—)LENTWBH—/)UH, FILICEDTRA NSNS SupportAssist H—/\ZEHAL TBIET 3¢
NElEETHRIENNETT .
o BEVOREBANCHZT /1B DIIBE. HR— N -2z BBI(C/ER.
o INEURSATLERETIVCTPYTO-RUET
SupportAssist Enterprise 7 U4 —33>¢ SupportAssist B —/\RICHIFBIERERBELHERI BT ATHIBETY,
«  SupportAssist Enterprise 7 U —2 3> > ZR=ILlEaNTWVWBH -/ L T OFEEICIER CEBCE,
«  https://apidp.dell.com S LU https://api.dell.com — SupportAssist H—/{DI> RiRA > R, SupportAssist Enterprise hif > A ~—
LENTWSH—/NET. 9177595 %ERLT https:/apidp.dell.com S5&U https://api.dell.com (L7 TR TE2 L #MEFRLEY

« https://is.us.dell.com/FUS/api/2.0/uploadfile — NNz AT AIBERN 7Y IO - R&ENZT7 (I 7yvTO— RY—/)NTY,

+  https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk — t XH' 10 MB Zi#8X 2L 723> Jr( IV Py I0—-REn 3 T74
Wy IO—RY—-)NTT,

+  https://downloads.dell.com/ — Dell OpenManage Server Administrator( OMSA YDA >0— RICEHNB(FN . FTLL) SupportAssist
Enterprise UU—XIER. RUS—T71)b. BLUERRYR— N7/ ORIFEDBS (CHERETNET . SupportAssist Enterprise h' > h—
LENTWBH—/)N LT, 9177595 %FEALT https://downloads.dell.com/ (C7 T A TE3E#MERLET .

+  SupportAssist Enterprise i > X h—=JL&NTW2H—/{_LT. is.us.dell.com. downloads.dell.com. apidp.dell.com. LU
api.dell.com FIR—k 443 BRIVTLBNESIHERESRZLE T, Telnet V54 7> MeERL TIEHZTANI BTENTEX T, fee (L OX
>R o downloads.dell.com 443 ZEFHALEY,

+  SupportAssist Enterprise i > X =ILEaNTLWSH /T, Ry NI-IERENELVCEZERLET

+  SupportAssist Enterprise h'/ > A ~—JLENTWLBHY—/\HTOFS Y — )R TA > —Ry MI3ER SN TSI E(L. SupportAssist
Enterprise TS0+ %R ELEY, [TOFI U — /(D& E 12SBULTIEEL,

BEMBENMERULBVEEE, Ry N —IEBECRVEDETIR- MR TEN.
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SupportAssist Enterprise 72U —33>0J D71
A

SupportAssist Enterprise (&3 AT AR MO Xyt —S%ROBFAICRFLET

+  Windows DIFE :

«  Windows 1> ~0Y

o AYAM=IOJTAIA ( C:A\Program Files\Del\SupportAssist\logs )
« Linux DIBE :

o varyJ

o AYAM=IOJTAIA ( /opt/dell/supportassist/logs )

FLWVOT TPV AT LATERESNAA LY - I(CEDVWTEBRFE 11:659 (HERREN., OJIANAIREFEINE S, OJI71)LICE HEHO
OJIERNSENTVET . 0T TP D& RTE. BHOFRDIC application.log<yyyymmdd OBEAFIA—v > (CEEENE T 0T TP IVHER
5 3 B ERBALTWSIBE. 0771V BEIMICEMREINE T .. CNICED, 75— ML, FREQ B TRIFEINIEMHERDI J71/ %
BFETRTENTEET, eLX(E RDOELIROT I7( I 2R TEET,

 application.log

» application.log. 20161101

» application.log. 20161102 .zip
 application.log. 20161103 .zip

09774V 30 BREICARN —IHBN-JEnE T,

09774 VICIE. logdj.xml T7A)UIC OFF LU ALL O4FRIEZEAES FATAL. ERROR. WARN, INFO. $&£U DEBUG OE ( EzlE. chd&han

) (ST B0 Xt —IHEFNTUWET, logdj.xml 74L&, C:\Program Files\Dell\SupportAssist\config ( Windows ) $&U /opt/dell/
supportassist/config ( Linux ) (L&D, logdj.xml I71 )LD ERROR fB(&. FATAL LU ERROR OO Xvt—S%4EUFE T, NI, FATAL

LAV ERROR LDEBEVEHTY,

AN PAM-L0E

SupportAssist Enterprise (A2 N = LJREEZ A >FTUD T MAEL. 60 D OREERATT /N1 ANSEE 9 H0ERI075— MFELU
F9, 212U, 10 tFA EDEBIDT S5 — MeT I\ ANSR{ET L. SupportAssist Enterprise (BT INA AEASTFURE-RICLET , X
FTFUAE-RTE T/AZNBE0T7 75— MOYIRZRETesh. RERYIR— N —RZVERR T BEBLA Y IZANSIF v DEBZITICEN A HEICIRD
F9. ADTFURE-RICBITHS 30 5344, SupportAssist Enterprise (B EIFICT/NA RZEA T AE— RDSERIRL. T/\A ADTZHISEED
75—MUBEBRUET AT OAE-ROFEMICDOVWTIE, XTIV AE—RICOWT IZSBUL TS,

MARKTFDANINITADT IR

XIRFFONIV T 1 -1 2571 - ADIREDFRRICGEE T 2. #EEESLUIRIDERZIRELET . XIMKFONLTZIFUH LIS,
SupportAssist Enterprise NI AT AAZBEILIEDRZRUIED T 2ENTEET,

SEREFONVINTIERFBC(F - -1 HT1-ACFRREND ﬂ TADIEIIWIVET . KEMKFONL TR T SOHDFLWI 4> RD
[CRRENFT,

SupportAssist Enterprise RmicENDFTR R

SupportAssist Enterprise AV —fBIgE (001 >R—T K=V 1Bk #00vILES .
ROEREHERTEDR N—-YaViEH R -SHRRENFET,
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» SupportAssist Enterprise /\—3>
« FHiRID

- RUS-TPADN-T3>

o TIAZERETFANDON-3>

- 7YvIT—-bOREE

SupportAssist Enterprise D71 > A M=)

WME(FHU T, SupportAssist Enterprise 27> ARV TEET, 7oAV AR=IVHRIC, 7oA YA M=)V T 2IREHOIREOBZRIR®., TIADT—
RICWIDIREREIRU TWVERIFET . 74— R WO FEFEN. TIORRBREOHICFBSETUVEREET, JROIET. Windows H&
U Linux ARV —=F1 > S AF LWIRETO SupportAssist Enterprise D7 A YA R=)UCDWTERBALE T,

SupportAssist Enterprise D7 >4 >AM—=Jl ( Windows )

BiiREM
SupportAssist Enterprise i A R=)LaN TV Y- NICEREER TOJT1>UET,
Flg

1 ARL=FAIIIRTAITEC T ROVWTNHERITUET
o Windows Server 2012 £fz(d 2016 T. BIEOAE FIBERA>NLTHS ZAF—b 7AI%II9ILET, AF—D BEE T > =)L)
W A1V =IUILES, A A=V T IOV SADTFIA AR 200IUET,

«  Windows Server 2008 F/z(& Windows Small Business Server 2011 DIB& (&, A9 —b > > b=V > I’'ODIS hEHEE OIIE
[EOIWILFET,
JOVSADTIAYAM=NFRRBEE R-SHRREINFT,
2 Dell SupportAssist Enterprise Z3&IRUTHS ZE 27w ILET,
Dell SupportAssist Enterprise 1 A M—=3IC&STE LDV RIUNRRENE T,
3 RANEJIILET,
Dell SupportAssist Enterprise A7} YA U1 RUNFKRENE T,
4 HIBR ZBIRULTHS RN 20w ILET,
@‘ AE: PATHEREUE— IV IIZEY R PYIUTWBIB AL, SupportAssist Enterprise 2741 Y AN—=IVT3Hilc. PHT4H
FREBVE-PILIYZEHIRT B LSICROBSNFT,

T14— RNV 04> RONRTRENE T

5 ATIAVOER ROYTIIIZ M SERIEHZEIRL . IAY M AU T HIBR 27UvI0ET,
T0Y5ADHIRR V1> RUNFRRENET

6 HIBRZJUyILET,

®| AE: Windows Server 2016 Tl IOYSLADF YA YA M=)V, 1-HF—FHD> Nl H4 7O0) RyI A EREIRREN
BEDBDFET,

FPIAIAN=I5ET 1> RINRRENET,
7 #&T #IUILET,
CN T SupportAssist Enterprise h'7>( 2 M=)LdhFUlz,

SupportAssist Enterprise D7 >4 A=)l ( Linux )

AR
SupportAssist Enterprise h'f > X h—=JLeN TW3H—/\(C root R TOJ AL TWAEEFESRLE T,
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FIE

A=ZFINI1OROZREET,
/opt/dell/supportassist/bin J#)L A FEEILET .
./uninstall &AL, Enter ZHLET,

PIADAR=NETT T I BICF c EAPILET,

DNy -

O| AE: PHTHERBVE- NIV IFEEY M PYTUTWS1BA L. SupportAssist Enterprise 2721 YA M= BHilC, 7HTH
FEBVE-NILIIZHIRT B EICROS5NFT

5  J4—RIWIDA R ERSZ IO TMRRENS, ROVWIT NI EETUET,
o J{—RN\wIEREBELTT A ANV ERIAS B n E91TUET,
o JA—RN\wIERADTBIE. v E91TUET,
6 J14—R\wIDigHtziRR LI5S (E. SupportAssist Enterprise 274 > A M=)V 3 3BT 2ESZIHUET,

Dell SupportAssist Enterprise D7 >4 Y AM=)LI'T T UEUE LLDXvE-DhFRRENET,

YL > ME—RT® SupportAssist Enterprise D7 1A M=)l
( Linux )

HIHE

Suﬁﬁﬁssist Enterprise D > ZR=ILENTWVEH—/IC root 4ERTOJ AL TWBIEETERLE T .
FIE

1 SupportAssist Enterprise I YA M=ILENTWBI AT LT, F—-IFII1> ROZRAEET.

2 /opt/dell/supportassist/bin JA)LACFEEILE T,

3 [./uninstall silent | AJIUT. Enter Z3#L% Y,

Dell PowerEdge Y — /DK DIFE

PowerEdge H—NOHER(E. B—EFINOFRFREZHER T DECIHOTREGFEIT DN TEE T, SRDETI(E. PowerEdge B —/\DEHFEER
HAREY—NEFTIORRICOVTOIBREIRELET,

3R 21. PowerEdge H—/\D 1

PowerEdge B —/\D{t{% B-NEFNOFRR Y—NEFIOFI
1B PowerEdge x9xx PowerEdge 2900
PowerEdge 6950
D547 PowerEdge yxOx PowerEdge M600
PowerEdge R300
PowerEdge T105
BR PowerEdge yx1x PowerEdge M610
PowerEdge R310
PowerEdge T110
1BERINEE PowerEdge yx2x PowerEdge M620
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PowerEdge B —/ND1t{%

Y—N\EFNORT

Y-NEFINOFI

PowerEdge R620

PowerEdge T620
] PowerEdge yx3x PowerEdge M630
PowerEdge R630
PowerEdge R730
14 A PowerEdge yx4x PowerEdge R740

@O AT Y=NEFIDORTRTIE, x[3EF (0 ~ 9) &RU. y & M\ R, BEY T REDFNI7AY MERULET . PILITFAYMME M = S

15— R=3YJ.T=97-¢LTH-NDI1TERLET
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NSOWNS1-FT1429

BUFOIET(E. SupportAssist Enterprise D4 > A N—=)Lh S LIMERP(CRAE T BRI EEMENHIBBED NI 1—T1 > (B RIE#RE S EA
LTWET,

N

«  SupportAssist Enterprise D1 > X ~=)l
«  SupportAssist Enterprise D&%

+  SupportAssist Enterprise 1—H—4>4J1—2%Ri<
o SupportAssist Enterprise AQOJA>

o TIURZEBITERN

o PHTHEINTERL

o UE-RILIHZENTEZRN

- UTEH

«  Importing multiple devices ( DT )\1AADA>R—K)
o OMSA B YIR=IlENTVEEA

+  SNMP ME&ESNTLEEA

«  OMSA O3> MEFEIRETY

+  SNMP Z&XTETEEEA

«  SNMP SREZIRIECTEEEA

e OMSAZAVAN=ITEEXEA

o OMSA N—=3>ZAREE TERR0)

«  OMSA ([ R—h&nNTLEEA

o TIARICRETEEEA

o SATLIEIREINETESFEA

o SATNEREINEITDHOAN —SEENRELTVET
o JLU2AVEIVAR-KTEFEA

o SATNBERBRETEERA

o FUSECKRBELFULRZ

o SATLARINOTOIITICRBRUELE
o XFFUAE-R

- B#rvIT-h

o TIURERBRERETERN

o T-AOEBNERK

o ATTI1-IENZHRY

«  SupportAssist Enterprise H—EX

. ZOfOY-EX

o THIUFA
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SupportAssist Enterprise D1 > A M=)l

SupportAssist Enterprise O > A M= JLERICRIBENRAEUIB S, REHESRL TUZEL,

o H—)UH 64 EYRDARL —F 12T S AT LEFEITLTWBEEERLE T .

«  SupportAssist for Servers &4 > X R—JLLTWSH /N4t SupportAssist Enterprise 7 U —2a> NS TlIcA VAR —ILaNTULRWLCEE
2BUFET,

«  Windows ARL—=T1>I ST LADBZEE AVAN=3)\Wr—S7590wI0, T EBEEVTRIT 2&IRUTIOA NI ZRIRT 245

o Linux ARL—FT4>I Y RFT ADIBEF A AN-ST71 I OIERN YT T — NN TWBTEEFERLET .

o ADARNIT-RO SARIAZRE R-ZT, FIUMENIEIR (Pl ) ORFZEFOIIBECART S,

SupportAssist Enterprise 4 > AR—=)LLTWEY =) U -y MUIBERTSN TWB L2 HERLE T . U —/\h T 0F Y — /U T/ > 9—
FYNIIERINTLBIBEIR. 1AL -RCTOF Y- N0sFAZE A UET,

SupportAssist Enterprise D&%

SupportAssist Enterprise D& #k CEIBENMREELUIGZEE. ROFIEZEITUET,

+  SupportAssist Enterprise H > A R=)LENTWSH—)h > —Ry NIEF RIBE Th DL 2 ERLET

«  SupportAssist Enterprise ' > Z ~—=JLaNTWLBH— )\ TOFSH — /U TA 29—y MIERSN TLWSHB A, SupportAssist Enterprise
O B > I’OFVE/E -2 T0F2 - N0EMEASILET,

+ SupportAssist Enterprise N > A R=)LENTLR Y —NDRY NI —J5EENELVC L ZMEERUET .

o ANURE. & BFA-ILTRUR, BEESREOBRIBHRNEN THILEMRLET .

- EEEES. ABEEEBES. SLUEBFA-NTRVA J1—LRCT 52 AN T HEEF REOF—R—RLAT7IMERTEILICLTLILE
(AN

«  https://apidp.dell.com H LU https://api.dell.com (LTI BT, T7ATIA=ILTIR—b 443 BBIVNVTWBCEERESRLE S .

o RYPNI—=HDIEFEMETAMZEITUT, SupportAssist H—\ADIEFGENERE THIEZHRUET . BT AN EITIZFIRICOWVT
(&, HEFEMETZ OIS BUTUZEV TAMBRINUEEEE. Y1775 %BU. SupportAssist Enterprise 1—H—1>4J1—2%
E5—ERVT. EFeERITUED.

o UIEIKULTHS. BEERULTHET.

SupportAssist Enterprise 1—Y—14>5J1— A%

SupportAssist Enterprise 1—H'—4>4J1—A%EFWEEC Dell SupportAssist B —EAERBOME IS-IFRRSNEHBSE K
DOFIEZFEITUET
o SATAY-EREILE I BRI EBRERZIF DI -Y—-THI> MCOJA UL TWBIEZERLET .

+ Dell SupportAssist HY—ER ZBILEIL THFT . SupportAssist B —ERZEHRENIFT 2 FIRICDOVTIE. SupportAssist b—EZ 1ZEIBLTK
JZ&0,

+  C:\Program Files\Del\SupportAssist\logs ( Windows D& ) F/zld /opt/dell/supportassist/logs ( Linux DIFE ) (205 T71IL
application.log ZF1v/U T, O—RICEKBRUEIDR—% MSFELE Y,

SupportAssist Enterprise ADOJ 1>

SupportAssist Enterprise ADOJ A > HICARBEENRELIGEE. ROFIEZETUET,
o OJAUMERLTVWSI-H—T7HD> M. SupportAssistAdmins #/z(3 SupportAssistUsers 1—H—4 )L —TOA> I\ —THBEEIRIEL
F9,

o BEELLTIVORIOCIMBIE. OV RMnet localgroup SupportAssistAdmins]BLUnet localgroup
SupportAssistUsers]|ZARNULET, I-H—-T7HD> M SupportAssistAdmins E/z(3 SupportAssistUsers 7 JL—ICVARENT
WRWESIR. 1-H—T7h9> MWINHD SupportAssist Enterprise 1—H—4)L—J(SENUE T
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« 1—Y—% SupportAssist Enterprise 1—H—J)L—JIGBINT 3B E (& BEELL IV RIOC S MeRE, ROIY REASUET,

e net localgroup SupportAssistAdmins <Userl> /add— SupportAssistAdmins 1—H—J)L—FC1-H—1%iB
mIzdEE.

e net localgroup SupportAssistUsers <User2> /add— SupportAssistUsers 1—H—J)l—C1—H— 2 ZEMT
d%a.

SupportAssistAdmins /(& SupportAssistUsers 1—H—/ )L —J#F &) THIBRUIZHB A SupportAssist Enterprise 1—H—J )L —F#{F
LT, 2OJIIN—A1-H-%BINLET.

«  SupportAssist Enterprise 1—H—J)L—J#{ERL T B(C(E. BIEEHLLTIYY RIOV T MBEE, ROIYY REASLET,

« net localgroup SupportAssistAdmins /add— SupportAssistAdmins 1—H—JI—T#/ERL 255,
« net localgroup SupportAssistUsers /add— SupportAssistUsers 1—H—J I —J=/ERI2HE.
« 1—Y—% SupportAssist Enterprise 1—H—J)L—J (GBI B(CIE. BEEHLLTIN RSOV S MRS ROIYUREASLET,

e net localgroup SupportAssistAdmins <Userl> /add — SupportAssistAdmins 1—H—%4)L—AC1-H—1%B
n93mE.

e net localgroup SupportAssistUsers <User2> /add— SupportAssistUsers 1—H—%)l—AZ1—H—- 2 #EIT
T

Dell SupportAssist —ERX NEITENTLINEINEMERLE T . SupportAssist H—EANZT—HRZMEER T ZFIRICDOVTIE.
[ SupportAssist B—EZ |ZSBEL TZEW,

T INAAZEITERL)

FIARIC ° FINARABEMTEF A AT IZANTRRENZIHE ¢

FTI\A XNV IDRAC DIZE. iDRAC (C Enterprise Izl Express A AN VA R=ILEN TV E=MESRLE T . Enterprise £/z(& Express
SAEIRADEABLUA DA R=IUIZDWTIL, Dell.com/idracmanuals TIDRAC User s Guidel ( iDRAC 1—H—XHA R ) ®I Managing
Licenses]( FA T ADEIR ) #SBBL T,

FI)\A AN Compellent AR —STLADIFE(F. Enterprise Manager T SupportAssist ME3HICR2TWAZExTESRLE T, Enterprise
Manager T SupportAssist ZBCT 2 737ECDWVTIE. Dell.com/storagemanuals Tl Dell Enterprise Manager Administrator's Guidel]
( Dell Enterprise Manager EI2E 4R ) 228U TUZE0,

TIAZTTITHCIOTA NS MINEITENIBE R, T/A RDERSBIRNIELVCLZFERRLF T . EARIBIRIS 2RI BCE TN
1 2BIRBEHRERET 2. BXSBERT NIV NTEHFH IS, FBRIOBASBERIOI7NEREIZENTEET.

FINA2ZEHREELET . [57)\A 2D FEAEEE S ERUTZEL,

SupportAssist Enterprise BT /N1 AZIBIITERVCEERT LS - A —IHFRRENBEE ROFIEZETUET.

FIAZETIHBR—- RSN TVBEZFETRLE T o MIET /A RETINDOFTERRBYZMIOWTIZ, Dell.com/Serviceability Tools TI'Dell
SupportAssist Enterprise Version 1.1 Support MatrixJ ( Dell SupportAssist Enterprise /{—>3> 11 HiR— kY MWIR ) #SBBL T2,

TI\AZZIBINT 3l ORHREANEIZEN TOWBREZERULET . 7/\( RZIBHIT B2 DRIHREAFICOVWTIE. [Adding devices( 7/8A
ADENN ) ZZBBUTIZEV,

SupportAssist Enterprise h'f > A N=ILENTWEY =) \HST N RICRERTRE THD L 2R LET .
ABUET A ZOERIER ( 1-H—=&L/NAT—R ) NELLWCEEIEERLE T

I5—XyE—2IC, BRIERSNHIREFRENICT A 2B TEFEATUREVSABHEE BN TVSIHERF. T/\A ADENNZERIT
big_o

H— (-

ARV =TAI) AT LFEMEATI T BEICIHOTH-NZEBILTHD ( I-J1> M-Z0EER )\ T/NA AN Windows ARL—F1>J S 2F
LeETLTWAIBEE OROFIEEEITUEY,
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http://www.dell.com/support/home/Products/software/remote_ent_sys_mgmt
http://www.dell.com/storagemanuals
http://www.dell.com/serviceabilitytools

o ABUERBRICT A ADEREERI DD Z2ERELET.
«  Windows Management Instrumentation ( WMI ) H—EZWF N/ Z L TERITEINTVWBILZIERLE T

o AEESHEEREINBVEE. msdn.microsoft.com DTN =17 )L Securing a Remote WMI ConnectionJ ( JE— Kk WMI It DR
&) (CRREEIN TV FIERRERL TS,

o ARV=FAIIIRAT LFEFMEANTBEICIOTH-NEEIMLTED ( I-S12M-2DEER ) 7N AN Linux ARL =TI 227 L%
FITLTVWBIEER ROFIEZEITLET

o ABNURBHIBIBIRIC, T/NAZD root 1R, 2—/\—1—H—1&R. Ff2(d sudo 1-T—tERN DL ZHRLET . sudo 1—H—-n1—
-2t 20— READT3HBEE. D sudo 1—H—N SupportAssist Enterprise ([CE¥TESN TWBZEEMESRLE T, [ SupportAssist
Enterprise 0 sudo 77T ZMEDFHTE ( Linux |ZESBBUTIZE,

e Secure Shell ( SSH ) H—EZANFT/NA X L TRITENTVWBEZERLETD,
o SSH /AT —REBEENEMCBOTWBCEZMERLET (T IAWNTER )

« IDRAC iR AN TBEICLOTH-NZBILTWRIBE ( I-212 M REBEIR ) (F. IDRAC (C Enterprise £/z(& Express A T2 AN>
AR=IENTWBZE=MESRLE T . Enterprise £1z(& Express A ADBABLUA VA M=ILAECDOVTOIEERIE. Dell.com/
idracmanuals TIDRAC User s Guidell( iDRAC 1—H—XH 4R ) ®[Managing Licenses| ( ATV ADEIR ) #SBL TS,

o IS—XyE—-I(C, TINAAD SSL BESELAILA 256 Ew A _EICERESN TSIl SupportAssist Enterprise h'7/\f RZBIITERL
EVWSABHEEBHEINTVSIHE ¢

a  Azul Systems DUIITHANT, Zulu BEEALIIEETY MO O-RUET,
b AUoO-RUEIFAINERZELET .

¢ J74) local_policy.jar & Us_export_policyjar 21 —U. SupportAssist Enterprise B4 > ZR=ILENTWEI AT LAOLL T OBPRICAL
N ETR

Windows D#ZE : C:\Program Files\Del\SupportAssist\jre\lib\security
+ Linux MIZE : /opt/dell/supportassist/jre/lib/security
d  SupportAssist U—E2ZBIEEIL. BIFEERITUET.

RER
7 )\A 2 EqualLogic PS AN —Z7LADIBE :

+  Secure Shell ( SSH ) H&U SNMP B—EZN'T /A ATRITIN TV S L ZMERRLET o
o T/AZDBI VY- RT T/AROERITIN—TD 1P 7 RURAZ AN UL ERERRLET .

F)\AZH Compellent SC SN—XDAR —ZT7LADIHE :

e REST H—EXPFNAATEITEINTVB L ETERLET

+ Enterprise Manager T SupportAssist IMERNICRDTWBZE&REFRL TIZE L, Enterprise Manager T SupportAssist B3I %754A(C
DL\TIE. Dell.com/storagemanuals Tl Dell Enterprise Manager Administrator's Guidel ( Dell Enterprise Manager BIR&E AR ) 2880
L&,

FTINAZH FluidFS NAS TINA ZADIBE . T/NA AT SSH H—EANEI TSN TVB L &R LE T

TYNI—=D

+  Secure Shell ( SSH ) HEU SNMP H—EZN'T /A ATRITIN TS L ZMERRLET .

o TIARTAR=TNIRT - RIRESNTVSIEE R 7/ ZRDENN D45 - RTAR=T I RD - REA N U CEZ R LET .
~ ~

V=2

Secure Shell ( SSH ) H—EZWTNARATEITENTWRERERLET,
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http://msdn.microsoft.com
http://www.dell.com/support/home/Products/software/remote_ent_sys_mgmt
http://www.dell.com/support/home/Products/software/remote_ent_sys_mgmt
http://www.azulsystems.com/products/zulu/cryptographic-extension-kit
http://www.dell.com/storagemanuals

VJbozrw

o HITKIT L7230 TN a-T4279
+  Secure Shell ( SSH ) H—EZNSIRFATEITEN TV L= HEERLET
. SSH #EHEDI — NEIRIBIRZIF TR EZESBLE T . SupportAssist Enterprise (&, SSH ORI EFERLUTI AT LARIEHRULET .
« SANHQFTNAZADNSIINZ1-F1>7
«  LZZMNIYN) HKLMASOFTWARES\EquallLogic\PerformanceMonitor 7' Dell EqualLogic SAN Headquarters /{1 ADH —/{1
A= OF e ERLED
o AVAMIALTBEDMEND Full THD. logdir BIHECENHZERHERLET,

PHITHEENMTER

PHTH R-S(C o PHTHREMTEFRA RT-IZANTRRENLIBE -

o THTHEBINTZH—)UH, SupportAssist Enterprise B4 YA R—JLENTWBY— /SR BIBETH B EXARIILET .
o FATHREZTESDIATAILE. FATIDA DA M=IVCHELR 500 MB Ll EDZEEEENHIEEMERUET,
o THTHHEZTEITDIATLATR—N 135 BBV TVWBCEZFERLETD .

+ OpenManage Essentials ( OME ) 7 S9%ty NPy 3(C(d. 7HT9%:8TES S AT LTI, OpenManage Essentials /\—>3> 2.3 %3
LTV ENHDFET,

+  Microsoft System Center Operations Manager ( SCOM ) 74 5%ty N 7w 3(C(. Microsoft System Center Operations Manager #
LU System Center Essentials [E)l3 Dell Server Management Pack Suite /X\—23> 7.x WY ATFTAICA VA R=)LENTVBRENHDET,

o FHTHRZTET B AT AIC Microsoft .NET Framework 4 B YA R—=ILEaN TV EEFEZRLET .
FATHEZTELLIELTVWBH —NICTHTINFEA DA R=IENTVWRWCERESRLET .

U=E NILOSZENMTERL

UE-RILIH R—-ZT ° VE—-RIVIHREMTERN LVORT—IANRRENBHE.

o UE-RILIAZEBINLESEL TS Y —/UHY, SupportAssist Enterprise B > AR—=ILENTWVRH—)\HS7IERBIEENESH EIREELE T .
o UE-RNILIAREYRPYTULIELTWE I RAT AL YE- RILIFDA VA M= IUSIHER 500 MB Bl_EDZEET A RIAR-ZN DB L%
BLET,
o UE-PNILDAREYRPYTIULIELTWB Y RAT AT, R— b 135 BRIV TVBDNEIHEIREELE T,
o DE-RILYAEEINULESETLVE Y —/NC, SupportAssist Enterprise DETA VA M=)LaN TR\ EZTESEZLE T,
JE—RILDA% YR PYTULSELTWEY —NIC, YVE-NILIIDEREA D AR ILENTURWCEZHESELED

fJJLﬁZﬁFb‘

A ° WIEREH 27 —45 1L, SupportAssist Enterprise #R1TUTWAY —/\HERTEUR T TIE(ZUE— ML IATIEFR TERVEE, AYS
—BICRRENBTENHDFT, COMIENFETRE, PATHEIFVE—RNILISE SupportAssist Enterprise DIEHEAT—Y AL T WIHEFH
#H AT—HRE PHTH Fz(Z VE—-PILII R—SICIRRENTT, tIEiEH AT —IZANTRINBES -

o TATHERFVE—NILIA%ETE LY —/N(E SupportAssist Enterprise B4 YA R=)LENTWB Y — /B 7I A BIRETH B ERERLE
ER

o UE=RILYAICDVTIE, Dell EMC SupportAssist Enterprise Y —EANE—NILJA%RELIY -/ TEITEINTWREEFERLET
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o FATHIIDWTIL. Dell EMC SupportAssist Enterprise OME Adapter /z(4 Dell EMC SupportAssist Enterprise SCOM Adapter t—
EXN T T % EREUEY — N TRITEN TS LB HERUET .

SupportAssist Enterprise ' > 2 ~—=JLEaNTWLBH—/){TR—k 5700 HNFVTWS L ZHEFRLET .

Importing multiple devices( ##DFT N1 ADA>h—b )

csv TPV EERL TEROT )M 2% VR- M 3RICERENIRLE I BIHEE ROFIRZRITLET .

o oSV IFAHER THRLRFERLET  MBRIBECE. csv 7T —baA>0—-RUTT/INAADA >h— MIERLET,
o csv JIPAILDBEIEL TORWCEZTEEELE D,
o csv ITAIRDAYY —MRESN TVRVWCEERESRLET .

o —EBOFTINAZANM UIR— RENRBRWSEE KEIUIZT A ZRDOURNE csv TrAILELTHIZO-RUET . IRIC, TrA IV eFWTT A D>
\— b h o BlESHRL TS L.

o [EHOT)\A 2D/ 2R- M OFIRICR > TS L ZHERLFT .
o TIAZN RAT=52Y JI-TTBIENTVSISE !

a T/ UZAZBNTBHOFHRRMINIRNTHILENTVSILZHERRLET . T/\A RZEINT BIDDRHREACOVTE, BT /AR5
TOEBMFIEZOIFHREM 0TI 2SR TIEEW, [E—7) (/20BN 1ZSHRU TEE W,

b BT ) ARZBIRELET, [T/ A2 BRI 2 1S RUTE,

OMSA "M Y AM=)leNTLFEEA

FINAZRIC A OMSA B’ YAR=INENTVFRA T -TANTRRENDIHS :

e OMSADAYAN=I /7 PYTIL—R AT % ERLTTINARIZ OMSA 241 VA M—=)LUEY ., [SupportAssist Enterprise Z{EFEUIE
OMSA DAY ZAN=)VEIIET7YTT L — R 1ZESBULTIZE W,

o ADZAN= IV EAIEINGEFA TE OMSA D1 VARV ZIEEICTE T I2ENTERVB S, T/NARICOTA LT, T/NA TR/ 3/(—-3
>0 OMSA ZFEBITA Y AR=ILUET ., OMSA DTS/ —Z32ICDVTDIERRIE. Dell.com/Serviceability Tools DI SupportAssist
Enterprise Version 1.1 Support MatrixJl( SupportAssist Enterprise /N—>3> 11 YiR— M NWIR ) 2SBUL TR,

SNMP DEESNTVIEA

FINARIC A SNMP HEEESNTVERA Z7-5R :

o SNMP DFSE AT>a>#=FERALT. T/NMAD SNMP 255 TELF T, [SupportAssist Enterprise Z{EAURE SNMP D% TE 12 SBL TS
(AN

. E’f/ubfuiﬁﬁbfl&“(uﬁ SNMP OFRENERECTE TUTWRWESR. T/ AC0TA>L T SNMP ZF# CRELET . SNMP Z2FE) T
FEITDIFIRE, ROEEDTT,

o ARL=FAITIRFTLD IP 7RLA%E(FEFU T SupportAssist Enterprise [CH—NEzlE)\A -1 F—zBIILIEREE -0 T75
—NEEFOFENETE |2SBUTZEL,

« DRAC IP 7RLZ%fEFUT SupportAssist Enterprise ([CH—/\ZIBINUIEG &L, (D174 >4571—2%{F AU IDRAC D7 5—NX(E
SEOFENERTE 1ZSRBUTIRE,

OMSA DFN—S3a>hMEMTIEET 9

TIARIC A OMSA DO#iN—-JaYMERRIRET T AT —IANRRENZHE !

e OMSADAYAR=I 7 PYIIL—R AT>a>%FRLTTINA A OMSA 214> ZAR—=)LLET, [SupportAssist Enterprise Z{ERHU
OMSA DAY AN=)LEIEFT7YTT L — R 1ZZBUTIZEW,
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o AYANIEMEENES TE OMSA D1V EIEEICTE T I2ENTERMBEE. T/ARCOT12UL T, FIARICEmMT B/ -3
>D OMSA ZFENTA O AR=LUET . OMSA DEFIFT BN -3 (CDOWTOIEER(E. Dell.com/Serviceability Tools DI SupportAssist
Enterprise Version 1.1 Support MatrixJl( SupportAssist Enterprise /\—>3> 11 YiR— M NWIR ) 2SBUL TR,

SNMP ZEETEIEA

FINARIC ° SNMP ZSEETCEFHA T -5 :

o RYRI-UERENELVCEEFESRULET

e SNMPR—b (162 ) HEAVTWBCE2MEELET,

o IPATIAIERENELVCEZFERLET

o SNMP DF&TE AT>a>%EALT. T/INAAD SNMP 5% ELE T, [SupportAssist Enterprise Z{E AL SNMP OF%TE |#SBL TS
(A

TNTH SNMP DR ECK T 215E(d. SNMP Z2FBITIREIDIENTEET, FEIT SNMP 2R TEIDFIEE. ROEBDTT,

o ARL=FAIIIRFLD IP 7RLA%E(ERUT SupportAssist Enterprise ([CH—/VE(3/ \A )\- (T —2EIUBEE. [H—/{075—k
REFXOFHETE | ZSBUTRE,

« IDRAC IP 7RLZ%{ERL T SupportAssist Enterprise [CH—/\&ZIBIIUIB &L, [T1T4>45T1— 2% (ERUIE IDRAC D7 5— MNEET D
FEERTE |2ESBUTUZEN,

SNMP GEZHREETETEA

FIAZN o SNMP IBRZREETEEE A AT —YRAZRRI D55 ¢

+  DNS PIEUGEESN TR EEERLED,
« SNMPAR—h (162) HBIVTWBZLEIEZELET .
o I7ATIA-IERTENELLCEZTESELETD .

«  SNMP DFSE AT>a>#ERLTT/INAAD SNMP #EEELE T . [ SupportAssist Enterprise ZE AL SNMP OF%TE 122U TS
(AN

o H—)UH Linux ARL =TI 32T L ERITUTWSIBEICE. snmpdtrapd H—EX&#BEITUET.

OMSA Z1 A M= TEFTEA

FINAZRIC o OMSA Z1 YAN=)TEFRA AT -IANEKREINZHE :

+  SupportAssist Enterprise B > X r=ILENTWV2 Y —)\HS7 A R CRERTRE TH R L 2 ERULET .
o ANURTIARAOERIBER ( 1-P—&ENXT-R ) MELWCEEHESRLET,
o FTIAZN Windows ARL—T1 IS RF Ve EITUTVBIBE ¢

o ADURERIBERICT A ZAOEBREERN DL ZHERLET .

+ SupportAssist Enterprise i > X h—=)LENTLSH—/NEUE— 7 )\A ADM75 T\ Windows Management Instrumentation ( WMI ) £
—ERZBEELET.

+  SupportAssist Enterprise H A R=JLENTLSH—/{D C:\Windows\temp TAIF L2 T71 IV E IR THIBRLET .
o FIAZN Linux ARL—F1 23T LEEITLTOVBIBECE ROBENHDET,

« Secure Shell ( SSH ) H—EANT /A X L TRITENTVB L ZERLET

*  SSH/{RD—REBEENMERCBOTVBILZHERLET (T IAIKTER )
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o ANUREIBIBIRIC. 7/NAZD root R, 2—/\—1—H—1&R. Ff2(d sudo 1—T—t&ERN DD L ZMHRLE T, sudo 1—H—-D1—
H-2eRT-RE AN TIHEE D sudo 1—H—N SupportAssist Enterprise ([CGFETESN TWAZEZHESRLET . [ SupportAssist
Enterprise 0 sudo 77T ZMEDFHTE ( Linux JZEBULTIZE,

o TIARCBER OSMA KFHEEROINTHIA S ZAM—ILENTVSILZHETRLET . OMSA IKTFIEICBI I 23,
DellTechCenter.com/OMSA T, [Dell OpenManage Server Administrator Installation Guidel ( Dell OpenManage Server
Administrator 1 > AR=)LH4 K ) OIRemote Enablement DB 133> SHBU TZEL,

o OMSA O1>YAM=IEBFHITUET, [SupportAssist Enterprise Z{EAURE OMSA DA VA R—=ILERIET7YT T — R 12SBUL TR,

o ADAR=VEEIEINGEA TE OMSA D12 ZAR—)LZIERCT T IBRENTERWMEE R, T/NARICOT12L T, FINA RITERHI T/ —-3
>M OMSA ZFENTA O AR=)LUET , OMSA DEFIFTZN -3 (CDWTOIEHRIE. Dell.com/Serviceability Tools DI SupportAssist
Enterprise Version 1.1 Support MatrixJl( SupportAssist Enterprise /{\—>3> 11 BR— M MwIR ) 2SBULTKIEEL,

(| AE: OMSA @ 32 Ev b5 64 EY M—Ta>ADFPYI I —REYR—-bENTOWERBA. COSFUATIE. OMSA OBEIFEN-Y3 %
74> A M=JVU. SupportAssist Enterprise Z{EFLT OMSA 1 A M=)l FTRIHBENHDFT . SupportAssist Enterprise ZEAL
T OMSA Z1 YA M=)V BFIEICDWTIE. ISupportAssist Enterprise Z{ER Uz OMSA D1 YA M=)V EFER7YIIL—R1ZSBL
TCEEL,

OMSA N\—S3>ZREETE R\

SupportAssist Enterprise 7/ (A YA R=)LENTz OMSA N—S 3 ZIREE CERVEZRT I AV —IHTRREINZIHER. ROFIE
2ETLES,

o FIARAR=SD AT=HR F|HDIT-AT—HIADIIZIIWILT, ZZSN28RFIBZRRUET .

o IBEMETANETLU. T FTP Y= )INDERNER(ATON TWS L ZIERLE T, [HEFTIET A MOZENMIZSEBUTIEE N,

+ OMSA H—EZNTNAATEITINTVBILEIERLET .

«  OMSA D1 >AN-)ZBFRITUET . [SupportAssist Enterprise Z{EALIZ OMSA D4 VA M=ILEZE7YT T L —RIZSBUTIZE,

o ADZAR=IEMAIEINGEA TE OMSA D1V ARV ZIEEICTE T I2ENTERVB S, T/NARICOTA LT, T/NA RITERIT2/—-3
>D OMSA ZFEN T AR=LUET . OMSA DEFIFT BN\ -3 (CDOWTOIEHR(E. Dell.com/Serviceability Tools DI SupportAssist
Enterprise Version 1.1 Support MatrixJl( SupportAssist Enterprise /\—>3> 11 HiR— M MWIR ) 2SBUL TR,

OMSA (&, Bik— R EhTWFEA

FIAZN ° OMSA [F. YR—FENTVEEA X759 :

o F)ARICOTA2ULT. OMSA DBIFDN—23>% T o1 ARN=ILUET,

e OMSADAYAM=I 7 PYIIL—R AT %FERLTTINA A OMSA 24> ZAR—=)LLET, [ SupportAssist Enterprise Z{EFHU
OMSA DAY ZAR=)VEIET7YTT L — R 1ZSBUTIZE W,

TNAACELETESERA

TIAAIC ° FNAAIHERTEFRA AT IZANKRRENZIHS

o FTAAR=2ZD AT—HR FNC8HBI5—AT—HADU>I=TIWIL T, BXENBRARFIRERRLFT .
o FTIARCERPAITED., Ry bI—IITHEFEN TV EZFETRUET
o TIAZRLETRERRYNI—IR-MBEVTWSIERARELET .

o FTIARD IP PRUAEIBTE S B EICLDT SupportAssist Enterprise ([C7/\f ZZBIIUIEBE(E. T/AAD IP 7 RLZNEE NN ESH
HHERLET . TINAADEH IP PRUAZEME T BLIIERESNTVRIBEF. T/\AANBIEREISNBIEUIC IP PRLUANEEENFT,

o T)NAZD IP PRUANMEEINEE -
+  SupportAssist Enterprise N'57 /N1 AZHIBRUE T [7/\1 ZDOHIBR 128U TSRE W,
o TIARZBEBIIVET. [7/\1 20BN IZSBULTIREV,
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® ‘ AE: FINAAD IP 7 RLANEEENBVICT I\ ADHIBREEMZITORVWTHEL LIICTBICE. T INARAZIEMTS
B (TINAAD IP PRLATIRIC ) RAMNREANTZLEHEHLET

SATLARHZINETEIEA

FIAZN ° SAT LMK TEFEA AT - YRAEZRTIDHE ¢

ATF=HR 5D I5-RF7—HR U9 IU T, BEZENZEEAFIEZRRUET,
SupportAssist Enterprise h'f > ARN=ILENTWEY =) \HST N RICRERTRE THD L ZHERLET .
ABUET A ZOERIER ( 1-H—=&L/NAT—R ) NELLWCEEIEERLE T

TIAZDIAT— ARV 10 XFU L 1EE. ZABLUSIAAZERURVEVWVIRT—R( 5 ~ 7 XF ZEIDETTHNS. SupportAssist
Enterprise T/\AD—R&T7YyI7— R U TIEE L,

H— (-

ARV —FA IS RT LG ME AT BIECIOTTNAREEBILTHED ( I-P10 M-ZADEER | T7/)\L XD Windows ARL—F1>F R
FLEETUTWRISE}. ROFIEZEITLED,

o ABUEEBRICT A AOEBREHERNI DD L 2MHRUET .

+  Windows Management Instrumentation ( WMI ) H—EZRF /N4 X L TRITEINTWB L2 ERLET .

o REEMEBRENBVBE(L. msdn.microsoft.com DTN =17 LI Securing a Remote WMI Connectionl ( JE— WMI $EHtDIF
) ([CEE&EHSNTVBFIEEHESRL T2,

ARV =TI S AT AR AN T BLICELLTT /A ZZBIILTED ( I-J12 M-ZADEERR ) T/ ZH Linux ARL—FTA IS 2F I

ERTUTVWRIEER. ROFIEEZETLUET,

o ANUREHIBIBIRIC. T/NAZD root R, Z—/\—1—H—1&R. F2(d sudo 1-T—1ERN DI L 2MRLE S, sudo 1—H—D1—
-2t RT-RE AN TIHEE D sudo 1—H—N SupportAssist Enterprise [CFETESN TWBAZEZHESRLET . [ SupportAssist
Enterprise M sudo 77T ZHEDLTE 12 SBUTIZEL,

« Secure Shell ( SSH ) H—EZNFNA A ETERITENTVWBLEERELET,
o SSH/NZD—REBEENERNCROTWRTERERLET ( TIAINTERD )

«  OpenSSL A" 7yF— RN TVWBTEERESRLE T, SEMICOWVTIE, ARL—F12T ST LOYR—MITTHA N[ OpenSSL CCS
injection vulnerability ( CVE-2014-0224 )| ( OpenSSL CCS 1>>14733>DHE85 1 ( CVE-2014-0224 ) ) DEBERERESIRL TR0,

iDRAC 3£z AT BCUCISTT /A AZBIMULTWRIEE ( I-21 MU ABEIR ) (F. iIDRAC (C Enterprise /(3 Express SA AN >
AR=IENTWBCEZHESRUE D, Enterprise F/z(3 Express A T ADBBAB LU A M=ILISECDWTOIEER(IE. Dell.com/
idracmanuals TIDRAC User s GuideJ ( iDRAC 1—H—XH4 K ) ®IManaging Licenses | ( AT ADEIR ) 2S8R TUZEL,

I5—Xvt—3(C, TINAAD SSL BES{ELAILD 256 Evw U _EICERTESN TLVBIZ8IC SupportAssist Enterprise B AT AIBIREINETE
BROWELOSHABHEREHINTLRSS -

a  Azul Systems DIITHANT, Zulu BES(EILERTY M O—-RUET,

b A9 O-RURIFAINERRRUES,

¢ 74 local_policyjar & Us_export_policy.jar 21 —U. SupportAssist Enterprise hf > A ~—ILENTWB S AT ADLL T OIZARICES
DIFFET S

+  Windows D¥FE : C:\Program Files\Del\SupportAssist\jre\lib\security
+ Linux D5 : /opt/dell/supportassist/jre/lib/security
d  SupportAssist U—E2ZHBIELEIL. BIFZEHITUED.

BARNARIEZAERUEE., AT ABROUNEL 7Y O—- FeFBTHBLET . [EH—F /(A ZNB0I 2T AIGIHROUNER AT 5 |2 S1BU
TLIEEW,
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NI —

VMware ESX H&U ESXi #R1TUTWBT A ADIHE -

e SFCBD & CIMOM B \A A TBEMICRO> TV EZIEELETD .
« SFCBD ZBRCIB((E, ROIV> R2ERLET . /ete/init.d/sfcbd-watchdog start
«  WBEM ZB%hCI3(CE. ROIN> ReERAUEY . esxcli system wbem set --enable true

BEVOSFIATSU T, ROIXY ROFITHBERIZENHIFT .

o I-12PDRT—HRZHEFRT S : /etc/init.d/sfcbd-watchdog status
+  WBEM ZUzy b3 3(C(d, RZETLEFT.
a  BEVOT/IAZAT WBEM ZERNCT 3 : esxcli system wbem set --enable false
b HELDT/INAAT WBEM ZBZNCT S : esxcli system wbem set --enable true
+ SFCBD Z#ERNCIB((& ROV REERLET . /ete/init.d/sfcbd-watchdog stop

A=Y

7)\14 2N EqualLogic PS AN —ST7LADIBE :

«  Secure Shell ( SSH ) HEU SNMP B—EZN'T /A ATRITEN TV S L ZMERRLET .
o TIAUZDEBIM D1HF-RT T/AROERIIN—TD 1P 7 RURZ AN UL BLET .

F)\A A Compellent SC SU—XDARN —STLADIHBE :
«  REST H—EZXWTNAATEITEINTVRLEERLET

« Enterprise Manager T SupportAssist IMERICRTWBZEEFESRL TIEE W, Enterprise Manager T SupportAssist B3I 375A(C
DWTIE. Dell.com/storagemanuals Tl Dell Enterprise Manager Administrator's Guidel( Dell Enterprise Manager BEIZ&E MR ) 258U

&L,
FINAZH FluidFS NAS FIRAZDIZE . T/NA AT SSH H—EZNERITENTVSZ L= HRLET

Y hI—-J

e Secure Shell ( SSH ) B&U SNMP H—EXNQT/NA A TEITENTVWBEZTEELE T,

o FTIARTAR=TIIZAT— RIEETESNTWRIEE(L. SupportAssist Enterprise TAR—JILINZAD—READURZERERLET,

=

Secure Shell ( SSH ) H—EZADNTNA A TEITSN TV EZTEELETD,

VIhozr7

o HITKIT ALY2a>DONSTNa1—F424 :
+ Secure Shell ( SSH ) H—EZNYAFTATERITEINTVWBILZIEERLE T,
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o SSH #EHEOI — NEIRIBHRZIF O TWSIEETESRLE Y, SupportAssist Enterprise (£, SSH ORIV EFERUTI AT LARIEHRLUED,
« SANHQT/AZADNSTINZ1-F127 -
«  LZZMJI>N) HKLM\SOFTWARES\EquallLogic\PerformanceMonitor H*5 Dell EqualLogic SAN Headquarters 7/{1 ADH—/{(
AN OF R ERLE T

o AZAM=NIATRIEDEND Full THD. logdir BB DL ZHERLET .

;%_?NI‘%*EEHR%?Z)ENN)Z M —-IFEHNARELTN

FINA2RIC ° SATABHREINETIEODAMN —IBEHFRRBLTVWET AT -IANTKRENB1HE(E. SupportAssist Enterprise h4 >
AR=2ENTVEH =)D C\ RIAT(CHDREESEEN DD EZMHERUET

ALIS3V&IIAR—FTEIFRA

FIARIC ° ALI3aVEIVAR—MTEERA AT IANKRRENZDIHE

o AT=HRIND I5-RT-HRUZI%)IyILT. BEASNBHRFIEERRLET,
o ST NEROURELTYIO- ReFETHIBLES . [H—F /(A 2ANBD> AT LIBIHROINEZRHIAT 2 |2 SIRUTKIZE,

FIENRRUBWMESE, TIZALYR- MCBREWEDETZEW.
SATLRHZEETEIEA

FINARIC ° SATLRRORENTEEEA T -IANKRREINIIGS

o AT=HRHNOD I5-RFT=HARVI%IIWILT, BEZSNZ8ERFIRERRUET .
+  SupportAssist Enterprise B > X R=JLEaN TV Y —)\H (> F—Ry NIIEFR TEREEERULET

«  SupportAssist Enterprise '/ > A ~—JLENTWLBY—)\HTOFS Y — ) R TA >Ry MI3ERTSN TLWSIBA(E. SupportAssist
Enterprise T/OFIMEEESNTWACEEFERLE T, [TOFH— /(DR TE | #SBL T,

o FYRI-DEERIETAMEEITL. T T7YT0- R = IADIEGENER(ATONTWB L2 ERLET . [EGHIET A E 12 SRU T
S0\,

o FIUZNE-RILIAICEEER TSN TVBIHE YE-NILIIN Y M7y TENTVSS 2T AN >4 — 2y NTIERIEN TV L ZHERR
LFY.

RARNRRIREZARERUIE . ST LBROUREL 7y O—- ReFEITRIIBLET . [EH—F /(A 2NBDI 2T AIEHROINEZFIAT 2 12 SBU
TLIZEL,

soalElc REILFLTE

FIAZN ° SOREICRI AT —HRERTRIDIHE ¢

o AT=HRAIND I5-AT-HZXUZI%&)IIL T, BASNZHRFIEERRLET,

© ANUETSAAOERRBER (1-Y-2E/ TR ) BFIELVLZREBLET . BRBINIEENAZE. TIA D& BIRETYT
T—NET, [T/ A ZERIBIROIRSE 1 SRUTIEE,
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H— (-

o ARV=FAIIIRTLAOFMEANITBECLOTT A ZNEMENTHED ( I-T12 M-ZOEER )\ 7/T XD Windows ARL—F1>)
SATLEEITUTWSIHAR ROFIRZEITLET .

o ANUEERIBIRICT A RO EREERN DI EZHEBUET
o WMIB=EXPFT /A Z L TERITENTVS L= HERLFET o

o REESMEERENBVESE. msdn.microsoft.com DIAilTN =17 )L Securing a Remote WMI ConnectionJ ( JE— b WMI 5t DAR
# ) ([CEEBSNTLVSFIRZHERL TS L,

o ARL=FAIIIRT AOFMEA DT BECEOTT A ZAEMENTED ( I-J12 M-2DEER ) 7/NA AN Linux ARL =TS
TLEEITUTVWSIGAER. ROFIEZEITLET.

o ABNUREHIBIBIRIC, T/NAZD root 1R, 2—/\—1—H—1&R. Ff2(d sudo 1—T—1&ERN DL ZHRLET . sudo 1—H—-n1—
H—-&EN 20— Re A F1935E(F. D sudo 1—H—Hh¥ SupportAssist Enterprise (CEETESNTWSTEETEERLE T, [SupportAssist
Enterprise @ sudo 77T ZEDETE ( Linux )JESBUL T,

o SSHY—-EZNFTNAZXLTEITEN TV EZIEZELE T,
o SSH/XZAT—REBEENEMCBO TWBEZMERLET (T IAWNTERD )

FRENR
7)1 2N EqualLogic PS AN =T LA DIFE :

«  Secure Shell ( SSH ) HEU SNMP B—EZN'T /A ATRITEN TV S ZMERRLET .
o TIAZADEIM VY -RT, T/ AZROEERIIN—TD IP P RUAZA N UL CEZHERLET .

F)\A A Compellent SC SU—XDARN —STLADIBE :

o REST H—EXPF/NAATERITEINTWBLZMERLET

+ Enterprise Manager T SupportAssist MR TWAZEZHESRL TIZEL, Enterprise Manager T SupportAssist 2830 3755%(C
DWTIE. Dell.com/storagemanuals Tl Dell Enterprise Manager Administrator's Guidel( Dell Enterprise Manager BIZ&EH MR ) 2&8EU
TIZ&L,

FTINA AN FluidFS NAS T/NA ADIBE . TINA AT SSH H—EANEITENTVWBEZ2ERELE T,

Y hI—-J

« Secure Shell ( SSH ) H&U SNMP H—EXQFT/NA A TEITEN TV EZTEELE T,
o FTIARTAR=TINZAT—RIEEESNTVRIEE. T/NAADEN J4H - RTAR—TIWNRT—Re A U= ERLET .

Sv—>

Secure Shell ( SSH ) H—EZANTNA A TEITSN TV EZTEELETD,

VIhozrw

o HITKIT ALY2a>ONSINa—F1424 :
+ Secure Shell ( SSH ) H—EZNSYAFATERITEINTVWBILZIEERLET .
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o SSH #EHEOI — NEIRIBHRZIF O TWSIEETESRLE Y, SupportAssist Enterprise (£, SSH ORIV EFERUTI AT LARIEHRLUED,
« SANHQFT/AZADRSTINZ 15427
«  LZZMJI>N) HKLM\SOFTWARES\EquallLogic\PerformanceMonitor 7*5 Dell EqualLogic SAN Headquarters /{4 DY —/{4
AN OF R ERLE T
o ASZAM=IALTEHEDED Full THO. logdir BIEICBEN DD L2 HRLET .

SATAANRY O DIVTICKBULFLE

FIARIC ° SATAANY MOYDIVFICKBMUFELE RT—IANKRENDIBE  ROBHNELESNTVBEZFEZRLTHS, ST LA
Ao 0TI 7EBERITUE T,
«  FT)\A{R(L. SupportAssist Enterprise h'f A RM—=ILENTWBH—/\HSEIERTEETH B,
o FIAADRX DDA N-THZHBEL T/NAADKRZ RGN DNS H—/{—(SEIZN TS,
+  SupportAssist Enterprise T7/\{ AICANDURERRIBEIRMNIELL.
+  SupportAssist Enterprise TT/\{ AICANUIc B IBIRICEIREER N 52,
o ARL=FAITIRFTLD IP 7RLA%{FEDT SupportAssist Enterprise T /A AZEBIUEZ S TNAATRITSNTVB AR —F1>4F
SZFTATGC T ROBHNBIZENTVS L ZH#EELET .
+  Windows DIF&E(E T/NAZT WMI H—EZNERITENTVT, Tr17I4=)LA WM BEZFFRIL TV,
o Linux DIFEE T/NAAT SSH B—EANEITENTWVT, J7A7UA=)LH SSH iBEZFFRIL TS,
+ IDRAC IP 7 RLZ% 82T SupportAssist Enterprise T\ XZBIILIIEE(E. WS-MAN B—EZANFT/\A A TEITEIN TS,

BIREN RSN BV S ROFFEOVT NI EERL TS AT LAY M) Z) )P ZRITUET .

o DRAC Z(FERT 33 RAT LA NOTDHIVUT
o OMSA ZERUREI AT LR DT DI)T

iDRAC Z{ERI3ATLAINY MITDHIVT

BB
iDRAC D171 V- VICEIREER TOJ 1L TWBIEZERLEY .
CDIRIICDONT

ROFNEREITIBET. IDRAC D1V —IVERERUTI AT AR NI EIITTEET,

O| AE: AYYRFAIL1Y9-TIALR (CLI ) ZIERAULTISATLAIANY NOJEIVTICTBICIE, (EED telnet V517> MefERULT SSH 7’
OBRJJVEZEHT iDRAC ICIEHL. IRDIV> RERITUE T, racadm clrsel

FIg

1 DRAC D17 Y-IT. BT > ¥—)—>0IR—- 2HUvILET.

2  OJ0HIUF =9 0vHUES,

OMSA ZERURESATLAAN> N NOYDIVF

AR

EIBEIERT OMSA (COJALTWBTERERLET,

CDARIICONT

OMSA BT HRARICA VA= ENTVRIRER. ROFIEEZETUTCIATLAAY NI EI)TTBRILETEET,
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RIATIAPI A R=ENTORWZSD, T/INLAD SNMP | NTWBZERESELTHS, FAY > SNMP DRE A T3>
ZERETCEIFRATUR, T. SNMP OFREZHHFET o

5000_3 Integrated Dell Remote Access Controller ( iDRAC ) @I | 7/{/ XD SNMP 8 EZ FBI CiETE I 2NENHDFET,
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FTIAZAD SNMP ZEEETEFRATULR, AIE R1>D HAY > SNMP DFRTE A>3 T, SNMP
DR EZRHET
5000_12 SupportAssist Enterprise BT /N1 ATEITENTWSARL | SupportAssist Enterprise THR— N2 ARL -T2
T4 SRT LEYIR- U TORWESD, T/NAAD SNMP | FADFFHRIC DL TIE. Dell.com/Serviceability Tools 0
ZERTECEFHATUR, ['SupportAssist Enterprise Version 1.1 Support MatrixJl
( SupportAssist Enterprise /{—>3> 11 HR—h MW )
ZSIRU L,
5000_13 SNMP 5 —EZNFIIEL TLRLES, T/TA 2D SNMP %3% [ 7/UA AT SNMP B —ERZFEN THIIEL TS, AT >
ETEERATUR, SNMP D&TE #7>3> T, SNMP Di&EERA#FT .
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2l HET,
5000_15 SupportAssist Enterprise (&, SNMP ZIEE(CGFRELEUE | CORIBEZARR T B(C(E. Ry D -5 EZHEZ2L T SNMP
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07 %BIBRTEER A TLEY,
6000.4 SupportAssist Enterprise (&, REPIS—ICLD. TNARE | CORIREZARRT B(C(E. TIZHIBR-NIBBVEDEE
6000_5 WBIZFLARY NITEBIBRTEEE A AN
60006 T )\ ZANDIEROFR AN KEIUIZ 2. SupportAssist WMI H—EANT A ZATEITRTHIEZERLTHS., 18
6000.8 Enterprise (& T/\A A& BB AT LR NIJZHIBRTEE | fF2BRITUED .
6000_9 Bho
6000_7 T/HZ(D“'“"E|ﬁ$&b‘¢b<mﬂb§‘ LZ\E@{E\BED_“UMT:‘{D\ «  SupportAssist Enterprise 7 /\A{ZDIELVI-H—F&&
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6000_21 RN BB EHERLET .
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SupportAssist Enterprise (& /{1 2% ZEIMTEEE A

6000_16 SupportAssist Enterprise (&, REBRIF—(CLD. TNARE | COREZERERITBICE. TIZHIHR—NIBBVWEDEE
MBI ZFLARY NITEBIBRTEEE A AN

6000_17 FTIAZATOZDIRIEEHR— bENTOR Lz, BARRBU.
SupportAssist Enterprise (& /N1 28 NN AT LA
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TUEY,
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o I-Y-T7HhUONMIEREEREI(E root RN HDE
ZHERLET .

SA-0020 T )\ ZW T TISBHIEN TLSIz8. SupportAssist TEARU.
Enterprise (& 7/\1 & ZBIITEE Ao
SA-0025 ANEBRIS—Dfzth. SupportAssist Enterprise (& T/\1 A& | 7/84ZXH' SupportAssist Enterprise THR—RENTLBHE
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SA-0060 WMEBRITAIIHHEIBREFEFEENENIIz8. SupportAssist | SupportAssist Enterprise ZE4TU TS AT AT, Dell
Enterprise & TN/ 2& ZBINTEE A SupportAssist Y —EXZBIEEILTHS. T/\( ADENNZE
HITUETS
SA-0065 ANSNIEREEERICA -/ 11BN RV zsd, A=N-1-T-1EREFODERBIREADLTNS. T/IAR
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SA-0080 SupportAssist Enterprise (&, 7/{4/XT Dell OpenManage | SupportAssist Enterprise Di&BEZ ERE{L T B(C(E. OMSA
Server Administrator ( OMSA ) H—EZNRITENTURW | B-EXZBIEEE T IHNENGHDET .

CERIBALEL,

SA-0085 SupportAssist Enterprise (&, Dell OpenManage Server SupportAssist DHEREZ ERIE{L T B(C(E. OMSA Z2/\—23>
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IENTVWBEEERAILELR,
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OMSA DN =32 ZAIRFE TEE R Ao W 1 ZSIRUTIZE L,
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BN—=NIT TICTNARCA VA R=ILENTVET,

SA-0105 SupportAssist Enterprise &, #t& Dell Remote Access WAL,
Controllers (iDRAC ) ZTUTTF N\ RZEEHRLET . LIth
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