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SWEIER. REIEE R SRR EIMERFITIFIE, WACTERETHAUENIBRRVIIENNEIRRMINEME.
FIEMASHNEREREMAZEE Del BB SupportAssist BRZEE, UBIBHIXHEMNXFHMEBEN. IERFH
THERHBIF, SupportAssist Enterprise NERERMEZWERGER, REFZEEREMEAEE Del, Dell HARZIFERI]
FRZRGESIT R THIEARR, HRBEELSNBRASR.

& AT AE R SupportAssist Enterprise A RERIFTRZEHRGEEELAEZE Dell. BUAFER T, SupportAssist Enterprise B
WEHEHNEHEELERGESMLUERS. MRFE, GHUAUFHEHNRFEEESHREMLEZE Dell.

K iE: EfRIE SupportAssist Enterprise BZ)RGISIEMBIBWEETIEE, BOTTERFEM. MRAFHITEMR, BREER
SupportAssist Enterprise FEIFHAMEREERHBIERLEZ Dell. HXAFFEMER SupportAssist Enterprise BT
ZENRFNERER, HSRLTEMER SupportAssist Enterprise.

7 3E: SupportAssist Enterprise A& A M Z IS FREWEIMEMERESNBZHRG. REEMNTSIHWSIRERAER
FERYE SR IFROINTUE L FEHFERRT, ASBTHFRAI. HX SupportAssist Enterprise 21 A IREIR N H
SRR X HRFIWELIER, 1587 Dell.com/SupportAssistGroup Fi2#tH Dell SupportAssist &R R AR ITHY .

4 % SupportAssist Enterprise SR IZXT X Rl WERT. MBERRSFRANENRFEHEER. FXEHE
FHMFRANER, FS R T HEMAER,

fE Dell BREZELIEMEY SupportAssist Enterprise Lh&E

TREEET ProSupport BREZE 2. ProSupport Plus BRE &%), EEHHEHLH ProSupport Flex B % & )5k E EEIEFOHY
ProSupport One BR$S& L2 #EHI SupportAssist Enterprise L&E

3E: 52 SupportAssist SEH 25 Dell %% SupportAssist Enterprise Fi G HVRTIRFE . HXFEM SupportAssist
Enterprise {52, 5SS ;M SupportAssist Enterprise.
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%. 1: SupportAssist Enterprise Tigt5 Dell BRBZ &L

SupportAssist PiEA BEAREYH ProSupport ProSupport
Enterprise Th&k E]:Iu‘s]gq E
/N0
ProSupport Flex
o H E R
#Y ProSupport
One
FEEOME RS SupportAssist Enterprise 3 15Mi% & &
BB EEER, HEMREERE v v v
BRIPLE TEASE.
FUM M AR EE | 3P M S E BRI T B sE T, x x v
AT FIUTAE 5 7T e 4 BORE (ERIRE .
B iRl E BN Z WIS & EE T SRR B
THRIE, FIERERSLED Del, v v v
BHHtIEZ RN 7E = FNHE I B SR T 1 A B B8 1 #U R x v o
REBDNE Dell HARZIFMIICIERSE
El5ER I EEEE BARFLIFRAIRC BB THEBENEE x v v
EXBRATMEEMET SupportAssist
Enterprise K& A,
Dell JHiARZHIBITES | Dell AT HFRIBERIZZFROAEHNSE
BA PR, LBEERREIE. X v v
FERBHIRE RIEINERGE 2N, R Dell #% x v v
AZFRIBAEETEE NIV G2/ R
H, NSERSERENEATEREREE
HER .
ProSupport Plus 3R& | iEF SupportAssist Enterprise & HAUSTEE B9 %1 x x v
¥, Del J3ilid FEE I E IR,
FENEIRN T B8 A R SEPRUE P R IF BT
=

E #¥: SupportAssist Enterprise iEFJ LU&MIAE Dell EABHRESANEEHNBEHEIE. BR, F283IAREBESL
BHRESAMEEURIIFRA.

* ISR TSR SGER T Dell 5 12 7158 13 KA PowerEdge RAID 2188 (PERC) &% 5 & 9 B9 PowerEdge

BR&SERANTEFAIERNEE . WIRFN E2E. RAB7E SupportAssist Enterprise BL B AEEAM B ZWERGZIERHLIEE Del B, 7

BEPVITRE RSP A TR M 4G

SupportAssist Enterprise W5 RIZHE

SupportAssist Enterprise #F4EEMZE Dell MG ELEMERFEZR. R Del AeMEHRIHWESEEFE XM
MAER, WMEHMDAE. Web FISTHEEL cookie, {BEREFWEREFHETM N ABIRIGRIE “Dell BRFABER" LB (N
Dell.com/privacy AI&EFIZEEE)

%[ Dell (W& BERMENERZPEEUATLALIE:

BHMRGEEER — REMNIEE. LIEE. AF. MKEE. FRBEAMBRSEE
RE[HRHEE — RIERGHNRENNARER

EEER —EO. VLAN, BEROHFE (DCB). 4Rk FitErk

WRER — REAMR. HAF P Hbht

FHHHE — Windows BEHEHEE. #UE#EMERER

BT LB E)FIEZE SupportAssist Enterprise R, BXEFRWERENER, FEBRE ENRZER.

BANBRT, TiLIREMREZ SR, SupportAssist Enterprise 2B WA B ZWEBHBHIGHIBEL M E X E Dell. HiE
Y AT EIHITRY, HAEXE 10 R SHHRIE. BXBIANBIBREMENER, BESRBRIANREEEWEITR.
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E MR RAFANRERBRFIFRELERENSIELZZEATME LI, BATLBE SupportAssist Enterprise Mi&&H
B HURMER . BXHRFEHBHNRENESR, F2RBANERIRRESNWENS Ao =EME
4 H5HUER .

3E: 5% SupportAssist Enterprise SRR Dell SIfAIEFABENBIENEZER, 1§21 Del.com/
SupportAssistGroup _t8Y Dell SupportAssist: 22 ZEETAARIH .
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SupportAssist Enterprise £ |

Dell EMC SupportAssist Enterprise EERHERE Dell 3 Dell & ZHIHATIH. RIBEMNER, BAUREHGE
SupportAssist Enterprise KA BTG — N 2 M FIEAR ZH.

RAEMZRARLGIEE SupportAssist Enterprise

L4 SupportAssist Enterprise ILERTAFFIAM AT RS (R%E SupportAssist Enterprise FIARSS ) IWEM ELERFEER. ER
1F SupportAssist Enterprise MM A M R G FREHORE, EAMTERGEM, FHHPUTHEES.
WEARMARLA SupportAssist Enterprise, HHUITIA TIRE:

1. % SupportAssist Enterprise 23 fl. 152 % T3 SupportAssist Enterprise &3 €.
2. WERZE SupportAssist Enterprise BIZEK . 1ESRREMFEH SupportAssist Enterprise FIEIKEK .
3. EPITUU TR E—:

+ LI SupportAssist Enterprise. 1E&RZ % SupportAssist Enterprise.
« WREBER Dell SupportAssist for Servers, 1HEFEI SupportAssist Enterprise. 152 % i3 %] SupportAssist
Enterprise.
4, (|Ji%) SEAR SupportAssist Enterprise JEfft. 152 %M SupportAssist Enterprise.
/July: 5ERR SupportAssist Enterprise T 24I& SupportAssist Enterprise BT At AESR 4. KRiEME, BR

BEfFF SupportAssist Enterprise FaE RS ERH LEE] Dell. ;EMTTARZ AT, SupportAssist Enterprise ok
B ZFNEHRER BN EREER.

5 MRMEFELE SupportAssist Enterprise MU A M ARG REEA)ER, HEHITIATIRE:
a. HEAMERZG EREFKFHAR Del OpenManage Server Administrator (OMSA). iESR{EA SupportAssist Enterprise %23
B FHE OMSA.
b. FEEAMAEZH SNMPIRE. 15 HEEA_ SupportAssist Enterprise BLE SNMP % & .
c. /AR SupportAssist Enterprise ¥ZA #7455 EAJRE&X £ RV, B REARZAENEMNEE.
6. (FiE) BHEKAANRER, 1§ SupportAssist Enterprise JREBKRAFMEBHIRIZ MU A E#HK. HSHAEEMERHKREA

B2

1

AIEIZIGEILE SupportAssist Enterprise
7E SupportAssist Enterprise R INEIZIE Z AL SupportAssist Enterprise JE & iFMMTE AR R B LA RN IX &8 B INERGIEE.
HIEFRIEZIEE SupportAssist Enterprise, iEHITIA TIRIE:

1. BREETHREXZESITIHNSE,

2 (M%) MREBE—HEEFZEA—NERERE, ARBENRFUE—IHZMEEH. FSINEETH.

3. 7E SupportAssist Enterprise B MNIE % . HS RN

4 (%) WRBATRER SMTP ARS 2 (BTFHRHFARSSEE) , AIFE SupportAssist Enterprise PECE SMTP ARG EFIEE .

BEREE SMTP RERIFE.
¥E{& SupportAssist Enterprise

SupportAssist Enterprise B/LMECEIRE, EAILUEASE R EALOTE N A KB EINBE.
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TG S Th BE

BRI AR SupportAssist Enterprise Ml — 4% E BT A HIIE & o

LR ISR E % & BT, SupportAssist Enterprise ARMIEMIZ TR ER . Eitk, BIEIZEE ETaELERE o),
SupportAssist Enterprise A& BaITH X IFRS. BXZASEREFWISNEEE, BSRE AR ZEN.

BRI UBIIEZR S ETHFER, ENZRSERSHNEN. BEEETHIPEX AR SupportAssist Enterprise ZE3
RIS ESIE A A AR MR Z AR B E R . BXRIFRSETHIFEXNIRE, FSRERRER SR EIER.
MEMLE, EIHL.JIJ%FE*EW%E?*E?FETMFH SupportAssist Enterprise MM AR & . BXFEZFETHIFERDN
AR, lﬁ%lfﬂ):‘}iﬁs'?*}ﬂﬁ RUEF .

PHEBUIRWERThRE

BRINBEML T, SupportAssist Enterprise S EEIBSIMIBRFWERZER, TLENBRIHRANKE. WEMNRRER
L&A EZE Dell. X SupportAssist Enterprise M*"ﬁ)”ﬂu%%%ﬁ’]?ﬂ?&ﬂ’ﬂp 2, &5 SupportAssist Enterprise LIIEE’J?SZ
.

&R LAEE SupportAssist Enterprise WEHIHIIE. BXEEMBIERIENGER, BEAEERENRAZER.
WMRBAFNREEERIRBIE QA RME I & E T LW EREIE, ATLUFER SupportAssist Enterprise 1AL TNEL & %I :

TBRIERAMBREWSERRAER. HER
© BRARERMNRE iﬁ%qﬁtﬁiﬂﬁ'ﬁ“%ﬂ%% El
© BUUERNRBREEHRERRESR.

. 1.’5:EIlz){i‘é—"—thM%‘t:b#?fEiﬁ%E,Hﬁ4&%%2&313..-,\o ¥ RGES.

BRI AR ?’iﬁUEB‘Zﬁ%ﬁUEﬁEEﬂﬂﬁl%%éﬁ‘éﬁ%o |7ﬂF' R EH ’%é??:h A B ENYLEE -

EEAZBIERAT, AEMHSETEBMHRHSYUMNBRSR, Dell BARIIFIMITHE SupportAssist Enterprise YL
MK LIWEIE. HFESKIFE SupportAssist Enterprise BIEE, AFUS B A BB .

T# SupportAssist Enterprise RE&i2FH

AR H
RGA B ERE .
RXTHAES

FIFFEIBEIT Windows 8¢ Linux #B{EZR AT Dell PowerEdge ARS58§ £ 224 SupportAssist Enterprise. A UIRIBEEZR %
SupportAssist Enterprise BIRR %88 LB THRIER G THHENMREREFE.

pig::
1. i518) Dell.com/SupportAssist .
BN & 7R Dell SupportAssist [
2. AWARAIRS, RETHMELNERE, ZIEEEATRSSE. F#ifiE&RREIL&EMN SupportAssist T & K.
LEATAFARSEEE . HEEIE R R ML ZH SupportAssist T1H & 7R
3. TETEER4THY SupportAssist Enterprise T, RIFEHFETHHNRERGABIITUTRIEZ—:
$F Windows REFZFE, 158 $ Windows Management Server $%3%.
3HF Linux ZZEIEFE, F8 & Linux Management Server §%3%.

BRREFNFERAESTTESE— M Web RRFEOFER.
4. ERRRES, BREEXHENR: BREFT E R THERE.
SupportAssist Enterprise Z & E2F B TEESBE.
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LEEM{ER SupportAssist Enterprise B {KEK

UTEEIAINEBT REFMFER SupportAssist Enterprise BIRARE . EREFMLLZER .

BHER

LEFFER SupportAssist Enterprise FIREHZEREU THAM S

EMENREH

ZE{F AR SupportAssist Enterprise ThaE — {XEW S s MM Fn R &

BB LATE(EM Dell PowerEdge BRS528 (58 9RESE 138) L& % SupportAssist Enterprise.
TREEMRSE L% SupportAssist Enterprise BB REHERIGHE,

= 2:BHEEXR
B XM BEMGEWERIE | ANZE 20 MEELR [ A&Z 100 ME&EE | A&Z 300 ME&EE
il e 56 FNEE F i MFY S K m
AbEEse 14% 2% 4% 4 %
BREMNAE (RAM) [4GB 4GB 8GB 8 GB
wE (ATA=xED 1GB 4GB 12 GB 32GB

E: T ENERFFEDPREMEE, Dell EUGERSHRLIREBEITEBFEHERMN SupportAssist Enterprise. M
BMEEPHITELWE (ProSupport Plus REFEE) FTREAER S A MUREFRNLERRNE. MRSEHMSHBIERF
HERE, WSHEEFESFATHEHYURSS LETHRMMNBRER.

N

BRI ATEIZTT Windows B8 Linux #{ER %K Dell PowerEdge BR5588 L% % SupportAssist Enterprise. Z2%% SupportAssist
Enterprise f&, EAILABIZER Web ST EE SupportAssist Enterprise PR HE. T REEXREMER
SupportAssist Enterprise FIIRIERFEKRHIEE .

BIERZER

UTEPRM T THR%E SupportAssist Enterprise B9 Windows F1 Linux #4{E R H%I%R .

Windows 1R1EFZ %

4 % SupportAssist Enterprise REEREHE 64 fTiR{ERS L.

Microsoft Windows Server 2008 R2 SP1 Standard. Enterprise #1 Datacenter
Windows Server 2008 SP2 Standard. Enterprise #1 Datacenter

Windows Server 2012 R2 Standard #1 Datacenter

Windows Server 2012 Standard. Essentials #1 Datacenter

Windows Server 2016 Standard. Essentials #1 Datacenter

Small Business Server 2008 Essentials 1 Standard

Small Business Server 2011 Essentials #1 Standard

E4 % # Windows Server 2016, #{R#Z4#E Internet Explorer fEJ9#T9F SupportAssist Enterprise HIBRIANIERE 4.
E4 i SupportAssist Enterprise th AT %34 Microsoft Windows $HiZHl#8 L.

4 E: Server Core #1 Windows Server 2016 Nano Server LR X#%& 3% SupportAssist Enterprise.

Linux $RIEALE

Red Hat Enterprise Linux 7.x
Red Hat Enterprise Linux 6.x
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* Red Hat Enterprise Linux 5.x

¢ CentOS 7.x

*  CentOS 6.x

* Novell SUSE Linux Enterprise Server 12 SP1
* SUSE Linux Enterprise Server 12

* SUSE Linux Enterprise Server 11 SP4

* SUSE Linux Enterprise Server 10 SP4

¢ Oracle Linux 7.x

* Oracle Linux 6.x

4 & RETZ Red Hat Enterprise Linux 6.6 3Z#7# SupportAssist Enterprise.
Web 3l ST 25 25k
E&EEF SupportAssist Enterprise AP RE, FELUT Web R¥Eggz—:

* Internet Explorer 10 2{ & S AR A
*  Moxzilla Firefox 31 3 & S iR A

E4 7E: Microsoft Edge Web HISE8 1324 SupportAssist Enterprise.
K4 & & Linux @{ERGD, ARUERRE Web HSERIRAREE SupportAssist Enterprise.

P 4B Z K

THEAMZES (XX T SupportAssist Enterprise BIIRS2E) FIEfRiR& FHIMEER.

« Internet E#E - #f 1GbE M4,
+ AMEBEFAMEEBIEIT HTTPS iS5 Dell FEER SupportAssist lREEFIBIE .
o KRG BZEZEILIT BAR:

- https://apidp.dell.com - SupportAssist & 55 22 Bk 5 .
- https://is.us.dell.com/FUS/api/2.0/uploadfile - FZ W& RS S SRRERSIE EHREEE.
- https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk — EEE A& AT 10 MB BISTHEERERY EH RS 58 .

- https://downloads.dell.com/ — BT %k Dell OpenManage Server Administrator (OMSA) FA3EULETAY SupportAssist
Enterprise fRARER . REESCHMZRITHFH-

TR T W REAM ARG EFTFRRO .
*. 3: KR GHIM i QTR

wO A ERFER

22 tH RATFRMEBIT Linux BMERGHAMRGRATRERGER

25 tH FF SMTPi&f& (& SupportAssist Enterprise B3 R ARMERAM SMTP RSB/ LEF L
B FERFB AR R EHIT SMTP B1E)

80 t BT+ HTTPi&(E

135 H BT Windows Management Instrumentation (WM|) i&15

162 tH BT kB REREHER (SNMP FEHH)

443 H AFREEEZFTE (SSL) 18, WS-Man iB{SFIIEIE SupportAssist Enterprise B#i{5 2

131 H FF Dell OpenManage Server Administrator (OMSA) iB15

5700 it ATNEIZRFREMITH SupportAssist Enterprise (HTTPS)
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im0 Fm ERTER

5701, 5702, i#* BATMNEEWRERZER
5703 F1 5704

9099 i BTNAERMEGITH SupportAssist Enterprise (HTTP)
61616 i FAFAIE SupportAssist Enterprise {£5%

TRFIE TEER SupportAssist Enterprise Ml s I & R4 (5 EMEFEIR & LA FIT AR O .
. 4: ZIRE AR OER

AR ojm| ERER
S8/ MM | 22 RFRMIBIT Linux BIERGHZREEMUERKRER
R 136 BT RIMES Windows (WMI) HZIER & AKE R A2
161 T 4R (SNMP BB AAh RS
443 ATR2EEFE (SSL). WS-Man #1 VMware Web AR i@
1311 FF OMSA &g
iDRAC 443 ATL£EEFE (SSL) # WS-Man i@fs
161 AT LER (SNMP &) BARMESL
EquallLogic 22 BFRAMEZMEERGER
161 AT 4R (SNMP BB AAh RS
PowerVault 2463 AT AMESFMUERGZER
Compellent 443 AFRMESENRERZER
Flud SCHEZRZ |22 1 44421 | B RMEEMEERZER
(FIuidFS)
L% 22 ATFRMEEMEERZER
161 FAFELER (SNMP ) ARt RS
WL 22 RAFRMEEMBERSGER
161 AT LER (SNMP FER) AARMARS

223 SupportAssist Enterprise

BRI IAFEBITZ H5AY Windows B8 Linux IRERFERIARSEE LR % SupportAssist Enterprise. WA TER M T B X7
Wlndows F Linux B1ERZ LR % SupportAssist Enterprise HiERR .

Z F: GERATE Linux B{ERZ &% SupportAssist Enterprise B91&/5: 318R SupportAssist Enterprise REEE(T
Linux 3{ERBIRIARSSE8.L, M SupportAssist Enterprise R LAMSTIEITZ 3 #% Linux BMERGIM A i R G MTTEAR S8
R EMig&HE ., N FETEMEMIRMERENTIZERSESE, R BT SupportAssist Enterprise 7RI T IR 2H
iDRAC B, A HEMTMXERiZARFER. HARMARSRE IDRAC HER, ES1A7MN iDRAC.

%% SupportAssist Enterprise (Windows)

AR

o T#EUERT Windows #ERZH SupportAssist Enterprise ZEI2F 6. 55 T3 SupportAssist Enterprise 223125
.

. ERAEERNRERRL.
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RBEWMFFERE SupportAssist Enterprise BFIEK . 158 RREFMFER SupportAssist Enterprise BIERIKZEK .

pig::
1. AEHEE SupportAssist Enterprise REZFE, REEEUABTERAZBIET.
#¥: Microsoft F FiiElEH] (UAC) EREMRFAPIRMITRE, ZIRAPRRERTUEERSHETERKES.
MREUEERSNERRG, TNERLEFGRELZYE SupportAssist Enterprise. 182, iERERIA TITHC
- REEHIHEELBE.
HRLSRERREAESRENE, REERWIBHER SupportAssist Enterprise ZRIEFTIH.
2. BET—%.
FEED BRI R T E .
E4 % REFER SupportAssist Enterprise TEMEIF Dell REFEFENDPAIRRIER (PI), FIMENRERIER. ®
ZEES. BRIEESEELITF Dell REFEER Pll, &M SupportAssist Enterprise 223 Jo ALk .
3. [#i% SupportAssist Enterprise AZ MG HWENER, RAREEREE.
4. % Dell REA TR, EEREE, RAERERE.
TSI B RIEFERE SupportAssist Enterprise 11, AGEREETRAA.
4 ’I: % Windows Server 2016 1, EREEEIITH, HFKFEHIHIETESSRER.
5. HEHE5EMIBHY SupportAssist Enterprise 223512 .
SupportAssist Enterprise ERTIHEFE Web RST28E O F4TH.
7E: 1R Dell SupportAssist FRZHIVIAILETARTEBE T, WER—FBRES. MREELEE, NXH Web
B/ H A/ Z=RITE] SupportAssist Enterprise. £ %¥ji8] SupportAssist Enterprise BUtRE, 15& T
SupportAssist Enterprise Fl AR H.
% MR RGREAR, MARL [B\AFPA] BRAMAERZAFS. §li1: MyDomain\MyUsername., &AL
FERA A [ TxAttiE. FI: . \Administrator.
6. #IA Microsoft Windows #R{ERZRIFA R EMERE, REBEHER.
Itk 4% & 7~ SupportAssist Enterprise 8%

RELE
(FIi%) ) %R SupportAssist Enterprise ;¥ E1 S AIIH BRI TIRIE, SEAL SupportAssist Enterprise ¥

i 5ERR SupportAssist Enterprise SEfF 245 SupportAssist Enterprise FT B HRTRE M. AWM, EHREERE
P SupportAssist Enterprise FaIERGEEH LT Dell. ;EM5ZRZ AT, SupportAssist Enterprise Fo3E# % &
BORE {0 B Sk B ZUEE R G R 2

%% SupportAssist Enterprise (Linux)

ARE

THERAT Linux #{EZ%tH SupportAssist Enterprise R32F 8. 1HS R T2 SupportAssist Enterprise Z#&12F 6.
URIRE R RSt
HFERGLERE Net-SNMP, HHERE Net-SNMP BIfEE, FSHEZEE Net-SNMP_(¥_Linux)

FE: WRERE SupportAssist Enterprise fFiEFR%E Net-SNMP, FRERE Net-SNMP [FB1THIA S #

snmptrapdServiceConfiguration.sh. SERX SupportAssist Enterprise 2355, BIAIHIEALT /opt/dell/
supportassist/scripts.

RFEVMTFARE SupportAssist Enterprise FIER . 1H2 R R EMER SupportAssist Enterprise BIE{EE K.

i

1. EEIT Lnux BIERGH ARG DT FLIRE D,

2. %5 F| SupportAssist Enterprise %3Gl TERISCHER
3. EBERITUT®REZ—:

2\ chmod 744 supportassist_1.x.x.bin, A5 Enter #.
«  BEX chmod +x supportassist_1.x.x.bin, #A/5#% Enter .
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4. # X\ ./supportassist_1.x.x.bin, $AfF#% Enter ##.
FEED R RXRID{ER SupportAssist Enterprise IR S .
5. E4R4E, HEAN c.
ItkEH% & 7R SupportAssist Enterprise #FE #Y .
6. FEIFAINY, SRR v UFFRRE.
RIRFTERE, 27 Web KT8 E O+ 3TFH SupportAssist Enterprise &R T1H
E4 E: 803R Dell SupportAssist B S5 R0#TI LT AR EBIE TR, BER—FIERES. WMRRELEF, MXH Web

NIT/HFEEERHE SupportAssist Enterprise. HXij715] SupportAssist Enterprise KijtEH, E&HITH
SupportAssist Enterprise iR & H.

B4 & MREERHR Linux LHEHIEE (Gl PuTTY) RImFEZ 4 SupportAssist Enterprise, ML ER
SupportAssist Enterprise ¥R T1H. EXMIEAT, S5EH TEN—F7555KIGE] SupportAssist Enterprise &5%

T :

« BFRITERE, FHER Web HMEEIFEILT Web Hbit:
https://<%% SupportAssist Enterprise FIERIRSG AT 1P HuhbsliENL4>:5700/
SupportAssist

K i (NHREKFO 5700 L TFHTHRESE, AATMEERSHE SupportAssist Enterprise.

o BFRAMERS, FHER Web RKEEAIEILT Web #ilib: http://localhost:9099/SupportAssist
7. BEANAERE SupportAssist Enterprise FRIEEZRZE FEBRRHA AR PBFEE, RERETES.
Itk B$4% & 7~ SupportAssist Enterprise 148

RESH
(R3£) ) 1%2EB SupportAssist Enterprise ;E MR EISH AV ITIRIE, ST SupportAssist Enterprise ¥ it

/iy SERE SupportAssist Enterprise 2L SupportAssist Enterprise TS AR S, FEMET, EREEE
M SupportAssist Enterprise FEIWERGERH LH T Dell. FMTMZ AT, SupportAssist Enterprise o &R &
RREH )RR B E R A ER -

EXETERTLRE SupportAssist Enterprise (Linux)

AR H

« THERT Linux B{ER%H SupportAssist Enterprise Z312F 6.
© DURBURER RS
© DRERGLERE Net-SNMP. HXRE Net-SNMP BIfER, 1HEHRE Net-SNMP (R Linux) .
7 sE: tnR7EZRYE SupportAssist Enterprise [Gi21F% % Net-SNMP, iEfAIRTELREE Net-SNMP FiE{THIA I

snmptrapdServiceConfiguration.sh. 52R%, SupportAssist Enterprise Z3/5, BIAS ST /opt/dell/
supportassist/scripts.

© RELIFTERE SupportAssist Enterprise BIEK . 1HSHREMER SupportAssist Enterprise AR IREK.

pig:
1. EEIT Lnux BIERGM ARSI ALRHED.
2. H¥5E| SupportAssist Enterprise L3 B R TERISCHE R
3. EHITUUT®REZ—:
«  ##\ chmod 744 supportassist_1.x.x.bin, #AfF1% Enter #.

« X chmod +x supportassist_1.x.x.bin, A% Enter .
4. $EN ./supportassist_1.x.x.bin silent, SA/F#% Enter &,

BRESE
(FIi%) ) %2 SupportAssist Enterprise ;=15 A1 BRI TIRIE, SEAL SupportAssist Enterprise ¥
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7\ily: SERE SupportAssist Enterprise SEMHE#LE SupportAssist Enterprise TG AHR KM . KM, EBREEE
P SupportAssist Enterprise EIERGIESH LT Dell. ;MM ZHl, SupportAssist Enterprise JoERMG &
BYRE M RS SR R A E R -

iT# % SupportAssist Enterprise

WMRESAFER Dell SupportAssist for Servers, MATLIEFRE R SupportAssist Enterprise. F4& 2 SupportAssist Enterprise B,
HiEsE. RO WE. APAMEE. EiTF A1, T# SupportAssist Enterprise Windows 3 Linux REFZFE, BB
RTRS R REMIRIERS. UTJLHIEMM SupportAssist for Servers i# ] SupportAssist Enterprise Fr EHIE 2.

By & REBM/AA 125 1.3 8 SupportAssist DR BHEH, EREESEZNEBE SupportAssist Enterprise. 3
EBSTREIE SupportAssist Enterprise BJi5iFH, EZRITH SupportAssist Enterprise I A M -

T 3| SupportAssist Enterprise (Windows)

WMRIEE L ZE SupportAssist for Servers i 1.2 8% 1.3, WATLIEFEE] SupportAssist Enterprise.
AR Y
TEIERT Windows I2{EZR%A SupportAssist Enterprise ZE2FE. S T8 SupportAssist Enterprise 2212 F 1.
pig”
1. ABEEE SupportAssist Enterprise REEFE, AREEHUBEEREMIEIT.
E4 E: Microsoft F R EIEHI (UAC) BRERIEFARAITRE, HRFARABBLUERRASHBITERIKS.
MREUEERGNERRS, TWHREEFEKRZE SupportAssist Enterprise. B2, &MREHIA THIFX
- REEHFHIEBE.
1% E 7~ Dell SupportAssist Enterprise - InstallShield 6] S%]1E4E.
2. HEHMEHM “HRERFFEFHNIT 'Dell SupportAssist’ BIFL, EEEME? ” 2R, BHE “B” .
HATSEE B R EEESRENE, REERKIDER SupportAssist Enterprise REIZRFTIH .
3. BEHHAE.
A4 BRIFERSE SupportAssist Enterprise T, ARG RRESTRIAE.
4. BFEFER.
SupportAssist Enterprise B RTTHEFE Web RS 28E O F4TH.
5. #A Microsoft Windows #{ERZRIA R ZMEZEE, RERHER.
REENS &7~ SupportAssist Enterprise 8 T H . fEARZSERAY SupportAssist FRMANIE & B RERENE.

By E: BXEIBEMETE SupportAssist Enterprise fiEA, E£HITH SupportAssist Enterprise Fi AR H .

iT# %8| SupportAssist Enterprise (Linux)

WRIBELEE SupportAssist for Servers A& 1.2 8 1.3, MATIEFEE] SupportAssist Enterprise.

AR

THEHERTF Linux IBIERSH SupportAssist Enterprise Z3i2F €. 1EEH T3 SupportAssist Enterprise REEEFH.
pig!

1. TEBIT Linux BERZN RGP HLHED.

2. % F| SupportAssist Enterprise 3B R TERISCHE T,

3. EMITATHREZ—:

%2\ chmod 744 supportassist_1.x.x.oin, A/ Enter .
## N\ chmod +x supportassist_1.x.x.bin, 7A5#& Enter #.
4. #EX ./supportassist_1.x.x.bin, AfG# Enter &.

K i nREEUHRBERFE SupportAssist Enterprise, EHA ./supportassist_1.x.x.bin silent, #A/F# Enter.

FEEN 2 ~3ID{ER SupportAssist Enterprise REFZFEH S
5. EHE, HEA co
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It BHI% & 7R SupportAssist Enterprise 3R] 13 .
6. EIZIFAIHN, AERAN v UIFHRRE.
RESERE, &7 Web HSTEEE OFFTH SupportAssist Enterprise &R T1H .
4 3%: %2R Dell SupportAssist FR 5594715 L AT FHEEE A, BER—FERED. MRLELEE, WXH Web

NIT[/HFEEERHE SupportAssist Enterprise. H3Xij715] SupportAssist Enterprise BB, E&HITH
SupportAssist Enterprise iR & H.

EMBREERANR Linux LiRHEREE (Hlan PuTTY) RTIERLE SupportAssist Enterprise, WAL R
SupportAssist Enterprise & H. EXMERT, “AER TEN—#75553K1biE SupportAssist Enterprise & 5%
TiE:

BERFmIERG, FHERA Web RISTEIFIEILT Web Hbdit:

https://<%¥ SupportAssist Enterprise FIERIARSSZ8H) 1P Hbhksi FHL4E>:5700/
SupportAssist

K i (NHREHEO 5700 L THTFREER, AATMEERSIHE SupportAssist Enterprise.

BRAMARS, HFERA Web MREEFIHFEILLT Web #ilik: http://localhost:9099/SupportAssist
7. BEATERZE SupportAssist Enterprise FRE RS EEGRBURNA AR RREMER, RAEEHER.
LR BN gETUE.

M, BENRI{ERA SupportAssist Enterprise

SupportAssist Enterprise ;243 SupportAssist Enterprise BIEF B LA R EFR R AR AL RTIER 4. B ETMTA
PUER SupportAssist Enterprise. {BE2AEMHYAI{EMA SupportAssist Enterprise RI3ELLINRE. TRIBM T X EEMATHIIsEER
FFIERTEE.

. 5: TE MBI ThRES FFIE R AT A 1%

AR ThRES I AR AT RE R IE
IR © EWRERBRRERMFEER
FEIF IR ERFERIFER LR Dell o AMB el B )8 =5

© tRIBEE RS
© BREABREITITNRFRA
%ﬁﬁ%qié}i?ﬁ%q& ProSupport Plus BR 35288 2 IR & F

© EHERRAANFARER

ﬁ 3¥: 5EAB SupportAssist Enterprise 2%/, 182, Dell EiUEBSEREMEFIE SupportAssist Enterprise HE 35T
BERERBIE .

;¥ffF SupportAssist Enterprise

AN

« WBR%% SupportAssist Enterprise BT 7ERUBR 58811 (R IBAR 8215122 Internet, 1BTRREAIZRIEIRZZMIEMER.
ST EBIEFERNRATTE SupportAssist Enterprise BRRAMBER A, WIREGILANIEMEE.

XTFitES

/)ily: SERR SupportAssist Enterprise SEMHE#LE SupportAssist Enterprise TS BHRSH. FKiEMAT, EREEE
Ml SupportAssist Enterprise FEIWERGIERH EHE Dell. FMTHZ AT, SupportAssist Enterprise L& &
RYRE M )RRk B E R A E R -

Dell SupportAssist Enterprise ;BT A 5| SR EXIBR ST EE (WNFRIER) MTEMTM. EEEXER SupportAssist
Enterprise BT R RIZEMEI T . WRERFTTHGEMEBELEM, MRAEEER SupportAssist Enterprise, ES7ETHEIRERE R~
SupportAssist FREMENE. &AL TS BEMEEIT A EME S H TR EMR.
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B & GRTUEEXTRESR “RMEE” @SFEMR, BT Dell SupportAssist Enterprise JEAE S
E4 i 7 Internet Explorer 1, MREBEAT Internet Explorer 38R £ EIh8E, MA < ER SupportAssist Enterprise
EREF.
pig
1. EXRDBEF, BETF—H.
SupportAssist Enterprise $I8IES Internet BYZERE.

#NR SupportAssist Enterprise BEBZEIEZ Internet, R RFMITE.
R SupportAssist Enterprise JoiAZEIEE] Internet, MESBR—EZHE, BRERARZETEITKIERSREZEED
Internet. INRBER, KBERMEBEENE.
WMRARGEIEZERE Internet, 18 Internet EIZRIBIKAELE, THANEERER AT KRELH.
2. MREBERREBEEN@E:
a. fEMMEFEL, BARIERSHER Pl ENZ.
b. FEWMAFES, BARERSHENHAOS.
c. WMRFEMANAFPBMZEBLUEERRIBRSSE, HEEEERIE, REEENNFEPMANAPZFERD,
d. BEHETF—F,
SupportAssist Enterprise 13 FRE TR K IBAR S 225453 Internet. WNERERERTY, BEREMTE. TN, BERE
RER. MRRERSHEECBIRATE, THANESEER T KA.
3. EAMTEERETUTER:

H — BRLAEE— PRSI ITITENTH, ARG 256 22,
ER/KHE — S EHERS X

SF — SFANAEFE, 315 [0 | A48 [ ] =%, FATEET 50 1FH.

BE — HRTNASTE, 312 (° | €8 [ ) =M, FETEBT 50 MFH.

BIESE — MiIESBUAES TS oMY, FATERE 50 5. RiESHTRERERIEN, FETES
P BB,

ERHIESH — Ui, SHESBAGHRNER.

SR — BRAH ramcocompany com HAMBT MBI, SAOXED 5 DT, HETBE 504
FH.

By I EmARERESS, FRBESHMNETHEIFRPERRFRETRBAKRE. NRERFMRETRHK
FREBSREXEFTERPRBANIE, 2EF—FZHERHER.

4 iI: R SupportAssist Enterprise Z/5, BALIEMEERAARGR, TARHEABRAAER. WRERRRA
BRREARL, Del HiBIRERRAASHRATNMEGHER. MRTEMRXEHRANEE T HMA0E Fap-tit, 0
A¥JLWE SupportAssist Enterprise L Fi#i#F. HXEMHKRAGRNER, BHSRNEFNENNKEAGE.

4. BEHEFT—H.
SupportAssist Enterprise %2 Dell H5EpGEM. RIMATI, SEFHERE. &N, BERBIRED. ORFIMHE
BREAE, THRRAMBERRUT KA.

5. BHZEM.
&7} SupportAssist Enterprise & E. ARG AEERENATERUTER:

FKL22% OMSA - Dell OpenManage Server Administrator (OMSA) R ZEE ARG L.
KRECE SNMP - RELEAMAESZH SNMP RE.

A Ml RJERE OMSA FiEEE SNMP i E, SupportAssist Enterprise 1§35 UM RTREEE A M RS L & 4 W&
ia)R .

REIR
BEERMRE ELER O, BT SupportAssist Enterprise B B8 X5 XA

a. TEAMERELG ELEFKFAL Dell OpenManage Server Administrator (OMSA). &S E{EH SupportAssist Enterprise &4
S FHEK OMSA,
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b. BEEAMARZR SNMPIZE. B2 R{FER SupportAssist Enterprise Bt & SNMP % & .
c. /BF SupportAssist Enterprise MUZA# RS ERTREA E MG, ESRBANZERAENENMER.

+ WMRBEEIT Linux BIERGMARS R ERET SupportAssist Enterprise HIZHE%E‘@F'H% T Security Enhanced Linux
(Sgginux), R EHITIRE, DIBVCREREESNER. BXEZER, HSRIREBRT SELinux HARZKIE

* 7 SupportAssist Enterprise FiRME%E. BXESHEE, BESRAMEE.

« (W) MRELQRER SMTP BRSS=: (FBFEBHARSSES) , W7 SupportAssist Enterprise FECE SMTP BRBE/INE -
l_g SupportAiSSt Engrpnse EHFA SMTP REEE S &‘ R BRSTNEERSHE FIGEN. FXELER, 58
BLE SMTP BR&5E81%

. (EI‘S'E) E?ﬁ SupportAssist Enterprise FEHAARRERZANEHEERER, HREBHREL ., FSHEENE

L.o

- (7| 5'5) MREBF—ARFER—MARERE, TREENRFUZ-IHZMREH. FSRARESH.

WEBHT SELinux B &R G LIRS ER

XFIIEE

Security-Enhanced Linux (SELinux) @— MR £i&R, BFIEMEEL Linux BERZEHRRIRIE. EIE1T SupportAssist
Enterprise BI&G EBA T SELinux BIIERT, SupportAssist Enterprise BASBPCRBEZRZHER (SNMPIER) . 1
THEUEIR, SupportAssist Enterprise ¥ 3EIRBIEIZ R & LAl &iﬂ’]ﬁﬁﬁl"ﬂ%ﬁo Etk, WMIEITIT SupportAssist
Enterprise IR Z EHITUTHSE, UARIF SupportAssist Enterprise 3SR BIEFE 1% & RIER.

7 FEBUAMBAT, UTHRIERZERBAT SELinux:

* Red Hat Enterprise Linux 6 2 7
+ CentOS68 7
+ Oracle Enterprise Linux 6 3¢ 7

g
1. ITHARREN, HEIERFRA supportassistpolicy.te HFIZRES ST
2. FTFHEMEICHE (supportassistpolicy.te), REBEAUTHS:

module supportassistpolicy 1.0;

require {
type websm port t;
type snmpd t;
type root t;
class tcp socket name connect;
class dir { write add name };
class file { write getattr open create };

allow snmpd t websm port t:tcp socket name connect;
allow snmpd t root t:dir write;

allow snmpd t root t:dir add name;

allow snmpd t root t:file { write create open getattr };

RIFIRBE S
5T 2 R R S PR A RO SO 1R
# AN checkmodule -M -m -o supportassistpolicy.mod supportassistpolicy.te FHi#% Enter #.

ﬁi);semodule_package -0 supportassistpolicy.pp -m supportassistpolicy.mod FHi% Enter #.

N o oA o

#N semodule -i supportassistpolicy.pp F#& Enter ##.

FTF SupportAssist Enterprise i /R H

ERIUMER AT A5z —3TFF SupportAssist Enterprise Fi AR :
« MBREFHLRE SupportAssist Enterprise T EHIAR S
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- WMRIZARFERIET ?E’]E Windows #4E &%, MM Dell SupportAssist Enterprise 5 & Bl

- $THF Web J58s, HEEANLUATHEIAML -
http://localhost:9099/SupportAssist

%}Am&’%%ﬁlﬁl SupportAssist Enterprise, &¥THF Web RIS EE FH BN AT A bt :

https://<Z& % SupportAssist Enterprise EiZERIARSS25HY P Hhiik 3k F 41 >:5700/SupportAssist
f5IEn https://10.25.35.1:5700/SupportAssist ..

K E: @AM, ETRRESEAN SupportaAssist s fla KT,

- MRFEAR Internet Explorer, MSBRIATEES: IRMENRZRESIEBERIE. ZITHF SupportAssist
Enterprise, 1HR GG TN (FRHEE) .

- WMRFERAME Mozila Firefox, MEEBRIATHEHE: WEERZEE. EITH SupportAssist Enterprise, 1HEHEK
THRNXE, AREBEIRMESN. ERMREFSNEOD, BHRIAREHIN.

SupportAssist Enterprise BRI FE/RE Web 525+,
K4 i | EE SupportAssist Enterprise FI AR EHIMEERHIPEN 1280 x 1024 HES.

&% SupportAssist Enterprise

1. # SupportAssist Enterprise R IHEH, EHNMFEPBENRAZMNEZEL,

+: Rt SupportAssistAdmins B SupportAssistUsers i FZERE BRI Ak R RO A B MEZEE. sk
SupportAssmt Enterprise &7 Linux {ERGH, BHTTLURERS A A FREMRRHA Ak AR PE S
. B% SupportAssist Enterprise i F4KMER, 1HSI% SupportAssist Enterprise FI 4.

E4 i WRRRET SupportAssist Enterprise HIRZER Windows SRS, M4ttt (HNEFR] BAWHFE. 6
Ifl: MyDomain\MyUsername. X AILAER A [.] R"aAliEg. f0: . \Administrator.
2. BEER.
IBF£ R~ SupportAssist Enterprise & 1 H o

Eq £ RAMERT, EERFRELE 4 08E, BERTERES. NRBBHREZLE, KELEHR. WR—7
PARKEIERL, BREEEEN.

5¥$4 SupportAssist Enterprise

1. B SupportAssist Enterprise #rB XA _E i B RE A AZHEE.
2. EMEERRIEES, BEHEH.
It B9% B 7~ SupportAssist Enterprise &R -
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S
iyl ]&%

B3R NEEATiE Dell EMC SupportAssist Enterprise 4 &7 B &I#4T Dell FAR ZHERITxHER Dell uﬁﬂﬁﬁﬁ ZFH
SupportAssist Enterprise SSFEH IR MG BEWERZIER, DO SupportAssist Enterprise FRIRNIERIIZE

EZRE SupportAssist Enterprise f§, 7 SupportAssist Enterprise B EIRMAM AL (2% SupportAssist Enterprise Fi7E
MRS EE) . EiLEHEAMA Del i %3R5 SupportAssist Enterprise L3, @A417E SupportAssist Enterprise FIEERINE N
%.

E4 % BXFZE SupportAssist Enterprise FRRIMATE & XML E R SHTTETIR, HS(7 Dell.com/ServiceabilityTools
LIR1&8 Dell EMC SupportAssist Enterprise Version 1.0 Support Matrix (Dell EMC SupportAssist Enterprise kA& 1.0
ZRER .

aJ l«){ﬁﬁﬁ I«XTH%Z ,:J\J]l] 11%

/IJ\\j]uijl\'l‘ﬁ% Eﬂ)\ll‘%mﬁéﬁﬂﬂn BE& IJ\\j]D‘S-‘ | 11%
c BAZMEE — 1% HERESREFEMERH osv XHERMBMEE

RELEBFERANESE

7£ SupportAssist Enterprise FIRMNIEERT, SATUERHENASSEER, TRIE 7 EF ORI R RS E % & LB RIF ML
%o

£: SupportAssist Enterprise A A RS X HFNEEX BN ARBZHSHERE. FXAIFNEEABNGRYSHTE
532, 1587 Dell EMC SupportAssist Enterprise M7 1.0 %7¥{E5, WMit7 Dell.com/ServiceabilityTools.

. 6: EHF R AR
wERE TR RN B &

L] - Dell PowerEdge M1000e
* Dell PowerEdge VRTX
* Dell PowerEdge FX2/FX2s

Fluid 3 #+ #%; (FluidFS) «  Dell EqualLogic with FluidFS

* Dell PowerVault with FluidFS
* Dell Compellent FS with FluidFS

iDRAC Dell 88 2 REZ 13 X PowerEdge fR %82
Eq £ E%m iDRAC, fBaAiRHtARSS2RH IDRAC IP ity
it
i .

Dell PowerConnect

*  Dell Force10

o BURMILE

*  Dell Networking X Z&%II3Z#4

*  Dell Networking Jeék=4| 22 1% a1 R 5
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http://www.dell.com/serviceabilitytools
http://www.dell.com/serviceabilitytools

S TERTLUR B iR &

W& (PS) / EqualLogic Dell EqualLogic PS Series 775

PowerVault Dell PowerVault MD &5 F %751

B 5585/ EHIH B T2 P BITIATHEY Dell 8 9 RES 13 X PowerEdge AR5
Windows
Linux

VMware ESX 3 ESXi
*  Citrix XenServer
*  Oracle I
* Microsoft Hyper-V

Eq £ BERMARS SR/ EANISITIER, BLARHUMRSR
HIBRIERS: P it .

Storage Center (SC) / Compellent Dell Compellent SC Series iR G R

AR
TR URIBIE SR BENARMIES . B LURMA A A& R:

k]
* Fluid XHFES (FluidFS)
* iDRAC
M4
. XIZEERE (PS) / Equallogic
PowerVault
BR 5538/ E RN A IE T2 7
* Storage Center (SC) / Compellent

ARMAR S AR ERA LTI F
AR %A

s 5FUE FEFHI PR 2k B IR PR B R B SupportAssist Enterprise. 154 #1% T B P2 AR EIRANIR .

WIBEIE MR EE SupportAssist Enterprise FRZEBIAR S 221H10)1% I %

WMRIZIEZIEITHIRZ Microsoft Windows #{ERSE, Zix&ZFWAIIEIT Windows Management Instrumentation (WMI) BR5% .
MRIZFIEFEITIT Linux IERS:

- ZIEEWBUEIT Secure Shell (SSH) AR % .

- WAEH SSH ERBIHE (BRABER) .

- BERREELMRELERET SupportAssist Enterprise BIAR SRS L.

WMRIGZIBITHRE VMware ESXi, ESX. Oracle Virtual Machine. Citrix XenServer B Microsoft Hyper-V:

- ZEFEWHHIEIT SSH ARS-.

- R & EITFIRO 22 71 443,

PFTIEE ERISRO 131 LUATF OMSA B1E.

INRGFRSRIBERSELD M, MM RERSENNAE LA TSmO : 161, 22 (BFRMEIT Linux B9
#) 135 (BFHRMIEBIT Windows BYIZE) F1 1311

EEAEELRE OMSAER. BXEZELR, 1BESR Del.com/OpenManageManuals E#Y {Dell OpenManage Server
Administrator Z##5E) ) “REZEKR” .
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http://www.dell.com/openmanagemanuals

KT IkfES
SupportAssist Enterprise AT LAREAEHFBIREH M Dell [RFZHF[WERGER . BRIUBUTUU T SERRFIMIEIT Windows 3 Linux
RIAR S 2 BRI SIS IE R . ERINIE&ET, BWATLLLE SupportAssist Enterprise B &IHITANIE & L ATRE & 4 AORE ) BRER E
AT ES:

REFFHR OMSA — FE OMSA AIRF LA B HEHERER, URNEBEVWERFZER.

ACE SNMP - FEME SNMPIRE, LUMEHRBIRENERELZE SupportAssist Enterprise o

TR
1. BHEE.
HEAT S BRI T .
2. BERMEE.
WA R RRMBEMEEHEASMERES.
MR FEET RSP, EFRE[/ EEVEIEERF.
RN FEPBENEEZH P it EHE.
Eq iE:Dell @BUEMANEENENS . MRENBTTH, TUBNLER 1P ihit.
5. MRFE, AHENNFETPENEEZHNER.
BN B FRIEAE SupportAssist Enterprise AP A EFARKRTIESE. MREFHAZIR, WSBEHGAR 1P Hbits3
MBARRREE,
6. WMRMEFHLE SupportAssist Enterprise MiMi& & EATAE L S RUTEHFE)ER, HFiXFBRAMN . B8 SNMP @EMRE/AR
OMSA IR,
Ky i aREMERR, BARAT, EZRERAEN. BE SNMP REMRE/AHK OMSA &I,

B MRRFTEREMN, HEEER B RN A EEHERNTEREM. BHEETLAE SR SR AT E
M LUHTFH Registration CEM)ES -

AT SupportAssist Enterprise MU & LAl 88 & £ HOREFFEIRE, 245U B L TR K:
IR ER SNMP R ERCE %% SNMP BEbF (BIR) %A FERET SupportAssist Enterprise BIBRSSEE
IR E EREZEAY Dell OpenManage Server Administrator (OMSA) R 7K.
J T EENIEH R IX LR HFIE R, SupportAssist Enterprise ATIABLE SNMP [EBF (84R) %, LA BEEIRS ERE
i FK OMSA. ERIF SupportAssist Enterprise BEf:
B REENELER, FHFREPEE SNMP B EIET.
ERE ERERAL OMSA, EHREFRIE/FH OMSA LT,
FEEZEMPAMTE OMSA NIESSERMISRERMEIE&ZREMPEEE.
Eq ‘& 0RERFHHPTERRMES (REFRELMRRIFAR OMSA) |, HEREER SNMP REMRR/FAR
OMSA £,
7. BET—%.
EHE BN EEETE.
8. AHNMWFEPEANEENEERAXIRAAZIED, AREFT—H.
Eq & ERANAFAENEBLARFUTHR:
IR FEEAMEE R SIHEERWRM WMIEEIHR (InRIEFEITHE Windows IERS)

R sudo PR (REFEITHR Linux IERSK) . MRERM sudo AARKAPRMEBE, WikfkA
SupportAssist Enterprise Bt & sudo FIF. BXHEE sudo AFRREE, i5SRELE SupportAssist Enterprise
(Linux) &Y sudo 7[a]4% R .

WRIZILE R Windows BN, HIEE B\BFPR] ZXMWAFPR. fl8: MyDomain\MyUsername. tBAJLAERA]
B[] R"RAHIE. BlE0: . \Administrators

Linux A& RG]: R

RSB REEERRETE, HIFEERE SupportAssist Enterprise IRAIE & A LE

MRRINKENEE, BSERSBEEE (Fik) nE. SN, BLERENNERER.
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9. MRFE, TNLEEMATIFRY, EEEREESEIEPHILEE.

MRERIEFREE, WSFBEETEERANREZH, BXMEXEZHNES, ESRMEXINESE.
10. BFHFTERK.

W RMENSE & HEEMRHERIEER.
N. BHHEURAFTMEAMEEDS.

S\ il RKEEIZGEH SNMP B HARIERE LR OMSA, SupportAssist Enterprise Tk MRIZIE &
W RERH M Ia)RE.

B4 iE: RIISLEET CentOS, Oracle [EHIHLH Oracle Enterprise Linux H1i% & £ 2% OMSA. 7EFRINXLLIG&A,
AR F3X LR RN &2 26 B R AR 55 28/ IR M Wai5 72, SupportAssist Enterprise $§ R geliEM F R RGiEE. E
#t¥F SupportAssist Enterprise JoiX i & MMTELHE R, FEERMX LG &R, EFLBEE IDRAC. BXFK
7n IDRAC WEZ5R, 1HSM iDRAC.

ZRERRMENL & ZREM P HEFHENART:

2 SupportAssist Enterprise IEEECE SNMP &R, ®EEER d FERE SNMP IR,

&4 SupportAssist Enterprise IEFE R 28 FH4%k OMSA BY, &&IEER A EERZE OMSA RS,

EZRE OMSA FMELE SNMP & ESRE, BRERSESEXA FE., tNREBE SNMP 5i£&% OMSA HAg 0 g]
B, REBFERERE S ERERARE.

Ed i ﬁﬂ%iﬁ%i%eéﬁﬁﬂﬁ?& T & T EIREEE AT A E B/ R S AR AT REA AR ST . EEIRX OMSA RER
SNMP BLE, WRERGEFHAREPRENESESTIR,

BESE

(Ti%) #BATLUEEFER IDRAC HIi¥4R{S 2 7E SupportAssist Enterprise HURMARSS 38 . EXFER T, SupportAssist
Enterprise BEIXBKIRIER G DRAC MERFMWERSGIES . BXARM DRAC BIULER, EFS R IDRAC. B%
SupportAssist Enterprise Al XBIE FEEBNEZER, BHSHEEXE.

MRBR—EZER, RPIZLESHMBEEE, FHITUTRE:

1. WREERMEEAARES .
2. EFWIERE. FSHEHNRIERE.
B3

ARG

#=/n iDRAC

AR H

BT RN PR B E TR R B 3% Bl SupportAssist Enterprise. 155 5% B R12A R 8k IR R

WENBTAE 12 KB 13X Dell PowerFdge PR 2E (iIDRAC7 8 iDRACS) . BXiRH| PowerFdge IRZBREMESR, 18
271058 PowerEdge FRE IR .

IEEB IR ZEE SupportAssist Enterprise BT ERIAR 2315 19)1%1% %

RGBT RIEBER ST AN, M RKIERS R AE LITHEmO 16151 443,

WAFE IDRAC L& % Enterprise 3¢ Express FAE. BXMEFIRE Enterprise 3¢ Express FAIEHIELR, 1ESR
Dell.com/idracmanuals £ &Y iIDRAC User” s Guide ( {iDRAC FIF$5/) ) HAY “Managing Licenses” (EIBIFAIIE) f
53

KFUES

SupportAssist Enterprise AT LAMSAEHFE]REFH M Dell RFZ[BWERGRER . ERILBTUATEERARM Dell 2 12 XF0E 13
& PowerEdge BR%528. 7ERMIEEET, BATLLLE SupportAssist Enterprise BFIECE R &) SNMP IRE . #HIBECE SNMP &
BLUERRBIRENERIE A ZE SupportAssist Enterprise.
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P2

10.

1.

=y

(7]
Ente

BHgE.

RS BN gETUE

BERMEE.

RS B RRMEMEEZFLZBAZMEERS.

MR &ARFRd, %F iDRAC.

RN FEPBENEEZH P s EHE.

Eq iE:Dell @UEMANEENENS . MRENBTTH, TUABNLER 1P ihit.

MREFE, EHEHEANFEPBNEENZIR.

TE B BFRIEEE SupportAssist Enterprise A PR EFRARFRRIERZ. MRETHAZR, WSAEGMAN P HitskE
MBARRREE,

INREHE SupportAssist Enterprise MM& & EATRE A 4 WO HFE)RR, 151k S RASNANEIE SNMP &8 i%kln.
Eq £ mREMSERE, RMEAT, HEHRRENMEE SNMP & EiEW.

i NRARTTRREM, HEIRIER B RN A, S FERTTRUER . B SRk BRI &Mk a T E
it LUIITH Registration GEM) 55,
Eil SupportAssist Enterprise HEii& & E AT RE A S RIREHFEIRE, TR EIE AR SNMP BEl (BR) BAZERE
SupportAssist Enterprise FR7ERIBR S 88 . A T #EENIEH R ILESK, SupportAssist Enterprise AILAEFIBCE SNMP [Ekf (2
| % ERVF SupportAssist Enterprise BENFIRZELE ML ER, BHRREPEE SNMP ZEE. BLEEIRE
ENESSERMIERERMEIE & EFEEMPEEE.
Ky i REVFHERETRER, HHREE SNMP L EIET.
BET—D.
MBI R R R &R
EHMFEPEN DRAC BEERRPRIER, RAEEEFT—H.
S B REESREETE, HBEEERE SupportAssist Enterprise IR BII& & A1k .
MRFINKEES, BEERPEREHE (k) mE. §N, HLERENMNERES.
MREFE, INSREEMETFES, EEFEREEIRBEPNRSEE.
MREREFEFE, WSHEENEARALEEH. FXMEXNEFENER, HSHMENHIZEE.
BEHETR.
WEFRMENEERREMHERBER.
BEREUXARMEMEEZES.

A Ay MNBKRECEZZE SNMP R EAIE L ERFZ LR SupportAssist Enterprise FRfEBUAR SRS, SupportAssist
Enterprise M| Fo A MM % & E AT RE & £ RORE A IE]RR

BWEIBAMBEE R EEMH S RHENAIRE. 2 SupportAssist Enterprise IEZEBLE SNMP & BE, B&EFET 4 IE

EBE SNMP k7S, #£BE SNMPIRERRE, BERESESEXH EH. MRAERSES SNMP BAE LI a)E, "&
BERZE S B RERARES.

Ed = nmipass © sioks, Neseesmm s nmEiimEmiss. S NP BE, T3
R A R A E R TSI,

pig:
%) A LUBEERRIERSERIEMERIFIREEEAIME] SupportAssist Enterprise.  FEXFHER T, SupportAssist
rprise BENKEBERIERGF IDRAC MVERFE RS . BXRMARS[MWEA, HS R MRS [ EMLIEEEE

X SupportAssist Enterprise M XK ZEEMEZER, FSRIEEXE.

R
1.

DeLL

ER—FKHER, RZRESHTMBEEFEH, BERITUTHRE:
R B R INIRZR T BRTRE M
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2. EFWIERE. HSAEMRIERE.
P
EMBME &
AL
AR

TR FR IR AN PR S B IR PR & 3R B SupportAssist Enterprise. &% (1% A P FAUR 5 EIBALR
WIBETE MR EE SupportAssist Enterprise FR ZEHIAR S 221H 101 %IE %

WIRTERE EITHRO 22,

ZIRFWHIEIT Secure Shell (SSH) ARSS -

ETFIES
SupportAssist Enterprise A LAMSMEEFFEIREFH A Dell #LAFUEE SR, ERTLIFE SupportAssist Enterprise HRIRMAINLFEZ

1.

10.

1.

30

Dell PowerEdge FX2/FX2s
Dell PowerEdge VRTX
Dell PowerEdge M1000e

TB

BEHEEE.

lig: AR EAT N 4 AT

BEHERMEE.

WA R RRMAMEEHEA S MERES.

MNgEABTIRF, EEYE.

EHERFEPBNEEZH P s EHE.

Eq E:Dell @MUERNEENENSE . MRENBTTH, TLURNLER P iit.
MREE, EHEAFEPRBNZZNEIR.

B NBIBFRIEAE SupportAssist Enterprise A AT FARFRILE . MREFHABIR, WSBEGNR 1P HbikskE
MBREREE.

WNRIBE SupportAssist Enterprise MEMiE & ERTRE& £ MIERE)RE, 5% )3 AL .

Eq £ WREM " Completed "(E5ER), MINESR T, /B BRIMR 1EERYIE .

Eq £ SRARTTRER, ZIEEFA B AR R EPEROTERUER. BHREERLIAE B ER ERR AT E
it LUTH Registration GEAHES .

By & RHPEFEEXRE SNMP B (FiR) 2 B|R% SupportAssist Enterprise FIFR558%, SupportAssist
Enterprise AT UM & EATgE R £ BHHEE . BXEEVANEREL LA, HSAER Web REFNEEH
R SR B ER.

BET—5.

LA B R EERTE.

EHENHNFEFEANNEETERAPBNEZL, REEET—H.

RS B/RIEAETRRETE, HEFEERE SupportAssist Enterprise IRANE & A Lk

MRERINKENEE, BeERPWRFHE (MK Em. N, BLERENMNERES.

MRFE, INSEEMAT RS, EEEFEESEIEPIEEHE.

MRERIEFREE, WSBEEFEERANEZH, BXMEXEZHNES, ESRMEX IR ES.

BETR.

WEIERMENEFHFEEMHERIEER.

BEREURAFTMEMEEES
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RELR
A Ml BRI ZEE HiE KB, N SupportAssist Enterprise Joikiilig & L RTEE % & FOEHHITIEE .

SF RN & E TR R S HUREHRIER — MRIRIGIRZECE Y% SNMP BaB (B3R) &L ERE SupportAssist Enterprise FR7E
HIARSSEE. BXMEERE LA, HSRER Web R EF AL ENAEAIEZER B 15.

MBERR—LEE, RRXEETRMBEREA, BT TR
1 R & AR G
0. BEFBITRE. 52 AENBINEE.
Mk
NMBEMEE
RN Dell 4B &

AR

A TUE R TN PR S E TR AN PR & % B SupportAssist Enterprise. 155 515 H PIEFAH IR E
WIRRETB N2 2E SupportAssist Enterprise BT ZEHIAR 5 2815 19)1%18 %

DR & EFT RO 22 5 161,

ZIG B WAIIEAIZIT Secure Shell (SSH) #1 SNMP RS«

XFUES
SupportAssist AT LAREMEEfFE]REFH A Dell Networking & SULEHHE. ERILAZE SupportAssist HRMAIMAIZ ZI T :

Dell PowerConnect

Dell Force10

BRMLE

Dell X-Series 324/l
Dell TT2kt=Hl2R =N RS

Pz
1. BEHRE.
LB B R TImE .

2. BERMREE.
WA R RARME MR ERRASMEERS
3. NREXBFIRP, REFMLE.
4. FERNHFRPRNZEH P MU ENE.
Eq iE:Dell @SSRS ENENS . MRENBTTH, TUBANLER 1P ihit.

5. WMRFE, AHENMNFEAPENEZHEM.
TEEINBI B FRIEAE SupportAssist Enterprise RPARE P ARRRILE . MRETHALRR, MEBEMARN P HitsgE
MBREFREE.

6. WMRMEFHE SupportAssist Enterprise MM &RV TIRR FixS B AN i£IR.

Eq £ WREM " Completed "(E5E), MINEIR T, /BRI i£ERIEH .

K4 = INRARTERLEM, HEEER B AN EIEEROTTREM . BHELERTLIAE B RN SR E E
it LUIFTH Registration GEM) 25

Ky & E%iEEe SNMP R ERE A% SNMP IR (BR) HRARK SupportAssist Enterprise AT RIAR S5 2%

BF, SupportAssist Enterprise 7 GE MG & EITRRA. BXEEERELXNRA, 5200 E BRI EER
B#z.
7. BET—H.

WA E R ERRAE.
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8. AEHNMFEPEBAEEMNEERAFLZ. BB, BRAFERMEAGFHE, ARRET—F.
S EREEERRETE, HHEEERE SupportAssist Enterprise IR BIE & A1k .
MRFINIKENES, BEERPEREHE (W) TE. FN, HLERENMNERES.
9. MRFE, TNSERMATIRY, EEEREESEIEPHILEE.
MREREFEFE, WSHEENEARALEZE. FXEMEXNEFEANER, HSHMENHIZEE.
10. BES5ERL.
WEERMENEFEEEMH R RIEER.
N BHHEUXAFMENMREES.

EELR
A Ml BRI ZEE HiE KB, N SupportAssist Enterprise Joikiilig & L RTRE % & OEHHITIEE .

TFUEMADI % £ AT B8 & 4 AORE (o] 30 —ﬁ%ﬁuu%ﬁﬂﬁjﬂ’s‘?ﬁ SNI\/IP PBEaBH(EEHR)BIRE T SupportAssist Enterprise BIARSS
%%t BXREBEIRE AW, BESINFEEE A=k

MRER—FHES, RPZRESRMEEFE, B l«,(Th%ﬁE

1. BRIRHBERNNEEHTERRSEN .
2. EHWIELE. BSHEHNILEE.
X%

//J\\ Zjﬂ %A'log jé

I PowerVault MD Series 7751

AR

&b E AR FRBR S B IR PR E R B SupportAssist Enterprise. 15&H% T HAFEA
WIRRETB N2 2E SupportAssist Enterprise ETZEHIAR 5 2815 19)1%18 %
ST & EFTFum O 2463,

XTFIES

SupportAssist Enterprise REEM PowerVault MD RFIFMEEFIME SR, BITHRM PowerVault 18, EIFREBIRFWEL
B, HEDER, TABITULTSERRM PowerVault MD R5IEEES.

Pz
1. BHEE.
LA B R ETUE .
2. BIERMEE.
B R RRMEMEELEAZMERES.
3. MREHBFIFRH, 1% PowerVault.
4. HEHENMFZBRPENEEN P bt ENE.

Eq iE:Dell @MUEMANEENENS . MRENBTTH, TUBMNLER 1P ihit.

5. MRFE, AHENNFEFPENEEZHNEMR.
BN B FRIETE SupportAssist Enterprise AP R EFAREREE . WREFWMAZR, WSBEEAR P ititikskF
MBARRREE,
6. BEHFT—F.
RS B REESRIGETE, FHIFEE RS SupportAssist Enterprise IR 5% & A1k .
MRRINKENEE, BSERSBEEE (Wik) E. FN, BLERENMEIRER.
7. WMRFE, INSEREMBETIRY, EEERRENIHBEPIEEE.
MRIEREFGEE, NS EEIEARINEEE. BXMEXNEZFENER, BFERTENNEEE.
8. HEHFTEM.
WERFRMEIL & ZFEEM+E ~IEHER.
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9. BEHMEUXARMEMREZES.

RESR
WRER—FHE, RAZXZERMBEFA, BERITUATRE:

1 BREERMRER R ARRE .
2. EFWIERE. FERENEIERE.
TRXHEE

RIEANGE

71N Dell EqualLogic PS Series Z &[5!

AR %A

1A E FRIRFHN PR S B RN PR B3R B SupportAssist Enterprise. &8 15T A FIEFAIU IR 5 E IR AR .
DIEEIE MR EE SupportAssist Enterprise FR ZEBIAR S 221H10)1%IE %

WIRERE EITH®O 21, 22 F 161,

R EWLIIEIT Secure Shell (SSH) 1 SNMP AR -

XTI ES
SupportAssist Enterprise RgEM EqualLogic PS RFIFMEFEFIMERHE. BIRM Dell EqualLogic &, EIFEEBIREWER
1B, HEDBBEAUPITULTSEFELURM Del EqualLogic PS RIS,

P!
1. BHRE
lig: AR EAT N 4 AT
2. BEHERMEE.
WA R RRMAMEEHEASMERES.
3. MNE&ABTIRF, EEXNFEHE (PS) / EqualLogic.
4., HEHNAFESRSEN Equalogic 4HAY 1P HltsFH1E.
5. MRFE, AHENNFEHIENEENER.
EMINBI B FRIEAE SupportAssist Enterprise P AT FARFR R E. MREFGAZIR, WSBEGNR 1P HbikskE
HMBRRREE,
6. BET—H.
A RN g EEEIE.
7. HTEHENMFEHREN Equalogic AMAFH®. BERMAKFHE, RERET—H.
RS B REEERRETNE, HIFEERE SupportAssist Enterprise IR & & A 1E.
MRWINKENEE, BSERPBEREHE (Wik) nE. TN, BRERENNERER.
8. MRFE, INSEEBETIFRY, EEFEERRENRBEPLHAE.
MRERIEFGEZH, NSFHEEHEARINEEZH, BXMEXMEZFHENES, BFSAEXAIZEH.
9. BEZER.
BEIERMENEZ R EMAERHER.
10. BHEHEUXAFMENMEEES.

RESER
MRER—FHER, RPAZXFEFMBEFE, BFRITUATRE:

1 BREERMREN R ARRE Y.
2. EMWIERE. FEREMEIERE.

iEES S
YN
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/N Dell Compellent SC Series 7FfiEfiR T =
AR

B IIE R AR EIEMPRE K E) SupportAssist Enterprise. &

MITREB MR SupportAssist Enterprise FiZERIAR & 2215 1811Z18 &
WITER & LT RO 443,
ZIRFWMIEAEIEIT REST RS

ST AP EAN RS EERR.

HATWERSGESR, W7 Dell Compellent Enterprise Manager M RF2F /A SupportAssist.

XFUfES

SupportAssist Enterprise REEM Dell Compellent SC BRFIFMERRR S ROCUELIE. BILHM Dell Compellent %8, Ei54E
BREWEHRE, HEDRERTLEIITILTESERIRM Dell Compellent SC RFIFEMHEBRSR.

pig.
1. BIgHE.
SR R ETIE.

2. BERMEE.

B R RRMEMEEREASTMEZES.
3. Mig&ABIT|k P, 1%IF Storage Center (SC) / Compellent.
4. EHENAHFEPENEEMN Ptk ENZ.

E4 E:Dell BUEMANEENENE. MRENBFTH, TRURNEER 1P ik,

5. WMRFE, AHENNFRIBANRLENZR.

MBI BFRIZTE SupportAssist Enterprise AR BEHRRAREREE. WREFBAZIR, WSAEMAR P ithtskE

HBRFRREE.
6. BET—H.
WA E AR ERREAE.
7. ABENHFRPBEANRSEHAABEL, RERET—F.

S EREESREETE, HBEERE SupportAssist Enterprise IR BII& & A1k .
MRMINKENEE, BEERSBEREFHE (Fik) tm. &N, BE2ErHENNERER.
8. MRFE, TNSERMATIERY, EEERRESEIEPHILEE.

MREREFREH, WSHRENELARNLEEH, BXTEXHRFANEE, FHSRAUEXHIZEE.

9. BEHER.
WEIGRMEEE ERERHETHE.
10. BEfEXAFTMAMEEES.

REIR
WMRER—FIHE, RAZRZDRMBEFA, BEPITUATRE:

1. WEREERME SR ERRS .
2. EIHWIERE. BSHENRIEEE.

PSR
AV e

#xIn Dell Fluid File System (FluidFS) NAS i&#&
BTRSA

B IIE R RA BRI EIEM PR B R E SupportAssist Enterprise. 1H

WITREB MR EE SupportAssist Enterprise FiZERIAR & 2215 1811Z18 &
WRAERE FITFIRO 22 F1 44421,

34
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G ZWHIEIT Secure Shell (SSH) BRS .

ETFHES
SupportAssist Enterprise AT AN Dell SRENCH RS (FluidFS) MIEIEIEEME (NAS) R & LURERIE. BTRM FluidFS NAS
W&, TR BREWERE, HEMBERFTLUMITUTSERERM FluidFS NAS % . ERAILURMAE) FluidFS NAS &2 :
*  Dell Compellent

Dell EqualLogic

Dell PowerVault

P!
1. BHEE
MRS BRI T .
2. BERMEE.
WA R RRMBAMEEHEASMERES.
3. Mg&ABFIRKH, 1£IF Fluid File System (FluidFS).
4, HEHEMNFEPBNEEN P s ENE.
E4 E:Dell @MUERNEENENSE . MRENBTTH, TRURNLER P iit.
5. WMRFE, EHNNFERPBANEEZHEIR.
IEMIANBIBFRIEAE SupportAssist Enterprise A AT FARTRIRE . MREFWABIR, WSBEGNRN 1P HbikskE
HMBARRREE,
6. BHFT—F.
A RN gEEEIE.
7. EHENFEPEARENAABMESL, AREFT—D.
e B RIEEERRETE, HIFEERE SupportAssist Enterprise IRA R & A LE
MRMINKENEE, BSERSBEREHE (Wik) nE. SN, BRERENNERER.
8. MRFE, TNSEHRMATIRY, EEERRESEIEPHLEE.
MREREFEFE, WSFEENEARALEZE. FXMEXNEFENER, BHSAMENIZEE.
9. BEFERL
BEIERMENEF R EMAERHER.
10. BREMEUXFRMAMEEES.

REPR
MRER—FHER, RPZXFEFMBEFE, BHRITUATRE:

1. BRIERHBEERMEZERHRSEYE.
2. EFWINEE. BSREREIFEE.
iEE 2

B EH RN F

k=

A BUE R A PR B = IR PR B 32 B SupportAssist Enterprise. 155 515 F A P1EA RS EIE R .
« WATEEB IR % SupportAssist Enterprise Fr7E IR 558515 10)i% % % .

R E EITHERENMER 0. AXEEgE EMMEHmOER, HSRAMEE
KFIES

ERLUERERIEERER NS EERMEZERTE—LERE. G, MRESHMT —MTERSR, HEFZRS
2%, REBLEEFIUFERMA— N TIEM/SS.
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pig!
1. BEHEEE.
RS BN gETUE
2. EESHEEERMMNEERTE—XEMEE.
BEMAFRIE R RERETAEMNAN.
3. BHEH.
EREHEERES.
4. TEHEMNFEPENEEZN Pt EHE.
Eq iE:Dell @UEMANEENENS . MRENBTTH, TUABNLER 1P ihit.
5. MRFE, AHENNFEFENEEZNER.
TEHI B BFRIEEE SupportAssist Enterprise A PR E R RARFRRIERZ. MRETHALZR, WSRAEMAN P HitskE
MBARTRREE,
6. RIBPEFABFEHEXR, BEERERTANZER, RERET—H.
RS B R ERERE.
7. MIANEEREEFRLET—H.
thtS B RIEETREETE, HIFEERE SupportAssist IRFEF AL,
MRRINKENEE, BSERRZFERTE. BN, F2ERENNERER.
8. MRFE, TMPEHRMATIFRY, EEEREESEBEPHLEE.
MBREREFFRZE, NSBEEHEABRINEEZH. EXTEXMEZHENER, BFSRTEXAIEEA,
9. HFHEMK.
BEERMENEEEZREMHETHER.
10. BHMHEUXAEHREZES,

REIR
WRER—FHE, RAZRZERMBEFAE, BEPITUATRE:

1 BREERMRER AR .
2. EFWIERE. FEREMEIERE.

SANSMEF

ARG

18 E FRRR A PR S B IR R B R 2 SupportAssist Enterprise. 1&£# SupportAssist Enterprise i F4EFIEF A P12 AR
HETEIR.

KT IES

ERAIAEA csv X (P EENRNESREEFAER) SAZMRE.

i EEAEEER CSVXHIARKREHEA 300

e
1. BHEHE.
AR R &N A .

2. BERMEE.
WA R RARMAE MR ERIASMEEES
BHZMEE.
. BETE .csv BIRHRT osv .
5. §T7F csv RIRHAEIRERFAES.
EBEREFIFMEDH cov XHRIRBIGTFIR:
Device Type, IP/Hostname,Display Name,Username,Password,Enable Password,Community

String,Auto SNMP Config(Yes/No),Auto Push OMSA (Yes/No),Compellent UserName,Compellent
Password
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Server/hypervisor,10.14.17.14,ServerA.com,Onyx, ak,,,yes, vyes,,
Server/hypervisor,10.14.19.28,Rhel, root,Dell 123$,,,yes,yes,,

PowerVault,10.14.16.65, Powervaultl,,,,,yes,yes,,

chassis, 10.14.100.22,Enclosure, root,calvin,,,yes, yes,,

PeerStorage (PS) / Equallogic,10.94.101.236,compellent, root,admin@321,,public, yes, yes,,
Networking,10.14.26.23,Networkingl,Admin, $toresl, $Storesl,public, yes, yes,,
iDRAC,10.14.28.18,1iDRAC11, root,calvin,,,yes, vyes,,
iDRAC,10.14.217.205,,root,calvin,,,yes,yes,,
iDRAC,10.14.217.1,,roo0t,calvin,,,yes,yes,,

6. HEARE.
RS B EFE FERSCHE O
7. SMZEGE csvXHMXHR, EF csv X, RELTITH.
WMREFHE SupportAssist Enterprise MM ZRISITIRI, BEFHRIES B LR E
9. BFT—%.

WP EREESARERD.
MRESNREEARITHR, BBERH,

MWiAZE, SAREEEL
© BEAEEREBERAREESE.
B AT AIE G HES NIRIE.
MERR A BN EBEER.
. csv XEENMEA—IMH S M PR RBIEEET, AR SupportAssist Enterprise #MZ E—im p A MEEHERT

IEff, ZRZETEMRENSINEE. EESAREUNIERTRENSHIIESEEFT =S EK B ENEHE. 3
T csv X ABENEMETRE, MRE—ETHRESAIECEE, BUURITTIREZ—:

BHRIGHUFIESNGREE. BRAUERIEMEMREZEREZXEREN. csv XX,
BEREMESNIZBHREMIRE,

/N MR csv R MR S ERERNER, RESNRMENTEES SBUK M.

10. Bk,
BESANERBERERENEAN. BESANRENERUTHR:

ERNEANEESRMENE S EREEMF.
BRI ERHEEHFEIREFHFMNEESAMIEFEFRAY. EXEFENESER, BERMENAIE
KRB FESEAMPERF A LB
RELR
S FE IR MBS & FIREEM P %%
- WEEERRBERBERRS. MRERERRS, NEHERRESTEEERNIFMETARATENRTE.
- EREEEERITREFTELL SupportAssist Enterprise E’E/”UIQ%E'JW?JHT?E% 43 SupportAssist Enterprise Milig&

% BRAY W'J#E%ﬁ@ﬂﬁu%ﬂ’] SNMP i E. BXERIENINRE, F5H BENZERRME &N AXEER
£H) SNMP & E/UER, 155 #{EH SupportAssist Enterprise Bt E SNMP & E #1 FehftE SNMP G E.

Xr.t:,FE,//J\\j]D §Ugﬁﬁ—ﬂ¢ E’]lx%
- MRIZIEFE DRAC, EMIREET IDRAC Enterprise YFAIIE. BXMILFNZL L iDRAC Enterprise IFFIEHIE R, 1B
%% dell.com/idracmanuals 8 iDRAC B #57.

- MRI/EE Compellent FHEMES, ERAR SupportAs&stT Dell Compellent Enterprise Manager 2R HE2RBH. &
XBH Enterprise Manager BB SupportAssist {52, 152 %) dell . com / storagemanuals =& Dell Enterprise Manager
EFE R 15

- ﬁ%ﬁiﬁﬂm\\huuﬁﬂ’]ﬁﬁﬁHIJS‘;E%#F BARRMEEFHEHRFMGNESR, FERRMERELBMHATE “FHEFRM
“EBSY. Ju.ﬁﬂﬂ%’\ B

i%ﬂﬂﬁ’é’l\u% SREMIERE.
e AHER &L ﬁ@%ﬂ B

©
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http://www.dell.com/esmmanuals
http://www.dell.com/storagemanuals

a. SHERFFAESUERCERAMITENBRER. HERS
b. 7 .csv XHHFEIMRHFIFMER, REEXARANRE.

xS
SANZMEE

EHRENEZHIEMER
EFES
T LIBERSENEENIFEREESEHA csv XF. SHHXHEFESESIFMER. PRIRAEKR AT ERIRIR ST,
4
1. BHEH.

HEHE R RE&EE.
2. AREFESANEHRT, BHREEEREFIIR.

BERBEREO.
3. SMEGRFEREXHENMNE, REEHFRE.
RELE

FIASHE csv ft. RBFISEREMAG ., BRI ATRERI R LR

BRI &

k=458

EEHITE &S TERAS.
WRIZIEER DRAC, BHHHREE T IDRAC Enterprise FAJIE. BXMILF L% iDRAC Enterprise IFA[IERIE R, 1BER
dell.com/idracmanuals _F 8 iDRAC A #55.

WRIRZERE Compellent 1i%ME%), EMEfR SupportAssist #£ Dell Compellent Enterprise Manager KB 2FHE2RBH. B%
B Enterprise Manager F1f4 SupportAssist {58, &% (7 dell . com / storagemanuals _EH Dell Enterprise Manager &FE53

(==

XFIES

BEIRIEE S FEEAEBITEFETNIREREBRTAEBA SupportAssist Enterprise IHEEHIEK
pi L

1. Big&E.

LA BRI ETUE .
2. EREKEERTS, ZEEE

A B RE FEFRIRE.
3. EEESEIHIEAMIRE.

R EELREASIS S RIERE A MAN .
4. BRERFHEIE.

SupportAssist Enterprise IR 3% & ZFHEIEREHERB A SupportAssist Enterprise TIRERIFTEE K. MR EFIER
I, MLz &G HEIRRIAE.
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4
EERGIAZE

Dell EMC SupportAssist Enterprise i AR EE R EERMANE &AL XE R ENRETIFR. NEEREF, ETURITE
FETIRFWMERIE, fINEERERNS. BRREZERMNE. NRFITTES, ERIIEIEH SupportAssist Enterprise FF/E HI
=,

4 7E: SupportAssist Enterprise # A2 ANZ MM BN M EFRBUZEHRG. REENREREEOERRR
FYES VR IFREROIEXRHERTE, FSBIRHRG.

EERRAFFRS

% F: RENESEM SupportAssist SR SR RARERHITIR.

ELEEZTBIREEENIER, BRERA. RETTE LTS ERHAEIERE, LUEE SupportAssist Enterprise IEFEH

TEMAREYHRINSIREGENITIE,

7 EBIMBAT, REFIRBEZFBHRHIRE IP HUHHEITHA. AIFRES BRI ERBIFE BRAFIRERRRE—RM
Dell R RHI{5 2 AIATE.

2 SupportAssist Enterprise 83T Internet E#2 Dell ZIFRFIFIRZ & LD EIEERN, FENATHNEETBURSImENR
EREIBRIER. IRROIESREUTER TRIF:

YT ARBITTEA
Yin A ERBITTE LA RIFTHEER .
YRGITNEFT A+ BERIF Web MSTHRE DA

SupportAssist Enterprise ERAG X HRHIEHGE, ROTEFERYITIHERY. BXROIE LENFRESLITARE
2, BRRnmE.

REERIEI

SHITTEIR AN A B TEIEH SupportAssist Enterprise BENFFR BRG], EATLIER Dell HiAR THEER @S A AT
AR RGIEIBETHTIA T ER:

EHES IR RGIBXHER
B S FFRGIEXEERD
KAZFFRB

K & REEEEBGERTE SupportAssist Enterprise BEIFF R I FF R

BB RGIESNE IE 24 /AT

CIE= 35

R E RN BR B B TEAN PR B B SupportAssist Enterprise. 5% 1% SupportAssist Enterprise Fi F4EFN$% T F PR FHX R
SHEERR.

KFIES

mAVE, ERLUEK Del HARZIFHRI TES X IFRGIEXFENEIL 24 /at, Glan, ETFIERT, EAEEELL Del #
REFHIIIEEZFRHEE:

WNREIEREEN Dell A FERRI TRRIR [B] 70
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WMREABERKIPLEIFERN G, BWE Dell LEH S FFRGIEXHEME
g & IREXFEREIRE SupportAssist FFERT, AREIEK Dell BASFRHIFIESXFHROAXMER).

it
1. BRHRE.
S ERREITE.
2. AEEEKEESRS, NEXBFFRS, %1% SupportAssist.
¥R R@it SupportAssist FTFFEIFR B ZHI51%R.
3. EEREHEEENTERG.
B4 & EEEEFMREIZE SupportAssist FFERS, RELERIIRATA.

Ey & MREERT EEMEXHROIEN, WESRRWEHERE 24 MEHEG.
4. MARBUEWFIRT, EERGENEE 24 /M.

ES B RGIENEE 24 /MREO.
5. (HiE) BABREEFHROFENRRE.

6. HBIFE.
SR REEEHRAEE. RWEHEMNE, BAETEHARSES.
7. BEEE.

XREGIZERBEERTS.

E4 £: 43R SupportAssist Enterprise LA EER, WRETHERNERER. XMEAT, ETLEITRAGIZMN
LASIES Dell MiEHE, AREERILERE.

EES
MR R BIBE THEE

AR E FER

[ E/\
?ﬂ’iit‘?;gﬁﬁ AN RE BB PR B FRE SupportAssist Enterprise. 15E (%) SupportAssist Enterprise Fi PZRFIIEFF PIEA R
S ETRAVER .
KFUAES
MBEZANER TEEXFHRGLESN, MATLUER Dell FARIIFIBI MRE ZIFRHIFR.
pig::
1. BHER.
RS BRREITIHE.
2. AEEEKEESRS, NEXRBFFRS, %£1F SupportAssist.
¥R R@it SupportAssist FTFFEIFR A = FI51%R.
3. EEEHEERENIIEFRA.
K i RHERFMREIZE SupportAssist FFRRT, RENERFIRATH.

By & REBZARER T HEMEXHRGICBNN, REEHERATH.
4. NEBLETSIRS, EFEREER.

LR R R ESERIE O -
5. () BANERRE X HROENNERE.
6. BIHHE.

AMSEREEEHMRIERS. RIEHRME, HEETROINRSES.
7. BEHHE.

YRR ERENORT.

4 E: 1R SupportAssist Enterprise JUALRER, WRTEARNERER. XMEAT, ELETRAGIZML
PARHES Dell B9%ESE, ARREIRUILERIE.
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TRXHEE
MR = BIBE ThEE

R eI ESE S

AR
T AR A RS EIEANBR B SR E] SupportAssist Enterprise. 152 SupportAssist Enterprise Fi A48 F1$% - P12 AR
S ETRIR.

KT HES
WMRECHRFE MR EHEE, WATLUER Dell KA S FEERIIXHMEM A FERG

Ei & REXFFRGIZH SupportAssist FFRRY, FREAK Dell BARSHFMIIRAZFHFRE.
4 & ERLUER Dell BARSHRFMIIRALTRRE XAMEFRKARSUSMEREA S HK 3R

pig
1. BIRH.
thtS B RRHITIE.

2. “EEEkEERS, MiRE2BT|FTSH, £ SupportAssist.
BB R@id SupportAssist FTFFEIFR A ZFI51%.
3. EEFEEEEXANZIFEERG
K & REEREFNRGIZH SupportAssist FFEM, REHERFIRATA.
4. NRHHERTIFS, EFEREH.
T4 BRIERKARFE O
5.  (FL%) EABEKKALZFRGINER.

6. BILMHRE.
RSB REEETHEMEE. RIEFRGE, BEEREHINRSHEE.
7. BEMHE.

XFRPISEREERIARES.
By T ERXAXFHROIZE, Dell IRXFMIITHLESERRATRESIFAERER, REARXAXHRM.
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FRSRN TR ERE R RSN ERRIE:

PIERE (BRA) — MFIRMER R BREURER, @R IR R RAEBIEMNTEREZ
FIRME — UM RER R EREURN, EFIERSRERE A TIRRES

Ei & SARMTERAFHNERT STME, NEREMFIRAEEFERSNATAEY 455078 50 THRAETRHBEIM
.

BEURIE, FRERRABNM.

HE2EE
AT LUMERBL B EE®/ M SupportAssist Enterprise WERI R GEEhifRmERE:
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HEAE
A

(371 ]Sk

G

A

BENAREFEE. RARBRSZHREE (ESM) BENEHEE. 4BRHEHEEENN, BEEE
BHERUREHEEIIR. B AEEMIIHEENESERN web JRFREOPERZAEH

HHER.

BIERGSCHRIIREE, 1 Remote Access Controller (RAC) Hi&. Windows BEAEMHEMAE. HE
BHRIEEHMAREIN, EEEERBEERURIEEHBETIER.

By & RAEREEERTERFRGHARE. RARRFIESHASH ERRNNRAEFEEEEE

MER.

EHARR SRR ISR PR S RYI B

MRS BF|WEN BB FRENNESBATE, EFBURTUTER:

FF7# SupportAssist Enterprise H37RIN1% & A0 & AR
WEMREE (FF). ERRZHEL)
TRIEME T TN SRR SR HIE P IRERTIE B ENB.

Q I BT S E NSRS RV BRI TIE R, i EARRER T U S E RGP T RO SR 1S SRS BB T3 B S A EE S B E
#&. HX SupportAssist Enterprise I5RAITTE W8T, 1ESH Dell SupportAssist Enterprise /2 1.0 ATRETH
3, Pk Dell.com/ServiceabilityTools.

Ey & SREMEKNEERE, Del HETEHEHEUMA RS, BHERANTBRRATLFEFHTRIE.
*®. 9: EHIRR BB IRERTIE

wE&EHmAE

SRR &

%—E Sup%ortAssist Enterprise Hfim i & 23 AR S5 88/ B

OMSA BEREfg&F L

OMSA KR LREHZ& L

fE SupportAssist Enterprise

HR N &8 % iDRAC B9

B

b4

iz

4

RFRES

AFEITRN

RETR

|

fEhlEg

TR

PCle-SSD # B+

H4E

RS RG£E

EEHES

SAYAYAYAYAYA YRR

KX (KKK HKXK|XK[XKX

\YASNENENP JRNENP Jb JRNRN
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wRENTE

ortAssist Enterprise Hr iM% & 280 5 PR 5 28/ R

s

OMSA BREHREL

OMSA RRKHERE L

o)
B3

upportAsslst Enterprise

AIMMEZHAS iDRAC K

BHHE

EHAE

MimiE S

RIRUHIERER

&1

BSEL

REE

RETR

B

HE

HiRg &

BIRIRER

4%

IPv4 ik

IPv6 ik

4R LA HE O

BEOMR

mAR B’ &

DRAC 58

LAN E&{ThE

IPv6 i¥AIEE

RPgE

N N N N A A A AN N N N N N N N A N AN Y AN RN

HIXK|H (A XK A A KK AKX K A KK HK KK KK XX

NP IRNP IRNP 4P 40 40 JENEN RN RN R RN S N SRS NE NN
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RENTE ortAssist Enterprise iM% & XA HREHF/ER | & upportAsslst Enterprise
sl SR & XA % IDRAC )
OMSA BREHFRE L OMSA REEERZ L

APER v, b4 v

IDRAC F AR IR v b 4 v

DRAC A FP#IBR v x x

BITmORE v, x v

NIC Bt & v x v

HEFMER v, x v,

I TTY BER v x v

BRIERS v v x

E4 i 7% DRACKAW, (N=MRHIH/LREM iDRAC BlfFiEZA Y 2.00.00.00 KEFIEART, #HSE TTY HETH.

THHEEZ KT

KFUES

B EESREWETATROEE. IFEELZREWE, L5l

SE]

1. B,
BN B RS T

2. EBREEENZRSWE.

P B RS LR A%
3. BETHUE.

Vg S

BRREHT R SE -

RIS

Nooa

W index.html 3Tk
SRR EEERSENN

ZREREEERSR

ZREHEREEERUETFHEAERER.

B BERERMEEIFEAER.

REMRZREWE zip Xt
FTFF IR E Fal SR ST B ST R

EEM Web RINETER TH SR EWEHGEITH.

Web FISEERE O . ERUBETIHEREXBREEFNEMREWENEIE.

RFPITIERIREXE, ZREEEEFERTRIETUATIETF:

BR3588 — WRE B S AR S RAIEIR
it — WREE S ERFRIE
MR — MRE B S ME IR ZHI IR
HLTE — REE L SHEN IR

DEALEMC

RAANEDFRZREFEEEERNANETIF. BRRAZEFERRBIFERE
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BN ERFWENRIR, FRREEFRBEDNF, HMAMETRHREGTERRE. NREFRENRIEEERAEHNFTF
KA. BE-NEINURFSHIFTE. SRFXIN, TUEBELIFREHEIE. BUULTERFEWHMBEIBFRERI
SITBIABALN.

B & EEESEFXHERETES Fluid File System (FIUidFS) K REIR SRR,

70 DYALEMC



1
Eﬁﬁ SupportAssist Enterprise &M% X RE15

Dell EMC SupportAssist Enterprise AIIAEHAUAR B ERGIFTESIM Del R FWERGER. WRFE, EHATLUBERFENF
BWERGEERHIFEELEHT Del. BRLUERFIBMNEMEERZMEEWERZER.

i¥: B SupportAssist Enterprise Al LAMEFIKNRARGEERHFERLIEL Dell HREHFES, 1HEH Dell.com/
ServiceabilityTools L3289 Dell EMC SupportAssist Enterprise Version 1.0 Support Matrix (Dell SupportAssist
Enterprise {7 1.0 THHER) -

% E SupportAssist Enterprise {T& 4t {5 B EF % 1%

KT IAES

223 SupportAssist Enterprise AJ1E#E{EH SupportAssist Enterpnse MZIKiﬂJ. RGWEHERREDLIES Dell. MEFEH
SupportAssust Enterprise NIEF2 R BWEHIFE REEELIEL Dell, Bl ﬁ’l%’@’l‘mhu%%ﬂm“ﬂﬂﬂ SupportAssist Enterprise
F.

7 I T HBUIEMFARIE SupportAssist Enterprise 1 HBEH{T. MR B L% SupportAssist nterprise, HRIEILEMN
BMGEWERGEERNRAFEIRERSESH LEZ Dell.

pi!
1. RIE SupportAssist Enterprise. IHEFR % SupportAssist Enterprise.
2. ("i%) EM SupportAssist Enterprise. 15 R JEM SupportAssist Enterprise.
7 SupportAssist J UM AR FWERZEET
3. BEMEIREERMEB] SupportAssist H. ESRLRMIEE .
3E: BT OMSA HIBRF RSN ALK EB AL TIMNIMERRES, EMRTIT OMSA KBRS -FUEHNKIET
B @.ﬁﬁﬁh%e Eitk, Dell EiYf8#ES SupportAssist MNIEYPR %3G F L% OMSA.,

SupportAssist MIEFI NIZFE R BIWERGERT

FENEMEEWRRARER

AR

s WHREEIEARL SupportAssist Enterprise & . &S %18 % SupportAssist Enterprise #{T RS {E B WNEM L% .

TR IR A RS BTEANBR B SR EI SupportAssist Enterprise. 152 SupportAssist Enterprise Fi A4AFI%F F Ri2F
PR S ETRAN IR

KFIES
FG &0 EREH LI MIRT, SupportAssist Enterprise £ B HMNIZIRZWERKER, HIFEE EEHE Del. MBELE, &
WRAIAFHFIENRZRERZEES. i, ﬁﬂ%?‘EE)JW%#J:%Z%??HE%Hﬂlﬂﬁiiialae, Nfsws iR RER G, BEF
B EH LHRFEER. R Del HAZIFIITER, EEEFIARBEHLBRRER
pig::
1. BEHEES&.
LR BN gETUE.
2. EBEANPUERZESWNARER TS,
Fia e st g TR ARES.
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3. BEFREER.
WENELHRI/IP M5 B R—MEEEN—FEHE, RNUERZESH LD Dell HIRTS.

E F: MRGEIHESRAGER, HREEEREREEFIIN x B4R,
Eq £ EEERZAE, ATEFEENEEECER. BRETEERRERZAERE ERINEMREES.

FENSTRBEVRRREER

ARFH

A TUE R FHN PR S S TR AN PR Z 3% B SupportAssist Enterprise. 152 (5 SupportAssist Enterprise Fi 4B F1$%-F i P12 FHY R
S ETRANR .

KT IAES

&R LAER SupportAssist Enterprise S @2 EEBNERHHE, HPFBEENZMEZFRENREER.

K EESTERERKTRIAUEE 30 MEE.

Pz 3
1. BHEE.
LEHE BRI ETUHE
2. EEENDWERFZESNLE.
LIEE S MR ER, FRBEERESLTERRS.
3. MWERETIRS, ERWENEREE.
Fria I T B ARES.
4. BEHFFHBEE.
A R R S EWERO.
5. (AHE) BAWERBEHEIR. IFROISH Dell FHAR TIFER TR AR R FIE FER¢F bt
6. WNRIEFLE SupportAssist Enterprise JFUTELIE _FEE| Dell, iEHAIRI%ED EBUTEIRTT.
By I REER EHWERER, WERHERRSBARGFESMARS (X% SupportAssist Enterprise AT ERIBR S5 2%)
L. ErplE AR E T A LS ERYa.
7. BEWE.
WEHERSEERERENAMNSRZFWESTHP. WRIERINTER, WE TEFESTEENIERES. BT
MNBETE THEMEEWE. EXEEZREWENER, HEATHNEEL R HNE.

i i EBCHSREWR, BRESGEWRER ENEGH.

Ky & suaiRahen, CRARTRFRENERE. Fit, EMSREURH, EREZRIEE LHE
MHEMBES.

EEE

AR
T IR FH RS ETEANBRE SR E] SupportAssist Enterprise. 162 SupportAssist Enterprise Fi A48 F1$% A P12 AR
SETRIR.

KXFHAES

AT DA YR T F IR A EBUETUSIER L E Delle ETIIRRT, EAILUER EHUE:
ERTWERGZER, BRELEHKY.
BEEMREWEN, BRENHSMREWERHER Dell. HEWESAWRTEE RMIA L.
ERERRENWEBREEE Dell,

2
1. BHNEEK.
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LA BRI SR DU
2. EREEHMNE, RERELEE,
EHARESTE B R EHEVRTS

MERFFE A0 s _ESIER

XFES

L EEEMZEEF AT, SupportAssist Enterprise R BEIMEHIE BEWERGERHGELEZE Dell. RRKT SupportAssist
Enterprise FIPR$S 28 LR B HEBEMIEE, ERLUERIFINEFHLEHE Del.

i

1. NgERITHE. EFESH
2. BEFEAUTHZEZ—IHEREH:

ST B, HIESS MR EREE — ARERE L, EF2EEFERERR TR AT TR,

IR Windows I2ERZ ELR%E T SupportAssist Enterprise — SiiiZE C:\Program Files\Del\SupportAssist\reports,
HBIWEE Zip T

WMR Linux BERZK ELRET SupportAssist Enterprise — Sl E /opt/dell/supportassist/scripts/reports, 7 FUL
& zip XXt

3. HUWEE Zip XHEFIFHMME S — N EEEBEMERENRE.

4. iEif19) https://techdirect.dell.com/fileupload/
LA RN Dell A IFCH EHTTHE .

5. HMNEEMRSZHRE.

6. EEMENMFEPMAGHATIER. BKRARBR. RSEKRFES . BFHEMIE,  Dell BER ABFiRH-Fttit.
By £ RERBMBERRS, BRR Dell BAFFIRIIAFF LIRS ER.

7. BEERESCHHNINT LUE R Zip T

8. BIERX.
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12
SupportAssist Enterprise Fi F4A

Dell EMC SupportAssist Enterprise @37 SupportAssist Enterprise L2352 G2 YA T F PR SRR L 2 M TR :

ilegerorl'}tgssistAdmins —{ERLE R RBIA P EBHIT SupportAssist Enterprise REL AT BER = R IhAEET E VIR TR K
EIER

SupportAssistUsers — {E Itk e AU AN BB 7 SupportAssist Enterprise I TE AT EEET BRI EIR -

R4 SupportAssist Enterprise f&, BUIATER T, THRPIBEMRERZGAFEKBERME SupportAssist Enterprise A F4H.
§ 10: % NZE SupportAssist Enterprlse APANBRERSGAFHA

%é}% SupportAssist Enterprise BI3%{E | SupportAssistAdmins SupportAssistUsers
Microsoft Windows A EIE R AR

Windows 18I 51|28 WEER WA~

Linux root F —

MREERGHEBEERMR (Windows) 3k root #R (Linux), AIRIBEHIFZIEHAKARMZEHBRA SupportAssist
Enterprise FA 4R, fE& % SupportAssist Enterprise FRTERIRZHIEANRERGER PARRIA R, HTE SupportAssist
Enterprise R E B LU THR:

* IR SupportAssist Enterprise Z3 7 Windows &{ER %S

- ENEIBEARPHERR R PE SupportAssist Enterprise B IR FHN PR Bk & TR R
- ERRAPBFERRREFE SupportAssist Enterprise B B @R
R SupportAssist Enterprise 2227 Linux IRER %S -

- {EA root tARX G F#E SupportAssist Enterprise A BN PRK EIER
- fERRPEMRRIA A SupportAssist Enterprise B B A @R .

SupportAssist Enterprise ThEEFnFH PR

THRIBMT SupportAssist Enterprise Fi FIRIBE AR B 8EITRITHAEET SR .
2. 11: SupportAssist Enterprise ThiEFIF PR

SupportAssist Enterprise LI&E Su&portAsmstAdmlns FEHFRAMIE | SupportAssistUsers F1EBELFHER
IR BREY A P

EERGIHEERD

ClE

EREREFFBEMFRZA

ERWETH

BRWENRRRER

il
v
v
v
v
PATR LR v

SAYAYA
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SupportAssist Enterprise Th&t

Su&portAsastAc}QIns FEARFAMBR | SupportAssistUsers F1R A ZEPREY

EIREIA

ENZ SupportAssist Enterprise

A
PUTR AR MR ' v
PITRGIEIRIRME v 4
B, &I, HERMRIGEE v )4
2R SupportAssist Enterprise SEff v 4
IR E v x
PIER TR v b 4
iRz & " b4
f$ SupportAssist Enterprise Z4&/F4% " x
OMSA
£ SupportAssist Enterprise BLE SNMP v x
BRSERA2BRMEFER v b 4
BRSERRERUEPER v b 4
g)\;i;gig%ﬁﬁﬁiﬁbﬁﬁb%zﬂaﬁ v X
HEMEE SupportAssist Enterprise BRE | x
RITAEH ¥ b 4
ERAGEGHAE v 4
4 X

T A PR IR E IR

TER % SupportAssist Enterprise FREERIR G L, BITERARAMEBIZRETREER A, TR FHARABRSREIRR.
FFEF R PREAPPRS EIESRMES A AN EE A PERIER S SupportAssist Enterprise FREERIRIER G M BER A

&l.

NS SupportAssist Enterprise Z%7E Windows ${ER S+, IR TEMN—FAERE FRANRKEENR:

- YA PFPRME SupportAssistAdmins i F4H. 15& (7[5 SupportAssist Enterprise A A4RRMA A (Windows).

- BAPRMZE Windows BHE RBP4,

* ISR SupportAssist Enterprise RE7E Linux BER S H, A[EE TEN—MAERIE FRATIREEIRIUR :
- ¥HAPRME SupportAssistAdmins i F4H. 15& (7] _SupportAssist Enterprise AP 4EZRMA A (Linux).

- ’|%FﬁF'm“7]ﬂ£ Lmux#E _H_
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[5] SupportAssist Enterprise Fl P4RRMAF (Windows)

IEis i
HBIRUVEIE AR B FEIRE SupportAssist Enterprise FRZERIBR %28
P

1 HTFASERRHEN.
2. EBREANUMBAFPKARIME SupportAssist Enterprise FIF4H, BEHA L TIEL: net localgroup
SupportAssist Enterprise user group name user name.

lan

- ERWMARFMKEA (HlEn User!) inZE| SupportAssistAdmins i 4R, & net localgroup
SupportAssistAdmins Userl, $R/GR Enter #.

« EBRMBRPHKA, (Hlan User2) 7INZE) SupportAssistUsers Fi F4H, 1H# A net localgroup
SupportAssistUsers User2, SRR Enter #.

[5] SupportAssist Enterprise Fi PZERMMA A (Linux)

CIE3gia
FRIRLURIIPRE R B R % SupportAssist Enterprise FTZERIAR S22 .
T

1. FTALHED.
2. EQE—AFHPHMAHIEERIMMZE SupportAssist Enterprise FAF4H, i&EFERUTIEE:

useradd -G SupportAssist Enterprise user group name User name

f5an :

< EQEFAFAMA (a0 User!) FHIFEIRINZE SupportAssistAdmins Fi P48, 1B# A useradd —G
Supportassistadmins Userl, $R/F3® Enter #.

« EQEFAAMA (a0 User2) FHISEIRINZE SupportAssistUsers Fi 4R, B useradd —G
Supportassistusers User2, SRR Enter #.

3. EEENMNEHPIHARME SupportAssist Enterprise FI 4R, BER L TIEE:
usermod —G SupportAssist Enterprise user group name User name
fBian:
. EBIEAPFPMKA (IR User!) KiNZE SupportAssistAdmins i F4H, EFHEN usermod —G
SupportAssistAdmins Userl, $R/FR Enter #.

. EBIIBAPMKA (B0 User2) 7inZE| SupportAssistUsers I F4H, iF#EAN usermod —G
SupportAssistUsers User2, SRR Enter #.
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15
FehECE SNMP ZE

FLEIR&H SNMPIRE (Z4REHR) AR Dell EMC SupportAssist Enterprise 3R B8 & B4R . SupportAssist Enterprise
AL EHEE Dell RFZEEH SNMP & E . 3T Dell HLAMMEIRE, ELAFEHEE SNMPIRE.

FECE RS FHIERB IR

BIATER T SERMARS BT, EaLLAiF SupportAssist Enterprise BEIAEE RS EHIER Bir. ME BN SNMP BB %
W, EAIMERUTAEAEEIREM SNMPIRE:
BITRIZASCHE - SupportAssist Enterprise ZEXHREAEBNMEA Y (—MAT Microsoft Windows, HZ—1ATF
Linux) , fa]UEF X ANEIASKEL B AR S 2509 E4R B AR
FHELE SNMPIRE - A LURTSE) SNMP [ERAR S REEE IR E .
7 +: EBERATLUER SupportAssist Enterprise HEJEIE SNMP TR EH SR Behie SERBIF. FXEREE
SNMP £IER, 15218 SupportAssist Enterprise it @ SNMP g & .
HxEE
168 3 {55 i B Windows) FFIELE ESRVEE L
FILE IR F AR FT|EREIR (Windows)
B ERABAS Y (Linux) FEHAT S AR 5588 AUEIR B R

L E EERYEE & (Linux
B ERAMASE (Windows) FahfD B IR SR HIER B R
BTiR L

o EIRELEMRRE Microsoft Windows PowerShell B 1.0 2X = bR A .
ﬁ 3¥: {VIE Windows PowerShell 37 #:Z IS, £ Windows PowerShell (x86). Windows PowerShell ISE 5},
Windows PowerShell ISE (x86) £ X #51Z B A ST
« IBEWREEEIE!T PowerShell A IR E EESEIERUR.
ERHREEIZEEN C\ B3R EEAS AR,
MFREEITHR Windows 2003, 1EfAfREZE SNMP RS . EEMEXBNRERSE L, MASTHIFRE SNMP AR
£ (MREMERE .

AR ITUA T RIER G’ & L3

Windows Server 2003

Windows Server 2008 R2 SP1 (64 {ir)
Windows Server 2008 SP2 (64 {i1)
Windows Server 2008 SP2 (32 i)
Windows Small Business Server 2008
Windows Small Business Server 2011
Windows Server 2012

Windows Server 2012 R2

Windows Server 2016

Server Core for Windows Server 2012
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THB

1. 7#ERZ SupportAssist Enterprise FTZERIARSS 2R £, RETZE C:\Program Files\Del\SupportAssist\scripts 3L {3

2. BRI RPEMAH (WindowsSNMPConfig.pst), FI§EHMEERE EAFERME (flan C\temp)

3. RI\ZLEFLTITHRIMERS, MITUATERIEZ—:
ngé?dows Server 2012 v, TEFIEREES, A% T Windows PowerShell L, SAGEN AIEFZt, BipIETE
RAEHET.
7E£ Windows Server 2003, 2008 8 Windows Small Business Server 2011 f, BHFIE, S\ PowerShell, AHEHEE
Windows PowerShell, fA/5 85 U EH R S1ET.

4. fEig& EBRIEE PowerShel TR . HIZNEANLAT#%: Set—ExecutionPolicy RemoteSigned B Set-

ExecutionPolicy AllSignedo

5. FRHUTEEEIES EBITHIARSIH: <script file path> —hosts <IP address of server on which
SupportAssist Enterprise is installed>. ffl#: ./WindowsSNMPConfig.psl —hosts
10.55.101.20,

6. 4R Verisign LR E ERBIEAZEENAHERIEAN, HRMEBNFEEENLHERITRNE, HRREETHIA.
12 <R> BEBITHA.
B

oL & AR S5 ER A EE R

Fofic ERR SR FI[EMREFR (Windows)
EEBITUL TS, 7E351T Microsoft Windows HIRR &% 88 Faifit 24 B ix.

1. ITHABSIERET, BN services.msc HI® Enter #.
EHE R RIREEO.
2. FSERRSFIER, FHEAIR SNMP RS (RS ERACRBED.
3. AiL SNMP BREHIEEREM.
¥ 2~ SNMP lREBMED.
4. BEREBHETRHITTRE:
a. EBEERTEE, BARKRZR, RRETHRMBTIR.
b. 7EFEBFB#R+, BEHRM.
¥R~ SNMP RFEEE O .
c. BEXHAE. IPE IPX#ilitFEEh, $AL%E SupportAssist Enterprise HIARSS SN EHZEL IP ik, ARFEIHHRM.
5. BEHENA.
6. ERFEOS, A3 SNMP RS, REBRTEHBI.

LEPS 3

THi & BR S B3 AE T
B EAMASHE (Linux) Faifc ERESFFERE R
AR FH

o MRERG ERE Net-SNMP, BELRE Net-SNMP H{ER, 55 HEE Net-SNMP_ (R _Linux)
RIREELIEE EEERNR.

ZHIASTHRAEBITUA T RIER GG & EZ 3

* Red Hat Enterprise Linux 5.5 (32 fiL#1 64 {ii)
Red Hat Enterprise Linux 5.7 (32 {i#0 64 {iL)
Red Hat Enterprise Linux 5.8 (32 L1 64 {iL)

* Red Hat Enterprise Linux 5.9 (32 firf0 64 {iL)
Red Hat Enterprise Linux 5.10 (32 {i#l 64 {i)
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* Red Hat Enterprise Linux 5.1 (32 siiF0 64 {i)

* Red Hat Enterprise Linux 6.1 (64 {i)

* Red Hat Enterprise Linux 6.2 (64 {iL)

* Red Hat Enterprise Linux 6.3 (64 {iL)

* Red Hat Enterprise Linux 6.4 (64 {iL)

* Red Hat Enterprise Linux 6.5 (64 {if)

* Red Hat Enterprise Linux 6.7 (64 {i)

* Red Hat Enterprise Linux 6.8 (64 i)

* Red Hat Enterprise Linux 7.0 (64 {i)

* Red Hat Enterprise Linux 7.1 (64 {iL)

* Red Hat Enterprise Linux 7.2 (64 {i)

*  SUSE Linux Enterprise Server 10 SP3 (32 iif0 64 {iL)
»  SUSE Linux Enterprise Server 10 SP4 (32 {siF1 64 {ir)
+  SUSE Linux Enterprise Server 11 (64 i)

*  SUSE Linux Enterprise Server 11 SP1 (32 iiF0 64 {i0)
+  SUSE Linux Enterprise Server 11 SP2 (64 i)

¢ SUSE Linux Enterprise Server iz 11 SP3 (64 i)

*  SUSE Linux Enterprise Server 11 SP4 (64 fiL)

*  SUSE Linux Enterprise Server 12 (64 {iL)

+  SUSE Linux Enterprise Server 12 SP1 (64 i)

* Cent0S7.0

* CentOS 6.0

* Oracle Linux 7.1

* Oracle Linux 6.7

*  VMware ESX 4.1

1. #ERZ SupportAssist Enterprise FTZERIARSS 28 £, RETZE C:\Program Files\Del\SupportAssist\scripts 33

2. SHIHIFIMATHE (LinuxSNMPConfig.sh), FISEEMEZENE & EFRFEMAME (Flan \R) .

3. #TAZmEO, UERIRIGRMAFRSHER.

4. FRUTEERERE EEITHAHF: sh LinuxSNMPConfig.sh -d <IP address of the server on which
SupportAssist is installed>. fJl#0: sh LinuxSNMPConfig.sh -d 10.10.10.10,

PSR
ShALE o 7

FHEERSHJHERBFR (Linux)
BEANPITUTSE, EET Lnux MBS E L FHRESRET:

BT rpm ~qa | grep snmp, FHAHREIET net-snmp IKHE.

B1T cd /etc/snmp SHiE snmp BHF.

£ VI 454823 FTFF snmpd.conf (vi snmpd.conf).

7£ snmpd.conf F13¥ 2 # group context sec.model sec.level prefix read write notif, 1% read. write 1 notif =EAU{ES

& all,

5. 7t snmpd.conf SCEEHIKRE, 7E Further Information 2 &7, RN RNHEZB: Trapsink <IP address of the
server on which SupportAssist Enterprise is installed> <community string> ffl#1: trapsink
10.94.174.190 publice

6. EFETN SNMP RS (service snmpd restart).

AN oo

DUALEMC 79



AKX

S B IRE RER B

N

5 Web REFIECE iDRAC HIEIR BFr

EAIITTIILER, FahfcE iDRAC RIERBIT:

Ao

10.

1.

R IDRAC Web A

HEBR — BR%SeE - EiR.
EERBAD, BREDEEMAER.
EERIFEMS S, BFREFLATIED:

REEITIRR
Fhgat
BE
Wiz
B
g
- mHE
EERMERRGHEREN S+, FfRit+ SNMP FES THETEFE.
B3 SNMP FIEE FERMEIZE .
= IP BirFIfRE, EERGSETERERBERTR.
=EAEE/\ N BEfritit. BXEIETMEZIEL, 1ESIH IDRAC Online Help (iDRAC BRHLESEN)
EBARMAEFEE T, BARET SupportAssist Enterprise BIBRSSEEHY 1P k.
EHNMFEE PN IDRAC SNMP EfRERFE (fflan public) #1 SNMP Z3Rig S (f5lan 162) .
BARETINELIES, &5 IDRAC Online Help (iDRAC BE#HLESEN) .
Ky i BFREERR iDRAC REMEEMEERMY (SNMP) ERIEH T ERNBGTFrISR. EHhERBREIEF
75 iDRAC Alfx=frsEE. BIARAFFERHER Public.
BEHMA.
ZiR BHrENEC B ST -
7£ SNMP [EBHE R4y b, HfRiksh SNMP v1 5 SNMP v2, AFEERA.
iDRAC IEEL B WG ERELELRET SupportAssist BIAR 5585

=
Eq & BXERRMGZARE iDRAC ERBRHIER, 1§58 Dell.com/idracmanuals - iDRAC A #EHHH “BEE
IP&#RB#HR" -

o

fEM Web FEFIIECEHANEFRB IR

BiRE M
EAFINEERRAURERE OMC Web B,

P2

1.

o

80

ERGNS, HENHEBRE, RERHER - NESEH.

LN pEr [k E Y i

ANESHHERKERS T, ERERVESHERETUE RERER.
ENHEEHIIREAT, EETIRE LB RERIETIE R AEHNER.
ERGND, LEENEHRE, REREER - FBHHLE.

LA R ARG ER BRI

AT T #4E:

BRI FEE R, MARET SupportAssist Enterprise HIARSSESAY IP ik,
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ERGFHFEREFEF, BIA—NRET SupportAssist Enterprise BIARZZRFTBHN BN AKFERE.

7 % CMC #RIAEY SNMP B FRERT AR, ATHRESHRSY, BUERRARGFHEHREES

ERAT, BRFESRET SupportAssist Enterprise BIBRSS2RHY 1P HulE MBI RO & IEAE -
6. BENMRARFRE.
7. ENHXBRR P it RER SNMP BERE, R ERE SNMP BaERs I fm &t .

IP 24k BirElEL E STk .

FEhifi B Mg FHER B

XFES

ﬁ I EEMERSEREFNSBETHEENMERSHXNNBASMEE. EXEEHEMERSFISHER, FSHAM
R EICH .

TR

1. BEiERKRIRGEESF (0 PUTTY) BFIIMKZIEE,
S BREmED.

2. MAEE HiZ Enter .

3. I\ snmp-server host <% T SupportAssist Enterprise HIBR %8880 IP HbhtSFERHERAS 1.

4. ERIFEECHMEEERBLR, %N show running - config SNMP Fi% Enter .
Brig&E LERENNEIR BiF W5I%.
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HittBHER

AERME T EEER Dell EMC SupportAssist Enterprise BRI 8¢ EEHIERIME R

BN SRR E R E B o)

SupportAssist Enterprise AT LUBIE AT /AR Dell AR 5525 :

ETRBAMN - k75 AR T EMRMIE &2 N RS/ EBUHSIEREFIRE. EXMEEH, RBRYEES

SupportAssist Enterprise Z [Bf#% 0. RERF ERAEFBHEH, KRIBEERER (SNMPREH) . EFERETRENGZE

Wemi& #&BF, SupportAssist Enterprise EFH HIZ Dell OpenManage Server Administrator (OMSA) 1’(52 OMSA RIBR—RN

Fﬁfif", ERXRE T AR SEHSMEGRSTRRETIEN. REGR EZFEHEN, OMSA RIBEERE

z% Sup£pojrt238|st En;frprlsi Mg;fﬁz*}@_ UMREEREMNE ﬁllﬁi?—*fﬁﬁ'lﬁ’ﬂ%#o BRAMNEEHITETRIBAENA R
) i%?[%}l\\ N EE\H.ILL\ Lﬁ?‘_:nE °

K 3E: INE3&H OMSA, SupportAssist Enterprise 3§ 8EiE T 2 TR BRI 75 5K S & .

E 3E: %“:“?%ﬁﬁﬁﬂﬁﬁ;ﬁiﬁﬁ% OMSA. SupportAssist Enterprise AR R BT E T REBH TRk BT 2%
Efgﬁ%ﬁibﬁ *E;J;ﬁﬁ%ﬂgﬁ%ﬂ’ﬁ%ﬁ%ﬁﬁ@ﬁ%, 1215 Dell EMC SupportAssist Enterprise Ji%& 1.0 %#F
3 ell.com/ServiceabilityTools.

FAREBUSA - 75 5A A TR NS & 28005 iDRAC B &F. EXFAED, %% LA Integrated Dell Remote Access
Controller (iDRAC) FE %% 5 SupportAssist Enterprise Z [B##EO. RERF ELEEHEMH, DRAC BEERER.
SupportAssist Enterprise {IBiZE4R, uﬁ%iﬁ%ﬁﬁ’%ﬁﬂEﬁ?ﬁ%fﬁﬂﬁ'\]%ﬁ-o BRRMGFHITRRIBINAR, F5
A0 IDRAC,

K 3 LTRSS Dell BYZE 12 R F1EE 134X PowerEdge AE%55% (iDRAC 7 #1 iDRAC 8) & 3r#.
7 ;1: iDRAC TJELE JiEid SNMP #n IPMI & %E#. {BRE, SupportAssist Enterprise R EEIEWIET SNMP & %89

iR, AIRIE SupportAssist Enterprise I iDRAC KiZXRVER, WAMRIERE IDRAC Web #FH| SR FITIZA
G HEBLE BT HIFFE SNMP BEPHED .

ETHRIEEMER =

BATEETTAIE (DRAC) F7:3EMM Dell 8 12 €% 13 £ PowerEdge BR%8E, BETRIE (OMSA) M EEBU TS

OMSA #1 iDRAC RIEIRE K INEEBEIAE. 7 Dell B5 13 X PowerEdge BR5588+, OMSA #1 iDRAC BIER4E A ThEE
HiEE. B, RKETHEMRYE RAD WER R BT OMSA £ 5.

3t FEH ProSupport Plus BREZ &%), EEEIEFLH ProSupport Flex RS & 418k E [m #4810 #0 ProSupport One ARSS
BAMIEE, Dell {XEXTiBEIT OMSA MiMENE IR X TR E R G AR A G AR

OMSA ZATHTMN Dell 8 9 RREZE 1148 PowerEdge AR5 25 AME—IEIT .

YHEEREHFHL OMSA

BB ETRIENSGESENEMNEE, SupportAssist Enterprise BREZIE & L L EHIEIT Dell OpenManage Server
Administrator (OMSA) K32, OMSA RIBZ—RNAERF, ATHENREZREMNEEPZEHAHFSITRI. T ERE
HIEIT OMSA fa, RERZ ELREBHENH, OMSA RIBEEKER. SupportAssist Enterprise IEWR BiR ZFHIER, HAIE
R PUASNZERET/IEREMLEISE. Hx OMSA WELIES, i&ifiE Dellitechcenter.com/OMSA.

4 i%: SupportAssist Enterprise 321 ) OMSA i AR B PowerEdge RS #RHIR RLAK MRS #8_LBITRVRIE RS
$. BXEN OMSA RANIELR, 15517 Dell EMC SupportAssist Enterprise ff7 1.0 Z#${E#, M7 Dell.com/
ServiceabilityTools.
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SupportAssist Enterprise E AR Z AR THMREEINA OMSA EAMINEE. BONERT, RIMRSSZHITETRIBRS
BT, SupportAssist Enterprise ¥4 IIER & ERBE RS TEMA OMSA MiA.

MRIZEERLE OMSA, SupportAssist Enterprise IR RIEFIATERHIEIZILE EREEIUA OMSA FRAE. HiAE,
SupportAssist Enterprise ZE/G & TEHMZR%E OMSA. OMSA ZERSERERFTHAREY G . MREERFELARE

OMSA, Z&HIRESLETA ! RRE OMSA, EFELUFRE OMSA, AILUERREHAEE ENES - RE/F

2% OMSA i£Ii.

MRFF EBRE OMSA, SupportAssist Enterprise £3iiFi% OMSA MiAZERTE A SupportAssist Enterprise % HI
OMSA i, MRIMA OMSA AR ZZWAIMA, B FHERAREEINA OMSA A, SupportAssist Enterprise &
RRERATRHAEIZIEE EALR OMSA, OMSA AFZRSERERETNHEMKRSTIH . MREEFELTHE OMSA, XK

BEHORTS2ETH ! OMSA FikARTA. ZELUGEHSR OMSA, FAILUERREHAEE EHES > RE/AHK OMSA
AT

|7 (VM OMSA BATREMNERA (n-2) EIEFHEE] OMSA BiZA ne INBRAZRHEEAR, WARAERELFHT
BFIFE OMSA. filin, MFEHF EELRET OMSA IRA 7.0, {EEINA OMSAKAR 7.4, MAFN OMSA ff
& 7.0 FRIAEKR 7.2, EFAHKE] OMSA A 7.2 2f5, TUUERGEEATER ENESEE - RE/ALH OMSA
AR E] OMSA FRAE 7.4, ETLUFEHTHHALKE OMSAREE 7.4,

% sE: YA FE{ER SupportAssist Enterprise ZAEs A4, OMSA B, BT #H# OMSA &S RE#E SupportAssist
Enterprise R HRb . MRIELRRIEHETHRAN OMSA A, SupportAssist Enterprise T2 BR T
OMSA. 7EXFES T, SupportAssist Enterprise R{EFE T OMSA A ZiZ&E ERERFALK OMSA.

E4 & T# OMSA MEHEEURT Internet THIRE MM .

MRGE FERRASITEINE OMSA FRA, MiZgE&WREETH EH.
3¥: EB1T Citrix XenServer. VMware ESXi 2 ESX R X #FiBiT SupportAssist Enterprise EEIR% OMSA. Efit
¥F SupportAssist Enterprise #illiX tti%& FRIEHEIE, SATFHTHIMRE OMSA.
X
A SupportAssist Enterprise s 4% OMSA

XFBEFECE SNMP &

Eil SupportAssist Enterprise BMREMEE, BELAOCEAFER (SNMP [ER) ELERET SupportAssist Enterprise

RS ES. BLE SNMP IREFNEEIRZMERBEFR, HBARREIZDZENEIRWIE X EIEIT SupportAssist Enterprise BIAR S
8%, SupportAssist Enterprise G AEBEEEIRFH SNMPIRE, FlaNgEIFERELERET SupportAssist Enterprise
BIARSES. BBETLASRIF SupportAssist Enterprise BL Bi% &) SNMP % &, FIBTSEERMIEE. SNMP B ERIRESEREIR

EZTTHERETIPER. & SupportAssist Enterprise BLE & & SNMP & ER, @&IEER J EHEBRE SNMP RS, &
7] AR RS g A B A% E RS — BCE SNMP TR BB EIL & SNMPIRE.

K & HERFSEER SupportAssist Enterprise BFIELER ML &R SNMP RER, LG &MHERBARHIEEARR
SupportAssist Enterprise BIARS58349 IP ik,
X HEE
{$¥F3 SupportAssist Enterprise ig & SNMP & &

& KBk

BRI LAE IR &R ENIRIERS 1P #ulbF iDRAC IP #illb#E SupportAssist Enterprise RN (&) — MRS |, EXIHE
AT, BETHANE—EE R REMEIATIFR. SupportAssist Enterprise i8I R{E RS HN iDRAC Ik BiZ & HER.
BETIEITER, SupportAssist Enterprise & XEFIRZRIIRIERS P #blbfn iDRAC IP #bllk, HFZREMAE—TEZ. LT
BIg & KRBT TAHAIT A

RETHRIERZE DRAC RIERFFHEITREL, HHNRBFNMSITRERNE IR
© WERGEERN, ®ENEZRAENTIRMERERS.
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STFFHWERFKER - RS ELRBTREFTHEPEEHRZTIREE. E4MITF, WRERTRIERSIIR, RERER
ﬁﬁgﬁ’:{’ﬁ%zﬂi%o B2, R SupportAssist Enterprise ToAERIRERS P hltFERES %, WKS@ET DRAC IER
=

o MTEEWEMETRMIE - BEBTIRMERZWERSGIER. {BIR SupportAssist Enterprise FToiAFERRIER S 1P
HhbEIEEIR %, N@ET iDRAC MERZER.

BB ERF T PR AR

FRESI PowerEdge AR$588Z.9h, SupportAssist Enterprise B LA IR SR B F] 6EiE 12 AR S5 8580 Dell PowerVault MD B 51T 4#
FEFIRER. SEENEHIEERITREERSZE LR Dell OpenManage Storage Services (OMSS) M FTEFE R EIR. L&
S SupportAssist Enterprise ZEARSS 28 LB &1L % OMSA B, BRINMERA TS RYE OMSS. MRMBARSEE LFHTHHR
£ OMSA, EHREIRTZE OMSS. BN, SupportAssist Enterprise & 7054 M B 2 S 1518 & L ATRE & 4 AORB B &R,
75 B ERE I S & E RSB RE £R1] 81AT, SupportAssist Enterprise &A% BEHIBR S22 BRI TIF 24,

T Dell OEM PRZ3E

NN Dell B OEM-ready &% (MGhEZiRMAERY Del ) [/, XL GRIFRIBULEZRMIERG Del BERMRT . FFE
AT Del #rERZHITIEE, GIANERLIE. BFUIERA (MREXBFEHLER, KREIEMNIIFLHS ProSupport
Plus. EE#IESLAY ProSupport Flex sk [m##E 0B ProSupport One) EAK ProSupport Plus &8, ¥IATAF 3 OEM
B % . OEM-ready & #&7E ProSupport Plus R &5 LAMSHE B FRTIH .

BEIERGIBE Del A ARLIFRELRE, FTHATHAEXFRIBRSERERRS.

S5HE RT3 BRI RS REITRENRGE—HE, Dell BINIUEFTE SupportAssist Enterprise TIEELATRRINERRIEEE
1E.

24 Net-SNMP ({¥ Linux)

[ElEr=303
WBRUEBRINROA PRk ERERE.
AT RS

SupportAssist Enterprise S#EWEIE SNMP RIBAIZIZ R B AWER. Net-SNMP B2E&—E SNMP TR, HA4aiE SNMP
RIB, FEIE1T Linux BIERZEANEEZ L, HARE Net-SNMP LA 1F SupportAssist Enterprise FEUEER .

pi2
1. 7EE1T Linux BMERGRIREPHFALRE D,
2. REBRERZBAUTHS:
Red Hat Enterprise Linux, CentOS 1 VMware ESX: yum install net-snmp

Oracle Linux: rpm -ivh net-snmp-x.X-Xx.X.x.xxx.x86_64.rpm, EHH x.x-xx.xxxxx.x T rpm XHEBFEFENRAS .
SUSE Linux Enterprise Server:

1. zypper addrepo http://download.opensuse.org/repositories/net-snmp:factory/SLE_12/net-snmp:factory.repo
2. zypper refresh
3. zypper install net-snmp

BCE SupportAssist Enterprise (Linux) B sudo /7 a)#fR

 Linux BERGH, BF sudo iHEIMRIA PR EEHIR FIBITREGSHEEIIR. MREEER sudo BPERE
SupportAssist Enterprise FIRMIEERE, MSLFRITULTSELLRIF SupportAssist Enterprise Bl FINE R ZEHNREER.

ClEr=353
HBREARBRIURNAFRSNERTIRRE.
PR

1. T EmED.
2. MRAPREEXEHRRERE — %A useradd user name -d /home #¥% Enter $.
3. #TF /etc/sudoers 3.
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4. £ requiretty ITERNIERS [!]. A0 ! requiretty
B. *E?E’I‘)\Tﬁ!ﬁ‘u“ﬂﬂu_rlﬁz—

oMl ALL=(ALL) NOPASSWD: ALL — XI#RAFHIERE R TR
user name ALL=(ALL) NOPASSWD: ALL — {X¥H45EFAFIRFHIR.
6. {®7F /etc/sudoers 3T

portAssist Enterprise S 21 SupportAssist fR 5525 2 8]
i =

RIT SupportAssis Enterpriset FIAR S5 2L MAETB S Dell FEEHI SupportAssist AR 55 271815 -

HEEMTEREEEHIEER, BatlE—1N R,
BREINRGE2RLEHE Del.
AT H#IR SupportAssist Enterprise B FIIEF#E#5 5 SupportAssist BR S5 22 INE TS -
24T SupportAssist Enterprise N 2 FRIR 523 A A AL B 122 TE R B #R:
- https://apidp.dell.com — SupportAssist AR a5 . fER% T SupportAssist Enterprise FIARSRE £, WIEREAIfE
A Web H5E28imRILARAIE : https://apidp.dell.com.
- https://is.us.dell.com/FUS/api/2.0/uploadfile - FZ WS RS E SERERISH L HRSEEE.

- https://is.us.dell.com/FUSCHUNK/api/1.0/file/uploadChunk — E#H&E &2 AT 10 MB BI3CEEERERY L3 AR 5528

- https://downloads.dell.com/ - T Dell OpenManage Server Administrator (OMSA), AT FTFKEUHHY SupportAssist
Enterprise fRAE R REEFRBEFM=RIZHFH. ERE SupportAssist Enterprise BIERIARSEES £, EF Web NISigs
IGIFRETR AL TAIE : https://downloads.dell.com/

- FEZR % SupportAssist Enterprise FRifERIAR S 88 L, IER T A is.us.dell.com, downloads.dell.com A% api.dell.com 3T
FTiwO 443, BRILUER telnet BAImMIRZEE. B0, FA®S o downloads.dell.com 443

FERET SupportAssist Enterprise BIARSEZEE L, WIEMKIRE 2T IEMR.

ﬁu%**‘*? SupportAssist Enterpnse RIRZREBITRIBIRZERIEEE Internet, M7 SupportAssist Enterprise FELE 1%
BRE., RS ERIERZH[EE

MRBECRNAFE, FRABHNEERR, URGH -SRI,

ifjja] SupportAssist Enterprise 2R HE

SupportAssist Enterprise ZEMI MU EFE RS EHMEEHES:
£ Windows E:

- Windows EHE
- REHEBEXHF (C:\Program Files\Del\SupportAssist\logs)
1 Linux t:

- Var BE
- REHEHFR (/opt/del/supportassist/logs) .

MBESXHESRGRLE 159 RBAFHTEENNX) SIZHBASHFRERSXHRS. AEXHESLHRNATER.
BRERE, BEXHWES A applicationlog<Ez5 yyyymmadd #9H#R> . IR BAEXHEFEREBEIRX, NsBE)
WELE. IR TEHANERELE 2 HEMEONHBIIEEXXH. flm, TSRO0 TEN RS-

application.log

* application.log. 20161101
application.log. 20161102 .zip
application.log. 20161103 .zip
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HEXHIRE 30 R MNF#ETER.

HEXHEE logdixml XHEPHUTE (XESE) HNAMBERBS: FATAL, ERROR. WARN, INFO #1 DEBUG, HEE4H
1{E OFF #1 ALL. logdj.xml SZBILE J3 C:\Program Files\Del\SupportAssist\config (% Windows &%) #1 /opt/dell/
supportassist/config (ZE Linux &%tH) . logdjxml 3XHEH A ERROR {E¥§ =4 FATAL #1 ERROR XEMHEXKHESR, BEXA
FATAL B9Z&3I&T ERROR.

EHXRLE

SupportAssist Enterprise AT LAEREHIALIBEGHRRIFR, RIFREE 60 HHARSAE 9 MEIER. BR, MREMNEEI
2| 10 MR EZRIMIIER, SupportAssist Enterprise 2 BEIFIZIRFE THIMER . #IPERNSHEIEIEE L HOERNITH
—£AIB, DEEHITEMENENR, MASUETHENTIHRS. AHFBRATET 30 25, SupportAssist Enterprise
BIERIZIEENLEFER, REFFERAIE. BXEPFERNELER, BF2E TREFER.

i3le] £ IR AE BN

FTRXBEBHRBEXERTHAREHRENINGERESER. —BiERT L TCHEXEEE, ERATEED
SupportAssist Enterprise BB R HPIHI TSR R

2iji8) £ AR, iﬁiﬁﬁ%“@ﬁ\ ZEHRETERFRES) . MBESERNOMNEERE 0P ER ETXHEXA.

#E SupportAssist Enterprise FZ @S2

7E SupportAssist Enterprise FrEa XI5 B #HxF.
Bt B REFE, FUAIEF SupportAssist Enterprise 2B AR AFEM 1D

¥0%# SupportAssist Enterprise

&R LURIB G REFEIZK SupportAssist Enterprise. ZEEIENEIES, ERILUESEIEERE, thrATLAE Dell iR kiR, HA1SXt
BHRIEFLURE, HEGHRIREHT Del TR, UTEHNEBTE Windows 1 Linux IRIERG HEIEK
SupportAssist Enterprise BI{E 2.

EDF; SupportAssist Enterprise (Windows)

CIEisgia
PIETE AR B RE|R%E SupportAssist Enterprise ErZEBIBR %88
TEB

1. REB\BRERGHITTILEZ—:
7£ Windows Server 2012 5% 2016 £, ¥ RIREHBERRELTA, ARRLHBENKR. EFHBEREED, BHEGEHER
WG, FEEFIER T AT EEIER
1£ Windows Server 2008 & Windows Small Business Sever 2011 £, BHFFiE — EHIEER — IEFMIIEE.

AR R REE R ERREFEO.
2. #%%% Dell SupportAssist Enterprise, AGEEEH.-
B2 RIIDER Dell SupportAssist Enterprise ZERREE .
3. BETF—5.
ItkBt4 B 7~ Dell SupportAssist Enterprise 445 1
4. EEBR, ARRET—5.
RSB RRIEED.
5. MEFRERTHRIIRPIEFESENERE, REGHNIR, REREBER.
BERBRERFEO.
6. BEHER.

86 DYALLEMC



E #: & Windows Server 2016 &, FEEFHIEARITH, AFKFEHIHEETESSRER.

S EREEETMED.
7. BEHETEA
SupportAssist Enterprise I7E 2 E1% .

EPE SupportAssist Enterprise (Linux)

AR

FRIRLURIIPR B R B R % SupportAssist Enterprise FTZERIAR S22 .
TR

1. FTFRIRED.

2. RIETE /opt/dell/supportassist/bin 3T .

3. A ./uninstall #i% Enter #.

4. EREEE, FBA co

5. MIBREMAREELN, BEHITTEN—THERE:

© BRI RIGFHIFHREE, FEN no
BRMERE, BEEA v
6. WMREEIFTIRMEIR, EIXT SupportAssist Enterprise EIE R Ext R AIEF

FEEN< & 7~ Dell SupportAssist Enterprise EIZ(5ERE S

ETRTHER TES, SupportAssist Enterprise (Linux)

AR

HIRLURIPR B R EIZ % SupportAssist Enterprise FT7EHIBR 28 -
pig:!

1. 7ERZE SupportAssist Enterprise FTZERI RS T FLIHE O
2. RI%ZE /opt/dell/supportassist/bin T3,

3. HEN /uninstall silent 3% Enter .

135 Dell PowerEdge AR $525HYX F

AR M E AR SRR B SRR IIRIRA] PowerEdge IRFZ|AIKFR. TRIEHESNK PowerEdge lRFE/REBSHRINER.
. 12: PowerEdge AR %2880 51

PowerEdge AR5 2K F BB ARB SRR BR %2 B SRl

9H PowerEdge x9xx PowerEdge 2900
Power Edge 6950

10 H PowerEdge yx0x PowerEdge M600
PowerEdge R300
Power Edge T105

R=! PowerEdge yx1x PowerEdge M610
PowerEdge R310
PowerEdge T110

12H PowerEdge yx2x PowerEdge M620
PowerEdge R620
PowerEdge T620

13 H PowerEdge yx3x PowerEdge M630
PowerEdge R630
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PowerEdge AR5 28K & BRBFB SRR

Bk %258 S Rl

PowerEdge R730

By E ERSHVSRTH, xRTEF (0F 9) , yREFE, il M\ RA T. EFFRROMSHXBNT: M=

BRIRA; R=#H2EK; T=#3.
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SRR HERR

MU ER R T X REFER SupportAssist Enterprise BT R 8 & 4 B4 G180 i T BEHERS FR EH0E 2.

2% SupportAssist Enterprise

WRARYE SupportAssist Enterprise BHBRE)ER, EFHITILTRE:

MIRRZEITHR 64 (HIRMERK.

fAfRZR % SupportAssist Enterprise FTERIAR S5 25 EM R REEMEM SupportAssist N ATERF .
£ Windows A% L — HRGEETREREFE, RAREEUEERSHEITURHRE.
7 Linux B1ERG L — RIREFRERFTHAIBIR,

HBIREREESHIETHYTTE 21F Del REEMMAFFRER (PI).

WiREERK SupportAssist Enterprise BIAR 528 BB EBMERE. MRBITKIEMBHIGIRFZFERDEHMN, HERK
EF A IEIR S R AIFEER .

SupportAssist Enterprise ;i

INRAEEM SupportAssist Enterprise RHBEEA AR, HHMITLUTIRIE:

« ISiFZ % SupportAssist Enterprise FR7ERUAR 58S RE T IEIER) Internet.

NS SupportAssist Enterprise B fERIAR S5 a3 i@ Id R IBAR 58515323 Internet iE7E SupportAssist Enterprise & — {KIBi&
BErmEmPEARIERSSENIERER.

IG{F% % SupportAssist Enterprise FTZERIAR 525 IMRIRE 2B IET.
WRFTREREMEMRER, HINEF. HIK. BTGt MBiESBE.
IEHIRTERIE SN, FAEIESHABETHGIFE P EREEERSBAEE.
IGIERT A3E EROSR O 443 R TFATFIRES, LUEIAIE) https://apidp.dell.com.

PUTRIREIEAER, FH BRI INEIES] SupportAssist IRFES. HXRMITEZRMRAIEE, BHSRAMTEZNR. MRS
I, EXH Web flinss, HEXITH SupportAssist Enterprise B R, AEZEXILEM.

RE BRI,
}TH SupportAssist Enterprise Fl A& H

WRTEFTH SupportAssist Enterprise I PR ERE/R/E3) SupportAssist Service HFHAHEEIR, FHITUATIRE:

RIRUEZEBIARGRSIENRMA KA ERREE.
243X E#7B 5 Dell SupportAssist fR% . BXE#HBEN SupportAssist BRESEIIERA, 557 SupportAssist BR% .

WELLTF C:\Program Files\Del\SupportAssist\logs (# Windows ) 8k /opt/dell/supportassist/logs (£ Linux £) B9H
321 applicationdog, PURBIMNE L KAYE S .

&35 SupportAssist Enterprise

IR AEE R SupportAssist Enterprise FHEE{EA )8R, HHITIATR4E:
. WrEATEFEHNAFKAZ%5ET SupportAssistAdmins = SupportAssistUsers F ARV 5 :
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- UEEBRBMRITAGSETE, HEAUTHS: net localgroup SupportAssistAdmins #l net
localgroup SupportAssistUsers. ZIRiZA FPMHFAKTE SupportAssistAdmins =} SupportAssistUsers A 5
H, RUEIZA Pk PARIMEISEA SupportAssist Enterprise FA F4H.

- EEAPRME SupportAssist Enterprise FAF4E, BUABEBRSMHITHAG SRR, HEAUTHS
* net localgroup SupportAssistAdmins <Userl> /add— 1§ Userl #/NZ SupportAssistAdmins F F~
4.
* net localgroup SupportAssistUsers <User2> /add— 4§ User2 #/N%] SupportAssistUsers F F4H.
. WRFENMIFR T SupportAssistAdmins = SupportAssistUsers i 4R, MIBI#E SupportAssist Enterprise FiP4H, SAEISH
FRmMEIZRA:
- ZEBIE SupportAssist Enterprise FIF4, EUBEBRASGHITAGSERT, HEAUTHS

* net localgroup SupportAssistAdmins /add - £lJ# SupportAssistAdmins F F4H.
* net localgroup SupportAssistUsers /add - flli SupportAssistUsers Fi F4H.
- EBRPRME] SupportAssist Enterprise FlF4H, EUEERRSMITAGSRTT, HEAUTHS:

* net localgroup SupportAssistAdmins <Userl> /add— 1§ Userl /% SupportAssistAdmins F /
2H.,

* net localgroup SupportAssistUsers <User2> /add— 4§ User2 ;5/N%| SupportAssistUsers F F4H .
IS Dell SupportAssist fk% 2B IEFEIEIT. AXRUMALEIE SupportAssist AR ZHVIRZS, 15E 17 SupportAssist AR -

%%/[J\\hu 1&%

megs s © Eammasns.
- MREFR IDRAC, &R IDRAC BEZR % Enterprise B¢ Express ¥FRIIE. AXMEFER L Enterprise 3 Express ¥FAIIHE
M58, 15517 Del.com/idracmanuals £ 8 iDRAC /#5530 “EIRIFAIIE" 25

. WREER Compellent T’-‘?ﬁ%‘l‘iﬁu, 1EMAfR SupportAssist ££ Enterprise Manager 2 /E8H. BX/EH Enterprise Manager
) SupportAssist {58, 1EZ (7 Del.com/storagemanuals £ Dell Enterprise Manager &35

c ENEIEEE. B2 REMRIEEE.

WMREBR—EEIREE, #87 SupportAssist Enterprise Foi&mMNIEE, HHITUUTIRIE:

s WMRRERESZIE. GXIENESESHTEESIR, 1EEH Del.com/ServiceabilityTools LB Dell SupportAssist
Enterprise Mg 1.0 % #51E3%.

 BRBERAMEENAREZHEHE. BXRAMEEHNEARZHNESR, BSRAMEE.

« ISVEMEZE SupportAssist Enterprise BT 7ERIBR & 22 8E I 1A% %

o IFRRIRMANSEREIE (APRRMEN) 2E5EH.

* ﬁﬂ%i’éiﬂ%i‘ﬁ%%ﬁﬂiﬁ%aﬁfﬁﬁi”ﬁixﬁ’wﬁwuj\\m, 1ﬁ§1_t/d\\7mll%

R 35 7%

© MRBBIRMRERGIFAEDRMIRSZ R (ETREBHEN) , FERREZEBITHE Windows #RIERL:

- BEFTRENERAELEE FRTEEEEANR.
- WRE&EREEEIT Windows Management Instrumentation (WMI) BRSS -
- WNBREIEIKATEE, EEFE msdn.microsoft.com A “SREUEFE WMIERE” AR P EIHER .
+ NRBEIRERERFIFMEDNNMSSE ETRENEN , HEREETHE Linux BIERS%:
- WIFSRENEERETERELERS root. E&FﬁF‘E sudo PR, SRIGIRET sudo AP PZFIERS, 15
TR A SupportAssist Enterprise. BLE sudo /. 1HSIBLE SupportAssist Enterprise (Linux) & sudo 7B t2BR
- WIFg&EBEIEZIT Secure Shell (SSH) RS .
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- WIrREEBAT SSHZWBWIE (BWAARER) .

MR ZETRE DRAC IFHERRMARSE (KB , #IR7AE iDRAC E&R%ET Enterprise 3 Express FA[iE. B

XML LRI Enterprise B Express WFAJIERIE R, 15517 Del.com/idracmanuals £ iDRAC A #5E+R) “EIBIFAE”
il P

WMREIRE IR TR EH SSL MBRANWIRE R 256 s E S, SupportAssist Enterprise Jo3&RMNIR &

a. & Azul Systems Muh_EFEEAY Zulu Cryptographic Extension Kit.

b. BRIESHTHACHE.

c. 4% local_policy.jar 1 US_export_policy.jar XS HIFMEEIR4E T SupportAssist Enterprise &S LRI T E :

- f£ Windows L : C:\Program Files\Dell\SupportAssist\jre\lib\security
- 1£ Linux £: /opt/dell/supportassist/jre/lib/security
d.  E#REE) SupportAssist BRSS, AREERILIRE.

FF &Rt

INERIFZE EqualLogic PS 7S :

RiRI%E & L IETEIEIT Secure Shell (SSH) F1 SNMP BR% .
HRIGERMEEESPRERSHOERE P it

INRIFFKE Compellent SC RFITZHEREF -
ARiZi% % LIEEIEIT REST BRSS.

&R SupportAssist #E Enterprise Manager F 2 2. B*% Enterprise Manager F/2F SupportAssist IS8R, 1557

Dell Enterprise Manager &#E5375/&, MitJg Dell.com/storagemanuals.

WRIRER FIUDFS NAS 1%, BEMRIZIR&E LIEFEIEIT SSH RS .

P £

FRiRI%E & FIETEIEIT Secure Shell (SSH) F1 SNMP BR% .
MRNFLEEETERAEE, EHRAGAERMEZESHIEHEHZE,

ik

iR1Z1& % L IEEIRIT Secure Shell (SSH) AR %S

SANSMEF

WMREBDER csv XHFAZMREFTBREIRE, HHATATRIE:

Wik csv XHEBH. WBELE, BHTH csv REHBERTENEE.

R .csv XHFRIIR,

EHIRIEERE cov XHEPRIEBIRS .

MRFLFFZRHAKRSN, B cov XHEBATHMPZRFTIER. REFTAXHEERSNEENEE.
MIREESAZ MG ZHIIRA.

MRFEEDRME G A

a. ﬁ%1%5ﬁ&5ﬁﬂuiﬁ§ﬁ@ﬁﬁfﬁ£#&%1¢o BXAMEEFNIRFGNESR, BERMMSRELBNGEATH “FHREN

“EB5Y. EEWAR

b. EFWIEEMEE. FSREMMLIERE.

DEALEMC
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K% OMSA

SR EET 0 R OMSA KA, EHITUTIRIE:

BT E A RE/FAE OMSA T, FiIEE ERE OMSA. FSREEER SupportAssist Enterprise 222 s 4% OMSA.

MRREERBMIERINTER OMSA R, BEERINZEFHEREZ EFHTHMRERIUA OMSA K. BXREIN
B OMSA KEARKIMER, iE&15 Dell EMC SupportAssist Ai7k 1.0 Z#5E5, ML Del.com/ServiceabilityTools.

FKECE SNMP

R EET 0 REE SNMPIRZ, TR

BIFEARE SNMP EERZ EAE SNMPRE. 1§52 B #FEA SupportAssist Enterprise il ® SNMP %5,
MRRESRBMIERINTER SNMP EE, FERINEZHFNEE SNMPIRE. BXFIHELE SNMP & ERIRAR:

- WTRIERRIERG IPHILRME SupportAssist Enterprise HIAR 52U EMM MSITIZR: FRILEMRSERNERE

No

- XTEBEMEM DRAC IP RN ZE SupportAssist Enterprise BARSS 85 : BILEM Web REFAALE DRAC HIEIRE

No

OMSA Hrh A< 7T /A

BB E TR L0 OMSA FIRATARE

BT E A RE/AL OMSA IET, EiIRE EZRE OMSA. S REE{FER SupportAssist Enterprise 2238 F4% OMSA.

© MRREBREMNIERINTTE OMSA R¥E, BEREZEEHERSZT LFETHEMREZEILA OMSA AR, HXREY
B OMSA HRAHBIER, 1EE 1R Dell EMC SupportAssist A4 1.0 Z#FE7E, Mk Del.com/ServiceabilityTools.

FEBE SNMP

nmegass O EAEE SNVP .

TRIRMLBIL B IEF.
iR SNMP im0 (162) & FHFRES.
* BRREFAEREIER.
+ BEERAEE SNMP EEEREN SNMP IRE. B2 FBE A SupportAssist Enterprise FLE SNMP g8 .

IHER SNMP ERE{BoASM, ATIAFERIEE SNMP. BEFHEE SNMP & ERUER, 1550:

o MNTBIERRIERS P HULRINZE SupportAssist Enterprise BIBR 5% 22k BN ISISTEE . Fofl B AR SR ER BFE.

T iEiZER iDRAC IP #itERANZE SupportAssist Enterprise BURRSS2S: B {ER Web EEFENELE iDRAC HIZE4RH

Jo3EWE SNMP B2 &

e s @ TABiE SNVP EERES:

iR DNS B EIE#.

iR SNMP SHO (162) e FH RS,

TRiRET AL B IE.

B fEABE SNMP ETEEIR&ER SNMPIRE. 2 RBEFA SupportAssist Enterprise AiLE SNMP % & .
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TER%E OMSA
meeens O FEme OMSA KA, FHITLTRME:

IGIFMZ % SupportAssist Enterprise FTZERIAR S22 BB I)iZIE & .
IIEFFR AR & EIE (APRMER) REIEMH.
© MRFHEBITHR Windows BIERS:

- EIEFTRHMAVERERRE LREAFEERNIR,

- TEZR% SupportAssist Enterprise FRfEHIAR S5 88 EATFR IR & EMEFBE Windows Management Instrumentation
(WMI) BR%5 -

- FEZR3% SupportAssist Enterprise FTiZERIARSS =S L, MIBRIERIGIT C:\Windows\temp 3Z{4 R HISC 1.
INFRZIEZFIEEITIT Linux IRMERS:

- WIFR&EBEIZIT Secure Shell (SSH) RS .
- WHEREBFBAT SSH ZRBIIE (BAREBR) .

- WIFERIR M ERRE SR AIRE EREE root. BRAFE sudo AR, IREIRMT sudo AFPRIARBEG, iF
BafRA SupportAssist Enterprise. Bt & sudo . 1EEMELE SupportAssist Enterprise (Linux) B sudo 37 [a]4% R

- BRZEFRETIRENFRE OMSA HHXIEF. Ax OMSA HXEFMESZEE, 1E317 Dell OpenManage Server
Administrator 2255 “mIZBAEXR” &84y, MiLJy DellTechCenter.com/OMSA.

Hil OMSA IR%E. 1FSFBEFEMA SupportAssist Enterprise Z3 8 FH 2% OMSA .
c MRRESRBMIERINTTR OMSA 2%, BEEFINZEEHERE EFHHTHMLEEINN OMSA A, HREN
B OMSA WEABIER, 1EE 1R Dell EMC SupportAssist A 1.0 Z##E7, Mk Del.com/ServiceabilityTools.

E: AXIEM 32 GEAE) OMSA AL Z 64 (IEFAEY OMSA. FEXHMIERT, BARIEFHINEE OMSA EE, RiE
iBid{EMH SupportAssist Enterprise 3% OMSA. BXifid{EMR SupportAssist Enterprise &% OMSA KiEH, &SR
{EH SupportAssist Enterprise 2235 4% OMSA.

N o1 /A
o3RI HE OMSA ki A&
MRER—EEIRIES, 57 SupportAssist Enterprise Jo3AWMIEIR % LR %R OMSA RRAK, EHITUUTERE:

© BHERETNE DRSPS IRRSHEE, SEURENBERASE.

o BUTERENR, FRALINEIET Dell FTP RS2, HESABUTEENIR .
HRIRETEIEIT OMSA RS

« EiX OMSA H%%. BHSFEIER SupportAssist Enterprise 23 FH4% OMSA .

MRREESXBMIERINTER OMSA RE, BEERINZEZFHEREZ LFHTHMREEIUA OMSA K. BXEIN
B OMSA FRARKIMER, 1555 Dell EMC SupportAssist M7 1.0 Z &7, Mt Del.com/ServiceabilityTools.

> FF OMSA

mewenr O FxE OMSARKE, HFHITU TR

BREINZGZHEEIMERAH OMSA,

B ERRE/AR OMSA %I, HEiZIEE ERE OMSA. FSRHEIFER SupportAssist Enterprise %2 3 8f 4%
OMSA.

BRI &
megger O rrpmgsns.
IR A LRSI KA S, BE NS,
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BIMNEE RS EITAHIERRIME.
IFg& FEFRITHF T#HO 22, 23, 80, 135, 443, 1311, 2463 F1 5989,

« WRZBITREMEILE P HEE SupportAssist Enterprise FIRMAEYIE %, BEIEZIEEH P IR ELXETER. ARK
B AKNENE P Hlt, NEXEFEINEEE, P IESTH,

© MRZRER P HUEER, FERITATRE:

- M SupportAssist Enterprise MIi&i%i% % . 155 MRS .
- BRRIMZEE. BERGRMEE.

B & AReESREE Pty RiRmEmEsE, BERNEENRMARENENS (MR P b .

TEBREREER

mppe s O ERREREESRS, EHITUTERE:

BHERETIRAEIRRSERE, TETRNBRASE.
IGIFM R % SupportAssist Enterprise FTEERIBR S 25 RERTHIBIZIL & -
WIEFTiR MR & EIE (APEFER) 25IEM.

MREEFBEK (0 NHESFR) , WBRIBETSTHEMISHEIRNER (Y 58 7MNFRD , RRE
SupportAssist Enterprise |1 B #2588

AR 5528
MRBEIRERERGEMELTMLE ETFREBOEA) , HERZEITHR Windows BIERGE:

- WEFTREMNERALEE FREAGEEARR.

- BIFE&ESBEIEIT Windows Management Instrumentation (WMI) AR«

- WMREBKATFE, 1EEE msdn.microsoft.com EAY “FREVZIZ WMI ERE” HAR TR FAYIRAR.

MR BB RERERZGFEAE2RMEE (ETREBHMEM , HEFZEEITHRE Linux BIERS:

- RN EREREEE ERS root. BRAAE sudo BPIR. MBRMEIZMT sudo APRKARZMZ, iE
R4 SupportAssist Enterprise BLE sudo AP . HEIRBLE SupportAssist Enterprise B sudo i [B]42 R

- IEREREBAEIBIT Secure Shell (SSH) AR5

- WIERERAT SSH EZWBIIE (BUAKRBA) .

- gﬁﬁi jj(‘)%enSSL EEH. BXRFMMER, BESITRERS LM P29 OpenSSL CCS N (CVE-2014-0224)

IR 5 °

INRZEIRM DRAC IHFAEEARMEE (TRIEBEN) , MR DRAC ERET Enterprise 3( Express #FA[1E. HX

TWIEFIZREE Enterprise 3% Express FAIERIES, &S Del.com/ESMmanuals + iDRAC B 755 RY “EIRIFAIE" 35

3o

MREIREEIEARTIRFZMN SSL MEBERAHIRE S 256 Ik E e, SupportAssist Enterprise ToiEMIRFWERGER

a. & Azul Systems Muh_EFEEAY Zulu Cryptographic Extension Kit.

b. fREAETEHNH.

c. %% local_policy.jar #1 US_export_policy.jar 3L E HIFEMGE| R % T SupportAssist Enterprise FIRZE LRI THIALE :

- f£ Windows Lt : C:\Program Files\Dell\SupportAssist\jre\lib\security
- £ Linux E£: /opt/dell/supportassist/jre/lib/security
d.  E#Esh SupportAssist BR%, AEEIRILIRE.

EREARBFE, FABRHRAEESHREN L. FEH
#fgnt

WMRIGEE Equallogic PS %S :
iR1Z1&Z L IEFEIRIT Secure Shell (SSH) #1 SNMP BR% .
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BREEFMEERSPRBIGEHWEIRE 1P Hblit,
INRIFEZE Compellent SC RFITZHEREF -

« WRIZIEF _EIEAEIEIT REST RS-

EfAIR SupportAssist ZE Enterprise Manager # 2/ MH. B3 Enterprise Manager /2 SupportAssist BIE R, &S
Dell Enterprise Manager EFE53#5%, MitA Dell.com/storagemanuals.

WMRIGERE FlUdFS NAS &%, BERIZI&E LIEEIRIT SSH RS-

S

RiRI%E & FIETEIEIT Secure Shell (SSH) F1 SNMP BR% .
MR EERE T BRER, BHRIEE SupportAssist Enterprise F /8 FHERS.

k)

fiRi1%1% & L IEFEIEIT Secure Shell (SSH) AR -
HEEBHEETEPRIIERSER

MREFETR 0 BEEBNEREERMERGERRE, EMREE SupportAssist Enterprise FRZERIARZEEE) C\ B£H B
R AT A 28]

TESHES

nmenses @ rrsmgEans.

BEHERSTIPRERRTSHE, EETRENRRISE.
FHRHNAGESHBEMLE. ESATENAEME

MRATEIALE, R Dol HoRTHEI LKA
TELEERGRER

mpipass @ ExeERGEERE, ETUTERE:

« BHRRETIF RSB IRRSHEE, EETENRRSE.

« I8IFR¥E SupportAssist Enterprise FrZEBIPR 5528 6E R EIEE] Internet.
WML % SupportAssist Enterprise FR7ERIAR 5 25 1Bi3 R IEAR 552535423 Internet, FAIRZE SupportAssist Enterprise FEEE
RIBIZE. FSRLERERZHZEE.
BUTRIRIEIEN, BREINEIES] Dell FEHRSEHE. HSAMITEENR .

RERCIEE, FHEMRZEENRENLE. ESAFENENMEERERZER.
06 iF 5 ¥t

g s s O MiEknks, BT TERE:

BHRRETNPERRSEE, TERURNBRSE.
WIEFrR AR ERER (AARMERL) BREEH. MREBLETEYN, FEMRENERE. FERAEEREEE.
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i &g
MR BZBTRERERFIFMEERMNES (ETFTREWIN) , HFEIEZFESITHRE Windows BIERS:
- FFRRMMAERAELER L RBESEE AR,
- E WMI BREREERE LEIT,
- IR EEKRARGIE, 1EEE msdn.microsoft.com B “FREUTIE WMI EIE” FAR TP AYIER.
MR BBTRBIRERGIEMEERMEE (ETRBHMEN , HAEFETHE Lnux BIERS:

- WIFERIR M ERRE SR AIRE EREE root. BRAFE sudo AR, MREIRMT sudo AFPRIARBEL, iF
BafRA SupportAssist Enterprise. Bt & sudo . 1EEHELE SupportAssist Enterprise (Linux) &Y sudo 3 [a]4% R

- WHE SSH RRSREERE LIEIT,
- WIEREBREMAT SSH EHIE BRAKRER) -

FFtiERt

INERIFZE EqualLogic PS #E1iEREF :
iR & FIEEEIEIT Secure Shell (SSH) 1 SNMP BR -
HRIGERMEEESPRERSHOERE P it
INERIFHKE Compellent SC RFITZHEREF -

FiRiZi& % EIEEEIT REST RS-

BRRIRTE Enterprise Manager /8 SupportAssist. B X7fE Enterprise Manager /8 SupportAssist IR &, 1HEH
Dell Enterprise Manager &#E5375/, MitJy dell.com/storagemanuals.

WRIRER FIUAFS NAS 1%, BEMRIZIR&E LIEFEIEIT SSH RS .

P £

BIRIZI% % L IEFEIEST Secure Shell (SSH) 1 SNMP RS .
MRNFLEEETERAEE, EHRAGAERMNEZESHEHREHZE,

ik

iR1Z1& % L IEEIRIT Secure Shell (SSH) AR %S

ARRGEHHERN

WRREFRR (X FRAGEHATRBRTS, HERFETIER, RAREMZXNERAGEHAE:

BEE M Z 2 SupportAssist Enterprise FRZEAYAR S 2817 B1iZIR & .
MRMIGEREMRA, WHRE DNS REZBHRMEEHENSG .
+ & SupportAssist Enterprise & &R R ER.
&7E SupportAssist Enterprise F AR EREN EIEAGEIERNR.
NREEERIRIERG 1P UL SupportAssist Enterprise RN T &, BERARMFAETIIER, BERRTERE EET
HIIRIER S -
- %F Windows, WMI BRE R & EEIT, FARFAERTF WMIBETE.
- 3F Linux, SSH BRFERE LEIT, FHEBAERLNF SSHBEIE.
MRECER IDRAC IP #ilib#E SupportAssist Enterprise B3N Ti% %, M WS-MAN FREB E#HEIE & EiE1T.

WMRERNAEE, BERAER TG EZ—BREREHES:
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BT fERA OMSA /& F%’%*?E%# EI:b

Bid{ER iDRAC BERAZGEHGHHE

[ElEr=-30 3
wiREEREFEENRAMKAERE] IDRAC MEIEHIA.

AT RS
TBRAIBIT AR, BiEER DRAC MEITHI&ERAZEHAE.

% I MREEEASSITAE (CL) BRRGEHAE, EFERHEM telnet FTIRKIER SSH HilliEIER iDRAC, HiE
TT%%4: racadm clrsel

TR

1. 7£ IDRAC MgizHlash, BHEiE — k$ESF > HERE-

2. BIERBRE.

Eid{ER OMSA FRASGEHHE

I3 gia
RIREFERESEENRAMKAERE] OMSA.

XTFIIES
R F EERE OMSA, BRILMITUTSBLUERRAGEHBZE.

K F:REEFER CLUBRASEGHAR, EERIREZFHNGSETE (Windows) 34k (Linux) BT FIHS:

omconfig system esmlog action=clear

K ﬁﬂ%%&ﬁﬁﬁﬂ‘]% VMware ESX, EEARSHERSEERGERENNS—ARERETRE OMSA, REH
TTIILR,

B2
1. £ OMSA H, BUTTIREZ—, BEBURTARSRIEE:

MRRERIERURS 2R, FRERIRUANIE — FRFIF[ARIR.
WMRRENBRPAUES R, BFRERGE - TRENHE-

2. BEHHEFELF,

3. BEERAS.

HEPIEC

smiggex O e, EHTUTRE

FaiR RIS R E1RE
MREERZHRTEIRAR G, AFREETFEFER. 2 RAEARZEREZREFERX.
WREE, WINE SupportAssist Enterprise B F#IFRN . 15 RBERSZRALBRETFEN.

SEUEE

WREMEHEY, FRITUUTRE:

1 BUTRIGEIENR, FRMINEIZR] Dell FTP ARSSEF. HSRMITERMIL.
2. BHEEHFHUANE, ABREAREEN.
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TERERFER
WMRER—FEIRHEE, 8 SupportAssist Enterprise FToiA#RBIR T HIE:

ISIFM R % SupportAssist Enterprise FTZERIBR S 2R RERHIOIZIL & -
WIEFTIR AR & EIE (APEFER) 25IEMR.

R 3528

MR EHRBRRIEIT Windows BRIERZEMIEEMERR:

- KEFTREMERELSE LREEAFEERIR.

- BIRE&ESBEIEIT Windows Management Instrumentation (WMI) AR «

- WMREBIKIAEFE, 1EEE msdn.microsoft.com ERY “FRENZIZ WMI ERE” HAR ST TRV,

INRIBHRIBIRIEIT Linux BERZRNEEHER:

- INER M ERREEARE ERSE root. BHA P sudo AFPIR. MNRERMT sudo AFRRA AR MZG, i
HafRA SupportAssist Enterprise. BELE sudo . iEEHELE SupportAssist Enterprise (Linux) B sudo 3 [a]4XBR .

- WIFE&EEBEIZIT Secure Shell (SSH) RS .

- INERBBAT SSH ZHBIHE BUAARA) .

MREIRESIEARTILEZR SSL MERFHILEHR 256 sk E &, SupportAssist Enterprise JoiAmiE IR &MEHE:

a. T Azul Systems fuh E32#EAY Zulu Cryptographic Extension Kit.

b. BRIESHTHEACHE.
c. %% local_policy.jar #1 US_export_policy.jar L EHIHEMAEIZR2E T SupportAssist Enterprise B &S ERI TR E :

- #£ Windows Lt : C:\Program Files\Del\SupportAssist\jre\lib\security
- 1£ Linux £: /opt/dell/supportassist/jre/lib/security
d.  E#BEN SupportAssist RS, ABEEIRIIRE,

A

IERIFZE EqualLogic PS 1RSI :
BIRIZI% & L IEFEIEIT Secure Shell (SSH) 1 SNMP RS .
MREEFMEEESHEHIGSHEIRE P bk,

INERIFZE Compellent SC RFITFHEREF -

WiRZ% & LIEFEIZIT REST fRSS.
1E#IR SupportAssist £ Enterprise Manager RE B . BXFE Enterprise Manager /8 SupportAssist FIER, 1EEH
Dell Enterprise Manager &#E53#5/Z, M1ltJ Dell.com/storagemanuals.

WRIRZERE FlUdFS NAS 1%, BEMRIZIZ&E EIEFEIEIT SSH RS .

S

fiRi% & _EIEEIEIT Secure Shell (SSH) 1 SNMP BR% .
MR E EERETBRAENE, HHREBERINMNEEESHEEBEHESE.

ik

iIR1Z1& % L IEEIRIT Secure Shell (SSH) R %S .
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BB ERG

WMRRE LR ERRERBHBEFFRS, HRITUTERE:

#£: SupportAssist Enterprise H A< AN ZIEE £HERBN S NMERBUEZHRG. REENEHERIHERSER
MBS EZRROENELGETR, FEIHRRG.

HiRIEEZRSEE . WMEIRALHAFE.

RS A SupportAssist Enterprise RN & BB YN . 55172 B2 B8 & 5.
IR EEENELERERET SupportAssist Enterprise FRZEHIARSS 22 L.
BUTMILEIENR, TR INERES] SupportAssist RS 88 1S FBUTERMIK
PITRAGIEEENR, HRETHFUERGEERTS. BSAMNKEG0IEINE.

&L T C:\Program Files\Del\SupportAssist\logs (£ Windows ) 3k /opt/dell/supportassist/logs (£ Linux £) B9
application.log, A8 E SupportAssist Enterprise =& BRI EIZ4R .

THRIMESS

WRBZET SupportAssist Enterprise ARG HIRTEIS X X £ By, FAAREFAFPEXTRIESEITERMET. itk
ESHIRGIANT

EHNZENZZEWERGER
© BREZFREMEELBE Del
BN B T R B AN

ERRRILISEE, {5 E B3N Dell SupportAssist BR% .

SupportAssist Jk %

MR SupportAssist Enterprise I FAI2FEARIEMIER, i5H1R SupportAssist BR %% IE7EIET:

1. FEZRE SupportAssist Enterprise FRAERIRSEEE £, I8 SupportAssist RFZ BB IEEEBIT. BXIWIE SupportAssist RS
REWEE, 1B5SEEIE SupportAssist BREIRZS (Windows) SRIEIE SupportAssist BREZIRZS (Linux).

2. MRBRETEREHKRBE, BHITHFRH SupportAssist Enterprise M FAIEF B30 (application.log), AGFERAHEEIR
BEIRSHETEEEEREA. BEXHARHESEREMREARERIE RN SENMIEISENES.
K4 i ERRURERME RGBS SupportAssist Enterprise RIFIT2FF HAE3C# (application.log):

£ Windows &%t Lt - C:\Program Files\Del\SupportAssist\logs
* 7 Linux k£ - /opt/dell/supportassist/logs
3. ZEIE SupportAssist Enterprise R T2 2% A LUEHKEIMR Dell f£E /) SupportAssist k5528, BUTEZEMIR. FEHAH%
1TEREMR .
MRARSH[IELEY, ARPFEPEER—FRINES. BN, RESF[AIELENDL. MRAEXMER, FEE

application.log X AEHIFMES . MRAEXHFREMBIVFRES, BREHERSER, BKR Dell BRI
EBITISRENASES .

INERBIERL, BAREHMKIE, AI8ER SupportAssist Enterprise N TR A RS =AM 1D ki#HITERKIRA. 40
REEXFER, 15EE application.log XHFUEKIEMER. HEXHREEEIET SupportAssist Enterprise R T2
FIEIRAHGEER . R SupportAssist BRS5EETE;AIR A SupportAssist Enterprise 2R, 1BEIE SupportAssist
Enterprise ZFTERF, REBEHRE.

I&F SupportAssist REZIRZAS (Windows)

E#E Windows #1E& S LI8E SupportAssist BRFAVIRAS, HHITIATIRE:
1. FERET SupportAssist Enterprise HIfRSS 5 £, BEHIE — BT,
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RS BIRBITIHEIE
2. A\ services.msc, RGBEEHMRE.

R B/RBRSE Microsoft BEIEIEHIE (MMC).
3. IG3F Dell SupportAssist [REHIIRES RS B RAEEET.
4. WMRBRSKRETIT, BFABBLEIRS, REEEFERE.

ISF SupportAssist BRSZIRAS (Linux)

EE Linux BMERZ EIIE SupportAssist IRGSHVIRES, ERITIATRE:

1. 7E&# SupportAssist Enterprise FITERI R LG HITHLHE .

2. ##A service supportassist status & Enter #.
88~ SupportAssist IR BTKES .

3. MRBREZAREZEIT, MEN service supportassist start 3R Enter #.
SupportAssist RSB EFHBEN.

H AR

MERMEZFHEZEE EMITEHERIE, SupportAssist Enterprise 1§ B REZE & L REHIBITUTRS:

WMI BRE (FEIE1T Windows #R{ER LI & )
SSH BRE (FE3E1T Linux BERGREZ L)

WRARS KRR IEHARIZIT, SupportAssist Enterprise FIFER—FIBIRIER . UTEBARME T HXMIERSKSMER SR
% (WRFE) BES.

WMI fR%
EISE WMI BREZIRESMBINLRSE (MRFE)

1. BEFE - BT RS ERBITHEE.
%N services.msc, REHE OK (HIE) . ItkAtS R~ Services Microsoft Management Console (MMC).
ERRSSFIFR S, I4IE Windows Management Instrumentation R SEVIRZS . SARILARS IEAEIETT, MPIAZSE R Running
(EFEET -
4. MBURZARERELEITIRE, G283 Windows Management Instrumentation 7 2 5 B#f.
SSH AR%5

ERILUERUTHSWIE SSH lRSRSMBILRS (MRFE) -

service sshd status - 87~ SSH BRZHIRTS.
service sshd start - BE1 SSH IR .

REM

MRARFTIEPIEE T RS, REBEEEIFRBEHZNAREZR, NHREBUARREENRER SupportAssist
Enterprise. &% [%_SupportAssist Enterprise i P4B % FHR ek BB RA R .
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16
SupportAssist Enterprise fi AR H

Dell EMC SupportAssist Enterprise AR EE S U TETI+:

%5l — £/;RE7 SupportAssist Enterprise HRINEY R & F IR IF R,

« &% - R SupportAssist Enterprise FHIERMANR & R AR BALUSEIREETF, ARBRSALLAOEEEART
i
8 — mLEELE SupportAssist Enterprise IR A& SAIIAIEENEE &I, AREAEAAETLUSEIA TR
M:

- KR — iEEEFEEE G A TWEREHNRRER.

- REBIGE — WiLETE SupportAssist Enterprise AL ERIERSRIZE.

- HEW — WL EES. WE. BTFEMEREM. IREMEFEXNEIEDR.

- BEARGE — WiLEEHENEEMRERERANIFMER.

- SMTP®E — AL EEERAREAN SMTP RS F[AIFERIER.

K& — ERERITHIRETIR.
7E SupportAssist Enterprise #r@i XHIA £, AIFLAIFESMEIZRERMITELESHHEE. TRNE T WAI{ERTT A0S
%
%=. 13: SupportAssist Enterprise #x58 X 15+ o4&

it L

SupportAssist BT B8 B O $TFF SupportAssist Enterprise B4R o

Enterprise El{&

xF 24X SupportAssist Enterprise BRAS, EM ID. BEESCHRA, & ZEBRAMEHRALIEE
HES.

BFPE EFHAERAFNARE. BEAFAZERUEES S AT HEEN TRIIE:

BRI — FT AR ERR T E .
SupportAssist Enterprise JUif — 77 SupportAssist Enterprise i 7T .
sESH — A2 FM SupportAssist Enterprise S8

Ky i REGERERAKIRAMPRER SupportAssist Enterprise B, EEREMAH
SupportAssist Enterprise Uit &4 AT

HENERR FTF LTS ARE.

ERLERT, SupportAssist Enterprise PR BRI RES B RE IR, TRBA T AIfES ERAVEE.
<. 14: SupportAssist Enterprise #REE X155 fYiE &

g itz
AEM WRIEERTER SupportAssist Enterprise ;E, M4 BRILENRE. K EMERE R TIEDR:

SIEDEM — 53R SupportAssist Enterprise.
%EEEEF—?&@ “RIEM” iR, EEFER SupportAssist Enterprise Ail, ARER “K
; #EE
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Ly 1)
F2AEM — TH#SEM SupportAssist Enterprise BEZ M .

EUREH ETHERT, SERIERE:
gf}gﬁfiﬁﬁ%%ﬁ’ {BRM%SEEH SupportAssist Enterprise R FITER . SEBE SCHEFI = S ST S Y
e

FEF# SupportAssist Enterprise B2 & 4 (iR
AR AEFEBE R TIED:

SBIEH — 221F SupportAssist Enterprise TEFIZREFH.

Btk iR A — BT ER. EBET—NEMMAR, FRBE NG AEHEIE.

USIREES — i) “BTRAEMH" 8. EEHER SupportAssist Enterprise BT, T&ER
“BRTRAEMH" HEE.

K & EEEREERSEAMIRER SupportAssist Enterprise if, F&RR “HAUAE

7 OHEIE.

HEppgEst & SupportAssist Enterprise BT 4R E, SERILEE. AXEFRRANELEEN, HEH
P SE

SupportAssist Enterprise ;¥ [51 S

BRIUHE

ZHE

“gs” WE

ﬁﬁ

YWEE

X 48 32 $E 53,
M3 SupportAssist Enterprise

SupportAssist Enterprise ;T 5%

SupportAssist Enterprise ¥ HEIS A 5| SE5EMIREFIEM SupportAssist Enterprise. SupportAssist Enterprise ;M5 S5 &
P ERNFREUAT S PRR.
xR

DA

KIBgE

S

HE

FA SupportAssist Enterprise

XL fE A

IO TTE 2 SR EEM SupportAssist Enterprise. B T—#H LR E) SupportAssist Enterprise ST
KIEEE

REGENE R IFERENERSHEE.

Ky & EEHARGERINEBRSR[ESE Internet /5, A 2B TRERERE.
TRE#BXERERBENEFERHNENFERNESR.

102 DYALEMC



*.16: REBIRE

FB iR

ERRERE RS LIETUS REBECE IR B AR E
KEBAR SR8t F 2 R RIBRR S5 2K Z AR
RERSFEHEROS RERSFHOS.

RIRERIENE MRRIRARSFZ B ERIIE, HEF IR
RR& EEBIRERSFAFNAFR.

AT BRI IR S 2R T RRE D
M

SEMTUE R I ERIR A R{EEHEM SupportAssist Enterprise.
M E S ERNFERUNMTRFBER,

*&.16: ;1M

FE BeRA

ARER

ARER DR B

EZR/#X RENE.

FERRARR

BF FEBRANEF.

#K FEBRANERK.

RIS TEBRANBIESE,

ERBESH FEBFRANEABEIESHE.

BB FHR itk FTERE R AR FHREHE, SupportAssist Enterprise B8F

HR {4368 V1% 2 3% B b BB - R 4 St

HE

WEREATTRIEE. BHFERATITH SupportAssist Enterprise & 71 H

BERIUE

TERNBTE SupportAssist Enterprise BRI E P ERIFE.

®N7: BRTH

FER L]

BRa &5 SupportAssist Enterprise FTERIB % .
F55 &% SupportAssist Enterprise Fr B 258 .
B% BRI &S SupportAssist Enterprise »
iEES 27

%3 SupportAssist Enterprise
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RBISTHE

ROITEE/REE SupportAssist Enterprise FiAMMRZEEEGHNZEFRG. XTFEHE ProSupport BRFZE L. ProSupport Plus

REAE, mEEFEF O ProSupport Flex BRESE LSk E EEEHES OB ProSupport One BRE A XML %, REITTHE

BREA

R, MAEERRGIGERGZE. BABERAT, EFHXFRIZASENREBMIOXEN P MU#HITHHE. BiFEHER

B9 LRI B EARNET B R R E—R M Dell 1R R 515 RHVETE].

RHERFRERGUE2MITRH, AIFERBEHEREIER SupportAssist Enterprise FFBHIZIFR . ATHARIETRIIT:
o YETEShEE 24 BT — 1EK Del HIARZHEIBIVES THRGIEXNFZHNEE 24 NBt. 24 MBIz /G, Del HFAZHII TS

BEIRE 5 X HFRAIEXNES.

+ BEER) — 1EK Dell HAZHIIIURE 5 TR FIHEXRIES.
By & REEZAERT EESIRHROAXMERNN, REENERS B
BRKHA — 3EK Dell AL HFEIVAXFZFERG.

F4 %: RBHE SupportAssist Enterprise 775 KIS #F R 4 BEREF REIETAS IR TEE.

RIFRSEIEE BT LURIET T BRI R B
TRNETH SupportAssist Enterprise M#EaY Del IR EMZIFRGER, WRFTETAT.

#*.18: BHITIHE

F)&

5HA

BikiE

FAREFE T ROILITRAIEIBERIE.
ﬁ ¥ ZEEE(NFET SupportAssist Enterprise BRI RFIR R

AFR/\P Houk

RBRHNEZESEREREMR. EHNBMK P ik, REZMRERA—NERE, BERIARE
LT & TUH -

3
Jjo

AZFRBIS B FIRIRF .

o
&t

IFERBIVLEATRTS . ZFRERPIPRTSATEER:

B #8232 — SupportAssist Enterprise B85 X1,
+ B — Del BEARZFIMI IS FBAIRZHIZIFRG.
«  IEFEHT — Del AR TEELE L FFRA].
+ BPEH — Del A FIBIIEIREEFHEKRERMT L IFRGIFLIE.
BEHAR — IHRROIZFG XA, WEEHFE.
BEHE — Del HAZFHHIIERBENIEK, BEIIFRGIBELENZE 24 /)6,
BiERKH — BEIER Dell HAZHHIIXFAZFHRH.
BXH — BXFXZHRG.

B — SupportAssist Enterprise #ME] B, {BE A& &R1ET A EAE RSO, =
ROEZHERH,

AT — TEM Dell BB X HRHIRTS
R — SupportAssist Enterprise ToiEAE TR EHIEIIRES.

FRRE

SIFFRBINBFR, HRR:

© XBERGIERTGE

© REBS
WERIERR
3% D (MRA)
ERiRA MR\

< RERS

7 SUL)
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5= L

id- e RN EHAE,
FEBRA X FFRGIBTTE BRI E.
iR RRBEIFFRBINTGE. RIITRERT:

SupportAssist — X3 R FIH SupportAssist Enterprise Bzh8I & .
BiE — ZHFRGIBEEIERER Del BARIZIFIIIOIE.
BFIpH — RGBT R FOEIER Del HAZFIRIICIE.
c PR — XHRFBIHRER Dell HARZIFIICE.
« G —XHRAIBIEDEEIE.
*  TechDirect — X #FZEfIi&id Dell TechDirect Il
Hit — IHR{IBSEMEMSRNIER Dell HAZIFIITEIE.

BBEEL RIPIZEH Dell RFEEHFR. RBEBLIITREET:

FKH — SupportAssist Enterprise ToEBERZ S A .
THMRERE - HENRSIRETLY.
* TREEYH —1ZREFALFT Del REE AR
© SHNBRESYN — HENRSESNETH.
o EATHEH —1ZRET Del RAREHRZ A AR
ProSupport — i%i% &% Dell ProSupport Bk & & £91R3F.
ProSupport Plus — i%i& &% Dell ProSupport Plus R & £91R 37,
EI‘EJ%IEEF'DE@ ProSupport Flex — iZi% &2 E R IEF OB ProSupport Flex BRE & £01R

EE#HEFLH ProSupport One Sk H [E##EH#) ProSupport Flex — %1% # 5 M [=) ##E &
1ILBY ProSupport One Br$EZ & I3 E B IEH LB ProSupport Flex Bk 554 £94R3F

Service Tag — NHE—HERHFIRAR, £ Del BB BEMIAZEA Del %%

Ey i RERERENXRHRGN, ZEENXRHRGISETERFIRENTRS, HAARMTHERDE. HSRRES
Fefl.

ERAIDRIER & XE, RS, BBEHAE, ROIRIEMFHALETHNRE. UTRTHTHELERAEIRRED
wER

- R&H
- fefind
- M
- W
RHIRES

- K&

- BRX

- IEHE#T

- Suspended (BE)

- BiERXHA

RS&Y

- £%

- ProSupport

- ProSupport Plus

- HEEHESOCHE ProSupport Flex
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- EEHEFOE ProSupport One =X E E¥#E+HL:#) ProSupport Flex
kil

- HBETFHH

- HBIE

- BX

- SupportAssist

- #Ba

- TechDirect

- Hitp

FE: v RUE R SR RR AP T F B ik Bl A T RIBFRE X RF AR REVEIE.
AKX

EHIETRIRIN

% B R B B4R

BRI

Xt B R BRI THE

“iﬁﬁ'” ﬁﬁ'
WENHEERESRMENEZFE MEZH SupportAssist Enterprise THEERTIRZAS . EBAED, EEREERES R MM
FERE.
ERFTVENIN, ¥R RSMYE.
W TR AT A A IR AT LG HAT R E S
RMEE — RMEMEEHIEANZMEE.
FIaBE — BB EH B/ EWE.
WERER - RETRRENUERGERAENARBMEZED.,
MiE& — M SupportAssist Enterprise MlF&IZ & .
WERIE — EEPITERBWENER.
RIFR - RIS & ZIREMIRE.

TREAT AZF Del REFBHERNBZREMER, WMEETVE PR

*.19; “&&” WA
714 x|
SIiXiE ARIEFGZFUETER “REBR” BRIEEEIITREEES.
E4 % 2 SupportAssist Enterprise BRI FIUESIEARITR, WM LEEE:
SNMP BR &
REH ALK OMSA
BERAZEHERE
EEFNIEXHENCRUREFHIEINBEREFITHRSGERNE
ZR/IP Hudt ETRUTEER:
BEEH — BEREREH. =K P, EFEUETFEREZIZENEE.
g%ﬂﬁ?&ﬁ—ﬁiﬂﬂtﬁﬁi BERHAEZMENIEER, RREENRTS. TaERNRERTER
- WFEFEEINLE:
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5=

L

E i MHTERE AR, HEEZIARER x EfR. MAYE, 5f x
RUBGHIE (NBEBE) .

7 7E: (X2 SupportAssist Enterprise IEFEME ZUNERIRERT, FREBUHE. EEFH
BLEE Dell B, FEBUHE.
* FRERUEE
*  IEFEWEE
*  IEfERXYEE
* EGEWER
- STFETARNE A e 6 B X BT S B b EE:
*  EEFRAEZHEGHITHE
* R R TR
* EEFRAZHBEFLEUEER
K i MRE—NRE Dell EARESAMRE LONBIEHEE, WRBBEIK
. BEEFRSHZEEUNEIFR.
- MFETRUARBEEMBEITRIN B EhEARE:

* AR
* EEEHTREKE
* EFERRERE
B L EREMRT, L—MNgE TR (Fa) , WRSAmHE— MRS
(EED . BT, KERSEL NERF TR
- FaE
- RERflNE
- e

B RN — MRQFLTHIFRN, BEREFEXEIR A o

i)
Jjo

WEWAEIS, lEn: PowerEdge M820.

et

RRiE#E LR SupportAssist Enterprise THBERIIRAS, DARERRIZIRTSH HERFIRT[E], KSHHRMT
VIEy
BRRS

EE - RECEMEE SupportAssist Enterprise IIEE.

= F7ERZE OMSA - ZEHAL Dell OpenManage Server Administrator (OMSA) IE#E#1T
F.

J E#EE SNMP - EAREREHR SNMPIRE.

J ERAGEGAL - BERASGSHHEBEEHITHR.

RGEHHECER - REEMEESWRIER.
EERE

! A& OMSA - E& EERRE OMSA,

! RECE SNMP; OMSA IERFERA - 8 &KEE SNMPRE, BiZig& ERER
OMSA FRA 2T SupportAssist Enterprise #iL i OMSA kA,

DEALEMC
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5= L

KRECE SNMP - RECEiZIR&R SNMP RE.

OMSA $RATIH - BEHH OMSA AR AR & FRE,

ER%k OMSA, EFBNERMIEE — EERELTH OMSAHIRE. EHBINK
BFLUEE R

BRIk
05‘& RN & — SupportAssist Enterprise EHZREETE T—iﬂ BEEETZRETHE
HEMREY. BXEFANELER, FSREXRIREE
. 0 FoEBE SNMP - SupportAssist Enterprise JToAEL B % & B SNMP FEBEEAR.
. 0 FEWIE SNMP BRE - SupportAssist Enterprise Jo3EI8E iDRAC B9 SNMP BLE .
- © mrmg OMSA - TsEER OMSA B,
© R oMsA - T OMsA B,
0 FEIBBIE S - SupportAssist Enterprise T3 5i1%i8 & 1B1S.
0 IIFZ M - SupportAssist Enterprise o3& Ri%i%%& .
0 T HWMERGEE - SupportAssist Enterprise ToEMIZIE ZWERKIEE.

0 ) ’A E@E‘Jﬁﬁ%ﬁlﬂ*ﬁ%%?ﬂn - % SupportAssist Enterprise B &% L3585 B
R ERMIEE R ERGEE

0 TEBHES - SupportAssist Enterprise FoiEBINENRSEER.
. 0 TERERLGIESR - SupportAssist Enterprise ToEIGINERIMAGIEE L X E Dell.

. g@f’ B%%QE?TEF ALY - SupportAssist Enterprise o35 EMRAZEH HERILF EHBTRAR
E'u

Qiﬁ‘f)ﬁ*ﬁiﬁ - AT REERNERE, Sup £OrtASSIS’E Enterprise Y128 & B T PR, &
ZIRFELTHIPEREN, TR IFRS. BXELER, FERTBEFEL.

Ed %ﬁﬂﬁﬂﬁeﬁﬁﬁﬂk?ﬂ&%ﬂ%%ﬁiﬁ, AT T SRR R BIR YL AR R AT BERO AR R 5
R.

BRI LURIEIG R A8, W RAFHMFHMEELERNEE. UTEA A TELERBIEAIEL:
© WA

- BREH

- iRt

- W%

- HAE

]

- Default (BRIA{E)
- B
- BENXE

i BT LAE RSIARRE T R B9 TR B T RIBFE X RFALE RHRIE.
WERTTHATREZNIRERTUTER:
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“REWIR B — UERAMREN, ESR_REHKE" E18.

WESANERE —EA csv XHSAZMREN. FSH_ "R

IR

© ZREWRERE — SRFWEKIEEHITH. BHSH_“ZREWE" T,

TS
A& E
BT TR
BRI
B REER4EPER
A SupportAssist Enterprise s 4% OMSA
BEEEIRENTIEEN

“RMBEMEERIASTRE” 'R
FMENEERGASMREE O R IFERMRE .
SERTIAM B T AT R — D SRR

BMEE EOA) — FmeEMEE.
ENMEE — A osv XHEAZMER.

B &

AR A S TUH LR R F KB HA R MR MENR FIFAES .

TRIFEREAXERIMAMIETEHRERHNIENER
+. 20: R AMEE

FB

WA

wEXR

EREALURNEIR&XBRTIR. ATRREXEEIE:

< W

*  Fluid X %% (FluidFS)

+ iDRAC

S

+ XE#&EHE (PS) / Equallogic

*  PowerVault

© BRFF/EBHIEREF

* Storage Center (SC) / Compellent

IP #blit/=H.%

ERMAEZR P Mtk EME.

K4 I ERI Equallogic kS, HMAEE IP it
HE.

FBIR (A%

ERFRNEENALERTR. MRIEYE, KBMEATAE
SupportAssist Enterprise F¥RIRIE & .

B R

4t¥F SupportAssist Enterprise Y015 & B0 RE ¢ 5] 85

F: BRIEMETRR AU T REXEETR: RSJ/E
Y d53=F2FF . IDRAC, #LFEFIPILE.

BLE SNMP & E

Fe¥F SupportAssist Enterprise BL B IR % H SNMP IR E. B
Eig&M SNMP R E 2 NI &R R AR &5

DEALEMC
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FE L

BEAEEE SNMPIRE, RBIRZFWEIR (SNMP &R 1%
43| L% SupportAssist Enterprise BIAR 5588

: B0E SNMP & EiETX AU & FXBE R R: R
2%, iDRAC HIEHIH Ki=FEFF .

REFHL OMSA 43F SupportAssist Enterprise 1% F REHHRK Dell
OpenManage Server Administrator (OMSA) B ISR A . £
FHALR OMSA BRERERHNEZEVERZEEMETE
B,

i REHFAH OMSA ETR AU TR EXBER:
B 95 & R R IS A2

Eq £ SRRR5ERL SupportAssist Enterprise jEf}, MiEfFEFAEMERE, ¥HRR—FHE, ERETEREM.

"0 iDRAC

/IJ\\ jlu H‘Li E

| Povver\/ault MD Series Z1{i&[4E7%

i\j]ﬂ Dell EquallLogic PS Series 7% %!

J\JJLI Dell Compellent SC Series TR T =
B0 Dell Fluid File System (FIuidFS) NAS % &

RELERE
W EERTE AL SR OEERANRIR &R R,
THREATRERETE T ETHEFR.

*®.21 RERE
FB L
RR&E FiRE ERAEESRANRMA FKFH B RS,
AT FiR&E EABEEHIRANRA A Pk A EYZED
BREE k& LRENBRERD.
il S TEiRE ERENEAKFTH.

K & BREBMREFHEMUERT Dell MERE.
Ei & B#FRFEERERT Dell Equallogic k5.
E4 E: 7R Dell PowerVault it & B A EREG &K Bk, Fi PowerVault & &f, F2RRE&EREAE.

AR ELE (i)

SEREE (k) TEALEEEEHEAEE X IEEE.
TRREATHERSFA (Wik) TEPERNEFTEE.
F+.22: B FLE (%)

FB WA
B EBRRERBEHBIR.
ELIE:| BREDEAHIREE.
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FE L

S HtbiE RIS NIRRT g & .
HETE
BENHZMEERMARESTERES.
+.23: HERE

FE EEA

B TR ERBHER.

IP bt/ EH.2 SRR FRMEE 1P HhltsEN .

BRE#RE —MNE—HFEBRFIORE, £ Del st RMIAF TN

Dell %

wEAR WEMAR,

e BEMES.

BIERGAA REAIRE ERIERS.

il B SE AL EA.
BAENER

BSASMEEREALEER osv XHRMSMEE.
UTRSASMRERE LERHTA
A — EFEEESANRZIFREEN csv XH.
T# .csv iR — THTATSAZMZEN csv iR,

« BRYEW — 51F SupportAssist Enterprise MMIi& & MBE R . FREEEMMECERREAGERIF SupportAssist
Enterprise HEi% & LT RS & 4 BORE R B)RT o

K % RXH5)9 Dell BRFEEH Dell PG & MUNEEH-EE.
LEES 2
SAZITEE
EEGARE
EESARENERREESNORTMER.
EESANRETEE R TT:
B ESFNREHE R
© BRESANER
EREMRERY
RESANEREFMUXAMERRRETR. REISANERNILMT:
RMBFRERRIE — SR ELE BRMEILERFEMIRERE.

© ANBEFENEAMEE CERINEERE, EXLENRBERLIREYE. EREFEPHRERMEIZEHE
AR, BERERRFT R EMLIERE.

[, iE: SupportAssist Enterprise DREAN A Al T 74K &

HEES& — TSR BMEEHE.

RESERETIR — ESHATHRIMEFEHAERS. SHH. csv XHEHEESANRIEMERMBRSTR.
Fi i RBESREHRIREN, FTERRRESRRETIRER.

M. csv MH-FSNEA—IM S S MEF R RRIEEET, TR SupportAssist Enterprise 5 2) HE—1lh A MEZHERAE
B, EEzEbEMITENENRE. EEENREURIEATRENS NI IESIER LKA BEEE. T cov X
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e nEMEPRRE, MRE—SPHRESAIECEE, BERMREET. GAREREBEIZEDH bR
#HEALRE.
Tt T LUE R IEAE SN IR & TUE LT R B LU T 3850«

KA — RAEESANEETNH. BRUEREERDEEHERTS.

BUE — UBUHRE SR,

“BESN EE

BEESAERETRESANKRSMER. A csv XHSASMEEN, RESKEERERENEF.
WESAERERUATI:

BEN& &S HEAFRTE)

BRI & SARTSHHE &

REFAHER

BB EDH
BESANEREFRUXAMELERET. RESAGERHOSLWT:

MNP BRI E — ERNERB B RMEREZFEMNREHE.

AMBEFENEXERE S TRINREHE, EXLEENRBERLENEEYE. EFEHFEPHRERMEIZEHE
AR, BERERRSRT R EMIDRE.

[ iE:SupportAssist Enterprise IR A T HHRE &

RS —ToWKEINEERE.

REZFEREIR — ESHATHRINEZIFTEEE. SHMN. cov XHBEEBSNBERNERMBRGR.
Eq i RAESRERIGER, TEERRFEERETIRER.
BESANEEHITH, S BEREELEESATRE.
/. csv XESANEA—NRZ MR E IR FET, MR SupportAssist Enterprise #iU2) F—ig P A ME I EIBERIE
B, EEZEPEMEENSNRE. EESANREUG LB TRENSHNIEMIER =LK BaEHE. ST csv X
HHRAESNEMIETNEE, MRE—ESPHNEESATECEE, BERREXT. EAIIAHHRE ABEHZE P E R
HZEHSNTE.
BABAT, SESFAEBURAERRER. BAUEAUTERRTEXRAEESATENER:

REIFMES — MEEESATE. ERENES, NEREESANHEERS.

EREMER — RAEEBANEGE.

ESNRER, BALEE x UXHAREFANES.

“RERE” ER
“REERT BREFRENIEMESR, FAAVEERRE LRTRLRE. ERENEFULELMIEN, BERILE
.

*.24: “FEWE” EHE

25 e
% . BBRALGAE — ATERA%AE (SEL) SBARRL

&1 (ESM) BE.

RERY —REREREREEIFEN.
#IPER

- BR —BE&RETHEPESN.

- B - BERETEEEN.
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1FA

FEX
X
- RE/FHR OMSA — REQARIKE LR OMSA.
- BgE SNMP —ELEiRZH SNMPIRE.
RE MRAMAKMELG (L% SupportAssist Enterprise BIARSS
8 g%, HER.
=% BREAEERENEREIR.
IP it/ 0.2 SRIEER P s EH B,
BRSEHRE BER—ME—MNFRHFIRRA, AR Dell MR
A
W AR EREERNER, GlnpREEE.
s BEREEHEIS. fth PowerEdge M820.
BRIERSG RERREERE LHIRERS.
Hem B — BRI S LERIRE IR
B — 2R ENELCIR.
EHTIEIE WIFEFATMEEESENABHA SupportAssist Enterprise
INRERIRTIZ &1 .
s EREEHBWERTIERNTRIIR. ERLINTFRFIE

BFEERMREEIER HEAFETE.

Eq i REEBRTRERREOELT, TSRR TR
%o

TR

BRHRIB TR B AR RY B #AFNATIE .

S FWEREO

FREWET O RTERBEAXERIN S RFWEIIFARER.

TRREPTSRFWEET P ERHNTIE.
*. 25: ZREFWETO

FE L
WskaR (FrE) BRI AR BTR,

Dell X#HER/ZHS (AiE)

BEEWE XK RGIFRTT

BFEF (FIiE)

Dell £ R STFFEX R A BIRE TRtk s 4% .

EBBER . IR RS EHE Dell
o SERIERNAEAR RS (Z3 SupportAssist
Enterprise BIBRS8S) LIRFUE.
G FWERTE

ZRFWRER BRI S MR EFWEIRTS. EENSMRBWEREN, ESREWREDTEBERERETE .

SREWEEHRERATI:
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RTERIRZS R 5%

WEIREHE
BB EHEMIE B
DEBIER R R

ERH1R$H AT 1L AT BEYLER -

By E eREiEdsER, SURREREazXH, FLNEFREERERERETER.

WEEATH

WEATEATFECZMERRZAE.
WRATE AR A AR R T AT LS O R IR A

ERZETEE, BERSMNE. BRIURESMHNE LNERUEZRENE.

EIRLRIRIETR AL AR EAE ERITHIRIE. TEETRRME:
ERGE — AREFEPFIMIBRIRE.
EEER — HREEHPEENRELBRERER.
EEBAAN — HREEPEOENES MRS XBRRERAGEENTHIREES.
YRiE/MBRAE — HRIBLRIFAMIS DS MIFRIR & A

THRER T EREFETAETERHESR.

*®.26: &40
b5 iR
BiktE FSREFR E A TIRIE
&R ETNREEN BRI HETHEREL.
WiEA ERAREREHAIRA,
LB
EEERE
EERKAAN
e/ MIBRIT B A
EHERE
EEREE O AFEEREEPRMEBIREE.
EEEREEOP:

MANERE T REEERAETRABRE.
ESEEREREBELSIREEPHIRE.

TRERTEXEEEREREOTERNENFERHER.

®.27: EHR &

FE BiRR

B ERAMEEREHROERER. EHZE P it

Bs WEBS, flan: PowerFdge M820.

Service Tag ER— 1M H—NEREEFRRF, F Del GEHBEAMIAFE Del &%,

14
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FEE iR
®RE B E TR R A E 2.
BGH BT A A E 2.
% 3. SRTETE =] — ke = T ey —
JE: BRI LAE A SRS b BRE T L BlR KIFE B REEIE .
B2
EEATTEHE

ERREEPNIRE

ERER

EREREOAITERREETERENRELXBRMRER.

EEERAONAERETRELXE, AERATERMERE. TRERTAEXEEBIHERHNFRHNES

Gy o

. 28: EEHER
FE AR
BRPa RHFEEBRERRERELBNAIE.
LA T RGBSR R RE R Z L BN ED,
*REF BHIRTATMREELE.
T—% BHMIRTTAT SRR A B AR P BRI T — Mg & LE,
XxH BRI A X B EREO.
PSS
WA T
TG

EEIKAA

BEKRAAR O ATERGZZFENKAANGEBNPHIREES.
TREH#TEXEEERRAATOTERHNE N FRIER.

+.29: BHEAA

FER EA
fERRIAE EFRRT AT UERELERE - RRAGRITATRENKAAGER.
FERRA IR TR EER R ANIERER.
BREA IR RITT AT LS8 X R ARIERES .
BF RFECEERREFTEIE_RREANZF.
#HK ARHFECEERRETESE _RKRANER.
i AT EEERRETEXE _KRANEIESH.
ERBEE AWEEELRETERE _RAANEARIESE.
L FEp bt AWFEEEYRRETEXE KRR AR FIbHFibit.
HIEERAR RFEEFEERRAR. FTRANIENE:

Phone (ELiE)

DUALEMC
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FE L
Email (B2 TFER4)
EHiEBERAE RIFEEERWEEENE, WEES ST HIMEMMBEER, Dell AR 2RI AL
FEFXREHKR A
X RFEEFFTERE KR AWK,
EBHEIRE (ATIE)
Hhik RIFEEFRRBL TG EHRIBEIRE A HHE .
W/
Country (EIZR/MHX)
M/ /X
R B RS
P32
18 & AT

YmiE/ PR =4

IE/MFRAE O R FERERZEIFEE S MR &4E.

TREH T AXEREB/MRRFETOFERHFRIER.
. 30: 4niB/ MR E4E

FE oL

e S AT EEERRERFEHN AR,

AR RFEEERRIERZHERA.

B BEIRT AR F ERERIREEER
i3 BF R AT BRI &4 .

BiH Byl @A by T DS

WERTIE

WERTTAE RERIPATHER . MERTTES, BATUEERERENEE. TS REWRURBBEAE LHE Del.

YR THNINE, BERSMHE. BRUREESMHE LNERAEZRENE.
WEFR LB R EBGETUL S REBUERN A EHE] Dell. THRIEA TWETE T ERIES.

®. 3 WERTHE

H)& WA

BikiE AT EFREUAEBWERA TR EHTE.

1 REREANER. ITEMREES, REBMZEH
ETESBM. Bl “Fay” o “TH” F

S&R# Friau &) HEAFIRYE] .
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5= eRA
ESt] BUESFFROIARRTT .
EHRAS W EBORTS.

“IBLERIR” EA%

“BEE” B EREEMENIFERER, FATILEEER THRENRE. EREETEPIIHEER, FERL

B

THRERT “WEHE” ERDETHESR.
*®.32 “WEHRR” T

FER L]

B SERERNER.

EERZS W ge EHEIRTS.

Date Friau s r) HEAFIRTE].

IP Hitit/EHZ WER P M EE .

Service Tag — NE—WMFEHFIRRF, £ Del BB BMIRA T
Dell &% »

YRR MR BRI

EFWE(NPRAR S AR

BHETAT NEEEERR T HIRS [T S

THYE (NPREMHE. B, HFEMSMREWE)

BHLDIFEETHA zip Xt

wE
WEIETFAILEEE SupportAssist Enterprise A FIEVIET. HRAIDMEEIRERIF, REEEAAETLIGEIAT R
H:

WEEHR — ATE E EHRESTTREXBENRERE 2RI

RIBGE — A TEEAGHTEDTHMRIERSRNIZE. (RYRET SupportAssist Enterprise BIAR S 251E R IEAR S
BEEREE Internet Bf, AEEHIFE.

BHED — BTEEUTRHMNEED: BshEH. HEWE. BFERE@Em. EEREM4EPER.

BERAGE —BTEENEHEZLARMEEMSEZ SupportAssist Enterprise BER A .

SMTP %8 — ATFEESRABFERN SMTP IRERBAIIEHAER . NHRQRER SMTP IRSEEA, REAIER. IR
BARNREFEH SMTP BR$Es, ERIRETEIEWSRE SupportAssist Enterprise BY 5L H FRBEFBEN.

P S 3
e Sawdl
KRIBWE

B 15
BREER

SMTP 2 &
WrER iR

WERT RITTE AL RI MR Z L E R G E R
W RITTETE, HERSMNE. BAIUEHESMNELNERUEZRENE.
TRE#BXAREINE S ERHFRIER.

Ey & EEHFERREPETRREET IR EENEMTRIERN, F28RRSRITRIRERER.
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Ky & REREEEEE ProSupport Plus BS&%4), EEM#EFLH ProSupport Flex lRF & LR E EHE LK
ProSupport One REF &K, IR TTRIPIEEMEHITRIETAREIEDH, BHEFSRBIEXEBRENFELRE
=

*. 33: IEEit+xl
FE S171: |
WA AARNEEARBE:

L

Fluid 3X# %%t (FluidFS)

iDRAC

&

FE5#GE (PS) / EquallLogic
PowerVault

AR5 28/ IRAUN USIZ T2 PP

Storage Center (SC) / Compellent

SN e RFEBIEFWERZEBHINE. ATANERERE:

7t
A
A

183 HHAF0ATE) RVFEE SR R G = B HY B EARESE

WMREERE T, WML RERBEAEHUERRESR.
MREEFEE, NARERNT:

- B Aaz%2

- E,HJEU-L (E_%i\ D QEE.RE_\ Eﬁﬁ:\ QEE.REE\ QEE.RE\ ER&E*DER&;‘()
- B (L HHEMM 830D

MREEFSA, WA AMIETINT:

- EHJL (BAR. « Efi—. E—. BEH=. BN, EMAEMERS
- MEF (L HHMM A83K)
- B %3

ToRWER HAA B TR RSG5 2K HEAFIESE

RERE

KRERENE R IFEAENME P ARNAIERSFEERE.

ERERENEHNINES, BERSMNE. BRUEESMELNERTUEERETA.

F4 E:{RERET SupportAssist Enterprise KRR F BT RBMSRERZERMA, ARELERBRE.
THRERAXARERENETETHNEIMHENES.
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R 34 RIEKE

FB iR

ERRERE RS LIETUS REBECE IR B AR E

FHLA/IP Hdk EETRIENIER SRS ZFR

w0 EEYRERERSFHHOS.

RIRERIENE MRERNIERSZ[RFEMFABIEG, kR EEDR.
RR& ERENREERIRERSBMFNALE,

b BT REINERSIMENESD.
B

ELERIERRSERIRE
HIET

HIEW A AL ERIREEERE . BEH. EUREREMEFER.
HEERMTTELE, $ERSMNE. BAUAHSMNELNERUEZRENH.

TREH T AXEEETNE R RO SETHESR.

. 36: HiEH

FE L

BEIES

B EHIAT &L ETATEITHEHRESHEN (RE) WiEH. EH

HNTHMZEREREREHRT. MREEMIZF LG
3, BeERENAERER.

7 Dell BWUBEFEBSIEFIARIR SupportAssist
Enterprise R A R IIEEAILRIIEENRFTIRA.

SupportAssist Enterprise N 2R

EFE AT A B3 T EH L% SupportAssist Enterprise K
EFEH (WRB) .

SR 31 PR IETA B THH REREHEH (MRB) .

PR EFMWIE AT B THHRRREXFHEH (WRA) .

BRMERRGERTELE

ZRUSRITRIhiE R ER TR RS IR A STEAT AN MR E LB ERRERGER

BIERE SRR BIET ﬁi‘%&tﬁlﬁﬁ”’fiﬁi%ﬁﬂ’ﬂ IR BERE R RS HEY

BFHHRE

FTFR RN 3 45 RBIHE W R T lp #FE & 13 L AR TP AT FE T FF TR 3245 S 51 AHE ISR TR AR AN .

HikEB THHES R FEM BN EEIES

BURERE

B TR B EhiR R R 1933 b 15 10 A 88 5 B R 1 B EhUR. ProSupport Plus AR 3528
BiRE

WERBERE

DEALEMC
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FE

1FA

Storage Center #1 Fluid File System

EFRAEUNRFWERE.

BR58E

IR AN R FWEREXER.
EFEEFUNREWEEE.

i¥: A% SupportAssist Enterprise Y& BEHIIES,
i5&15 Dell SupportAssist Enterprise M2 1.0 FTiREL
B3, MIHEA Dell.com/ServiceabilityTools .

7#6%: Fluid File System (FluidFS)

EFAEUNRZFWERE.

#i%: XIEFE (PS) / Equallogic

IEIFISUTRIR (GSELR) UMNREZWERIZEIRER.
IEIEEESEERRIL (Ping M) LIAREE ping M

B\Zo

#=1f%: PowerVault

1R TRHRIAM IR E U SRR

77{i%: Storage Center (SC) / Compellent

EFHFUNRZFWERE.

WREERE

HEERES Dell Y¥EHAIFFRER

IEFR I EIE 52178 Dell K iEFMRIER

By E aSUERRILES, WUEREHERE TH SIS IR
WERERBIER.

i3/l CE

EEROIERRE (B, RTEHRE. SMERHEEHER
%)

EFERB A AR &R ERETFRN . LTHIPERT
B, SITFHEMIR SRS,

HEX
ERSZERBNEHN
CEBFHEMHEMRE

KARER
BREBRE AR EENREEENEHRAES.

THRERTERABENETHRERNENESR.

ERRAANEREHNRSN, BERSHE. BAIUEESMNELNERUEZRETE.

By E2SMETRIEHER, BERBEIESHRM.

+®.36: RARER

FER L]

Company (27D EENRB AT

FEBREA EFINEMAIEEFTEHRRAAGER.
FHEARA EFURINATEELE _KRAER.
BF EENRETENE_HKRANEZF.
idie EENRETENE_KRANER.
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FEL L
BLiE EERREFTERFE _HRANEIESHE,
ER®EE EENRBTEXNE _KRANERARIESH.
B FHR EENRBETENE KR AR FRIGHIE.
Country (EZR/#X) EERIEREFER/MX,
HIEHERAR EEEIRNRRSN. TANERSG:
BiE
B2 TR
BB REE EESRIEEIEE, UEESZ N & IEMEE

B, Dell BARZFHAIUKAEHEERE_HKAEA.

Time Zone (BJ[X)

EFERIORBR R ARRX,

IR (AT

Hbht

W/

Country (EZR/#1X)
M/& /X

i 15 T

BERWRIBY G BRI IRIE R AL

CNPJ

XERER: TEEmERLATMN CNPJ 1 IE S5,

SMTP & E

SMTP @B NE AT EECE SMTP IRSSEE (FBFHREARSSES) 188 . MREBATER SMTP REES, Dell BiNELE SMTP iR

H|/KRE.

7£ SMTP &8 IEINE, HBERSHMNE. ETUARSHNEENERUEZRET@.
#¥: SupportAssist Enterprise #Ifl SMTP fRS5 B EB R X ZFRSIERRSHEFHER. EUTHERT, B¥%FS

W5 Lk B R IR R «
RABRBER SMTP BRS=

RARMEMAT SMTP BRSE2R, 1B SMTP RSB[R ERAITR EXE E IR

TRIRMBXE SMTP RETTEFTERHHMBENER.

*.37: SMTP i &

FE L

B R TR BN IEFUCIRTN AT I FEC B TR AR S5 2R E .

EHB/IP Hhhk EENREE TR S AR At B R,

w0 EENRER FHARSFAROS.

ERIGE IR FER AR S5 R E K IGIE, MESF R,

AR EENREERD B FHERSFAENAFZ.

LA IEEIER B TR AR SRR TR IV B RD .
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FE L
£ ssL IEF IR AR ERBIEL X T

P32
BLE SMTP ARSI E

oA 8% 32 $3E ) 3k,
PO 23R, BT 1 40 i M. SupportAssist Enterprise 58 55 4% 25518 2 18] #9345 .

EREEFARATTEIE, BERSNNE. BAIUEHSHMNELNERUEZRENME.
TERLEA T MR U E o BRI F R

. 38: EREMER
FE 5B
SIEiE THHERNEIRE, LUK EEIENERIRE.
i BREALUNR BB XML ER. FTHAMENE:
* Internet EE
SMTP BR55s%
Dell FTP PR&588%
Dell E#ipR %8S
SupportAssist fR 5585
iER AT MK AIE.
EERES BR— 1 ERM—&IEREERTSHER. AJRINRESE:
& kEE (UERT SMTP RSB - 7 Su portAssist Enterprise AL &
SMTP BRZE2EE . MBRNFFERH SMTP IREE (B FHIHARSE) , Dell i
FE SupportAssist Enterprise FE & SMTP & E.
4 ETET — EEWR EAEH TP,
B — EEWRN AN
o O iz
% I B IRRESETRAER, TR RIZERREFOI AR LR S
%
R EEIE R} 8] B ERIIEZERIR SR B BAFNATE]
R e BFH IR AT T BT R E s
P32

e
MK SupportAssist Enterprise

iR SupportAssist Enterprise T3 AJ 1L #EUEIE SupportAssist Enterprise B{ T4 EESHITHAE.

7R SupportAssist Enterprise TTE ISR, FERFHMNE. ERILBEFSMNE LNERUEZEET@E.
THR#A TMIK SupportAssist Enterprise 517H & RAVF R .
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. 39: X SupportAssist Enterprise

FE BiAR

SikiE EHENNEIRE, LUK EEIENES.

PR ERERA LUK IES . ATRMETARGIBIZE, ZIANANLEEIE SupportAssist
Enterprise [a Dell $iR Z #5581 183 X HF R HIMINEE.

L] AN ER .

RS ER—MEFRN—FIERMIRRESER. ATENRESR:

REIE — BARMK I RBIBIRES
4 IETE#HT — XRRGISIZMRELRHTT.

HIF PR RFIMES — SupportAssist Enterprise AT AR T8I 32 22451

. © Fre@sEs — SupportAssist Enterprise RO X =], AAEENE
B0 E T IERIZh B,

LR AERTIE] BR EREERZSH) HEARIRTE].
i BE IR T ATE IR .
B

STist 22 161 R Th
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Hx AL ISR

TRIIE THIRRG, $HRESMATRENBRG R,
. 40: SHIRR AR

17

$HIRIEG

HIRIHR

TTRERIRBIR TS R

3000_1
3000_2
3000_3
3000_4
3000_5

EREEZFHLERE Dell OpenManage Server
Administrator (OMSA) I 125 & £ ZMEIR .

EPITUU T #REZ—:

s ERSFTWEPEEZEE, HEERSHATSS
MEEFIRPIEFERE/FH OMSA.

o FRHIREEWH OMSA BEA. EME OMSA K
kA, 15217 Dell EMC SupportAssist Enterprise
MR 1.0 ZFFEZ, MitA Del.com/
ServiceabilityTools .

i%g%;}fﬂ&ﬁmﬁiﬁ?f, TEEER Dell HARSTHEFEBITIAIREY
Bi.

3000_6
3000_9
3000_1

L% Dell OpenManage Server Administrator(OMSA)
BRI R MMEHTTE T

1. HRAESEE Internet,

2. PUTEENR, WHRARGIEZIEXEE,

3. ERFTNEDIRFIZLE, HERSHLAERS
WESTIRPIEFERLE/AHK OMSA.

i%g%;}fﬂ&ﬁmﬁiﬁ?f, TEEKR Dell HARSIHEFEBITIAZRER
Bi.

3000_7

RESHLERERNRERFIIFRE Dell
OpenManage Server Administrator (OMSA).

EPITUU T #REZ—:

o ERFRNETRFZEE, HESSHREEF
MNEFFIRPIEFRE/FAHK OMSA.

© FEHIREENA OMSA A, EfE OMSA K
W7, 1&EZ1% Dell EMC SupportAssist Enterprise
KA 1.0 Z#FEZE, WL Dell.com/
ServiceabilityTools.

i%g%;]flﬂ%ﬂm%ﬁ?f, TEEER Dell HARSTHEFERITAIREY
Bn.

3000_8

HEREEHLERE Dell OpenManage Server
Administrator (OMSA) B 2R & &£ EMEIR.

20188 SupportAssist Enterprise &4 :

1. FTFIEFIER .

2. ERFHYREHEIER.

3. HEREFMINEEE O, %3 Dell SupportAssist
HREER.

4. 7ERBEER Dell SupportAssist Enterprise 223
EFEOR, BET 5.

5. BEHEE, RERHRE.

WMRERLNATFLE, BHFR Dell FARZHFERITLARE
B

3000_10
3000_12

E R EE#HER%E Dell OpenManage Server
Administrator (OMSA) B f2 & £ ZIMEIR .

EHATA TR EZ—:

© ERENETRFIZIRE, FEREHERERTS
MESFIRPIEIFRE/FH OMSA.
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HIRICEG

ATRERIRRIR TS R

3000_13 o FEHREEIA OMSA fRA&. EffE OMSA R
3000_14 kA, &£ Dell EMC SupportAssist Enterprise
M 1.0 ZFF(EFE, WEF Dell.com/
ServiceabilityTools
z%g%;]rﬂ&zm%ﬁﬁ, HER Dell AR ZHEBITAIREL
B
300015 EREEFHERE Dell OpenManage Server RIRZIEZ A LU R AR B ERR & ERAEEEER
3000:16 Administrator (OMSA) I 25 & £ EIMEIR. RR, RERITTIER—DURIE:
5000_17 - ERETEPERFITLE, FEGEHEAERT
3000_22 MEFTIRPIEFERER/FALR OMSA.
5000_25 .« FRHREEWE OMSA BiA. EME OMSA iy
3000_29 WA, &5 Dell EMC SupportAssist Enterprise
3000_47 M 1.0 Z#FEFE, WikA Del.com/
3000_48 ServiceabilityTools .
500059 SNSREVE AT, IHER Dell SR THE TR
3000_56 5a.
3000_61
3000_18 Z % Dell OpenManage Server Administrator (OMSA) MEE RS Mi . .
. . o WMBIFEIIBITHE Microsoft Windows, &R
BN —TRR S R & S A ERETRARRBA - W PR E 2 "
+ WMRIRFETITHR Linux, EFRERER SSH.
BXEZER, FSREMRS.
3000_19 £ % Dell OpenManage Server Administrator (OMSA) | #fR1Zi& & EAEIBIT WMl BRSS. BXEZER, 1B
ER B8 —INRAR S5 1E K &5 & A L RIBIT. SR EMRS .
300020 HEREEFLERE Dell OpenManage Server BHITU T REZ —:

- Administrator (OMSA) BIZ 2 & & BIMEIR . N s . oy
5000_21 ) - EREAETRELLE, HEREBRBHE
3000_24 MESFIRPIEFRE/FAHR OMSA.

3000_25 o FHREEA OMSA fRA&. EfE OMSA R
300026 W7, 15215% Dell EMC SupportAssist Enterprise
3000_27 M 1.0 ZHFEZE, MitH Del.com/

3000_28 ServiceabilityTools.

500050 IMREVE AT, EHE Dell HAZHI 1K
3000_31 5.

3000_32

3000_33

3000_34

3000_35

3000_36

3000_37

3000_38

3000_39

3000_40

3000_41

3000_42

3000_43

3000_44

3000_45

3000_46

3000_49
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HIRICEG

ATRERIRRIR TS R

3000_51
3000_54
3000_55
3000_57
3000_58
3000_59

3000_52
3000_53

EREEZFHLERE Dell OpenManage Server
Administrator (OMSA) I 125 & £ ZMEIR .

fRatRim O 22 TFHFHRE, HERSGBHT SSH,
REHIT N HE A —IRE:

c ERSFTNEPEEZESE, HEERSHAETSH
MNEEFIRPIEFERE/FH OMSA.

o FRHIREEWH OMSA BEA. EMfE OMSA K
kA, 15217 Dell EMC SupportAssist Enterprise
M 1.0 ZFFEZ, MitA Del.com/
ServiceabilityTools .

;g%;]rﬂszmwa, TEEER Dell HARSIFEFEBITAZREY
Bi.

3000_60

EREEZHLERE Dell OpenManage Server
Administrator (OMSA) I 125 & £ Z5MEIR .

© WIBREREATLE.

© WIEAEEMNREREETEGEERNUR.

© ERERETRFZIRE, HERESHRERGS
MEFTIRPIEIFRE/FHH OMSA.

o FEHREEINA OMSA FiA. EFfE OMSA R
kA, &% Dell EMC SupportAssist Enterprise
KA 1.0 Z#FEZE, WL Dell.com/
ServiceabilityTools .

!%g%;]fﬁlﬁﬁmﬁﬁﬁ?’f, TBECFR Dell HARTHFERITAIREL
B

3000_62

L% OMSA S IFHIRTE BT H,

BERINGEHMIERETRET OMSA. MREARE
OMSA, BEFEZFHERFZATIRP, NMEST
FRHIRFERE/AL OMSA. WNREIERIREE, 8
EXZ Dell AR HERITLAGRENAL BN

4000_500

LEI & AR T RBIT I E BY BE PR I 0 B R B
SupportAssist Enterprise B & RHFH B T4 ER .
ZELEHAE], SupportAssist Enterprise N LIRS Bi%
R EZHETER.

AR EHBITIR A E R E LI SupportAssist
Enterprise B & fE#1E.

5000_1

AR EREN SNMPIRE, FARXERERIR.

e BRI ES > B E SNMP EIALE
SNMP R E, SFFEE SNMPIRE. HXFIAEC
E SNMP & EWIRA, FSRBEEFER Web FREED
E iDRAC HYEiR HER.

5000_2

TEECE IR &R SNMPiRE, EA integrated Dell
Remote Access Controller (iDRAC) k2 £ Fr ERIIFAT
E.

1R IDRAC R¥T Enterprise 8¢ Express ¥ AJiE,
REZRNETES - BEE SNMPEEE SNMP
wWE.

5000_3

TAEE IR &R SNMPi&E, EA integrated Dell
Remote Access Controller (iDRAC) Fr B AT AL B B EX
YIEw S

WRFENEIZEZE SNMPIRE. BXFEME
SNMP & ERVUEER, H2HER Web RHEALE
iDRAC HIE4R B HR.
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HIRICEG

SHIRIAER

ATRERIRRIR TS R

5000_4 TEEEIRERN SNMPIRE, EAMAMERRTE | HIRERAE integrated Dell Remote Access Controller
FETFIR (DRAC) HE SRR TIREANIR, REERAT
f£% - BE SNMP £ E SNMPIRE.
5000_5 TR BEIRZR SNMPIRE, ElzitiEs EHIRARET SupportAssist Enterprise BIZ % ET]
integrated Dell Remote Access Controller (iIDRAC) 4k | EAiI8] IDRAC, RAEERET R EHAETIE EHES
. — BE SNMP ETECE SNMPIRE.
5000_6 TR EIREW SNMPRE, FARMANERT BIREREY, RAESXBTESHATE EMNES
. — B8 SNMP ETIELE SNMP&E. R @M
REE, B5RAEERBE ALK,
50007 FEREIREZH SNMPIRE, EALXEREHIR. DIRFHEBEIRER SNMPIEE. BXFIERE
5000.8 SNMP & ERYIERA, HSRER Web REALE
- iDRAC HYE R HHR.
5000_9 FTAMERER SNMPIRE, EAZAPKAELL | ARFHEELEN SNMPIRE. BXFHEE
WE MR E. SNMP R ERIREA, 152 Fahf EZWw Bin
(Windows) 8 FRIFLEERBHR (Linux).
5000_10 T EMEBIREN SNMP RE, EARRHRRET MRBITHIAHREE SNMP RE, EHRRIGER
SupportAssist Enterprise FIRZRIENZ /IP #lit. | 27T SupportAssist Enterprise BIR %R IP it {E sy
SHHN
5000_11 TAHERERER SNMPIRE, AAREZRELRE |HEZRELFHRE SNMP RS, AREZRBEIR
% SNMP BR% BHOAERE EHES - BB SNMP iR E.
5000_12 FEBLERFH SNMPIRE, EA SupportAssist B % SupportAssist Enterprise X iFHIIRMERZHIE
Enterprise X #iZi & EBEITHIRIER %K. B, 1555 Dell.com/ServiceabilityTools 4 Dell
EMC SupportAssist Enterprise Mg 1.0 Z#*E%.
5000_13 T ERER SNMPIRE, BN SNMP BREARRE |EiZR&ELFIEE SNMP RS, REZXBIE
. % — BLE SNMP EIACE SNVP RE.
5000_14 TAEMERER SNMPIRE, FX WM RSHE |EZR&ELFHIEH WM RS, REESREBTRE
528 BEAE R EAMESE — IE SNMP ETELE SNMP
wWE.
5000_15 SupportAssist Enterprise 2R IIECE SNMP IR E, B | ZfPRILLERE, BHRIEMKREFH R SNMP ik0
AFIIE SNMP ZER B st L. (162) & FHTFRES.
600001 BT IHAREIR, SupportAssist Enterprise JoiEM %47 | ERRLLCIER, FHER Dell AR IR LISKENES
6000:11 SHFERAZEHAS. B,
6000_12
6000_13
6000_14
6000_24
6000_02 BT &AHIHE], SupportAssist Enterprise ToiAM | BRIZ AT LAMIEIT SupportAssist BIRR S5 8517181,
BEHZFHERRGEHAE. RIEEIR L IRIE.
6000_03 TR &M ENRTEMRT A 1P dtbit, MR E RIS, NERZE DNS ARSI+ RN
SupportAssist Enterprise ToiEN I EEZ#HERRG | RENENR, REEIRLIRE.
EHHEE
6000._4 BT AERsEIR, SupportAssist Enterprise ToiEM €4 | EFRLLEIRE, 1FBER Dell AR L FERITTLAGKENES
6000:5 AP ERRGEHERE. Bho
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BIRMKG BIRED TTRERBRG R

6000.6 AT EEREZ LM, SupportAssist Enterprise | 58tk WMI BRSEIRE LIBETT, REERILRE.

6000:8 TEM R EE AP ERRGEHRRE.

6000_9
BT & &N ERFERSUSEREMUR . . .

6000_7 ’ . |r BRREREEERNAPEEBEN

6000_15 SupportAssist Enterprise JToiAM # & Z# P ER R % SupportAgist Enterprise.

6000_19 FHRE. - WIRF KA R EEERNIEEH root HR.
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