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Run our suite of tools to scan and optimize your system.
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Updates Installed

Run our suite of tools to scan and optimize your system.
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We're ready to help

You can update, scan, and optimize your PC by selecting Run All. Or, choose to run a single option, below.
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Get Drivers & Scan Clean Tune Optimize

Downloads Hardware Files Performance Network

Run Now Run Now Run Now Run Now Run Now
Troubleshoot my PC > W Virus and malware scans enabled

N

Remove Viruses
& Malware

Run Now
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Troubleshooting History Get Support Latitude 5400 | Service Tag:

What would you like to do?

Find out how to troubleshoot common issues.

How-to Videos
~ | want to troubleshoot my PC
Resolve more PC issues or

perform simple tasks like
replacing your laptop battery or
removing your hard drive with
the help of video tutorials.

b | want to check a specific piece of hardware
» | want to scan my entire PC

» My PC stopped responding or restarted unexpectedly. (| think it was a ‘Blue Screen’ Error.) - Operating System
+ Hardware Problems

» My PC is running slower than it used to « Software Issues
* Internet Problems
b I'm having internet issues

*Videos in Engish only

b | suspect that my PC has a virus

» My PC is running out of storage space
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SupportAssist

Home  Troubleshooting History Get Support

System Activity History

Activity and events from the past 90 days.

~
90 Days Summary
) 0.00GB 0 B> o
- Drive Space Reclaimed Viruses & Malware Cleaned Updates Installed
Day  Week  Month Select History View:
o N Feb 14 - 20, 2021 = Show All b
Activity Details
February 19, 2021 - Friday
)» Drivers & Downloads Scan (Manual) - 2 Updates available - Complete - February 19, 2021 12:23:21 PM
» Remove Viruses and Malware (Manual) - Complete - February 19, 2021 11:42:41 AM
» Tune Performance (Manual) - Complete - February 19, 2021 11:40:22 AM
) Clean Files (Manual) - Complete - February 19, 2021 11:39:39 AM
» Hardware Scan Result (Manual) - Default scan - Passed - February 19, 2021 11:39:22 AM v
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SupportAssist —ax

Home Troubleshooting History Get Support Latitude 5400 | Service Tag: W& o

How to get support

Whether you need to talk directly with an agent or get online support, we have you covered.

i3]  Letusworkon your PC remotely
To resolve your issue, a support agent may need to access your PC remotely.
You can grant us access here.

Start a remote session
Send files to Tech Support

If a support agent has requested files or records with more information about
your PC, you can upload them here.

(Y

Upload files  Upload log file
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