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Printer (OM12) Alerts (4)

2 Loak for: Find Mow Clear

_ on | Saurce | Hame | Resolution state | created Age ¢ | custom Field 1| Custom Field 2

4 Severity: Critical (4

€4 19216817056 Dell PrinterTrap  Newr 12/16/2012 1L33:31PM 2 Hours, 34 Min.. Alert Code:38  Severitylevel:1 0
€% 1921681702 Dell PrinterTrap  Newr 12/16/2012 1133:26 PM 2 Hours, 34 Min.. Alert Code:38  Severitylevel:1 0
4 19216817056 Dell PrinterTrap  Newr 12/16/2012 113106 PM 2 Hours, 36 Min.. Alert Code: 6 Severity Level 11 0
€% 1921681702 Dell PrinterTrap  Newr 12/16/2012 1L3L0LPM 2 Hours, 36 Min.. Alert Code: 6 Severity level 11 0
Alert Details
& Dell Printer Trap Alert Description
Soirces  192.168.170.56 Alert Detalls: Alert Code: 6, Severity: 1, Alert Group: 3, Alert Group Index: 4,
Eull Path Mame:  192.168.170.56 Alert location: § . Refer to the Knowledge Article to troubleshoot Printer Failure,
Alert Rule: _) Dell Frinter Trap : Critical Event occurred on the Printer
Crested: 12/16/2012 11:31:06 P
Knowledge: =] wiew additional knowledge...
Summary

Alert indicates a problem condition on the Printer, Refer to the causes below for more details.

Causes

Following table gives the list of possible errors

Alert | Alert Group Alert Deseription
Code
1 Other The printer hias detected an alert in alertGrouplndex at location alertlocation,

HEEREERMENRMER:

1. 7 OpsMgr =4

1, #%—T Monitoring (ES47).

Alert Types

1 Generic Alert
2 Unknown Alert

5 Interlock Opened

Repeat Count

2. 7 Monitoring (Bi#7) E1&h, HEE Dell ERIIR, REIR—TAERRUBERNERIGR.
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3. #&—T Alerts Views (&7R1%48) — Printers (OMO07) Alerts (EN % (OMO07) 5R) 5% Printers (OM12) Alerts (EN =i
(OM12) £E5R).

OpsMgr & BB R IGTEENRBERE R P EMRAIER A Dell ENFRIEE R,
4. BE—IFER, 17 Alert Details (RS BT HRFHANS.

e

Diagram Views (EIF=#4R) LABEEANE 3R 75N EERAA LA OpsMgr EI2#Y Dell ENF4#. Diagram Views (BFR#HR) 121t
THINE:
- TEERBR
- {AIARE¥ (OMO7) El%
- {AIARZE (OM12) El5R
7 5 BRI OpsMgr AR Actions (BIE) 2k Tasks (T1E) BREAEMSFENEZT R THET(E. MB/RAREEIT(E
RRHER, 52T (E.
SEEEREMR

Complete Diagram View (¥ [E F %47 121t OpsMgr B2 Dell EEMBER LR, TLGEEEBRTRAREZERKXE
REFTHEIARE. AT LA Complete Diagram View (SEE2EIFRAGR) #47 Dell ENRAERIHAE R .
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(1] 1]
Detail View

S8 Node properties of 192.168.120.2

Display Name 192.166.170.2

Access Mode SHMPONLY
Certification GENERIC
Description Dell 1130n Mono Laser Printer WL70.02.72 03-25-2011:Engine L.0011:NIC v4.01.04(1130n) 11-02-2009;5/M 1234-09121560000
Dewice Key 00-15-99-60-00-01
:\::::r” ;I:Hglljﬂr’\ Mono Laser Printer W1.70,02.72 03-25-2011:Engine 1.00,11:NIC v4.01.04{1130n) 11-02-2009;5/M 1234-09121560000
Port Number 161
Primary Owner Contact Administrator
Primary Owner Name Administrator
2. EEERGNR
EEGISTEERRA:
1. 7£ OpsMgr E#=&, #%—T Monitoring (E47).
2. 7EESR (Monitoring) B &, BIEEE Dell BRI, REZ—TXERNK, BERARAIHR.
3. 1%—T Diagram Views (E/%#4%) — Complete Diagram View (SEEE R154R).
4. WERPEN—ETH, T Detail View GHAERIH1R) BA& R L& R .

ENZR4# (OMO7) ElFRLENFRHE (OM12) B Fikid

Dell ENZ=4#% (OMO07) E 525k Dell EPZR4E (OM12) BB ARIZ M OpsMgr B2 Dell ENRHEMBR LT R. BRAIUEBRDER
REERERIENFRAEAIARGE . I AGIRAVIREREL 2 Dell ENZRHE (OMO7) X Dell ENZRH% (OM12) E¥4H.
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Detail View

S8 Node properties of 192.168.170.2

192.168.170.2

SNMPONLY

GENERIC

Dell 11300 Mono Laser Printer V1.70,02,72 03-25-2011:Engine 1.00.11NIC v4.01.04(1130n) 11-02-2009;5/N 1234-09121560000
00-15-93-60-00-01

sing

Dell 1130n Maono Laser Printer V1.70,02.72 03-25-201LEngine 1.00.11NIC v4.01.04(1130n) 13-02-2009;5/N 1234-09121560000
161

Primary Owner Contact Administrator

Frimary Owner Name Administrator

3. ENRH (OM07) ERELENRHE (OM12) BRIG4R
EFEENRM (OMO7) BT ENFRH (OM12) EFRiH1R:

7£ OpsMgr ##2—T Monitoring (E51%).

7£ Monitoring (B5#3) B, BEE Dell ERIK, RER—TZERRLUBERTEHGR.
#—T Diagram Views (E&i%4R) — ENF=# (OMO7) B R ENFH (OM12) EFRH%4R
REFRPIEN—ETE, A Detail View GEHEERIG1R) B DR AT R
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State Views (AREE#4R ) BARAHRE £ OpsMgr BIEZ & Dell ENRAMAIAKEE. Dell Printer Management Pack $efit B EIZE 5 nE
B, EUMEERLER L Del ENREHIE SR .

£ E17EY State Views (TREEH1R):

I N

1. £ OpsMgr E3E &, 12— Monitoring (E#7).
2. 7 Monitoring (B517) B89, EEZ Dell BRI, REIR—TZERRLBERAERHRR.
3. #&—T State Views (IRRB#&1R) — EDZRH (OMO7) ARRESKEN R (OM12) ARBEGAR .
OpsMgr 12 & ELAIEE P E/REERAETA Dell ENRMEAIAREE.
4. EEURE, 7 Detail Views GHHAERGR) B8P isRaFAER

Tk

&R LLFE OpsMgr =12 & #J Actions (EN1E) 3 Tasks (L1F) BB T1E. 7E{E1 State Views (iX#E4547). Diagram Views
(BlFH4R) =X Alerts Views (Z/R1547) HiEERENFRM S T -EE, B TIEE HIRTE Actions (E/{F) =X Tasks (T1F) &g+ -

HENEN R TS

1. £ OpsMgr EiE &, ZIBZERMR.
2. REEFR®HA, WBEEER Dell ENFRE.
3. EEMER TIEEKS:

a. &% OpsMgr 2007 R2, :5#2—T SNMP Network Device Tasks (SNMP #8& 45 T /£) — Launch Printer Console (Bl
BNENRBEIER).



b. &% OpsMgr 2012 1 OpsMgr 2016, i&#&— T Node Tasks (&% T {£) — Launch Printer Console (R{EEN =44
a)o

BT Dell Printer Management Pack
Dell Printer Management Pack BE:EfREET Dell ENRMAIRE . BIRMERRA. ERLBRT TIITH:

-« B3 (Monitors) — sMEZ BSR M AT AE B MU B TEIAR . FMERAERIGRE B2 B ERIREE, URBELMEER.
+ Object Discoveries (¥R &) — IR - FEER RN
+ Rules (A — KWEER, HINFEBMHFEENEH.

B ER
AT UME B E B ET Dell Printer Management Pack BB ESfR B0 T 5I 2 5.
+ Enabled (B A) — s EEHARIEAERE. BHLUE Override Setting (BEE%AE) 5% E 4 True =X False .
E 3 : FERRRRE & True.
+ Interval In Seconds (LA# & EE A AIEIRR) — Management Pack #&&f] Dell ENZRIEAISER (LI BN, LIBETHNESK
T LEEBMAITARR{ES 21600 5 (6 /NEF).

MHRER

AT LUER T 5B E HET Dell Printer Management Pack IR 2

+ Enabled (BRA) — BEEEASIER . BRI L% Override Setting (BE 3% E) 5%E £ True 3¢ False .
E = TARRERE A& True.

- Interval in Seconds (LA#} &2 (i AIREIRR) — MAFD A E8(U4E E Dell Management Pack R % Dell EN i It {4-45) IE 0 B 14 038
R, LEBMATERRER 86400 # (24 /IBF).

BRIERAA

TEAEBRESRRNERTSH, BTERHARL.
HEBRTRA

7£ OpsMgr &, #2—T Authoring (21E).
£ Authoring (51E) B#&h, 2B %= Management Pack Objects (ZIR4A1F41F), SA1%IZ—T Rules (FRAI).
7(“ Rules (3RAY) B8, REH Dell ENFRAEHBIIE, SRIZIZEURAL
BB A SIR—THREAI, SR1%EE Overrides (BE).
ﬁiﬁ)l Disable the Rule (ZFLt#REI), AREZEBEMIFEE, FHZMRAL
537

SIS

J2HY Override the Rule (BE It R A F{EMFRIE, :REZRANEESE.

HRAUEERANEZMRE.
6. Z—T OK(HEE), HEBBZSHEREMRR, HEHR—T Cancel (BUH) BUHEE.
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Dell ERARIREHEHET .

BEREEEMETERG LNEHRIE, CABMBREETHN
HEFEE T st B4R E A false. EREIE RSP, ENHFE
EESEMERANER, IERRESREPNAIFEZE TR
TEEFH. BLBRNEUWRETHERG, FEHEEIE
EZBAE, ERFNERAHEFEN. BHALERR
FEARER 15 AR AU HEF FEAE

Bk imeE:
HKEY_CURRENT_USER\Software\Microsoft\Microsoft

Operations Manager\3.0\Console\% GUID.ViewTitle
%AlertsView\Age

HEEMAERHF,
1.

EETE{RHLEE IsSortable 0 IsSorted 55 £

EHEERLT, SMEERS OpsMgr & & FE~ Handle
Count Threshold (}ZHI{X 55T 2(E{&) LA K Private Bytes
Threshold (FAFR I T 4AEE) BOMERAIZE R

&AL support.microsoft.com EXf§ Microsoft KB968760 2K fi#
JRIERERE

EHERGT, B4 DA 623 MEHRELBRENRTIRE
ESE Store f05&:%: S4B R A EIR(RAREZH) OpsMor E42H
E.

f&T 3 support.microsoft.com B8 Microsoft KB975057 K fi#
R ERE.

OpsMgr 2007 R2 2HIl B E R LA R EEE.

f&A Y support.microsoft.com {5 Microsoft KB951327 1
KB951526 2R fiF R 1L fEIRE -

T REBEIR T — R ZEFR

- Web E¥EERITH.
+ My Workspace (B T{EE) EEAEER.
+ Performance (3{#t) 1 Power Monitoring Views (EiRES

%) iR KEETR.
. TAIHERRIENZ % LY Health Service (&2 AR ARTS).

f&A] Y support.microsoft.com {5 Microsoft KB954049 3k
R IRE .

BERRBAEZRTEERTEaRE=MD.

I&W Y support.microsoft.com {5 Microsoft KB954643 3k
R It ERE

OpsMgr =S EREMKTRBERE, EEEERTHIERA
B -Health service Host Process encountered a
problem and needed to close (ﬁiﬁﬂﬁﬂﬂﬁﬁjﬂ?ﬁiﬁ

f&A] Y support.microsoft.com X5 Microsoft KB951526 2K fi#
SRIETRE.
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BERIE, FEEF). BRFEAERTHER Dell HERHE
B2 BERRIITR.

£ {FE R ER Microsoft Windows Server 2008 & Microsoft
Windows Vista BIEFS1EA SNMP Z£ & 1 proxy {LIE,
OpsMgr 2007 R2 #EAHEU SNMP 2RFEE R

&Y support.microsoft.com {5 Microsoft KB958936 2k
Rt ERE

Alert KB HR B FRA% LUEAEAREA TR -

LUBRARIE—TER, REHE Alerts (E7R) EA&FIEEL
Properties (N%), 7t Alert Properties (Z2RrN%E) RE AR
BIERAIRE.
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AERAZTTHMESEERBIFFMAER, BBENEMER Dell Printer Management Pack.

OpsMgr 34 & BL1E 7t 1418 FA B9 Microsoft $5F3

H R Microsoft ATHEFE M EZAEN, 52 Microsoft 48uh, #@it%: technet.microsoft.com.
E4 & BEEfEMAE, HIBE Operations Manager Database R Autogrow Option (HEIRLRIZIN), BEHAE.

E Dell 23 F)B4&

By = REEEQMERER, WTUERERR, QKE, IREW Dell 5 BT HRBIBAEEM.

Dell IR Z 18R EMEETIRMREE. RBVRERRR/MMEMERME, FLERBIREEAEMELTRZE. FEH
£, B EHEFRSEEEL Dell Bisg:

351555 dell.com/support.

BEVER SRR A.
MRETZERMENES, 57 dell.com/support HR K THEEREZR/MMENRE, TEE AI(258) EREEZEE.
RIBEPFREREZE R RBRIEELE.

¢ Dell EMC ZZE4Huh FEUC

AT AR RS & R B A T 3 1 -

+ Dell EMC 1t # A% &8 4 — Dell.com/SoftwareSecurityManuals
+ Dell EMC OpenManage X4 — Dell.com/OpenManageManuals
+ Dell EMC iRifift # R # ETE L — Dell.com/esmmanuals
+ IDRAC #a Dell EMC Lifecycle Controller 32 — Dell.com/idracmanuals
+ Dell EMC OpenManage Connections 1t # R4 &1 #f — Dell.com/OMConnectionsEnterpriseSystemsManagement
+ Dell EMC RR¥%14 T B3 — Dell.com/ServiceabilityTools
- EARFiRGSEERGEIEH — Dell.com/DellClientCommandSuiteManuals
* a  HifE Dell.com/Support/Home.
b. 1&—T Choose from all products ({£Fi & &EREE).
c. 1 All products (FFBER)EE T, 1%—T Software & Security (BXEEML2M), REIR—TUTHENEL:
- Enterprise Systems Management (1% R4 &1E)
- Remote Enterprise Systems Management (iXif % R4 EE)
- Serviceability Tools (FRF&1: T B)
- Dell Client Command Suite (Dell Fi Sk & $EH)

NN

:


http://www.dell.com/support/home/Products/software
http://www.dell.com/support/home/Products/software/ent_sys_mgmt
http://www.dell.com/support/home/Products/software/remote_ent_sys_mgmt
http://www.dell.com/support/home/Products/software/remote_ent_sys_mgmt
http://www.dell.com/support/home/Products/software/ent_sys_mgmt
http://www.dell.com/support/home/Products/software/svrblty_tools
http://www.dell.com/support/home/Products/software/client_comnd_suite
https://www.dell.com/support/home

- Connections Client Systems Management (Connections Fi Sz R#EIE)
d BEBEXH, B—THENERMA.

- EREESIE:

4

- AERBHREAXHRMRRA.
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