Connecting to PColP Remote Access Host Cards
in Dell Precision Host Workstations

Quick Reference Guide
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2100poi epyaciag Dell Precision ye cuotiuara
PColP Zero Client

Amnopakpuouévn npécpaon 1:1 andé onoudnmore
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KapTa ypa@ikwyv

KapTta anopakpuopuévng mpodoacng Tou KEVIPIKOU UTIOAOYIOTA

Kévtpo dedopévwv/KevTpikr TomoBeaia — Z1abuoi epyaaiag Dell Precision 3930 Rack, 7920 Rack ka1 3000, 5000, 7000 Tower
Noyiopiko-eAdTng PColP 1ng Teradici (Windows, Mac OS, 10S, Android kai Chromebook)

Wyse 1} Amulet Hotkey DXZ4 PColP Zero Client

LAN/WAN
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@ | ZHMEIQZH: O3nyieg Afyng kai o0vSeong Tou AoyiopikoU-neAdTn PColP tng Teradici o€ pia KAPTO AMOPAKPUOHEVNG
npoofaong kevrpikoU uttoAoyioTr) PColP Siatifevral ané Tnv Teradici oTnv mapakdrw ouvdeon. MNa va mdpere 10
dwpedv AoyIoUIKO-TEAATN, MPENEl VO dnuioupyrnoeTe Aoyaplaoud otnv Teradici.

http://www.teradici.com/web-help/pcoip_remote_workstation_card/5.0.1/gsg/RWC-QSG.pdf

4 ZtaBpoi epyaciag Dell Precision pe cuothuarta PColP Zero Client


http://www.teradici.com/products-and-solutions/pcoip-products/workstation-access-software
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EYKATAOTAON TNG KAPTOG AMOMNOAKPUOUEVNG
MPOCRACNG TOU KEVTPIKOU UTOAOYIOTH

Av ayopdoate aTaBuoé epyaaiag Dell Precision pe KapTa anopakpuopévng npoofacng kevrpikoU utoloyioTr) PColP, n kdpta
KEVTPIKOU utoAoyIoTH €ival dn eykateaTnuévn atov o1abuo epyaciag Dell Precision. Mpoxwpriote ato Bépa: Z0vdeon Twv
KaAWdiwv

Av ayopdoare KIT eykatdoTaong and Tov mEAATN, EYKATACGTOTE TNV KAPTA KEVTPIKOU UTIOAOYIOTA 01O 0TaBu6 epyaciag Dell
Precision.

Kdpreg amopakpuopévng mnpooaong KevipikoU unoAoyioTr PColP SimAfg kai TeTpamAng 086vng

H Dell npoo@épel BU0 ekdOTEIG TNG KAPTAG PIoOU UWOUG AMOPAKPUGHEVNG TTPOCRACNG KEVTPIKOU UTIOAOYIOTH — pia e UTIOOTAPIYUO
XaunAoU Tpo@iA kal pia pe uooTAPIYUa TTARPOUG Uwoug. H ékdoon Tng KAPTAG YE UTOOTAPIYUO XaunAoU mpo®iA yia dimAr 086vn
diatiBeTal pévo yia 1o oTabuod epyaaiag 7910 Rack, o omoiog diabETel Tpelg uTOOOXEG XapUNAoU Tpo@iA pe Tn deuTepn CPU
eykateaTnuévn, KaBwg Kai yia To oTabud epyaaiag 7920 Rack, o omoiog d1aBéTel pia unodoxn xapnAou mpo®iA (6) ouvdedeuévn aTNV
nmpwTtn CPU. Zrov atabud epyaaiag Dell Precision 3930 Rack, o1 kapTeg umopouv va gykaraatabolv atn deUTepn ) oTnV TPITN
uTI0B0XM TOU GUGTAUOTOG.



2Uv0e0nN TWV KAAWOiwvV
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ApiBuog 1.
1 Kapta ypa@ikwv
2 ZraBuog epyaaiag Precision Rack
3 Wyse 1} Amulet Hotkey DXZ4 PColP Zero Client
4 YnoloyioTig diaxeipiong Dell (PC)
5  Efwrepikdg peTaywyEag

Ma tn ouvdean Twv KaAwdiwv:

1

>uvdéaTe éva i dUo amd Ta kaAwdia Mini DisplayPort o€ Display Port petagl tng KGpTag Tou KEVTPIKOU UTIOAOYIOTA KaI TNG
KGPTAG YPOPIKWV.

>uvdéaTe éva KaAwdIo KaTnyopiag 5e amod Tnv KAPTa Tou KEVTPIKOU UTOAOYIOTH o€ pia BUpa Tou petaywyéa Ethernet.

2uvdéaTe éva KaAwdIo Katnyopiag be amd 1o Wyse 1} Amulet Hotkey DXZ4 Zero Client o€ pia BUpa Tou petaywyéa Ethernet.
>nueiwon: Yrnapxouv dUo BUpeg dikTUou aTo DXZ4 Zero Client. XpelddeTtal va xpnaolpotnoinBei pévo pia Bupa.

>uvdéaTe éva KaAwdio kaTnyopiag 5e amod Tov unohoyiaTr diaxeipiong (emiTpamédio A eopnTd UTOAOYIOTH OTO JIKTUO, HE KAPTA
OIkTUOU) o€ uiIa BUpa Tou peTaywyéa Ethernet.



Alapuop@WOoN TNG KAPTAC ATTOUAKPUOHEVNG
MPOCRaoNG KEVTPIKOU UTLOAOYIOTH

Ma va dlapgop@waoeTe TNV KAPTAG KEVTPIKOU UTIOAOYIOTH:
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ATIEVEPYOTIOIACTE KAl ETTAVEKKIVAOTE TOV UTTOAOYIOTH SlaxXEipiong
>1ov utohoyioTh diaxeipiong, peTapeite otnv €miAoyr) Network Settings (PuBpioeig diktUou) kai puBpioTe Tn dielBuvon IP wg
£gNG:

Address (AlguBuvon): 192.168.1.200

Subnet Mask (Mdoka uttodikTUou): 255.255.0.0

®| ZHMEIQZH: NapdueTpol 6nwg ol Gateway (MUAn SikT0ou) kai DNS utopouv va mapapéVouV KEVEG.

ATIEVEPYOTIOINOTE KAl ETAVEKKIVAOTE TO 0TABUO epyaaiag Precision kal TEPINEVETE yia Eva AeTiTO (kaBuaTépnon pévo TNV TpwTn
@opad, yia va ARgel To xpoviko 6pio Tou diakopioT DHCP) mpoTou mpoxwperoeTe OTo £MOUEVO Briua.

210V UTIOAOYIOTH BIaXEipIoNG, EKKIVACTE TO TPOYpauua TePIynong oto Web kai mAnktpoAoyrioTe 192.168.1.100 (MpoemiAeypévn
O1euBuvon IP yia Tnv KapTta KeEVTPIKOU UTIOAOYIOTH).

EmAé€Te Continue to the website (not recommended) [Zuvéxela oTnv TomoBegia web (dev GUVIOTATAI)] AYVOWVTAG TO UAVUUA.
EpgaviCetal n 086vn ouvdeong.
Agv untapxel TPOETIAEYLEVOG KWOIKOG TTPdaRacng aTnv KAPTa KeVTPIKOU uttoAoyioTr). A@rioTe To 1edio Idle Timeout (Xpovikd
6pio adpaveiag) atnv Tiun Never (Moté) kai matoTe Log In (Z0vdeon).
EmAéETe TNV KapTéAa Configuration (Alapépewaon) kal getd TNV KapTéAa Initial setup (ApXIKr puBuIoN). Mropeite va mapaAsiyeTe
TNV KapTéAa Audio setup (PuBuion Axou), av dev BEAeTE va SpaCTIKOTOIRCETE TOV X0 UWNANG gukpivelag (HD).
MNa va diapopewaoeTe TIg pubpuioeig Tou SIKTUOU:

a AxupwoTe Tnv emAoyA TNG puBuiong Enable DHCP (ApacTikomoinon DHCP).

b AAAGETE TRV ipoemiAeypévn dielBuvaon IP otn d1etBuvaon IP mou BEAETE.

¢ AAANGETE TNV poemAeypévn dietBuvon pdokag unodikTUou aTn dielBuvon pdokag UTodIKTUOU TIOU BEAETE.

d

ZnueiwoTe Tn dievBuvon IP kai T dietBuvon pAokKag UTodIKTUOU TNG KAPTAG KEVTPIKOU UTIOAOYIOTH. Oa XpelaoTeiTe auTd
TO OTOIXEIQ yIa va JIapopPWOETE TIG pubpioelg Tou Wyse i Amulet Hotkey DXZ4 PColP Zero Client.

e Aopnorte Ta nedia Primary DNS Server (Kupiog diakopiotig DNS) kal Secondary DNS Server (Asutepglwv S10KOHIOTHG
DNS) cupmAnpwpéva pe undevika.

Ma va diapop@waeTe TIG pUBLIcEIG TNG TEPIGAOU AgITOUPYIag:

a AopnoTe emAeypévo 1o mAdiolo eAEyxou Accept any client (Amtodoxr} 0moIoudATOTE CUCTHATOG-TIEAATN) EKTOG av BEAETE va
TEPIOPICETE TNV TPOORacn oTo oTabud epyaciag o€ éva ouykekpipévo ouoTnua Wyse ; Amulet Hotkey DXZ4 PColP Zero
Client, ométe, o€ QUTAV TNV TePiTTWOoN, Ba tpémnel va eiocaydyeTe mn dietBuvon MAC Tou ouoTipaTtog Zero Client.

b MartAoTe Save changes (AnmoBrkeuon aAAaywv).

>tnv 086vn Success (Emimuyia), emAéETe Continue (Zuvéxeia).
370 pEVOU OTO MAVW PEPOG TNG 086vNg, emIAEETE Info Version (MAnpogopieg ékdoong). Eugavicetal n 086vn Version (Exkdoan).

EvrtomiaTe Tn d1lBuvon MAC oTnv 086vn Kal onueiwaoTe Tn. Oa XpelaaTeite auth Tn dielBuvon katd Tn diapdpewon Twv Wyse A
Amulet Hotkey DXZ4 PColP Zero Client.

®| ZHMEIQZH: H 31e08uvon MAC avaypd@eTtal emiong o€ HIa ETIKETA OTNV KAPTA KEVTPIKOU UTOAOYIOTA.
210 pevoU oTo MAvw PEPOG TNG 086vng, emAéEETe Configuration Monitor Emulation (Mpooopoiwon 086vng diaudpewaong).

2tnv 086vn Monitor Emulation (Mpocopoiwon 086vng), emiBefaiwaTe 0T givar emIAeypéva Kal Ta dUo mAaioia eA€yxou [Video Port
1 (©upa Bivreo 1) kai Video Port 2 (@upa Bivreo 2) oto 5030] kal yetd natriote Apply (E@appoyn).

270 yfRvuua Success (Emituyia), matote Reset (Emavagopd).
MatoTe OK éTav epgaviaTei To avadudpevo PUivupa.
KAgioTe TO mpoypappa mepiynong ato Web.



19 AmevepyoToINOTE KAl EMTAVEKKIVAOTE TOV 0TABS epyaaiag Precision
20 H kd&pTta kevTpikoU uttoAoyIoTh €xel TAEoV Dlapop@woEi yia emkoivwvia pe 1o Wyse i Amulet Hotkey DXZ4 PColP Zero Client.



Configuring the Wyse or Amulet DXZ4 PColP
Zero Client

To configure the Wyse or Amulet DXZ4 PColP Zero Client:

®

NOTE: You will need the MAC address, IP address, and Subnet Mask address of the host card when you configure the Wyse or
Amulet DXZ4 PColP Zero Client.

Connect the AC adapter to the Wyse or Amulet DXZ4 PColP Zero Client and turn it on.

On the management computer, launch the Web browser and type 192.168.1.50 .

Click the Continue to the website (not recommended) option by disregarding the message.

The Log In screen appears.

The default password for Wyse Zero clients is Administrator. The default password for the Amulet DXZ4 Zero Client it is ahkdante
Skip the Idle Timeout field, and click Log In.

The Home screen appears.

Select the Network tab and then Session .Select Direct to host +SLP Host Discovery and click Apply .
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Select the Configuration tab and then the Initial setup tab:
a Uncheck Enable DHCP.
b Change the default IP address to an IP address of your choice.
¢ Change the default Subnet Mask address to your target Subnet Mask address.
d Leave the Primary DNS Server and Secondary DNS Server fields populated with zeros.
e Click Apply

10 On the Success screen, click Reset.

1 Click OK once you see the confirmation message.

12 On the Your Session Has Ended message, click OK. The Log In screen appears.

13 Close your web browser.

14 The Wyse or Amulet DXZ4 PColP Zero Client is now configured and ready for use.

@ | NOTE:

1 Although the Quad Display PColP Zero Client could be connected over the LAN to a dual display remote access host card (used
with the 5030 dual display PColP Zero Client), there is no notable benefit, since the dual display remote access card is limited to
supporting two displays at 1920 X 1220 or one display at 2560 X 1600). Also, connecting two remote access host cards to a Quad
display PColP Zero Client is not possible since the Quad display PColP Zero Client has a single NIC with one IP address. Each host
card has a NIC with separate IP addresses.

2 Although possible but it is not recommended to connect the Zero clients directly to workstation host cards, it should be done
through a switch or router.

3 Periodically Dell posts new versions of Teradici firmware for the remote access host cards and Wyse Zero Clients (as does Amulet
for the DXZ4 Zero Client).These releases address bugs. Each host card as of December 1, 2017 comes with a one year Teradici
"Workstation Access" subscription. Each Wyse Zero client comes with a one year Teradici "Desktop Access" subscription. When
the customer registers their purchase with Teradici, they are entitled to access to Teradici for firmware updates that include
enhancements and new features, Teradici support and some additional Teradici SW offerings. Dell will continue to provide
customer support for host cards purchased with our workstations and will offer base level Firmware updates for bug fixes. Please
go to https://www.dell.com/support and look under the drivers section for your specific workstation. The firmware releases
published on the workstation site are ones that provide value for workstation users and are not necessarily synchronized with
firmware releases offered offered for the Wyse or Amulet DXZ4 Zero clients which are also used in VMware environments.

4 A Quick Start Guide for the Amulet Hotkey DXZ4 can be found here - https://resources.amulethotkey.com/download/
DXZ4_QSG_QS-DXZ4-0001.pdf



https://www.dell.com/support
https://resources.amulethotkey.com/download/DXZ4_QSG_QS-DXZ4-0001.pdf
https://resources.amulethotkey.com/download/DXZ4_QSG_QS-DXZ4-0001.pdf

Emikoivwvia pye tnv Dell

(O | ZHMEIQZH: Av d¢ev éxeTe evepyn) oUvBeon oTo IvrepverT, pnopeite va Bpeite Tig TANpo@opitg eMKOIVWViag oTo
TIHOAGYIO ayopdg, oTo deATio anmooToARG, oTOV Aoyaplacud 1 oTov KatdAoyo tpoidvTwy Tng Dell.

H Dell mapéxel apkeTéEG EMIAOYEG yIa UTIOOTAPIEN Kal eumnPETNON péow TVTEPVET Kal TNAEPWVOU. H B1aBeaIudTNTA TTOIKIAAEI avd Xwpa
KOl TIPOIOV KAl OPICEVEG UTNPETiEG EVOEXETAI Va PNV gival BIaBEa1ueg oTnV mePIoXA oag. MNa va emKOIVWVAOTETE e TNV Dell OXETIKA
JE B€uaTa TOU agopoUV Ta TUAPATA TWAACEWY, TEXVIKAG UTOOTHPIENG i EEUTNPETNONG TTEAATWV:

1 Emokegrteite Tnv iIoTogeAida Dell.com/support.

2 EmAéCTe Tnv kaTnyopia umooTrpIENG Tou BEAETE.

3 EmaAnBeuoTe Tn xwpa ) Tnv mepioxn oag atnv avantuooouevn Aiota Choose A Country/Region (EmiAoyR xwpag/mepioxng)
OTO KATW PEPOG TNG OEAIDAG.

4 EmA&ETE TOV OUVOEOO YIa TNV uTinpeaia f TNV umooTHPIEN Tou evdeikvuTal e Bdon TiG avAykeg 0ag.
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