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/0 NN EFES EF TS AT L Sv—IhBEDHLETD,
32T L R—=REQIRIINSA > NV —S3> R4y Fr—J W EIHUET,
3257 L R—ROEREIET - TN EHUET,
BRI ZMF =TS 2T L R—ROIRIF-h590ET,
SATL TP T=TNES AT A R—ROIRI5-hBsHUET,
TOtyy - OEBRMEET— I E S RT L R— ROIRII-hBHUET,
SATA r—JIV &S A7 s R—ROIRIA-DB9HUET,
SATA BET - IV &S 2T L R—ROIRII-HEH0LET,
. REBRE—H— =TIV %S AT L R—ROIARIF-DBSHUET,
N, YRAFLR—REEIELTVS 4 KOS (6-32) L1ARDRIVRAT % (M2x4) &HNET,
12. SATL R—RERIDICTFS LIFT. AFAREETEIRT A Sv—IhBEDHLET,

S AT L iK— ROEOfFF

BIfRSAF

© O N oA NN 2

=
o

CDIARIICONT
LU OERZS AT L R— ROBFZRIBOT, BRI FIRZHEENICRULTVET,
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FliF

1. JATLR—ROBECHDIRITI-HIr—2OAOYMRIV, SRTL R—RORSINDIATLADZERERIFET, SATLR-REIATLA
[CFALUIBZEDEET,
4RO (6-32) EVARORIRAT XY (M2x4) ZEDAMFT, SATAR—RE2Iv—ICEELEFT,
32T S —3OAOYNC 170 KRV EEDETTFALEY,
3 (6-32) ZEWDMIFT, 170 KRIWESZATA Sv—IICEELET,
A2 NV=23> Z(9F =TS AT L R—ROIRI5—(CBIEHRULET,
3257 L R—ROBREHET TN ES 2T L R—ROIRII—(CBIERUET,
EREAYY ZAvF =TI aS AT A R—ROIRII—(CHEHRUET,
ST L T =TV ES 2T L R—ROIRIF—(CBIEHRUED,
oty —EREHET - TN ES X7 L R—ROIRI5—(CBIEHRUET,
. SATA =TI ES AT s IR—ROIRI5—(CBIEHRLES,
N. SATA BRI -V AT L R—ROIRII—-(CHIEHRUET,
12. REPRAE—h— =TI ESZAT L R—ROIRIF—(CBIEHRUES,

© © N O oA NN

—
o

ROFIE

1. JOtyd—2E0fHIFET,
2. XEY— EDI1-)LEEOAITET,
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E—b 2 20BOMFITET,

WLAN 71— RZzEDSIFET,

YYRZF— K RSATZEDSIFET,

J\—=R RS4T 7> JU—-%EDFTET,
BIEATILZERDFITET,
AIEHN\-ZEWFFET,

[PC NEPDIEZEZILZTAE(1C] OFIBICHEVET,

AREBLVBFEITV—



NSNS a1-FT129

MEYY :
»  Dell SupportAssist FRENRTS AT L NTA—=Y R FIvI2 1T
- Bl

o BMIS— vt

o SZAFAIT V-

+  Windows ® USB R3AJ%&MHELE BIOS O7yTF—h
«  Windows T® BIOS ©7vIFT—h

o )WY AT TERIEA TSI

o WIi-FiN\D— 849l

Dell SupportAssist 2RI AT A INIA—-YVA FIVIEZ
o

CDHRIICONT

SupportAssist 221 (S XFLAZEIEEIEEIND) TEN-RIIVOTERFIvI%ZEITUEY, Dell SupportAssist ERBIRTS AT A NITA—Y X

FIyJe2 (S BIOS [CHAFAHAFNTHD, BIOS (CLOTHEPTIEEILE Y, HAMHAFEIZTABWITOISAILE, FEDTN\ARFFT/NAR

IN-TROATIAVFREINTSD, ROYIBNTIEETT,

o FANEEBIMNIC, FRIHFEE-RTEITIS,

TANEREDIRY,

FTANMERERREIFEF TS,

RENRBRTZNEIT(CLOTEIMDTAN AT #IRRL, BBELUE 1 BFLEIEHOT /A A BT 2LV ERZIRMET 3,

FAMRERGE T Utz BB RAT IR Xt —S%KRI B,

FTAMRCREUBBEDIEHRZSER I Xyt —-2%FKR

(D[AE: BEDT/HAADNTE, I-T-(CLIBRENBERTANGNET, BEITAMEITIZIRE, IPE1-5-IHROFICLI VS
ICLTLIREL,

SEHRCDOVTIE, FLWIAR—ZEEEE 000180971 ZEBBL TKIZEL,

SupportAssist E2EIRISATA NTA—YV A FIVIDRT

FIg

1. IDE1-9-0EFFEZANET,

2. IE1—-4A—-hHEEIL, Dell DOTHFRRSNGS F12 $—%23LEY,
3. EIXZ1-EmT, [2Wr] AT mBEIRUET,
4

. EFRBOXENZIIILET,
ZT0J 5,002~ R-SHFRRENET,

5. A TFRBICHIRENEIIWILT, R—T UANTFZEILET,
BREENETAT AN —EBFRREINET,

6. FEDTN\AATBMITAMZEITIBICE, Esc ZHLT (V] Z20UvIL. BEITAMERIELET,
7. EQONRINBTNARZERL, [TAMRERIT] 27U9I0FT,

8. {ANEENDZIHZEE. I5— 1-RIFRENET,
I5— I-RUAREIFESZEAELT, Dell [CBBVEDELZEW,
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IOE1—5D POST (NI—A>EILIFARN) T, EETOTRERMATZEIC. IDE1—YOEREBHNEEEIN/\— RO 7HESICEEL
TWBCEETESRLEY, IVE1—9N POST (CEI8T 3L, BEE—RTORBEGFEITLET, UL, IDE1-9H POST [CERURIOIIBE
(&, EEHC LED AM—EOI-FEFELEYT, SRXTLAL LED FEFRNIVIFHMHATNTVETD,

ROKF, BREFTAMNI-2EE2OERERLTVET,

iR 3. 32l LED OEE)

R —>

Be =1 BB DEREA HEREhB0E
1 2 EEARTBIEER SPI 3w 1fEE
TY
2 1 CPU DFEETY . Dell SupportAssist/Dell
Diagnostics Y—ILZE{TUE
a_o
o MENEALBVBSIR. o
AT L R—REZIEUET,
2 2 27 L R—RBIOS OiiEF(F | e  BIOS OFRF/IN—>3>%FH
ROM IS—-%&1) LFd,
o MIENEERALDVESIR. o
AT L R—REZMBUET,
2 3 XEY—/RAM MREZNERAT (o XEU— EZ1-IUATELERD
Lic FFsnTnace a2 LE
a_o
o FENMFRLARVGSIE. XE
- EZ1-)=2HMUEY,
2 4 XEY—/ RAM DFEETY o NEU-EZ1-)IEUYRUE
ER
o RIENERLAVESIR. XE
— 1) =3MEUET,
2 5 RN —HEDAHIFBNTL [o  XEU— EZ1-)L2UtyRUE
E¥) EBR
o RIFENEERULRVGS, XE
- E21-)=2HMLFEY,
2 6 S2F L R—R/FvTryN I5—/ | e  BIOS ODERFHFIN—3>%#(EH
HOVIREZE /S — s A20 [EZE/ UFY,
Super I/0 OREE/F—R—R 1> | ¢ FENFBRLAVESF. o
F-5—-DFEETY AT L R—REIEUET,
3 1 CMOS Ny7U-DFEETY |e CMOS NyF)—fEraUtyh
LEY,
o RIENMBRULRWBE(L.
RTS \wrU—-%#3ZHaLE T,
3 2 PCI ERIBETA h—R/FYTDRE | 3251 R— REzHLES,
ETY
3 3 BIOS OUHINU— A X—HEDH | e BIOS OBREFT/N—a> %6/
DFEEA LZFY,
o MENEEALBVBSIIR. o
AT L R—REMEUET,
3 4 RNz BIOS OUHINU— 4% | e  BIOS ORFI/N—>3>%{EF
-SRI TY LET,
o MIRENEBRULAVEEE. >
AT L R—REIAUET,
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R 3. 2207 LED 08 ()

A=
Be Bt RIRED SRR #amEh30E
3 5 BiROEETY o EC TERI—ITOAEENFE
HUFUR,
o RIBENEERULRVESIE. >
AT L R—REZBUET,
3 6 SBIOS J3v> 108 e SBIOS (L&D TIFWI 1K
B EnNFELE
o RIENEBRULRVES. >
AT L R—REZMEUET,
3 7 ATV ME (REDATR - IS | e ME D HECI Xwtz—SADiIR
) OIZ—T9Y EREFHUTVARICII LT
JhUELE
o MIENEERALDVESIR. >
AT L R—REZMBUET,
4 2 CPU EBIEY —J Ok RIE
heahEd

ZMMIS—Avt—>

RA4. RIS —Avt—9

IS—-Avte-3

B2l

AUXILIARY DEVICE FAILURE

AyF Iy RET(EIMF IR D RICRIEN G S BT REENBDE S, SMTT
NUZAZERALTVWIBE, F-JIViEReikRlEd, tyhryr1-
T4Y74T [Pointing Devicel (IRA>T4IFTNAR) AT>3>05%
EZBMLET,

BAD COMMAND OR FILE NAME

IRVROANRIWFIELLL, ZEOAIERIELLN, /TRERIELLHD
ZHESRL TLIZEL,

CACHE DISABLED DUE TO FAILURE

X070y BCABO 1RFry> 1CRBEMRAELELE, FIA
OBHVabE

CD DRIVE CONTROLLER FAILURE

IOE1—-AB0IYY RICATTAHILRSA THISELFE A,

DATA ERROR

N\=RRSATHEF —IRFHOTENTEER A,

DECREASING AVAILABLE MEMORY

XEVES1—VICRIEN®DDH . FRIFATUES1—)LHELERDAT IS
NTURVTTREEDSDFT, XEVES1—IL2EDR RS TH. HE
PHNEZHRLET,

DISK C: FAILED INITIALIZATION

N=RFA 2RI RSATOHREICEKBRUE Uz, [Dell Diagnostics] (52
#r) JOJ35L0 Hard Disk Drive TAMEEITUET,

DRIVE NOT READY

BAIERRITIBEIC. "(TFN-RRSATHURETY, \—RF(RY
RSATRACIN\=RFA AT RSA T =BT &S,

ERROR READING PCMCIA CARD

I E1—4h, ExpressCard Z5Rs CEF A, H—REFBEALRST
H. BIOH—REERL TN,

EXTENDED MEMORY SIZE HAS CHANGED

RBFEMEATY (NVRAM) ([CEREFRESNTLBXEVREN . ERRICEWD
HIFBNTVRAEVES 1-IOBEE—HUERA, IE1—9%F

EELEd, BEIS-HRRINZBEE. FICSBEVWEDESE
=L,

THE FILE BEING COPIED IS TOO LARGE FOR THE
DESTINATION DRIVE

BEDTAAIIAE-F BB TP AINBAINKETEFY, FeldT+
AIMDENTADFERA, BOT(ZAIICIE-FINEEORERT(
AVAERLET,
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KA. ZHIS-AvE—-S ()

IS—-AvE-

Bl

A FILENAME CANNOT CONTAIN ANY OF THE FOLLOWING
CHARACTERS: \ / : * 2 " < > | -

INBOXFFIPA I BICIMERLBNTLZEL,

GATE A20 FAILURE

AXEVEZ1-ID L oMDEEFREN TORWEREMEN'®HDE T, XEUE
T1-WEBDRIRETH. BENHNESIALET,

GENERAL FAILURE

ARV=FAII AT LIV RERITTEEHABE, 20Xt~
SV TERNRIBIRMNFTRRENEYD, HIXE. Printer out

of paper. Take the appropriate action.

HARD-DISK DRIVE CONFIGURATION ERROR

IE1-INRSATOREEZ BB TEF A, IDE1-9ESvyRIY
U, N=RFARIRSATEEDHNUT, IDE1-5%ATF1HILRSA
Ihse#LEd, RIC, IDE1-9%3SvyNIDL, IN\=RR51/T%
BERDIT, IoE1-45%Bie#UET, [Dell Diagnostics] (32
#7) JOHSLD [Hard Disk Drive] FANEEITUET,

HARD-DISK DRIVE CONTROLLER FAILURE 0

N=RFARIRSATH I 1-IHB0II> RTEELERA, I
—9YNITIDL, N—RTARIRSA TSN T, IoE1—5%
ATFAHIVRSATHSREEILE T, RIC, IVE1—5%3vyNIL,
N=RRSAJ2BERDMIT, IoF1—9%EiREIUET, RIEHIER
RUBWVEE. BIORSAIZED(HFEY, [Dell Diagnostics] (52
#r) 04540 [Hard Disk Drive] FRAMEEITUET,

HARD-DISK DRIVE FAILURE

N=RFRIRSATHA 1IN0 RSB LEEA, I2E2
—9%YNITISL, N=RTARIRSA TSN T, IoE1—5%
ATFAHIVRSATHSREEILE T, RIS, IDE1—5%3vyNIDL,
IN=RRSAIEBEROMIT, IDE1-92BLsUFs, MEHEE
RUBWEE. BIORSAIZEOfHFEY, [Dell Diagnostics] (52
#r) 04540 [Hard Disk Drive]l FRAMEEITUET,

HARD-DISK DRIVE READ FAILURE

IN=T 4RI RRSATCRIEN S BRI BN HDFET, IoE1—-5%3v
YNIIIL, N=RFARIRSAT=EOSN T, IE1—9%ATT1Hh
IWRSATHBEEILET, RIS, IDE1-923vyMIIDL, \—RR
SAIEBEROMIT, IoE1—52BRsLET, BENERULA
WBE. BIORSATEEWD(FES, [Dell Diagnostics] (52Ef) 00
J3L0 [Hard Disk Drive] FAMEZEITUEY,

INSERT BOOTABLE MEDIA

ARV=FTAYI S AT LG, ATFANINRIATREDIEE TERVAT 1
THBEEULIELTVET, REIRIEERAT 72y FT,

INVALID CONFIGURATION INFORMATION-PLEASE RUN
SYSTEM SETUP PROGRAM

227 LERTEIBIRN N\ - RO TR —EUER A, XEVESDI-ILD
D RERBECCOXE-INRTENBIENHDES, TyhT7yT
1-FAUFATHIEI DA TS A ZIEIELET,

KEYBOARD CLOCK LINE FAILURE

IMIFF—IR— REERLTVWSIHEE, T—TIiEReHR0ET,
[Dell Diagnostics] (32#f) 04540 [Keyboard Controller] X
pMeRITUFET,

KEYBOARD CONTROLLER FAILURE

IMFIFFE—R— RERERLTWRREEE. v iEmaEsauEd, 1
1% BEREL, LB —FOHRICF—R— RFREIIR(CHNG
WESICUEY, [Dell Diagnostics] (52#f) 0340 [Keyboard
Controller] FZAM&ZEITUET,

KEYBOARD DATA LINE FAILURE

IMFFF—R— REERLTWRIEEE. T—JIiEGaERLET,
[Dell Diagnostics] (32lf) JO4YS5LD [Keyboard Controller] FX
FeEITUEY,

KEYBOARD STUCK KEY FAILURE

IMIFF—R—RERET—/\YRD, F—JiskaiERlxs, 18
1-5%BIEEU,. e —F>PICF—R—RFEREF—(CHNZVELS
[CUFY, [Dell Diagnostics] (2BF) TOJS5AD [Stuck Keyl TR
FeEITUEY,

LICENSED CONTENT IS NOT ACCESSIBLE IN
MEDIADIRECT

Dell MediaDirect Tl&, ZOI7AIDOTSHIEREIE (DRM) IR
MREETERVDT, ZOIPAIIEBETEERA,
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KA. SIS AvtE—3 (RE)

IS—-AvE-

SHER

MEMORY ADDRESS LINE FAILURE AT ADDRESS,
VALUE EXPECTING VALUE

READ

FXEVED1-IVICRIREN SN, AEVES1—-ILAINELKERDA BN TV
BROATREENHDET, AEVEZ1-IEZEDGIRETH. HENHN
(FHLFET,

MEMORY ALLOCATION ERROR

FITULIELTVBYIRIITH, ARL—FTAHIRT A, thoT0)
Sh, FREI-FTAITAEBIRLTVET, 1523wy MMIL,
30 O THSEIEEILEY, TOJSAEBERTLET, I5-XY
T-IMMRAEL TR RENZIHS. VINIIZONZ17 IV ESBULTK
Za0\,

MEMORY DOUBLE WORD LOGIC FAILURE AT ADDRESS,
READ VALUE EXPECTING VALUE

AEVEZ1-VICREEN DD, ABVED 1-ILELKEDIFENTWL
ROATEEMENHDET, XEVEZI-IEZEDMIRETH. BHENHN
(FEHALFT,

VALUE EXPECTING VALUE

MEMORY ODD/EVEN LOGIC FAILURE AT ADDRESS, READ |XEUEZ1—-JLICRIEN®HDH. XEVES1—ILHELEDFIFSN TV

VALUE EXPECTING VALUE ROETREMENSDE T, AEVES1-I2EDMIREITH, mEHHN
(F3THBLET,

MEMORY WRITE/READ FAILURE AT ADDRESS, READ ABVED 1-UCRIREN®ZH . XEVES 1—ILAEUEDAFFSN TV

BROBIEEMNHDET, XEVEZ1-IEZEDMIRETH. BHENHN
(FHLFT,

NO BOOT DEVICE AVAILABLE

IDEI-INN-RFARIRFATZROIBIEN TEE A, I\ —RRS
1THEET A ZADIGE, RIATNEY)IEEZEINTED, EETN
AREVTES (N=F123>) 2NTLSHHEERLET.

NO BOOT SECTOR ON HARD DRIVE

ARL—=FA2) 22T LHRIEL TWBEIRE N ®DE T, FIMCHREIL
bz,

NO TIMER TICK INTERRUPT

32T LB EOFYTHEREMEL TWBRIEEENHDE T, [Dell
Diagnostics] (27) O0J35L®D [System Set] FAMeRITUE
a_o

NOT ENOUGH MEMORY OR RESOURCES.
PROGRAMS AND TRY AGAIN

EXIT SOME

MOTWE IO SLDEN LI EET, IRNTOI/>RIZEAL. 8
EPINUBINOY Y -t P

OPERATING SYSTEM NOT FOUND

0S OBAYAN-)L, BIRENFRULBVEER, FIMCBELEDES
g,

OPTIONAL ROM BAD CHECKSUM

AT23Y ROM (CREENFEELELL, TICBBVWEDECEEL,

SECTOR NOT FOUND

ARV—=FAI AT LWIN-RFARIRSA4T LDEI9-%2B D133
ENTEERA, N\—RFARIRSATHIRBEII—EFTVBN, FAT
HHEIREN TOBRIREIEN®HDE S, Windows DIS—FIvI1—71)
FT1EFETUT, N=RFARIRSAT OISR AT, FIEIC
DWT(E, [Windows Help and Support] (ANLFEHR—K) #888L
T2 ([Start (Z9—B)] > [ Help and Support (ANLFEHR
—-N1 #9WWILET), ZLOEII-ICEENDIHEES. T-9%/\Y
HPyTUT (BIBERMEE) . N\—RFARIRSAT=IA—YNLET,

SEEK ERROR

ARL=FA2I 22T LNIN=RFAZAI RS T LOFFED MSYIERD
\FBZENTEFRA,

SHUTDOWN FAILURE

32T LB EOFYTHEREMEL TWBRIEEENHDE T, [Dell
Diagnostics] (2#7) O0J35L®D [System Set] FAMNeRITUE
9, BEXYT-SHFREINZIBEE. FTIICBEVWEDECEZY,

TIME-OF-DAY CLOCK LOST POWER

ST LETEMEERLTWEY, IoE1-45%20> 1> MIEHEL T/ \wT
VaFEELET, BENERULBVEEE. tyhPyT1—F1)FT1%i#2
U TT—IDETEHS. ENHNBICCTOISLRERTUES, BE
At —IHERRESNZBEE. FICBEVWEDESTEEW,

TIME-OF-DAY CLOCK STOPPED

327 LERERDIR- NI Fm/N\vTIIC, BRENMNE CHIOIEEM
WepEY, 142 NMAERUTN\vTUEFRELEY, S
BEMBERLBVEEE, FIMCBEWESDECESY,
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KA. SIS AvtE—3 (RE)

IS—-AvE-

SHER

TIME-OF-DAY NOT SET-PLEASE RUN THE SYSTEM
SETUP PROGRAM

ty Py 1 —F ()T TEREUEZIFEBAAH REREE T — 3L
Ft A, [Dateand Timel (BFEBA) AT OEEREELE
g_ﬂ

TIMER CHIP COUNTER 2 FAILED

32T LB EOFYTHEREMEL TV RIEEENHDE T, [Dell
Diagnostics] (52#7) JO0J35LD [System Set] FAMeRITUE
a_o

UNEXPECTED INTERRUPT IN PROTECTED MODE

F—R—RI>MO-SHEEENELTOBID, XEVED 1-)LDIEHCRIRE
H&BuIEEENBHDEYS, [Dell Diagnostics] (E2WF) TO5LD
[System Memory] FARSELY [Keyboard Controller] FARNz3E
1T79%h. FICBBVWEDbEEEW,

X:\ IS NOT ACCESSIBLE. THE DEVICE IS NOT READY

TARDERIATIHAL, BIFZPDEL TR,

SATLAIT—AvE—-5

RE5.JATLAIST-AvE—-Y

SAThRAYE—-S

B

Alert! Previous attempts at booting this
system have failed at checkpoint [nnnn]. For
help in resolving this problem, please note
this checkpoint and contact Dell Technical
support ( BE : COVATLDREORERIZFTyIRAE
[nnnn] CTEEMNFLELEL=. COMBZHFRTDIZIE. COF
IVIRAVPEAELTT LT IZALYR—MIEB L EHEL
L)

BUIS—(C&OT, IE1-45(3 3 [EhERL CEEENI —F > 248 T TE
FEATUL,

CMOS checksum error (CMOS FrIyIHLIS—)

RTC HUtwhan, [BIOS Tyh7yT] OF IAILMIO—RENTVE
g-o

CPU fan failure (CPU J7UEE)

CPU Iy (EENRELELL,

System fan failure ( VARATLI7UEE)

SATLIF AN BENFRELEUL,

Hard-disk drive failure ( N\N—FTARIRSATEE)

POST HRIZ/\=RFARI RS/ T (CRRENFEAE UL BIREENHDET,

Keyboard failure ( F—HR—KEE)

F-AR—RIPEENFELRD. £BT—TIHALoMDEERSNTOL
FRA, T-IINEDREFEL CORIENEBRURVBEE[IF—R— Rz
THALTLZEL,

No boot device available ( F2EIT/N\AANBHYEEA )

N=RFARIRS1T L(CRENBIEER/ (T 1AV MFFELRLY, /\—
RRSATT=TIHUonDEEFTENTORW, FFRENBIEERT/(
A ANFELER A,

o N\=RRIATNEEERT A ADIHE, T—TILHHEEESNTVSIL,
BIURFATH@EENCEROFIBN, BET A ZELTN-T123
SREIINTVB L ZERRLET,

o TYRNPYITI-FTAIT4ZEEL T, EEBNIEFOBRMNELVCEE
HERLET,

No timer tick interrupt ( FA4X—TaYIEIVIAHESH
HYFEEA)

32T WER EOFYTHEREMEL TVBN, FldYT—R—RICEEN
FEEUTVWSRIREENHDET,

NOTICE - Hard Drive SELF MONITORING SYSTEM has
reported that a parameter has exceeded its
normal operating range. Dell recommends that
you back up your data regularly. A parameter
out of range may or may not indicate a
potential hard drive problem(¥&E - N—KFSAT®D
BHEEBRVRATLAIZ. NIA—E—BEOBEHHEEEA TS
CEMNLR—FENTWET . TILTREHT—REEHNI/AAVITY

60 NSIOWYa1-F129
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RE5. JATAIF-AvtE—-Y ()
SATLAAYE-S SHER

TFTEILESHOLTVET, /\SA—F—DEHEHZBZ TLVT
B N—RRSIATICBENGBELHEEELELITHENVEEND
YFEY. )

Windows @ USB RS/ %&{EMAUR BIOS D7V T —h

FIg

[Windows T® BIOS O7vI7—K] (C&2FIE 1~6 (LT, &=FD BIOS yh7vF FOJ5 4 Jr( IV &50>0-RUET,
ECENEIEER USB RS/ JRMERRLET, SEMICOWVTIE, Dell HR—b B4 hDFLYIR-Z VYA THREREU T,

BIOS Yy by JOU 5L J74 )V REBIEER USB R3/J(CIE-LET,

ACENRIEERR USB RS J% BIOS O7PyI7— MehBE 9 31— 49— (CIEHRLEY,

IE1-9-%BREEL. F12 ZBULET,

Y AL T—M AZ1—H5 USB RS/ J&IBRIRLET,

BIOS v 7y OS5 LDT71I 2% AL, Enter ZIRLET,

BIOS 7YJ 7 —b 1-FAUFMHFRRENET,

8. EIEOIERICEST BIOS OF7YIT— M TUEY,

Windows T® BIOS 7Y F—p

FIE
1. Dell 7R—h U4 MeFEET.
2. [®E@a] 20)wIUEd, [RERYR-K RYIZTHEVOIDELI-F-DOY-ER 5T AN, [IRFR] 27VILET,
(D|AE: Y—EX FTMREE(G, SupportAssist HAEEZERLT, HEVOIZE1-5-ZBEBTHRBLTIRL, &R D Z2EHTS
M BEVOIZE1I-I-DETNEFETSRISLETELT,

NOoO oA oN S

[Drivers & Downloads] (RSANBLUAFI>O-R) #IWWILFET, [RSAN\—-DIRR] 2EELET,
HEVOIDE1-HIA VAN ENTWBARL -T2 AT LEERUET,

[(Ah7dVU-1 ROYFHI> UZRRT [BIOS] %#IRLET,

BHO BIOS =3 #BIRLT [F9>0-R] #0UvHL, BEVOIZE1—-5—FHO BIOS J71)L&d0>0-RUET,
A9>0-RASE T URRS, BIOS 7vIT— b J7( IV RIREFEURIANAS —2SBLET,

BIOS PYJT—k JPANOTAI A TIVIIIL, BIEICFRRENZIERICEVET,

S AT BIOS 27T T — NS 3I5EDFEMICDWVTIE, Dell HR— bk B4 hDFLYSAR-Z VY —-ZTHRFRU TIEEL),

NYIFPYT AT4F7ERIEAT ST

Windows THRAEIIATREMENHBRIBD ST 1—FTAI T HEIEDRDIC. BIERSAIRERTBENHEREINTWET, Dell TlE, Delld
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Getting help and contacting Dell

Self-help resources

You can get information and help on Dell products and services using these self-help resources:

R 6. Self-help resources

Self-help resources

Resource location

Information about Dell products and services

Dell Site

My Dell

Tips

k3

Contact Support

In Windows search, type Contact Support, and press Enter.

Online help for operating system

Windows Support Site
Linux Support Site

Troubleshooting information, user manuals, setup instructions,
product specifications, technical help blogs, drivers, software
updates, and so on.

Dell Support Site

Dell knowledge base articles for a variety of computer concerns.

1. Go to Dell Support Site.
2. Type the subject or keyword in the [Search] box.
3. Click [Search] to retrieve the related articles.

Learn and know the following information about your product:
Product specifications

Operating system

Setting up and using your product

Data backup

Troubleshooting and diagnostics

Factory and system restore

BIOS information

See Me and My Dell at Manuals at Dell Support Site.

To locate the Me and My Dell relevant to your product, identify
your product through one of the following:
e Select [Detect Product] .

e | ocate your product through the drop-down menu under
[View Products] .

e Enterthe [Service Tag number] or [Product ID] inthe
search bar.

Contacting Dell

To contact Dell for sales, technical support, or customer service issues, see Contact Support at Dell Support Site.

@l AE: Availability of the services may vary depending on the country or region, and product.

®

or Dell product catalog.

Getting help and contacting Dell

A%E: If you do not have an active Internet connection, you can find contact information about your purchase invoice, packing slip, bill,
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