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DDIC LEDs

The DDIC supports LFF 3.5" and SFF 2.5" disks.

The following figure shows the top panel of the DDIC as viewed when the disk drive is inserted into a drawer slot:

=]

2TB

=

T%

1 2 3

| ‘

8: DDIC LEDs — ME484 JBOD disk slot in drawer

1. Slide latch (slides left)

2. Latch button (shown in the locked position)

3. Drive fault LED
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Z. 4: Drawer LED descriptions

Fault LED (Amber)

Status/description*

Off

Off (disk module/enclosure)

Off

Not present

Blinking: 1s on/1s off

|dentify

Any links down: On

Drive link (PHY lane) down

On

Fault (leftover/failed/locked-out)

Off Available

Off Storage system: Initializing

Off Storage system: Fault-tolerant

Off Storage system: Degraded (non-critical)

Blinking: 3 s on/1s off

Storage system: Degraded (critical)

Off

Storage system: Quarantined

Blinking: 3 s on/1s off

Storage system: Offline (dequarantined)

Off

Storage system: Reconstruction

Off

Processing /0 (whether from host or internal activity)

*If multiple conditions occur simultaneously, the LED behaves according to the conditions that are listed in this table. The LED states
occur in the order that is displayed in the table from top to bottom.

Each DDIC has a single Drive Fault LED. A disk drive fault is indicated when the Drive Fault LED is lit amber. In the event of a disk drive
failure, follow the procedure in the ME484 JBOD Storage System Owner’ s Manual to replace the DDIC.

Drawer LEDs

See the ME484 JBOD Storage System Owner’ s Manual for a visual description of the LEDs on each drawer bezel.

Z&. 5: Drawer LED descriptions

LED Status/description

Sideplane Green if the sideplane card is working and there are no power problems.
OK/Power

Good

Drawer Fault | Amber if a drawer component has failed. If the failed component is a disk, the LED on the failed DDIC lights amber.
Follow the procedure in the ME484 JBOD Storage System Owner’ s Manual to replace the DDIC. If the disks are OK,
contact your service provider to identify the cause of the failure, and resolve the problem.

state.

Logical Fault | Amber (solid) indicates a disk fault. Amber (blinking) indicates that one or more storage systems are in an impacted

Cable Fault Amber indicates the cabling between the drawer and the back of the enclosure has failed. Contact your service provider
to resolve the problem.

Graph

Activity Bar | Displays the amount of data I/O from zero segments lit (no I/0) to all six segments lit (maximum 1/0).

LED 15



Fan cooling module LEDs

See the ME484 JBODStorage System Owner’ s Manual for a visual description of the LEDs on each Fan Cooling Module (FCM).

ZR. 6: FCM LED descriptions

LED Status/description

Module OK | Constant green indicates that the FCM is working correctly. Off indicates that the fan module has failed. Follow the
procedure in ME484 JBOD Storage System Owner’ s Manual to replace the fan controller module.

Fan Fault Amber indicates the fan module has failed. Follow the procedure in ME484 JBOD Storage System Owner’ s Manual to
replace the fan controller module.
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PSU LEDs

See the ME484 JBOD Storage System Owner's Manual for a visual description of the Power Supply Unit (PSU) module faceplate.

Z&. 8: PSU LED states

CRU Fail AC Missing | Power Status
(Amber) (Amber) (Green)
On Off Off No AC power to either PSU
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. 8: PSU LED states (4E)

CRU Fail AC Missing | Power Status

(Amber) (Amber) (Green)

On On Off PSU present, but not supplying power or PSU alert state. (usually due to critical
temperature)

Off Off On Mains AC present, switch on. This PSU is providing power.

Off Off Blinking AC power present, PSU in standby (other PSU is providing power).

Blinking Blinking Off PSU firmware download in progress

Off On Off AC power missing, PSU in standby (other PSU is providing power).

On On On Firmware has lost communication with the PSU module.

On -- Off PSU has failed. Follow the procedure in the ME484 JBOD Storage System Owner's

Manual to replace the PSU.

LED
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BUABEZRA c:\Program Files\Dell\ServerHardwareManager,

3. 1Iz{Tme ServerHardwareManagemer uninstall.exe --mode unattended,

|dentifier GUID-C464B479-6B38-4EE9-BC89-3E587E97075F
Version 4
Status Translation Validated

Linux _ERY PowerTools Server Hardware Manager &%

WAITE Linux IRSS 28 EECEIRBMEITERF SRR, LA PowerTools Server Hardware Manager ZR{FRBITE(,
BB Linux SRYLL T R IEFRRNIS S MSTiEF S IRREE.

(D)% Dell EMC B PRSI SERS,

|dentifier GUID-9EBF729A-3D96-4C9D-B85F-A770573DC35A
Version 4
Status Translation Validated

za i Aemb - o
Bz
1E Linux _E%&ZE PowerTools Server Hardware Manager 34 B 722 R PR,

1. M Dell.com/support Tk PowerTools Server Hardware Manager #{4& 256,

LIEANZFRA ServeriardwareManager-version-0S-installer.tar.qgz, HA version EFERIMRAS, 0S 2E(E
X7

2. EMELEEFNTHERFHERGFM.
3. WEHER A ./ServerHardwareManager-version-0S-installer BLEREF(E,
4. RERERE FANRIERTRE, FHESRERPITEERMY.

ERlaR®

1. M Dell.com/support &k PowerTools Server Hardware Manager 4% 26,

LIEANBFRA ServeriardwareManager-version-0S-installer.tar.qgz, H™ version EFERIMAS, 0S 28(E
%éﬁo

2. EMELRRERFNTHERFHENEM.

3. FTH&RRREHEERENITELEBR.

4. BETUTHSLUEHEE.
./ServerHardwareManager-version-0S-installer

5. ZRFER CANRIBHITIRME, FEZRERFFNENY.

ARk sUiE bl e R

1. M Dell.com/support &k PowerTools Server Hardware Manager (4%,

}"“fﬁ@,ﬂ'\]gﬁ{j} ServerHardwareManager-version-0OS-installer.tar.gz, EEF' version xE'Eﬁ’X{tFE’{JHﬁZK%, OS %};TE{’E

2. SMELRFEREFIITHERFRREFH.

PowerTools Server Hardware Manager ¥ {48 = 19


https://www.dell.com/support/
https://www.dell.com/support/
https://www.dell.com/support/

3. IR RR/AEFEERELNLTESBR.
4. BT T®S:
./ServerHardwareManager-version-0OS-installer --mode unattended

&S B ERTE RIS E SRS PowerTools Server Hardware Management ZX4tF, BRAZEEE R /opt/dell/

ServerHardwareManager,

ARRATUIE ) S EIE

1. FIARRRIEFEERENNTEER.
BIANLZER RN /opt/dell/ServerHardwareManager,
2. BT T®S:

./ServerHardwareManagemer uninstall --mode unattended
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