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- BERMESEAZERE

- PEERAE

- RIREERAR

- BREERS

+  Real Time Clock (RTC) E&&
- EOREBINEREE

o EHEE Wi-Fi BIR

IR5R M FERI R G — ePSA B2E

ePSA Bl (RBRREHE) SR TTENERIRE, oPSA AR BIOS B M BIOS AERRIE), ABRRMDE S HERFERES K
BRERM—AEE , JEG
o BEATARAREEEHEN
EEAR
B RAEGR
SEEBRTHE  WEREMAEEE  URHARNEXENEIEHR
BIREALS  BACRARARERI TR
RIRERAL  BALEREYBER AR E
FERREZERARSCHER, EFHEOER LERREXTHESEREREMSHRERAR.
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HEBERBENRLEAERFTREAERE. FBLEEEELIATOEAER , T8 B RS REATIRE,

1T ePSA 2K

1. EBEAEENE SRR

2. HEANEXRHMRER  FHOL/OTHEEZE cPSA HBERER , REBET <return> HEE,
BT Fn+PWR S B EEAE DRI BB | SWEERE oPSA/BERER,

3. ERENEEEMS , EIE Diagnostics () 32IE,

4. B—TATANSENTERIIR,
HRAIZINIEE S5 H TR,

5. MRBAMEMBE , BERRERNKE,
FBAC MARRICIRMBRETS | W EL Dell ATIBHE,

MRECEHBEREHTEENIS

1. 3T Esc #IR—T Yes () IAFLZENAIE.
2. REAEREERERE , REE—T Run Tests (MTAIR).

3. MRBEEMA[E , BSRTERN,
FBEC NERERMCHEFIERENS | B Dell AEIBHAR,
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EREHY POST (AR BERAH) SHRAEFSEAREMBRMEBNWIERRR ARSI ERKHEEREF, MREHBB POST , B
BELIEERAREY, B2, MRBHECKREB POST , ERSEFMMKH—RFIM LED 88, R# LED EESHESRIKH,

TERESMENEREBRIIRAUREER,
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IRIAE LED ARAE B LED k& Rk EE P H
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FERTAYARBE SRR AR BE S3 , # PWRGD_PS B BRI RN E A P Y
SLP_S3# EiB 8 5 IEfF o
By PWRGD_PS HYRTBEM,
e it SRR S0, # PWRGD_PS
E=2 by SR SO, # PWRGD_PS , 23015
HEEL = O
JE I, BT SO, & PWRGD_PS , 2Rl | ERTEH BIOS BRECHEAH
FEER =1 17, XWHJLAE A LED &
< 3. JRIAEE LED B9 ThaedipE
IRIAE LED ARAE B LED k& Rk EE CPEES
2 1 MBD 181 MBD 81 - SIO #8124 &HY
A. G, H#J 3% -POST %45
R [40]
2 2 MB. PSU SR iriRigE MBD. PSU 8 PSU &R ffrigia
H-SIO R 124 KM B, CAH
D %l [40]
2 3 MBD. DIMMS 8 CPU &% MBD. DIMMS B CPU &% -
SIO BHK 124 R F A K 5
[40]
2 4 X EithigR # X EIEE - SIO Ri% 124
M9 M B [40]
3R 4. T# BIOS #EHI T AIAREE
3RIAE LED #AREE Hf LED k&8 Rk EE FfiEE
2 5 BIOS #AREE 1 BIOS POST #2x{E% (/Y LED
= 0001) BIOS 188%,
2 6 BIOS #REE 2 BIOS POST &35 (/Y LED
=X 0010) CPU #BAES CPU &
(=
2 7 BIOS #REE 3 BIOS POST #&3\H% (B#9 LED
13 001M) MATHMECIEEE
B, ERREEMREERE
#, BiiEERAwE,
3 1 BIOS #REE 4 BIOS POST #2=0H5 (B LED
13 0100) &4 PCl &£ B A
SRR G F R AEES K
FE, B 0101 &R ERBER
BIOS,
3 2 BIOS #REE 5 BIOS POST #2=H5 (B LED

&3 010) #E & ff7EE USB 4
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& 4. T BIOS #ZHI TAIAREE (8)

IRIAE LED #AREE Hf LED iR&& RiikeE Py 5t
RESEE, Sk 0111 USB X
1B/ BIOS,

3 3 BIOS #REE 6 BIOS POST #&3\H% (B#9 LED
138 1000) ;CiEREAHAE |, RE
M E B v

3 4 BIOS #REE 7 BIOS POST #23\f§ (B#Y LED
X 1001) BENEMIRE
iR,

3 5 BIOS #REE 8 BIOS POST #23\f§ (BH#Y LED
13 1010) soiEEEHRE. B4
THASRERERE,

3 6 BIOS #k&E 9 BIOS POST &-tﬁ% (BH LED
R0 FE [EaEa&ars
Eﬂ%ﬂﬁiﬁ\faﬁa&hﬂ% SEER
1100 2RV BIOS,

3 7 BIOS #REE 10 BIOS POST #&xH% (&#Y LED
13 1110) Efth POST %558,
EEBEER,

ERHEERE B I

REBHAE (BIST) ABRAIHERAERRES LR ENF, ERUR LAERASZE—ERNTRHAEEATERAEDE , F2

BN E 000125179 , #8it4E : www.dell.com/support,

=2 EhEE R 2

& 5. PERERREAAR

SERAR

R

AUXILIARY DEVICE FAILURE

THEEBEBRIMEXNBEBENE, FRENMEXNBENER
E&Hﬂ(/ﬁl RARSKRERA PH Pointing Device (iFE#EH|
#E) BHE,

BAD COMMAND OR FILE NAME

BELCRAHSLERNSS  AEENMASEEZRE , XEA
ERNEEER,

CACHE DISABLED DUE TO FAILURE

WEERATWERMCEEBRLERE, H Dell DT)BEE

CD DRIVE CONTROLLER FAILURE

KB RO BB LSS,

DATA ERROR

B A ENER,

DECREASING AVAILABLE MEMORY

AR —ERZELCEERARENRE  SEEETIER, &
ML KREEE  RTEMUER,

e

DISK C: FAILED INITIALIZATION

R IR E £ B, 55 %17 Dell Diagnostics T AV FEREBIE

DRIVE NOT READY

FEAXRPLREEGRES EEEFR, FEREREIRIRE
PR,

ERROR READING PCMCIA CARD

EREMEE R ExpressCard, BEHBABRHAEHTAS 1A
—Eo

EXTENDED MEMORY SIZE HAS CHANGED

FEEB MR (NVRAM) DM ER S EBHERN P REMN
SCEREMATHEN, EFMEER, IRBRHBIER , FE
Dell X T)BtIE,
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® 5. DHEIERAR (])

SRR

R

THE FILE BEING COPIED IS TOO LARGE FOR THE
DESTINATION DRIVE

TERAERNERAK , BHEIRAE SRS H., FERS
RERERF| MG  EERAREEARWVHE,

A FILENAME CANNOT CONTAIN ANY OF THE FOLLOWING
CHARACTERS: \ / : * 2 " < > | -

BNEESRPERAELT T,

GATE A20 FAILURE

FCIRBR R IR T RERRED,
#,

FEMRELRRERE  URFERMNUE

GENERAL FAILURE

EERBBLBTZG T, AR ZERBRESERENER , 4
4 : Printer out of paper. Take the appropriate
action.

HARD-DISK DRIVE CONFIGURATION ERROR

BIEECEE R IR MR, BEAEM B TR, LRI
B, AREMSH K BHLKERE  YEHBBEMK, 7
#11T Dell Diagnostics 91 Hard Disk Drive (fE#§) Al

HARD-DISK DRIVE CONTROLLER FAILURE O

EIRMREIES R EN TS, BRSHE B TER , L%
BB, AEEAEN ENTETREE, CEHREHE
B, WRBEEE , FEAFRAS —WEY, FHIT Dell
Diagnostics 49 Hard Disk Drive (F##%) /5,

HARD-DISK DRIVE FAILURE

EREREIEEMEEN®S, BEAEN B TER , LXK
MBI ER, AEERSE  EMREFERY, YEFRHS
B, MREERE , FEACAS WK, FHHIT Dell
Diagnostics ©f9 Hard Disk Drive (%) /5,

HARD-DISK DRIVE READ FAILURE

TIRE TR ERME S AL B PR, BARAERS , BV TIEER , YA RS
EE, ARBEFRSEN K ENTRERE  YEFMBEKN, R
BEFE  FEREAS—WIRE, FFH1T Dell Diagnostics F
#9 Hard Disk Drive (FE#§) 85,

INSERT BOOTABLE MEDIA

FERREEELFH EIERMMIER | BT, Insert
Bootable Media (3EABIENEEE)

INVALID CONFIGURATION INFORMATION-PLEASE RUN
SYSTEM SETUP PROGRAM

R EREAEREEETEY, ASRAURERRLRE
BB ER, FEERRRERENPAEAEE,

KEYBOARD CLOCK LINE FAILURE

FREMERNBENEBREENRRL, 8T Dell Diagnostics
# Keyboard Controller (S2&8124188) A5,

KEYBOARD CONTROLLER FAILURE

ERENENRENEBREERR. EFRBEN | BRERE
EFEE S 5RESER, BH{T Dell Diagnostics F /Y
Keyboard Controller ($28%#2%28) A&,

KEYBOARD DATA LINE FAILURE

SERENMEX BB B REERR, 55317 Dell Diagnostics &
Y Keyboard Controller (§2851%%128) A5,

KEYBOARD STUCK KEY FAILURE

ERENEABEESIRENEREERR., EFREBEN , BE
EREBEFIAEM SRR SRIRYE, FF1T Dell Diagnostics FHY
Stuck Key (<) R,

LICENSED CONTENT IS NOT ACCESSIBLE IN
MEDIADIRECT

Dell MediaDirect L ERFEHIERMNE R EE (DRM) BRH ,
H R B IGGEAE R,

MEMORY ADDRESS LINE FAILURE AT ADDRESS,
VALUE EXPECTING VALUE

READ

AIRERFCIREERABRA N ERERIETILRE, FENMRELER
Bl HRFEMAE R,

MEMORY ALLOCATION ERROR

TRERAMTHEREAFEERRE. HMEXHoRREXNER, F
FEMIEF30H  RREMNE., EFATIHESN, MRMD
AHRILERAL | F2REBERP,,

MEMORY DOUBLE WORD LOGIC FAILURE AT ADDRESS,
READ VALUE EXPECTING VALUE

AL R EER M ERE LA TIER, FEMRKLRRE
B8, HRFERINAE R,

MEMORY ODD/EVEN LOGIC FAILURE AT ADDRESS,
VALUE EXPECTING VALUE

READ

AR IR EERE MR E LA TIER, FEMRELRR
B, NEFEMUEHE,
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® 5. DHEIERAR (])

SRR

AR

MEMORY WRITE/READ FAILURE AT ADDRESS, READ

AR IR EERE MR E LA TIER, FEMRELRR

PROGRAMS AND TRY AGAIN

VALUE EXPECTING VALUE 1HiE , RIRFEMLAE I,

NO BOOT DEVICE AVAILABLE LR EIFERE, MRNBEEEERYE  SRECCASE
My R, YA FARBEEETIRE,

NO BOOT SECTOR ON HARD DRIVE EERFRECIBE |, (58 Dell 2 TIBHEE,

NO TIMER TICK INTERRUPT A RE R E AR F RV & B ERPE, FE$A4T Dell Diagnostics F1HY
System Set (RIFFRTE) A,

NOT ENOUGH MEMORY OR RESOURCES. EXIT SOME HEMENEZ, BERMERE  ARERMECEFANER,

OPERATING SYSTEM NOT FOUND

FBEMREEERR., WRBEEDARFE , FH Dell TR

"Ho

OPTIONAL ROM BAD CHECKSUM

AR ROM B4R, FEE Dell AT)REE.

SECTOR NOT FOUND

FERREERIFHRE T WHE, TR E A sEEEIaRm
WERBENEREEER (FAT). #4T Windows $#EReE N AR
®, LI EIESEE FNEREE, NEHEEETR , F28
Windows SREAR XIR (3Z— TR > RIARTIR), MR AEE
WIEEE , HiehER (WEARE) , AREEREX,

SEEK ERROR

PERER B LW R LIS ERD,

SHUTDOWN FAILURE

ARER MR ER R A BAEIRFE, $E%4T Dell Diagnostics /)
System Set (R#RE) A, MRBRERLFAS , 555 Dell
NEJHHR,

TIME-OF-DAY CLOCK LOST POWER

RFEERECER, FHEREEEERBEURENRE,
NREBEDAREFE  FEARRREEANEAMEEY , ART
BiERZER, MRBRERILAR , #HHE Dell 2THBHE,

TIME-OF-DAY CLOCK STOPPED

XERGHEERENBAESUTETERE, FHHEREZESE
RIEELREMRE, MREEDRFE , H5H Dell TR
*‘gﬂ

TIME-OF-DAY NOT SET-PLEASE RUN THE SYSTEM
SETUP PROGRAM

REERRREERXNTHEHEDN A RERREETHEN, FELE
Date and Time ( H HE2RS[) SBIEMELTE,

TIMER CHIP COUNTER 2 FAILED

TIRER MR Y& B¢t P&, 5 %L1T Dell Diagnostics $ /Y

System Set (,%, SERE) RIS,

UNEXPECTED INTERRUPT IN PROTECTED MODE

TR R BB SR N ERE R A EREEERE, HRIT
Dell Diagnostics /9 System Memory (R ECIERE) B
Keyboard Controller (S22 #2#12%) R , Si82 Dell 2 TIBEAE,

X:\ IS NOT ACCESSIBLE. THE DEVICE IS NOT READY |ASHiEEiE AR  AREBE—X,
254t S8 =

%%}bﬁﬂ ﬂ* IIRI%\

R 6. RIFERAR

REAR $RAR

Alert! Previous attempts at booting this
system have failed at checkpoint [nnnn]. For
help in resolving this problem, please note
this checkpoint and contact Dell Technical
Support (%%ﬁ ! %ﬁﬁ%‘%ﬁ}éﬁziﬂﬁt%%ﬁ&’fﬁﬁ%ﬁ [nnnn] K&
K, BEREFEPLAAUERE  FR T HIRERIE Dell
BT STREER )

B EE=NRE—HRMEB LT B FIITREN,

70 SEHBEAR




* 6. RIRERAL (H])

%\1 uEﬂE\

AR

CMOS checksum error ( CMOS @A EEER )

RTC is reset, BIOS Setup default has been loaded. (RTC &3 ,
BIOS REFEREZHA. )

CPU fan failure (CPU BBIE) CPU ELEBHE,

System fan failure (REEEBHE) REEBYIE,

Hard-disk drive failure (TERFHEHIE) AIRERTE POST HAM B A E IR M EN PE

Keyboard failure (SHfE) BRBPEWERERRD., WREFERERRBAEE , FE

HgEas,

No boot device available (ERJFHHEE)

IFIRHE T FMERE, FRRERRY  RETRMKE,

o NMRBFHRMIBMMMAMEKE 6 FHEEERSEEY  MAR
IR EIERREY ETHIRD B M BRAREKE,

o EARMRERERN , WHEEFRFRIETHEFER,

No timer tick interrupt (EEEFTEFESETEFEASEZEN)

AIRER E MR LAY iR E AR R,

CAUTION - Hard Drive SELF MONITORING SYSTEM
has reported that a parameter has exceeded its
normal operating range. Dell recommends that
you back up your data regularly. A parameter
out of range may or may not indicate a
potential hard drive problem (Z7~ : IR IKEDR
RBESHEEEEFEREE. Dell ERLEMRHER.
SHBEHEE A RER RN FEEENEREEE)

SMAR.T $55R% , A B 2IEIRHEES LE AP,

BREXERE

BN EMENMEEE AR MAEERME NIRRT

2 H ) RIE) Dell SupportAssist OS Recovery,

Dell SupportAssist OS Recovery BT E , FEAZRREFMERZH Windows VEERMM Dell B £, EFEERETAR , AJUP
BB EHE M A e REECHNSHEREAFERRINEE, BrECDEIFREE. BEEKM. BHER , IBSHERET

BRI Dell STIRMEUE T &, UEEEMANRERERMEMEEMUENETEEERRES |, ETHREHRAELE,

4058 Dell SupportAssist OS Recovery BIFEHIE R , 552 B (Dell SupportAssist OS Recovery User's Guide) (Dell SupportAssist OS
Recovery £ A#&1ERE) , #it5E : www.del.com/serviceabilitytools, #&—T SupportAssist , A% —T SupportAssist 0OS

Recovery,

Real Time Clock (RTC) &%

BIEF I 88 (RTC) ERRWAEAIBE M ISR I A S HE POST/ KA/ REEBNHRT , BRKERENR Dell Latitude F Precision &

MR, GHRETRRERE ACBRARME , TRMN LB RTC ER,

1T RTC EfR.

®

it MREERBMES AC BRIERBKER , SUREERIZABBR 0P ,

BRETRIZ 26 WiE, ECRAESRRMRER , RiR&E

RTC EREFEEPIL,

RTC EFR S BIOS BIRBTARME , MR Intel vPro RERZMAHMNERE, THEETEZRIC ERTE

Service Tag

Asset Tag

Ownership Tag

Admin Password

HDD Password (HDD Z1%)
R
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https://www.dell.com/serviceabilitytools
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=
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TIEBETA—ESRFMCHIBF] BIOS RERERERR :

FHMEE

Enable Legacy Option ROMs

Secure Boot Enable

Allow BIOS Downgrade (ft&F BIOS F&#K)

{17 R RS #N B {852

BERTEMSEREE  LERBERIISIE W|ndowsTﬁE§§§$E’kﬁ§E%’EF&F‘ﬁ%° Dell IR ZEIRIE , LR
B9 Windows 1E¥# & #%, ﬁﬂﬁnﬂrﬂiﬁn} 7, 5528 Dell Windows R0 RSB O] 23218,

EHELE) Wi-Fi EF

SECEME, RRBEERBIGET

ERF , UEMERE

vPro faiR

RIEJR Dell EFS L

MRV EMREARD Wi-FiZREBEEEFIABRER , ATUT Wi-F EREMBERERF. TIHRFRENTERRE Wi-Fi SR

B

®

1A DS N
BB BUE T,

B PR SRR BR ER 3R,
£F5 30,

B R AR BE ER 2%
R B IR
NS N

NOoO TN NS
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https://www.dell.com/support/contents/article/Product-Support/Self-support-Knowledgebase/software-and-downloads/dell-backup-solutions/Media-backup

i

B2 Dell AT BEAE

£d Dell 2 S)B &

®

i MRELEREEER  ARLERERR. KE, REDH Dl EmREHPRIBHREN,

Dell Rt Z IR EMEFESRARBEE, RENERRER/MENERME , RERBUEETEMEBEIL TR,
BB % F IR BB R Dell BiiE

1.

Do

#Z Dell.com/support.

I ZIEER,

ERERIH ZZER/ME T REPEIBCHAENERSKHE,
RECHEEREFENREIZIRER

=
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