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https://www.dell.com/support/kbdoc/en-in/000125179/how-to-run-a-power-supply-unit-self-test-on-a-dell-desktop-or-all-in-one-computer?lang=en
https://www.dell.com/support/kbdoc/en-in/000125179/how-to-run-a-power-supply-unit-self-test-on-a-dell-desktop-or-all-in-one-computer?lang=en
https://www.dell.com/support/home/en-in
https://www.dell.com/support/home/en-in
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KEYBOARD CLOCK LINE FAILURE

TIX UTNN 790 7200 112N DX 2172 ,NAIX'N NT7702 win'y Nya
2u90 .7INNINN 70N NT2 12OV IX NT7PN2 WA yannl ,aunnn
.Dell ¥ [Inaxn N'dIN NN AT A NPT

KEYBOARD CONTROLLER FAILURE

272 N' T2 7V50 7200 112N DX PITA ,N1IX'N NT7702 Win'y Ny
.Dell 7¥ [In2xn N"21IN DNN DTN

KEYBOARD DATA LINE FAILURE

212N DX PITA L, IIXND D'YRNA N2 IR NIIND NT770) win'y nya
[ATA D'YUPNA IX NT?[702 NYA7N YInni ,AUnnn DX UThn 7uon 7200
.Dell 7 jIn2axD N"12IN NNN YIPN Wi N T2 0N 2INNKRN 170N

KEYBOARD STUCK KEY FAILURE
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AIR'M

NX"AY NIYTIN

NI'RTA 7101 Nitaan nx Nk ;Dell MediaDirect nnwoxa 'R
22PN DR 7'won7 N X7 P71, yaiza (DRM) oarTn

LICENSED CONTENT IS NOT ACCESSIBLE IN
MEDIADIRECT

IR UTNN [7NN .N270D [7NIN K7W IR DD [ND'TA 217N TNRY DN+
NN 9700 - )IX W ORI [NDT 21Tin

MEMORY ADDRESS LINE FAILURE AT ADDRESS, READ
VALUE EXPECTING VALUE

N"DIN DY ,N7U9NN NDIYN DY NYAINA 77w9n7 N0INn NNKY N1dINN
mix 72voni nimw 30 17NN L, AYNNN NX N2D .DIN'Y NN DY IR DNXR
"'V ,nY'omi NndY nAXAUN NYTIN DX .UThN N'1DINN DX 2vuon .wTNNn
.N1DINN TIY'Na

MEMORY ALLOCATION ERROR

NI UTNN [7NN 02702 [PNIN K7W 1K DIAD [NO'TN 217N TARY [DN"
ANIX 9700 - I¥ W' DKRIELJNO'T 7T

MEMORY DOUBLE WORD LOGIC FAILURE AT ADDRESS,
READ VALUE EXPECTING VALUE

IR UTNN [7NN .N2'70D [7NIN K7W IR DIAD [ND'TN *7ITMn TNRY [pNv
NN 9700 - NI W OKIL (N 2ITINn

MEMORY ODD/EVEN LOGIC FAILURE AT ADDRESS, READ
VALUE EXPECTING VALUE

IR UTNN [7NN .N2'70D |7NIN K7W IR DIAD [ND'TN "7ITNN TNRY DNV
ANIR 9700 - NI W OKI|ND'T 2ITIn

MEMORY WRITE/READ FAILURE AT ADDRESS, READ
VALUE EXPECTING VALUE

ZINNIRD [7NN RID N'YRN DD DX .N'YRN 2100 NIX KXIN 'R AWNNn
SJINDX [PNND NIX'NNY 271N XINWIELN0D [N PR XTI

NO BOOT DEVICE AVAILABLE

.Dell 7x 719 ,nna91 n72yonn Ndwnw pn*

NO BOOT SECTOR ON HARD DRIVE

NYTAA NPT 7V9N .NdWNN Ni72 DAWN TNRA N7pn W' pny
.Dell 7w In2axn N"121IM NNN NdYN

NO TIMER TICK INTERRUPT

NN9I NNI7ZNN 72 DX 1120 .NNX NIYAI NYA NI7Y9IM NIFdIN 7Ta NI
N'IXAN N'DINN DR

NOT ENOUGH MEMORY OR RESOURCES. EXIT SOME
PROGRAMS AND TRY AGAIN

.Dell 78 719 ,NdWN1 N'yan DX .N7Y5NN NdWN NXR UTNN [7Nn

OPERATING SYSTEM NOT FOUND

.Dell 7x Mo ."7rxyoixn ROM-n N2 7wd vy

OPTIONAL ROM BAD CHECKSUM

[PN' .N'WZN 21D 7V 0'10N 1100 INKYT 71D NI'R N7Y9NN NN
NN DX 790 .NNao1w FAT N0 IX DD 1100 N'YWRD 2D W'Y
2V 0'¥apn NN DX PIMY7 "1 NIKAY D17 Windows 7w nintwn
<''nnn 7y yn'7) Windows 7@ nd>'mnai narya |y nirnan? .ann
D1ININ NIX N2 ,0'A139 DNIVZ0 7W 11 10N W' OX .(Dd'ANI ATY
.N'WPN DD DR WTNN 7NN DN INK71, (MWDK 12T DX)

SECTOR NOT FOUND

.N'WEN 20N 7Y Nntion nYIXY KIXAY? ANf7¥n N1k n7u9nn ndvn

SEEK ERROR
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SHUTDOWN FAILURE
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TIME-OF-DAY CLOCK LOST POWER
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TIME-OF-DAY CLOCK STOPPED
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TIME-OF-DAY NOT SET-PLEASE RUN THE SYSTEM
SETUP PROGRAM

NNTAN NPT 7U90 .NdWNN Ni7a 0'2awn TR 7N v pns
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TIMER CHIP COUNTER 2 FAILED

2V90 .99 |N2'TA *2ITMN TNRY IX ,NT7700 1722 077N NYIRI PN
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UNEXPECTED INTERRUPT IN PROTECTED MODE

1Y DO 2127 110 7PN 01dN

X:\ IS NOT ACCESSIBLE. THE DEVICE IS NOT READY
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nd>ayn nyTIn

NNIX 2PV NID'YI DY YI7Y 7INNKRN NAY Nn7wnd 7w awnnn
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Alert! Previous attempts at booting this
system have failed at checkpoint [nnnn]. For
help in resolving this problem, please note
this checkpoint and contact Dell Technical
noun 21TNR? 0'NT12 N111°0°1 !nNXkINn) Support
N1TD N22p? .[nnnn] NO1R'2 NTI1RI2 12021 17
N191 1T NI1E"2 NT1RI D10 ,17 N'Ua 117092
(Dell 2w Nn*1D>UN ND>'NN?

,00IX RTC) RTC is reset, BIOS Setup default has been loaded
.(nwo1 BIOS nymn 7w 77nnn nnmMa

20 NO1R*1 D1DD2 NR'AW) CMOS checksum error
(CMOS

. TAynn NIINNA 7w

(Tavnn N1 I1Rna 2wd) CPU fan failure

125NN NIINDA 7w

(nd>avnn 11 I1Rna 2wd) System fan failure

POST 77nna n'wiz 1> 7w Nwox 7o

(mrwpn 111252 2wWd) Hard-disk drive failure

IR MNID 1'R 7200 7w wTNN 112N OX 99N 72 IX D772 W)
DT7Pnn DX 9700 ,nwan

(n72pPna 2wd) Keyboard failure

N7V I, 991N N'YRN 200 720 ,N'YUn 2102 7INNK7 NINAY nxnn 'R

S2INNXY [Nan jpnn oty

If the hard drive is your boot device, ensure that the cables are e
connected and that the drive is installed properly and
SZINNIND [7NN RIN N'WEN D0 OX) .partitioned as a boot device
7NN NIX'NNYT 77IN01 IR1D [7NIN 2IDNYI DNAINNA 017200 XTI
.(‘mnnx

Enter system setup and ensure that the boot sequence e
X1 'VI9Y XTI NDIWNAN NTAN? 010'N) .information is correct
(02121 2INNXN

(1'n7 21mNR 1pNn 1'®) No boot device available

NI72 7W5 YI'RY IR N270D W19 12'K DN NI INW'9D 1wy PNt
.OXN

(17pw 11N'D NP9 1'R) No timer tick interrupt

.N'wEn a0 wex wd SMAR.T nraw

NOTICE - Hard Drive SELF MONITORING SYSTEM has
reported that a parameter has exceeded its
normal operating range. Dell recommends that
you back up your data regularly. A parameter
out of range may or may not indicate a

nd>7un - N11°'nT7) potential hard drive problem
AT UNI9W ATMITTT WTURN 131120 20 TM¥UN 11U 1N
n1112 ny'?nn Dell nHam .120 2'17N N21090 T11UN
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Jronivix 7ot Dell SupportAssist OS Recovery "0 ,nir0' 1901 1NX7 D2 n7y9nn Ndwn? 7nNK7? N'7¥n X7 2wnnn TUKND
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.NNINQ IX NN 07w

wnnwn? 11n) Dell SupportAssist OS Recovery User's Guide-a |y ,Dell SupportAssist OS Recovery 720 7y qon y1'n n7ajp?
SupportAssist 7y yn'7 |pn W1nx71 SupportAssist 7y yn'7 .www.dell.com/serviceabilitytools mamaa (Dell SupportAssist OS Recovery-a
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RTC o19'x - Real Time Clock o19'x
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Admin Password

System Password

HDD Password
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(o 2im Option ROMs n'2yon) Enable Legacy Option ROMs
Secure Boot Enable
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