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AIR'N

NX"AY NIYTIN

VY'9I07 N'IYY AYTINN .DININD NIXNT7 DXIN 12'K NDWNN MIXN YT
N'DINA NINRNAN NITNWORND NN |71 .[ND'T 21T 7w napnn WNKY?
J0AYnNn NTan

INVALID CONFIGURATION INFORMATION-PLEASE RUN
SYSTEM SETUP PROGRAM

272 N7 T2 7u9n 720N 1IA'N DX 21T, N1IX'N NT7{702 Win'y Ny
.Dell Y Inaxn NI NN NT7M

KEYBOARD CLOCK LINE FAILURE

IR UTNN 7V9n 7200 112N DX 21T, NNIX'N NT77N02 Win'y Nya
V90 .7INNXRN 7*70N T2 1202 I NT7PN2 Da ymnl ,aunnn
.Dell 7w Inaxn N2 NNN NTYN WA D'

KEYBOARD CONTROLLER FAILURE

272 NPT 7V5N 7200 11A'N DX PITA NAIX'D NT7702 Win'y nya
.Dell ¥ jIn2axn Nn12IN DNN DTN

KEYBOARD DATA LINE FAILURE

112N DX PIT2,AIXN D'YPNR N7 IR NIIX'A NT7PNn] win'y nya
[AT2 D'UPNA IX NT7{702 NYA7n Yyainnl AUnnn DX UTn 7u9n 7100
.Dell ¥ jInaxN N"12IN NNN YIN Yipn DT 72Vo0 2INNKN '7nn

KEYBOARD STUCK KEY FAILURE

NI 72101 ni7aan nx nnx? ;Dell MediaDirect nnwoxa 'R
YAz R 7'won'? N1 X7 P71, yaa (DRM) 201

LICENSED CONTENT IS NOT ACCESSIBLE IN
MEDIADIRECT

NIX UTNN [N .N270D [PNIN K7W IX DD |ND'TN 717NN TNRY DN
ANIX 9700 - IX Y ONIL|NDT 721min

MEMORY ADDRESS LINE FAILURE AT ADDRESS, READ
VALUE EXPECTING VALUE

N"DIN DY ,N7U9NN N2IYN DY NYWAINN 7'WoN7 N0 nNXY N1dINN
INIX 72von1 NIy 30 NN AWNnn DX N2D NN NDIN OY IX DINR
[V ,NY'DINI DAY NXRAWN NYTIN OX .WTNA N'DINN DX 7590 .wTnn
NN TV

MEMORY ALLOCATION ERROR

NI UTNA [7NN D270 [PNIN K7W IX DD [NTA 717NN TARY PNH
INIX 9700 - I¥ W' DKRIELJNO'T 7T

MEMORY DOUBLE WORD LOGIC FAILURE AT ADDRESS,
READ VALUE EXPECTING VALUE

NI UTNN [7NN 02702 [PNIN K7W 1K DIAD [N'TN 217N TARY [DN"
JNIX 9700 - I¥ W' DKIELJNO'T 7T

MEMORY ODD/EVEN LOGIC FAILURE AT ADDRESS, READ
VALUE EXPECTING VALUE

IR UTNN [7NN .N2'70D [7NIN K7W IR DIAD [ND'TN *7ITMn TNRY DN+
NN 9700 - NIX W OKIL|ND'T 2ITIN

MEMORY WRITE/READ FAILURE AT ADDRESS, READ
VALUE EXPECTING VALUE

ZINNKN [7NN KD N'WYRD 2100 DX .N'WPEN 2100 NIR KRXIN 'K AUNnn
SJINDX [PNND NIX'NNY 271N XINWIELN270D [N DN RTE7Y

NO BOOT DEVICE AVAILABLE

.Dell 7& 19 ,nn2a91 n2yonn Nd>wnw pN*

NO BOOT SECTOR ON HARD DRIVE

NYTAN NPT V9N .NdWNN NI%2 DaWN TR N7pn W'l pny
.Dell 7w Inaxn N"121N NNN NdYN

NO TIMER TICK INTERRUPT

NNOSI NNI7ZNN 72 DX 1120 .NNX NIYAI Nya NI7Y9In NN A e
N'IXAN NDINN DX

NOT ENOUGH MEMORY OR RESOURCES. EXIT SOME
PROGRAMS AND TRY AGAIN

.Dell 78 M1 ,NdWN1 N'yan DX .N7Y5NN NdWN NX UTNN [7Nn

OPERATING SYSTEM NOT FOUND

.Dell 7x Mo ."rxyoixn ROM-n |1nd'a 7w v

OPTIONAL ROM BAD CHECKSUM

[PN" .N'YN 21D 7V 010N 10RO MNKYT N71D' NI'R N7VONN NdYN
NN DX 790 .NNao1w FAT N0 IX DD 1100 N'YRD 1D W'Y
2V 0'¥apn NN DX PIMY7 "1 NIRAY D17 Windows 7w ninwn
<"nna 7y yn?7) Windows 7@ fad>mnail aatya 'y nirnin? .ann
D'2ININ DX N3 ,0'AIAD DNIVEO 7w 11 190N W' DX .(AdMNI NTY
NWRD PN DX WTNA 7NNK DR NKRT71, (MWDK 12T DKR)

SECTOR NOT FOUND

N'YURN DN 72V INton nYINY KIXNNY nNf7¥n N1'R N7Y9nn Ndwn

SEEK ERROR

NYTAN NPT 2V9N .NdWNN NI%2 DaWN TR N7pn W'l pny
78 M9 21w ny'oi nyTinn ox .Dell "w j1Inaxn n'1d1m nnn ndayn
.Dell

SHUTDOWN FAILURE

"D MYN Yypw'7 2Wnnn DX 12N INNYIN NDWNN NIIXN NN
T 7V D'ININ DX 1TNWY N01 ,NdWN1 N'Wan DX .n7710N DX [Iy0*7

TIME-OF-DAY CLOCK LOST POWER

nI'Ya [Nno



(Qwna) nax? axnav niy T .6 n'7av

AIR'M

NX"AY NIYTIN

NYTINN DX .01 DTN ARY'T ' TIDWNRN NNTAN' N12INY N0
.Dell 7x n19 21w ny'oIn

NPIPT NDIWNAN NIXN NNTANA NONINY 1NN 71001 pne
0N .N'7710N NX [IVVY7 " T2 7nWN Vw7 awnnn NX 12N .wUTNn n1'yu?
.Dell 7x "1 ,mOwn1 n'van

TIME-OF-DAY CLOCK STOPPED

|I_U'U'7 DMNKIN DI'X NDAWNN NMTAN N'1DIND DINMYA 1IRNN IR YW
NVYYILPIAIRN NITNYOKRY NINTANN DX |7 .N0wnNn

TIME-OF-DAY NOT SET-PLEASE RUN THE SYSTEM
SETUP PROGRAM

NTAN NPT 7U90 .NdWNN NI7a 0'avn TR N7 v pne
.Dell 7@ In2xn N*5IN NN NdYN

TIMER CHIP COUNTER 2 FAILED

290 .99 [N2'TN *2ITIAN TNRY IR ,NT77A0N 122 27PN YNt pne
[IN2AND NN NNN DTN W72 NZ' T2 DRE 2N [N D'
.Dell 78 n1o X Dell 7w

UNEXPECTED INTERRUPT IN PROTECTED MODE

1Y D01 107 N10Y77N 01N

X:\ IS NOT ACCESSIBLE. THE DEVICE IS NOT READY

NOIYNN v AaNAY NIYTIN

ndIYNnn Yv AaxAY NiyTIa .7 n'7ao

AR

nd>ayn nyTIn

NNIX A7V NID'¥I] DMYD WI7W 7INNKN NNAYW Nn7wna 7wo1 awnnin
AXRAY

Alert! Previous attempts at booting this
system have failed at checkpoint [nnnn]. For
help in resolving this problem, please note
this checkpoint and contact Dell Technical
noun 21MNR? 0'NT1? N111°0'1 !nNRkINn) Support
NOTU N?22p%? . [nnnn] N11R*™2 NT1{232 120D1 17
N191 17T N11R'2 NTI1RI DIWY , 1T AN'D2 1171092
(Dell 2w n*1D>UN ND'NNY?

,00IX RTC) RTC is reset, BIOS Setup default has been loaded
.(Mywv1 BIOS nhman 7w 7Thnn N0

20 NO1R*™1 D120 NR'AW) CMOS checksum error
(CMOS

. TAynn NIINNA 7w

(Tavnn N1 I1RnNa 2wd) CPU fan failure

10NN NIINNA 7w

(nd>hvnn 11 1RnNa 2wd) System fan failure

POST 170 n'wiz pn 9w mwor wd

(T wpn 111252 2wWD) Hard-disk drive failure

IR NID 11'X 7200 7w wTNN 11a'N DX 99N 72 IX NT7702 W)
D770 NX 9700 ,nwan

(nT2pna 2wd) Keyboard failure

N7V IN 991N N'YRN 200 720 ,N'wUin 2102 7INNKRY7 NINIY nxnn 'R

S2INNKY N0 [pnn oty

If the hard drive is your boot device, ensure that the cables are e
connected and that the drive is installed properly and
SZINNIND [7NN RIN N'WEN 200 DX) .partitioned as a boot device
[P NIX'NNY P7IN01IRYD [N 21DNYI DNAINN DY7290Y XTI
.(‘mnnx

Enter system setup and ensure that the boot sequence e
X1 '019W XTI NDIWNAN NNTAN? 010'0) .information is correct
(02121 72INNXN

(1'nT1 21MNR 1NN 1'®) No boot device available

NI72 7w YI'RY IX D270 2019 12'K NN NI7A 1INW'75 2wy pnv
.ORN

(17pbw 11n"D NpP'D9 1'R®) No timer tick interrupt

YN ama wex wd SMAR.T nraw

NOTICE - Hard Drive SELF MONITORING SYSTEM has
reported that a parameter has exceeded its
normal operating range. Dell recommends that
you back up your data regularly. A parameter

NIYa [INNO
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(Qwnn) ndyna v axnaw niyTIa .7 a1

AIR'M nd>ayn nyTIn

out of range may or may not indicate a

nd>7un - Nn11°'nT7) potential hard drive problem
AT UNI9W NTI1TT TTURN 13100 20 "MYUN 11uTIn
N1217 nN¥y'?2nn Dell nHam .120 217N N2109N0 TM11UN
TIUD TMI1TUAN X170 1UNIY .N1UTAR2 DTIININ DR
(T*WPN 11122 NTIWIR NV 2D D*2aA¥N°

N70900 NDYN IThY

Jronivix ot Dell SupportAssist OS Recovery "0 ,nir0 1900 1NX7 D2 n7y9nn Nd>wn? 7NNK7? N'7¥n X7 awnnn TUKND

[1N2X7 073 7715 XIn .Windows n2vy9nin nd>wna orrixnw Dell awnn 751 wxn [pnimw 'knxy *7 Kin Dell SupportAssist OS Recovery
ATAY IX D'¥2PN '12'2,2UNN0N [I7'N,NNIN NIYYA 7Y [INR TWORN KIN .N7Y9NN NdwnY? 7nnKn awnnnw 197 nng? niviyw nirva nnoi
X' TN 2¥n? awnnn

APV N'WRIN N7Y9NN NDWNY 7INNKA 7WD 7W NnnPna ,awnnn DX [7N71 Nva imo? +1 Dell 7w ndomnn ankn IR TIIN7 DA [NNYsKa
.NININA IX N12IN2 D'7WD

wnnwn? 1 1n) Dell SupportAssist OS Recovery User's Guide-a |y ,Dell SupportAssist OS Recovery 750 7y qon y1'n n7ap?
SupportAssist 7v yn'7 [pn W1nX71 SupportAssist 7v yn'? .www.dell.com/serviceabilitytools naima (Dell SupportAssist OS Recovery-a
.0S Recovery

RTC o19'X - Real Time Clock o19'x

nidwn nxi Dell 7w Latitude-n DaT NX ATNWY nintwin 'R1107 IR 17 Nworn (Nnx a1 1ww) (RTC) Real Time Clock-n 019'% n*¥j19
NN2INNA XN DX 71 1120 axnn nd>wna RTC-n 019'k nx 0it7 1nnwoxa .No POST/No Boot/No Power 'axnn ninnx7 ipwinw Precision
.N72Y9NN [¥N7 7NN INX? wnann n>wnn YW RTC-n 019'R .nimw 25 qun? n7yonn [¥n7 7y ndINR nx'n yn'7 .n"1 nnn it

S70ann RTC-n o19'R *7nn ,nimw 40-n anir quUn? PrRim n2yonn [¥N7 DX IX )'70NN T2 NNNRN I[N DENinn N>Wwnnn ox nwn|®

72U YWl 1IRNN NNTaN DR 09X Intel vPro-7 nxakwnn nx¥pn 710127 nNat 17w 71Nnn N2 nnTan? BIOS-n nx it RTC-n o19'R
‘RTC-n 019'xn 1yswI' X7 0'XaN D'V .NdWNN

(n'w nan) Service Tag

(021 2n) Asset Tag

(172 an) Ownership Tag

Admin Password

System Password

HDD Password

(ninnon 7w niman *1on) Key Databases
(n>yn ') System Logs

INIX 12N7 *T2 NIXNN NITANE NIPNNN )'70N DX 117 Nonn 7y .701an noavna [T-n 70 7w nnotoni VPro-n jawn nRxzn nvn @
.vPro-n mw7 wTnn

:BIOS-n nnTan 7w n'w'R NiMKNIMN NNN2N 7Y 002NN2 (K7W IX) 09RNNT7 D'IYY D'XAN D'0N9N

2INNX NN

(o Wim Option ROMs n'2yon) Enable Legacy Option ROMs
Secure Boot Enable

(BIOS-n 7w 2inX'7 anTw qwon) Allow BIOS Downgrade

"n'A NTTNINITNY NI'NYODNKX

Windows n'7yonn nd>yn Thw? nirnwox 19on ny'¥n Windows. Dell-a wnann? ni?i7yw nirva [pn'7i Amosy @1 TN 213 11X y7nin
Windows 112y Dell 2w 12 neni AThy NIFMYWOR AR .01 YT N7ap7 niwnaw Dell 9w awnna

nI'Ya [Nno


https://www.dell.com/serviceabilitytools
https://www.dell.com/serviceabilitytools
https://www.dell.com/support/contents/article/Product-Support/Self-support-Knowledgebase/software-and-downloads/dell-backup-solutions/Media-backup
https://www.dell.com/support/contents/article/Product-Support/Self-support-Knowledgebase/software-and-downloads/dell-backup-solutions/Media-backup
https://www.dell.com/support/contents/article/Product-Support/Self-support-Knowledgebase/software-and-downloads/dell-backup-solutions/Media-backup
https://www.dell.com/support/contents/article/Product-Support/Self-support-Knowledgebase/software-and-downloads/dell-backup-solutions/Media-backup

WiFi-n 9w wThn a%yoa1 "1a»

VI¥2 [9IX 227 NIrmn poon Xan 1'7nn WiFi-n Yw wTnn n7voni 12 7w 0 yxiar Wik nimiwtp ntya apy 011101'K7 nwa awnn 'R DX
:‘WiFi-n 7w wTnn nyoni nan
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