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This document describes the features, known issues, and resolutions in the Dell EMC OpenManage HPE OMi Operations
Connector version 1.0.

Release Type and Definition

Dell EMC OpenManage HPE OMi Operations Connector Version 1.0

The Dell EMC OpenManage HPE OMi Operations Connector provides capabilities to integrate the Dell EMC OpenManage
Essentials (OME) with HPE Operations Manager i (OMi). The Operations Connector for OME helps system and IT
administrators to get a comprehensive view of the Dell EMC devices in a data center by collecting the systems management
data about the events and topology from OME, and transferring it to OMi. It also supports web console launch of OME directly
from the OMi environment to perform further troubleshooting, configuration, and management activities for the Dell EMC
devices.

Version

1.0

Release Date

June 2017

Previous Version

NA

Importance

OPTIONAL: It is recommended that you review specifics about the software update to determine if it applies to your system.
The update contains changes that impact certain configurations, or provides new features that may/may not apply to your
environment.

Platform(s) Affected

The Dell EMC OpenManage HPE OMi Operations Connector Version 1.0 supports all the Dell EMC devices that are supported
by OpenManage Essentials. For the list of supported platforms, see the Dell EMC OpenManage Essentials Versions 2.2 and 2.3
Support Matrix available at Dell.com/openmanagemanuals.



What is Supported

e HPE Operations Manager i Version 10.12
e HPE Operations Connector Version 10.11
e (OpenManage Essentials (OME) Versions 2.2 and 2.3

For the list of supported software, operating systems, and other requirements, see the section Pre-requisites for installing the
Dell EMC OpenManage HPE OMi Operations Connector in the Dell EMC OpenManage HPE OMi Operations Connector Version
1.0 Installation Guide at Dell.com/openmanagemanuals.

What’s New

The release highlights of the Dell EMC OpenManage HPE OMi Operations Connector are:

e Synchronization of topology information of all the Dell EMC devices from OpenManage Essentials (OME) to HPE Operations

Manager i (OMi).

Creating the relationship between the topology devices and their group which is exactly similar to OME device hierarchy.

Synchronization of event information from OME to OMi.

Custom view support for viewing the Dell EMC devices in the OMi console.

Web URL console launch for OME from node and alert to perform further troubleshooting, configuration, and management

activities.

e Notifying the user about the number of nodes being collected by Dell EMC OpenManage HPE OMi Operations Connector in
OMi.

Fixes

NA

Important Notes

NA

Known Issues

NA

Limitations

When compared to OpenManage Essentials, additional alerts may appear in the HPE Operations Manager i console.

Description: Device in OME is deleted post events received for those device. Those events will disappear from the OME console,
however same events still shown in HPE OMi console.

Resolution: Setting the filter to the Dell EMC device view in Event Perspective > Event browser of the HPE Operations
Manager i console solves the issue.

Installation Pre-requisites

For the installation pre-requisites, see the section Pre-requisites for installing the Dell EMC OpenManage HPE OMi Operations
Connector in the Dell EMC OpenManage HPE OMi Operations Connector Version 1.0 Installation Guide at Dell.com/
openmanagemanuals.



Installation Procedure and Configuration Notes

For installation and configuration related information, see the Dell EMC OpenManage HPE OMi Operations Connector Version
1.0 Installation Guide at Dell.com/openmanagemanuals.

Contacting Dell

NOTE: If you do not have an active Internet connection, you can find contact information on your purchase invoice, packing
slip, bill, or Dell product catalog.

Dell provides several online and telephone-based support and service options. Availability varies by country and product, and
some services may not be available in your area. To contact Dell for sales, technical support, or customer service issues:

1.

2.
3.
4

Go to Dell.com/support.

Select your support category.

Verify your country or region in the Choose a Country/Region drop-down list at the bottom of the page.
Select the appropriate service or support link based on your need.

Copyright

© 2017-2021 Dell Inc. or its subsidiaries. All rights reserved. Dell, EMC, and other trademarks are trademarks of Dell Inc. or its
subsidiaries. Other trademarks may be trademarks of their respective owners.
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