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Turbostat displays an input/output error with AMD
processor

Description: On Dell EMC's 14t generation of PowerEdge servers with Advanced Micro Devices (AMD) processor, if you run
the Turbostat utility with the Debug option, the system displays an input/output error.

Cause: Turbostat reads the Intel's model-specific registers (MSRs) on AMD platforms.

Workaround:

Update the cpupower package to cpupower —4.10-3.3.1 or later.
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Installing SUSE Linux Enterprise Server 12 by using
the iDRAC Virtual Media does not resume if the
iIDRAC network is set to the shared LOM mode

Description:

Cause:

Workaround:

When installing SUSE Linux Enterprise Server 12 by using the iDRAC Virtual Media, where the iDRAC network is
set to Shared LOM mode, SUSE Linux Enterprise Server 12 installer initiates a reset on the LAN on Motherboard
(LOM) devices.

If Spanning Tree is enabled on the switch, there could be a delay in the switch port forwarding network traffic.
This delay results in loss of connection to iDRAC or Virtual Media and the installation stops. After sometime the
connectivity is restored but the installer but the installation does not resume. This is an expected behavior from the
installer.

Disable Spanning Tree Protocol (STP) or set PortFast on the uplink port to the iDRAC, during the Virtual Media
installation.
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On the YaST2 LAN window, the bonding interface
name changes when switching from one tab to other

Description: On the YaST2 LAN window, the bonding interface name changes from bond0 to eth0 when switches from the
Address tab to the Hardware tab or the Bond Slaves tab.

Cause: This is related to the YaST2 LAN configuration tool.

Workaround: You can continue configuring bond setup without switching to other tab or edit eth0 to bond0.
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MR BRANICKISO ( A—FIL1SO ) AA—S%FENL TA A —IVEBAAL. TO> T MMFRENTZS, SUSE Linux Enterprise
Server 12 Service Pack 3 @ DVD Z3FALTA VAN ZHEITUE S . kISO 1 XA—(3. https:/drivers.suse.com/
suse/installer-update/sle-12-sp3-x86_64/3.0/install-readme.html B34 >0— RU T,

SUSE Linux Enterprise Server 12 Service Pack 3 C
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MR : R7425. R7415, R6415 £ SUSE Linux Enterprise Server 12 SP3
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SUSE Linux Enterprise Server 12 Service Pack 3 tcsd
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FYIT Intel TXT BMERNTROTVBE. tom TNA ) — RhYER SN E R Ao
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o H—FILEEED) S5 X—H memmap=0x5000\$0xfed40000 | Z{ERL THEILF T .

o ROIXREZEITUT grub ( /etc/default/grub ) ZIRELE D . grub DIRER. grub2mkconfig -o /
boot/grub2/grub.cfg NV REEITUT. grub.cfg ZEERLET .
GRUB_CMDLINE LINUX DEFAULT=" memmap=0x5000\\\$0xfed40000 "

GRUB_CMDLINE LINUX XEN REPLACE DEFAULT=" memmap=0x5000\\\$0xfed40000 "
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Contacting Dell EMC

Dell EMC provides several online and telephone based support and service options. If you do not have an active internet connection, you
can find contact information about your purchase invoice, packing slip, bill, or Dell EMC product catalog. Availability varies by country and
product, and some services may not be available in your area.

To contact Dell EMC for sales, technical assistance, or customer service issues:

1 Go to Dell.com/support.
2 Select your country from the drop-down menu on the lower right corner of the page.
8 For customized support:

a Enter your system Service Tag in the Enter your Service Tag field.
b Click Submit.

The support page that lists the various support categories is displayed.
4 For general support:

a Select your product category.
b Select your product segment.
c Select your product.

The support page that lists the various support categories is displayed.
5  For contact details of Dell EMC Global Technical Support:

a Click Global Technical Support.
b The Contact Technical Support page is displayed with details to call, chat, or email the Dell EMC Global Technical Support team.
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Documentation resources

This section provides information about the documentation resources for your server.

% 2. Additional documentation resources for your server

Task Document Location

Setting up your server For information about installing the  Dell.com/poweredgemanuals
server into a rack, see the Rack
documentation included with your
rack solution Or the Getting Started
With Your System document that is
shipped with your server.

For information about turning on the Dell.com/poweredgemanuals
server and the technical

specifications of your server, see

the Getting Started With Your

System document that is shipped

with your server.

Configuring your server For information about the iDRAC Dell.com/idracmanuals
features, configuring and logging in
to IDRAC, and managing your server
remotely, see the Integrated Dell
Remote Access Controller User's
Guide.

For information about installing the  Dell.com/operatingsystemmanuals
operating system, see the operating
system documentation.

For information about understanding Dell.com/idracmanuals
Remote Access Controller Admin

(RACADM) subcommands and

supported RACADM interfaces, see

the RACADM Command Line

Reference Guide for iDRAC.

For information about updating Dell.com/support/drivers
drivers and firmware, see the

Methods to download firmware and

drivers section in this document.

Managing your server For information about servers Dell.com/openmanagemanuals
management software offered by
Dell EMC, see the Dell EMC
OpenManage Systems
Management Overview Guide.

For information about setting up, Dell.com/openmanagemanuals
using, and troubleshooting
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http://www.dell.com/support/contents/us/en/04/article/Product-Support/Self-support-Knowledgebase/enterprise-resource-center/server-operating-system-support
HTTP://EN.COMMUNITY.DELL.COM/TECHCENTER/OS-APPLICATIONS/W/WIKI/3676.LINUX-OS-SUPPORT-ON-DELL-POWEREDGE-SERVERS
http://www.dell.com/support/home/us/en/19/Products/ser_stor_net/poweredge
http://www.dell.com/support/home/us/en/19/Products/ser_stor_net/poweredge
http://www.dell.com/support/home/us/en/19/Products/software/remote_ent_sys_mgmt/rmte_ent_sys_rmte_access_cntrllr
http://www.dell.com/support/home/us/en/19/Products/software/operating_system
http://www.dell.com/support/home/us/en/19/Products/software/remote_ent_sys_mgmt/rmte_ent_sys_rmte_access_cntrllr
http://www.dell.com/support/drivers/
http://www.dell.com/support/home/us/en/19/Products/software/ent_sys_mgmt
http://www.dell.com/support/home/us/en/19/Products/software/ent_sys_mgmt

Task

Document Location

Working with the Dell EMC
PowerEdge RAID controllers

Understanding event and error
messages

Fan Control Board firmware
update and Set Chassis Type
procedure

DALEMC

OpenManage, see the Dell EMC
OpenManage Server Administrator
User's Guide.

For information about installing, Dell.com/openmanagemanuals
using, and troubleshooting Dell EMC

OpenManage Essentials, see the

Dell EMC OpenManage Essentials

User's Guide.

For information about installing and  Dell.com/serviceabilitytools
using Dell SupportAssist, see the

Dell EMC SupportAssist Enterprise

User's Guide.

For understanding the features of Dell.com/idracmanuals
Dell EMC Lifecycle Controller (LC),

see the Lifecycle Controller User's

Guide.

For information about partner Dell.com/omconnectionsenterprisesystemsmanagement
programs enterprise systems

management, see the OpenManage

Connections Enterprise Systems

Management documents.

For information about viewing Dell.com/esmmanuals
inventory, performing configuration,

and monitoring tasks, remotely

turning on or off servers, and

enabling alerts for events on servers

and components using the Dell EMC

Chassis Management Controller

(CMC), see the CMC User's Guide.

For information about understanding Dell.com/storagecontrollermanuals
the features of the Dell EMC

PowerEdge RAID controllers

(PERC) and deploying the PERC

cards, see the Storage controller

documentation.

For information about checking the  Dell.com/openmanagemanuals > OpenManage software
event and error messages

generated by the system firmware

and agents that monitor server

components, see the Dell EMC

Event and Error Messages

Reference Guide.

For information about updating the
Fan Control Board firmware and
setting the chassis type to
accommodate either PowerEdge
C6320 or PowerEdge C6320p sleds
in the PowerEdge C6300 enclosure,
see the Fan Control Board firmware


http://www.dell.com/support/home/us/en/19/Products/software/ent_sys_mgmt
http://www.dell.com/support/home/in/en/inbsd1/Products/software/svrblty_tools
http://www.dell.com/support/home/us/en/19/Products/software/remote_ent_sys_mgmt/rmte_ent_sys_rmte_access_cntrllr
http://www.dell.com/support/home/us/en/19/Products/software/ent_sys_mgmt
http://www.dell.com/support/home/us/en/19/Products/software/remote_ent_sys_mgmt/rmte_ent_sys_rmte_access_cntrllr
http://www.dell.com/support/home/us/en/19/Products/ser_stor_net/dell_adapters
http://www.dell.com/support/home/us/en/19/Products/software/ent_sys_mgmt
http://www.dell.com/support/home/us/en/19/Products/software/ent_sys_mgmt/ent_sys_mgmt_opnmng_sw

Task Document Location

update and Set Chassis Type
procedure section in this document.

Troubleshooting your system For information about identifying Dell.com/poweredgemanuals
and troubleshooting the PowerEdge
server issues, see the Server
Troubleshooting Guide.
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