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Hard Diive - No Hard Drive detected

Continue troubleshooting the system with the information provided below at
dell com/diagnostics or with technical support. Ulse a mabile devce to
scan the OR code to continue troubleshooting,

0 Senice Tag . BI050.4.1
Ermor Code : 200040141
Walidation : 125870

Continue testing?

iz ePSA nin'x 1723 X 01

':’“_‘j' http:/Swww.dell.com/support/home/us/en/04/epsa

T

INAIYOIN UMD NIN ,7'7nn ¥ MIT'0 190N .NN'Y AN JUN'RCTIR L ARAY TR ORAY TR T
Error Code (without Error Code (without 2000-prefix)

2000-prefix) *

Validation Code * | Validation Code

Service Tag [ * | Service Tag

Part Serial # (optional) Part Serial # (optional)

View System Requirements and Privacy And Legal Information

(-0142-2000 nijmna 142 1x 0142 'Tn'? 7215 wnnwna) .Tign "¢ NNINNK NNO0 4 IX 3-2 71 YnNYA ,ANAY TiZ 112y nwnl@
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https://www.dell.com/support/home/us/en/04/Pre-boot-Analysis
https://www.dell.com/support/home/us/en/04/Pre-boot-Analysis
https://www.dell.com/support/home/us/en/04/Pre-boot-Analysis

Error Code (without 011
2000-prefix) *

Validation Code * 125870

Service Tag [ *

Part Serial # (optional) Part Seral #

View System Requirements and Privacy And Legal Information

"IN AN TIRT ANAIT

Vostro 20 All-in-One 3055
Lorvice Tag Express Service Code: 18

Addd to My Prodects Lt

e @ different product
@ Manuals l:'_::] Wasrranty @ Syitem conliguration

Diagnostics
.ﬁ. Vousr system is curmently Out of Wamanty, Please contact Dell Technical Support for further
msistanoe.

Support topics &

articles Result; Issues Found.

DIIUE rs &- dDWH IC}&dS Wowr result nsquines sttention. Review the affected hardware balow and follow the instructions to

vroubleshoot problems or you mdy b presented with a request (o replace pats,

General maintenance s

A, Meeds Attention: System maintenance e

Parts & accessories

Heeds Attention

& potentisl emor has been Tound, Click hare to view a 50 of steps thal can help resolve your

1550

See full scan results.

Diagnostics Completed

Hardware
Diagrioatic Mames Ervor Code Serial # Henule
EPSa 141 Q Fodled

1227 Yy o0 nnY Jonn X wnnunn DX 1D 0A1NRN 01790 ,]10130 YT'Rn NIt INKY
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yxIn '917n 770
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Error Code (without
2000-prefix) *

Validation Code *

Service Tag ™

Part Serial # (optional)

Dell 9w nimnxn Naona nodn [Ty NIR7n ORN
NIN'YN N'aN NNN NIND 7'M W' DX j7'N 190N

In X7 'Y TR anart

014

123456

Part Seral # [optional)

A You have entered an invalid eP5SA request, please check your details and try again.

QR DIy Y¥ NN "D
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Place a barcode inside the viewfinder rectangle to scan it
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i i Barcode Scanner HISTORY

https://www.dell.com/support/diagnostics/ePSA/
QRScan/ '0141/125870/

CNOVH651701634CB0065X01/1D/07506

Open browser Share via email Share via SMS
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E} Manuals

Diagnostics

Support topics &
articles

Drivers & downloads

General maintenance

Parts & accessories

Vostro 20 All-in-One 3055
Service Tag Express Service Code; 8

Addl o My Predesces Lt

{;} Wamranty @ System conliguration

ﬁ Vourr system s cumently Out of Wamanty, Flease contact Dell Technical Support for further
aniistance.

Result: Issues Found.

Wowr nesult rsquines sttention. Review the affected hardvane balow and follow the instructions to
vroubleshoot problems or you may b presented with a request (o replbce pats,

o Te Ul s
Ay Needs Attention: System maintenance —

Heeds Attention

& potential emor has been Tound, Click here sto view a list of steps that can help resolve your

1SS

See full scan results,

Diagnostics Completed

Hardware
Diagroatic Mames Errar Code Serial # Rl
s 141 © Fadled

[INaN
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