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4. ETFZER,
5. HTFEFIIFE,

KFI(ES
TEHETXBRINE | FREHFENSREARICERT.
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1. EIFFXERE S RIRAIER.
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3. FIRREHERE FRMESHmEXEELK.
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M www.dell.com/support LSRR ENFEFFE T,
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M www.dell.com/support Z2ERENFE ST .
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@ |i*: RIBTENMNRREMESHAR , FBRLFIHLHREF—ELER.
E/E

RFREIER

H BIOS 18 BER

Snig

Boot Sequence ( B|SIRF )

RFL BRI

Bk CMOS iR 8

EREICHIED

?ﬁlﬁ%&l‘_

MRIEERBEITENAR , BWIE2EM] BIOS ZEEFTRIRE. FUBENARESETRINETARER.

® |i$: Y BIOS REFIZFZAT , IBNEICT BIOS REFEFRRER | LUSIERSE,

¥ BIOS EEFEFATLU TR :

- BUSUEN EATRERMAIRXER | S RAM R E. BERIRFRIIA/NE,
« BENRREREER.
- RENEXAFEERN , MAFEE. RAERREHEERE. SRERERERRES.

A BIOS =12

KFULAESS
I (EEFE ) THEN , AEIZEMR F2 .

SintE

® |iEE: HWFASHRFRBEFER , SFHHEEAENESECR TR  (EESIEHRERRRTREEN.

P=dl 0

i S

LEiskRE BEEF—FR.

TaEikRE BET—FR.

Enter fERmETFRR (WNER ) PSR ENREFRPANEE.

e EFSIfETRIR (WNERA ) .

IR~ BEIT— 1 BERXE.

Esc i ﬁ;ﬁ;ﬁﬁ%ﬁﬁﬁ’?_ﬂ«xﬁéiﬁ% EEFRTR Esc 2BT—FER | IBRSREERRAFNESGTE
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Boot Sequence ( 5| )

5|1SIFT I HERARFREE XS ISREINT , FEES ISERENRE (FIa0  SRIRERTERRNEE ) . FEKE
(POST) HAja) , HINE/REMNTRS |, EATLAL

s BT RBHORFLEREF
o BT FREER—XES ISR

—IRMS | SREBERETLUMNPS SRS , SIE2INER. 5IS5RRIRmEs

AIREEEREhES (ANERATA )
STXXXX IRzhES ( 4NSRATA )

@ | : xxx i saTA BEENEES.

o SEERIKANEE (WIRATA)
*  SATARRRINFNEE (WRATA)
- 2WER
©) |i:-E: i%1% Diagnostics (iZBHER ) 182 ePSA diagnostics ( ePSA iZBHER ) RE.

5|1SINFFEES BNNRRFRERE T FRATIEI,

R BIELA

® |i$: HRIFTENHZERMEENAR , FBETIENRER—ESLH.

#*=. 3: RMIREIRIN — RREEEERE
General-System Information ( EMRFAER )

System Information

BIOS Version 7R~ BIOS iRAE,
Service Tag ERITENIIRS IR,
Asset Tag BT ENBSR iR,
Ownership Tag ERTENFIEEIRE.

ERTENAYEIERE.

Manufacture Date

ERTENRIFTERBE.

Ownership Date

Bt BRI RIEIRS 3.

Express Service Code

EritE LRAEEREEEEEH.

Signed Firmware Update is enabled

HEFER

BT ENZRNERT.

Memory Installed

Memory Available

ERTENAANERTE.

Memory Speed BTRAFER,
Memory Channel Mode ErRpgEEEL.,
Memory Technology BrRATREFEA,

DIMM 1 Size /R DIMM A RTER/N,
DIMM 2 Size £/~ DIMM B IR/,
PCI Information ( PCI (E8) BR M2 15E 1 19EE.
SLOT1 TR M.2 151 2 ISR,
SLOT2_M.2
WIERER

RRREERF
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General-System Information ( EMRFARER )

Processor Type

ERAIERRREY,

Core Count

ETAMERP R ORIEE.

Processor ID

ETAERRORAEE.

Current Clock Speed

R RERIAIR AT FEE,

Minimum Clock Speed

ETE(RAI IR RRRT IR,

Maximum Clock Speed

BRI IR,

Processor L2 Cache

R — REREF RN,

Processor L3 Cache

ETMER=REREFAIRN,

HT Capable ( Z#F HT )

ETAIERR R ASUFBLAR (HT).

64-Bit Technology

ERERRER 64 A,

REER

SATA-0 FRITENA SATA-0 IRFBIER.
SATA-1 BRITENA SATA-1IREBEE.
M.2 PCle SSD-0 FRTEHNAI M.2 PCle SSD 58,

LOM MAC Address ( LOM MAC bt )

ERITENHIERBER (LOM) MAC HBlit,

Video Controller

ERT BRI HIRRSRE,

dGPU Video Controller

ERTENRHZERER.

Video BIOS Version

BRITENBIILT BIOS kA,

Video Memory

B ENRRREER.

Panel Type

BT EHAIEIRSEEL.

Native Resolution

BT ENRIRIED PR,

Audio Controller

BT BRI SEEHIRRER.

Wi-Fi Device

ERTBEHRITELIRERER.

Bluetooth Device

ERTENREFREER.

Battery Information

BT RERERIEA BT,

Boot Sequence ( B S )

Boot Sequence ( 3|SIi )

B5 ST,

Boot List Option

BRI RIS 1SR,

UEFI Boot Path Security

7= UEFI 5| S55%I0,

BHA/EE

LA MM/DD/YY X ERSEIEEE , LA HH:MM:SS AM/PM & BrSBiRTE,

*®. 4: RpigEiElR — RRRERE
RfkE

Integrated NIC ( £EF§ NIC )

PEIREL LAN 125588,

Enable UEFI Network Stack

EEsEE UEF [k,

SATA Operation

BCELERY SATA B IXAN=R = HRRANE  THR .

IRENzE

BRSSP EIKaN=R.

SMART Reporting ( SMART {R&5 )

ERFENHAERESEAERIEN. SHRIRERA (SMART),

UsB Bt &
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RFEE

Enable Boot Support

SRR USB KB EF#IRE (WNINBERIKAIRS. JeRIKaN=8F0 USB IK

oes ) 51SHITIRE.

Enable External USB Port ( [EF4MEB USB

imH )

[EFREEEFBMIESRZSMER USB InORY USB KEEFHRES I SAITNEE.

Rear USB Configuration

[EREEEAEE USB ECE.

USB PowerShare

B RAEZER USB PowerShare

=1l [E P RS P SRR

OSD Button Management

£EF OsD & FEFEEIEER OSD #%4H.

Touchscreen

Touchscreen EREERMRER ((VERTHRERITEN ) .
Miscellaneous Devices [EFEE FARFMHEIRE.

Enable Camera B ARGk,

Enable Secure Digital (SD) Card BREER SD <.

*. 5: RREER — PIRE
8K

Primary display EBRSZRAEERRE.

= 6: RNREIKIN — TREH
Security ( 21 )

Admin Password

RE. BEXEMBREERER.

System Password

RE. BEXEMRRRER.

Internal HDD-0 Password

RE. EXERRRRERER IR,

Strong Password

B REER.

Password Configuration

EHEEREENRAEBAIR/IRKFFTEL.

Password Bypass

EEFENRGHNRERS (5|1S ) EBHAE HOD BiEiRT.

Password Change

BRSERAREEEREREN R IR A E R,

UEFI Capsule Firmware Updates

BRsERIED UEF iRREEI4E BT BIOS,

PTT Security

[EREERTFEEERA (PTT) WERERFAIT A,

OROM Keyboard Access

B R OROM #&4iAE],

Admin Setup Lockout

BRLUBIERFEREEEREBEHARRIRERER.

Master Password Lockout

BRMEEREEEREHIEBFHARRRERE .

SMM Security Mitigation

[EFEZER SMM R2ERRIEHE.

*. 7: AR ERIR — RR5|1SXKP

72518
Secure Boot Enable ERSZAZE5I1S8E,
SVRAEE
Enable Custom Mode SR FEE MR,
W RRER [ EREREPEE,

Custom Mode Key Management

EFEREAEENEENE.

RRREERF
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. 8: RFRERIN — ISRINHEBHIPY BRE

BRI BIP RE

Intel SGX Enable

[ PR EE PSS R R TR

Enclave Memory Size

RERRIRERIFYT RRIRERFA/N.

Performance ( f46E )

Multi Core Support

BREEANMz0.
BRI\ : Enabled (BB ) .

Intel SpeedStep

BB ZERSAEF/R SpeedStep K,
BXIA : Enabled ( BEH) .

O|ix: nREFA , R HERARC B ESRIE BRI THSET.

C-States Control

B AR IR ESREIRIAT.
2R\ : Enabled ( BB )

Intel TurboBoost

= FEE A AR R BS AV TS RESTUINERIR .,
BRI\ : Enabled ( B2 ) .

HyperThread Control

B A RS R AURB LR
BRIA : Enabled (BERA) .

HIFEE

REHTBEHERIRRERTAIRIE.

AC Recovery

EHRARIEERS Bl T RS,

Enable Intel Speed Shift Technology

B/ 25/ Speed Shift AR S, BIEINIRE A BT LUFERIER S
BB ERN AT IR SR RE.

ZXIA : Enabled ( BB ) .

Auto On Time

BRIZER , s ENIREAERE T RS EN B MR BB . X
2% Auto On Time ( BEIFFHL ) IRE R Everyday (BK ) . Weekdays ( EAX ) 5%
Selected Day ( Tt HER ) BRI BCELLIEIR,

A - BEA.

Deep Sleep Control

SRS RN EREIRIETUSZIS. BAA © Enabled (BB )

USB Wake Support

FEVFIS A USB IRELAREEAL T UETCRITT B L.

LAN/WLAN Nafg

[EREEREERER LAN E5EaIEHL. EIA : Disabled ( B2EA )

Block Sleep [E FAERZE FARE LEREERE,
POST {34
Adapter Warnings ERERES,
ZRIA : Enabled ( BEA) -
Numlock Enable [EFBERZERS Numlock 5,

2XIA : Enable Numlock ( 2R3 Numlock $# ) .

Fn Lock Options

[EFEEEER Fn BB,

Fastboot

BRUISES I SHENERE.
2LIA : Thorough ( £ ) «

Extend BIOS POST Time 18 HE BIOS FHLEEATIEL,
Full Screen Logo BRI EER 2 R#IR

64

REigEERF



TR R BIPY R

Warning and Errors B ZEREERE ST ERN BN TAIRIE.

x. 9: ZFigE®II—Virtualization Support ( ERI{LEI5 ) KB
Virtualization Support ( EELES )

B IEEEHITEIEE (VMM) BETLUER Intel EBHULIIARBTRMAVEBEREIH
Be.
VT for Direct 170 FEEREINLISIES (Virtual Machine Monitor, VMM) 2&8eiE(#E Intel B3 170 &

AR B AhEE{FThRE.

& 10: RN HIEIN — TERP

Tk
Wireless Switch RETETT A= H L TR R,
Wireless Device Enable S RANEI&IRE.

F. 1 RHREEIN — FiRRRE
Maintenance ( 4P )

Service Tag ERRFRIRSBIRES,

Asset Tag B RRER IR,

SERR Messages JEFEEEEA SERRIBR.

BIOS Downgrade EHEE R R EHRIFTHLARTRRASAIINEE,

Data Wipe BRAL SRR NERF IR S PRIEEE.

BIOS Recovery ( BIOS #%&& ) HSFAF e NP EEEIRENEETHIIMES USB KB EMFRERIRE U1Kk
SRR BIOS R,

First Power On Date ( 58— XFFHEER ) ERERE.

*. 12: RFRERIN — RERERR
RERE

BIOS Events 7% BIOS =44,

+. 13: RRIE®II—SupportAssist System Resolution ( SupportAssist R ITFEER ) SEER
SupportAssist ZRDHHZ

Auto OS Recovery Threshold #2345l SupportAssist RFe RS0 Dell OS kE T BB 5 1SimiE.

SupportAssist OS Recovery HbZ g Rt | FSREEER SupportAssist OS k& T B Sz,

imbx CMOS ig8

HURFM

RER "R ENNEMEZ R PRSI TR,
HTE=.

RS,

EITRSZZE,

HTRFRIFE.

< IF NSRS

KFUAESS
TEET CMOS BYEFERRINE | FHRAUFENIRENTIMERT.

RRREERF

65



TR
1. WERBBERETT EEU B A EERS CMOS BEiEtt.
2. F5 50 RERBEERRERRRIVE.

RELR

1. REZRGIRIPE,
2. LIS,
3. TR,
4. TEREE.

iBbR O ICHYEERS

AR
RER YRRt ENEMEZ R PRSI TR,
. HTESE.
. EHTERS.
. ETRSZER.
. HTFRE&ZIRIPE,

o N oN

KTFUAESS
TESTEBHERTAME | FHRAFEIENTRNETR.

66 FHEAREER



T8
1. NEBBkERT LIk TR,
2. F5 50 RERBEERRERRRIVE.

RELR

1. REZRGIRIPE,
2. LIS,
3. TR,
4. TEREE.

RRREERF

67



1RaBifns | SRFAIT (ePSA) IZEHIER

KFUbES

ePSA IZHITERE ( IMRARFIZHTER ) AR ITEEISE. ePSA BRA\IE BIOS FifEid BIOS RERE5. MARRRIZHITES

FEEREHERFRM AR , FEEILL
- B TdsER EER TET
- EENA

ETERFENHER

ETEENRLAS INMITANIETT , NREEREBIRERIEIMER

- EESHNENHREAINTERRIREER
- EESNEENRNERERMERIEEAERER

® |i$: BFERFHFELENXTEAPRE. RERFRSEHVSATHEETENERS.

iE1T ePSA iZBiE
D

T ENER.
WHENS |SAY , FEHIT Dell RAdR F12 42,

i

IS

BEATRRIEEL.

RS B2 RTERF B T,

5. BEA THIEIELEERESIE.
HAlH THNEIRIE.

6. WMREHRBEEREANRE LB TIZHTIL | 12 Esc BFHEATE Yes (B) FELLZETNL,

7. WENBEEHIEFRIRE , ASEE Run Tests (B
8. WRBIUHIT IR , BB B,
DRI RS HS Dell BXE.

ErRASEEKE

KFUAESS
NSRRI T ErEREBRANREA

b
KA &,
RERTREREBREE.
RAEREIRRE.
e CEh AN
REETFRESRERE  BERIMNED.

NN

68  HFEHERS

p—

17

£5| S5 Fm L | f¥ Diagnostics (IR ) eI,

Wizt ) .

e FEHERR



iZHER

RBIRIRSIETT | I8 BIRRTS,

SRHBRERE — IHENAESISRMERS. XEFHBEIFNRREESEDIREHIEE.

SIRABIE — ITENEES ISRMERS. XERFBRIFIERIET , BB PEMDIR S HINERES R A .
@ |i#: ESIERT RRAR AR E IS S,

R — BN KIRER SR,
FRRIRIE AT 23R & MR HRE A e =,

1;}'_3?;_!] igi@%@ﬁ%ﬂ%ﬂﬁm@W%’a’kﬁv’tiﬁ%{%  RREBGRNGEZIREEE. 2, 3EXaMs: , BRTENXE , RRKE
=0 o

TRER T ARIERT ERARUMIETRAS
& 14: RRIZERIETRKT

BRIEFRAR [J&i5E R

2,1 RIFSE

2,3 FGNRRF/RAM

2,4 WTFEL RAM HFE

2,5 RETHATF

2,7 BRFEE

3,1 CMOS Bt

3,3 FRi%Z BIOS RS

34 E#£ZE BIOS IR EMUSETTIN
3,5 EIRSHEE

3.6 SBIOS #&ZIINTFHRIA

3,7 HBRIERF ME LARIS HECI BR

FEEMMEAENRTERERNEE |, BRI RE—BEE, EEWABREERAP S HIMAYEEH THERR.
BISSLINSIERLT - I RRELESIEEEAF.

- ERBRESRE - BEKEEERT.
© R - BEREERT.

IRSRIERSR

MRE=ASREHBINRATIES ISERERE | RFRKEBREH Dell SupportAssist OS Recovery,

Dell SupportAssist OS Recovery @BV THR , FEAEE R % Windows 10 BERFNEURITEN L. BESTH , AISETIHISHE
;HEEH%M%I%ET?T‘M’E%ZEZEUW‘B‘E%&EE’\J@%& ESHFRICHR AR, HHETTEN. SNXESREBHENERRI K
A LAMBRSS ST 3, LMETETH BN R S EIEMAES | SEEIRMER R | SIEABIHESTE.

B>k Dell SupportAssist EERFIRSRIESRS , 1B5Z15 Dell SupportAssist OS Recovery User's Guide ( Dell SupportAssist OS Recovery
JBFER ), ML © www.dell.com/support,

#R BIOS ( USB [UfF& )

TR

1 IR "RIES BIOS” HRIER 1 EIPER 7, THEHRY BIOS IREEFXIE.

BIREHERR

69


HTTPS://WWW.DELL.COM/SUPPORT

BUEER5|S USB Ikaizs. BXEZER | 15EH www.dell.com/support EIRHAGKIREESCE SLN143196,
¥ BIOS IREEFXHEHIZERS S USB IRafEs.

0I5 |S USB IRGNESIEZEFREEH BIOS BITEL.

FRE L SRE/RERET | EFETENHR F12,

M One Time Boot Menu ( —RI4£5|S3RE ) 5|5 = USB IKzfizs.

S BIOS IR B2 XIHE , AIGHZ Enter §,

ItFT< %7~ BIOS Update Utility ( BIOS Bfi2AiER ) . 1RERFER LAYIRABSERL BIOS B,

Rl BIOS

XTFUbIESS
1243t BIOS Bl RR SR B ST sEEERIFT BIOS,
BREUTESBLRS BIOS :

® N o s DN

TB’

1. FIFRTEHER.

2. #%ZF www.dell.com/support,

3. B4 Product support ( FFmR3%HF ) | MINGITENRIRSIRE | AfS8E Submit (#232) .

@ [iF: MPEHIERSITE | SEASISNTEE , SKFIERIISLTEHRS,
EAF; Drivers & downloads ( JREIFERFFITE ) > Find it myself (&R ) .
RS EN RN ER S

[ RN EFH R BIOS,

EA; Download ( T&) . LAAEANTEN FEEFARAR BIOS,

THSAE | NIESZESRTF BIOS EHFHISE,

Wi BIOS ERSHHIER , FHREBFRE L BB TIRE.

WiFi 53
KFUES

MREATTENBT WiFEZRRRTTERRIERK , NETHYT Wik EERR. DTS ERREXTIEIT Wik EER95EE
® | it —Lt ISP ( HEAFIARSSIRILRS ) IR T RHIRRRRS/ IBHRESHNRE.

© ©® N oA

7
KA &
KA.
KBTS,
5 30 74,
FIFF LS.
FIFrEGIREERS.

- IR ENER

SSFRTERY

KFUbES
SSFE R RAT EHFA I TR Z /R EN LRI, LTS RITBRI IR TSR -

Nk

No o NN

70  HEHERR


https://www.dell.com/support
https://www.dell.com/support/article/sln143196/
https://www.dell.com/support

B’
KA E.
M BB R IRIEEC RS ATIEE.

KRR REEE T B
IRt EER.

NN

FRAEERFRAALY 16 FEHRIETFE/R 55,

B HERR

Al



BENER

SKANFSHENFIEXZR Dell

EFRXLEMFIR , ERLEXEEX Dell FmiIIRSSASEFHEE)

. 15: BEER
BENEIR

HiRuE

B2 Del FRARSHER

www.dell.com

My Dell N FETERE

BRI £ Windows 8259 , #8I\ Help and Support , SAf53% Enter 2,
BAERARAVBEESBD www.dell.com/support/windows

HEARAMERE. BPFEM. RERE. RS, ABEE
%, Wahigrr. BUEHESE.

www.dell.com/support

Dell XMRRE S E iR B,

1. BZ www.dell.com/support,
2. 7E Search (2% ) EPBATAH XHE=E.
3. EAf: Search (8% ) LUEFEXNE,

TRRAIRER TR TER

BEA “EAIEELI Dell” |, RS9 www.dell.com/support/
manuals,

o FTEREE
. BERHZR BRI SEATRIBRAY Me and My Dell ( ZE/IEERIDell ) |, 15
- IREFFERMm BELATAEZ—IRBIEGH=5 :
- RS o 1%3#% Detect Product ( #&il7=83 ) .
- BEHERFIZETER  &id View Products (BEER ) THITRIKEKEEDN
. HIHIRFER .
* BIOSER HEEZRI=FHIA Service Tag number ( [RSBIFERS ) 5
Product ID (FZ5aID) .
B%Z Dell

WRENEE, ARSI P IRS AL Dell , iEiHE www.del.com/contactdell,
@ |1 TRt L RS RAR = R R RTERES , RS THECENER MR AT,

® |iI: RRHIBA Internet &% , WALIEMERER. FEH. KPWK Dell “RER LTREKFER.

72 FREQFEEDFNEXE Dell


https://www.dell.com
https://www.dell.com/support/windows
https://www.dell.com/support
https://www.dell.com/support
https://www.dell.com/support/manuals
https://www.dell.com/support/manuals
https://www.dell.com/contactdell

	Inspiron 24-5491 服务手册
	安全说明
	拆装计算机内部组件之前
	开始之前

	静电放电 — ESD 保护
	ESD 现场服务套件
	运输敏感组件
	拆装计算机内部组件之后

	卸下和安装组件
	计算机内部视图
	建议工具
	螺钉列表
	后盖
	卸下后盖
	安装后盖

	底盖
	卸下底部护盖
	安装底盖

	支架
	卸下支架
	安装支架

	硬盘驱动器
	卸下硬盘驱动器
	安装硬盘驱动器

	系统板护罩
	卸下系统板护罩
	安装系统板护罩

	内存模块
	卸下内存模块
	安装内存模块

	币形电池
	取出币形电池
	安装纽扣电池

	散热器
	卸下散热器
	安装散热器

	无线网卡
	卸下无线网卡
	安装无线网卡

	固态驱动器
	卸下固态驱动器
	安装固态驱动器

	介质卡读取器
	卸下介质卡读取器
	安装介质卡读卡器

	扬声器
	卸下扬声器
	安装扬声器

	麦克风
	卸下麦克风
	安装麦克风

	风扇
	卸下风扇
	安装风扇

	天线
	卸下天线
	安装天线

	摄像头
	卸下摄像头
	安装摄像头

	电源按钮板
	卸下电源按钮板
	安装电源按钮板

	系统板
	卸下系统板
	安装系统板

	底板
	卸下底板
	安装基座面板

	显示屏面板
	卸下显示屏面板
	安装显示屏面板


	设备驱动程序
	Intel 芯片组软件安装公用程序
	视频驱动程序
	Intel 串行 IO 驱动程序
	Intel 受信任执行引擎接口
	Intel 虚拟按钮驱动程序
	无线和蓝牙驱动程序

	系统设置程序
	系统设置程序
	进入 BIOS 设置程序
	导航键
	Boot Sequence（引导顺序）
	系统设置选项
	清除 CMOS 设置
	清除已忘记的密码

	故障排除
	增强型预引导系统评估 (ePSA) 诊断程序
	运行 ePSA 诊断程序

	显示屏内置自检
	诊断程序
	恢复操作系统
	刷新 BIOS（USB 闪存盘）
	刷新 BIOS
	WiFi 重启
	弱电释放

	获取帮助和联系 Dell

