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Dt ATEHRE) , SHUAESEALSER, EETREER  ABKRTERRARBHRER,
2. EREERHHRE,
Ubuntu :

KEE EWRATRRE. WHEABELENRE Ubuntu MFEFIER , H2RA[ENRE 000131655 F 000131676 , MU -

www.dell.com/support,

Windows :
REE ENRIASTERERE, ETRER , Dell ZFEMT
o EREIMMRELUEST Windows FE#f,
@l R EERERENERER , SRERRAZTEUFZIEREE.,
o MEEERERBEME , FHEADREIL Microsoft IRE, MRKEHREFBRBEE |, BEILBERIRS,

o AEXREREEMD , MALWEMERER,

3. % Windows [BRIA] THEERIX BN A Dell ERFEX — BEFA.

1. %3 Dell EAIERX
&R SRAA

My Dell
ST RHEEEN Dell BARK, RPUXERAMBERNEHER, LEBOSBANTHBRERE,. #
B R AREERNER,

SupportAssist

SupportAssist & EE)MFERI PR B E WIESEEEEERIE , A S8 EETH Dell HMTSTIRIFPIELZMN
YEZERE, SupportAssist AJFRINAECRISEMERE |, BREZZT2MEE |, WEENERERRE, W
EFMEF , 528 (SupportAssist for Home PCs User's Guide) (A EASE AR SupportAssist 5
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https://www.dell.com/support/kbdoc/en-us/000131655/
https://www.dell.com/support/kbdoc/en-us/000131676/
https://www.dell.com/support

& 1. %3 Dell BAEX ()

'R

e

HIEE) , #UEAH www.del.com/serviceabilitytools, #&#—T SupportAssist , AAEE—T
SupportAssist for Home PCs,

(D)|&: 78 SupportAssist F , E—TREZIH B TENIARCHRERA,

Dell Update

EEEABERAMNSRHFEBRSEXNTHE , FAELEXREHEHN., WHEEEEFEA Dell Update
BEEIER , F2EABENE 000149088 , #Ait%A www.dell.com/support,

Dell Digital Delivery

THEBEEBRBAALKENEM ENEEERRER, MEHFEMEMA Dell Digital Delivery FIFFHE |
S B ABEE 000129837 , #8HE% www.dell.com/support,
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https://www.dell.com/serviceabilitytools
https://www.dell.com/support/article/sln305843/
https://www.dell.com/support/home/product-support/product/dell-supportassist-pcs-tablets/manuals
https://www.dell.com/support/article/sln153764/
https://www.dell.com/support/home/product-support/product/dell-supportassist-pcs-tablets/manuals
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1. microSD kiE#g
EHAE A microSD £, BSXIETIIGERER !

e micro Secure Digital (mSD)
e micro Secure Digital High Capacity (mSDHC)
e micro Secure Digital Extended Capacity (mSDXC)

2. USB3.2 5 1 {iEEER

BENMEAGBTFRAENNRBERE, RESS SGbps WEREREE,
3. BEEEE

EEEMSEE (ERANZEREMES).
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1 2 3 4 5

1. EFREEREEE
BEEREREER A SEMUEALSTURE,

2. EFRREMAREETE
EHEMNERRENEHEENRE,
HeERERERE—CERERBEEMASHIEERE,
RINERE—SHEEREIBEETE,
BH—EhERBE,

(D|iE: EREBMAER L BRNEOREERECARRDE, NRHMET  FSREMAEFHTH [HAEHF] —
Eﬁo

3. HDMI iEiEig
EEER, SMEREREREMTIE HDMI AR E, BEHEBEANIARL.
4. USB3.2 5% 1EER
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EENEXBRETHEENMDRBERE, RMHEKS 5Cbps WERHBEREE,
5. USB 3.2 Gen 2 Type-C EiZIE (E{# Power Delivery LAt/ S DisplayPort)
EENERXRTRE, DRERNEXNBERESEE,
1% Power Delivery , IEEEBREFEN v BRHEQSRMHE, RUSE LW ERRLE  REXREER,
®| 5t BEF A USB Type-C Z DisplayPort #2388 (5 ) JRiE$ DisplayPort #i&,

IEE

L

1. ERE
ETRIRERAHE,
2. fgREs
R EEHTFRATBEERES., BBULREE , AMBFEEBUGHEE,
3. H8E
ETEIARE R AR,
4. BRI (TEEERYINES)
MREMCEAE, BRERRKIEIRE BT AIREEM,
MREMCOHBYE  RTERIRMAEERE N ERRE |, MREERIRMY 4 WiETRF EEAE,
MR ERRAEBIELEE  STFEREERKM LAIATZEA,

®| i WA LAE Windows F BETERIREANITHR., WBEEZEM , FHR11E www.dell.com/support/manuals 2 ZFZ#9 Dell,
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https://www.dell.com/support/manuals

1. EfIERR
FEETHEMETBRER  RHELFTRERA,
2. WmEH

FOETHEADR, HRMERS
3. WEERERETRE
ERIEEERPERIE,
4. ARIERRE
FEETHENEBTERER  RUELITRRA,
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1. ERImm
REFTA®RL,
2. AAmmN
RHUFFARL,
3. RBEE
RBFERE—FSHEFNRBFERT , :F Dell RIEIM A EEBIEHE P HEEITHAMEEREEHR,
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RIMEE

T&RIE Inspiron 5502 B E, BE. REREE,

®2. RYWEE

Inspiron 5502 YR &

BL)] =
BE:

EESE 14.15 mm (0.56 in)
TEHSE 17.90 mm (0.70 in)
TE 356.10 mm (14.02 in.)
EE 234.50 mm (9.23in.)

BE (&KN) 1.65 A FT (3.64 &)

®

it BN ESRTBNARESESXTEME.,

FRIE 8%

TRFIH Inspiron 5502 XIERERIE [ FHME R,

< 3. RIE®
REA EIE— b 1 EE=
REESRRE % 114X Intel Core i3-1115G4 % 114X Intel Core i5-1135G7 2 14X Intel Core i7-1165G7
BERRLE 1B W 15 W BwW
BRI ROE 2 4 4
BERPTEH 4 8 8
REEFRE £ 410 GHz B 4.20 GHz B 470 GHz
R RGOSR 6 MB 8 MB 12 VB
AEETRT

Intel UHD Graphics

Intel Iris X® Graphics

Intel Iris X® Graphics

ar b fE

T&RFIH Inspiron 5502 XIRRI R FEFEER,
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x4. 85148

BL)] &

BAE BEERERT

RIER 2 114X Intel Core i3/i5/i7
DRAM ERBEEE 64 fi1 7T

REY EPROM 16 MB + 8 MB

PCle 5 HE

&S Gen3

((GEE8 5

REY Inspiron 5502 T THIEERK -

Windows 11 AR (64 fiZ7T)

Windows 11 Home National Academic (64 $37T)
Windows 11 SXARR S = (64 fi7t)

Windows 11 E22EhR (64 iL7T)

Windows 11 Pro National Academic (64 fiJt)
Windows 10 AR (64 fi7T)

Windows 10 2R (64 fiZJT)

Windows 10 EXFhR S = (64 fLst)

Ubuntu 18.04 LTS 64 it

aClERe

T 254 Inspiron 5502 HYECIEEEIRE,
& 5. iclEiERE

B &

EiERREE 18 SODIMM f&#E
wiEmREn DDR4

SiERERE 3200 MHz
RAREREER 32GB
B/NECERRERE 4GB

BEEERNERAN

4GB, 8GB., 16 GB

XEMECIREEER

4GB (11§ 4GB) , DDR4 , 3200 MHz

8 GB (2 1§ 4 GB) , DDR4 , 3200 MHz

8 GB (11§ 8 GB) , DDR4 , 3200 MHz

12GB, 1§ 4GB+ 11§ 8GB, DDR4, 3200 MHz
16 GB (2 1 8 GB) , DDR4 , 3200 MHz

16 GB (11§ 16 GB) , DDR4 , 3200 MHz

32 GB (2 #& 16 GB) , DDR4 , 3200 MHz

Inspiron 5502 K935 1%
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NEERE

T&RFIH Inspiron 5502 #9FHER EEEE,
I+ 6. HEXEER

BiL)] &
USB E# iR e F1E USB 3.2 Gen 1 :E#8
e —1& USB 3.2 Gen 2 Type-C ;&2 (& DisplayPort/E1#
Power Delivery &)

T EEE —EBEZE (FEBEXERNERRAE) E5E

TRAE R —18 HDMI 1.4 ;& #18

RESE R —1& microSD R1EHE

HEEER FHiE

ERE R SRR —1@ 4.50 mm x 2.90 mm R & B 2ZE 2
Security (2R E) FxiE

A ER RS
T&RF|H Inspiron 5502 B RERIEHE,
*® 7. RERIGHE

BiL)] =

M.2 —{EE AR WiFi MEZFE &R M.2 2230 1E1E

— @& 7 PCle Gen 3 x4 NVMe B REIRHR (M.2 2230 = M.2
2280) Ky ¥E1E,

e —{@ PCle Gen 3 x4 NVMe (M.2 2230 5 M.2 2280) 5 SATA
E RE TR AR B A 18 = — 1§ Intel Optane Memory H10 &AL & &
REEE

()| &: MBRABETEEE M2 RHWRE , H2RABEX
E 000144170 , #34k% www.dell.com/support,

J|R R

T2RFIH Inspiron 5502 AR E H A (WLAN) 1RHERE,

I 8. MIRIZHEAE
FREA BEIE— b 3 o EIE=
s Qualcomm QCA 61x4A Intel 9462 Intel AX201
BmEx 27 867 Mbps 87 433 Mbps B 2400 Mbps

o Wi-Fi 4 (WiFi 802.11n)
e Wi-Fi 5 (WiFi 802.11ac)

R 2.4 GHz/5 GHz 2.4 GHz/5 GHz 2.4 GHz/5 GHz
IR RE e WIFi 802.11a/b/g e WiFi 802.11a/b/g e WiFi 802.11a/b/g

o Wi-Fi 4 (WiFi 802.11n) e Wi-Fi 4 (WiFi 802.11n)

e Wi-Fi 5 (WiFi 802.11ac)

12 Inspiron 5502 FY3R 1%



https://www.dell.com/support/kbdoc/000144170/
https://www.dell.com/support/article/sln301626/

* 8. MIRIRAAME ()

FRAA EIE— BIEZ BIE=
e Wi-Fi 5 (WiFi 802.11ac)
o Wi-Fi 6 (WiFi 802.1ax)
pIE o 64 15T/128 {75 WEP o 64 17L/128 17T WEP o 64 1175/128 f1 7T WEP
e AES-CCMP e AES-CCMP e AES-CCMP
e TKIP e TKIP o TKIP
Bluetooth (E7F) EF50 EF50 EF 5]
3755
B X
T&RFH Inspiron 5502 BIZWIRIE,
R 9. EMHRE
SRAEA =]
R EHIEE Realtek ALC3204
AR Lg% &
WEE BN E SEESENE

B (EHNMERREES) EFR

BN E &
ALV oA XIE (BRETHREERR)
HERE E FREEIRSR GEIRHITR
WO\ER L
TRV 2W
e 15 ) Y\ 8k L5 25 W
R U\ <&
HErmE BEMENPNENESIERE

R

ZETHIH Inspiron 5502 B BIRIE,

Inspiron 5502 Z1&R N A Eop—EfETFEEHRE ¢
o M.2iEE—

—1@& PCle Gen 3 x4 NVMe B B&IER (M.2 2230 3 M.2 2280)

o M.2IEIE=

—1@ PCle Gen 3 x4 NVMe B SATA EREIEE (M.2 2230 2 M.2 2280) = Intel Optane iCiEEE H10 B EBRATFEE

Inspiron 5502 K938 1%
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& 10. RERERE

HFER N EER BAE

M.2 2230 [EREE Rk PCle Gen3 x4 NVMe =K 512 GB
M.2 2280 [E REIE ik PCle Gen3 x4 NVMe mAK2TB
M.2 2280 Intel Optane 5C1EEE H10 ¥&BE | PCle Gen3 x2 NVMe &KX 512 GB
RETHE

Fo{E EREFE T3S B AY Intel Optane FC1EEE H10 GEED)

Intel Optane AR 3D XPoint FE1EEEFI , AIRIBIEEAIFTZL LA Intel Optane FLIEEE | R E IFEB M FFIREL/ IR 2E /B 17
REFEH,

Intel Optane iCfBEE H10 R ERMRFTRE  AIRAEFERMRFRERIVINES (SERSERRTFRENE/ BRE) REERHTF

HREMRFR, LA RZEETEM EMELEE (RAM) , ETEIEMN RAM NEE,
£k 11. Intel Optane FCIEEE H10 (SEIREMRTFEE) RiE

R =l

e PCle 3 x4 NVMe

e —1i PCle 3 x2 (B Optane FiC1EHE)
o —EERMITFEEER PCle3x2

R M.2
BER~ 2280

AR E (Intel Optane FCIEEE) BRK 32GB
AE (BREREFEE) RA 512GB

©) i HETHERMNE S IREHE EFEFHEEBEM Intel Optane FCEEE H10 :

o FEIRFEHF— Intel Core i3/i5/i7 RIEES
e Windows 10 64 {3 JThR A = iR A
o Intel RRFEEFHMERHER 15.9.1.1018 IRHE = RA

KA

T&RHH Inspiron 5502 XIERY IR,

* 12, FEEFERS
R =l
REERRE —&R microSD &
XERMRER e micro Secure Digital (mSD)
e micro Secure Digital High Capacity (mSDHC)
e micro Secure Digital Extended Capacity (mSDXC)
|5t BEA U ENRARERREEEK L WEEFELEME,

fe e

T&RFIH Inspiron 5502 BYEEEIRE,

14 Inspiron 5502 FY3R 1%




3% 13. SRAEIRR

HREA

=

Keyboard type (##8357!)

o g

o BRETRER

BRERE

QWERTY
RERHHE o EEAMMEA : 10142
o [ 1028
B : 105 #
SRR/ X=18.70 mm #&8F
Y=18.05 mm #iE
RERRE G288 R IR AT BTSRRI ARBABRETRIIT
REIEE, WERABATT , FEBET Shitt MIFTRRE,
EEBHTREINEE , HIET Fn MFFERE,
|t BAIESREME BT RN (F1-F12) , EA
BIOS SR ERENEEIhEeRTA,
1= = DA
H 57

TR Inspiron 5502 RYEBESHEIRIE,
T 4. BRERE

BiL)] &
BERHE — 1
iEL B ki) RGB HD @&
WmERAE 1IEE
BB ERER CMOS RRfE=S &K 1l
B R
BER 0.92 BEE&®E
#15 30 fps (1280 x 720 (HD))
HAKRRRARE 749 E
g Es
T&RHIH Inspiron 5502 FYEEIEEIRIE,
& 15. IR BRI
#HEA &
IR
*F 1229
HE 749

Inspiron 5502 K938 1%
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7% 15. SEIE BRI ()

BL)] &
IR
K 115 mm (4.53 in)
BqE 80 mm (3.15in.)
fETRA T B ME Windows fBIREAFEAMEMERR |, 552 E Microsoft A E

3LE 4027871, #8HUES - support.microsoft.com,

o5 S 455 |

= R [ 35

T&RFHH Inspiron 5502 Y E R RS IR,
5= 16. SFEEFRIE

ET B BE=
ma E45W E65W
HEERYT
SERE K 4.50 mm 4.50 mm
WEREE 2.90 mm 2.90 mm
BRASE 100 VAC—240 VAC 100 VAC—240 VAC
LPNZRE 50 Hz—-60 Hz 50 Hz-60 Hz
BAER (RAE) 130 A 170 A
RELER (EE) 2.31A 3.34A
BEERLER 19.50VDC 19.50VDC
REFE
EARE 0°C Z 40°C (32°F Z 104°F) 0°C Z 40°C (32°F £ 104°F)
17 1B -40°C Z 70°C (-40°F F 1589F) -40°C % 70°C (-40°F £ 1589F)
== :m
B/

T&RFH Inspiron 5502 K EBIRIE,
x®17. SHEE

mne BE— BE=

emE 35 A0 WHr [BRE| BT Ei 475 63 WHr [B82 | B8 Ei
Tt E R 11.40 VDC 15.20 VDC

EHEE (RX) 0.18 kg (0.40 Ib) 0.24kg (0.52Ib)

EORT

i
Kt

184.10 mm (7.25 in)

239.10 mm (9.41in.)

16 Inspiron 5502 FY3R 1%



https://support.microsoft.com/help/4027871/windows-10-touchpad-gestures
https://support.microsoft.com/

R 17. StEE (@)

5*: 5567 A Dell Power Manger FEF T2
NIEFIZERFE, FEFE. B
ERIEFEZ, w5 Dell Power Manager
BB | 2R EAME Dell , {3

A www.dell.com,

©

5t 55 A Dell Power Manger F&F
BTSN EFE, HEFE, B
IRERFE RS EEE, M55 Dell Power
Manager WEEMIEER |, BRI
www.dell.com/ 2B Me and My Dell
(FFIEHT Dell)

©)

0 A BE=
HE 90.73 mm (3.57 in) 90.73 mm (3.57 in)
BE 5.75 mm (0.23 in.) 5.75 mm (0.23 in.)
BERE
EfFES 0°C & 35°C (32°F % 95°F) 0°C & 35°C (32°F & 95°F)
7 ~40°C F 650C (~40°F F 149°F) ~40°C F 650C (~40°F & 149°F)
BiEERR BEFEAMAERER  ERLEREE |KRFELMEMER  EREREERN
ANER T EEERE. R T EEERESE,
BIRABERE (F98) 4 /NB5 (BRERIHES) 4 /NBS (BREBIHES)

()| &E: #6EA Dell Power Manger FE A2
PHI R EREE, HERME. BRERR
BFR&, 0% Dell Power Manager 5%
B, FE www.dell.com/ 28 Me
and My Dell ( ZF]FH9 Dell)

CR2032

CR2032

ERMEFHRRERETRETHMERTRE , BitEU ESBE 2/ EFRFREETREEH B ET4HMEE,

TSI Inspiron 5502 HIFETRESFIE,
7 18. BATRERAR
R =IE— BEIET EE=
RmEE FEBRITE (FHD) TREHHE (FHD) FEBHFE (FHD)
RN AR S0 HiRA (WVA) EiRA (WVA) EiRA (WVA)
BRRRN (AIEAEE) :
BE 193.60 mm (7.62 in.) 193.60 mm (7.62 in.) 193.60 mm (7.62 in.)
RE 344.20 mm (13.55 in.) 344.20 mm (13.55 in.) 344.20 mm (13.55 in.)
HAkR 394.90 mm (15.55 in) 394.90 mm (15.55 in) 394.90 mm (15.55 in)
AR R AR 1920 x 1080 1920 x 1080 1920 x 1080
st (—H) 220 nits 300 nit 220 nits
BEGE 2 2 2
=2 45% NTSC 72% NTSC 45% NTSC
BHEEE (PP) 142 142 142
HE (—R) 4001 6001 40011

Inspiron 5502 BY#R & 17



https://www.dell.com/
https://www.dell.com/
https://www.dell.com/

®18. BRI (18)

REA =IE— . 31 <o BIE=
EFERFfE ( mAE ) 35ms 35ms 35ms
EEIETES 60 Hz 60 Hz 60 Hz
KA R £ +/-85 & +/-85 & +/-85 &
BEERA +/-85 +/-85 & +/-85 &
RREEH 0.18 mm 0.18 mm 0.18 mm
REE (FBX) 420 W 6.20 W 420 W
RBp BB S H AR E b BrRE Vil
1B 1R IE = = £
ERIFHES GEAC)
TR H Inspiron 5502 MYIER I ES (RED) RIE,

*®19. IRBAHEBFRS

EREA =

FE AU R R ERR AT BAKX

R SR R IERR T E 500 dpi

BRI R ERERGEAN 80 x 64

GPU — RiE

TERFI Inspiron 5502 R RZ B EERR (GPU) 1.

7 20. GPU — 32

PRHIEE EEXD Jrat i
Intel UHD Graphics HARKLER 2 114X Intel Core i3
Intel Iris X& Graphics HARKEER 2 11X Intel Core i5/i7

GPU — 1§ %

T&FIH Inspiron 5502 ZIRMB I B EEES (GPU) RiE,

+£21.GPU — Biu R

b2 Bt PN Et Bk
NVIDIA GeForce MX330 2GB GDDR5
NVIDIA GeForce MX350 2GB GDDR5

18 Inspiron 5502 FY3R 1%




{EREAFHIRIE

b3R5 H Inspiron 5502 BYVE £ HURE,

ZRPRETRMER : G1 (ISA-s71.04-1985 E )

#* 22. BIEIRIR

REA EER FHReE
REEHE 0°C Z 350C (32°F % 95°F) ~40°C F 65°C (—~40°F F 149°F)
HERE (BX) 10% & 90% (J/H%k) 0% 2 95% (3E/BHR)

B (RX) 0.66 GRMS 1.30 GRMS

EE (RX) 110 Gt 160 GT

BREEEHE

-15.2 m £ 3,048 m (-49.87 ft £ 10,000 ft)

-15.2 m £ 10,668 m (-49.87 ft £ 35,000
ft)

FENMEFHRRESETRETHMERTE , BitEU EBE 2/ EFRFREE TS T B ET4RIMEE,

*EDHREAERERAERENBRESEZASMN,
T EERAEEAS , £A 2ms SIERRIRERE,

Inspiron 5502 K938 1%
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Inspiron 5502 HY§2A1RIEHE

D|i: BT AUESERTR , REENESHEMNE. REBEHVRBEORER  MEBARAENESRE.
g8 FWRERREMAETRELRAIRANBRABAF TRATREIE, RETPIMBTNTER IR TRBERFHENT
TU. EIRFRT Shift MR8, S HIRREE FPIBERIAR, Al , T 2, SHIE 2 FEFRT shift @ M2, AIFHRE e,

BEFHFNM EF2 BRLHZERNIEE  RETHINE RS RBAMNRNWINGE, R THERETHTE RFTFERNT
fE, B0 BT FEUHS F2ETR).

B, WRBENREEARXEEFAMERE M EF2, FEKRT Fn+ Esc BIAEAZEBMEE, CAEEEMZEE , TRT
fn BAFTRAINEEE, flM0 . HEEFS , HRT BN FE,

@l 5f: MR LAE BIOS B EE X P2 F Function Key Behavior (BIEESRITH) , TETIAERE (F1 & FI2) WEETA,

7 23. EBRERIEE

ThaesE ENMERRRE (AR EEES) 75

F fn + F1 P

F2 fn+F2 BRIEEE

F3 fn+F3 RBESE

F4 fn+ F4 B/

F5 fn+F5 PIHREBRE K (RFE)

St IR EREEM F5 Th
Oleeme s iBR , T
B I AE,

F6 fn + F6 BERE

F7 fn+F7 BmMRE

F8 fn+ F8 Yl 2= SRR RS
F10 # fn + F10 HEEE S

F11 82 fn+ F11 BE

F12 fn+ F12 BEER

fn B2t A ELSR AR DIRTFRVIRBETECEA |, BT EMXEYRE,
x24. BBEREREE

fn+B =/ E

fn+S YR BETE

fn+R RRER

fn + Ctrl I RE A 2N ThRE

fn + Esc Y in BREE

fn + Z2AR R RERFR

n+T il R
fn + pg up +t—=8

20 Inspiron 5502 FI§2AE 1R IEHE



®24. REREREE (])

Thaes T8
fn + pg dn BET—HE

Inspiron 5502 AY§2 A2 1R IEHE 21



ESEBIMEE Dell 2T
BB &R

R LGER T 5 B Bh & JRERS Dell Z=m MR EAM T,
#* 25. BBPEIR

BEEIR BiRME

B Dell E@RMIRISHE www.dell.com

My Dell A2 a

THER n

EiRTE 1£ Windows =t | BR A Contact Support , REIRT Enter
ﬁggo

YEERBRIAR 57 AR www.dell.com/support/windows

www.dell.com/support/linux

MSRPIRRTTER, BB, Elgibﬁiﬁ&ﬁilﬁﬁ BB | 1R Dell BASTTE B —HE R IR AReE R SRIRIS A 18 L
B, FRRIEFAERTNER, B, BESE Dell EFSMMEBXIEER , H1E www.del.com/
support B\ R BRI AR SR SRR S R AS,

MBNASKRERMCERRSHERVFAENR  FSEKHER
A9 2 fR BR 35 HR 5% o

Dell Al ENNEATCRERSBI RN EKEER, 1. FEIE www.dell.com/support,
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