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Inainte de a efectua lucriri in interiorul
computerului

@ | NOTIFICARE The images in this document may differ from your computer depending on the configuration you ordered.
Subiecte:

Tnainte de a incepe
Instructiuni de siguranta
Instrumente recomandate

Inainte de a incepe

1. Salvati siinchideti toate fisierele deschise si iesiti din toate aplicatiile deschise.
2. Inchideti computerul.

Windows 10: Faceti clic sau atingeti ugor Start > O Alimentare > inchidere.

Windows 8.1: In ecranul Start, faceti clic sau atingeti pictograma de alimentare O > inchidere.
Windows 7: Faceti clic sau atingeti Start > inchidere.

NOTIFICARE Daca utilizati un alt sistem de operare, consultati documentatia sistemului de operare pentru
instructiuni privind inchiderea.

®

Deconectati computerul si toate dispozitivele atasate de la prizele electrice.

Deconectati toate cablurile, cum ar fi cablurile de telefon, cablurile de retea si altele, de la computer.
Deconectati toate dispozitivele si echipamentele periferice atasate, cum ar fi tastatura, mouse-ul, monitorul si altele, de la computer.

[SYNC IFN Y

Scoateti orice carduri de stocare si discuri optice din computer, daca este cazul.

Instructiuni de siguranta

Utilizati urmatoarele instructiuni de siguranta pentru a va proteja computerul impotriva eventualelor deteriordri si a va asigura siguranta
personala.

®
)

NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer. For
more safety best practices, see the Regulatory Compliance home page at www.dell.com/regulatory_compliance.

NOTIFICARE Disconnect all power sources before opening the computer cover or panels. After you finish working inside
the computer, replace all covers, panels, and screws before connecting to the power source.

To avoid damaging the computer, ensure that the work surface is flat and clean.

To avoid damaging the components and cards, handle them by their edges and avoid touching pins and
contacts.

You should only perform troubleshooting and repairs as authorized or directed by the Dell technical
assistance team. Damage due to servicing that is not authorized by Dell is not covered by your warranty. See the safety
instructions that shipped with the product or at www.dell.com/regulatory_compliance.

Before touching anything inside your computer, ground yourself by touching an unpainted metal surface,
such as the metal at the back of the computer. While you work, periodically touch an unpainted metal surface to
dissipate static electricity, which could harm internal components.

Inainte de a efectua lucrari in interiorul computerului 7



When you disconnect a cable, pull on its connector or on its pull tab, not on the cable itself. Some cables
have connectors with locking tabs or thumb-screws that you must disengage before disconnecting the cable. When
disconnecting cables, keep them evenly aligned to avoid bending any connector pins. When connecting cables, ensure
that the ports and connectors are correctly oriented and aligned.

Press and eject any installed card from the media-card reader.

Instrumente recomandate

Procedurile din acest document pot necesita urmatoarele instrumente:

Surubelnitd Phillips
Stift de plastic

8 Inainte de a efectua lucrari in interiorul computerului
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After working inside your tablet

Leaving stray or loose screws inside your computer may severely damage your computer.

Replace all screws and ensure that no stray screws remain inside your tablet.

Connect any external devices, peripherals, and cables you removed before working on your tablet.
Replace any media cards, discs, and any other parts that you removed before working on your tablet.
Connect your tablet and all attached devices to their electrical outlets.

Turn on your tablet.

After working inside your tablet 9



Scoaterea bateriei

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Procedure

Procedure

1. Close the display and turn the computer over.
2. Slide the battery-release latch to the unlock position.
3. Lift the battery at an angle and remove the battery from the battery bay.

1. battery 2. battery-release latch

4. Turn the computer over, open the display, and press the power button for five seconds to ground the system board.

10 Scoaterea bateriei



Remontarea bateriei

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Procedura

Procedura

Glisati lamelele de pe baterie Tn sloturile din compartimentul bateriei si fixati bateria In pozitie.
@ | NOTIFICARE Dispozitivul de eliberare a bateriei revine la pozitia de blocare daca bateria este instalata corect.

Remontarea bateriei 1"



Scoaterea panoului bazei

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Cerinte prealabile
Procedura

Cerinte prealabile

Scoateti bateria.

Procedura

1. Scoateti suruburile care fixeaz& panoul bazei pe baza computerului.
2. Cu ajutorul degetelor, desprindeti cu atentie panoul bazei de pe baza computerului.

1. baza computerului 2. suruburile (2)

3. panoul baza

12 Scoaterea panoului bazei



Remontarea panoului bazei

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Procedurd
Cerinte ulterioare

Procedura

1. Glisati lamelele de pe panoul bazei in sloturile de pe baza computerului si fixati panoul bazei in pozitie.
2. Remontati suruburile care fixeaz& panoul bazei pe baza computerului.

Cerinte ulterioare

Remontati bateria.

Remontarea panoului bazei 13
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Scoaterea hard diskului

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Hard drives are fragile. Exercise care when handling the hard drive.

To avoid data loss, do not remove the hard drive while the computer is in sleep or on state.
Subiecte:

Cerinte prealabile
Procedure

Cerinte prealabile

1. Scoateti bateria.
2. Scoateti panoul bazei.

Procedure

1. Remove the screws that secure the hard-drive assembly to the computer base.
2. Lift the latch and disconnect the hard-drive cable from the system board.
3. Lift the hard-drive assembly off the computer base.

1. screws (4) 2. hard-drive assembly

3. hard-drive cable 4. latch

4. Disconnect the interposer from the hard drive.

14 Scoaterea hard diskului



1. hard-drive assembly 2. interposer

5. Remove the screws that secure the hard-drive bracket to the hard drive and lift the hard-drive bracket off the hard drive.

1. screws (4) 2. hard-drive bracket
3. hard drive

Scoaterea hard diskului 15



Remontarea hard diskului

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Hard drives are fragile. Exercise care when handling the hard drive.
Subiecte:

Procedura
Cerinte ulterioare

Procedura

1. Asezati suportul hard diskului pe hard disk si aliniati orificiile pentru suruburi de pe suportul hard diskului cu orificiile pentru suruburi de
pe hard disk.

2. Remontati suruburile care fixeaz& suportul hard diskului pe hard disk.

3. Glisati ansamblul hard diskului in baza computerului si aliniati orificiile pentru suruburi de pe ansamblul hard diskului cu orificiile pentru
suruburi de pe baza computerului.

4. Conectati cablul hard diskului la hard disk.
5. Remontati suruburile care fixeaz& ansamblul hard diskului pe baza computerului.

Cerinte ulterioare

1. Remontati panoul bazei.
2. Remontati bateria.

16 Remontarea hard diskului



Scoaterea modulelor de memorie

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Cerinte prealabile
Procedure

Cerinte prealabile

1. Scoateti bateria.
2. Scoateti panoul bazei.

Procedure

1. Using your fingertips, pry apart the securing clips on each end of the memory-module slot until the memory module pops up.
2. Slide and remove the memory module from the memory-module slot.

1. securing clips 2. memory module

Scoaterea modulelor de memorie 17



Remontarea modulelor de memorie

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Procedure
Cerinte ulterioare

Procedure

1. Align the notch on the memory module with the tab on the memory-module slot.
2. Slide the memory module firmly into the slot at an angle and press the memory module down until it clicks into place.

@ | NOTE: If you do not hear the click, remove the memory module and reinstall it.

1. notch 2. memory module
3. securing clips 4. tab

Cerinte ulterioare

1. Remontati panoul bazei.
2. Remontati bateria.

18 Remontarea modulelor de memorie



Scoaterea cardului wireless

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at

www.dell.com/regulatory_compliance.

Subiecte:

Cerinte prealabile
Procedure

Cerinte prealabile

1. Scoateti bateria.
2. Scoateti panoul bazei.

Procedure

1. Disconnect the antenna cables from the wireless card.
2. Remove the screw that secures the wireless card to the system board.
3. Lift the wireless card, and then slide and remove it from the system board.

1. antenna cables (2) 2. wireless card
3. screw 4. notch
5. tab
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Remontarea cardului wireless

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Procedura
Cerinte ulterioare

Procedura

Pentru a evita deteriorarea cardului wireless, nu amplasati niciun cablu sub acesta.

1. Aliniati canelura de pe cardul wireless cu lamela de pe fanta pentru card wireless si glisati cardul in fanta.
2. Remontati surubul care fixeaza cardul wireless pe placa de sistem.

3. Conectati cablurile antenei la cardul wireless. In urmatorul tabel este prezentata schema de culori pentru cablurile antenei aferente
cardului wireless acceptat de computerul dvs.:

Connectors on the wireless card Antenna-cable color
Main (white triangle) White
Auxiliary (black triangle) Black

Cerinte ulterioare

1. Remontati panoul bazei.
2. Remontati bateria.
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Scoaterea tastaturii

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Cerinte prealabile
Procedurd

Cerinte prealabile

Scoateti bateria.

Procedura

1. Intoarceti computerul invers si deschideti afisajul la un unghi cat mai larg.
2. Folosind un trasor de plastic, eliberati usor lamelele care fixeaza tastatura pe ansamblul zonei de sprijin pentru maini.

1. lameld 2. trasorul de plastic
3. tastatura 4. ansamblul zonei de sprijin pentru maini
3. Intoarceti cu grijs tastatura invers si agezati-o pe ansamblul zonei de sprijin pentru maini.
4. Ridicati dispozitivele de blocare si deconectati cablul tastaturii si cablul de retroiluminare a tastaturii de la placa de sistem.

@ NOTIFICARE Cablul de retroiluminare a tastaturii este prezent numai daca laptopul este furnizat cu o tastatura
retroiluminata.
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1. opritorul 2. cablul tastaturii

3. tastatura 4. ansamblul zonei de sprijin pentru maini

B. Ridicati tastatura impreuna cu cablurile de pe ansamblul zonei de sprijin pentru maini.
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Remontarea tastaturii

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Procedura
Cerinte ulterioare

Procedura

1. Glisati cablul tastaturii in slotul de pe placa de sistem si apasati dispozitivul de fixare pentru a fixa cablul.

2. Intoarceti cu atentie tastatura invers, glisati lamelele de pe tastatura in sloturile de pe zona de sprijin pentru maini si fixati tastatura in
pozitie.
3. Inchideti afisajul si intoarceti computerul invers.

Cerinte ulterioare

Remontati bateria.
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Scoaterea zonei de sprijin pentru maini

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Prerequisites
Procedure

Prerequisites

Remove the battery.

Remove the base panel.

Follow the procedure from step 1 to step 3 in “Removing the hard drive”.
Remove the keyboard.

N N

Procedure

1. Lift the latch and disconnect the touch-pad cable from the system board.
2. Lift the latch and disconnect the power-button cable from the system board.
3. Remove the screws that secure the palm-rest assembly to the computer base.

1. power-button cable 2. screws (7)
3. palm-rest assembly 4. touch-pad cable
5. latch
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4. Close the display and turn the computer over.
5. Remove the screws that secure the palm-rest assembly to the computer base.

1. screws (10) 2. computer base

6. Slightly open the computer base and, using a plastic scribe, pry the palm-rest assembly off the computer base.

1. computer base 2. palm-rest assembly

3. plastic scribe

7. Turn the computer over and open the display.
8. Lift the palm-rest assembly off the computer base.
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1. palm-rest assembly 2. computer base

9. Follow the procedure from step 1 to step 5 in “Removing the touch pad”.
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Remontarea zonei de sprijin pentru maini

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Procedura
Cerinte ulterioare

Procedura

1. Urmati procedura de la pasul 1la pasul 5 din sectiunea ,,Remontarea touchpadului”.

2. Aliniati orificiile pentru suruburi de pe zona de sprijin pentru maini cu orificiile pentru suruburi de pe baza computerului si fixati in pozitie
zona de sprijin pentru maini.

3. Remontati suruburile care fixeaz& zona de sprijin pentru maini pe baza computerului.

4. Glisati cablul touchpadului si cablul placii butonului de alimentare n conectorii corespunzatori si apésati dispozitivele de blocare pentru a
fixa cablurile.

5. Intoarceti computerul invers.
6. Remontati suruburile care fixeaz& zona de sprijin pentru maini pe capacul din spate.

Cerinte ulterioare

Remontati tastatura.
Urmati procedura de la pasul 3 la pasul 5 din sectiunea ,,Remontarea hard diskului”.
Remontati panoul bazei.

N N

Remontati bateria.
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Scoaterea touchpadului

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Prerequisites
Procedure

Prerequisites

Remove the battery.

Remove the base panel.

Follow the procedure from step 1 to step 3 in “Removing the hard drive”.
Remove the keyboard.

SIS

Remove the palm rest.

Procedure

1. Peel the tape off the touch-pad bracket.

1. tape 2. touch-pad bracket

3. palm rest

2. Remove the screws that secure the touch-pad bracket to the touch pad.
3. Lift the latch and disconnect the touch-pad cable from touch pad.
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1. touch-pad cable 2. latch
3. screws (2) 4. palm rest
5. touch-pad bracket

4. Peel off the tape over the touch pad.
B. Lift the touch pad off the palm rest.

1. tape 2. touch pad

3. palm rest
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Remontarea touchpadului

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Procedura
Cerinte ulterioare

Procedura

Glisati lamelele de pe touchpad 1n sloturile de pe zona de sprijin pentru maini.

Lipiti banda care fixeazé touchpadul pe zona de sprijin pentru maini.

Aliniati orificiile pentru suruburi de pe suportul touchpadului cu orificiile pentru suruburi de pe zona de sprijin pentru maini.
Remontati suruburile care fixeaz& suportul touchpadului pe zona de sprijin pentru maini.

SIS

Lipiti banda pe suportul touchpadului.

Cerinte ulterioare

Remontati suportul pentru maini.

Remontati tastatura.

Urmati procedura de la pasul 4 la pasul 6 din sectiunea ,,Remontarea hard diskului”.
Remontati panoul bazei.

NI NR e

Remontati bateria.
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Scoaterea placii butonului de alimentare

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Prerequisites
Procedure

Prerequisites

Remove the battery.

Remove the base panel.

Follow the procedure from step 1 to step 3 in “Removing the hard drive”.
Remove the keyboard.

SIS

Follow the procedure from step 1 to step 8 in “Removing the palm rest”.

Procedure

1. Slide the power-button board cable through the slot on the palm rest.

1. power-button board cable 2. slot
3. palm rest
Turn the palm rest over.

Remove the screw that secures the power-button board to the palm rest.
Slide the power-button board out from the tab on the palm rest.

oA N

Lift the power-button board, along with its cable, off the palm rest.
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1. screw 2. power-button board

3. power-button board cable
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Remontarea placii butonului de alimentare

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Procedura
Cerinte ulterioare

Procedura

1. Glisati placa butonului de alimentare pe sub lamela de pe zona de sprijin pentru maini si aliniati orificiul pentru surub de pe placa
butonului de alimentare cu orificiul pentru surub de pe zona de sprijin pentru maini.

2. Remontati surubul care fixeaza placa butonului de alimentare pe zona de sprijin pentru maini.
3. Glisati cablul placii butonului de alimentare prin slotul de pe zona de sprijin pentru maini.

Cerinte ulterioare

Urmati procedura de la pasul 2 la pasul 6 din sectiunea ,,Remontarea zonei de sprijin pentru maini”.
Remontati tastatura.

Urmati procedura de la pasul 4 la pasul 6 din sectiunea ,Remontarea hard diskului”.

Remontati panoul bazei.
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Remontati bateria.

Remontarea placii butonului de alimentare 33



Scoaterea boxelor

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Prerequisites
Procedure

Prerequisites

Remove the battery.

Remove the base panel.

Follow the procedure from step 1 to step 3 in “Removing the hard drive”.
Remove the keyboard.

SIS

Follow the procedure from step 1 to step 8 in “Removing the palm rest”.

Procedure

1. Disconnect the speaker cable from the system board.

1. speaker cable 2. slot

2. Turn the computer over and open the display.
3. Note the speaker-cable routing and remove the cable from the routing guides on the computer base.

4. Slide the speaker cable through the slot on the computer base and lift the speakers, along with the speaker cable, off the computer
base .

34 Scoaterea boxelor



1. speaker cable 2. speakers (2)
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Remontarea boxelor

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Procedura
Cerinte ulterioare

Procedura

Utilizand picioarele de aliniere, aliniati si asezati boxele pe zona de sprijin pentru maini.
Directionati cablul boxelor prin ghidajele de orientare de pe zona de sprijin pentru maini.
Tntoarce‘;i computerul invers.

N N

Directionati cablul boxelor prin slotul de pe baza computerului si conectati cablul boxelor la placa de sistem.

Cerinte ulterioare

Urmati procedura de la pasul 2 la pasul 6 din sectiunea ,,Remontarea zonei de sprijin pentru maini”.
Remontati tastatura.

Urmati procedura de la pasul 3 la pasul 5 din sectiunea ,,Remontarea hard diskului”.

Remontati panoul bazei.

ON NN

Remontati bateria.
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Scoaterea placii 170

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Prerequisites
Procedure

Prerequisites

Remove the battery.

Remove the base panel.

Follow the procedure from step 1 to step 3 in “Removing the hard drive”.
Remove the keyboard.

SIS

Follow the procedure from step 1 to step 8 in “Removing the palm rest”.

Procedure

1. Lift the latch and disconnect the I/O-board cable from the I/0 board.
2. Remove the screw that secures the I/0 board to the computer base.
3. Lift the I/0 board off the computer base.

1. screw 2. 1/0 board
3. latch 4. 1/0-board cable
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Remontarea placii 170

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Procedura
Cerinte ulterioare

Procedura

1. Aliniati orificiul pentru suruburi de pe placa I/0 cu orificiul pentru suruburi de pe baza computerului.
2. Remontati surubul care fixeaza placa I/0 pe baza computerului.
3. Glisati cablul placii I/0 In conectorul de pe placa I/0 si apasati dispozitivul de blocare pentru a fixa cablul.

Cerinte ulterioare

Urmati procedura de la pasul 2 la pasul 6 din sectiunea ,,Remontarea zonei de sprijin pentru maini”.
Remontati tastatura.

Urmati procedura de la pasul 3 la pasul 5 din sectiunea ,,Remontarea hard diskului”.

Remontati panoul bazei.
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Remontati bateria.
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Scoaterea placii de sistem

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

@ NOTIFICARE Your computer’s Service Tag is stored in the system board. You must enter the Service Tag in the BIOS
setup program after you replace the system board.

@ NOTIFICARE Replacing the system board removes any changes you have made to the BIOS using the BIOS setup
program. You must make the desired changes again after you replace the system board.

(D NOTIFICARE Before disconnecting the cables from the system board, note the location of the connectors so that you
can reconnect the cables correctly after you replace the system board.

Subiecte:

Prerequisites
Procedure

Prerequisites

Remove the battery.

Remove the base panel.

Follow the procedure from step 1 to step 3 in “Removing the hard drive”.
Remove the memory modules.

Remove the wireless card.

Remove the keyboard.
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Follow the procedure from step 1 to step 8 in “Removing the palm rest”.

Procedure

1. Disconnect the speaker cable from the system board.
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1. speaker cable 2. slot

Turn the computer over and open the display as far as possible.

Peel the tape that secures the display cable to the system board.

Lift the latch and disconnect the |/O-board cable from the system board.
Lift the latch and disconnect the display cable from the system board.
Disconnect the power-adapter port cable from the system board.

Lift the latch and disconnect the |/O-board cable from the system board.

1. tape 2. display cable
3. latch 4. power-adapter port cable
5. 1/0-board cable 6. system board
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8. Remove the screw that secures the system board to the computer base.
9. Lift the system board off the computer base.

1. system board 2. computer base

3. screw

10. Remove the coin-cell battery.
1. Remove the heat sink.
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Remontarea placii de sistem

NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

NOTIFICARE Your computer’s Service Tag is stored in the system board. You must enter the Service Tag in the BIOS
setup program after you replace the system board.

NOTIFICARE Replacing the system board removes any changes you have made to the BIOS using the BIOS setup
program. You must make the desired changes again after you replace the system board.

biecte:

Procedura
Cerinte ulterioare

Procedura

©® NN

10.

Remontati radiatorul.
Remontati bateria rotunda.
Pentru a evita deteriorarea placii de sistem, asigurati-va ca nu exista cabluri plasate sub aceasta.
Aliniati orificiul pentru suruburi de pe placa de sistem cu orificiul pentru suruburi de pe baza computerului si asezati placa de sistem pe
baza computerului.
Remontati surubul care fixeaza placa de sistem pe baza computerului.
Conectati cablul portului adaptorului de alimentare la placa de sistem.
Glisati cablul afigajului in conectorul de pe placa de sistem si apasati dispozitivul de blocare pentru a fixa cablul.
Aplicati banda care fixeaza cablul afisajului pe placa de sistem.
Glisati cablul placii /0 in conectorul de pe placa de sistem si apasati dispozitivul de blocare pentru a fixa cablul.
Tnchideti afisajul si intoarceti computerul invers.
Conectati cablul difuzoarelor la placa de sistem.

Cerinte ulterioare

S N
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Urmati procedura de la pasul 2 la pasul 6 din sectiunea ,,Remontarea zonei de sprijin pentru maini”.
Remontati tastatura.

Remontati cardul wireless.

Remontati modulele de memorie.

Urmati procedura de la pasul 3 la pasul 5 din sectiunea ,,Remontarea hard diskului”.

Remontati bateria.

Remontati panoul bazei.
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Scoaterea bateriei rotunde

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Removing the coin-cell battery resets the BIOS setup program’s settings to default. It is recommended
that you note the BIOS setup program’s settings before removing the coin-cell battery.

Subiecte:

Prerequisites
Procedure

Prerequisites

Remove the battery.

Remove the base panel.

Follow the procedure from step 1to step 3 in “Removing the hard drive”.
Remove the memory modules.

Remove the wireless card.

Remove the keyboard.

Follow the procedure from step 1to step 8 in “Removing the palm rest”.
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Follow the procedure from step 1 to step 8 in “Removing the system board”.

Procedure

Using a plastic scribe, gently pry the coin-cell battery out of the battery socket on the system board.

1. system board 2. plastic scribe

3. coin-cell battery
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Remontarea bateriei rotunde

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Procedurd
Post-requisites

Procedura

Cu partea de semn pozitiv In sus, fixati bateria rotunda in soclul bateriei de pe placa de sistem.

Post-requisites

Follow the procedure from step 3 to step 10 in “Replacing the system board”.
Follow the procedure from step 2 to step 6 in “Replacing the palm rest”.
Replace the keyboard.

Replace the wireless card.

Replace the memory modules.

Follow the procedure from step 3 to step 5 in “Replacing the hard drive”.
Replace the battery.

©N@ NN

Replace the base panel.
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Scoaterea radiatorului

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

@ NOTIFICARE The heat sink may become hot during normal operation. Allow sufficient time for the heat sink to cool
before you touch it.

For maximum cooling of the processor, do not touch the heat transfer areas on the heat sink. The oils in
your skin can reduce the heat transfer capability of the thermal grease.

Subiecte:

Prerequisites
Procedure

Prerequisites

Remove the battery.

Remove the base panel.

Follow the procedure from step 1 to step 3 in “Removing the hard drive”.
Remove the memory modules.

Remove the wireless card.

Remove the keyboard.

Follow the procedure from step 1 to step 8 in “Removing the palm rest”.
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Follow the procedure from step 1 to step 8 in “Removing the system board”.

Procedure

1. Turn the system board over.
2. Insequential order, as indicated on the heat sink, loosen the captive screws that secure the cooling assembly to the system board.
3. Disconnect the fan cable from the system board.
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1. cooling assembly
3. system board

5. fan

4. Lift the cooling assembly off the system board.
5. Remove the fan.
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2. captive screws (3)

4. fan cable



Remontarea radiatorului

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Incorrect alignment of the heat sink can damage the system board and processor.

@ NOTIFICARE The original thermal grease can be reused if the original system board and heat sink are reinstalled
together. If either the system board or the heat sink is replaced, use the thermal pad provided in the kit to ensure that
thermal conductivity is achieved.

Subiecte:

Procedura
Cerinte ulterioare

Procedura

Remontati ventilatorul.
Aliniati suruburile de pe ansamblul de racire cu orificiile pentru suruburi de pe placa de sistem.
Succesiv (in ordinea indicata pe radiator), strangeti suruburile prizoniere care fixeazd ansamblul de récire pe placa de sistem.

N N

Conectati cablul ventilatorului la placa de sistem.

Cerinte ulterioare

Urmati procedura de la pasul 3 la pasul 10 din sectiunea ,Remontarea plécii de sistem”.

Urmati procedura de la pasul 2 la pasul 6 din sectiunea ,,Remontarea zonei de sprijin pentru maini”.
Remontati tastatura.

Remontati cardul wireless.

Remontati modulele de memorie.

Urmati procedura de la pasul 3 la pasul 5 din sectiunea ,,Remontarea hard diskului”.

Remontati bateria.
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Remontati panoul bazei.
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Scoaterea ventilatorului

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Prerequisites
Procedure

Prerequisites

Remove the battery.

Remove the base panel.

Follow the procedure from step 1 to step 3 in “Removing the hard drive”.
Remove the memory modules.

Remove the wireless card.

Remove the keyboard.

Follow the procedure from step 1 to step 8 in “Removing the palm rest”.
Follow the procedure from step 1 to step 8 in “Removing the system board”.
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Follow the procedure from step 1 to step 4 in “Removing the heat sink”.

Procedure

1. Remove the screws that secure the fan to the heat sink.

1. cooling assembly 2. screws (3)

2. Turn the cooling assembly over.
3. Peel off the tape that secures the fan to the heat sink.
4. Lift the fan off the heat sink.

48 Scoaterea ventilatorului



fan 2. tape
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Remontarea ventilatorului

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Procedurd
Post-requisites

Procedura

Asezati ventilatorul pe radiator.
Lipiti banda care fixeaz& ventilatorul pe radiator.
Intoarceti invers ansamblul de racire.

N N

Remontati suruburile care fixeaz& ventilatorul pe radiator.

Post-requisites

Follow the procedure from step 2 to step 4 in “Replacing the heat sink”.
Follow the procedure from step 3 to step 10 in “Replacing the system board”.
Follow the procedure from step 2 to step 6 in “Replacing the palm rest”.
Replace the keyboard.

Replace the wireless card.

Replace the memory modules.

Follow the procedure from step 3 to step 5 in “Replacing the hard drive”.
Replace the battery.
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Replace the base panel.
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Scoaterea ansamblului afisajului

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Prerequisites
Procedura

Prerequisites

Remove the battery.

Remove the base panel.

Follow the procedure from step 1to step 3 in “Removing the hard drive”.
Remove the memory modules.

Remove the wireless card.

Remove the keyboard.

Follow the procedure from step 1 to step 8 in “Removing the palm rest”.
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Follow the procedure from step 1 to step 8 in “Removing the system board”.

Procedura

1. Intoarceti computerul invers si deschideti afisajul la un unghi cat mai larg.
2. Retineti orientarea cablurilor antenei si scoateti-le din ghidajele de orientare de pe baza computerului.
3. Retineti orientarea cablului afigajului si scoateti cablul din ghidajele de orientare de pe baza computerului.
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1. ansamblul afigajului 2. cablul afigajului

3. baza computerului 4. cablurile antenei (2)

4. Scoateti suruburile care fixeaz& balamalele afigajului pe baza computerului.

1. ansamblul afigajului 2. suruburile (3)

3. baza computerului

B. Ridicati cu atentie ansamblul afigajului de pe baza computerului.
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Remontarea ansamblului afisajului

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Procedura
Cerinte ulterioare

Procedura

Aliniati orificiile pentru suruburi de pe balamalele afigajului cu orificiile pentru suruburi de pe baza computerului.
Remontati suruburile care fixeaz& balamalele afigajului pe baza computerului.

Directionati cablul afigajului prin ghidajele de orientare de pe baza computerului.

Directionati cablurile antenei prin ghidajele de orientare si glisati cablurile prin slotul de pe baza computerului.

SIS

Tnchideti afisajul si intoarceti computerul invers.

Cerinte ulterioare

Urmati procedura de la pasul 3 la pasul 10 din sectiunea ,,Remontarea placii de sistem”.

Urmati procedura de la pasul 2 la pasul 6 din sectiunea ,,Remontarea zonei de sprijin pentru maini”.
Remontati tastatura.

Remontati cardul wireless.

Remontati modulele de memorie.

Urmati procedura de la pasul 3 la pasul 5 din sectiunea ,,Remontarea hard diskului”.

Remontati panoul bazei.
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Remontati bateria.
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Scoaterea portului adaptorului de alimentare

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Prerequisites
Procedura

Prerequisites

Remove the battery.

Remove the base panel.

Follow the procedure from step 1to step 3 in “ Removing the hard drive”.
Remove the memory modules.

Remove the wireless card.

Remove the keyboard.

Follow the procedure from step 1 to step 8 in “Removing the palm rest”.
Follow the procedure from step 1 to step 8 in “Removing the system board”.
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Remove the display assembly.

Procedura

1. Retineti orientarea cablului portului adaptorului de alimentare si scoateti cablul din ghidajele de orientare de pe baza computerului.
2. Scoateti surubul care fixeaza portul adaptorului de alimentare pe baza computerului.
3. Ridicati portul adaptorului de alimentare impreuna cu cablul séu de pe baza computerului.

1. surubul 2. baza computerului

3. portul adaptorului de alimentare 4. cablul portului adaptorului de alimentare
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Remontarea portului adaptorului de alimentare

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Procedura
Cerinte ulterioare

Procedura

1. Glisati portul adaptorului de alimentare Tn slotul de pe baza computerului.
2. Conectati cablul portului adaptorului de alimentare la placa de sistem.
3. Directionati cablul portului adaptorului de alimentare prin ghidajele de orientare de pe baza computerului.

Cerinte ulterioare

Remontati ansamblul afisajului.

Urmati procedura de la pasul 3 la pasul 10 din sectiunea ,,Remontarea placii de sistem”.

Urmati procedura de la pasul 2 la pasul 6 din sectiunea ,,Remontarea zonei de sprijin pentru maini”.
Remontati tastatura.

Remontati cardul wireless.

Remontati modulele de memorie.

Urmati procedura de la pasul 3 la pasul 5 din sectiunea ,,Remontarea hard diskului”.

Remontati panoul bazei.
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Remontati bateria.
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Indepartarea cadrului afisajului

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Prerequisites
Procedurd

Prerequisites

(D | NOTE: These instructions are applicable only for laptops with a non-touch screen display.

Remove the battery.

Remove the base panel.

Follow the procedure from step 1 to step 3 in “Removing the hard drive”.
Remove the memory modules.

Remove the wireless card.

Remove the keyboard.

Follow the procedure from step 1 to step 8 in “Removing the palm rest”.
Follow the procedure from step 1 to step 8 in “Removing the system board”.
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Remove the display assembly.

Procedura

1. Folosind varfurile degetelor, faceti parghie in sus cu atentie pe marginile interioare ale cadrului afigajului.

1. cadrul afigajului 2. panoul afisajului

2. Ridicati cadrul afigajului de pe ansamblul afisajului.
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Remontarea cadrului afisajului

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Procedura
Cerinte ulterioare

Procedura

Aliniati cadrul afigajului cu capacul din spate al afigajului si fixati usor cadrul afigajului In pozitie.

Cerinte ulterioare

Remontati ansamblul afisajului.

Urmati procedura de la pasul 3 la pasul 10 din sectiunea ,,Remontarea placii de sistem”.

Urmati procedura de la pasul 2 la pasul 6 din sectiunea ,Remontarea zonei de sprijin pentru maini”.
Remontati tastatura.

Remontati cardul wireless.

Remontati modulele de memorie.

Urmati procedura de la pasul 3 la pasul 5 din sectiunea ,,Remontarea hard diskului”.

Remontati panoul bazei.
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Remontati bateria.
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Scoaterea panoului afisajului

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Prerequisites
Procedura

Prerequisites

(D | NOTE: These instructions are applicable only for laptops with a non-touch screen display.

Remove the battery.

Remove the base panel.

Follow the procedure from step 1to step 3 in “Removing the hard drive”.
Remove the memory modules.

Remove the wireless card.

Remove the keyboard.

Follow the procedure from step 1 to step 8 in “Removing the palm rest”.
Follow the procedure from step 1to step 8 in “Removing the system board”.
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Remove the display assembly.
10. Remove the display bezel.

Procedura

1. Scoateti suruburile care fixeazad panoul afisajului pe capacul din spate al afisajului.
2. Intoarceti panoul afisajului invers.

1. suruburi (4) 2. panoul afisajului
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3. capacul din spate al afigajului

Dezlipiti banda care fixeaza cablul afisajului pe capacul din spate al afisajului.
Ridicati dispozitivul de blocare si deconectati cablul afigajului de la capacul din spate al afigajului.
Ridicati panoul afisajului de pe capacul din spate al afigajului.

1. panoul afisajului 2. cablul afigajului

3. opritorul 4. banda
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Remontarea panoului afisajului

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Procedura
Cerinte ulterioare

Procedura

Glisati cablul afigajului in conectorul de pe capacul din spate al afisajului i ap8sati dispozitivul de blocare pentru a fixa cablul.
Lipiti banda care fixeazé cablul afigajului pe capacul din spate al afigajului.

Tntoarceti invers panoul afisajului si plasati-| pe capacul din spate al afisajului.

Aliniati orificiile pentru suruburi de pe panoul afigajului cu orificiile pentru suruburi de pe capacul din spate al afisajului.

SIS

Remontati suruburile care fixeaza panoul afigajului pe capacul din spate al afisajului.

Cerinte ulterioare

Remontati cadrul ecranului.

Remontati ansamblul afisajului.

Urmati procedura de la pasul 3 la pasul 10 din sectiunea ,,Remontarea placii de sistem”.

Urmati procedura de la pasul 2 la pasul 6 din sectiunea ,,Remontarea zonei de sprijin pentru maini”.
Remontati tastatura.

Remontati cardul wireless.

Remontati modulele de memorie.

Urmati procedura de la pasul 3 la pasul 5 din sectiunea ,,Remontarea hard diskului”.
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Remontati panoul bazei.
10. Remontati bateria.
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Scoaterea camerei

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Prerequisites
Procedura

Prerequisites

(D | NOTE: These instructions are applicable only for laptops with a non-touch screen display.

Remove the battery.

Remove the base panel.

Follow the procedure from step 1to step 3 in “Removing the hard drive”.
Remove the memory modules.

Remove the wireless card.

Remove the keyboard.

Remove the palm rest.

Remove the system board.
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Remove the display assembly.
10. Remove the display bezel.

Procedura

1. Folosind un trasor de plastic, scoateti usor camera de pe capacul din spate al afisajului.
2. Deconectati cablul camerei de la camera.
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1. cablul camerei 2. trasorul de plastic

3. camera
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Remontarea camerei

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Cerinte ulterioare
Procedura

Cerinte ulterioare

Remontati cadrul ecranului.

Remontati ansamblul afisajului.

Remontati placa de sistem.

Remontati suportul pentru maini.

Remontati tastatura.

Remontati cardul wireless.

Remontati modulele de memorie.

Urmati procedura de la pasul 3 la pasul 5 din sectiunea ,,Remontarea hard diskului”.
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Remontati panoul bazei.
10. Remontati bateria.

Procedura

1. Conectati cablul camerei la camera.
2. Aliniati camera cu picioarele de aliniere de pe capacul din spate al afigajului si fixati camera in pozitie.
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Scoaterea balamalelor afisajului

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Prerequisites
Procedura

Prerequisites

(D | NOTE: These instructions are applicable only for laptops with a non-touch screen display.

Remove the battery.

Remove the base panel.

Follow the procedure from step 1to step 3 in “Removing the hard drive”.
Remove the memory modules.

Remove the wireless card.

Remove the keyboard.

Follow the procedure from step 1 to step 8 in “Removing the palm rest”.
Follow the procedure from step 1to step 8 in “Removing the system board”.
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Remove the display assembly.

—
o

. Remove the display panel.

=N
=

. Remove the display bezel.

Procedura

1. Scoateti suruburile care fixeazd balamalele afigajului pe capacul din spate al afisajului.
2. Eliberati balamalele din dispozitivele de blocare si ridicati balamalele afisajului de pe capacul din spate al afisajului.
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1. suruburile (6) 2. dispozitivele de blocare (2)

3. balamalele afigajului (2) 4. capacul din spate al afigajului
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Remontarea balamalelor afisajului

@ NOTIFICARE Before working inside your computer, read the safety information that shipped with your computer and
follow the steps in Before working inside your computer. After working inside your computer, follow the instructions in
After working inside your computer. For more safety best practices, see the Regulatory Compliance home page at
www.dell.com/regulatory_compliance.

Subiecte:

Procedura
Cerinte ulterioare

Procedura

1. Glisati balamalele sub dispozitivele de blocare de pe capacul din spate al afigajului.
2. Aliniati orificiile pentru suruburi de pe balamalele afisajului cu orificiile pentru suruburi de pe capacul din spate al afisajului.
3. Remontati suruburile care fixeazé balamalele afigajului pe capacul din spate al afigajului.

Cerinte ulterioare

1. Remontati cadrul ecranului.

2. Remontati panoul afisajului.

3. Remontati ansamblul afisajului.

4. Urmati procedura de la pasul 3 la pasul 10 din sectiunea ,,Remontarea placii de sistem”.
B. Urmati procedura de la pasul 2 la pasul 6 din sectiunea ,Remontarea zonei de sprijin pentru maini”.
6. Remontati tastatura.

7. Remontati cardul wireless.

8. Remontati modulele de memorie.

9. Urmati procedura de la pasul 3 la pasul 5 din sectiunea ,,Remontarea hard diskului”.

10. Remontati panoul bazei.

1. Remontati bateria.
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Actualizarea sistemului BIOS

Poate fi necesar s actualizati sistemul BIOS cand este disponibild o actualizare sau dupa inlocuirea placii de sistem. Pentru a actualiza
sistemul BIOS:

1. Porniti computerul.
2. Accesati www.dell.com/support.

3. Faceti clic pe Product Support (Asistenta produs), introduceti eticheta de service aferenta computerului si faceti clic pe Submit
(Remitere).

@ NOTIFICARE Daca nu aveti eticheta de service, utilizati caracteristica de detectare automata sau rasfoiti manual
dupa modelul computerului.

Faceti clic pe Drivers & downloads (Drivere si descarcari).

Selectati sistemul de operare instalat pe computerul dvs.

Derulati in josul paginii si extindeti sectiunea BIOS.

Faceti clic pe Download File (Descarcare fisier) pentru a descérca cea mai noud versiune BIOS pentru computerul dvs.

Salvati fisierul si, dupé ce se incheie descarcarea, navigati la folderul in care ati salvat figierul de actualizare pentru BIOS.
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Faceti dublu clic pe pictograma fisierului de actualizare pentru BIOS si urmati instructiunile de pe ecran.
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Obtinerea asistentei si cum se poate contacta

Dell

Resurse automate de asistenta

Puteti obtine informatii si asistenta privind produsele si serviciile Dell utilizand aceste resurse automate de asistenta:

Informatii despre produsele si serviciile Dell

Windows 8.1 si Windows 10

Windows 10

Windows 8.1

Accesarea sectiunii de ajutor In Windows 8, Windows 8.1 i
Windows 10

Accesarea sectiunii de ajutor in Windows 7

Ajutor online pentru sistemul de operare

Informatii privind depanarea, manuale de utilizare, instructiuni de
configurare, specificatii de produs, bloguri de asistenta tehnica,
drivere, actualizari software si multe altele

Aflati mai multe despre sistemul de operare, configurarea si
utilizarea computerului, backupul de date, diagnosticare si multe
altele.

www.dell.com

aplicatia Dell Help & Support (Ajutor si asistenta Dell)

aplicatia Introducere

aplicatia Ajutor + Sfaturi

B H B

Tn cautarea Windows, tastati Ajutor si asistenta, apoi apasati pe
Enter.

Faceti clic pe Start > Ajutor si Asistenta.

www.dell.com/support/windows

www.dell.com/support/linux

www.dell.com/support

Consultati Me and My Dell (Eu si computerul meu Dell) la adresa
www.dell.com/support/manuals.

Cum se poate contacta Dell

Pentru a contacta Dell pentru vanzari, asistenta tehnica sau probleme privind serviciile pentru clienti, consultati adresa www.dell.com/

contactdell.

)
)

tara dvs.
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NOTIFICARE Disponibilitatea difera in functie de tara si produs si este posibil ca unele servicii sa nu fie disponibile in

NOTIFICARE Daca nu dispuneti de o conexiune activa la Internet, puteti gasi informatii de contact pe factura de
achizitie, bonul de livrare, foaia de expeditie sau catalogul de produse Dell.
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