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FBREIEEE 2 A A% Hyper-Threading (HT) Zh&g,

BIRE’R AC B[R




®4. RERERE—-RREADEER (H)

&

64-Bit Technology
e

Memory Installed
Memory Available
Memory Speed
Memory Channel Mode
Memory Technology
DIMM A Size

DIMM B Size

KB

Panel Type

Video Controller
FBRRCIREE

Wi-Fi Device

Native Resolution
Video BIOS Version
Audio Controller
Bluetooth Device

LOM MAC Address

FBUR 64 T,

BREMLENBEIREAN,
BURERLAVRECIRIE AN,
BREIRRERE,
BRE—SEEER,
BURECISRE 2 AR,

FR DIMM A FYRCIRREME RS,
FR DIMM B FIRCIREE 4 S,

FURBIEERER,
HrREBRREERREN.
HREBINEGEEREN.
FEREMLEREN Wi-Fi KE,
HREBINERBNREBNE,
FREMMF & BIOS IRAE,

HRBIEE IR HIRE.
HRBHELRRERKRETRE.
FEREHAR LAN (LOM) B9 MAC {izdt,

® 5. RERTEE - MiasnE

FAtEAERR

64

Boot Sequence (FIHIERF)
Boot Mode: UEFI only (BR#E S, : & UEFI)
Boot Sequence (BE#E)IEF)

REMH

Enable Secure Boot

Secure Boot Mode

Expert Key Management

Enable Custom Mode

Custom Mode Key Management

RN BB RER,
ETE BIOS #ES£BAEMNIEF , UK EERMBNIEERR.,
[REE NIC (IPv4)] BTERVEIE
[ NIC (IPvB)| BTEEIE

FEERIZEEN UEF BF TR

EF BB MBS R AT 2 M INEE,
FEFR{E : OFF

BN L2RMETE , EFEBAFIET UEF BRE RN EHE, EEF Secure
Boot IEEEME , FE3ZHY Deployed Mode (ERBHE ),

IR, [BREERN] 2EE

AERIER PK, KEK, db & dox T2 M EBERE,
FEFR{E : OFF
| 5f: mBXREA [BTESX] | AEAYLBIMNEEETS/H#E,

AEGEESRENE,
o [RFEHEZR| EXSRRTFECAEEINESR,




* 5. R EIRE - FAREREE ()

FAtRAERE

[EERIRA] EXETNSRERSEATZIERPHEHR,
[TEERMM] ERERAFENMNVERSSBINEZTNERE,
[MER] SMERZEAIEE,

[EFRFTAESE] SXMANESRERBERRE,

PK 22 £ ;ﬁﬂﬁﬁﬁnx;_

R 6. R ERIE - BA(EERE

Integrated Devices

Date/Time
H&A
BEfE

7]
Enable Camera (BI85 1%)

B

Enable Microphone (B{EZE R E)

Enable Internal Speaker (ELF RZEBIU)

USB Configuration

LAMM/DD/YYYY #BERESHK B E, Bt BHRMMMEEZ L AI4N,

LLUHH/MM/SS 24 /NEFE R E ERSEFE, SR LUTE 12 /NEFF] 24 /NES I 2 [E 4
B, HREMHNEBEEZIEER,

BOEEAEYEE 47
FEREMRUA M,
RUASERMENESTRIEHE.
FAERfE : ON
RMARERAZERA,
FRENRAERA,
RUAZERRERN,
BEGEENRA AR,
it USB RERFRE (MIMENERR, SERMN USB HERHE) RUR SUE AR,
FRRZENRUR USB FH#<IE,

7. RERERE - HELEEs

FHE
SATA/NVMe {EZ
SATA/NVMe 1#E% BRERENMITREBIETHEMNIEEER,
FEERME : RAID BIRl, FATFHECHRASIE RAID I8, BUB®E , FiE NVMe #
SATA HEHKETE VMD s TR EE, HAEBA Windows RST (Intel TRIE G
FH M) BREFER H Linux &0 VMD ERENFES |, FRERNENE £ R M.
f#EFE A E

Port Enablement

Drive Information (Hik# &)

R 45 A M R WA B AL,
FAERME : ON

BN EREREUMRENE,

* 8. R - BAREEE
BB
BERRRE

Brightness on battery power (£ BB EH
KHRE)

REBKFEAESHENEFRNERERE,
FEERME : 50




* 8. AR - HTRIEE (])

Brightness on AC power (£ AC EREFHY
=E)

BEBMES AC BRBFRINEBRE,
R -

Admin Password

%\1 bgﬁ
Internal HDD-1 Password

ARERAERE, BEIMBRRREERS (admin) B, RREEERHEIRA
SRR EMIEE.

AEEAERE. BEIMBRRKERS,
AEEAERE. BEHMERAZ HDD-1 B,

£ 10. RMREEEA - [EH. @R) B

E#H. &%

SupportAssist OS Recovery

BIOSConnect

Dell Auto OS Recovery Threshold

RIS E B 45 TE R EEERAF |, SupportAssist OS Recovery T AR BT,
FEE%1E : ON

FEEERBRBRBRBERIAR [Dell BBEXRRERMAE] EEMN
B, BEARBRBRRBRRLER , ASERERRBIEERRER.

FEE%ME : ON
1224l SupportAssist R EEEEM Dell (FEERRERTEMN B EFEERE,
TEERE : 2,

&N RERERE - REEREE

%\1 b%m

Service Tag

Asset Tag

BREEIRBIRR,

TN RREEEE , LUH 1T ZANTESEREESERM, £ BIOS BT
% , EMEE BB E Asset Tag (BEEER),

12, REREEE - [FARAITHR] 2E

FAERITT R
gE
RS ERES RMARFEASHENISBEREFEBRKETEERESAL.
FARRME : ON
BHRMER EEUE R B R E S HERFHBEE,

FEERX1E : Prompt on Warnings and Errors ({881 2| & & BE1§4 3R AFIRR), ERIBIZE
WEEREFFEL, BR , UEFFEAERA,

D|it: HENEREFEREENERBE NS EBAE LB,

®13. RAEREEE—R K ARINER

R

BIOS Event Log (BIOS E45CE%)
Clear BIOS Event Log

Thermal Event Log (BXZhZE{F5CER)
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EEVRE RBRR BIOS B4,
TARYME : Keep




®13. RRREBZE—R K AEINEER ()

R

Clear Thermal Event Log

EREMHICH

Clear Power Event Log

EEVR B B RRBE S 4,
FAERE : Keep

ERREHERERSMH,
TARYME : Keep

HEEE A
ER bt RBARMAL BB T REE AR,
RERTS TRBRRA S BTE S 827 I 2 BN ERERY BIOS BRE.

BRI AR EBNRERRARRERNLZZ,

RRMERTER LHNERHRHEFNR 2,

MARSERLE  ERATEZT , TUABEFREEH ENES,

it RRBBNRERBYEDFA.

®

HERBRREZRR

EATERER
RAEREERRRER ,

y

BRI T(E

EEREAN [RBRE]  FERERERRER

SR

BAAUEERNRAREEEESE,

, MBMRT F12,

1. ERHEBIOS FRFREEE S , EEREM , RBET Enter,

REMEEPERIAETR,

2. EMRALK/BEESRHE ARETRANBHERLIEZILENE,

BRERMBIER , 58T THE -
o EIFRETHEIA 32 @F T,
EL—ERHRET
BF 0% o9,
REFRAR Z,

o NEFFHaF 2,

I"ES%& () *+,-./1i<=>2@[\]A_"

{1

3. 7£ Confirm new password (2 EHH) WARALIMANRREZE , REE—T OK (EE).
4. &F BEsc, AR RBREASNRTHEITEE,

5. BT YLURGFEE,
ERASERRE,
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MRS ERAEN R R /R ERH

ERTERFRE

FEERARRETNBBRERCHREAT  BESAMNRIBERENRRR/AREER, MRBBRED [BE] | AEEEM
ﬁj*ﬁﬁiﬁﬁﬂﬁ%ﬁ:ﬁ E RS,

BRI T(F
EEREAN [RRRE] | BERUIEFRFAERE  JIEHRT F12,

b
1. R BIOS RRZMBEEE S , BERRTEM , AEIXT Enter,
RFEREHEmMREEER,
2. 1% System Security (R#EZ21) EWE T , 5 E Password Status (ZTEAREE) 5 Unlocked (FRIRETE),
3. LHX?‘E#EE% EHEAMMBRRENRAEEREE  REBIET Enter R Tab,
4. BERERE  EHSMRIBEENRERE , ARBIXT Enter = Tab,
()| MREBRBERER/BREEH | BELRRTHENBANEHR, NRCEMHRARR/RZEEH | BELRRR
IR HEE R R

5. T Esc #1% , FEEIBERASRREMRETRE,

6. #ﬁTYEﬂ—Jﬁﬁ‘ﬁ- A58 I A R ARMARE
ERSERNEE,

E

K3

Bk CMOS §

AL T(E
EkR CMOS REZEREKAY BIOS FRE,

G

BR
EAHEEER,
HTEEES
HTHXEM,

EF—DE,

EBEAEH
ROEEES,
RERAMEIBE,

= bR BIOS (R E) BB ALK

AR L T(E
HEESMAERTEDR BIOS ZHE |, F5ELE Dell HMrIgE M , HERAGER - www.del.com/contactdell,
®| it B AEEE Windows ZIGERERAREXBHBNHEBEEN , 52 E Windows 3 FE A2 REM AV EREA 4,

I I N

A
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https://www.dell.com/contactdell

E ¥ BIOS

1£ Windows FE %7 BIOS

SRR

1. FERIE www.dell.com/support,

2. B—TEMXE. EHEXERAIMRT WASKNERRERRE ARR—TES,
()| MR BEMRBMRER , 56 SupportAssist LB BREBI B, BHANEREMR D AFBHRIBTRBRHE

i

3. EE T Drivers & Downloads (BEENIFENEA T &), RHEHIESES,

4, BELWEK L ZHEWIEERR,

5. E’EEUTMT/E“ %, #H BIOS,

6. EEURFTMRAR BIOS , AEIZRTH , BRI THEMBE A BIOS B,

7. TEER%E  BIEERF#E7T BIOS EFMERNERIRK,

8. EIZWM T BIOS EMERET , ARIRBE@MP WIS TR,

WMEEFMET , FZEABENE 000124211 (www.dell.com/support),

1£ Windows %8B USB ik 7 BIOS

SR
1. RERTE Windows PEFT BIOS FE R 1 ELE 6 MWEF , THRHM BIOS RERAER,
2. BV USBRESTE, MEFHFMEFR  F2EAMENE 000145519 , #iE4 © www.del.com/support,
3. #% BIOS FREBRXNEREREIHMMN USB BEETE,
4. #EFIBHR USB BESBREZEESHE BIOS EHWER,
5. EFEHEH , REBET F12,
6. TEEERMIEEE IR EY USB IR,
7. $ A BIOS SRERXWIEREM , A% Enter 2,
BIOS EfaRHEN SRR,
8. REBEMPMIERTHK BIOS FEH#f.

1E Linux 1 Ubuntu S E#7 BIOS

FEERE Linux 3 Ubuntu MBS EE#HH R BIOS |, 52 B AIEEE 000131486 , #8HL% : www.dell.com/support,

iEi8 F12 BERFEEEFE T BIOS

fF R ERE FAT32 USB MR #4AY BIOS update.exe 18 , I3iEIB F12 B X FAMLIRESBEME | LIEHEAS BIOS,

AR T{E
BIOS E 3
R E] LAGE P AT B HE USB REEREAE 1 Windows 44T BIOS B #i18 , th o] 2 BAE L3538 F12 BE X B IR BE T 57 BIOS,

%81 2012 & H A Dell EEH“‘%IZE\EIHSIJJ RIS BB E F12 ERFEIHGEE | #:% [BIOS IRESTCEBEN] =E

MR, MEASIHRTE , 8] BIOS Sl BI0S FHEE,
(D|f: 12 F12 ERBIMZE DA [BIOS RPICIBIEE S| RIEN B 828 AL Ih AL
B R B IR B T

EFERF2 EXFRAMEEFH BIOS , MBETHIER

FI S EREHY
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o LA FATI2 BRI USB BTG (P2 HEEST)
o 1% Dell XEMAULE T HIHEHE) USB HiEEHAR B 2 T HY BIOS AT#L1THE
o EEZTHM AC SIREE:S

o TE#H BOSWEFEEM

R F12BEd | KT SHRENTT BIOS AL EREHETF :

BIOS BT BETHEZMMEMER. MASKERTEESERTHBEME,

S
EEREAMNMRET , RS SERERER USB B IEATHIA USB EiE,

1
2. AREER , ARET F2 BUGEREXRMEE , BEABENHEHER [BIOS B
B3 BIOS ZERERNEER,

BR—T{RIEREN.

EEHSMESR USB HiE,

BIERE  BEEWITEFEERER  RABE—TBH.
#R—TE# BIOS, TEEHREILAEFH BIOS,
BiSE7E BIOS B TREEFE,

N o oA o
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MEASHHECELEH , Dl FREBHEAEHT B, LRI LR —EERRERTRANTL, TR, ERTRA

NELHERBEDRS , AN CEAEHRIMENINERAR LB BEFCLTH) NENTLER) , TARETE

EPHRE, AT, SHTRANBLRHASFEBUTWROTEL,

RN TR TAR Y SERABROUE, ARRE—SRILEREIARTHTSRUEFRTY , AELEAERLBHE , KT

TRELERT BB LARES , RULBHRE,

TEGEERWENSY , ERTUERLRERE, RARHCBHE Dol ERZENF , SIBRRNER 2 REDBBAWHER

ERWRBONRE , S Dol BEZMERITARETEROEE,

EEAEREHT BN EIMT ;

o ERERTEOHBLEEND,

o BABBURE  BRERRENT, EERBORE , BRAGRTORBRES , TEEHBOBNRBFRE, BOET

TRRATMAGTARME , DRRBEE T2 HE,

BOBE, BE SEBHAURDAR,

FORTLRBCHABRES , ARFRTLENBLT,

BOHBERAENED,

BB,

BOEREAELN IARES L,

MRELEWEMFELES , AOEHABTORD , RANT. SRAAETHTETEABR,

FOEHBERAWEN BB AR EERLBHE P,

R RERERWEEB A RTOERES (4 Dol 21 ABER Del, UFSERER, CEFRLREARENWES

R ERENETWEL D, A Dol ERXEHF , LEVSHBIHAE —SWER , WL hips//www.del.com/

support,

o EEMFE Dl ATMBNEY , TETEMACRRENERR, NEERE , HEEAE Dell WE Dol BUHARTBIH,
BB E BN LW B AECOER L, B hips//www.del.com BERBERREER Dol BE,

EHT T TEERTERRME , ANEATR, XERERY  RREEAEE. NHE—SRENIAEELLTHTLY

HHAES |, LRBERLHERE , BSH Dol FRABHBL - HRBBLE,

et Dell 2 &Y 2 mn AR 75w SR 50 IR E AR 35 CH5

R Dell ERE T35 B ME— MY E R ARG HReR S IRRAR IS RIS ML B, BEEEE Dell ESMMBEBAXIEER , EETTE www.dell.com/
support B A 2= i AR 7% #msE 2 IR R AR FE AL

MFIASKERERRBRENFMAES , HSEKL Dell EL BRI E @ RFEIRR,

25 S R 8 —

R EERE
ERMEMAREIEREMIEH BN ERMEMARE, UTASERE :
HZA®  CEESREERATNES BB 5%,

IRINE  ETEFERSHESD , BEMESREN 5%,

YRR
. EESZERBEREBHEENE,
. BREAEATOES , BEHBREM 5%,
SR ERARRE, RARSEIRE,
ERMEMAREETETRECZRIEFELAEEN [EBNRE] PBERPERAG  URRESEREBE,

PR HERR 7


https://www.dell.com/support
https://www.dell.com/support
https://www.dell.com/
https://www.dell.com/support/kbdoc/en-in/000175212/dell-laptop-battery-frequently-asked-questions
https://www.dell.com/support
https://www.dell.com/support
https://www.dell.com/support/contents/en-us/article/product-support/self-support-knowledgebase/locate-service-tag/notebook

plan , BFRMEMREETESHRIRACERR , BE—T , ARBAKBRE=X , £FYEF, EEHAK 2 IRMeLE. 3XA8
BENBERAN , RREATITUEEER RAM , EFEER ERLEIHK,

TREFTEAER, Ttk RAMEEEE,

(D|E: THIRMEHERERIBAMRZEMRTTR | AT Dell #ISH A SHBRRIREEA, TREEE Dell BAMTIRERN RBRITE 2
T, SATHEEH RIS, BRR Dol BENMSERWIBEFTRESRE 2R,

£ 15. PEE RBREE

%Sﬁﬂﬁﬂﬁﬁﬁ (GRe., B FERE

1,1 TPM BRIt e

1,2 FLEIRN SPI RSN LIRS iz

1.3 RAORBEBRENE OCP1

1,4 RAORBEBERENE OCP2

1.5 EC #ARRE i-Fuse

1.6 EC mEBtabE

21 RIESEE

2,2 EHMR - BIOS 2 ROM (MEFBRCERE) tf=
2,3 FREAFIE RS RAM (FEMIZENEE R ES)
2,4 LiERE S RAM (FEMTFERACIRES ) B
2,5 EREBYNLIER

2,6 RS R S SRR

2,7 AR HNME - SBIOS 2

2,8 RERESENPE - EC ERIZI BRI FE
3,1 CMOS Esthtafs

3,2 PCl/#ERR/ & R &

3,3 FKIELE BIOS ESE

34 KEMEEZE  BEEX

3,5 EIRBINE

3,6 R#E BIOS RESFCIERE T B

3,7 EES5|Z (ME) $55R

BEEREETE  REIRERT,
o ABEER: BEMERP,
o BB MEMKREEAP,

AEHEEAMEEIERIY : R Caps Lock BEUAZHEA,

e HABIES : Caps Lock ERLA,
e f8iE : Caps Lock 2= A,

SupportAssist | REZERER

BAR M TE
SupportAssist | AR R TS BN ER RS,
HBERXAFOARDETA , TIK ePSA 30 BEER, HASHZERRCNERENE. EROUREE. BLOHAS,

SupportAssist | RAEE IR AIER T 5 H o —E A EME -
o BT F2HENERGHEES  REBRE [DE] SURBDERER ; SURE Fn + BRIRHE,
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e BIOS POST ERIZITE S IER AR , WRANEN RO BIFESK,
SupportAssist | REZ BTN RNERM BIOS EAJH BIOS AZPRIE), ARRKZE S E I ERENLERBRB—EEIE |, E
7R -

£ MRRAEERS] 3 ERAEES] PRTAE

SEEBRTHE  WREREMAEEER  URAERRERENEIER

£ [B8EX] S [EBNAFHARNX] d3TRE

gt LCD miRMBERTEE VR

BRI RAEER

BiRERARRE RS TERIRERAR

RiRiE AR AE RS BB BN ERAR

D|it: #ELBHELUSBECAETHRE. JTELEDEDIRE | FHLHEEBIRCHRATIRE,

WNEEFMER , 5526 SupportAssist Bl HI R R EERE,

BIRIFERS

e &6 o 0 o o o o

Dell SupportAssist OS Recovery 2T E , FEALZEEFTEES Windows FFEERFEMN Del BiS L, HTBE&8ETIAR , AL
ETELSR AR AT RE R AR N BB EAFER BRI REE, BAECOEIEREE, BEBH. BOER , IHERERER
AR RE,

R AT LA Dell ZIRPEETH , UEECSKANRERTREKEMEEMAME AT EELRRE | ETHRERIISE,

4N Dell SupportAssist OS Recovery BIEEMIEEA , 5528 (Dell SupportAssist OS Recovery User's Guide) (Dell SupportAssist OS

Recovery £ A& 15m) , #ILA : www.del.com/serviceabilitytools, ##—T SupportAssist , A% —T SupportAssist OS
Recovery,

E i ELEY Wi-Fi EiF

BAR L T

MREBWEBISR B Wi-Fi B4R AL Z AR |, ATLLEIT Wi-Fi BIREHRERER, THRFEENQEREE Wi-Fi BIRAY
B

()| 5t: S0 ISP (4R PIS ERTS HLFERS) R UBURI/ BB REAEE,

=
NS R
B BR BB,
A PR EARES RS,
£330,
B RUEAR IS RS,
B R BR L,
FIRUEME RS,

N

No o NN

PR HERR 73


https://www.dell.com/support/diagnose/en-sg/Pre-boot-Analysis
https://www.dell.com/serviceabilitytools

ESEBIMEE Dell 2T
BB &R

R LGER T 5 B Bh & JRERS Dell Z=m MR EAM T,
x16. BBIER

BEEIR BiRME

B Dell E@RMIRISHE www.dell.com

My Dell A2 a

THER n

EiRTE 1£ Windows =t | BR A Contact Support , REIRT Enter
ﬁggo

YEERBRIAR 57 AR www.dell.com/support/windows

www.dell.com/support/linux

MSRPIRRTTER, BB, Elgibﬁiﬁ&ﬁilﬁﬁ BB | 1R Dell BASTTE B —HE R IR AReE R SRIRIS A 18 L
B, FRRIEFAERTNER, B, BESE Dell EFSMMEBXIEER , H1E www.del.com/
support B\ R BRI AR SR SRR S R AS,

MBNASKRERMCERRSHERVFAENR  FSEKHER
A9 2 fR BR 35 HR 5% o

Dell Al ENNEATCRERSBI RN EKEER, 1. FEIE www.dell.com/support,
2. £ [X&E] EEERMTIEERTY|G | BERIR-MEE,

3. 7% [HEE| EmnESHAe  RARRY. TERE
R ARBRBR-THEBESER , UEEHEEXE,

Ed Dell AN T)EELR

ZHRBE. BMXESEFREEBEEEL Del AT, 5528 www.dell.com/contactdell,
(| RENBRBREAR/MENERIME , BHFEER/CETETSIRMELRE,

®

i MR AFRATHNBRERER , CUNEEERRE. BKRE RESR Dol ERBEHPRIEREN.
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