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BIOS Update Utility

Thiz utility will update the system BIDS and lirmware. During the
update procedure, your system will restart. Do not interrupt this
procedure once it begins. Do not discoanect the AC power zource (if you
are updating a mobile computer, conmect the AC power adapter).
Interruption of the BIDSAFirmware update procedure will likely render
your system wnusable.
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OptiPlex 5055 Ryzen APU  [ilgh Setup Diagnostics
BIOS Version 11.0
Processor AMD CPU
Memory. 4GB

Service Tag: GLIFROW

Advanced Setup {- ON BIOS Update Device Configuration
Boctmode W uen
Secure Boot Wl Ccovied

UEFI Boot Devices

&

Q Windows Boot Manager

=2, UEFI ONBOARD NIC {IPV4)

&5, UEFI ONBOARD NIC (IPV6)

UEFI STS00DMO02-15B10A
2990051Q

© ExIT

ZaiAl BIOS O 7F E2|H otUoM Z2HAIE Sl
Flash BIOS FAI

System BIOS

Information

System CptiPtex 5055 Ryzen APU

Revision 110

Vendor: Det

Flash from file

BIOS update fie <None selected>
Systern <None selected>
Revision <None selected>
Vendor: <None selected>
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Cancel Update
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File Explorer
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NTFS, =

[Pcil Pei(0x1,0x2)/Pai{0: 0x0,0x0,0x0)/HD{1.GP
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1800)]

ADATA UFD.
[PaRoot(0x0)/Pei{0x,0x2)/Pei{0x0,0x0)/USBI0x8.0x0)/ HDILMBR.O
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Load File

PR Pl D21 PN O 2M P Ol /Pritfed) il *

File Explorer

EKomfg_l 10.exe

KonaRV_12GB_available_memory jpg
KonaRV_8GB_available_memory jpg
RU32.ch

RU.efi

DASH Auto Run_RR_M 7z

72920 -x64 72

DeliSbPac

KonaRV_110exe
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Flash BIOS

System BIOS
Information

System
Revision
Vendor

! Flash from file

Update B&S'

Cancel Update

OptiPiex SO55 Ryzen APU
110

De

KonaRV_110.exe
OptiPiex 5055 Ryzen APU
110
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X2 &=0| LhEE LT
6. S CIHIO|AN AT It HAES MMM EscE F2 CFS Yes(O)E =2 TEHHAEES SX|TLICH
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2219l SupportAssist 2 HE TITH ePSAEEPSA R IE R8d HALE
AlE 710| E
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1. AMXHe SupportAssist 27 oM HEE ¥2 £ A& L CH

Hard Diwve - Mo Hard Drive detected

Continue troubleshooting the system with the information provided below at
dell comfdiagnostics or with technical suppart. Use a maobile device to
scan the OR code fo continue froubleshooting

0 Semice Tag S, 5105 0.4.1
Emor Code - 20000141
Walidation : 125870

Continue testing?

e 5 R <

2. https://www.dell.com/support/diagnose/Pre-boot-Analysis 4|4 9 2 0| 5% L|C},
3 LR ILE RRY AARE MHAEfOE YHYLICHL 28 2T Ho = ME AFQLCH

Error Code (without Error Code (without 2000-prefix)
2000-prefix) *

. . L 9 P :
Validation Code alidation Code

Service Tag B Service Tag

Part Serial # [optional) Part Serial # (optional)

View System Requirements and Privacy And Legal Information

LE: QF Ao 42 ZEo| OHX| T} 3R 2| = 4At2| B ALE S Al 2. (A A= 2000-0142 CHA 0142 = 1428 YT

s s
4 TaY RE HEJt A submit(AE)S S LCH
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Error Code (without 011
2000-prefix) *

Validation Code * 125870

Service Tag [ *

Fart Serial # (optional) Part Serial #

View System Requirements and Privacy And Legal Information
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Vaostro 20 All-in-One 3055
Lendos Tag Express Service Code: 18

Add to My Prediscts Lt

ar & different peeduct
(=) Manwuals (=) Wamaty (=) Swsnem configumtion

Diagnostics
n Yousr system s cumently Out of Wammanty, Please contact Dell Technical Support for further
msistanoe.

Support topics &

articles Result; Issues Found.

D ”Ue rs &- dow n loads four result risquines attention. Review the affected hardvare below and follow the instructions to

vroublethoal problems or you may Be presented with a request to replace pats,

General maintenance Clair resil

4l MNeeds Attention: System maintenance -

Parts & accessories

Heeds Attention

& patentid emor has been found, Clkck hare cto view a 50 of steps that can help resolve your

1551

See full scan results.

Diagnostics Completed

Hardware

Diagrostic Mame Ervar Code Serial # Aesult

EPSa 141 Q Fadled
ZHE Y25 YEH5IH 2212 E2 SOl s 27t 2 E f/Q stz O|sE L L
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e 2R AC Y HD o

o £E @y A

o 170| OiT3| Del HEO| MBS W B

o AHIA Ef T OF2fO] SHZEIX| S AT YU B AR HE M
X

2RE R ILE

Error Code (without 014
2000-prefix) *

Validation Code * | 123456

Service Tag ™

Part Serial # (optional) Part Seral # (optional)

A You have entered an invalid ePSA request, please check your details and try again.

2. MEX= AOIEEQ QR AE AT OHE2(H 0| M S AHESI0 QR ZEE A7 = ASLILE

mjo



Place a barcode inside the viewfinder rectangle to scan it

3. QRIE A7 OfZ2|AH0|H2 ZEE AUStD YA E NS =2 SIYLICh ASKStE IS S8 L
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MM Barcode Scanner (1) HisToRY

https://www.dell.com/support/diagnostics/ePSA/
QRScan/ '0141/125870/
CNOVH651701634CB0065X01/ID/07506

Open browser Share via email Share via SMS
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Vostro 20 All-in-One 3055
Service Tog Express Service Code;

Add ko My Prediscts Lk

e & differens product

G:l Manuals {::] Warranty @ System configumation

Diagnostics
n Vousr system s cumently Out of Wamanty, Flease contact Dell Technical Support for further

amssistandoe.

Support topics &

articles Result: Issues Found.
DI’IVEJ’S & dDWﬂlGadS four result requines attention. Riview the affected hardware below and follow the instructions to
. troubleshoot problems of you may be presented with a request to replace pats
General maintenance ——

A\ Needs Attention: System maintenance £

Parts & accessories

Heeds Attention
A potentisl emor has been Tound, Click hare sto view a it of steps that can help resolve youe
1551

See full scan results,

Diagnaostics Completed

Hardware
Diagriodtic Marme Ervar Code Serial ¥ Fetile
EirSA 141 O Fadled

LCD BIST(Built-in Self Test)

LA 2t 0|40 LCD(=HE) Ol LHA & E X X Z2 HIL|R 7FE(GPU)RPC 2782 ZH|2X| &l5te
[=)

mjo

A A5, MB= ZH, St L 5|0|St O|0fX|, =8 E= $H 22 LIEtLHE M, A Bt 52| 218 0|45 2 HstH g
Ct.

xlo <]
BIST(Built-in Self Test)E A& 3|AM LCDE Z2|5t= A0| E&5L

LCD BIST &= diH

Dell cES AFHO| MAS TLCt

CES AFHO| HZE RE FH VI E AL M LICH ACOHHE(ZX )P mES AFHO| HAZL T

LCD(ZHE) 7t MR eHX| =Holgt L ChetH & Ol HA| YXH7F 91,

D7|E 2 MEIZ L EL HAFEHO| MAS A LCD BIST(Built-in Self Test) ZE0]| S0{ZrL|Ct LCD(ZHH)Of| A AF QHCH 7} HA|E
W7HX| D 7| & A& +20 ASL o

SHHO| Of2f A4 A QrCHIF BA| 2|0 ot AT W7t RS A Tt o 2 et ot

tHS XHMS| HAmED 00| §i=X| FelgtLCt

7. Esc7|E £8 T2 L LI

' E: Dell SupportAssist AFM £ & TICHO| Ml LM AR XL 4B LCD 7|52 &21E AS 7|Ct2|0 LCD BISTE ® A A%}
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M-BIST

M-BIST(Built In Self-Test) TIEH 22 A|AH HE o A| M El §=EE NSt

®| L E: M-BIST= POST(Power On Self Test) M0l =52 2 A|Ztg 4= Y& L|CH

M- BIST &2l 2t

@|1:E: M-BISTE AC TR0 HZZAHL HIEZ 2 A= TR HY SE = A2-0|M AIZFSHOF gL Tt

1. 7I2EQM 7|t MY HES 2F 27 =2 M-BISTE A& gL CH
2. M7| MY HES B 5 £ 2 MEfO|A HHEI2| EAIS LED7} 2702 MEHE BEAIE 4 Q&L CH
a. HE:AAH BEO| QBT X X &S
b. FEM: AAH EE0| X7 ASS LIEH

AR FIEHEAS

HHE{2| HEi BAIS

Ho A HEHZ ST SE S LIEFRLICY.

EC|EQI0|E - [ O E 7t HZE|O AL HIE 2| SO0l 6% O] YLt
FEM - HFEVHHEEIZ Y 50|10 HIEH 2| STZ0| 5% 0| LT,
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