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Bctyn

Hox-ctaHuisa Dell WD19 — ue npucTpii, Skuii 3'eQHYe BCi €NeKTPOHHI NPUCTPOI 3 BalUMM KOMM'IOTEPOM Yepes kabenbHe cnonyyeHHs
USB Type-C. MigkntoveHHa komn'toTepa A0 AOK-CTaHLii Aae 3Mory otTpumaTti 4ocTyn A0 BCiX nepudepinHmx npuctpois (MuLla,
KnaBiaTypa, CTepeofMHaMiKK, 30BHILLIHII )XOPCTKMUIA ANCK | BENWKi ekpaHn) 6e3 NigkmioYeHHs 40 KoMN'ioTepa KOXHOro MPUCTPOIO.

: NEPE[ BMKOpUCTaHHAM AOK-CTaHLii OHOBiTb A0 OCTaHHix Bepcii BIOS komn'toTepa, rpaciyHi gpanBepu
Komn’oTepa i gpanBepu/mikponporpamm aok-ctaHuii Dell WD19 Ha canti www.dell.com/support. BukopucrtaHHs
cTapiwmnx Bepcin BIOS i gpanBepiB MoXe Npu3BecTU A0 TOro, WO Ball KOMMN'KOTep He po3ni3Hae AO0K-CTaHuilo, abo
CNPUYUHUTU NOro HeoNTUMAarnbHY poboTy. Y po3aini Baxnuea iHthopMmalisi HapaHo AeTanbHi BKa3iBKM WoA0
OHOBIeHHA apanBepiB BIOS i rpadhiuHol kKapTh Nnepea BUKOpUCTAHHAM AoK-cTaHuii Dell WD19.

4 BecTtyn



BMiCT nakeTa

[ok-CcTaHLis NoCTaBNAETbCA i3 BKa3aHUMM HdkYe KOMNOHeHTaMu. [epekoHanTecs, Wo oTpuManu BCi KOMMOHEHTU. AKLLO Yorocb
HeMae, 3BepHiTbCcs B koMmnaHito Dell (KOHTaKTHI AaHi HagaHo B paxyHKy-dakTypi).

Ta6nuus 1. MakeT nocTaBKKU

BwmicTt TexHiuHi
XapaKTepPUCTUKN

1. [ok-cTaHuiqa 3
kabenem USB Type-
C

2. ApanTep XvBMeHHs
3. LUWHyp xuBneHHs

MocibHUK 3i WBKAKOro
HanawTyBaHHS

g e el Com/

Dell Dock

wD19

Quick Start Guide

Important

You must updato your computer's BIOS and th:

Doll Dock W9 drivars 10 the Iatest versions avalabio
st www.dell.com/support baforo usang the Dock.
Oidor BSOS worsions snd drivers could rosuit in tho.
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BwmicTt

TexHiuHi
XapaKTepPUCTUKN

Safety, Environmental, and Requlatery Information

P

P o - Dell.com/support

IHpopmauis wono
6esneku, 3axucty
HaBKOJULLIHBOFO
cepefosuLLa n
HOPMaTUBHUX BUMOT
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Hardware requirements

Before using the docking station, ensure that your laptop or PC has a DisplayPort over USB Type-C designed to support the docking
station.

Table 2. Dell supported systems and recommended docking stations

Product Model number WD19 - 130 W with 90 W Power WD19 - 180 W with 130 W Power
Delivery Delivery
Latitude 3390 2-in-1, 3400, 3490,  Recommended Supported
3500 and 3590
Latitude 5280, 5285 2-in-1,5289,  Sypported Supported

5290, 5290 2-in-1, 5300
2-in-1, 5300, 5400, 5401,
5480, 5490, 5500, 5501,
5580 and 5590

Latitude 5491 and 5591 Not supported Supported

Latitude 7200 2-in-1, 7280, 7285, gypported Supported
7290, 7300, 7380, 7389,
7390, 7390 2-in-1, 7400,
7400 2-in-1, 7480 and

7490

Vostro 7590 Supported Supported

Precision 3520, 3530, 3540 and Not supported Supported
3541

Precision 5520, 5530 and 5530 2-  Not supported Supported
in-1

Precision 7520 and 7720 Not supported Supported* *

Precision 7530, 7540, 7730 and Not supported Supported* *
7740

Rugged 5420, 5424 and 7424 Supported Recommended

XPS 9360, 9365, 9370 and Supported Supported
9380

XPS 9560, 9570 and 9575 Not Suppor‘ted Suppol’ted

@ NOTE: **Precision 7520/7530/7540/7720/7730/7740 require more power than 130 W, so when docked with the Dell
Dock WD19 (130 W/180 W) or Dell Thunderbolt Dock WD19TB, the workstation power adapter needs to be plugged in for
optimal operation. For the best experience with Precision 7530/7540 or 7730/7740, choose the Dell Performance Dock
WD19DC which comes with a dual USB-C connector that provides up to 210 W power delivery, so you no longer need an
extra power adapter.

@ NOTE: Following are the platforms that are supported with Ubuntu 18.04:

+ Latitude - 5300, 5400, 5401, 5500, 5501, 7300 and 7400
+ Precision - 3530, 3540 and 3541
+ XPS -9380

Hardware requirements 7



Identifying Parts and Features

Figure 1. Top view

;
I

G’:’; rﬁjﬁ

1. Sleep/Wake up/Power button

@ NOTE: The dock button is designed to replicate your system's power button. If you connect the Dell Docking Station
WD19 to supported Dell computers, the dock button works like your computer's power button and you can use it to
power on/sleep/force shutdown the computer.

@l NOTE: The dock button is not functional when connected to unsupported Dell computers or non-Dell computers.

8 Identifying Parts and Features



Figure 2. Front view

1. USB 3.1 Gen1/Gen2 Type-C port

o —

2. USB 3.1 Gen1 port with PowerShare
0 .
3. Audio headset port

(AT

Figure 3. Left view

1. Wedge-shaped lock slot

Identifying Parts and Features



2. Kensington lock slot

Figure 4. Back view

e

1. Line-out port
HE ]
2. DisplayPort 1.4 (2)
HOsdi
3. HDMI2.0 port
HE ]
4, USB 3.1 Gen1/Gen2 Type-C port with DisplayPort 1.4

!

5. USB 3.1 Genf port (2)

Py
as*

e

6. Network connector (RJ-45)

.

7. Power connector

10 Identifying Parts and Features



I SeTGIc0R |l
| erib:ouitsTe Cnacosessea

MRTNIEIEE I
EXPRESS SERVICE 000E: 1158751454
MACELBSTRHCIE I

Figure 5. Bottom view

1. Service tag label

Identifying Parts and Features 1



Baxnuea iHchopmauis

MepLu HixX KOpUCTYBaTMCA AOK-CTaHLiet, NOTpibHO OHOBUTK Ha komn'toTepi cuctemy BIOS, apanBsepw, apaneepu abo
MikponporpaMy gok-ctaHuii Dell 4o ocTaHHix Bepcilt Ha cTopiHui www.dell.com/support. Ctapilwwi Bepcii BIOS abo apaviBepiB MOXyTb
He po3ni3HaBaTuCs B fOK-CTaHUil abo HeedeKTUBHO MpaLtoBaTh Ha KOMM'OTepi.

KomnaHiga Dell paguTb nogaHi HWk4ye nporpaMun ans asToMaTmaadii BctaHoBneHHs BIOS, mikponporpamu, AparviBepa Ta KpUTUYHNX
OHOBJIEHb CUCTEMMU 11 OOK-CTaHLii.

Dell | Update — nuwe ans cuctem Dell XPS, Inspiron or Vostro.
Dell Command | Update — ans cuctem Dell Latitude, Dell Precision abo XPS.

3anexHo Big NpoAyKTy Ui nporpaMy MOXHa 3aBaHTaXWUTW Ha CTOPIHUi «[panBepu Ta MaTepianu ANsi 3aBaHTaXXeHHsI» Ha CTOPIHLUI
www.dell.com/support

OHoBrneHHA Habopy apanBepiB WD19 aok-ctaHuii
Dell

®| MPUMITKA: Mig yac BcTaHOBMNEHHA gpanBepiB, AOK-CTaHLil0 NOTPiIGHO NiaKNYMTU A0 KOMN'OTepa.

LLlo6 HoBe nokoniHHA Apaneepis WD19 gok-ctaHuii Dell npawtoBano HanexHMM YMHOM, pagmMMo BCTaHOBUTU MOAAHI HUXYeE BepCil
BIOS abo gpansepu ans 64-6iTHoi onepadinHoi cuctemmn Windows.

1. LWo6 aBTOMaTU4HO BU3HAYUTU NPOAYKT, NEPENaiTh Ha CTOPiIHKY www.dell.com/support i HaTUCHITb BusHaunTu npoaykr. LLo6
nepernsiHyTM MoAernb KoMn'toTepa, BBEAITb MOro cepsicHy MiTKy B noni BBeaiTb cepBicHy MiTKy a6o kop ekcnpec-
o6cnyroByBaHHSA, Y1 HATUCHITL onuito NepernsHyTv NpoayKTu.

2. OHOBITb 40 OcTaHHLOT Bepcii BIOS, gocTynHoi Ans cuctemu. i MoxHa 3aBaHTaxuTh Ha canTi dell.com/support y poaaini BIOS.
MepLu HiX NeperTn 40 HaCTYMHOrO KPOKY, Nepe3aBaHTaXTe KoM loTep.

3. YcTaHOoBITb OCTaHHi Bepcii rpadiuHmnx apaiisepis Intel HD/nVIDIA/AMD, AOCTYRHMX AN cUCTEMU. [X MOXKHA 3aBaHTaXWNTU Ha
canti www.dell.com/support/drivers. MNepL Hixx nepernTn A0 HAaCTYMHOrO KPOKY, Nepe3aBaHTaxXTe KOMM'lTep.

4. YcraHoBiTb gpanBep Realtek USB GBE Ethernet Controller ans nok-ctaHuii Dell WD19, goctynHuin ans cucremu. Moro
MOXHa 3aBaHTaXWUTK Ha cauTi dell.com/support y po3gini [lok-cTaHuii/CTinka.

5. YcraHogiTb apanBep Realtek USB Audio ans aok-ctaHuii Dell WD19, focTynHoi Ha Komn'toTepi. Moro MoxHa 3aBaHTaxuTu
Ha cawnTi dell.com/support y po3aini Jlok-cTaHuii/Crinka.

12 BaxnuBa iHdopmauin


https://www.dell.com/support/home
https://www.dell.com/support/home
https://www.dell.com/support/drivers

LLiBuOKe 3aBaHTaXXeHHA NPOrpamMHoro
3abe3neyvyeHHs

1. OwosiTb BIOS, BigeokapTy Ta ApanBepu cMCTeEMU Ha CTOPiHLi www.dell.com/support/drivers.

http://www.dell.com/drivers )

LLiBnake 3aBaHTaXXeHHA NpPOrpamMHoOro 3abe3neyeHHA 13


https://www.dell.com/support/drivers

http://www.dell.com/drivers

2. TMigknodiTb aganTep 3MiHHOIO CTPYMy A0 po3eTku. [NoTiM nigknodiTe agantep 3MiHHOTO CTPYMy 10 BXOA4Y MOCTINHOIO CTPyMy
7,4 MM Ha pgok-cTtaHuii Dell WD19.

MantoHok 6. lMigkno4vyeHHA aganTepa 3MiHHOro CTpymy
3. Migkntouitb po3d’emy USB Type-C oo komn’toTepa.

OHoBiTb Mikponporpamy gok-ctaHuii Dell WD19 Ha cTopiHui www.dell.com/support/drivers.

14 LLiBuake 3aBaHTaXXeHHA NporpamMHoOro 3abe3neyeHHsA


https://www.dell.com/support/drivers

http://www.dell.com/drivers

MantoHok 7. NMigknoyeHHA po3’emy USB Type-C
4., Akwo noTpibHO, NigKMOYITE 4O AOK-CTaHLl Kinbka gucnneis.

MantoHok 8. Migkno4yeHHs KinbKox gucnneis

LLiIBuake 3aBaHTaXXeHHSA NpPOrpaMHoro 3abesnevyeHHs 15
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HanawTyBaHHSA 30BHILLHIX MOHITOPIB

OHoBneHHA rpadivyHnx gpanBepiB KoMmn’roTepa

B onepauinHi cuctemi Microsoft Windows yctaHoBneHo nuvwe rpadivni apansepu VGA. [Insg onTMansHOT NPOAYKTUBHOCTI rpadiku
pagvMMo BCTaHOBUTUM rpadpivni gpansepm Dell, npusHayeri ong Balworo Komn'totepa, ski 4OCTynHi B po3gini «Bigeo» canty dell.com/
support.

@ MPUMITKA:
1. Ansa puckpeTHux rpadivHmx piweHb nVidia Ha nigTpumyBaHux cuctemax Dell systems:

a. Cnepuwy BcTaHOBITb ApanBep rpadiyHoro agantepa Intel Media Adapter Graphics, npu3aHayeHui Ans Baworo
Komn’roTepa.
b. lMoTim ycTaHoOBITbL BignoBigHWIA apanBep ANCKpeTHOI rpadikmu nVidia.
2. Onsa puckpeTHux rpadivyHux piweHb AMD Ha niaTpumMmyBaHux cuctemax Dell:

a. Cnepuwy BcTaHOBITb AgpanBep rpaciyHoro agantepa Intel Media Adapter Graphics, npM3HayeHu gnsa Baworo
Komn’roTepa.

b. Motim ycTaHOBITH BignoBiaHUM ApanBep AncKkpeTHoi rpadikm AMD.

HanawTyBaHHA MOHITOpPIB

LLlo6 nig’eaHaTn ABa ancnnes, BUKOHANTE KPOKU HUXKYE.

1. HatucHitb kHonky Myck i Bubepith onujto HanawTtyBaHHS.
2. HatucHitb Cuctema Ta BUGepiTh onuito Aucnnen.
3. Y posgini Kinbka gucnneiB BuGepiTh onuito Po3wmputy Wi aucnnei.

Display

Select and rearrange displays Jve a question?
Gethelp
Select o display M0 itS settings. Some

BN >

ety | Desct

Make Windows betier
ot s fotback

Brightness and color
Change brighness

Ngpigne

@ on

Nightlight settings

Scale and layout

Change the size of text, apps, and other items
T

Advanced scaling settings

Resolution

3840 % 2160 (ecommended)

Orientation

Multiple displays

Mutupie daplays
e

Connect 10 8 wirehss dapiay

Acvanced disgiay sebngs

Graphics settings

16 HanawTyBaHHs 30BHiLUHiIX MOHiITOpIB



CmMyra nponycKkaHHSA 4acToT Aucnres

[1ns kopekTHOI pO6OTM 30BHILLHIM MOHITOpaM NOTPiOHA NeBHAa LWMPUHA CMYTY NPOMYCKaHHsS YacToT. MoHiTopam i3 GinbLuoto

pO3AiNbHO 34aTHICTIO MOTPIOHa LWMpLUA CMyra NPomnyCKaHHS.

HBR2 — ue DP 1.2 (MakcumarnbHa WBKAKICTb 3'egHaHHs 5,4 6iT/c Ha cmyry). BpaxoBytoun HaknagHi Butpatu DP dakTnyHa

LWBMAKICTb Nepefadi AaHnx ctaHoBuTb 4,3 GiT/c Ha cMyry.

HBR3 — ue DP 1.4 (makcumanbHa WBKAKICTb 3'egHaHHs 8,1 6iT/c Ha cmyry). Bpaxosytoun HaknagHi Butpatu DP dakTnyHa

LIBMAKICTb Nepeaadi AaHnx ctaHoBuTb 6,5 [6iT/c Ha cmyry.

Ta6nuusa 3. CMyra nponyckaHHsi YacToT Agucnres

Po3ginbHa 3paTHicTb MiHimanbHa HeoGXxigHa cMyra NponycKaHHsA 4acToT
Oucnnen 1x FHD (1920 x 1080) @60 Iy 3,2 6it/c

Oucnnen 1x QHD (2560 x 1440) @60 'y, 5,6 I'6GiT/c

Oucnnen 1x 4K (3840 x 2160) @30 'y 6,2 I'6iT/c

Oucnnen 1x 4K (3840 x 2160) @60 'y 12,5 T6it/c

Tabnuusa po3ainbHOI 34aTHOCTI Ancnnes

Ta6bnuua 4. WD19

[octynHa nponyckHa 3aaTtHicTb Display Port OgHoekpaHHuM [lBoxeKkpaHHWUN TpboxekpaHHMI aucnnen
aucnnen aucnnen (MakcumManbHa po3ginbHa
(mMakcumarnbHa (MakcumarnbHa 3paTHICTb)
po3ainbHa po3ainbHa
3paTHicTb) 3paTHicTb)

HBR2 (HBR2 x2 cmyrn — 8,6 ['6iT/c) DP1.4/HDMI2.0/MFDP DP1.4 + DP1.4: Full DP1.4 + DP1.4 + HDMI2.0:

Type-C: 4K (3840 x
2160) npn 30 'y,

HBR3 (HBR3 x2 cmyrn — 12,9 I'6iT/C) DP1.4/HDMI2.0/MFDP
Type-C: 4K (3840 x
2160) npn 60 Ny,

HD (1920 x 1080)
npw 60 'y

DP1.4 + HDMI2.0:
Full HD (1920 x
1080) npn 60 Ny,
DP1.4 + MFDP
Type-C: Full HD
(1920 x 1080) npwm
60 'y

DP1.4 + DP1.4: Quad -

HD (2560 x 1440)
npw 60 'y

DP1.4 + HDMI2.0:
Quad HD (2560 x
1440) npn 60 Ny,
DP1.4 + MFDP
Type-C: Quad HD
(2560 x 1440) npun
60 'y

1x Full HD (1920 x 1080)
npu 60 Ny
2 x HD (1280 x 720) npwm
60 Iy
DP14 + DP1.4 + MFDP
Type-C:

1x Full HD (1920 x 1080)
npu 60 Ny

2 x HD (1280 x 720) npwu
60 'y

DP1.4 + DP1.4 + HDMI2.0:
Full HD (1920 x 1080) npm
60 Ny

DP1.4 + DP1.4 + MFDP
Type-C: Full HD (1920 x
1080) npwm 60 Iy,

@ MPUMITKA: Po3’emun HDMI2.0 i MFDP (6aratodyHkuioHansHui DisplayPort) Type-C 33agy AoK-cTaHuin niHinku WD19
nepekntoyarotbes. Pos’emu HDMI2.0 i MFDP Type-C He MOXYTb NigTpMMYyBaTHU ABOXEKPaHHI MOHITOpU napanenbHo.
Ak NnpucTpin Bigo6GpaxeHHsA MOXXHa BUKOPUCTOBYBAaTH Ha pa3 nuile OAWH i3 Lux po3’eMiB.

HanawTyBaHHSs 30BHIiLLHiIX MOHITOpIB 17
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MPUMITKA: AIKLIO BUKOPUCTOBYHTLCSH MOHITOPY 3 BULLOK PO3AiNbHO 3A4aTHICTIO, rpaciuHui apanBep npunMace
pileHHA Ha ocHOBI cneuundikauin MOHiTopa Ta KoHdirypauiv gaucnnes. [leska po3ginbHa 34aTHICTb MOXe He
nigTpumyBaTtucs. Y Takomy pasi ii 6yae BuaaneHo 3 naHeni kepyBaHHA gucnneemM Windows.

MPUMITKA: B onepauiiHin cuctemi Linux BigcyTHA MOXNUBICTb (pi3nYHO BUMKHYTU BOyAOBaHMI gucnnen. 30BHILWHIX
aucnneiB Oyae Ha OAMH MeHLe, HiXK AUCneiB, HAaBeAeHUX y Tabnuusax BuLLe.

Akwo weuakictb nepeaayi aaHux Display Port — HBR2, To makcumanbHa po3finbHa 3A4aTHiCTb, Ky nigTpumye Linux
— 8192 x 8192 (po3paxoBy€eTbLCA AK CyMa BOyAOBaHOro Ta 30BHilUHLOro AUCNNEIB).

MPUMITKA: NigTpuMKa po3ainbHOI 34aTHOCTI TaKOX 3aneXxuTb BiA po3ainbHOi 3gaTHocTi ctaHaapTy Extended Display
Identification Data (EDID) MoHiTOpa.

HanawTyBaHHs 30BHIiLLHiIX MOHITOpIB



BunmaHHa moayna 3 kabenem USB Type-C

Hok-cTtaHuisa Dell WD19 noctavaeTbes 3 kabenem USB Type-C. o6 BuiHATH abo 3mMiHUTK Mogens i3 kabenem:

1. [epeBepHiTb OK-CTaHL,i0.

2. BukpyTiTb ABa reBuHTM M2,5 x 5 [1] i nepeBepHiTb AOK-CTaHL;to [2].

BuiimaHHAa moayns 3 kabenem USB Type-C 19



3. Ob6epexHo BUCYHbTE MOAYIb i3 kabenem i3 Jok-cTaHLii.

20 BuimaHHa moayns 3 kabenem USB Type-C



4. NigHiMiTb | BUAMITE MOZynb i3 kabenem USB Type-C 3 KOHEKTOpPIB ycepeauHi foK-CTaHLUil.

BunmaHHs mogyns 3 kabenem USB Type-C 21



Temu:

IHavkaTopuM cTaHy ceiTnoaioaa
Docking specifications
KoHekTopu BBEAEHHSA-BMBEAEHHS

TexHIYHI XapaKTepucTUKu

Ornsapg TexHonorin Dell ExpressCharge i ExpressCharge Boost

IHouKaToOpU CTaHy cBiTnoAioaa

CeiTnogiogHun aganTtep XUBMEHHA

Ta6nuusa 5. lHauMkaTop cBiTNoAiogHOro aganTepa XXUBJEHHs

CtaH

MoBepniHka cBiTNomiona

AfanTtep XUBMEHHs NigKNioYeHo 40 PO3ETKM

FopuTb Ginum

Docking Status Indicator

Table 6. Docking Station LED Indicators

State

LED Behavior

Docking station is receiving power from power adapter

Flash three times

Table 7. Cable LED Indicators

State

LED Behavior

USB Type-C host supports video + data + power

On

USB Type-C host does not support video + data + power

Off (will not illuminate)

Table 8. RJ-45 LED Indicators

Link Speed Indicators

Ethernet Activity Indicator

10 Mb = Green

Amber Flashing

100 Mb = Amber

1Gb = Green + Orange

Docking specifications

Table 9. Docking Specifications

Features Specifications

Standard USB 3.1 Gen1/Gen2 Type-C

Video Ports

USB 3.1 Gen1/Gen2 Type-C with DisplayPort 1.4 or HDMI2.0 x1
DisplayPort++ 1.4 x2
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Features

Specifications

Audio Ports

Front Headset connector x1
Rear Line out x1

Network Port

Gigabit Ethernet (RJ-45) x1

USB Ports Front USB 3.1 Gen1 x1
Front USB 3.1 Gen1/Gen2 Type-C
Rear USB 3.1 Gen1 x2
Rear USB 3.1 Gen1/Gen2 Type-C with DisplayPort 1.4 x1
DC-in Port 7.4 mm DC-in port x1
USB Type-C cable length m
Power delivery Dell systems

90 W power capability to Dell systems with 130 W AC-adapter
130 W power capability to Dell systems with 180 W AC-adapter

Non Dell systems
90 W support for USB Power Delivery 3.0.

Button

Sleep/Wakeup/Power button

Table 10. Environment specifications

Feature

Specifications

Temperature range

Operating: 0°C to 35°C (32°F to 95°F)
Non-operating:

Storage: -20°C to 60°C (-4°F to 140°F)
Shipping: -20°C to 60°C (-4°F to 140°F)

Relative humidity

Operating: 10% to 80% (non-condensing)
Non-operating:

Storage: 5% to 90% (non-condensing)
Shipping: 5% to 90% (non-condensing)

Dimension

205 mm x 90 mm x 29 mm

Weight

450 g (0.99 Ib)

VESA Mounting options

Yes — via Dell Docking station mounting kit

KOHeKTOpVI BBeAeHHA-BUBeOEHHA

[ok-ctaHuis Dell WD19 MiCTUTb Taki KOHEKTOPW BBEAEHHS-BUBEAEHHS:

Ta6nuus 11. KoHeKTopy BBeAeHHA-BUBEAEHHS

Po3’emn

KoHekTopu

Po3’emun gnsa Bigeo

2 pog’emu DisplayPort++ 1.4

Po3’eMu BBeAeHHSAA-BUBEAEHHS

2 po3’emun USB 3.1 Gen?
1po3s’em USB 3.1 Gen1 3 PowerShare

TexHi4yHi xapakTepucTUKN

1po3’em USB 3.1 Gen1/Gen2 3 DisplayPort 1.4 a6o HDMI2.0




Po3’emn

KoHekTOopu

USB 3.1 Gen1/Gen2 Type-C
1pos’em DC-in 7,4 Mm

1 po3’eM Gigabit Ethernet (RJ-45)
1 KOHEKTOP ANS rapHITYpn

1 KOHEKTOP MNiHINHOro BUXOAY

Ornsag texHonorin Dell ExpressCharge i
ExpressCharge Boost

Baepasikm TexHonorii Dell ExpressCharge po3pagXeHuin akyMmynsTop MmoxHa 3apagnti 4o 80% npnbnvaHo 3a 1 roamHy, Konm
CUCTEMY BUMKHEHO, i 80 100% Npmbnmn3Ho 3a 2 roamHu.

TexHonorisa Dell ExpressCharge Boost A03BONSE 3apsanTh pO3pasKeHUn akymynatop 4o 35% 3a 15 XBUnuH.

Lli nokasHuKkn po3paxoBaHi AN CUCTEMU Y BUMKHEHOMY CTaHi, OCKiNbKu1 Ansi CUCTEMU Y BBIMKHEHO CTaHi BOHU MOXYTb

3MiHOBaTUCS.

LLlo6 kopucTyBaTMCA BCiMa nepeBaramu pexumy ExpressCharge, noro notpibHo BBiMkHyTM B BIOS abo B nporpami Dell Power

Manager.

[isHantecs po3mip akymynsitopa B cuctemi Dell Latitude abo Dell Precision i BU3HauYTe CymiCHICTb Y Tabnuui Huxye.

Ta6nuusa 12. CymicHicTb i3 Dell ExpressCharge

MocTavyaHHSs XXUBNEHHSA cucTemi MakcumanbHU po3mip MakcumanbHui po3mip
akymynsitopa ans aKkymynsiTopa ans
ExpressCharge ExpressCharge Boost

90 Bt 3 agantepom 130 BT 92 BT'rog 53 BT-rog

130 BT 3 agantepom 180 BT 100 BT1:rog 76 BT'ron
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Dell docking station driver and firmware
update

Standalone Dock Firmware Update utility

Download the WD19 driver and firmware update from www.dell.com/support. Connect the dock to the system and start the tool in
administrative mode.

1. Wait for all the information to be entered in the various Graphical User Interface (GUI) panes.

2. Update and Exit buttons are displayed in the bottom-right corner. Click the Update button.

3. Wait for all the component firmware update to complete. A progress bar is displayed in the bottom.
4. The update status is displayed above the payload information.

Table 13. Command-Line Options

Command lines Function

/?or/h Usage.

/s Silent.

/f Force update.

/forceit Skip power check.

/I=<filename> Log file.

/verflashexe Display utility version.

/componentsvers Display current version of all dock firmware components.
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Frequently asked questions

The fan is not working after connecting with the system.

The fan is triggered by temperature. The dock fan will not rotate until the dock is hot enough to trigger a thermal threshold.
Vice versa, if your dock is not cool enough, the fan will not stop even when you disconnect the dock from the system.
The dock does not work after high-speed fan noise.

When you hear a loud fan noise, it is warning you that the dock is in some kind of a hot condition. For example, the vent in the dock
may be blocked or the dock is working in a high working-temperature environment (> 35C), etc,. Please eliminate these abnormal
conditions from the dock. If you do not eliminate the abnormal condition, in a worst-case situation, the dock will shut down through
the over-temperature protection mechanism. Once this happens, please un-plug the Type-C cable from the system and remove
the dock’s power. Then wait 15 seconds and plug in the dock power to recover the dock back online.

| hear a fan noise when | plug in the dock’s AC adapter.

This is @ normal condition. First time plugging in of the dock’s AC adapter will trigger the fan to rotate, but it will subsequently turn
off very soon.

| hear a loud fan noise. What’s wrong?

The dock fan is designed with five different rotate speeds. Normally, the dock will work on low fan speed. If you put the dock in a
heavy loading, or in a high working-temperature environment, the dock fan may have a chance to work at a high speed. But, this is
normal and the fan will work at a low/high speed depending on the work loading.

Table 14. Fan states

State State name Fan speed (rpm)
0 Fan off Off

1 Fan minimum 1900

2 Fan low 2200

3 Fan medium 2900

4 Fan medium-high 3200

5 Fan high 3600

What is the charging station feature?

The Dell Docking Station WD19 can charge your mobile or power bank even without being connected to the system. Just make
sure your dock is connected to external power. The dock fan will rotate automatically if the dock gets too warm. This is normal
working condition.

Why does the hardware installation window show up when | plug in a USB device to the docking stations ports?

When a new device is plugged in, the USB hub driver notifies the Plug and Play (PnP) manager that a new device was detected.
The PnP manager queries the hub driver for all of the device's hardware IDs and then notifies the Windows OS that a new device
needs to be installed. In this scenario, the user will see a hardware installation window.

https://msdn.microsoft.com/en-us/windows/hardware/drivers/install/step-1--the-new-device-is-identified

https://msdn.microsoft.com/en-us/windows/hardware/drivers/install/identifiers-for-usb-devices

Why do the peripheral devices, which are connected to the dock station, become unresponsive after recovering from a
power loss?

Our Dell dock is designed to operate on AC power only and it does not support system power source back (powered by system
Type-C port). A power loss event will make all devices on the dock fail to work. Even when you restore the AC power, the dock
may still not function properly because the dock still needs to negotiate proper power contract with the system's Type-C port and
establish a system EC-to-dock-EC connection.

Frequently asked questions
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O3Haku Ta piweHHA

Tabnuusa 15. O3Haku Ta pilleHHA

ctaHuil Dell WD19

O3Haku

MponoHoBaHi pilleHHsA

1. He BigoOpakaeTbCsl Bigeo Ha MOHITOpax, Nia’eAHaHnx 4o
po3’emy High Definition Multimedia Interface (HDMI) a6o
DisplayPort (DP) Ha gok-CcTaHLUi.

lMepekoHanTecs, WO Ha KOMM'IoTepi BCTAHOBMNEHO HaNHOBILLI
aparieepu Ta BIOS ansa gok-crtaHuii 1 komn'totepa.
lMepekoHanTecs, WO KOMN'tOTEP HAIMHO NIGKMOYEHO 40
DOK-CcTaHuii. CnpobyiTe BIAKMHOYNTY 1 3HOBY MiAKIIOYUTY
[OOK-CTaHUj0 10 KoMN'loTepa Yn HoyTOyKa.

BuiimiTb 06uaBa kiHuUi Bineokabento i nepesipTe, un
KOHTaKTW He NoLUKoxeHi abo He 3irHyTi. MoBTOpHO
nigKknoYiTh kabenb JO MOHITOpa Ta AOK-CTaHLUil.
MepekoHawnTecs, wo Bigeokabens (HDMI abo DisplayPort)
NiAKIFOYEHO HANEXHNM YMHOM 4O MOHITOpa Ta AOK-CTaHLii.
BubepiTb NnpaBunbHe mxeperno Bigeo Ha MOHITOPI
(QoknagHiwe nNpo 3MiHEeHHS Axepena Biaeo yiTante B
OOKyMeHTaLii 4O MOHiTopa).

MepeBipTe HanawTyBaHHA PO34iNbHOI 34aTHOCTI Ha
Komn'toTepi. MoOXnMBO, MOHITOP MOXe NiATPUMYBaTU BULLLY
pO34inbHy 34aTHICTb, HiX AoK-cTaHuis. o6 gisHaTtuca
GinbLUe NPo MOXNMBY MakCUMarbHy po34inbHy 34aTHICTb,
nepernsHbTe Tabnunuio po3ainbHOI 30aTHOCTI.

FAKLLO MOHITOP MigKNIOYEHO 40 AOK-CTaHLUil, Ha Komn'toTepi
Mose 6yTU BUMKHEHO Bigeosuxia. Moro MoxHa BBIMKHYTY
Yepes naHenb kepyBaHHs Windows abo nepernsiHyTv ons
LibOro iHCTPYKLiIO 3 BUKOPUCTaHHS.

Ao BigobpaxaeTbcs nyLe oauMH MOHITOpP, Nepengitb y
MeHio «BnactusocTi BinobpaxeHHs Windows» y po3sgini
Kinbka aucnneiB i BUOepiTb BUXig 4Nst Apyroro MoHiTopa.
Mpw BrKopmucTaHHi BigeokapTh Intel i PK-moHiTOpa
NiATPUMYIOTBCS NULLIE ABa JOOATKOBI AUCNNeEi.

Mpw BMKOpUCTaHHI AncKpeTHOI BigeokapTu nVIDIA abo AMD
OOK-CTaHUia NiaTpMMye Tpu 30BHiLLHI amcnnei Ta PK-
MOHITOp CUcTEMM.

CnpobyiiTe NigKMYMTH HWWIA MOHITOP i CKOpUCTaTUCh
iHWMM kabenem, KU TOYHO Npautoe (SIKLLLO Le MOXINBO).

2. Bineo Ha npvegHaHoOMy MOHITOpi cnoTBopeHe abo
MEPEXTUTD.

CKMHbTE NapameTpy MOHITOpa 40 3aBOACHKUX 3HaYEHb.
HisHanTtecs, sk Le 3pobuTn, B IHCTPYKLIT 3 BUKOPUCTaHHS
MOHITOpa.

MepekoHawnTecs, wo Bigeokabens (HDMI abo DisplayPort)
HaiNHO NiAKMYEHO 40 MOHITOPA Ta AOK-CTaHLil.
BigkntouiTh i 3HOBY MigKMOYiTL MOHITOP(-U) A0 AOK-CTaHLii.
CnepLuy BUMKHITb JOK-CTaHL,t0, BUNHABLLM kabenb Type-C,
a nicnsa uboro Big'egHanTe aganTtep XUBMNEHHS Big AOK-
cTaHuji. MoTiM yBIMKHITE JOK-CTaHLjo,crepLly MigKmoYmBLLA
00 Hel aganTep XXUBMEHHS, a NoTiM nig’egHariTe kabenb
Type-C go komn'totepa.
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O3Haku

lMponoHoBaHi pileHHsA

AKLLO KPOKM BULLLE HE JOMOMOITM, BigKNIOYiTh Ta
nepesaBaHTaXTe cucTemy.

3. Bineo Ha nprvegHaHOMy MOHITOpI He BigobpaxkaeTbCa Ak
[00aTKOBUI MOHITOP.

MepekoHanTecs, wo B iucnetyepi npuctpois Windows
ycTaHoBneHo rpadidyHun gpavisep Intel HD Graphics.
MepekoHanTecs, wo B Aucnetyepi npuctpois Windows
yCTaHOBINEHO ApaviBep BigeokapTu nVidia abo AMD.
Bigkpuinte meHto «BnacTtusocTi BigobpaxkeHHs» i nepengitb
y po3ain Kinbka gucnneiB, o6 yBiMKHYTV Ans gucnnes
PO3LLUMPEHUN PEXMM.

4. Aypiopo3’eM He npautoe abo 3ByK 3aTPUMYETbLCS.

MepekoHanTecs, Wo Ha KOMM'IoTepi BCTAHOBMNEHO HAWHOBILLI
aparisepu Ta BIOS anga gok-ctaHuii 1 komn'iotepa.

Akwo B nporpami HanawTyBaHb BIOS € onuig «3Byk
YBIMKHEHO/BUMKHEHO», NepeKkoHanTecs, o i YBIMKHEHO.
MepekoHanTecs, Wo Ha KoMm'toTepi abo HOYTOYKY
npaBUIbHO BUOPaHO NPUCTPIl BiATBOPEHHSI.

CnpobyiiTe nepenigkniounti ayaiokabens 40 30BHILLIHBOTO
BUXOAY ANHaMika Ha OOK-CTaHLil.

CnepLuy BUMKHITb AOK-CTaHLito, BUNHABLLW kabenb Type-C,
a nicnsa uboro Big'eAHanTe agantep XWBMEHHs Big OOK-
ctaHuiji. MNoTimM yBIMKHITE JOK-CTaHLj0,crepLly NiaKnoymBLLA
00 Hel aganTep XUBMEHHS, a NoTiM nig’egHaviTe kabenb
Type-C oo komm'totepa.

5. Po3’emun USB Ha goK-CTaHLUii He npauioTb.

MepekoHanTecs, Wo Ha KOMIM'IoTEePi BCTAHOBINEHO HAWHOBILLI
aparisepu Ta BIOS anga gok-ctaHuii 1 komm'iotepa.

Axwo B nporpami HanawTtysaHb BIOS € onuis «USB
Enabled/Disabled» («USB yBIMKHEHO/BUMKHEHO> ),
nepekoHamTecs, LWo ii YBIMKHEHO.

MepeBipTe, 4n NpUCTpIN BigobpaxaeTbes B [ucnetyepi
npuctpois Windows i Y1 A4ns HbOro BCTAHOBIIEHO NPaBUbHi
Opansepw.

lMepekoHanTecs, WO OOK-CTaHLi0 HaginHO NigKNIOYEeHO 4O
HoyTOYyKa 4M komn'toTepa. CnpobyiiTe BigKNOYUTY 1A 3HOBY
NigKNIOYMTN AOK-CTaHLi0 A0 KomM'loTepa.

MepesipTe po3’emn USB. CnpobyiTe nigknoymMTn NpUCTpin
USB fo iHworo pos’emy.

CnepLuy BUMKHITb AOK-CTaHL,i0, BUAHABLUKM kabenb Type-C,
a nicnsa uboro Big'egHanTe agantep XUBMNEHHS Bif OOK-
cTaHuji. MoTimM yBIMKHITb 4OK-CTaHLjt0,cnepLly MigaknoumBLLA
00 Hel aganTep XUBJEHHS, a NoTiM nig’egHaviTe kabenb
Type-C oo komn'totepa.

6. BMmicT, 3aaxuwwieHnin TexHonorieto High-Bandwidth Digital
Content Protection (HDCP), He BigoGpaxaeTbecst Ha
npueaHaHoOMy MOHITOPI.

©)

Ook-ctaHuisa Dell nigTpumye TexHonorito HDCP go Bepcii 2.2.

MPUMITKA: MoHiTop abo gucnnen mae nigTpumyBaTun
HDCP 2.2

7. Po3’em LAN He npautoe.

[MepekoHanTecs, WO Ha KOMM'IOTePi BCTAHOBMEHO HAMHOBILLI
apansepu Ta BIOS gnsa gok-ctaHuil n komn'totepa.
MepekoHawTecs, wo B [iucnetyepi npuctpois Windows
ycTaHoBneHo koHTpornep RealTek Gigabit Ethernet.

Akwo B nporpami HanawTyBaHb BIOS € onuis «LAN/GBE
YBIMKHEHO/BUMKHEHO», NepeKkoHanTecs, Lo i YBIMKHEHO.
MepekoHanTecs, Wo kabenb Ethernet HagiHO NigkNOYeHO
[0 OOK-CTaHLji Ta KOHUeHTpaTopa, MapLupyTusaTopa um
Opangmayepa.
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O3Haku

lMponoHoBaHi pilweHHsA

LLlo6 nepekoHaTnCA, Ymn € 3’'eQHaHHS, nepesipTe
cBiTNoOAioAHMI iHOUKaTOp CcTaHy kabento Ethernet.
MepenigkntoviTe 06uAaBa KiHUi kabento Ethernet, sKwo
CBITNOAIOAHWI iIHOUKATOP HEe CBITUTbLCA.

CnepLuy BUMKHITb AOK-CTaHLi0, BUAHABLUKM kabenb Type-C,
a nicnsa uboro Big'egHanTe aganTtep XUBMNEHHS Bif OOK-
cTaHuji. MoTimM yBIMKHITE JOK-CTaHLjt0,cnepLly MiaknoumMBLLA
00 Hel aganTep XUBJEHHS, a NoTiM nig’egHaniTe kabernb
Type-C go komn'totepa.

8. CiTnogiogHui ingukaTop kabento He CBITUTLCA Nicns
NigKMIOYeHHS 0 XOCTY.

MepekoHanTecs, Wo gok-cTaHuito WD19 nigknioveHo go
KUBMNEHHS.

MepekoHawiTecs, Wo HOyTOYK 3’'eQHaHO 3 AOK-CTaHLier.
CnpobyiiTe BiOKMIOYMTY Ta 3HOBY NiAKMOYUTI LOK-CTaHLIO.

9. Pos’em USB He npautoe B cepenouLui pre-OS.

Akwo B BIOS € cTopiHka koHdirypauii USB, nepekoHanTecs,
Lo BMOpaHo Taki onuji:

1. YBIMKHYTM MiATPUMKY 3aBaHTaXeHHS 3 npuctpoto USB

2. YBIMKHYTW 30BHiLWHi nopTn USB

10. 3aBaHTaxeHHs1 PXE Ha JOK-CTaHUji He npautoe.

Axwo B BIOS € cTopiHka iHTerpoBaHoOi MepexeBoi nnaTtu,
BnbepiTb YBiMKHeHO 3 PXE.

Axwo B nporpami HanawTyBaHb BIOS komn'toTepa €
cTopiHka KoHdirypauii USB, nepekoHanTecs, Lo BubpaHo
Taki onuii:

1. YBIMKHYTUW MiATPUMKY 3aBaHTaXeHHS 3 npuctpoto USB

1. 3aBaHTaxeHHs Yyepe3 USB He npauoe.

Akwo B BIOS € cTopiHka koHdirypauii USB, nepekoHanTecs,
Lo BUGpaHO Taki onuii:

1. YBIMKHYTU NigTPUMKY 3aBaHTaxeHHs 3 npuctpoto USB

2. YBIMKHYTM 30BHiLWHi nopTn USB

12. 3apsaaHuin NpUcTpin BigobpaxaeTbes AK «He
BCTaAHOBMEHWUI» Ha CTOPIHLi iHopmaLii Npo akymynaTop y
nporpami HanawTyBaHb Dell BIOS, konu nigkntoyeHo kabernb
Type-C.

1. MNepekoHanTecs, Wo aok-ctaHuito Dell WD19 nigknioyeHo
HaneXxHUM YMHOM [0 BnacHoro agantepa (130 Bt abo

180 BT).

2. MNepekoHanTecs, WO CBiTNOAIOOHUI iHAMKaTOp Kabernto
[OK-CTaHLUji CBITUTbCS.

3. Big’eaHanTe 11 3HOBY nigkntoviTh kabenb (Type-C) go
Komn'totepa.

13. MepudpepinHi NpUCTPOI, NIAKMOYEHI O AOK-CTaHLil, He
npautoloTb y cepegouLLi pre-OS.

Axwo B nporpami HanawTyeaHb BIOS € cTopiHka
KoHdpirypauii USB, BuGepiTb Taki onuii, o6 fok-cTaHLis
npautoBana B cepegoBuLi pre-OS:

Enable External USB Port

14. Konn gok-cTaHuiga nigkniovaeTbca 4o KoMmm'totepa,
3’ABNSAETLCS OMNOBIiLEHHSA «Bu nigkntounnu oo cucremm
aganTtep 3amMaroi NOTYXXHOCTI».

MepekoHanTecs, WO AOK-CTaHLiH0 MiAKMIOYEHO HaNeXHUM
YMHOM [0 BMACHOro agantepa xusneHHsa. Komn'totep, ana
SIKOrO BXiHa MOTYXKHICTb XXMBMNEHHS Mae CTaHOBUTM NOHag,
130 BT, noTpibHO nigkntounTy 4O BNAacHOro agantepa
XVBIEHHS 41 3apsaKaHHsA Ta NPOAYKTUBHOT poGoTw.
CnepLuy BUMKHITb JOK-CTaHL,t0, BUNHABLLM kabenb Type-C,
a nicnsa uboro Big'egHanTe aganTtep XUBMNEHHS Big OOK-
cTaHuiji. MNoTiM yBIMKHITE JOK-CTaHLj0,cnepLly MigKmoymBLLA
00 Hel aganTep XUBIEHHS, a NoTiM nig’egHaviTe kabenb
Type-C go komn'totepa.

15. 3’ABNAETHCA NOBIAOMIIEHHS NPO 3amary NOTYXHICTb
aganTepa XUBMEHHS, a CBITNOAIOAHMI iHOUKaTop kabento He
CBiTUTbCS.

KoHeKTop AoOK-CTaHLUil BigknoyeHo Big pos’emis USB
cuctemu. BigkntoviTe kabenb CTUKyBaHHS Big cuctemu,
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MponoHoBaHi pilweHHsA

3a4yekanTe WoHanmeHLwe 15 cekyHA i NigKNioYiTb KOro
3HOBY.

16. He BMsiBNEeHO 30BHIiLLIHLOrO ancnnes. CeitnoaiogHnn

iHoukaTop kabento USB ons nepegaBaHHst JAHUX HE CBITUTLCS.

KoHekTop [oK-CTaHUii BigkntoyeHo Big po3’emiB USB
cuctemu. MNepeniakntodiTe KOHEKTOP AOK-CTaHU;ji.
FAKLLO KPOKM BULLE HE AOMOMOINN, BigKMOMITL Ta
nepesaBaHTaXTe CUCTEMY.

17. Mpwn nepemilLieHHi cuctemmn abo JoK-CTaHuji cBiTnogiogHUi
iHOMKaTop Kabento BUMUKAETLCS.

Crapaiitecs He nepemillatim CUCTEMY UM LOK-CTaHLIito, KOMu
Kabesb CTVMKYBaHHS NigKMNOYEHO 40 CUCTEMU.

18. B Ubuntu 18.04 WIFI BUMMKAETbCS, SAKLLO NIAKMHOYNTU OOK-
CTaHLil0 0O CUCTEMMN, | 3HOBY BMUKAETBLCA Nicnsi
nepesaBaHTaXXEHHS CUCTEMMU.

3HimiTb Npanopeup 6ins onuii KepyBaHHs pagio WLAN y
BIOS.

DyHKLUiS 3HAaX0AMTBLCA B MEHIO - «HanawTyBaHHA» ->
«KepyBaHH$ xuBneHHsam» -> «KepyBaHHs1 6€30p0oTOBMM
pagio»
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OTpumaHHA gonomoru

Temu:

3B's30k 3 KoMnaHieto Dell

3B'A30K 3 KomMmnaHicto Dell
®

MPUMITKA: Akwo y Bac Hemae AocTyny Ao I[HTepHeTy, KOHTaKTHi AaHi MOXXHa 3HaUTU Ha paxyHKy-cakTypi,
nakyBanbHi KBUTaHuii, YeKy abo B katano3si npoaykuii Dell.

KomnaHis Dell Hapae kinbka BMAiB NigTPMMKM 1 06CryroByBaHHsi No TenedoHy Ta Yepes IHTepHeT. 3anexHo Bif KpaiHu Ta NpoayKTy
nesiki cnyxou moxyTb 6yt HegocTynHumu. LLLo6 3B’A3aTncs 3 komnaHieto Dell woao npogaxis, TEXHIYHOT NigTpuMKky abo
o6cnyroByBaHHsS KOPUCTYBaiB:

Mepenaits 3a nocunanHam Dell.com/support.

BuGepiTb KaTeropito NiaTpumkm.

YkaxiTb kpaiHy abo perioH y cnagHomy cnmcky Bubpartu kpaiHy/perioH yH13y CTOPiHKW.

Bunbepitb NoTpibHY cnyx0by abo nocunaHHsi Ha NiaTpUMKY.
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