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Hardware requirements

Before using the docking station, ensure that your laptop or PC has a DisplayPort over USB Type-C designed to support the docking
.station

Table 2. Dell supported systems and recommended docking stations

WD19 - 180 W with 130 W Power WD19 - 130 W with 90 W Power Model number Product
Delivery Delivery
Supported Recommended  in-1. 3400, 3490,-2 3390 Latitude
3500 and 3590
Supported Supported  in-1.5289,-2 5285 ,5280 Latitude
5290, 5290 2-in-1, 5300
2-in-1, 5300, 5400, 5401,
5480, 5490, 5500, 5501,
5580 and 5590
Supported Not supported and 5591 5491 Latitude
Supported Supported  in-1,7280, 7285,-2 7200 Latitude
7290, 7300, 7380, 7389,
7390, 7390 2-in-1, 7400,
7400 2-in-1, 7480 and
7490
Supported Supported 7590 Vostro
Supported Not supported and 3540 ,3530 ,3520 Precision
3541
Supported Not supported  and 5530 2- 5530 ,5520 Precision
in-1
**Supported Not supported and 7720 7520 Precision
**Supported Not supported and 7730 ,7540 ,7530 Precision
7740
Recommended Supported and 7424 5424 5420 Rugged
Supported Supported and 9370 ,9365 ,9360 XPS
9380
Supported Not supported and 9575 9570 ,9560 XPS

NOTE: **Precision 7520/7530/7540/7720/7730/7740 require more power than 130 W, so when docked with the Dell @
Dock WD19 (130 W/180 W) or Dell Thunderbolt Dock WD19TB, the workstation power adapter needs to be plugged in for|
optimal operation. For the best experience with Precision 7530/7540 or 7730/7740, choose the Dell Performance Dock
WD19DC which comes with a dual USB-C connector that provides up to 210 W power delivery, so you no longer need an
.extra power adapter

:NOTE: Following are the platforms that are supported with Ubuntu 18.04 @

Latitude - 5300, 5400, 5401, 5500, 5501, 7300 and 7400 -
Precision - 3530, 3540 and 3541 -
XPS -9380

Hardware requirements



Identifying Parts and Features

Figure 1. Top view

;
!
G’."; @
Sleep/Wake up/Power button A

NOTE: The dock button is designed to replicate your system's power button. If you connect the Dell Docking Station @

WD19 to supported Dell computers, the dock button works like your computer's power button and you can use it to
.power on/sleep/force shutdown the compute

.NOTE: The dock button is not functional when connected to unsupported Dell computers or non-Dell computersl@
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Figure 2. Front view
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USB 3.1 Gen1/Gen2 Type-C port A

L~ £

USB 3.1 Gen1 port with PowerShare 2
, i
Audio headset port %)

Figure 3. Left view

Wedge-shaped lock slot A
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Kensington lock slot 2

Figure 4. Back view

e

Line-out port A
]
(DisplayPort 1.4 (2 2
HOMI
HDMI2.0 port 3
]
USB 3.1 Gen1/Gen2 Type-C port with DisplayPort 1.4 A4

L~ £

(USB 3.1 Gen port (2 5

P
as”

e

(Network connector (RJ-45 .6

- a

Power connector v
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Figure 5. Bottom view
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Display Port 7w |'nTa 090 ann

:DP1.4 + DP1.4 + HDMI2.0

x FHD (1920 x 1080) 1
@60 Hz
x HD (1280 x 720) 2
@60 Hz
DP1.4 + DP1.4 + MFDP
‘Type-C

x FHD (1920 x 1080) 1
@60 Hz

x HD (1280 x 720) 2
@60 Hz

DP1.4 + DP1.4 + HDMI2.0:
FHD (1920 x 1080) @60 Hz
DP1.4 + DP1.4 + MFDP
Type-C: FHD (1920 x 1080)
@60 Hz

DP1.4 + DP1.4: FHD
(1920 x 1080) @60
Hz

DP1.4 + HDMI2.0:
FHD (1920 x 1080)
@60 Hz

DP1.4 + MFDP
Type-C: FHD (1920
x 1080) @60 Hz

DP1.4 + DP1.4: QHD
(2560 x 1440) @60
Hz

DP1.4 + HDMI2.0:
QHD (2560 x 1440)
@60 Hz

DP1.4 + MFDP
Type-C: QHD (2560
x 1440) @60 Hz

DP1.4/HDMI2.0/MFDP

Type-C: 4K (3840 x
2160) @30 Hz

DP1.4/HDMI2.0/MFDP

Type-C: 4K (3840 x
2160) @60 Hz

(8.6Gbps - orarm v x HBR2) HBR2

(12.9Gbps - n'ami 1w x HBR3) HBR3
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Docking Status Indicator

Table 6. Docking Station LED Indicators

LED Behavior

State

Flash three times

Docking station is receiving power from power adapter

Table 7. Cable LED Indicators

LED Behavior

State

On

USB Type-C host supports video + data + power

(Off (will not illuminate

USB Type-C host does not support video + data + power

Table 8. RJ-45 LED Indicators

Ethernet Activity Indicator

Link Speed Indicators

Amber Flashing

Mb = Green 10

Mb = Amber 100

Gb = Green + Orange 1

Docking specifications

Table 9. Docking Specifications

Specifications Features

USB 3.1 Gen1/Gen2 Type-C Standard

USB 3.1 Gen1/Gen2 Type-C with DisplayPort 1.4 or HDMI2.0 x1
DisplayPort++ 1.4 x2

Video Ports

D'1dL D'VION



Specifications

Features

Front Headset connector x1
Rear Line out x1

Audio Ports

Gigabit Ethernet (RJ-45) x1

Network Port

Front USB 3.1 Gen1 x1 USB Ports

Front USB 3.1 Gen1/Gen2 Type-C

Rear USB 3.1 Gen1 x2

Rear USB 3.1 Gen1/Gen2 Type-C with DisplayPort 1.4 x1
mm DC-in port x17.4 DC-in Port

m1

USB Type-C cable length

Dell systems

W power capability to Dell systems with 130 W AC-adapter 90
W power capability to Dell systems with 180 W AC-adapter 130

Non Dell systems

W support for USB Power Delivery 3.0 90

Power delivery

Sleep/Wakeup/Power button

Button

Table 10. Environment specifications

Specifications

Feature

(Operating: 0°C to 35°C (32°F to 95°F
:Non-operating

(Storage: -20°C to 60°C (-4°F to 140°F
(Shipping: -20°C to 60°C (-4°F to 140°F

Temperature range

(Operating: 10% to 80% (non-condensing
:Non-operating

(Storage: 5% to 90% (non-condensing
(Shipping: 5% to 90% (non-condensing

Relative humidity

mm x 90 mm x 29 mm 205

Dimension

(g (0.99 Ib 450

Weight

Yes — via Dell Docking station mounting kit

VESA Mounting options

(170) v79/0V"77n NI7 "NMann

:Dell Docking Station WD19 n1tayn ninna (I/0) uv'79/0%7pn nann 707

(I70) v9/0% Nann .11 720

n"ann

NIxX:

DisplayPort++ 1.4 nix'x' 2
HDMI2.0 1x DisplayPort 1.4 ny 2 2r1/1 11 USB 3.1 nXye

IXT'I NIXR'Y!

1T USB 3.1 nixryr 2
PowerShare oy 111 USB 3.1 nx'y!

0'79/0"%7 NIN'Y!
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Dell docking station driver and firmware
update

Standalone Dock Firmware Update utility

Download the WD19 driver and firmware update from www.dell.com/support. Connect the dock to the system and start the tool in
.administrative mode

.Wait for all the information to be entered in the various Graphical User Interface (GUI) panes
.Update and Exit buttons are displayed in the bottom-right corner. Click the Update button

.Wait for all the component firmware update to complete. A progress bar is displayed in the bottom
.The update status is displayed above the payload information

NN

Table 13. Command-Line Options

Function Command lines

.Usage or/h?/

.Silent s/

.Force update f/

.Skip power check forceit/

.Log file <l=<filename/

.Display utility version verflashexe/

.Display current version of all dock firmware components componentsvers/

Dell docking station driver and firmware update

24


https://www.dell.com/support/home
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Frequently asked questions

.The fan is not working after connecting with the system

.The fan is triggered by temperature. The dock fan will not rotate until the dock is hot enough to trigger a thermal threshold
.Vice versa, if your dock is not cool enough, the fan will not stop even when you disconnect the dock from the system
.The dock does not work after high-speed fan noise

When you hear a loud fan noise, it is warning you that the dock is in some kind of a hot condition. For example, the vent in the dock
may be blocked or the dock is working in a high working-temperature environment (> 35C), etc,. Please eliminate these abnormal
conditions from the dock. If you do not eliminate the abnormal condition, in a worst-case situation, the dock will shut down through
the over-temperature protection mechanism. Once this happens, please un-plug the Type-C cable from the system and remove
.the dock’s power. Then wait 15 seconds and plug in the dock power to recover the dock back online

.I hear a fan noise when | plug in the dock’s AC adapter

This is a normal condition. First time plugging in of the dock’s AC adapter will trigger the fan to rotate, but it will subsequently turn
.off very soon

?1 hear a loud fan noise. What’s wrong

The dock fan is designed with five different rotate speeds. Normally, the dock will work on low fan speed. If you put the dock in a
heavy loading, or in a high working-temperature environment, the dock fan may have a chance to work at a high speed. But, this is
.normal and the fan will work at a low/high speed depending on the work loading

Table 14. Fan states

(Fan speed (rpm State name State
Off Fan off 0

1900 Fan minimum 1

2200 Fan low 2

2900 Fan medium 3

3200 Fan medium-high 4

3600 Fan high 5

?What is the charging station feature .

The Dell Docking Station WD19 can charge your mobile or power bank even without being connected to the system. Just make
sure your dock is connected to external power. The dock fan will rotate automatically if the dock gets too warm. This is normal
.working condition

?Why does the hardware installation window show up when | plug in a USB device to the docking stations ports
When a new device is plugged in, the USB hub driver notifies the Plug and Play (PnP) manager that a new device was detected.

The PnP manager queries the hub driver for all of the device's hardware IDs and then notifies the Windows OS that a new device
.needs to be installed. In this scenario, the user will see a hardware installation window

https://msdn.microsoft.com/en-us/windows/hardware/drivers/install/step-1--the-new-device-is-identified

https://msdn.microsoft.com/en-us/windows/hardware/drivers/install/identifiers-for-usb-devices

Why do the peripheral devices, which are connected to the dock station, become unresponsive after recovering from a
4
?power loss

Our Dell dock is designed to operate on AC power only and it does not support system power source back (powered by system
Type-C port). A power loss event will make all devices on the dock fail to work. Even when you restore the AC power, the dock
may still not function properly because the dock still needs to negotiate proper power contract with the system's Type-C port and
.establish a system EC-to-dock-EC connection

Frequently asked questions


https://msdn.microsoft.com/en-us/windows/hardware/drivers/install/step-1--the-new-device-is-identified
https://msdn.microsoft.com/en-us/windows/hardware/drivers/install/step-1--the-new-device-is-identified
https://msdn.microsoft.com/en-us/windows/hardware/drivers/install/identifiers-for-usb-devices
https://msdn.microsoft.com/en-us/windows/hardware/drivers/install/identifiers-for-usb-devices

Dell Docking Station n1'ay ninna ni'ya jNNo

WD19

NNNNSOI NIYOIN

niNNoI niyoin .15 n7ao

n'yXin NnDNNS

niysin

D2PNNN *701n w1 BIOS-n 7w (nira n'oTyn nonanw XTI
17w AWNN2 DIENIN N1'AVN NINNY7I Aawnn?

NINN NKX 7N17 N0 .N1'AYN NINNY7 AWNAN |2 ['PN AN W'Y XTI
.NNTN2 NNIX 12071 NN2ANNN 2AWNNN N1avn

D'2'9/PT 'RY RTHYT "D PITALIRTIN 720 79 NIXpEN 9w DX M)
.N1UN NINNI A¥N IX 12NN 7200 X WTNN 12N .0'9910N
[n1ax7 [0 2u'n "ainn (DisplayPort ik HDMI) inTin 720w X1
D'0197) a¥2 |I2IN IXTIIN VPA DX N7 TOFN .N1*ayn NINNY
.(a¥7 9i¥nn Ty'ma 1ty L IRT'E N 97NN 7Y 0roon

NI'YIZITIA AN A¥NY DN .2AWNNA 'NXI7ITIN DNNTAN DX 71T
7Y 0'©011 0'019Y7 [N NNIN NIAVN NINNY N7RN INIF NINAA
AN NEXIZITY N7202 "V, NIMRON NINI7Im

DNAYIN AWNN IXTIN 079Y PN ,N1AYN NINNY 121NN XN DX
;Windows 7w napan ni? T IRT N 079 DX 7'YoNT7 TWON
AwNNnY? Qli¥an Ynnwn'? 9T |ty 'o17n?

NAIXN 11OKRN' 7R 1AV K7 IWNT NN V9N TNN AY 71 DX
YN A¥N 12V 0790 DX N2, 02NN 01X NNl Windows-a
1 mn7 [N, ndownn 7w LCD-n axi Intel 9w nz'o1a a1 oy
.0'9011 DAY WA

n1ayn nawin ,AMD Ix nVIDIA 7¢ n'1191 0'912 0'0'VYD DY
ownn 7w LCD-n a¥ Ta'%7n 0™i¥'n 0'a¥ nwI7wa nonin
.D'7N DY )7 VIT'Y D'INK 7201 2% DY D01 ,"IWOX 12T DX

DisplayPort nx'x'7 ik HDMI-n nX'x™7 Dnainmn 0y I .1
.n12ayn manna (DP)

0¥ 7Y 7TNNAN N2 NNTAN DR ITNWYT 1D 019X ¥ YX¥A
TR MY LN NNTANYT A¥N 7Y 019'R Y¥AY TX'D 09011 D'09Y
2X7 1IN wnnwn?

[n12ax7 [0 2u'n "ainn (DisplayPort ik HDMI) InT'in 720w XTI
.N11yN NInnY?

.NNTN2 DNIX 72NI N1'AYN NINNNA DN IX A¥D NX 7N

nnoni Type-C-n 720 ima T 2y N1'ayn Nann DX N'7'NN N2
212N T 7Y DAY NINN DR 790 DY) .NAYINNA NNAN DXNN
awnn? Type-C-n 725 712N 1197 NAWINN 78 NNNN DRNN

D1'X 7'V7 D'27UN DX NDWWNN DX WTNN 7NNNIE N1'AYN IR DY
.0"7u19

202NN IX DNHYNA M2INNN AN INTHIN NN .2

7w napnnn 7nana jpnim Intel 9w HD Graphics 7nmw X1

., Windows

7n1m1 jpnim AMD Ix nVidia 7w '97an 0'01dN 7NINw XTI
.Windows 7w pnapnnn

D'AINN D*AX T79 7X 1121 'Nakn 1voxn' X Nno ,Windows-a
22NN 2¥N2 NAXD 1 TANT7 '

Janm ax' 7w Ntk "amnnn axa IXTHN Naxn .3

DapENAN Y700 7w BIOS-n 7w ania n'oTvn noanw XTI
7Y Awnna 0PNIM N2avn NINNYIAawnn?

Unwa N'NuN WY IR TRoNn X7 yawin 1ann 4

Dell Docking Station WD19 n1'ay nanna ni'ya |INNo

26



27

n'yXin NnDNNS

niysin

1w XTI, 'Mwvim/%y9m yny' nnwok BIOS-n nnTana v ox
My9In X0 TN

N2NNN 2WNN 78 121NN D'RNNN NYRYAN [PNNY XTI

1IX'NN 717NN DIXR'Y' 7R Ynwn 720 DX WUThn 12nY?1 pn7 noa
.N1YN NINNaY

nionl Type-C-n 720 7im *T* 7y N1'avn NINN NX N'2'NNN2d
312N T 7Y N2YAYN NINN DX U9 NYY .NAVINNN NNAN OXNN
.awnn? Type-C-n 725 112'n 1197 NAVINN 7R NN OXNN

D2pPNNN 7010 w1 BIOS-n 7w Anira ndTyn noNanw XTI

7Y 2awnna DN N1*ayn NINNY7I awnn?

7w X1 ,'Mawm/7y9in USB' nnwox BIOS-n nnmana w' bx
Myom xin Mmm

7nmwi ,Windows 7w Dnnn 701n2 nNIT 'wONNY XTI
.0IPNIN D1IDIN DIPNNN

TIX 7M7 NO1 .|'PN NN2NNAN AWNNT7 N1'AYN NINN 212NN XTI
.NNTN2 NNIX 12N71 AWNNNN N1AVN NINN

Nk ARx'? USB-n jpnin nxk 1an7 noa .USB-n nix'x' X 7ima
nioni Type-C-n 720 j7ima *T* 7y N12ayn NINN N N7'NN N2d
712N T %Y N1'AYN NINN DX 7W9N NV .NAYINNN NNNN DXNN
.awnn? Type-C-n 723 112N 1197 NAvINN 7R NN DXNN

JDITPonn X7 n1avn ninnaw USB-n nix'x' .5

.HDCP 2.2 7w nnn 1v HDCP-2 nanin Dell Dock nawin

HDCP 2.2-2 p'>ninv aaixn/axa vnnwa? vt nwn|®

Nainnn axa HDCP pim 7w naixn 'x .6

DIpENNN 700 7wi1 BIOS-n 7w anira n'oTvn noNanw XTI
7Y Awnna 0PN N1'ayn NINNYi awnn?

7nma |pnin RealTek Gigabit Ethernet Controller 2o nw XTI
.Windows 7w nupninn

XTI ,'mawm/72vom LAN/GBE' nnwax BIOS-n n1Tana w' DX
2U9In XIN NNTAN WNY

L' WURD MNIN/AN1/NTA7 N1YN NINN |2 12'NNY XTI
JDIMIYe v XTI Ethernet-n 720 7w o1vvon i nx 7ima
225 7¥ NII¥PN 1Y DX WTNN 12N 7N ,0'12 1NN OX
.Ethernet-n

niont Type-C-n 722 7imna *1* 7y N1'avn Mann NX n''NN Nd
712N T2V N1'AVN NINN DR 7U90 NYD .NAYINNN NNNN OXNN
.awnn? Type-C-n 723 112N 1197 NAVINN 7R NNnn DXNN

N9 X7 LAN-n nxrxr 7

AC b1 17 nnainn WD19-nw X

7717 D01 .N1'AVN NINNYT7 NNANAN AYNN |2 |'PN 12N W'Y XTI
.NNTN NNIX 12NY71 N2'AVN NINN DX

.NIXAN 78 NN2NNNN NK? NPT X7 7200 N .8

nIMyeornY X1 L,USB 9w nixn 971 BIOS-n ninTana v X
NINION NIXAN

(USB 7innxa nd>n (wor) Enable USB Boot Support .1
(mraxn USB nix'x' 7yon) Enable External USB Ports .2

.0OS-n7Tj7 n2ra0a nwio X7 USB-n nxxr .9

nNwoxa 1N aA71wn (NIC) nwn punn 0'01d 71 BIOS-2 w' DX
.(PXE ny 7voin) Enabled w/PXE

XT1,USB 7w nixn 9T awnnn 7w BIOS-n nnTana w' DX
:NNION NINAN NI'NYORNY

(USB 71nnxa n>mn Wwor) Enable USB Boot Support .1

Mv19 X7 nawina PXE-n 7innx 10

nIrNMYorRNY X1 ,USB v naixn 1 BIOS-n nnTana w' ox
:NINION NIXAN

(USB 7innxa n>mn wwor) Enable USB Boot Support .1
(mraix'n USB nix'x' 7yon) Enable External USB Ports .2

Mo X7 USB-n 7innx .11

Dell Docking Station WD19 n1*ay nanna ni'ya |INNo




n'yXin NnDNNS

niysin

Dell Docking Station WD19 n1tayn nann |2 a'nne X1 .1
.(180 W Ix 130 W) |'pn NN

NPT N11AYN NINN 7Y 7250 NMnY RT1EL2

awnn? n1*ayn NN DX "annn (Type-C) -n 7200 nx ym .3
UTNN IMIX 12Nl

'019' T2 AC-n oxNn 127 '1'nn , Type-C 725 nnann Yuxd 12
Jlpnm X7 xin Dell 9w BIOS-n ninTana 'n'7710

XTI ,USB 7w nixn 9T awnnn 7¢ BIOS-n ninTana ' X
21¥97 N1'ayn NINNY7 AWWOKYT T2 NINIOA NIKANNITNYORNY
:0S-pT7 N2'202

(nrraixn USB nix'x' 7yon) Enable External USB Ports

N2'201 0'7V19 X7 N1'AYN NINN 7X NAINY 'O TI'Y '0M9 13
.0OS-n71p2

.N7UN NNN DXNN NIYXAKA 1270 NNAINNA N1'AVN NINNY XTI
D2 12N7 nain 130 W 2yn 9w mwn 07p nivnT oy awnna
RN DWIN' NN 71W9NI1 N1'WO IXT 'RNXY NN ORNNY

nnoni Type-C-n 720 7ima 1 2y n1'ayn Nann DX N'7'NN N2

22N T 7Y N1V NINN NIX U900 WD . NAYINNA NNNN DRNN
awnn? Type-C-n 725 712N 1197 NAwINN 78 NNNN DRNN

NINTRN NYTIN NAXIN AWNNY7 N12AYN NINN NIX DN UKD 14
You have attached an undersized power adapter to your :nxXan
.(*Tn o N>WNY "aINY NNNN DXNN) system

IR UTNN 12N .ndwnn v USB-n nix'ym pnann n1'ayn nann
.N12Y7 wTNn "ani nimw 15 nind% [nnn ,ndynnn n1fayn 71d

N2 7200 NN (U NN DXNNA 72V DINTR NYTIN Naxim .15

X UTNN 12N .ndwnn v USB-n nix'ym pnann n1ayn 1ann
.N2'yn 1ann

DI'X 7'W7 DA7WUN DX NDWNN DX WTNN 7NNKIEN1'AVN IR NY
.01

.N'12) 7200 N 0*1d 0l Ik USB iy axa naixn 'K .16

J1DYN7 121NN N11AYN 720 TWKRD NAYIN/NOIYAN NTTNN yanin

2200 N a7 NN NAAYN NAYIN IK NDNN Nt 17

.BIOS-2 Control WLAN radio nnwoxnn [In'on NX 10N

Settings -> Power Management -> ;X3 N1'T NNWOKN
Wireless Radio Control

nN2INN N22ayN NINN WX AR WiFi-n ,Ubuntu 18.04 oy .18
JDWNN W wTn 7INNK NX7 2w 291 WiFi-ni nown?

Dell Docking Station WD19 n1*ay nanna ni'ya |INNo

28



29

NITY N7y

:0'RYUIND

Dell 7x nmo

Dell 'x n'™o

M¥IN 2170772 IX [I2WNA ,ATIND NTIVNA ;7Y 20 NNIRAYNA NNYPNAN '019 DX XIXNYT 721N ,'7'y9 01102'K 112N 7 'R OX DYD @
.Dell

'Y R? D'MN'YAN 270 D NN NNWYYENITAY DRNND NINWA NIMTH .01N0IRD T IX (19702 ,00MN7 NIrNwox 1oon ny'yn Dell nnan

NINIE? DMWY IR N0 NN NNDN 'Rwna Dell oy W 1ix' * 1 ITka nanr

.Dell.com/support 7x 112y

.N2'MN N'MIALPZ 1N

.97Tn 7w pmnnn 77n2 (ITR/yax 1na) Choose A Country/Region nnNoin nn'w12 17w TN IX YIRN 227 0'019 N2

VI SR

DX 19 7V D'RNNN ND'ANN IX NN'WN YR I N

nTY N7ap



	תחנת עגינה Dell Docking Station WD19 מדריך למשתמש 
	מבוא
	תכולת האריזה
	Hardware requirements
	Identifying Parts and Features
	מידע חשוב
	התקנה מהירה של חומרה
	התקנת צגים חיצוניים
	עדכון מנהלי גרפיקה למחשב
	קביעת תצורה של צגים
	רוחב הפס לתצוגה
	טבלת רזולוציות תצוגה

	הסרת מודול של כבל USB Type-C
	מפרטים טכניים
	נוריות הסטטוס
	נורית מתאם הזרם
	Docking Status Indicator

	Docking specifications
	מחברי לוח הקלט/פלט (I/O)
	Dell ExpressCharge ו-ExpressCharge Boost – סקירה כללית

	Dell docking station driver and firmware update
	Frequently asked questions
	פתרון בעיות בתחנת עגינה Dell Docking Station WD19
	תופעות ופתרונות

	קבלת עזרה
	פנייה אל Dell


