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Hardware requirements

Before using the docking station, ensure that your laptop or PC has a DisplayPort over USB Type-C designed to support the docking
.station

Table 2. Dell supported systems and recommended docking stations

WD19 - 180 W with 130 W Power WD19 - 130 W with 90 W Power Model number Product
Delivery Delivery
Supported Recommended  in-1. 3400, 3490,-2 3390 Latitude
3500 and 3590
Supported Supported  in-1.5289,-2 5285 ,5280 Latitude
5290, 5290 2-in-1, 5300
2-in-1, 5300, 5400, 5401,
5480, 5490, 5500, 5501,
5580 and 5590
Supported Not supported and 5591 5491 Latitude
Supported Supported  in-1,7280, 7285,-2 7200 Latitude
7290, 7300, 7380, 7389,
7390, 7390 2-in-1, 7400,
7400 2-in-1, 7480 and
7490
Supported Supported 7590 Vostro
Supported Not supported and 3540 ,3530 ,3520 Precision
3541
Supported Not supported  and 5530 2- 5530 ,5520 Precision
in-1
**Supported Not supported and 7720 7520 Precision
**Supported Not supported and 7730 ,7540 ,7530 Precision
7740
Recommended Supported and 7424 5424 5420 Rugged
Supported Supported and 9370 ,9365 ,9360 XPS
9380
Supported Not supported and 9575 9570 ,9560 XPS

NOTE: **Precision 7520/7530/7540/7720/7730/7740 require more power than 130 W, so when docked with the Dell @
Dock WD19 (130 W/180 W) or Dell Thunderbolt Dock WD19TB, the workstation power adapter needs to be plugged in for|
optimal operation. For the best experience with Precision 7530/7540 or 7730/7740, choose the Dell Performance Dock
WD19DC which comes with a dual USB-C connector that provides up to 210 W power delivery, so you no longer need an
.extra power adapter

:NOTE: Following are the platforms that are supported with Ubuntu 18.04 @

Latitude - 5300, 5400, 5401, 5500, 5501, 7300 and 7400 -
Precision - 3530, 3540 and 3541 -
XPS -9380

Hardware requirements



Identifying Parts and Features

Figure 1. Top view

;
!
G’."; @
Sleep/Wake up/Power button A

NOTE: The dock button is designed to replicate your system's power button. If you connect the Dell Docking Station @

WD19 to supported Dell computers, the dock button works like your computer's power button and you can use it to
.power on/sleep/force shutdown the compute

.NOTE: The dock button is not functional when connected to unsupported Dell computers or non-Dell computersl@

Identifying Parts and Features



Figure 2. Front view
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USB 3.1 Gen1/Gen2 Type-C port A

L~ £

USB 3.1 Gen1 port with PowerShare 2
, i
Audio headset port %)

Figure 3. Left view

Wedge-shaped lock slot A
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Kensington lock slot 2

Figure 4. Back view
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Line-out port A
]
(DisplayPort 1.4 (2 2
HOMI
HDMI2.0 port 3
]
USB 3.1 Gen1/Gen2 Type-C port with DisplayPort 1.4 A4
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(USB 3.1 Gen port (2 5

P
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(Network connector (RJ-45 .6

- a

Power connector v
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Figure 5. Bottom view
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Docking Status Indicator

Table 6. Docking Station LED Indicators

LED Behavior

State

Flash three times

Docking station is receiving power from power adapter

Table 7. Cable LED Indicators

LED Behavior

State

On

USB Type-C host supports video + data + power

(Off (will not illuminate

USB Type-C host does not support video + data + power

Table 8. RJ-45 LED Indicators

Ethernet Activity Indicator

Link Speed Indicators

Amber Flashing

Mb = Green 10

Mb = Amber 100

Gb = Green + Orange 1

Docking specifications

Table 9. Docking Specifications

Specifications Features

USB 3.1 Gen1/Gen2 Type-C Standard

USB 3.1 Gen1/Gen2 Type-C with DisplayPort 1.4 or HDMI2.0 x1 Video Ports
DisplayPort++ 1.4 x2

Al cliual gal)



Specifications

Features

Front Headset connector x1
Rear Line out x1

Audio Ports

Gigabit Ethernet (RJ-45) x1

Network Port

Front USB 3.1 Gen1 x1 USB Ports

Front USB 3.1 Gen1/Gen2 Type-C

Rear USB 3.1 Gen1 x2

Rear USB 3.1 Gen1/Gen2 Type-C with DisplayPort 1.4 x1
mm DC-in port x17.4 DC-in Port

m1

USB Type-C cable length

Dell systems

W power capability to Dell systems with 130 W AC-adapter 90
W power capability to Dell systems with 180 W AC-adapter 130

Non Dell systems

W support for USB Power Delivery 3.0 90

Power delivery

Sleep/Wakeup/Power button

Button

Table 10. Environment specifications

Specifications

Feature

(Operating: 0°C to 35°C (32°F to 95°F
:Non-operating

(Storage: -20°C to 60°C (-4°F to 140°F
(Shipping: -20°C to 60°C (-4°F to 140°F

Temperature range

(Operating: 10% to 80% (non-condensing
:Non-operating

(Storage: 5% to 90% (non-condensing
(Shipping: 5% to 90% (non-condensing

Relative humidity

mm x 90 mm x 29 mm 205

Dimension

(g (0.99 Ib 450

Weight

Yes — via Dell Docking station mounting kit

VESA Mounting options
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Dell docking station driver and firmware
update

Standalone Dock Firmware Update utility

Download the WD19 driver and firmware update from www.dell.com/support. Connect the dock to the system and start the tool in
.administrative mode

.Wait for all the information to be entered in the various Graphical User Interface (GUI) panes
.Update and Exit buttons are displayed in the bottom-right corner. Click the Update button

.Wait for all the component firmware update to complete. A progress bar is displayed in the bottom
.The update status is displayed above the payload information

NN

Table 13. Command-Line Options

Function Command lines

.Usage or/h?/

.Silent s/

.Force update f/

.Skip power check forceit/

.Log file <l=<filename/

.Display utility version verflashexe/

.Display current version of all dock firmware components componentsvers/

Dell docking station driver and firmware update
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Frequently asked questions

.The fan is not working after connecting with the system

.The fan is triggered by temperature. The dock fan will not rotate until the dock is hot enough to trigger a thermal threshold
.Vice versa, if your dock is not cool enough, the fan will not stop even when you disconnect the dock from the system
.The dock does not work after high-speed fan noise

When you hear a loud fan noise, it is warning you that the dock is in some kind of a hot condition. For example, the vent in the dock
may be blocked or the dock is working in a high working-temperature environment (> 35C), etc,. Please eliminate these abnormal
conditions from the dock. If you do not eliminate the abnormal condition, in a worst-case situation, the dock will shut down through
the over-temperature protection mechanism. Once this happens, please un-plug the Type-C cable from the system and remove
.the dock’s power. Then wait 15 seconds and plug in the dock power to recover the dock back online

.I hear a fan noise when | plug in the dock’s AC adapter

This is a normal condition. First time plugging in of the dock’s AC adapter will trigger the fan to rotate, but it will subsequently turn
.off very soon

?1 hear a loud fan noise. What’s wrong

The dock fan is designed with five different rotate speeds. Normally, the dock will work on low fan speed. If you put the dock in a
heavy loading, or in a high working-temperature environment, the dock fan may have a chance to work at a high speed. But, this is
.normal and the fan will work at a low/high speed depending on the work loading

Table 14. Fan states

(Fan speed (rpm State name State
Off Fan off 0

1900 Fan minimum 1

2200 Fan low 2

2900 Fan medium 3

3200 Fan medium-high 4

3600 Fan high 5

?What is the charging station feature .

The Dell Docking Station WD19 can charge your mobile or power bank even without being connected to the system. Just make
sure your dock is connected to external power. The dock fan will rotate automatically if the dock gets too warm. This is normal
.working condition

?Why does the hardware installation window show up when | plug in a USB device to the docking stations ports
When a new device is plugged in, the USB hub driver notifies the Plug and Play (PnP) manager that a new device was detected.

The PnP manager queries the hub driver for all of the device's hardware IDs and then notifies the Windows OS that a new device
.needs to be installed. In this scenario, the user will see a hardware installation window

https://msdn.microsoft.com/en-us/windows/hardware/drivers/install/step-1--the-new-device-is-identified

https://msdn.microsoft.com/en-us/windows/hardware/drivers/install/identifiers-for-usb-devices

Why do the peripheral devices, which are connected to the dock station, become unresponsive after recovering from a
4
?power loss

Our Dell dock is designed to operate on AC power only and it does not support system power source back (powered by system
Type-C port). A power loss event will make all devices on the dock fail to work. Even when you restore the AC power, the dock
may still not function properly because the dock still needs to negotiate proper power contract with the system's Type-C port and
.establish a system EC-to-dock-EC connection

Frequently asked questions
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