Venue 8 Pro

Hwéng dan str dung - Windows 8

Déng may diéu chinh: TO3D

Déng may diéu chinh: TO3D001

May 2020
Phién ban A01




Ghi chu, than trong va canh bao

®| GHI CHU: GHI CHU cho biét thong tin quan trong gilp ban st dung may tinh bang tét hon.

THAN TRONG chi bao kha nang xay ra hw hong phan ctbng hodc mat dir liéu va cho ban biét cach tranh
dwoc sw cd.

A| CANH BAO: CANH BAO cho biét c6 thé c6 thiét hai vé tai san, gay thwong tich hodc tir vong & ngwoi.

© 2015-2020 Dell Inc. ho&c cac cong ty con ctia Dell Inc. Bao Iwu moi quyén. Dell, EMC va cac nhan hiéu khac 1a nhan hiéu ctia Dell Inc.
hodc cong ty con cula Dell Inc. Cac nhan hiéu khac cé thé 1a nhan hiéu clia cha s& hiru twong rng.



LI == LT = 5

2 Thiét 1ap MAY tiNh DANG........eeieieeeeeiieiercreeeeeeeereneeeeeeesssneeeesassnseeeeeesasnseeeesassnneeeesassnneneeesnsnnnnees 7
SAC MAY TINN DBNG ...ttt ettt bbbttt bbbttt bbbttt bbbttt 7
Hoat déng clia dén nguf‘)n VA Trang thAi SAC PIN...eiiiiiiiie et 7
Céc biéu twong den NQUON VA trang thai SAC PiN............ovveeevveeeeeeeeseeeeeeeseseeeeeeesesesessessssse s esesesees s 8
BAT MAY TN DANG. .1ttt b bbb bbb bbb bbb bbb bbbt ettt b bbb bbb 8
LA th MUCTO-SIM......eeeeeeee ettt ettt ettt et e et et 8
TRAO T8 MUCTO-SIM ...ttt ettt ettt et et ettt et et et et et et se et et et ee et et et eee et et et ene et etete et etene e 9
LAD ThE MICTOSD.......oveeeeeeeeee et e e e e et e e e s 9
TNAO ThE MUCTOSD ...ttt ettt ettt ettt ettt et ettt ettt ettt et ettt et et ettt e n ettt es et et et et s s et s s s s s s s s s e 10
U e ¥ Tl I 2= I g o= TP 10
3 SO dung MAyY tiNh BANG.....ccuiieiiiiiiiiir s s r s a e r e raraa s ranrnnanrnans 12
B TR0 VAl a0 = 121 TP OSSO 12
St dung NGt NGUON tréN MAN hINN BEL GAU..........ovveeveeeeeceeeeeeeeeee e 12
SUP AUNG MIENU NUL. ..ottt s et s e 2528 28R 21 E £ e s E e bt et e b e b e s e et b eeesnr et anesaes 12
ST AUNG ML NGUON. ...t 12
TAT AN NINNL s 12
SUP AUNG MIENU NUL. ..ottt s et s a2 s8££ 28R 28 s e £ s R b et et et e b e s e s et b s s nseranesnes 12
ST AUNG ML NGUON. ...ttt 12
BN NINN BET QAU ..o 12
BT TP TP 13
BAT NOBC T Wil 13
G R A o TRVZ: Yo X 207 e TP OO 13
Cail AT DANG FONG QI NG ...ttt 13
SETRaToT (SR e- Y o): (ate Rxe a o e [ [o)a e RPNV OO 13
G R A o TRVZ: Yo X 207 a1 OO OO 13

] [DT=Y (0T 1 PR 4
BAT NOBC TAL BIUBTOOTN. ...oov. vt 14
Ghép Nbi Vi CAC thiEt Di NG trQ BIUSTOOTN. ........veeeeeeeeeeeeeeeee oot 14
0o 7 aTo I a0 = N o)1 o TSRS 14
Khda/mé Khda NWGNG MAN NINNL.....c.iiiiiiicccc ettt ettt s bbb bbb bbb bbbttt s st ebeseaeaas 14
DIBU ChINN A0 SANG MAN NINNL....ooveeeee et 14
BT Qo (o ale o 1< Ui 22 2 TSP 15
DONG DO NOB MAY TN DANG......e v s e 15
KNGO PRUC N GIBU NANN........ceoeeeeeeee ettt ettt ee e 15
Iy alN T I 0t VAN T T o= g TP STRT T 15
THIEt 18P 181 MAY TN DBNG....... ettt ettt 16
(O]1 ! o IO O SO OO U U OO UOO OO 16
G XUP 1Y SLP COuurrnnnnnnnnnnnnsssssssissssssseeeeeseeeeseesssssssssssssssssssssssssssssssssssesseesseseeessesssssssssnssssssssssnsnssnnnnnnnnn 18
LV TaNe (== o112 YOO OO OO 18
VAN B8 V8 MBNG. ...ttt ettt ettt 18

Noi dung 3



S CO MAN NINN CAM BNttt ettt 19

S CO N TNONG. ettt ettt et et 19
5 Vao chwrong trinh thit IAP BIOS......ccccciiiiuueennriieieiiiiisssssssssssssssssssssseeeiessassssssssssssssssssseeesesessannns 20
0 DN PN 1ttt ettt a et a et e b et te s b ete e b e se b et e b e b ebe b eAe b e R e e b et et e b ebe b eresbeneebe s ete st erestenenrenea 20
(X ateT aTe ool o= a1 11 o TSRS 20
6 THONG SO KY tHUAT....ceeeieeeeeeceerreerreeneeeereessnseeeressassneeeesasssneeeeeaasnsneeeesasnnneeeeasssnneeeesasnnneessssssnnnees 21
720 3o 1L 23
L2 IR T o N 3 = Y| 24
9 Xac dinh vi tri Thé bao tri va Ma Bao tri Nhanh............c.oiiiiiiiiiiir s e 25

No6i dung



Features

14 15
| |
21 ==Ta
a T W
ﬁ’_ n 13— ow
} 10 12— s
—9
. ), J L )
. O “|J :::::i::::: *
3 4 56

Tinh nang

1.

ben trang thai camera

Bat khi camera trwéc hodc camera sau dang dwoc str dung.

2. Camera trwéc Cho phép ban chup anh va quay video.

3. Nhan Thé bao tri Cung cAp Thé bao tri va Ma Bao tri nhanh can thiét khi lién lac v6i
Dell.

4, Loa Cung cép ngd ra am thanh.

5. Cdng USB 3.0 va cng b¢ chuyén ddi ngubn (USB-C)  Két néi mot bd chuyén déi ngudn dé cép dién cho may tinh bang va
sac pin. K&t noi cac thiét bi ngoai vi nhw thiét bi lwu trik, may in, man
hinh, v.v... Cung cap tOc dé truyén di liéu I1én dén 5 Gbps.

(D|GHI CHU: Ban can phai si¥ dung bé chuyén déi (dwoc ban
riéng) dé két ndi v&i cac thiét bi chuan USB, HDMI va
DisplayPort.

6. Peén ngudn va trang théai sac pin Chi bdo trang thai ngudn va tinh trang sac pin ctia may tinh bang.

7. Khe c&m thé micro-SIM L&p thé micro-SIM dé két néi véi mét mang di ddng bang réng.

8. Khe c&m thé microSD Lép thé microSD dé m& rong dung Iwong luu trik cla may tinh bang.
May tinh bang clia ban ho trg’ thé microSD v&i dung Iwgng 1&n t&i 128
GB.

9. Micré Cung cép d4u vao am thanh dé ghi am, thuc hién cudc goi thoai, v.v...

10. Nut didu khién am lwong (2) B&m dé tang hodc gidm am lwong.

.

Nut Windows

B&m dé m& man hinh Bat dau clia Windows.
B&m dé truy cap nhanh dén cac (rng dung dworc diing gan day
nhat hodc man hinh st dung gan day nhét.

Features



Tinh nang

12. Viing cdm bién NFC (tty chon)

13. Camera sau

14, NGt ngudn

15. Céng tai nghe

Features

Tinh nang Giao tiép can trweng (Near Field Communication) cho phép
ban chia sé tap tin qua khéng day véi cac thiét bj twong thich NFC
khéc.

Cho phép ban chup anh va quay video.

B&m va gilr trong 2 gidy dé bat may tinh bang néu may dang tat.
B&m dé bat may tinh bang néu may dang & trang thai ngu.
Bam d& dwa may tinh bang vao trang thai ngti néu may dang bat.

Két ndi tai nghe, microphone, hodc bd tai nghe va microphone (tai
nghe).



Thiét 1ap may tinh bang

A CANH BAO: Trwée khi ban bat diu bat ky quy trinh nao trong phan nay, hiy doc cac théng tin an toan di kém vé&i may

tinh bang cuia ban. Pé biét thém théng tin vé cac quy dinh thwe hanh tét nhat, hay truy cap www.dell.com/
regulatory_compliance.

4 v d >
Sac may tinh bang
Sac pin trong nhiét dé mai trwong tir 0°C dén 35°C (32°F dén 95°F).

Chi str dung bd chuyén dbi ngudn di kém dé sac may tinh bang. Str dung cac bd chuyén déi ngudn hoic
cap khdng dwoc phép c6 thé gay tdn hai nghiém trong dén may tinh bang cua ban.

®| GHI CHU: Pin c6 thé chwa dwoc sac day khi ban khui hop may tinh bang.

1. Két ndi day cap ngudn vao bd chuyén déi ngudn.
2. Két ndi bd chuyén ddi ngudn vao cbng bd chuyén déi ngudn trén may tinh bang.
3. Két ndibd chuyédn ddi ngudn vao mot 6 cam dién va sac may tinh bang cho dén khi pin dwoc sac day.
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@| GHI CHU: Pin d3 xa hoan toan sé mat khoang 4 dén 5 tiéng dé sac day.

Hoat déng clia dén nguon va trang thai sac pin

Ban co thé kiém tra ngudn va trang thai sac pin tir dén trang thai sac pin hodc bidu twong pin hién thi & dwéi ciing clia man hinh nén
Windows:

Hoat dong M6 ta
Tréng déu Pin dang dworc sac.

H& phach déu Mtrc pin cwe thap va may tinh bang tat.

Thiét 1ap may tinh bang 7



(D|GHI CHU: Néu ban c6 géng bat may tinh bang khi mirc pin cuwec
thap va pin chwa dwoc sac day, logo Dell s& nhip nhay trén man
hinh, den trang thai sac pin sang Ién trong 2 gidy, va sau d6 may
tinh bang sé tit.

Tt Pin chwa dwoc sac hodc pin da dwoc sac day.

Cac biéu twong dén ngudn va trang thai sac pin

Biéu twong | M6 ta

?E May tinh bang dworc két ndi véi ngudn dién va pin da dwoc sac day.
?; May tinh bang dwoc két ndi véi ngudn dién va pin dang dwoc sac.
E] May tinh bang dang chay bng pin va pin dang dwoc xa dan.

A|‘:| May tinh bang dang chay bng pin va mc pin dang thap.

Og May tinh bang dfang chay bng pin va mtrc pin dang cwe ky thap.

Bat may tinh bang

Khi bat may tinh bang 1an d4u, ban phai hoan tat viéc thiét 1ap Windows d& bat dau st dung may tinh bang ctia minh. D& biét thém

théng tin, hay xem Hwéng dan St dung nhanh di kém v&i may tinh bang cla ban.

1. BAm va gilr nut ngudn trong 2 gidy dé& bat may tinh bang. Man hinh khoa sé xuét hién.

2. Vubt Ién tlr dwdi cling clia man hinh d¢& chuyén sang man hinh dang nhap va chon tai khodn clia ban d& nhap mat khau dang nhap
vao Windows.

®

GHI CHU: Néu man hinh ding nhap khéng dwerc kich hoat, man hinh Bat dau sé xuat hién khi ban vuét Ién trén man
hinh khéa.

May tinh bang d4 s&n sang s dung khi man hinh Bat dau ctia Windows hién thi.

< > -
Lap thé micro-SIM
1. M& ndp day khe cdm va xac dinh vj tri khe cdm thé micro-SIM.

Pam bao thé micro-SIM dwegc cén chinh nhw thé hién trong hinh.

2. LAp thé micro-SIM vao khe cdm thé cho dén khi no khép vao vj tri.
3. Dong ndp day khe cam.

8 Thiét 1ap may tinh bang
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Thao thé micro-SIM

Thao thé micro-SIM trong khi dang str dung c6 thé lam mat di¥ liéu hodc gay ra 16i (’Png dung.

1. M& ndp day khe cam.

2. Nhan thé micro-SIM vao trong va nha no ra.
Thé micro-SIM sé bat ra.

3. Trwot thé micro-SIM ra khdi khe cam.

4, DPéng nap day khe cam.
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Lap thé microSD

@| GHI CHU: T4t may tinh bang cua ban trwéc khi ldp thé microSD.

1. M& ndp day khe cam va xac dinh vi tri khe cdm thé microSD.

Pam bao thé microSD dwoc cin chinh nhw thé hién trong hinh.

2. LAp thé microSD vao khe cdm thé cho dén khi nd khép vao vi tri.
3. Déng nap day khe cam.

Thiét 1ap may tinh bang
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Thao thé microSD

Thao thé microSIM trong khi dang str dung cé thé lam mat di¥ liéu hodc gay ra 16i (bng dung.

1. Trong viing thdng béo & goc dwéi cling bén phai man hinh nén Windows, hay nhan ) (Loai bé Phan cirng An toan va iy
Phwong tién ra).

®|aH CHU: Néu ban khéng thay Loai bé Phan cirng An toan va Pay Phwong tién ra , hdy nhan Hién cac biéu twong an
dé hién thi tat ca cac biéu twong trong ving thang bao.

2. Nhan Day thé nhé SD. Mét thong bao sé& xuét hién khdng dinh cé thé g& thé microSD mét cach an toan.
@|GH!I CHU: Néu théng diép canh bao xuat hién cho biét khong thé g& thé microSD, hay dam bao moi truyén tai dir liéu
lién quan dén thé microSD déu da hoan tat.

3. M& ndp day khe cam.

4, B&m thé microSD vao trong va nha né ra.
Thé microSD sé bat ra.

5. Trwot thé microSD ra khéi khe c&m.

6. Dong nap day khe cadm.

S

L
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Sw dung tai nghe
A| CANH BAO: Nghe am thanh I&n trong khoang th&i gian kéo dai cé thé dan dén mét thinh lyc.

Ban co thé két ndi bd tai nghe, tai nghe, micrd, hodc cac thiét bi am thanh khac vao cbng tai nghe trén may tinh bang ctia minh.

10 Thiét 1ap may tinh bang



1.
2.

Két ndi tai nghe vao cbng tai nghe trén may tinh bang.
Gan tai nghe vao tai va didu chinh am Iweng dén mirc phi hop.

Pé tranh héng tai nghe khi ngat két ndi khéi may tinh bang, hay kéo ra bing dau nbi chir khéng phai

cam day dé kéo.

®| GHI CHU: Khi ban két ndi mot thiét bi am thanh véi céng tai nghe, loa tich hop trén may tinh bang sé tw dong bi tat.

1
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Thiét 1ap may tinh bang
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St dung may tinh bang

@l GHI CHU: Dé biét thong tin chi tiét vé cach sir dung Windows, hiy xem muc Tim tro gitp.
< p e >
Tat may tinh bang

Str dung nGt nguon trén man hinh Bat dau

O gbc trén bén phai ctia man hinh Bat dau, hay nhan vao nit ngudn OJ P may.

> v d
Sw dung menu nat
1. Vubt vao trong tlr mép phai clia man hinh dé truy cap vao menu céc nut.

2. Trong menu nut, hay nhan Thiét dat 0 IR Ngudn OF P! may dé t&t may tinh bang.

Str dung nGt nguodn

1. B&m va gilr nut ngudn trong it nhat 4 giay.
2. Vubt xudng man hinh xac nhan tat may d& tat may tinh bang.

TAt man hinh

> v d
St dung menu nut
1. Vubt vao trong tlr mép phai clia man hinh dé truy cap vao menu cac nut.
2. Nhan Thiét dat o 3N Ngudn O Ngu d& t&t man hinh.

@l GHI CHU: Néu may tinh bang dang & trang thai ch®, hay nhan nat ngudn hodc nit Windows dé bat man hinh.

Str dung nat nguodn

B&m nut ngudn dé tat man hinh.

Man hinh Bat dau

Man hinh Bat dAu sé hién thj cac 6 x&p cé tac dung nhw 16i tat t&i cac (ring dung da cai dét.

12 Str dung may tinh bang



Céc 6 xép trén man hinh Bat ddu clia ban sé& thay ddi va cap nhat theo thdi gian thwe dé hién thi cac tin tlrc va thong tin cap nhat thé
thao, thdi tiét, nguon tin mang xa hoi, v.v...

Ban co thé tlly chinh man hinh Bat dau bing cach ghim nhirng (ng dung wa thich ctia minh dwéi dang 6 xép, cai hinh &nh wa thich cia

ban [am hinh nén, v.v...
Wi-Fi

Bat hoac tat Wi-Fi
1. Vubt vao trong tlr mép phai clia man hinh dé truy cap vao cac nut.

2. NhAn Thiét @zt 3% 5 bidu twong mang khong day il
3. Vubt thanh trwgt Wi-Fi sang phai ho&c trai dé bat hodc tét Wi-Fi.

Két noi vao mang
1. Vubt vao trong tlr mép phai ctia man hinh dé truy cap vao menu cac nit.

2. Nhén Thiét dat o 3N bidu twong mang khong day *ill
3. Chon mét mang st dung duworc tir danh sach va nhan Két ndi.

@l GHI CHU: Néu két néi vao mot mang bao mat, hay nhap khoa bao mat khi dwoc nhac.
Cai dat bang rong di dong

Bat hoac tat bang rong di dong
1. Vubt vao trong tlr mép phai clia man hinh dé& truy cap vao menu cac nut.

2. Nhén Thiét dat o 3N Thay déi Thiét dat PC - Mang.
3. Duw6i muc Mang, hay vudt thanh trieo't Bang réng di ddng sang phai hodc trai dé bat hodc tat bang réng di dong.

Két noi vao mang
1. Vubt vao trong tir mép phai ctia man hinh d& truy cap vao menu céc nt.

2. Trong viing théng bdo, hay nhan vao biéu twong mang il
3. Nhan vao mdt mang s dung dwoc tr danh sach va nhan Két ndi.

Str dung may tinh bang
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Bluetooth

Bat hodc tat Bluetooth

1.

2.
3.

Vubt vao trong tlr mép phai clia man hinh @& truy cap vao menu cac nut.

Nhan Thiét dat o - Thay déi thiét diat PC - PC va thiét bj - Bluetooth.
Vubt thanh trug't Bluetooth sang phai hodc trai d& bat hodc tat Bluetooth.

Ghép noi v&i cac thiét bj ho tro’ Bluetooth

@| GHI CHU: Két néi Bluetooth giira may tinh bang va cac thiét bj ciia Apple khéng dwoc hd tro-.

—_

Hoon

Vubt vao trong tr mép phai clia man hinh & truy cap vao menu cac nut.

Nhéan Thiét dat o - Thay d6i thiét dit PC - PC va thiét bi - Bluetooth.
Dam bao rang Bluetooth dang bat.
T danh sach cac thiét bi, hay nhan vao thiét bi ban mudn ghép néi véi, va nhan Ghép néi.

GHI CHU: C6 thé mat mot vai gidy dé cac thiét bi hién thi trong danh sach. Néu thiét bi khdng dworc hién thi, hay
dam bao ring né dang & ché dd ghép nbi va ndm trong pham vi séng Bluetooth.

Néu can thiét, hay xac minh rdng mat ma Bluetooth xuét hién trén may tinh bang va thiét bj hd tro' Bluetooth déu gibng nhau.
Xéc nhan qua trinh ghép ndi trén may tinh bang va thiét bj.

GHI CHU: Sau khi thiét bi dwo'c ghép ndi thanh cong véi may tinh bang, né sé tw dong két ndi véi may tinh bang khi
Bluetooth dwoc bat trén ca may tinh bang lan thiét bi d6 va ching dang & trong pham vi séng Bluetooth.

Hwéng man hinh

D& co trai nghiém xem &nh t6i wu, hudng man hinh s& tw dong thay déi sang doc hay ngang tuy thudc vao cach ban cam may tinh bang.
Ban co thé tat tinh nang xoay man hinh tw ddng va khéa man hinh & ché dé doc hodc ngang.

®

GHI CHU: Mot s6 (bng dung c6 thé khang hd trer xoay man hinh tw dong va dworc thiét ké dé hoat dong chi theo mot
hwéng.

Khéa/mé& khéa hwwéng man hinh

1.
2
3.
4

Thay déi man hinh theo hwéng mong muén.
Vubt vao trong tlr mép phai clia man hinh dé truy cap vao céc nt.

Nhén Thiét dat Lo - Man hinh .

Nhan 55 ¢& khoa hwéng man hinh, hosc nhén L& & mé khoa hwdng man hinh.

Piéu chinh dd sang man hinh

1.

2.
3.

14

Vubt vao trong tlr mép phai clia man hinh @& truy cap vao menu cac nut.

Nhan Thiét dat o - Man hinh E
Di chuyén thanh trwot 18n hodc xudng dé didu chinh dd sang man hinh.

St dung may tinh bang



Settings

Tw dong dieu chinh
Dé bat hodc tat didu chinh d6 sang man hinh tw dong:
1. Vubt vao trong tlr mép phai clia man hinh dé& truy cap vao menu cac nt.

2. Nhan Thiét dat o - Thay dbi Thiét dat PC— PC va thiét bi-> Ngudn dién va ng.
3. St dung thanh trwo't Biéu chinh dé sang man hinh cla ti tw ddng dé bat hodc tat tw dong diéu chinh do sang.

A ~ - - - >

bong bo héa may tinh bang

Khi ban str dung tai khodn Microsoft cQa minh dé& d&ng nhap vao céc thiét bi Windows 8.1, cac cai dat nhw lich st trinh duyét, cai dat

Windows va tng dung, man hinh Bat dau va cac tép tin ca nhan sé tw déng dwoc dong bd.

@|GH!I CHU: Pé ddng bo héa, cac thiét bi phai dwoc két ndi véi internet. Néu ban dang str dung mat tai khoan trén may,
hay chuyén sang mét tai khoan Microsoft dé cho phép dong bd héa. Nhan Thiét dit o - Thay ddi Thiét diat PC - Tai
khoan - Két ndi tai khoan Microsoft.

Dé tly chinh cac cai d&t ddng bd hoa:

1. Vubt vao trong tlr mép phai clia man hinh dé truy cap vao menu cac nut.

2. Nhan Thiét dat o - Thay dbi Thiét dat PC - OneDrive - Thiét dit dong bd.

Khoi phuc hé diéu hanh

Ban co thé can phai cai dat lai hé diéu hanh néu may tinh bang clia ban khdng dap (ng, hanh x& bat ngd, hodc co sw cd khac lién quan
dén phan mém. Ban c6 thé& chon dé lwu cac tap tin ca nhan clia minh trong khi khéi phuc hay dwa hé diéu hanh vé trang théi ltic dau
nhw khi nhan duwoc ttr Dell.

Lam moi may tinh bang
Khuyén cao ban nén sao lwu di¥ liéu trwwéc khi lam m&i may tinh bang cta minh.

Lam m&i may tinh bang sé khai phuc Windows v& cai dat gbc ma khong xéa bat ctr tap tin ca nhan, cac tng dung da cai dat tir Windows
Store, hodc thiét [ap ca nhan ndo clia ban. Nhan Cai datﬁ - Thay d6i Thiét dit PC » Cap nhat va phuc hdi - Phuc hdi.

1. Vubt vao trong tlr mép phai clia man hinh dé truy cap vao cac nut.
2. Dwéi muc Lam méi PC clia ban ma khang lam anh hwéng tép cua ban, hay nhin Bat dau .
3. Doc canh b4o va nhan Tiép.
@ GHI CHU: Cac rng dung dworc cai dat tir Windows Store sé tw dong dwoc cai dit lai sau khi lam méi hoan tat. Cac
rng dung dworc cai dat tlr cac ngudn khac ngoai Windows Store sé bj g& bo va phai dwoc cai dit bing tay.

Str dung may tinh bang 15



Thiet 1ap lai may tinh bang
Sao lwu tat ca cac div liéu can thiét trwéc khi ban tién hanh.

Thiét Iap lai may tinh bang sé& xda tat ca cac di¥ liéu khdi may tinh bang clia ban, bao gdm cAu hinh tai khoan, (rng dung, nhac, hinh anh
va c4c tap tin, va dwa Windows tré vé cai dat gbc.

N

Vubt vao trong t mép phai clia man hinh dé truy cap vao menu cac nut.

Nh&n Thiét dat o - Thay déi Thiét dit PC - Cap nhat va phuc hdi - Phuc hdi.
Dwéi muc Loai bo tat ca va cai dat lai Windows, hay nhan Bat dau.
Poc canh béo va nhan Tiép.

Cw chi

Do

Ctr chi Chtrc ndang
Céam irng - Chon c4c muc trén man hinh, bao gé‘)m céc tuy chon, muc nhap, hinh
Cham nhe vao man hinh bang dau ngén tay ban. anh va cac biéu tuong.

Khéi dong céac tng dung.
Cham vao cac nat trén man hinh.
Nhap van ban bang cach st dung ban phim ao.

Q,

Cham va gitr - Hién thi théng tin chi tiét v& mat muc.
Cham va gilr ngén tay trén man hinh. - M@& menu ngir canh clia mdt muc dé thic hién cac hanh dong khac.
Kéo Di chuyén cac muc nhw hinh nh va biéu twong trén man hinh.

1. Cham va gilr ngén tay I1&én mdt muc trén man hinh.

2. Gilr ngon tay ban tiép xuc v&i man hinh, di chuyén
ngon tay dén vj tri mong muon.

3. Puwangdn tay ra khoi man hinh dé tha muc dé vao vi
tri mong muon.

E ...........

Vubt hogc truot - Cubn qua man hinh Bat d4u, cac trang web, danh sach, muc nhap, hinh
Di chuyén ngén tay ban theo hwéng doc hay ngang trén anh, danh ba, v.v... ] )
man hinh. - Ddéng mot ng dung (Vudt ng dung dé dén dwdi cung clla man hinh).

il
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Ctr chi

Chirc néng

Phoéng to

Cham vao man hinh béng hai ngdn tay va sau do dwa cac
ngon tay ra xa nhau.

Phong to ché& d6 xem mot hinh anh hodc trang web.

Thu nhé

Cham vao man hinh béng hai ngdn tay va sau do dwa cac
ngoén tay lai gan nhau.

Thu nhd ché dé xem mdt hinh &nh hodc trang web.

Xoay

Cham vao man hinh bang hai hodc nhidu ngén tay r(f)i sau
dé di chuyén Céq ngon tay theg vong cung cung chiéu
hodc ngwgc chieu kim dong ho.

Xoay mot dbi twong 90 dd.

St dung may tinh bang
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Van dé vé pin

Van dé

Nguyén nhan cé thé

Giai phap co6 thé

Pin khéng sac dugc

Céc két ndi cap co thé bi Idng.

1. Kiém tra day cap, dau ndi va bd chuyén
ddi ngudn dé& ddm bao dAu ndi thich
hop.

2. Xac minh & cdm dién dang hoat déng
bang cach dAu ndi mot thiét bi khac.

Nhiét dd clia may tinh bang & dwdi 0°C
(32°F) hoac cao hon 35°C (95°F).

Sac pin trong nhiét dé mdi trwong tw 0°C
dén 35°C (32°F dén 95°F).

Pin hodc bd chuyén déi ngudn dién bi hw
hoéng.

Hay lién hé Dell. Xem muc Lién hé Dell.

Pin khéng sac khi mtre pin dang & 95% dén
99%

Pin & ché dd bao dwéng dé kéo dai tudi
tho pin.

Hay dé pin xa bét cho dén khi mirc pin
gidm xubng dudi 95%.

Khéi dong lai may tinh bang. Xem muc
Tat may tinh bang va Bat may tinh
bang.

Pin can ki€t nhanh chéng ngay cé khi may
tinh bang dang & ché dé ch

Néu may tinh bang khéng ndm trong pham
vi mdt mang ma may co thé két ndi, may
58 tiép tuc xac dinh vi tri tram phét séng va
lam can kiét pin.

Tam thoi tit may tinh bang.

Buwa may tinh bang vao trong pham vi
mang ma may cé thé& két ndi, hodc tam
thoi tét két ndi khdng day trén may tinh
bang cla ban.

Tt Wi-Fi hodc bang réng di déng khi
khong & trong pham vi clia bat clv
mang khong day nao.

Bat ché do may bay.

Gia tri mlrc pin khéng chinh xac

Pin da dworc sac day (mtrc pin 1a 100%)
nhwng dén trang théi sac pin van bat

Mtrc pin nhay tlr 90% dén 100% khi pin
dang sac

Buwa may tinh bang vao trong pham vi
mang ma may c6 thé két ndi, hodc tam
thdi tat két nbi khong day trén may tinh
bang cla ban.

BAm va gilr nit ngudn trong 10 gidy dé&
budc may tinh bang tat, va budc hé
thdng Iy mot diém tham chiéu méi cho
gia tri sac pin (khéng theo quy trinh tat
may Windows théng thwdng).

Tién hanh mdt chu ky sac/xa pin day
d0 ¢ hiéu chudn lai gia tri sac pin bang
céch sac may tinh bang cho dén khi pin
da dwoc sac day va chay may bing pin
cho dén khi may tinh bang tw tat.

Van dé vé mang

Van dé

Nguyén nhan cé thé

Giai phap co6 thé

Khong cé két ndi khdng day

Kiém tra xem song khong day da bat
chwa. Xem muc Wi-Fi.

Ther ¢én gan hon niva diém truy cap
khoéng day.
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Két ndi internet cham Cuong do tin hiéu khdng da manh. Lién hé nha cung cép dich vu internet (ISP)
cla ban.

Khong thé ghép ndi voi thiét bj Bluetooth - Dam béo da bat Bluetooth trén c& may
tinh bang 1&n thiét bj ban dang cb géng
ghép ndi.

DHam bao cac may ndm trong pham vi
song Bluetooth.

Sw co man hinh cam trng

Van dé Nguyén nhan co thé Gidi phap co thé

Man hinh cam (ng phan (bng chdmhodc | . Man hinh bi ban. . Tham wét mot miéng vai mém, khong

khdng binh thwong . L&p bao vé co thé ngan may tinh bang chira xo v&i nwoc hodc chat lam sach
nhan biét thdng tin ddu vao cla ban. man hinh va lau bé mat cda may tinh

bang cho dén khi sach s&. Khdng dwoc
dé nwéc tr vai thdm xudng céc cdng
hodc nit bAm clia may tinh bang.
Tham w6t mot miéng vai mém, khong
chira xo v&i nwéc hodc chat lam sach
man hinh va lau bé mé&t clia may tinh
bang cho dén khi sach sé. Khéng duoc
dé& nwéc tir vai thAm xudng cac cdng
hodc nit bAm clia may tinh bang.

Sw co hé thong

Vén dé Nguyén nhan cé thé Giai phap c6 thé

May tinh béng khong bat Pin da hoan toan can kiét. - Sac may tinh bang trong ft nhat 4 gio:.
BAm va gilr nit ngudn trong 2 giay.

May tinh bang khéng tat BAm va gilr nit ngudn trong 10 gidy dé&
budc may tinh bang tat may.
May tinh bang bi khoa Ba&m va gil ndt nguon trong 10 gidy dé
budc may tinh bang tat may.
May tinh bang khong dap trng hogc phan - Kh&i dong lai may tinh bang. Xem muc
hoi bat thwong TAt may tinh bang va Bat may tinh
bang.

Lam m&i may tinh bang. Xem muc Khoi
phuc hé diéu hanh.

May tinh bang khéng thé khi déng vao Lién hé dich vu hd trg clia Dell. Truy cap
Windows vao www.dell.com/contactdell.

Phan mém hodc tinh nang khong hoat Céc ban cap nhat phan mém co thé da
déng nhw mong doi dwoc ngam tai ve. Khéi dong lai may tinh

bang cula ban.
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Vao chwong trinh thiét 1ap BIOS

v d - V 4
Co6 ban phim
1. Két ndi may tinh bang véi dé ban phim hodc két ndi ban phim USB vao may tinh bang ctia ban.

2. BAm nut ngudn dé bat may tinh bang ctdia ban.
3. Khilogo Dell xuét hién, hay bAm F2.

Khong c6 ban phim

BAm nut ngudn dé bat may tinh bang clia ban.

BAm va gil nit Tang am Iwong khi logo Dell xuAt hién trén man hinh.

Khi menu chon khéi dong F12 xuét hién, hay chon BIOS Setup (Thiét lap BIOS) bing nut Tang am lwgng.
Nh&n nit Tang am lwong dé vao chwong trinh thiét 1ap BIOS.

Do =
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Thong so k¥ thuat

Kich thwéc va trong Iwong

Chiéu cao 216 mm (8,50 inch)
Réng 130 mm (5,11 inch)
Sau 9,45 mm (0,37 inch)

Trong lwong (t6i da):

WiFi

0,395 kg (0,87 pound)

WWAN

0,405 kg (0,89 pound)

Théng tin Hé thdong

BO xtr Iy Intel Cherry Trail-T CPU Z8500
Hé diéu hanh Windows 8.1
Windows 10
RAM LPDDR3
Bao quan 32 GB eMMC
64 GB eMMC
B6 nh¢&
Loai LPDDR3
Téc do 1600 MHz
Céu hinh dwoc hé tro 2 GBva 4GB

Céng va Két ndi

Am thanh

M6t cbng bd tai nghe (tai nghe va microphone két hop)

Thé microSD

Mt khe cdm microSD

Thé micro-SIM

Mdt khe cdm thé micro-SIM

USB Mot cbng USB Type-C
Giao tiép
Wi-Fi Dual-band 802.11b/g/n/ac
Bluetooth Bluetooth 4.1 LE
Hién thi
8" WXGA 8” WUXGA
Loai TFT LCD (Cbdng nghé Géc nhin réng) TFT LCD (Cbng nghé Géc nhin réng)

Cuwéng do sang (dién hinh)

400 nit

400 nit

Kich thudc:

Théng sé ky thuat
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Hién thj

Chiéu cao (tbi da)

184,90 mm (7,28 inch)

184,90 mm (7,28 inch)

Chiéu rong (t6i da)

114,90 mm (4,52 inch)

114,90 mm (4,52 inch)

Buwong chéo 203,20 mm (8 inch) 203,20 mm (8 inch)
Do phan giai gbc 800 x 1280 1200 x 1920
Megapixel 1.0 2.3
S6 pixel mdi inch (PPI) 189 283
Ty 1& twong phan (t6i thidu) 80011 800
Thoi gian dap (ng (t6i da) 30 miligiay 30 miligiay
Tbc do lam méi 60 Hz 60 Hz
Do sdu mau True 8 bits True 8 bits
Camera

Loai webcam

Camera mat truéc

Camera mat sau

Loai camera

L&y nét cb dinh FHD

5 M tw dong lay nét

Loai cam bién

Céng nghé cdm bién CMOS

Cong nghé cam bién CMOS

D6 phan giai video chuyén déng

Lén t&i 1920 x 1080 (2.1 MP)

Lén t&i 1920 x 1080 (2.1 MP)

D0 phéan gidi anh tinh

Lén t&i 1920 x 1080 (2.1 MP)

Lén t&i 25692 x 1944 (5 MP)

Téc do khung anh

Lén dén 30 khung hinh méi giay

Lén dén 30 khung hinh méi gidy

Bo chuyén déi ngudn

pién ap dau vao

100 VAC-240 VAC

Tan sb dau vao 50 Hz-60 Hz

Dong dién vao 0,3 A

Dong dau ra 20A

pién ap d4u ra dinh mirc 5,0 VDC

Dai nhiét do:
Hoat déng 0°C dén 40°C (32°F dén 104°F)
Bao quan -40°C dén 70 °C (-40°F dén 158°F)

Yéu cau vé mdi trwdng

Dai nhiét do:

Hoat déng

0°C dén 35°C (32°F dén 95°F)

Khong hoat déng

-40°C dén 65 °C (-40°F dén 149 °F)

D6 &m twong dbi (tbi da):

Hoat déng

10% dén 90% (khéng ngwng tu)

Khéng hoat déng

5% dén 95% (khdng ngung tu)

D6 cao (t6i da, khdng chiu &p):

Hoat déng

-15,20 m dén 3.048 m (-50 foot dén 10.000 foot)

Bao quan

415,20 m ¢én 10.688 m (-50 foot dén 35.000 foot)
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Cac nguon tai nguyén tw ho tro

Ban co thé 14y cac thdng tin va ho tro v& cac sdn pham va dich vu clia Dell bing cac ngudn tai nguyén tw hé tro sau:

7

Tim tro giup

Théng tin vé& cac san pham va dich vu cta Dell

www.dell.com

Ung dung Tro gitip & H6 tro Dell

Ung dung Tro gitp + Meo

Truy cép tre gilp

Trong tim kiém Windows, hay nhap vao Help and Support, va

nhan Enter.

Tro gilip trwe tuyén vé hé diéu hanh

www.dell.com/support/windows

www.dell.com/support/linux

Théng tin v& xr Iy sw cd, hwdng dan st dung, huwéng dan cai dat,
thong sb k¥ thuat sdn pham, blog tro gitip k¥ thuat, trinh diéu
khién, cap nhat phan mém, va nhiéu ndi dung khac

www.dell.com/support

Tim hiéu vé hé diéu hanh, thiét 1ap va st dung may tinh bang cta
ban, sao lwu di¥ liéu, chan doan va nhiéu ndi dung khac.

Xem Me and My Dell tai www.dell.com/support/manuals.

Tim tro giap
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Lién hé Dell

DA lien hé vai Dell v& cac van dé lién quan dén ban hang, hd tro’ ki thuat hodc dich vu khach hang:

1.
2.
3.

24

Hay truy cép vao www.dell.com/contactdell.
Xac minh quéc gia hodc khu vire ctia ban trong danh sach tha xubng & cudi trang.
Chon dich vu hodc lién két hd tre phii hop theo yéu cau clia ban hodc chon phwong thirc lién hé véi Dell sao cho thuan tién véi
ban.
Dell cung c&p mot sb tly chon dich vy va hd tro trwe tuyén ciing nhw qua dién thoai. Pham vi cung c&p sé thay doi theo tlrng qubc
gia va san phdm. Mot sb dich vu co thé khong co & qudc gia ban.
GHI CHU: Néu khdng cé két ndi internet hoat dong, ban cé thé tim thay thdng tin lién hé trén héa don mua hang,
phiéu géi hang, héa don, hodc danh muc san pham cua Dell.

Lién hé Dell


HTTP://WWW.DELL.COM/CONTACTDELL

Xac dinh vi tri Thé bao tri va Ma Bao tri nhanh

Ban phai cung c&p Thé bao tri va Ma B&o tri nhanh trén may tinh bang ctia ban khi lién lac véi Dell v& dich vu khach hang hodc hé tro ky
thuat.
@l GHI CHU: Hé thdng dién thoai sé nhac ban nhap M3 Bao tri nhanh gitp chuyé&n cudc goi clia ban mot cach hiéu qua.

Thé bao tri va Ma B&o tri nhanh cho may tinh bang ctia ban ndm trén nhan & phia day may tinh bang.
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