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REAZIE L 2W LU ClEY) Rk 752 R I 272D L 700 £97, SupportAssist D 2 U v k& i
KEBIZIERAT 27221, X TCOT—XIWNEA TV a VEAICTHLERS Y £7,

SupportAssist £ VA h— VR —TYDF o a— R

1. Dell.com/SupportAssistGroup IZ7 7 A L ¥,
SupportAssist DA I 2 =7 4 R—=URERINET,

2. SupportAssist for Enterprise 77 + 3 . C, PowerEdge - —\—%F8H O Fyru—K )7 %7
Vo7 LET,
TID RTA RO N— I mFRINET,

3. FIAFREZ 4+ —~y b D& a T, Z7AAVER: TV r—va vy CRREND Forrm—FR
Voo&kr7) 7 LET,

SupportAssist 1 > A h—/LEB X OER D72 OB/ NEH:

SupportAssist (%, ROE THRE Sz i/ NEM 2 7= LTV 5 Dell PowerEdge Y —/3—{Z4 A b —/L ¢
LHZENTEET,

N— Ry = 7B
K2 N—FU=TEH
N—Ry=T 1~20BDTNAAD [100 BETOT A ZAD (300 BE TOTF /A AD
EHRA ERA EHA
2AT Dell PowerEdge #—~3 | Dell PowerEdge $—~3 | Dell PowerEdge #—/3
— (&5 9~13 {itf%) — (5 9~13 (%) — (3F 9~13 tHAf%)
Tat 2a7 4 a7 4 a7
AEY (RAM) 4 GB 8 GB 8 GB
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N—FT =T 1~20BDF AL ZAD |100 BETDT A ZAD (300 BX TOF/NA ZAD

Bt A Bt B
N=RKFTAT 3GB 12 GB 32 GB

% AE BRENOZEDOT A ZAEEROTD, T %, B — 33— kT SupportAssist 21 > A h—
NTHZEEZBEIOLET, 2HOT AL ANLOEMH a2 23 (ProSupport Plus ® L 7R —
T4 U TIZRE) X B — 0T ey Y EI AT OFEHAEERED DL AREERSH D 3, tho
TIVr—var ) Y—2AELEHELTHWDIGEE, VY —AMEHERNE R D &, B — N L TI4T
ENTWAMDOT 7V r— g NI ETLAREENH Y 7,

SupportAssist 1 A N— VDO DF XV —TF 4 TV AT LB
E4 #: SupportAssist &1 A b=/ TEHDE 64 £y hASL—T 4 VTV AT A EDORTT,

% AE: SupportAssist i% Microsoft Windows RKAA >3 ha—FIZA VA M=V THZLHTEE
TO

SupportAssist & A > A h—/LF 5 H—/N—"TlL, KD Windows F72iZ Linux DWW NhOA X L—TF ¢ >
TUVAT LZFITLTOVARERH Y £,

e Windows R —F 4 VT AT A

— Microsoft Windows Server 2008 R2 SP1 Standard, Enterprise, ¥ XU\ Datacenter
—  Windows Server 2008 SP2 Standard, Enterprise, I J O Datacenter
—  Windows Server 2012 R2 Standard ¥ X UF Datacenter
—  Windows Server 2012 Standard, Essentials, 3 X O Datacenter
- Small Business Server 2008 Standard 3 X UF Essentials
— Small Business Server 2011 Standard 33 & O Essentials
o Linux AL —T 4 T VAT A
— Red Hat Enterprise Linux 7.x
— Red Hat Enterprise Linux 6.x
— Red Hat Enterprise Linux 5.x
- CentOS 7.x
- CentOS 6.x
— Novell SUSE Linux Enterprise Server 12 SP1
— SUSE Linux Enterprise Server 12
— SUSE Linux Enterprise Server 11 SP4
— SUSE Linux Enterprise Server 10 SP4
— Oracle Linux 7.x
— Oracle Linux 6.x

U7 7T E
SupportAssist T—HW—A L ¥ T =2 —REFKRTHILE, ROV =TT 7 TFONTIIRLETT,

A Transport Layer Security (TLS) N—2a Y 10BN Y =77 I 0 ETHEIIZ /2> TV DHHMLE
RO ET,

« Internet Explorer 10 £7-1% 11
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o Mozilla Firefox 31 DLWk

AE P R=FENTWVD LNux TRV =T 4 VT UVAT AT, AT AT DOV 27T T DNR—
Va &M LT SupportAssist ICT7 7B AT A LB TEET,

Xy NU—7 B

o A UHF—X v MER — M Gbe Xy FU—7,

o SupportAssist 23 A b =L IR TWVE Y — =3 T L 5> THRA b I D SupportAssist H—/3—
EHTTPS 7a ha vz L TBET 2 ZENWETHDL Z L,

o T—HILT AT A (SupportAssist 23 A F— )L IR TSI — =) NLUFOEFEICERE x5 2

L

— https://apidp.dell.com — SupportAssist H—/3—D x> KR A > b,
- https://is.us.dell.com/fus/api/2.0/uploadfile — UUEE X7z AT AERNRT v T u— NEhbd 7

TANT v T E— R = —T7,

— https://downloads.dell.com/ - Dell OpenManage Server Administrator (OMSA) @ X 7> u— K|
B IO L SupportAssist U U — ZfEHRDZAE,

AT PR BIEERTREN & O DR MRS T D%, [SupportAssist 7 71U r—3v g > b
SupportAssist Y— S —RZ BT D IEH Z0l(E Otk ] O FNEIZHEVE T,

WDORIZ, B—INVT AT ATHIMERHAR— N2V ANLET,
F£3.0—INIRATFAEDRY NT— 7 R— FEfE

A=t fE AR T

22 Linux XL —F 4 VIV AT REFETLTNDR—H VY AT AEBINL, VAT AlEH#
EINET D72 DR— b

25 SMTP@fEHl (FFEDFEF A —/Vidfng, B THA STV D SMTP ¥ — N —i i Tikfz
45 72®1T SupportAssist THEE L7220 £9)

80 HTTP i®13 A

135 Windows Management Instrumentation (WMI) &1{5

162 VE—FT NS ANLT 77—k (SNMP b7 v 7)) 25595720 DKR— b

443 Secure Socket Layer (SSL) i#15. WS-MAN i#{5. 35 X O SupportAssist 7 v 77 — MME#H
DR

1311 OMSA ifz 1

2607 UE— M AT LD SupportAssist - = 712 (HTTPS) BHL 72D AR — bk

9090 0 —H LT AT A)NE D SupportAssist L)

61616 SupportAssist ¢ & A 7 JLER

WDFIZ, SupportAssist A L TEHRT L2V E— TS ATHISLBEDOH LR — &Y A FLET,
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#£4. VE—FTRAALRLEDOR Y FT— 27 R— NEfE

R—k FEARD

22 Linux XL —7 4 VIV AT AEFATLTND VE— R T AL ZAZBIL, Z2DOT /A A
NV AT MMEREINET H72dDAR— |k

135 WMI @15

161 B—H N AT H~DT T —F (SNMP + 7 v ) #5iEH

443 Secure Socket Layer (SSL) #1336 L O WS-Man #1{E H

1311 OMSA &5 A

SupportAssist DA A f—/)v

SupportAssist 1%, VAR — bk TN TS Windows E721% Linux XL —F 4 V7 VAT AEFITTHP—N
—WA VAR =T BRI ENTEET, ROETIE, Windows BL O Linux &_XL—F 4 V7V 2T Ak
|2 SupportAssist A A b — LT B = DICKLERFIENFHH I TOET,

% A Linux XV —F 4 VTV AT ADF~D SupportAssist DA A b— VDA, SupportAssist
Z Linux RV —F 4 VIV AT AEFEITLTVAH P — =2 A b=/ F B4, SupportAssist
WP R— PR RO Linux A2 —T 4 VT VAT AEEITLTNDEE =DV AT ALY £— |k
FNRAAFRERTAZERTEET, OFX—VL T 4 VTV AT ARETL TS Y E— TN
A ADENL, THAAANRT—T x> h L REH AT SupportAssist IZIBII S LTV A5 O F]
RRTT, ==V b L RABEHBIZT SA ZAEBINT 5 FIECONTE, T2 208 (2—V =
P U ) #ZRLTIZE0,

SupportAssist DA > A h—/L (Windows)

AR

e Windows XL —F 4 7 AT AA)IT D SupportAssist f > A h— ARy r—U kA o a— RS
ThHZ EaMR LET, [SupportAssist f VA b— Ny r—V DRy a—FK|] #22B LTS
AN

o AT A SupportAssist DA VA M= /LB AT LTINS Z L E2ER L E T, [SupportAssist A 2 A
b= B SO OO OR/INEME ] 22 LTI IZE0,

FIE
1. SupportAssist f VA M= r—TEEI Y v LTHhEL, BEELLTET 27V v 7 LET,

ﬁ A Microsoft User Access Control (UAC) (F, BEEL L TET A7 a3 VIRATOARRET
XDLFAMENTHMERTA VA DN ERTT L EEMLTEL LET, BHEL L TUVAT AR
THULTWBERIE, A VA N—F Xy r—U% T )V7 Y » 7 LT SupportAssist & A > A k
— )L LETH, HTTDIIBENTCR T 7 AN -EFa VT 4 DEEE XA T 0Ky 7 A%iKR
THEICLTLIEE N,

A VAR M—NVOEfFHF N—TU R UIE S S ERE, £D% Dell SupportAssist f VA h—F~L5Z%
R=URRRINET,

2. K&V v LET,
FTA B AR XU nEREINET,
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3.

B4 *E:SupportAssist % > A h—/Lds LOMET 21013, a—F—DERE IR, T A ARG
Wi EORFEMAER PI) 2T ANMMETDHZ L2 T504ENH Y £9, SupportAssist O
AVA =L, 2—F—D Pl 2RIFTDZEE2T AT HREENRVIRY | FifTCEEH
/\/O

SupportAssist BNE IR T N4 A LIET HIHERICOVTHATHD ABELET 28R £,

4. Dell=y Fa—P—F AL RABH ZiiH, ABRLET 2RRL TS A VA=V 27V v LE

T

Dell SupportAssist DA > X b—L X—=U N LIEL L EFRENTHK, £ VA P—NAVDET N— U NFKR
InFET,

T %2V w2 LT SupportAssist £ > 2 b —F & T LET,

SupportAssist 2 A » X—=U N =TT IV DOY 0 R TRE £,

A% SupportAssist — EZADFIHULIZET L O IRFRIR D L 2T —A v B—URERRINE
To TORBENFRAELEEEIE, V=777 &ML T, #I3 L SupportAssist ~D7 7 & &
R LT Z S, SupportAssist ~7 7 = 29 5 FMAIZ DUV TiL, [SupportAssist £—H—1 >
27 x2—=Ax] #BRLTIEZSN,

AE VAT AN RAAL VDA N=ThHDGE, a—F 4% [ FAf Na—F—4 ]| 7r—~
v NCANTZHMERDHY £7, 72L& 2L, MyDomain\MyUsername 720 £3, @ —H/L KX
A THDHI EERTIZDIZ, \Administrator DX HICE VA R[] 2EATH b TEFE
7

6. Microsoft Windows XL —F 4 L L AT LDa—WP—Z L2 —REZ A LT, al L 271

v 7 LET,
Dell SupportAssist £y b7 v 77 ¢ F— K BERENET,

ROFIE
Dell SupportAssist #E YV 4 ¥ — N OFE/RIZHE S T SupportAssist DX $EZE 52 T L TL 2 &,

SupportAssist D1 > X ~h—/)L (Linux)
Elfre= e

Linux X L—7 ¢ 7Y AT AT O SupportAssist 4 A h— Ly r—UNRE 7 v a— RELTH
L EEMERLET,
root MR CU AT AR A L TNAZ &R LET,

Net-SNMP 23, VAT A EIZA VA R =L ENTWE0 R L ET, Net-SNMP D1 > A h— VD5
IZ2WTIE, TNet-SNMP DA » A h—/L (Linux D7) | B LT FEW,

% A %E: SupportAssist 1 A F—/L L72#% T NET-SNMP D1 > A h—/L &38R L7=5E 1%, NET-
SNMP ZA A h—/)L LTt THT . A7 U7 K7 7 AL snmptrapdServiceConfiguration.sh % 3£
fTLTL &Y, ZORZ VT N7 7 A MiE, SupportAssist DA > A h— 712 [opt/dell/
supportassist/scripts N HFRIHTE L L 51220 3,

AT LS SupportAssist DA A h—LVEREREZ L TWD I & AR L ET, SupportAssist £ A
PNV EBIMEHOTEDORNEH] 2L T TEE0,

FIE

1
2.
3.

Linux AXLb—7 4 V J VAT DB FITLTCWD VAT AT, ¥—I TNV T4 RUZREET,
SupportAssist DA > X h— ANy =R ENTWD 7 3 L E BB LT,

WDONT IO FIEZFAITL T IZE U,

+ chmod + 744 supportassist_1.x.x.bin & A7 L, Enter ¥—%# L £7,

o chmod + x supportassist_1lx.xbin & AJJ L, Enter ¥—%H L £,
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4. T./supportassist_L.x.x.bin] & AJJL T, Enter #f L £7,
Dell SupportAssist f V2 b—FIZEHZE LI A v E—URERRINET,
5. c AN LTRATLET,
SupportAssist 71 £ RAEK NERENFET,
6. TAVBUAREKEGH, vy EATILTA A MV EZHIGLET,
ALV AP=ARNETTDHE, =TT T IH T 4 K172 SupportAssist & 7' L ~— U NP £4,
Eq *E:SupportAssist 3 — A OYEUCITEE LV ERR 1D & =T — A v E—UNRRINE
To TORBENFRAELEEEIE, V=777 &AL T, %13 L SupportAssist ~D7 7 & A
R L TLEE, SupportAssist ~7 7 29 2 FNEIZ DOV TIE, SupportAssist o—H—1 >
7 x—=2%f ] ZBRLTITEE N,
A SupportAssist # U E— FTA VA b—/L D72 PUTTY 22 8D Linux #—IF =z =
L—# & LT SA1L, SupportAssist B 7' =R ENER A, TDO L) RIGA
1, ROWT D% - T SupportAssist T 7 A > =T 7B AT HMLENRH Y £,

o UE—RIVRATAEZHRIA VL, VT 770V EEHLTROT =TT RLAIZT 7EAL
*9,

https://<SupportAssist WA A=A ZNTWNEH—1"—D 1P 7 KL AFEITER
A N4>:2607/SupportAssist

% A UE— M AT LD 5 SupportAssist IZ7 72 A TE 5HDIX, SupportAssist 231 >
AR =L ENTND VAT LATHR— |k 2607 WEHWTWLHAEDHRTT,

o B—NNVATAIRITAL L, VT T TV EEHLTROY =TT RLARIZTZ7EAL
i‘g—o

http://localhost:9090/SupportAssist

7. SupportAssist A A F—/LENTWAH Y AT AT, root HElR % 5 2 bilza—P—Da—H —4 &3
AT—=REANNLT, el Ay %70y 7 LET,

Dell SupportAssist £y b7 v 7V ¢ P— K RERRINET,

WOFIE
Dell SupportAssist B E ¥V « P— K OH/RICHE - T SupportAssist D& EkZ5E T LTL 7ZE 0,

YA L bE— FTD SupportAssist D1 > & b—/L (Linux)

ATER S

o Linux XL —7 4 7 U AT AT D SupportAssist f A b= X —URX T v a— RIFERTH
DT EEMERLET,

o roOtHERTIY AT AIZu AL LTSI EEMRLET,

e Net-SNMP 28, Y AT A EIZA VA P—LENTWDEMERLET, Net-SNMP DA > A h—LDIEHR
IZ2OWTIE, TNet-SNMP ® A > Z ~—/L (Linux D7) | &L T E,

|7 A E: SupportAssist A A =L L72#% T NET-SNMP D1 > A h—/L &38R L7=854 1%, NET-
SNMP & A VA =L LT T, 227 U7 K7 7 A /L snmptrapdServiceConfiguration.sh % 5
TLCLTEE N, ZDOAY YTF N7 7 AL, SupportAssist DA > A h—/L1%1Z Jopt/dell/
supportassist/scripts 2 HFIHTE 5 L 5122 7,

o AT A SupportAssist DA VA R — /LB AT LTINS Z L AR L E T, [SupportAssist A A
PN BIOHEHADID Dig/NEEE] 2B LTI ZSW,

FIE

1 Linux AL —F 4 VIV AT AEETLTVWAY AT AT, Z—IF A7 4 FUuZBEEET,

2. SupportAssist DA A M=y =TV BRI EINTND 7+ VA ITBEI L ET,
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3. ROWTNULOFIEEZIATL T LIV,
o chmod + 744 supportassist_1.x.x.bin & AJj L. Enter ¥—% ML £,
o chmod + x supportassist_lx.xbin & AJJ L, Enter ¥—%#H L £,
4. [ /supportassist_1l.x.x.binsilent] & AJjL. Enter Z#L £,

WROFIR
Dell SupportAssist B E Y - P'— K OFRIZHE- T SupportAssist D&EkZ 52T LTL &,

SupportAssist &gk

AR

o SupportAssist & A A h—)L LIz — =R, TaF P —"—RKH TS V¥ —F v MIERESHL T
DAL, T X RO A R L TS,

o SupportAssist IZEFEDO —KEEIE E L CTHEID B THEKLEOFEMNH S Z & 2R L T 7EEN,

ZDEARTITHDNT

Dell SupportAssist £ b7 v 7T 4 P — K (L, 7r X —"—0%E 4T 256) . BLOBELE

TTB7200OHA RERUELET, By 8T v 77 40— RiL, SupportAssist ~OFJEI T 7' A VIFIZFRR S

nEJ,

ﬁ A Internet Explorer TiZ. Internet Explorer £ % = V) 5 4 8L DIRE MEEN AN 72> TV D
A . SupportAssist RE Y 4 F— F BERINEHA,

% A% SupportAssist ZHEHT 2RI, By T v 70 40— NICRRINTEHESY T HTXTOFIEEE
TTDHDHERHVET, By b T v T U4 — NIZEREINDITRTOEYFIEEZZET LaWEA,
SupportAssist Ty F 7 v 7IRET LTWVERA X—=URERENFET, ZOX—=VUTH, By Ty
TEIVy I LTEYy M7y 7 U4 P—FEE, BN T2FIEELIATT LN TEET,

FIE

1. X952 F =V THR~NEIV VI LET,

SupportAssist 31 Z—F v b ~DOEHRE AL 7,

o SupportAssist 31 ' F —F v MR TE 256, BE X—VNRTINET,

o SupportAssist 3 A H —F v MTEER SN TORWES, VAT AR T ax v h— _R—HTA v
A —Fy MBI ENTWE Z L EHRTHEODOTa T E A v E—URNERENET, 3TV &
IV I FT5E TRIVRIE X—UNRETRINET,

VAT ARA U F =Ry MCEEERE N TOWDICHED LT, BB LeWEald, *y hU—

7B ICHAE L TR — h 22T T EEN,

2. TuIRVRE I-UREREINDIGHA

a. TRLVR 74— RIZ, 7o —"—0DOIP7 FLRAEIIHRA MEATILET,

b. A=k 74— RiZ, TaF TP —N—DR— " EEEANLET,

c. XY =R OERIC =Y —F L XAT— FRRERIGS ., RBIESHE 28R LT, %Y
FTEHT7 4N RIZa—F = LR T—REATTLET,

d ~%227Vv 7 LET,

SupportAssist A7 1 X U — N—EH TA U F—Ry bOHHREAMGEL £97, BRSMSLIND &

B AN UNRERINET, T TROVEGAIE, =7 — A vE—URERINET, TrFh—n—

B OMER R L WigEt, *y hT— 7 FHFICBRWEDELZ S,

3. BEA—VICKROEREANLET,

o SHA — SAITIE, 1T D 256 LT E CORIRIATEER SCTFEAERTHMLERH Y 7,

o EH/HK — BEFVOEE IR EZERL T ZS0,

1)
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o K& —AITIE. XFEBIHAM UL BEUA R AR=2AEMEHTE, 50 XFEBARNEDITT
LMENRH Y ET,

o ME—MEITIE, CF BRI BEUARLL AR—REMHHATE, 50 XFEBARNE ST
LHENRH Y ET,

o EIEEED — EiIHE ST 10 3CF L 50 SUFELUWNICT DM ERH Y £, BiEE 1L, (). +. B&
O - R OB LTS OEREFEFEACTANTLHIZLLTEET,

. REEHFEES —A47var, B EFES LFALTT,

o E-A—7 FL R — name@company.com F6x T E- A —/L7 RLRAEZ AN LET, 53Fn5H 50
XFETICTLHHERDHY ET,

By #© BFEES RBEHEES. BLUBTA-ATFLR 70— RIZT =% ANT5H L&
W FREOX—R— R AT U h2HHTLLICLTLEEY, TRHEDT 4=V F~DT—H
ATNZAAT 4 THR =R =R AT U NELEFEFEUNOSFEELMEAT 2L, 27— A v E—UR
BREINDHBERDH Y FT,

F4 #E: SupportAssist O » L7 v THIE, RO T v 7T — MM ZR, ZREFESEEHR O A
NETH ZEHTEET, —KEKESIIETERWIGE, 7 /T ZUGEKE 208 L TR IERg
L9, —KERESE & KBGO G ICHRNREF A=A T FLARRES LT LHEE, W
#73 Dell SupportAssist OFE 7 A —/V&%ZE LE T, BEELEROT v 77— Mo T, TH#
MEBEHRORRELET v 7T — b ZBRLTIIZSN,

R~%70 w7 LET,

SupportAssist IZ7 /MCHERE L, BEkAEE T LET, BESEFIIThbNs L, <l R—URKRE
NET, KLEZEAEET, =7 — X vbE—URERENET, BEICET 2 BES R SR WA T,
F v NU— 7 ERFITBRWEDLEL I,

T 27V 7 LET,

SupportAssist D —R& N—INERENET,

SupportAssist 1X, Ny 7 7T T RTRO 2 2DF AT ZFITLET,

SupportAssist 1, 7 —#H /L X7 AZ Dell OpenManage Server Administrator (OMSA) 234 > A h—
NEINTNDZ EEHERLET,

- OMSADA VAR =L ENTWARW, FHET v 7 7 L— KRN EREES, #i5E3—T 9 O OMSA
DHBWIZA 7 va—REh, A1 VA =L ENET, 0=V T AT AE, TRALARAL R BY
4

~_—=Z

OMSAZA VA BP—NH 257 —HZATYAMENET, OMSA DA A b —I/L5E

TLEG, z—?—&za:omﬁi‘%/ﬁéﬂiﬁ”o
- HEEAN—T 5 D OMSA BT TIZA Y A P—= A ENTWDHEE, B—H VT AT LN FRA RA

N VAY) Au~‘/“&:0K AT —HANFRENET,

A E&: SupportAssist [X, OMSA R L TrR—UNVV AT AEZERTIZ LITTEEEA,
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A€ SupportAssist DEEFHT 5 OMSA /X—0 = i3, PowerEdge — 3 — DAL & P —s— | CHELT
SNTWDEARVL =T 4 VT VAT HUGCTRRDIGENDHY £, OMSA DIERIF 53— 3
\Z2OWTiE, Dell.com/ServiceabilityTools T [Dell SupportAssist Version 1.2 for Servers Support
Matrix] (Dell SupportAssist for Servers /S— g > 12 BiR— b~ FY v 7 R) 2B LTI EI0,

AE: OMSA DA VA h—VHIZRIEDRHAE LIZGE 13, TR AL Ry Y R=DIZ#EE R AT —
HANKTRENET, OMSA DA A b— &2 FHITT HITiE, SupportAssist ® OMSA DA > A b—
WIToTTVv—R A7 varzlilcEsd, TOMSADA VAN NFELIEIT v T T VL—F] 2%
FRLTLZE0,



http://www.dell.com/serviceabilitytools

ROFIE

e Enhanced Linux (SELinux) €% = U7 4 R E SN TS Linux XL —7 4 VTV AT AEFITLT
VD H— 3— [T SupportAssist Z A A b= LTEBAIE. UE— T AL ANDDT T — FE2ZET
2X0T A RAERELET, FMICBEL TIX @meﬁﬁ@ﬁﬁof%évx?Af7§—b%
ZETDH 2R LTIESN,

o SupportAssist TERLT 27/ ZZBMLET, FHMICONTL, TEHRT L7310 2080 ZZ L
TLTIEEN,

o (AT a ) HNTSMTP r—_— (BT A —/LHY—3—) ZFH L T\ 5H4E. SupportAssist T SMTP
P—R—=ZRELET, ZNITKY . SupportAssist 3T /3 AR T —F ZARLEMEA T —F ADEA A
—/VIBEEIDOEFIT, ZD SMTP Yr—_"—ZIEHT 22 LN TED LT F4, FHEMZONTIL,
[SMTP 4i'—/\~0) RE] EBRLTITEEN,

o (7T =) SupportAssist D—IRIS K O YGHAR SE DG SEIG A AT LT SMFEET N LR 2 it
LET, [BEEERORRET v 7T — b 28R LTL téb\

o (FFvar) IN—FLLTEHDOT A ZAEEHTHIC BB EICE ST 1o, FHITERD
$A4zﬁw—f%¢ﬁbiﬁ‘F7A4x@7w—7mjé%%bf<%ém

SELinux BEZID VAT LDEY N7 v FIZELBTF—FD

%f&

ZDFARTIZONWT

SELinux (Security - Enhanced Linux) 1%, Linux 2L —7 1 7V A7 A CTEIEZ T /2138014 5 ¢
X2 UT 4 EY2a—/LTT, SupportAssist ZFEITL TWD T AT A LT SELinux AT 7> TV DA,
VE—KTANALZAMEDT Z—h (SNMP k7 > ) i3 SupportAssist IZL > TRfEENEHA, 77— b
EZA5 Uit X, SupportAssist 1V E— b T3 2 ETRELIE N RV =27 OREEZHATE EH
hoe TDI=8. SupportAssist #FEITL TWDH T AT A TRDOFINEEZ FEITL T, SupportAssist 23V £— h5
NAZPEDT F7— MAFEFFAI T2 L HICRET DLERNH Y 77,

% AE LFOARVL—F ¢ 7V AT A TiE, SELinUX 13T 7 4L D CHEC /2> T ET,

e Red Hat Enterprise Linux 6 £721% 7
e CentOS6 72137
« Oracle Enterprise Linux 6 £7-1% 7

1. ¥—3IF1rvr FuzBWT, supportassistpolicy.te & W I ARITRY > —7 7 A VEERLET,
2. KRYU—77 1/ (supportassistpolicy.te) ZBIVT, KDL IIZAHLET,

module supportassistpolicy 1.0;

require {
type websm port t;
type snmpd t;
type root t;
class tcp socket name connect;
class dir { write add name };
class file { write getattr open create };

allow snmpd t websm port t:tcp socket name connect;
allow snmpd t root t:dir write;

allow snmpd t root t:dir add name;

allow snmpd t root t:file { write create open getattr };

3. RUV—T7A4NVERELET,
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4. RV —T7ANEREFELIZ7ANVE SR LET,

5. checkmodule -M -m -o supportassistpolicy.mod supportassistpolicy.te & AJJL,
Enter Z# L £9°,

6. semodule package -o supportassistpolicy.pp -m supportassistpolicy.mod EAT
L. Enter Z# L £ 7,

7. semodule -i supportassistpolicy.pp & AJIL. Enter L 7,

SupportAssist D7 v 77 L — K (Windows D %)

Windows XL —7 ¢ > 7 ¥ X7 AT SupportAssist 234 A F—/L STV A E 1L, SupportAssist 73—
Talr10 F23101 06—V a 12T v ST L —RTEET,

ARGt

B/ N— 2 D SupportAssist # 4 U u— REATH D Z L 2MER L ET, [SupportAssist £ A h—
NNy = DF T a— ] ZBRLTIZEN,

FIE

1. SupportAssist f VA b= —VE A7) v L, BEELLTET 227 ) v 7 LET,

% A Microsoft User Access Control (UAC) 1, BFHE L LTHEIT 47> a3 VA TOLIFET
ELFAMSIIMERTA VA M=V EFATT D L2 MEE LET, HBHEL L TUVAT AILR
THLLTWAEEIE, A VA N=F Ry r—U% 2TV Y w7 LT SupportAssist & A > A K
— NV LETH, FATTDICEANWTE 77 AN -F2 YT 4 DEE XA T 0 TRy 7 A%KiR
THEICLTLIEE N,

Dell SupportAssist - InstallShield 7 4 F—F 7 ¢ ' KU RFRENET,

2. ZO¥y b7 v7iX IDell SupportAssist] D7 v 77 L— REITWET, FATLETHIM? LW H T
TRT, dWEZU v LET,
A VA N=NVOEFR X—U0N LIED < KRS, £ D% Dell SupportAssist f VA b—F~L5 2%
NR=URFRENET,

3. TFTV—F 27Uy LET,
Dell SupportAssist DA > 2 b= RX—=URFREN, TDH £ VA M—VDET X—VNEREINE
7

4., BT 27V v7 LET,
SupportAssist 2 7 A > =TV N T =TT 5P D T 4 R TRE ET,

5. Microsoft Windows XL —F 4 V' /L AT ADa—Y—4 LA T— K2 AN LT, sl f v %227
v LET,
SupportAssist r— A& X—UNRFREINFE T, SupportAssist DETD/N— a2 TBIM LT /3 A,
TNRAARL R B Y R=VIIERENET,

SupportAssist = — % —A U F 7 = — X Z <

SupportAssist T—H—A L ¥ T = — R, WONTNNOHFETHS ZENTEET,
o SupportAssist 314 Y A =L EINTNH I —"—lZa /1 LTNDHEHE :
- P =2 Windows A XL —F (4 7T AT L& FETLTWDEEAIL, Dell SupportAssist 5 A
I Ny T TAarEETANI Y v LET,
- H— =73 Windows Server 2008, % 7-1% Windows Small Business Server 2011 Z 3T LT\ 5%
BEE, AF— >3 _THDF 1 s F sA—Dell > SupportAssist — SupportAssist DJEIZ 7 U v~
7 LET,
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- H—,3—7% Windows Server 2012 % E{T L TWABAIL, iDL FRBIC~ 7 ARA 4 Z5E)
LCRE—FTA 2%y 7 LEY, AF— | BT, SupportAssist DZ A /L&Y v
7 I\/ij—o

- Y= =N LUNUX AN —FT 4 VTV AT LEFITL TV DLHREE. TV r—vay > AT
25—V — Dell SupportAssist DJEIZ 7 Y v 7 LE9,

- UxTTIUVERE, ROT7+—~vy hTT RLRAEANLET,
http://localhost:9090/SupportAssist

o UE—bFYRT LMD SupportAssist IZT7 7 ERATHICIE, VT T T UFERNT, IROT 4+ —~
v FTT RLAZANLET,
https://<SupportAssist A VA P—AZINTWVDLEH——=0D IP 7 KL AFEIIHRA M
>:2607/SupportAssist,

il 21X, https://10.25.35.1:2607/SupportAssist 72 £ TF,

- Internet Explorer 2 L TWAEAIZ, A vtE— TZD Web %A hDEF= )T 4 EHE
WCHER &Y £, SupportAssist B < ICiE, FifTIZ 2 Vv 7 LTV =79 A MEKGITL
¥ HERIhERA) BERESNET,

— Moxzilla Firefox ZfEH L TWAEAIZ, AvE—Y [Z0OEEBIIEEHTEETAL, —ELrERT
HWiE, VRZEBBBLET 227V v LT b FSOBIM 22 Y v 7 LET, EFXF2UT 4
BINDBMT 4> FUT, X2 YT 4 —BIAOHER 27V v 7 LET) BERINET,

SupportAssist B A ¥ R—URN Y =TT T UFICEKRINET,

A SupportAssist L—W— A L H T = — A BRI EIRT D 72D OHELT I 5 1 1280 x
1024 LA BT,

SupportAssist ~Du 7 A

1. SupportAssist ® BT AV U4 RUT, 47 4 — /L NIZa—VP—£4 ERAT—FE AN LET,

% A E: SupportAssistAdmins, SupportAssistUsers = — — 7 /L —7 D X LR — (272> TN D2 —
P—=T AT D, 2= =4 LR T — RE AT LTIV, SupportAssist 7% Linux 4~ L—
TAYT VAT KA A R ENTW DAL, root £7213 users = —H — 7 L—TF DX
N=Zlg o TWNda—F =T h 7 hO2—F—Z XA T = REANTDHZ L HTEET,
SupportAssist = —%— 7 L — T OFEMIZ OV TIE, [SupportAssist =—H— 27 /1 —7F | #HHL
TLIEENY,

% AE: SupportAssist 314 A h—/LENTe T AT A3 Windows RAA DAL IN—ThHYGE,
LY % [FAL A=Y —H] Tt =~y NCANTLMERH Y T, 72& 2,
MyDomain\MyUsername 720 F£9, B—H NV AL THDH I LERTIZD, .
\Administrator DL HICE VA N[ ZFEHTHIZ L TEET,

2. vIAV E7 Uy LET,
SupportAssist D —R& N—IUNFERENET,

E *% T 7T 4 TREN 1A 5 & T7HNVE TRy VaZAL LT UM A vbE—URER
SNET, ByvaEFTT 2Rl ER 22 Y v LET, L OURITHIE LRWEEE,
Bce 77y hSnET,
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SupportAssist 2>bDa 77 U |k

1. ~URKRA L H %, SupportAssist D~ X —FEIOA FICERENTWD2—F—FZD ) 7 IZBE L

7,
BT A D BLO BT Y RO T v arBEREINET,

2. uJ7y bk zBERLET,
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3
AT BT /A 20BN

SupportAssist TF /XA AZEEMR L, REEORBAERIYR— Nr—RA &2 HENWERKT 2 2 L 2 FHEIZT 5 IT
1L, SupportAssist IZ7 /N A &IBINIT A MEMNH Y £9°, SupportAssist 1Z, IO FEEFH L TT /31 A
EERTLZENTEET,

o T—VxVIR—ROEMH - ZOFETIE, ==V =2 FRT /34 A L SupportAssist DA v % —7 =
AALLTHRELET, =— Vv ME, TXAATHA—RT =7 A XY MBRRETDHRICT 77— b
(SNMP 7 v ) 4R LE9, SupportAssist IF, T—V x> b= XY v REMFHA LIZT N1 2D
E:ARIZo W T, Dell OpenManage Server Administrator (OMSA) =—30 = > MIEFEL TV E9, OMSA
TV MIAVAR=LEINTNDET A ADZFEa Ly R— NOREEZERT 2770 r—v
2T, TRARATA= R 2T AR "REETLHINNCT 7 — b &R LET, SupportAssist 1£7
F—FEUIEL T, ZDT T— "R YR— F T —REERT B0 THLMNE S et L4,
T—Vxy hR—ADERDT-DICT A A %BINT 2 HEICHONTIE, (T8 2080 (==Y =
b _—2OBEH) | #ZRLTIES0,

K A E: SupportAssist [Z, OMSA 2 L Tli=—V = 0 b _R— 2D GIERM T LT2F /34 ZADEAR
EITH N TEEE AL

7 AEIOMSA DA VA h— UL, BFEDARXL—F 4 VT VAT ATEHFR— STV ATRE
PEAYE W £, SupportAssist [T, =—Y =2 hR—RADERFEEN LEEHEICOR, 20X H7%
ARV =T 4 T VATLEFTLTNDT A AGERT DR TEET, ==Yz b—
ADERHDOA X —F 4 T AT KNEHOFERIZ OV TIE, Dell.com/ServiceabilityTools T
[Dell SupportAssist Version 1.2 for Servers Support Matrix] (Dell SupportAssist for Servers 73—
a2 FR— b= Y w7 R) ZBELTIEIN,

o T—VxVILREH — ZOFHETIE, TAA A ETHATE S Integrated Dell Remote Access
Controller (iDRAC) 237 /3A A & SupportAssist RO A % 7 = — A L L THREL £7, iDRACIE, 7
NWNAARATN—=RO 2T AR MRBEATDHEZONTT 77— 24K LE9, SupportAssist 1IZZDT 77— k
EUELT, 77— RV R— N —AERORIRE 2D E 20 &I LET, =—T =2 bR
DIZDITT NA A& BIMNT D FIRCHONTE, [T 20BN (==Y = v b VRABER) | 2B LT
720,

AT o= x> VAL, TAOE 12 B L O 13 1D PowerEdge ¥—/3— (iDRAC
7 BLWIDRAC8) TOHRIR—rENTNET,

7 AE:IDRAC %, SNMP & IPMI /W LCT7 7 — b E2EETHEICRET LN TEET, 7
L. SupportAssist IX SNMP 24 L CEESNTZT 7 — hOAZITHITHZ ENTEET,
SupportAssist 23 IDRAC b EFSNDH T 7— FaZETHIZIL IDRAC Y =7 3V —LD 75
—hEVE—RVRTFLADRTRE /L a0 T, TRTHOSNMP b T v 7 4723 U EHEIC
BIRLTLEEN,

T— Y PR—ZADEHDOF| S

T—Y =z LR (IDRAC) HIETT VO 12, 13 D PowerEdge h—"\—%EHT 52 L b TEET
N, ==Yz b= (OMSA) FEZITROFERH D £7,

o« OMSA & iDRAC ©7 7 — NMERMEREIZ R 220 57, T /LD 13 kD PowerEdge —/N—"TIL,

OMSA & iIDRAC 7 7 — MERMSIEINZIER — T2, Fv 7y MLV 7 kv =7 RAID 150
77—~ OMSA & TOZFIH pIHETT,
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o ProSupport Plus ¥—E AEI} & DF XA AT, T34 A8 OMSA IZ L » THEAR SN TV S EHAICER
D AR —FT 4 VTV AT ABIRNY 7 b =27 ayR—%y hOA—=D g RS DT AHESR ]
TTHE T,
o« OMSA X, T/LD% 9~11 {if® PowerEdge h— —%ERT 5720 DHe— DA 7> 2 TT,

FNRAZADBMN (2—Y v PR—XDELR)

ik =S

o A—P—DOFRKEITEFEMER T SupportAssist (1 7' A LTWAZ & 2R LET,
[SupportAssist =—W— 7 )—7"| & TEEHEFEHER~OFHE L2 — P —IZFF[ ] 2SR LT E30,

o SupportAssist 281 VA h— L ENTEY—R=NET A RZBETEINE I D EHERLET,
o THAAADKRANMERLIZIPT LA, a—HF—4 BIORSAT—=RFRHLHZ L EMBLET,

o T NA AN Microsoft Windows A XL —7F 4 > 7 VAT AEFITL TV DHEAIL, 7731 AT Windows
Management Instrumentation (WMI) —EZXNRFATIN TV ALERH Y £7,

o FAAZAMLNUX ARV —TF 4 VTV AT AEFEITLTOLEAICIT. ROBEHERH Y 4,

— Secure Shell (SSH) —ERZANF AL ZATEFTFTEINTND

- SSH %z U — MﬁmﬁMMénfwé(77zw%fﬁ@)

- fRE S =D INTF R R, VA R =L ERTWHRERH Y 1,
o T NA A VMware ESXi #FAT L TV A A, SSHIZT NA A ETEITENTWARLERH Y 7,
o OMSABEDEDIZ, F/AA ZATHR— | 1311 BTV B,

o TS z75>7mﬁ’r/47‘~/\—1’~xﬂﬂf4’ VHE =Xy MR ENTWIEAIL. 7o —_—DT7 7 A
T4 =T, A— k161 BLW 22 (Linux ZEITL TWBT A AZBINT 554) & 135 (Windows
EFETLTWDT AL ZAEBMT55E) BDHWTWDLZ 2R LET,

o OMSA ZT/NA RIZA Y A =N T D20 DB 2R L E T, EMICE L T, Dell.com/
OpenManageManuals T [Dell OpenManage Server Administrator -7 > X f—- 01 Rl &ML T<
ZEW,

ZDERTITONT

TONA ZAFBINTHZ EIZL Y, SupportAssist T /SA ANEDT 7 — heZE L, VAT AMEREIUET
5L ET, =—V 2y FMR—ROEBRAIZT A A& KH L TGEMT 5120%, SupportAssist (27
NA ZADFEEARMET 2L ER BV T, T35 AR L TEMLTWDRIC, T/354 2AOBESIC L
LR D # A7 % SupportAssist NEITT DA 2RkD DT v 7 MRERINET,

o OMSADA YV AN—NEIIEZT T TV —R = TNNA ATRETDHZNN—RU 2T AR NDOTTF— %
AT 5121E, OMSA R E T,
o SNMP OFRE — T /3A A)>5 SupportAssist 127 7 — k#5163 521X, SNMP OREN LTI,

FIE

1. TXAM RV LET,
FTNAL AL R B R=URFRENTT,

2. BWEZY I LET,
TNALADEBM 7 4 v RUBRFRENET,

3. WU T 44— RIZ, TAALADFAMGERIZIPT RLA, g (A7vay), 2—¥—4. B
TR T—READLET,

A TALADKA MEANT B2 LaBED LET, B2 PAEFHTEROHER, 73
AADIPT RLAEZEANTHZENTEET,
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F4 #: SupportAssist TI, THRAANDO T AV BROT A, AMEFRENE L TT VLT v 7R
— KT BarE—Ry FEEFTHEOICE, 2B L RAT— FBBRETT, LEioT,
ANTDa—P—4 L RRAT— R, LT OMERS LI TY,

o TNRAAOBR—HNVEHREEIIINAL VEREHER, BLXOWMI T7ER (T4 AT
Windows AL —F ( U TV AT AREITEN TV HHA)

o root, A—sV—za—H—_ FiziLsudo = —H—ER (T /351 AN Linux AXLb—F 4 7 v
AT LEFITLTVDHEE), sudo 2—HF—Da—HF—4 L2 T — K& ANTHHEAIE. £
® sudo L —H—7% SupportAssist ICERE SN TS Z & 2R LE 7, sudo 2—H— D IE
IZ2WTIE, [SupportAssist @ sudo 7 7 & 2HEDFRE (Linux) | #BB LT 7ZEW,

ﬁ AE VAT AN Windows RAA VDA N—=THDLIGA, 22—V —Z%E [ KAA 2\ 2—F—
%) 74—~y hCANTEIRLERSHY £9, /=& Z2I1E, MyDomain\MyUsername &720 97,
=NV RAL L THDHI EERTEDIZ, \Administrator DLV A R[] #HEHTS
b TEET,

Linux =—%—4 O : root

4. BMEZY v LET,

FTSA ADBM 7 4 > RURFREI, SupportAssist I L5 SNMP Of%E GEET25HE6) BLOT

NAAETDOMSA DA YA R—V | T v 77 b—F AT D58) OFARROLNAET,

SupportAssist 285 /XA ZD SNMP 2 ET 5 Z ENTEXDHA. T/AAADBM 7 > R THEN

\Z SNMP DFRE 47> a VINEIREINET,

AE: T34 A7 Citrix XenServer, VMware ESXi, F7z1% Oracle Virtual Machine D\ "% 5=
ITLTWABEE, T/XAZADBIMN 7 4> RUTSNMP OFRE 47V a V3Bl £97,

Ei AT SNMPZRTETHZLICL Y, THASADT 7 — MEERBRES L, T/ ADHDT 7
— 743 SupportAssist & FE1T7T 5 — "—CHERICIRE S ND KRV ET, TS ADT T
— hE[FEHEIE, SupportAssist Z#FE(TT 2V — =D IP T FLAICHESNET,

SupportAssist T OMSA 234 VA h— /L EN TV, 73T v 77 L— RRNERZ LR SR
G AIX OMSA DA VA M= [ Ty T T V=R A7 a2 VB FRALZAOBMY > R TRIRE
i‘g—o

K AT ROLIRRE T TS ZAOBM 7 1 >~ K7D OMSADA L A b= [T vy F7L—F
T arNEHERY T,

o SupportAssist ZHELEN— 3 D OMSA BT NA ZZBEIZA VA F—LENTND I L &K
L7z,

o SupportAssist I%, T34 A LD OMSA DHBhA VA h—LZHR—F LEHA,

e OMSADA VA M—MIZDTNA ATEYR— PSRN TWERA,

o SupportAssist 287 /%A A2 OMSA WA VA R —LENTWD Z L2 L7=73, OMSA D
—Va VERETER,

ﬁ AE: SupportAssist Z £ L7= OMSA ® BEj1( - A b —/Lid, Citrix XenServer, VMware ESXi,
FHITESX ZFITLTCNDT NS A ETEHYR— RS EHA, SupportAssist 23215 DT /34
AETN—FRU 2T OREEZHRMTHLIICTHICIE, FAITCOMSA X 7o a— RLTA v
A R—= L TLTEEN,

% AE: OMSA O A A h— L, CentOS. Oracle Virtual Machine, 3 & O Oracle Enterprise Linux
EFEITLTWDT AL A LETIEHR— FENEH A, SupportAssist IX, ZHHDT /SA AnD Y
AT MNEBROHEZIRNELTT v r— K LET, SupportAssist X, ZHHDF A A L THRAET
LARBMEDHHN— R =27 OREG 2= —V 2 M= Z2DEERZRE L THRE L EE A,
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HEE: OMSA L SNMP R E SN TWARVWIEE . SupportAssist |37 /31 X THRAT 5 R H
BZN— Ry = TRREZBN & /A,

OK%7Vwvr LET,
TNRA AL, THRARAL R P R=DICHYIp AT — X A TEREINET,

SupportAssist 73 SNMP OF%EE1T > TV DG, 7731 A2 I SNMP ZFREH A7 —H# AN
FTrEINET,

SupportAssist 73 OMSA DA Y A M=V E 2L T v 77 L— REITH> TV BFAE, VE— T /A A

Wi o OMSA %A VA b— )V X7 —H AMFPRENET,

OMSA DA > A h—)L & SNMP OFRENETTDE, T/ ADAT—H AN OK IZEDbY £7,

Frisaic @ 25 T ARERENBROE, TV s U v LT, REORE L
AR TR 2 L

Q AE: SNMP O EF E 721X OMSA DA v A h—/LHIZRIBENRAE LG, T35 AN T34

AA VR NY R=VN WP AT — 4 A KR LET, OMSA DA A h—/LE721L SNMP @
WEEHRAITT DT, TNAAL RN R=VIZhH D EOMOE R VR F&MHATSZ
LTEET,

BEY v

T3 ADIEN

77—k (SNMP +7 v 7) EEEDORE

FRA ZADT T— FEERERETHZ LITX V., SupportAssist 8T 34 ZANBDT T — hEHEFEICZET
XHXCRVET, TTHNRTIE, T3 AZBMT 5 &, SupportAssist BT /31 2D T 7 — R kEk
FHBTRELE T, SNMP O HEIRRENIEFITITOIRWIEEIE, IROFIETT 34 AD SNMP R ET

HIENTEET,

o AZ VUL N7 7 AINDIELT — SupportAssist DA 2 A =L 7 3L FITIE, BERART AL ZADT F— b
EERERETIEDICHENT L ENTEXLE 250D U7 M7 741 (Microsoft Windows /i &

Linux ) & ENTWHET,
e SNMP OFEEE —SNMP R v S —ERIZT VAL TCHRETHI ENTXET,

AE: T T — FOREEFRITWV-DOTH, SupportAssist  SNMP DERE 47> a V TERTEET,

Configure SNMP 47" = > O OFEAIZEI LTI, SupportAssist ] L 7= SNMP OFRE| %

ZRLTL7EE,
WDHETIL, TNAZADT T — FMEEHROBREICLERIEERLTHEEINTWET,

EEY
AT VT T 7 ANEEHA LT 77— FEELOHFE (Windows)
77— MXMMEEDOFEERE (Windows)
AV T 77 ANVEFRLET 77— FEROBRE (Linux)
7 7 — bXEEOFIERE (Linux)
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ATV T ANEER LT 79— FEELEORE (Windows)
AR

Microsoft Windows PowerShell /X—<" 3 > 1.0 IBENR T /SA RZA VA h—LE N TW 5,

% AE: A7 Y7~ 7 7 A% Windows PowerShell TOZYR—rEHTWES, Zhid,
Windows PowerShell (x86), Windows PowerShell ISE, £ 7zi% Windows PowerShell ISE(x 86) T
TP FAR—FSnTHERA,

TN A ETOEHEWEREFF-> TWAHZ & 2B LT, PowerShell 27 )V 7 v 7 7 A VEEITLET,
TNAAD C\ RTA TICEBEZIRABMRNSH D Z LR LET,

T34 A% Windows 2003 & FET L TW DA TE. SNMP —R—3 1 U X =L ENTWD Z & &l
BLTLEE, ZOMDOHR—F I TNDETRTOARL—TF 4 7 AT ATIE,SNMP —E R
DEECA VA =L ENTWARWES, A7V F 77 AN SNMP —E 2% A X h—/L LET,

2TV R T ANMT, UTOFARL—F 4 VTV AT LEFETLTNAETFAL ZAOLTHR— K ETW
i‘g—o

Windows Server 2003

Windows Server 2008 R2 SP1 (64 £ v )
Windows Server 2008 SP2 (64 £ v k)
Windows Server 2008 SP2 (32 £°v |)
Windows Small Business Server 2008
Windows Small Business Server 2011
Windows Server 2012

Windows Server 2012 R2

Server Core for Windows Server 2012

FIB

1

SupportAssist 284 > A Fh—/L I TV 5 P—,3—"T_ C:\Program Files\Dell\SupportAssist\scripts 7 +

NECBELET,

TANEIRNIZHDHAT VT v 7 740 (WindowsSNMPConfig.psl) #=a bt — LT, T34 ADFHET

DT (B : C:\temp) ([Z_X—AFLET,

FRA ATETROARL =T 4 VTV AT HIE T, ROWFNNEFEITLET,

o Windows Server 2012 ¥4, A ¥ — b EH T, Windows PowerShell # A V&4V v 7 L,
TIV = a =T EBRELLTCET 227 ) v/ LET,

o Windows Server 2003, 2008, *7zi% Windows Small Business Server 2011 515, A ¥ — b %
27V v 27 LT [Powershell] & AJiL., Windows PowerShell %47 U v 7 LTinh BEEL L
TEIT 27V v 7 LET,

W8T A A _RIZ PowerShell FATHR Y —%2RELET, 2L xiE, kOa<> K set-

ExecutionPolicy RemoteSigned 72l Set-ExecutionPolicy AllSigned AL ET,

W3 <script file path> -hosts <IP address of server on which SupportAssist is

installed> ZfHLC, XA ALTRI VT v T 7 ANEFITLET, BIE ./

WindowsSNMPConfig.psl —hosts 10.55.101.20 72 & T9,

Verisign MEfAINZRITILE LTEEN TV ARWESIE., BHEINAEWEBITENOLDOY 7 by =T %

FITTHZLE2HERT DA v E—URERINET, <R>F—%2MHLTRAIZ Y TS NEFTLET,

BEELY >

77— (SNMP 7 v 7) XERORE

e
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77— FEEROFERE (Windows)
Microsoft Windows % 479 2B RT S 2D T 7 — MEENE TEICRET D121, RO TFIEE ET
LEJ,
1. o~ RF7ar7 bEHWT, Iservices.mscl] & ASIL., Enter 2 L £9,
P—ER U RURERINET,
2. Y—ERADYURAFEZBRL, SNMP ¥ —E X OIREEN Btk L HRENTNDZ L &2MERLET,
3. SNMP¥—ER &ZFE27 Uy 7L, a5 28RLET,
SNMP h—E X7 a7 U v RUREKRINET,
4., b+ IS HXTEIV I L, REFITLET,
a. 23a=FT A4 T4V RT, aI2=T44ZANLTRHL, BMEZY v 7 LET,
b. Ny FREEERETEMEZ Y 7 LET,
SNMP $—ERERE V 1 RURKTRINET,
c. WABL, IPEIXIPXT FL R 7 ¢ —)L RIZ, SupportAssist 281 > A h—/L Sz P — "—D7R
ANLEIZIPT RLREASL, B E7 Y v 7 LET,

5. WH A7V v LET,
6. P—EFRA U4 RYUT, SNMPY—ERXR 2H7 Vw7 LT HEB 22 v 7 LET,

REEY >
75—k (SNMP 5 v ) PHERDHRE

2RI VT T ANEER LT 77— FMEELEDORE (Linux)

EIE S

e Net-SNMP 23, v AT A EIZA VAP ZTHDEERLET, Net-SNMP DA > A h—/LDE#H
IZoOWTiE, INet-SNMP A ~ A h—/L (Linux D7) |

o TNRARALET, root EREFF->TWND Z L EMER L ET,

2TV R TZ7ANMT, LTOFRL—F 4 VT AT LEFITLTCWATF AL A THR—FEnTn
7,

o Red Hat Enterprise Linux5.5 (32 £y hBLU64 v 1)
« Red Hat Enterprise Linux5.7 (32 £y hBX1U64 E v 1)
e Red Hat Enterprise Linux5.8 (32 By B LTU64 v )
o Red Hat Enterprise Linux5.9 (32 &y hEBLU64 E v )
o Red Hat Enterprise Linux 510 32 v hEBL 64 E v k)
« Red Hat Enterprise Linux5.11 (32 £y FBL64 v 1)
« Red Hat Enterprise Linux 6.1 (64 &> )

e Red Hat Enterprise Linux 6.2 (64 £ 1)

e Red Hat Enterprise Linux 6.3 (64 £ v k)

o Red Hat Enterprise Linux 6.4 (64 &> |)

» Red Hat Enterprise Linux 6.5 (64 £ )

e Red Hat Enterprise Linux 6.7 (64 £ )

e Red Hat Enterprise Linux 7.0 (64 £~ k)

o Red Hat Enterprise Linux 7.1 (64 £ )

« Red Hat Enterprise Linux 7.2 (64 &> )

e SUSE Linux Enterprise Server I0SP3 (32 By hEBXU64 B> 1)
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o SUSE Linux Enterprise Server 10SP 4 (32 £y hEBXUV64 > 1)
e SUSE Linux Enterprise Server 11 (64 v )

o SUSE Linux Enterprise Server 11SP1 (32 By FB L 64 v 1)
e SUSE Linux Enterprise Server 23— 3 > 11SP2 (64 £ v |)

e SUSE Linux Enterprise Server 11 SP3 (64 £ >~ )

e SUSE Linux Enterprise Server 11 SP4 (64 £~ )

e SUSE Linux Enterprise Server 12 (64 v )

o SUSE Linux Enterprise Server 12 SP1 (64 £ k)

e CentO0S7.0

¢« Cent0S6.0

e Oracle Linux 7.1

e Oracle Linux 6.7

¢ VMware ESX 4.1

FIE
1. SupportAssist 731 > A b —/L ZFL T % P —,3—"T, C:\Program Files\Dell\SupportAssist\scripts = +
N L ET,

2. TANVERNIZHBHAZ YT FT7 7 A (LinuxSNMPConfig.sh) =2t — LT, T/ ADHLET 5577
(] : \root) lZ~—AKLZET,

3. =3I NU4r RUERE, v MEREZFFOa2—F—L LT A LET,

4. 1% sh LinuxSNMPConfig.sh -d <IP address of the server on which SupportAssist
is installed> #fHAL T, TNAATRAZ VT N T 7 A NVEFATLET, =L xiE, sh
LinuxSNMPConfig.sh -d 10.10.10.10 & L £,

BEEY v
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o VAT AHFROFTENNE - VAT AERD, TNRARAL R BPY R=UOBR LT NNA AV A M
BELTIEINET, 2213, IRV —F 4 L 7T ATF DY 2 MRBIRENTWAIESIE, T0F
R =T 4 VT VAT LEN L TVAT AMERPINE SN ET, 7272 L. SupportAssist B34~ L—F ¢
VITVATEADIPT RUAREFHLTT A RTEHETE WAL, iDRAC 24 L T AT AFHRN
INEESNET,

o TEHIMRNER IOV —AERR — VAT AEBIE BRI, AN —T 4 VTV AT AR LTRES
NEF, 7272 L. SupportAssist WAXL—F 4 VT RAT A DIPT RLRAEMHH L TT A AT
TEXRWEAIE, iDRACZNM LTV AT AMEWANESNET,

BERHESNIZA R L=V TN, ZATON— Ry = 7 REOKA

PowerEdge $— ORI %, SupportAssist TIE ¥ — 3—|ZHE: 4T 5 Dell PowerVault MD 2 U —
AARNL =T L ANLZETHT 77— BT A5 L b TEET, EHRINTZA ML —UT NS ZAND
DT T — MAERKIE, —3—1ZA > X b —/L S 7= Dell OpenManage Storage Services (OMSS) 77V /-
—a VB TIThET, —r3—~0 OMSA D HE)A > A b —/L% SupportAssist IZFFR[T 5 &, 77
ANV ETOMSS b A VA b= EINET, V= N"—ICFEBTOMSAZF 72— RKLTA VA M—LT5
AL, OMSS b4 U A =T 5 LI LTLEEN, A4 A =L LT IZE, SupportAssist [3HkE S
NIZA P L—UFT N A ETRATLAEEOH D5 — Ny = TEE R TE {20 9, HEwIhi
ARNL—=UF R ZAT/H— Ry =7 REM’REI SN D & SupportAssist 1XESE#E T 25— 3— (2%t d 5 R —
ko — 2 % BEYICIERR L £ 9

Dell OEM H#— "—DH R — b

Dell OEM 5T NA A2 (7 7V REHIZ /) 772 RO Dell ~— K7 = 7OV 2BinsShiz5
BlE. EOAHITTIERL, BT 7 FSNEARITHEINET, 77— FORERTr — 20 BEIER (F
A— bk L~ULA ProSupport £ 7213 ProSupportPlus & L CTHAR— o T > FOFRERITHRGES NS
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) & TNAOEWET SA ZTHHTE 53T X TOMEE. 3LV ProSupport Plus LA — R A3, OEM %)
TNA ATHHATE EF, ProSupport Plus L'7R— kTiX, OEM ®IGETNA ANFHT 7> RENT4FITY
A hENET,

r—Z D HEERIE. Dell Enterprise Technical Support Z/" L CTHR—FENTEY . TOMOYR— K47
— AP —E RN VA NEHUATATIHMEATEEEA,

HAZLY Y 2= a VIICERSNIZT R TOY AT A LFERRIZ, 3T SupportAssist HERE 2 FE L
T, TNOOEENELLSEES 22 L 2T 28 5 BEIDLET,

Net-SNMP ® A1 > A h—/V (Linux ®#&)

[FlIEr s
root HERRZFF D2 ——T WU FTTNRNA A a4 LTINS EEMERLET,

ZDFATITDONT
SupportAssist I, SNMP =— =2 h N LTV E— b T NANA AMBIREINEGT 7 — b EZELET,
Net-SNMP [, —# SNMP Y — L O TR &4, SNMP =—Y = > M2 &R ET, Linux AL —TF ¢~
TUAT LEFEITLTOAHT A A ETIE, SupportAssist 37 77— F2ZETHEHICTEB LS. Net-
SNMP Z A VA M= NVT HRERNH Y £,
FIE
1. Lnux ARb—F 4 VIV AT LEFITLTCNDT NS X ETHWERY 4 v RUEREET,
2. ARV —FT 4T VAT AIESNT, ROavr FEAALET,

» Red Hat Enterprise Linux, CentOS, I XU VMware ESX : yum install net-snmp

o Oracle Linux O34 1 rpm -ivh net-snmp-X.X-XX.X.X.XXX.X86_64.rpm, Z Z T, X.X-XXX.X.XXX.X /%
rom 7 7 A NAIZEENTNDINN—=Va v F\ESEELET,

o SUSE Linux Enterprise Server O34 :
1. zypper addrepo http://download.opensuse.org/repositories/net-snmp:factory/sle_12/net-
snmp:factory.repo
2. zypper DEH
3. zypper install net-snmp

SupportAssist D sudo 7 7 & AMEDE (Linux)

Linux XL —7F 4 V7V AT A TIE, sudo 77 B AMEFFO— Y —IZfFED a~ v RERITT HEHE
MERRDZMT S NBZ ERHY £9, sudo =2 —V—DERIGH % H L T SupportAssist TU E— kT /34
A&IBINLT284A . SupportAssist 257 /34 A B DY AT AMERZEARB L OINES 2 7212iE, ROFIE
ERITTIOLERSH Y 7,

ik =S
root MR ZFFS>2—H L LTYE— TS AR T A LTND I EEMRBLET,
FIIR

1. ¥—3F Vo4 v Ruis&EEd,

2. 2P —OFR—LT 47 NI RRAERET L2%HA — luseradd user name -d /home] & AFIL,
Enter Z# L £9°,

3. Jetc/sudoers 7 7 A NEPIEE T,

. REERT 1] & requiretty TTICHRA L E T, 72L& 20E. !'requiretty &2 0 9,

5. BHAIZAEDET, ROSH1OEBIMLET,

e S%root ALL=(ALL) NOPASSWD: ALL — root Z /L —7 DT _XTCOZ—W— |27 7t AHEEf5 L
3
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e =—%—% ALL=(ALL) NOPASSWD: ALL — HEDL—F—ICOHT 7 &AM 5 LET,
6. /etc/sudoers 7 7 A L ERIFLET,

VAT AFHROWNEDT-DDOT 7]V KR 22—

SupportAssist 17 7 4 /L kT, B RT AL ANE VAT AMEREZEWNIC, BEOVR— b r—20fE
FRIFICUEE LT, ROEE, BIEART A ANEDO VAT MEROPEIZHNTHT 74V OATF Y o

— LT,

#8.FIFNIDIAVI Y a VAT a—)

FNRAREALS FR—F 4 VTV RATLERR | ATV a—
ayHR—R b

Server (H—,3—) Windows mH HE1EOAREH 12:00 AM
Linux FH B 1EDARHE 12:00 AM
iDRAC wBH E 1o HRER 12:00 AM
ESX fEH & 1O HRER 12:00 AM
ESXi A H1EOAREB 12:00 AM

BT A—IVBHDOEAT

WOERIL, SupportAssist BNIEET Dkkx & A TOET A —/L@BAO—ETT,

RI.ETANBEHMDEAT

BFA—NBIEAT

BFA—NBHBRFE SO

BF A —NBROEET

BEEsd L £ 5 22\ A -V

Dell SupportAssist > v 7 v 7
T 4= F O Bk FIENERIZ
SE T L7-#.

TIVINAHR A N5 SupportAssist
A

r=AWMEREE LI

A= Ry T BRI S L, Y
W | — ABMER S I,

TIVINAH A N5 SupportAssist
P—r—

= AufETE A

N Ry = 7 EP R S
2, BB R— b
r— A BB TE R o T2,

TR A N % SupportAssist
P

VAT LERENETEEE A

TR ALK T DY AR— N r—2
EBRIER S D,
SupportAssist WNZ DT /A A
HYAT AERENETE 2o
T,

TILIA A K95 SupportAssist
P—r—

N LT AT MMERE T AT E
ENSEES

TN AT BV AR— M —2R
UNSETERINE (S5 R gWiabiN
SupportAssist 23 DT /3 A A D>
BINEE LTS AT AERETILIC
EETE ot

TIVIRE A 95 SupportAssist
PN
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B A—NVEMEAT

BT A —/VBMHBERE SN DEE

BF A —NVBHOEET

T T 4 7@

SupportAssist 23 E DT /NA R 4
B L TR o % 30 AfiCT
INA ARBINE N THRWNEGER,

TILBARA R % SupportAssist
PN

Ptttk 7T A b7 7 — b

5 H % 11 FF (SupportAssist 73
A VA PN INTND P — 31—
@ B EWEAD

By 7= 74 b7 T b,
IRAF Y ) — A~ OB
BRI SISO D 2%
fEanET,

SupportAssist 7Y r— g v

HEhA LT F o 2AE— R

FRAANEZ TR ST F— k
A N—LD7-®, SupportAssist 23
TNA A& BB A TR
T— FiCL=HA,

SupportAssist 7Y r—1 g v

TR ART—H AT T — |k

i H A% 5 B (SupportAssist 751
VAR EZINTWNDEY— =D
HER), MEDH 5T 3o ZEH
10 BRMOEE. B A —/WTiE
MIRE &5 2 B DR FIEIZ B9
DRV EENEYT, BERDH D
TA AP0 BEL LD HBEIT.
T A —/VIERE O E D B3
FRINET,

ﬁ AE: T AL AT T — M@A
%, BRXIGT M 20ty
7y FEITREICHE
ELEBLIP T —RAT—H
R) B DLEITDIHEE S
nEd,

SupportAssist 7 Y r— 3 v

ﬁ A TIVREA T B SupportAssist — R—BEE SN BB A —LilaE, FILWFR— N7
—AVEMINT L ZICEBFA—NBHRERETD 772 a VRBRIN T DIHEEICORZETD
ZENRTEET, B A—VBHORE] #2ZRLTIEIN,

% A SupportAssist 77V —3 3 U BIEE SNDET A —/LBEE, SMTP —/— (BT A—L

P—r3—) OFRED SupportAssist THRE SN TWIHAIZOHRZETHZ ENTEET, [SMTP H—

N—ORE|] #BR LTI,

SupportAssist 77" /r—1 g 1 & SupportAssist J—/3—
[FIZ R 2 IEF IR@1E Ol

SupportAssist 234 A h—/L ENTNDH—N=2 FIZ L5 THR b I35 SupportAssist r—/—%

FBHLTEETLZZENARTHLZ L,

o BHWOBRENICH DT AL ACRIEND DA
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o R ENTFIAT IO ALY arETFALT vy E— R,

SupportAssist 77U r—3 3 > & SupportAssist — /S —IZI 1T D EF 2WE MR T D I2IE, DUT 3
E"G\j—o

e SupportAssist 7 U —3 g VA VA R L ENTNDE Y — =N T OSEICHERETEL L,

- https://apidp.dell.com — SupportAssist —/3—D T KR A > b, SupportAssist 231 > A h—/b
ENTeh—nN"—ETU =777 ¥ &ML T, https://apidp.dell.com (27 7 £ A T& 5 Z L &
BLET,

- https://is.us.dell.com/fus/api/2.0/uploadfile — [N X 7= > AT AMERNT v 7 —NEhb 7
TANT v T H—= R —==T7,

- https://downloads.dell.com/ — Dell OpenManage Server Administrator (OMSA) @ # 7 a— K
B LV, SupportAssist DFF LY U —2ERE TG T 272D U 7 TE, SupportAssist 231 &
SN —R_R—LTr =777 ¥ %A LT, https://downloads.dell.com/ |27 7 & AT
XDOMEIMEHERLET,

— SupportAssist 2314 A b —/L ENTWH P — 33— LT is.us.dell.com & downloads.dell.com, 5
LW api.dell.com FIZHR— b 443 BENTWN D0 E I &R LET, iz, Telnet 7747 b
EHEALCEREZTANTDHIENTEET, 22X, ROa~<w2 R, o downloads.dell.com
443 EATILET,

o SupportAssist 84 VA F— L EINTNELH— =T, Xy hT—IHRENELWVI L ZHERLET,

. SupportASS|st DA VA=V ENTNDP—N=NT B P —N—RETA ¥ —F v MBI
TWHEAEIEL, SupportAssist T a X 2R ELET, [ZTax P — —0FRE|] 22HL TS
AN

WBEMEPRR L2WSEEIE, Xy P =7 EBRFICHNEDE TIR— b2 Tl EE0y,

SupportAssist 7 U r—varua sl ~07 77
SupportAssist (XL AT LA R M Er s Xy —TUEROBEFNHEE LET,
o Windows DA :

- Windows A/ x> ka7
- A A b—nu s 734 (C:\Program Files\Dell\SupportAssist\logs) ,
e Linux DHA -

- vara
- AVRAM—=ur T4 1% (lopt/dell/supportassist/logs) .

FLWa T 7 AT, VAT ATRESNIEZ A LY —AZHSWTHE % 1159 ITER &S, nro
FNVHIMRGEENET, vl 77 AL, YO HERREERTCWET, v 7 7 7 A LVOL4RNL, &
H o#& v 1T application.log<yyyymmdd DA 73—~ > F>IZEFESNET, 0l 7 7 A ABMERDS 3
AU ERE L CWDIGEE, v/ 7 7 A VTHBMIZER SN E T, Zhick v, 77— MAERNZ, FTED
H CIRESNIZEMAR O S 7 7 A NVERETAZENTEET, HEXE ROLI>Rur 77 A V%2
WTEET,

+ application.log

« application.log. 20151001

» application.log. 20151002 .zip
* application.log. 20151003 .zip
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077y AME30 BBICA RL—U b=V ENET,

077 7 A ML, logdjxml 7 7 A LT OFF 3 L OVALL ORBIME A ££ 5 FATAL, ERROR, WARN, INFO,
BLU DEBUG O (E72iE, THE D EWE) ITRIST 2027 A vy =R EERTWET, logdxml 7
7 A WiE, C:\Program Files\Dell\SupportAssist\config (Windows) I & " /opt/dell/supportassist/config
(Linux) 1Z&H Y £7, log4jxml 7 7 A /L0 ERROR ffi%, FATALIBLWNERROR DR A v —V 2L
T, ZHiE. FATAL ® L~ULA ERROR LY & W72 T,

ARV PR b— b

SupportAssist 1T X2 b A F—20REEE A T V) V= v MIAEI L, 60 4 OB EHEIPHN CEARR &5 XA
ANBERE O UHEOEBOT 7 —  eFRLET, HE L 10 G EOEBNDOT 7 — K& T, AN EZET
% & SupportAssist IXHBIMICT NA ZEA LT F U RAE—RIZLET, AT T U AE— R, T4 R
NEDT T — DENLIEDNIZ — 2L 5 2 L b, RERYR— N r—RAZERT5Z LA
TIARNT I F X OEBREATO ZENARRIZRVET, AT TV RAE— RIZRoThb 30 4314,
SupportAssist (XHEICT A R AT F U AT — RDLIEE L, T35 ADTZDI@F DT 7 — MMLEE
EHELET, AT FTURAE— ROFEMONWTL, (AT FHUAE—RIZOWNT] #BRLTLES
AN

SARAEIED A~V T ~DT 7 & A

SARMKTF O~V T 1L, 22— —A LV F T 2 — ZAOBIEOFRRICHET 5, WRRBLOX A7 OEFRERMEL
F9, XAMEIFEO~NV T EFFOH L7 6, SupportAssist ~)L 7V AT ANEZBEILI-V R LIV T52 L
MNTEET,

X%&ﬁ@AWfA77?X¢5Km\J%ﬁ%%y&7:%xmﬁﬁéhéfi?%ﬂV%ﬁUyﬁbi
T, XWMEIFONNVT BT Z 0FOFH LD > RUIZEREINET,

SupportAssist L F RO RN

1. SupportAssist 2—H—A L X T 2 —ADH EICEREINTNE ~ANT VI ERAL L FL, N"—Ta
VIER EI ) vy LET,
SupportAssist Tl N — 3 VB X OBE ID ZHERTED X—=UarBER Vo NUuBERINET,
2. SupportAssist T—HF— A L F 7 = —ATEBITIE, LB A2V v LET,

SupportAssist D7 A A h—/b

BFAHIZEHE T SupportAssist #7 A VA M—NVTEET, 7oA A=A, TUA A R—)b
T HEH ORPLOEIRC, TA~DT 4 — Ry I OREERINL TWZFET, 74— My 7 O
RSN, TAORBUFEOIZDICHIH ST W& £, KROET, Windows X O Linux A~<L—
T4 T VAT KR TO SupportAssist DT 2 A A h— U OWTE L £ 9,

SupportAssist D7 > A > A h—/L (Windows)

ARG
SupportAssist 234 A h—L ENTNEHF—N—|ZEBFHR TR /A LTWDZ L 2B LET,

FIE
1L ARV—=TFT 4TV ATLHUSL T, ROWTNEETLET,
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o Windows Server 2012 O &1%, BEmATICBEI L, RAF—FTA4 a2 %27 Vv 7 LET, RAF—
FEHETIY ha— XXV A NVET Y v 7 LET, RIZ, vy ba—AU_XRx)L T 7l h
DT VA VA=V &7 ) v LET,

»  Windows Server 2008 %7z(Z Windows Small Business Server 2011 D& 1%, A% —h > a2 tn
RNV > Tu T T AL DI Y v LET,
T T FGEDT VA VAN NVETRRER X—VURERRENET,
2. Dell SupportAssist ZEIR L THH ER 27 Vv 7 LET,
Dell SupportAssist f VA M —FIZLHZ%F UV 4 RUBRRINET,
3. RnE7Vy7LET,
Dell SupportAssist A T F R 7 4 v RURERENET,
4. HIBR Z2@RL O R~Z27 Vw7 LET,
TZA4—FRv 7 U4 U RURKRINET,
5. A7V arv0@R Frny 7 X0 ) A Mh LB ZRRL, a A FEANLCHER 22 Y v
7 LET,
Iy AOHIR U RYNRFRRENET,
6. Higrz2s Y vr LET,
TUVAVARM=NVET U RURKRRENET,
7. T E7YV v LET,
Z LT SupportAssist 237 A VA M= EINFE LT,

SupportAssist D7 > A > A b—/L (Linux)

lElfreSas

SupportAssist 234 A h— /L ENTNE Y — "=l root R T /A LTWAHZ L 2B LET,
FIE

1. A—3XFAv4r RuzBEET,

/opt/dell/supportassist/bin 7 + LV X IZEE L £ 7,

./uninstall Z AJJ LT, Enter L £,

T oA VAN VEFITTDHICE, c LA T LET,

T4 =Ry I DANERDLZ T a7 WREREINEZSL, ROWTINEFEITLET,
o T4 KRR IEEHEMLTT VA VA M—NERBETDHITE, n L2 AT LET,

o TA— KRRy I EANTDHIZNE, vy E2ATLET,

6. 74— FRy 7 ORELEBEIN L7 BE 1. SupportAssist 27 A A b=/t L EHICHIGT 2 F 5 E
BLET,

Dell SupportAssist DT A VA M—ABRRT LELE ORXA v E—URERINET,

VvoswN

P A L hE— FTO SupportAssist D7 A > X h—/L (Linux)

il Ses

SupportAssist B34 > A b =L ENTNDH— "—Zroot R TR 7 A > L TWAHZ L 2R LET,
FIR

1. SupportAssist 3A VA =LA ENTWVWHV AT AT, #—IF AU RuEfEEd,

2. /opt/dell/supportassist/bin 7 + /L ZIZBE L 7,

3. [Juninstallsilent] & AJjL T, Enter L £9,
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Dell PowerEdge ¥ — /X — R D4EFE

PowerEdge ¥ —/N—DHRE, P —N—ETNVORTEMRT DI LICL > THRRSFHET DI LN TE &
T, WOFF, IF IO PowerEdge h——L | ZNOHOETAEREHHAL TOET,
% 10. PowerEdge H-—S—44

PowerEdge —/N—itfR | ——EF L DRKR P—R—FF L OfF]
5 9 fiA PowerEdge x9xx PowerEdge 2900

Power Edge 6950

%5 10 AR PowerEdge yx0x PowerEdge M600
PowerEdge R300

Power Edge T105

8511 AR PowerEdge yx1x PowerEdge M610
PowerEdge R310

PowerEdge T110

5512 AR PowerEdge yx2x PowerEdge M620
PowerEdge R620

PowerEdge T620

55 13 AR PowerEdge yx3x PowerEdge M630
PowerEdge R630

PowerEdge R730

AT P—N—ETVOERTIE, x 1 TET (0~9) Z/RL., yiE. M| R, BEUOTREDT LT 7
v hERLET, TAVZ77 Xy MIL M=EYV27— R=Iv7 T=FU—LLTH—DXAT
%i‘%bi#o
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NIV a—T 4T

PLFOIETIL, SupportAssist DA & h— L L OME A4 2 TRetE 2 H 2 RIED s 5 7Ly 2 —
T4 TICERER AT LT ET,

SupportAssist DA A fh—)v

SupportAssist DA > A h—/LHIZRIENFAE L7 A1, WEHBRL TS,

VAT LANGAE Y FDOARL—TFT 4 VT VAT AEFITLTWDLZ L 2R LE T,

Windows A XL—F 4 U IV AT LADEE — A VA =T RN =DV w7 L, 0T BHEE L

LTEITZEBRLTA VA M= ZBBTALOICLET,

Linux XL —F 4 >V TV AT AOEE — A VA N—F 77 A VOMHERRT v 75— RS TWAI L

R LET,

AVAM=NVT 4 F—= RO FABVRAEBK X—U T, TMEAER (PI) ORGFEZFFIT5ZEIZH
BT 5,

SupportAssist for Servers A > A h—/L LTV 5 W — N— 21D SupportAssist 77U r—3 3 3 g
TITA VA =L ER TR,

SupportAssist B

SupportAssist D& &R CRIEM A LA, ROFIEZFEITLET,

SupportAssist 34 VA M= L ENTND I —N"—NA ¥ —F v MIBRRAIETHD Z L 2MRLE
SupportAssist 134 A =L ENTNEY —R—RT B F I F—N—H TS ¥ —F v MIEERIN
TWAEEIEL, SupportAssist &y N7 7'y ¢ F— Rz 7 ax o — —0fElE A LET,
SupportAssist A VA =L ENTNE I —N"—DFRy hT—VRENELWT L MR LET,
AJJLTtE, 44, BFA—NT FLA, BEEGREDBEERPIANTHL LR LET,

https://apidp.dell.com (7 7 E AT 57T T 7 A4 7 U 4 —/LTHR— I 443 BEHWVTWD Z &
LET,

BfetET 2 b 23T L. SupportAssist th— S — OGN EF TN/ Z L 2R LET, [HtE
TALOFEM)] EHRLTLIEZN, TR MREFIATONSGEIE, V=777 0 FEML, BE
SupportAssist L—H—A L F 7 = — A EZFHNT, BERLELET,

LiIZb LTinG, BERRLTAET,

SupportAssist = — % —A ¥ 7 = — X ZHF<

SupportAssist L—H—A ¥ 7 = — X%\ 2 & X2 Problem starting the
SupportAssistService =7 —NHERINIGAIE. ROFIEEZFEITLET,

VAT LAY —ERAEREHT L OICHERMERE RO — =T h v hTu s A LTS I LAk
a}g\ I\/i‘g—o
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Dell SupportAssist —E' 2 & H s L CAHEJ, [SupportAssist h—E R | #ZML T ZE0,
C:\Program Files\Dell\SupportAssist\logs (Windows ®#54) ¥ 7-13 /opt/dell/supportassist/logs (Linux
DFE) BT 7 7 A/ applicationlog #F = v 7 LT, n— RIZKKLI-arR—x> b &HiE
LET,

SupportAssist ~Du 7 A

SupportAssist ~D 11 7' A IR EENRAE LIZEAIE. ROFIEZFEITLET,

074N L TWD—Y—7 7 23, SupportAssistAdmins % 7213 SupportAssistUsers == —

P N—=T DA R—=THDI L ERIELET,

- FHEL L Ca~vr F7ar 7 bEHE, 2~ K Tnet localgroup SupportAssistAdmins]
BEO Thet localgroup SupportAssistUsers] ZANLET, 2—F—TH T bR
SupportAssistAdmins F 7% SupportAssistUsers 7 /L — 712U 2 F STV WEAX, =—F—
T T N EWTANO SupportAssist L— P — 7 L— BN L £,

- =a—W%—% SupportAssist = —HF —Z L—TIEMNT H5LAX, BHE L L Cavry R ey 7 &
&, koa~vr KEANLET,

* net localgroup SupportAssistAdmins <Userl> /add — SupportAssistAdmins = —°
— I N—Tla—F— 1 ZBINT 554,
* net localgroup SupportAssistUsers <User2> /add — SupportAssistUsers = ——7
N—TNZa—F— 2 ZEMNT 554,
SupportAssistAdmins ¥ 7= % SupportAssistUsers = —%'— 7 /L — 7 % T CHIBR L7254
SupportAssist T —H — 7 N —TEZER LT, O NA—T|Za—F—%BMLET,
- SupportAssist = —H— VN —TEAEKT HITIE, BEEL L Tavr R Mg, koa<
Y REAALET,

* net localgroup SupportAssistAdmins /add — SupportAssistAdmins ——4 — 27 /L —=7
AT 2% 6.
* net localgroup SupportAssistUsers /add — SupportAssistUsers = —%— 727 /L —7 %
YERET 256
- =—%—% SupportAssist = —F— 7 L—FIEMT HITIE, FEHEL L Cavy Frr 7 M
T, kOav s FE AN LET,

* net localgroup SupportAssistAdmins <Userl> /add — SupportAssistAdmins ———3
— I N—=Fla—F— 1 ZBMNT 5545,

* net localgroup SupportAssistUsers <User2> /add — SupportAssistUsers = —4—7
=N a—F— 2 ZBINT 554,

Dell SupportAssist —E 2 NIATHTH D Z & &8 L £ 7, [DellSupportAssist h—E X | #ZM L
TLEEW,

FTNRA R BINTE RN

SupportAssist BT A A& BEMTERNZ LERTT T — X v B—URERINTZHEIL. ROFIEE ET
LET,
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TNA ZAET NN R—FENTNDEZLEHERLET, HIET A RAETAOERRY A MMIOWT
iZ. Dell.com/ServiceabilityTools ¢ [Dell SupportAssist Version 1.2 for Servers Support Matrix] (Dell
SupportAssist for Servers N"— g 12 YR— b~ h U v 7 X)) ZBRL T E SN,

T34 A SupportAssist 284 VA h— /L ENTWDE—_R—0LEEAETH DL LB LET,

AN LT A ZAOERER (=P —H L RAT—F) BELWZ 2R LET,

ARV =T 4 VT VAT LFEMEANT DL EICE > TT AL AEBIMLTEY (==Y FRX—2D

BA) . 73 A Windows A X L—TF 4 V7V AT LA EFEITL TV AT, ROFIEEZFEITLET,

- ANLTEEBERICT A AOEEEHERNH D Z LR LET,

- Windows Management Instrumentation (WMI) #—EZART A X ETIEITIN TN D Z & A s
LET,

- READBIENZ2OVESIL. msdn.microsoft.com DE i~ == 7/ [Securing a Remote WMI
Connection] (VE— bk WMI B DORE) 1T STV A FIRZMERE L T ZE0,

TR =T 4 VT VAT AEMEANT D LI TTF A ZE2BMLTEY (==Y 2y hR_—20D

BEfl) . T8 A Linux AL —T 4 VIV AT AEET LT D HEAIE, ROTFIEEZFEITLET,

- AJNLTEERIERIZ, T3 AD root, A—/X—a—H%F—_ Fiidsudo 2—HF—HRRH D Z L%
MR LET, sudo 2—P—Da2—PF—Z LA TU— K2 AN LEHEE., FO sudo 2 —HF—n
SupportAssist IZEREIN TS Z LR L ET, sudo 21—V —DEEIZ OV TIE,
[SupportAssist @ sudo 7 7 £ ZMEDFRE] #BHWL T E &,

— Secure Shell (SSH) P —EANT A R ETEITENTWDZ E 2R LET,
— SSH SR — RFBFEVBAIZR > TNDEZ L E2MHERLET (T 740 M THER),

iDRAC #HlZ AT 5 LIZ Lo TT A AZBMLTWBHA (==Y b L AEEH) 1%, iDRAC
\Z Enterprise £721% Express 74 B ANRA VA b= ENTNDHZ L&A LET, Enterprise £72
I% Express A £ ZADBEALB LA A =L HEIZHOWTOREHRIT, Dellcom/ESMmanuals T
[iDRAC User’s Guidell (iDRAC 2—H%—XH 4 R) © (T4 ADOEMH] 2R T IEEWN,

TT— A v, HHIER INHIRFFHNICT S, A2 BINTEEHATLEZE W) NENTEHRH S
NTOWBEAIL, T4 ZA0BMEHRITLET,

TT—RX o=, TAALAD SSLIFEAL L UL 256 By R RICRESN TS0,
SupportAssist T 3 Z&BMTEFHALE VI NENLH SN TWDEEHE

. AzulSystems D = 7Y F T, Zulu BFEALPLES v bE X U —FLET,
b. Zvrua—RLE7 7 ANVERELET,

c. local_policy.jar & US_export_policy.jar 7 7 A /L% = £°— L, SupportAssist 2314 > A h—/L I 1T
W5 AT ADLLTFDOWT DAY AT £,

- Windows ™54 : C:\Program Files\Dell\SupportAssist\jre\lib\security
- Linux ®%;4 : /opt/dell/supportassist/jre/lib/security
d. SupportAssist h—E A EZHES L, BIEEZHRITLET,

OMSA 34 VA b=/ INTWVERA

TNA R LR L OMSARA VA P—LENTWERA AT —H A :

OMSADA VA= |TovFTVL—RFT 7 aZERHLTT A AZOMSAZ A A h—/L L E
T, TOMSADA VA b—=NFEHIEZT v 771 —K] BB L TLZEWN,

A A M=V EAEDRRTZHETEH OMSA DA X h— L EZEFICHETT5Z ENTERVEAIE. 7
NRARZa T A LT, T AT 53— 3 D OMSA 2 FETA VA b—L LET, OMSA
DIEFHT B 3= 3 NZHOWTDOIFHRIL. Dell.com/ServiceabilityTools @ [Dell SupportAssist Version
1.2 for Servers Support Matrix] (Dell SupportAssist for Servers /X— 5 12 AR — k<~ U v 7 X)

EHRLTLLIESN,
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SNMP 33 EINTWVERA

FRf R SNMP SR EINTVWERA AT —HF A :

e SNMPDORE 47> a &AL TSNMP Z#HELE T, ISNMP OFEE] 2B LT EE,

o HfELTEITLIZAICD SNMP OREN EFIZTE T LTWRWEEIE, 735 XlZa 74 LT, SNMP
FFREHTHELET, SNMP 2 FECRET L FIEIL, KkOLBY TT,
- TV IR—ZADEMR . TF7—1 (SNMP +7 v 7) XEHORIE,
- VU FNLVRER U TR T 2 — 2% LT iIDRAC ©OF 7 — FEELD FEIERIE,

OMSA OF LW A— g U aMEHERE T

FRAL R !om%x%nMA—VaVﬁﬁﬁﬂ%ﬁfx%—ﬁxﬁﬁﬁéné%éu\&@%@%%

ITLET,

o OMSADAVAM=N T T V—R AT a2 FEHLTT /A AZOMSA A VA b—L L E
T, [OMSADA LV A= NELBFT v T T L—FK] ZBRLTIEE0,

o AVAL—NEAMEIPRATZETH OMSA DA VA =L EIEFHIZE TT5Z ENTERVEAIZ, 7
NARZa T A4 LT, T, AT 53— 3 O OMSA #FETA A h—L LE T, OMSA
DOBEHT 53— 3 AZHONTOIFEHRIL. Dell.com/ServiceabilityTools @ [Dell SupportAssist Version

1.2 for Servers Support Matrix] (Dell SupportAssist for Servers /3—2 g3 12 $iR—r~ K v 7 R)
EHRLTLLEIN,

BEY v
SupportAssist Z{HH L7z OMSA DA VA b=V FLEFT v 77 L—F

SNMP ZERETE Z¥A

it 21 CSNMP BETEERA 2T — 4 % -

o Xy NIV—IVRENELWZ EEZHERLET,

e SNMP &R— bk (162) BV TWD Z L 2R L £,

o T ATUF—IVERENIELWZ & 2MERLET,

e SNMPORE A 7> a &AL T, 4 ZADSNMP & ELE 7, ISNMP O] #&M L TL
720,

ZITH SNMP O EICKRINT 25A1L.SNMP Z FE) CRRETH 2 ENTEE T, FEITSNMP 2% ET

HFRIEZ, kD EBY TY,

o TV IR—RAOEMR:TT7—F (SNMP k7 v ) EELOFE,

o« T—VxlUMNLARER: YA LT 2 —RA5FH LI IDRAC DT T — NEELDOTFEERE,

BEEY v
SupportAssist Z il L 72 SNMP OF%E
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SNMP X EZRIETEZ £ A

Foiqt 2. € SNMP BB BRI CE £ WA AT — & ANFR SNBEAIL, KOTFIEEEFL £,

o DNSHWIEELKBRESNTNDZ L&A LET,
o SNMPAR—1 (162) ARV TWD Z L &AL ET,
o TFATUA—NRENELNI EE2HRLET,
. §N§4P DORE AT a2 HALT, T84 ADSNMP 2R ELE T, [SNMP O%iE] 2B L TL
AR
BEY v/
SupportAssist Z ] L 7= SNMP DOF%E

OMSA %A VA M=)V TEEREA

SupportAssist 237 /3A R OMSA A VA R — /L TERNWI L ERTTT — A vE—UNERRINDIGE
1%, ROFIEEFITLET,

o T 3A R SupportAssist 281 VA b =L ENTND I —R— BB EAETHDL Z L 2R LET,

o ANLIETHNA AOERKRER (2—P—Z LAV —F) BELWIZ LE2HRLET,

o TAA AN Windows AL —T o4 LT VAT LEFITLTWDHEE

- AN LEEHERICT AN ZOEHEHRNEH D Z & 2R LET,

— SupportAssist 234 A h— /L EN TP — =L U E— h TS AOW ST, Windows Management
Instrumentation (WMI) #—bE R & FEEILET,

- SupportAssist 234 A h—/L E TP — =D C:\Windows\temp 7 + LV ZZHD 7 7 A V& TN
THIBRL £97

o FARAAABLNUX ARV —F 4 U VAT AEET L TWAEAICIE. ROBEERB D 5,

— Secure Shell (SSH) H—ERNRT A R LETERITEINTWDL Z E2MERLET,

- SSH XA T — RFBFEVBAIZR > TNDEZ L E2MHERLET (T 74V M THER),

- ANILTEEERERIZ, T3 AD root, A—/S—a—H—_ Fiidsudo = —HF—HERPRH D Z L%
R LET, sudo 2—F—Da—HF—4 L 2T — RE AN LEHEIT, £D sudo =—HF—»
SupportAssist ICRE IN TS Z L AR L ET, sudo 2 —HF—DFEREIZ OV TIE,
[SupportAssist @ sudo 7 7 B AMEDERIE] #ZHL T IEE,

- TS RTHE T OSMAKIFMEERZOTRTRA VA F— AL ENTNDZ L EHERLET, OMSA
{RIFMEICBI9 2 384T, DellTechCenter.com/OMSA ¢ [Dell OpenManage Server Administrator
Installation Guide] (Dell OpenManage Server Administrator 4 > A2 h—/L 51 K) @ [Remote
Enablement Zff:] LTI ZE W,

o OMSADA VA P—NZHBEITLET, [OMSADA L A= NFERFT v 77 L—F] BB LTLE
S,

o A VA= NEMENABIZEZETH OMSA DA VA b—/VELEFIZETTHI ENTERVESIE, 7
RARZa T A LT, T AT 53— 3 D OMSA 2 FETA A b= LET, OMSA
DOBREFHT 53— 9 2OV TONEHIL, Dell.com/ServiceabilityTools @ [Dell SupportAssist Version
1.2 for Servers Support Matrix] (Dell SupportAssist for Servers /S— 5 12 YR — h~ h U » 7 X)
EHERL T &N,
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AEOMSAD 32 By FREEND 64 By b=V a3 v ~DT v 7 L— REPAR— S TnEd
o ZODBE . OMSA DEFAFN—V g v & T A A h—/L LT, SupportAssist #&H T OMSA %A >
ABN—=NTHELENRHYFET, [OMSADA LA M= NFEZEFT v T T L —FK] 2L TLITEEN,

REEY >
SupportAssist Z{HH L7z OMSA DA LV A M= NFLEFT v T T L— K

OMSA X— g U EARREETX 720

SupportAssist 37 /3A ZZA VA F—/LZHT2 OMSA N—2 3 VERFECE RN L2 RT T — A vE

—UNERRINDEEIEL. ROFIREFETLET,

o TRARA VRV RNY R=VD AT —F AN oDHTT—AT—ZAV %27 Vv 7 LT, Exbh
LIfRRFIEE KR L ET,

o BERUMET A REIFATL. TN FTP Y=~ OENEFITDON TS Z & 2R LET, [HRitT X
FDET] BB LTLIIZEN,

o OMSAH—ERABRTNAATETINTNDZ L EZHERLET,

o OMSADA VA L—NEFHRITLET, [OMSADA VA M—NEFBFT v F 7L —F] Z2BRBLTLE
&,

o AVAP—=NEMEAIDRERRZETEH OMSA DA VA b=V EEFICHTTHIENTERVWERIT, T
NARZa T A LT, T ARG 53— 3 20O OMSA 2 FETA v A h—/LLEF, OMSA
DOBEFIT 53— 3 NZOWTOIEHRIL, Dellcom/ServiceabilityTools @ [Dell SupportAssist Version
1.2 for Servers Support Matrix] (Dell SupportAssist for Servers /S—2 2 > 12 i R— <~ hJ v 7 X)
EHRLTLEIN,

BEY 7
SupportAssist Z{#H L7z OMSA DA VA b=V FEHEFT v 77 L—F

THILAWZ 7 —2BRAELELL

A€ FHLimvom 5 — BB g Lie %5 — 4 215, £t/ R LA T OMSA O & 2 ks,
FEETARAANLED VAT AMEROIUETIZFRINDIHBENH Y 7,
OMSA DA VA b —NVE LT v 77 L— RN R A LT25E81E, ROWTAnEaiT35Z &M T
=¥,
o T NA AN SupportAssist B3 YA R =L SN TNE T —N"—LEERETHDI I 2R LET,
o ANLIET AL ZADEKESR (22— —4HENRAT—R) BIELWZ L 2R LET,
o TNNA AN Windows AR —TF 4 VT VAT LAEETLTHDEA
- AN LTEERERICT A ZAOEBREWERNS L Z L2 MR LE T,

— SupportAssist 231 A =L EN TP — =L U B — FF A ADOM ST, Windows Management
Instrumentation (WMI) #—bE X% S LET,

— SupportAssist 231 > A h—/L E Tz — 33— C:\Windows\temp 7 + VX 1ZH D 7 7 A Vi T
THIBRLE9,

o FARAARBLNUX ARV —F 4 VT VAT AEET L TWAEASICIE. ROBEERD Y 7,

— Secure Shell (SSH) H—EARTF AL AL TEITENTNWALZ L 2R LET,
— SSH RN AU— FEREERANI R -2 TWBHZ L 2R LET (F7 40 N THR),
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- AN LTEERBERIZ, TN AD root, A—/3—2—H%—_ F/|dsudo 21—V —HERPRH D L%
HERLET, sudo 2—WF—Da2—HF—4 L 2T — RE AN LEHEIE, £D sudo —HF—N
SupportAssist ICRE IN TS Z L AR L ET, sudo 2 —HF—DEREIZ OV T,
[SupportAssist O sudo 7 7 & AEDHRIE] ML T ZEW,

- T AZHE T OSMARIFMEEREOTRTRA VA M= L ENTNDLZ L 2R LET, OMSA
RAEMEIZ B9 5 38/1%. DellTechCenter.com/OMSA T [Dell OpenManage Server Administrator
Installation Guide] (Dell OpenManage Server Administrator f > A h—/L 514 K) @ [Remote
Enablement ] LTI EE W,

OMSA DA VA R—NEFHRITLET, [OMSADA VA N—NFEEEFT v 77— F| 28R LT
é l/\O

A VA M=V EAARIDREATETEH OMSA DA VA M=V EFEFICETTHZ LN TERWEAE, 7
NARZB T A LT, T REEfhT 53— 3 D OMSA ZFF) T A M—/L LET, OMSA
DOBEFHT 23— a3 A2 TOEHIZ, Dell.com/ServiceabilityTools @ [Dell SupportAssist Version
1.2 for Servers Support Matrix] (Dell SupportAssist for Servers /S— a3 > 12 i R—h<= F U v 7 R)
BT EEN,

g A OMSA D 32 By FEREND 64 By b=V a o ~DT v 77 L— RV R— k&R T

hoe ZDBRE. OMSA DEEFENR—T a v &7 A A h—/L LT, SupportAssist #&H T OMSA % 1 >
A M=V THULERHYET, OMSADA LA M—NVFELFT v 7T 7 LV—F] 2R LTIV,

THAA RIS DV AT MMEROIERICHBENHAE LG EIE, RONWTIUNERITT LI LR TEET,

ATF—BRAINOTT—AT—H A V7% 7 Vv 7 LT, BxoNbRFIEEZFRRLET,

T34 A7 SupportAssist 281 A b — L ENTWE Y — = LRERETH D & MR LET,
ASN LT AL 2GR (—F =R L 2T —F) RIELWZ L 2B LET,

TRA ADRAT — KPRV (10 CFLLE) HE, ZABI OB AMAEZER LARNWE N2 T — R (5~
737 &EID Y TTHD, SupportAssist T/XAT— K&E7 v /5 — kLT ZEW,

TR —F 4 TV AT ADOFHMEANTT A LI E S TTFAAL ARBINENTEY (2—Y = b —
ADEER) . T8 AR Windows XL —T o VT VAT KhEFATL TV D5EE, WOFIEEFEITL
gzj—o

- AN LTEERBRIEBRICT A AOEEEMERNH D Z L 2R L £,

- WMI P —EART A AETEITENTWHDH I LEMERLET,

FRV—F f VT VAT ADFEMEANNTDHZ LI TTF A ARBINENTEY (2—Y = p_—
ADEEIR) . TANAL AR LNUX AR —F 4 VTV AT AR ET LTV DAEAT. ROTFNEEETLET,

- ANLTEERIERIZ, T3 AD root, A—/X—a—H%—_ Fidsudo 2—VF—HRBRH D Z L %
MR LET, sudo 2—HF—Da2—HF =4 L 2T — RKEANLTHEIT, £D sudo =—HF—N
SupportAssist IZEXE SN TS Z L &R LET, sudo 2—F —DRREIZT OV T,
[SupportAssist @ sudo 7 7 E ZAMEDRE] #BRL T IEEW,

- SSHY—EARTNNA ALETEITENTWNDZ L 2R LET,

- SSH /SR U — RFBFEBAIZ R > TNDEZ LR LET (F 740 N THR),

- OpenSSL AT v 7T —hENTWNBZ EEMERLET, FEIC O W TE AR —T 4 VT VAT A
DY R— 77 YA hT [OpenSSL CCS injection vulnerabilityy (CVE-2014-0224)] (OpenSSL
CCSA v V= arolfEggtt (CVE-2014-0224)) OFRHEEZZBIL T 780,

iDRAC #MiZ AT D Z LI Lo TT A ABBMENTWDHHE (—Y = b L RER) (X, iDRAC

IZ Enterprise ZA BV ANRA VA ML IITNDZ L &R LET, Enterprise 74 & 2D

LA A P =V FEIZOWTOERIL. Dellcom/ESMmanuals T [iDRAC User's Guidel] (iDRAC =

—F—ZXHAR) O 54 ZAOHEH] 2L TLEI0,

TT—AvE—UIl, T AD SSLIFEFALL UL 256 By ML EIZEREINTND 28,

SupportAssist R AT AEREZINETE ETHEA LV INERTEHEINTWEHE

a. AzulSystems 7 =7 A hT, Zulu BEALIEEES » b2 X U r— R LET,
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b. FUru—RNLE77ANVEFHRLET,
c. local_policy.jar & US_export_policy.jar 7 7 A /L % =2 &°— L., SupportAssist 234 > A F—/L T
WD VAT LDOLLTFOWT DG Y A1) £,
- Windows O34 : C:\Program Files\Dell\SupportAssist\jre\lib\security
- Linux %4 : /opt/dell/supportassist/jre/lib/security
d. SupportAssist —tE 2 EZFEE L, #E2ERITLET,
AR BEE R LT=th, VAT AERONE LT v 70— REFEITHB L ET, (AT LMEHRO FH)
HEE #ZRLTIES N,

TFHILR2WE T —RRBELE Lic AT —F AR L WEEald, 747 7 =R — MBlnabt
<TEEV,

THRA RZHETEERA

it 21c @ Fou RITEIETE ERA AT ABERSNBEAE, KO TR T L E T

o FRARLURVINY R—UD RAF—F RGN HDZT—RAT—HAV 7BV w7 LT, BEXbi
DR TFIEAZ TR LET,

o TNHRARZEENRASTED, Xy NT—ZIZEHREINTWVWDLZ 2R LET,

o FNA ATHR— R 22, 23, 80, 135, 443, 1311, 2463, ¥ L5989 BTV S = & 2R L £,

o Y= R—DIPT FLRAEEMT S Z LI X - T SupportAssist (25 /3 A &BINL7=HEIE, —3—
DIPT RUAPELEINIZNE I DEMHRBLET, V—"—0B8WIP 7 FLAZEHET 2 X0 ICRE
INTWVBELAE, VY= "—PHEBINEZOCIP T RLARETINET,

o FNRAZADIPT RLABREEINT-EBE
— SupportAssist NHTNA ZEHIBRLET, [T 34 ZAOHIER] 2R LT ZEN,
- TAAAEF/EBMLET, [ TAARADBEN (==Y x v bRX—Z2OFEM) | #ZBL T I,
% AETNAALADIPT RLANEEEINDTZNCT XA ZAOHIERE BMZITHhRW el H

2T B0, TARARAZBINT 8 (AL ADIPT RLVATIEIRL) RAMEANTSLZ
LEBEIOLET,

PRREIC R L E LT

it 2 C RICHEILE LI 27— 2 AREFR SN AEBAE. WO FIE ST L £

o TNRARL YR PY R=VD AT —=FRAINHEIEZT—AT—=FAV 7% 7 )7 LT, BB
DIRRTFNEE TR L E T,

o ANLETFT AL ZOERRER (2—P—4 L2 T —F) DIELWZ L 2R LET, BRIERNEE S
NG EE, T ZADOEKRIERET v 7T — M LET, [T 28BIEROREE] 22 TLEE
VN,

o FRVL—TFT 4V T VAT ADFHEMEANTDHZ EICE S TT AL ARBNMENTEY (=Y = b_—
ADEER) . T8 2D Windows TRV —F U VAT AEEIT LTV AHEAIE. IROFIEA EITL
7,

- AN LTEERIFRICT A AOEEEMERN DD - L 2R LET,
- WMIP—ERNRTNA R ETEFTINTWHWDLZ 2R LET,

- REGNfRE SN2 WAL, msdn.microsoft.com O Hiffi~ == 7 /L [Securing a Remote WMI
Connectionl] (U &— h WMI EtDOfR#) 1RSI N TV L FIREZMHR L T EI VY,

90


http://msdn.microsoft.com

o FINL—FT 4T VATADHMEANNTAZLICE 2 TTFAAL ABRBINENTEY (2—Y = h_—
ZPEEA) TS AR Linux AL —F 4 VT VAT A EETL WSS, ROTIEE FEITLET,

- ANLEEBERIZ, 754 AD root, A—s3—a—H%—_ FiiFsudo 2—V—HERBRHHZ &%
B LEJ, sudo 22— —Da—F—4 LR T—RE AN LA, £ sudo 2 —H%—N
SupportAssist ICFRE SN TNA Z LR L ET, sudo 21—V —DEREIZOVTIE,
[SupportAssist @ sudo 7 7 E ZAMEDRE] B L T IFEW,

- SSHY—EART AL ZETITEINTND Z L MR LET,
— SSH /SR T — REBEEDN AN R > TCNDHZ L &R LET (T 744 N THER).,

VAT MMERENETE A

Frif 2 @ v R T MERBIETE FUHA AT — ¥ ARERSNHBAE. kOFIEEET L ET

o ART—HFRAINDODTT—RAT—HA YV I EIY I LT, BXONLMRFIEEFRLET,

o T NA AN SupportAssist A VA R =L ENTWBF— =L BERARETH DI L HMERLET,

o ANLETAAL ZAOERIER (2—P—HENRXAT—F) BELWZ LE2ERLET,

o TAALZADNAT—RREW (10 XFUL) Ha, Z2ABK05IHAE#EH LRWEN 2T — R (5~
7 XF) &EIV M TTHO D, SupportAssist T/RAT—RK&T v 75— h LTL SN,

o ARV—=TFT 4V IT VAT LAOFMEANTT LI LILL S TT AL ARBIMENTEY (==Y = bX—
ADEER) . T8 A Windows AL L—T 4 U VAT DEFATL TV BHAIR, ROFIEZFETL
F7,

- AN LTEBHBBERICT A AOEBEWERNH D Z & E2MER L ET,
- WMIP—ERNRTNA R ETEFTINTWHWDLZ 2R LET,

o FARV—TFT 4 U T VAT ADFEMEATTEZ EICE o TT AL ANBINENTEY (=Y 2 b X—
AZDEER) . TN AR Linux XL —T 4 VTV RAT A EEIT L TWAESIT. IROFIEZ FITLET,

- ADLTEERERIC, 73 ZD root, A—/"—a—H— Flid sudo 2 —F—HERNRHDZ L&
R LET, sudo 22— —Da2—F =4 L 2T — K& AN LEHEIE, £D sudo 2—HF—N
SupportAssist IZEREIN TS Z L AR L ET, sudo 2 —HF—DREIZ OV T,
[SupportAssist @ sudo 7 7 ¥ ZAMEDRE] ML T &,

- SSHY—EARTNA ALETEITENTNDZ LR LET,

— SSH /RRU— REBIEDNANC R > TCND I LR LET (5740 b THR),

- OpenSSL AT v 7T —hENTWNDBZ EEZMERLET, fEHC W TE AR —T 4 VTV AT A
DY R—+ 7 =7 P A T TOpenSSL CCS injection vulnerabilityy (CVE-2014-0224)) (OpenSSL
CCSA V=2 arOlfegitt (CVE-2014-0224)) DOfFREEZZBIRL T ZEW,

o IDRACFHMIZANTDZ LICE S TT AL ARBMENTWEIHE (==Y = b L AEER) 1, iDRAC
IZ Enterprise 74 BV ABA VA M=V EINTNDZ LR LET, Enterprise 7 A & ZADIEAL
XS VA P =L FEIZOOTOERIZ, Dell.com/ESMmanuals T TiDRAC User’s Guidel (iDRAC =
—HPF—XHAR) O (T4 ZADEH] 2B LTV,

o TT—RuE—UIT, TAALADSSLIEEALL~ULR 256 By A RICERESH TWA 29,
SupportAssist R AT AEREFINETE EHEA LV INERTEHEINTWEEGE

. AzulSystems O = 7 ¥ A hT, Zulu BFEALPEIESR v b2 X T a— R LET,
b. #vru—RNLE77ANVERELET,

c. local_policy.jar & US_export_policy.jar 7 7 A /L% =2 £°— L. SupportAssist 7314 > A2 h—/L I LT
WD Y AT LADOLUT DWW LN OEATIZAE Y AT £7,

- Windows O34 : C:\Program Files\Dell\SupportAssist\jre\lib\security
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- Linux O34 : Jopt/dell/supportassist/jre/lib/security
d.  SupportAssist —E R ZFEE L, #EEZFRITLET

BRI REZ R LT te, VAT AMERONEL T v 70— RE2FEITHRBLET, [ AT MMEROTFH
HEE] EBRLTLIIEE N,

;;?A%%%Wﬁﬁékwwxbv~9§%ﬁ$ﬂbfn

T A AT 0 VAT AEREWETDEODARA P —VEEBPARRLTVET AT —F AREKRIND
AL, SupportAssist 234 Y A b — L ENTWNDEH— =D C\ RTA T+ DREEFENDH DI L =ik
BLET,

aVyvarrEg ARN—RNTEXERFA

o2 @ ar sy g rrs Ase FTEEHA AT H ARERSNBEAIL. kO TR AT L
ij‘o
o AT—HRINDODTT—ART—HRA VL I% 7Y v LT, ExbNDHBRFEZERLET,

o VAT AEWMONELT v e — FEFETHIELET, 227 MEROFEHIXE] 2ZRL TES
Uy,

FIREAARD LAV AL, FAT 7 = H Ay die MBIV ADES F S0,
TNT v Fr— R —RN—CHETEERA,

Frit 2 @ FAT v Fr e BN CERTEFRA 2T — ¥ ABERSNDEAL, kO T

ITLET,

o RAF—FRINDTTG—RAT—BRA Y%7 Y 7 LT, BXONDLMRFIEEZRRLET,

o SupportAssist 31 A =L ENTNDI VP —N—NA o Z—F v MIEHTEDL L E2HERALET,

o SupportAssist 234 Y A b= EINTNEH— =BT a0 F P — S—RHTA V¥ —F v MR I
TWBHEAEIEL, SupportAssist T7 X URFEEINTWDLZ EEMERLET, [ h——0Fk
El #BBLTIIES N,

o BHRMETANEIATL, 7T v 7 R— R — N~ OEENEFITON TS Z L AR L ET,
THefettE 7 A P OET) 2B TIEE N,

AR BEE R LT, VAT AEROINEEL T v 7 e — RE2FEHTERK LET, (VAT AEROTH
EE FBBLTIEI N,

VAT AEBRDOEENFIALT I RLELE
Friq 2t @ v T MERORERF A BT N LE L 25— 4 ARERENBH O, ko Tz %
frLET

o RTF—HRINDODTT—AT—HA VI %7V v LT, BEXONARFIREZETRLET,
o SupportAssist 231 A =L IR TND VP —N—NA o F—F v MIBEHTEDL 2R LET,
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o SupportAssist A A =L INTNDL Y —N—RNTaF I —N"—RETA ¥ —F vy MR IN
TWHEAIEL, SupportAssist T7 XU RHEEINTWNWDLZ E2MERLET, [T h—"—0F
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