P — X—[]T Dell SupportAssist /X— = > 1.2
I7A 7y N T T HA KR



AE, HBE., B

% AE AETE, I a— 2N TH00EEREREHRHL TWVET,

A BEE EETIE. "Ry =T oHESCT—F ORKXOWEME R L, TORMEEERET 52D DOFE
ZRBAL TV,

A o B TIX, MRERE, T, ERERTORRE RATREERH D Z L2 RLTWET,

ZVEME © 2016 Dell Inc. EBWFIEEZ U3, ZofEIT, KEL L OEBEEIEMEE, 7 60 CKE R K ONEBR A PE
ETHRFEINTWVET, Dell™, BLOT Lo =%, ﬂtli’octU [ £7213F OMEEEXIRIC 1 2 Dell Inc. DREHE T,
AETCHAINTHWDIZOMTRCTOEIEL IO, SHOEETHLIEAENH Y 7,

2016 - 01

Rev. AOO



SupportAssist % BT BRI

Dell SupportAssist for Servers 1%, /LT /XA ZADN— D =7 OREZFINCEET L2 E T, TANLD
HR— EAEETHT Y = a T, BEMIEEN S L. SupportAssist (X Dell 727 =4 LK

— FOYR— N —2FABICHE, BERICETA—LBAEZXELET, MEDO N F TV a—T 1

VBT — 2 RNHBICNE SR, Del 77 = AR — MIEBICER S ET, WEIhZT —
2%, MEE MRS 2200MY7R Y ) a—a % Dell 7 7 = W V¥R — F BRBRERICRMT 5720 icfl
AanEd,

A RETIL, SupportAssist A VA M—NAVT DV RAT LD L&k 7—D /L X7 A SupportAssist
WERSELE2DOMDT NA ADZ L& VE— 7N XEEORET,

AFETIL, SupportAssist ZFRE LT, B—H VI AT AE L EBEDOU ET— F T, AZERT 7000
FERICOVWTHALET,

REDEFICFETT DL, UUTOZ ERFHREICZRY £75
o B—ANVATHLYE— T NAALRAIN— U =T ORIEDRR)N, SupportAssist 23kfe L TREH L
£7

o SupportAssist ZEA LT, B— W NI RATAELZVE— TN ANSL N T TN a—TFT 4 v T T—
Z (VAT AR BINEL, TV ETEET,

o —h VY AT LERD T2 D SupportAssist D v h T v

7

0— BV AT AEERT S K 51T SupportAssist A RHRICERET HIE. RO FNEEZEITLET,

1. PR — b EI T3 Microsoft Windows F 7213 Linux AL —7 1 7 2 AT AT SupportAssist % A
VA M=) LFET, TWindows ~® SupportAssist DA > A b —/L] F7-1% [Linux ~® SupportAssist
DALUA =)V LT EEWN

AE P R—=FINTWDEARL—F 4 TV AT AL, SupportAssist A A h—LF 572D
B/ NEEDOFERIC OV T, Dell.com/ServiceabilityTools © [Dell SupportAssist Version 1.2 for
Servers User's Guide] (Dell SupportAssist for Servers /X"— g > 12 2—H—X A K) BRL T
<TEEW,

2. SupportAssist D& EREE T LE T, [SupportAssist DGk | B LTI,

Windows ~® SupportAssist D1 > 2 fh—)v

FIE

1. SupportAssist f VA h— LR =R E7 Vw7 LThD, BHEELLTET 227 Y vr LET,
Dell SupportAssist f VX F—F 12X D T & N—TUNRERINET,

2. R~%27Vv I LET,
FA B RAE N—URFRENET,

3. SupportAssist WEFLXRT NA ANGIET HERICOVTHATHIO AR LET 2RIRLET,

4. Dell =¥ Fa—F—F BV REK 25, AELET 2BRL OO A VAN %27 v I LE
T


http://www.dell.com/serviceabilitytools

Dell SupportAssist DA > R b—jb X—UNERIN, Z D% A VA P—NVDFET X—VNERINE
7
5. BT 227Uy 7 L%ET,
SupportAssist 2 7 A > =V N =TT I5 YD 4 R TRE ET,
% AE VAT AN RAAL VDA N—=ThDIGE, 22— —4% [ RAL NZ—V—4]| T4+ —~
v NCANTEHILERSH Y £9, /=& 21X, MyDomain\MyUsername &7¢ 0 £9°, @—H/L KX
A THDHZLHERTOIC, \Administrator DL HIICE VA R[] &2FHTAHIZ L TEE
7T
6. Windows XL —7F 4 VI VAT ADA—YF—Z L RXAT—RKEANL, vl %7V v 7 LET,
Dell SupportAssist £y b7 v 77 ¢ F— K BERENET,
WDOFIE

Dell SupportAssist £ 7 v 70 ¢ F— F OF/RIZHES T SupportAssist DB ERE5ET LET,
[SupportAssist DEEE ] Z#SMR LT 7EE0,

Linux ~® SupportAssist DA > & F—/

FIR
1. Lnux AR —TF 4 VTV AT AEFATLTWVWA VAT AT, ¥—I TV RUuZRlEET,
2. SupportAssist DA A M= =R ENTND 7 A NV FITBEI L ET,
3. ROWVWTNOOFRIEEZFEITL T IZS W,
« chmod + 744 supportassist_1.x.x.bin & AJJ L. Enter ¥ —%#L £7,
e chmod + x supportassist_1.x.x.bin & AJJ L. Enter ¥—% L E7,
4. ./supportAssist_lx.x.bin & AJJ LT, Enter Z##f L £7,
Dell SupportAssist f VX F—FIZLHZE LD A v E—UNRERINET,
5. c AN LTHRATLET,
SupportAssist T A £ REH NERINET,
6. TABLVAEIET A, y EATILTA VA M=V ERBLET,
AVAM—ARETTDHE, =TT TUY T 4 R SupportAssist & 7 ¥ ~N— VNP E £4,
7. root #EREFOZ—P—D2—YP—H L RXRAT—RKEASHLT, vFlAr 27V v 7 LET,
Dell SupportAssist £y b7 v 77 ¢ F— K BERESNET,
WDFIE

Dell SupportAssist v b7 v 77 ¢ P— F OFRICHE o T SupportAssist DFGRE 52T LE T,
lSupportAssist DE R #SML T 7ZE 0N,

SupportAssist D% g

1. Dell SupportAssist Setup Wizard (Dell SupportAssist D& b7 v 77 4 F—FK) ® Welcome (X
5Z%) O~N—UT, Next k~) %227V v LET,
SupportAssist 234 v ¥ —F v b ~OEEREIRIEL £ 7,
o SupportAssist 23 ' F —F v MIERTE D56, BEE X—VBRRRINET,
o SupportAssist 281 ' H —F v MIHER SN TV RWESE, a—hLy 2T AR T a % vh— S —fk
HTA Vv H—Xy MR SN TWA Z L 2B T A0 T a7 A v —URERINET,
Yes (I3\Y) %#7 VU v 27 45%5L. ProxySettings (Fu¥ I iiE) N—YRFERENET,



=NV AT ANA B —Fy MCESEER S T DICH B 6, RIENRRE LARVEAIE, X
v hU— 7 EHEEE L TR — R 22T TEEN,
2. TuFIRE S—URERRINDIEE
a. TaFIH—R—DIPT FLAEFLITIRA M, BEOR— FEZEZYTDH7 14—V RIZASNL
S
b. 7a¥ TP — =PRI L= —F L SR T — FRLERGA ., RAESSE 23RN T, %4
FTE5T7 4N RZa—PF =L RRT—REATILET,
c. %27V LET,
SupportAssist N7 1 U — N—BHTA V¥ —F v b~OERZRIEL £7, BERAMYL.IND &,
B AN URERRINE T, T TRVEGAIE, =7 — Ay —URERRINET, TrFoh——
B OB R L WiEEE, 2y hT— 7 FHFICBHWEDELE I,
3. BEASUTIER, SttA, B sk, B 4 BEEE S, BOEFES (A7 ar) BXOEFA—
NT KL A% T 4=V RIZAS L, R~E227 DV v 7 LET,
SupportAssist 7 /MZHEE L, BEEE T LET, BESEFICITONS L, Summary (EE) ~—
UNRERINET,
4. T 27V >y7 LFET,
SupportAssist D —R& N—IUNFERENET,

n

BERNTE T 95 & SupportAssist &, 7 —A /L3 2T L2 Dell OpenManage Server Administrator (OMSA)
NA VAR —=NLZINTWNBEIENEIDPEMHERLET,
o OMSANA VA R—AERNTWARV, £237 v 77 L — RRMBERGEA, #E A~ 3 O OMSA 8
HEIMIcF e — &, A VA M=V ENET, =DV AT LE, TNARL AL R BY ~A2—
4

I OMSAZA VA M= 2T —=FZATY A RSNET, OMSADA A F—WBET LTch,

AT —H AT OK MERSNET,
o MR N—T 300 OMSA R TITA Y A F— A ENTVLHEAIE, B—H Y AT LIS TS AL L

N /\°—“/“G:OK ATF— A ANRKRINET,

EE: OMSA BB E SN TWRWEA . SupportAssist 1T — b )V 2T A TRAET B AREM D H 5
— Ry =THEEZHIITEEEA,

;O:E“‘ K TR REERR D 72 8 D SupportAssist D b T v

SupportAssist ZFE LT U E— b T /31 A EEAT5I21%, SupportAssist |12V F— h T /3A 2 ZBM L

D

lillfe 3

o K L7T-HEFR T SupportAssist iIZr 7 A L TWNWD Z & &R L E7, SupportAssist O —F —HERRD
PRI DWW TIL, TSupportAssist L —HF—7 /L —7 | 2R L T 7E &0,

o T—HNIATANBLYE—FTNAL ATV EAFARTHDLZ EE2HRLET,

o Linux XL —7 ¢ 7 T AT AT SupportAssist 4 A b —/)L LA AR — R & TW 5 Linux
FR—=F 4 T VAT ARV E— R T AL ATHEFEITINTNDZ L EMERLET, PR—FESnT
W5 Linux ARb—F 4 F VAT AOFEAIZ OV T, Dell.com/ServiceabilityTools T [SupportAssist

Version 1.2 for Servers Support Matrix]l (SupportAssist for Servers /X\— 5 12 R — < U 7 X)
EHRLTLLEEN,



http://www.dell.com/serviceabilitytools

FIE

1

4.

SupportAssist T, TNRA A X T %7V v 7 LET,

FOU R A ORETRSNET,

BMAE7Y 7 LET,

FRAZADBIMN 7 4> RUREREINET,

VB hFAL ADRA MELELIPT LA, AR L—F (VT VAT ADZ— PRy L sSA T — |
T, T L7 44—V RICANLET,

ﬁ A AN LT —F =L L R2RT— KX, VE— FT A ZAOEEEHER F 721374 S 7 HERR
BRSO TCWARENRHY £,

E ~E FTNA AR Windows RAAL VDA R—=THIFH, 2—F—L4%& [ FAAL U\ 2—F—
£ 7x—~y NCANTHLERHY £F, =& 2L, MyDomain\MyUsername &72 0 £,
O—HNVRAAL L THDHIEERTIZOIZ, \Administrator DX HICE VA R[] Z2EHAT D
L TEET,

Linux = —%—Z Ofl : root

BMAZY v LET,

FIRA ZADBI 7 4 > FUNFREN, SupportAssist 12 SNMP ORERB LY E— FF 4 Z LTD

OMSADA VA R—)V | T v 7T VL—Ra#HFnd+iZ tRROLNET,

g AFESNMP % ETHE. VE—FF AL ZADSNMP FF o7 (75— ) OsskcrENHRES
N, UE—FT A RANLDOT 77— MM, SupportAssist 284 A b —/LENTWHE—T /LT A
TAIEEIND LI T,

HEE: OMSA & SNMP SR E SN TWRWEE . SupportAssist 1L ) T— b TN, R TRAETHHA
RBERHZ N — R = TRIBEZBI T EHEA,

OK%Z7VUvr LET,

U= FFNRA AT, TRL AL R DY R=VCHER AT —F ATERRENET,

o SupportAssist 23 SNMP BREZ{T> TV DA, UV E— hT /31 2T, A SNMP Z3RXEHF X7

—HANFRINET,
o SupportAssist 2 OMSA DA V' A h—NVEXT v 77 L — REToTWAEAE, VE— F T30 A
[ E J OMSA ZA VA M—)VHI 25 —Z ANERENTET,

OMSA DA > A h—L & SNMP DFRENETTDHE. TNRAADAT—HX AT OK BNERENFE
1;‘0

E4 #F:SuppotAssist ik % U E— RTINS ZAOBIMCTHRENRBEAET 258X, VE— T A2 (FL

DOF 12 R FE 72135 13 X PowerEdge % — "D A) ZRIOFIETEMT 52 EHAHETT, MoK
BEHEHA LY E— b7 /34 2OBINZ 2T, Dell.com/ServiceabilityTools “C[Dell SupportAssist
Version 1.0.1.2 for Servers User’s Guidel (Dell SupportAssist for Servers 23— 32 1.0.1.2 =2 —%—X
A R) BT EIN,

Fr—RETNA ADRR

1

2.

SupportAssist IZ LK > CTHBMIHER ENTZYR— PV 7 2R b 2FoRTHIIE. F—RET%27 ) v
7 LET,

LD 72912 SupportAssist IZIBINI LT2T A A RRT DI, TRARA X TR ) w7 LET,


http://www.dell.com/serviceabilitytools

T2, TAL R X T T, £T 734 A SupportAssist DISFED 2T —FZ AL FoRENET, T35 A

Dy b7y TEREFREICHERD DHEITE. DT A R, ! %iifcﬁieii%x%%

IAPFTRENE T, TT—AT—HRFV 7 L LTERTEDD, Thver ) vy 7325 LRED
B L UMR OO DO FIHE R R TEET,

SupportAssist ~D 1 7 A

1. SupportAssist #BI& £,
LW =7 7T W ¢ KT SupportAssist @ Login (2274 ) ~N—U0BEE £,
2. BNUTDHT 4NV RILa—P—HLERRT—RE AN LET,

% AE: SupportAssist THAE SN TR F 72 IIFHEOHERBRES N TNDL2—F =T H 7 F D
A=Y= L RRAT—= REANTHLENRDH Y £, SupportAssist O —F —HERDFEHIZ DU
TiX, lSupportAssist —H—7 N —7| ZHHM LTI IZEN,

% AE: SupportAssist 4 VA ML ENTZT NA AR RKAAL VDA NR—=THDIEAE, 2—F—4
ElIRAA N 2=V =L Tr—~y FCANTIHENHY £3, /=& 21X, MyDomain
\MyUsername & 720 £9, B—ANVRAAL L THAHZ EERTTZDIC, . \Adninistrator D &
VAR EEHATLIZ L TEET,

3. vl &7y LET,
SupportAssist D F—RA X—TUNFREINFET,

T —ZINEDRE

77 4V h T, SupportAssist i3 BEIFNIZT R TOERIIRT A AL EFICT —4% (VAT AER)

FNELFET, BEAGRT A A L TR ENZMEICY R — Mr—AMER SN - L &b T — 2 3HE)
MICRESNE T, 20X VT 4RV v—I2d v, WEShET—F0—8E T TITEREDOX
v N — I HAEET D 2 LIRS D5A 1L, SupportAssist T FTREARREA 7' a v a2 LTk
DEITHIETEET,

o T RTOERXMGT /A AL BFRONEZ T2
o YAR—FFr—ROERICET LT — % O BEMUEZ TN T D
o 1OFHIFBEEDOT A RAAAL THEOT —4 O HEREINE 2 BT 5

T —ZWEOFHEDFEMIZ OV TIE, Dell.com/ServiceabilityTools T [Dell SupportAssist Version 1.2 for
Servers User's Guide] (Dell SupportAssist for Servers /3— 3 2 1.2 2—HWF—XH A F) O [F—ZINED
RE] BZ7ara#B3RLUTIEIN,

FND AT MERORIE

SupportAssist Z T2 &, B RT AL ANL AT AMEREZNEL, THTHETEET,

il a

4% L7 HEBR C SupportAssist (2 7' A > LTWA Z & Z R L £, SupportAssist ¢ — % —HERR D ZEHM
\Z2OWTiE, [SupportAssist —H—7)1—7 | 2S5 L T ZEW,

FIE

1. TRARAET%7Y w7 LET,



http://www.dell.com/serviceabilitytools

FNRA AL Ry R N=URFRENET,
2. VATAERENEL TTNVICKET D, MEOT A AZBIRLET,
VAT MMERERE ) AL ENE T,
3. VATAEREREEFEELEZV I LET,
TFNRARL R BY X=TOLAH/IPT FLRFNZIF, VAT AEROWNEL T v 7T a— RORAT—
BALRT TR T VAL =2 e Ay —UREREINET,

SupportAssist O —H— L —7F

SupportAssist I, SupportAssist DA > A h— LHI/ER S NIZR O 22— =T N —T %N L TheX=2 U T
+ MERR A MERF LT,

o SupportAssistAdmins — Z D 7 )L —F D A L X—|Z1E, SupportAssist DEEABERERS L OFEHIERE 2 1T
T HIOICEER, T LT MR E 73S B RN S £7,

- Windows IZ SupportAssist &1 > & h—/L L7=3;51%, SupportAssistAdmins = —%— 7 /L — 7|z 1
—HVEBRE T N—T DA SRR EBRICEMSNET,

— Linux IZ SupportAssist &1 A b —/L L7 E1E, root = —%—23 SupportAssistAdmins == —H —
TN —ICHBBNCBINENET, £72. Linux @ root 7 /L—7M A > 23— SupportAssist THK
SNTHERBH Y £97,

o SupportAssistUsers — = O 7 /L—T7 D A 2 /3—(Z1X, SupportAssist TEEAEFED % FATT H 72D
BRRIEARDOMER H Y 7,
- Windows IZ SupportAssist &1 > A h—/L L7234 1%, SupportAssistUsers | Windows ¢ —1—
TN—=T DA N=PEERNBINSIVET,
— Linux IZ SupportAssist z 1 > A h— L L7=A 1L, Linux O A > 73—{% SupportAssist Tt OHERR
NHoET,
£7-. MBEITS U T SupportAssist L—H — 7 L—FDOWNFRNICa—F—E2BINTHZE b TEET,
SupportAssist Z—3— 7 L—F OFEHIZ OV TiE, Dell.com/ServiceabilityTools © [Dell SupportAssist

Version 1.2 for Servers User’s Guide] (Dell SupportAssist for Servers /X— 3 12 2—HF—XW A K) %
ST EEN,

BEEXEBLTY Y—X

ZDHA KPS H, Dell MAR— b A FTRIFITEZBROTA RIZT7 7 BATEET,
# 1. BhEcE

<=2 T NVEAL RV =2 T NN~DT 7R FE

Dell SupportAssist Version 1.2 for Servers User’'s Guide (Dell | Dell.com/ServiceabilityTools {27 7 & &
SupportAssist for Servers N—g 212 2—F—=T1 F) | LET,

Dell SupportAssist Version 1.2 for Servers Support Matrix
(Dell SupportAssist for Servers /N—>"5 1.2 Vi — p~ F
Jzx)

Dell SupportAssist Version 1.2 for Servers Release Notes
(Dell SupportAssist for Servers N—g 212 V J—X /—
r)



http://www.dell.com/serviceabilitytools
http://www.dell.com/serviceabilitytools

=T NVEA RV

2= a T A~DT 7 RFE

Dell SupportAssist Version 1.2 for Servers Reportable Items
for Windows (Dell SupportAssist »N—=2"7 >~ 1.2 Windows /&]
1Y —N— R AT REH )

Dell SupportAssist Version 1.2 for Servers Reportable Items
for Linux (Dell SupportAssist /N—2"z >~ 1.2 Linix [AjiF#—-¥
— R ATREH H )

Dell OpenManage Server Administrator Installation Guide
(Dell OpenManage Server Administrator 1 > X f —/L 21
r)

Dell.com/OpenManageManuals (27 7 &

Dell OpenManage Server Administrator -z —%#—X1 N

A L. OpenManage Server Administrator
7V w7 LTLIEIN,

IDRAC User’s Guide (DRAC = —#—X27'1 )

Dell.com/ESMmanuals (27 7 A L.
Remote Access Controller 27 U v 7 L
TLIEE,

Dell SupportAssist: Alert Policy (Dell SupportAssist : 77—
rRY =)

YP—EX T EMEH L 7E Support Assist T
Windows N1 X DE L

Dell.com/SupportAssistGroup (Z7 7 & &
LET,

vyt Fa2—r) T

SupportAssist for Servers IZBIH T 2RO ET FF 2 — MY 7T 7 BATEET,

R2ETAF2—-FIT N

B FD&A bV BT F~DT 7 ' A FiE

a— T 2T AOER (Linux)

T RA ADIBM

T 7 — MEEFOFE (Windows)

77— FEERORE (Linux)

OMSA DHEN A VA b—NFEEZT v 7T L —FK

TR AD T —TAL,

a7y g DER

VAT AAXR M T DI )T

0 —H L AT LD (Windows) YouTube ® Dell TechCenter & X /LT 7 & A
LT, BEVRMNZ7 Vv LET, BEVRART
SupportAssist for Servers 7 U v 7 L £,

SupportAssist 2 I = =7 ¢

EFAFa— YT, a—P =M TETE HHEM, 22—V —XHA B, BLOZFOMOER 2 ERE
Dell.com/SupportAssistGroup @ Dell SupportAssist 2 = =7 4 74 —F LA THATZ 2 LR TEET,



http://www.dell.com/openmanagemanuals
http://www.dell.com/esmmanuals
http://www.dell.com/serviceabilitytools
http://www.dell.com/supportassistgroup

Dell Remote Consulting Service

BEA7® Dell Remote Consulting Service DZKZFEHT 20, VAT LAFEHEAOHEYFE L ATV a— L%
FHEE L T, SupportAssist Ot > R T v TR IR EEZ KNP OREE THR— 22T o5 L9 —E X
FEATLZENTEET, FMIZ OV TIL, TRemote Consulting Services service description]] (Remote
Consulting Services 4 —ERFiHH) D~=27 L E2ZHL TIZEW,

10


http://en.community.dell.com/dell-groups/dell_integrated_support/m/mediagallery/20440442

	SupportAssist をお使いになる前に
	ローカルシステム監視のための SupportAssist のセットアップ
	Windows への SupportAssist のインストール
	Linux への SupportAssist のインストール
	SupportAssist の登録

	リモートデバイス監視のための SupportAssist のセットアップ
	ケースとデバイスの表示
	SupportAssist へのログイン
	データ収集の設定
	デルへのシステム情報の送信
	SupportAssist のユーザーグループ
	関連文書およびリソース
	ビデオチュートリアル
	SupportAssist コミュニティ
	Dell Remote Consulting Service



