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MPUMEYAHME: MomeTtka MPUMEYAHWE ykasbiBaeT Ha BaxHyI0 MHpopmMaLmio, KoTopasi TOMOXET UCNOMb30BaTh AAaHHOE
nsaenue 6onee apdheKTUBHO.

®

YkasbiBaeT Ha BO3MOXHOCTb MOBPEXAEHUSA YCTPOUCTBA UNU NOTEepPU AaHHbIX U NOACKa3bIBaeT, Kak
n3bexaTb 3TON Npo6nemMsbl.

MPEOYNPEXOEHUE: Yka3biBaeT Ha pUCK NoBpeXxaeHUs o60pyAoBaHusi, NONy4YeHUs TpaBM UK Ha yrpo3y Ans
XKU3HWN.
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BBenoeHue

MpunoxeHne SupportAssist NO3BONAET aBTOMaTM3MPOBATL TEXHUYECKYIO noaaepxky Dell nyTem 3aGnaroBpeMeHHOro BbisiBIIeHNs!
npo6rem c o6opyaoBaHMEM 1 NporpaMMHbIM obecnedeHnemM Ha Bawem MK, SupportAssist No3BonseT pelnTs Npobnemsi,
CBSA3aHHbIe C MPOU3BOAMTENBHOCTLIO M cTabunbHOCTLIO MK, ycTpaHseT yrposbl 6e30nacHoCTH, OTCrexuBaeT 1 onpegenseT cGom
obopyaoBaHus 1 aBTOMAaTU3NPYeT NPOLLECC B3aMOAENCTBUS Co Cry6oii TexHudeckol noagaepxkm Dell. B 3aBucMMocTy OT nnaHa
cepsucHOro o6enyxusanus Dell npunoxeHne SupportAssist Takke aBTOMaTUYECKM CO3AaeT 3anpockl B CyX0y TeXHUYeCcKon
NoAAepKKK OAns npoGriem, oGHapY>KeHHbIX BO BPEMS CKAaHUPOBaHUS. [oMNosHUTENbHbIE CBeAeHNUs O BO3SMOXHOCTSX SupportAssist
ONS pasnuyHbIX NaHoB 06CNyXMBaHUS CM. B pasgerne VIHCTpyMeHThl SupportAssist 1 nnaHbl cepsBrcHoro obenysxmsarus Dell.

@ NMPUMEYAHMUE: B gaHHoM gokymeHTe TepmuH «MK» ynotpebnsietca agns obo3HayeHnst HOyTOYKOB, HACTOMbHbIX
KOMIMbIOTEPOB, MMaHLLETOB, LLUITH030B U BCTPOEHHbIX KOMMNbIOTEPOB rnpounssoacTtsea Dell.

MpunoxeHne SupportAssist no3BonseT onTuMmanposaTb paboTy MK nytem yaaneHnst HeHyXHbIX annos, oNnTMMu3auum
napamMeTpoB CeTW, HACTPONKM ONTUManbHOW npoussoauTensHocTu MK 1 yganeHus BMpycoB 1 BpeAOHOCHbIX NPorpamMm.
MpunoxeHne SupportAssist Takke onpegenseT HanMumMe 4OCTyMNHbIX 0GHOBNEHNI apariBepoB ans Bawero MK,

SupportAssist cobupaeT n 6esonacHo oTnpasnaeT Heobxoaumble ceedeHus B Cryx0y TexHnyeckon nogaepxku Dell. CobpaHHas
uHdopMauwms nossonseT cneumanuctam Dell nyywe, addpektuBHee n BuicTpee NpegocTaBnaTb YCNyr No NoOAAEPXKKe.

MpunoxeHne SupportAssist aons gomatuHux MK cootBeTcTBYET pekomeHgaumam Web Content Accessibility Guidelines (WCAG) 2.1, n
€ro MOXHO MCMonb30BaTb CO BCMOMOraTefibHbIMM TEXHOMNOMUAMU, HanpUMep CpeacTBamMu YTEHNS C 9KpaHa, 3KPaHHLIMU ynamMm u
MO ans pacnosHaBaHuWs ronoca.

@ MPUMEYAHMUE: NMpun ncnonb3osaHnu BCrioMoraTernbHbIX TEXHONOMNI B MHTepdence SupportAssist He NOMb3yNTECh MbILbIO.
[na Haevraumm cnegyeT ncnonb3oBaTh ToMbKo knasunatypy K.

OcHoOBHbIe (pyHKLUMN

[MpeBeHTMBHOE M NpodunakTuieckoe obHapyxeHve Npobrnem n yBefoMIeHNe O HUX.

MpoBepka gocTynHbIX 0OHOBNEHWI ApaliBepoB Ans Bawero K B py4HOM nnv aBTOMaTU4eCKOM peXumMe.

CkaHupoBaHune o6opyaoBaHus MK B py4HOM unmn aBToMaTtu4eckoM pexume Ans BbigBNeHMs npobnem.

ABTOMaTMYeCKOe COo3faHmne 3asBkn Ha obCnyxnBaHne B criy4ae annapaTtHoOn Henonagkun, obHapyxeHHomn Ha K.

PyuyHoe cospgaHmne 3asBkn Ha obcnyxuBaHune B criyqae Henonagku, obHapyxeHHou Ha [K.

OumncTka BpeMeHHbIx arinos, oNnTMMmU3aumns NOAKINI0YEHNS K CeTH, HacTpoiika npouasoauTensHocTy MK, yaaneHue Bupycos u

BPEAOHOCHBIX NpOrpamm.

e MrHoBeHHbIN oTKaT k cocToAHuto K Ha npeablayLWwmnii MOMEHT BpEMEHU NS pelleHns npobnem ¢ 3arpyskon unv gpyrmx
npobnem ¢ NPoON3BOANTENBHOCTLIO.

e CoxpaHeHue Komuu NNYHbIX harnos Ha NTOKaNbHOM >XEeCTKOM AUCKE UM BHELLHEM 3aroMMUHaloLLIEM YCTPONCTBE BO BpeMS
cbpoca IMK.
YcTaHoBKa 3aBOACKOWM OnepaLMoHHON CUCTEMbI UM OBHOBMNEHUE 40 NOCNeAHen 4OCTYMHOW onepaLnoHHo cuctemsl Ha TK.
MpepocTaBneHne areHTaM TexHW4ecko nogaepku Dell BO3MOXXHOCTU yAaneHHO MHMLMUMPOBAaTb CKaHMPOBaHWe Ha Hanuune
AparisepoB 1 npobnem obopyaoBaHusa Ha MK ansa noucka n yctpaHeHns Henonagok.

e [lepeHoc darnos n HacTpoek Ha HoBbIW [TK Dell co ctaporo MK ¢ nomouubio yenyru Dell Migrate.

®| MPUMEYAHMUE: BoamoxHOCTH SupportAssist 3aBUCAT OT NOAKIMIOYEHHOrO MiiaHa cepBucHoOro obenyxmeanus Dell.

Ha3HayeHue AOKyMeHTa

B atom gokymeHTe copepxuTca uHdopmMauns 06 ncnonbsosaHumn SupportAssist ana gomaiHux MK B 64-paspsgHon
onepaumoHHol cucteme Windows 10 RS4 n 6onee no3gHUX BEPCUSX.

06 ncnonb3oBaHuK SupportAssist Ha MK nog ynpaenexnvem onepaumoHHon cuctembl Windows 10 B pexxume S cMm. B pykogodcmee
rnonb3oe8amerns SupportAssist dns domawHux 1K ¢ Windows 10 e pexxume S Ha cTpaHuLe AoKyMeHTaumm SupportAssist ans
pgomatuHux MK.
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https://www.dell.com/support/home/product-support/product/dell-supportassist-pcs-tablets/docs
https://www.dell.com/support/home/product-support/product/dell-supportassist-pcs-tablets/docs

LleneBasa ayantopusa

OTOT AOKYMEHT NnpefHasHa4veH Ang nonb3oBaTenen, KOTopble BbIMONHAIT MOHUTOPUHT MK ¢ nomoLsto SupportAssist Ans
pomawHux MNK. 3ToT 4OKYMEeHT Takke ByaeT noneseH coTpyaHMKaM opraHvM3aumn, B KOTopbix HeT UT-agMmmHncTpaTopa
N COTPYOHMKM MOTYT CaMOCTOSATENBbHO oTcnexuaTb paboTty ceomx MK ¢ nomoubto SupportAssist.

HoBble n ycoBepLieHCTBOBaHHble PYHKLNMN

e SupportAssist ons gomawwHux MK Tenepb nogaepxmeaeTcs B onepaumoHHon cucteme Windows 11.

e OTOT BbIMYCK TaKXe coaepxumTt 06HOBNEHUSA cncTeMbl 6e30nMacHOCTU U ncnpasneHuna owmnbokK.

NopaepxuBaemble MK

SupportAssist nogaepxuaetcs Ha cneaytowmx MK Dell ¢ 64-paspsaHoi onepaumoHHo cuctemon Windows 10 RS4 u 6onee

NO3OHUX BEPCUN.

Inspiron
Cepua G
XPS
Alienware
Vostro
Latitude
Precision
OptiPlex

®| MPUMEYAHMUE: SupportAssist He nogaepXMBaeTCsi Ha BUPTYyanbHbIX MaLLlMHaX.

UHCTPYMeHTbI SupportAssist U nnaHbl CepBUCHOro
o6cnyxunsaHus Dell

SupportAssist 3abnaroBpemMeHHO BbISIBNSeT NpoGiembl ¢ annapaTHbIM 1 NporpamMMHbIM oGecredyeHnem, KOTopble MOryT BO3HUKHYTb
Ha BawweM [K, n ysegomnsieT Bac 06 aTux npoGnemax. B 3aBMCMMOCTM OT nnaHa cepeucHoro obcnyxmsanus Dell npunoxeHve
SupportAssist aBToMaTU3MPyeT 1 obneryaeT B3ammoOencTeme co cryx6om TexHuyeckomn nogaepxku Dell.

B cnepytowen Tabnuue npneeneHsl 0600LeHHbIE CBefeHNs1 06 MHCTpyMeHTax SupportAssist, KoTopble ocTynHbl Ans MK
C aKTMBHbIMM NnaHamu obcnyxumeaHms Basic, Premium Support, ProSupport, ProSupport Plus, Premium Support Plus n Dell Software

Support (DSS).

@ MPUMEYAHMUE: MNMnaH obcnyxuBaHusa DSS goctyneH Tonbko ang MK XPS, Alienware, Inspiron n cepun G Ha Tepputopumn CLLUA
C aKTUBHbIM MriaHoM obcnyxmBaHus Basic unu ¢ nnaHom o6cnyxunBaHus, Cpok AENCTBUSE KOTOPOTO UCTEK.

Ta6nuua 1. UHcTpyMeHTbI SupportAssist u nnaHbl cepBUCHOro obcnyxusaHus Dell

Bo3moxHocTtn | OnucaHue MnaHbl cepBucHoro o6enyxmBaHus Dell
SupportAssist
Basic ProSupport | Premium ProSupport | Premium Dell Software
Support Plus Support Support (DSS)
Plus
MnaHuposaHme | Bo3MOXHOCTb
CKaHVMpOBaHUA 3annaHvpoBaTtb ‘f \f \f \f \f f
obopyaoBaHus CKaHUpoBaHue
1 nporpamMmmHoro | o6opynoBaHus
obecneveHus 1 MPOrpaMmMHOro
obGecneveHuns
no cBoemy
YCMOTPEHMIO.
SupportAssist
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Ta6nuua 1. UHcTpyMeHTbI SupportAssist n nnaHbl cepBUcHOro obcnyxxuaHus Dell (npogomkeHue)

Bo3amoxHocTun
SupportAssist

OnucaHune

MnaHbI cepBucHoro o6enyxuBaHus Dell

Basic

ProSupport

Premium
Support

ProSupport
Plus

Premium
Support
Plus

Dell Software
Support (DSS)

6y/:|,eT BbINOJTHATb
CKaHunpoBaHune

B COOTBETCTBUU

C pacnucaHunem.

PydHas ounctka
cannos

Bkl MOXeTe ouncTntb
MK oT BpeMEHHbIX,
NOBTOPSIOLLNXCA

n apyrnx
HexenaTernbHbIX
dannos.

Py4yHas
HacTpovika
napameTtpos 1K

Bbl MoXeTe HacTpouTb
napameTpbl NMTaHus,
dainnoB peectpa

n pacnpegenexue
namsiTu, 4ToObl

rapaHTug, Bam

oTperynuposaTb
NpOU3BOANTENBHOCTb
Bawero K.
Py4yHas Bbl moxeTe
onTuMmnsaums ONTUMMU3NPOBATL \f « J J J \f
NOAKMNI0YEHUS BO3MOXHOCTU
K cetn NOAKMYEHMS K CETH,
M3MEHVB NapameTpbl
Takum obpasom, YToObI
o6ecneyvnTb BbICOKYIO
3 PeKTMBHOCTb
W HaOEeXHOCTb CETW.
Mownck Ons ycTpaHeHus
M yCcTpaHeHne TUNUYHBIX OLWINBOK \f \f J J J f
HeucnpaBHocTel | Ha Bawem (1K
BPYYHYIO Bbl MOXeTE
BOCMNOMb30BaTbCA
noLLaroBbIMK
WHCTPYKUMSAMU
1 BUOEOPYKOBOACTBaAM
1, KOTOPbIE JOCTYMHbI
Ha CTpaHwuLe noucka
N yCcTpaHeHus
HencnpaBHOCTEN.
CkaHvpoBaHue | Bbl MoxeTe
1 obHoBnEHNe BPYYHYH BbIMOSHUTD ‘f \f J J J f
OpanBepoB CKaHMpoBaHue
BPYYHYIO W YCTaHOBUTb
o6HOBNEHNsI
ApanBepoB, AOCTYMHblE
ans sawero K.
CamocTtosTensH | Ecnn Bo Bpems x
as oTrnpaBka CKaHMPOBaHUS J J J J J
KOMMOHEHTOB BPYYHYO OOHapyxeHa
C NOMOLLbIO npo6nema
CKaHMpOBaHUSA C KOMMOHEHTamu,
BPYYHYIO Ha KoTopble
pacnpocTpaHseTcs
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Ta6nuua 1. UHcTpyMeHTbI SupportAssist n nnaHbl cepBUcHOro obcnyxxuaHus Dell (npogomkeHue)

Bo3amoxHocTun
SupportAssist

OnucaHune

MnaHbI cepBucHoro o6enyxuBaHus Dell

Basic

ProSupport

Premium
Support

ProSupport
Plus

Premium
Support
Plus

Dell Software
Support (DSS)

6yaeT npeasioxeHo
noaTBepanTh agpec
[JOCTaBKu ons
OTNPaBKu KOMMOHEHTA
Ha 3aMeHy.

CamocTosiTernbH
as oTnpaBka
KOMMOHEHTOB

C MOMOLLIbIO
aBTOMaTn4ecKor
0 CKaHNpoBaHWs

Ecnun Bo Bpemsa
aBTOMaTN4eCKoro
CKaHMPOBaHUS
o6HapyxxeHa
npobnema

C KOMMOHEHTamu,
Ha KoTopble
pacnpocTpaHsieTcs
rapaHTusi, Bam
OyneT npennoxeHo
noaTBEpAnNTbL aapec
[OCTaBku Ans
OTNpaBK/ KOMMOHEHTA
Ha 3aMeHy.

3anpoc Bbl MoXeTe 3anpocuTb x “f \f \f \f x
Bble3gHOro Bble3[ cnewyuanucra
obenyxuBaHua | cnyxbbl TEXHUYECKOW
Onsi 3aMeHbl NoaaepXKKu
CaMOCTOATENbHO | AN 3aMeHbI
3aMEHSIEMOro CaMOCTOATENbHO
KOMMOHeHTa' 3aMeHSIEMOrO
KOMMOHEHTa Ha MecTe.
AsTomaTmsupos | Ecnu Bo x ‘f ‘; ‘; ‘; x
aHHOe CcOo3JaHue | Bpems CKaHMPOBaHMUS
3anpoca no pacnucaHuio
B Cnyxo6y BbISIBNSIETCA Kakas-
TEXHUYECKON nn6o npobnema,
noaaepXKu aBTOMaTM4eCKu
co3fgaeTcd 3asBka
Ha obcnyxnBaHue,
nocne 4ero ¢
BaMu CBA3bIBAETCS
crneunanuct cnyxosbl
TEXHUYECKON
nogaepxku Dell onsa
pelueHuns npobnemol.
CosgaHue Mo>xHO Bpy4YHytO x ‘f ‘; ‘; ‘; f
3anpoca Ha co3gatb 3anpoc
NoadepPXKy Ha NoaaepxKy,
BPYYHYHO ecnv npobnema
He obOHapyxwuBaeTcs
NpUNoXeHnem
SupportAssist.
YpaneHne W3onauns, yaaneHue x x x
BMPYCOB 1 BOCCT@HOBIEHMNE \f \f f
M BPEOOHOCHbIX | cbannos,
nporpamm NOBPEXOEHHbIX
BPYUHY02 BMpyCamu
1 BpegoHocHbIM [0,
ans 3awmTsl K.
8 BBeneHue




Ta6nuua 1. UHcTpyMeHTbI SupportAssist n nnaHbl cepBUcHOro obcnyxxuaHus Dell (npogomkeHue)

Ha obcnyxnBaHue,

n cneumanunct
Cnyx0bl TEXHNYECKON
nopaepxkm Dell
CBsi3blBaeTCH

€ Bamu Ans

OTNpPaBKu KOMMOHEHTA
Ha 3ameHy.

Bo3moxHocTtu | OnucaHue MnaHbI cepBucHoro o6enyxuBaHus Dell
SupportAssist
Basic ProSupport | Premium ProSupport | Premium Dell Software
Support Plus Support Support (DSS)
Plus
WHTennektyaneH | B cnyyae
oe obHapyxeHue | obHapyxeHus x x x J J x
npobnem noTeHumansHo
1 cosgaHve HeuncrnpaBHOro
3anpocoBs KOMMOHEHTa Bam
Ha NoAAepPXKy 6yaeT oTnpaeneHo
ans onoBeLLeHue.
npepoTBpalleHn | SupportAssist
A cboes? OTKpbIBAET 3asBKy

YBegomneHus
0 npobnemax
C onTMMu3aumen
MK, BbISIBNEHHbIX

YBegomMmneHus

0 npobnemax

c onTuMmnaaumnen
MK, o6HapyXeHHbIX

CNy>0bl TEXHUYECKOW
nogaepxku Dell
CBSXKETCHA C BaMu
TOMbKO B YKa3aHHOe
BpeEMSI.

B Xode BO Bpems
CKaHMpOBaHwus CKaHMpoBaHus
Mo pacnucaHuio | No pacnucatuio,
oTobpaxatoTcs
B LileHTpe
yBeJoMIeHni
Windows.
AsTomaTunueckas | SupportAssist x x x \f \f V#
onTUMM3aumsi aBTOMaTM4eCKU
K3 ontummaunpyert MK
BO Bpems
aBTOMaTW4eCcKoro
CKaHMpoBaHwsl.
Bbibop Bbl MmoxeTe ykasaTb x x ‘; x ‘; \f
npeanoYTUTEnbH | NpegnodTuTensHoe
Oro BpeMeHu Bpems Ans
ans cesasu? csdA3un. Cneunanuct

1 BbleagHoe o6cnyxmBaHue ansi 3amMeHbl CaMOCTOSITENbHO 3aMEHSIEMOro KOMINOHEHTA Ha NioLLajKe 3aKka3unka OCTYMHO TOMbKO
B HEKOTOPbIX PErMOHaX.

2 BoamMoXxHOCTb yoaneHuna BupycoB 1 BPEOOHOCHbIX MporpaMm He[oCTynHa B HEKOTOPbLIX permoHax, HanpmMvep B Kutae.

3 DyHKUMS ynpexxaatolwero oGHapyxeH s Henonaaok MOXeT ObITb BKIIOMEHa ANs KEeCTKMX ONCKOB, TBEPAOTENbHbIX HaKoNUTenew,
aKKyMyrsiTOPOB, CUCTEM TEPMOPETYNSILIMN U BEHTUISITOPOB HACTOSbHbIX KOMMbLIOTEPOB.

4 MpeOnoyTuTenbHoe Bpems Ans CBA3W MOXHO BbIGpaTh Tonbko Ans knveHTos B CLUA nnn Kanage.

BBepeHue




Opyrve npegnoxeHua ycnyr

[MomMumo cyLecTByOLWUX BO3SMOXKHOCTEN SupportAssist, MOXHO NprobpecTn gononHuTensHble yenyrn ans sawero K.

B npuBeaeHHOM Hmxe Tabnuue YKasaHbl npeanoxXeHua ycnyr, KOTopble MOXXHO I'IpVIO6peCTVI ans sawero K.

Ta6bnuua 2. [lpyrue npeanoXxeHus ycnyr

MpepnoxeHue ycnyru

OnucaHue

DoctynHocTb

Dell Software Support (DSS)

AKTBaLMSA aBTOMAaTU3NPOBAHHOTO
nporpaMmMHoro obecnevyeHns 1 BO3MOXHOCTEN
yAaneHus BUpYCOB 1N BPEAOHOCHbIX NpOrpaMm
Ha MK ¢ 6a30BbIM UNKN MCTEKLLIMM MITAaHOM
cepBucHoro obcnyxmeaHus. JononHUTENbHbIE
CBeAEHNst 0 BO3MOXHOCTSAX SupportAssist,
aoctynHbix anga DSS, cm. B pasgene
NHCTpyMeHTbl SupportAssist u nnaHbl
cepsucHoro obcnyxmeanus Dell.

HoctynHo gnsa MK XPS, Alienware, Inspiron u

G Series Ha TeppuTopumn CLLA ¢ akTuBHbIM
nnaHom obcnyxmBaHua Basic nnu ¢ nnaHom
obcnyxuBaHus, CPoK 4ENCTBMS KOTOPOro UCTEK.

Dell Migrate

BesonacHbIn nepeHoC NepcoHanbHbIX AaHHbIX
Ha HOBbI KOMMbIOTEP C MOOro

KOMMbloTepa, paboTatoLlero noa ynpasneHmem
onepaumoHHon cuctembl Windows. Mocne
MUrpaumnm aHHbIX MOXHO OUYUCTUTL U
cbpocutb ctapbivi MK, Hanpumep nepea Tem
Kak NnpoAaTh ero, N04apuTb U HavaTb
MCnonb3oBaTh B kavyecTse paboyero.

@ NMPUMEYAHUE: B atom gokymeHTe
TEPMVH AaHHble OTHOCUTCS K hannam

1 napameTpam, Ans KoTopbix TpebyeTcs
BbIMOSHUTL NepeHoC. TepMUH cTapbin

MK oTHOCUTCS K KOMMBIOTEPY, C KOTOPOro
nepeHocsATcs AaHHble, a HoBbIM MK — k
komMnbtoTepy Dell komnbloTepy, Ha KOTOPbIV
NepeHOCATCA AaHHbIE.

HoctynHo ans MK Inspiron, cepun G, XPS n
Alienware B HEKOTOpbIX pernoHax. MNepeveHb
noaaepXxvBaemMblX perMoHoB CM. B pasaerne
MoppepxuBaemMble A3bIKOBbIE CTaHAAPTbI B
pykoeodcmee ronb3oeamers Dell Migrate Ha
cTpaHuue gokymeHtaumm Dell Data Assistant.

10 BBepgeHue



https://www.dell.com/support/home/product-support/product/data-assistant/docs

Hayano paboTtbl ¢ SupportAssist ans
aomawHux MK

MpunoxeHne SupportAssist npeaycTtaHoBneHo Ha Bcex [MK, noctaBnsembix komnanuer Dell. Ecnv npunoxeHue He ycTaHOBNEHO,
crnepgynTe MHCTPYKLUMSIM B 3TOM pasgerne, YTobbl yCTaHOBUTb, HACTPOUTbL M UCMONb30BaTh SUPPOrtAssist.

MuHumanbHble CUCTEMHbIe TpQGOBaHMﬂ

B cne,qyrou.lelh Tabnuue nepevncrneHbl MMHUManbHbl€ CUCTEMHbIE Tpe6OBaHMF| Aansa yctaHOBKU U UCMNOJNb30BaHUA SUppOI’tASSiSt.

Tabnuua 3. MMHMManbHbIe CUCTEMHbIE TPeboBaHUA

OcobeHHOCTH Tpe6oBaHus

OnepaunoHHas cuctema o Microsoft Windows 10 RS4 1 6onee no3aHue Bepcun (ToNbKo 64-paspsigHas Bepcust)
o Microsoft Windows 11

MporpammHoe obecneyeHne Microsoft .NET Framework 4.7.2
(O|NMPUMEYAHUE: Ecrn y Bac He yctaHosneHo MO Microsoft NET Framework 4.7.2,
SupportAssist yctaHoBUT nocneaHtoto Bepeurto Microsoft .NET Framework Ha Baw TK.

Beb-6paysep Microsoft Edge nnu Internet Explorer 10 nnu 6onee nosgHen sBepcum

AnnapaTtHoe obecneveHune e [lamatb (O3Y) — 2 GanTt gna Windows 10 u 4 '6ant ansa Windows 11
e (CBobOogHOE NPOCTPaHCTBO Ha XeCcTkoM aucke — 1 M6ant

Cetb MopkntoyeHne k HTepHeTy

MopTbl 5700 — gnsa oTKpbITUSA NONBb30BATENBCKOrO MHTEepdenca SupportAssist
9012 — gns obmeHa aaHHbIMK co cnyxbom Dell SupportAssist
8883, 8884, 8885 munu 8886 — ans ces3u ¢ Beb-caritoM oHnaH-nogaepxku Dell
28283 — gns coeguHenust MK Dell ¢ nobbim gpyrum MK ¢ uenbio nepeHoca AaHHbIX
28100-28700 — ansa murpaumm ganHbeix Ha MK Dell ¢ nto6oro apyroro MK
a MK gomxHa 6bITb BO3MOXHOCTb MOAKMIOYEHNS K CNeayoLLMM agpecam:
https://saservices.dell.com
https://apidp.dell.com
https://apigtwb2cnp.us.dell.com
https://fuslite.dell.com
https://cs-is.dell.com
https://tdm.dell.com
https://api.dell.com
https://downloads.dell.com
https://www.dell.com
https://dl.dell.com
http://content.dellsupportcenter.com

T

YcTtaHoBKa SupportAssist ana aomawHux MK

Mo ymonuaHuio npunoxeHue SupportAssist yctaHoBneHo Bo Bcex K, noctaBnsembix ¢ 3asoga Dell. Ecnu npunoxexue
SupportAssist He ycTaHoBneHo Ha MK, Bbl MOXeTe 3arpy3uTb U YCTAaHOBUTL €r0 BPYUHYHO.

Hauyano pa6otbl ¢ SupportAssist ansa gomawHux MK 1"



MpepBapuTenbHble ycnoBus

e [Ins ycTaHOBKM U ncnosb3oBaHus SupportAssist Baw MK gomkeH cooTBETCTBOBaTb MUHUMANbHbLIM CUCTEMHBLIM TPEOOBaHNAM.
CM. MUHMMarnbHble cucTeMHble TpeboBaHus.

e Bbl OMKHBI BONTM B CUCTEMY C NpaBaMy agMmUHUCTpaTopa.

OencTtBus

1. TNepenagunte Ha cTpaHuuy www.dell.com/supportassistforpcs.

2. HaxmuTe kHOMKy 3arpy3uTb cenyvac.
Bynet ckavaH pann SupportAssistInstaller.exe.

3. OtkponTe hann SupportAssistInstaller.exe ABONHbIM HAXaTUEM.
Xop ycTaHOBKM 0TOOpakaeTcs B OKHE yCTaHOBLUMKa SupportAssist, 1 Ha paboyem cTorne nocrne yCTaHOBKU co3aaeTcs sipribiK.

®| NMPUMEYAHMUE: Ha MK ¢ onepau1oHHbIMK cucTemMamim ¢ Homepom cbopku 16299 nnu Boile spnbik He co3aaeTcs.

4. HaxwmwuTte 3anyck.
MosiBuTCS Nonb3oBaTtenbckuii uHTepdenc SupportAssist ana gomatuHnx MK.

Nonb3oBaTenbCckun nHTepdenc SupportAssist

Monb3oBaTenbckuin MHTEpdENc SupportAssist CoaepXX1T crieaytoLime CTpaHuLbl:

[maBHas

lMounck n ycTpaHeHne HencnpaBHOCTEN
Vctopusa

MonyyeHne noaaepxKn

Ecnu BbI BrepBble OTKPbIIN SUppOFtASSiSt NN He BbINOJNTHANKX CKaHUpOBaHUe nnm onTtuMmnsauunio, rmaBHaa CTpaHuua OTKPOETCA B
npencrasneHnn no ymon4aHuio. YTtobbl 3anyCTnTb BCe onepaunn CKaHMpoBaHUA U oNTUMU3aUnUn, HaxXMuTe 3anyc-rvm= cenuyac.

Ecnu onepaumm ckaHMpoBaHus UM oNTUMU3aLMKM BbINOTHANMWCE paHee, Ha rnaBHoOM CTpaHuue n ctpaHuue )KypHan
OTO6pa)KaIOTCF| cnepywuine ceegeHna:

O6bem ocBOOOXAEHHOro MPOCTPAHCTBA Ha XXECTKOM AUCKe

KonnyecTBo ycTaHOBMNEHHbLIX 0GHOBNEHUI ApaiBEPOB UMW KONMYECTBO AOCTYMNHbIX OOHOBNEHNI ApaniBepoB
KonnyectBo onTMMU3npoBaHHbIX hannos

KonnyecTBo yganeHHbIX BUPYCOB UM BPEAOHOCHbIX NPOrpaMm

Kpome Toro, otobpaxatotca Tekywumn nnaH obcnyxmsanus Dell ansa sawero MK n gpyron nnax o6cnyxmBaHns, NpUMMEHUMbIN K
Bawemy [MK. MNpu BbIObOpe TekyLero nnaHa o6enyxunsaHua oTobpaxaroTcs Bxogdwme B Hero ycnyru. [Npu Beibope noboro apyroro
NPUMEHMMOro NnaHa o6cnyxXnBaHusa oTobpaxaeTcs BO3MOXHOCTb MOBLICUTb YPOBEHb MiaHa o6cnyXvBaHus.

YT106bI BEINOMHUTL CKAHMPOBAHUE UMW ONTUMMN3ALMIO, HAXXMUTE . B 3aBMCMMOCTY OT NNaHa o6enyxusarua MK otobpaxatotcs
cnepyowme nnntku: [lononHUTenbHble CBEAEHUSA 0 BO3SMOXHOCTAX SupportAssist 4N pasnuyHbiX NNaHoB 06CnyXuBaHWS CM. B
pasgene VIHCTpymeHTbl SupportAssist 1 nnaHbl cepBrucHoOro obcnyxmsanus Dell.

MonyyeHue ApanBepoB U 3arpyxaemMbix MaTepuanoB

CkaHupoBaHue obopyaoBaHus

Ouucrtka cpannos

HacTtpoutb nponsBoanTenLHOCTb

OonTumMmnsauus cetm

Yaanutb Bupychbl u BpegoHocHoe MO

MPUMEYAHME: Mpu oGHapyxeHUn kpuTnyeckon npobnemel ¢ o6opyaosaHnemM Ha Bawwem MK Bce nnutku ontummnsayum MK
CTaHOBSITCS HEaKTMBHbIMM 0 TEX NOP, Noka He OyaAeT co3aaH 3anpoc B Cry0y TEXHNYECKOWN NOAAEPKKU.

®
®

MPUMEYAHME: Ecnn y Bac HeT npas agMuHucTpaTtopa Ha MK, goctynHa 6yaet Toneko nnutka CkaHMpoBaHue
obopyaoBaHus.

Ecnu ans Bawero MK gocTtynHbl fononHuTenbHbie npeanoxerus yenyr Dell, cebinka ans npocMoTpa, NpruobpeTeHust u
1cnonb3oBaHus 3TUX YCryr oTobpaxaeTcsi B HkHel obnactu. CBeaeHust o npeanoxenusix ycnyr Dell cMm. B pasgene [pyrue
NpeasiokeHus yCryr.

Mpu HaBegeHUW yKasaTens MblluM Ha CePBUCHBIN KOA 0TOBpaKalTC HOMEP MOAESN 1 CriedyloLime CBeaeHNs:
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e CBegeHMA o rapaHTUM — nnaH OGCJ'Iy)KI/IBaHVIFl n npeanoxexHua ycnyr, 4oCTynHble Ang MK, a Takke gata Ha4ana n OKoOH4YaHus
MX CpOKa OEeNCTBUS.

CepBUCHbIN KoA — YHUKanbHbIn naeHTudmkatop MNMK. CepBrcHbIN kKog — 9TO ByKBEHHO-LMAPOBON naeHTUdmnkaTop.

Kop akcnpecc-ob6cnyxuBaHusa — uudpoBasi nocrnefoBaTenbHOCTb, KOTOpas MOXET MCMOMb30BaTbCs BO BPEMS
aBTOMaTU4eCKOW NOAAEPXKKM Mo TenedoHy, Hanpumep 987-674-723-2.

Mamatb — o6bem O3Y, yctaHosneHHoro B MK, Hanpumep 16 [GanT.
Mpoueccop — TUN npoueccopa, yctaHosneHHoro B K, Hanpumep Intel Core i5-6200U.
e OnepauMoHHas cucTema — onepauuoHHas cuctema, yctaHosneHnHas Ha K, Hanpumep Microsoft Windows 10 Pro.

N3MeHeHMe A3blKa

06 aTou 3agaye

[MpunoxeHune SupportAssist AOCTYNHO Ha 24 a3bikax. [10 ymonyaHuio B NpUnoXxeHmum SupportAssist ycTaHaBNMBaeTCH TOT e A3blK,
KOTOpPbIM UCMOMb3yeTCs B ONepaLMoOHHON cucTeme. AA3blKk MOXXHO U3MEHUTbL B COOTBETCTBUM C MPEANOYTEHNSAMN.

OencrtBusa

1. B npaBom BepxHEM yriy OKHa Nosfib30BaTenbCcKoro MHTepdenca SupportAssist HaxXMUTe 3Ha4ok «lMapameTpbl» 1 Boibepute
BbIOpaTb A3bIK.
OT06pasnTcs CNUCOK sI3bIKOB.

2. Bblbepute npeanoyTUTENbHbLIN A3bIK.
3. Haxwmute [a, 4ToObl Nnepe3anycTuTb NpUoXeHWe SupportAssist Ha BbIOGPaHHOM A3bIKe.

Mocne nepesanycka SupportAssist Ha BbIGPaHHOM Ai3bIKe PSAOM C 3TUM SA3bIKOM NOSIBUTCS \/.

Co3paHue npodmna SupportAssist

MpepBapuTenbHble ycnoBus

Bbl OMKHBI BOWTHY B cucTtemy Cc npasaMmm agMMHUCTpPaTopa.

06 aTou 3apgaue

Mpodunb SupportAssist No3BoNseT NonyyYaTs aBTOMaTU3MPOBAHHYIO TEXHUYECKYIO NOAAEPXKKY, AOCTYMHYIO AN Ballero nnaHa
cepBUCHOro obcnyxusaHus. Bel MmoxeTe co3aaTb npodunb SupportAssist ¢ NOMOLLLbIO BaLlen yqyeTHow 3anncy Dell unmn ¢ noMoLLbio
BallLlen y4eTHOW 3anncu B coLmarnbHbIX CeTSX.

OencrtBus

1. B npaBom BepxHeM yrny okHa Nnosfb3oBaTENbCKOro MHTepdeica SupportAssist Beioepute Mpodunb 1 3aTem 3aKOHUUTL
co3aaHue npoduns.
e Ecnu Bbl He MPUHANM YCMNOBKSA M MONOXEHNst SupportAssist, TOABUTCA cOOTBETCTBYOLLEee coobuieHune. LenkHute cebinky
MpoyecTb ycnoBus ncnornb3oBaHWsA SupportAssist, NpMMUTE yCNoOBUS UCMONb30BaHWS, HAXXMUTE KHOMKY COXpaHUTb U
NOBTOPUTE MOMbITKY.

e Ecnu npunoxeHune SupportAssist He CMOXEeT NOAKNIoUNTLCS K MIHTepHeTY, nosiButcs coobuyermve. LenkHuTe cebinku ans
roucka u ycTpaHeHusi HeMcrnpaBHOCTEN, MOKa3aHHble HUXe coobLleHus 06 owmnbke, YTobbl ycTpaHUTL Npobnemy, a 3atem
NOBTOPUTE MOMbITKY.

2. Ha ctpanuue «Mos yyeTHasa 3anmck Dell Bxoa» BbINOMHWUTE O4HO M3 CEeAyWUX OENCTBUN.

e Ecnny Bac yxe ecTb Dell My Account 1 Bbl XOTUTE BONTU C NMOMOLLLbIO OJHOPA30BOro CEKPETHOro KOAA, BbIMONHUTE
cnegywowme AencTBus.

a. Bkniouute yHkumio CekpeTHbIN Kof, ANA 04HOPa30BOro Koga 3/fIeKTPOHHOM NOYThI.

b. BBeauTe agpec aneKTPOHHOM NOYThI U HaXMUTEe OTNPaBUTL CEKPETHBLIN KOA, YTOObI MONYy4YUTb CEKPETHbLIN KO Ha CBOM
afpec aneKTPOHHOW NOYThI.

c. BBeawuTe cekpeTHbIN KO4 U HaXMUTE KHOMKy BonTu.
e Ecnuny Bac yxe ecTb yyeTHas 3anuce Dell, BBeauTe yyeTHble AaHHble A4S HEE U HaXMWTe KHoMnKy BonTu.

e Ecnny Bac HeT yyeTHou 3anucu «Mos yyeTHas 3anucek Dell», cosganTe yyeTHyto 3anuck 1 Bongute. Cm. CozgaHune yueTHou
3anucn «Mos ydeTHasi 3anuck Dell».
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e BonauTte, ncnonb3ys cBOK YYETHYIO 3anuck B coumansHon cetu. CM. Bxoa B cuctemy € y4eTHOWN 3anmchbio coLyarnsHom
ceTm.
3. Ha ctpaHnue KoHTakTHOE nULL0 1 agpec A0CTaBKN BBEAWNTE KOHTAKTHYIO MHOPMaLMIO N CBEAEHNS O JOCTaBKe.
4. BbibepuTte npegnoyTUTENbHbIE CNOCOD N BPpEMS CBSI3N.

MPUMEYAHME: MpeanovtutensHoe Bpems CBSA3N MOXHO YyCTaHOBUTL ToNbKo And MK ¢ akTMBHbIMKU nnaHamum
o6enyxunsanma Premium Support unu Premium Support Plus B CLUA nnu KaHage.

5. UTo6bl 406aBUTL OMNONHUTENBHBIV KOHTAKT, BbibepuTe [J06aBUTL AOMONHUTENbLHLIA KOHTAKT U BBEAWUTE AaHHbIE.

6. Ecnu Bbl He x0TUTe, UTOGbI SupportAssist aBToMaTUYecku co3faaBan 3anpock! B N6y NoAaepKK1, CHAMUTE (hriaXoK
ABTOMaTU4eCKMU co3faBaTh 3anpockl B cryx6y noanepxku.

®

NMPUMEYAHUE: ABTOMaTnyeckoe co3gaHue 3anpocoB Ha NOAAEPXKKY AOCTYNHO Tonbko Ans NK ¢ nnaHamu cepBMCHOrO
obecnyxnBanus ProSupport, ProSupport Plus, Premium Support u Premium Support Plus.

7. HaxmuTe kHonky NoToBo.

e Ecnu ceeaeHns o goctaBke HeBepHbI, oTobpaxaeTcs cooblieHne o HeobxoaMMocT 06HOBUTL cBeaeHus. HaxmuTe
OOGHOBUTL U 3aBepLUINTb, 4TOObI 0BHOBUTL CBEAEHUS.

e Ecnu cBegeHus o gocTaBke yKasaHbl BEPHO, UMsi U haMunns oTobpakatoTcs B NpaBOM BEPXHEM Yriy OKHa
nonb30BaTenbCKOro MHTepgenca SupportAssist.

Co3paHue yvyeTHoM 3anucu «Mos yyeTHasa 3anuck Dell»

MpeaBapuTenbHble ycnoBus

Bbl OMmKHBI BOWTY B CUCcTemy Cc npasamMmm agMMHUCTpPaTopa.

DenctBua
1. B pasgene Co3paHue y4eTHOM 3anMcu Ha cTpaHuue Bxoaa «Mos yyeTHas 3anuck Dell» BBeguTe ums, hamunuio, agpec
3MEKTPOHHOW NOYTbI M NApOJib.
@ MPUMEYAHME: Maponb gomkeH cogepxaTtb 04Hy NponucHyto 6ykBy, oiHy CTpOoYHyto OykBy 1 ofgHy umdpy. AnvHa
napons gormkHa 6bITb B Npegenax 8—12 cMMBOIOB.

2. loBTOpHO BBEAWTE NApOsib.

3. HaxwmuTe kHonky Co3paThb y4eTHYHO 3anuch.
ByneT cospaHa yyeTHas 3anuck «Mos ydyeTHas 3anuck Dell» 1 BbINOMHEH BXOA B SupportAssist.

Bxon B cuctemy ¢ y4eTHOM 3anucbio coLuanbHOM CeTH

MpepBapuTenbHble ycnoBus

e Bbl JOMmKHBI BONTM B CUCTEMY C MpaBamMu agMmuHMcTpaTopa.

e Bbl JOMKHBI UMETb AENCTBUTENBHYIO YYETHYIO 3annch Ha NoOON M3 creayoLmx NnaTtopmM coumnanbHbIX CETEN:
o Google Plus
o Facebook

OencrtBusa

1. Ha ctpaHuue Bxop B pasgene «Mos yyeTHas 3anuck Dell» HaXXMUTE HYXXHbI 3HQYOK coLanbHOM ceTu.

2. Ha ctpaHuue Bxoga B COOTBETCTBYIOLLYHO COLMAnbHY CETb BBEANUTE MMSI NONb30BaTENS UMW aApec NEKTPOHHOMN MOYThI U
naporsib B COOTBETCTBYHOLLME NOSIS.

3. Haxwmute kHonky BonTwm.
Co3sgaeTcs HoBas yyeTHasi 3anuck «Mos yyeTHas 3anuck Dell» ¢ y4eTHbIMW AaHHBIMK, BBEAEHHBIMU A1 BXOAA B COLMAnbHYH0
ceTb.
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OOGHoBMeHne KOHTaKTHOU MH(popmaLumn n cBeaeHUNn
O AoCTaBKe

MNpepBapuTenbHble yCrOBUA

Bbl 4OMmKHBI BOWTY B CUCcTemy Cc npaBamMmm agaMmMHUCTpPaTopa.

DencrtBua

1. B npaBom BepxHEM yriy OkHa Nofb30BaTeNbCkoro MHTepdenca SupportAssist Bolbepute MMs Nnonb3oBaTens 1 3aTeM
CBepeHus o npodune.
OTobpaxaeTcs cTpaHuua KoHTakTHasa uHdopmaums U agpec [OCTaBKM.

2. W3meHuTe Heobxoanmble CBeAEHUS U HAXMUTE KHOMKY MoToBO.
e [Ecnun cBefeHns 0 4OCTaBKE HEBEPHbI, OTOOpaXkaeTcs coobLieHne 0 HeobxoanMoCcT 06HOBUTL CBeAeHUs. HaxmuTte
OOHOBUTL U 3aBepLUINTb, YTOObI OGHOBUTL CBEAEHUS.
e Ecnu cBeaeHns o goctaBke ykasaHbl MpaBUIbHO, OTKPOETCS FraBHasA CTpaHuua.

Ucnonb3oBaHue gpyroro npodunsa SupportAssist

MpepBapuTenbHble ycnoBus

Bbl OMKHBI BOWTY B cucTemy Cc npasaMmm agMMHUCTpPaTopa.

DenctBua
1. B npaBom BepxHeM yrny okHa nonb30BaTeNbCKOro MHTepderica SupportAssist Belbepute umsi rnofib3oeamers U 3atem
Ucnonb3oBaTtb Apyron npodunb.

2. Haxmute kHonky MpoaomkuTb.
Tekywimn npodune AeakTMBMpyeTCs, JOCTYN K COXPAHEHHbIM KOHTaKTHbIM AaHHbLIM Y CBEAEHUAM O AOrpy3ke yaanseTcs, u

oTobparkaeTcs FMaBHas cTpaHuua. B npaBoM BepxHEM yriy NONb30BaTENbLCKOro MHTEpdeica SupportAssist NOSIBATCA CCbinka

ans cosganus npocunsa. Cm. CosgaHune npodunsa SupportAssist.

Hactpouka napametpoB UHTepHeTa

MpeaBapuTenbHble yCNOBUA

Bbl 4OMKHBI BOWTY B CUCTEMY C MPaBaMu agMMHUCTpaTopa.
006 aTou 3apaye
[ns ncnonb3oBaHWsa aBTOMAaTM3NPOBAaHHbLIX (DYHKLMIA TEXHUYECKON noaaepkn SupportAssist Baww MK gormkeH BbiTb nogknioyveH

K MIHTepHeTy. MoXHO HacTpouTb SupportAssist Ans NoAKNoYeHNs K MIHTepHeTy HanpsMyto Unu Yepes Npokcu-cepaeep.

DencrtBua

1. B npaBom BepxHeM yrry nofb3oBaTenbCKoro HTepdenca SupportAssist WENKHUTE 3HAa4YOK NapameTpoB, HaxmuTe MapameTpbl

n 3atem BblbepuTe UHTEpHeT.
2. Ecnu SupportAssist MOXeT Hanpsimyto noaknoyaTtecs K MIHTepHeTy, BoibepuTe MNoakntoyeHne Hanpsimyio.

3. Ecnu gnsa nogknioveHns SupportAssist kK IHTEpHETY He0b6XoauMO UCMONb30BaTh MPOKCU-CEPBEP, BLIMOMHUTE crieaylowme
OencTBus.

a. Bribepute NMopgknioyeHne ¢ NOMOLLLIO NPOKCU-CepBepa.
OTKpoeTCs OKHO C NapameTpamMu NPoOKCU-cepeepa.
b. Beegute agpec, HOMep nNopTa, UMS NONb30OBATENS U NAPOSb.

®| NMPUMEYAHUE: B kayecTBe HOMepa nopTa MOXHO BBECTU He Bonee nATx undp.

4. Haxwmwnte CoXpaHuUTb.
MapameTpbl UHTEpHeTa ByayT HAacTPOEHbI, 1 NOSABUTCH rMaBHasA CTpaHuua.
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nnaHMpOBaHMe CKaHUpoBaHunUAa n ontuMmn3aumu

Mo ymonuaHuio SupportAssist ckanupyeT MK ana o6HapyxeHns obHoBneHn gpansepos 1 npobrnem ¢ obopyaosBaHnem,
a TaKke Ans onpegerneHus HeobxoauMbIX ONTUMM3aumMin. HacTtoTa ckaHMPOBaHWS MO YMOMYaHUIO 3aBUCUT OT NfaHa CepBUCHOIO
obenyxuBanus MK.

Ecnu Bo Bpems ckaHMpoBaHusi obHapyxeHbl OOHOBNeHWE ApaiiBepa, TpebytoLee HEMeANEHHOW YCTaHOBKU, Npobnema

c obopynoBaHveMm, TpebytoLLaa HeMeaeHHbIX EVNCTBUIA, BUPYC UN Bpe4OHOCHas NporpaMma, oToOpa)aeTcsi COOTBETCTBYHOLLEE
yBegoMreHue. Tun yBeJoOMMeHUs 3aBUCUT OT ornepaLuoHHON cuctemsl, yctaHosneHHon Ha MK, Ecnu Baw MK nogkntoyeH

K aKTUBHOMY NnaHy cepBucHoro obcnyxmnsaHusa ProSupport Plus unm Premium Support Plus, SupportAssist asToMaTnyecku
ontumuampyeT MK nocne ckaHMpoBaHusi.

nﬂaHVIpOBaHVIe dBTOMAaTU4eCKOro CKaHMpoBaHusa " ontuMmn3auumm

MpeaBapuTenbHble yCNoBUsA

Bbl OMmMKHBI BOWTHY B CcucTemy Cc npasamMmm agMMHUCTpPaTopa.

006 aTou 3agaue

Mo ymonuaHuio SupportAssist ckaHupyeT [NK ana obHapyxeHus obHOBNeHWI apariBepoB 1 npobnem ¢ 06opyaoBaHUEM, a Takke
Ans onpegeneHys HeobxoAuMbIX ONTUMM3aLMIA. HacToTa CkaHMPOBaHUS MO YMOMNYaHMIO 3aBUCUT OT NiaHa obcnyxunsaHms

K. Ecnn Bo Bpems ckaHMpoBaHusa obHapyxeHbl 06HOBNEHVe ApanBepa, Tpebytollee HemeaneHHON yCTaHoBKM, npobnema

¢ 06opynoBaHuem, TpebytoLLan HeMeoneHHbIX AENCTBUIA, BUPYC UK BPeQOHOCHAs NporpaMmma, oTobpaxaeTcsi COOTBETCTBYHOLLEE
yBegomMneHue. Tvn yBeaoMneHns 3aBucuT OT onepaumoHHON cucTemsl, yctaHoBneHHon Ha K. Ecnn Baw MK nogkntoyeH

K aKTUBHOMY nnaHy cepBmucHoro obcnyxmnsaHmsa ProSupport Plus unu Premium Support Plus, SupportAssist asToMaTnyecku
ontumusmpyeT MK nocne ckaHuposaHusa. MoxHO BbiIGpaTb NpeanoyTUTensHOe BPeMs, NepUOANYHOCTb U AEHb, KOrAa NpunoxeHne
SupportAssist gomkHo ckaHupoaTb K.

DenctBua

1. B npaBom BepXHEM Yriy okHa SupportAssist LLIESNIKHUTE 3HAYOK NapaMeTpoB, 3aTeMm LenkHuTe MapameTpbl 1 BbIGepUTe
MnaHupoBaHWe CKaHUPOBaHUA U ONTUMU3ALUMN.

2. Y6eautechb, YTO yCTaHOBMNEH hnaxok Bknounts aBToMaTuyeckoe ckaHMpoBaHMe CUCTEMbI U ONTUMU3ALMUIO.

3. Bbl6epVITe BpeMsd, HaCToTy U AieHb, Korga cnenyet 3anyCtuTb CKaHUPOBaHUE.
OT06pa>KaeTc;| garta cnegyrouiero CkaHmpoBaHUA No pacnmcaHuto.

4. Haxwmwnte CoxpaHuUTb.
ABTOMaTMYECKOE CKaHNPOBaHme 1 onTummnsaumns 6yayT 3annaHupoBaHbl, M NOSIBUTCA FRaBHasi cTpaHuLa.

O6HoBneHue SupportAssist Bpy4YHyrO

MpenBapuTenbHble ycnoBus

e Bbl JOMKHbLI BONTW B CUCTEMY C MpaBaMu agMUHUCTPaTopa.
e Y Bac gormkeH ObiTb npodmnb SupportAssist. Cm. Cosganune npoduns SupportAssist.

06 aToi 3agave

O6GHoBneHne SupportAssist rapaHTUpyeT A0CTYN K HOBEWLLMM BO3MOXHOCTSIM SupportAssist Ha Bawem IMK. Ecnv goctynHa HoBast
BepcUsi, NpuUnoxeHue SupportAssist aBToMaTnyeckn o6HOBNSETCS 40 HOBOW Bepcuu. [pn HeobXoaMMOCTHY Bbl TAKKE MOXETE
NpOBEPUTb HaNM4Me HOBOWM BEPCUMU M OOHOBUTL SUppOrtAssist Bpy4HY!o.

®| MPUMEYAHMUE: O6HoBNeHnst SupportAssist HegocTynHbl Ans MK nog ynpaBneHnem onepavmoHHom cuctemMsl Windows 7.

OenctBus

1. B npaBom BepxHeM yrny nonb3oBaTenbLCKOro MHTepdeca SupportAssist HaXMUTE 3HA4YOK NapamMeTpoB u BeibepuTte O
nporpamMmme.
SupportAssist aBTOMaTU4YeCKN NPOBEPSIET HANMYME HOBbIX BEPCUIA NMPUIOXKEHUSI.
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e Ecnu HoBOW Bepcun NpUIoXeHNst HeT, oTobpaXkaloTCsA 3HAaYOK v 1 coobLLeHre O TOM, YTO YCTaHOBIEHa NOCHeaHss
Bepcus SupportAssist.

e Ecnu goctynHa HoBas Bepcus npunoxeHust SupportAssist, otobpaxatorcs 3Havok = 1 ccoinka O6HOBUTL cenyac.
2. UWenkHute ccbinky O6GHOBUTBL cenyac.

PesynbTtar

MocnenHss Bepcus SupportAssist OyaeT 3arpyxeHa n yctaHosneHa Ha [MK.

YBeaomMneHusi

Mo ymonuaHuio, SupportAssist oToBpaxkaeT yBegoMIieH1si 0 Npobremax ¢ annapaTHbIM U NporpamMmMHbIM oGecneyeHnem,
0BGHOBMEHNAX ApaiiBepoB, OTKPbITLIX 3anpocax B CIyx0y TeXHUYeCcKon NoAAePKKW, NiaHax 0GCNyXUBaHUS U T. 4.

YBeaomneHusi B Nonib3oBaTeNibCKOM UHTepdence SupportAssist

B npuBeageHHo Hxe Tabnvue coaepxuTcs cBogHas MHdopmaLuus 06 yBegoMMeHWsIX, KOTopble 0TOBpaXxatoTCs Npu OTKPbITUK
npunoxeHnsa SupportAssist.

Ta6bnuua 4. YBegomrneHus B Nosfib30BaTesNIbCKOM UHTepcence SupportAssist

CueHapun DencrtBue

Mpodmnb SupportAssist He co3aaH. e Haxmute KHONKy 3aKOHYMTb co3gaHue npoduns, 4Tobbl
cosgatb npodunb SupportAssist. Cm. CosgaHne npoduns
SupportAssist.

e Haxmute kHonky HanoMHUTBb no3xe, YTOObI NPOCMOTPETH
yBeAOMIIEHME MPYU NOBTOPHOM OTKPbITUM MPUMNOXEHWS
SupportAssist Yepes 24 yaca.

e HaxmuTte kHonky Bonblue He HANOMUHAaTb, YTOGbI
npunoxeHune SupportAssist 6onblue He oTobpaxano aTo

yBeAOMIIEHME.
Cnyx6a TexHudeckon nogaepxku Dell ewe paboTaeT Haa e Haxmute kHonky NpoBepuUTbL COCTOAHME OHMAMH,
BaLLei 3asiBKOW Ha obcnyxusaHue. 4YTOOLI NPOCMOTPETL COCTOSAHNE 3anpoca Ha NoAaEPXKKY

B VIHTepHeTe.
o Haxmute kHOMKy 3akpbITb, YTOObI CKPbITh YBEOOMIIEHNE.

Bbl He onTummamposanu MK 3a nocnegHue 28 gHen. e Haxmute KHONKy 3anycTuTb Bce, YTOObI 3anyCTUTL BCe
onepauum ckaHMpoBaHus 1 onTuMu3aumu Ha [K.

e Haxmute kHonky HanoMHUTBL no3xe, YTOObI NPOCMOTPETH
yBeAOMIIEHME MPU NOBTOPHOM OTKPbITUM MPUMNOXEHMUS
SupportAssist Yepes 24 vaca.

e Haxmute kHonky OTMeHa, 4ToObI CKpbITb YBEAOMITEHNME.

Cpok gevicteus Ballero nnaHa obcnyxmeanus MK ckopo e Haxmute kHonky MpoanuTk, 4TOOLI NPOANUTL CPOK

WUCTEYET NN YXXe UCTEK. AencTtaud nnaHa obenyxusanusa MK.

e HaxmuTte kHonky HanoMHUTBL No3xe, 4TOObLI NPOCMOTPETH
yBeAOMIIEHNE NPU MOBTOPHOM OTKPbLITUW MPUMOXEHUSA
SupportAssist Yepes 24 yaca.

e HaxmuTe kHonky Bonblue He HanOMUHaTb, YTOObI
npunoxeHune SupportAssist 6onblue He oTobpaxarno 3aTo
yBeoMIIeHue.

Bbl npoanunu nnaH cepsucHoro o6enyxusanums MK. HaxmunTe OK, 4TOGbI CKpbITb YBEAOMIIEHUE.

Mporpamma SupportAssist OS Recovery BkntoveHa ansi sawero | e HaxmuTe Cnacubo, NOHATHO, YTOObLI NPUNOXEHWE

MK. SupportAssist 6onbLue He 0Tobpaxano 3To yBegoMIeHMe.

e Haxmute NMoapobHee, UTOGLI NpocMOTpeTb Pykogodcmeo
rnosnb3o8amerisi SupportAssist OS Recovery.

Hauyano pa6otbl ¢ SupportAssist ansa gomawHux MK
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Tabnuua 4. YBegomneHusi B nofib3oBaTefibCKOM MHTepderice SupportAssist (npoaomkeHue)

CueHapun

DencrtBue

Ons Bawero MK npegycmoTpeH nnaH obcnyxusanus Dell
Software Support (DSS), n npunoxeHne SupportAssist
06Hapyxuno nuwwHue dainsl, NpobnemMbl ¢ NOAKMIOYEHNEM K
ceTn nubo BMPYC Nnu BpeaoHOCHbIe NporpamMmbl Ha [K.

@ NMPUMEYAHUE: NnanH obcnyxusaHusa DSS gocTyneH ans
MK XPS, Alienware, Inspiron 1 Inspiron cepun G Ha
Tepputopumn CLUA. ¢ akTUBHbLIM NaHOM OBCNyXMBaHUS
Basic unun ¢ nnaHom o6cnyxunsaHus, Cpok AeNCTBUS
KOTOPOTO UCTEK.

e lllenkHnTe lononHUTENbHbIE CBEAEHUS ANSA NOMNyYeHus
OONOSHUTENBHOWM MHOPMaLUK O NNaHe CEPBUCHOMO
o6cnyxuanus Dell Software Support.

e Haxmute kHonky HanoMHUTBL No3xe, ecnu Bbl XOTUTE,
4yT06kI MO SupportAssist yBe4OMMUNO O NnaHax CePBUCHOIO
obcnyxunBaHnsa Nno3xe.

e Haxmute Cnacu6o, NOHATHO, YTOOLI NPUNOXKEHME
SupportAssist 6onbLLe He 0TOOpaXkano 310 yBeJOMIIEHNME.

YBegomneHus B ueHTpe yBegomneHnn Windows

B SupportAssist oTobpaxatoTcs yBeAoMneHns B LeHTpe yBegomneHni Windows. B npuBeaeHHoOM H1xe Tabnuue cogepxunTcs
cBOAHas UHOPMaLMs O PasnUYHbIX TUNAxX YBEAOMIEHUI, KOTOpble oToGpaxaeT SupportAssist B LieHTpe yBegomneHuin Windows.
@ NMPUMEYAHMUE: YBenomneHus B LeHTpe yBeagomMneHni Windows He oTobpaatoTcs Ha MK ¢ Hem3BeCTHbIM COCTOSIHUEM

rapaHTun.

Tabnuua 5. YBegomneHus B LeHTpe yBegomMneHnn Windows

CueHapun

DencrtBue

B nonb3oBaTenbckom nHtepderice Dell Data Assistant Bbl
3aanv OTNOXEHHYI O4YUCTKY CTaporo KoMmrbloTepa nocne
nepeHoca faHHbIX Ha HOBbI KOMMbIOTEP.

LLlenkHuTe aTO YyBeaoMneHue, 4Tobel oTkpbITb Dell Data
Assistant UM BEPHYTbCHA K HEMY NO3Xe.

B nonb3oBatensckom uHTepderice SupportAssist Bel 3aganu
OTMNOXEHHYIO O4UCTKY CTAporo KoMMbloTepa nocre nepeHoca
AaHHbIX CO CTapOro KOMMbOTEPa Ha HOBbLIN.

KnukHuTe yBegomneHue, 4Tobbl OTKpbITb SupportAssist.

Bo BpeMsi ckaHMPOBaHKs NO pacnmcaHuilo 06HapyXeHo
CpoyHOe obHoBneHne apavisepa.

LLlenkHuTe yBegomneHue, 4Tobbl OTKPbITb CTPaHMLY

CO cBeAeHuAMN O ApaviBepe. VIHCTPyKLun No yCTaHOBKe
oOHOBMNEHUN ApanBepoB CM. B pasaene YcTaHoBKa
O0GHOBRNEHU ApalriBEPOB.

[nsa npobnem, o6HapyXeHHbIX BO BPEMS CKAHNPOBaHMS
BPYYHYHO UM CKaHMPOBaHWS MO pacnucaHuio, HeobxoaMmo
co3gaTb 3asiBKy Ha obcnyxmBaHue.

B cnyyae npobnem ¢ »eCTKUM ANCKOM, TBEPAOTENbHbLIM
HaKoOMUTENeM, akkyMynsTopom, knaesuatypor, O3Y, MbilwbHo,
ONTUYECKNM NPUBOAOM UIN BUOEOMNATON BbIMOSTHUTE OOHO M3
cnenyoLwmx 4encTBui.

o Haxmute MNoapo6Hee, 4TOOLI MPOCMOTPETL NOAPOOHLIE
CBeJEHUsi 0 HeMonaake U co3faTth 3as8BKy Ha
ob6cnyxuBaHuve.

e Haxmute HanoMHUTb 3aBTpa, YTOOLI NPOCMOTPETL
yBEOMIEHNE NO3XKE.

B cnyyae npobnem ¢ Apyrumu KOMMOHEHTaMM BbINOMHUTE O4HO

13 cneyroLmx AeNCTBUN.

e Haxmute yBegomneHue, 4Tobbl NPOCMOTPETL NOAPOOHbIE
cBefeHust o npobneme.

e Haxmute HanoMHUTBL 3aBTpa, YTOGLI NPOCMOTPETH
yBEJOMITEHNE MO3XKE.

[ns npo6nem, o6HapyXeHHbIX BO BPEMSI CKaHPOBaHUS
BPYYHYIO UMW CKAHUPOBaHMUS MO pacnuncaHunio, Heobxoaumo
3aMEHUTb annapaTHbIii KOMMNOHEHT.

B cnyyae npo6nem ¢ XecTknum OUCKOM, TBEPAOTENbHBIM
HaKonuTenem, akkymynaTtopom, knaesnatypor, O3Y, mbiLlbto,
ONTWUYECKMM NPUBOLOM MUIN BUAEONNATOM BbIMNOMHUTE OOHO U3
cneayoLwmx 4encTeum.

e Haxmute 3ameHUTbL 060pyaoBaHue, YTOObI NPOCMOTPETH
noapobHble cBeaeHWst 0 Hernonaake 1 co3faTh 3asiBKy Ha
obcnyxunBaHue.

e Haxmute HanoMHUTL 3aBTpa, YTOOLI NPOCMOTPETL
yBEOOMITEHNE MO3XKE.
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Tabnuua 5. YBegomneHus B LeHTpe yBegomMmneHnn Windows (npoaomxkeHue)

CueHapun

DencrtBue

B cnyyae npo6nem ¢ gpyrMMm KOMNOHEHTaMU UK UCTEYEHNS

CpoKa AelCcTBMSl NnaHa 06CnyX1MBaHus BbINOMHUTE OHO M3

cneayoLwmx 4encTeum.

e Haxmute NMoapobHee, 4TOGLI NPOCMOTPETL NOAPOOHLIE
cBeOeHus1 0 Henonagake.

e Haxmute HanoMHUTL 3aBTpa, YTOOLI NPOCMOTPETL
yBEOOMITEHME MO3XKE.

Ons npo6nem ¢ 06opyaoBaHeM, 0GHapYXeHHbIX BO BpeMmst
PYYHOrO CKaHMPOBAaHUS UMM CKaHMPOBAHUS MO pacnucaHuio,
aBTOMaTU4YECKW CO34aeTcs 3anpoc B CNyX0y TEXHUYECKOW
NOAAEPXKKM.

Hukaknx gevicteuii He TpebyeTcs.

Bo Bpemsi ckaHMpOBaHWUsi BPYYHYH UIMU CKAHWPOBaHUSA
no pacnucaHuio obHapyXeHbl NOTEHLMANbLHO HexXenaTernbHble
nporpammsl (MHIM).

LLlenkHuTe yBegomneHue, 4Tobbl NPOCMOTPETh U yaanuTb
MHIM, koTopble GbINY 06HapYXeHbI B XOA4E CKaHWPOBaHMUSI.
WHcTtpykuum no yaanexuto MNMHMM cm. B pasgene YaaneHve
noTeHUmManbHO HexernaTernbHbIX NPorpamMm.

Bo BpeMs ckaHMPOBaHWS BPYYHYIO UMM CKaHUPOBaHUS
Mo pacnucaHnio oGHapY>KeHbl BUPYCbl UMW BPeOOHOCHbIE
nporpaMmsi.

LLenkHute yBeaomMmrneHue, 4YTOObI NPOCMOTPETb CBeAEeHUA O
BUpycax 1 BpeaOHOCHbIX nporpamMmmax, OGHapy)KeHHbIX B Xoge
CKaHMpoBaHUA.

Cpok gewncteusa nnaHa cepsucHoro obenyxmeanus MK ckopo
NCTEYET UMK yXKe UCTEK.

KnukHuTe yBegomneHue, 4Tobbl OTKpbITb SupportAssist. B
nonb3oBaTenbCKOM UHTEpdernce SupportAssist oTobpaxkaeTcs
CCblNka Ans NpoAfieHns cpoka AencTBus nnaHa obcnyxveaHus.

CocTosiHMe 3anpoca Ha NogaepKKy, CoO34aHHOro Ansi Ballero

MK, ©bIN1o HegaBHO OOHOBIEHO.

@ NMPUMEYAHUE: YBenomneHue He oTobpaxkaeTcs, ecnm
3anpoc Ha NoAAEPXKKY 3aKpbIT.

LenkHnTe yBeaoMmneHne, YTobbl OTKPbITE SupportAssist
1 NMPOCMOTPETb COCTOSIHME 3anpoca Ha Noaaep KKy OHMaliH.

SupportAssist OS Recovery co3gaeT nepByto TOUKY
BOCCTaHOBIeHus Ha Bawem [MK.

Haxmute yBeaomrneHue, 4YTOObI NMPOCMOTPETb BapUaHT
BOCCTaHOBIIEHUS CUCTEMbBI Ha cTpaHuue Mounuck u ycTpaHeHue
HEUCNpPaBHOCTEMN.

Ecnu gnsa Bawero komnbloTepa NpeaycMoTpeH CEPBUCHbLIN
nnaH Dell Software Support (DSS), a MO SupportAssist
0BHapyxuno nuwwHue danel, NpobnemMsl ¢ NOAKNIOYEHNEM K
ceTn nnbo BMPYC Nnu BpeAOHOCHbIE NPOrpaMMbl BO BpEMS
CKaHMPOBaHUS.

@ NMPUMEYAHMUE: MNnaH obcnyxmnsanua DSS gocTyneH ans
MK XPS, Alienware, Inspiron u Inspiron cepumn G Ha
Tepputopun CLUA. ¢ akTUBHBIM NnaHoOM 06CnyXMBaHNs
Basic nnu ¢ nnaHom obcnyxunsaHns, Cpok 4encTens
KOTOPOro UCTeK.

KnukHuTe yBegomneHue, 4Tobbl OTKpbITb SupportAssist.

Ons Bawero MK gerictByeT nnaH obcnyxunsaHusa Premium
Support Plus, n npunoxeHue SupportAssist aBTomMaTuyeckn
BbINOMHWIIO CKaHMpoBaHue 1 onTumnsaumio MK.

KnukHuTe yBegomMneHue, 4Tobbl OTKpbITb SupportAssist.

AreHT Ccry>0bl TEXHUYECKON NOAAEPXKKM MHULMUPOBAr CeaHe
AN yAaneHHoro CKaHMPOBaHUS U YCTaHOBKU OBHOBNEHMI
JApaiBepoB uUnu Ans ckaHuposaHus Bawero MK Ha npeameT
npobnem c obopyaoBaHMEM.

Haxmute kHonky OK ans npocmoTpa cTpaHuubl MonoxeHus u
ycnosusi Dell RemoteActions.

@ MPUMEYAHUE: Ecnu yganeHHbIn ceaHc BbINOMHANCA B
TeYeHve NocneaHnX ABYX YacoB, NONOXEHWS 1 YCIOBUS He
oTobpaxaloTcsa u areHT cnyXbbl TEXHNYECKOW NOAAEPXKKN
MOXET MHULMMPOBATb CKAHUPOBaHNE aBTOMaTUYECKM.

(D| MPUMEYAHUE: Ecriu Ha MK krtoyeHa cnyx6a Windows
Focus Assist, ygegomneHve He oTobpaxaeTcs.
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BaHHepbl Ha rnaBHOM cTpaHuue SupportAssist

Ecnu cpok gevictema nnaHa obenyxuBaHusa ans sawuero MK ckopo 3akOHYMTCH UNn yxe UCTeK:

e B nonb3oBartensckoM uHTepderice SupportAssist oTobpaxaeTcs COOTBETCTBYOLLEE YBEAOMIIEHME.

e B ueHTpe yBepomneHuin Windows oTobpaxkaeTcsi COOTBETCTBYHOLLEE YBEAOMIIEHNE.

e Ha rnaBHoW cTpaHuue SupportAssist oTobpaxaeTcsa 6aHHep.

Bbl MOXeTe npoanutb NnaH o6cnyXMBaHUst NNy NOBLICUTL €0 YPOBEHb, NCMOb3YS CChIKM B yBEAOMIEHNM unu 6aHHepe.
CeefeHus 06 yBejoMneHusx, oTobpaxaemMblix B MONb30BaTENbCKOM MHTEpdence SupportAssist, cM. B pasaerne YBenomneHus

B NMonb3oBaTenbCckoM nHTepderice SupportAssist. CBegeHms 06 yBegoMneHnsx, otobpaxaembix B LeHTpe yBegomnexun Windows,
CM. B pa3gene YBeLoMIEHUS B LieHTpe yBegoMreHuin Windows.

B cnepytowen Tabnuue onncaHbl 6aHHepbl, KOTOpble 0TOBpaXarTCA Ha rMaBHOW CTpaHMULE.

Tabnuua 6. BaHHepbl Ha rmaBHOM cTpaHuLe SupportAssist

CueHapun OenctBue

Ecnu Bbl npnobpenu ycnyry Dell Migrate HaxxmuTe kHonky Oa, 4To6bl neperitu Ha rmaeHyto ctpaHuuy Dell Migrate.
1 He BOCMOSb30BaNuUCb NepeHocom dannos
1 napameTpoB B TeveHne 90 gHeNn.

Bbl He BOLLNK B cUCTEMY B KavecTse Bongute B cuctemy Kak agMmMHUCTpaTop, YTO6bI NepeHecTn cBou chaisbl
agMuHucTpatopa Ha K, Ha KoTopoM akTVBMpOBaHa | U NapameTpbl.
ycnyra Dell Migrate.

[o ncTeyeHns cpoka encTBus nnaHa HaxmuTte kHonky Mpoanutb, 4TO6LI NPOANUTL NNaH 06CNyXMBaHWA Yepes
ob6cnyxuaHusa octanocb 0—60 aHew. MHTepHeT.

Cpok gewvcteua nnaHa obcnyxmeaHns nctek, n ana | Haxmute kHonky MpoanuTtk, 4Tobbl NPOANUTL NaH ob6cnyxunsaHms Yyepes
nnaHa AOCTYMHO NPOAJSIEHME. WHTepHerT.

Cpok gencTens nraHa o6CcnyXMBaHUs UCTEK, U HaxxmuTte kHonky CBsazaTtbea ¢ Dell, 4Tobbl paclumpuvTb nnv NnpoannTb
npoaneHne HeJoCTYIHO. nnaH obCcnyxuBaHus.

®| NMPUMEYAHUE: BosmoxHOCTb NpoanexHus nnaHa obcnyxveaHna Yyepes MIHTepHeT goctynHa Tonbko B CLUA.

OTknro4vyeHne ysegomMmneHun SupportAssist

MpeaBapuTenbHble ycnoBus

Bbl 4OMKHbLI BOWTHY B CUCTemMy Cc npaBaMm agMMHUCTpPAaTopa.

006 aTou 3apgaye

Bbl MOXeTe oTkNtounTb yBeaoMneHms SupportAssist Ha Bawem [NK. Mpu aTom SupportAssist npogomkaeT oTobpaxaTb
yBeaoMIeHnsi o npobnemax ¢ 0bopyaoBaHMEM M O CPOYHBIX OOHOBNEHNSAX ApaiBePOB, 0GHapPY>KEHHbIX BO BPEMSI CKAHNPOBaHWS,
[axe ecnv yBefoMIIEHUS OTKITIOYEHDI.

DenctBuaA

1. B npaBom BepxHeM yriy Nonb30BaTeNbCKOro MHTepdeinca SupportAssist LLIESIKHUTE 3HAYOK NapaMeTpos, HaxMuTe MapamMeTpbl
1 BbIGEpUTE YBEAOMIEHUS.

2. CHumuTe donaxok A xo4vy nony4yaTb yBeJOMJIEHMA O NpobnemMax ¢ 060pyaoBaHMEM M NPOrpaMMHLIM obecnevyeHuem,
006 0O6HOBMEHUsIX ApalBepoB, O 3anpocax B CNyX0y nopaepXku U apyrue yBeaoMNEeHUs AN MOEro KoMnbroTepa
N HaXXMuTe KHomnky CoXpaHUTb.
YBegomneHus SupportAssist ByoyT OTKITHOUEHDI, ¥ NOSABUTCA FAIaBHAA CTpaHuua.

YoaneHune SupportAssist

MpepBapuTenbHble ycnoBus

Mepen yaaneHnem SupportAssist 3aKponTe NoNb30BaTENLCKUN NHTEPdENC NPUMOXEHUS, ECNIN OH OTKPLIT.
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OenctBus

1. BblbepuTte MaHenb ynpaBneHus > NMporpammsbl > MporpaMmbl U KOMMOHEHTLI.
OTKpoeTcs cTpaHuua YaaneHue unu usmeHeHvue nporpamMmai.

2. UWenknuTe Dell SupportAssist npaBoi KHOMKOW MbILKW 1 BbibepuTe YaanuThb.
3. Tpu oTobpaxeHWn 3anpoca NOATBEPANTL yaaneHue HaxvuTe [a.

PesynbTar

Mpunoxenwne Dell SupportAssist 6yaeT yaaneHo.
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O030p cOpoCcCa U BOCCTAaHOBIIEHUA CUCTEMBI

SupportAssist OS Recovery no3BonsieT BbINONHUTL copoc unu socctaHoneHme MK, MoxHo 3anyctutb SupportAssist OS Recovery 13
Nonb30BaTENbCKOro nHTepdgenca SupportAssist ans gomawHmnx MK.

Cbpoc cuctembl

®yHKuMA cOpoca cucTembl NO3BONSIET BbINOMHUTE cOpoc onepaumoHHomn cucteMsl MK. MoXHO BbINOMHUTL COPOC onepaumnoHHON
CUCTEMbI 0 3aBOACKMX HACTPOEK UMK YCTaHOBUTb HOBENLLIYIO BEPCUIO ONepaunoHHoN cuctemel. B 3aBucmmocTu ot coctosiHua MK
MOryT 6biTb 4OCTYNHbI CNeayoLwmne BapuaHThl.

e (CO6poc Kk 3aBOACKMM HacTporikaM. YcTaHoBuTe 3aBofckor obpas Ha [MK, 4Tobbl BEpHYTb OnepauyoHHY0 CUCTEMY B COCTOSIHME, B
KOTOpPOM OHa 6blna Ha MoMeHT oTrpy3ku MK ¢ 3aBoaa Dell.

e COGpoc 1 obHoBreHve. CkavaiiTe 1 yCTaHOBUTE HOBEWLLYHO BEPCUIO OnepaLyvoHHon cucteMbl Ha MK BMecTe ¢ BaXKHbIMU
ApanBepamMu 1 NPUNOXEHUAMM.

B npouecce c6poca oOKoOHYaTernbLHO yAansoTcA BCe AaHHbIe Ha XXeCTKOM AUCKe, a TaKke yaansloTca
BCe Nnporpammbl 1 ApanBepbl, ycTaHoBrneHHble Ha MK. Mepen c6pocom cucTemMbl peKOMeHAYeTCA co3faTh pe3epPBHYI0
KOMNUIO AaHHbIX.

@ MPUMEYAHME: Ecnn SupportAssist He yaaeTca HaWTun 3aBockon o6pas, yctaHoBneHHbI Ha (K, oTobpaxaeTcs Tonbko
BapuaHT C6poc n o6HOBMEHME.

@ NMPUMEYAHMUE: BapuaHT «COpoc 1 06HOBMNEHNE» NOAAEPKMBAETCSA HE BO BCex cuctemax. CnmMcok CUCTEM, B KOTOPbIX
nogaepxxvBaeTcs ata dyHKums, cM. B Tabnuue lNoddepxka eoccmaHosneHusi OC ¢ Dell SupportAssist Ha cTpaHule
JokymeHTauunSupportAssist OS Recovery.

BoccTtaHoBneHune cucremsl

®PyHKLMA BOCCTAHOBMNEHNSI CUCTEMbI NMO3BONSAET BbIMOHUTL MIHOBEHHbIV oTKaT MK K cOCTOAHMI0 Ha NpeablayLLnii MOMEHT
BPEMEHM Ans peLleHns Npobnem ¢ 3arpy3kon unm apyrmx npobnem ¢ NpomM3BoOaUTENBHOCTLIO. 3Ta PyHKUMSA aBTOMaTUYECKN
Bkrtoyaetcs Ha MK, ecnu Ha xxecTkoM gucke cBoboaHo He meHee 50 M6anT u goctynHa nporpamma SupportAssist OS Recovery.
Ecnu Ha xecTtkom ancke MK goctynHo meHee 50 M6aiT, MOXXHO BPYYHYHO BKITHUNTL 3Ty OYHKLUMIO B SupportAssist unm B
napameTpax Ha NaHenu ynpaereHnsi onepaLnuoHHON CUCTEMBI.

®

MPUMEYAHME: Mpu 06HapyxeHun kputnyeckon npobnemel ¢ obopyaosaHnem Ha MK dyHKUMA BOCCTaHOBNEHMS CUCTEMBI
CTaHOBUWTCS HEAOCTYMNHOW 0 TEX Nop, NoKa He ByaeT co3faHa 3asiBka Ha obcnyxmneaHue.

3T1a hyHKUMSA NO3BONSET MIHOBEHHO BepHyTh MK B COCTOSIHME Ha NpeablayLmMin MOMEHT BpeMeHu. BocctaHoBneHue MK moxeT
NMOMOYb B peLleHnn Npobnem, Bbi3BaHHbIX BUPYCaMu UM BPEAOHOCHBIMW NPOorpaMMamMu, NOBPEXAEHNEM peecTpa U CUCTEMHBIX
¢annos, a Takke Npobnem ¢ NcnpaBneHMsIMN onepaLoHHON CUCTEMbI UMK ApanBepamu.

®

NMPUMEYAHME: 3Ta dyHkums He obecneynBaeT NonHyo 3awwmTy cdannos nporpamm. CTopoHHue npunoxenus (He Dell),
ycTaHosneHHble Ha 1K, moryT 6b1Tb yaaneHsl npu Bo3spaTe MK k npeaplayLLen TO4YKe BOCCTAHOBEHUS.

Copoc K kK 3aBOACKUM HacTponKam

MNpenBapuTenbHble yCroOBUA

e Bbl JomkHBI MMETb NpaBa agMuHKUCTpPaTopa Ha gaHHom (K.
e Heobxoanmo nogkntounTts MK K poseTke.
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006 aTou 3agaye

®yHkuMA COpocC K 3aBOACKMM HacTpoWKaM BOCCTaHABMMBAET ONEPALIMOHHYHO CUCTEMY U NPUIIOXKEHNS MO YMOMYaHU0 40
COCTOSIHWSI, B KOTOPOM OHM Obinn Ha MomeHT oTrpy3ku MK ¢ 3aBoga Dell.

DenctBua

1.  OtkponTte SupportAssist u nepenante k pasgeny Nouck n yctpaHeHne HeucnpaBHocTen > YoanuTb Bce AaHHbIE U
BOCCTAHOBUTbL UcxoaHoe coctosiHne moero K, a 3atem HaxmunTe BoinonHutb copoc MNK.

2. Haxwmute [a, nepe3arpy3uThb.
MK nepesanyctutcs, n nosBUTCA NONb30BaTENbLCKUN MHTEpdenc SupportAssist OS Recovery.

Cnepyowue nemcTBus

BoeinonHute gencteums, npuBeaeHHble B pasgerne C6poc komnbroTepa K 3aBOACKOMY COCTOSIHUIO B pykogodcmee
nonb3osamerns Dell SupportAssist OS Recovery Ha cTpaHuue AokyMeHTaumu SupportAssist OS Recovery.

Copoc INK n o6HoBMNeHne onepauMoOHHON CUCTEMBI

MpeaBapuTenbHble ycnoBus

e Heobxoanmo nogkntounts MK K poseTke.
e [1K gomxeH nmeTb aKkTMBHOE NOAKNIoYEeHne K VIHTepHeTy.

OenctBus

1. OTkponTte SupportAssist u nepenaunte k pasgeny NMouck n yctpaHeHne HeucnpaBHoOCTeN > YoanuTb Bce AaHHbIE U
BOCCTaHOBUTb ucxopHoe coctosiHue moero MK, a 3atem Haxmnte BeinonHutb co6poc MNMK.

2. Haxwmute [la, nepe3arpy3uTb.
MK nepesanyctutcs, n nosBUTCSA NONb30BaTENbLCKUIN MHTEPdenc SupportAssist OS Recovery.

Cnepyrowue neucTeBus

BbinonHute aencrens, npuBeaeHHbIE B pa3gene C6poc KOMMNblOTEPA U oGHOoBneHue onepauuoHHON CUCTEMbI B pyKoeodcmee

nonb3osamens Dell SupportAssist OS Recovery Ha cTpaHuue AokyMeHTaumm SupportAssist OS Recovery.

HacTpoika napamMmeTpoB BOCCTaHOBIIEHUA CUCTEMbI

MpeaBapuTenbHble ycnoBus

Ha MK pomkHa 6bITb gocTynHa nporpamma SupportAssist OS Recovery 5.1 unmn 6onee no3gHern Bepcum.

06 aTou 3agaye

HacTpoiika napamMeTpoB BOCCTaHOBIIEHUS] CUCTEMbI NMO3BOSSIET BIOpaTh 06bEM AUCKOBOrO NPOCTPAHCTBA, KOTOPbIN HEOGXOAUMO

BblAENUTb ANA XPaHEHUS pe3epBHbIX KOMUA ANd BOCCTAHOBMEHUS CUCTEMBI.

@ MPUMEYAHMUE: Ecnu Ha xecTkom aucke MK ceo6oaHO MeHee 12 M6aiT, HoBble pe3epBHbIE KONWUW A1 BOCCTAHOBMNEHNS

CUCTeMbl He co3aaloTCA.

DenctBua

1. OTkponTte SupportAssist, HaXMUTE 3HAYOK HacTPonkn 1 Belibepute MapameTpsbl.

2. HaxmuTte BoccTaHOoBneHue cucTeMbl.
OTO6pa3F|TCF| napamMeTpbl BOCCTaHOBJIEHNA CUCTEMBbI.

3. Bbibepute 06beM ONCKOBOrO MPOCTPAHCTBA, KOTOPLIN TpebyeTcst BblAENWUTb AN XPaHEHNS1 MOMEHTalbHbIX CHUMKOB ANst

BOCCTaHOBMEHNS cUCTeMbI, Hanpumep 15 M6anT.
4. Haxwmnte CoOXpaHUTb.
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BocctaHoBneHue MK

06 aTou 3agaue

dyHkumnsa BocctaHoBneHus MK no3BonsaeT BbINOMHWUTL AUATHOCTUKY U YCTPAHEHUE HEMOaaoK, KOTOpble MOryT BO3HUKHYTb
nepeg 3arpyskow onepaumoHHor cuctemsl [NK. OHa npoBepsieT u ncnpaenseT Tabnuuy pasgenos, dhain 3anycka U COCTosiHUe
onepaumoHHor cuctembl Windows.

DenctBua

1. OtkponTe SupportAssist u nepengute k pasgeny NMouck n ycrpaHeHne HencnpaBHocTen > BocctaHoButs Mon MK ¢
nomoLbo hyHKLIMM BOCCTAaHOBMNEHUA CUCTEMbI U HaXMUTE 3anyCcTUTb BOCCTaHOBIEHMEe CUCTEMBI.

2. HaxmuTe [la, nepe3anycTuThb.
MK nepesanyctuTcs, 1 NoABMTCS NONb3oBaTeNbLCKUN MHTepdenc SupportAssist OS Recovery.
e [Ecnn Henonagka ycnewHo ycTpaHeHa, oTobpaxaeTcs cratyc Bece BocctaHoBneHo. Haxvnte FOTOBO.

e Ecnu ycTtpaHutb Henonagky HEBO3MOXHO WUIMW HE yAanoch BbINOMHUTL BOCCTAHOBIEHNE, 0OTOOpaxaeTcsi coobLieHne 06
owmbke. Haxxmute BAPUAHTbBI CBPOCA, 4To6bI BEINONHUTL cOpoc onepaumoHHon cuctemsbl MK, Cm. O630p cbpoca u
BOCCTaHOBIEHUSI CUCTEMBbI.
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O630p ycnyru Dell Migrate

Dell Migrate — aTo ycnyra no TpeboBaHuto, no3sonsiioLLas 6e30nacHo NepeHoCcUTb NNYHbIE dannbl U HacTpowku Ha Baw K Dell

¢ noboro gpyroro MK, paboTatoLLiero noa ynpasneHnem onepauuoHHom cuctemsl Windows 8.1 unu 6onee Hosol. [Mocne murpaumm
[aHHbIX MOXHO 04MCTUTL U cOpocuTb cTapbii MK, HanpuMep, nepef TeM Kak NpoAaTth ero, NogapuTb UK HavaTb UCMONbL30BaTh B

kayecTtBe pabouero. Ytobbl npnobpectu ycnyry Dell Migrate gns Bawero MK, nepenigute k pasgeny https://www.dell.com/Migrate.

Ycnyra Dell Migrate goctynHa Tonbko Ans MK Inspiron, cepumn G, XPS 1 Alienware B HeKOTopbIx pernoHax. [NepeyeHb
noaAepXMBaemblX PErMOHOB CM. B pasaene MoanepxknBaembie A3bIKOBbIE CTaHAAPTbI B pykogoocmee nons3o8amerns Dell
Migrate Ha cTpaHuue aokymeHTauum Dell Data Assistant.

B 3TOM JOKYyMEHTE TEPMUH AaHHbIE OTHOCUTCS K chalinam u napameTpam, Ans KOTopbix TpeByeTcs BbINOMHUTL NepeHoc. TepMuH
ctapbivi MK oTHOCUTCS K KOMMNBIOTEPY, C KOTOPOro NepeHoCcATCs AaHHble, a HOBbIN MK — k koMnbioTepy Dell komnbloTepy, Ha
KOTOpbIV NEPEHOCATCSA AaHHbIE.

Dell Migrate no3sonsieT nepeHecTun nNuyHble annsl, Hanpumep: JOKYMEHThI, poTorpadun, My3biKy, Buaeosanucn n . a. B
cnepyolen Tabnvue npvBeaeHbl NapaMeTpbl, KOTOPbIE MOXHO NEPEHeCTHU.

Tabnuua 7. Tunbl napaMeTpPoB, KOTOPbie MOXHO nepeHecTu ¢ nomouwbio Dell Migrate

Twvn HacTtpouiku

[aTa n Bpems o [lononHUTENbHbIN KaneHgapb 1 Yachl
PernoHanbHble HACTPOWKU MNONb30BaTENS

MepcoHanusaums e O6ou pabouyero cTtona
MapameTpsbl NpoBoaHMKa

o O6wwue napameTpsl

o [peacraBneHns nanok

o PacwmpeHHble HacTponkm
MaHenb 3apgay

HacTponkn useta

AnnapaTtHoe o TenedoH n mogem

obecneyeHmne e [lapameTpbl 1 y4eTHble 3anucu hakcos

3aknagkn e I36paHHoe B Internet Explorer
3aknagkn, coxpaHeHHble B Google Chrome, Mozilla Firefox n Microsoft Edge Bepcumn 79 nnu 6onee
nosgHen

YnpaeneHue e CpolicTBa MbILLK

y4€THbIMM 3anncamm o OCHOBHbIE M JONOSTHUTENbHbLIE KHOMKM

none3oearenen o CxeMbl ykasaTtenemn MbilLn

e KnasuaTtypa
o 3apepka Np1 NOBTOPHOM BBOAE CUMBOSIOB
o CKopoCTb MOBTOPHOrO BBOAA CYMBOSIOB
o YacTtoTa mepuaHusa Kypcopa

e 3Byku MK

o Bocnpounssegenue

o Ces3b

o 3BykoBad Tema

Wrpbl

CneumnarnbHble
BO3MOXXHOCTHU

Bblcokast KOHTpaCcTHOCTb

OKpaHHas nyna

LiBeToBblE PUMBLTPLI

Knasuwimn-nepeknioyaTteny, 3anvnadve Knasuvwl n napameTpbl GuUnbTpauym Knasuvw Ans KnasmaTtypsbl.
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NMepeHoc paHHbIX co cTtaporo lNK Ha HOBbIN

MNpenBapuTenbHble yCrOBUA

Y6eguTech B cneayoLwem:

[ns HoBoro KomnbloTepa AocTynHa yenyra «Murpaums Dell». [Ina nonyyeHns MHCTPYKLUMI MO NOKYMNKe nepenaunTe K pasaeny
https://www.dell.com/Migrate.

e Ha crapom MK gomkHa ObITb ycTaHOBNEHa onepaunoHHas cuctema Windows 8.1 unm 6onee nosaHen Bepcum.

e Ha HoBom MK gomkHa 6bITb ycTaHoBNEHa 64-paspsaHas onepauunoHHas cuctema Windows 10 RS4 unu 6onee nosgHen sepcun.

e (O06a NK nogknoyeHbl K po3eTke.

e Bbl Bownu B cuctemy Ha ctapom 1 HoBom MK B ponu agMuHucTpartopa.

e (O6a NK noakntoYeHbl K O4HOW U TOW e noKarnbHOW CeTun.

e Ha HoBowm MK nmeetcsa goctatouHo cBOGOAHOrO MecTa Ha ucke.

e Crapbin 1 HOBbIV K gOMKHBLI MMETb OAMHAKOBbIE A3bIKOBbIE CTAHAAPTbI CUCTEMbI.

DenctBua

1. Ha ctapom lK BbinonHuTe cneayoLme AencTBUs.

a. Mepengute Ha cTpaHuuy https://www.dell.com/Migrate.

b. Ckavante u 3anyctute pann Dell Data Assistant.exe.

Bypet ycraHosneHo npunoxexue Dell Data Assistant, n Ha paboyem cTtone OyaeT co3gaH aprnbik.

c. OrtkponTte Dell Data Assistant u HaxxmuTe kHonky HavaTb paboTy.

Ecnu Bal KoMNblOTEP NOAKMIOYEH K 06LLIe[0CTYNHONM ceTu, BaM OyaeT npeanoxeHo NoaTBepAnTb, YTO Bbl OBEPSieTe 3Tow
CETU U XOTUTE NPOJOIKUTL NpoLecc Murpaumm. Ytobbl NPOAOIIKNUTL, HAKMUTE KHOMKY [loBEpPATL CeTH.

Dell Data Assistant npoBepsieT, eCcTb N B TON Xe nokanbHon cetu uenesoi K ¢ nogaepxkon Dell Migrate. Mpu
0BHapy>XeHUN HOBOrO KOMMbIOTEPa OTOOPaXKaeTcs NPOBEPOYHBIN KOA.

2. Ha crapowm lK BbinonHute cneaytowime AencTBUS.

a. OrtkponTe SupportAssist 1 LWenkHUTe e

b. B HwxHeM neBom yrny HaxmuTe KHorky MNepenTun cenvac.

c. Ha rnaBHow ctpaHuue Dell Migrate Haxxmute kHonky HavaTb pa6oTy.

e Dell Migrate BbINONMHWUT NPOBEPKY MOAKMTOYEHHOTO K TOW e NoKanbHOW CeTWM CTaporo KOMMboTePa Ha KOTOPOM 3anyLleHa
nporpamma Dell Data Assistant.
e Bknagku Mouck n yctpaHeHue HeucnpaBHocTen, XKypHan v MonyyeHune noaaepxku OyayT OTKNIOYEHbI.

d. BBeawuTe NpoBeEPOYHbLIN KOA, KOTOPbIV 0TOBpa3uTcsa Ha ctapom K.

@ NMPUMEYAHUE: Ecnu Ha HoBom [MK ycTaHoBReHO npunoxeHue SupportAssist ana gomawHux MK sepcun 3.9,
HeobxoamMmo mcnonb3oBatb UcnonHaeMbin dann Dell Data Assistant Tonbko Bepcum 1.1 unm HoBee.

Ecnn npoBepka koga npowuna, Bawm MK 6yayt cesizaHbl, a Dell Data Assistant BbINONMHWUT CKaHMPOBaHWE CTaporo

KOMMbtoTEpa AN nepeHoca AaHHbIX.

@ NMPUMEYAHUE: Ecnu BbI BOLLW B CUCTEMY C UCMOSNb30BaHNEM YYETHBIX 3anvcer pasHbIX Mofb30BaTenen Ha cTapom
n HoBowm 1K, Bam ByaeT npeanoxeHo NnoaTBEpAUTL NpodormkeHne. Haxmute kHornky MpoaonXkuTb, 4To6bl BEINONHNUTL
nepeHoc AaHHbIX. Bo BpemMs Murpauumn nepeHocsaTcs TONMbKO AaHHbIE YY4EeTHOM 3anucu nonb3oBaTens, Ansg KoTopown
BbINOSIHEH BXOA Ha CTapOM KOMMbOTEpE.

3. BbinonHute ogHo 13 criegylowmx AencTeuin Ha Hosom [K.

e BriGepute MNepeHecTn Bee, 4TOOLI NepeHecTy BCe hannbl n HacTporiku co ctaporo MK Ha HoBbIN.

e BbiGepuTe Pa3pewmnTb BbIGOp 06HEKTOB ANsA nepeHoca, YTobbl BbIbpaTh (avinbl U HACTPOMKK ANsi NepeHoca, a He

nepeHocuTb BCe.

@ NMPUMEYAHMUE: Ecnn Ha ocHOBHOM eCTkoM aucke HoBoro K HegocTaTovyHO MecTa Ansi nepeHoca Becex halrnos,
BapuaHT lNMepeHecTun Bce He oToGpaxaeTcs. 1o BO3MOXHOCTM HeobxoamMmo BbiGpaTh APYron AUCK C AOCTaTOYHbIM
o6bemom cBoOOAHOrO NPOCTpPaHCTBa MK BbIOpaTh ANs NepeHoca ToNbKo Hanbornee BaxHble anrbl.

4. Tlo ymonyaHuio Ha OCHOBHOW AMCK HOBOIO KOMMblOTEPa NepeHocATCs Bee dhannbl U napameTpbl. ECnv Ha HOBOM KoMMbloTepe
HECKOINbKO AMCKOB, BbINOMHUTE CneayoLine AeNCTBUS, YTOObI BPYYHYHO BbIOpaTh AMCK, Ha KOTOpbI ByayT nepeHeceHsl
AaHHble.

a. Ha nesoii naHenu HaxmuTe U3MeHUTD.

b. Bbibepute Tpebyembliii guck 1 WwenkHute NMpUMeHnTb.
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@ NMPUMEYAHMUE: Ecnn Ha cTapoM KOMMbIOTEPE HECKOSBbKO ANCKOB, @ Ha HOBOM KOMMbOTEPE TONBKO OAUH, TO AN KaX40ro
Qucka B pacnonoXeHumn no yMOnyaHuio co3gaeTcs oTaenbHas nanka, Hanpumep Migration_D_Drive.

LenkHuTe MNepeHecTn cenyac.
Ecnn Ha HOBOM KOMMNblOTEPE ApYr1e NpUIoXeHns 3anyLleHbl, 6yaeT NnpeanoxeHo 3akpbiTh X U NPOAOIIKUTL UMM OTMEHUTL
NpoLECC MUrpaLuu.

@ NMPUMEYAHMUE: He 3akpbiBanTe Dell Data Assistant n He HaxxumanTe OTMeHa Ha ctapom K Bo BpeMsi nepeHoca.

[Mocne 3aBepLueHns npouecca MUrpauun BoIMONHUTE OAHO U3 YKa3aHHbIX HXe OENCTBUN.
e Ecnu Bce gaHHble 6bInn NnepeHeceHbl YyCneLHO, HaXXMuTe KHomnky MoToBo.

e Ecnu HekoTopble AaHHbIe He Bbinu nepeHeceHbl, HaxkMmute MokasaTb NponylueHHble dalrbl, NPOCMOTPUTE U BbiGepuTe
AaHHble, KOTOpble HeOBXOAMMO NMEePEHecTH, N HaxmuTe kHonky MosTop.

Cl &
Mpwn HeOOX0AMMOCTU HaXMNTE [—' , YTOObI OoTnpaBUTb OT3bIB, 3HAYOK E, 4YTOObI nepeHecTn ewle gaHHble C Apyroro

KoMnbroTEPA UK yquHon 3anncu nonb3oBartend, Unn HaxmuTe {Q, 4YTOObI nony4ynTb NHopMaLuio 06 oumncTke cTaporo
KoMnbrOoTEPA.

Haxwmute 3akpbITh.
OTkpoeTca MnaBHaA cTpaHuua. [lononHuTenbHble cBeaeHus o6 ycnyre Dell Migrate cm. B pykogodcmee ronb3oeamerisi Dell
Migrate Ha cTpaHuue gokymeHTauum Dell Data Assistant.

Cnepyrowme nemcTBus

YT106bI O4MCTUTL M COPOCUTL CTapbIN KOMMbLIOTEP, HAXMUTE OYMCTUTBL ITOT KOMNBLIOTEP B MONb30BaTENbLCKOM MHTEpderce Dell
Data Assistant. Cm. OuncTtka n copoc ctaporo K.

OuuncTtka n copoc craporo lNK

MpepBapuTenbHble ycnoBus

Y6eaunTech B crieaytoLiem:

[ns HoBOro KomneloTepa gocTtynHa ycnyra «Murpaums Dell». [ina nony4yeHns MHCTPYKLUMI NO NOKyMNKe nepenaunTte K pasgeny
https://www.dell.com/Migrate.

Ha crapom lNK gomxHa 6bITb ycTaHOBNEHa onepaunoHHasa cuctema Windows 8.1 unu 6onee nosgHemn Bepcuu.
Baw ctapbin MK nogkmoyeH K aneKTpuyeckom po3eTke.

Bbl Bowwnu B cuctemy Ha ctapom MK B ponv agmMuHucTpaTopa.

Ha ctapom lK He 3anyLeHo HUKaknx npunoxeHun.

®yHKumMA BitLocker Ha cTapom KOMMblOTEPE OTKIHOYEHa.

DenctBua

1.

Ecnu Bbl yxxe BbIMOMHUNN NepeHOoC AaHHbIX HAa HOBbLIN KOMMNbIOTEP, BLINOMHUTE cneayroLlimMe OeNCTBMSA Ha CTapOM KOMMbIoTepe.

a. OrtkponTe Dell Data Assistant.
b. Bbibepute OYNCTUTBL ITOT KOMMNBLIOTEP.
e Ecnu K KoMMNbloTepy NOAKIIOYEH BHELLHWUIA XECTKUIA ANCK, 0TOBpasnTcs coobLLeHne 0 TOM, YTO AaHHbIe Ha BHELLHEM
XECTKOM Ancke He ByayT yaaneHbl. 3BnekuTe XeCcTkuii ANCK N HaxMuTe KHomKy Mpoaonkutsb.
e Ecnu Ha cTapom koMnbloTepe 06HaPYXEHO HECKOMbKO YYETHbBIX 3anncen nonb3oBarternen, Bam byaeT npeasiokeHo
noaTBEPANTD, YTO Bbl XOTUTE MPOAOIKUTL OYUCTKY M COPOC KoMnbloTepa. [na NpoAomKeHNs HaXMUTE KHOMKY
Mpoaonkurb.

Ecnu HaxaTb kHonKy NMpoaomkutb 63 Murpauum gaHHbIX 4ns APYrux y4eTHbIX 3anucemn
nonb3oBaTenen, AaHHble 3TUX YYETHbIX 3anucen Takke 6yayT yaaneHsbl.
e [lpun 0BGHapyxeHUn Npobrembl C XeCTKMM ANCKOM OTobpaxaeTcs coobLleHne — Bbl AOMMKHbI MOATBEPAUTD, YTO crneayeT
NPOACIXUTL. [N npoaomkeHms HaxxMuTe kHornky MpoaomknThb.
e Ecnun Baw MK coBmecTnm ¢ Dell SupportAssist OS Recovery Bepcun 5.3 unu 6onee nosgHen, otobpaxaeTcsa ognH 13
cnepyoLmMx BapMaHToB copoca.
o [Mepesarpy3ka ans 3anycka copoca Dell — nepesarpyska MK n oTobpaxeHune nonb3oBaTeNbCKOro UHTEpdeElica
Dell SupportAssist OS Recovery. BbibepuTe Hy>XHbIl BapuaHT BOCCTAHOBIEHMWS U CNeayiTe MHCTPYKUMAM Ha 3KpaHe
Onsi 3aBepLUEHMS npoLecca 04MCTKM 1 cbpoca.
o 3anyck copoca Windows — oTobpaxxeHue BapmaHToB cbpoca Windows. BeibepuTe Hy>XHbI BapuaHT u cnegyire
WHCTPYKUMAM Ha 3KpaHe Ans 3aBepLueHns npouecca O4McTkn 1 copoca.
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Ecnu Bbl eLLle He BbINOMHWUMIM NEPEHOC AaHHbIX HA HOBbIV KOMMLIOTEP, BLIMOMHWUTE CreayoLLme 4eNCcTBUs.
a. Ha ctapom komnbtoTepe oTkponTte Dell Data Assistant n HaxxmuTe Havyatb pa6ory.
b. Ha Hosowm [MK 3anycTtute npouecc murpauun. MHCTpyKUMM No MyUrpaumm aHHblX cM. B pasgene [epeHoc AaHHbIX Co

ctaporo K Ha HoBbIN.
Ecnun Bbl He XOTUTE CTMpPaTb CTapbI KOMNBIOTEP Cenvac, HaxmuTe KHONKy HanomHUTL no3xe, Bbibepute Bpems, Koraa Bbl

XO0TUTe nony4yaTtb yBeaoMI1eHne, U HaAXMUTE KHOMKY OK.
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OOwue cBegeHus o apanBepax
n 3arpyxaembix pannax

O6HoBREeHWe ApaiBepoB NOMOoraeT ynyylnTb nponssoanTensHocTb MK 1 ycTpaHnuTb pyucku GesonacHocTu. Mo yMmonyaHuio
SupportAssist ckaHnpyeT MK kaxayto Hegento, YTobbl onpeaenuTs A4oCTyMHbIe 0BHOBNEHUS AN ApanBepoB U NpunoxeHuit Dell,
ycTaHoBneHHbIX Ha MK, Mpu HeoGX0ANMOCTN MOXHO HaCTPOUTb YaCTOTY, C MOMOLLbIO KOTOPOM SupportAssist ByaeT BbINOMHATb
CKaHMpoBaHue.

SupportAssist knaccudmumpyeT 06HOBNEHMS MO YPOBHIO cepbe3HocTU: CpoyHble, Be3onacHocTb, PekomeHayembie 1
HeoGs3aTenbHble.

NMPUMEYAHMUE: B aToM AOKYMEHTe TepMUH «apansep» oTHocuTcs K BIOS, gpansepam, MUKponporpammMe 1 NpunoXKeHnam
Dell, yctaHOBMEeHHbIM Ha Bawuem K.

Knaccudumkauma obHoBrIEeHUN MO BaXXHOCTH

SupportAssist pacnpegenseT 06HOBNEHNS MO YPOBHAM BaXHOCTU criedytowmm obpasom.

e CpoyHble — 06HOBNEHNS, KOTOPblE HEOOXOAMMO YCTAHOBUTD.

e bBe3onacHocTb — OGHOBMEHUS, KOTOPbIE NO3BONAT NPEAOTBPaTUTE BO3MOXHbIE Yrpo3bl 6esonacHocTu K.

e PekomeHayeMble — OBGHOBIEHMWS, KOTOPbIE MOTYT MNOBLICUTL NPOU3BoAUTENBLHOCTL MK,

e OnuuoHanbHoO

@ MPUMEYAHME: Ecnun focTynHO CpoYHOE nnu pekoMmeHayemoe obHoBneHne, otobpaxaeTcsa yBegomMneHve. [JlononHuTenbHble
CBeJeHus 0 Tvnax yBeAoMneHni, oTobpaxaembix B SupportAssist, cM. B pasgene YBeooMNeHNs.

YcTtaHoBKa oOHOBreHUn gpanBepoB

MpeaBapuTenbHble ycnoBus

Bbl omKkHBI BOWTY B CUCcTemy Cc npaBamMmm agMMHUCTPaTopa.

006 aTou 3apgaye

SupportAssist ckaHupyeT MK 1 3abnaroBpeMeHHO npeanaraeT AOCTyNHble 0OHOBNEHUS AN ApariBepoB v npunoxenun Dell,
ycTaHoBneHHbix Ha K. Mepepn ycTaHoBKOW 06HOBNEHNs1 ApariBepa SupportAssist aBTOMaTU4ECKn Co3aaeT TOUYKY BOCCTAHOBIEHNS.
C NomoLLbI0 TOYKM BOCCTAHOBMNEHNS MOXHO yaanutb o6HoBNeHne gpansepa n sepHyThb K B npebiayLuee coctosHue. B
3aaHHbIN MOMEHT BpeMeHU SupportAssist MOXXET COXpaHUTb TOMbKO TPW TOYKM BOCCTaHOBIEHWS. MNpn co3aaHnm HOBOW TOYKU
BOCCTaHOBIEHNS camas cTapasi To4Ka BOCCTaHOBMNEHNS aBTOMaTUYECKN yaanseTcs.

®| NMPUMEYAHMUE: Ecnu Bbl ycTaHoBUTE Gonee HoByto Bepcuto BIOS, To He cmoxeTe yaanute 06HOBNEHME.

@ NMPUMEYAHME: B onepauunoHHon cucteme Windows co3gaHne To4ek BOCCTaHOBIEHMS MO YMONMYaHMIO OTKMYeHO. YTobbl
npunoxeHune SupportAssist MOrfo co3aaTh TOUKY BOCCTAHOBMEHUS, HEOGXOAMMO BKIOUUTL HACTPOIKY CO34aHUsl TOHYEK
BOoccTaHoBneHusa B Windows.

OenctBus

1. OTkponTte SupportAssist U HaXXMUTE Ha W

2. Ha nnwutke NMony4yeHune ApanBepoB 1 3arpy3kn HXXMUTE KHOMKY BbINONHUTBL.

e Ecnwn gnsa Bawero MK goctynHel 06HOBNEHMs, Ha NnuTke NMony4yeHue ApanBepoB U 3arpyxaeMbiX MaTepuanoB
0TOOpaxarTCs TUN U KONMYECTBO AOCTYMHbIX OOHOBNEHNI.

O6wue cBeaeHUs o AparBepax U 3arpyxaembix dannax 29



e Ecnu npunoxeHune SupportAssist He MOXeT 0bHapyxuTb 06HoBNeHNs aAns Bawero MK, oToGpaxaeTcsi COOTBETCTBYHOLLEE
coobLLeHue.

3. LenkHuTe ccbinky OGHOBUTL cer4ac.
OTkpoeTcs cTpaHuua «[panBepbi».

4. Bblbepute 0OHOBMEHWS, KOTOPbLIE CNEAYET YCTAaHOBUTb, Y HAXXMUTE KHOMKY YCTaHOBUTb.
@ NMPUMEYAHMUE: HekoTopble 06HOBNEHNsI ApaiBepOB HEOOXOAMMO YCTAaHOBUTL BMECTE C OOHUM UM HECKONMbKUMU
Opyrvmun apavBepamu Ans npaBunbHon paboTtsbl. Heobxoaumo BeibpaTh BCe Takvne 3aBUCUMMbIE ApaliBepbl Y HAaXaTb KHOMKY
YcTaHOBUTD.

e [1na obHOBMEHWI, KOTOpbIE YCTaHaBMNMBAKOTCS aBToMaTnyecku, B ctondue CoctosHme otobpaxatoTcs Vv N COCTOSIHNE
FoToBo.

e Ecnn o6HOBREHNE AOMKHO ObiTb YCTaHOBJ1€HO BPY4HYO, TO NOCI1e 3aBepLUeHNdA 3arpy3km B ctonbue CocrtosiHue
0T06pa>KaeTc;| ccbinka YcTtaHoBUTb. YToObI YCTaHOBUTb 0oGHOBRNEHNe, HaXXMNTE YCTaHOBUTb.

®| NMPUMEYAHUE: MoxeT noHagobutbcsa nepesanyctutb MK, 4Tobbl 3aBEpLUMTL YCTAaHOBKY HEKOTOPLIX APaiiBEPOB.

5. HaxmuTte kHonky FoToBo.
OTkpoeTcsa MnaBHas cTpaHmua. KonvyecTBo ycTaHOBMEHHbIX ApariBepoB 0ToOpaxaeTcs Ha rMaBHOWM CTpaHuLe U CTpaHuue
XKypHan.

6. Ecnu anga ycraHoBku o6HOBNEHMs TpebyeTcsa nepesarpyska, HaxxmuTe kHomnky Mepesarpy3ntb cenyac, 4tobbl nepesarpy3ntb
MK HemegneHHo.
Mepepn nepesanyckom Bam OyaeT NpeanoXeHo CoOXpaHUTb dharnbl U 3aKpbITb BCE NPUIOXEHUS.

7. Haxwmute kHonky Mepe3arpy3nTb.
MK 6ynet aBTomMaTUyeckv nepesarpyxeH Ans 3aBepLUeHUs] yCTaHOBKN.

YaaneHne obHoBreHUN ApanBepoB

MpeaBapuTenbHble ycnoBus

Bbl 4OMmKHBI BOWTY B CuUcTemy Cc npasaMmm agMmMHUCTpPaTopa.

006 aTou 3agaye

Mpu Bo3HMkHOBeHUN npobniem c MK nocne obHoBneHus gpavisepa yaanute obHoBreHve n BepHuTe MK B npeabiayLiee cocTosiHME.

DenctBua

1. OtkponTe SupportAssist u WwenkHuTe XypHan.

2. Ha ctpanuueXXypHan LenkHuTe COOTBETCTBYIOLLYIO CCbinky BoccTaHOBNeHMe cuctembil.
Ha akpaHe nosiensieTcsa coobueHne o ToM, uTo MK 6ygeT BoCCTaHOBMEH B COCTOSIHUE HA MOMEHT CO30aHNSI TOYKN
BOCCTaHOBINEHMS.

3. HaxmuTe kHonky BoccTaHOBUTD.
MK 6ynet aBTomaTnyeckv nepesarpyxeH Ansa yganeHns obHoBneHus.

YBepgomneHusa nnutkn «lfNonyyeHne gapamBepoB u
3arpys3Kku»

B cnepytoLert Tabnuue npeactaeneHo onnucaHne pasnuyHbIX YBeAOMIEeHUI O COCTOSIHUK, KOTOpble 0TOBpaXxaroTcs Ha NiuTke
Mony4yeHue apakBepoOB U 3arpy3Ku.

Tabnuua 8. YBegomneHus nnutku «lMonyyeHne apanBepoB U 3arpy3Ku>

3Ha4yoK NNUTKN Tun o6HOBNEHMA OnucaHune

EJ’Z JocTtynHbl HeobsA3aTenbHbIE [ocTtynHbl Heobs3aTenbHble 0GHOBNEHUS Unn
O0BHOBNEHUSI UMN HET AOCTYMHbIX [OOCTYMHble 0BHOBMNEHNS OTCYTCTBYIOT.
oBHoBNEHUN
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Ta6nuua 8. YBegomneHust nnnuTkn «lMonyyeHune gpanBepoB U 3arpy3kun» (NpoaormkeHue)

3HauYoK NNUTKKU

Twun obHoBNeHusA

OnucaHune

PEKOMeHAyeMbIe

[oCTynHbI TONbKO pekoMeHayeMble
obHoBREHMUS.

2

CpouHble nnv BesonacHocTb

[ocTynHbl TONLKO CPOYHbIE OBHOBMNEHNS,
0BHOBMEHNSA cUcTEMbl 6E€30MacHOCTU UMK
HECKOINbKO TUMNOB OOHOBNEHWI.
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CkaHnpoBaHue obopynoBaHus

C nomoLLbio CKaHUpOBaHUst 060pYAOBaHMS Bbl MOXETE onpeaenuTs Npobnems! ¢ oGopyaoBaHuem B Bawem K. Mo ymonyaHuio
SupportAssist ckaHupyeT o6opyaosaHue MK oauH pas B MecsL, YToObI BbISBUTL NpobremMbl ¢ 060pyaoBaHmeM. [ns BbisBNeHUs
npoGriembl C 06OPYAOBAHNEM TaKKe MOXHO BPYYHYIO BbIMOMHWUTL CrieaytoLime 4eicTBUS:

e CKaHupoBaHWe OTAENbHbIX KOMNOHEHTOB 060PYAOBaHNS

e bBbicTpoe ckaHMpoBaHue 060pyaoBaHNUs

e 3anyck Harpy3o4HoOro TeCTMPOBaHUS

@ MPUMEYAHME: Ecnu okHo SupportAssist Obirio CBEPHYTO BO BpEMS CKAHUPOBaHWS, TO Npy 0OHapyXeHnn npobnemsl
oToOpaxaeTcst yegomneHue Ha nnutke CkaHMpoBaHue 06opyAoBaHUA. YBELOMIIEHUS COXPAHSOTCSA Ha NNUTKE 4O CEMU
OHen. Ecnu Bbl He co3paanTe 3asBKy Ha 06cnyxunBaHne Ans NpobrnemMbl B Te4EHWE CeEMU OHEN, YBEOOMITEHNE UCYE3HET.

[ns HekoTopbix Npobnem c obopyaoBaHUEM HaA NNUTKaMu oTobpaxaeTca Ha3BaHWe nNpobnemsbl, a Ha nnnTke CkaHMpoBaHue
obopyaoBaHus otobpaxxaeTcsa yBegomMneHne. OnoselyeHne, otobpaxxaeMoe Ha NNNTKe, 3aBUCUT OT YPOBHS CEPbE3HOCTU
npobnemel c o6opynoBaHneM. B cneaytollert Tabnuie onucaHbl pa3nuyHbie yBeOOMIIEHUSI O COCTOSIHUM, KOTOpble OTOBpaxarTcs
Ha nnuTke CkaHMpoBaHue o6opyaoBaHUA Npy 0OHapyXeHn NpobrnemMbl BO BpeMs GbICTPOro ckaHMpoBaHus 060pyLoBaHNS Un
Harpyso4dHoro TectuposaHus K.

Tabnuua 9. YBegomneHus nnntku «CkaHMpoBaHue o6o0pyaoBaHUA»

3Havok MK Crartyc OnucaHune

= HopmanbHoe He Gbinn o6HapyxeHbl Npobnembl
¢ obopygoBaHuem.

MpenynpexpeHne O6HapyxeHa annapaTtHasi Henonagka
HEKOTOPOro KOMMNOHEeHTa, HO He MoaynA

Ecnu obHapyxeHo npegynpexaeHue, NnTk1
Py PeAynpexa namMaTn Unn XXeCcTknx gUCKoB.

onTuMmsauum MK cTaHOBATCA HEAKTUBHBIMU.
YTto6bl caenaThb NIUTKU akTUBHBIMMA,
HaxxmuTe OK.

[l Kputuueckoe O6HapyxeHa npobnema ¢ o6opygosaHmem

. MOAYyNA NamsATU UMK KECTKMX AUCKOB.
Mpwv 06HapYXEeHUM KPUTUYECKO NMPOoBremMbl

C OﬁOpyﬂ,OBaHVIeM BCe NIUTKMN onNTUMnU3aumn
K cTaHOBATCA HEaKTUBHbLIMMK O TEX Nop,
NnoKa He 6y,u,eT CO34aH 3anpoc Ha NoAaepPKKy.

CkaHnpoBaHue oTAeSIbHbIX KOMIMOHEHTOB
obopynoBaHus

MpepBapuTenbHble ycnoBus

Bbl OMmKHBLI BOWTY B CUCcTemy Cc npasamMmm agMMHUCTpPaTopa.

006 aTou 3apgaye

SupportAssist N03BOMSET BbINOMHUTL CKAHMPOBAHWE OTAENBHOIO KOMMOHEHTA 060py}J,OBaHVIF|, YCTaHOBJTIEHHOIO Ha MK. Qencteusa
Angd 3anycka CKaHMpoBaHUA 3aBUCAT OT Bbl6paHHOI'0 KOMMOHEHTa 060pyﬂOBaHVIF|.

Cnep,ylou.wle warn MO>XXHoO NPUMEeHNTb K CKaHMPOBAHMIO XXeCTKOro Ancka.

DenctBua

1. OtkponTe SupportAssist n nepengute Ha Bknaaky NMouvck n ycTpaHeHMe HencnpaBHOCTEMN.
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2. BblbepuTte A1 xo4y BbINONMHUTbL NOUCK U yCTpaHeHUe HeucnpaBHocTen Ha MK u A xo4y npoBepuTh onpeaeneHHbIN
KOMMOHEHT 060pyAoBaHUs.
OTobpaxkaeTcst CNMMCOK KOMMOHEHTOB 060pYA0BaHMs, KOTopble AOCTYMHbI Ha MK,
@ NMPUMEYAHMUE: YT00bI 06HOBUTL CNMCOK OTOOpakaeMbiX KOMMOHEHTOB 060pyA0BaHUS, HAXXMUTE CCbiNIky OGHOBUTBL

cnucok obopynoBaHus.
3. B pasgene YcTponcTBa xpaHeHUsi AaHHbIX BbibepuTe XKecTkui auck.
4. Bblbepute TMN NPOBEPKM U HAXMUTE KHOMKY 3anyCTUTb NPOBEPKY.

PesynbTrar

Ecnv npobnem He oBHapyxeHo, oTobpaxaroTcs cocTosiHue NMponaeHo n 3Ha4oK \/.
Mpu o6HapyxeHnn npobremel, KOTopas He TpebyeT co3naHus 3anpoca B criyx0y nogaepxku, oTobpaxatrotcst coctosiHue Coon

M 3Ha40K e

e Ecnu obHapyxeHa npobrnema 1 HeobXo4MMO CO3[aTh 3anpoc Ha NoAAEPXKKY, OToBpaxaeTcs CTpaHuLUa ¢ NoAPOGHbLIMU
cBefeHusIMI 0 Npobneme. MHCTPyKLMM NO co3fgaHuio 3anpoca B Cryx0y noaaepku cM. B pasgene CosgaHue sanpoca Ha
noafepkKy Ansi NpobremM, 0GHapyXeHHbIX NPU CKaHUPOBAHUM.

BbicTpoe ckaHMpoBaHue 060pynoOBaHUS

MpeaBapuTenbHble yCNoBUA

Bbl OMKHBI BOWTY B cucTemy Cc npasamMmm agMmMHUCTpPaTopa.

006 aTou 3agaye

BeicTpoe ckaHmpoBaHue MK ana obHapyxeHnsa npobnem ¢ KoMnoHeHTamn 060pyA0BaHMSA, TaKMMU Kak XXeCTKUIA AUCK, MpoLeccop,
MoZynb NamAT U T. 4.

DencrtBua

1. OTtkponTte SupportAssist 1 HaXMUTE Ha e
2. Ha nnutke CKkaHMpoBaHMe ob6opyAoBaHUA HaXMUTE BbINONMHUTD.

PesynbTar

Ecnn I'IpO6J'IEMbI He OGHapy)KeHbl, Ha ninTke 0T06pa)KaETCFI COOTBETCTBYHKOLLEE yBeJOMNEHNE.

Ecnu obHapyxeHa npobnema n Heo6xoAMMO co3aaTh 3anpoc Ha NOAAEPXKKY, NIINTKM ONTUMU3ALIMM CTAHOBATCS
HeJoCTYMNHbIMU, U OTOGpaxaeTcsi cTpaHuua ¢ noapobHbIMU cBeaeHMAMU 0 npobneme. NHCTpyKUMM No co3gaHuio 3anpoca
B cnyx0y noaaepxku cMm. B pasgene CosgaHune 3anpoca Ha nogaepkky Anst npobnem, obHapy>KeHHbIX Npy CKaHUPOBaHUN.

e Ecnun obHapyxeHa npobrema, kotopas He TpebyeT co3aaHus 3anpoca B CNyX0y TEXHUYECKON NOAAEPXKKN, HAZ NIIMTKaMm1
oTobpaxaeTcsa Ha3BaHue npobnemsl, Ha NnNTke CkaHMpoBaHMe 060pyAOBaHMUA OTOOpaXkaeTcs yBeAOMIEHUE, U MITUTKN
ONTUMM3aLMN HELOCTYNHbI. YTOOLI caenatb NAMTKM akTUBHbIMU, HaxxmuTe OK.

3anyck Harpy3o4Horo TecTupoBaHus

MpepBapuTenbHble ycnoBus

Bbl 4OMKHBI BOWTM B CUCTEMY C MpaBaMu agMUHUCTpaTopa.

06 3Tou 3apaye

HarpysouHoe TecTpoBaHue obHapyx1BaeT NpobremMbl B TaKUX KOMNOHEHTaX, kak MaTepuHckas nnata MK, ontuyeckue amckoeogpi
1 kamepa. OHa Takke onpegensieT NpPobreMbl B KOMNOHEHTaX, MPOBEPEHHbBIX BO BpeMsi GbICTPOro CKaHNPOBaHUS.
Bo BpeMsl Harpy304HOro TeCTUPOBaHUA 3KpaH MoXeT MuraTb U paboTa Ha MK MoxeT 6bITb

HeBO3MOXHa.
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OenctBus

OTkpowiTe SupportAssist u nepengnTte Ha Bknagky NMouck n yctpaHeHne HeUCNpPaBHOCTEN.

BbibepuTe Al xo4y BbINOMHUTL NOUCK M YyCcTpaHeHne Henonaaok Ha MK, a 3atem HaxmuTe S xo4y ckaHMpoBaThb BeCb
KOMMbLOTEP.

HaxmuTe kHomnky 3anyck.
MosiBUTCS coobLLeHUe 0 TOM, YTO HEOGXOAMMO COXPaHUTL haiisbl U 3aKPbITh BCE NPUNOXKEHUS.

CoxpaHuB Bce hairnbl U 3aKpbIB BCE NPUIOXEHUS, HaxmuTe KHoMnkKy OK, 4ytobbl 3anycTuTb TecT.

Bo Bpems TecTnpoBaHusa Hag nAnTkamm 0T06pa)K86TC$| Ha3BaHWe BbINOMHAEMOWN 3afa4yu, a XO4 CKaHMpPOBaHUSA 0T06pa>KaeT09|
Ha NinTKe CKaHMpOBaHMe OGOPyAOBaHVIﬂ.

PesynbTaTt

34

Ecnn npobnembl He 06HapyxeHbl, Ha NNMTKe oTobpaXkaeTcA COOTBETCTBYIOLLEE yBEOOMIEHNE.

Ecnun obHapyxeHa npobrnema n HeobxoAnMOo co3aaTh 3anpoc B CYX0y TEXHUYECKOW NOAAEPXKKN, NANTKU ONTUMM3aLmm
CTaHOBSITCH HeAOCTYMHbIMU, M OTOBpaXxaeTcs cTpaHnua ¢ NoApobHBIMU cBeaeHUsAMM 0 npobrneme. VIHCTPYKUMKM NO CO3AaHnNIo
3anpoca B cnyx6y nogaepxkv cm. B pasgene CosgaHune 3anpoca Ha NogAaepxKy Ans npobnem, obHapyKeHHbIX npu
CKaHMPOBaHUW.

Ecnun obHapyxeHa npobrnema, koTopasi He TpebyeT co3gaHus 3anpoca B Cnyx0y TeXHUYeCKon noaaepXku, Had NMTKaMm
oTobpaxaeTcs HasBaHue npobnemsl, Ha NNnTke CkaHMpoBaHUe 060pyAOBaHMA OTOOpakaeTcs yBeAOMIIEHNe, N NANTKN
ONTUMM3aLunn HeJoCTYMHbI. YToBObI caenaTh NAUTKN akTUBHbLIMM, HaxkmuTe OK.
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OnTumunsauymsa MK

SupportAssist nomoraeT ontumMuanpoBaThb Baw K, BbINONHAS cepuio AMarHOCTUYECKUX TECTOB ANS BblIBNEHUSA U3MEHEHUIN
daiinos 1 napameTpos MK, OnTumMusaums SupportAssist noMoraeT yBenuuutb ckopocTb paboThsl MK, ocBo6oanTs AnckoBoe
NpOCTpaHCTBO M 0becneynTb cTabunbHyto paboTy MK 3a cueT cnegyroLWwmx AeNCTBUIA:

OuncTka BpeMEHHbIX hannos

HacTporka nponssognTensHOCTH

OnTumusaums cetn

Ypanexue BMpycoB, BP€AOHOCHBIX NMpOrpaMMm 1 NoTeHumanbHO HexenatenbHblx nporpamm (MHIT)

OuucTtka channoB

006 aTou 3apgaye

SupportAssist ygansiet nosropstowimecs dannbl, BPeMeHHbIe Nankn 1 NPoYMin HEHYXHbIN Mycop ¢ Baluero MK.

DencTBua

1. OTkponTte SupportAssist U HaXMUTE Ha e
2. Ha nnutke Oumnctka dpannoB HaxMuTe BbInONHUTD.

Bo BpemMsa onTtuMmsaummn Hag nnntkamu 0To6pa>KaeTc;| MMS$ BbINOMHAEMOW 3a4ayu, a Ha NNUTke — Xop4, CKaHMpOBaHUA.
anI OTMEeHe onTuMmusauuum Bo BpemMs ee BbINOJIHEHNUA OTKAT BbIMOJIHEHHbIX U3MeHEeHUN He
npoun3BoaunTcs.

PesynbTar

O6bem 0cBOOOXAEHHOrO NPOCTPAHCTBA Ha XECTKOM AMcke Takke oTobpaxaeTcs Ha NnuTke OuncTka cpannos, cTpaHuLe
naBHasa n ctpanuue XKypHan.

HacTtpounka npoussogutenbHoctu MK

006 aTou 3apgaue

SupportAssist KOppeKTUpYeT NapaMeTpbl MUTaHNS, PEECTP U BblAENeHe NamsaT, YToObl MakcMarbHO YBENUYNUTL
obicTpogevicteue MNK.

DenctBua

1. OtkponTte SupportAssist U HaXMUTE Ha W

2. Ha nnwutke HaCTpOﬁKa NPOU3BOAUTESIBHOCTU HAaXMUTE BbINONHUTB.

Bo Bpems onTMMmmnsaumm Hag nnMTkamm 0T06pa>|<aeTc;| MMS$ BbINOMHSAEMOW 3a4auu, a Ha NNUTKe — XOf, CKaHUPOBaHUS.
Mpn oTMeHe oNnTUMU3aLUK BO BPEMSA €€ BbINONHEHUA OTKAT BbINOSIHEHHbIX U3MeHEeHUN He
npon3BoaunTcA.

PesynbTar

[No 3aBepLUEHMM ONTUMM3ALMM HA NANTKE 0To6pa>KaeT09| COOTBETCTBYHOLLEE yBeJOMIIeHNE.
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OnTnMusaumsa cetTu

006 aTou 3apgaue

SupportAssist o6HoBnsieT napameTpbl [K ana nogaepxaHnsa ahEKTUBHOCTN U HAAEXHOCTU CETW.

DencrtBua

1. OTkponTte SupportAssist 1 HaXMUTE Ha g
2. Ha nnutke OnTMMM3aums cetm HaxmmTe BoinonHuTs.

Bo BpemMsa onTtuMmnsaummn Hag nnnTtkamu 0T06pa>|<aeTc;| MM$ BbINOMHAEMOW 3a4aun, a Ha NNnTke — Xop4 CKaHupoBaHus.
anI OTMEeHe onTuMmu3auuum Bo BpemMs ee BbINOJIHEHUA OTKAT BbIMOJIHEHHbIX U3MEeHEHUN He
npoun3BoaunTcCA.

PesynbTar

[No 3aBepLUEHMM ONTUMM3ALMM HA NANTKE 0To6pa>|<aeTC;| COOTBETCTBYHOLLEE yBeJOMITeHNe.

YaaneHue BUPYCOB M BPeAOHOCHbLIX NPorpamMm

06 aTou 3apaye

SupportAssist n3onupyet u ygansieT dannbl, 3apaxeHHble BUpycaMmu U BpeOOHOCHbBIMU NporpaMmmamu, 4 NoAAEepXKaHWS 3auTbl
K. MpunoxeHue Takke obHapyxMBaeT NOTeHUManbHo HexenaTtenbHble nporpammel (MHMM), yctaHoBneHHble Ha Bawem [MK.

@ NMPUMEYAHUE: ®yHKUMA yaaneHus BUPYCOB U BPeAOHOCHbIX nporpamm goctynHa ans MK ¢ akTMBHbIMY nnaHamu
ob6cnyxuanmsa ProSupport Plus, Premium Support Plus unu Dell Software Support.

@ MPUMEYAHMUE: ®yHKums yaaneHns BUpYcoB U BPEAOHOCHbLIX NporpamMm gocTynHa Ans MK ¢ aktuBHeIMK nnaHamu
ob6enyxunsanmsa ProSupport Plus nnun Premium Support Plus.

@ NMPUMEYAHMUE: Bo3MOXHOCTb yaaneHusi BUPycoB 1 BPEOOHOCHbIX MPOrpamMmm HeOOCTYNHA B HEKOTOPbIX permoHax, Hanpumep
B Kutae.

DenctBua

1. OTkponTe SupportAssist U HAKMUTE Ha W

2. Ha nnutke YaaneHue BUpYycoB 1 BpeAOHOCHbIX nporpaMm Haxxmute MpocmoTp.

Bo Bpems onTMMmmnsaumm Hag nnMTkamm 0To6pa>KaeTc;| MMS$ BbINOMHSEMOW 3a4auu, a Ha NNUTKe — XOA CKaHUPOBaHUS.
Mpn oTMeHe oNTUMU3aLUKN BO BPEMSA €€ BbINONHEHUSA OTKAT BbINOSIHEHHbIX U3MeHEeHUN He
npon3BoaunuTcA.

PesynbTar

e KonunyecTBo yaaneHHbIX BUPYCOB U BPeAOHOCHbIX MporpaMM oTobpaxaeTcs Ha NnnTke YaaneHue BUPYCOB U BPeAOHOCHbIX
nporpamm Ha rmaBHOW CTpaHuUe 1 Ha cTpaHuue XXypHan.

e Ecnu Ha MK o6HapyxeHbl MHIM, konmyectBo 06HapyxeHHbIx MNHI oTobpaxaeTcs Ha nnuTke YaaneHne BUPYCcOB
M BpPeAOoHOCHbIX NporpamMmm. VIHCTPyKLUMK MO yaaneHuo noTeHuuanbHo HexenaTtenbHbix nporpamm (MHIT) cm. B pasgene
YnaneHue noTeHumanbHoO HexenaTenbHbIX Nporpamm.

YOoaneHue noTeHUUarnbHO HexenaTesibHbIX nporpavm

MpeaBapuTenbHble ycnoBus

Bbl OMKHBLI BOWTHY B CUCTemMy Cc npaBsamMmm agMMHUCTpPaTopa.
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006 aTou 3agaye

MoTeHumanbHo HexenaTtenbHble nporpammel (MHIM) — 3To Nporpammel, KOTOpble YyCTaHaBNNBAOTCS B (POHOBOM peXumMe npu
ycTaHoBke npunoxexusi. MHIM cHxaloT nponssoauTensHOCTb MK nnv oTobpaxatoT HexenaTernbHyo pekrnamy.

SupportAssist 06HapyxwuBaeT NHI Ha MK Bo Bpems py4HOro nnm aBToMaTtu4eckoro ckaHnpoBaHus NK Ha Hannune Bupycos
1 BPeAOHOCHbIX nporpamm. [MNpu o6HapyxeHumn MHI 3Hayok nnuTkn YaaneHne BUPyCcOB U BPEAOHOCHLIX NMPOrpamMmm
oTOOpaxaeTcst KpacHbIM LIBETOM, a Ha NNNTKe oTobpaxaeTcs konuyecTBo obHapyxeHHbIx MHI. Bl moxeTe npocmoTpeTb
n yaanutb MNHI, obHapyxeHHble Ha Bawem (K.

@ MPUMEYAHMUE: Ecnu MHI 6b1nn 06Hapy»xeHbl BO BpeMs aBTOMaTU4eCKOro CKaHMpoBaHusi, oTobpaxaeTtcs
COOTBETCTBYIOLLEE yBedoMNeHne. [lononHNTeNbHbIE CBEAEHUS O TUNax yBeAOMIIEHNI, oTobpaxaeMblx B SUpportAssist, CM.
B pasgene YBeaoMeHus.

DenctBua

1.  OtkponTte SupportAssist.
2. Ha nnutke YoaneHue BUPYCOB U BPeAOHOCHLIX NporpamMmm HaxmuTe MpocmoTp.
OTobpaxaeTcs cTpaHuua co ceegeHnsimu o MHI.
@ MPUMEYAHME: Mo ymonyaHuto BeiGpaHbl Bce MHI. Bl MoXeTe NpocMOTpeTb CMMCOK U CHATL conaxku ans MHI,
KOTOpble He HYyxHo yaanaTtb ¢ MK
3. TMpwu HeobxoanmocTu Ana npocmoTpa uHdopmMaumm o MHIM HaxmMuTe cebinky Ansa nony4yeHUs AONONHUTENLHOWN
nHcpopMaLmu nepenguTe No 3TON CCblinke.
4. Haxmwute kHOMKy YaanuTb, a 3atem NoareepanTb.
Bbi6paHHbie MHIM 6yayT yaaneHsl ¢ gaHHoro MK.
5. HaxmuTte kHonky OK.

PesynbTtaTt

Yucno yaaneHHbix MHI otobpaxaeTcs Ha rmaBHOM cTpaHuLe 1 Ha cTpaHuue XypHan.

3anyck Bcex onepauu CKAaHNPOBaHUA U ONTUMUN3ALINUN
MK

006 aTou 3apgaye

3anycTute nonHoe ckaHupoBaHue MK, yTobbl onpegenuTe Npobnemsl ¢ 06opyaoBaHMeM, HeobXoaMMbIE ONMTUMK3ALIMM, @ TaKKe
06HOBNEHUSA ApanBepoB unu npunoxeHuii Dell, yctaHoBNEHHbIX Ha MK.

OencrtBus

1. BbInonHuTe ogHO U3 cneayowmx 4eNCcTBUM:
o OrtkponTe SupportAssist 1 HaXXMUTE KHOMKY 3anycTUTb cenyac.

e OTKpOIITe SupportAssist, LEMKHUTE 3HA4YOK ™~ 1 BbIGEPUTE 3anyCTUTb BCe.

Bo Bpems onTMMK3aLMn Hag NIMTKaMM 0TOBpaxaeTCs UMSA BbINOIHAEMON 3a0a4m, a Ha NIUTKE — XOL CKAaHMPOBaHWS.
MNpu oTMeHe oNTMMU3aLUN BO BpeMsi ee BbINOTHEHUSl OTKAT BbINOMTHEHHbLIX U3MEHEeHU He
npovsBoauTCA.

e [lpu oTcyTCTBUM NpoBNem n OGHOBNEHUI Ha KaXxaow NNUTKe oTobpaxkaeTcs COOTBETCTBYOLEee yBeaomneHue. Ha
rnaBHOM CTPaHULIE OTOBPaKalTCa OCBOOOXAEHHBIN 06GbEM NMPOCTPAHCTBA HA KECTKOM ANCKE N KONMYECTBO BUPYCOB Ui
BPEAOHOCHBIX NPOrpamMm, KoTopble Bbinn yaaneHsbi.

e Ecnu Bo Bpems ckaHMpoBaHusa obHapy>xeHbl 0GHOBMNEHNS ApaiiBepoB UNu NPUNOXeHW, Ha nnnTtke [panBepbl
1 3arpyxaemble KOMMNOHEHTbI 0OTOBpaxaeTcst TN OBHOBMNEHWSA U KONMYECTBO AOCTYNHbLIX 06HOBNEHNN. VHCTpyKumnn
MO yCTaHOBKE 3TMX OGHOBIEHWUI CM. B pasaere YcTaHoBka 0OHOBIEHWI ApaliBEPOB.

e Ecnu obHapyxeHa npobnema c obopyaoBaHMeM 1 HEOOXOAMMO co34aTh 3anpoc B CNyx0y nogaepxku, otobpaxaetcs
CTpaHuua ¢ noapobHbIMK cBegeHnsaMu o npobreme. MIHCTpyKuum No co3aaHuio 3anpoca B Cnyx0y noaaep kv cwm.

B pasgene CosfaHune 3anpoca Ha NoaaepxKy Ans npobnem, obHapy>XeHHbIX NPU CKaHNPOBaHWUM.

e Ecnu obHapyxeHa npobnema, koTopasi He TpebyeT co3faHus 3anpoca B Crnyx0y NoaaepKKu, Hag NuTkamm oTobpaxaeTcs
Ha3BaHue npobnemsl, a Ha NnnTke CKkaHMpoBaHWe 06opyAOoBaHUA O0TOOpaXxKaeTcs yBeOMeHWe Nocre 3aBepLueHns
CKaHMpoBaHUA.
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@ NMPUMEYAHUE: Tun yBegoMIEHNsI HA 3TOW NIUTKE 3aBUCUT OT YPOBHSI CEPbe3HOCTM NpobnemMbl ¢ 060pyaoBaHMEM.
[ononHuTenbHble CBEAEHNSA O TUNax yBeAOMITEHWI, 0TOOpaxaembix B SupportAssist, cM. B pasgene YBeJoMNeHNs.
YT00ObI CKPLITE YBEAOMIEHNE O Npobnemax, Haxmute OK.

e [lpu oGHapyXeHUW NOTEHUMANBHO HeXenaTenbHbIX NporpaMM Ha NuTke YaaneHne BUPYCOB U BPeAOHOCHbIX
nporpamm oTobpaxaeTcs yBefomMeHne. IHCTPYKUMM No yaaneHuo noTeHumansHo HexenaTenbHbix nporpamm (MHM) cwm.
B pasgerne YaaneHue noteHumnanbHo HexenaTesbHbIX Nporpamm.

NMPUMEYAHMUE: CeeneHunsa 060 Bcex onepaunsix CKaHMPOBaHUSA U onTMMm3aumm Ha MK MOXHO NPOCMOTPETL Ha CTpaHuLe
XKypHan.

®

2. Ecnu npo6nema coxpaHsieTcs, HaxmuTe Bee ewe Tpe6yeTc;| noMoLb, 4TOObI BPY4YHYIO CO3aTb 3aABKY Ha OGCﬂy)KVIBaHI/Ie.

®

NMPUMEYAHMUE: Co3paHue 3anpoca B cry»0y TEXHUYECKOWM NOAAEPKKN BPYUHYO JOCTYNHO Tonbko Ansi MK ¢ nnaHamu
cepBucHoro obcnyxuanust Premium Support, ProSupport, Premium Support Plus n ProSupport Plus.

OTKpoeTCcsa CTpaHuua aAnga co3naHnst 3anpoca B Criyk0y TeXHU4eCckom nogaepXkkn. MHCTpyKLMM MO CO34aHMI0 BPYYHYHO 3anpoca
B Cry0y nopgaepxku cM. B pasaene CosgaHuve 3anpoca B Crnyx0y Noaaep K BPYYHYHO.
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O630p BUPTYasribHOro NOMOLLUHMKA

Mcnonb3ynTe BUpTYanbHbIi MOMOLLHMK Ha NGO CTpaHuLe Anst noucka 1 ycTpaHeHust HemcnpasHocTel MK, Takmx kak
3ameaneHune paboTbl M annapaTtHble Henonaaku, unu Ans obLLeHns ¢ COTPYAHUKOM cnybbl TexHUYeckon nogaepxku Dell B
pexume yata. [Ins noucka n ycTpaHeH s HEMCNPaBHOCTU BUPTYarbHbIA NOMOLLHMK MOXET NpeanoxuTs 0GHOBUTL ApaiiBeps,
BbIMNOMHUTbL ONTUMM3ALMIO UMK MPU HEOOXOAUMOCTM co3aaThb 3asiBKy Ha obcnyxuBaHue.

Mcnonb3ys kniovesble crnosa unu dpasel, KOTOpble Bbl BBOAUTE B YaTe, BUPTyarnbHbIA NOMOLLHUK pacno3HaeT Balle HaMepeHue un
npegnaraeT CCbIfkU Ha cTaTby 6a3bl 3HAHUI, BUOEOPYKOBOACTBA UMW MHCTPYKLIMK MO NMOWCKY U YCTPaHEHUIO HEMCNPaBHOCTEN.
Ecnu BupTyanbHOMy NOMOLLIHUKY HE YAAnoCh MOHATH Balle HaMmepeHue, OH 0TOOpaxaeT pa3nunyHble kKaTeropun npobnem,
KOTopble Mornv Bo3HUKHYTb Ha K. MNpu BeIbope kaTeropum npobnem otobpakaeTcs COOTBETCTBYIOLLEE PELUEHWNE UMK CChINKN

Ha UHCTPYKLIMU MO NMOWCKY U YCTPaHEHUIO HencnpaBHocTen. Ecrnv npobnema He NoHATa Uy He peLleHa, MPOUCXOAUT
nepeHanpaBseHne K areHTy cry0bl TexHudeckon nogaepxkm Dell.

Bbl MOXeTe npocmMaTpuBaTh NPOLUSIbIE pacluMgpOoBKM YaTa, I'IOJJ,pOGHOCTVI BbIMNOMHEHHbIX ENCTBUI U NPOBEPSATL CTaTyC 3adBKU Ha
OGCﬂy)KI/IBaHVIe Ha CTpaHuue )KypHan.

®| NMPUMEYAHME: B HacTosLee BpeMs BUPTyarbHbI NOMOLLHMK AOCTYMNEH HE BO BCEX PErMOHax U He Ha BCEX A3bIKax.

YcTpaHeHue Henonaaok noaaepXuBaeTcsl Ans cneayroLmx npobrnemM nnm KOMNOHEHTOB KOMMbOTEPaA:

Mpo6nembl co 3ByKOM
ApanTtep

AKKymMynsaTop

Oucnnen

LLlym BeHTUNSATOpa
MwukpodoH

AktnBaumsa Microsoft Office
MpounssoauTensHocTb MK

YTo6bl MCNONb30BaTh BUPTYarbHbIA NOMOLLHUK, HXMUTE o B NPaBOM HWXHEM Y1y UHTepderica nonb3oBatens SupportAssist, a
3aTeM HaxmuTe HauaTb uvar.
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Co3paHue 3anpoca B Crnyx0y noanepKku

SupportAssist BegeT perynspHblii MOHUTOPUHT BaLero MK, BbiSBNAsS Npo6nemMbl ¢ annapaTHbIM UK NporpaMMHbIM obecnedeHmem,
1 No3BONAET NPEANPUHATL ynpexaatowme mepbl. Ecnv B Bawem MK 6yaeTt oGHapyxeHa npobrnema, SupportAssist npegoctaBsut
BaM BO3MOXHOCTb CO3AaTb 3anpoc Ha NOAAEPXKKY U OTNPaBUTb ero B Cry0y TexHnyeckon nogaepkku Dell. B 3aBucMOCTM OT
nnaHa cepBucHoro obcnyxmsarus sawero MK SupportAssist MOXET aBTOMaTUYECKM CO3aTh 3anpoc Ha NOAAEPXKKY AS1s 9TON
npo6nemsl.

®

NMPUMEYAHUE: Bo3amMoOXHOCTb aBTOMaTU4ECKOro CO34aHns 3anpoca Ha noaaepxky HegoctynHa ang MK ¢ ncrekwmm cpokom
rapaHTUHOro o6cnyxvBaHus.

Co3pgaHue 3anpoca Ha noaaepXKy Ans npooénewm,
OoOHapy)XeHHbIX NPU CKaHUPOBaHUU

MpeaBapuTenbHble ycnoBus

B onepaumoHHbIX cuctemax ¢ Homepom c6opku 16299 unu Beiwwe TpebytoTcsa Nnpasa aaMuHUcTpaTopa Ha [MK. Ytobbl npocMoTpeTb
HoMep cOOpKM Ansi BalLew onepaLMoHHOM CUCTEMBI, CM. YacTo 3agaBaemMble BOMPOCHI.

006 aTou 3apgaye

Ecnun Heobxoaumo co3aaTh 3asBKy Ha 06CnyXuBaHve Ans pelueHns npobnembl, 0GHapy>XeHHOW B XO4€ BPYYHYIO 3anyLLEeHHOro
U aBTOMaTUYECKOro CKaHUPOBaHUS, NNNTKK onTummaaumm MK n cebinku Ans noncka u ycTpaHeHUs HeMcnpaBHOCTEN
o6opynoBaHus B6yayT HeakTMBHbI Ha cTpaHuue Mouck n yctpaHeHne HeucnpaBHocTen. Ecnv nonb3oBaTensCkuin MHTepdenc
SupportAssist CBEpHYT BO BpeMsi CkaHMpoBaHus, Ha nnuTke CkaHMpoBaHue ob6opyaoBaHus oTobpaxaeTcs yBegomneHne. Ecnin
nonb3oBaTeNbCKUn nHTepdenc SupportAssist OTKpbIT, 0TOBpaxaeTcsa cTpaHuua ¢ NogpobHbIMK CBeAeHNsIMU O nNpobneme.

DencrtBua

1. OtkponTte SupportAssist.
2. HaxmuTte kHonky UcnpaBuTtk cenvac.

@ NMPUMEYAHMUE: Ecnu y Bac HeT npaB agmuHucTpaTopa Ha MK n npodunb SupportAssist He co3gaH, oTobpaxaeTcsa
COOTBETCTBYHOLLEE COODLEHNE. B 3TOM cnyyae BoauTe B CUCTEMY B KAYeCTBE agMUHUCTpaTOpa, co3aaiTe npodunb
¥ NOBTOPUTE MOMbITKY.

@ MPUMEYAHMUE: Ecnn Ha nnnTke oTobpaxaeTcs £—, HaxmMuTe kHonky OK 1 cosparite 3asBKy Ha 06CnyXmBaHue nosxe.
Mocne HaxaTnsa kHonkv OK nnnTku onTmmusaumm MK u cebinkv Ha cTpaHuue NMouck n ycTtpaHeHne HeucnpaBHOCTEN
CTaHOBSITCH AOCTYMHbIMW.

OTobpaxaeTcs cTpaHMLua co cBeaeHNsiMU o npobneme.
@ MPUMEYAHME: B onpegeneHHbix pernoHax ansa MK XPS, Inspiron u Alienware ¢ MCTeKM CPOKOM AeNCTBUSA NnaHa
obcnyxuBaHmsa oTobpaxaeTcsi cebifika Ha NpMobpeTeHne KOMNOHEHTa 06opyAOBaHUS.

3. Haxwmute kHonky fanee.

e Ecnu npunoxeHune SupportAssist He CMOXEeT NOAKNIOUYNTLCH K MIHTepHeTy, nosiBuTcea coobuyeHme. LenkHute cebinkm
Ansi MOUCKa 1 YCTPaHeHMs HenCnpaBHOCTEN, OTOOpaXkaemble BHU3Y COOOLLEHUs, YTOObI yCTpaHnTbL npobnemy, a 3atem
NOBTOPUTE MOMbITKY.

e Ecnu Bbl ewle He cozganu npodunb SupportAssist, oTobpaxaeTcs cTpaHuua Bxog «Mosi yueTHasa 3anuck Dell». Utobbl
NPOAOMXUTL, co3aanTe npodunb SupportAssist U HaxxMuTe KHornky FoToBo.

e Ecnu Bbl yxxe cozganu npodunb SupportAssist, 0ToOpaaroTcst KOHTaKTHast MHdopmaumsa 1 agpec goctasku. Ecnv Bbl
XOTUTE OOHOBUTL KOHTAKTHYIO MHGOPMaLMIO 1 aapec JOCTaBkU, HaxxMuTe M3aMeHUTb, BHECMTE HEOOXOANMbIE U3MEHEHMS 1
3aTem HaxxmuTe FoToBo.

@ MPUMEYAHME: Ecnu y Bac HeT npaB agMuHUcTpaTopa Ha aaHHoMm [K, Bbl HE CMOXeTe N3MEHUTb KOHTaKTHYHO

MHOPMAaLIMIO U aapec AOCTaBKU.
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4,

Ha cTtpaHuue co cBoakomn I'IpOGJ'IEMbI HaXXMUTe KHOMKY loToBo.

@ MPUMEYAHMUE: Bbl moxeTe NnpocmaTpuBaTth NogpobHble CBEAEHMS U OTCNEeXMBaTb COCTOSIHUE 3anpoca B crnyxbe
noaaepXku Ha ctpaHuue XXypHan.

OTKpoeTca NpeacTaBneHve NUTOK Ha FMaBHOW cTpaHuue. Ha nnutke CkaHMpoBaHue o6opyaoBaHUs oTobpaxkaeTcs
cocTosiHue 3anpoc B cryk6y TeXHUYeCKOoWN NoaaepPKKU OTKPbIT.

Co3pgaHue 3anpoca B cny0y noanepXXku Bpy4HYH

006 aTou 3agaye

B 3aB1CMMOCTM OT NOAKMIOYEHHOTO MiaHa CEPBUCHOIO OBCMYXMBAHNSA Bbl MOXETE BPYYHYIO CO34aTh 3anpoc Ha NOAAEPXKKY

Ans peleHns npobnem ¢ obopyaoBaHMeM 1nu NporpammHbIM obecneyeHnem, KoTopble He Bbinv 0BHapyXeHbl NPUNoKEHNeEM
SupportAssist. [lononHWTenbHble CBEAEHNS O BO3MOXHOCTAX SupportAssist Anst pasnuyHbIX NnaHoB obcnyxunsaHns cM. B pasgene
NHCcTpyMeHTbl SupportAssist n nnaHbl cepucHoro obcnyxusaHms Dell.

DenctBuaA

1.

2,

OTtkpovite SupportAssist n nepenavTe Ha Bkragky MNonyyeHune noanepxku.

LLlenkHnTe Co3paTb 3anpoc Ha NOAAEPXKKY.

e Ecnu onepauumu ckaHMpoBaHUSA U ONTMMU3aLmMmM SupportAssist He BbINOMHANNCE B TEYEHNE nocneaHux 24 4yacos, Bce
onepaummn CKkaHMpoBaHuWs 3arnyckalTcs aBTomatudecku. MNpu obHapyxeHumn Ha MK kakon-nbo npobnembl ckaHMpoBaHWe
OoCTaHaBnMBaeTCsl U oTobpaxaeTcsi CTpaHuLa co cBefeHusMn 06 aTon npobneme. NIHCTpyKUMM Mo co3gaHuio 3anpoca
B cnyx0y nogaepxku cM. B pasaene CosfaHve 3anpoca Ha Nogaepkky Ansa npodnem, oOHapyXeHHbIX Npy CKaHNPOBaHUK.

e Ecnu onepaumu ckaHMpoBaHUsl U ONTMMM3aLmMn SupportAssist BbINOMHANNCE B TEYEHWE nocneaHux 24 Yyacos, oTobpaxaeTcs
CTpaHuua 3anpoca B cryx0y noaaepxku.

e Ecnun Ha cTpaHuue MaBHas yxe otobpaxkaeTtcs yBegomneHue o npobneme ¢ o6opygoBaHuem, OyaeT oTkpbiTa CTpaHuua
¢ nogpobHbIMU cBeAEHUAMN O Npobneme. VIHCTPyKLMK NO cO34aHuI0 3anpoca B criy0y nogaepXku cM. B pasgerne
CospgaHue 3anpoca Ha NoAAEepPXKKy Anst npobrnem, 06Hapy>KEeHHbIX MPU CKaHMPOBaHWN.

e Ecnny Bac HeT npaB agMuHUcTpartopa Ha MK n npodunb SupportAssist He co3gaH, oToOpaXkaeTcsi COOTBETCTBYIOLLEE
coobuleHre. B aTom criyyae BoanTe B CUCTEMY B Ka4eCcTBe agMUHUCTpaTopa, co3aanTte Nnpodunb U MOBTOPUTE MOMbITKY.

Ecnu otobpakaeTcsi cTpaHuLa Anst Co34aHus 3anpoca Ha NoAAepXKKY:

a. B cnucke Bbibop kKaTeropum Beioepute KaTeropmo Npodnemsi.

b. BeepguTe onucaHune Nnpobnembi.

c. Haxwmute kHonky [anee.

e Ecnu Bbl elle He cozganu npodunb SupportAssist, oTobpaxaeTcs cTpaHuua Bxog «Mosi yueTHas 3anuce Dell». YTobbl
NPOAOMXMUTb, co3aanTe npodunb SupportAssist n HaxxmuTe kHonky FoToBo.

e Ecnu Bbl yxxe co3ganu npodunb SupportAssist, oTobpaxarTcsi KOHTakTHast HopMauusa n agpec 4ocTaBku. Ecnu Bbl
XOTUTE OOHOBUTL KOHTAKTHYI MHCpOpPMaLMIO 1 agpec A0CTaBku, HaxMmuTe U3MeHUTb, BHeCUTe HEO6X0aANMbIE N3MEHEHNS U
3aTem HaxxmuTe FoToBo.

@ NMPUMEYAHUE: Ecnu y Bac HeT npaB agMuHUcTpaTopa Ha gaHHoM [1K, Bbl He CMOXeTe N3MEHUTb KOHTaKTHYHO
WH(OpPMaLWMIO 1 aapec OOCTaBKM.
Ha cTpaHumue co cBoakon npobrnembl HaxxmuTe KHomnky MoToBo.

®

MPUMEYAHME: Bbl MmoxeTe npocmaTpuBaTb NOAPO6HbIE CBEAEHUS N OTCIEXMBaTL COCTOAHUE 3anpoca B cryxbe
noaaepXku Ha ctpaHuue XXypHan.

OTKkpoeTcs NpeacTaBneHre NUTOK Ha FMaBHOW cTpaHuue. Ha nnutke CkaHMpoBaHue o60pyaoBaHUs oTobpaxkaeTcs
cocTosiHue 3anpoc B cryX6y TeXHUYEeCKOoWN NoaaepPKKU OTKPbIT.

CtpaHuua «CBegeHus o npobneme»

B Tabnuue Hxe onucaHbl AaHHbIE, KOTOpbIEe 0To6pa>|<a|oTc;| Ha CTpaHuue «CBeaeHus o np06neme>>.
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Ta6nuua 10. CtpaHuua «CBegeHus o npobreme»

UHcopmauumsa

OnucaHune

CepBUCHbIN KOA

YHukaneHbi naeHTndmkaTop MK. CepBUCHBIN KOg — 3TO
6yKBEHHO-LMPOBON NAEHTUMKATOP.

FapaHTua lMnaH cepBUCHOro 06CnyxunBaHUs 1 gata UCTeYeHNs Cpoka ero
OencTBuS.

Mpobnema CsepneHus o npobneme, 4ns KOTOPOW CO3aaH 3anpoc
Ha NoAAEepXKY.

PelwieHve PekomeHayemoe pelueHue.

A xoTen Obl NONYYNTL NOAAEPKKY HA MecTe
(O|NPUMEYAHUE: 3T10T NapameTp AOCTYNEH TOMbKO
B OnpefeneHHbIX pernoHax u otobpaxaeTcs TONbKO
ans MK ¢ nnaHamu cepsrcHoro obecnyxumBaHua Premium
Support, Premium Support Plus, ProSupport n ProSupport
Plus.

BbibepuTe aTOT NapameTp, eCnv Bbl XOTUTE, YTOOLI COTPYOHMK
cnyx06bl TexHn4eckon nogaepxku Dell npmubbin K BaM AN 3ameHbl
HeobxoamMmMoro KOMMoHeHTa 0bopyaoBaHMA Ha MecTe.

CtpaHunua cBOAHbIX AaHHbIX O Npob6nemax

B Tabnuue Huxe onucaHbl AaHHbIE, KOTOpbIEe 0T06pa)KaIOTC$| Ha CTpaHuue CBOAHbIX AaHHbIX O npoGnemax.

Ta6nuua 11. CTpaHuMua CBOAHbIX AaHHbIX O Npobnemax

UHdopmauumsa

OnucaHue

CepBUCHbIN KOA,

YHukanbHbii ngeHtndunkatop MNK. CepBUCHbIN kog — 3TO
OyKBEHHO-LMMDPOBON AEHTMMKATOP.

FapaHTusa MnaH cepBMCHOrO 06CNYXXMBAHNS U AaTa UCTEYEHUSI CPOKA ero
Jencreus.
MpoGnema CepeHusi o npobneme, Ans KOTOPOW CO3[iaH 3anpoc Ha

noaaepKy.

3anpoc Ha noaaepxky Ne

Homep 3anpoca Ha noaaepsKy.

oTn paBJideMbleé KOMMNOHEeHTbI

Ecnu SupportAssist 06HapyxuT npobriemy Ha BawweM MK, Bam MoxeT OblTb aBTOMaTUYECKMN OTMNPaBiieH HeobxoanMbI 3anacHon
KOMIMOHEHT B 3aBMCMMOCTM OT NriaHa cepBucHoro obcnyxmeaxus MK.

Cnep.ylou.wle KOMMNOHEHTbI MOTyT ObITb OoTnpaBfieHbl aBTOMAaTU4YECKU:

YKecTknin auck
Mogaynb namatu
OnTnyeckun NpneBoa
Knasuatypa

Mbiwb
AKKyMynsiTop
Bupgeonnarta
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OOwume cBegeHUs O NOUCKEe N YCTPaHEeHUMU
HeucnpaBHOCTEMU

Ha ctpaHuue Mounck u ycTpaHeHWe HeMcnpaBHOCTEN MOXHO HaWTU U YCTPaHUTb HEMOMNAZAKU NOAKIIOYEHUS K CETH

n npoussoauTensHoctu MNK. 3Ta cTpaHuua Takke NO3BONSET BbIMONHUTL ckaHnpoBaHue MK Ha npeaMeT annapaTtHbIX Henonagok
N COAEPXKMUT CChINKM Ha BUOEOPYKOBOACTBA AJ1s MOMCKa U YCTpaHEeHWs pacnpoCTpaHeHHbIX HEMCNPaBHOCTEN 060pyA0BaHUs

1 MNO. JocTynHble CCbINKM Ansi TOUCKa U YCTPaHEHUS HEUCNPABHOCTEN 3aBUCAT OT TUNa y4EeTHOW 3anucy nosb3oBaTens.
MHCTpyKUUK No onpegeneHuto TMna y4eTHoOW 3anmMcy CM. B JOKYMEHTaLmMuU No onepaunoHHON CUCTeMe Ha cTpaHuue https://
support.microsoft.com/.

@ NMPUMEYAHMUE: Ecnn obHapyxeHa npobnema ¢ obopygoBaHmem nnbo Ans pelueHust 3Ton npobnemel co3gaHa 3asBka
Ha 06CJ'IY)KVIBaHI/Ie, cnepywuime CCbinikn Oanga yctpaHeHna Henonagok 060pyJJ,OBaHI/IF| CTaHOBATCA HEOOCTYNHbIMU.

Ecnu Baw INK paboTaeT nog ynpaeneHuem 64-pa3psigHoi onepaumoHHon cuctembl Windows 10 RS4 unmn 6onee nosaHen Bepcun,
cTpaHuua Mouck n yctpaHeHne HeMCNpPaBHOCTEN TakKe NO3BONSAET HACTPOUTL CreAYOLLNE KOMIMOHEHTLI:

YyeTHas 3anuck Microsoft Office

ABTOMaTMYeckne obHoBneHnst Windows

YyeTHast 3anncb 3MeKTPOHHOM NoYTbl

MpuHTep

[domalHag ctpaHvua 6paysepa

®oHOoBBIN pucyHOK paboyero ctona

ABTOMaTMYeCkne 06HOBMNEHNS NPUMNOXEHWIA, AUHAMUYECKME NNNTKN U NapamMeTpbl aBTo3anycka Buaeo B Microsoft Store
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O6G30p XKypHana

Ha cTtpaHuue XypHan otobpaxatoTcs CBeAeHNst 0 ENCTBUAX U cobbITUsIX SupportAssist, Takmux kak ontumusauus MO, 3agayun
roucka u yctpaHeHus HencrnpaBHOCTEN, OOHOBNEHUS ApaiBeEpPOB, CkaHMpoBaHue obopyanoBaHus, 6eceqa ¢ BUpTyarnbHbIM
NMOMOLLHUKOM 1 T. A. HbopmaLms o AencTBUSIX, BbINOMHEHHbIX 3a nocnegHue 90 aHel, oTobpaxaeTcs B XPOHOMNOMMYeCKoM
nopsiake.

Ha ctpanuue XKypHan npeacraBneHbl CCbINKW Ans NPocMoTpa pacluMdpoBOK YaTa ¢ BUPTYarnbHbIM NOMOLLHMKOM M ANs NPOBEPKU
cTaTyca 3asiBOK Ha 06CNyXMBaHNE B PEXUME OHMalnH. 34ech Takke 0TOOPaXKatoTCsa CCbINIKM Ha TOYKM BOCCTAHOBIEHWS, CO34aHHbIE
BO BpeMsi 0OHOBIEHWsI pafiBEpPOB.

Mo yMOn4yaHuto 0To6pa>Kar0ch CBeZleHNsi 0 coBbITUAX N AEeNCTBUSAX, BbINOMHEHHbIX 33 TEeKyLYyl Hegernto. MoxHo NPOCMOTPETb
cBefeHunda 3a KOHerTHbIIZ OeHb Unu uenbli mecau, |/|CI'IOJ'Ib3yIZTe CMUCOK BblﬁpaTb npeacTtaBrieHne XypHana, 4YTOObI
NPOCMOTPETb I'IO,D,pOGHbIe cBeleHNA O KOHKpeTHOM Tune coBbITUS UNW OencTBUS.

B 3aBucumocTu ot nnaHa obcnyxueaHus MK otobpaxatoTcsi KONMYECTBO YCTAaHOBMEHHbLIX OOHOBMNEHWI OpafiBEPOB,
C3KOHOMIEHHOE NPOCTPAHCTBO Ha KECTKOM AUCKE U KONMMYECTBO yAaNeHHbIX BUPYCOB U BPEAOHOCHbLIX NPOrpamm.
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NMonyyeHue noanepxKu

SupportAssist NO3BOAET CBA3ATLCSA CO CINYXHO0i TexHu4Yecko nogaepxku Dell no TenedoHy, Yepes YaT Unm B coumarbHbIX CETSX.
Ha cTpaHuue MonyyeHne noaaepxku NnpmBeaeHbl cnocobbl NonyYeHUs crpaBku 1 Noaaepxkkv ansa sawero MK, BapnaHTbl
NosyYeHusi CNpaBKuX 1 NoaaepXKu 3aBUCAT OT NnaHa obcnyxueaHusa sawero MK v Bawero pervoHa. MiHopmaumio o BapuaHTax
CrpaBKu 1 NOAAEPXKKN, OOCTYNHBIX ANS PasfnyHbIX NaHOB CePBUCHOrO 06CnyXMBaHKsA, cM. B pasgene VIHCTpyMeHTbl SupportAssist

1 NnaHbl cepBrucHoro obcnyxusaHus Dell.

@ NMPUMEYAHMUE: Ecnu nogknioyeHne k VIHTepHeTY OTCYTCTBYeT, 0ToOpaxatoTcsl TONbKO TenedoHHble HoMepa Cryx0bl

TexHudeckon nogaepxku Dell B Balem pernoHe.

B cnepytoLert Tabnuue npeacraeneHo onnucaHne yHKLMIA CripaBku 1 NOAAEPXKKN, KOTOpPble 0TOGpaKaloTCs Ha CTpaHuue

I'IonyquMe noaaepXxku.

Ta6bnuua 12. CtpaHuua «lonyyeHue noanepxKu»

BapuaHT

OnucaHue

OnpeaeneHne agpeca 6nuxanero cepBMCHOro
ueHTpa'

Hangnte 6nwkanlumn aBTOpn3oBaHHbIA CEPBUCHBIV LeHTP Dell
no NoYTOBOMY MHAEKCY, ropody unu obnactu.

MNo3BoHuTe Ham'

B 3aBUCUMOCTM OT permoHa Bbl MOXeETe 00paTUTLCA B CNYXOy
TexHnyeckomn nogaepxku Dell, N03BOHMB NO yKaszaHHbIM
KOHTaKTHbIM HOMEpaMm TenegOHOB.

CBs3b C couuanbHbIMU CeTAMU

Ob6patutech B cnyx0by TexHudeckon nogaepxkm Dell ¢ nomoLpto
Takux nnaTgopm coumanbHbix ceten, kak WeChat, WhatsApp,
Facebook Messenger nnu Line, B 3aBUCMMOCTY OT BaLLIEro permoHa.

CospaHue 3anpocaB cny)KGy TeXHU4YeCKoWm noaaepXxXKu

BpyuHyto cosgaiite 3anpoc B cryx6Gy TEXHUYECKOW NoaaEpXKKM
AnNsi peLleHusi npo6rnembl ¢ 06opyA0BaHUEM WM NPOrPaAMMHbIM
obecneyeHneM. VIHCTpyKLMK MO co3aaHuio 3anpoca B crnyxoy
noAaepXku cM. B pasgene CosfaHuve 3anpoca B cryx0y
MoAAepPXKKY BPYUHYHO.

Mo3BonbTe Ham paboTtaTth ¢ Bawum MK yganeHHo

MpepocTaBneHne cOTPYAHUKY Cry>KObl TEXHUYECKON NOAAEPKKM
yAaneHHoro goctyna k Bawemy MK 1 BO3MOXXHOCTU ynpaBneHus
UM ANs moucka U yCTpaHeHus HemcnpaBHocTen. IHCTpyKumm

no Havary ceaHca cM. B pasgene PaspelleHivie yaaneHHoro
nouncka 1 ycTpaHeH1s HeMCNpaBHOCTEW C MOMOLLbIO RemoteAssist.

OTnpaBka ¢pannoB B CNyX0y TeXHMYECKOW NoAAEePKKU

OTtnpaBbTe B cnyxby TexHu4eckon nogaepxku Dell dannbl

¢ onucaHvem npobnemsl Ha MK unu dannel, kKoTopble 3anpocun

COTPYAHMUK CNYXObl.

@ MPUMEYAHUE: MakcmanbHbIi pa3mep oTnpaBiseMoro
danna coctaBnset 4 Mo6awr.

CepgeHus o6 oTtnpaske annos B cnyx0y TEXHUYECKON
nogaepxku Dell cm. B pasgene OTnpaska hannos B cnyxoy
TexHu4eckon nogaepxku Dell. CBegeHnst 06 otnpaske darvina
XypHana aktnsHocTu K B cnyxby TexHudeckon nogaepxku Dell
cm. B pa3gene OtnpaBka hannos xypHana B Cnyx0y TexHU4Yeckomn
nogaepxku Dell.

JononHutenbHble pecypchl Ha Be6-canTe Dell.com

Mepengute no aTom ccbinke, 4To6bl NPOCMOTPETH
OOMNOMHUTENbHbIE CBEAEHMS MPUMEHUTENBHO K Ballemy
KOMMbIOTEPY.

1 3T1a nHhopmaumsa Bcerga otobpaxaeTcsi Ha sA3blKe CTPaHbl UKW PErMoHa, B KOTOpoM npuobpeTteH MK.
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C nomotupto Virtual Assistant MOXHO BbINOMHATL NMOUCK U YCTPaHEHWe HeUCNpaBHOCTEN KOMMbIOTEPa, ONTUMU3NPOBATL ero
NPOM3BOANTENIBHOCTL M 06LWaTLCA C TeXHUYeckon nogaepxkoi Dell. YToBbl MCnonb3oBaTh BUPTYarbHbIA MOMOLLHUK, HAXMUTE

o B NPaBOM HWXHEM Yrny nHTepdenca nons3osarens SupportAssist, a 3atem Haxmute Havatb yart.

®| NMPUMEYAHME: B HacToSLLee BpeMs BUPTYarnbHbIN MOMOLLHWK OCTYMNEH HE BO BCEX PerMoHax U He Ha BCeX A3blkax.

OtnpaBka ¢pannoB B Cry)X0y TeXHN4eCKOM noaaepKku
Dell

006 aTou 3apgaye

Mo 3anpocy coTpyaHuKa TexHMYeckon noaaepxku Dell Bbl MOXeTe oTnpaBuTb daiisbl ¢ onMcaHnem npobnem Ha sawem MK nnm
ntobble apyrne gannbl, 3anpoLLleHHbIE COTPYAHNKOM CryObl noaaepxku. Bel MoxeTe oTnpaBuTb (ann B hopmaTe ZIP, RAR, TXT,
JPG, JPEG, PNG, GIF, DOCX, DOC, ODT, PDF, XLS nnun XLSX.

®| MPUMEYAHMUE: MakcumanbsHbI pasmep otnpaensemoro davna cocraenset 4 M6anT.

®

MPUMEYAHME: Bbl MmoxeTe oTnpaBuTb He GonbLue Tpex ainnoB B AeHb. Ecnn y Bac Heckomnbko ¢hainoBs, UX MOXHO
ynakoBaTb B apXuB . zip M OTNpaBuTb 3TOT ZIP-chann.

DenctBua

1. OtkponTe SupportAssist n nepenante Ha Bknagky MNonyyeHue noanepiKu.
2. Ha npason naHenu wenkHute OTnpaBuTb dannbl.
3. B okHe 3arpyska cannoB Haxxmute kHonky O63op, BeiGepuTe Tpebyemblin darin, a 3aTeM HaxXmMuTe 3arpy3uThb.

PesynbTar

Mocne Toro Kak dpain 6yaeT oTnpasreH, NoABATCS v 1 cooblieHne Paitn ycnewHo oTnpasrieH.

OTnpaBka ¢pannoB XypHana B CNyX0y TeXHU4YeCKoun
noanepxku Dell

06 aTou 3apaye

darinbl xypHana aktueHocTu MK cneayeT oTnpaBnsiTb B cnyxby TexHudeckon noaaepxku Dell Tonbko no 3anpocy oT creuvanucrta
3TON CNyXObl.

DenctBua

1. OTtkponTte SupportAssist u nepenante Ha Bknaaky MonyvyeHne noaaepKKu.
2. Ha npaBoin naHenu wenkHnte OTnpaBuTb dann XXypHana.

PesynbTar

Mocne Toro Kak dparn 6yaeT oTnpasrieH, NoABATCS v 1 cooblieHne Pain ycnewHo oTnpasreH.

YAaaneHHbIN NOUCK U YCTPaHeHne HencrnpaBHOCTEN

B HekoTOpbIX cny4adax areHty Cﬂy)K6bI TexHu4eckomn nogaepxku Dell moxeT I'IOTpe6OBaTbCﬂ AOOCTyn K Ballemy MK ansa noncka n
YyCTpaHeHUa Henonaaok. Bbl MOXeTe paspelumnTb nonHoe yoaneHHoe ynpasneHne salinm MK nn6o Tonbko y,qaneHHb||7| 3anyck
CKkaHuMpoBaHus. Ecnn Bbl He NpegocTaBnseTe NofnHoe ynpasneHne Ballnm MK, areHt Cﬂy)K6bI TEXHUYECKOM NOSAEPXKKN CMOXET
TOJIbKO CKaHUpOBaTb U yCTaHaBMBaTb 0GHOBNEHUs! OpanBepoB UMK MHNLMNPOBATL CKaHUPOBaHUE O60pyD,OBaHI/1ﬂ.
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UTo6bl pa3pelunTb areHTy TexHudeckon nogaepxku Dell nonHoe ynpasneHve sawum MK, cMm. pasgen PaspelueHue yaaneHHoro
nowvcKa 1 yCTpaHEHWs HEUCNPABHOCTEN C MOMOLLbIO RemoteAssist.

YUT0Obl pa3pelunTb areHTy TeXHUYeckorn noaaepku Dell TONbKO BbINOMHATL CKAHUPOBaHUE Y MHULMUPOBaTb OGHOBIEHNE
Apaiisepos Ha BawwemM MK, cM. pasgen PaspelueHne yaaneHHoro novcka v ycTpaHeHus HeUCrnpaBHOCTEl C MOMOLLbIO YAareHHOM
MOMOLL.

Pa3pelwieHne yganeHHoOro nomcka n yctpaHeHuUs HeUCNpaBHOCTEU C
noMouibio RemoteAssist

MpepBapuTenbHble ycnoBus

e Bbl JOMmKHBI BONTM B CUCTEMY C MpaBamu agMmuHMcTpaTopa.

e YaaneHHbll ceaHc AomkeH 6biTb MHMUMMpPOBaH Ans Bawero MK coTpyaHuMkoM cnyx6bl TexHn4eckon noaaepxku Dell.

@ MPUMEYAHME: Ecnu BbINONHAETCA CKAHMPOBaHWE Ha Hanu4une ApaiBepoB, CKaHMpOBaHWe 060pPYA0BaHNS WM ONTUMU3aLMS
CUCTEMBI, 3anyLUEHHbIE BPYYHYHO, areHT CryXX0bl TEXHUYECKOM NOAOEPXKKA HE MOXET MHULMMPOBATL YAANEHHbIN CeaHc.

OenctBus

1. OtkponTe SupportAssist u nepenante Ha Bknaaky NonyyeHue noanepKu.

2. Ha neson naHenun HaxmuTe HayaTtb yaaneHHbIN ceaHc.

3. TpounTaiitTe n NpUMMTE NONOXEHUS U YCIIOBUS, KOTOpble 0ToOpaxatoTcs Ha cTpaHuue MonoxeHus n ycnosus Dell
RemoteAssist, 1 HaxmuTe KHonky FoToBo.

AreHT Cﬂy)K6bI TEXHUYECKOM NOSAEPXKKN TENEPb MOXET nony4ynTb y}J,aJ'IEHHbIVI O0CTyn K Balemy MK v BbINONHATL y,EI,aJ'IEHHbIVI
NOUCK 1 yCTpaHeHune HencnpasHOCTEN.

Pa3pelueHne yoaneHHoOro nomcka n ycCtpaHeHUs1 HEUCNpPaBHOCTEN C
nomMoLwbIo yaareHHoOn nomMmoLum

MpeaBapuTenbHble ycnoBus

Bbl 4OMKHBI BOWTM B CUCTEMY C NpaBamMu agMUHUCTpaTopa.
CeaHC yaaneHHoW NOMOLLIM JOIMKEH ObITb MHMLMUPOBaH Ans Bawero MK areHToM cnyx6bl TexHuyeckon nogaepxku Dell.

B aT0 Bpems Bbl HE A0SMKHbI UCNOMNB30BaTh HUKaKME NpUnoXxeHus Ha ceoeM K B NONHO3KPaAHHOM pexnume unm pexumme
npe3eHTauun.

e YBegomreHus SupportAssist He AOMKHbI ObiTb OTKMOYEHbI.

@ MPUMEYAHME: Ecnu BbINONMHAETCA CKAHMPOBAHNE Ha Hanu4ume ApaviBepoB, CKaHMpOBaHWe 060pyAoBaHNS WM ONTUMU3aLMS
CUCTEMBI, 3anyLLEHHbIE BPYYHYHO, areHT CryXXObl TEXHUYECKOW NOAAEPXKKN HE MOXET MHULMMPOBATbL CeaHC yaaneHHon
NMOMOLLM.

DenctBua

1. HaxmuTe yBegomneHve YpaneHHasi NOMolLlb Yepe3 crnyx0y TexHU4eckon noaaepxku, Kotopoe oTobpaxaeTcs B LLEHTpe
yBegomMneHun Windows.

OtkpoeTtcs ctpaHuua MonoxeHus n ycnosus Dell RemoteActions. [onoxeHns 1 ycnosusi He oTobpaxkatoTcs, ecnv ceaHc
BbINOJTHANCA B Te4eHne nocrieaHnx AByx 4acos..

2. TllpounTanTte N NPUMUTE NOMNOXEHUS M YCNOBUS N HaXMuTe KHOMKy [anee.
AreHT cny0bl TEXHNYECKON NOAAEPKKN TENEPb MOXET CKaHMPOBaTb U yCTaHaBNMBaTe OGHOBMNEHUS ApaiBepOB Unu
VMHULMUPOBATbL CKaHMpoBaHWe obopyaoBaHus. Ecnv obHapyxeHa npobnema n Heobxoanmo co3aaTh 3anpoc Ha NOAAEPXKKY,
NAMTKN ONTUMU3aLMKN CTAHOBSITCS HeOCTYMHbIMK, U OTOBpaxkaeTcs cTpaHuua ¢ nogpobHbIMu cBegeHusimm o npobneme.
MHCTpyKumm no cozgaHumio 3anpoca B cnyx0y noaaepxku cM. B pasgene CosgaHune 3anpoca Ha Nogaepkky Ans npobnem,
0BHapy>XeHHbIX NPU CKaHNPOBaHWUW.
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Kak octTaBuUTb OT3bIB

Koraa Bbl 3akpblBaeTe Nonb3oBaTeNbCKkMii HTepdoeiic SupportAssist nocre saBepLUeHUst AeVCTBYSA, OToBpaxaeTcs NpeasioxkeHme
NPOITK ONPOC, YTOBbI OCTaBUTL OT3bIB 06 0BLLMX BNeYaTIEHUAX OT UCMOb30BaHMs SupportAssist Ans gomatuHux MK.

@ MPUMEYAHMUE: Bo3aMOXHOCTbL NPOMTK ONPOC B HACTOSILLEE BPEMS AOCTYMNHA TOMbKO Ha HEKOTopbIX Mmodensx MNKn B
HEKOTOPbIX pernoHax.

Balu oT3bIB ocTaetcst koHuaeHUnanbHbIM 1 nomoraeT Dell coBepLueHCTBOBaTL NPOAYKT. Bbl MOXeTe 0CTaBUTb OT3bIB, BbINOMHUB
O[lHO M3 yKa3aHHbIX HUXe AeNCTBUI B NONb30BaTENbCKOM MHTEpdence SupportAssist.

e CkanuposaHue MK

Ontumunzaumsa MK

YcTtaHoBka 06HOBNEHNS!

Mownck n yctpaHeHne HencnpasHocTen MK

Ecnu Bbl XOTMTE NponycTuTe onpoc, HaxvnTe B cneayrowmi pa3s nnu 3akponte okHo Onpoc 3aka3unkoB SupportAssist. [pu
BblOOpe BapraHTa B cnegyrowmn pas npegnoxeHune nponuTn onpoc He ByaeT oTobpaxaTbCs B TeueHue criegyowmx 15 gHen.

YTto6bl nocTaBuTb OLEHKY B onpoce, Bbl6epVITe KONMN4eCTBO 3BE3[ U HAXMUTE OTI'IpaBMTb. Ecnu BbI Bb|6epeTe He Bonee Tpex
3Be3[, 6y,qu npeanoXeHo Aatb pekoMeHgaunn no ycosepLueHCTBOBaAHUIO. Bsegute csBon ngen no ycoBepLeHCTBOBaHUIO B none
Coo6wuTe Ham cBoun npeagnoXxeHusa No yny4yweHuo N HaxxmuTe OTHpaBMTb.

Mocne Toro Kak Bbl MPOLLN ONPOC, BO3MOXHOCTb MOCTaBWTb OLLEHKY CHOBA NOSIBUTCH TOrbko Yepe3 90 AHew, koraa Bbl BbINOMHATE
noboe 13 BbILLEYNOMSAHYTbLIX ASNCTBUW B NONb30BaTENbCKOM MHTEpderce SupportAssist.
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Yacto 3apaBaemMble BONpPOCHI

Kak onpeaenutb Homep c60pkn onepaunoHHOW CUCTEeMbI, yCTaHOBIIeHHON Ha moem MK?
BeinonHute cneaytowne aencTeus:

a. Hanaute n oTkponTe npunoxeHue 3anyck.
b. BeeauTe KomaHay winver n HaxmuTe kHomnky OK.

MosiBuTCs okHO ¢ Homepom cbopkn OC, Hanpumep, «Cbopka 15063.1266.
Kak npoBepuTb, yCTaHOBIIEHO N1 NporpamMmmMmHoe o6ecnevyeHue SupportAssist Ha Mmoem MK?

YUTtobbl yoeamTbes, 4To npunoxeHue SupportAssist Agent yCTaHOBINEHO, BbINOMHUTE CreayoLlime AeiCTBUS.

a. Bbibepute MNaHenb ynpaBneHus > NMporpammel > NMporpamMmmMbl 1 KOMMOHEHTbI.
b. lMposepbTe, NpucytcteyeT nu npunoxeHune Dell SupportAssist B cnvcke nporpamm.

Ecnu Dell SupportAssist oTCyTCTBYET B CnMCKe NporpamMm, HEO6X0AUMO YCTaHOBUTL SupportAssist Bpy4Hyto. CM. YcTaHoBKa
SupportAssist gns gomawHux MK,

Kak MmoxHO oTkniounTb yBeaomMneHus SupportAssist?

MHCTpyKUUK MO OTKNIOYEHUIO yBEOOMIEHWUIA SupportAssist cM. B pasgene OTkoyeHre yBegomnernu SupportAssist.
Mory nu s 3annaHMpoBaTb CKaHMpOBaHUe o6opyaoBaHus?

[a, Bbl MOXeTe 3annaHnpoBaTb ckaHupoBaHue obopyaoBaHus. IHCTPyKUMK NO NNaHUpOBaHUIO CKaHMPOBaHWS 0bopyaoBaHUS
cM. B pa3gene [naHmpoBaHve aBTOMAaTUYECKOro CKaHUPOBaHMS U ONTUMU3ALIUN.

Kak n3mMeHUTb KOHTaKTHY MHchopMaLUIo U CBeAieHUs 0 AoCTaBKe?

MIHCTPYKLMM NO N3MEHEHUIO KOHTAKTHOW MHOPMaLun 1 CBeAEHU O AOCTaBKe CM. B pasaene OGHOBNEHNE KOHTaKTHOWN
WHopMaLuun 1 CBeAEHUN O [OCTaBKe.

A cnyqaﬁHo OTMeHUNn yBegomMrneHmne o HeucnpaBHOCTU. Kak u rpe nony4yuvTb yBegoMIieHue elle pas, 4TOObI
NPOCMOTpeTb CBeAeHUA O HEUCNpPaBHOCTU?

[pn oTmeHe yBeaOMITEHNA OHO 0T06pa3MTCF| CHOBa 4epes WeCTb YacoB Ui nocne nepe3arpys3ku MK.
MO>XHO NN N3MeHUTb KOHTaKTHYIO MHcopMaLMIO U CBeAeHUs 0 JOCTaBKe BO BpeMA CO34aHusA 3anpoca Ha nop,p,ep)KKy?

[a, Bbl MOXeTe N3MEHNTb KOHTaKTHYHO Mchopmau,mo n cBeleHna 0 4OCTaBKe BO BpeMA Co3aHMA 3anpoca Ha noaaepiKKy.
3auem YKa3blBaTb CBeAeHUdA O AOoCTaBKe Ansa npoﬁneM, CBfA3aHHbLIX C HE noAarneXxawumu oTnpaBke KOMMOHEeHTaMun?

Ecnu B pesynbTaTte aHanu3a nepsonpu4mHon npobnemel 6yaeT npusHaHa HemcnpasBHOCTL 060pyaoBaHMS, aapec AOCTaBKu
MCNonb3yeTcs, YTOObI OTNPaBUTL BaM 3aMEHSIIOLLMIA KOMMNOHEHT. Ecnn npu pernctpauun B SupportAssist Bbl ykasanu agpec
AOCTaBKW, TO 3TOT aApec aBTOMaTUYECK/ U3BNeKaeTCs, Nepes TeM Kak Bbl OTNpaBuTe CBeAeHNs 0 npobneme.

Kakue A3bIku nognepxmBaeT nonb3oBaTenbCcKuil MHTepdenc SupportAssist?

Monb3oBaTenbckuin MHTepdenc SupportAssist nogaepxuaeT 24 a3bika. [ogaepxmBaemMble s3blkn: apabCKuiA, KUTaNCKUN
(ynpoLyeHHoe NMCbMO), KUTalCKuin (TpaguLMOHHOE MUCLMO), YELLCKWUIA, AaTCKUIA, roNNaHACKUIN, aHTMUMACKUIA, (OUHCKUA,
dpaHuy3ckmn, dpaHuysckuin (KaHaga), HeMeuKui, rpedeckuin, UBPUT, BEHFEPCKUIN, UTANbAHCKUIA, SMOHCKUIA, KOPENCKUA,
HOPBEXCKWI, MOSbCKUI, NopTyranbcku (bpasnnus), pycckui, MCnaHCKUM, LUBEACKUIA U TYPEeLKUI. VIHCTPYKLMKU MO N3MEHEHUIO
A3bIKOBbLIX HACTPOEK CM. B pasfene ViameHeHne a3bika.

A yctaHoBun SupportAssist Ha K, Ho MHe He yaanocb OTKpbITh ero. B yem MmoxeT 6bITb NpU4nHa?

YT10ObI MOXHO ObINO OTKPLITL UHTEPdENC SupportAssist, HeobxoanmMo ykasaTb Homep nopta 5700. Ecnv nopT ucnonb3yetcs
ApYyrum npunoxeHmem, SupportAssist He oTkpoeTcs Ha BaweM K. Y6eamTech, 4To NOpT He NCMonb3yeTcs Apyrumm
NPUNOXEHUsIMU, U NONPOBYITE OTKPbLITE SupportAssist elle pas.

Kak npoBepuTb, UConb3yeT N1 Kakoe-nnm6o apyroe npunoxeHue nopt 5700?
BeinonHute cneaytolwne aencTeus:

a. Hanaute n oTkponTe npunoxeHue Services.
b. Ha npason naHenu HaxmvuTe Dell SupportAssist.
c. Ha neBon naHenu HaxmnTe OCTaHOBUTD.
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d. B meHto «[porpammbl» Hangute u oTkponTe npunoxeHne KomaHgHasa cTpoka.
e. BBegunte netstat -a -v | findstr /C:"5700" n HaxmuTe knasuwy BBO[.
e Ecnu nopt 5700 He ncnonb3yeTcs H1 OOHMM MPUNOXEHNEM, pe3ynbTaTbl He oTobpaxaroTCs.

e Ecnun B nobom gpyrom npunoxeHunn ucnonbdyetcs nopt 5700, oTobpaxaeTcsa Homep nopta u coctosiHue LISTENING
(MpocnywmBaHwme).

f. Mepesanyctute cnyx6by Dell SupportAssist.
TpebyeTca MHOro BpemMeHu, YToObl OTKPLITL SupportAssist. YTo HyXHO caenaTb?

Ecnu npunoxeHne SupportAssist OTKpbIBaeTCA CIULLKOM A0Mro, Heo6XxoaAnMo nepesanyctuTb cnyxby SupportAssist. BeinonHute
cneayouime AencTBUS:

a. Hangute n otkponTte npunoxeHve Services.

b. Ha npaBon naHenu HaxwvuTe Dell SupportAssist.

c. B neson obnactn Haxxmute OcTaHOBUTL, a 3aTem lMepe3anycTuTs.

B moewm MK npo6nema c o6opyaoBaHuem. Moyemy ee He 06Hapyxuno npunoxeHue SupportAssist?

Ecnu npobnem c obopynoBaHmem He oBHapyxeHo, NpoBepbTe, YTo Ha [MK 3anyLueHbl cnyxobl SupportAssist. Ytobbl ybeamTbes,
41O CNy6bl SupportAssist 3anyLLeHbl, BEINONHUTE criegytoLime AeicTBUS:

a. Hawnaute n oTkponTe npunoxeHue Services.

b. Y6eautecs, 4to Anga cneayowmux cnyx6 otobpaxaeTcsa coctosHne PaboTtaerT:
Dell Data Vault Collector

Dell Data Vault Processor

Dell Data Vault Service API

Dell SupportAssist

Dell Hardware Support

Dell Client Management Service

F'ne moxHO NnpoBepuUTL cBeaeHus 06 onTumusaumsax Ha MK, BbInonHeHHbIX BO BpeMsi py4YHOM Uiu 3anfiaHUpoOBaHHOWM
onTuMnsauum?

SupportAssist coxpaHsieT cBeaeHMs1 000 BCex COObITUSIX M ONTUMM3AUMSX cucTeMbl 3a nocrneaHue 90 aHel. Bbl MoxeTe
NpocMoTpeTb NOAPOGHbIE CBEAEHNS 32 MECSIL, HEAEIO UMW ONpefeneHHbIn AeHb Ha cTpaHuue XypHan.

Mo4yemy SupportAssist BbINONHAET ONTUMU3ALIUM AONbLUE, YEM YKa3aHO Ha NAUTKax?

Ha nnutkax ontumusaumm MK otobpaxaeTcsa Tonbko NpubnuantensHoe Bpemsl, KOTOPOe pacCUnTbIBAETCS Ha OCHOBE
KoHurypauum Bawero MK, ®akTnyeckoe Bpems, HeobxoanMoe Ans BbINOMHEHNUS ONTUMU3aLUi, MOXET OTNMYaTLCA OT 3TON
OLIEHKM.

Koraa s Haxumato kHonky «HauaTtb ceaHc DellConnect» 1 npMHUMalo yCNOBUA UCMOJIb30BaHUSA, COTPYAHUK CNYXObI
TEXHUYECKOM NOoAAEPKKM He MOXET nony4nTb yaaneHHbin goctyn K MK. Yto HyxHO cpenaTtb?

Monpocute coTpyaHuka criy0Obl TEXHUYECKON NOAAEPXKKM 3aBEPLLMTD TEKYLLMIM CeaHC U HayaTb HOBbIN ceaHc DellConnect.

Mouemy nocne HaxaTusA KHONKK «HavyaTb ceaHC» oTOOpaxaeTcs coobLeHne 06 OTCYTCTBUM aKTUBHBLIX ceaHcoB Dell
RemoteAssist?

Bbl moxeTe HauaTb ceaHc Dell RemoteAssist TONbKO Nocne Toro, Kak OH Obin MHALMMPOBaH COTPYAHMKOM CIy>Obl TEXHNYECKOWN
nogaepxku Dell. UTo6bl nzbexats aTow ownbku, Haxkmute kHonky HavaTb ceaHc nocne 3anycka ceaHca.

Koraa st nepeBoxy Kypcop MbiliM Ha none «CepBuCHbIN Koa>» unu Ha Homep mopaenu MK, oto6paxaeTcs coobLieHune
«HeusBecTHas rapaHTusa». MNoyemy?

CoobueHne HensBecTHas rapaHTusa MoXxeT OTO6pa)KaTbCﬂ no ogHom n3 cnegyrwmx npuynH.

e [punoxeHue SupportAssist He NogknoYeHo K MHTepHeTy. VIHCTPYKUMM No yCTpaHeHWto NpoGem ¢ NoakmyYeHneM
K MHTepHeTy cM. Ha cTpaHuue Mouck u ycTpaHeHMe HeucnpaBHOCTEN.

e Bauw lNK nogkntouaeTtca k UHTepHeTy Yepes npokcu-cepeep. Yboeantecb B TOM, YTO NapameTpbl NPOKCU-cepBepa
HacTpoeHbl B SupportAssist. CMm. Hactpoiika napameTpoB IHTepHeTa.

e BoamoxHo, Ha Baw MK HeT gencTaytowen rapaHTum. Obpatutech 3a NOMOLLbIO B CNyX0y TexHuveckon nogaepxkum Dell.
Bo Bpemsi onTumusauum npunoxeHue SupportAssist nepectano paboraTb. YTo HyXHO caenaTtb?

3akpoiiTe 1 nepesanycTute SupportAssist, 3aTeMm eLLle pas NonbITakTech BbINOMHUTL ONTUMK3aumio. Ecniv npobnema
He yCTpaHeHa, BbINOMHUTE CrieaytoLLme AeicTBUS.

a. Hangute n oTkponTe npunoxeHue Services.

b. Ha npaBow naHenu HaxmnTte Dell SupportAssist.

c. B neson obnactn Haxmute OctaHoBUTL, a 3aTem lNMepesanycTuts.

A He nony4alo yBeaomMmrieHM o6 o6HoBNeHUM apanBepoB. YTo HyXHO caenaTb?
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Ecnu cpok gencteums nnaHa ob6cnyxumBaHusa uctek, SupportAssist He ByaeT oTobpaxaTb yBegomneHmst 06 0bHOBNEHWM
Aparisepos ans sawero MK, Ytobbl nonyvats yBegomneHuss 06 o6HoBNeHUn apansepoB, He0OXxo4MMO NpoANUTL NnaH
obcnyxunsaHmsi.

MoxHo nu o6HoBuTb BIOS Ha MK ¢ nopaepxkown BitLocker?

Mepen obHoBNeHnem BIOS pekomeHayeTcs OTKNIOYMTL LWndpoBaHue BitlLocker Ha TK.

Mpu ckaHMpoBaHMM 06opyAOBaHUSA pe3yNbTaT CKAaHUPOBaHNA OTOOpaxkaeTcsA ¢ NoMmeTkon «HeBepHasa kOHdUrypaumsa»
Ha cTpaHuue XypHan. OgHako Ha nnuTke CKaHMpoBaHUe 060pyAOBaHUSA He OTOOpaXaeTcsl HUKaKNX yBeAOMITEHUN.
Mouyemy?

Ecnun npunoxeHuto SupportAssist He yaanocb NPOCKaHMPOBAaTb KOMIMOHEHT BO BPEMSi CKAHMPOBaHUS 060pyA0BaHNS,
oTobpaxaeTcs cocTosiHne HeBepHas koHdurypaums. lNoatomy Ha nnutke CkaHupoBaHne 060pyAoBaHUsA He OTobpaxxaeTcs
HUKaKnX yBedOMIEHNN. SupportAssist MPOCKaHNPYEeT KOMMOHEHT eLle pa3 B XOAe CreayoLwero py4Horo unm asToMmaTnyeckoro
CKaHMpoBaHus.

F'ae MOXHO NOCMOTpPETL CBOAHYIO MHcbopMaLmio o harinax U napameTpax, KoTopble 6bInu NnepeHeceHbl C MOMOLLbIO
Dell Migrate?

YT100bI NPOCMOTPETL (hannbl 1 NapameTpbl, KOTOpble ObINM NePEHECEHBI B XOA€E NOCIEAHEN CECCUM, NEPENANTE Ha FMaBHYHO
ctpaHuuy Dell Migrate n HaxxmuTe MpocmoTp cBoaku. Kpome Toro, MOXXHO MPOCMOTPETbL CBOAHYH MHpopMaLmio 060 Bcex
darinax n napameTpax, KoTopble Obinu NepeHeceHbl B TedeHne nocnegHmx 90 aHen Ha cTpaHuue XKypHan.

Mouemy Dell Data Assistant BbigaeT 3anpoc Ha c6poc Windows npu HanmyMm Ha MOeM KOMNbIOTepPe YCTaHOBIIEHHOIO
MO Dell SupportAssist OS Recovery?

Dell Data Assistant npeanaraeT 04MCTUTL KOMMbIOTEP C MOMOLLbLO cbpoca Dell, Tonbko ecnu Ha kKomnbloTepe ycTaHoBneHo MO
Dell SupportAssist OS Recovery Bepcum 5.3 unm 6onee nosaHen sepcun. Ecnv Ha komnbioTepe ycTaHoBneHa 6onee paHHAS
Bepcust Dell SupportAssist OS Recovery, Bam 6yaeT npeanoXxeHo ucrnonb3oBaTe copoc Windows.

Bo Bpemsi Murpaumm gaHHbIX sl nosly4yaro coobueHne o6 owmnbke «He yaaetca 3aBepwmntb Murpaumnto». B yem moxert
ObITb NpUYMHa?

Bo3moxHO, Bbl ucnonb3yete yctapesLuyto Bepcuto Dell Data Assistant. CkadaiiTe HOBENLLYIO BEPCUIO CO CTpaHuLbl https://
www.dell.com/Migrate n noBTOpMTE NONLITKY MUrpaunn. YoeamTtecb Takke, 4TO MCNOMb3yeTcs HoBewLwas Bepcus SupportAssist.

Mo4yemy npouecc Murpaumm octaHaBMBaeTCA MO JOCTMXKEHUU onNpeaeneHHOro npoueHTa?

3710 MOXeT ObITb BbI3BAHO HEAOCTAaTOYHBIMU pa3peLLeHMSMI Ha OOCTYN K HEKOTOPbLIM MOSb30BaTENbCKUM daiinam. Yoeautecs,
41O Bbl BOWM Ha MK B kayecTBe agMUHMUCTPATOPa U YTO dhaiisibl, KOTOPbIE Bbl NbITAETECH MEPEHECTU, HE OTHOCHTCS K APYromy
npodumnio nonb3oBaTens.

Mpoucxogut c60M MUrpaumm gaHHbIX ¢ owmnokon «IToT MK He nogkntoyeH K ceTu». B yeM MoXxeT ObITb NpUYnHa?

OTa owmnbka MOXET BO3HUKATb, ECNN BO BPEMSA MUTpaLM NPOUCXOAUT OTKMoYeHne ceTu. UTobbl yCTpaHuTb ceTeBble
Henonazky u NOBTOPUTb MOMbITKY MUrpaLMun, 03HakoMbTech ¢ pasaernom Mouck u ycTpaHeHMe HeucnpaBHOCTEN, CBA3aHHbIX
C OTKIOYeHMeM ceTu Bo BpeMsl murpauum B Pykogodcmee rosnib3osamens Dell Migrate Ha cTpaHuue aokymeHTtaumm Dell Data
Assistant.

Ha moem MK ceituac paboTtaeT SupportAssist Bepcuu 3.9.2. NoyeMy He yaaeTcs BbINONMHUTL OGHOBIEHMe A0
nocnegHen Bepcun?

Bo3mMoxHO, y Bac yctaHoBneHa onepauuoHHas cuctema Windows 10 RS3 unu 6onee paHHen Bepcun. Ytobbl 0OHOBUTH
SupportAssist Ao Bepcun 3.10 unu 6onee nosaHewn, HeobxogmMmo cHavana o6HOBUTL onepauuoHHyto cuctemy go Windows 10
RS4 unun 6onee no3gHei Bepcum.
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SupportAssist ana gomawHux MK

B aToMm pa3sgene npeacTtaBneHbl JOKYMEHTbI M Apyrue nonesHble CCbINIKM Ha MaTtepuarnsl, cogepxalime 4ONONHUTENbHYIO
nHopMaumio o SupportAssist Ans gomatuHux MNK.

Tabnuua 13. SupportAssist ana gomawHux MK

CopaepxaHue

Pecypc

Mepentn k pasgeny

MwuHuManbHble TpeboBaHUs, yCTaHOBKA U
dyHKUMM NpoayKTa

PykoBogcTBO nonb3osaTens
SupportAssist anst gomawwHux MK
Bepcun 3.10.2

HoBble yHKUMK, YrydLLEHUS, U3BECTHbIE
npobnembl 1 OrpaHN4YeHns B BbiMycke

MpuMeyaHus K BbiNycky SupportAssist
ans gomawHux MK Bepcun 3.10.2

SupportAssist ans gomawHunx MK

Buaeokypchbl 4ns 03HaKOMIEHWS C
dyHKUMAMU SupportAssist 4ns AoMaLlHUX
MK

Cnuncok BocnponseegeHms SupportAssist
ans pomawHmx MK

YouTube

O6cyxaeHne BONpocoB No SupportAssist
ansa gomawHux MK mexay
nonb3oBartensamu

®opym coobLuecTsa

CoobuwecTBo no SupportAssist 4ns
pgomatuHmux MK
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OG6patutechb B Kopnopauuto Dell

B Dell npegocTaBnsieTcst HECKOMbKO BapnaHTOB NOAAEPXKKM 1 06CcnyxmBaHWs no TenedoHy. [JocTynHOCTb 3aBUCUT OT CTpaHbl UMK
pernoHa v NpoayKTa, @ HeKoTopble YCNyru MoryT OblTb HEAOCTYNHLI B BalleM pervoHe. MNpu oTCyTCTBUM aKTUBHOMO NOAKIIOYEHNS
K lHTepHeTy MOXHO HaWTV KOHTaKTHbIE AaHHble B cHeTe-akType Ha NpuobpeTeHHOoe nsgenue, ynakoBoYHOM NUCTe, HakNagHon
unu katanore npogykuum Dell.

OenctBus

1. YT06hbI cBA3aTLCA € Dell no BONpocam npoaak, TEXHUYECKON NOAAEPKKM U 06CnyXMBaHUS 3aKa34mKoB, BbIMOMNHUTE
cnegywoume OenCcTBUS.

a.
b.
c.

Mepengute Ha cTpaHuuy https://www.dell.com/support.
BbibGepuTe cTpaHy Unu permoH U3 cnmncka B HMXHER 4acTu CTPaHuLb.
Haxmute CBA3aTbCA cO cny601 noanepKkn 1 BbIbepnte COOTBETCTBYIOLLYHO CChISKY.

2. YT106bl HATN PYKOBOACTBA U JOKYMEHTbI, BbINOMHUTE CrieaytoLime AeicTBuYS.

a.

b.
c.
d

Meperignte Ha cTpannuy https://www.dell.com/support.

BbibepuTe NMpocmoTpeTb BCce TOBapbI.

BbibepuTe COOTBETCTBYHOLLYIO KATErOpMio NPOAYKTOB M BbIGEPUTE HYXXHbIN NPOAYKT.

YT106bI NPOCMOTPETH MU CKayaTb PYKOBOACTBA U JOKYMEHTbI, OTKpONTE BKNaaky JJOKyMeHTauus.

Kpome Toro, MOXXHO Nony4nTb NPSIMOW AOCTYN K PyKOBOACTBaM M JOKYMEHTaM N0 MHCTPyMeHTaMm obCcnyxunBaHms Ha
cTpaHuue https://www.dell.com/serviceabilitytools.
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