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Eicaywyn

To SupportAssist autopatorolei Tnv untoaTrpign TNG Dell, kaBwg evtomifel mTPoANTITIKA Kal TPOoyVWATIKA Ta TpoAfRuaTa UAIKOU Kal
AoyiopikoU aTtov uttoAoyioTr gag. To SupportAssist €mAUEl TpoAruaTa anddoong Kal TaBePOTOiNaNG TOU UTOAOYIOTH, ATOTPETEI
aneIAég ao@aAciag, mapakoAouBei kal evromiCel aaToyieg UAIKOU kal auTopaTomolei T S1adIKaoia EMIKOIVWVIOG E TNV TEXVIKN
uttooTtApIgn TG Dell. AvaAoya pe To ax€dio utnpeaiwy Dell, To SupportAssist autopaToTolei emiong Tn dnuioupyia aITuaTwy
uTIooTAPIENG Yia TpoBAAuaTa Tou gvromiovTal Kartd Tn SidpKela piag adpwaong. MNa mepIcoOTEPEG TTANPOPOPIEG TYXETIKA LIE TIG
duvatdTnNTEG TOU SupportAssist yia Ta diId@opa ax£dIa utnPeaiwy, BA. AuvatdTnTeg Tou SupportAssist kal ox€dia utnpeaiwv Dell.

@ ZHMEIQZH: £10 mopdv £€yypago, 0 6pOG «UTIOAOYIOTHG» AVOPEPETAI OTOUG POPNTOUG, EMITPATIECIOUG KOI EVOWHATWHEVOUG
uTIoAOYIOTEG Kal OTIG TTUAEG TG Dell.

To SupportAssist odg divel Tn duvaTdTNTA vVa BEATIOTOTIOIEITE TOV UTTOAOYIOTH 0OG OQAIPWVTAG AVETIBUUNTA apxEia, BEATIOTOTOIVTAG
TIG puBpiceig dikTUOU, avafabuifovTag TNV amddoon Tou UTIOAOYICTH KAl a@alipuwVTag 100G Kal KAKOBOUAO Aoyiouikd. Mpoadiopilel
EMIONG TIG EVNUEPWOEIS TTPOYPAUUATWY 0dYNOoNG TTou dIaTIOEVTAI yIa TOV UTIOAOYIGTH GAG.

To SupportAssist CUANEYEI Kal OTEAVEL e aO@AAEIA TIG ATTAITOUPEVEG TANPOPOPIEG UTTOAOYIOTH OTNV TEXVIKA uttoaThpign TnG Dell.
O1 mAnpogopieg mou cuAAéyovTal emiTpénouv aTnv Dell va adg mapéxer pia BEATIWUEVT, ATOTEAECUATIKY KAl YPriyopn EumeIpia
UTIOOTAPIENG.

To SupportAssist yia OIKIGKOUG UTIOAOYIGTEG GULOPPUVETAI LE TIG 0dnyieg Web Content Accessibility Guidelines (WCAG), ékdoon
2.1 kal ynopei va xpnoiyotnoindei pe TexvoAoyieg uofontnaong, énwg mpoypduuata avayvwaong 08ovng, ueyéBuvang obévng kai
avayvwpeiong ewvng.

@ YHMEIQZH: Katd tn xprion Twv TeXVoAoyIwyv uttoforitnong, un XPnNOoIUOTIOIEITE TO TOVTIKI TOU UTTOAOYIOTH yia Thv TAORynon
oTn d1acuvdeon XPNoTn Tou SupportAssist. H mAorflynon mpémnel va yivetal XpnoIpomolwvTag Jévo To TANKTPOoAdyIo Tou
UTIOAOYIOTH).

KUpia xapakTnpIioTIKA

MpoyvwoTIKOG Kal TPoANTITIKGG EVTOTIONOG Kal £1domoinan mpoBARuaTog.

Mn auTéuaTn f AUTOUATN CAPWON VIO EVNUEPWOEIG TTPOYPAUUATWY 03 yNong ou JIaTIBEvVTal yIa TOV UTIOAOYICTH GAG.

Mn autépaTn ) autéuaTn cdpwaon Tou UAIKOU TOU UTIOAOYIOTH OOG YIA TOV EVTOTIIONG TTPOBANUATWY.

Autépuarn dnuioupyia AITAPATOG UTTOOTAPIENG YIa TPORANUA UAIKOU TTOU EVTOTIIGTNKE GTOV UTTOAOYIOTA CAG.

Mn autépaTn dnuloupyia AITAUATOG UTIOOTAPIENG YIa TTPORANUA OTOV UTIOAOYIOTH GAG.

EkkaBdpion mpoowpividv apxeiwv, BeATiaTonoinon Tng ouvdeaiudTnTag SIKTUoU, AETTOPEPNG PUBUION TNG addoong Tou

UTIOAOYICTH KAl agaipean 1LV Kal KAKOBoUAou Aoyiouikou.

e Aueon uetdBaaon o€ TPONYOUUEVO XPOVIKO GNuEi0 GTOV UTOAOYIOTA 0ag yia miAucn ¢nTnUATWY ekKivnong ) GAAwv ¢nTnudTwyv
anodoong.

e AmoBnkeuan avTiypd@ou TwV TPOCWTIKWY 00G ApXEiwV aTov TOoTIKO OKANPS SioKo ) o€ EEWTEPIKA TUOKEUR amoBrkeuong KaTtd

TN SIdPKEIa TNG EMAVOPOPAG TOU UTIOAOYIOTH.

e EykatdoTaon Tou €pyooTaaiakoU AEITOUPYIKOU CUCTAUATOG 1) avaBdBuion GTo To TPOT@ATO AEITOUPYIKO GUGTNUA TIOU €ival
d108¢a1u0 oTOV UTIOAOYIOTH OaG.

e [lapoyn Gdelag OTOUG EKTTPOOWIIOUG TEXVIKAG UTOaTPIENG TNG Dell yia TNV £KKivnon amouaKpUOUEVWY OOPWOEWYV
TpoypapudaTwy 0dAyNong Kal UAIKOU OTOV UTIOAOYIOTH 0AG, WOTE VA TPAYUATOToIoUV AVTIUETWITION KOl ETIAUCH TTPORANUATWY.

e MeTagopd apxeiwv kal pubuicewv aTov véo oag utoAoyiaTA Dell and Tov aAid uToAoyIOTH 0ag e Xprion Tng utnpeaiag Dell
Migrate.

@ ZHMEIQZH: O1 duvatdtnTteg Tou SupportAssist mou diaTiBevTal yia KaBe umoAoyioTr dlapEépouv avaloya e To OX£DIO

utinpeoiwv Dell Tou uttoAoyiaTh.

2KOTMOG TOU EYypAPou

AuT6 TO £yypago mapEXEl TANPOPOPIEG OXETIKA LE TN XPFON TOu SupportAssist yia OIKIGKOUG UTIOAOYIOTEG G€ AsIToupyIkd cUaTnua
64 bit Windows 10 RS4 kai vedTepeG EKOOOEIG TOU AEITOUPYIKOU GUOTHUATOG.
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lNa mAnpo@opieg OXETIKA LE TN XPAON Tou SupportAssist o€ uoAoyIoTEG pe AeiToupyiko ouotnua Windows 10 o€ S Mode, avaTpégte
atov Odnyod xpnong rou SupportAssist yia oikiakoUg urtoAoyioTég ue Windows 10 g S Mode mou diatiBeTal atn ogAida Tekunpiwong
TOU SupportAssist yia OIKIOKOUG UTTOAOYIOTEG.

XpnoTeg Tou odnyou

To mapdv £yypago TPoopIZETal yIa XPrOTEG TTOU XPNOIUOTOoIoUV To SupportAssist yia oIKIaKOUG UTIOAOYIOTEG yia va TTapakoAouBolv
TN A&Imoupyia uttoAoyioTwyv pe Aeitoupyikd ouotnua Windows 8 i Windows 10. To mapdv éyypago ameuBUveTal emiong o€
uttaAAAAOUG opyaviouwy Tou dev diaBETouv diaxelpioTr IT kal mapakoAouBoUv ol idiol TN AsIToupyia Twv UTIOAOYIOTWV TOUG
XPNOIPOTIOIWVTAG TO SupportAssist.

Néeg kal BEATIWHEVEG DUVATOTNTEG

e To SupportAssist yia OIKIGKOUG UTIOAOYIOTEG UTTOOTNPICETal TWPA Kol amd To AIToupyiko ouoTtnua Windows 11.
o H ékdoan autr mepidauBavel, emiong, S10pBWOEIG CPAAUATWY KOl 0OQaAEiag.

Ynootnpi{OMEVOI UTOAOYIOTEG

To SupportAssist umooTnpideTal aToug akdAouBoug umoAoyioTéG Dell pe Aeitoupyiké oloTnua 64 bit Windows 10 RS4 kai vedTepEg
€KOOOEIG AEITOUPYIKOU GUOTHATOG:

Inspiron
2epd G
XPS
Alienware
Vostro
Latitude
Precision
OptiPlex

®| ZHMEIQZH: To SupportAssist &ev UTTOOTNPICETAI O€ EIKOVIKEG UNXAVEG.

AuvaTtoTnNTEG TOU SupportAssist Kal oX£0I10 UTTNPECIWYV
Dell

To SupportAssist AeIToupyei mTPOANTITIKG Kal TTPOYVWAOTIKA Kal oag e1d0Tolgi yia TpoBAfuarta uAIkoU kal AoyigpikoU Tou evOEXETal va
TapouciacTolv oTov uttoAoyioTr) oag. AvdAoya pe 1o ox€dlo utnpeciwy oag Dell, To SupportAssist QUTOUOTOTIOIE KA DIEUKOAUVEI TNV
EMIKOIVWVIa 0ag PE TNV TEXVIKN uttooTrpign Tng Dell.

210V akOAouBo Tivaka guvowiovTal o1 dBuUvVaTOTNTEG TOU SupportAssist yia UTTOAOYIOTEG e evepyd ax£DIa uttnpeaiwy Basic, Premium
Support, ProSupport, ProSupport Plus, Premium Support Plus kai Dell Software Support (DSS):

@ YHMEIQZH: To npdéypappa DSS diaTifeTal anokAeIoTIKA yia uttoAoyioTéG XPS, Alienware, Inspiron kal UTOAOYIOTEG TNG OEIpdg G
oTig H.I.A. pe evepyd ox€dio utnpeaiwy Basic A ox€d10 unPECIWY TTou €xel AfEEL.

Mivakag 1. AuvatdTnTeG TOU SupportAssist Kal oxédia unnpeoiwv Dell

AuvaroéTnTeg Meprypaen 2x€d1a unnpeoiwv Dell

TOU

SupportAssist Basic ProSupport | Premium ProSupport | Premium Dell Software
Support Plus Support Support (DSS)

Plus

Mpoypappatiopd | Mmopeite va

G CAPWOEWV TPOYPAUUATIOETE J J J J J J

UAIKOU Kai Oapwaoelg UAIKOU Kal

Aoyiopuikou AoyigpikoU avaloya ue

6 Eicaywyn


https://www.dell.com/support/home/product-support/product/dell-supportassist-pcs-tablets/docs

Mivakag 1. AuvatdTnTeg TOU SupportAssist kal oxédia unnpeoiwyv Dell (ocuveyifeTai)

AuvaroéTnTeg
TOU
SupportAssist

Mepiypagn

2x€d1a unnpeoiwv Dell

Basic

ProSupport

Premium
Support

ProSupport
Plus

Premium
Support
Plus

Dell Software
Support (DSS)

TNV mpoTipynon cag. To
SupportAssist eKTEAEI TIG
oapwaoelg Baael Tou

TPOYPAULATOG.
Mn autéuaTn Mnopeite va
ekkabdpion ekkabapioeTe ‘f ‘f ‘f ‘f J f
apxeiwv TIPOCWPIVA,

mAgovadovTa Kal GAAQ
avemoupunTa apxeia
amnd Tov UTIOAOYIOTH
oag.

Mn autépatn
pUBLIoN TNg
anédoong Tou
uToAoyIOTA

Mmopeite va
TPOCOPUOCETE

TIG puBpioeig
Tpogodoaoiag, Ta
apxeia Tou unTpwou
KaI TIG EKXWPNOEIG
MVAKNG, Yia va
puBuioETE AETITOPEPWG
TNV anédoon Tou
UTIOAOYIOTH 0OG.

Mn autépatn
BeATioTomoinON
™me
OuvOECIUOTNTAG
OIKTUOU

Mmopeite va
BeATioTomoInoeTE

™ ouvoeaIudTNTA
TOU BIKTUOU
Tpocapu6lovTag TIG
pubpioelg, woTe

va EXETE éva
ATOTEAECUATIKO Kal
a&iémoTo dikTUO.

AvTIHETWTION Mrmopeite va
mpoBAnudTwy pn | dlopbwaete Kova \f \f J J J f
auTtéuaTa npoBAfuaTa
TOU UTIOAOYIOTH
XPNOIUOTIOIWVTAG TIG
avaAuTIKEG 0dnyieg Kal
T EKTTAIBEUTIKAG BivTEO
mou d1aTiBevTal oTN
oeNida avTIUETWTIONG
TPOBANUATWY.
Zapwon Kkai Mrmopeite va kaveTe
evnuépwan JNn autéuaTn adpwon « \f \f \f \f f
TPOYPAUUATWY | KOl EyKATACTAON
odrynong un TWV EVNUEPWOEWV
auTéuaTa TPOYPAUUATWY
0drjynong mou
diatiBevTal yia Tov
UTIOAOYIOTH 0OG.
AutépaTn Edv katd mn
QATOCTOAN O1dpkela auTOuaTWY J J J J J x
eCaptnudtwy CAPWOEWY EVTOTIOTEI
MEOW UN KAmolo mpopAnua
AUTOLATWY o€ eEapTAuaTa mou
COpPWOEWYV KOaAUTITOVTQI QO

Eicaywyn
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Mivakag 1. AuvaTdTnTeg TOU SupportAssist kal oxédia unnpeciwy Dell (ouveyifeTal)

AuvaroéTnTEg
TOU
SupportAssist

Mepiypagn

2x€d1a unnpeoiwv Dell

Basic

ProSupport

Premium
Support

ProSupport
Plus

Premium
Support
Plus

Dell Software
Support (DSS)

TNV €yyunon, 6a
oag ¢nTnBei va
emIBePAILOETE TN
O1elBuvon ocag yia
Va Yivel N anooToAn
TOU avTaAAOKTIKOU

e€apTApaTog.
Autéuarn Av KaTd TN
QMOOTOAR SIGPKEID PIOG x ‘f ‘f if \f x
eCapTnUaTWY autéuaTtng adpwaong
péow autopaTwy | evromioTei mpdRANUa
COpPWOEWY g€ eEapTALATa IOV

KaAUTITOVTOI QO
TNV €yyunon, 6a
oag ¢nTnBei va
emIBePAILOETE TN
OlelBuvon ocag yia
Va yivel n amooToAn
Tou avTaAAaKTIKOU

e€apTAPATOG.

AiTnua emTémiag
BonBeiag yia Tnv
avTikaTdoTaon
€€apTUATOG TTOU
uTopEi va
avTIKaTaoToBEl
amé Tov xprotn'

Mnopeite va {nTHoeTe
BonBeia and évav
TEXVIKO UTIOOTAPIENG
yla TNV QVTIKATAOTAoN
€VOG £60PTAPATOG

TIOU UTIOPEi va
avTiIkaTtaoTadei and Tov
XPNOoTN GTOV XWPO 00G.

AuTtoparotoinué
vn dnuioupyia
aAITAPATOg
UTIOOTAPIENG

Av gvTomIoTEi

Kdmolo ¢ATnua Katé
TN dIdpKela plog
TPOYPAUHATIOUEVNG
odpwaong,
OnuloupyeiTal auTéuaTa
£va aitnua
UTIOOTAPIENG KaI évag
EKTIPOOWTOG TNG
TEXVIKIAG UTOOTAPIENG
NG Dell emikoIvwvei
padi oag yia Tnv
€MiAUGH TOu.

Mn autépatn
onuioupyia
AITAPOTOG
UTIOOTAPIENS

Mrmopeite va
OnNUIOUPYNOETE £va
aiTnua umooTHPIENG HE
pn autéuaTo TPATO yia
Kdmolo mPORAnua ou
O€EV EVTOTIIOTNKE OO TO

SupportAssist.
Agaipeon 1wV Kal | ATOPOVWOTE,
KaKOBouAou KATAPYNOTE Kal x x x \f \f f
AoyiopikoU un QMOKOTOOTAOTE ApXEia
autépaTo? TTOU £XOUV IOAUVBEI

amnd 100G Kal
KOKOBOUAO AoyiouIKo,
yIQ va JIaTNPAOETE

8 Eicaywyn




Mivakag 1. AuvaTdTnTeg TOU SupportAssist kal oxédia unnpeciwy Dell (ouveyifeTal)

AuvaréTnTeg
TOU
SupportAssist

Mepiypagn

2x€d1a unnpeoiwv Dell

Basic

ProSupport

Premium
Support

ProSupport
Plus

Premium
Support
Plus

Dell Software
Support (DSS)

TOV UTIOAOYIOTH 0ag
ACQaA.

MpoyvwoTiKog

Edv npoodiopioTei

b4 v

L

X

BeATioToMoOINONG
UTIOAOYICTH| TTOU
evromiovTal
Katd TIg
TPOYPOUUATIOUE
VEG OAPWOEIG

gpavigeTal pia
g1domoinon yia

Ta TpoBAAuaTa
BeATioTOMOINONG TOU
UTIOAOYIOTI) TIOU
EVTOTIIOTNKAV KATA

TIG TIPOYPOUPATIOUEVEG
COpPWOEIG.

EVTOTIOUOG evoexOuevn BAGRN
mPORANUATWY o€ éva €€apTnua,
Kal dnuioupyia oag anoaTéAAeTal
AITNPATWY Jia €1dotoinon.
uttooTApPIENG yia | To SupportAssist
mpPOANYN avoiyel éva aitnua
BAaBwv3 UTIOOTAPIENG KOl O
EKTIPOCWTIOG TEXVIKAG
uttooTApPIgNg Tng Dell
€MIKOIVWVEI padi oag
ylO TNV GMOCTOAN TOU
avTaAAGKTIKOU.
Eidomoinon yia 27O KEVTPO EVEPYEIWV
npoBAfuaTa Twv Windows x x x \f \f V#

AuTtoparotoinué

To SupportAssist

gmKoIVwviag?

npoTipdre. ‘Evag
EKTIPOOWTIOG TNG
TEXVIKNG UTTOOTNPIENG
NG Dell emikovwvei
padi oag uovo TIG WPES
TIoU £XETE KOBOPIOEL.

VEG BeATioTonolei autdpaTa
BeATioTOTIOINOEIG | TOV UTIOAOYIOTH GAG
utoAoyioTR’ KaTda Tn SIAPKEID TWV
QUTOHATOTOINPEVWV
COPWOEWV.
KaBopiopdg Mnopeite va
TPOTINWHPEVNG KaBopioeTe TNV Wpa x x J x J f
wpog ETIKOIVWViag Tou

1H emméma umtooTAPIEN yIa TNV QVTIKATAOTACT £§QPTNUATWY TTIOU UTIOPOUV vVa avTIKaTaoTaBouv and Tov XpAaoTn gival diabéaiun
MOVO O€ OUYKEKPIUEVEG TIEPIOXEG.

2 H duvatdétnTa agaipeong 1wv Kal KakdBouAou Aoyiouikou dev diaTiBeTal og oplIopéveg TTEPIOXEG, T.X. Kiva.

3 O evTOTIOUOG amoTUYXiag TPOYVWOTIKNG avadAuong epiAauBavel Toug okAnpoug 8iokoug, TIG Lovadeg diokou aTEPEAG KATAGTAONG,
TIG UTIOTOPIEG, TOUG BEPUIKOUG aIoBNTHPES KAI TOUG AVEUIOTAPES ETITPATECIWY UTIOAOYIOTWV.

4 H mpoTipwpevn wpa emIKoIVwViag mapéxetal pévo anod nehdreg oTig H.IM.A. ; otov Kavadd.

AAAEC IPOCPOPES UMNPETIWV

Madi pe TIg utdpxouoeg duvatdTNTEG TOU SupportAssist, UTTOPEITE VA AYOPACETE ETITAEOV TIPOCPOPEG UTINPECIWY YIO TOV UTTOAOYIOTH

oag.

Eicaywyn
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>T10V aKOAOUBO TivaKka TEPIYPAPOVTAI Ol TPOCPOPEG UTINPECIWY TIOU UTIOPEITE VA ayOPACETE YIA TOV UTIOAOYIOTH 0Ag:

Mivakag 2. AAAEG TPOOPOPESG UTTNPETIWV

Mpoo@opd unnpeciwyv

Meprypaen

AaBecIpoTNTA

Dell Software Support (DSS)

Evepyotoiei SuvardtnTeG yia QUTOUATEG
BeATioToMOINOEIG AOYIOUIKOU, KABWG Kal
OuUVaTATNTEG APAIPECNG IV KAl KAKOBOUAOU
Aoyiopikou, o€ évav uttoAoyIoTH| pE ox€dIo
UTINPECIWY Basic f} ox£010 UTINPECIWY TTOU
£xel Migel. MNa mepioodTepeG mANpoPopieg
OXETIKA PE TIG dBUVATOTNTEG TOU SupportAssist
mou diaTiBevtal yia To DSS, avatpéfTte oTn
d1elBuvon AuvatoTnTteg Tou SupportAssist Kai
ox€0la uttnpeaiwv Dell.

AlaTiBeTan yia utoAoyioTéG XPS, Alienware,
Inspiron kai uttoAoyI0TéG TNG o€1pdg G oTig H.MN.A.
JE evepyo oxEDIO utnpeaiwyv Basic ) ox£dio
UTINPECIWV TIOU £XEI AAEEL.

Dell Migrate

ACQOAANG UETEYKATACTACT) TWV TTPOCWTIKWY
oag edopéVwy aTOV VEO 00G UTIOAOYIOTH,
amnd omoIovONTIOTE UTIOAOYIOTH) TTOU JIOBETE
TO AgIToupyikd ouoTnua Windows. Meta

TNV LETEYKATAOTAOT TWV Od0UEVWV OAG,
umopeite va diaypdyete Ta dedopéva amd Tov
TaAIG UTIOAOYIOTH KOl KAVETE ETAVAPOPE TOU

uTIoAOYIOTH, TIPOTOU TOV TTOUANCETE, DWPICETE I

avTaAAGEeTE.
@ ZHMEIQZH: ¥10 mapdv éyypago, o 6pog
Sedopéva avapépeTal oTa apyeia Kal TIG

O 6pog maAI6G UTTOAOYIOTHG AVOPEPETA
oTOV uToAoyIoTA amd ToV OTIoIO YiveTal N

6pog VEOG UTTOAOYIOTAG AVAPEPETAI GTOV
uttoAoyioTr| Dell mpog Tov omoio yiveral n
HETEYKATAOTOON TWV OEDOUEVWV.

puUBUIoEIG TTOU BEAETE VO UETEYKATAOTAOETE.

HETEYKATAOTAOT TWV OEBOUEVWV CAG KAl O

AlaTiBeTal yia UTIOAOYIOTEG Inspiron, UTTOAOYIOTEG
NG o€1pdg G, utoAoyiaTég XPS kai Alienware oTIg
H.M.A. For the list of supported regions, see the
Supported locales section in the Dell Migrate
User's Guide available on the Dell Data Assistant
documentation page.
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https://www.dell.com/support/home/product-support/product/data-assistant/docs

NMpwTta BAMATA OTO SupportAssist yia
OIKIOKOUG UTTOAOYIOTEG

To SupportAssist gival mpogykareaTnuévo o€ OAOUG TOUG UTIOAOYIOTEG TTOU amoaTéAAOvVTal anod To epyoaTdalo Tng Dell. Av To
SupportAssist dev gival TpoeyKaTeaTNUEVO, AKOAOUBACTE TIG 0BNYIEG TTOU TTOPEXOVTAI OTNV TAPOUCA EVOTNTA VIO VA EYKOTOOTAOETE,
va SIaPOPPWCETE KAl VA XPNOIUOTIOINCETE TO SupportAssist.

EAQXIOTEG AMAITHOEIG UTOAOYIOTN

21OV MapakATw Tivaka mapouciadovTal ol EAGXIOTEG ATIAITACEIG UTTOAOYIOTH YIO TNV EYKATAOTACT KAl TN XPrion Tou SupportAssist:

Mivakoag 3. EAdYI0TEG aMAITAOEIG UTOAOYIOTH

Zrolxeia

AnaiTRoeig

A&IToupyIKS ouoTnua

e Microsoft Windows 10 RS4 and later (only 64-bit)
e Microsoft Windows 10

Noyiopiko

Microsoft .NET Framework 4.7.2
@ ZHMEIQZH: Av &¢v gival eykateoTnuévo 1o Microsoft .NET Framework 4.7.2, T0

SupportAssist eykabIoTd Tnv Mo mpdoaTtn ékdoan Tou Microsoft .NET Framework atov

UTIOAOYIOTH 0OG.

Mpoypaupa mepmynang web

Microsoft Edge 1 Internet Explorer 10 A petayevéaTepn €ékdoon

YAikd

e Memory (RAM)—2 GB for Windows 10 and 4 GB for Windows 11
o EAelBepog xwpog aTov okAnpo dioko: 1 GB

AikTuo

>uvdeon Internet

Oupeg

5700 — yia avorypa Tng dlacUvdeang XProTn Tou SupportAssist
9012 — yia gmikovwvia pe Tnv uttnpeaia Dell SupportAssist
8883, 8884, 8385 1} 8886 — yia gmikoIvwvia pe Tov 10TOTOMO UTooTrpigng Tng Dell

28283 — yia Ceun Tou untoAoyioTr) oag Dell ue omolovdrmoTe GAAOV UTTOAOYIOTH yia TN
JETEYKATAOTAOT OEQOUEVIWIV

e 28100-28700 — yia peTeykatdotaon Twv dedopévwy amnod omolovonmoTe GAAOV
UTIOAOYIOTH TIPOG TOV UTIoAOYIOTH oag Dell

O unoAoyioTrg pEmel va €xel duvatdTnTa ouvdeong 0Toug akdAouBoug mpoopIauoUg:
https://saservices.dell.com
https://apidp.dell.com
https://apigtwb2cnp.us.dell.com
https://fuslite.dell.com
https://cs-is.dell.com
https://tdm.dell.com
https://api.dell.com
https://downloads.dell.com
https://www.dell.com
https://dl.dell.com
http://content.dellsupportcenter.com

MpwrTa Bripata oTo SupportAssist yio OIKIOKOUG UTTOAOYIOTEG
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EykaraoTaon Tou SupportAssist yia oIKIOKOUG
UTOAOYIOTEG

Ané mpoemiAoyr, To SupportAssist gival eyKATeaTNPEVO € OAOUG TOUG UTIOAOYIOTEG TTOU amoaTéAAovTal amd 1o epyoaTdaio Tng Dell.
Edv 1o SupportAssist dev gival eykateoTnuéVO GTOV UTTIOAOYIOTA CAG, UTIOPEITE VA KAVETE un autéuaTtn Awn Kal eykatdoTacn Tou
SupportAssist.

MpoimoBéoeig

e [0 TNV EyKATACGTOCN KAl XProN Tou SupportAssist, 0 UTTOAOYIOTAG TTPETEI VO KOAUTITEI TIG EAAXIOTEG AMAITACEIG UTTOAOYIOTH. BA.
EAGXI0TEG QMAITACEIG UTTOAOYIOTH.

o [lpémel va €xeTe OUVOEDEI WG BIAXEIPIOTHG.

BApata
1. Meraeite aTn dietBuvon www.dell.com/supportassistforpcs.
2. Tatiote Ayn Twpa.
lvetal Aqyn Tou apyeiou SupportAssistInstaller.exe.
3. Kavte IMAG KAIK OTO apxeio SupportAssistInstaller.exe.
EugaviCetal n mpdodog Tng eykardoTtaong oto napdbupo Mpoypaupa eykardoTaong SupportAssist kal dnuIoupyeiTal yia
OUVTOUEUCN OTNV EMIPAVEIQ EPYATIAG PETA TNV EYKATACTAOT.
@ YHMEIQZH: X¢ umtohoyioTég e apiBud dopng AeiroupyikoU ouoTAUaToG 16299 ) HETAYEVEDTEPO, TO EIKOVIBIO CUVTOUEUONG
dev dnuioupyeiTtal.

4. EmAé€Te Launch.
EugaviCetal n diaclvdeon xprioTn Tou SupportAssist yia OIKIOKOUG UTIOAOYIOTEG.

MepiBaAAov epyaciag xpoTn SupportAssist

H diaclvdeon xproTn SupportAssist mePIAAUBAVEI TIG TAPAKATW TEAIOES:

ApxIkr aehida

AvTipeTwrion mPoRANudTwy

loTopIko

Afyn utooTAPIENG

‘OT1av avoiyete T0 SupportAssist yia TPWTN QOpa i dev £XETE TTPAYUATOTOINCEI Gdpwan ) BEATIOTOTOINGN, Eu@aviCeTal n

npoemAeypévn mpofoAn Tng oeAidag Home. Kavrte KAk oTnyv emidoyr) ‘Evapén Twpa yia va eKTEAETETE OAEG TIG CAPWOEIG KAl TIG
BeATioTOMOINTEIG.

Edv ekteAéoaTe ocapwaelg i BEATIOTOTIOINOEIG VWPITEPA, EU@Avi(ovTal Ol TAPaKATW AeTTopépElEg OTNV ApXIKA OEAIda Kal 0T GeAida
loTopiko:

o Xwpog okAnpou SioKou TToU avakThBnkKe
ApIBUGG evNUEPWOEWY TTPOYPAUUATWY 00 YNONG TOU £YKATAOTABNKAV 1 apIBUOG SIOBECILWY EVNUEPWOEWY TTPOYPALUATWY
odriynong
ApIBu6G apxeiwv mou BeATiIoToTOINBNKAV
o ApIBuUAG 1V N KOKOBOUAWY AOYIGUIKWYV TIOU apaipédnkav
EpgaviceTail emiong 1o Tpéxov mpdypapua utnpeaiwv Dell yia Tov umoAoyIoTh oag, KaBwg Kal GAAa TpoypdupaTa UTNPECIWY UE
duvaToTNTa EQAPLOYAG OTOV UTOAOYIOTH 0ag. OTav KAVETE KAIK OTO TPEXOV TIPOYPA A UTTNPECIWY, EPPAvifovTal O UTNPETIEG

mou mepIAauBAavovTal OTO OUYKEKPIUEVO TTPOYpaupa. Otav KaveTe KAIK o€ omolodhmoTe GAAO S1aBECIU0 TTPOYPAUUA UTINPETIWY,
ep@avicetal pia emAoyA yia Tnv avapBdaduion Tou mpoypdupaTog UTNPECIWY TTIOU SIOBETETE.

M va POy LGTOTIOINCETE GAPWOT f BEATIOTOTOINGN, KaVTE KAIK 0T0 ™. Tal TapakdTw TACKISIA ELQAVIZOVTal aVAAOYa LE TO OXEDIO
UTINPECIWY TOU UTOAOYIOTH. [Na TEPIGOOTEPES TANPOPOPIEG OXETIKA LIE TIG BUVATOTNTEG TOU SupportAssist yia Ta did@opa oxESIa
uttnPEoIWY, BA. AuvaTdTnTeG TOU SupportAssist kail oxédia uttnpeaiwy Dell.

AQqyn mpoypappdTwy 0dRynong & otoixeiwv ARYng
Zdapwon UAIKOU

Exkka@dpion apxeiwv

PUBpion an6doong
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e BeAtioTonmoinon dikToou

e Kartdpynon iwv Kal KakOouAou AoyioHIKOU

@ YHMEIQZH: Av gvTtomioTei Kamolo Kpiolpo mpoéBAnua UAIKOU 0To oUoTnUd aag, OAa Ta TAakidia BEATIOTOTIOINONG TOU
UTIOAOYIOTH ATEVEPYOTOIOUVTAI LEXPI VA ONUIOUPYACETE éva aiTnua UTTOCTHPIENG.

®| ZHMEIQZH: Av b¢v £xeTe dIkaiwparta SIAXEIPIOTr) OTOV UTIOAOYIOTH, EVEPYOTIOIEiTAI HOVO TO TAAKISIO ZAPpwWaOn UAIKOU.

Edv 1ox0ouv mpdobeTeg mpoopopég unnpeoiwy Dell yia Tov uttoAoyIoTA 0ag, oI oUVOETOI YIa TNV avaBewpnaon, ayopd i xpron
TOUG ugavifovTal 0To KATw TPApA tapadupou. INa mAnpogopieg OXETIKA e TIG TPOoPopES uTNPeoiwy Dell, BA. AAeG mpoopopég
UTINPETIWV.
‘Otav TomoBeTeiTe TOV BEIKTN TOU TTOVTIKIOU £MAVW OTNV ETIKETA €€UTNPETNONG, EppavieTal 0 apIBudS HOVTEAOU Kal Ol TAPAKATW
TANPOYOPIEG:
o AsnTOopépEIEG EYYUNONG — TO OXEDIO UTNPEEDIWY KAl Ol TIPOCPOPES UTINPETIWVY TIOU I0XUOUV YIa TOV UTTOAOYIOTH, N NUEpounvia
£vapéng kai n nuepopnvia Anéng Tou.
o Emikéra e§unnpérnong — O povadikdg KwdIKOG avayvwpiong Tou uttoAoyioTr. H eTikéTa eEunpéTnang eival éva aAQapiBunTiko
aAvayVWPEIOTIKO.
o Kwdikog Taxeiag e§unnpérnong — H apiBuntiki akoAouBia ou PTOPEITE va XPNCIUOTIOINCETE KATA T SIGPKEIR TNG
auTopaTomnoinuévng TNAEQWVIKNG BonBeiag, yia ntapdderyua, 987-674-723-2.
MvApn — H moodétnta pvripng RAM mou gival eykateotnuévn oTov utoAoyioTr, yia napddeiyua, 16 GB.
Enegepyaotng — O TUNOG £MegepyaaTn Tou gival EyKATEGTNUEVOG OTOV UTTOAOYIOTH, yia mapadelyua, Intel Core i5 6200U.

AgiToupyiké cuoTnpa — To AeIToupylko oUOTNUA TOU €ival EYKATAOTNUEVO GTOV UTOAOYIOTH, yia tapddelyua, Microsoft
Windows 10 Pro.

AAAayn pUOHIONG YAWOOOG

MAnpo@opisg y1 auTAV TNV Epyacia

To SupportAssist gival d100€01u0 o€ 24 yAwaooeg. Ano pogmiAoyr), To SupportAssist €xel puBuIaTEi OTnV idIa YAWooa e ekeivn Tou
AerIroupyikoU ouoTAuaTog. Mnopeite va aAAGEETE TN YAWO OO avaloya JE TIG TTPOTIUACEIG AG.

BApata

1. Ztn navw de€id ywvia Tng diaclvdeong xpAaTn Tou SupportAssist, TATAOTE TO £IKOVIOIO TwV PUBUICEWYV Kal UETA TTATACTE
EmiAoyn yAwooag.
Epavigetal n Aiota pe 1ig d1aBéaiueg YAWOOEG.

2. EmAéETe TN YAWOOQ TTOU TIPOTIUATE.
3. Kavte KAk oo Nal yia va eMaveKKIVAOETE TO SupportAssist 0Tnv €mIAeyuévn YAWOod.

To SupportAssist KAvel ETAVEKKIVNON OTNV €MIAEYUEVN YAWOOA KAl TO Vv epavigetal dimAa oTnv emAeypévn yAwooa.

Angioupyia mpo@iA SupportAssist

MpoiumoBéoeig

Mpémnel va éxete ouvdeBel wg dlaxEIPIOTAG.

MAnpogopieg y1 autAV TNV £pyacia

‘Eva npo@ik SupportAssist adig emiTpénel va AauBAvETE auTopaTOTOINUEVES dBUVATOTNTEG UTTOCTAPIENG TTOU diaTiBevTal yia T0 ox€dI0
UTINPECIWY TOU UTOAOYIOTA oag. Mmnopeite va dnuioupynoeTe éva TPo®iA SupportAssist xpnaoiponolwvTag 1o aToixeio O Aoyapiacuodg
pou Dell A Tov Aoyapiaocpé oag oTa U€aa KOIVWVIKNG SIKTUWOoNG.

BApata

1. Ztn névw de€id ywvia Tng diacuvdeang xpnaTn Tou SupportAssist, matroTte Mpo@iA kal petd natiote OAokARpwon MPo®iA.

o Av dev €xeTe anodeXTEI TOUG OPOUG Kal TIG TTPOUTOBECEIG TOU SupportAssist, epu@avifeTal éva urjvupa. MNatroTe Tov ouvoeouo
Avdyvwon 6pwv & npoimoBéoewv SupportAssist, amodexTEITE TOUG OPOUG Kal TIG TpoUnoBEatlg, maTrioTe AmofiRkeuon
Kal dokipdoTe Eava.
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e Edv 10 SupportAssist dev pmopei va ouvdeBei oTo iviepveT, epgavileTal éva pAvupa. EMIAEETE TIG OCUVOETEIG AVTILETWTIONG
TPOBANUATWY TTOU guPavifovTal KATw amo To pAVUPA 0@AAPaToG, yia va dlopBwaeTe To TPORANUA Kal va SOKINACETE {avd.
2. Z1n oeAida Eiocodog yia 1o O Aoyapiacpdg pou Dell, ekteAéaTe éva amnd Ta akdAouba Bruara:

o Av £xete ndn dnuioupyrioel mpo@ik ato O Aoyapiacpdg pou Dell kal BENETE va oUVOEDEITE XPNOIUOTIOIWVTOG KWOIKO

npooaong piag Xpriong, eKTeEAEOTE Ta akdAouBa Bripara:

a. TomoBetAoTe Tov diakomTn evaAlayrig Na pou amooTaAei pe email évag kwdikog mpooBaong piag xpAaong oTn B€on
EVEPYOTIOINONG.

b. Kataxwpiote Tn d1eUBuvan email kal matAoTe AMOOTOAR KW3IKOU mpdoBaong, yia va AdReTe évav Kwdiko mpdoBacng
oTn S1eUBuvan email oag.

c. KaraywpioTe Tov Kwdikd mpdéoBaong kal matioTe Eicodog.

Av d1abéTeTe AN Aoyapiacud Dell, eiocaydyeTe Ta diamoTeUTAPIA Gag yia Tov Aoyapiacuo Dell kal uetd natioTe Eicodog.

Av dev 8100£TeTE Aoyapiaouod Dell, dnuioupynioTe éva Aoyapiaouo yia va eiloéABeTe. BA. Anuioupyia Aoyapiacpou Dell.

MpaypatotmolinoTe €i00d0 e Aoyapiaouod PEGOU KOIVWVIKAG SIKTUwONG. BA. Eicodog pe Aoyapiacpd péoou KOIVWVIKNG

OIKTUWONG.

3. X1n ochida AiglBuvon EMIKOIVWVIOG KAl ATTOOTOANG, EI0AYAYETE TA OTOIXEIQ EMIKOIVWVIAG 0AG KAl TO OTOIXEIO ATTOOTOARG.

4. EmA£ETE TNV MPOTIPWUEVN LUEBOSO KAl WPA EMIKOIVWVIAG.

®

YHMEIQZH: H npoTiywpevn MIAOYA WPAG ETIKOIVWVIAG I0XUEI HOVO YIO UTIOAOYIOTEG UE EVEPYA OXEDIO UTTNEETIWY Premium
Support i Premium Support Plus o1ig H.IN.A. rj oTov Kavada.

5. TNa va npooBéoete pia deutepelouaa ema@r|, EMIAEETE MPooBAKN SeuTepeloudag EMAPAG KAl EICAYAYETE TA OTOIXEIQ.

6. Edv dev BéAeTe TO SupportAssist va dnuIoupyACEl QUTOUATA VA QITNUA UTIOOTAPIENG, ATOETIAEETE TO TTAQICIO EAEyXOU AUTOMOTN
dnuioupyia AITNUATWY UTOOTAPIENG.

®

YHMEIQZH: H duvatotnta autduartng dnuioupyiag aimrnudtwy utoaTipIgng sival diaBéaiun Kal evepyomoinuévn uovo o€
UTIOAOYIOTEG pE evepPYO ox€dIo utnpeoiwv ProSupport, ProSupport Plus, Premium Support A Premium Support Plus.

7. MartAoTe TéAog.

e Edv 1a gTOIXEiO ATOCGTOANG dev gival EyKupa, epavideTal éva UAVULA yia evnuépwan Twy aTtoixeiwv. MNatnoTte Evnuépwon
Kol TEAOG yIO VO EVNUEPWOETE TA GTOIXEIQ.

e Edv 10 oTOIXEiO OMOOTOANG €ival éykupa, TO Gvopa Kal To €MBETO epgavifovtal oTnv Tavw Be€Id ywvia Tng dlaouvdeang
XPNOTN Tou SupportAssist.

Anuioupyia Aoyapiaocpuou Dell

MpoimoBéoeig

Mpénel va éxete ouvdedei wg dIaxeIPIOTAG.

BApata

1. Zmnv evotnta Create an Account Tng oeAidag Sign in Tou Dell My Account, elcaydyeTe To dvopud, TO £MWVULO, Tn dielBuvan email
Kal Tov KwoIKO Tpdofaong.

@ ZHMEIQZH: O kwdik6g npoéoBaong npénel va neplAapuavel éva kepahaio ypaupa, éva mefd ypduua kai évav apibud. To
MAKOG Tou KwdikoU pdafaacng mpémel va gival 8-12 xapakTAPEG.

2. Eiocayayete Eava Tov KwdIkd mpdofaong.

3. MartoTte Anuioupyia Aoyapiaouou.
Anpioupyeital évag Aoyaplaopog Dell kal ouvdéeoTe 0TO SupportAssist.

Eicodog pe Aoyaplaopo HEOCOU KOIVWVIKAG SIKTUWONG

MpoumoBéoeig

o [lpémel va €xeTe OUVOEDEI WG BIAXEIPIOTNG.

o [pénel va d1aBETeTE £YKUPO AoyapIioopo o€ omoladAToTE and TIG TAPAKATW TAATEOPUEG HETWV KOIVWVIKAG SIKTUWONG:
o Google Plus
o Facebook
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BApata
1. Z1n oeAida Eiocodog yia 1o O Aoyapiacudg pou Dell, KavTe KAIK OTO €IKOVISIO TOU HETOU KOIVWVIKAG SIKTUWANG TTOU BEAETE.

2. Zmnv avrioToixn oeAida 10680U TOU PECOU KOIVWVIKKG BIKTUWONG, EI0AYAYETE TO Ovoua XprRoTn A Tn dieuBuvan email Kal Tov
KWOIKO mpéofaong oTa KatdAAnAa nedia.

3. TlMatnoTte Eicodog.
Anuioupyeital pia eyypagn Dell My Account ue Ta SIATICTEUTHPIA TIOU EI0AYAYATE yia TNV €i0006 0ag GTOV Aoyaplacud cag aTo
HEOO KOIVWVIKNAG SIKTUWONG.

Evnuépwon oToixXEiwyv emIKoIVWViag Kal dleuBuvong
amooTOANG

MpoimoBéoeig

Mpénel va éxete ouvOeDBEi WG dIaXEIPIOTAG.

BAparta

1. Z1n mavw de€1d ywvia Tou ePIBAAAOVTOG epyaaiag XxprioTn Tou SupportAssist, TATAOTE TO OVoHa XPAOTN Kai EMIAEETE ZTOIXEIA
MPOPIA.
EugaviCetal n ocAida ZToixeia emikoivwviag kai 51e00uvon amooToAnG.

2. EvnuepwoTe Ta anairolpeva atoixeia kal matoTe TEAOG.
e Edv 10 oTOIXEIO OTOCTOANG Bev gival EyKupa, epgavideTal éva uAvupa yia evnuépwaon Twv aTtoixeiwv. MNatriote Evnuépwon
Kol TEAOG yIO VO EVNUEPWOETE T GTOIXEIA.

e Edv 10 oTOIXEIO OTOCTOAAG Eival €ykupa, eppavi¢eTal n oeAida Home.

Xpnon 01a@opeTiIKoU mpo@iA SupportAssist

MpoumoBéoeig

Mpénel va éxeTe ouvOeDEi WG dIaxEIPIOTAG.

BAparta

1. Z1n navw de1d ywvia Tou mePIBAAAOVTOG epyaaiag xprioTn Tou SupportAssist, TATAOTE TO Ovoua xPHoTn Kal €TIAEETE XpAon
SiapopeTikoU mPoiA.

2. MartAoTe Zuvéxela.
To Tpéxov TPOIA €ival amevepyomoinNuévo, N mpoéoBacn oTa amodnKEUPEVA OTOIXEIO ETIKOIVWVIAG Kal ATtOOTOAAG £XEI KATAPYNOEI
Kal eppavietal n Apxikn oghida. Epgavietal évag ouvOeopog yia Tn dnuioupyia mpo@iA oTnv mavw degId ywvia Tng
dlaouvdeong xpnoTn Tou SupportAssist. BA. Anuioupyia mpo@iA SupportAssist.

AlaHOPPWON PUBHICEWY iVTEPVET

MpoumoBéoeig

Mpémnel va éxeTe ouvdeBel wg SlaxEIPIOTAG.

MAnpogopieg y1 autAV TNV pyacia

O unoAoyIoTrG 0ag TIPETEN va gival ouvoedeUEVOG O€ evepyr oUVOEDT internet yia va €xeTe 0Tn O1ABEAT GAG TIG AUTOUATOTIOINUEVES
duvaTATNTEG UTIOOTHPIENG TOU SupportAssist. MopeiTe va dIAUOPPWOETE TO SupportAssist £T01 WOTE VA CUVOEETAI OTO IVIEPVET
amneuBeiag n HEow BIOKOPIOTH HETOAGBNONG.

BApata

1. ZTnv mdvw Oe€Id ywvia TnG dilaguvdeang xproTn Tou SupportAssist, TATAOTE TO €IKOVidIo pubuicewyv, matAoTe PuBpioeig kai peta
matAoTE Internet.

2. Av BéAete TO SupportAssist va ouvdéeTal ameuBeiag oTo Internet, emIAéETE Connect directly.
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3. Edv 10 SupportAssist mpémnel va ouvOEETal GTO Internet xpNOIUOTIOIWVTAG BiKTUO SIOKOIOTA JEGOAGBNONG, EKTEAEOTE TA
mapakdTw BAuaTta:
a. EmAéCTe ZOvdeon pe xpron SiakopioT peooAdpnong.
Epgaviovral Ta nedia pubuicewv Tou dIAKOUIOTH HECOAGBNONG.
b. Eicaydyerte Tn dietBuvan, Tov apiBuod BUpag, To dvoua XPrRoTn Kal Tov KwdIKo pdoaong.

®| ZHMEIQZH: Mnopeite va elcaydyete T0 TOAU TEVTE Wn@ia yia Tov apiBué 1ng Bupag.

4. EmAéCTe AmoOnkeuon.
Alapop@wvovTal ol pubuicelg Internet kai eugavidetal n oeAida Home.

MPOoYyPOANHATIOHEVES CAPWOEIS KOl BEATIOTOMOINOCEIG

Amo ipoetiAoyr, To SupportAssist capwvel TOV UTOAOYIOTH 0aG yia va evToTidel TpoBAfRuaTa UNIKOU, EVNUEPWOEIG TTPOYPALUATWY
0dAynNoNG Kai TG anaitoUueveg BEATIOTOTIOINCEIG yIa TOV UTIOAOYIOTH. H TpoemIAeypévn ouxvoTnTa TWV COPWOEWV £apTATAl ATO TO
OX£D10 UTINPECIWV TOU UTIOAOYICTH.

Av gvTOoTIOTEl pIa eneiyouca evnuépwon poypdupatog odrnynong, éva mpoBAnua Aoyiouikou r KATIOI0G 160G | KAKOBOUAO Aoyiouiké
KaTd Tn di1dpKeIa TNG odpwong, epgavicetal pia eidomoinon. O TUmog TG e1domoinong e¢apTdTal and 10 AsIToupyikd GUCTNUA TTIOU
gival eykateoTnuévo oTov UttoAoyioTr aag. Edv o umoAoyIoTAg aag £xel evepyod oxEDIO utnpeaiwv ProSupport Plus A Premium
Support Plus, T0 SupportAssist BeATIOTOMOIEI AUTOUATA TOV UTTOAOYIOTA PETA OO TN 0ApwOon.

MPoypPANHATIONOG AUTOHATWY CAPWOEWYV Kal BEATIOTOTOINCEWV

MpoumoBéoeig

Mpénel va éxete ouvdedEi wg dIaxeIPIOTAG.

MAnpogopieg y1 autAV TNV £pyacia

Amo poetiAoyr, To SupportAssist capwvel Tov UTOAOYIOTHA 0aG yia va evToTidel TpoBAfRuaTa UNIKOU, EVNUEPWOEIG TTPOYPALUATWY
0dAynNoNG Kai TG anaitoUueveg BEATIOTOTIOINCEIG yIa TOV UTIOAOYIOTH. H TTpoemIAeypévn ouxvoTNTa TWV COPWOEWV £apTATal ATO TO
Oox£010 UTINPECIWY TOU UTTOAOYIOTH. AV EVTOTIIOTEI pIa eTElyouca eEvnuépwan TPoypduuaTog 0drynang, £va poBAnua Aoyiopikou n
KAToI0G 166 1 Kak6BouAo Aoyiouikd katd Tn didpkeia TNg adpwang, epgavietarl pia eidotmoinon. O TUnog Tng e1domoinang egapTdral
amnd 1o AEITOUPYIKG oCUCTAUA TIOU Eival EYKOTECTNUEVO OTOV UTTOAOYIOTH 00G. EAV 0 UTIOAOYIOTHG 0aG £XEl EVEPYO OXEDIO UTINPECIWV
ProSupport Plus A Premium Support Plus, To SupportAssist BeATIoToTOIEI auTdpATA TOV UTTOAOYIOTH PETd and Tn odpwan. Mmopeite va
ETAECETE TNV TIPOTILWHEVN WPA, TUXVOTNTA Kal NUEPA TOU ETMIOBUPEITE yia TN 0dpwan Tou UTtoAoyIoTH aag amd 1o SupportAssist.

BAuarta

1. Zmnv mavw Be€1d ywvia Tng dlacuvdeang XproTn Tou SupportAssist, mATHOTE TO £IKOVidI0 pubuicewy, eMIAEETE PUBPioEIg KOl PETG
matAoTe MNPoypappATIOHEVEG CAPWOEIG KAl BEATIOTOMOINCEIG.

2. BeBaiwbeite 011 £xe1 emIAgyei TO TAQiOI0 EAéyxou Turn on automatic system scans and optimizations.

3. EmAEETE TNV WpA, TN ouxXvOTNTA KAl TV NUEPQ TToU BEAETE va ekTeAEiTal odpwon.
Eugavicetal n nuepounvia TNG EMOUEVNG TTPOYPAUUATIOPEVNG OAPWONG.

4. EmAéCTe AmoOnkeuon.
Mpoypapuarti¢ovral or aUTOLATEG GAPWOEIS KAl BEATIOTOTOINCEIS Kal eugaviCeTal n oeAida Home.

Mn autoparn avaBdaduion Tou SupportAssist

MpoimoBéoeig

o [lpémel va £xeTe oUVOEDE WG BIAXEIPIOTAG.
e QOa mpémel va €xeTe dnuioupynoel éva po@iA SupportAssist. BA. Anuioupyia mpo@iA SupportAssist.

MAnpo@opisg y1 auThv TNV Epyacia

H avafdaBuion Tou SupportAssist diac@alidel 0TI 0 utoAoyIoTAG oag dIaBETEl TIG TIo TPATPATEG dUVATATNTEG TOU SupportAssist. Av
diatiBeTal pia véa €kdoaon, To SupportAssist avaBabuieTal autdéuata oTn véa ékdoaorn. Edv gival anapaitnTto, umopeite emiong va
eAéyxeTe Kal va avaBaBbpideTe un autéparta To SupportAssist.

16 MpwrTa BriuaTa oTo SupportAssist yio OIKIOKOUG UTOAOYIOTEG



®| ZHMEIQZH: O1 evnuepwaoelg Tou SupportAssist dev diaTiBevtal yia uoAoyIoTEG e AeiIToupyiko ouoTnua Windows 7.

BAuarta

1. Z1nv mdvw Be€1d ywvia Tng dlacuvdeang XpHoTn Tou SupportAssist, TATHOTE TO €IKOVIOIO TwWV PUBUICEWYV Kal PUETA TTATHOTE
MAnpo@opitg.
To SupportAssist eAéyxel autéuata av diaTiOeTal vedTEPN €KSOON TOU SupportAssist.

e Av dev diatiBeTal KATOIO EVNUEPWOT, EPPAVICETAI TO Vv Kal éva urjvupa 1o omoio utodeIkvUEl OTI N VEOTEPN £KBOOT TOU
SupportAssist £xe1 RdN eykataoTabei.

e Av diatiBeTal vedTepn €kdoan Tou SupportAssist, epgavi¢etal n emidoyr] “— kai o ouvdeopog Evnuépwon Twpa.
2. MatAoTte Evnuépwon Twpea.

AmnoteAéopara

livetal A\un TnG TeAeuTaiag ékdoong Tou SupportAssist Kal EYKATACTOON TNG OTOV UTIOAOYIOTH).

Eidonoifosig

And mpoemiAoyry, To SupportAssist ep@avidel 1I00TOINCEIG VI NTAHATA UNKOU Kol AOYIOUIKOU, VIO EVNUEPWOEIG TIPOYPAUUATWY
0dAynNongG, avoIXTd QITAUOTA UTOOTAPIENG Kal OUTW KaBeEAG.

Eidonoinoeig otn d1aouvdeon XpHoTn Tou SupportAssist

O napakdTw mivakag mapouaiddel pia mepiAnyn Twv €1I90TOINCEWY TTOU £U@avifovTal OTav avoiyeTe TO SupportAssist:

Mivakag 4. Eidomoljoeig otn d1000vdeon XPHOTN ToU SupportAssist

Scenario Evépyeia

o6tav EavavoiteTe To SupportAssist HETA Ao 24 WPEG.

SupportAssist Eava Tnv 1dotmoinan.

Aev €xe1 dnuioupynOei mpo@iA SupportAssist. e [latote OAOKARPWON MPOPiA yia va dnNUIOUPYATETE Eva
MPOIA SupportAssist. BA. Anuioupyia mpo®iA SupportAssist.

e [latjoTte YrevOUHION apyoTepa yia va deite Tnv e1domoinon

e [latnoTe Na pnv §avayivel umevBipion yia va eu@avioel To

uTooTHPIENG OaG. TNV KATAOTOON TOU AITHUATOG UTTIOOTAPIENG.
e [lamoTe KAgiolgo yia va KpuyeTe Tnv €1domoinan.

H texviki umoaTipiEn Tng Dell emegepyddeTal akdpun 1o aitnua e [latoTe ‘EAeyxog kaTtdoTaong online yia va &¢gite online

Aev €xeTe BeATIOTOTIONOEI TOV UTIOAOYIOTH 0OG TIG TEAEUTAiEG 28 | @  [MaTrioTe EKTEAEON OAWV YIO VO EKTEAETETE OAEG TIG
NUEPES CapWOEIG KAl TIG BEATILOGEIG OTOV UTIOAOYIOTH GAG.

otav {avavoifete To SupportAssist HETG amd 24 WPEG.
e [latrjoTe AKUpwO yia va KPUYETE TNV €16010iNan.

e [latioTe YrevOUpIon apyoTepa yia va deite TV €1domoinon

To ox£D10 UTINPETIWY TOU UTIOAOYIOTH TIPOKEITAI VO AREEI A €XEI e [latoTe Avavéwaon yia va avavewaoeTe To ax£0Io
AAEel. UTINPECIWY TOU UTTOAOYIOTH.

otav EavavoiteTe To SupportAssist UETA anod 24 WPEG.

SupportAssist Eava Tnv e1doTmoinan.

e [latrioTe YrevOUpIon apyoTepa yia va deite Tnv £1d0moinon

e [lathoTe Na pnv §avayivel umevBipion yia va eupavioel To

0Obényd¢ xpriong rou SupportAssist OS Recovery.

Avavewaoate T0 0XEDI0 UTINPETIWY TOU UTTOAOYIOTH. MatAoTe OK yia va KpUWeTe TRV €1d0m0inon.
To SupportAssist OS Recovery gival EVvEPYOTOINUEVO YIQ TOV o EmAéCTe EvTagel, kardAapa yia va pnv epeavioTei Eava n
uTIoAOYIOTH) 0OG. eidomoinan amnd 1o SupportAssist.

o EmACTE OéAW va HABW MEPICCOTEPA VIO VA EUPAVIOTEI O
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Mivakag 4. Eidonoifoeig oTn diacUvdeon XpRoTn Tou SupportAssist (ouveyifeTal)

Scenario

Evépyeia

O umoAoyIoTAG 0ag TANPOI TIG TTPoUTI0BETEIG Yia To OX£DI0

utnpeoiwv Dell Software Support (DSS) kal To SupportAssist

evTomioe mAeovadovTa apxeia, mpofBAnuara cuvdeaIuoTNTAG

OIKTUOU, 10UG 1 KOKOBOUAO AOYIOUIKO OTOV UTIOAOYIOTH OOG.

(D|ZHMEIQZH: To ox£dio utnpeciwv DSS SiatiBetal yia
uttoAoyiaTég XPS, Alienware, Inspiron Kai UTTOAOYIOTEG GEIPAG
G omig H.I.A. ue evepyd oxédio unnpeoiwyv Basic A oxédio
UTINPECIWV TIOU €XEl AREEL

e [latiote MdaBeTe mEPIOOOTEPA VIO TTEPICOOTEPEG
TAnpogopieg OXETIKA pe To Ipdypappa utnpeciwy Dell
Software Support.

e T[latmoTe Na yivel umevOUpIon apyoTepa av BEAETE TO
SupportAssist va gag €100ToINTEl ApyOTEPA TXETIKA UE TO
TPOYPAUHA UTINPETIWV.

o [lathoTte AmépEIYn YIa va unv euPavioTe Eava n
e1domoinon amd 1o SupportAssist.

Eidonoinoeig o1o KEVTPO evepyeiwV TwV Windows

To SupportAssist eugavifel 150TOoINOEIG OTO KEVTPO evepyelwv Twv Windows. O TapakdTw mivakag TapEXEl Yia ouvoyn Twv
O1aPOpwWV TUTIWV EIBOTIOINCEWY TOU EuPaviCel TO SupportAssist 0To KEVTPO evepyelwv Windows.
@ YHMEIQZH: O1 e1domoINoeIg oTo KEVTPO evepyeiwy Twv Windows dev eu@avifovTal g UTTOAOYIOTEG LE AYVWOTO KOBEOTWG

€yyunong.

Mivakag 5. Eidonoinosig kEvipou evepyeiwv Windows

Xevdplo

Evépysia

21N dlaouvdeon XprnoTn Tou Dell Data Assistant, anoppiyaTe Tn
Slaypa@r Twv dedopévwy oTov TaAId utoAoyIoTr) oag PeTd and
TN peTeykatdoTaon Twv dedopévwy OTOV VEO UTTOAOYIOTH.

MartAoTe atnv 1domoinan yia va avoitete 1o Dell Data Assistant i
yia avaBoAn Tng e1domnoinong.

21n dlaouvdeon XpoTn Tou SupportAssist, amoppiyare T
Slaypagr Twv dedopévwy oTov TaAId utoAoyIoTr) oog PeTd and
TN PeTeyKatdoTaon Twv dedopévwy OTOV VEO UTTOAOYIOTH.

KavTe KAIK oTnv €180T0iN0N YIa va avoigeTe To SupportAssist.

Kartd tn S1dpkela piog mpoypauuaTiopévng oapwaong,
EVTOTICETaI pIa ETIEIYOUOQ EVNPEPWON TTPOYPAUATOG 08 yNoNnG.

MatrjoTe TNV €1d0T0INCN Yia va &eiTe TN oeAida

AETITOPEPEILV TOU TIpoypdppaTog odriynong. MNa odnyieg
OXETIKA UE TNV EYKATACTACN EVNUEPWOEWY TIPOYPAUUATWY
0drynong, avatpégTe oTnv evoTnTa EyKOTAOTOON EVNPEPWOEWV
TPOYPOUUATWY 08rynong.

Mpémnel va dnuioupynBei éva aiTnua umooTAPIENG yia éva
mPOBANua To omoio evromieTal KATA TN SIGPKEI Un AUTOUATNG 1)

TPOYPAUUATIOPEVNG OAPWONG.

MNa okAnp6 dioko, SSD, umarapia, mTANKTPoASdyio, RAM, movTiki,
povada omTikoU 8ioKoU A KAPTA YPAPIKWY, EKTEAEDTE Eva amo Ta
TOPAKATW BrpaTa:

e Kdvte KAIK oTnV €mIAoy ] OEAw va padw mepPICTOTEPA
yia va TPoRAAETE TIG AETITOPEPEIEG TOU TIPORAAUOTOG KAl VO
ONUIOUPYNOETE éva aiTNUA UTTOOTAPIENG.

e Kdvte KAIK aTnv emAoy YevBupion adpio yia va
TPOPRAAETE TNV €100TOINCN OPYOTEPQ.

MNa dAa aToixeia, ekTeAéoTE éva amnd Ta mAPAKATW BruaTa:

o Kdavte KAIK 0TV €180m0IN0N Yia va TPORAAETE TIg
AemTopépeleg Tou mMPORAALATOG.

e Kdvte KAIK oTnVv emAoy Yevlupion adpio yia va
TPOoRAAeTE TNV €100T0INCN OPYOTEPQ.

Mpémnel va avTikaTaoTabei KAmolo aToixeio UAIKOU yia éva
np6RANua To omnoio evromideTal katd Tn dIAPKEIa Un auTOUATNG A
TPOYPAUUATIOPEVNG OAPWONG.

MNa okAnpé dioko, SSD, pnarapia, TANKTPoAdyIo, RAM, TovTikI,
povAada omTIKoU SioKOU 1 KAPTA YPAPIKWY, EKTEAEOTE éva amd Ta
ToPOKATW BAUATA:
o Kdavte KAk oTnv emiAoyr) AvTikardoTaon uAikoU yia
va TPORAAETE TIG AeTTOUEPEIEG TOU TTPORANUATOS KAl VA
ONUIOUPYNOETE £va aiTnua UTOCOTAPIENG.
e Kdvte KAIK oTnV emAoy YevOUupion aldpio yia va
TPORAAETE TNV €100TOINCN APYOTEPQ.
MNa dA\a aToIxEia 1) O€ TEPITITWOTN TIOU TO OXEDIO UTINPECIWY OAG
£xel Migel, ekTeAéoTE éva amd Ta mopoKATw BApATa:
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Mivakag 5. Eidonoinosig kévipou evepyeiwv Windows (ouveyideTai)

Xevdplo

Evépysia

o Kavte KAIK 0TnVv €mAoyr] OéAw va paBw mePIoCOTEPA VIO
va TPOBAAETE TIG AeiTOPEPEIEG TOU TTPOBARUATOG.

e Kdvte KAIK oTnVv emAoy Ynevlupion adpio yia va
TPORAAETE TNV €100TOINCN aPYOTEPQ.

‘Eva aitnua utooTApIENG dnuloupyeital autéuaTta yia £va
TPORANUA UAIKOU TO OToio evToTiaTnKe KAt T SIdpKeIa
odpwaong Tou &ekivnae un autdéuaTa f TPOYPAUUATIOUEVA.

Agv anaiteital Kayia evépyeia.

EvTomifovral mBavwg avemBuunta npoypauparta (PUP) katd
TN SIGPKEIQ YIOG OAPWONG TOU EEKIVNOE Un auToUaTa 1)
TPOYPOUUATIOUEVA.

MatAoTe TNV €1d0mT0iN0oN yia va EETACETE KOl VA AQOIPECETE

Ta PUPs mou evromioTnkav 1o oUoTnua. [Na odnyieg oxXeTIKA
JE TNV agaipeon mBavwg avemBbuunTwy mpoypauudatwy (PUP),
avaTtpéETe oTnV evoTnTa AQaipeon mBavwg avemBupunTwy
TPOYPOUHATWY.

EvromiCovTal 10i A KakdBouAo Aoyiopikéd KaTtd Tn SIGPKEIQ pIag
odpwong mou &eKivnoe pn autouaTta f TPoypaApUATIOUEVA.

MatAoTe TNV €180T0INON YIa VA BEITE TIG AETITOPEPEIEG TWV 1LV i
TOU KaKOBoUAoU AoyIGHIKOU TIOU EVTOTIIOTAKAV KATA T SIAPKEIX

NG odpwaong.

To ox£€D10 UTNPETIWY TOU UTTOAOYIOTH TIPOKEITAI VO AREEI
ouvTtopa n £xe1 ndN AAgeL

KavTe KAIK 0TV €180T10iN0N YIa va avoigeTe TO SupportAssist.
2710 mepIBAAAOV epyaciag XprAoTn Tou SupportAssist ep@avigeTal
£€vag oUVOETIOG YIa avavéwan TOU TTPOYPAUUATOG UTINPECIWVY.

H kardoTaon Tou QIruaTog utoaThPIENG TTOU dnuloupyRonke

YIO TOV UTIOAOYIOTA OAG EVNUEPWONKE TPOTPATA.

@ THMEIQZH: Aev epgpavileTal e1domoinon 6tav KAgioel To
aiTnua uTooTAPIENG.

MatAoTe oTnv €1d0m0oINCN yIa va avoigeTe To SupportAssist kail va
d¢ite online TNV KOTGOTAGN TOU QITAPATOG UTIOCTAPIENG.

To SupportAssist OS Recovery dnuioupyei To TPWTO oNUEio
EMAVAPOPAG OTOV UTIOAOYIOTH| OOG.

Kavte KAIK 0Tnv €18010iN0ON YIO VA EUQAVICETE TNV
emAoyn emdI6pBwaong oUCTAPATOG OTN 0eAida AVTIHETWION
mPOBANHATWYV.

Av 10 0UOTNUA 0aG TANPOI TIG TPOUTIOBETEIS yIa TO OXEDIO

uttnpeaiwv Dell Software Support (DSS) kai To SupportAssist

evrotioel mAeovadovTa apyeia, ¢nTrpaTa cuveeaIuOTNTAG

OIKTUOU, 100G 1] KOKOBOUAO AoyIopIKO KaTd Tn SIdpKela piag

odpwaong.

(| ZHMEIQZH: To ox£dio utnpeciwv DSS SiatiBetal yia
uttoAoyioTég XPS, Alienware, Inspiron Kai UTtOAOYIOTEG GEIPAG
G omig H.I.A. pe evepyd oxédio unnpeoiwv Basic A oxédio
UTINPECIWV TIOU €XEl AREEL.

Kavte KAIK oTnv €18010inon yia va avoifete To SupportAssist.

O umoAoyIoTAG oag O1aBETel evepyd OoX£EDIO UTINPETIWY Premium
Support Plus kal To SupportAssist TpayuaTomoiNoE QUTOUATA
odpwan Kal BeATIOTOTOINCN TOU UTIOAOYIOTH OAG.

Kavte KAIK oTnv €180T0iNoN yia va avoifete To SupportAssist.

‘Evag eKmPpOOWTOG TEXVIKAG UTIOOTAPIENG EKKIVNOE pIa

mEPiIodo oUvdEONG WOTE VA TIPAYUOTOTIOICEl ATOUOKPUTUEVN
odpwaon Kal EyKAataoTaon npoypauudtwy odriynong A va
TPAYHATOTIOIOEI OAPWON TOU UTIOAOYIOTH 0AG yia TIPORAruaTa
UAIKOU.

MatAoTe Ok yia va deite Tn oeAida Opoi kai NMpolnmoBéoeig Tou
Dell RemoteActions.

@ YHMEIQZH: Av éxel mpayuaTomoinBei mepiodog
QMOUOKPUCPEVNG OUVOEDNG KATA TN dIAPKEIa Twv dU0
TEAEUTAIWV WPWV, 01 6pOI Kal oI TPoUT0BETEIG dev
eu@avifovtal Kal 0 EKTPOTWIIOG TEXVIKAG UTIOOTHPIENG
JTIOPEI va EKKIVIOEI TIG CAPWOEIS AUTOUATA.

@ YHMEIQZH: Av éxel evepyomoinBei o Bonbdg
Zuykévtpwaong Twv Windows GTov UTOAOYIOTH 0GG, N
€1dotmoinan dev euavigeral.

Muadavep otnv ApXIK ogAida Tou SupportAssist

Av 10 0X£810 UTINPECIWV TOU UTIOAOYIOTH 0ag TTANCIACEl aTn ANEN A €xel ARger:
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e Epogaviletal pia e1domoinon otn dilacuvdeon XpAoTn Tou SupportAssist.

e Epugavietal pia eidomnoinon oto Kévipo Evepyeiwv Twv Windows.

o Epgavicetal éva pmdvep otnv ApXIKA ceAida Tou SupportAssist.

Mrmopeite va avavewaeTe A va avaBabuiceTe To TpOypauua UTNPECIWY 0ag HECW TWV CUVOECUWYV TIOU TIAPEXOVTAI OTNV €100T0iN0oN
| 1o pmnavep. MNa TANPo@opieg OXETIKA UE TIG EIO0TOINCEIG TTOU epgavifovTal aTn dlacuvdean XpNaTn Tou SupportAssist, avaTpégTe
otnv evétnTa Eidonoinoeig otn dlacuvdeon XproTn Tou SupportAssist. [Na TANPOQOpPIEG OXETIKA UE TIG EIOOTIOINCEIG TTOU EP@AviCovTal
aTn ypapun epyaciwy r oto Kévrpo evepyelwv Twv Windows, avatpééte atnv evotnTa EIG0TOINTEIC OTO KEVTPO EVEPYEIWY TWV
Windows.

2TOV MAPAKATW TivaKa TEPIYPAPOVTal TO UTIAVEP TIOU gu@aviCovtal oTnv ApXIKA oeAida:

Mivakag 6. Mmdvep otnv Apxik ogAida Tou SupportAssist

Scenario Evépyeia

Av é€xete ayopdaoel Tnv utnpeaia Dell Migrate kai Martiote Nau yia va petaBeite otnv apyiki oeAida Tou Dell Migrate.
OV KAVATE UETEYKATAOTACT TWV APXEIWV KAl TWV
pubpicewyv oag evtdg 90 NUEPWV.

Aev €xeTe oUVOEDEi WG BIAXEIPIOTHG OTOV UTIOAOYIOTH | ZuvOEBEiTE WG dIaXEIPIOTAG VIO VA KAVETE PETEYKATACTACN TWV OPXEIWV Kal

oToV o100 £XEl evepyotoinBei n untnpeaia Dell TwV pubuicewy oag.
Migrate.
0-60 nuépeg mpiv ANEEl TO OXEDIO UTNPETIWV. Matote Avavéwaorn yia va avavewoeTe To ax€OI0 UTINPECIWY online.

To ox£dio utnpeaiwv éxel A\&el kal BpiokeTal eviog | Matrote Avavéwaon yia va avavewoeTe To ax€SI0 UTINPECIWY online.
TNG mpoBecpiag avaveéwong.

To ox£dio uninpeaiwv éxel An&el kai BpiokeTal ekTog | Matrote Emikoivwvia pe Tnv Dell yia va naparteiveTe ) va avapabpuioeTe 1o
NG mpoBecpiag avaveéwong. OX£DI10 UTINPETIWV.

®| ZHMEIQZH: H duvatétnTa online avavéwaong Tou axediou utnpeoiwy diatietal pévo oTig H.IT.A.

Anevepyonoinon e1donoiocewyv SupportAssist

MpoimoBéoeig

Mpénel va éxete ouvdeBei wg dlaxeIpIoTAG.

MAnpo@opitg y1 auThv TNV Epyacia

MrmnopeiTe va ameveEPYOTIOINOETE TNV EPPAVION €I00TOINCEWY TOU SupportAssist 0Tov uttoAoyIoTr cag. QoTdo0, To SupportAssist
e¢akoAouBei va epgavidel €100ToINCEIG Yia {NTAPOTA UAIKOU Kal £MEIYOUTEG EVNUEPWOEIG TPOYPAUUATWY 0OfynNaong Tou evToTidovTal
KaTd TN d1dpKeIa piag odpwaong, akdua Kal eav £XETE ATEVEPYOTOINTEI TIG EIOOTOIACEIG,.

BAparta

1. EZ1nv mavw Oe€1a ywvia Tng diaclvdeang XproTn Tou SupportAssist, TATHOTE TO €IKOVidIo puBuicewyv, marthoTe PuBpioeig kai peta
natoTe Eidomoinoeig.

2. AnoemAéETE TO TTAGIOI0 EAEyXOU OEAw va AapBdvw e18omoINoEeig yia TpoBARHaTa UAIGHIKOU Kol AOYIOHIKOU, Yia
EVNHEPWOEIG MPOYPOAHHATWY 03yNoNgG, yia AITAHATA UTOOTAPIENG Kal GAAEG TPOEISOMOINTEIG VIO TOV UTOAOYIOTAH
Hou Kail taTAoTe AmMoBnKeuon.

AtievepyormolouvTal o1 £I80TOINCEIG TOU SupportAssist Kal ep@avidetal n oeAida Home.

Katdpynon eykaradotaong Tou SupportAssist

MpoumoBéoeig

H diaoUvdeon xprioTn Tou SupportAssist Ogv TIPETIEI VA ival AvOIXTH OTOV UTTOAOYIOTH.

BApara
1. EmAégte NMivakag EAéyxou > Mpoypdupara > Mpoypdupara kai AuvaToTnTeG.
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Epavietal n oeAida AmeykatdoTaon f aAAayn mtpoypduHaATOG.
2. Kavre 8¢eti KAk oTo Dell SupportAssist kal matrjote Katdpynon eykardotaong.
3. Orav oag {ntnBei va emBeBaioete TNV Katdpynaon eykatdotaong, natroTte Nai.

AmnoteAéopara

H eykardoTaon Tou Dell SupportAssist £xe1 kaTapynOei.
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Enmiokonnon emava@opag Kal emidiopbwong
OUOTAMOTOG

To SupportAssist OS Recovery adg fon8d va enavagépeTe 1 va emidiopBwCETE ToV UTTOAOYIOTA 00g. MTopEiTe va evEPYOTIOINTETE TO
SupportAssist OS and Tn dlacUvdeon XPAOTN Tou SupportAssist yia OIKIOKOUG UTTOAOYIOTEG.

Enavagopd cuoTuaTog

H duvatdtnTa emavag@opds cuoTAUOTOG 0AG BIEUKOAUVEI VA TIPAYUOTOTIOINCETE EMTAVAPOPA TOU AEITOUPYIKOU GUCTHUOTOG TOU
uTtoAoyIoTr) oag. MTopEITeE va TPAYHATOTIOINOETE EMAVAPOPA TOU AEITOUPYIKOU CUCTHATOG OTNV £PYOCTACIAKK KATAGTACN 1 va
EYKATACTAOCETE TNV TTI0 TPAOPATN £KBOGN TOU AEITOUPYIKOU OUCTAPOTOG. AvAAoya e TNV KATAOTOON TOU UTTOAOYIOTH 0OG, UTIOPEi va
gival SI0B£CIPES Ol TTAPOKATW EMIAOYEG:

e Emavagopd oTIG EPYOCTACIAKEG PUBUICEIG—EYKATAOTACTE TO EPYOCTACIOKOS €IBWAO OTOV UTIOAOYICTH VIO ETTAVAPOPE TOU
A€IToupyIKoU CUOTAUATOG OTNV KATAOTACN TTOU BPICKOTAV KATA TNV ATTOCTOAR TOU UTTOAOYICOTH 00G Ao To epyoaTdaio Tng Dell.
e Emavagopd Kal evnuépwaon—TpayuaTomoinaTe Ay Kal yKATAoTAcT TOU TIO TPOCTEPATOU AEITOUPYIKOU CUCTAUOTOG OTOV
UTIOAOYIOTH 0aG padi ue Ta KPigiua TpoypdauuaTa 0dynong Kai EQapuoyEG.
H diadikacia emava@opdg Siaypd@el opioTIKA 6Aa Ta Sedopéva oTov OKANPO SioKo Kal KATAPYEi TV
EYKATAOTOO MPOYPOUMHATWY | TPOYPAHHATWY 03AYNONG TOU EYKATAOTACATE GTOV UTOAOYIOTH 0AG. ZUVICTATAI VA
dnuioupyeiTe avtiypa@o aoc@aAgiog Twv SeSouévwV TPOTOU MPAYHATOMOINCETE EMAVAPOPE CUCTAHATOG.

@ YHMEIQZH: Edv 1o SupportAssist 0ev UTIOPE VA EVTOTIIOEI TO €PYOCTACIAKO £i0WAO TTOU ATAV EYKATECTNUEVO OTOV UTIOAOYIOTH
oag, eygavietal uévo n emidoyr) Emavag@opd kai evnpépwon.

@ ZHMEIQZH: H duvatdtnTta emavag@opdg Tou UmoAoyIoTh oag pEow TG EMIAOYAG Emavagopd Kal evnuépwaorn utooTnpigeTal
povo o€ opiopéva ouoTpata. MNa tn AioTa Twv cUoTNUATWY OTA OTIoia UTTOOTNPICETAI AUTA N BUVATOTNTA, AVaTPEETE 0TV
evotnTa lNMivakag urootrpiéng Tou Dell SupportAssist OS Recovery Tou diaTiBeTal 0Tn ogAida Tekunpiwang Tou SupportAssist OS
Recovery.

Emdiépbwon cuoTtriuarog

H duvardTnta £mididpBwaong CUCTANATOG OAG EMITPEMEI VA PETABAIVETE AUECT OE TIPONYOUUEVO XPOVIKO GNEI0 OTOV UTTOAOYIOTH
0ag yia va eMIAUCETE ¢nNTAPOTA EKKivRONG A ooladrmoTe AAAa {nTrpaTa anddoong. H duvaTtdTnTa auTr] EVEPYOTIOIEITAI QUTOUATA
oe utoAoyioTéG tou dlaBéTouv TouAdaxioTov 50 GB eAelBepou xwpou aTov okAnpo dioko kai To SupportAssist OS Recovery. Edv
0 uttoAoyioThG aag d1abéTel AiyoTepa amd 50 GB eAeUBepo xwpo aTov okANPO dioKo, UTIOPEITE VA EVEPYOTIOINCETE [N AUTOUOTA TN
duvaTldTNTa OTO SupportAssist ) OTIG PUBPICEIG TOU TIiVOKA EAEYXOU TOU AEITOUPYIKOU OUCTHUATOG.

@ THMEIQZH: Av evTtomioTei kKdmolo Kpioipo ZrTnua UAIKoU aTov UToAOYIoTA oag, N duvaTdTnTa £MIBIOPOWONG CUCTHLATOG
QTEVEPYOTIOIEITAI UEXPI VO ONUIOUPYATETE €va QiTNUA UTIOOTAPIENG.

H duvardétnta auTtr) adg BonBacl va emavagépeTe AUECT TOV UTIOAOYIOTH) 0AG O€ £€va TIPonyoUuEVo Xpovikd anueio. H emavagopd
TOU UTOAOYIOTH 0ag utopei va aag Bondnael atnv emiAuon {NTNUATwy Tou TipokARBnkav and poAlvoelg and 100G ) Kak6Bouho
AoOyIOUIKG, KATAOTPO®I UNTPWOU, KATAOTPOPN ApXEiwV OUCTAPATOG, {NTANATA PE EVNPEPWOEIG KWAIKA AEITOUPYIKOU CUCTHAPATOG A
npoypdappaTa 0drynong.
@ THMEIQZH: H duvatétnTa auth dev mpooTatelel TARPwWG Ta apyeia mpoypauudtwy. O epapuoyEg TPITWY ETAIPILV TANV
Dell Tou gival eyKATESTNPEVEG GTOV UTTOAOYIOTH) 00G UTTOPOUV va PETATEBOUV O€ TPOoNyoUEVO ONUEIo EMava@opdg KaTd TNV
£TMAVA@OPA TOU UTIOAOYIOTH) GAG.
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https://www.dell.com/support/home/product-support/product/support-assist-os-recovery/docs
https://www.dell.com/support/home/product-support/product/support-assist-os-recovery/docs

Enava@opd Tou UTTOAOYIOTH OOG OTIC EPYOOTACINKES
puluioceig

MpoimoBéoeig

o [lpénel va diaBETeTe dikaiwpaTa dIAXEIPIOTH GTOV UTIOAOYIOTH.
e O umnoAoyIoTAG oag mpéETel va gival ouvoedeuévog ae Tipida.

MAnpogopieg y1 autAv TNV epyacia

H emidoyr) Emava@opd oI EpyOooTACIOKESG PUBHIOEIG ETAVAPEPEI TO AEITOUPYIKO OUCTNUA KOl TIG TIPOETIAEYEVEG EQAPUOYEG
OTNV KOTAOTOON TOU BpickovTav Katd Tnv anocToAR Tou uttoAoyIoTA and 1o epyooTacio Tng Dell.

BApata

1. Avoi€te T0 SupportAssist, HETAREITE OTIG £MIAOYEG AVTIMETWTION TPOBANUATWY > Alaypa@r OAWYV Kl EMAVAQOPA TOU
UTOAOYIOTH] MOU OTNV apXIKA KATAGTAON KaIl, OTN OUVEXEIQ, KAVTE KAIK TNV €mIAoyr Emava@opd Tou utoAoyioTA pou.

2. EmAéEte Nau, va yivel Emavekkivnon.
O umoAoyIOTAG emavekKIveiTal Kal epgavidetal N dilaouvdeon XproTn Tou SupportAssist OS Recovery.

Enoépeva pApara

ExTeAéoTe Ta Bripata mou mapéxovTal oTnv evotnTa Emava@opd Tou umoAoyioTH 00 OTNV EPYOOTACIAKE KATAOTOC GTOV
0Odényd xpriong rou Dell SupportAssist OS Recovery mou givail 81a8€01u0g atn oeAida Tekunpiwong Tou SupportAssist OS Recovery.

Enava@opd Tou UTOAOYIOTH OOG KOl EVNNEPWOT TOU
AEITOUPYIKOU CUCTHHATOG

MpoimoBéoeig

e O umoAoyIoTAG 0ag TTPETEl va gival ouvdedeuévog ae Tpila.
e O umnoAoyIoTAG 0ag MPETEI Va €XEI Evepyn oUvdean OTo Internet.

BApata

1. Avoi€te TO0 SupportAssist, HeTAREITE OTIG €MIAOYEG AVTIMETWTION TPORANHATWY > Alaypa@r OAWYV KAl EMAVAPOPA TOU
UTOAOYIOTH HOU OTNV apXIK KATAGTAGCN Kal, OTN OUVEXEIQ, KAVTE KAIK 0TV £TIAoyr) Emavag@opd Tou umoAoyioTr pou.

2. EmAéEte Nau, va yivel emavekkivnon.
O umoAoyIOTAG EMAVEKKIVEITAI KAl Ep@aviCeTal n dilacuvdeon XpAHoTn Tou SupportAssist OS Recovery.

Enoépeva BApara

ExTeAéoTe Ta BripaTa mou mapéxovTal oTny evotnTa Emava@opd Tou umoAoyioTH 0ag Kol EVHEPWOT TOU AEITOUPYIKOU
ouoTApaTog atov 0Odnyod xprions Tou Dell SupportAssist OS Recovery mou gival 81a8€01pog oTn aeAida Tekunpiwong Tou
SupportAssist OS Recovery.

Alauépewon pubuicewy emidIOPOWONG CUCTANATOG

MpoimoBéoeig

Oa mpénel va gival dilaBéoiuo oTov unoAoyioTr oag To SupportAssist OS Recovery 5.1 1 petayevéoTepn €kdoor).
MAnpo@opieg y1 autAV TNV epyacia

H diapdpewaon Twy pubuicewyv emdidpBwong Tou GUCTAPATOG 0ag BonBd va eTIAEEETE TO Pé€yeBOG TOU XWPOU GKANPOU dioKOou TTou
BEAETE VO EKXWPNOETE YIa TNV ATIOBAKEUCT TWV AVTIYPAPWY aoPaAgiag emididpBwaong GUCTHAPATOG.
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YHMEIQZH: Edv o eAelBepog XWpog aTov OkANPS Oioko Tou gival O1aB£0110¢ OTOV UTIOAOYIOTH OaG gival HIKPOTEPOG aTmd
12 GB, dev dnuioupyouvTal véa avTiypa@a ac@aAgiag emdidpbwaong GUCTHUATOG.

BApara

1.
2.

AvoigTte T0 SupportAssist, Kavte KAIK GTO €IKOVIOIO puBUICEWYV Kal, OTn OUVEXEIQ, KAVTE KAIK TNV €mIAoyr| Settings.

EmiAégTe System Repair.
Epgavifovrtal ol pubpioeig emdiopbwaong cuoTAUATOG.

EmAEETE TO EYEBOG TOU XWPOU OKANPOU OIOKOU TTOU BEAETE VO EKXWPAOTETE YIA TNV anoBrKeuan aTIYUIOTUTIWY £MISIOPOWONG
ouoTAPaTOG, yia tapddeiyua, 15 GB.

EmAéETe AmoBnkeuon.

Emidi6pOwon Tou unoAoyioTh oag

MAnpogopieg y1 auTAV TNV epyacia

H duvardéTtnta emididpBwaong cuaTruaTtog oag fonBdesl va mPayuaTomoIfoeTe dIAyvVwan KAl QVTIETWIION ouvnBIopEVWY {NTNPATWY
TIOU UTIOPET VO EUPAVIOTOUV OTO AEITOUPYIKO CUCTNUA TIPIV OO TNV EKKiVNOT Tou UToAoyIoTH 0ag. EAéyxel kal emIdIopOwvEl TOV
mivaka SIoPEPITPATWY, TO apxeio Evapéng kai Tnv eUpubun Asitoupyia Tou AsIToupyikoU cuoTAPATOG Twv Windows.

BApara

1.
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Avoitte T0 SupportAssist kal petapeite oTig emAoyEG Troubleshooting > Restore my PC with System Repair kai, 6Tn ouvéxela,

emIAEETE Launch System Repair.

EmAéCTE Yes, restart.

O umoAoyIOTAG emaveKKIVEITAI Kal ep@avideTal n dilaolvdean XproTn Tou SupportAssist OS Recovery.

e Edv 10 ¢nTnua diopBbwbsi, eppavietal n katdoTaon Everything's back to normal. Matiote DONE.

e Edv 10 {ATNUO dev pmiopei va d1opBwBei A edv n emdI6pBwon dev ATav EMITUXAG, EppavileTal éva pAvupa o@AaAuaTog.
EmiAéETe RESET OPTIONS yia va mpayuaToToIfoETE EMavVa@opd Tou AEITOUPYIKOU GUOTHATOG TOU UTIOAOYIOTH 0ag. BA.
Emiokémnon emavagopdg Kai emdidpbwaong cuoThUaTOG.
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Enmiokonnon tou Dell Migrate

To Dell Migrate €ival pia utnPECia mOU TAPEXETAI KATOTIV AITAUATOG Kal 0ag divel Tn duvatdTnTa va mPayaATOTIOINOETE UE AOPAAEI

METEYKOATAOTOACN TWV TIPOCWITIKWY APXEiWV Kal puBuigewv oag, and onolovdAToTe UTIOAOYIOTH e AeIToupylkd ouaTtnua Windows 8.1
) veoTepn €kdoaon mpog Tov urmoAoyioTh Dell mou diaBéteTe. MeTd TNV peTeykatdoTaon Twy dedouéVwy 0ag, UTOPEITE va dlaypayeTe

Ta dedopéva amnd Tov TaAIid UTIOAOYIOTH Kal KAVETE EMaAva@opd ToU UTOAOYIOTH, TIPOTOU TOV TIOUANOETE, dwpioeTe | avTaAAaeTe. MNa
ayopd Tng unnpeaiag Dell Migrate yia Tov uttoAoyioTh oag, petafeite otn dielBuvon https://www.dell.com/Migrate.

H umnnpeoia Migrate diatiBeTan pévo yia unoAoyioTEG Inspiron, uttoAoyioTéG aelpdg G, utoAoyiaTég XPS kal Alienware o€
OUYKEKPIUEVEG TIEPIOXEG. Ma TN AioTa TWV UTTOOTNPICOUEVWYV TIEPIOXWYV, AVATPEETE OTNV VOTNTA YIOOTNPI{OMEVEG TOMIKEG
puBpioceig atov Odnyod xprnong rou Dell Migrate ou diaTiBeTal aTn geAida Tekpnpiwaong Tou Dell Data Assistant.

210 IApOV £yypago, o 6pog dedopEva avagEPETal T apxEia Kal TIG pubuioeig mou BEAeTe va peTeykataoThoeTe. O 6pog
TAAIOG UTTOAOYIOTAG QVAPEPETAI OTOV UTIOAOYIOTH amd TOV OTIOIO YIVETAI N JETEYKATACTACT) TwV dedOUEVWY 0AG Kal O OPOG VEOG
UTIOAOYIOTHG ava@EépeTal aTov utoAoyioTr Dell mpog Tov oToio YiveTal N JETEYKATAOTACN TWV OEBOUEVWV.

H umnnpecoia Dell Migrate 04¢ €mITPETEI VA TTPAYUATOTIOINOETE PYETEYKATAOTAON TWV TIPOCWTIIKWY 0O APXEiWV, OTIWG Eyypaga,
PWTOYPAPIES, apxeia PouaiKAg, Bivieo Kal ouTw Kabegng. ZTov akdAouBo mivaka mapatiBevral o pubuicelg mou umopouv va
peTeykaTaoTabouv:

Mivakag 7. PuBuio€ig mou pmopouv va pereykaraotTaBolv péow tou Dell Migrate

Timog Puluioeig

Hpepopnvia kal wpa | @  [pdcBeTo nuePOAGYIO Kal poAdyia
Tomikég puBpioeig XpRoTn

E¢aTopikeuon o dovTo

EmAoyég e€epelivnong apxeiwv
o Tlevikég

o [MpoPoAég pakéAwv

o 2UvBeTeg

[pauun epyaciwv

Xpwpuarta

YAIk6 o TnAé@wVOo Kal POVTE
EmiAoyég ka1 Aoyapiaopoi gag

>eNIOODEIKTES e Ayannuéva oto Internet Explorer

>eNId0deiKTEG TTOU £X0UV anobnkeuTei aTa mpoypdupata Google Chrome, Mozilla Firefox kai Microsoft
Edge ékdoon 79 1} vedTEPN

ZToIXEiO EAEYXOU e 1316TNTEG TTOVTIKIOU
Xprom o Kupia kol deuTePEUOVTA KOUUTIA
o ZxNAuata OgikTn
e [IAnKTPOAGYIO
o KaBuotépnon emavaiAnwng XapakTipwyv
o PuBuodg emavaAnyng XxapaKTApwWY
o PuBuog evalAayng ewTevoTnTag dpopia
e 'Hyog unoloyioTn
o Avanapaywyn
o Emikoivwvieg
o Ofua nxou
Maiyvidia

MpooBaociudétnTa YwnAn avTiBeon
MeyeBuvTIKOG Pakdg
XpwpaTika QiATpa

PuBpioeig mMAAKTpwV evaAlayrig, acUyXpovwy TANKTPWY Kal TANKTPWY QIATPWYV yia TO TANKTPOASYIO.
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MeTeykataoTaon 0edopéEVvwyY and maAid UTTOAOYIOTH O€
VEO UTIOAOYIOTNH

MpoimoBéoeig

BeBaiwbeite yia Ta €€1G:

H untnpeaia Dell Migrate eival d1aBéaiun yia Tov véo utoAoyioTr cag. Na odnyieg ayopdg, petaeite otn dietBuvon https://
www.dell.com/Migrate.

e To Asitoupyikd oUOTNUa ToU gival eykateoTnuévo atov aAié uttoAoyioTh gival Windows 8.1 1) vedtepn €kdoan.

e To Asitoupyikd oUCTNUA TIOU €ival EYKATEOTNUEVO aTOV VEO UTtoAoyIoTr gival Windows 10 RS4 64 bit i vedTepn ékdoon.
e Kai o1 800 unoAoyIoTéG gival ouvdedepévol o€ TPila NAEKTPIKOU peUPATOG.

e 'Exete ouvdeBei oTov maAId Kal TOV VEO UTTOAOYIOTH WG SIOXEIPIOTAG.

e Kai 01 800 unoAoyIoTEG gival auvdedep€vol aTo i010 TOTIKO OiKTUO.

e YTmdpxel EMAPKAG XWPOG aToV BIOKO TOU VEOU UTTOAOYIOTH.

e O nmaAidg Kal 0 VEOG UTTOAOYIOTAG TPETIEI VA £XOUV TIG IDIEG TOTIIKEG PUBUICEIG CUCTAUATOG.

BApara

1. ZT1ov maAId uTtoAoyIOoTH, eKTEAEDTE Ta akOAouBa BriuaTa:

a. MeraBeite otnv TonoBeaia https://www.del.com/Migrate.

b. Kavte Afjyn Tou apxeiou Dell Data Assistant.exe KOl EKTEAEOTE TO.

Mveral eykatdoTaon Tou Dell Data Assistant Kol dnNuIOUPYEITAI P CUVTOPEUC OTNV EMIPAVEIA EPYACIAG TOU EMITPATIECIOU

UTIOAOYIOTH 00G.

c. Avoitte 1o Dell Data Assistant kai matioTe Ag §EKIVAOOUHE.

Av 0 unoAoyIoTAG gival guvdedepévog og dnudalo dikTuo, oag ¢nTeiTal va emIBERAIITETE OTI avayvwEIZETE Kal EUTIOTEUETTE TO

dikTuo KaI BéAETE va ouvexIaTel n peTeykatdoTaon. MartfoTte A§16mIoTO SiKTUO VIO VO CUVEXIOETE.

To Dell Data Assistant eAéyxel av o véog untoAoyioTrg diaBéTel To Dell Migrate kai eival ouvdedepévog oTo id10 ToTikS dikTuo. AV

EVTOTIIOTEI O VEOG UTIOAOYIOTNG, EppaviCeTal évag KwdIkOg emiBeRaiwong.

2. ZTov v€o UTOAOYIOTH, EKTEAEDTE Ta aKOAOUBa BAuara:

a. Avoite To SupportAssist kal TaTHOTE W

b. ZTnv KaTW APIOTEPN ywvia, TATAOTE GO Now.

c. 2tnv apyiki oelida Tou Dell Migrate, matrioTe Let's get started.

e To Dell Migrate eAéyxel av 0 maAIOG UTOAOYIOTAG gival GUVOEDELEVOG GTO i010 TOTIKO OIKTUO KOI AV OTOV UTIOAOYIGTH QUTOV

uTtapxel kai ekteAgitar To Dell Data Assistant.

o O1kapTéAeg AvTIHETWTION TPOBANHATWY, lIoTOPIKO Kol ARYN UTOCTAPIENG ameEvEPYOTOIOUVTAl.

d. KaraywpioTe Tov KwdIKO eMaArBeuong mou eugavifeTal oTov TaANO uoAoyIoTH.

@ THMEIQZH: Av éxeTe eyKATAOTOEI GTOV VEO UTIOAOYIOTH TNV ékdoorn 3.9 Tou SupportAssist yia 0IKIGKOUG UTIOAOYIOTEG,
TPETEI VA XPNOIUOTIOINOETE LUOVO TNV ékdoon 1.1 1 peTayevéaTepn Tou ekTeAETIou apxeiou Dell Data Assistant.

Av 0 kwdIkdG emaAnBeuTei pe emiTuxia, ol utoAoyloTéG aag auvdéovTal kal To Dell Data Assistant mpayuaToTolei capwan oTov

TAAIG UTTOAOYIOTH YIa va evToTioel Ta O£douéva TTOU UTTOPOUYV VA LETEYKATAOTAO0UV.

@ THMEIQZH: Av ouvdebnikaTe XpnoIUoToIWVTAG SIAPOPETIKOUG AoyapiacuoUg XprioTn aTov TAAIO Kail TOV VEO
uttoAoyiaTr, oag ¢nreital va emiBePaiaeTe 0TI BEAETE va ouvexioeTe. MatAoTe Continue yia va cuvexIoTei N
JeTeykaTaoTaon. Katd mn peteykatrdoTaon, 8a petagepBouyv povo 1a dedouéva Tou AoyapiacpoU XprioTn GTovV Omoio
€xeTe ouvoeDei aTOV TTAAIO UTIOAOYIOTH.

3. EkteAéoTe éva amé Ta mapakdTw BAUATA OTOV VEO UTTOAOYICTH:

e [latrjoTte AuTOMOTN METAKIVNON OAWYV yia va peTaKIvNBoUv OAa Ta apxeia kal o1 puBuicelg and Tov maAid UToAoyIOTr) OTOV

véo.

o [latnoTe Oa emIAESW T1 Ba peTAKIVNOEI yIa va €TIAEEETE Ta apxeia Kal TIG pubuioelg mou BEAeTE va peTakivnBoUv, avTi va yivel

HETAKIVNON OAWV TWV OTOIXEIWV.

@ ZHMEIQZH: Av 0 xwpog okAnpou diokou mou dIoBETETE ATV KUpIa povada diCKOoU ToU VEOU UTIOAOYIOTH eV ETAPKE yIa TN
JETOKIVNON OAWV TwV apxeiwv, n emAoy AutopaTn peTakivnon 6Awyv dev epgaviletal. Edv diatiBetal diagopeTikh povada
diokou pg emapkr) xwpo anobrikeuong Ba mpEmnel va eMIAEEETE eKeivn 1}, EVOAAOKTIKA, VO ETIAEEETE TN pETEYKATAOTAON OVO
TWV TIO ONUAVTIKWY OPXEIWV.
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4. Ano npoemidoyr), 6Aa Ta apyeia kal ol pubpicelg oag peTeykabioTavTal aTnv KUpIa povada diCKou Tou VEoU UTIOAOYIOTH. Av O
VvEOG UTOAOYIOTAG O1a6£Tel IEPIOTOTEPEG aTIO pia JOVADEG DioKOU, EKTEAEDTE Ta aKOAoUBa BAUATA yia va eTIAECETE un auTOUATA
TN povada oTnv omoia BEAETE va peTEyKaTaoTaB0UV Ta dedopévar
a. 2710 aploTePO mapdBupo, natiote Change.
b. EmAéETe TNV amaitoupgvn povada diokou ki éneita tatrioTe Apply.

@ YHMEIQZH: Av 0 maAidg utoAoyIoTAG JIaBETEl TEPIOTOTEPES aTO Jia LOovAdEG SIOKOU Kal 0 VEOG UTIOAOYIOTHG LOVO uia
povada diokou, dnuIoupyeiTal EEXWPIOTOG GAKEAOG yia KABE povada diokou aTnv TPOoETIAeypEVn TOTOBETIA, yIa TAPAdEYUa
Migration_D_Drive.

5. MNartroTte Migrate now.
Av ekTeAOUVTAI OTIOIEGOATOTE AAAEG EQAPUOYEG OTOV VEO UTTOAOYIOTH, 0OG CNTEITAI VA KAEIOETE TIG EQAPUOYEG KOI VO CUVEXIOETE N
Va OKUPWOETE TN BIOdIKOCTa HETEYKATAOTAONG.

@ YHMEIQZH: Mnv kAeioete 10 Dell Data Assistant kal unv natioeTe AKUpwaon oTov maAid untoAoyioTr 600 N YETEYKATAOTACN
BpiokeTal o€ eEENIEN.

6. Metd TNV oAokAripwaon TNG d10dIKACIag HETEYKATAOTAONG, EKTEAEDTE éva amd Ta akdAouBa Bripara:
e Av OAa Ta dedouéva 00G UETEYKATAOTABNKAV pe emiTUXia, matAaTe Finish.

o Avkdmoia and Ta dedopéva dev peTeykataoTadnkav, mtariote Show skipped files, eEAEyETe TIG KATaXWPIOEIG, ETIAEETE TA
0edopéva mou BEAETE va PETEYKATOOTABOUV Kal, 0T CUVEXEIQ, TATHOTE Retry.

4
7. TlpoaIpeTIKA, TATACTE GTO |:—|:I yIa va UTTORGAETE Ta OXOAIG 0aC, TOTAOTE 070 = yia va KAVETE PETEYKATAGTAON SESOUEVWV OO
dAAov umoloyioTh ) Aoyapiaopd XproTn, ] TATAOTE OTO EIKOVIdIO {5? yla va paBete mAnpogopieg OXETIKA pE TN dlaypa@r Twv
0edopévwy and Tov TaAId UTTOAOYIOTH 0aG.
8. MartAoTe KAgioipo.

EpgaviCetar n ApxIki aehida. MNa nepioadtepeg mANpo@opicg axeTika ue 1o Dell Migrate, avatpééte atov Odnyd xpriong rou Dell
Migrate mou diaTiBeTal oTn oeAida Tekunpiwang Tou Dell Data Assistant.

Enépeva BApara

MNa va kavete diaypa@r] Kal emava@opd Tou aAiol UToAOYIOTH 0ag, TTaThoTe Alaypa@r auToU ToOU UTOAOYIOTH 0Tn diacUvdean
xproTn Tou Dell Data Assistant. BA. Alaypa@n kai emava@opd maAioU uttoAoyIoTH.

Alaypa@n Kal Emava@opd maAioU UTOAOYIOTH

MpoumoBéoeig

BeBaiwBeite yia Ta €€AG:

e H umnpeaia Dell Migrate eival d1a8éoiun yia Tov véo uttoAoyiaTr oag. [Na odnyieg ayopdg, yetaBeite atn dietBuvon https://
www.dell.com/Migrate.

To Asitoupyikd cUoTNUA TOU gival eyKaTeoTnuévo aTov TaAId uttoAoyioTr] ival Windows 8.1 vedTtepn £€kdoaon.
O maAIdg UTOAOYIOTAG 0ag TEETE va gival ouvdedEPEVOS O€ TIPICa NAEKTPIKOU PEUATOG.

‘Exete ouvdeBei oTov aAId uTTOAOYIOTH WG SIAXEIPIOTNG.

Agv ekTeAgiTal Kapia epapuoyr) oTov maAId UTTOAOYICTH.

To BitLocker éxel anevepyomnoinBei otov maAid uttoAoyIoTh.

BApata

1. Av €xeTe NON KAvel UETEYKATAOTOON TWV O£BOPEVWV OAG GTOV VEO UTIOAOYIOTH, EKTEAEDTE Ta akOAouBa BAuaTta oTov aAid
uTtioAoyIoTH:
a. Avoitrte 10 Dell Data Assistant.
b. MarAoTte Alaypa@n auTou TOU UTOAOYIOTH).

o Av £xel ouvdeBei eEwTEPIKOG OKANPOG BioKOG OTOV UTIOAOYIOTH 0AG, EUPAVICETal éva PfVULA TO OTI0IO EVNUEPWVEI OTI T
dedopéva nou BpiokovTal aTov e§wTEPIKO OKANPO dioko dev Ba diaypapoulv. AQaipéaTe Tov OKANPOS dioKko Kal TTaTAOTE
ZUVEXEIN VIO VO OUVEXIOETE.

e Av gvTomIoTOUV TIEPIOTOTEPOI ATIO £vVAG AOyapIaauoi XprioTn oToV UTIoAOYIOTH 0ag, Ba aag {nTnBsi va emiBeBaioeTe av
B¢éAeTe va guveXIOTe n dlaypa®n Kal Emava@opd Tou UTtoAoyioTr aag. MatroTe ZUVEXEIA YIA VO GUVEXIOETE.
Av maTnoeTE ZUVEXEIQ XWPIG VO KAVETE HETEYKATACTACT TWV SedOPEVWYV TWV GAAWYV

Aoyapiaopwyv XpRoTn, 0a diaypa@ouv Kal Ta SeSopuéva TwV AOYAPINCHWY QUTWV.
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e Av gvromioTei Kamolo TpoRAnua otov okAnpd dioko, Ba eugavioTei éva prjvupa mou Ba {nTd va emIBERAIWOETE OTI BEAETE
va ouveyioete. MNatAoTe ZUVEXEIA VIO VO CUVEXIOETE.

e Edv o utoAoyioTAG aag gival cuuBaTog pe Tnv ékdoaon 5.3 | yetayevéoTepn Tou Dell SupportAssist OS Recovery,
eu@avigeTal yia amod TIG TaPAKATW EMIAOYEG ETAVAPOPAG:
o Emavekkivnon yia évapén Tou Dell Reset — [MiveTal emavekkivnon Tou UTOAOYIOTH Kal ep@avigeTal n dlaouvoeon
xpnRotn Tou Dell SupportAssist OS Recovery. OpioTe TNV KAatdAANAnN emiIAoynA enavagopdg Kal akoAouBnaTe TIg odnyieg
oTnv 086vn, yia va oAokAnpwaoete T dladikacia diaypa@rg Kail emavapopdg.

o Ekkivnon tng Emavag@opdg Twv Windows — Epgavifovrai o1 emidoyég enavagopdg Twv Windows. OpioTte Tnv
KOTAAANAN €mAoyr] Kal akoAouBroTe TIg 0dnyieg aTnv 086vN, yia va 0AoKANpwOoETe TN diadikaaia diaypa@ng Kai
EMAVOQPOPAG.
2. Av bev £XETE KAVEI JETEYKATAOTACT TWV O£DOUEVWV OAG OTOV VEO UTIOAOYIOTH, EKTEAEOTE Ta akOAouBa BripaTa:
a. Ztov mahid uttohoyiaTr, avoigTe To Dell Data Assistant kal matoTe Ag §EKIVIICOUHE.

b. ZTov véo umoAoyIoTH, eKKIVAOTE T SladIKagia PETEYKATAOTAONG. [0 08NYIEG OXETIKA PE TNV PETEYKATAOTOON TWV BESOUEVWV
oag, BA. MeteykartdoTaon dedopévwy amnd maAid UTTOAOYIOTH) O€ VEO UTIOAOYIOTH.

3. Av dev BéAeTe va diaypdyeTe Ta dedopéva Tou TTAAIOU UTTOAOYIOTH T CUYKEKPIUEVN oTiyur], tatioTe Na yivel umevBupion
APYOTEPQ, ETIAEETE TN XPOVIKI OTIYUN KATd TNV omoia BéAeTe va AdBeTe uttevBUuIoN Kal, T guvéxela, matiaTte Evragel.
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Enmiokonnon npoypauHaTwy odnynong Kai
OTOIXEIWV AQMYNG

H evnuépwon Twv mpoypapudtwy odrynong cuuBaiAel otn BeATiwon TNg amddoang Tou UTIOAOYIOTH KAl TNV TIPOCTacia and
KIvOUvoug aopaleiag. Ao poetiAoyn, To SupportAssist mpayuaToTolEi GApwan Tou utoAoyIoTH 0ag KaBe 3doudda yia va
evroTtioel S1aB£0IUEG EVNUEPWOEIG VIO TIPOYPAUUATA 0drynang Kal epapuoyég Tng Dell mou gival eykateaTnuéveg aTov UTTOAOYIOTA
oag. Edv gival anapaitnTo, umopeiTe va SIaPoPPWOETE T ouXVOTNTA LE TNV OTIoia TO SupportAssist EKTEAEI TN odpwon.

To SupportAssist KATNYOPIOTIOIET TIG EVNUEPWOEIG BATEl TNG 00BapdTNTAG Toug WG Emeiyouoa, Ao@daAsia, ZuvioTWHEVN Kal

MpoaipeTiKA.

@ ZHMEIQZH: Z10 mapodv £yypago, 0 6pog «Poypauua 0diynong» avagéperal oto BIOS, ota npoypduuata odAynong, GTo
UAIKoAoyIopIké Kail OTIG e@apuoyég TnG Dell mou £xouv eykaTaoTabei aTOV UTIOAOYIOTH 0AG.

Kartnyopionoinon evHEPWOEWYV BACEl oTMOUdAIOTNTAG

To SupportAssist KATNYOPIOTOIET TIG EVNUEPWOEIG BATEI TNG OTIOUdAIOTNTAG TOUG WG EEAGC:

e Emeiyov—evnuepwoelg mou MPETEI VA £YKATAOTAB0UV.

o Aoc@aleiag—evnuUEPWOEIG TTOU PUTTOPOUV VA aTOTPEWOUV TIBAVEG ATEINEG AT@AAEIOG OTOV UTIOAOYIOTH GAG

o [poTEIVOPEVO—EVNUEPWOEIG TTOU UTTOPOUV va BEATIOTOUV TV andd0CN TOU UTOAOYIOTH OOG.

o [poalpeTikd

@ ZHMEIQZH: Av diaTiBeTal KATOIA £MEIYOUTA ] CUVIOTWUEVN EVNUEPWAN, EuPaviCeTal pia €1domoinan. MNa mTANPOPOoPIEG OXETIKA
HE TOUG TUTIOUG TWV EIBOTIOINCEWY TIOU eu@avilel To SupportAssist, avaTpéEte aTnv evotnTa Eidomoinoeig.

EYyKATAOTOON EVNHEPWOEWYV TIPOYPAHHATWYV
odnynong

MpoimoBéoeig

Mpénel va éxete ouvdeBei wg SIaXEIPIOTAG.

MAnpo@opieg y1 autAV TNV pyacia

To SupportAssist payuaTomoIEi GPwWOn TOU UTIOAOYIOTH 0AG Kal TIPOTEIVEI TPOANTITIKA EVNUEPWOEIG DIABETIUES YIa Ta TTPpOYpApUATA
00rynong Tou utoAoyIoTr Kai TIG epappoyég TNG Dell. MpoTou eykaTaoTACETE pia evnuépwan TpoypdauuaTog odiynong, 1o
SupportAssist dnuioupyei autéuarta £va onueio anokatdoTaong. MmopeiTe va Xpno1PoTOINOETE TO CNUEIO ATTOKATAGTACNG YIa VA
QMEYKATAOTATETE TNV EVNUEPWAON TOU TTIPOYPANUATOG 00YNONG KAl VA ETAVAQPEPETE TOV UTIOAOYIOTH) OTNV TPONYyoUuEVn KOTAOTAOH
Tou. Z¢ p1a edopévn XPOVIKR OTIyur, TO SupportAssist uTopei va GUYKPATHOEl UOVO Tpia onueia anokaTdoTaong. Av TpEMEl va
dnuioupynBei Kavoupyio CNUEIO ATTOKATACTACNG, TO TOAAIOTEPO CNUEIO ATTOKATACTACNG KOTAPYEITAI AQuTOUATA.

@ ZHMEIQZH: Av eykataoTrioeTe pia veoTepn €kdoon BIOS mou diaTiBeTal yia Tov uoAoyIo T 0ag, OEV UTIOPEITE va
QTMEYKATACTAOETE TNV EVNUEPWOT.

@ YHMEIQZH: Z¢ éva Asitoupylkd ouoTtnua Windows, n pUBuion yia Tn dnuioupyia evog onpeiou anokatdoTaong eival
anevepyomoinuévn anod mpoemAoyn. MNa va dwoeTte Tn duvaTdTnTa 0TO SupportAssist va dnuioupynoel Eva onueio
QMOKATAOTOONG, TPETIEI VO EVEPYOTIOINOETE TIG PUBUICEIG yIa TN dnuioupyia evog onueiou amokatdaTaong oTa Windows.

BApara
1. Avoi€te TO0 SupportAssist Kal TATACTE TO W

2. 10 mAakidlo AQYn mpoypapudTwy 0dnynong Kai otoixXeiwv AQyng, natrjote EktéAeon.
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e Av udpxouV dI0BECIUEG EVNEPWOEIG VIO TOV UTIOAOYIOTH) 0AG, O TUTIOG EVNUEPWONG Kal 0 apiBuOg Twv dl1aBEoIpwyY
EVNUEPWOEWY avagépovTtal oTo TAAKidIo Get Drivers & Downloads.

e Av 10 SupportAssist dev UTIOPEI va evToTiioEl DIABETIUEG EVNUEPWOEIS YIA TOV UTIOAOYIOTH) 0OG, EUQavifeTal éva urivuua.

3. Mamote Evnuépwon Twpa.
Eugavicetal n ogAida npoypdppata odiynong.
4. EmMA£EECTE TIG EVNUEPWOEIG TTIOU BEAETE VO EYKATOOTACETE KAl TaToTe EykardoTaon.
@ ZHMEIQZH: OpIiopéveg evNUEPWOEIG TWV TIPOYPAUPATWY 08ynong, yia va AEIToupyoUv OwaoTd, TTPETEl VA EYKATAOTAB0UV
padi ue éva A mepioooTepa emmAéov mpoypduuara odriynong. Mpéner va emAégeTe OAa auTd Ta EEAPTWEVA TTPOYPAULATA
odnynong kai va natioete EykardoTtaon.

e [0 evnuePWOEIG TTOoU eykaBioTavTal autépara, éva v Kal n katdotaon TéAog supavifovrtal otn oTAAn KardoTtaon.
e Avn evnuépwan TPETEl va eyKATaoTaBEl un autéuaTa, epgavifetal o ouvdeopog EykardoTtaon otn othAn Kardotaon uetd
TNV oAokAfpwaon NG Aqwng. MNa eykatdoTtacn TnNg evnuépwang, KAvTe KAIK oTnv emioyr EykatdoTtaon.

@ YHMEIQZH: Mniopei va Xp€IaoTei va eMAVEKKIVACETE TOV UTIOAOYITTH OAG YIa VO OAOKANPwOEi N eyKatdoTacn opIouévwyY
mpoypapupdTwy odriynong.
5. TatroTe TéAog.

Epavigetal n ApxikA oeAida. O apiBuog Twv mpoypapudrwy odfiynang mou eykabiotavral epgavigetal otnv ApXIKR ogAida Kal
oTn o€Aida loTopIko.

6. Av pia evnuépwaon OmMaITel EMAVEKKIVNON, TaTroTe Emavekkivnon Twpa yia va KAVETE AUEDT EMAVEKKIVNON TOU UTTOAOYIOTH.
2ag ¢nreital va amoBnKeUOETE TO APXEIQ 0AG KAl VO KAEITETE OAEG TIG EQAPUOYEG TIPIV KAVETE ETTAVEKKIVNON.

7. MartAote Emavekkivnon.
O umoAoyIOTAG KAVEI QUTOPATN ETTAVEKKIVNON YIa VO OAOKANPWOEI TNV EYKATACTOON.

ATEYKATAOTAON EVINMEPWOEWYV TTPOYPAHMNATWV
odnynong

MpoiumoBéoeig

Mpémnel va éxeTe ouvdeBel wg dlaxeIPIOTAG.

MAnpo@opieg y1 autAV TNV epyacia

Av avTipeTwioeTe MPOBAAUATA PE TOV UTIOAOYIOTA GAG PETA TNV EVNPEPWON £VOG TTPOYPAUUATOG 00YyNONG, KATAPYNOTE TNV
€YKATAOTOON TNG EVNUEPWONG KAl EMAVAPEPETE TOV UTTOAOYIOTH 0TV Tponyoupuevn KAaTdoTaar| Tou.

BApata
1. Avoi€te T0 SupportAssist kal matAoTe loTopIKS.

2. %1n oelida loTopikd matroTe TNV anaitolpevn ouvdeon AMOKATAGTAOTN CUCGTHHATOG.
EugaviCetal éva prjvupa mou avagépel 0TI 0 UTTOAOYIOTAG Ba anokaTaoTabei aTnv KATAoTacon oTnv omnoia dnuioupynOnke 1o
onuEio amoKaTaoTAoNG.

3. TlatnoTe AmokardoTaon.
O umoAoyIOTAG KAVEI QUTOPATN ETTAVEKKIVNON YIA VO ATIEYKATAOTATEI TNV EVNUEPWON.

Eidonoinoeig mAakidiou AQPn npoypaguATWY
00ARYNoNGg Kal OToIXEiWwV ARYNG

ZTOV TAPAKATW TiVaKa TEPIYPA@ovTal Ol DIGPOPES £I00TIOINTEIG KATAOTAONG TIOU ep@avifovTtal aTo MAaKidIo AQYn TPoypauHATWY
odnynong kai AQyeig:

Mivakag 8. Eidomoinoeig mAakidiou AQYn mpoypaupdTwy odRynong & oroixeiwv AYng

Eikovidio mAakiSiou TOmog evnuépwong Meprypagn
4 AlatiBeTan evnuépwon pe Tnv Evoeign Aev diaTiBeTal kKapia evnuépwon ) diatibeTal
= Optional 1| kapia evnuépwaon IO TIPOQIPETIKNA EVNUEPWON.
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Mivakag 8. Eidomoinoeig mAakidiou Aqyn mpoypapudTwy odnynong & otoixeiwv ARYng (ouveyigerai)

Eikovidio mAakidiou

Tomog evnuépwong

Meprypagr

MpoTeivopeva

AlaTiBevTal uévo mpoTevouevol TUTIol
EVNUEPWOTEWV.

2

Eneiyouoa ) Ac@aAeiag

AlaTiBevTal pévo emneiyovTeg, aoPaAciag i
TOAAQTAOI TUTIOI EVNEPWOEWV.
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20PpwWon UAIKOU TOU UTTOAOYIOTN

H ektéAean piag odpwaong UAIKoU adg divel Tn duvaToTnTa va evTomioeTe TTPoBARuaTa UAIKoU aTov UTtoAoyIoTrH oag. Amo TipoeTIAoyn,
TO SupportAssist TpayuaTonolei Gdpwan oTo UAIKO TOU UTIOAOYIOTH Gag Hia @opd Tov urva yia Tov eviomapo mpofAnuaTwy uAikou.
Mrnopeite emiong va ekTEAEOETE pn auTOpaTA éva amd T TOPOKATW YIA VO EVTOTIICETE £va {TNPA UAIKOU:

® >Apwaorn CUYKEKPIUEVOU OTOIXEIOU UAIKOU

e EkTéAeon ypriyopng odpwong UAIKoU

e EkTéAeon SOKIUAG QVTOXAG

@ YHMEIQZH: Av ghayioTomoinBei To SupportAssist Kal eviomioTei éva mpdAnua katd Tn diIdpKeia TNG odpwaong, eppavieTal pia
€1dotmoinan ato mAakidio Zapwan UAIKoU. H eidomoinan mapauével aTo mAAKISIO yia €wg eMTA NUEPES. Av OEV dNUIOUPYNOETE
aiTnua uTooTAPIENG YIa TO TPORANUA Yéaa o€ EMTA NUEPEG, N €100T0INCN AQaIPEITAl.

MNa opiopéva poBAnuata uNikou, To mAakidlo TpoBARuaTog epgaviCetal madvw amnd Ta TAAKISIO Kal pia £1doTioinan mPoRAAAETaI

oT0 TAOKIBI0 Zdpwaon UAIkou. H s1doTioinon nou ep@avifeTal oTo TTAAKISIO eEapTdTal and Tn ocoBapdTnTa TOU TPOPRANLATOG. ETOV

TAPAKATW Tivaka mepIypa@ovTal ol SIAPoPES EI60TOINCEIG KATAGTACNG TIOU eu@avifovtal aTo TAAKISI0 Zapwaon UAIKOU 6Tav
evromieTal éva PoRANua katd n dIdPKEIa LG ypriyopng adpwang UAIKOU 1 piag OOKIUAG AvTOxXIG TOU UTIOAOYICTH:

Mivakag 9. Eidonoioeig mAakidiou odpwong UAikoU

Eikovidio umoAoyiotn Kardortaon Mepiypagn
=l Kavovikn Aev evtomiaTnkav mpoBAfuaTa UAIKOU.
Mposgidomoinon EvromioTnke mpoBAnua uAikou o€ KAmoIo

OTOIXEIO DIAPOPETIKO AT TN HOVADA UVAUNG

Av gvTomioTei mpoRAnua TUTIOU | ToUC OKANPOUC BIOKOUC.

npoeidonoinong, Ta mAakidia BeATioTonoinong
UTIOAOYIOTH amevepyomnolouvTal. [Na va
EVEPYOTIOINOETE TA TTAQKIDIA, KAVTE KAIK OTO
koupTi OK.

=1 Kpioiun EvrtomioTnke mpoBAnua uAikoU oTn povada

Av gvToTIOTEl KATIOI0 KPiTIPO TPORANUT HVALING 1} GTOUG GKANPOUG Biokoug,

UAIKOU, Ta TTAaKidIa BeATIOTOTIOINONG TOU
UTIOAOYIOTH) ATIEVEPYOTIOIOUVTAI PEXPI VO
ONUIOUPYNOETE €va QITNUA UTIOOTAPIENG.

2APWOT CUYKEKPIMEVOU OTOIXEIOU UAIKOU

MpoimoBéoeig

Mpénel va éxete ouvdeBei wg SIAXEIPIOTAG.

MAnpo@opieg y1 autAV TNV gpyacia

To SupportAssist oag divel Tn OUVATOTNTA VO CAPWOETE £VO GUYKEKPIUEVO OTOIXEIO UAIKOU TIOU €ival EYKATECTNUEVO OTOV UTIOAOYIOTH
oag. Ta BAuaTa yia TNV eKTEAEDN UIaG GAPWOoNG eEAPTWVTAI OO TO GTOIXEIO UAKOU TIOU ETIIAEYETE.

Ta napakdTw BAuaTa e@apudlovtal yia T adpwan Tou GKAnpouU dioKou.

BApara
1. Avoigte TO SupportAssist Kol TATAOTE TNV KAPTEAQ AVTIMETWTION TPORBANHATWY .

2. EmAéETE OéAW va avTIMETWTiIOW TPOBAAHMATA TOU UTOAOYIOTH HOU KaI, OTN CUVEXEID, ETIAECTE OEAW va eAéy§w éva
OUYKEKPIMEVO OTOIXEIO UAIKOU.
Epavigetal n Aiota Twv oToIxeiwv UAIKOU Ttou diaTiBevTal yia Tov UTIOAOYIOTH 0ag.
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@ FHMEIQZH: MNa va evnuePWOETE TNV EPPaVICOEVN AIOTA TwV OTOIXEIWV UAIKOU, KAVTE KAIK 0TO oUvOeoO Avavéwaon
UAIkoU.

3. ZTnv evOTNTOa ZUOKEUEG amoBNKeuonG, eMIAEETE ZKANPOG BioKOG.
4. EmA£ETe TOoV TUTO TNG SOKIUNG Kal tatrioTe EkTéAeon SokiIuAg.

AmnoteAéopara

Av d¢gv evromiaTei kamoio péRAnua, epgavideTal n katdotaon Emiruyia kai 1o €Ikovidio \/
Av gvTomioTei KAmolo TPOBAnNua Kal BV amaITEITal N dNuIoUpYia AITAPATOG UTTOOTAPIENG, EpgavileTal N katdoTaon AmoTuyia Kal

o @,

e Av gvTomIOTEl KATOIO TPORANUG Kal anaiteital n dnuioupyia evog AITAUATOG UTOOTNPIENG, Ep@avifeTal n oeAida pE TIG
AenTopépeieg Tou mPoRAAuaTOG. MNa 0dnyieg OXETIKA pe T dnuioupyia evog AITAUOTOG UTOOTAPIENG, BA. Anpioupyia aitiuaTog
UTIOOTAPIENG YIa TTPORANUA TTOU EVTOTIITNKE AO GAPWAON.

EkTéAEon ypriyopng odpwaong UAIKOU

MpoumoBéoeig

Mpénel va éxete ouvOeDEi WG dIaXEIPIOTAG.

MAnpogopieg y1 autAV TNV pyacia

Mia ypriyopn odpwaon Tou umoAoyioTr evrotidel mpoBAfuaTa ae aToixgia UAIKoU, 6mwg aTov okAnpo dioko, oTov enegepyaaTr|, 0Tn
povada pvrung Kal ouTw KaBegng.

BApata

1. Avoi€te TO SupportAssist Kal TATACTE TO W
2. X710 mAaKidlo ZAdpwon UAIKoU, matioTe EKTéAeon.

AnoteAéopara

Av dev evtoTioTei kKaTolo mPORANUa, epgaviCetal pia 1domoinan oTo mAakidio.
Av gvTomioTei KAmolo TPOBANua Kal amaiTei Tn dnuIoUpYia EVOG AITAUOTOG UTIOOTAPIENG, T TTAaKiSIa BeATIOTOTIOINONG
ATEVEPYOTOIOUVTAI KAl EPPAVICETaI N OeAidA UE TIG AeTiTOPEPEIEG TOU TTPOBAARUATOGC. [Na 0dnYieg OXETIKG PE T dnpioupyia evog
airjuatog umooThPIENG, BA. Anuioupyia aIThPATOG UTOCTAPIENG Yia TPOBANUA TOU EVTOTIOTNKE And oApwan.

e Eaqv evromorTei éva npoAnua kai Ogv anaitei Tn dnuioupyia evog aITAPATOG UTOCGTAPIENG, TO TTAAKISIO TOU TTPOBAAUATOS
eu@avietal mavw amod Ta mAakidia, pia eidomoinon ep@avietal oTo MAakidIo Zapwaon UAIKOU kail Ta TAakidia BeATIoTOTOINONG
anevepyormnoloUvTal. INa va evepyonoInoeTe Ta AaKidIa, KAvTe KAIK oTo KoupTti OK.

ExTéAeon OOKINNAG AVTOXAS

MpoimoBéoeig

Mpénel va éxete ouvOeDEi wg dIaxeIPIOTAG.

MAnpo@opieg y1 auTAV TNV epyacia

Mia dokiur) avtoxig evromilel mpoBAAuATA OE OTOIXEIO TOU UTTOAOYIOTA OTIWG N TTAAKETA, Ol HOVADEG OTITIKOU iOKOoU Kal N KAUEPQ.
Emiong, evromiCel mpoBAAuaTa o€ aToIXEiO TOU COPWVOVTAl KATA Tn SIAPKEID PIAG YPryopNns odpwaong.
Kard Tnv ektéAeon Tng SokInNAG avToxng Pmopei va deiTe avalaumég oTnv 086vn Kal evEEXETAI va unv

HTOPEITE VO XPNOIMOTMOINCETE TOV UTOAOYIOTH CAG.

BAuata
1. Avoigte To SupportAssist Kal TaTAOTE TNV KAPTEAQ AVTIMETWTION TPORANHATWY .

2. MatAoTe OéAW va AVTIMETWIIOW MPORAARHMATA TOU UTOAOYIOTH HOU KaI, OTN CUVEXEIQ, TTATHOTE @AW VA MPAYHATOTOINCW
odpwon oAGKANPOU TOu UTOAOYICTH] HOU.
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3.

4,

MatnoTte "Evapén.
EpgaviCeTal éva pAvupa ou 0ag mPOTPETEl va anmoBnKeUTETE TA OPXEID 0AG KAl VO KAEITETE OAEG TIG EQAPUOYEG.

A@oU anoBnkeloeTe Ta apyeia oag Kal KAEIoeTe OAEG TIG e@apuoyEg, atrioTe OK yia va ekTeAETETE TN dOKIUN.

Katd mn didpkeia 1ng dokipng, To dvoua TnG Epyaciag mou ekTeAEITal ep@avideTal Tdvw amnod Ta MAakKidia Kal N Tpéodog TG
odpwaong eupavieTal aTo TAOKISI0 ZApwaon UAIKOU.

AnoteAéopara

34

Av d¢v evromiaTei k&molo poRANua, eu@avideTal pia €100moinan aTo TAAKidIO.

Av evTtomioTei kdmolo mpdBAnua Kal anaItei Tn dnuioupyia evég aImiuaTog UTOoTAPIENG, Ta mAakidla BeATiIoTONOINONG
QTMEVEPYOTIOIOUVTAI KAI EPPAVICETAI N OEAIDBA pE TIG AeTITOPEPEIEG TOU TTIPORAAUOTOG. IMNa 0dnyieg OXETIKA e TN dnuioupyia evog
airuatog umooThPIENG, BA. Anuioupyia aIThATOG UTOCTAPIENG Yia TPOBANUA TOU EVTOTIOTNKE Ao aAdpwan.

Edv evromioTei éva mpdBAnua ou dev amaitei TN dnuioupyia evog aITAPATOG UTIOGTAPIENG, TO TAOKiI®IO Tou TTPOoBAARUATOG
ep@avigetal madvw anod Ta TAaKidIa, pia eidomoinon eugavideTal 1o Aakidio Zadpwaon UAIKoU kal Ta TAakidia BeATiIoTonoinong
anevepyomolouvTal. Na va evepyomnoIfoeTe Ta TAAKISIA, K&vTe KAIK 0TO KoupTi OK.
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BeATIOTOMOINON TOU UTLOAOYIOTH

To SupportAssist 0dg fon0d va BEATIOTOTIOIEITE TOV UTIOAOYIOTH GAG WE TNV EKTEAECN HIOG OEIPAG DIAYVWAOTIKWY EAEYXWV YIa TOV
EVTOTIIOUO TWV TPOTIOTIOINTEWYV TIOU £X0UV Yivel o€ apxeia kal pubuioeig Tou unoAoyioTr. O1 BeATioToOINCEIG TOU SupportAssist
BeATiLovouv TNV TayxUTNTA TOU UTTOAOYICTA 0ag, TN 81ABECIUOTNTA TOU XWPOU anmoBriKeuang Kal Tn oTaBepdTNTa TOU UTTOAOYIOTH PE
TOUG £EAG TPOTIOUG:

ExkkaBdpion npocwpIiviv apxeiwv

PUBuion anédoong umoAoyioTh

BeATioTomnoinon dikTuou

Aaipean 1wV, KAKOBoUAou Aoyigpikou Kal mlavwg avemiuunTwy npoypappdtwy (PUPS)

EkkaBdapion apxeiwv

MAnpo@opisg y1 auTAV TNV Epyacia

To SupportAssist katapyei TAcovadovTa apyeia, TPocwpIvoUg GAKEAOUG Kal GAAQ N amapaiTTa GToIXEia amnd Tov UTIOAOYIOTH GAG.

BApata

1. Avoi€te TO SupportAssist Kal TATACTE TO W
2. 2710 mAakidlo Ekka@dpion apxeiwv, natiote EKTéAeon.

Katd 1n didpkeia Tng BEATIOTOMOINONG, TO GVOUA TNG EPYACiag ToU eKTEAEITAI EpPavieTal mavw amd Ta Aakidia kai n Tpdodog
NG odpwang ep@avicetal oTo MAAKidIO.
Edv akupwoeTte Tn BeATiIoTOMOINON TV WPA MOV BpiokeTal o€ e§EMIEN, oI aAAayég mou gixav Rdn

EKTEAEOTEI BEV avaoTPEPOVTAI.

AnoteAéopara

To péyebog Tou Xwpou Tou GkANPoU dioKou Tou £EoikovopEiTal eppavifeTal aTo mAakidio Ekka@dpion apxeiwyv, otnv Apxikn
ogeAida, kabwg kal oTn oeAida loTOoPIKO.

PUOuion an6doong unoAoyIoTi

MAnpo@opieg y1 autAV TNV epyacia

To SupportAssist Tpocapudlel TIG pUBUICEIG EVEPYEING, TO OPXEIO UNTPWOU KAl TNV EKXWENON UVALNG YIa LEYIOTOTOINGN TNG
TaxUTNTOG £MEEEPYATiag TOU UTIOAOYIOTH.

BApara

1. Avoi€te TO SupportAssist Kal TATACTE TO W
2. 10 mAakidlo PUBpion anédoong, natriote EkTéAeon.

Kata mn didpkeia TG BeATioTomoinong, 1o dvoua TnG epyaaciag mou ekTeAeiTal ep@avideTal mévw amnd Ta MAakidia Kal N mpéodog
NG odpwaong ep@avicetal oTo MAAKIdIO.
Edv akupwoete Tn BeATiIoTOMOINON TV WPA MOV BpiokeTal o€ §EAIEN, oI aAAayég mou gixav Rdn
EKTEAEOTEI BEV avaoTpEPOVTAI.

ArnoteAéopara

A@oU oAokANpwOEi n BeATioTOTOINGN, EUPaviCeTal I €I00TIOINGN OTO TTAAKIDIO.
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BeATioTOonoinon OIKTUOU

MAnpo@opieg y1 auTAv TNV epyacia

To SupportAssist evnuepwvel TIg pubpioeig Tou uttoAoyIoTH, WOoTE To OIKTUO 0AG VA TTAPAPEVEI ATTOTEAETUATIKO Kal O&IOTIOTO.

BApara

1. Avoi&te TO SupportAssist Kol TATHOTE TO W
2. Z10 nmAakidio BeATioTomoinon dikTuou, natioTte EkTéAeon.

Katd 1n didipkeia Tng BEATIOTOMOINONG, TO OVOUA TNG EPYACiag Tou eKTEAEITAI EppavieTal mavw amd Ta Aakidia kail n 1pdodog
NG odpwang ep@avicetal oTo MAakidlo.
Edav akupwoeTe Tn BeATioTomoinon Tnv wpa mou Bpiokeral o€ EEAIEN, ol aAAayég mou gixav SN
eKTEAEOTEI SEV avaoTpéPovTal.

AmnoteAéopara

A@oU oAokANpwOei n BeATiIoTOMOINON, EPPaviCeTal pIa €1BOTIOINCN OTO TAAKIBIO.

A@aipgon 1wV Kal KOKOBouAou AoyIOHIKOU

MAnpo@opieg y1 autAv TNV epyaocia

To SupportAssist amopovwvel Kal KATapyei apxeia mou éxouv poAuvBei amd 100G Kal KaKOBOUAO AOYIGUIKO, yia va dlaTnpeiTe Tov
uttoAoyiaTr) oag ac@aAr. Emiong, evromiCel mBavwg avembuunta npoypduuata (PUP) mou £xouv eykataoTabei 0Tov UTIOAOYIOTH)
oag.

®
®

ZHMEIQZH: H duvatétnTa agaipeong 1wv Kal KakdéBouAou AoyiouikoU diaTiBeTal o UTIOAOYIOTEG e EVEPYO OXEDIO UTINPECIWIV
ProSupport Plus 4 Premium Support Plus A Dell Software Support.

ZHMEIQZH: H duvatdétnta agaipeong 1wv Kal KakOBouAou Aoyiopikou d1aTiBeTal o€ UTIOAOYIOTEG e EVEPYO OXEDIO UTINPEDIWV
ProSupport Plus A Premium Support Plus.

®| THMEIQZH: H duvatétnTa agaipeong 1wv Kal KakdBouAou AoyiouikoU dev diaTiBeTal o oplopéveg TEPIOXEG, T.X. Kiva.

BAparta

1. Avoi&te To SupportAssist Kal TaTACTE TO W

2. X710 nAakidio Ag@aipegon 1wV Kal KakOBouAou AoyiopikoU, atioTe EkTéAeon.

Katd tn didipkeia Tng BeATIOTOMOINONG, TO VoA TNG £PYACiag Tou eKTEAEITaI Ep@avieTal mavw amd Ta Aakidia kai n Tpdodog
NG odpwaong epgavicetal oTo MAaKidIo.
Edv akupwoeTe TN BeATIOTOMOINON TNV WPA OV BpiokeTal o€ EEAIEN, oI aAAayég mou gixav Rdn
eKTEAEOTEI SEV avaoTpEéPOVTal.

ArnoteAéopara

o O apiBudg 1LV Kal oToIxEiwv Kak6BouAou AoyiopIKoU TTou agaipédnkav eu@avifetal oTo mAakidio Remove Viruses & Malware,
oTn oeAida Home, kaBwg kal otn oeAida History.

e EAdv evromoTouv PUP gTov uttoAoyioTh, 0 apiBuég Twv PUP mou gvromioTnkav eug@avifetal ato mAakidio Remove Viruses &
Malware. [Na 0dnyieg OXETIKA pE TNV aQaipean mBavwg avembuunTwy mpoypauudtwy (PUP), avatpéfte otnv evotnta Agaipean
mBavwWS avemBuuNTwWY TTPOYPAUUATWY.

A@aipeon mBavwg avemiOUuuNTWY TPOYPANHATWYV

MpoimoBéoeig

Mpénel va éxete ouvOeDEi wg dIaxeIPIOTAG.
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MAnpogopieg y1 autAV TNV £pyacia

Ta mBavwg avemBuunTa mpoypduuata (PUP) ival mpoypduuarta mou eykabioTavral GTo TAPACKAVIO OTAV eyKABIOTATE LA
epappoyn. Ta mpoypduparta PUP ueivouv Tnv anédoan Tou UTtoAoyIaTH aag A epgavifouv avemiBuunTeg dlapnuioes.

To SupportAssist avixveuel Ta PUP ou uttdpxouv 0ToV UTIOAOYIOTH 00G JEOW PIAG un autéuaTtng f autdéuatng odpwaong yid 100G
Kal KakOBouAo Aoyiopikd. Av gvtotiiotouv PUP, 1o gikovidio Tou mAakidiou A@aipeon 1wv & kak6oulou AoyioHIKoU eu@aviCeTal
HE KOKKIVO Xpwua Kal o aplBuég Twv PUP mou evromioTnkav avaypdgeTal médvw oTo mAakidlo. Mnopeite va eEeTdoeTe Kal va
kartapyroete Ta PUP mou evromioTnkav oTov UToAOYIOTH.

®

ZHMEIQZH: Av Ta PUPs gvtomioTnkav Katd Tn SIGPKEIQ YIAG QUTOPATNG 0Apwaong, epgavicetal pia eidomoinan. MNa mAnpogopieg
OXETIKA [E TOUG TUTIOUG TWV €1I00TIOINCEWY TOU EPPaViCel TO SupportAssist, avaTpégTe atnv evotnTa Eidomnoiroeig.

BAuara
1. Avoigte 10 SupportAssist.

2. Z10 nmAakidio A@aipeon Iwv & kakOBoulou AoyiopikoU, matiaTe MpoBoAn.
EpogaviCetal n oehida Aemtopepeiwyv Twv PUPs.
@ ZHMEIQZH: Ano npoemidoyn, eival emiAeypéva 0Aa Ta PUP. Mnopeite va egeTdoeTte Ta emAeypéva PUP Kail va amoeTIAEEETE

ekeiva mou Ogv BEAETE va agpaipeBouv and To oUaTnUa.
3. TpoaIpETIKA, VIO VO EUPAVIOETE TTEPICTOTEPES TTANPOYPOPIEG OXETIKA pe Ta PUP, kévTte KAIK aTov oUvdeao Click here for more
details.

4. TMatoTte Apaipeon kai petd natriote EmBeRaiwon.
Ta emAeypéva PUP agaipouvTal and Tov UTOAOYIOTH).

B. MarAoTe OK.

AmnoteAéopara

O apiBuég Twv PUP mou agaipébnkav epgavifetal otn ceAida Home kai oTn ogAida History.

EKTEAEOT OAWYV TWV CAPWOEWYV Kal BEATIOCTOTMOINCEWYV
YIO TOV UTTOAOYIOTH

MAnpogopieg y1 auTAV TNV epyacia

EkkivioTe pia mAfpn odpwon uttoAoyIoTH yIa va VTOTIOETE TTPORARATA UAIKOU, amaIToUPEVEG BEATIOTOTIOINOEIG, KABWG Kal
EVNUEPWOEIG TIPOYPAUPATWY 081ynong r epapuoywy Tng Dell mou gival eykateoTnuéveg 0TOV UTTOAOYIOTH OOG.

BApara

1. KavTe pia ano Tig mTapoKAaTw EVEPYEIES:
e Avoi¢Te To SupportAssist kal tatrjoTe ‘Evapgn Twpa.

e Avoi¢Te TO SupportAssist, KAVTE KAIK OTO  ka petd natrjote EkTéAeon 6Awv.
Katd tn didipkeia TG BEATIGTOMOINONG, TO GVOUA TNG £PYACiag Tou eKTEAEITAI epPavieTal mavw amd Ta Aakidia kai n Tpdodog
™G odpwang ep@avicetal oTo MAaKidIO.
Edv akupwoeTte Tn BeATiIoTOMOINON TV WPA MOV BpiokeTal o€ e§EMIEN, oI aAAayég mou gixav Rdn
EKTEAEOTEI BEV avaoTpEPOVTAI.

e Av O¢ev evTOTIOTE( KATOIO TPORANUA Kal OEV UTIAPXOUV EVNUEPWOEIG, EpavideTal éva urivupa og kKabe mAakidio. O xwpog
aTov oKAnpo OioKO ToU €E0IKOVOEITAI Kal 0 apIBUOG TwV 1WV A TV OTOIXEiwV KaKOBoUAou AoyiGuIKOU TTou agaipouvTal
epgavigetal otn oeAida Home.

e Av evTOmIOTOUV EVNUEPWOEIG TTPOYPAUUATWY 00AYNONG i €QAapUoywyV Katd Tn SIdpKEIa TNG OApwang, o TUTIOG Kail O
apIBuOG TWV JIABECINWY EVNUEPWOEWV EPPAVICETOI OTO TTIAGKIOIO ARYN TPOoYyPANHATWY 03YNONG KAl OTOIXEiWV AQYng.
MNa 0dnyieg OXETIKA UE TNV EYKATACTACT QUTWYV TWV EVNUEPWOEWY, AVOTPEETE TNV EVOTNTA EyKaTAOTOON EVNUEPWTEWY
TPOYPAUUATWY 00rynang.

e Av gvTomioTei KAmolo mPORANUa UAIKOU Kal amaiTei Tn dnuioupyia evog AITAUATOG UTIOOTAPIENG, Ep@avifeTal n ogAida pE TIG
AenTopépeleg Tou mPoBAAuaTOG. MNa 0dnyieg OXETIKA e TN dnuioupyia evog AITAUATOG UTOOTAPIENG, BA. Anpioupyia aITAuaATog
UTIOOTAPIENG VI TTPOBANUA TTOU EVTOTIIOTNKE ATO CAPWON.
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e Edv evromioTei éva npéBAnua kai dev anaitei Tn dnpioupyia evog aItpuaTog UmooTHPIENG, TO TAAKISIO Tou TPOBARUATOG
epavietal mavw amod Ta mAakidia Kail pia g1domoinon ueavifeTal oo mAakidlo Zdpwon UAIKOU a@dTou 0AoKANPpwOoUV OAeg
0l OAPWOEIG.

@ YHMEIQZH: O tUnog Tng e1domoinong eaptatal and 1n coapdTnTa Tou mTPORAARUATOG UAIKOU. IMNa TANPoQOpieg OXETIKA
JE TOUG TUTIOUG TWV EIOOTIOINCEWYV TIOU u@avidel To SupportAssist, avaTpéfte atnv evétnTa Eidomoimoeig. MNa andkpuyn
NG €18omoinong Tou mpoBAAuaTog, KavTe KAIK oTo kKoupuTi OK.

e Av gvromioToUv mBavwg avembuunta npoypduuata (PUPs), epgavicetal pia eidomoinon oto mAakidio Agaipeon iwv &
KaK6BouAou AoyiopikoU. IMNa 0dnyieg OXETIKA YE TNV agaipeon mIBavwg avembuunTwy npoypaupdrwy (PUP), avatpétre
aTnv evotnTa AQaipeon mbavwg avemBupunTwy TPOoYPapUIATWY.

YHMEIQZH: Z1n oeAida History mpodaAAovTal oI AETTOUEPEIEG TWV TAPWOEWY KAl TWV BEATIOTOTIOINTEWY TTOU EKTEAOUVTAI

OTOV UTIOAOYIOTH 00G.

®

2. Av 1o ¢ATnua napapével, natiote Still Need Help yia va dnuioupyAceTe pn autouaTa éva aiTnua UttooTrpIgNG.

®

ZHMEIQZH: H duvatdétnta pun autéuaTng dnuioupyiag airnudTtwy umooThpigng I0XUEI HOVO YIO UTIOAOYIOTEG UE EVEPYO
ox£010 unnpeaiwv Premium Support, ProSupport, Premium Support Plus r} ProSupport Plus.

EpgaviCetal n oghida aitnua umooTApIgng. MNa odnyieg OXETIKA PE TN pn autépaTtn dnuioupyia eveg AITAATOG UTTIOOTAPIENG,
avaTtpéfte otnv evotnTa Mn autduartn dnuioupyia aITAPATOS UTTOGTHPIENG.
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Enmiokonnon eiIkovikou onbou

XpNnoIuoToINOTE TOV EIKOVIKO 0dny06 ard omoladrnoTe oeAida, yia TNV avTILETWTION TPORANUATWY TOU UTOAOYIOTH 0OG, OTIWG
mpoBANUATWY apyng anddoang Kal UAIKOU A yia guvoplAia e évav eKmpdowTo TNG TEXVIKAG uttoaTApIENG Tng Dell. MNa tnv
QVTILETWTION €VOG TTIPORAAUOTOG, O EIKOVIKOG 00Nyo¢ evOEXETAI va 0ag {NTACEI VA EVNUEPWOETE Ta TPOYPAU AT 08yNnong, va
ekTeEAETETE BEATIOTOTOINOEIG A va ONUIOUPYACETE £va aiTnua UTIOGTAPIENG, €AV Eival anapaitnTo.

XpnoiuomoIwvTag TIG AEEEIG-KAEIBIA 1) TIG PPACEIG TTOU EICAYETE TN GUVOUIAIQ, O EIKOVIKOG BonB6¢ kataAafaivel Ty mpodBeon

oag Kal TOPEXEI OUVOETOUG O€ ApBpa, BivTeo i eKMAIBEUTIKA BiVTED TNG YVWOIAKAG BAONG i} TTAPEXEI OBNYIEG AVTIUETWTIONG
mpoBAnudTwy. EAv dev £xe1 SuvaTdTNTA VA KATAVOACEI TNV TIPOBECT) 0aG, uPavilel dIAQOoPES KATnyopieg TPOBANUATWY TTOU
EVOEXETAI VO p@avIoTOUV aToVv uTtoAoyioTr) oag. OTtav emIAEyETE pia Katnyopia poBAnudTwy, eugavifovTal ol OXETIKOI GUVOETUOI
eMIAUONG N AvTIMETWTIIONG TTPORANUATWY. AV TO TIPOBANUa dev yivel kaTavonTo ) Bev MIAUBE], avakaTEUBUVEDTE yia ETIIKOIVWVIA UE
£vav eKTIPOOWTO TEXVIKAG UTIOOTAPIENG TNG Dell.

Mrmopeite va poBAaAeTe TIG TEAEUTAIEG TUVOUINIEG LEOW chat, AEMTOUEPEIEG EVEPYEIWV TIOU EKTEAETTNKAV KAI VO EAEYEETE TNV
KOTGOTOON TOU QITAPATOG UTIOOTAPIENG 0T oeAida lIoTopIKO.

®| YHMEIQZH: Emni Tou mapdvTog, 0 €IKOVIKOG 0Onyog dIaTIOETAI UOVO GE TUYKEKPIPEVEG TIEPIOXES KAl YAWOOEG.

Mrnopeite va KAveTE avTIPETWTION TPORANUATWY yia Ta akdAouBa {nTAuaTa i eapTAPATA TOU UTIOAOYIOTA:

ZnTAuarta nxou

Mpocappoyéag

Mmarapia

0B6vn

©06pufog amod Tov avepioTHpa
Mikpopwvo

Evepyomnoinon tou Microsoft Office
Emddoeig umoloyioTn

[ va XxpnoIUOTIOINCETE TOV EIKOVIKO 00NY0, TTATAOTE 0 Tou ep@aviCeTal aTnv KATW de€Id ywvia Tng dlacUvdeang xpnoTn Tou
SupportAssist kal, aTn ouvéxela, mtatnote ‘Evapén ouvopiAiag.
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Anuioupyia AITAMATOG UTTOOTHPIENG

To SupportAssist odg fondd va apakoAouBeite mpoAnmTIKG Kal TEPIOBIKA TOV UTTOAOYIOTH 0aG yia TpofAruara UAIKOU 1) Aoyiopikou.

Edv evromioTei kamnolo mpoRAnua oTov UOAOYIGTH 00G, To SupportAssist 0ag EMITPEMEl va SNUIOUPYNOETE £va aiTnUa UTIOCTAPIENG

P0G TNV TeXVIKA utooTpign Tng Dell. AvéAoya pe To 0x£S1I0 UTINPECIWY TOU UTIOAOYIOTH 0ag, TO SupportAssist evOEXETaI £TTIONG va

dnuioupyei autépaTa £va aitnua UTIOCTAPIENG Yia To TTPORANUA.

@ ZHMEIQZH: H duvatétnTa autopatotnoinuévng dnuioupyiag airnudrwy uttoaTthpigng 8ev gival dIaBéaiun o€ UTTOAOYIOTEG VIO
TOUG oToioug £Xel Agel N eyyunaon.

Anuioupyia AITAHATOG UTOOTHPIENGS YIA TPOBANMA TOU
EVTOMIOTNKE MO CAPWON

MpoimoBéoeig

> & UoAOYIOTEG pE aplBud Soung AEITOUPYIKOU CUCTHATOG PEYOAUTEPO A igo Tou 16299, mpémnel va £XETE DIKAIWPATA SIAXEIPIOTA
aTov uttoAoyiaTr. Av B¢AeTe va BeiTe Tov apiBud dopng Tou AsIToupyikoU CUGTAPATOG TIOU €ival EYKOTESTNUEVO OTOV UTIOAOYIOTH 0aAg,
avaTpEETE TNV EVOTNTA ZUXVEG EPWTHOTEIG.

MAnpo@opieg y1 auTAV TNV epyacia

Edv npénel va dnuioupynBei aitnua utooTrpigng yia éva {rTnua mou evToTioTNKE KATd Tn SIAPKEIa un autdéuatng f
auTOPOTOTOINUEVNG OApwWOnNG, Ta TTAakidia BeATIOTOTOINONG TOU UTIOAOYIGTH Kl O CUVOEGUOI AVTIUETWTIONG TTPORANUATWY UAIKOU
amevepyormoloUvTal aTn oeAida AvrigyeTwnion mpoBAnudTwy. Av n dilacuvdeon XpAoTn Tou SupportAssist eAaxioTomoinBei Katd T
d1dpkela TnG odpwaong, ep@aviceTal pia €100moinan aTo TAaKidIo Zapwaon UAIKOU. Av n dlacuvdean XproTh Tou SupportAssist givai
QavoIXTH, ep@aviceTal n oeAida AeiTopePEIWV TTPORAALATOG.

BApara
1. Avoigte T0 SupportAssist.
2. MartAoTte AiIbpBwon Twpea.

@ ZHMEIQZH: Av d¢ev €xete OIKaiwuaTta SIaXEIPIOTA OTOV UTIOAOYIOTH Kal Ogv £xel dnuioupynOei mpo@iA SupportAssist,
epavietal urivupa. Mpémel va ouvdeBeiTe 0TOV UTTOAOYIOTA WG BIAXEIPIOTAG, va dNUIOUPYACETE éva TTPOPIA Kail va
TPOooTIaBACETE Eava.

@ ZHMEIQZH: Av To eP@avIoTEl TAvVW OTO TTAAKIBIO, KAVTE KAIK 0TO KoupTti OK Kal dnuIoUpyACTE TO QiTnUa UTOOTNPIENG
apyoTepa. Av kaveTe KAk aTo koupTi OK, Ta mAakidia BeATioTooinaNG UTTOAOYIOTHA Kail oI cUvOETUol 0T aeAida
AvTtigeTwmion mpoBANHATWY gvEPyOTIOIOUVTAL.

Eugavietal n ogAida AenTopepeiwv Tou TPORARUATOG.
@ ZHMEIQZH: Na urmohoyioTtég XPS, Inspiron Kai Alienware opIopEVWYV TIEPIOYXWV GTOUG OTIOIOUG TO OXESIO UTINPECIWY £XEI
A&el, eppavieTal évag oUvOETOG Yia ayopd TOU OToIxeiou UAIKOU.

3. Mamote Emépuevo.

e Edv 10 SupportAssist dev pnopei va cuvdeBei OTO ivTEPVET, Ep@avifeTal éva prvupa. EMIAEETE TOUG CUVOETIOUG QVTILETWTIONG
nmpoBANUATWY ToU gp@avifovTal KATw and To YAVUUA yia va dlopBwaeTe To TPORANUA Kal va TPooTabAoETe Eava.

e Av dev €xeTe dnuioupynoel Tpo®iA oTo SupportAssist, epgaviletal n oeAida Eicodog yia tnv emAoy O Aoyapiacuog pou Dell.
MNa va ouveyxioete, dnuioupynaTe £va mPo@iA SupportAssist kal matAoTe TEAOG.

o Av £xete ndN dnuioupynael mpo@ik SupportAssist, ep@avifovral Ta aToixeia emkolvwviag kai n dielbuvan anoaToAng. MNa
Va EVNUEPWOETE TA OTOIXEIO EMIKOIVWVIOG Kal Tn d1eUBuvan anooToAng, matioTe Ene§epyaoia, KAvTe TIG anaitoUueveG
EVNUEPWOEIG Kal YeTa atroTe TEAoG.
@ YHMEIQZH: Edv dev £xeTe dikaiwparta OIaxEIPIOTr) OTOV UTIOAOYIOTH, OEV UTIOPEITE VA ETTEEEPYATTEITE TA OTOIXEIT

€MIKOIVWVIag Kai T S1EUBUVON ATOOTOAAG.
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4,

>1n oehida nepiAnyn, atfoTe TéAog.
@ ZHMEIQZH: Mnopeite va mpoBAAAETE TIG AETTOPEPEIEG KOI VO TTAPAKOAOUBEITE TNV KATAOTACT TOU AITHUATOG UTTIOOTAPIENG
oTn oehida loTopiko.

Epgavietal n mpofoAn mAakidiwv Tng ApXIKAG oeAidag Kal TPoBAAAETal N KOTGOoTAON AVOIXTO aiTnpa UTOOTAPIENG OTO
mAaki®lo Zdpwon UAIKOU.

Mn autépaTtn dnUiIoupyia AITAMATOS UTOOTAPIENG

MAnpo@opicg y1 aUTAV TNV Epyacia

AvdAoya pe To ox€SI0 UTINPEECIWY TOU UTIOAOYICGTH OAG, UTIOPEITE va ONUIOUPYAOETE N QUTOUOTA €va QiTNUA UTIOCOTHPIENG
yia pofAnuaTa mou dev evrotioTnkav and 10 SupportAssist. MNa mEPITOOTEPES TANPOPOPIEG TXETIKA LE TIG DUVATOTNTEG TOU
SupportAssist yia Ta did@opa oxédia utneeaiwy, BA. AuvatdTnTeg Tou SupportAssist kal ayédia utnpeaiwv Dell.

BApata

1.

2,

AvoitTe T0 SupportAssist Kal TATAOTE TNV KapTEAa AQWn uTooTAPIENG.

MatroTe Avolypa aITAHATOG UTOOTHPIENG.

e Av O¢ev ekTEAEOTOUV P€TA OTIG TEAEUTAIEG 24 (IPEG OI COPWOEIG Kal Ol BEATIOTOTOINCEIG TOU SupportAssist, OAEG 01 COPWOEIG
gekivouv autépaTa. Av €xel evtoTioTei kamolo mpdBAnua oTov UTOAOYIOTH 0Ag, N 0APWaN OTaUaATA Kal gavifetal n oeAida
JE TIG AeTtTopépEleg TOU TIPORANATOG. o 0dnyieg OXETIKA PE TN dnuloupyia evOg aITAUATOg UToaTAPIENG, BA. Anuioupyia
aAITAPaTog UTOoTHPIENG YIa TTPORANUA TTOU EVTOTIIOTNKE ATO CAPWOnN.

e Av £xouv eKTeAEOTEI TIG TEAEUTAIEG 24 LIPEG O CAPWAEIG KAl Ol BEATICTOTIOINCEIG TOU SupportAssist, epgavifetal n oeAida Tou
QITAPOTOG UTOOTHPIENG.

e Edv £xel NON eppavioTei otnv ApXIKNA ogAida pia g1domoinon yia kamolo mpéBAnua uAikoU, TéTe TpoBAAAETal N oeAIda LE TIG
AenTopépeieg Tou mPoRAAuaTOG. MNa 0dnyieg OXETIKA e TN dnuioupyia evog AITAUATOG UTOOTAPIENG, BA. Anploupyia aiTApaATog
UTIOOTAPIENG VI TTPOBANUA TTOU EVTOTIIOTNKE AO CAPWON.

e Av dev £xETE DIKAIWUATA DIAXEIPIOTA GTOV UTOAOYIOTH Kail Oev £xel dnuioupyndei mpo@ik SupportAssist, eu@aviCeTal uvupua.
Mpémnel va ouvdebeiTe aTOV UTTOAOYIOTH WG SIAXEIPIOTAG, VA dNUIOUPYHOETE £va TTPOQIA KAl va TpoaTabAoeTe Eava.

Edv epgavioTei n ogAida aitnua unootApIENG:

a. Ano Tn Aiota EmiAoyn katnyopiag, emIAEETE KaTnyOopia TPORARLATOG.

b. Eicaydyete pia mepiypa®n Tou mpoBARuaTog.

¢. lMamote Embépevo.

o Av dev €xeTe dnuioupyroel Tpo®iA oTo SupportAssist, epgaviletal n oeAida Eicodog yia tnv emAoy ) O Aoyapiaouog pou Dell.
MNa va ouveyxioete, dnuioupynaTe Eva mPo@il SupportAssist kal matAoTe TEAOG.

o Av £xete Ndn dnuioupynael mpo@iA SupportAssist, ep@avifovral Ta aToixeia emkoivwviag kai n dielbuvan anoaToAig. MNa
Va EVNUEPWOETE TO OTOIXEID EMIKOIVWVIOG Kal Tn d1eUBuvan anooToAng, mathoTe Ene§epyaoia, KAvTE TIG anaITOUEVEG
EVNUEPWOEIG Kal YeTa ataTe TEAOG.

@ YHMEIQZH: Edv d¢v £xeTe dikaiwparta SIaxEIPIOTr) OTOV UTIOAOYIOTH, OEV UTIOPEITE VA ETTEEEPYADTEITE TA OTOIXEIT

eMIKOIVWViag Kail T 81EUBUVOT amooTOANG.
21N oeAida nepiAnyn, natioTe TEAOG.

®

ZHMEIQZH: Mnopeite va mpoBAAAETE TIG AETTTOPEPEIEG KOI VO TTAPAKOAOUBEITE TNV KATAOTACT TOU AITHATOG UTTIOOTAPIENG
oTn ogAida loTopiké.

Epgavicetal n mpofoAr mAakidiwv Tng ApXIKAG oeAidag Kal TPoBAAAETal N KOTAOoTAON AVOIXTO aiTnpa UTOOTAPIENG OTO
TMAaKidI0 Zdpwon UAIKOU.

2eNida AsntTopEPEIWY TPOBANHATOG

2TOV MAPAKATW Tivaka TEPIypApovTal ol TANPOPOPIES TToU eupavifovtal aTn oeAIda AETITOUEPEIWV TOU TIPORANUATOG:

Mivakag 10. ZeAida AenTopepEIWY MPORAARHATOG

MAnpogopia Mepiypagn

ETikéTta e§unnpérnong O povadikég KwdIKOG avayvwpiong Tou uttoAoyioTr. H eTikéTa

eCuTNPETNONG gival éva aAQapIBuNTIKG avayvwpIoTIKO.
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Mivakag 10. ZeAida AenTopepeiwv mpoBARHATOG (ouve)ideTal)

MAnpogopia Mepiypagn

Eyyounon To ox£€310 UTNPECIWY Kal N nuepounvia Angng Tou.

MNp6BAnua NenTopépElEg TOu TPORAAUATOG yia TO OToi0 dnNUIoUPYEITAI TO
aiTnua UTOOTAPIENG.

Aoon H ouvioTwpevn Auon.

Oa 0eAa emiTéma UTOOTAPIEN

@ ZHMEIQZH: H eruAoyn SiatibeTal yévo o€ opIopéveg
TEPIOXEG KA EUPAVICETAI UOVO OE UTTOAOYIOTEG PE EVEPYO
oX£€010 uttnpeciwv Premium Support, Premium Support
Plus, ProSupport r} ProSupport Plus.

EmAEETE auTO TO TTACITIO EAEYXOU £GV BEAETE va EMIOKEQPTEI TOV
XWPO 00G évag TeXVIKOG untoaTApIEng TnG Dell yia va avTikataoTAoEl
10 €€ApTNUA.

2eANida nepiAnyng npoBARHATOG

2TOV AaPAKATW Tivaka TEPIYyPAPOVTal Ol TANPOPOPIES TTou epgavifovtal aTn aeAida epiAnyng Tou TPORARUATOG:

Mivakag 11. ZeAida nepiAnyng ntpoBARHATOG

MAnpogopia

Neprypagn

ETikéTta eSunnpérnong

O povadikég KwdIKOG avayvwpliong Tou uttoAoyioTr. H eTikéTa
eCunnNPETNONG gival éva aAQapIBuNTIKG avayvwpIoTIKO.

Eyyonon

To ox£D10 UTINPECIWV Kal N nuepounvia ARgng Tou.

Mp6BAnua

NEMTOPEPEIEG TOU TIPOPBAAUATOG YIa TO OTOI0 dNUIOUPYEITAI TO
aiTnua UTOoTAPIENG.

Api1Bpég aiITpaTog umooTAPIENG

O api1Budg Tou AITAPATOG UTOCTAPIENG YIa TO TPORANUA.

AVTOAAOGKTIKGA ME OUVATOTNTA OMOOTOANG

Ortav 1o SupportAssist eviomioel éva mpOBANua OTOV UTTIOAOYIOTH 0O, UTIOPE] VO 00G AMOOTAAEI auTOUATA £vVa AVTAAAOKTIKO,

avéAloya pe 10 ox€SIO UTINPECIWY TOU UTTOAOYIOTH 0aG.
Mmnopei va amoatalolv autépata Ta €EAG AVTAAAOKTIKA:

>kANPOg dioKog
Movdda pvrpng
Movada omnTikou diokou
MAnKTPOAGYIO

Movriki

Mnarapia

KdpTa ypagikwv
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Enmiokonnon avripyeTwniong mpoBAnHATWY

H oeAida AvtipeTwmion mpoBANMATWY 0AG OIEUKOAUVEI va QVTIUETWITIOETE {NTHHATA CUVOETIUOTNTAG SIKTUOU Kal amédoang

TOU UTIOAOYIOTH. ZaG ETITPETEI £TMIONG VO TIPAYUATOTOINCETE OAPWON GTOV UTIOAOYIOTH 0ag yia TPORAAUOTA UAIKOU Kal TTapEXEl
OUVOEOOUG O€ EKTTAIDEUTIKA BiVTED yIa TNV AVTIPETWTION cuvnBiouévwy poBANudaTwy UAIkoU kal Aoyigpikod. O1 guvdeapol
QVTILETWTIONG TTPORANUATWY TIOU €ival EVEPYOTIOINUEVOI YIa E0AG EEAPTWVTAI ATO TOV TUTIO Aoyapiacou XprioTn Tou JIaBETETE.

lMNa 0dnyieg oxeTikd pe Tov TUTIO TOU Aoyapiacou XprioTn Tou SIABETETE, avaTpEETE OTNV TEKUNPIWGN TOU AEITOUPYIKOU GUGTAUOTOG
aTtnv TomoBeaia https://support.microsoft.com/.

@ THMEIQZH: Edv evromioTei éva mpoBAnua ulikoU i dnuioupynBei £va aitnua umooTAPIENG yia éva TpoBAnua UAIKoU, ol
OUVOECDEIG YIa TNV avTIETWTIION TTPORANUATWY UAIKOU amevepyomoloUvTal.

Edv o umoAoyioTAg oag Aeitoupyei pe Aeiroupyiko ouatnua 64-bit Windows 10 RS4 i} pe petayevéoTtepn €kdoarn, n oeAida
AvTipeTwMIoN TPOBANMATWY OAG EMITPETEI ETTIONG VO PUBUICETE TA TAPAKATW:

Noyapiaopd Microsoft Office

Autépareg evnuepwoelg Twv Windows

Noyapiaoué email

ExkTunwTA

ApXIKr o€Aida TPOYypAUUOTOG TEPINYNONG

Tanetoapia empdveiag epyaciog

AUTOpATEG EVNUEPWTEIG EQapUOYwWYV, duvapikd mAakidla kal pubuioeig autdépaTng avamapaywyng Bivreo oto Microsoft Store
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Eniokénnon 10Topikou

H oeAida loTopiké eu@avilel TANPoQopPieg OXETIKA LE TIG OpaaTNPIOTNTEG Kal Ta GUUBAVTA Tou SupportAssist, Omwg BEATIOTOTIOINTEIG
AoyiopikoU, epyacieg avTIHETWTIONG TTPORANUATWY, EVNUEPWOEIG TPOYPAUUATWY 0ORYNONG, CAPWOEIG UNIKOU, GUVONIAIEG [IE TOV
€IKOVIKG BonB6 kai GAAa. O1 mAnpoopieg yia TIG dpacTNPIOTNTEG TIOU eKTEAEOTNKAV TIG TEAeUTaieG 90 NUEPES PE XPOVOAOYIKN TEIPG.

H oeAida loTopiké ep@aviCel cuvdEaoug yia TPoRoAA Twv GUVOUIANIWY 00G Péow chat e Tov €IKOVIKG BonB6 kal Tov EAeyX0 TNG
KATdoTooNG TWV aITPATWVY UTooTAPIENG Tou éxeTe utofBdaAel online. EpgavifovTal emiong o1 cUvdeo ol onueiou emavag@opdg mou
dnuIoupyndnkav KaTd TIG EVNUEPWOEIG TOU TTPOYPALLATOG 00ryNoNG.

Amo ipoetiAoyr, ep@aviovtal TANPOoYopieg OXETIKA pe UUBAVTA Kal SpaCTNPIOTNTEG TIOU EKTEAECTNKAV KATA TNV TPEXOUCT
eBOouada. Mmopeite va BeiTe TIG AEMTOUEPEIES VIO PIa CUYKEKPIPEVN NUEPQ N yia Evav 0AGKANpo urva. XpnaolyomoinaTe Tn AioTa
MpoBoAR emiAeypévou 1I0TOPIKOU IO va TTPORAAETE AETITOPEPEIEG TXETIKA UE VAV OUYKEKPIPEVO TUTIO I0TOPIKOU 1) dpacTnpIdTNTAG.

Avdloya pe 10 ox€SI0 UTNPECIWY TOU UTIOAOYICTH 0AG, Ep@AvICeTal 0 apIBuOS TWV EVNUEPWOEWV TTPOYPAUUATWY 08rynong mou
£XOUV €yKOTOOTABE], O XWPOG TToU £E0IKOVOUNONKE aTOV OKANPOG 6i0KO Kal 0 apiBuOS TWV IV i TwV OTOIXEIWV KAKOBOUAOU
Aoyiopikou mou diaypd@nkav.
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Anyn umooTNPIgNG

To SupportAssist 04g EMITPETIEI VO ETIKOIVWVEITE PE EKTIPOTWTTOUG TEXVIKAG UTIOOTAPIENG TNG Dell p€éow TnAe@wvou, cuvopiAiag f
MEOWV KOIVWVIKNG BIKTUwanNG. H oeAida AQyn umooTAPIENG avagépel OAeG TIG eTIAOYEG BorBeiag Kal UTIOOTAPIENG Tou diaTiBevTal
yia Tov uttoAoyiaTr gag. O1 emiAoyég BonBelag Kal UTooTHPIENG OTIG OTIOIEG UTIOPEITE VO £XETE TPOCRACT £6APTWVTAI ATO TO TXEDIO
UTINPECIWV TOU UTIOAOYIOTHA KaI TNV TIEPIOXT aag. MNa mAnpo@opieg oxeTIKA pe TIG eMIAOYEG BonBeiag kal uToaThPIENG TTou diaTiBevTal
yla d1dgopa mpoypdupata eEUTNEETNONG, avaTpéETe OTO BEua AuvaTtdTnTeg Tou SupportAssist kal ox£dia urnpeaiwy Dell.

@ ZHMEIQZH: Edv dev uttdpxel dioBéaiun auvdean oTo S1adikTuo, pgavifovtal uévo ol apiBuoi EMIKoIVWVIAG PE TNV TEXVIKA

uttooTApIgn TnG Dell yia TNV mepiox oag.

ZTOV TapaKATW Tivaka meplypd@ovTal ol mIAoYEG BorBelag Kal UTOOTAPIENG TTou ep@avifovtal oTn aeAida AQEn umooThPIENG:

Mivakag 12. ZeAida AQEn utooTAPIENG

AuvartéTnTa

Neprypagr

EvTOmION6g UTNPEDiag HETAQOPAS amd Tov meAGTh'

Bpeite 10 KOVTIVOTEPO £§oUTIOdOTNEVO aTtd TV Dell kévTpo
uTINPECiag PETaPOPAG amd Tov TEAATN pe BAon TOV TAXUOPOUIKO
KWOIKA, TNV TOAN 1 Tov vouob oag.

KAfon mpog gpdg’

AvdaAoya e TNV TIEPIOXT OAG, ETIKOIVWVAOTE UE TNV TEXVIKA
unooTApIgn TnG Dell Xpno1uomoIwvTag Toug EUQavICOLEVOUG
apIBuoug EMIKOIVWVIAG.

Z0vOEeON HE TA MHECA KOIVWVIKAG SIKTUWONG

EmikoivwvioTe e Tnv TeXVIKA untooTApign Tng Dell uéow Twv
TAATQOPUWYV LETWYV KOIVWVIKAG dIKTUWONG, 6w Ta WeChat,
WhatsApp, Facebook Messenger 1] Line, av@Aoya e Tnv mepIoxr
aag.

Avolypa evog QITAHATOG UTOOTHPIENG

AnUIoUPYACTE PN autépaTa €va aitnua umooTAPIENG Yia KATIoI0
MPORANUa UAIKOU 1 AoyiopikoU. IMNa odnyieg OXETIKA UE TN
Onuioupyia evog aIruaTog uttoaTipigng, BA. Mn autéuarn
Onuioupyia AITAPATOG UTOATHPIENG.

EmiTpéyTe pOG VO MPAYHOTOMOI|OOUHE
OAMOHOKPUOMEVEG EPYOTIEG OTOV UTOAOYIOTH 0ag

EmuTpéWTe OTOV EKTIPOOWTO TEXVIKNG UTIOOTAPIENG VO OTIOKTATEI
npOoBacn anouakpuapéva Kal va eEAEyEEl TOV UTIOAOYIOTH 0ag yia
va TPAyPaTOToINCEl AVTIUETWTIION TPORANUATWY. MNa TAnpogopieg
OXETIKG PE TNV £vapén piag mepiddou Asiroupyiag, avaTpEgTe

oT1o Béua Mapoxr AdeIng yia AmOUAKPUGPEVN AVTILETWTIION
TMPORANUATWY L€ XPAoN Tou RemoteAssist.

AmooTOAR apXEiwV OTNV TEXVIKA UMOCTAPISN

>1eiATE apxeia aTnv TeXVIKR utooTApIEn TnG Dell mepiypdgovTag 1o

mPORANUa Tou UTTOAOYICTA 00G R OTEIATE Ta apxeia Tou {nTd o

EKTIPOCWTIOG TEXVIKAG UTOOTHPIENG.

@ YHMEIQZH: To péyioTo péyebog TOU apyeiou oU PTOPEITE va
oTeileTe givar 4 MB.

MNa TANpo@opieg OXETIKA UE TV ATTOCTOAN APXEIWY OTAV TEXVIKA
uttoaTtpIgn NG Dell, avaTtpégTte oTnV evoTNTa ATTOOTOAN OpXEiWY
oTnV TeEXVIKN utooTApIEn NG Dell. MNa TANPOQOoPIEg OXETIKA PE
TNV ATMOCTOAN TOU OPXEiOU KaTaypa®rg dpacTnpidTnTog Tou
UTIOAOYIOTH OTNV TEXVIKA utooTAPIEN TNG Dell, avaTpéfte oTnv
€VOTNTA ATTOOTOAR QPXEIWV KATAYPAPHG OTNV TEXVIKI] UTOCTAPIEN
NG Dell.

MepioodTepol mépol 1o Dell.com

MatAoTe oTov OUVOEOO YIa Va BEITE TEPIOCTOTEPEG TTANPOPOPIES
TOU 10XUOUV YId TOV UTTOAOYIOTH 0QG.

1 AuTéG oI TANPOYOPIEG EpPavICovTal TAVTOTE OTN YAWOOA Tou I0XUEI YIa T XWPA 1) TRV TEPIOXH 0TV OToia ayopdoTnKe O

UTIOAOYIOTAG.
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O €IKOVIKOG 00NYOG OGS ETUTPETIEI VO KAVETE AVTIUETWTIION TPOBANUATWY TOU UTIOAOYIOTH 0AG, va eKTEAETETE BEATIGTOTOINCEIG A VO

OUVOUIAACETE e évav EKTIPOCWTIO TNG TEXVIKNG UoaTAPIENG TNG Dell. MNa va xpnoluonoINoeTe TOV EIKOVIKO 00Nny0, TATACTE ° Tou
epavietal aTnv KaTw 6£€1G ywvia Tng diacuvdeang XproTn Tou SupportAssist Kal, aTn cuvéxeia, natioTe Evapén ocuvouiAiag.

®| ZHMEIQZH: Eni Tou mapdvTog, 0 £IKOVIKOG 0dnyog d1aTiBeTal HOVO O€ CUYKEKPIUEVEG TIEPIOXES KOI YAWCOEG.

AnooTOAR apxeiwv oTNV TEXVIKR uTtooTAPISn TnG Dell

MAnpo@opitg y1 auThv TNV Epyacia

Av oag ¢nTndei anod £vav eKmpOoWTO TEXVIKNAG UToaTAPIENG TNG Dell, uropeite va aTeiAeTE apxeia mou eplypa@ouv To TPORANUa Tou
uTIoAOYIOTH 0aG I OToI0OATIOTE AAAO CUYKEKPIUEVO apXEio TTOU NTA 0 EKTPOOWTOG UTIOOTAPIENG. MTopEiTe va aTeiAETE apxeia TNG
popong ZIP, RAR, TXT, JPG, JPEG, PNG, GIF, DOCX, DOC, ODT, PDF, XLS  XLSX.

®| THMEIQZH: To péyioTo péyebog Tou apyeiou ou umopeite va oTeileTe gival 4 MB.

®

YHMEIQZH: Méoa og pia nuépa pmopeite va oTeiAeTe £wGg Kal Tpia apxeia. Av éxeTe TOAAG apyeia, CUUTIEDTE TA OE HOPP . zip
Kal oTeiATE TO apyeio ZIP.

BAuarta

1. Avoi¢te TO0 SupportAssist Kal TaTtACoTE TNV KapTéAa AQyn umooThAPIENG.

2. 10 0¢egi mapdbupo, maTrioTe AMOCTOAR apXEiwv.

3. 210 mapdBupo Upload files, matriote Browse, £MIAEETE TO amaiToUpevo apxeio kal petd matroTte Upload.

AnoteAéopara

MeTd TNV amocToAr TOU apxeiou, ep@avideTal To v Kal To pvupua H amooToAR Tou apxegiou ATAV EMITUXAG.

AnoOoTOAR APXEIWV KATAYPAPNG OTNV TEXVIKI
unooTtnpién Tng Dell

MAnpogopieg y1 autAV TNV £pyacia

ZTeiATE Ta apxeia katayparg OpacTnPIOTNTAG TOU UTIOAOYIOTH) OTNV TEXVIKN utoaThpiEn TnG Dell edv autd cag ¢ntnBei and Tov
EKTIPOCWTIO TEXVIKAG UTTOaTAPIENG TNG Dell.

BAparta
1. Avoigte To SupportAssist Kal TaTAOTE TNV KapTéAa AN utooTAPIENG.
2. Z70 8¢gi mapdbupo, matrioTe AMOCGTOAR apXEiou KATAYPAPNG.

ArnoteAéopara

Metd Tnv amooToAr Tou apxeiou, ep@avideTal To v Kal To pivupa H amooToAn Tou apyeiou ATav eMITUXAG.

ATMOMOKPUOHEVN OVTIHETWTION TPOBANHATWY

‘Evag ekmpéowtog TeXVIKAG uTooTApIgNG TNG Dell evdéxeTal va xpelaoTei mpdoacn oTov UTTOAOYIGTH) OOG YIA TNV QVTIJETWTION
OUYKEKPIPEVWY TTPOBANUATWY. MTopEiTE €iTE va TOU ETITPEWETE va £XEI TAAPN ATTOPUOKPUOEVO EAEYXO TOU UTIOAOYIOTH) OQG €iTE
Va TOU ETUTPEWETE PIOVO VA EKKIVIOEI ATIOPAKPUOUEVA TIG AVAAOYEG OAPWOEIS. AV OEV TOU TTAPAXWPNOETE TOV TTARPN EAEYXO

TOU UTIOAOYIOTH) 0AG, 0 EKTIPOOWTOG TEXVIKIG UTOOTAPIENG UTTOPET JOVO VA EKTEAECEI CAPWOEIG KAI EYKATAOTATEIG EVNUEPWOEWYV
mpoypaupdTrwy odAynong i va eKKIVAOEI pia 0dpwon UAIKOU.

[a va emTpéyeTte oTOV EKTPOOWTO TEXVIKNAG UTOCTAPIENG TNG Dell Tov TAAPN anmouakpuouéVo EAEYXO TOU UTIOAOYIOTH OAG, QVATPEETE
otnv evotnTa MNapoyr ddiag yia amouakpuouEéVn AVTILETWION TPORANUATWY UE XPrion Tou RemoteAssist.
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MNa va emTpéweTe aTOV EKMTPOTWTIO TEXVIKAG UTOOTAPIENG TNG Dell uévo TNV EKTEAECT CAPWOEWY KAl TNV EYKATACTACN EVNUEPWOEWV
TmpoypapudaTwy 0dAynong oTov UTOAOYIOTH 0ag, avaTpéETe aTnv evoTnTa MNapoxn Adeiag yia anmopaKpuUoUEVN QVTILETWTIION
TPORANUATWY LE XPAON TNG ATIOUAKPUOUEVNG TTAPOXNG BorBelag.

Mapoxn ad&lag yia AMOUAKPUOHMEVH AVTIMHETWTION TPORANUATWY ME
XpRon Tou RemoteAssist

MpoumoBéoeig

o [lpémnel va €xeTe OUVOEDE WG BIAXEIPIOTNG.

o Mia mepiodog amouakpuapévng AEITOUPYIOG yia TOV UTIOAOYIOTH 00G TIPETEl VA EKKIVNOET Ao TOV EKTTPOCWTIO TEXVIKNAG
uttooTAPIENG TnG Dell.

@ YHMEIQZH: Av BpiokeTal o€ €€€AIEN adpwan TPOYPAUUATWY 00YNoNG, dpwan UAIKOU | BEATIOTOTOINGN GUCTAUATOG N
otoia eKKIVABNKE un autoélaTA, O EKTTPOCWTIOG TEXVIKNG UTIOOTAPIENG OEV UTIOPET VO EKKIVIACEI TNV TIEPIOBO ATOUOKPUTUEVNG
Aerroupyiag.

BApara

1. Avoigte TO SupportAssist Kal TaTAOTE TNV KapTéAa AQyn utooTAPIENG.

2. 10 0€€16 TapaBupo, atroTe ‘Evapén nepiddou amopakpuopévng AsiIToupyiag.

3. AlaBdoTe ka1 anodeXTEITE TOUG OPOUG Kal TIG TTpoUToBéaelg mou eugavifovral otn aehida Opoi kai MpoinoBioeig Dell
RemoteAssist kal, 0Tn ouvéxeia, matioTe TéEAog.
O ekPOOWTOG TEXVIKNG UTIOOTAPIENG £XEI TAEOV dUVATOTNTA YIA ATOPAKPUTUEVN TTPOCRACN Kal AVTIMETWTION TPORANUATWY
OTOV UTIOAOYIOTH CaG.

NMapoxn ad&lag yia AMOUOAKPUOHMEVH AVTIMHETWTION TPORANUATWY ME
XPNON TNG OMONAKPUOMEVNG TAPOXAS Bondsiag

MpoimoBéoeig

Mpémnel va £xeTe OUVOEDET WG BIAXEIPIOTNG.

Mia mepiodog anopakpuouévng Tapoxng Borbeiag yia Tov UTOAOYIOTH 0ag TPETIEI VA EKKIVNOET aTid TOV EKTTPOCWIIO TEXVIKAG

uttooTAPIENG TnG Dell.

Agv Ba Tipémel va XpNOIUOTIOIEITE Kauia epapuoyr aTov UTOAOYIOTA oag ae Asitoupyia mARpoug 086vng r mapouaiaong.

O1 e16omoIfo€Ig Tou SupportAssist dev Ba TTPETEI va €ival ATIEVEPYOTIOINUEVEG.

@ THMEIQZH: Av Bpioketal o€ e€£MIEN adpwan mpoypaupdTwy 0dfRynong, cdpwaon UAIKoU A BeATIOTOTIOINGN CUCTAUATOG N OToIa

EKKIVAONKE un autéuara, o EKMPOCWTOG TEXVIKAG UTTOOTAPIENG eV UTOPET VO EKKIVATEI TNV TIEPIOBO ATIOUAKPUOUEVNG TTAPOXNG
Bonbeiag.

BAparta

1. MatoTe otnv e1domnoinon Amopoakpuopévn Bondeia pyéow Tou TechSupport TOU EPPAVICETOI OTO KEVTPO EVEPYEIWV TWV
Windows.

Eugavicetal n oeAida Opol & Mpoinobéoeig Dell RemoteActions. O1 6pol kal mpolnoBéoelg dev epavifovTal av €xEl
mpayuatonoindei mepiodog Aeitoupyiag KaTd Tn SIAPKEIR TwV dUO TEAEUTAIWY OPWV.

2. AlaBaoTe Kal anodeXTEITE TOUG OPOUG Kal TIG TPOUTIOBETEIG Kal, TN CUVEXEIQ, TATAOTE EMOpevo.
O eKTIPOOWTOG TEXVIKIG UTIOOTHPIENG UTTOPET TTAEOV VA TIPAYUATOTIOINCEI CAPWOT KAl EYKATACTACN EVNUEPWOEWV
mpPoypauUaTwy 0dAynong i va eKKIVACEI Pia odpwaon UAIKOU. Av evToTioTei KAmolo mpoBAnua Kal amaitei Tn dnuioupyia evog
aITiuaTog umooTAPIENG, Ta TTAAKidIa BEATIOTOMOINONG AMEVEPYOTIOIOUVTAI KAI EUQAVICETAI N OEAIdA E TIG AETITOUEPEIEG TOU
npoPAfuaTog. MNa 0dnyieg oxeTIKG pe TN dnuioupyia evog aItpaTog utooTrpIENg, BA. Anuioupyia aITAUATOG UTIOGTHPIENG YIa
TPORBANUA TIOU EVTOTIIOTNKE ATO OAPWON.
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YnoBoAn oxXoAiwv

Ortav kAciveTe Tn dlooUvdean XproTn Tou SupportAssist PETA TNV OAOKARpwON plag dpacTnpidTnTag, epgavifetal n emAoyn
OUPUETOXNG O€ pIa £pEUva PECW TNG OTIoIag PTOPEITE va UTTORAAETE OXOAIO GO0V aQOPAE TN GUVOAIKH EUTIEIPIO OOG HIE TO
Supportassist yia 0IKIOKOUG UTTOAOYIOTEG.

@ THMEIQZH: Eni Tou mapdvTog, n €mAoyn umoBoAig oxoAiwv péow Tng épeuvag diaTiBeTal pdvo o CUyKeKPIUEVa POVTEAQ
UTIOAOYIOTWYV KOl O€ CUYKEKPIUEVEG TIEPIOXEG.

Ta ox6Aid oag Ba tapaueivouv eumioTeUTIKA Kai Ba BonBAcouv Tnv Dell va BeATivael Ta mpoidvta TnG. Mmopeite va uttoBAAETe Ta
OXOAIG 0ag PETA TNV EKTEAEDN PIOG ATIO TIG TAPAKATW dPACTNPIOTNTEG GTN dIACUVAEDN XPNOTN Tou SupportAssist:

e >dpwan utoAoyIoTH

e BeAmioTomoinon unoAoyioTn

e EykatdoTaon piog evnuépwong

e Avtigetwmion mPOBANUATWY TOU UTTOAOYICTH

Av BéAeTe va mapaAeiyete TNV £peuva, PTopEiTe €ite va atroeTe lowg TRV emépevn Qopd cite va kKAgioeTe To tapdBupo ‘Epeuva
meAaTwv Tou SupportAssist. Av natrioeTe lowg TNV EMOHEVN POPAQ, N £MIAOYA CUPPETOXNG OTNV £peuva Oev Ba EUPAVIOTE] yIa TIG
EMOPEVEG 15 NUEPEG.

lMNa va uttoBaAeTe TNV agloAdynor| oag uéow TNG €peuvag, MIAEETE TOV apIBUO TWV OOTEPIWV Kal KATOTIV TATAOTE ATOCTOAR.
Av uTtoBAAeTe pIa agloAdynan TPIWV acTEPWV ) XaunNASTEPN, ep@avieTal pia Aoy yia Tnv uttofBoAn mpoTdaewy yia BeATtiwon.
KartaywpioTe TiG 10€€G oag axeTIKA pe mBaveg BeATITEIG aTo TTAdiolo MNeiTe pag MWG HMTOPOUHE Va BEATIWOOUHE AQUTAV TRV
EMMEIPia KAl KATOTIIV TOTACTE AMOCTOANR.

Metd and kaBe Popd mou OAOKANPWVETE TNV €PEUVA, N ETIAOYT YIA €K VEOU UTIOBOARA agloAdynaong uéow Tng épeuvag diaTiBeTal pévo
agpou mepacouv 90 nuépeg amod Tnv ek VEOU OAOKArpwan omolacOATOTE and TIG TPOAVAPEPOUEVEG BPACTNPIOTNTEG GTN BIACUVOEDN
XProTn Tou SupportAssist.

48 YnoBoArR oxoAiwv



10.

1.

2UXVEG EPWTNOEIG

Mwg pmopw va avayvwpiow Tov dpiBuoé Sopng Tou AEITOUPYIKOU CUCTHHATOG TOU Eival EYKOTECGTNHEVO OTOV
UTOAOYIOTH MOU;

ExTeAéoTe TO MOPOKATW BApATA:

a. Kavre avagntnon kai avoiéte Tnv epapuoyr EkTéAeon.
b. Eiocaydyete winver kai matiote OK.

EpgaviCetal o apiBuédg doprg Tou Asitoupyikou ocuoTApATog, yia mapadelypa OS Build 15063.1266.
Mwg pmopw va eAy§w av £xel eykaTtaoTabei To SupportAssist GTov UTOAOYIOTH HOU;

MNa va emBepaioeTe 611 TO SupportAssist €ival yKATEOTNUEVO, EKTEAEDTE TA TAPAKATW BripaTa:

a. EmAégTe Mivaka EAéyxou > Mpoypdupara > NMpoypdpparta Kai AuvatoTnTeS.
b. EAéyEre av epgaviCetal otn AioTa 1o Dell SupportAssist.

Edv 10 Dell SupportAssist dev epIAauBaveral aTn AioTa TPoypapUdaTwy, TPETEI VA EYKATAOTACETE TO SupportAssist un autéuaTa.
BA. EykatdoTtaon Tou SupportAssist yia OIKIGKOUG UTIOAOYIOTEG.
Mwg pTopwW Va AMEVEPYOTOINOW TIG EIB0MOINCEIG TOU SupportAssist;

o 0dnyieg oxeTIKA PE TNV aMEVEPYOTIOINON TwV €100TOINCEWY Tou SupportAssist, BA. Arevepyoroinan €100ToINoEwWV
SupportAssist.
Mmnopw va mpoypappaTIoOw Hia odpwon UAIKOU;

Nai, ymopeite va npoypappatioere pia adpwaon UAIKoU. INa 0dnyieg OXETIKA LE TOV TIPOYPAUUATIONO PIog adpwong UAIKOU, BA.
Mpoypappatiopég aUTOUATWY CAPWOEWY KAl BEATIOTOTOINCEWV.
Mwg pmopw va EMEEEPYNOTW TA OTOIXEIA EMKOIVWVIOG HOU Kai Tn S1EUOUVON amooTOANG;

Mo 0dnyieg OXETIKA PE TNV EVAUEPWON TWV COTOIXEIWV EMIKOIVWVIAG Kal dlElBuvong amooToAng, BA. Evnuépwan aTtoixeiwv
EMIKOIVWViag Kal 81eUBuvanG amooTOAAG.

AkUpwoa Katd Ad@og pia eidomoinon yia pia BAGRN. NMNwg kai moU pmopw va Bpw §avd Tnyv eiIdomoinon yia va dw
AenTopépeieg yia Tn BAGRN;

Av akupwoaTe pia g1dotmoinan, Ba epgavioTei Eava petd and £€1 wpeG 1 OTav KAVETE EMAVEKKIVNOTN TOU UTTOAOYIOTH 0OG.
Mmnopw va aAAG§w Ta oToIXEiO EMIKOIVWVIOG Kal TN 81EUBuvon amooTOANG eV SnuIoupyw éva AiTHO UTOCTAPIENG;

Nai, ymopeite va aAAGgeTE Ta OTOIXEIO EMIKOIVWVIAG Kal TN 8ieUBUVON amooToANG evw ONUIOUPYEITE £va aiTnua UTIOGTAPIENG.
Moarti 8a mpémnel va eicaydyw Tn 51e00uvon amooToARG yia éva mpOBANHaA yia To omoio XPeIdeTal avTAOAAAKTIKO XwpPig
duvaTtoéTnTa OMOOTOANG;

Metd ané Tnv avdAluon, av wg Baocikry aitia Tou mpoBAfuaTog mpoadioplioTei kamola BAARN UAikoU, n 81elBuvan AmoCTOANG
XPNOIPOTIOIEITAI YIa TNV ATTOOTOAN VOGS avTOAAQKTIKOU o€ £0GG. Edv eixate eicaydyel Tn 81elBuvon amooToANG KATd ThV £yypagn
oT0 SupportAssist, N d1EUBUVON ATOOTOARG AVAKTATAI AUTOPATA TIPOTOU AVOPEPETE KATOIO TTPORANUA.

Moieg YAwooeg umooTnpidel n diacuvdeon XpRoTn Tou SupportAssist;

To nepIBdAlov epyaaiag xprioTn Tou SupportAssist urtooTnpilel 24 yAwooeg. O1 YAwooeg mou unoaTtnpifovTal givai:

ApaBikd, Kivelikad (Amhotmioinuéva), KiveQikd (Mapadooiakd), Toexikd, AavéQika, OMavdikd, AyyAikd, PivAavdikd, FaAAika,
FaAAika Kavadd, Meppavikd, EAAnvika, ERpaikd, Ouyypikd, ITahikd, lanwvikd, Kopeatikd, NopBnyikd, NMoAwvikd, MNMopTtoyoAikd
(Bpadihiag), Pwaoikd, lomavikd, Zoundikd kai ToupkIKd. [Na 0dnyieg OXeTIKA pe Tov TPOTO aAAayng TNG puBuiong yAwaooag, BA.
AAN\ayn puBuIoNg YAWCSOoaG.

EykaréoTnoa 10 SupportAssist 0Tov UTOAOYIOTH Hou, aAAd dev umopw va 1o avoi§w. Moia pmopei va gival n aitia;

MNa va avoigel n diaguvdeon Tou SupportAssist, anaiteital o apiBudg TNG BUpag 5700. Av kdmola AAAN papuoyr XPNOIUOTOIE
auTtrv Tn Bupa, To SupportAssist dev avoiyel aTov uttoAoyioTr oag. BeBaiwBeite 611 kapia GAAN epappoyn dev xpnoiyonolei autiv
TN BUpa kai petd dokipdoTe Eavda va avoieTe To SupportAssist.

NMwg pmopw va eAéy§w edv kamoia aAAn epappuoyn Xxpnoipomnoisi Tn 8upa 5700;

ExTeAéoTe TO TOPOKATW BApATA:

a. Kdavte avagntnon kai avoigte TNV epappoyn YRnpeoieg.
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>10 O¢€i mapaBupo, natrioTe Dell SupportAssist.

270 apIoTEPO TaPABupPO, TATACTE AIAKOTNA.

ATO 10 pevoU TpoypaAupPATWY, avalnTroTe Kal avoigTe TNV e@apuoy Fpapun EVIoAwv.

MANKTPOAOYNOTE netstat -a -v | findstr /C:"5700" Kal naToTE Enter.

e Edv kapia epapuoyn dev xpnaoipomolgi Tn Bupa 5700, dev eu@avieTal KavEVa AMOTEAETA.

e Edv omoiadnmnote AAAN e@apuoyr xpnoluotolei Tn B0pa 5700, epgpavicetal o apiBudg BUpag kai n katdotacn AKPOAZH.
f.  Kdavte emavekkivnon tng unnpeciag Dell SupportAssist.

12. Xpe1ddeTal moAAR wpd yia va avoigel To SupportAssist. Ti mpénel va KAvw;

®Poo0p

Av 10 SupportAssist xpeldleTal TOAAA WP yIa va avoifel, TTPETE va KAVETE ETTAVEKKIVNON TNG UTINPETIag SupportAssist. EKTEAEDTE
Ta TAPAKATW BrpaTa:

a. Kavte avalntnon kai avoifte Tnv epapuoyr Yenpeoisg.
b. Xto d¢egi mapdbupo, matrioTe Dell SupportAssist.
C. X710 aploTePO mapdBupo, maToTe Alakomn Kal ETA TaTrioTe Emavekkivnon.
13. AvtigeTwni{w mpoBAnpa UAIKoU oTov umoAoyioTh pou. MarTi Sev evromioTnke and 1o SupportAssist;

Av d¢gv evromiaTei kamolo péRAnua UAIKoU, emIBeRaIWaTE OTI OI UTINPETiEG SupportAssist ekTeAoUvTal aTov UToAoyIoTH. [MNa va
emiBeBaiwoeTe OTI EKTEAOUVTAI Ol UTINPETIEG SupportAssist:

a. Kdavte avalntnon kai avoigte Tnv epappoyn YRnpeoiegs.

b. EmBeBaiwyoTe 6T epavietal n katdotaon EKTEAeon yia TIG TAPAKATW UTINPETIEG OTOV UTIOAOYICTH GAG:

Dell Data Vault Collector

Dell Data Vault Processor

Dell Data Vault Service API

Dell SupportAssist

Dell Hardware Support

Dell Client Management Service

14. NMoU pynopw va eAEYEW TIG AEMTONEPEIEG TWV BEATIOTOTOINCEWY MOU EKTEAEGTNKAV OTOV UTOAOYIOTH HOU KATA TN
Sidpkela p1ag BEATIOTOMOINONG MOV {EKIVNOE MPOYPOMHATICHEVA ) HN QUTOHATA;

To SupportAssist dlatnpei TIG AeiTop€pEIEG OAWV TwV CUURAVTWY Kal dPACTNPIOTATWY TIOU EKTEAEOTNKAV TIG TEAEUTaiEG 90
nuépes. Mmopeite va deite aToixeia yia Evav pnva, pia efOouada ry pia CuyKekpipévn Nuépa otn aelida loTopiko.

15. MNarti xpeiddeTal mePIocoOTEPO XPOVO TO SupportAssist yia va ekTEAETEI TIG BEATIOTOTOINCEIG A TN S1dpPKEIA TOU
ava@épeTal oTA TAAKISIA;

O xpdvog mou gupavidetal ata MAakidla BEATIOTOTOINGNG TOU UTIOAOYIOTA anOTEAEI AMAWG UIa €KTiUNON Tou BaaileTal TN
Slapdpewan Tou uttoAoyioTh aag. O payuaTIKOG XPOVOGS TTOU XPEIAZETal YIa TNV EKTEAECT) TwV BEATIOTOTIOINCEWY UTOPEI VO
BIaQEPEI AT TOV EKTILWUEVO.

16. Otav emiAéyw TNV ‘Evapén nmepi6dou Aeitoupyiag DellConnect kal amodéxopal TOug 6pouUg Kai TIG TpoUnoBéoElg, o
EKIPOCWNIOG UTOOTAPIENG Sev umopei va mpooneAdoel £§ aMOOTACEWG TOV UTOAOYIOTH Hou. Ti IpEmel va KAvw;

ZnTACTE amd ToV EKTPOOWTIO UTIOCTAPIENG va anmoouvdeBei and Tnv TpExouoa TePiodo AsIToupyiag Kal va EEKIVATEL PIa VEQ
nepiodo Aerroupyiag DellConnect.

17. Orav matw ‘Evapén mepi6dou AsiToupyiag, yiati ep@aviferal éva giivupga 1o omoio ava@épel 0TI Sev UTAPXEI EVEPYN
nepiodog Asitoupyiag Dell RemoteAssist;

Mrnopeite va EekivijoeTe pia mepiodo Asitoupyiag Dell RemoteAssist uOVO a@ou TNV EKKIVAOEI VOGS EKTIPOCWTIOG TEXVIKAG
uttooTApIgng TnG Dell. MNa va amoeuyete autd To 0@AApa, matioTe ‘Evapén mep1ddou Asitoupyiag agou £xel yivel EKkivnon
NG mePIGdOU AsiToupyiag.

18. Otav TomoBeTW TOV SEIKTN TOU MOVTIKIOU emdvw oTnV ETikéTa e§unnpéTnong | oTov apiBud povréAou Tou umoAoyioTh,
gg@avigetal To pvupa Ayvwotn eyyunon. MNari;

To pvupa AyvwoTn eyyunon UTopEi va ep@avigeTal yia évav amd Toug TapakaTw AGYoug:

e To SupportAssist dev gival auvdedepévo oTo Internet. MeTaBeite oTn geAida AvTipeTwmion TPOoBANUATWY yia Ta BripaTa
QVTILETWTIONG TTPORANUATWY oUvdEoNG OTO Internet.

e Av 10 TOTIIKG CUOTNUA ouvdéeTal oTo AladikTuo péow dlakopiaTr) pegoAdpBnong, Ensure that you have configured the proxy
settings in SupportAssist. BA. Aiapuépewaon pubpicewy iviepver.

e Your PC may not have a valid warranty. EmikoivwvAaTe e Tnv TeXVIKA utooTipign Tng Dell yia BorBeia.
19. Karta 1n Sidpkeia Tng BeATioTomoinong, To SupportAssist émaye va Asitoupyei. Ti mpénel va KAvw;

KAgioTe ka1 EavavoigTte To SupportAssist kal HeTd SoKIUAOTE va ekTeAéTETE Eava T BeATiIoTOToINON. AV TO TTIPOBANUA EMIPEVEL,
eKTEAEOTE TO TOPOKATW BruaTa:
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20.

21

22.

23.

24,

25.

26.

27.

28.

a. Kdavte avagntnon kai avoigte TNV epappoyn Yrnpeoieg.

b. X710 6¢e&i mapdBupo, natrioTe Dell SupportAssist.

C. 2T0 aploTePO mapdBupo, maToTe AlaKOMN Kal PETA TaTroTe Emavekkivnon.

Aev AauBdavw €1I50MOINCEIG VIO EVNHEPWOEIG MPOYPAMHATWY 0dynong. Ti mpénel va KAVwW;

Edv To ox£d10 uttnpeaiwv oag €xel Afgel, To SupportAssist Ogv ep@avidel I00TOINCEIS YIA EVNUEPWOEIG TTPOYPALUATWY 0dAYNoNg
TOu UTtoAOYIOTH 0ag. MNpémel va avavewaoeTe TO OXEDIO UTINPETIWY GAG YIa va AauBAaveTe €100TOINTEIS VIO TIPOYPAUUATA

odriynong.
Mnopw va evhpepwow 1o BIOS o€ utoAoyioTi pe dpacTikonmoinuévo BitLocker;

2uvioTaTal va adpavotoIfCETE TNV KputiToypdenon BitLocker oTov umoAoyioTA mpiv amd Tnv evnuépwaon Tou BIOS.
Otav ekTeAW pia odpwon UAIKOU, TO amoTEAECHA TNG Odpwong ep@aviieTal wg Ec@aApévn pubuion mapauéTpwy oTN
o€hida loTopik6. AANAG Sev gpavileTal Kapia eidomoinon oto mAakidio Zdpwaon uAikou. lMNari;

Edv 1o SupportAssist 8ev UTIOpEi va CapwoEl £va OTOIXEIO KATA TN odpwaon UAIKOU, epgavigetal n katdotacn Ec@aApévn
PUBHION mapapéTpwy. Emopévwg, dev epgpavicetal kapia e1domoinon oto mAakidio Zdpwaon UAIKoU. To SupportAssist Gapwvel
gavd 1o oToIXEio KATA TN BIdPKEIa TNG EMOPEVNG AUTOUATNG ) 1N odpwong.

MoU pmopw va dw TNV mEPIANYN TWV APXEIWV KAl pUBHIoEWYV TOU JETEYKATAOTAONKAV péow Tou Dell Migrate;

MNa va d¢ite Ta apxeia Kai TIG puUBUIOEIG TTOU PETEYKATAOTABNKAV KATA TNV TEAeuTaia iepiodo AsiToupyiag, HETAREITE GTNV ApPXIKA
oeAida Tou Dell Migrate kai natrioTe MpoBoAR mepiAnyng. Mnopeite emiong va deite TV mePiAnwn GAwv Twv apyeiwv Kal
pubpuicewv mou peTeykataoTdadnkav kard tn didpkeia Twv TeAeuTaiwy 90 nuepwy, atn oelida loTopiko.

Mari To Dell Data Assistant pou {ntd va xpnoigonoinow Tnv Emavagopd twv Windows, eviw £Xw eykaraoTtioel Dell
SupportAssist OS Recovery 0TovV UTOAOYIOTH HOU;

To Dell Data Assistant gdig {nTa va dIaypAWETE Ta TTEPIEXOUEVA TOU UTIOAOYITTH Oag XpnaoipotnolwvTag 1o Dell Reset pévo av atov
UTIOAOYIOTH 0aG €xel eykaTaoTabei n ékdoon 5.3 | vedTepn €kdoan Tou Dell SupportAssist OS Recovery. Av GTOV UTTOAOYIOTH 00G
€xel eykataoTadei maAaidTepn €kdoon Tou Dell SupportAssist OS Recovery, 8a oag {nTnBei va xpnaiuonoifoste Tnv Enavagopd
Twv Windows.

During data migration, | get "We can't complete your migration" error. lMoia pnopei va givai n aitia;

You may be using an outdated version of Dell Data Assistant. Download latest version from https://www.dell.com/Migrate and retry
migration. Ensure that SupportAssist is also running the latest version.

Why does the migration progress halt after a certain percentage?

This could be due to insufficient access permissions on certain user files. Ensure that you are logged in to the PC as an administrator
and that the files that you are trying to migrate do not belong to any other user profile.

Data migration fails with "This PC isn't connected to a network" error. Noia pmopei va gival n aitia;

You may encounter this error if the network disconnects while the migration is in progress. To fix the network issues and retry
migration, see the Troubleshooting network disconnect issues during migration section in the Dell Migrate User's Guide
available on the Dell Data Assistant documentation page.

| currently have 3.9.2 version of SupportAssist running on my PC. Why am | not able to update to the latest version?

You might be running an operating system version which is Windows 10 RS3 or earlier. To update supportAssist version to 3.10 or later,
you must first upgrade the operating system version to Windows 10 RS4 or later.
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https://www.dell.com/support/home/product-support/product/data-assistant/docs

[Mopol yia To SupportAssist yia OIKIOKOUG

UTOAOYIOTEG

& auTrv Tnv evoTnNTa TIapaTiBevTal o€ AioTa OPoI TEKUNPIWaNG, KaBwg Kal GAAOI XpriG1J01 TUVOECOI TTIOU TTAPEXOUV TTEPICCOTEPEG
TANPOYOPIEG TXETIKA PE TO SupportAssist yia 0IKIGKOUG UTTOAOYIOTEG,

Mivakag 13. Moépol yia To SupportAssist yia OIKIGKOUG UTTOAOYIOTEG

Mepiexépeva

Moépog

Metapaon

EAaxioTeg anaitioelg, eykardoTaon Kai
XOPOKTNPIOTIKA TTPOIGVTOG

0Odnyad¢ xpriong Tou SupportAssist yia
OIKIaKOUG UToAoYIOTEG, €kdoon 3.10.2

NEa xapakTnpIoTIKA, BEATIWOEIG, YVWOTA
TPOBAAUATA KAI TIEPIOPIOUOI €KBOONG

ZnNUEIWOEIG £€KBOONG YIa TO SupportAssist
yIQ 0IKIaKOUG uttoAoyIoTEG, ékdoon 3.10.2

Eyxeipidia yia 1o SupportAssist yia
OIKIOKOUG UTIOAOYIOTEG

ExnaideuTikd Bivreo ekuadbnong Twv
XOPOKTNPIOTIKWY Tou SupportAssist yia
OIKIOKOUG UTIOAOYIOTEG

NioTa avanapaywynig yia To SupportAssist
VIO OIKIQKOUG UTIOAOYIOTEG

YouTube

EpwTAoEeIg peTagl xpnoTwyV OXETIKA LE TO
SupportAssist yia OIKIGKOUG UTIOAOYIOTEG

dbpoup KovoTNTAG

Koivotnta Tou SupportAssist yia OIKIOKOUG
UTIOAOYIOTEG
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https://www.dell.com/support/home/product-support/product/dell-supportassist-pcs-tablets/docs
https://www.dell.com/support/home/product-support/product/dell-supportassist-pcs-tablets/docs
https://www.youtube.com/playlist?list=PLe5xhhyFjDPermZ-uJOVPgWodfk-qYBFN
https://www.dell.com/community/SupportAssist/bd-p/supportassist-pcs
https://www.dell.com/community/SupportAssist/bd-p/supportassist-pcs

Enikoivwvia pge tnv Dell

H Dell mapéxel apkeTéG €MIAOYEG yIa uTTOOTAPIEN Kal e§uTNPETNON online Kal p€ow TNAE@wvou. H 81a8eciudTNTa TOIKIAAEI VA XWpPa

] TIEPIOYT) KAl ava TIPOIGV KOl OPIOUEVEG UTINPETIEG UTIOPET va unv gival SIaB£aipeg oTnv ePIoXr) aag. Av dev EXETE evepyr) oUVOEDN
oT0 IVTEPVET, UTIOPEITE va BPEITE TO OTOIXEIQ EMIKOIVWVIOG OTO TIHOAGYIO ayopdg, aTo SEATIO ATOCTOANG, GTOV AOyapIiagud 0ag i oTov
KaTdAoyo mpoidvTwy Tng Dell.

BAparta

1. Av BéAete va emikoivwvnoeTe pe TNV Dell yia BépaTta mwAACEwWY, TEXVIKAG UTIOOTAPIENG ) UTINPETIAG £EUTNPETNONG TTEAATWY,
EKTEAEDTE TA TTAPOKATW BAUATA:

a.
b.
c.

MetaBeite atn diglBuvon https://www.dell.com/support.
ETAECTE TN XWpa A TNV TEpIoXT oag amnd Tn AioTa emIAOYAG 0TO KATW PEPOG TNG GEAIBAG.
MatAoTe EmIkoivwvia ge TNV umooTAPIEN Kal eMIAEETE TOV KATAAANAO GUVOEGHO UTIOOTAPIENG.

2. Ta va Bpeite eyxelpidia Kal Eyypaa, EKTEAETTE TO TAPAKATW BAuATA:

a.

b.
c.
d

MeTtaBeite otn dielBuvan https://www.dell.com/support.

MatAoTe NMepiynon o€ 6Aa Ta mPoiovTa.

EmAéETE TNV KATAAANAN KOTNyopia TEOIGVTWY Kal KaTOTIV €TIAEETE TO £mIBUUNTO TIPOIGV.

MNa poBoAA 1 ANYn Twv eyxXeIpIdiwy Kal eyypaewy, KAVTE KAIK oTnV KapTéAa Tekunpiwon.

Mnopeite, emiong, va anokTAoeTe aneubeiag mpocfacn oTa eyxelpidia kai Ta éyypaga yia Ta EpyaAcia AsitoupyikdtnTag and
TN d1elBuvon https://www.dell.com/serviceabilitytools.
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