SupportAssist Version 2.2 for Dell

OpenManage Essentials
Quick Setup Guide




5 =
=

g

E. NG
i R RRA U EE AT ENNERRER.
“CPURAATRESHFBE4RSRBIEERX , Hi5AMDE R 20,

®

A|%===. wg R R HABRMFERE. ASGEEERT.

WR#XFFE © 2016 Dell Inc. REFAEMF. Ar-@EZEE. EFFRFENIRHAUEERF. Dell 1 Dell 452 Dell Inc. EXEM/REMERERX

M@, ALARENEGEIMNBSITTEIESEBMELSNET.



SupportAssist {FFH A’}

& F§ T OpenManage Essentials #9 Dell SupportAssist A& /RIRFEE. FHRIEEMMEZREZBADREBHEAREZE. SupportAssist 5

OpenManage Essentials £/ , MIEBMN RIS RZZWNER , FEREEHARENBHAEXZIFRG.
ARG HIRE T AXMAE T A SupportAssist W B MERRIRE AR,

® ARG, BERSE-RREERE L% OpenManage Essentials 1 SupportAssist BIIRSSSE | TR K F2E

E SupportAssist AR EE.
ERHBER , BRINFZRUTES
1. TEFHZE%E OpenManage Essentials 1 SupportAssist
Z 4% Server Administrator
=% SNMP RS
BLEB SNMP BRZS
£ OpenManage Essentials T EHITEIRF
IR IE SupportAssist HELEZRE

-

T #HEHZLE OpenManage Essentials 1 SupportAssist
* &% Server Administrator

+ &R SNMP RSB

«  FE SNMP RS

+  7£ OpenManage Essentials P& HTIZIRZ

+ 1RE SupportAssist FE B X E

- FEESR

o o~ oo

T#HHZ % OpenManage Essentials #ll SupportAssist

1. BERINETERSHR.
2. BiFIE Dell.com/omes,
E 7R Dell OpenManage Essentials ¥4,
3. EhERS |, BEPEELUT 3 OpenManage Essentials F1 SupportAssist 244
Dell OpenManage Essentials SR THIIEHSE—TH M Web JEEE O+ TR,
4, ERBPESTEMEMEE , AFBHRR.
FEEN E R Thank You ( #1151 ) TU@E.
5 B2ETH , ARLTERE.
OpenManage Essentials ZREFETHEEH . BEFEZREFBTHIER.
6. AH# BT OpenManage Essentials ZREFE , AR S HUER R BPIBET.
LS £ R WinZip Self-Extractor &[0,
7. BEBEMR.

8. EMEBATNIRRT , REHHAE.
fEED E R Dell OpenManage Essentials T3 & .

9. HfR%E+ Dell SupportAssist . 2T,
FEENI E R Dell OpenManage Essentials Riigs#4& 0.

10. BEREMEEENIREM
N ERINZERERT , SERFASFIREZGRZRETR.
12. 7£ Dell OpenManage Essentials A2 & O+ , L% % Essentials.

SupportAssist R A


http://dell.com/ome

13. EAR M I FEEUEF £ L% Essentials 1277 T, Bt 1F Microsoft SQL Express 2012 B3R T K.

14. 72 Dell OpenManage Essentials A2 & O+ , £ 5% %% Essentials.
hEENE R Dell OpenManage Essentials ZERSE .
15. B85 Next ( T—F ) .
FBEEN BRI MN T E .
16. HIZER , MREBFEFMAEZR , WEEREARFAHINPHER , RAEEET—F,
FEENE NG BRI TIE.
17. B85 Next ( T—% ) &
FEENERHEERRAETRZERF UM,
18. A5 Install ( &%) .
LEA S E R R E SR IUM,
19. B Finish ( £ ) .
OpenManage Essentials | JFPHERE—THFHWNREZEODF. BN, SERWBEH Dell SupportAssist ZREERF
BHO.

20. fE WA E M Dell SupportAssist ZERBEFEO T , B T—5.
FEEN E RN T E.

21. WBFISE SupportAssist WEMEIE  RAEEEEBPE.
22. AN, RAREERRE.
23, BET—SHESFTLZETK.
24, & Finish ( 52K ) -
SupportAssist BB SH ERE—THH Web N ERE O .

23t Server Administrator

=N

ERIEREBEHTHERT Windows ( 64 i ) B Dell OpenManage Server Administrator & 5 SR 8.3,

2. A& E OpenManage Server Administrator ZREFE , AREFUBER R BPIET.
BT 4F £ R WinZip Self-Extractor &,
EBEBRIERT , BEHE.
HEIEIE c: \Openmanage\windows MX#HF,
ARBT setup X, AREFUBEERRBPIET.
LAY E 7R Server Administrator E .
7. BEHE %% Server Administrator.

S ERLZRE S,
8. BfiNext ( T—% ).

FEED BRI AT Y DI E .
9. AIRERHEHT—F.

AN E R BB TIE.
10. 25 Next ( T—% ) &

FEENE R HEBRAETRRERFIUE,
M. BE Install ( 2%) .

A ERLROSEREMIE.,
12. B35 Finish ( & ) »

=3 SNMP RS

@ iE: LN S RMGER F Microsoft Windows Server 2012 BLE S IR AMIRER . WTAAEEMBRERS , WS U TS ERH
4R E| 3b ) BLiE SNMP BRSS.

1. BEZEBEREL , THRSHFEES.

2. PLEHE > RMASMINEE.
BERD B RFINA BHMINER S,

3. REEFT—F , BEFIE RINEETH.
4. IETWEEBEHR D , @ R E T iBFE Server Administrator > DIEEEETH > SNMP TR, RAEFETFT—%.

o o & o

q SupportAssist R AT


http://downloads.dell.com/FOLDER03574476M/1/OM-SrvAdmin-Dell-Web-WINX64-8.3.0-1908_A00.exe

5.
6.

L

HREK.
e, XA,

AE
4y

dt Wt

@
=

Bi® SNMP RS

1

n

o

ERBEEL , IASSERE , B services . msc, AFIR Enter .
NS ERRSEO.

EEMEE S , WEH SNMP RS,

HE~ SNMP ESBHEO.

BEHEEMTEIFR,

EHARBZEMZE S , BA public (AR ) ARBEHRMBIFIR.

5. EBMBER TS , BhiR,

9.

10.

M.

12.

ISER SNMP RSEREZ .
EENA. IP S IPX k=G |, B AZE T OpenManage Essentials BUIRSSSEHY IP idk , SR/G A ERM.
BEHEZEERIR.

EEZMEARBIF TS, B0RM.
THE SNMP BRSBEEBEE .

ERAREBHFERS , A public (AH ) RELERM,
P EWREEMTENN SNMP B, AREENA.
BEB/ELIXT SNMP RBEHEEO.

ERBEO S , ARED SNMP RS |, AGELEHRBN.

1£ OpenManage Essentials P& IZEIRE

1.

2,

10.

EEEIRSE L, WE OpenManage Essentials £ B #x .
OpenManage Essentials TE—T#TH# Web X528 & O 4T H.

EFBEL, RTERE  RARRTERNEZRBEMFFE,
HERERMZREM I,

BE RMEHEE.

RS EREXRSREED.

EEESHERS  RAEETHEX.

RESEREREEOES.

£ IP Mt /SEEFR S, RAZTREREN IP Mk,
BEEREM, REBEET—F,

A BoRIg S SR R RE T,

MESEEMNN, BTERTRRE.

REBLET—% 6 BEINERWMERN@E.

B Finish (52 ) »

RS EREREEBEIIF. % IFEREEERNIRE.
EXRTERE , BHIRERE,

RIS EREEIIF., BER IV TR REEREEERIHMARSEN THRSE DT AP,

iZ B SupportAssist HELEEE

T H E°R SupportAssist IREBMSH Web XS EO.
ERAOES , BEHET—F.

LE BT B oRGEM TUE .

RERKRER , BEERBTFHMHIES K AFRET—F,
N2 RREEREIIE.

BACEERSBLBEEEANENAFAKFNAFREH BB, AFBRET—F,
9 2R Summary (HE) 7.

85 Finish (285 ) »

SupportAssist A A’



Y& 8 R SupportAssist RHIT1MH.

BHIGERIR.

NEERRERAENE.

EHRESFERNERT  BAZTERENEFEHNEB.

8. BHRFEH.

B R

MEBELZEMEE SupportAssist UM ENRRIRE., EFZ 7THUAMEIER SupportAssist 1l Dell fRF 8. FHERE
MMEZIRE , BSFRLLTFEM , Wik : Dell.com/ServiceabilityTools

1

Dell SupportAssist Version 2.2 for Dell OpenManage Essentials User’s Guide ( i/ F Dell OpenManage Essentials #9 Dell
SupportAssist & 2.2 R )

Dell SupportAssist Version 2.2 for Dell OpenManage Essentials Support Matrix ( i& /5 F Dell OpenManage Essentials A9 Dell
SupportAssist sREK 2.2 FHEF )

Monitoring Dell EqualLogic Storage Arrays Using Dell SupportAssist ( #/F Dell SupportAssist 41l Dell Equallogic 77#&E
)

Monitoring Dell Networking Switches Using Dell SupportAssist ( £/ Dell SupportAssist #Jl Dell Networking Z#24] )

Monitoring Dell PowerVault MD Series Storage Arrays Using Dell SupportAssist ( # /& Dell SupportAssist 4 Dell
PowerVault MD &2 7Z1Z 5 )
Monitoring iDRAC Using Dell SupportAssist ( #&/F Dell SupportAssist 4 Ml iDRAC )

#=7E Dell.com/SupportAssistGroup £ #J SupportAssist AP FAERKIMAMAE. BIT2BMNOR. AREREMEMERN

SupportAssist R AT


http://www.dell.com/serviceabilitytools
http://www.dell.com/supportassistgroup

	SupportAssist 使用入门
	下载并安装 OpenManage Essentials 和 SupportAssist
	安装 Server Administrator
	安装 SNMP 服务
	配置 SNMP 服务
	在 OpenManage Essentials 中查找远程设备
	设置 SupportAssist 并配置凭据
	后续步骤


