SupportAssist Version 1.1 For Microsoft

System Center Operations Manager
Quick Start Guide
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Introduction

Dell SupportAssist for Microsoft System Center Operations Manager enables automated support from Dell by proactively
identifying hardware issues in Dell servers. When an issue is detected, SupportAssist automatically opens a support case with
Dell Technical Support and sends you an email notification. Data required for troubleshooting the issue is automatically collected
and sent securely to Dell. The collected data helps Dell to provide you an enhanced, personalized, and efficient support
experience. SupportAssist capability also includes a proactive contact from Dell Technical Support to help you resolve the issue.

@ NOTE: SupportAssist capabilities supported on a Dell server may vary based on the Dell service contract. For more

information, see the "Features supported with Dell Service Contracts" section in the Dell SupportAssist Version 1.1 For
Microsoft System Center Operations Manager User's Guide at Dell.com/ServiceabilityTools.

This document provides the information required to get started with SupportAssist in your IT environment.
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SupportAssist Al

ESREE SupportAssist :
1. BREETERSELLE T Microsoft System Center Operations Manager 2012 R2. 2012 SP1 5 2007 R2.

2. BMIREETERSE LK TEAT Microsoft System Center Operations Manager #1 System Center Essentials f9 Dell Server
Management Pack Suite MR 5.0.1. 5.1 5 6.0

BEXLZEEEBEVENHLRMERA Operations Manager B MENZZIEM Dell REMER , BERNMNTUTAEN :
dell.com/OpenManageManuals ( i F & F Microsoft System Center Operations Manager J Server Management

Pack lRAT )

e ZfHF Microsoft System Center Operations Manager #] System Center Essentials #9 Dell Server Management Pack
Suite ZRER

e & /F T Microsoft System Center Operations Manager #] System Center Essentials #9 Dell Server Management Pack
Suite HFER

3. BHRREETHATERMENZZIFMN Dell iI8% B Operations Manager.
4. 7£554T Operations Manager B E AR5 88 £ L% SupportAssist,

X% SupportAssist IS8 ( BIERIRSEM ) |, BESRNMT Dell.com/ServiceablityTools B Dell SupportAssist Version 1.1
For Microsoft System Center Operations Manager User's Guide ( i& FiF Microsoft System Center Operations Manager R
Dell SupportAssist x4 1.1 AF#E® ) »

5. MREERF[BINERSIF|ELEE Internet , MYLIATE SupportAssist PEERERFZHFRE. FEERBERERSHK
B, FRhiRE > RERE , ARRBFES LWRAHTERE.

6. 7E SupportAssist F , RESTEXFREXBENEERKRE.
BXEZER  BERERERAERE.

7. MBI FH RS ( Operations Manager 2012 R2 = 2012 SP1) 5 3E RMS & 4% ( Operations Manager 2007 R2 ) &% 7
SupportAssist , MIEE & SupportAssist 3KE M S E R HEMIEEE,

BEXEZER , BEHRELEEE.
8. BHHITIEEMI , WIE SupportAssist R FAEFR2EEEBE S Dell ITER SupportAssist fRFEEEIE.
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BXEZER , BEREENE.

9. MEZUTMAIZEEE Dell ProSupport Plus RSB EB T , MMATUF SupportAssist BLE NEHAMIR B IRERSER.
BXELER , BERRERNEERNEIHKRE.

10. BE1IF SupportAssist R BEEBRNBERSAEEHNEEREE Del, BERNIERAMESWES LHIZE.

N RIFEERSEETEBEZEUATER
e https://api.dell.com/support/case/v2/WebCase — SupportAssist AR 35 28 #3552

e https://ddidropbox.us.dell.com/upload.ashx/ — AT L HWEF WA REEMN 4 L HIRFE.
e http://ftp.dell.com/ — AT 3REUFTH SupportAssist RFEER.
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BB E R BIAEIESE SupportAssist (JLLNEREMNRAER.
(Dix: AEELUEBRRRWERRANRRSHNE RN , FAHOIRBRTIE.
1. BEHIGEXRIER.

NS ERRGERBRITE,
2. HHEBERBEBERET R RBXBNITEER,
3. EFHENMNFERETEAMESSRBRNEREBVNEERERE (AFPANEE) .
iE: Windows AR B4R [(B\BAFZ] MWK, B4, BETUUERGS [ ] RERRAHIE. Windows BF &R

f5] : .\Administrator; MyDomain\MyUsername.\Administrator; MyDomain\MyUsername,

4. BEREFEN.
D3 MBREMNERSERENBRNEETE , WAAERREETFPHHEEISERETIZHZRENER.

N — = N
fig i A fE I 1%
BIASEBHMTEEZEF SupportAssist AJ LAHG 3R U MERHE , HI203EE Operations Manager FWEIRMEHKE L.

iE: REF Operations Manager Bt B AEERIFT EHL ( Operations Manager 2012 R2 = 2012 SP1) 5 RMS (Operations
Manager 2007 R2) , X475 A EEHEIEBE SupportAssist.

BERBERRRER
D RECLUEERRFERRANK RSB ERN , T HTRBERE.

1. BHIREEIFR,
NS ETRREHENE.

2. BEHImEIEE.
MR E REEBAEREDL.

3. RESEBERNIEERE.

4. EHERMNMFEEFRMEN ( Operations Manager 2012 R2 5 2012 SP1) 5 RMS (Operations Manager 2007 R2) #9 IP #iiif 5
ZIn. B\AFPE. BEEMNBIARSE,

D3x: BRE4FENAPZ KRR HE. ETUERLOAA [ RRAME.

5. BHMNA.
SupportAssist B EHBUREEEZERRIIERATIE. URTEEERD , IRENNHVEEREZE.

N Ay \ 0y

3 12 M iz

N A AT LA IE SupportAssist M AR F 2 BB RIS Dell LB/ SupportAssist IRFBBE.
D3k AEELUEBRRSEERRANRRSNE RN , TREAEENIEE.
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1. BB BE ERTE SupportAssist R b EBIIEEZ NN <F/EF> 1, RS2 HEENH.

2. EEEMWAT , BHRHKRIE.
SupportAssist IR S ERFFEBOEEN G |, FFFEERRSHEREFHAELGENEBZMNAE (A ) KRA, NRRBRER
ERIRZS B F BB |, B R BRI 10 0] B0 A PR B R AR 0 WY 1 R AT IR A

BoE RGIERRIEHIUNE ( (NBRT ProSupport Plus )

ERDZZEM ProSupport Plus IRFERREMAAEXRR. MEMEFRS , BYIUF SupportAssist BB AN B TZ X FHH
RERBEHWERRESR.

D RECLUEERREERRANKRSBBE RN , T HTIREETE.

1. BHIREEIF,
ENSERRAREE.

2. BHBFED.
HREREEBIE,

3. EXBRET  EFEARZAZRSEITI.
4. BEREAE.
ENEERRFREIE.
5. ERBRERET  EERBRIMTERE.
6. EREHTWEHIT  REME  HERERPNMNE P EREHNFER.
7. BEEESME6S , BEIEEN ITHRIHMEZIFRELERERSFRME .
8. BELARFEN.

WIEFRENERREM L ZE

EWIF SupportAssist 2B EIEBEENNERAEEHIGE L E Dell :

1. BEHBEREIR.
HERREFIREMIE.
2. rRERFERMPEEFRE.
D AECLUEBERRFERRANKRSDERN , TEEARRRS B EHRE,

RERRGAEFEECEA.

3. BERRRHFAE.
ROGEBNWEMN LFRSERERSE P,

4. ENEMRBAMIRFELWRENS , BRFREFFBEMPINE—TRE  AREGRERERE.

= SupportAssist BEBERINERRAFEEHTE LHE Dell i, RBT[ERKREE L. AXRXACLHNWEN LHD TR E
FRMER , BERRSEBNED L2 OB R,

& 32 1z o) e L B PR

EENHATEBETUTRRKXN

o REIRE —— METLMWNEBERNINERZREHIMN—TRERSZFBES , BRFRLAEEE SupportAssist /2 A M EC
B

o SSL EE#E — MRREBREEWEE , BEZNHARW , ATERHET SSL EEMEME.
MR EI SSL EHEMIE  BANREKMBHRILS. A TR RMATRIEMNLZERIEBABNESR.

WIERRRUESH

MBERAEELEFMENRBRIEBMANAM — GTE CyberTrust Global Root BIEF , MAJAES A% SSL EEHIE, FIEN
Dell IEH39 FIZIE B A .
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ERIERIE PR B W L ETE Internet Explorer & :

1. BEHIEA > Internet %I,
FEEN E 7R Internet IR YT iE4E.

2. BEARENRARFEEIES.
32 R Certificates (iE#H ) X1EIE.

3. BEZEENRIERMANEEIFR,
4. SRBRILUIT GTE CyberTrust Global Root 2 &4 5l A ffi& XM &AM A4+,
1R GTE CyberTrust Global Root } k%I A , MU MEZREAEWIER. ELZRIEP , BSREZERIED,

TRIRIED
FRZAT , AR -

o MEEFEZHAE SupportAssist WA K.
o MAFEEIANRE.
e SupportAssist fRZ5IE 1EiTIT.

ERR SSLEETA , BATURUTRIEPRERELSI AP MAB I ENM BRI RS,
®. 1 IEBXHEMRREIM X

EH3 4 RE R
Dell Inc Enterprise Issuing CAl.cer Intermediate Certification Authorities

Dell Inc Enterprise CA.cer

GTE CyberTrust Global Root.cer Trusted Root Certification Authorities

BRERIES
1. BEHEFR > BT
S B RET X IEE.
2. BEIAXNERES , BA mnc , RAEBTHE.
bif = E R Console 1 - [Console Root] ( & & 1- [##H&1E]) 0.
3. BENH > R/MBREESRT,
BB BN 2 77~ T b = Bk 5 2 &8 e X IR AE
4. EUHEERERTT , BRIEH , REBEIHRM >,
FEED ERIE P B B T N IEE.
5 MAEFERNEFKF , AEBHERK.
6. MERMEMBRFRETNFES , BERM>,
FEED ERIE BB B T N IEE.
7. BEEUHENKFHETT—F,
b B R E R B T IE AR
8. EWREFAMITEMN (EFASTHRENTEN)  AEBH%MR.
9. ERMBMBBEEETNIEET , BHEE.
10. ERHARTAT , BHIES - B AP,
N AEZEFENRIEBMENE > FEES > SA.
FEEREREARS,
12. BEHT—F,
FEED 2 RES AR X IEAE.
13. NELUERIEBXHMMNE  RAREFIEPXE , HEFT—H.
HEERNEREMEER.
4. 8EHT—F,
15. BHTEM.
16. EEMTLSBNEL, BEE2H=TIEBXHFHESA.
17. AEPRIEBMENE > FEES > SA.
PEEREREARS.
18. EEMTLHSB I E15, EERH=MEBXHHES A,
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19. EEHERTRT , BHIEH - FAMHITEH.

20. AL ZEEMNIRIEBEMAENE > IEES > SA.
FEEREREARS.

. EENTLTENES, EERF=MEBXHHEE A,

22. 5P RIEBMENE > FIEES > SA
FEEREREARS.

B.EEWNTLTEINES, EERF=MEBXHHEE A,
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o MEFEWERSEENAETR (WNERSETRBEITENR )
o MREBFRANERERE > RGAFLETNFIEELR. EREREER  BHRSHEBFEBMIIATEREE A58
THmBIRERE.
o MBELHFAFEENAKEDR (WMERSERKELHLW )
BRARARERSEEIEE SupportAssist BWIRE > RIBIRETIE P EBLH.
N A LAEE A Web X B EE1A1T) Internet.
o WITEENE , FRAEMNHKT. BERIEENE,
ERFOFLARBIHR, BEFREBAFEMINETHRE  AFETEARRGAE. NRRASEEMVRER LR, MY
ERFERNRES LH.

o
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