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WA SRS AT RO AT IS . R 4% BR A, OMSA R4 4R . SupportAssist
AEEZEAR, D e R BRSO RGN BRI &7 5 TARENEN U, F20H
s CETRERIEND .

% VE: IHE A OMSA, SupportAssist F A it i T4 B W vk e I 5 4%

TARFWW - 7EiXFh 73, &4 _EH) Integrated Dell Remote Access Controller (iDRAC) % 24 ¥ 45
SupportAssist 2 B8, RBEBE& FRAEMEFA:, iDRAC AR . SupportAssist AbHIZ A,
ﬁ)ﬁ%%ﬁ%ﬁﬁ%@d@i%?% 2. A RGBT AR M M B, TS S BRIk & (e
D .

ﬁ VE: AR MR AN S FF Dell 5 12 /AR5 13 /X PowerEdge fR%5%5 .

Ky i SO, SRR A RIS O 2 2 fe, I AT LA S A i s U T L O RE A i h o

A (T AR END

IR %, SupportAssist FIHICR B & & I ER MM R SWEERSE B . BERINR&E T AT A0SR
W, SupportAssist ZREFE L RS VEAE B . EBRINEAR, SupportAssist HBIIEIZ ¥ % 25w
T OMSA. U1 OMSA K43l FEE T4, SupportAssist 1 5 F#H I 1Z 5% E 23 @) OMSA iR

EN

R %A

R Ll SupportAssistAdmins 7 4[R5 S B 5k . B 9K SupportAssist i P AHEE, HSH
SupportAssist B4,

WifR 5285 SupportAssist JIF2E A 45 28 7T 1 1% 8 45«
TR B 12 A& B AL S IP Mk, 4 RIS

o INBIZRRIBATINZ Microsoft Windows #:{E &4, 1% & LZIE1T Windows Management
Instrumentation (WMI) %% .

o WRZW A IETEIZAT Linux B1E R %

— ZR VBT Secure Shell (SSH) IkR% -
—  FUEH SSH ZIE (BB D .
o AT HE A EIRE I 1311 LA T OMSA 13,

o WEMABSL LD OMSA HER, ARELES, HS I Del.com/OpenManageManuals E K (Dell
OpenManage Server Administrator L4757 R 23S E R0

17


http://www.dell.com/openmanagemanuals

PR

18

iR,

H R A BRI A UL

#d Add GRID .

SO BRI

FEH R 7 B NI ENLAZ B IP Sk, BoR&Hk (Wik) « FI &S,
By & @UERR G ENS . WRENLA AT, TR BE 1 1P S

% VE: SupportAssist 755 P S IS A G 8 ik %, UGBTI BE&E B A5 ML E B L3k
% Dell. B, #$EALHH P L2 RS0 20
ﬁ?%%iﬂﬁi‘ﬂ%@ﬁﬁﬁ%ﬁﬁﬁﬁﬁ*ﬂ WMI 57 AR (iR % %1247 172 Windows
AR5

HA Root. A8k Sudo FFBUR (R &BT 12 Linux BIERSGD) o R EHHt
Sudo A A ANEERY, ERRZT S CSRINE root . BUE T SSINE root 4, iETE
sudoers SCAFHERINLA T P25

Sroot ALL=(ALL) NOPASSWD: ALL - N root 4T A F P2 ftA IR <User>
ALL=(ALL) NOPASSWD: ALL - A%FE T HRAEA R
% VE: R RS0 Windows 38U b, M At B80\H - 4] #=NrH FP 4. #lin: MyDomain
\MyUsername. #ERLMEHA) AL [] RRA M. FlU0: . \Administrator.
Linux " 47~ %1: root
i Add GRID .
EBEIRE AN, SupportAssist 2 H 2N IGIETE ML & L E 75 2235 T 2 OMSA A :
o INF OMSA R FEFR, K TR OMSARRAKE R 1, IREHIAETE SupportAssist T %
FAE M & b 22 35 I OMSA fRAS

i VE: SupportAssist LK OMSA MiA T B2 [H PowerEdge 4523 A DL R 55 2% F 347 45
TERGIT . ARV OMSA JRAKI{EE, 15214 Dell.com/ServiceabilityTools I Dell
SupportAssist Version 1.0 for Servers Support Matrix CG& T k45 25 Dell SupportAssist hiX
A 1.0 ZHHER)

SRS BB OMSA A, MK SRS ERmE 1.
IR R OMSA JRARE & -
o HHRLLAY SupportAssist 75 & N 223 OMSA,

IR BER 5 e a T B OMSA, i HREAE .

PR R B & BRI 1
PEHRE.
WAL 4 K 7 T 2 BRI AT UL T PP A0 R AH R R A

e R T SRR T OMSA, WAt B EAERE OMSA JRd. OMSA S aif g
. BN ﬁso
ﬁif@:ﬁ%mz%zﬁﬂﬁ OMSA, &% 5 5 A8

R 2% OMSA 1§ ! OMSA kATl

IR B B @ OMSA As, ekt Eon EERE.
A Dy TEREH OMSA, SupportAssist W T0vE I 2% % .
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VE: WA OMSA FHEGE R BN A, B4 70 WA SRRV M DU b & BoRAH R IR S . IR
KBTI OMSA, AL A SupportAssist HR AL 2236 /T2 OMSA 315 .

JRBEL R
IINBCR G, AU BB % DR (SNMP [EBE) 3k B 2288 T SupportAssist IRk S5ds. A RBCEEHRH
PREGULEL, S UELE ER (SNMP [ Hiz.

A ANl TR R IR A AT RERIOIECE, SupportAssist B ALk B iR & 2R . Fith, B
W& FRA R, SupportAssist AL BRI T REA.
% vE: RME %% B C 2225 @I OMSA IAS, RSB0 206t v & b A7 e RSB &

HESREER
Bk

MEEZH (SNMP &R His

FAH SupportAssist $ATIEETAREERIBE & IS, DAZUNC B 52 W5 I 2 B R 42 %2 %% SupportAssist FTTER
%45 . SupportAssist FUCK B B & IR FEEH, DI E SO B 1 & 0 @3 2 /R R 8 E 3 Bla =2
K= BIMI2%1F. SupportAssist %3 & A A S (— AT Microsoft Windows, H—4HF
Linux) , AIAHTACESZ WM& ER Hir. WRFE, WolUTFIiEZWREiR. CUR 5 76 H
AR FB VAR E SNMP BaBE H bR BT S R .

VE: 7E423% SupportAssist FTZERI AR S #8 F, SupportAssist E BB %R S8 M ER Hir. REEBAE
SupportAssist HH AN B IEAT T AR I I 00 3 A% T LD B R H b

P SE
5 F B A SO (Windows) Tt B %45 H b
FAACE E4R H A5 (Windows)
{5 F A S (Linux) Bt B 2440 H b
Fah L B 4R H br (Linux)

3 F A S04 (Windows) Bt B 24 H 7

AR &M
%A FFi4ed Microsoft Windows PowerShell s 1.0 805 iR A<

% ¥E: IUAE Windows PowerShell 32 FHZ A At . 7E Windows PowerShell (x86). Windows
PowerShell ISE 5 Windows PowerShell ISE (x86) A HriZ 4 S0

TR IELEZZAT PowerShell ISR 4 b BA R IALRR .
o IETREAEIZ RS R) C:\ BN & ERA S AR

o MR RIZITHIE Windows 2003, iBHi{R223 SNMP RS . EHABTE CRMIERS F, AT,
2% SNMP RS (IR A 2% .

AR S AEBAT L R HRAE RR M 8 B2 3R
*  Windows Server 2003
+  Windows Server 2008 R2 SP1 (64 fi7)
Windows Server 2008 SP2 (64 fif)
Windows Server 2008 SP2 (32 £7)
Windows Small Business Server 2011
*  Windows Server 2012
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Windows Server 2012 R2

iz
1. {£%%: SupportAssist FT/EIIRS %5 L, WIYE4 C:\Program Files (x86)\Dell\SupportAssist\scripts 314
¥
2. SRR R A SO (WindowsSNMPConfig.psl), JoE HkGNG B4 ERr A 8 (Biltn C:
\temp) -
3. MR EBITERIERS PUTUUTIREZ —
£ Windows Server 2012 H — fEFFRE %, 4787 Windows PowerShell #4l, 44 )5 7 B F 2
FeAtr, o DUEEE R S HEAT .

+ f£ Windows Server 2003, 2008 8% Windows Small Business Server 2011 1 — FiIFEE, A
PowerShell, £ Windows PowerShell, #4/5 i AT R B UHELT .

4, EHS AN K E PowerShell $1AT5EMG . BIANEEANLL R4 : Set - ExecutionPolicy
RemoteSigned B{ Set-ExecutionPolicy AllSigned.

5. FHPLUNEEE S LIBITASH: <script file path> -hosts <IP address of
server on which SupportAssist is installed>. #lUl: ./WindowsSNMPConfig.psl -
hosts 10.55.101.20,

6. Uik Verisign RIS LA ENZEENRAAECESEN, N WENIEEEHRAEBITHRE, ¥
PUREIHEAT N . % <R> KI8T HIA.
FHR R
i B 4 (SNMP &R Hbs

FIEEEEH HAs (Windows)
FETT LT LU RSB0, 7EIE4F Microsoft Windows 10 I & |- 200 B 530 I b

1. I RRE, #A services.msc 4% <Enter> #,
AP ATIN 25
2. WYWIREIIE, FHHILR SNMP RS FIREERAE)EF.
3. A5+ SNMP R IR B,
BERE R 7R SNMP BRSS & 5 TR AE
4. i MEBEETR IERAT T AR E:
a. TERVELRTE, BAEIRLHR, A5 RHRNBEZIR.
b. TEFEBEERR FJ7, SRR,
BEES #5577 SNMP R 23 BE B4 1HAE
c. TEENL. IPEIPX Hikk 7B, 2% SupportAssist FTTE I RS 821 N4 B 1P Hudik, 4R)5 5

HEm.
5. HEERHA.
6. TEMRLENT, fidi SNMP RS, REadiER)ES).
R
B B 24 (SNMP FEBE  Hbx
£ F A SO (Linux) Bt B 24 B 7
EIErS Yis

MR % 2% T Net-SNMP. X N #1223 Net-SNMP ({5 5., & Vi Al net-snmp.org.
o HRIELEIE A FE & root BUR.

A SCAFAAEIZAT AN B AE RS B B 32508
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Red Hat Enterprise Linux 5.5 (32 fi71 64 £i7)

Red Hat Enterprise Linux 5.7 (32 {741 64 fi7)

Red Hat Enterprise Linux 5.8 (32 i1 64 i)

Red Hat Enterprise Linux 5.9 (32 fiif1 64 fi7.)

Red Hat Enterprise Linux 6.1 (64 fi7.)

Red Hat Enterprise Linux 6.2 (64 fi7)

Red Hat Enterprise Linux 6.3 (64 i)

Red Hat Enterprise Linux 6.4 (64 fii)

Red Hat Enterprise Linux 6.5 (64 i)

Red Hat Enterprise Linux 7.0 (64 i)

SUSE Linux Enterprise Server 10 SP3 (32 il 64 i)
SUSE Linux Enterprise Server 10 SP4 (32 {7l 64 {i1)
SUSE Linux Enterprise Server 11 (64 fi7)

SUSE Linux Enterprise Server 11 SP1 (32 fiifll 64 1)
SUSE Linux Enterprise Server 11 SP2 (64 fii)

SUSE Linux Enterprise Server iz A 11 SP3 (64 £i7)

PR

15 %% SupportAssist FTAERIIR S 58 1, ¥ % C:\Program Files (x86)\Dell\SupportAssist\scripts {4
.

2. SIS A SO (LinuxSNMPConfig.sh), 4 HORE L B84 BAT R AL E (B \root) .

3. fIUT%s, DUEA root BRI S & .

4, fFRHULNIBEER & LIBITASCH: sh LinuxSNMPConfig.sh -d <IP address of the
server on which SupportAssist is installed>. #|#l: sh LinuxSNMPConfig.sh -d
10.10.10.10.

PR

Ml B 44 (SNMP [EBE Hix

FEEER BT (Linux)

ERTLAAT LR B EE, 7EIE4T Linux B2 0501 % F 20 Al B L9 B br

duwn PR

6.

BiTH4 rpm -ga | grep snmp, FHARZLEET net-snmp BHHE.
BT cd /etc/snmp SHiE] snmp B,
7 VI g 22T I snmpd.conf (vi snmpd.conf).

1E snmpd.conf H1# % # group context sec.model sec.level prefix read write notif, #fift read.
write fll notif “ZBIMEIFA all.

7t snmpd.conf LK, 7E Further Information 2 /i, NI FA&X%H: trapsink <IP
address of the server on which SupportAssist is installed> <community
string> lil: trapsink 10.94.174.190 public.

BEHE B SNMP IR %5 (service snmpd restart).

MRS

B B 4 (SNMP BaABE Hibs
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A (oA ERD

AN % AT E SupportAssist FEICR B & I EIR AR SRR RRE R . BRI AT R,
SupportAssist ZERERLZ & AT iDRAC HITHAE S .
RT3 &4

«  ffifRLL SupportAssistAdmins [ 4 A0 B B . OC SupportAssist FIFANE R, HS
SupportAssist 4.

o HRIZE &N Dell 5 12 1Rk 13 /X PowerEdge R %85, iR 5] PowerEdge lRE 2/ IRARMEE, HS
B2 iR PowerEdge R %% 8 AR

iR M 223 SupportAssist AITAE ) AR 55 2% AT 15 1) 1% 3 %
WfRIE B4 1% iDRAC 1 IP Huhk. AP & F1#dg,
#iff iDRAC %% T Enterprise 3% Express ¥FHiE. # KW %% Enterprise 5% Express Al iEHIE
K, &2 Dell.com/ESMmanuals & iDRAC /7755 ()& BRYE AT IE" 8 4) o
BB
1. RHRE.
1 B B BRI M DU
2. Hi Add GBI
EAINPERTI 1) & A u
3. fEHIMNFBRE N IDRAC IP Hhlk. SEoRAF (Alik) « &ML,
VE: SupportAssist 7 5[] J1 4 MR & 5 IDRAC Mgt M4 I R G5 BIAHlE, DUBER
GEMKIEE Dell. Kk, EIRARIH P GMZEL LI IDRAC EHAEH R, B0 R
{8
4. Hii Add GEID .
TSR B 54 B 7R AE B R IRTE M VUi . G SRS TR N e 45 i 3263t T iDRAC B BE G sl B 1 B 4R35,
SupportAssist 2 F 5 iDRAC Fit B i K2R (SNMP [aBE) % 2235 SupportAssist JTE IR 55 2%

SRR
WAL R R R EE, Bl R SupportAssist Toi%# iDRAC Bt BoNE K (SNMP 4
BE , DAFINECE iDRAC DL R4 2 223% SupportAssist FT7E 1 AR5 35 -
AR
L

£ H Web FHFIIECE iDRAC FIZ4R B b5
BT LAPAT TIIP R, FEIRCE iDRAC R Hir.

%3k iIDRAC Web Fif .

2% Overview (MEYE) — Server (JF438) — Alerts (E#) — SNMP and E-mail Settings (SNMP
A FHRGRED .

3. EFORFIETLLS A EH B AR B
w2 AL E )\ Bisthll, FRESIETMELZFE, S5 iDRAC Online Help (iDRAC ML
W .

4. 1EBFHEETBoh, MINDH T SupportAssist FIIRSS B IP Mkt

5. %\ iIDRAC SNMP Bk 5 F1 SNMP 4zt 145,
HFR&EIRTELZE R, S04 iDRAC Online Help (iDRAC BXHLESBL) .
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Vi BIPRS (E 30 IDRAC % 1161 9 445 BB (SNMP) S It o (L f 1 e o
it FL R 22 14 15 IDRAC RS A e AT, BRiLME A Public.

LR

4 D 52 A

76 SNMP B BHR R 7 b, 365 SNMP VA DR BER % R 0E FL bR, 2R o R

K VE: SupportAssist {3 #F SNMP vl [,

SNMP Ee ks QR0 58 il B -

VE: A Ml HAR VR RC S iDRAC Z# HisiI{E S, 125 Dell.com/esmmanuals I iDRAC /7
BRI B 1P R H AR 4.
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4
BEZFIMEE

SupportAssist /7 S 575 F 2l 8 4 ) S50 AR AN A5 0 e 2 o 485 AT DURRAE AN A Al 4 ok S5l /s 10 0 R AT
HEFIHEFF .

BEZ6

HEF RG], 7 Hidi SupportAssist 7 S IGRBNE IR o i KA B ol LR s, DAROR
SupportAssist 1E£E S HT T I S RF 5201 1 g 247«

By I UMDY, SERGISIRETTR BRI T T

E4 i fF SupportAssist 22T SO S BIRIE LR A Dell BORSCREHIT A (541 N2 R AR SR T
T

24 SupportAssist ilid Internet &3 F] Dell LR GIRIR S & L BAREERS, ¥ 8 31 AR 0 B A RUR SR
HIB &SRS RE R HIE B SCRREAE BAE LN O RIH:

AT T RBI GO -

s ety C S T ORI e
B L 7 TF 9 LSRR Web 3095 567 1

SupportAssist SEIFJE FI X RFRBIE R G, RRIHRE KBRS0 R0 R0 00 Bon 7 BUE B &L g
FE, ESRHZENNE.
» Jr N, N
BERSEIREM
EEEWARBEIEN, H 80 SupportAssist F 7 S o BT R .
% VE: B RIREM URAERE 3 % B 3R — K.
ﬁ VE BT, & RIS ML & LR AT AT HE T .
B R BIREM U BRI BUE B ARG R, 1B S8 RIS M .
it 27~ BB
AT DIAR AR AN A A 4797 125 15 28 SRV A R R4 D TR S O AR
1. AT AIRR R R R 0 2 5% B AR T .

2. HNTUEBIRIESM.
3. ik,
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R BRI SR ATIRIE G IS5 R o BIAR R 0771 BT bR T .

‘\ > Verard)
B EREE T s
] DAY B 16 7 SR A 1 B & B VR D1 N A B R 4 LA A T O
1 Sald bR b R R 0 P
K SRR IR 1 T

2. HNER.
FH P S 2o B T 2 .

i SR B B AT HEFP

TN SR AN B BRI DU h R OR OB BT HE R, 1 R AR . RORIBRE Bl AT HERE . IRES bR
FINRR—AMERHEF R THFEEER) Kk, R, 1§ RS .
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5

TRAET RS

YEP LI BE T B £ SupportAssist (1 E R ACEEAN F Zh SR BIAIE DIRE,  ATIBT I AE Zi R Bl A 45735 3l
A FE QAL B SCRFZR G, A RACEISR B2 Z M % A E R, SupportAssist & H 2 iZ B % B
TR T AR TR A 4 iE sl 2 A Tl ja 4E A ThRg, DL H S = BIAIEDIRE. AN %754k
BT AL e B REP F IR 2

ERFETHEX

SRR AR R T AT S MM Ve 2 B T ey B, HoRR P B BB S A s QIR RG], AT 2R dEd
I, SupportAssist 2 7F T T 7 B (0 PR BRI - J T LS I 4R 2 k4 B LA By L AE A5 Lk
BT HE S SR QA BRI SCRER B . A R 4R R Ae B ii i, 1 2 b o BE A 4 Jm) 0 2 3 45

v

BERYET B

B R AEY I PR R A B (B R A B 2 S QRG] XTIy HAh 32 I BE 4%, SupportAssist &4k
B ELEAR, JFEEIRAT S QIR R IR IL T B SRRSO, B8 Z e B St 77 s

B AZBEPHER - BT, W3R SupportAssist 76— /M PR B E) 10 ANELEE 24 R
{44, SupportAssist 2 F %% & B T4y . 234 T 4ei B a2 30 o4, LUER
fRpe a8, 7ESHIMAN S A Z R & O B AN SCRRR G B FEME B R AN R IEETFIRAE S, JF

HiZ %2 BoRge i X B bR X (TERAFEBMAH P AW LD o 30 4405, W& ENE g

3, SupportAssist TR E B4 HIIEH LR AT, RFE, B LlFshg A4, DOz & R 4E

PR T EHEEMAR N, S LAE 30 48h IR 2R 5TIE BR 1 B sh 4. 5% I BiEEH %

SRR, 1S Ja T B W S P R

K VE: R TE SupportAssist FELE T SMTP lR45-48 CRTIBMIRS 2% BB, A oRIEEhR&HYE
PR B TR E A, SR E SMTP RS S .

FHRB/REER - PR C RS LA TN 4EFEs), It BIEAEE SupportAssist H 381 2 3 #F

ZA), AR E T4, TR, SRR S BoR g R ER % (TR A BRI

Wi ) o FEEYESh UG, B UAEZ AR e, i SupportAssist TR 1E H# A B % B A5 1

B, A8 AT U, 52 R o T B W e g A K

G JR A I RS % 4 BT REA ML ST I8 4T o -
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JE FEEE & AR 4E R

Ja & R BT A B H A W& I B S R B2 TR
ATiR &M
iR LA SupportAssistAdmins 20 il 51 & ) & 3% SupportAssist. 5% SupportAssist F P AHRIE R, 151
SupportAssist F /141 .
PR
1. BHREIRTFR,
£ BoR &G H BT
2. REERM.
¥ BN EIEBIIUM
3. E%ﬁ%ﬁ? L EBIERE S ROVERREE (B0, RTEVETRE. SMERIEHERRSE) I A et
i TR
WG bk TR, SupportAssist #iFE A4S R R AR AR
o INEERR LI, SupportAssist KR 4 R 4Er .
4. BENH.
SupportAssist F J* S TR B — A~ R g m s ltig . ETF 3 E T2 R gy sA)s,
SupportAssist B IREFZIRA, BRIEETERRD IR 3 F0ED.

FEREEE
I

JB FHEEE H B R B4R

WIS E SR B AT RN 453, I BAFH# SupportAssist AMFER B iZ 3 & M2k, AT DLEZ %
FETHEYPREN, EEPEIERE, TRIEZ R IR B4, W SupportAssist AT LA TE & A 21k
EREAE ik s i

B &M

fifR LA SupportAssistAdmins 20l 51 5 1 B 3% SupportAssist. 5% SupportAssist FI FARIE R, &1
SupportAssist B4,

PR
1. BHREg,
SIS 22 7S B 2 BRURIB A LT
2. TERABRIRIE M U kR A
3. BEEBEE, REEBEUFETZ —:
BH - BR&E T4,
BH - bR YRR

U RO RE Ve T RSP, RS SR AR R B R AR A B YR U b SRAEHIREAN
HIAES B, e AR A S Tf'&%’?’wﬁfkﬂﬂﬁﬁi
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6
4P SupportAssist Tk

AT 1T VB {2 — B P 2k 754, T RS BE4E SupportAssist w3tk {7 O B SR 7. 24— F 1
P I 4 ) SupportAssist T, 16T i 7 BEHT L FHRE
A T S A R S SN SR A SR R T, WAL I B A RO SERR P AT L i
2 4 4 4 VA

LR T RM LA, Bt Dell OpenManage Server Administrator (OMSA), 152 7 2235 5l T| 2%
OMSA.

o WEBRAVMEEREEY, WEFEENS KANMSE. B REEAERD

*  {F SupportAssist HH FTCHAR S5 48 B (HLEMD . WS B E IS S E

« 1E SupportAssist FEH SMTP k58 (R TERAFRS S WE (WREM) . WS RS SMTP k%2
WHE.

o PUTIEBNR LA R SupportAssist REBSIERE R FTE MM R IR . 155 PSR,

o FHEEUE B SupportAssist. 1SR E B E .

AR AEAA B SupportAssist B IIIEANA BH TR AR, Gl T AR ZM R 1% 8% . TS B B .

e
B R

Tk R

SupportAssist i FEIEARINE & R EIE (A2 M%) BFRINZEE . WERGE BRI
RiZZ Delle W5 F] (122 4 S m mld oAt JR R T 805 4% e 4 R AR B, B JIAE SupportAssist 9 5 Hi 15
.

GIE=Tis

1% LA SupportAssistAdmins 41 51 B/ & 5% SupportAssist. 11 5% SupportAssist FI FHHRIE R, KSR
SupportAssist F F 41 .

]

1. BHE&ETFR.
H B R B4 BRI M DU

2. TERABIRHM ITE HIERE &
g EEs A .

3. RilgmEE.

Ui 2 BRI IEHE, FESIA AP L ED.
4, RFEFEREERETR. HP 2L,
5. B,
g vE: A5 SupportAssist BER A SR AL R IR ER R W &N, A SR SR .
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ZEEB T OMSA

IE=Tis
i {# LA SupportAssistAdmins 41 51 B/ & 5% SupportAssist. 1155 SupportAssist I FHHRIE R, KSR
SupportAssist F F 41 .

RFIAEE

BT REM R M FEA R %, BATEIZR & b 223311217 Dell OpenManage Server Administrator
(OMSA) fREL. R E % AR LA OMSA BUFREA 2, NIWABTEE MR TUH FACRET 2 B Epg 8. &n
DA 22 3 I G T0UE e 4 b e B ) OMSA R AR .

7 VE: SupportAssist Z i [{] OMSA hl)izliﬂﬁéfz} PowerEdge 554 A DL K IR 454 1247 BHIHAE R 40
Fo HIRBEW OMSA AKIME ., 1521 Dell.com/ServiceabilityTools /) Dell SupportAssist
Version 1.0 for Servers Support Matrix (& T-Mk45#5 1 Dell SupportAssist hiiA 1.0 CRHEED -

iz

1. BhREg,

B 2% B B2 BEURIE M DU -

2. EFETAEF PR s T OMSA ik .

3. BiEEZES —~ ZE/FHH OMSA.

W2 BHRTE M DT A RAS S 42 Bon OMSA 25 s FH IR

BEMEHFKRER

T UEH EERRANEE, ER#EHE HRANER . WREERRAKAAL, Del @ H —HKAANS
B R . IR EANE IR ABCE A A T I, 0 T 2 E] SupportAssist HLY
HEFF o

TiR%
EﬁgﬁﬁﬁupportAssistAdmins R 51 % 5% SupportAssist. ¢ SupportAssist F P IIE R, ES
SupportAssist 14 .
BB
1 pdREIRTFR,
Ihi 22 on R H E TR
2. PHBRARFER.
IEET 25 BoRER RIS B U
3. EFEBRRNKE.
« FEBRRA
BBRRAN
4. XLAF AR B AT BT R B
s BF—ATFULUAEETE, 515 ] AL T, FEASEE 50 MERF.
o BR—WRWLDEEFE, 515 ] AL T, FEASEE 50 MERF.
o EIEERS — RH| 123-456-7890 #43ok 123-456-7890 x 123 #%3 (UFEHHL « FEED 10
AT, FEAAFEE 50 SR
£ R HIESHE — k. S5UHRIE SR8 E A A F B0k R E R EE R
B TR fEHuE — 24 B name@company.com # UK LT HB A hE . BAAE FE A 5 AERF, I
HARHEE 50 N7,
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ER/MX — EFER X,
5 HERAH.

ACERERSHRE

W% T SupportAssist (MR SS aril i (R EE IR 45 85 iE 822 Internet, DZIRCEREEE . RENRERS BN
WE KA, BEBHHELE SupportAssist BB HACHIR S 24 % B .

R
T LL SupportAssistAdmins 2 71 5 173 % 5% SupportAssist. 4 9% SupportAssist I P H SR, &S
SupportAssist [/ 4.
g
1. REHEFEERIR.
I £ R &40 H AU
2. PEAERE.
I 2 BRI B UM
3. RFERAAERE.
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