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T34 A0 SNMP %3 TETZD EMWTEET,

o AJ VT N7 7 ANDILT — SupportAssist DA > A h—)L 7 F L FITIL, BERART NSA ADT T— b
EEREBRETATDIERTEIZ LN TEDL2o0RAZ U N7 744 (Microsoft Windows f &
Linux F) z’ii‘é\iﬂfb\i’é‘o

e SNMP OFEIRE —SNMP F I v 7 —ERICT7 7B AL TRETHZENTEET,
WOETIL, T35 ADT 7 — FMEELEOFREITHLERFTRN/TDE I T ET,

BHE X R 7
AJ VTN T 7 ANEER LT 77— FRELOETE (Windows)
77— bMERDOTENERE (Windows)
AP VTN T 7 ANEHER LT Z7— FEEROERE (Linux)
7 7 — MXEEOFEERE (Linux)

RAIVT T 7ANEER LT 79— FEELORE (Windows)

ARG
e Microsoft Windows PowerShell 73— = > 1.0 LIBT3 A AZA VA R—/LE3NTWD

% AE: A7 Y7 k7 7 AT Windows PowerShell TOZYR—FEHTWES, Zhit,
Windows PowerShell (x86), Windows PowerShell ISE, £ 721% Windows PowerShell ISE(x 86) T
Y FR—FEINRTHEEA,

o TARARAETOEHEMHEREZFF> TNDHZ EEMHR LT, PowerShell 27 V7 v 7 7 A VEFATLET,
o TNAADCN\ RTIATIZEZRALMERNH D Z L E2HERLET,
o T3 AN Windows 2003 #FEITL TV A AL, SNMP —R—R3 A V2 h—LENTWDEZ & ZH

BLTLEEN, ZTOMDOYR—FENTNDETRTOFRL—T 4 7 VAT ATIEL SNMP H—E R
BEEZA VA M= ENTHWRWEAE, AUV TR T77A VB SNMP —E 2% A A =L LET,

AT YT RT7ANE, LFOFNL—F 4 VT VAT AEFITLTNDT NS ADBTHR— F I T
£,

e Windows Server 2003

« Windows Server 2008 R2 SP1 (64 £ v )

e Windows Server 2008 SP2 (64 ' )

o Windows Server 2008 SP2 (32 v 1)

* Windows Small Business Server 2011

e Windows Server 2012

¢ Windows Server 2012 R2
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FIE

e

SupportAssist 284 A F—/L I LTV 5P —3—T C:\Program Files(x 86)\Dell\SupportAssist

\scripts 7+ VX =S LET,

TANERNIZHDAT VT N7 740 (WindowsSNMPConfig.psl) # =2t — LT, T34 ADFHEY

HIFT (B 0 C:\temp) (Z~—A L ET,

FRA ZATEITHPDOFT R —F 4 TV AT KMMIESWT, ROWVTNRNEFEITLET,

o Windows Server 2012 O34 — A& — b HiH T, Windows PowerShell ¥ f V524527 Vv o7 L, 7
TV = a R EHEHELLTET 227V v 7 LET,

e Windows Server 2003, 2008, F7-1% Windows Small Business Server 2011 45 — AZ— b %

27V 7 LT, PowerShell & AF1L, Windows PowerShell 2457 V) v 7 LT b BHEEL LT
EfT A7V v LET,
WY 72T S A LIZ PowerShell EATARY & —2RELET, L E, ROavr REANLET:
Set-ExecutionPolicy RemoteSigned %7213 Set-ExecutionPolicy AllSigned .

3L <script file path> -hosts <IP address of server on which SupportAssist is
installed> ZfHL T, XA ALTRIZ VTR T7 7 ANV EEITLET, BIziE, ./
WindowsSNMPConfig.psl —hosts 10.55.101.20 72 & T,

Verisign BMERH SN HITILE LTEHEENLTOVRWEAIE, BEHEARVWEITINLDOY 7 vy =T %
FTTDHILEMRT DAy E—URRRINET, <RoF—2MLTRAZ YT M EETLET,

HEa
77 —bh (SNMP +T v 7) HREFRDOFHRE

77— FEBEDOFERE (Windows)

wD
ek

1

B3
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FlE% F4T LT, Microsoft Windows % EIT3 AKX ST A 207 7 — MkEHh%E FEICRIET S

NTEET,

a<xr RF7a 7 FEBWT services.msc £ AT L, <Enter> L £,

P—ER T RUNREREINET,

P—EADY A REBHL, SNMP ¥ —E R DAT —4 A BhEHR L FRSNTNDH I L&A L

7

SNMPJ—¥tR 257U v 7 L, 7uaxT 1 Z&RLET,

SNMP $—E 27T ¢ AT 0l Ry 7 ARFRINET,

N T ETEIYV L, REFATLET,

a. AJ2=FA4H 74—V KT, a3a=T 4 4EZASILTrD, BMEZY v LET,

b. NGy TFREEHL TCBMEZZY v/ LET,
SNMP S —VERBRE ¥ A T 2 TRy 7 ANFERINET,

c. ™ABMA,IPEZIXIPXT FL R 7 ¢ —/L RIZ, SupportAssist 231 > A b—/L Sz — =Dk
ARMBEIZFZIPT FLRAZANL, BM %227 ) v 7 LET,

BWHZ27U v LET,
P—ERA U4 YT, SNMPY—ERXR 257V v/ L CHEB 227 ) v/ LET,

77 —bh (SNMP +T v 7)) HRERDOFHE

e




2RIV T 7 ANEFER LT 77— FEELEDOHRE (Linux)

i =S8

o Net-SNMP BT RA AZA VA =L EINTWVDH I EEMBLTITZEV, Net-SNMP DX 7 m— R
LA VA N—UZOVDIERIT, net-snmp.org Z SR L T 72 &0y,

o TNRARET, root HEfREFF->TWD Z L ZMER L E T,

AT VF R T 7 AME LTFOARL—F 4 VTV AT KEFATLTWDET N ZADBTHR—FEATH
£7,

o Red Hat Enterprise Linux5.5 32 £y hBLU64 > 1)

e Red Hat Enterprise Linux 5.7 (32 By B LU 64 v )

« Red Hat Enterprise Linux5.8 (32 By FBLXUN64 B v )

e Red Hat Enterprise Linux5.9 (32 By hEELU64 B> )

e Red Hat Enterprise Linux 6.1 (64 £ k)

e Red Hat Enterprise Linux 6.2 (64 £ k)

o Red Hat Enterprise Linux 6.3 (64 £ v 1)

« Red Hat Enterprise Linux 6.4 (64 &> )

« Red Hat Enterprise Linux 6.5 (64 £ )

e Red Hat Enterprise Linux 7.0 (64 £ k)

o SUSE Linux Enterprise Server 10SP3 (32 By hEBLW64 B |)
o SUSE Linux Enterprise Server 10SP 4 (32 &> hB X644 B> k)
e SUSE Linux Enterprise Server 11 (64 &> )

o SUSE Linux Enterprise Server 11SP1 (32 &'y hB LU 64 > 1)
o SUSE Linux Enterprise Server /3—2"z > 11SP2 (64 £ v 1)

o SUSE Linux Enterprise Server 11 SP3 (64 £ v )

FIE

1. SupportAssist 231 > X h—/L I LTV % P—,3—"T C:\Program Files(x 86)\Dell\SupportAssist\scripts
TANFIIBELET,

2. THNVERNICHDHAZ VT N7 7 A (LiInuxXSNMPConfig.sh) 22— L T, T/3f ZAD#H LT BT
(5 : \root) IZ~*—=A FLET,

3. ¥—IFEE v— MERERO—F—L L TrIA L LET,

4, 3 sh LinuxSNMPConfig.sh -d <IP address of the server on which SupportAssist
is installed> ZHHL T, TXAATARAIZ VTN T 7 ANEETLET, 7-&x2I1E, sh
LinuxSNMPConfig.sh-d 10.10.10.10 & L¥7,

BE B
7 Z7—h (SNMP 7 v7) REFHORE

77— FEREXEOFERE (Linux)
WOFNEEFEFTL T, Linux ZFTTLEHEMEMRT A ADT 7 — MEEXREFH TRET L LN TEE
’9‘_‘0

1. =2~v2 Rrpm -qa | grep snmp ZZFE{TL, net-snmp /N> 75—V NA A F—LENTNDLH I L%
R LET,
2. cd /etc/snmp ZFEITLTC, snmpT 4 L7 MUICBEILET,
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3. VI 1 % Csnmpd.conf ZBi% £ (visnmpd.conf),

4. snmpd.conf N T # group context sec.model sec.level prefix read write notif Z %5 L. read.,
write, B XN notif D7 4 —/L KON all ITRESNTWD Z & 2R LET,

5. snmpd.conf 7 7 A VOKE, ZOMOEBIN OEFIZ, WOERT=L MY ZBILET : trapsink
<IP address of the server on which SupportAssist is installed> <community
string>, 72 & ZIE., trapsink 10.94.174.190 public T,

6. SNMP ¥ —bt 2% HiEHELF 7 (service snmpd restart),

BE A
7Z7—F (SNMP 7 v ) REFOBE

|

&

>

FTNRAZADEM (m—TY = b U REAR)

b =St

e SupportAssistAdmins L —H— 7 L —TF DAL N—L LTl A LTS Z L EMHRBLET,
SupportAssist = —4— 7 L—FIZ DN TOEHRIT, [SupportAssist =—H—7 1 —7| 2S5 L T2
Sy,

o TNA RN 13 £720F 12 D Dell PowerEdge 1 —/3—TbHh 5 Z L AR L T IEE W,
PowerEdge h— —{tRDOEFEFEIZONTOFEIL, TPowerEdge h— S— (R DEE] #ZML T
{TE&EW,

o SupportAssist 2341 A =L Iz —N—=InL T NS RZBFETE DEINE I hEHERLET,

o« IDRACOIPT FLA, a—%F—4 BLORRT—RRHDHZ LEMHERLET,

« iDRAC (T Enterprise £7-1% Express A B ZANA v A =L ENTWHZ L 2R LET,

Enterprise £ 7213 Express 74 B ADHEA L A A b —/LZ DN TOFHRIL. Del.com/esmmanuals
T [iDRAC User's GuideJ (iDRAC 2—%—XHA R) IZHD T4 AOEH ] OHEESHR LT
él/\o

ZDHRTITONT
TNNA R%BMNT DT EIZE Y, SupportAssist IZE D7 /SA ANBHDT T — hOZfF L AT AMEROIUE
NAREICR D EF, ==V MLV REROZOICT S 2 ZIBINT 5I21E. SupportAssist IZT /3 A AT
FATTX 2% iDRAC DFtfliZ AT 2 0ERH D £7,
FIE
1. TAMR%227Uv27LET,
THRARL VRV RY R=URERENET,
2. BmEsY I LET,
FRAZDBIN 7 4 RURERENET,
3. @R 74—/ RIZ, iDRACIP 7 RL A, £34 (FFvay), a—WF—4 . BLUOIZRT—REA
HLET,
F4 #: SupportAssist Tl iDRAC ~purF ] BEOTFAL ANE AT AMEREZINEL T,
ENETNMCEXaTIZEGFET A R—R U FeFITTH12DIL, 2= —H AT — RENL
L LET, o T, ANTHZ—HF—4 L /20— R|Z1L, iDRAC OFEFPRE . F 21— —,
B Y AR LT,
4, BMZZV v LET,
FRA ZADBA T 4 v B RFETR S, SupportAssist 12 1 % iDRAC @ SNMP DR EDFHF A &K 5 7
oy ERFERINET,
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g AE FALZADEM 7 4 R TIE, 74/ FTSNMP OFRE 47 a U BBIRENTWE
T, === P L AFRTOERIZIL OMSA IZLER W=, OMSADA VA —N [T oS
TV — R 37y a ATEH 72> TOET,

B AT SNMP ZBIETH 2 LICh 0, TAAADT 7 — MERRPBESN, T/ ANEDT 7
— R 2% SupportAssist & AT 2 — N—ICHEEICEEIND LIV ET, TXAMADT Z
— REE(E 1L, SupportAssist ZE(TF 5V — =D IP T RLRICRESINLET,

OK%ZZ7 Vw7 LET,

FNY AT FRL AL R B Y =D Az SNMP 2R EH 27 —F A LHzFREInNET,
SNMP D% E%. SupportAssist (£ IDRAC 37 7 — h & IEHICIRETE 508 ) hE HEIWICKRIE L £

4, SNMP 2% 7E DOMEE ’EJ‘ZIJJ#ZD&\X?~5XZ)§.OK IZEDbY £, %“x\‘%xaze:n-7~ 2T
— A ANERENDEEAEE, =7 =V 2% 27 ) v 7 LCHBEOBA & e/ MERIETIEEZ R R L E
j‘o

WDOFIE

TNA ZBIO 7= DIZHE AT ERHEREHRE A Uiz, F721% SupportAssist 287 77—k (SNMP ~Z &
7) EERETH L IDRAC ZRRETE WAL, SupportAssist 234 A b — /L EN TSP ——(C
75— hEE%ET S L 912, iDRAC ZFBITHRET HLERH Y 7,

R 2 RSk

T3 A DB

TxT AV ET2—RAEMEH LT IDRAC DT T — FEERDFERE
iDRAC ©7 7 — FREHE TFHCHRET DL, WOTNEEAFATTH I ENTEET,

HwnN PR

iDRAC V=7 A v X 7 x—Rlcr /AL LET,

BE - b— N~ T7T—k LilEEALFET,

TI5—htriarT, B AT ar NBRENTWHZ L EMBELET,

TI—R"T4NE 7 a0 T, ROFTT L a UPNBIRENTWDZ E 2R LET,

o VAT AIEEHEM

e APL—¥

. B

o TYTF—Fh

. B

. HEHE

79— b VE— b RTFAUTERE LIV a VT SNMP b v 7 FIO TIZHHTRXTDOT 4 —/L K
PIBIRENTNDZ L AR LET,

SNMP L EFA—NABRE %7 Vv LET,

IPREERIV AP B a T RBAT Va2 BIRLTTI— MEEET7 4 — LV REAEIZLET,
BRB8ODSET RLAERIBETEXET, 7L 3 v OFEMIIHONTIE, TIDRAC A>T A v~ L7
EBRLTLEED,

BEERT FLR 7 ¢ —)L FIZ, SupportAssist 31 > A b —/LENTWBEF—R—D IP 7 FL 2% A
LET,

#WY7e 7 ¢ —/ RiZ, iDRACSNMP =2 X = =7 ¢ 3CF4] (5 : public), BLUSNMP 77— hR— k
FH (Bl :162) AN LET,
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FF g VOFEMIIONWTIE, [IDRAC AL T A o~ LT #BBLTLIZEN,

B AT coai==74 FFNOfEIE, IDRAC 753418 & 72 Simple Network Management
Protocol (SNMP) 72— h b I v 7 CEREND I 2= 4 LFFNERLET, D= I
=7 4 XFHPIDRAC A 2 =7 4 XFFILFLTH L Z L2 MR LTI EE, 7741 D
23 2 =7 4 T Public T,

10. A %7V v 7 LET,

11.

28

77— hOMMELPEESNET,
SNMP +Z v 7K &7 2 2 > T SNMP V1 £72/3 SNMP v2 O W @R EN TN D 2 & 2R
Lo, @R Z7Y v7 LET,

Z T, IDRAC 23 SupportAssist ZFAT L TWHH—"—27 T — M 2#EETH LI ICRESNE L,

ﬁ AT O FEEMHEA L7 IDRAC OT7 T — FEELOBREIC OV TOREHIZ, Del.com/
ESMmanuals T [iDRAC User's Guide/J (iDRAC . —H%— XA K) 12 b [IP 7T — MEEHLD
BE] OHEESHL T EEN,
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4

F—RETNA RADRR

SupportAssist T—H—A & 7 = —2(T1E, HEMER SN2 — R & RO OITEMI NI T/ A AR
BRENET, HRSL T, BRENET—FETANANZ LD, 2D ENTEET,

T —ADERR

= A &FRT HITIX, SupportAssist 2—H—A( L HX T2 —AD F—A X TEI Y7 LEST, LER—h
DI, SupportAssist BARMRDY R — Fr—2DF ¥ v > 2k T v 77— FIThDH I LamT, R
DA T —ERERINDIGEERH Y £7,

% AETT7ANET, =AY A NMIBBA ORIETESLET,

ﬁ A SupportAssist f > A h— L ORNZBBE SNV R— N r—2 BIOT VT 7 = PR — T
MWEbEs Z itk oTRtGESNTZr— AL, F—A LAR— MIERINEE A,

SupportAssist 2314 % —x v MEHT Dell ¥R — M —AB LY —E RO T —F X— R |ZHHi 5
LAY —ERAEZ TR DY R— FRIBET AL ZAOHR— b — AER B ERIE R TR 2 Y F5,
PAR—=Fr—2AFERIL, ROWRBTFOLTEHINET,

o F—RNR—TEHNELE X,

R I L S TR S DT AN St I
o B S URPNTEY . Y =TT v KA EE L L&,

SupportAssist WRFRR DOV R— s r—ADT v 77— e TTH &, F—R LAR— MNIBIED 7 — AN
KRINET, F—RAX—VIZRRINDG T 4 —/VREFFMICBELTL, T2—AVRX ] 2R LTE
AN

FNRA R Ry N OFR

TN AL Ry ) BFRIRTHITIE, SupportAssist 2 —H—A L HX T 2 —ADFNARABZTHI Y v
LET,

% AETNRARL R MY R=D0F, BB 3 SRR CERSNET,
% AETNRA AL R MUE, T4 ITTNAREG OREIETESRSNET,

FNRA AL Ry R R=DIZFREND T 4 — NV FEFEMCEAL TE, (TRAL AL R b | 25K
LTL7EEW,
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RRINTCT —FZ DT 4 NVZUHE

FRAAL VR Y BERF—R S PICERINET—21E, FRICELTT (v F 52 LR TE
iﬁ—o

1L 74074 arw22) 27 LET, T Fl~y FIZFRSNET,
. T ANVERBEORM R A E T ITER L £,
3. JANZRE EI ) v LET,

KRENTZT = Z VRIS T T 4 VZRBLE N, FID~y FZT 4 W ZBERT A A T N
FREINET,

F—BITANEDIT VT

=2 BIOTNRAL AL RONY R=UTHEALET =7 4 V&%, HHAERT —XOF_XTE2E
RETBIEDIZIZ VT THIENTEET,

1 TANGRHEERT A2 a2 s ) v LET, T P~y ZICRRENET,
TANEBEY T F T g U RFERENET,

2. 797 xr Vv LET,
=P VU F T = — AT, HHFRERT N TOTF—ZNFRENET,

FBREINTZT —Z DWW~ 2
FNRARAL VR BY) BEIOR T —R R—=DDFT—F W ~_EZ D203, IO~y FE2 7 ) v LES, £

IRENIZT = ZPUAEZ D, WAAEZ S A T amd KA (FIRETZIZREIE) 235002 A M ORI RR
SNES, W~F2EZV Y FT2IE, FIny XelmEZ ) v 7 LET,
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5
AVTF U RAET— FIZHOWT

AT v A — FEEREIL. SupportAssist O 7 7 — NMLEL L BB — X {ERRBERE S —IHEIET 5720, 77
— kA b— Ait Jﬁéht%/7%/17774t74$ RERYR— M —ZAMEREND Z L %
BHEET, BRXRT A ANSLT 77— b &%Z(E L4, SupportAssist 17 /34 2 & BENIZ A T F
AE—RNIZLET, 72, #Wéht%/Tf/x7&74t74®mb%/T%/%%~F%E%$%T
AL LT, F—ADOHEEFMSIEEZ —FRHEIET2 2 CTEET, ROETIE, AT AE— FH¥#E
ZHE L CHHT A DI E R ER AR L T ET,

Ta—NNVL_XNVDRA T F U RAE—R

Ta—rNV LSV DA T F U A= RTE, TRTOEHMRT AN ZANA T F U RAE—RERD F
RCOTNRARADT T — MLELL A8 — AERB—FHEIL SN ET, 7 a— VUL L~ LD R T F U AE
— FIZRRE SN TV AR, SupportAssist 23— FERIZHE AN AT F Uy RE— K NF—%2F R LET,
Ta—rS)V LSV DA T T U RAE— RERNILT, XU EZALERREMA LT AT 2T 08T
A IEARERY R — N —APMEREND Z L 2SI ELTEET, Fn— UL VDA T U AE
— R&EHNCT B FIEICONTIE, (72— UL LD AT F 2 AE— ROEFMEE 1T % 5
LTLEEN,

TNRARAL_XPVDA T F U RAE—FR

FRAAVLYLD A VT F U AE— R, BEDOT AL AIKT DT 77— MLE L 7 — 20 HEWER & —

Bk L Ed, TOMTRTOERKRILRT NA AZOWTIE, SupportAssist I35 &#i& 77— & ALBLL, 7
T — "R = AERORME L= TH AL, VR— M —ZAZAERLET, T ALV DRA T F A
E— R, RO L ICFEmBSNET,

. EﬁMéﬂtrﬂ4xv«wox/7%/X%~b—60 TOMIZ %m@fA4zﬁ%10#uL@ﬁ%
N— R =77 I7— baeZTRo7e5BE, SupportAssist li77j‘ﬂ/ N CEDTNA R % BEINIC
TFUAE—RIZLET, 7A4Zi30 YAUTFUAE—RIRIEL 725D T, %®7A4X®t
EBMOYVHR— N r—RAE{ERk T2 2 &< BEZLTHZ ENTEET, E.8 %X~w@ﬁ%/t

— VN UGBS R L O RGBS IR E S, TS RAFA T RAE— b74:>’q'%?ﬂ4
2ZA R PY) a2—P—Af U F T2 =R TFKRLET, 30 5%, T ATHBICA T AE—
R SRR &, SupportAssist (X7 /3 ZAD@HEDOT 77— MLUEAZHEHT S Z LN TE 4, LEITS
LT, FENCAVTF U AE—REZEDICL, MEEZFRTLIETCT NS AZRALT TV AE—ROEE
WLTHELZENTEET, £/, 30 0BT HENCT A AZHEIA VT F 2 AE— RO OERT 5
ZEBLARETY, TAALALNULD AT F U RAE— REENZTDFIBICOWTE, T34 AL~
DALTF U AE— FORMLE - IT BN 2B L T EEN,

ﬁ AE:TNRAALYVDOHENA VT F U AT — RIZOWTOET A —/Vi@HE, SMTP h—— (&
F A= —s3—) FEN SupportAssist TEREINTWDIGEICOARZET LI LN TEET,
[SMTP H— "—DRE| 2SR LTI,
o TNRARVNUDFEA VT T UVRE—F — TS RIBFBHBENTZ AT F VAT 7T 4 €T 4
2%V . SupportAssist IZH R — b —2ZAEBER S ERWE DT DT, ZDOT NS REA LT
VAE—RIZTDHIENTEET, AVTFTUAE—RICEEINTWDE, T A REIA T T U RE

%b74://q'%rﬂ4x4/m/b)mw“ WCRRLET, AVTFUVAT I T4 ET A DET
. TNNARERA LT U AE— R LRER L T, SupportAssist 237 /34 ANE 07T 77— kO AL
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ZEEATELLIICLET, A ZXLNADA LT F o ZET— REFNTT L FIEIZONTIE, [T
ARSIV DA LTI AE— ROEMEEITHME) #5B LT EE0,

7a—r L L ULB LT AL A L~YLD A T F v A — NSRRI, ROFNZH D L 512, BV L

TEIMEL £,

o FNRAANRFEA LT F U AE—RICREENTWEERE. 70— UL LD RA T F o AE— REH
ML TOLEYILLTH, TS RETFIHA LT F U AT — RE| &ML £,

o FARAZANPHBA LT FT U AE—FIIRESNTVEIEE. 70— UL~ LDA LT o AE— REH
ML THLELLTH, T AL 30 M HEEA VT F AT — FE5| &l L9,

T — N LD A T F v RE— RO E 72 13 ES)
1t

Ta— VLSV DRA T I U A= REREINCT DL, TRTOT A ATHT D 7 — 2D HBhERbRE

M—FEE RS ET,

il

SupportAssist 121, SupportAssistAdmins 7 /L —7 DAL R—L L Tar A T HE LTI EEN,

SupportAssist — ' — 7 )L — T OFERIC OV TIE, [SupportAssist =—F— 7 1—7 | #HRL T ZE

AN

FIE

1. BEXY7%57V v/ LET,

VAT AT N—=URERENET,

2. VIR EIY v LET,
TV T 7TV AN—UREREINET,

3. AVTTFUVARE—RCTH—RERT 77474 %2—REILTS BIZIR, ¥V E LA BT T
Ny a—T 4 Y THBEORED) A7V a v BEIREFITRIER LT, AT AE—RAT—H X
U EZET,

o ZODATTarEBEIRLIEEA. SupportAssist 30— L LAULD A T F U AE— RIZR D E
jﬂo

o ZODF v IRy ADBREMERT D L, SupportAssist (T B — L L YLD A LTS AT —
TR 720 £,

4. BHE/7 Vv LET,

AVTF U ARE— R R EBD /=03 SupportAssist L—H—A 2 7 = — 2D EEICERR S IVE
T, PEICT/ 0=V _VDAVTF U AE—RIZRET D E, FE3IOEVICAT > 3 v e
5 F T, SupportAssist ITZDIRREDEF L7220 £,

REEL 2 R SCER
TV T 7T A

FNRA RV D A T F v AT — ROBMEE 1213 EME

BEET NA AT DA T T U AEENTESNTEY , SupportAssist TZEDT A ANLDT 7 — M &
B LT=K BRWBRIE, FDOTF AL RZA LT T UV AET—RIZTHIENTEET, AVTF AT T4
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BT 4 DETHR, TDTNA A% AT F AT — RNBAEER L, SupportAssist 237 /34 ZA025H DT 7 — b

ZBEBYLETEDLLIICLET,

LS
SupportAssist IZi%, SupportAssistAdmins 7 /L —7 DA NN—L L Tu 4 3258912 LT XN,

SupportAssist L—H— 7 L—TF DI OV TIL, [SupportAssist L—%— 71 —7 ] B L T EE
Y,
FIR
1. TRLAEIY I LET,
TN AL R PY R=URFRINTET,
2. THRAARAL VRV BY RX=TUTT A AZRIRLET,
3. ZOMDEIRY H7 ) v 7 LT, ROWTINERIRLET,
o AR -T A REALTFURAE- FICRELET,
o BE-TNAREAUTFTURE— RDLMERLET,

BEDT NAATAYT TV AE— RPEIRoTWDIHE, AT T UVAE—RT Ay Q N

THRARAL YR BY R=VERRENET, TA R LTAT T AE— FE2ENIT D L

AVTFURAE=RTA AT TNA AL N N R=VICRRENERE A,
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6
SupportAssist BEEE DHERF

HAEMC DT> TRETAHND ITEY b7 v 7 TOEEDZD, SupportAssist THREEZIZT v 75
— REATO T BUBELRDGERHY £3, TOHMT, BERIROET A A1ZxH3 5 SupportAssist
BREZHEFFT 21213, ROFIEZETTILERHIEE1RH D £,

o HHOEF2VT A >— FFZOMOBE CEAMRT A AOBERERNLE SNZHE1T,
ZOTNA ADERER (2P —H LRV —F) ZRELET, (T4 ABREROWE] 228
LTL SN,
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ZfER LET, sudo 2—F—Da—P—F LAV —RFEANT D51, £Ox2—HF—pL— |
TN—TI\BMENTWAEZ EEMRLET, L— N —T 22—V —%BINT 5121%, sudoers
Ty AR EBIMLET,

$root ALL=(ALL) NOPASSWD: ALL — /L— M 7L —T7NDOT X TCOHOa—Y — (T 2k
<User> ALL=(ALL) NOPASSWD: ALL — f87F L7z —V —DHRITFHF ] 2 Hef

- TN R OSMA IRIFMER DT X TRA VA =L ENTNDHZ L 2R L ET, OMSA
IRTFMEIC RS9 5 3E#liE. DellTechCenter.com/OMSA C [Dell OpenManage Server Administrator
Installation Guide] (Dell OpenManage Server Administrator 4 > 2 h—/L A R) @ [Remote
Enablement 2] LTI ZE W,

OMSA DA v A b )L ZFRITLEY, TOMSADA VA b—NEFRT v 77 L—R| #BBL T
AN

A A M=V EAEDREBTZHETEH OMSA DA X h— L EZEFICETT5ZENTERVEAIE. 7
RA R T F L LT, TS AHEEANR— 9 0D OMSA 2 FE)TA > X b—/L LET, OMSA O
BEX— T g NZOWTOREHRIL, Dell.com/ServiceabilityTools @ [Dell SupportAssist Version 1.0.1 for
Servers Support Matrix] (Dell SupportAssist for Servers /X— a2 1.0l ¥ R— k<= U v 7 ) 25
LTLEEN,

ﬁ AE:OMSAD 32 By FRENS 64 By b=V g 0T v 77 Lb— RiZVAR— SN TWER

lo ZDOHE . OMSA DBEFENR—D 5 0% T A A F—/L LT, SupportAssist £ T OMSA & A
A R=NTDEMENRHYET, [OMSADA LA M—NFEEEFT v T 7L —FK] 2R LTI EE,

THA ZINE DY AT MMEROIVEPICHBERHAE LG EIE, ROWTANERITT LI LR TEET,
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AT—=BRABNDET—AT—HA V%7 ) v 7 LT, BEx0NDMRFIEEFRRLET,
T84 A SupportAssist 284 VA h— L ENTWDE ==L EEAETHDHZ L2 MR LET,
AN LT AR AOERHENER (2—F—L L RX2T—F) PELWZ L 2HRLET,
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TNA AD/NAT — KREW (10 XU E) BE. ZAB L O8I HAZEH LRWEN AT — R (5~
7 30F) E2EID M TTH D, SupportAssist T/RAY — K& 7 v 77— LT EEN,

Y= R=FMEZ AT D LICE S TT A ARNBMENTEY (=P = bR_R—ZADEH) . T A
ZAH Windows A L—F 4 VI VAT A EFEIT LTV DG

- AN LTEERBRIERICT ANA AOEEEMERN D H 2 L 2R L £,

- WMIH—EABF AL A ETETENTND I L 2R LET,

Y= R—FEME AT D LICE S TT AL ARBMENTEY (=Y = b R_—ZXDER) . T34
AW Linux AR Vb—F 4 VSV AT L EFITLTOEHES

- ABLEBEBERIC, T34 ADN—h, A——a—F— FiiLsudo 2—F—HERBHDH Z &
R LET, sudo 2—HF—Da—WF—4 L 2T — REANTHHEE. TOx2—F—L—h
TN —TIZBMENTWASZ 2R LET, V— N —TIa—Y—%BINT 5I12i%, sudoers
T A MIREBMLET,

$root ALL=(ALL) NOPASSWD: ALL — /L— ML —T7NDOT R TCOa—Y — (T 2t
<User> ALL=(ALL) NOPASSWD: ALL — f87F L7z —V —DHRITFHF 7] & 4ef
- SSHH—EART NS XA ETEITEINTWNWAZ 2R LET,
— SSH SR T — RFBFEVBA IR > TNDEZ L E2MHERLET (T 74V M THER),
iDRAC FEMIZ AT D Z LIZ X o TT AL ARBMENTVWEEHA (2—V = b L RAER) 1, iDRAC
IZ Enterprise 74 B ABA A M=V ENTNDZ LR LET, Enterprise 7 A & ZADMEAL

F O A b= FEIZOW T DOIFEHRIL, Dell.com/ESMmanuals T [iDRAC User’s Guide] (iDRAC =
—HPF—XHAR) O (9542 2A0EH] 2B LTI,

IRARRMEZRR LTt VAT AEROINE LT v e — REFETHIAL T, 227 MEROFEH)
HEI 2RI TIZS N,

FHILBWNWZ T —DBRBELE L AT — X AN L2 WA, 74T 7 =3 FR— MZBfnWabt
LTEEW,

TNA RZBFETEERTA

TR R 07“/*‘4 ACBEETEERAL AT —HF A

FNRARAL R Y R=PD AT —=FRAINCHEZT—AT—FANV %27 )7 LT, BE2bHN
LR FNEA TR L ET,

TN ZNTEBFENPASTEY, 2y PV =7 T ENTWD I L 2R L ET,

FRM A THR— | 22, 23, 80, 135, 443, 1311, 2463, I3 L5989 NEAVTWND = L 2R LE T,

P—=R—D IP 7 FLAZRMT 5 Z L1 X - T SupportAssist IZF /34 A& B LZ5AE, —r3—
DIPT RUARERINIZNE I DEHRBLET, V—S—08IP 7 FLAZEHT 2 X9 ICRE
ENTWDHEEIE, = N"—DBHEHINLGTZVCIPT RLABRETINET,

FRAADIPT RUANERINHE
- SupportAssist 1 HTNA ZEHIERLE T, (T34 ADHIER) 2L T ZEW0N,
- FRAREHEBMLET, (TS 20BN (==Y =2 bR—ZOEAR) | BB LTS,

% AE:TFTNRAZADIPT RLABREFEEINDT-NTT A ZOHIER L BINEIThRnWk H512d %
=, TR ZAEBMTHEEIL, TAAADIPT RLATIEIRLS, RAMNEANTLHZ L
DR SN E T,
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Enterprise 7 1 £V ARNE

T INA AT 8 Enterprise 7 A 2V APBMNETE AT —HF AL, T/ AD IDRAC |Z Enterprise 71 &>
AMHEEIZA VA=V ENTNDEITTDHEOOLDOTY, Enterprise 74 B ADEA LA A F—
JNZOWNTDIEHRIL, Dellcom/ESMmanuals ¢ [iDRAC User's Guidel] (iDRAC e—W—X %A K) & [F
A B ADER] 2L TIEE,

ROREIC KRR L 72

g 2 O MEECRI L E LI 27— 2 AREFRSHABAE. WEEFLTL S0,

FRAZRL VR BY R=VD AT —=ZRAINHDLTT—AT—=F AV 7% 7V v 7 LT, EXbNh
B FINEAE R LET,

AT LT AL ZAOBKRIER (—PF—L 2T —R) RELWIZ L 2R LET, BRIFRNEE X
NG EE, T ZADEKRIERET v 77— LFET, [T 2EBIEROMEE ] 2R LTLIEE
AN

Y= R—FEHE AT DI LEICE S TT A ARBMENTEY (=Y = bR_R—ADER), T34
A0 Windows AL —F 4 U IV AT LEFEITLTWDLEES

- ANNLTEEBRIERIZT SA AOEREMERDRH D L 2R LET,

- WMIY—ERABT AR ETEITENTWDH I LB LET,

- [WEIMRER L2V EATE, Microsoft.com ¢ User Account Control and WML (22— —T7h 7
4 & WMI) @ Handling Remote Connections Under UAC] (UAC i @ U & — 5t D #AE)
DEEZHBRL TS,

Y= R=FEE AT DI EICE S TT A ARBMENTEY (=Y = FR—=2ADEMR), T34

AN LNUX XV —FT 4 VT VAT A EFET LTV DBEES

- AN LEERBE#RIZ, TN ADN— b, A—R—o—W—_ Fizitsudo 2—V—HR1H L &
PR LET, sudo 2—HF—Da—WF—4 L XA T— NE2ANTLHEEIE, FO2—HF—23L— K
TN—FITBMENTWAZ L E2HERLET, L— N —F Iz —HF—%BMT 5121%, sudoers
T A MIREBMLET,

$root ALL=(ALL) NOPASSWD: ALL — /b— h ZL—7NDOT T O —P— T3] 2 2k
<User> ALL=(ALL) NOPASSWD: ALL — $8E L7-a—H —DIRITHF T 2124k

— SSHH—EANRTNA A LETEITINTWDLZ L EMBELET,

- SSH XA T — REIEDANR > TVWDLZ LR LET (F7 4/ M TER),

VAT AMEBENETEERA

Friq 2t @ v 27 MERBIETEFEA AT — ¥ ADFR SN BAIL. WAEETFL TS0,
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ATF—BRAINOLT—AT—Z A V7% 7 Vv 7 LT, BRONDERFIEEZF R LET,
T34 A7 SupportAssist 281 A b — L ENTWE Y — = ORERETH D Z & MR LET,
AT LET AL ZAOGHKEER (—HF—LZ L R2T—R) RIELWI L 2R LET,
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o THRAAONRRAT—RPREW (10 XFLE) B4, ZHBLOSIHAZHEH LAaWEN IR T —F (5~
7 30F) E2EID M TTH D, SupportAssist T/RAY — K& 7 v 77— LT EEN,

o W= N—FEHIEANT DI LILE S TT AL ARBMENTEY (=Y =2 hR—RADEE), T34
ZAH Windows A L—F 4 VI VAT A EFEIT LTV DG
- ABNLEBBERICT A AOEHEHERNDH D Z L 2R LET,
— WMIH—ERBF A A ETEFENTND Z L MR LET,

o VP R—FEHEANTHZLICLSTTF AL ABRBEMENTEY (=Y FR—ZDER), F/3A
AN Linux A2 —F 4 VSV RAT L EEITLTVDAES

- ABLEBEBERIC, T34 ADN—h, A——a—F— FiiLsudo 2—F—HERBHDH Z &
EHRLET, sudo 2—P—D2—PF—Z L SR T— FEANTIHAIE. TOZ—F—H1— |
TN —TIZBMENTWASZ 2R LET, V— N —TIa—Y—%BINT 5I12i%, sudoers
T A MIREBMLET,
$root ALL=(ALL) NOPASSWD: ALL — /L— ML —T7NDOT R TCOa—Y — (T 2t
<User> ALL=(ALL) NOPASSWD: ALL — f87F L7z —V —DHRITFHF 7] & 4ef

- SSHH—EANRTNA R LETEITINTWD Z L 2R LTI,

— SSH SR T — RFBFEVBA IR > TNDEZ L E2MHERLET (T 74V M THER),

o IDRACFEMIZ AN T DI LIZE o TT AL ARBMENTNWEIEHA (—Y = b L RAER) 1, iDRAC
IZ Enterprise 74 B ABA A M=V ENTNDZ LR LET, Enterprise 7 A & ZADMEAL

F O A b= FEIZOW T DOIFEHRIL, Dell.com/ESMmanuals T [iDRAC User’s Guide] (iDRAC =
—HPF—XHAR) O (9542 2A0EH] 2B LTI,

IRARRMEZRR LTt VAT AEROINE LT v e — REFETHIAL T, 227 MEROFEH)
HEI 2RI TIZS N,

4,

1%

VAT MMERENETDHTCODA ML —UERD
%

T AT 9 VAT LMEBREWETHZODR FL—VEEBPRELTVET 27 —4 X3,
SupportAssist A VA =L ENTNDEH— =D C\ RTA TN+ RRBERENDHDHZ L EHERLE
7, SupportAssist DA > A b —/L L FEHIZ B f/N— R KT A4 7% &%, 8 GB T,

R LTV

FTNLT v ra— K —R—|CHZETEZIEH A,

it 2 @ FAT 9 TR BN CERE TR ERA AT —H ABRR S, R T L E

T

o RT—HFRINDODTT—RT—HA VI %7 YT LT, BEXONLHRFIEEETRLET,

o SupportAssist 231 Y A =L IR TNDLH—N—NA v Z—FRy MIBRHRTEDZ L 2R LET,

o SupportAssist 28 A ML ENTND I — =N TaF P — R—EH TS ¥ —F v MR I
TWA AL, SupportAssist T7 R X UREESNTNDL I 2R LET, [ZTaXiHh— —0Df%
El 2L TLIEEN,

o BEGHET A NEFITL, TAT v T a— R — R~ OERNEFITOR TNE Z L /B LE T,
(BT A O FEIT) 2SR L TLIZEN,
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RARZRBEZ R LT, v AT LERONEL T v 7o — F2FEHTHRMAB L ES, [ A7 LEHROFH)
FEI 2RI TIES N,

VAT AEROEFEEBNZA LT T N LT

TN AL e VAT AEBROEENZA LT YN LELE AT —ZANERINEEEIT. WEEITLT

<TEEW,

o ARTF—BRINDTT—AT—HA VIR 7 Vw7 LT, BEXONIMLTFIEELZERLET,

o SupportAssist 231 A =L EZNTNDI VP —N—NA o Z—F v MIBEHTEDL L E2MRLET,

e SupportAssist 231 A =L ENTNEHF—_R—RNTFaF P —R—RHTA L Z—F v MRS
TWBHATE, SupportAssist T EFURHRESINTNDLZ AR LET, e b — R—pFk
El ZBRLTIEE N,

o BHRMETANEIATL., 7T v 7 r— R —N—~OEENEFITON TS Z L 2R L ET,
[BEetE T A b OET] 2R LTLLIZEN,

RAW IR REZ R LTcth, VAT AMERONE LT v — RETEICHIELET, [ A7 AHHRO THE)

REE] ZBBLTLEEN,

SupportAssist = R —Fx v M EFEHTE R

TN AN QSupportAssist AVR—FY FREATEERA AT — X AL RFTHHAE, WEFEITL
ES

A& SupportAssist 1L, 4 VA =L ENTNEY—N—ZNFER ALK —F 2 hRA VA h—LEN
TWHZ EEEMPICHERLET, 2T =R MR VA F—= SN TWRNWEE, SupportAssist
FEOACR—2 FEABMICKY Y=L, A A= LET,

o SupportAssist 234 > A h—/L I T2V —/3—|Z, SupportAssist TR —FR L R BA A F—L ST
5T & EMERLUET, [SupportAssist 2> iR—FR > hDA LA M—/LDIREE] BB L T EEW,

o SupportAssist 2 VR —F 2 FOHBA VA R /LR EFIZITbNe o 254, Dell System E-Support
Tool (DSET) ®iitlig\—Ya v & FEHTH U rn— RLTA A b=/ L¥E7, DSET %, Dell.com/
support/tools "6 & 7 v a— RTEET,

AVTFUAE—FR
Friq 2 @ R T F L AT RO 2T 5 2B FR LI AT, KT LT S0,

o TNARZHETHBENRI I N L AR LET,

o ZOMBEMRT 27-OIZE BITKHINMLERGHIE. T A A EFEIA LT T U AE—RIZTHZ N
TEET, [T ALV D AT F U AE— FOFMEELITESL] 2B L TLEEN,

o WEEIZISU T, SupportAssist & A TS U AE—RIZT L2 ENTEET, 78—V LULDA T
F o RAE— FOFIMEEIEIEHE) 2L TS0,
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BEEh7 v 75— b
HEY T v 75— MORILTZE AT, REFEITLTLIZE,

1 T ARNEFITL, TAFTP == ~OEHBEFIITONTND I 2R L, [tk
TAMDET) #RRLTIEIN,

o R R A S ) ) LT T ST DA ok b TR L
ijﬁc

TNA AERIERERE TS 2
SupportAssist BT NA ADOEKIERERETERNEWVITT—RA v E—UNFRINDLGE :

o SupportAssist 231 A b= L EINTZH—R— LTINS AZBETEENE I DEHERLET,
o ANLETAAL ZEKER (2—P—£4 L RXAT—FR) BELWZ 2R LET,
o Windows XL —F 4 L TV AT KEFITT DT A ADOEHEREME L TV DHEE

- ANLTEERERICT A ADEREWRDB DD Z L 2 LET
- Windows Management Instrumentation (WMI) $%—EZANRT A 2 ETEITINTND Z & EHER
LET,

- MEMER L7220 A TE. Microsoft.com T User Account Control and WML (e—H—T7h 7
481 & WMI) @ THandling Remote Connections Under UAC] (UAC T o> U & — kB D 1)
DEEZRL T ZEN,

o Linux ANV —F 4 VT VAT LEFETTDHT NA AOBKEREREL TV DS
- ANLTEEHIERIZ, T ADN— b, A—/—a2—H— F720F sudo = —W—HERNH D &
ERRLET, sudo 2—HF—Da—H—4 L SAT— FE ANTIHEE, ZO2—HF—L— |
TN —FIBMENTWAZ L 2R LET, V— M A—Fla—YPF—%BINT 5I121%. sudoers
77 A MR EZBINLET,

$root ALL=(ALL) NOPASSWD: ALL — /b — h ZL—7NDT_CD2—P—|ZFFA] 2 2k
<User> ALL=(ALL) NOPASSWD: ALL — 8 L7z —H —DRITHF T 2124k

— Secure Shell (SSH) Y —EANRT A A ETFITEINTWDZ EEMHRLET,

- SSH RRU— RZBIENHAD /> TWDB I EEHERLET (T 74V N TER),

A — A0 B B8fER

TN ATHBERREAEL THYR— b —ZANABIIHER S e 0Eald, ReFITL TSN,

% A SupportAssist 1%, SR RT NA ANBZITR-7T 77— b _XTUIK L THAR— M — 2 %4E
K LEREA, BR— N —2MEREND DX, T ABZT RS T2T F— kN F A T LR
— N —AERR D 7= DI FHANCER SN e —H L2 H DA TT,
o SupportAssist 34 VA F— L ENTZY—NR—IIT T — FEWEET DL, TS ANRRESNTNDZ
LEMARLET, ISNMP b7 v FIRERORE] 2B LTI ZEN,

o SupportAssist 234 > A h—/L E 72 ¥ —3—"T Dell SupportAssist Trap Listener #/— &2 % Fifdh L
%9, [SupportAssist +—E 2] 2L T ZEW,
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o Dell SupportAssist Trap Listener —EANFETINTNDLZ L 2R LET,
o BEGIMET A R &23HT L. SupportAssist Y — R —~DEREN EFIITONTWAD Z & 2R LET, [H#i
PET A P DET) BB TITZEN,

« application.log (2 % C:\Program Files (x86)\Dell\SupportAssist\logs 7 7 f V& F =27 LT, 77—
k78 SupportAssist |2 & > TIEHICZE SN E S N ZHl L £7,

ATV a— )V E N EZ R

SupportAssist 234 Y A R — L EINT VAT LAORFAETIIZ A LY — U DERINSGE, BV VB X
N —PF—ERDAT P a— NV F A7 TV TNE TREBVICEELEYA, ATV a— NV ENERATD
BlIRD LB Y T,

o BHRRT SA A5 OEWII e > AT DERONE
o THRARADA XY MUFROTNAA~DT v T a—F
o BERIMET A MO A — LB

Z ORIEZ R+ % 121%. Dell SupportAssist 9—t 2 ZFHEI L £7°,

SupportAssist —t" &

SupportAssist 77U r— g U EERE SR, ERIEEYIOSE L TOW RN EEZ LNDEAE, KROTF
JIE % 3247 L T SupportAssist Windows F—EZANFATENTWD Z & 2R L £ 7,

1. SupportAssist 3A VA F—= L ENTNEY— =T, RAF—h 5> T7 A NVAERELTEIT 27U v
7 LET,

T ANABERELCET XA Tl Ry 7 ARERINET,

2. services.msc EANJLT, OKEZ VU w7 LET,
HP—E R 2 Microsoft B 2>V —/L (MMC) MBERINET,

3. Dell SupportAssist —E 2 & Dell SupportAssist Trap Listener D A7 — & 2N FITHTHDHZ L &
ERLET,

4, F—EARETINTWRWERIE, ZOF—R&627 U v 7 L, Btk ZBIRL £,

5. V—ERERMHTE RV, F/23— AR I N2 WEEIL, Bofor 77 7 A L (application.txt)
EHE, P ERADOBBERBIZHO S A DAZ U TRDDHTFHRA MNERBLET, 777 74T
I, 2P —A X T = RO T — B ONHMEORME R T A v E—VREEN TN LY
HERHY FET,

6. SupportAssist 77U r—3 3 VIRTIUIZ L o THEA b EiDd SupportAssist — R —ZHTE D200 %
R 21T, BT 2 M2 T L ET, BT 2 boFEfi] 2L TI7EI0,

o Y= N=PREELTWVABERT. 22—V —A L Z T2 —RIHIID A v B —INFRENET, IEE
LTWRWEEIEL, = A"—2NEBERETHDIARENH Y £3, ZORENREAE LIZGEIT.
application.txt 7 7 - /L (i@, C:\Program Files (x86)\Dell\SupportAssist\logs (Zd ¥ £7°) T
MEZRSTIES, 777 AV THRBIRBERFEMA RO =" —ITbEET S RVEE
X, TAT 7 =R — MZBRWEbEL I,

o BEMNEFIITLNLTWTY, T—X7 v 77— MThbivizn Wi 451, SupportAssist 77
Vor—varpdP—"—Zx LTARIZ2 ID TENEEREZHAN L THD AR H Y £, Z OflE
DFEAE L7236 13, applicationtxt = 777 7 1 /L (3% . C:\Program Files (x86)\Dell\SupportAssist
\logs (ZH Y £97) THMEZH T ZEW, SupportAssist 777U 7 —3 g U REBik SR> 72 2
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ERTRHEIN TN T 7 A NDNFET D5E03H Y £, SupportAssist $—/—|Z L > T
SupportAssist 77U r—3 3 U Rk SR WAL, SupportAssist T U r—va v ET A v
AR—=A LT, A AMVLELET,

Dell SupportAssist Trap Listener —t" 2%, Windows SNMP +J v —E R |IKFE L CWET, ER

KBDTINAANSDT T — N EZET 572912, SupportAssist TiZ SNMP b F v 7 —E 235 LU Dell

SupportAssist Trap Listener 3 E TSN TWHILERH Y 7,

e SNMP rT v 7 #—E 2HE1ET 5 &, Dell SupportAssist Trap Listener ¥-— "2 &, HEIRYIC &1L L %
j‘o

e SNMP Trap — b 27 &R L, Dell SupportAssist Trap Listener — " 2 Z HjiL#4 5 & |
SupportAssist Trap Listener +—t" 2 & SNMP 7 v 7/ — 20Ol HFR BEICEEB SN E T,

% AE:SNMP 7 » 7 —E X Z il L C% . Dell SupportAssist Trap Listener ¥-— " X [Tl #h S i1
FHA,

FOMMDOY—E X

TNA ZAEBINL, ZDT NA A ETHMOENEE FEATT HI21E. SupportAssist ITIRD Y —E RN T /A R
AVAR=EN, FATSNTNWHZ L2 0EE LET,

e WMI ¥ —t 2 (Windows XL —F 4 VIV AT LEELTLTWVWEHTINA )
e SSHH—EZ (Linux 2L —F 4 V7Y AT L HBFATLTNDT /A R)
PF—EABA A R—L IR TWW, EIEFETINTORWIGEIL, SupportAssist ICT T — A v i—

WEIRSNET, UTFTOHETIE, P—EADAT—F ZaBFEL, HLEIS LT —EAZH/HT 700
HHREHH L ET,

WMI| #—E R
WMI P —EADAT —H AZKFEL, HENE U TH—E X2 R_BET 5120, ROFINEEZFEITLET,

1L RE—bP > T7ANBERELTCEIT 27V v I L ET, 77 ANVBERELTET ¥4 TR IR
I ANFRRINET,

2. services.msc EAALTHMHOK%EZ7 Y v LET, —ER Microsoft iz v — (MMC)
NEREINET,

3. P —EAO—E T, Windows Management Instrumentation —EADAT —X 2 &R L E T, ¥
—EANETHOLEEIE, AT — X AN ETH L LTERSNET,

4. P—E R RTH AT X ARERINRWEAIL. A7V v 7 T Windows Management
Instrumentation — BA#E & BN L £,

SSH #—t' X
KD~ REFEALT, SSHHF—ERAD AT — X A5 MR L, y—E 22 LET (MERES).,

e service sshd status — SSH ¥V —bEADRTF—HZ A HFRLET,
e service sshd start — SSH YV —ERXZBHEL £,
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X274

THRA AL R BY TOT A ADERE b BREROWE £7213 VAT AEBROEE U o7 HES)
DEFITR > TV DHEETX. SupportAssistAdmins 7 /L—7 DA N—L L Ta /4 LTWNW5 I & EiER
LTL7EEN,

SSLEHGRD F T TN a—T 4 T

SSL B i, L— MREWIEIFEITHERI TdH 5 GTE CyberTrust Global Root 72 & D WAL FEH] E I & A T 4
WA VA R—=AENTORNEZIZRATIHANH Y 9, T3CTo Dell FEPAEX, Z DFEHERE S5
fTanEd,
FIE
1. VYN E—FRy A Srar&ts7)y 7 LET,
AVE—Ry AT vary ZAul Ry ) ARERINET,
2. avFyY AT EIY s LTnb, EHEE2Y v LT,
MAE XA TR Ry 7 ARKTRINET,
3. BEINIA— NN Y722 ) v LET,
4. A7 u—/,L LT, GTE CyberTrust Global Root 2 FAT/ed L UOFITEFNCY X h I TWDH Z L& Zffgsd
LET,

WOFNE
GTE CyberTrust Global Root 73U A k STV WHA T MERFEREEL A VA =T 50LFERH Y F
I, —FiFHED =7 ZAR— 1] BLO [L—FEHEDAL VA L —b] #BB LT &,

— REEHEDO =7 XK — |
Dell.com 5 D /L— FEAEERZ 7 AR — 5121, ROFIEEZFLTT DL ENTEET,

1. Internet Explorer T, https://dell.com |27 7 AL £,
FERAET T — TS —va 3T ey s SRELE XR—URRRSNL5AEF, 2oV, FolKE
AT D (HRIhERA) 227Uy 7 LET,

3. EXaUT 4 CRESNTEWeb R—Va T UYDHRERRLETIM OV T W ES Y Y
7 LET,

4. TRLAR—TEF2 VT4 fE T2 B2r ) vr LET,

5 fERAEORTR 27 Vv LET,
FEEAE U v RUBREREINET,

6. M AV ) v LET,

7. ZrANMZar—%2270 v s LET,
AEOT I AR— b 4P — K BFREINET,

8. W~%2VUvsL%ET,

9. ZIARAR—FII7ANDHRX—VT, R~z VI LET,

10. =7 AR— FTBT7A N =V T, BRZ7 V7 LET,
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11.
12.
13.
14.

15.

BRI TRTE V4 RUBRKRTRENET,

FERAET 7 ANV ERGET DLFTICBEI LT,
TrANBEANTIL, REEI Y v LET,

T RR—=FT7ANDER N—TT, R~E227 Vv 7 LET,
T 227V v s LET,
TJAR—=NDAT—FANFRINET,
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