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Notes, cautions, and warnings

% NOTE: A NOTE indicates important information that helps you make better use of your computer.

A CAUTION: A CAUTION indicates either potential damage to hardware or loss of data and tells you
how to avoid the problem.

& WARNING: A WARNING indicates a potential for property damage, personal injury, or death.

Copyright © 2015 Dell Inc. All rights reserved. This product is protected by U.S. and international copyright and
intellectual property laws. Dell™ and the Dell logo are trademarks of Dell Inc. in the United States and/or other
jurisdictions. All other marks and names mentioned herein may be trademarks of their respective companies.

2015 - 08

Rev. A06



Supported devices

This document lists the device models and the availability of ProSupport Plus configuration and
recommendation reports.

Dell PowerEdge servers

Table 1. Supported PowerEdge servers

Dell server Model ProSupport Plus ProSupport Plus
generation configuration reports recommendation reports
9th 1900 Yes Yes
1950 Yes Yes
1955 Yes Yes
2900 Yes Yes
2950 Yes Yes
2970 Yes Yes
6950 Yes Yes
10th M600 Yes Yes
M605 Yes Yes
M805 Yes Yes
M905 Yes Yes
R200 Yes Yes
R300 Yes Yes
R805 Yes Yes
R900 Yes Yes
R905 Yes Yes
T100 Yes Yes
T105 Yes Yes
T300 Yes Yes
T605 Yes Yes
11th M610 Yes Yes
M610x Yes Yes
M710 Yes Yes
M710HD Yes Yes




Dell server Model ProSupport Plus ProSupport Plus
generation configuration reports recommendation reports
M910 Yes Yes
M915 Yes Yes
R210 Yes Yes
R2101 Yes Yes
R310 Yes Yes
R410 Yes Yes
R415 Yes Yes
R510 Yes Yes
R515 Yes Yes
R610 Yes Yes
R710 Yes Yes
R715 Yes Yes
R810 Yes Yes
R815 Yes Yes
R910 Yes Yes
R915 Yes Yes
T110 Yes Yes
T11011 Yes Yes
T310 Yes Yes
T410 Yes Yes
T610 Yes Yes
T710 Yes Yes
12th M420 Yes Yes

M520 Yes Yes
M620 Yes Yes
M820 Yes Yes
R220 Yes Yes
R320 Yes Yes
R420 Yes Yes
R520 Yes Yes




Dell server Model ProSupport Plus ProSupport Plus
generation configuration reports recommendation reports
R620 Yes Yes
R720 Yes Yes
R720xd Yes Yes
R820 Yes Yes
R920 Yes Yes
T320 Yes Yes
T420 Yes Yes
T620 Yes Yes
13th R430 Yes Yes
R530 Yes Yes
R630 Yes Yes
R730 Yes Yes
R730xd Yes Yes
M630 Yes Yes
T430 Yes Yes
T630 Yes Yes
FC630 Yes Yes

NOTE: ProSupport Plus Recommendation Reports will be available for managed nodes discovered

either in-band or out-of-band.

Integrated Dell Remote Access Controllers (iDRAC)

Table 2. Supported iDRAC

Model ProSupport Plus Configuration | ProSupport Plus

Report Recommendation Reports
iDRAC7 Yes Yes
iDRACS Yes Yes




Dell chassis

Table 3. Supported chassis

Model ProSupport Plus Configuration | ProSupport Plus

Reports Recommendation Reports
PowerEdge M1000e No No
PowerEdge VRTX No No

Dell Storage (previously EqualLogic)

Table 4. Supported storage devices

Model ProSupport Plus Configuration ProSupport Plus
Reports Recommendation Reports
EquallLogic PS arrays with Yes Yes
attached Fluid File System
(FluidFS)
PS4100E Yes Yes
PS4100XV 3.5 Yes Yes
PS4110E Yes Yes
PS4110 XV 3.5 Yes Yes
PS6100E Yes Yes
PS6100S Yes Yes
PS6100X Yes Yes
PS6100XS Yes Yes
PS6100XV Yes Yes
PS6100XV 3.5 Yes Yes
PS6110E Yes Yes
PS6110S Yes Yes
PS6110X Yes Yes
PS6110XS Yes Yes
PS6110XV Yes Yes
PS6110XV 3.5 Yes Yes
PS6500E Yes Yes
PS6500ES Yes Yes
PS6500X Yes Yes




Model ProSupport Plus Configuration ProSupport Plus
Reports Recommendation Reports
PS6510E Yes Yes
PS6510ES Yes Yes
PS6510X Yes Yes
PSM 4110E Blade Array Yes Yes
PSM 4110X Blade Array Yes Yes
PSM 4110XV Blade Array Yes Yes
PSM 4110XS Blade Array Yes Yes
PS4000E Yes Yes
PS4000X Yes Yes
PS4000XV Yes Yes
PS5500E Yes Yes
PS6000E Yes Yes
PS6000X Yes Yes
PS6000S Yes Yes
PS6000XV Yes Yes
PS6000XVS Yes Yes
PS6010E Yes Yes
PS6010X Yes Yes
PS6010S Yes Yes
PS6010XV Yes Yes
PS6010XVS Yes Yes
PS6210 Yes Yes

Dell Storage (previously PowerVault)

Table 5. Supported storage devices

Model ProSupport Plus Configuration | ProSupport Plus
Reports Recommendation Reports
MD3200 Yes No
MD3200i Yes No
MD3220 Yes No
MD3220i Yes No




Model

ProSupport Plus Configuration
Reports

ProSupport Plus
Recommendation Reports

MD3260 Yes No
MD3260i Yes No
MD3600i Yes No
MD3600f Yes No
MD3620f Yes No
MD3620i Yes No
MD3660i Yes No
MD3660f Yes No
NX200 Yes Yes
NX300 Yes Yes
NX400 Yes Yes
NX3000 Yes Yes
NX3000 HA Cluster Yes Yes
NX3100 Yes Yes
NX3200 Yes Yes
MD1000 Yes Yes
MD1120 Yes Yes

Dell Storage (Dell Compellent devices)

Table 6. Supported storage devices

Model ProSupport Plus Configuration | ProSupport Plus
Reports Recommendation Reports
SC100 Yes Yes
SC120 Yes Yes
SC180 Yes Yes
SC2000F Yes Yes
SC2000lI Yes Yes
SC2000S Yes Yes
SC2020F Yes Yes
SC2020I Yes Yes
SC2020S Yes Yes




Model ProSupport Plus Configuration | ProSupport Plus
Reports Recommendation Reports
SC2080F Yes Yes
SC2080I Yes Yes
SC2080S Yes Yes

NOTE: The version of the Dell Enterprise Manager application is included in the reports only if the

Enterprise Manager Data Collector component is installed.

Dell Networking (previously PowerConnect)

Table 7. Supported networking devices

Model ProSupport Plus Configuration | ProSupport Plus
Reports Recommendation Reports
M8024 Yes No
M8024-k Yes No
M8428-k Yes No
M6348 Yes No
M6220 Yes No
5524 Yes No
5548 Yes No
5548P Yes No
6224 Yes No
6224P Yes No
6224F Yes No
6248 Yes No
6248P Yes No
7024 Yes No
7024P Yes No
7024F Yes No
7048 Yes No
7048P Yes No
7048R Yes No
B-8000 Yes No
8024 Yes No




Model ProSupport Plus Configuration | ProSupport Plus
Reports Recommendation Reports
8024F Yes No
N2024 Yes No
N2024P Yes No
N2048 Yes No
N2048P Yes No
N3024 Yes No
N3024P Yes No
N3024F Yes No
N3048 Yes No
N3048P Yes No
N4032 Yes No
N4032F Yes No
N4064 Yes No
N4064F Yes No
Dell Networking (previously ForcelO)
Table 8. Supported networking devices
Model ProSupport Plus Configuration | ProSupport Plus
Reports Recommendation Reports
C150 Yes Yes
C7004 Yes Yes
C7008 Yes Yes
C300 Yes Yes
E300 Yes Yes
E600Qi Yes Yes
E1200i Yes Yes
MXL 10/40 GbE Yes Yes
54810 Yes Yes
S25P Yes Yes
S50 Yes Yes
S55 Yes Yes
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Model ProSupport Plus Configuration | ProSupport Plus
Reports Recommendation Reports
S60 Yes Yes
S4810 Yes Yes
S4820T Yes Yes
S5000 Yes Yes
S6000 Yes Yes
Z9000 Yes Yes
Z9500 Yes Yes
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