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BITHAMKREUSELLERE.

bR E B R REAGH SR TEHRNE L8N ERGHNE AT ELER .

BRERBMNIEEIREEIEMIE R, 155158 Dell Management Console User's Guide (Dell Management
Console A5

wENE
ERERE:

o~ -

6.

B Proxy (RIB) EIF.

1%$% Use specified proxy settings (fEF3EERIBIZE) %I.

7t Proxy server ((RIBARSEES) FERPMIANRIEARSSESHY URL.

MRFEANEZRIFHORIERSSE, MWMAFRRE AP ZFED.

B3 Test Settings GURRIRE) LUISIERIBRZF[IRE .

BRSZ 2545 2 IR R SN ER M 54 AL IERIBIR B E 2. MREMINIRERNBIEIRER, BHRALERLT
Ry REBRSZSHRLTEITRES. HETFEFEERELMEEIR.

79 FTP & & %% None () IR, SAEEE 0k (FARE) -

T& .cab 3¢
ETEH .cab xt:

1.
2.

£+ Web URL 1£51
£ Windows 0 Linux FEg 5 E A FERIALE -
FiF Windows BY$%3%: solutionsam/.com/imports/7_0/Patch/Dell/dellinvtool_windows.cab
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FF Linux BY%%3%: solutionsam/.com/imports/7_0/Patch/Dell/dellinvtool_linux.cab
3. i Save changes (REEXD .

8% DUP T fr eaf E
T DUP FHHHEMIIE:

1. EFEIFETH Dell KGR .

2. MIANEJ DUP TEHEAMEIER SUU EEERNAE. 7 To Location (FHALE) H#iIA C:\Program Files
\Altiris\PatchManagementDell\Downloads , #A/58& K.

{$ 8 Dell Repository Manager 8I|Z& B E X SUU

fEETLAE R Dell Repository Manager (DRM) ARG 613 B E X SUU.

/A% DRM,

BIESFTF— N FhEE.

MERHFERTIRPIERGRESHNES, RAEEFIFH.
ESHBYINEIES, BFT—H.

£ “SHER WEES, EF SUURERSEHE IS0 HEET—5.
ﬁ AP RUEEL SUU R BHBIBR: HilSHaEFUIERNEREE SUURE.
Repository Manager 1§ € EEEE REMENEH....
MRAZEABBIERNGEYE, FERATIHARERELHEE.

% ENRAFNEHERE, WIHEESSEI.

8. BHREHAURERBEEREAIRRMENELE.

9. BfHIR. HEERSHEE—RELI.

0. THZHEHRE, BRERRENEE. XHAREIHEE.

. ERERFHEEHE, BEFCREBHWMA. HRE T—H.

o N =

12. FERRICERIHEES, SMBGEERTE SO XTHHIARMIEEE TR, Ri5BHHE.
13. BEHER.

14. EFHIE.... SHEHES S 1SO BIB A0 E —2 H L.

15. BEREZFREEE, URINTHXH.
B HEE2RAMNF— MM THER, SERREES, ERERAT, RESRTAPESZXRE
Dell (932t BOFRKERTHRNBTHR. XHE. IEPLBMBEARL, UIBRESMHE.

16. ZEBIFE SUUISO /5, BEFREIEIE. XHAWREFHEE. X&EEERIEED.

17. (FREHMERGZIFEA 5] SA91S0CD X DVD.

181 1S0 32, SBEHFEIZR SIS IS0 fE XL E.

A SUU MIZ S it

BRI LURERE Y Dell $#EFHRAREL B 2 SCHRSRSH A THRESEEHI SUU,
2245 Dell #EZHRLREK B E RS B ATIRESSE R SUU, IBHATRATRAE:

1. NWBRHFHEETF—NEMEE, ENEREFSA—NEEE.
2. BEHEEETF,



. EFREEENERERHTIRSHEES, RAREESH.
4. ESHBHEOF, EFUSUURAFL, EETIENZ— REEHTF—H.

KL SUU XA S BB R AT R HY B R P2 SUU 8.
LA SUU e S B IS0 AJ 81 SUU B4 1S0 $R=f%.

RGEHMERH SUUBREMTANE. mREEETH, WERZEGHRAS, FENBEFSERGHS
3% Windows F Linux Bk 5585 EAY SUU BSERNE 2152, 15S1R Dell OpenManage Server Update Utility
User's Guide (Dell OpenManage Server Update Utility FI/35R) , M3E: www.dell.com/support/manuals.

?’j_:} I;ejfpository Manager # & SUU IR TTAMRMIER, BER EERERECRERBNEHF..
FHEHE.
- MREBLTHHEHESH, MERUTES: Required plug-in found

FRES BRI BB ERRAS.

R ftp.dell.com RIEIF BB R L EERGG, WER EffidtridE. SEamziEe, &
EARG RN

MRE=AED g & “RRESUREEN REMEM, (B ftpdell.com R EH BB FRSE LA TF
EiZiEE, NEERUTHEIRES: Plug-in file not found in configured location.
Press "OK" to open Plug-in update settings.

Ky O EHRAGEEEE] Internet 3 B ftp.dell.com AT/,
5 ENEXHREOS. SHBGEEESE SUUNAIRSRXHR, RAERERE. CRTHES S
H SUU {Edlig i NENLBATY . &R AZEYENLBATIT IR T EBRASHBEE .
6. ESEBEFOY, RLEBERESRESHIPREEATMERRES.
THERER AEIR:
s AHIXHRBSERBAIRGATE . 5140, Linux DUP B/R7E Windows 1B45
© AHRFXFNTEE SR FRSRFIRAE, 591, R210BI0S Z/<7E T710 #H48H.
fjl?é?ﬂﬁﬁiﬁﬂ’\]?ﬁ'ﬂ’ﬁ%éﬁ% Windows 2§ Linux. 5140, 1§ M1000e #8455 H 2 SUU. HBIRMERGIGHN
IR IR o
T BRI AES:
MREZANEHAHER T PR —MZE, N Repository Manager ¥ BH E X SUU FIREB &R
IEAREE . FREEMESAEASMBE X SUU EsHRSE R IER.
7. BEEM.

1% SUU 5 Dell OpenManage IT Assistant 5%

Dell OpenManage IT Assistant (ITA) 244t 7 —4~ AT B (LAN) Z 185 (WAN) £ BN A EIR R G R T Rih

\\\\\

ITA AT L% 8> Dell Update Package (DUP) S %N R Gl 48 40 2 o SR A i Be X AR (- ELAR A A TEL AL
RATALER SUU BTSN RS, BHATLIIENET, BriREIERHRI#HT.

KL b EAURME RS, RES. EHSRRERE AR RO ESHRE.
AR EHTEE

BIERRHEEMINGE, BFRITUTER:

1. 4% Del/Server Updates DVD #HA DVD IRF25 4.
2. E3FIT Assistant,
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5.

B Manage () , $A/52 & Software Updates (EREEEHD

£ Software Updates ($}Lﬁ=§¥ﬁ) Eig T, A% Software Update Repository (AREEEFEMEE) HikiF
Open Repositories (Update CD/DVD) (3TFF#fiEFE (& CD/DVD) )

7£ Open (3TFF) B Oh, %5 ZE CD/DVD IEZHEE, Wi Repository B, #AEWE catalog.xml.

BEE Dell RS L FEIRERIEE, 15517 Dell OpenManage IT Assistant Help (Dell OpenManage IT Assistant #8
Bl 3% Dell OpenManage IT Assistant User’ s Guide (Dell OpenManage IT Assistant /5 /#55) -

B3 IT Assistant

1.

Wik A2 G R _ LR IT Assistant B4R
% FMREETE—EFR, WASERLogin BF) IEIE.

MR R ZRMEB.

BnSR{E M Microsoft Active Directory #E{HHECE T 1SR, Mi%#E Active Directory Login (Active Directory &
=) .

By EFESDNEE 0K (FE) . BN IT Assistant N EHME.

1R 3F View Certificate (ZTFIER) SAE1%HE Install Certificate (REEIEH) , s Ei%IE Always (—@&
% .

BXREEETARAEBWIHCINEZEE, &SR Dell OpenManage IT Assistant User’ s Guide (Dell OpenManage IT
Assistant F§ P#5E) , Mit: www.dell.com/support/manuals. 7<% Active Directory SEEEIEFFIA IT
Assistant 4/ & Active Directory Z2A9B0{E 2, 15517 Dell OpenManage Management Station Software Installation
Guide (Dell OpenManage Management Station Xt & 4<35F3) , Milk: www.dell.com/support/manuals.



B Fia) R A% L =) %

ZA&F5%F Dell OpenManage Server Update Utility (SUU) B9—£ B2 %0ja) B2 F0 & WL ia) BT AR

'—1H
BAis)
AT & Dell OpenManage Server Update Utility A9—2££ &2 A[a] &5
Baha)E

TERLEFAITEFEFED SLES 10 SP4 £ B 5h SUU GLI ¢ CLI B, nRAEEREEHE, MBAAEZEH SLES 10
SP41S0 A% 2% libstdc++33-32bit-3.3.3-7.8.1.x86_64.rpm. &2 f5 SUU BB A8 .

AT USB ik Ak 55 B A

7£ USB (PR SITITHIRIAT, INREEIEIT VMware ESX 4.1 BERGHIZEH S 51T SUU =X FIEIT
Inventory Collector, £HIiBAT. MR FENEITDUP, £EFREIRHEFAIZAAIEFIFRYE. EfRILLE
B, iEE1E USB kRS . BikEE:

1. BidfEM ps aux|grep 41 E USB MRS R B ELEIEIT.

2. iB3TIE1T chkconfig usbarbitrator off 454, BALE USB (H#AR S £S5 SHAEEEN.

3. {F1E USB kRS, EH51SARSSEE, ik DUP F0/8k Inventory Collector i&1T-

Eq & REEUSB MRMRS, BEEEHTREFIHHREEMA. R USB MRS, HET
chkeonfig usbarbitrator 454 .

Microsoft Windows Small Business Server 2008 #£{E 2% _ 50358 55 ki f

IR B FIEITHE Microsoft Windows Small Business Server 2008 #{E R % LRV R %, EESGHAEEESNIRtLS
fERERAFER.
E 3F: 3 FEITTF Windows #24ER % LRI E S, #RJg User Account Control (UAC, R Ak BIRETD)
BT LA BRI R R 2imR A XU .
E%éﬁ‘étiﬁﬁ SUU 5% DUP &, i&7E Group Policy Editor ((A7REE4R5ERS) FERREMRIPIET. EFITIE
1. ;ﬁﬁi—lﬁ Start (FF#8) Run GE1T) SRIFIEIF gpeditesc B¢ gpme.msc FTFF Group Policy Editor (£A5RA& 4R
HEe) o
%2 7R Group Policy Editor ((H3ERE4RIEES) B,
2. %5 ZE Security Options (RLRIPIEIR) .
REIGE R Policy GREZ) BHO.
3.  SfinZE User Account Control: Behavior of the elevation prompt for administrators in Admin Approval Mode (i

HPEdl: EEAIEEN P EERNEFAPERERNITA) -
4, 75828 FH3H1%IF Elevate without prompt (EIERATETR)
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DUP #£ 64 i Red Hat Enterprise Linux ¥&{E &% LiE{TEM

HNER DUP 5K E7E 64 13 Red Hat Enterprise Linux 3#4E &% Ei51T, ATFERNRLELLT RPM:

* compat-libstdc++-33.i686
libstdc++-4.4.4-13.¢16.i686
libxml2.i686

*  libXp.i686
libXtst.i686
nss-softokn-freebl-3.12.9-11.e16.i686

% 3¥: RPM TJ £ Red Hat Enterprise Linux 6 x64 /" R % 2.

Dell_PV_Utils_NASDUP.exe 7E Invcol #1Ti3 32 #1451k 5K

R A A {ERABYE Microsoft Windows Server 2003 #2{E %%, NIFEZE Net Framework 2.0 LUEST
Dell_PV_Utils_NASDUP.exe. fNER;&#& NetFramework 2.0, AIaESE R TFI$ERES: The application failed to
initialize properly (0xc0000135). fd7 OK (FfE) KL NATER .

BER#ERGR%

SUU A3HRER G B RRRFHITRIEMREN, BRAXERENITEELKRETET. ZEEHCER
g E, BERERFTHENNESREER SUU.

Linux BZEE libstdc++-libc6.2-2.50.5 F1 libstdc++-libc6.2-2.50.3 EELLEST SUU

£ Linux &%, libstdc++libe6.2-2.50.5 F1 libstdc++-libc6.2-2.50.3 B 21517 SUU FRA Bl . INRFA RS R EN
£ SUSE Linux Enterprise Server 33z #%#% Red Hat Enterprise Linux fi A<, XEENIZELZEE. MWREAGETRE
XL EEH B P ER B R 523780 Red Hat Enterprise Linux i A< SUSE Linux Enterprise Server, i&i@id
RedHat.com % Red Hat CD (%t} Red Hat F§ ) 5% SUSE Linux Enterprise Server CD (§t%f SUSE Linux i) %%
compat-libstdc++ RPM.,

iE1T Linux E#
SUU f$ /3 Dell Update Packages (DUP) REF & MA LA M. 72X Linux BIEFHZTFEF, DUP JFEF Linux
lockfile 2 FAF2F 812 /var/lock/.spsetup 3T . 3T B THE R 2 —RHIS1% 61 2

kAR

DUP 212 EH 51544, Bk TERM (52 PSS 1L E S THIHIE
WMRBINXEEFERZ—, FEIETMIEMER /var/lock/.spsetup X, S SUU REEHRIHERTAREHSIS
R, YAPEXIETSUU MEITELER G, SRR ERELTE. MRHIXFMERMAF
HABITEH, BESITE—IEFHAIMER var/lock/.spsetup 3T .

F#EEmELT SUU

e/ -p (AR EWHEIT SUU B, SR SUU HATEBIREME, MAR SUUEFHBAENE.
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EMEMEE

ENE—REFEZMHEEREHTERN, SUUSREHMNRAZFREREVMELS. 5, MRAFPKER
GEE T =MTHR, ERNEGSESEFRATH 1 128113, MEFEETSIRMAR 1.2, WEH
BUESBERRE 12 EBERBRE.

% PERC E

INRA PRSP L% T %3k PowerEdge Expandable RAID Controller (PERC) #F+&, At EE % XIEIT SUU B|ih
LIS #HiFr A PERC FRIE . BME—DE S NGRS SUU BETEM, S i2mI#{REr A PERC REEIUE

o

MREMBRIE, Flan—HEREHEEMENL (BG) EAEEHIZES EiZiT, PERC EHMBMBRIETRHSEN. &
EEITEHMRHEaTHRX IREREHRITH.

ER—SEDERBNRARRIREMR

UNRTE var 3¢ tmp X RHPIEEEBZE, SUU BT ARIFER—SIEFEMRBINRSZIEEM.
7E Linux 51, BNSR7E var 3 tmp XX R HRERBEE, SUUIEERTFISEIREE: Notenough space available
in /var or ftmp folder. Please make sure you have at least 100MB .

THIRTE var 3¢ tmp X RFB EBNZEHERB R SUU UBEN RS ZIREM.

MR E E{T SUU

© Y SUUEAEMNMEMEE{TH B EARITREFTREMET, WMRMLEEZFET, SUURERTBHIEERR
H. ZEERUBRENAS, FRERNEERESHEHRBR SUU.

© YHSUUEAMNNBNESTHALKREEE T, MRMEEZDYE, IESE Update (EFD 124,
SUU A EIEMAN. EEFMAN, FRENEERESHEHRBR SUU,

T B e ST 44 3R

MMEALE 51T SUU B, JRE £7E Microsoft Windows (W2ks Z&%t) HJ <%systemdrive%>:\Documents and
Settings\<%user%>\Local Settings\Temp\hsperfdata_<%user%> B &k Linux Y /var X h 8l Z G2k, AR
FEFHIMRIX LIEET ST

FF W2k8 B4, b E A <%systemdrive%>:\users\ <%user%>\AppData\Local\Temp\<number>\hsperfdata_<
%user%>.

ST H661 [FE ¢

4R CERC ATA RAID #=HIZRECE /Y2 He61 B, SUU LA B B hm A . EEMLLE ., FEM -
force I F TN A & SRR AR A<HY DUP,

1 T A2 17 B 88 LAY R
EERENRAERE LIZIBET SUU. B3 IRRhIE A R, S5 SUU BRTREM.

£ SUU BRBMRPER 7% F A

MRNEEHEFRFEFHEREITSUU, BITIESEM. HHEFEIE" .« /v \\ $F. flan, L USBDVD-
ROM 3k USB ##Z3% %% SUSE Linux Enterprise Server 3{ERGiRT, BRIRERIARBICSHHRFFNERS.
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f514A, /media/USB:1:2/. EINFEIEIT SUU FHMER AR S HFHEFNERE.

1T RAC DUP it

YA SR 7 Remote Access Controller (RAC) DUP {6 (RAC 4/P 5§ RAC 4/i) IE#EIE{TATEEI SUU, i% DUP Bital
HHITAsES M. ERVAIEIE, X% RAC DUP S EEHITER 2 EBIEIT SUU.

s 1 Ao B

= MIo) @

Rt X FEHERR: "There is no disk in the drive. Please insert a disk
into drive” (ZRZIZHZENE . BB B/AZNEZEERZ ) ?

£ SUU IE1THT Dell Server Updates DVD M DVD &2 IEEheR gt . SUU ERAEEMITHIEZ DVD 84T
X,

£ Linux %% EIE1T suu -c B, HINEEIRYL "Problem executing Inventory
Collector” (FITHRIFFMIMERZFITHINEE) . 2B EIRH EnmigR?

SUU &9 Inventory Collector CEEBEMTERRRF) FHEEKRRGHRRES libstdc++-libc6.2-2.50.3 £ ZIEFFEE.
1AM RedHat.com 5% Red Hat CD (3nRRLIEITHIR X #FHY Red Hat Enterprise Linux AR 4<) =k SUSE Linux
Enterprise Server CD (AR R E1THIR SUSE Linux Enterprise Server) %% compat-libstdc++ RPM,

g{)—l—;z\%thiﬂﬁu'ﬁ:ﬁﬂﬂﬁithﬁ "Unsafe Removal of Device" (RNRLEHKIE

SUU BT — BB EREHMBRE . MRFERGENGEERNEAERMERL B, RERZIWE
BENREHRNIET. EEREHZE FERERERENRE.

f£H SUUGUI TR RS, Rx—KiHR, ERREBAFER, THRAMARG
RATTRS [N R ATRERE

ERITEH, BOAEXFNRS LIEIT SUUH BBV SR FIERAFPIHEIR. 3T Microsoft
Windows, ZAMBABEESRIR, T Linux, BB A root iR . EEFXFFAIRS[/AIRERST

=, 15&I% Dell Systems Software Support Matrix (Dell RG4S 45EFR) , Mik: www.dell.com/support/
manuals.

1T SUU BT AT AB A BILLBIR G ? AftATEEMARL?

SUU Z3K Windows R EBARMEE SRR EREAMEESIIR, BPALMsERTAMERERANE
FERAMERERMKS. £ Lnux RE L, Xroot (AFID0O AAAEELREREMPITES.

A LFEBLT SUU BIEIRT2£IX3Z1T Dell Update Package FHSZES 3 “Inventory
operation exceeded specified time-out” CFiEFAIR(EREEEBAT) ?

[EIRHE1T SUU A2 3h Ay DUP ATRES SR AT AYIE R . SUU ZE/F&E T DUP. B A EEHIEITDUP, iF
21T SUU 2 DUP, BARERRHEITRE
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FERRN SUU. BMERZ LRABBITHEM SUU S, < R7R “Ancther instance
of SUU is already running” (H—4* SUU SEHIBEEIT) HE.

EMRRRZTRAEM SUU SEHIELEEIT: BT Windows IERFKWRERZ S, 3TFF Windows {5 ETHSE,
BENARFIENF, RERT SUURTBAEEIT. AETLnBRIERGEMNRS S, A —MEBEEOHEN
ps -eaf | grep suu & 3REE SUU REBAEIBIT. MR SUU EAEBIT, XHAZNAREFRAEEHBE SUU. R
B HEM SUU LHIEAEIEIT, W SUU ATREB TRMEEMIEEE XF. XSH THEXHWEIE. ZEEBT
Windows RIER G R G PR IX LE ST, SHINE <%systemdrive%>:\dell\suu B FH MR suu.lck 3cik. &
TEBIT Linux BMER G R G R MBRBIE L, 1E1T: chattr -i suulck rm -f suu.lck X 1§ MBRIAGL T /var/log/
dell/suu ¥ BEB R P BBREIESH-

{£F SUU B#H /5% B 5h Server Administrator.

Bit, 7E{EB SUU E 3k Server Administrator 2 f5, Server Administrator B L RSB ATEES TEEIT. EHBEN
Z % B 5N Server Administrator.

FoiE&fEH SUU BT BIOS kA .
STTEREABTCC 1.2 EFEFEEE (TPM) BRFHARS, MRUTHAEERESE, £ SUU F1DUP E3 BIOS
e
*  Microsoft Windows BitLocker 3R Eh8E I ZITheE 2 B H -
£ Pre-boot Measurement (Fi5|SME) HAIEFEEHRIIGEREN (£ BIOS) ON .

AR TPM 2B ENELR, 1527 Dell OpenManage Server Administrator Online Help (Dell OpenManage Server
Administrator BX#LEEBh) =k Dell OpenManage Server Administrator User’ s Guide (Dell OpenManage Server
Administrator B F35E) , Mik: www.dell.com/support/manuals.

FeEBIT SUU, BEE/RE  “SUU Logging System has failed: There is not enou%h
space on the disk” (SUU BERRRARZCEKRM: #MELSBEEBHZTED EHE.

EIE1T SUU B, ERAIRIEE T <%systemdrive%>:\del\suu (Windows $2{E&Zi®) 0 /var/log/dell/suu (Linux 3¢

E&2%H) WHEERELEE 10MB THAZE. AREALUEERENBRKREFREXH. BXEZE
2, {E58H SUU TR
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