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Printer (OM12) Alerts (4)
(4 Loak For Find Now Clear x
_ Teon | Source | ame | Resolution state | created Age /| CustomFisld 1 | CustomFieldz | Repeat Count
4 Severity: Critical ()

8 13216817056 Dell PrinterTrap  Mew 12/16/2012 113331 P 2 Hours, 34 Min... Alert Code 138 Severitylevel:1 0

€ 1321681702 Dell PrinterTrap  Mew 12/16/2012 1133:26 P 2 Hours, 34 Min... Alert Code 138 Severitylevel:1 0
|63 192.168170.56 Dell PrinterTrap  New 12/16/2012 113106 PM 2 Hours, 36 Min... AlertCode:6  Severitylevel:1 0

4 132.168170.2  Dell PrinterTrap  Mew 12/16/2012 113101 PM 2 Hours, 36 Min... AlertCode:6  Severitylevel:1 0

Alert Details ¥

& Dell Printer Trap Alert Description :'

Ero S 192.188.170.58 Alert Details: Mlert Code: §, Severity: 1, Alert Group: 3, Alert Group Index: 4,

Full Path Name:  192.168.170.56 Alert location: 5, Referto the Knowledae Article to troubleshaot Printer failure.

Alert Rule: ) Dell Printer Trap : Critical Event occurred on the Printer

Created: 12/16/2012 11:31:06 PM

Knowledge: B Wiew additional knowledge..,

Summary

Alert indicates a problem condition on the Frinter. Refer to the causes below for mare details,

Causes

Following table gives the list of possible errors

Mert | Alert Group Alert Description Alert Types

Code

1 Other The printer has detected an alert in alertGrouplndex at Iocation alertlocation, 1 goporcajon

2 Unknown Alert
5 Interlock Opened Rl
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UZzhs0a K- b E2BRALT. ZhoDIREEBRATEET. Dell 7Y > 2 DEEME. BRELAT7 I 74 Ea—TKRRT
AN TEET,

afx]

19216817 [ 192 16817 &
0z 056

&

Detail View

S48 Node properties of 192.168.170.2
Display Mame 192,168.170.2

Access Mode SNMPORNLY
Certification GENERIC

Description Dell 1130n Mono Laser Printer ¥1.70,02,72 03-25-201LEngine 1.00.1NIC V4.01,04{1130n) 11-02-2009;5/N 1234-09121560000
Device Key 00-15-99-60-00-01

Location sing

Model Dell 11300 Mono Laser Printer ¥1.70,02,72 03-25-2011Engine 1.00.11NIC V4.01,04{1130m) 11-02-2003;5/N 1234-03121560000
Port Mumber 161

Frimary Cumer Contact Administrator

Primary Owmer Mame Administrator

B2 2547754 a—
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Detail View

S8 Node properties of 192.168.170.2

Display Mame 192.168.170.2

Access Mode SNMPONLY

Certification GEMERIC

Deseription Dell 11300 Mono Laser Printer ¥1.70,02,72 03-25-2011Engine 100,11 NIC V4.01,04{1130m) 11-02-2003;5/N 1234-03121560000
Device Key 00-15-99-60-00-01

Locstion Sing

Model Dell 1130n Mono Laser Printer ¥1.70,02,72 03-25-201LEngine 1.00.11NIC Y4.01,04{1130n) 11-02-2009;5/N 1234-09121560000
Fort Number 161

Primary Owner Contact Administrator

Frimary Cwmer Mame Administrator
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Contacting Dell

Operations Manager D /¥ 7 # —= ~ 2 L HhRTE D 1=
D242V ITIVILAFI74 >

2428V bhsDHBICODVWTOBRIF. RESBL &N,

YLERME (2 2 W T (&, support.microsoft.com/kb/975057 %= £ 08,

System Center 2012 Operations Manger DHEERIE & /¥ 7 4+ —< > 2122 TlE. technet.microsoft.com/en-US/library/
hh473583.aspx =08,

System Center Operations Manger 2007 DLaRM & /S 7 # —= > 212 2\ T (&, microsoft.com/en-us/download/details.aspx?
id=6909 &1,

@l AEREENTIF—2 20D, BEBEEB2T—Y 3 KT /54 2EH D Dell Management Pack % EBL 7.

XE:NT =3 2@ED®H. *—F S O—=7% T a > h Operations Manager Database THEZbLE h T\ 3 C & £
LTCEEEW,

FoOZ AN R—bDFIAE

KOA FTHRBENTWEIFBHIERTEL W, TLESFVORBNYEBEY CHEL 2 WBEE. BERBIO Y K- & CFA
Wiz ET, BHECODVTEH. BEVDOY AT LOTAN=—RI 27 A—F—-T2 a7l LdE Wofce &G, 288BL T
S,

& 512, Dell Enterprise Training & & U Certification & CHIFA WIC 1213 £ 9, I D TlE. dell.com/training 258 L T 12 &
W, —HOWFH T, COF—ERETRBVLLETZWVEENHD T,

Contacting Dell
®

Dell provides several online and telephone-based support and service options. Availability varies by country and product, and some services
may not be available in your area. To contact Dell for sales, technical support, or customer service issues:

NOTE: If you do not have an active Internet connection, you can find contact information on your purchase invoice,
packing slip, bill, or Dell product catalog.

1. Visit dell.com/support.

2. Select your support category.

3. If you are not a U.S. customer, select your country code at the bottom of the dell.com/support page, or select All to see more
choices.

4. Select the appropriate service or support link based on your need.
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