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New in this release

+ Support for Dell’s 13t generation of PowerEdge servers. For the list of supported platforms, see
Supported platforms

*  Support for the following new features:

— Remote iDRAC hard reset

— iDRAC access via Host OS (Experimental Feature)

In-Band SNMP Traps

Additional network interface monitoring support through Redfish client

* Support for the following operating systems:

— Red Hat Enterprise Linux 7.2
— SUSE Linux Enterprise Server 12 SP1
— Citrix XenServer 6.5

iDRAC Service Module monitoring features

The services provided are:

¢ OSinformation
» Lifecycle Controller Log replication into operating system

* Automatic system recovery

*  Windows Management Instrumentation providers inclusive of storage data

* Automatic Technical Support Report collection

* Prepare to remove NVMe SSD device
« Remote iDRAC hard reset
* DRAC access via Host OS (Experimental Feature)




In-band support for IDRAC SNMP alerts
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iDRAC access via Host OS (Experimental Feature)

Using Dell's PowerEdge Servers, you can manage the hardware or the firmware of a device through
iDRAC by configuring an iDRAC dedicated network. Through the dedicated network port, you can access
the iDRAC interfaces such as GUI, WSMAN, RACADM, and Redfish client.

The prerequisite to manage the hardware or the firmware is to have a dedicated connection between a
device and the supported iDRAC interface. Using the iDRAC access via Host OS feature, you can connect
to an iDRAC interface from an OS IP or host irrespective of the connection between a device and an
iDRAC dedicated network. This feature allows you to monitor the hardware or firmware even if the iDRAC
is not connected to the servers.
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Supported features — operating systems matrix

The following is the list of supported features and the operating system.

Generation Features Operating Systems
Microsoft Linux Virtualization | Citrix
Windows (VMware ESXi) | XenServer
(including
HyperV
systems)
12th
eneration | Sharing OS
gand 13th Information Yes Yes Yes Yes
generation
12th
eneration |[LCLog
gand 13th Replication Yes Yes Yes Yes
generation
12th Automatic
eneration | System
gan d 13th Recovery/ Yes Yes Yes Yes
) Watchdog
generation
Windows
13th Management
generation Instrumentatio Yes No No Yes
n Providers
Prepare to
13th Remove NVMe v v Yes# v
. device through es es es es
generation DRAC
Automating
13th Technical v v \ y
; Support Report es es o es
generation OS collection
13th Remote iDRAC
generation hard reset Yes Yes No Yes
12th iDRAC access
generation via Host OS Yes Yes No Yes




and 13th (Experimental

generation Feature)
12th In-band
eneration | Support for
gand 13th iDRAC SNMP Yes Yes No Yes
. alerts
generation
Network
12th interface

generation | monitoring

support
and 13th through

generation | pefish client

Yes Yes No Yes

* — The Prepare to Remove NVMe device through iDRAC feature is supported only on VMware ESXi 6.0
and not on any other versions of VMware ESXi operating systems.

% NOTE: The features such as Windows Management Instrumentation Providers, Prepare to
Remove NVMe device through iDRAC, Automating Technical Support Report OS collection,
Remote iDRAC hard reset are supported only on Dell’s 13t generation of PowerEdge servers with a
minimum firmware version of 2.00.00.00 or later.

% NOTE: For the list of platforms supported by iDRAC Service Module, see Supported operating
systems.
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FHES SRS . iDRAC Service Module J4 15541 Server Administrator &2 IhEE . £E 4T {7 I fn 5t
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iDRAC Service Module #{F7E

«  Systems Management Tools and Documentation (SMTD) DVD _F 42
o Ui - dell.com/support

T#; iDRAC R A5

&R LA dell.com/support/home % iDRAC Service Module ¥4

M Dell SZHrh 17 ia) 1 B 344

T LR LR 05 382 — V5 1) T 5 5 W S A
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Installation requirements

This section describes the general requirements of the iDRAC Service Module and provides information
on supported operating systems and the basic system requirements.

Windows
*  Microsoft Windows 2008 x64 SP2, Windows 2008 R2 SP1, Windows 2012, or
Windows 2012 R2 operating system.
Linux
* Red Hat Enterprise Linux 6.7, Red Hat Enterprise Linux 7.2, SUSE Linux
Enterprise Server 11 SP4, and SUSE Linux Enterprise Server 12 SP1 operating
system.
VMware ESXi

¢ VMware ESXi 5.5 U3, VMware ESXi 6.0 Ul

Citrix XenServer
» Citrix XenServer 6.5.

% NOTE: Prerequisites specific to an operating system are listed as part of the installation procedures.

NOTE: The iDRAC Service Module can be installed using an User Interface. The installer also
supports a silent installation mechanism.

Supported operating systems

The iDRAC Service Module support is available on the following 64—bit operating system:
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*  Microsoft Windows Server 2008 SP2 (only on Dell’s 12th generation of PowerEdge servers)
* Microsoft Windows Server 2008 R2 SP1
*  Microsoft Windows 2012

¢ Microsoft Windows 2012 R2

* Red Hat Enterprise Linux 6.7

* Red Hat Enterprise Linux 7.2

» SUSE Linux Enterprise Server 11 SP4

* SUSE Linux Enterprise Server 12 SP1

*  VMware ESXi 5.5 U3

*  VMware ESXi 6.0 Ul

+ Citrix XenServer 6.5

+ CentOS 6.5*%

+ CentOS 6.7*

« CentOS7*

+ CentOS7.1*

+ CentOS7.3*

* — iDRAC Service Module can be installed on any of the listed CentOS versions. Dell provides only
limited support for CentOS. For more information or support on CentOS, contact the CentOS
community.

For information on supported operating systems, see the Systems Software Support Matrix at dell.com/
support/home.

IR G

iDRAC Service Module 2.3 37#F Dell % 121X PowerEdge BiH mi A KRS 55 RS AHRIERTY . Mg, 18
ST FH F A R 23R4T 20 2K

FR4% 8K B
KR R iham e
Bl =R 1% 5 - {LisfR g5 21248 0 - Intel khFEsE
BERHL =T N \
5-10 - =R 552 3— 1340 5 — AMD 4328
Bl = M

filan: M820 & Dell KH Intel 4bFEZRIZE 12 /X PowerEdge Ak =i 5545

DL 42 iDRAC Service Module LI 6515 .

Dell 58 13 f{ PowerEdge R %28 Dell 58 12 f{ PowerEdge R %52
R530. R530 XD. R730. R730 XD. R630., M820. M620. M520. M420. R220. R320.
T630. R230. R330. R430. R530. R930. R420. R520. R620. R720. R720 XD. R820.
R920. T320. T420. T620. FM120

13



T130. T330. T430. M630. M830. FC430.
FC630. FC830. C4130. C6320. R7910

o AR —FLENERIER S, ARXFNRIERANEZELR, WESRCEENIRERS.
« %/b2GBRAM,

o ZF/b 512 MB A5 A

o EHHAAR.

+  TCP/IPv4 i&EH%.
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7E Microsoft Windows #4E &4t I %3% iDRAC Service
Module

FHF T FrRAE R4 1 iDRAC Service Module ‘%252 P 1E Systems Management Tools and
Documentation DVD Hi#Rft, #&i8u LI dell.com/support/home 7% iDRAC Service Module %35 f2
¥

RN 1] 223 iDRAC Service Module.

1. WY%ZE SYSMGMT — iSM — Windows, #AJ5i&47 iDRACSvcMod.msio
I BR iDRAC Service Module - InstallShield [H 5.
2. BiETF—%,
[SERLINT A7y B 7 S
3. RN, ERRESVA P&, e TP
4. MWUUFEIP IR, R580E TP,
o BB - AT NRT IR (FEIBE MR .
BEX - EREZENEF RN E, 7T HE 2 GEEEASHERD .
AT BT
- BERGER
- BIRGKE
— Lifecycle HEEH]
— Windows Management Instrumentation (WMI) {4t F
- B ENERIER SV 7 iDRAC
- iDRACHEEE

g & DRI SRR G 1 h i 1B SOR TN I A «
Eg & BUARBLT, Az i AP SNMP B REE EHERAE RGVTH iIDRAC Thfit.

a. EHEBEIRETF IR E TP,
BERD# Bor Lifecycle Controller A& #il % 1.

AT LU 2 ) Ay AT T R Fals 2 Zee. I 2% MLl OpenManage Essentials (OME) 4%l &5, T LUl

b. fRE LC HEPTELEHBINAE. BRIUChETBRE (Windows HE/RES) %I, LC HELEHIFIE

HEF B+ Windows HE XM RGEHF . B T—H,
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Q AR — AT 1024 5 65535 Z A s 5

Bt B s R R -
6. Rl PPk,
SV N vl w2 N g BT

iDRAC Service Module T IhZe,

7. BHFER.
TR~ =

f&n] LAE S & ToBon %3% iDRAC Service Module, 1 6 /AT 28 B30z i & .

o LIRS iDRAC Service Module, 1ETEMAIERTF FHA msiexec /i
iDRACSvcMod.msi /gne

o HANZHEHE, WH# A msiexec /i iDRACSvceMod.msi /L*V <logname with the path>

o B4 LC HEERIBIEANDA A E & R, H# A msiexec /i iDRACSvcMod.msi
CP_LCLOG_VIEW= “<HHHHHFHEXFRE>"

o BEPIUERIRZER AR @I ENERIER S VW iIDRACIIRE, E#EA msiexec /i <location of
the installer file>/iDRACSvcMod.msi ADDLOCAL=IBIA /gn

o BUUZEHMIESHER R, 8N\ msiexec /i iDRACSvcMod.msi TRANSFORMS= <locale
number>.mst, XTG5S 2.

X< ES

1031 i

1033 TR GEED
1034 b e
1036 ik

1041 H &

2052 A 3L

7E Microsoft Windows #/E &% 15 iDRAC Service
Module H4

&2 iDRAC Service Module 2048, 1EHAT LA T #R1E:

1. ¥ % SYSMGMT — iSM — Windows, #R/5iZ4T iDRACSvcMod.msie
BT 2 o~ iDRAC Service Module - InstallShield [5] 5.

2. BilTF—®.

3. ERBHK
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LT s

EEBE, REHRET 5.

NPT 253N

B EE Ugksiz it fE

T ny LT 25 O e IR I

iDRAC Service Module 41 EBIE & .
B

£ Microsoft Windows #1E 224 _F#1%% iDRAC Service
Module

iDRAC I 55 B e mT LAH ek 3 e A [ ) 7 925 0 9K -

SR 1D BEAT T A AE S AR

ok PR 0/ R T i AT )8R
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fE ™ i 1D BAT TC NME ST 13

B\ msiexec /x {F23CA55A-ED35-4739-BB67-5DE391A22A11} /qn, f#/H7 4 ID 1% iDRAC
Service Module,

5 AN N/ A R D REHEAT N 3R

I F2s 86 TR Ao FH S I B e 26 00 BT LD 2% iDRAC Service Module. BEHUT ILERME, 5 ETFME — BEITR
— FERFAIIEE.

% VE: R A LLUBL fEIZ1T iDRACSVeMod . msi J& i B ENERIEAT E1 3L .

7 VE: 80 LLAE Windows HAEE 284 Windows H & 0% 1 R R h #F iDRAC Service Module
Hi&E.
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4
FEXXFF I Linux #:1/E R4t | 2%22% iDRAC

Service Module

A iDRAC Service Module T fL7E 814~ Red Hat Package Manager (rpm) 1. FfH7 4835 04 B804 6L 7T LA
A, EEREUR F /2R N hRE.
BT Linux BRI ZERTFREA rpm 2288, HICASTR ML 2eds . B R G A 222 8 FH /25 X 5 T fe .

% VE: AR A T BT i 64 LA Red Hat Enterprise Linux 5. Red Hat Enterprise Linux 6+
Red Hat Enterprise Linux 6.7. Red Hat Enterprise Linux 7. Red Hat Enterprise Linux 7.2, SUSE Linux
Enterprise Server 11. SUSE Linux Enterprise Server 11 SP4. SUSE Linux Enterprise Server 12 SP1 #1E
£ %1 iDRAC Service Module.

7 VE: XTI T I FE e 3%, #iltn Yellowdog Updater. Modified (YUM). VMware Update Manager
(VUM) 1 Citrix XenServer #h 7540, JirA DhReH CERAE -

B4 i CentOS SR AR SCRHR T 1 #R (R 2 58 H SR Th e«

= =t Y ™y,
Linux #/E KRG I IR ER
BRI AT R Linux 3 REEH R 4043 iIDRAC Service Module, #1217 setup.sh.
i PR 2 AR I I8 TAEZER, 0.

«  USBNIC #EXH#AE R A3 IDRAC EIEDREBRVCNE . A oiie i, WF3hE %R .
o HEENBERFHEHT IPv4 MBS,

BT USB T &%
o EHEH udev A BEEZNEE) iDRAC Service Module.

Hx iDRAC I %215 E, 1521 dell.com/support/home L[] integrated Dell Remote Access Controller
User’s Guide (Integrated Dell Remote Access Controller I /' $5F)

Linux Z23&4k it

DA 2 7 B2 AR SR AR L/ P BT SCAF I 1R, b A 22 A IR EE T e 58 Bt 4 R 22

AT A& BA-aa%
/sys fileSystem
grep grep

cut, cat, echo, pwd, coreutils
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lsusb usbutils

find findutils

Shell i fir & bash

ifconfig net-tools

ping Iputils

chkconfig RedHat Enterprise Linux
» chkconfig

SUSE Linux Enterprise Server

* aaa_base

install_initd RedHat Enterprise Linux
* redhat-Ilsb-core

SUSE Linux Enterprise Server

* insserv
/etc/init.d/ipmi OpenlIPMI
Systemctl systemd

1E Linux #/E 24 I %35 iDRAC Service Module

1. RFHELSERTTHTZENDRE. THIEDS:
+ [1] Watchdog Instrumentation Ak %% .
+ [2] Lifecycle HEEH.
- BIERERFEE.
o 4] i EHUIRIE RZ Vi iDRAC
+ [5] iDRAC fH#iE &
- [6IFTHIhRE.
2. BELERTEINRE, EWAMNMITEENI AT .
E VE: HES 0 REZE TR g T .
ﬁ vE: BB pTE AN ThEE, IR ShEgIE I,
3. Rk dE, ERA qiBH.
% ¥E: 18t 5 5 iDRAC Service Module 2.3, L T] 782235 514 00 I g .

% VE: BT HRIRI Linux 4 RS FE TS O %23 iDRAC Service Module, i5iZ{T4 /etc/init.d/
dcismeng status. H1H iDRAC Service Module B %23 IEFEIZ4T, M ERBITIRS.

VE: il systemctl status dcismeng.service ii4 (iMidf init.d %) M2 & 1E RedHat
Enterprise Linux 7 8% SUSE Linux Enterprise 12 #:1E 24t 235 7 iDRAC Service Module.

20



ToiT 2%

AT 5 B oPs 2288 IDRAC IRSFIREY, B 2t & o X 0] BB setup. sh 845G S HR%K
o

i setup.sh BT DAL SEUT:

28 L

-h Hoh: WoRHE

-1 2% IR I T ae

-X P 22305 A T IN T RE .

-d ME%: E14% iDRAC Service Module 414

-w HEI 2GS : BHAEMNRAKE LRSS

| LC Hi&: JH Lifecycle H &5 il

-0 BERGER: BRBERGRER

-a HEEZ): AN E RN TERIRS

-0 I EHLERAE RSV R iDRAC: i At M L#AE
RYGiV5H iDRACH)E

fE Linux B4E &g #E13, iDRAC Service Module

iDRAC MR 45 53 v DAIE s P A [R) 1 7 ¥ s K«
fFH RPM 4>

1 B B8 I 2= 148 iDRAC Service Module
FH T 1% iDRAC RSB H I I A & dcism-setup. she IZ4T shell BIAI:i%$E o DUEIEL iDRAC RS,

{5 FH RPM 174 H12; iDRAC Service Module
iDRAC AR5t my LB 7E dy 247 H RPM 74 rpm -e dcism #HTHEHIE.
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5

£ VMware ESXi _EZ23% iDRAC Service
Module

FL RGBS T VMware ESXi. HRKIXERGMFIE, &S dell.com/support/home i &
GRS

iDRAC Service Module A .zip SCHITERIRME, H T 38701217 VMware ESXi #E RGN HSE L. It zip X
1381 i 44 29 7€ 1ISM-Dell-Web-2.3.0-<bldno>.VIB-<version>i.zip, ' <version> %7 HFK) ESXi hi
PN

YR ESXi RRASH zip TR -

o XFF ESXi 51— ISM-Dell-Web-2.3.0-<bldno>.VIB-ESX51i.zip
«  XfT ESXi5.5— ISM-Dell-Web-2.3.0-<bldno>.VIB-ESX55i.zip
o XJF ESXi 6.0 — ISM-Dell-Web-2.3.0-<bldno>.VIB-ESX601i.zip

VE: IR AT T T S 64 fihRA VMware ESXi 5.5 U3, VMware ESXi 6.0 U1, and VMware ESXi
6.0 U2 #:1E & 4: 1] iDRAC Service Module., AN # ESX Classic.

M http://vmwaredepot.dell.com/ T #; VMware vSphere #ir 447 #H (vSphere CLI), %357 Microsoft
Windows 5%, Linux &4t L. &7 LF VMware vSphere Management Assistant (vMA) S A\ 3] ESXi HL
W

11 F vSphere CLI

B{# ] vSphere CLI £ VMware ESXi =223 iDRAC Service Module %A, 53T BA R #4E:

1. ¥4 ISM-Dell-Web-2.3.0-<bldno>.VIB-<version>i.zip XXAEHIFFMAIELG R RGN FEAH .
. RPESXi BN LT A R EHIERSG, I ESXi EHLE T4,
3. R Windows i vSphere CLI, N4 & %23 vSphere CLI AR I H .
WIREAE Linux A vSphere CLI, B BLMTAT B 4T 1% 64
4. PATRLTF a4
T VMware ESXi 5.1: esxcli --server <IP Address of ESXi 5.1 host> software vib
install -d /var/log/vmware/<iDRAC Service Module file>.

*FF VMware ESXi 5.5: esxcli --server <IP Address of ESXi 5.5 host> software vib
install -d /var/log/vmware/<iDRAC Service Module file>.

XFF VMware ESXi 6.0: esxcli --server <IP Address of ESXi 6.0 host> software vib
install -d /var/log/vmware/<iDRAC Service Module file>,
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% vE: W SR Linux A3 vSphere CLI, NMIATRE pl R4 .

HIUERET, HiIA ESXi ALK root AP 44 FI#AD

i A% H R BT ) BRI

HHE B ESXi FHLRS.

ARSI A RO 2% VIB KSR, i esxcli --server <IP>software vib get B{ software vib list.

¥ VMware vSphere Management Assistant

vSphere Management Assistant (vMA) A% 38 R FITT &k A R T LLGAT A FIARBRFL 35 R 31 ESXI R4 A%
VMA MH £{5 8., S 4 http://vmware.com/support/developer/vima/.

1
2.
3.
4

5.
6.

DL B 53 1) B 1 B 5% vMA, 78 IR IR SR AL 351

¥ I1SM-Dell-Web-2.3.0-<bldno>.VIB-<version>i.zip HFEH|FHMELE S vMA A H 3.
KA ESXi ML LA REHRERS, I ESXi EHLE T4 HR.

£ VMA 1, AT AR i

*FT VMware ESXi 5.1: esxcli --server <IP Address of ESXi 5.1 host> software vib
install -d /var/log/vmware/<iDRAC Service Module file>.

XTF VMware ESXi 5.5: esxcli --server <IP Address of ESXi 5.5 host> software vib
install -d /var/log/vmware/<iDRAC Service Module file>.

XFT VMware ESXi 6.0: esxcli --server <IP Address of ESXi 6.0 host> software vib
install -d /var/log/vmware/<iDRAC Service Module file>.

HBLSRRIS, N ESXi EHLE root i 44 A1 E S

HHE B ESXi EHLRS.

FESER LR PR A, TR PAT DA Al

1.

2.

% iDRAC Service Module Bl 223 fE & 3L |-,
%% iDRAC Service Module 25, BRI .

{# F| VMware Update Manager

3 VMware Update Manager (VUM) %% iDRAC Service Module, i&#h4T DL T #E1E:

1

o v AW

7E YK Microsoft Windows ¥ 245 | %% VMware vSphere 5.x fREUH AR A (vCenter Server.
vSphere Client il VMware vSphere Update Manager) .

S E, M VMware vSphere Client, #&)5 % 33 vCenter Server.

fitg s vSphere Client 4L, AFHRGHBEHIEH L.

Al gEE b O, RERHEIMENL. BB SRAE ESXi Mg 2 m1E B

FE e DN ESXi BN, AR Bl YRR

NI S B — T4 VMware Update Manager (W15 F#& ), IRASEREA) .« %R
B 223 VUM % 3

B ESXi M. i Update Manager —~ EIMLE —~ BINEFRFFAEE — SNBHERR, AR
WA T SR AEAME T .

BRI TIN R E

P RRER A
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10.
11.
12.

13,
14.
15.

16.

i NERRAIBIE TR, $RALREL AR IFIE RN BAE VAL A,

FZIR UL S HAR N A

HREHEEAA.

BHHRIMBIEL GH O RRMBIMEF AR , REIERRIES 8 SHAIMIEL LK.
BHFFAHME, &5 Update Manager SEI =, S fiin”, SREERIELE 8 FAIENY REL, I
B UL B R A

pHER, RAEEFENERRYT R (wRBIARIET , ARERGER.

Rk, EBRCOEFENTR, A5 IR,

BHBE, TR 5T UG TR R TR ERAE

iDRAC Service Module %358 /.

HFGFEN

K VE: X VMWare Update Manager [N 25 5., 1EZ W VMWare B J7 Wik,

% VE: AT L VUM 248 B 42235 iDRAC Service Module, TER%EERIHIEEA: https://

vmwaredepot.dell.com/.

{& F§ Power CLI

FAfi ] Power CLI 2% iDRAC Service Module, i5#UT DL T HAE:

o U pwWwDNRE

10.
11.

12.

24

TESCREH Microsoft Windows #1F 54t 1 222 SCHF [ ESXi ) PowerCLI.

¥4 ISM-Dell-Web-2.3.0-<bldno>.VIB-<version>i.zip XHFEHIF] ESXi FHL L.

SHZE bin B3,

1817 Connect-VIServer FH 4@ AR 5528 F1 H AR 45 o

{4 FH S 471 ESXi 5.5, ESXi 6.0 Ul. ESXi 6.0 U2 vSphere CLI &3 3| ESXi EHLIFAI2 —MERAEAE
fE ESXi 5.5 ESXi 6.0 UL, ESXi 6.0 U2 EHNLHI /vmfs/volumes/<datastore_name> H % T B %
ISM-Dell-Web-2.3.0-<bldno>.VIB-<version>l.

# ESXi 5.0 U1 EHL L/ ESXi zip & 1% /vmfs/volumes/<datastore_name>ISM-Dell-Web-2.3.0-
<bldno>.VIB-<version>l H:%.

P& BT € K B R P iR 1Z zip SO

7t Power CLI 24T LA F 4.

XfF ESXi 5.1, 1&1T Install-VMHostPatch -VMHost <VMHost I.P address>- HostPath /
vmfs/volumes/<datastore name>name>/ISM-Dell-Web-2.3.0-<bldno>.VIB-
<version>i/ cross_ oem-dell-iSM-esxi 2.3.0.ESXi510-0000-metadata.zip

Xt ESXi 5.5, i&1T Install-VMHostPatch -VMHost 10.94.171.97 - HostPath /vmfs/
volumes/<datastore name>name>/ISM-Dell-Web-2.3.0-<bldno>.VIB-<version>i/
cross_oem-dell-iSM-esxi 2.3.0.ESXi550-0000-metadata.zip .

X ESXi 6.0, 11T Install-VMHostPatch -VMHost 10.94.171.97 - HostPath /vmfs/
volumes/<datastore name>name>/ISM-Dell-Web-2.3.0-<bldno>.VIB-<version>i/
cross_oem-dell-iSM-esxi 2.3.0.ESXi600-0000-metadata.zips.

EH 5 S ESXi EHL.

BATUA A4, DA R S B L )43 iIDRAC Service Module @ esxcli software vib list|grep -i
open.

I 7 iDRAC Service Modules



Ed ¥ AL Power CLI W 255, HZ R VMWare B J7 Wik
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1E Citrix XenServer | %73& iDRAC Service
Module

iDRAC JI & Hidefdi ¥ 750 223575 Citrix XenServer b, Citrix XenServer [P 78 600 8053 75 Fh 5 = 2e 3

- {EEFHRLL
© LRI

EZTHH RS B Citrix XenServer 2235 iDRAC Service
Module

BAEIEAT I RS 223 Citrix XenServer 6.x #M7 AL, iBHUAT LT BefE:

BN FEAL 1SO SUFZI 3] CD/DVD, B0k 1ISO SUIF R #k B AR 45 25 -
ISR TR H1SO ST, MPRZ SRR3R BN 0 R B i e H 3¢

Lo

$ mount -o loop <iDRACServiceModule-supplemental-pack-filename>.iso /mnt
WA 1SO SUEZI5 %) CD/DVD, ¥ CD/DVD i N e IKSh 4% H1817

$ mount /dev/cdrom /mnt
2. bl
$ cd /mnt

$ ./install.sh
ak

$ xe-install-supplemental-pack < iDRACServiceModule-supplemental-pack-
filename>.1iso

3. ZHESERUE, EEISO UHFEEH CD:
S cd ..

$ umount /mnt

Installing the iDRAC Service Module on Citrix XenServer
during XenServer installation

The Installer is available for all iDRAC Service Module supported 64-bit versions of Citrix XenServer 6.2
SP1, Citrix XenServer 6.5 SP1, and Citrix XenServer 6.5 operating systems.
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To install the Supplemental Pack for Citrix XenServer during the installation of XenServer:

1

Start the installation of XenServer as usual and follow the instructions on the screen.

One of the early questions during the installation process of XenServer is if you want to install any
Supplemental Packs, click Yes and continue with the installation process.

After the base XenServer image is installed (5-10 minutes depending on the speed of the system),
you are prompted to insert the Supplemental Pack CD. Eject the XenServer installation CD from the
optical drive, insert the Supplemental Pack CD and click OK. The message iSM Supplemental
Pack was found is displayed. To confirm installation, click Use and click OK.

NOTE: If you have more than one Supplemental Pack (either the Linux Supplemental Pack from
Citrix or other third-party applications) you can install them in any order, although it is
recommended that you install the Supplemental Pack last.
After completing the Supplemental Pack installation (2—5 minutes, depending on the speed of the
system), you are prompted to install other Supplemental Packs. If you do not want to install other
supplemental packs, click Skip and press <Enter>. The XenServer is installed successfully.
When installing RPM packages, to avoid warnings concerning the RPM—GPG key, import the key with
a command similar to the following:

rpm —-import<OM DVD mountpoint>SYSMGMT/srvadmin/linux/RPM-GPG-KEY

27



fic & iDRAC Service Module

S0 U LR AL & iDRAC R S5 #5itk -

« iDRAC Web 7L
+ RACADM CLI 7%
+  WSMAN %

|

i#id iDRAC Web #HE B E iDRAC Service Module

FE T iDRAC Web LT {# f iDRAC Service Module, i EIEH — RER — RS,

J&@it RACADM Pt & iDRAC Service Module

iDRAC fiR %5ty LUiliE RACADM CLI #r &3 47 U5 i AL E . 2 T A% IDRAC RS HLIFTR LI DI RERE
%1% ] racadm get idrac.servicemodule 4. Bhn4-#1 51 H iDRAC IRES BRI THRE K FOIRES :

OSInfo

LCLReplication

WMI {5 &

H3) ARG E1RAE

W FEHERE RGuU5 1 iDRAC
iDRACHardReset
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EXE A E DR, 158 racadm set idrac.servicemodule. <feature name> <enabled or disabled>
% vE: DL # F55 I LT 7 D RE BRUE 1 1 A R iR S 2

#j@it RACADM ff ] iDRAC Service Module, %2 M. dell.com/support/home |f¥] RACADM Command
Line Reference Guide for iDRAC8 and CMC (iDRACS8 1 CMC KJ RACADM #4175 %157 ) T i Service
Module ZH % 5% .

&1+ WSMAN P & iDRAC Service Module
T LM FH LT Ay 438 WSMAN 37 Wl FIfC B iDRAC RS i

EE iDRAC ARSAEL, E{#H: winrm i ApplyAttributes http://schemas.dmtf.org/wbem/wscim/1/cim-
schema/2/root/dcim/DCIM_iDRACCardService?CreationClassName=DCIM_iDRACCardService
+Name=DCIM:iDRACCardService+SystemCreationClassName=DCIM_ComputerSystem
+SystemName=DCIM:ComputerSystem -u:root -p:calvin -r:https://<Host IP address>/wsman -
SkipCNcheck -SkipCAcheck -encoding:utf-8 -a:basic @{Target="IDRAC.Embedded.
1";AttributeName="AgentLite.1#<feature>";AttributeValue="1"}

Fi@it WSMAN i | iDRAC Service Module, 1215 dell.com/support/home =[] The Dell Lifecycle
Controller 2 Web Services Interface Guide (Dell Lifecycle Controller 2 Web R&-8: I #5R) , Hrhift T
7 il Web Services for Management (WS-Man) & B HM (5 B AR B .
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1R

A5 FH T4 5% iDRAC Service Module fi]— 53 L] 8.,

£ 23585 4T iDRAC Service Module 2 1, REFEHE
Open Manage Server Administrator?

o EZ%E0i21T IDRAC Service Module Z |, 1i#fiff 45 11 iDRAC Service Module $24Lf Server
Administrator Ijf§

% vE: AT EEIE Server Administrator.

WA ANE IR R G £ %3 iDRAC Service Module?

B E RS RS2 3T iDRAC Service Module,

£ Windows F:
84T service.msc 4. MRS FIRPEZETH 4% N DSM IiDRAC Service Module [R5 .

1E Linux
BITM4 /etc/init.d/dcismeng status. WIHE %% iIDRAC Service Module, ERHPIRASK &
running.

VE: ffH systemctl status dcismeng.service ii4 (ifMidf init.d r4) M2 & 7E RedHat
Enterprise Linux 7 1 SUSE Linux Enterprise 12 #:/E £ 4t %% 7 iDRAC Service Module.

éllgﬁ%n BRI RS P23 E iDRAC Service Module 24 ik

R 24t iDRAC Service Module B, 4 HEiFFiE — EHER — BFMBIRE. 23400 iDRAC
Service Module FIMR AN FITEPRAIE TR . BHTT LS RIGBEH — HRBESIEF A RA .

‘%%% iIDRAC iR S51E BT 7 B SR AR AL PR ) 2 A A

43234 IDRAC Service Module, A5 Z1F A & 38 5 2 5 (KU
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4 ;2R %% iDRAC Service Module B, #i&ER—%4E
w4 E: This is not a supported server. Consult the User
Gulde for additional information about the supported
servers. (GXZAZ S FFHIRS 2% %@% ((Fﬁ)i'i‘b@» LT
R RZXFRSHININEE. D » RINEMZEAM?

4% iDRAC Service Module Z 1, iEfi{RZ 2% iDRAC Service Module RSS2 R 4t & Dell 55 12 /%
PowerEdge RS #SER B A . G TR AR A 2 64 fL R 4.

REBIERG HEPERE E iDRAC Service Module i1
F#4E £ 4.3 iDRAC W EE{S1E S iDRAC (S, BIfE
USBNIC #:/E £ 4:%] iDRAC [ EIE{E1E O IEHEC B it 2
k. A2 2WBNZHEE?

iDRAC Service Module f ] USBNIC F#:1E #4131 iDRAC EIEEL 5 iIDRAC WIiEfE. A, =R
USBNIC #:0 CELE T IE#M IP s al, (ERAREAGE. LENIRIERGE BRA XA B AL 2
A2 B A USBNIC B FRARTEHR KT 5185 — BARE, wlRES & &AL BhiE i

Hix ZES ZE AT & Ji3=c¢ipan 5% fEHED
2RIA 10.94.148.1 |0.0.0.0 uG 1024 0 0eml
10.94.148.0 |0.0.0.0 255.255.255. |U 0 0 0eml

0
link-local 0.0.0.0 255.255.255. |U 0 0 0Oeml

0
link-local 0.0.0.0 255.255.255. |U 0 0 0

0 enp0s20ul2

u3

ESRBIF, enp0s20ul2u3 ;& USBNIC %11, AHiEER BARMSESR, F£H USBNIC A2 RF I —
Ao X IDRAC Service Module i@ it #:4F 2453 iDRAC I EIE 5 iDRAC HYZESR: B . SRR )
B, B UPATU TSR —:
itk iIDRAC USBNIC IPv4 Hiuht (BRIAMEZ 169.254.0.0) A EHURIE RS Vi . B, AT LT b
FEME— 1 B bR T 2 iDRAC USB NIC Hitik,
B R B A2 H, DA RAE EHLE VT R iDRAC USBNIC IPv4 Hubikiei% £ USBNIC,

4T ZIAZE iDRAC Service Module i, #i&BR—5%4E
wiH &.: This operating system is not supported. (}H#fE
RAENZIFF

iDRAC Service Module R g% AESCHFFHIIRIER G Lo ARSFFRIERGIGE R, ESRESUFHRIER
i
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BAER 7 fE iDRAC TEE B IhfekE E iDRAC, 1H IPMI 3%
BTN, F HIERICTEHERR A

B 2R #4E VMware ESXi 5.5 U3 5 ESXi 6.0 U1 E{§i i fE iDRAC B B Ihfg, IPMI IKBHFE 7 A2
N, [t iDRAC Service Module #5185 . AT RE T EE B 51 SRS 28 F- H N IPMI BRShFE R fid v
Jlagy 51

FEWR B u] DLER B R R4 L R 1 1 LifeCycle H&?

EEFEEHIN Lifecycle HE, ERLLTBE:
AR RS frE

HAEEEFER — Windows H& — <H A EL & XX
Microsoft Windows F>. FiH iDRAC Service Module LifeCycle H &5 il
TEJH 4 Fr iDRAC Service Module .

Red Hat Enterprise Linux. SUSE Linux. CentOS | /var/log/messages
F1 Citrix XenServer

VMWare ESXi /var/log/syslog.log

FESE/K Linux 23R B NLi% 23R MRE Linux AJBBAF BB AT 34
17 3CAF?

EEE Linux MHRBAEIMNGIER, 1ES 5 Linux K.

BAE Windows HUHEFEFFAIRE T — N EE X, H
Il:g Eiiﬁﬁ%ﬂfb@ B Xk o BIEE LA A e R

I PRAEGIE B € SO I JE R Windows FHEEFR S . S5 FHIHTIT Windows FHA-EF SR W & )
LC H&.

R7E 2% iDRAC Service Module 15372 M\ BT A P Fimk
BT BN ZERWFZER T —WiTheEe, (BINAEAEHEA AT
REH S I IhRe . GBS Btk Thag 2

TEI21T Microsoft Windows #{ERAM RS I, R R AT B TREDEE, JHBL %R F 2 Ik
PATAR ST T 0k ThRe, FRa S ReE AR R S B 2 3 78 5 R R F P ST T 4 e s A e gk .
B, X 7823 iDRAC Service Module i FEH WEITEH - S HZE H I ThEE, B EiE 8 H RACADM CLI
i A L hfg
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Linux ZEERE T

SCRF Linux B1F R4 00 2R AR it n T -
R Linux B1ER S ZERFA

Red Hat Enterprise Linux 6 SYSMGMT\1iSM\1inux\RHEL6\x86 64\dcism-2.3.0-
<bldno>.el5.x86 64.rpm

Red Hat Enterprise Linux 7 SYSMGMT\1iSM\1inux\RHEL7\x86 64\dcism-2.3.0-
<bldno>.el7.x86 64.rpm

SUSE Linux Enterprise Server 11 SYSMGMT\1iSM\1linux
\SLES11\x86 64\dcism-2.3.0-
<bldno>.slesll.x86 64.rpm

SUSE Linux Enterprise Server 12 SYSMGMT\1iSM\1linux
\SLES12\x86 64\dcism-2.3.0-
<bldno>.slesl2.x86 64.rpm

VE: 1 T] LU B 21 26 (AT 2 2 5 FR P AL CentOS 6.5, 7.0, 7.1 8% 7.3 #:4E &4 %23 iDRAC Service
Module,
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