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(<2 64 Jrzl) Windows 10 Home
(<2 64 yaa)) Windows 10 Professional

Downloading the audio driver

.Turn on your computer 1

.Go to www.dell.com/support 2

Click Product support, enter the Service Tag of your computer, and then 3
.click Submit

NOTE: If you do not have the Service Tag, use the auto-detect
.feature or manually browse for your computer model

.Click Drivers & downloads — Find it myself

.Scroll down the page, and expand Audio

.Click Download to download the audio driver for your computer

N O O b

After the download is complete, navigate to the folder where you saved the
.audio driver file

o]

Double-click the audio driver file icon and follow the instructions on the
.screen to install the driver

Table 3. Audio controller in device manager

After driver installation Before driver installation
y . v i Sound, video and game controllers
v i Sound, video and game controllers 7 Audio Device on High Definition Audio Bus
i| Intel(R) Display Audio N Eaiechndio

| Realtek Audio

Downloading the graphics driver

.Turn on your computer 1

.Go to www.dell.com/support 2
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Click Product support enter the Service Tag of your computer, and then click
.Submit

NOTE: If you do not have the Service Tag, use the auto-detect
.feature or manually browse for your computer model

.Click Drivers & downloads — Find it myself
.Scroll down the page, and expand Video
.Click Download to download the graphics driver for your computer

After the download is complete, navigate to the folder where you saved the
.graphics driver file

Double-click the graphics driver file icon, and follow the instructions on the
.screen

Table 4. Display adapter in device manager

After driver installation Before driver installation

v [ Display adapters
& Intel(R) UHD Graphics 620 | Display adapters
3 Radeon (TM) 530 & Microsoft Basic Display Adapter

N O O b

Downloading the USB driver

.Turn on your computer

.Go to www.dell.com/support

Click Product support enter the Service Tag of your computer, and then click
.Submit

NOTE: If you do not have the Service Tag, use the auto-detect
feature or manually browse for your computer model

.Click Drivers & downloads — Find it myself
.Scroll down the page and expand Chipset
.Click Download to download the USB driver for your computer

After the download is complete, navigate to the folder where you saved the
.USB driver file

16

N O O b


http://www.dell.com/support

.Double-click the driver file icon and follow the instructions on screen

Table 5. Universal Serial Bus controllers in device manager

After driver installation Before driver installation

v @ Universal Serial Bus controllers

§ AMD USB 3.10 eXtensible Host Controller - 1.10 (Microsoft)

ﬁ AMD USB 3.10 eXtensible Host Controller - 1.10 (Microsoft) .

§ Generic USB Hub v @ Universal Serial Bus controllers

i Realtek USB 2.0 Card Reader i AMD USB 3.10 eXtensible Host Controller - 1.10 (Microsoft)
§ USB Composite Device § Generic USB Hub

§ USB Mass Storage Device § Realtek USB 2.0 Card Reader

§ USB Root Hub (USB 3.0) § USB Mass Storage Device

§ USB Root Hub (USB 3.0) § USB Root Hub (USB 3.0)

Downloading the Wi-Fi driver

.Turn on your computer

.Go to www.dell.com/support

Click Product support enter the Service Tag of your computer, and then click
.Submit

NOTE: If you do not have the Service Tag, use the auto-detect
.feature or manually browse for your computer model

.Click Drivers & downloads — Find it myself

.Scroll down the page, and expand Network

.Click Download to download the Wi-Fi driver for your computer

After the download is complete, navigate to the folder where you saved the
\Wi-Fi driver file

17
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Double-click the driver file icon and follow the on-screen instructions to

.install the driver

Table 6. Network adapter in device manager

After driver installation

Before driver installation

v [ Network adapters
Ij’ Bluetooth Device (Personal Area Network)
Ij’ Bluetooth Device (RFCOMM Protocol TDI)
Ij Qualcomm QCA9377 802.11ac Wireless Adapter
[ Realtek PCle FE Family Controller #2
I WAN Miniport (IKEv2)
I WAN Miniport (IP)
8 WAN Miniport (IPv6)
5 WAN Miniport (L2TP)
I WAN Miniport (Network Monitor)
57 WAN Miniport (PPPOE)
8 WAN Miniport (PPTP)
5 WAN Miniport (SSTP)

v [@ Network adapters

I':}‘ Bluetooth Device (Personal Area Network) 2
@ Bluetooth Device (RFCOMM Protocol TDI) #2
[ Realtek PCle FE Family Controller #2

& WAN Miniport (IKEv2)

I;_}] WAN Miniport (IP)

& WAN Miniport (IPv6)

& WAN Miniport (L2TP)

I? WAN Miniport (Network Monitor)

@ WAN Miniport (PPPOE)

& WAN Miniport (PPTP)

& WAN Miniport (SSTP)

Downloading the media-card reader driver

.Turn on your computer

.Go to www.dell.com/support

Click Product support, enter the Service Tag of your computer, and then

.click Submit

NOTE: If you do not have the Service Tag, use the auto-detect
.feature or manually browse for your computer model

.Click Drivers & downloads — Find it myself

.Scroll down the page, and expand Chipset

Click Download to download the media-card reader driver for your

.computer

After the download is complete, navigate to the folder where you saved the

.card reader driver file

18
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Double-click the card reader driver file icon, and follow the instructions on
.the screen

Table 7. Identifying media-card reader driver in device manager

After driver installation Before driver installation

v @ Universal Serial Bus controllers

§ AMD USB 3.10 eXtensible Host Controller - 1.10 (Microsoft)

ﬁ AMD USB 3.10 eXtensible Host Controller - 1.10 (Microsoft) .

§ Generic USB Hub v @ Universal Serial Bus controllers

i Realtek USB 2.0 Card Reader i AMD USB 3.10 eXtensible Host Controller - 1.10 (Microsoft)
§ USB Composite Device § Generic USB Hub

§ USB Mass Storage Device § Realtek USB 2.0 Card Reader

§ USB Root Hub (USB 3.0) § USB Mass Storage Device

§ USB Root Hub (USB 3.0) § USB Root Hub (USB 3.0)

gl ) A gana S grald o Jy 380

il alall 55l Slea Jaily o8
www.dell.com/support I JEsYL 3
A el yi el Slean Aaldl) daadll Aadle Jaal ‘(@M\ (a:d) Product support Sle
.(Jut) Submit e il
i b U Gl il i ABLY CAASY B jaa asdiadd (Aaddd) Jay bl ¢ al 1) ;A%ad
Wy paldd) 5 gl
2529) Find it myself — (<du 3l 5 Jadill gl 1) Drivers & downloads l= il a8
(s Lt
[ 4 & gars) Chipset g s 85 Jind dsiiall ) a8
s palall i saSl Slead i i) de sane i alin Ja il (J255) Download G sl
AL el e pana Qo el e i s alaall ) Ja e il QS as
ASL e jedan ) Ciladdail ail g 200 i) de sane Jarndii el gy Cale A3 50 e 15 50 3 1585 il

0 N O O

Downloading the network driver

.Turn on your computer

.Go to www.dell.com/support

Click Product support enter the Service Tag of your computer and click
.Submit

NOTE: If you do not have the Service Tag, use the auto-detect
.feature or manually browse for your computer model

.Click Drivers & downloads — Find it myself
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.Scroll down the page and expand Network
.Click Download to download the network driver for your computer

Save the file, and after the download is complete, navigate to the folder
.where you saved the network driver file

Double-click the network driver file icon and follow the instructions on
.screen

Table 8. Identifying network driver in device manager

After driver installation Before driver installation

bd @ Network adapters v l?l Network adapters

[ Bluetooth Device (Personal Area Network) [ Bluetooth Device (Personal Area Network) #2

@' Bluetooth Device (RFCOMM Protocol TDI) I?' Bluetooth Device (RFCOMM Protocol TDI) #2

@' Qualcomm QCA9377 802.11ac Wireless Adapter [ Realtek PCle FE Family Controller #2

[P Realtek PCle FE Family Controller #2 & WAN Miniport (IKEv2)

5 WAN Miniport (IKEv2) [ WAN Miniport (IP)

5 WAN Miniport (IP) & WAN Miniport (IPv6)

5 WAN Miniport (IPv6) & WAN Miniport (L2TP)

Ij WAN Miniport (L2TP) I;}] WAN Miniport (Network Monitor)

Ij‘ WAN Miniport (PPPOE)
I? WAN Miniport (PPTP)
& WAN Miniport (SSTP)

I WAN Miniport (Network Monitor)
57 WAN Miniport (PPPOE)

8 WAN Miniport (PPTP)

5 WAN Miniport (SSTP)
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System Time
System Date
BIOS Version
Product Name
Service Tag
Asset Tag
CPU Type
CPU Speed
CPUID

CPU L1 Cache

CPU L2 Cache

CPU L3 Cache

Integrated Graphics
Discrete Graphics 1

Discrete Graphics 1

First HDD
Second HDD
Third HDD
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