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Introduction

The Dell Business Client Updates Catalog automates the patch process of system updates for Dell
Business Client System in a Microsoft ConfigMgr environment.

The catalog files contain detailed information to determine which updates are required for Dell
Business Client Systems and how to apply them. You can use it with the software update management
functionality of Microsoft ConfigMgr to provide automated BIOS, firmware, driver and Dell application
updates.

Dell Businsess Client Systems are Latitude, Optiplex and Dell Precision workstations.

Scope
This white paper explains how to:

¢ Import the Dell Client updates Catalog using Microsoft System Center Update Publisher
(SCUP 2011)

e Publish to Microsoft System Center Configuration Manager (SCCM 2012)
o Deploy the updates to the target Dell Business Client Systems
This document is not intended to explain SCCM 2012 or SCUP 2011.

Note: The terms Dell Business Client Catalog, Dell Client Catalog, Dell SCUP catalog, Client Catalog and
SDP catalog are used interchangeably and the meaning remains same.

Prerequisites

The following bullets are prerequisites:

¢ Install and configure Microsoft System Center Configuration Manager (SCCM) 2012
¢ Install and configure Microsoft System Center Update Publisher (SCUP) 2011

¢ Install and configure Microsoft Windows Server Update Service (WSUS) 3.0 SP1

o Discover target Dell client systems

e Dell Client Catalog (DellSDPCalogPC.cab)

o Dell OpenManage Inventory Agent (DSIA) - (Prerequisite for Dell Business Client
systems)

Note:

e Dell Updates are only provided in English. The catalog is restricted to English language
updates only.

o Dell recommends that this solution is tested using your test environment before
deploying in a production environment.
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Steps to deploy Dell updates in Config Manager 2012 using Dell
Client Catalog

1. Download the Dell Client Catalog.
Import the Dell Client Catalog into SCUP.
Publish the updates to the update server.

Synchronize the software updates.

Initiate Client Action.

2.
3
4
5. Deploy the updates to the target client systems.
6
7. Install the updates on target client systems.

8

View the Summary.

Downloading the Dell Client Catalog

The latest Dell Client catalog is available at this location and is updated twice a month.

ftp://ftp.dell.com/catalog/DellSDPCatalogPC.cab

Download the Catalog and copy it on your system.

Importing the Dell SDP Catalog and publishing Dell updates using
SCUP 2011

1. At the Start menu, open All Programs and select System Center Update Publisher 2011.


ftp://ftp.dell.com/catalog/DellSDPCatalogPC.cab
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Figure 1. Select an update to view its properties.

3 System Center Updates Publisher 2011

LERMS Home | Folders

#* ¥

Creste Import

Publications
j Rules
[1] catalogs

Ready

lsix]
~®
~
gX o 4%
a4
Edit  Assign Duplicate View Delste Export Publsh | Expire Reactivate
ML
Update Expiration
All software updates [ 2

Hame: Update Type _ Classification _ Severity _ Article D Bulletin D CVEID  Expired  Date Modfied _Date Published

Update Details

Select an update to view its properties

2. Catalog can be imported by Custom Catalog ( Providing the Catalog URL Path) or by manually
downloading the SDP catalog.

3. Steps to import Custom Catalog by:

a. Click Catalogs Workspace - located on the bottom left panel.
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Figure 2. My software updates catalogs screen.

3L System Center Updates Publisher 2011
=R Hame

7
Z v
Add Add Edit  Remove Import

=lelx|
~@

Partners. Catalog
My Catalogs My software updates catalogs

Publisher Name Lost Imported _ Last Modfied  Path

@ Updates Select a catalog to view its properties

Publications

Ready

b. Click Add.

c. In the Add Software Update Catalog Wizard, under Catalog path, specify the
Catalog Path as:
ftp://ftp.dell.com/catalog/DellSDPCatalogPC.cab

Use the Publisher name Dell.



ftp://ftp.dell.com/catalog/DellSDPCatalogPC.cab
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Figure 3. Specifying the catalog path.

BN Add software Update Catalog |

“ Add Software Update

Specify the details of the catalog to add to My Catalogs

Zatalog Path:

IFtp:,l',l'Ftp.u:IEII.u:u:um,l'catalu:ug,l'DeIISDF‘Catalu:-gF‘C.u:al:- Browse |

Excample: Yimyserverimyshare) myfile, cab

Publisher: I Ceell
Narme: IDEII Business Client Updates Catalog
Description: This catalog supports swstem driver, BIOS, firrmware and software

updates For Dell business client products,

Suppork URL:

o4 Cancel

d. Click OK.

It will be added as custom catalog
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Figure 4.  Viewing your custom catalog.

=lelx|
~@

Trnport

Add Add Edt  Remc
Catalogs
Partners Catalog
My Catalogs My software updates catalogs I »
Last Imported  Last Modfied  Path

Publisher Name
Ftp:iftp. del.comjcatalogiDellsDPCatalogPC. cab

Dell Dell Business Cliert Updates

#1 Updates Select a catalog to view its properties
Publications

Ready

e. Select the added custom catalog and right-click and select Import to import the Dell

client catalog.
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Figure 5. Importing the Dell catalog.

S System Center Updates Publisher 2011 (8]
LA  Home ~ @
Add Add Edit  Remove Impork
P

Cetelogs
Fartriers Catelog fimport selected catalogs

My Catalogs My software updates catalogs

Lost Imported  Last Modfied  Path

Dell Business Client Updates Catalog
This catalog sUpports system driver, BIOS, firmware and saftware updates for Dell business clent products,
Catalog Status
Last Imported Datet

Catalog Information
Last Modified Date:

Publisher: Del

Source: User
Download URL:  ftp:/ftp dell. com/cakalon/DelISDPC atalonP C.cob

] vpdates Support URL:

Publications

E Rules
[ o 2o

Ready

f. The Import Software Updates Catalog Wizard will be shown as below:
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Figure 6. Select an import type.

™ Import Software Updates Catalog W

Import Type Select an import type

Summary (% Import one or more catalogs From My Catalogs

v Cakalog Location

Progress
d [# Dell Business Client Updates Catalog Fpedffp, dell. comfcatalog)DelSDPCatalogPC, cab

Canfirmation

~ Specify the path ko the catalog ko impaort

Erowse... |

Example: C:mycatalogicatalog.cab

< Prewious Mexk = SUMMary Cancel

g. Click Next.
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Figure 7. Confirming the settings.

{_j Import Software Updates Catalog Wizard

Irport Type Confirm the settings
Surnmarty Import Catalog Information
Prograss Dell Business Client Updates Catalog

frp: fiFtp . dell comycat slog/DellSDPCat alogPc. cab

Canfirmation

To change these settings, click Previous, To apply the settings, click Mext,

< Prewvious Mexk = SUMMary Cancel

h. Click Next.
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Figure 8. Progress screen.

™ Import Software Updates Catalog W

Irnpork Type

Surnrnary

Skakus:

Cakalog name:

Progress

Catalog path:

Canfirmation

Update ID:

Update name:

Imparking update 25 of 1136

Dell Business Client Updates Catalog

fep:/iftp . dell.comjcatalog/DellSDP CatalogPc, cab
Wireless 360 Bluetookh Module, 6.5, /01

2fF06FIb-451 1-48FF-97F5-6da68b054F52

< Prewious Mexk = SUMMary Cancel

Importing the Dell catalog to SCUP.
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Figure 9. Confirm the wizard completed successfully.

&3 Import Software Updates Catalog Wizard

Confirmation

Trpart Type The Import Software Update Catalog Wizard completed successfully

Surnmaty Import Catalog Information

Dell Business Client Updates Catalog

P
rearess frp: fiFtp . dell comycat slog/DellSDPCat alogPc. cab
1136 updates were processed,
Canfirmation 1136 updates were imported.

To exit the wizard, click Close,

< Prewious | Mexk = SUMMary Close

4. To manually import the DellSDPCatalog, select the Import Type option.
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Figure 10. Selecting an import type.

{_j Import Software Updates Catalog Wizard

Import Type Select an import type
Summary " Import one or more catalogs From My Catalogs

~ Cakalog Location
Progress

Canfirmation

(% Specify the path ko the catalog ko impaort

@ Erowse... |

Example: C:mycatalogicatalog.cab

< Prewious | Mexk = | SUMMary | Cancel

5. In the Software Updates Catalog Wizard, to select the SDP Catalog cab file, click Browse.
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Figure 11.

[=]r |
]

&4 Select Catalog
/'_) (_J |l Deskkop =

administrator

Selecting a catalog.
£

- 2 I Search Deskkop

Organize *  Mew folder

i Faworites
B Deskiop
4 Downloads
£ Recerk Places

- Libraries
3 Documents
J'- Music
&=/ Pictures

E Yideos

1M Computer

ﬁh Mekwork,

}% System Folder

| Libraries
| | System Folder
ld—!
"L: Conputer % , Mekwork,
e Syskem Folder L System Folder
dsiaexport
f File Folder

Catalog
f File folder

j ICatangs
Open I

File name: | DellSDPCatalogPC
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Figure 12. Specify the catalog path.

&3 Import Software Updates Catalog Wizard

Import Type Select an import type

Summary " Import one or more catalogs From My Catalogs

~ Cakalog Location
Progress

Canfirmation

(% Specify the path ko the catalog ko impaort

Ci\Users|AdministratorDeskiopi DellsDPCatalogPC.cab

Example: C:mycatalogicatalog.cab

< Prewious Mexk = SUMMary Cancel

6. Click Next.

19



End-to-End Deployment of Updates in SCCM 2012 Using Dell Business Client Catalog

Figure 13. Confirming the settings.

{_j Import Software Updates Catalog Wizard

Irport Type Confirm the settings

Sumnmaty Import Catalog Information

Manual Import:

Progress
d i UserstAdministrator Deskiopd DellSOPCat alogPc. cab

Canfirmation

To change these settings, click Previous, To apply the settings, click Mext,

< Prewvious SUMMary Cancel

7. Click Next.
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Figure 14. Viewing the Security Warning.

':;1 Security Warning - Catalog Yalidation

Do you want to accept this catalog?

Mame: DelsDPCatalogPc.cab
Publisher:  Dell Inc,

(¥ lways accept contert fram "Dell Inc.”

[ Ack me every time

Yiew Certificate. .. Accept Don't Accept

Catalog files from wntrusted publishers can potentially harm client computers when
scanning for updates, Only accept catalogs from publishers you trust,

Tell Me More

When you import the Dell Catalog into SCUP for the first time, a Security Warning message

prompts you to accept the Dell Catalog.

8. For no further prompts to occur, click Always accept content from “Dell Inc.”
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Figure 15.

mport Software Updates Catalog Wizard

Irnpork Type

Surnrnary

Progress

Canfirmation

Skakus:

Cakalog name:

Catalog path:

Update name:

Update ID:

Imporking update 49 of 1117

Manual Inport:

Progress window.

CiiUsersiadministratoriDeskiopt DellsDPCatalogPC. cab

wireless WLAN 1540 Half MiniCard, Wireless WLAN 1504 Half MiniCard, 400

aa7casZc-f212-458F-8c7 1-21F89a66607 3

< Prewious

Mexk =

SUMMary

Cancel

9. View the Catalog importing updates to SCUP.
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Figure 16. Confirmation window.

{_j Import Software Updates Catalog Wizard

Confirmation

Trpart Type The Import Software Update Catalog Wizard completed successfully

Surnmaty Import Catalog Information

Manual Import:

Progress
g i UserstAdministrator Deskiopd DellSOPCat alogPc. cab
1117 updates were processed,
Canfirmation 1117 updates were imported.

To exit the wizard, click Close,

< Prewious | Mexk = SUMMary Close

10. To finish the Import Software Update Catalog Wizard, click Close.
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Publishing Dell updates from SCUP 2011 to the Update Server

Under the Console Tree, the Dell group now appears with three subcategories: BIOS, Drivers and
Applications, and Firmware. Browse the categories to select individual updates to publish.

Figure 17. Viewing the Dell group.

[ =& x|
Home  Folders ~®
A Y €
Creste Import Edt  Assign Duplicste View Delete Export Fublish | Expire Reachivate
A WML
Create Updste Expiration
& All software updates [ 2
Pl
i) Del Hame: Update Type _ Classification _ Severity _ Article 1D BulltinD _ CVEID  Expired _Date Modfied _Dake Published
» 1.5 GE Quadro FX 4800, 152,67, A0¢ Update Update Impartant 92311 92371 Ho 9/13j2012 ﬁ
j 1.5 GB Quadro FX 4800, 182.67, AD¢ Update Update Important  RS1YR RSIYR Ho 9/13/2012
» 1.5 GE Quadro FX 4800,4.0 GE Qua Update Update Impartant  CP48C P48C Ho 9f13j2012
j 1.5 GB Quadro FX 4800,4.0/G8 Qua Update Update Important  hY9SF NYISF Ho 9/13/2012
» 1.5 GE Quadro FX 4800,4.0 GE Qua Update Update Impartant  LFGYWY 1FGWY Ho 9f13j2012
j 1.5 GB Quadro FX 4800,4.0/G8 Qua Update Update Important  1FGWY 1FGWY Yes 9/13/2012
» 1.5 GE Quadro FX 4800,4.0 GE Qua Update Update Impartant  GTI6G GTIEG Yes 9f13j2012
j 1.5 GB Quadro FX 4800,4.0/G8 Qua Update Update Impartant  GTI6G GTIsG Ho 9/13/2012
. L100W (3M1IP) PSL,M1,01,09,A0Z Update Update Critical FRWYE HRWYE Yes 6fzf2012
j 11004 (3M1IP) PSU,M1.01.09,402 Update Update Critical FRWWE R Ho 8f24/2012
. L100W (3M1IP) PEL,M1,01,09,A0Z Update Update Critical FRWYE HRWYE Yes 6fzf2012
j 256MB MV'S 290,276 .52,A00 Update Update Critical FTCT4 FTCT4 Ho 9/13/2012
. ZSEME MVS 290,276.52,A00 Update Update Critical FTY 1w FTIw Ho 9f13j2012
j 3.5, 7.2K, ES, 1TB, 5GT-MSK,3.5, 7 Update Update Important  SKN73 SKN73 Ho 10/24/2012
. 3.5, 7.2K, NLE, 5A3, 2TB, M5K,3.5, Update Update Impartant  C1MY4 LMy Ho 10f24{2012
j 3.5, 7.2K, NL6, 545, 3TB, HIT-MAR Update Update Critical BCI7T B8C17T Ho 9/13/2012
» 4.0 GE Quadro Fx 5800, 178,64, A0¢ Update Update Impartant  ¥GK14 WEK14 Ho 9f13j2012
j 4.0 GB Quadro Fx 5800, 182.67, A0% Update Update Important  RIWHT HIWNT Ho 9/13/2012
» 4.0 GE Quadro Fx 5800, 152,67, A0S Update Update Impartant  720GG 72066 Ho 9f13j2012
j 57K Driver/BACS combined packag Update Update Important  DEHF) D&HFY Ho 61fz012
, 57X Driver/BACS combined packag Update Update Impartant  CYEGW CYEEW Ho BfLi2012
j TSOW (G24HZ) PSU,M1.04.04,401 Update Update Moderate  ORWIE ORWIE Yes 6fzfz012
» 7SO0V (G29H2) PSU,ML.0A.04,A01 Update Update Moderate ORWJE ORWIE Yes 6fzf2012
j TSOW (G24HZ) PSU,M1.04.04,401 Update Update Moderate  ORWIE ORWIE Yes 6fzfz012
» 7SO0V (G29H2) PSU,ML.0A.04,A01 Update Update Moderate ORWJE ORWIE Ho 8lz4jz012
j AIRWALKER ES, 2.5, 7.2K,54TA, 5( Update Update Important  317P1 3171 Ho 10/25/2012
. AIRWALKER NLE,FDE, 2.5, 7.2K,5A Update Update Impartant  MFZRT MNFZRT Ho 10/25(2012
Cal 15k. Fi. DL | ndaty Lindate Tmnorkant TPFAC TPFF At hd
Update Details v
Select an update to view its properties
& updates
Publications
j Rules
[1] catalogs

Ready

Note: At a minimum, publish the Dell OpenManage Inventory Agent (DSIA) located in the Dell Drivers

and Applications section. This agent is the inventory collection tool that you must install first on SCCM
Dell managed clients. Use it to collect inventory and populate to Windows Management
Instrumentation (WMI) so that all other up-dates can be evaluated.
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Figure 18. Selecting Drivers and Applications.

System Center Updates Pul [E]x]
Home | Folders ~@
3 ? « 3
Create Import Edt  Assign Duplicste View Delste Export Publish | Expire Reactivate
A WML
Create Update Expiration
] overvew All Dell Drivers and Applications software updates [ »
4 All Software Updates
a7 el Hame: Update Type _ Classlfication_ Severity _ Article 1D Bulltinlb  CVEID  Expred Date Modfied _Dake Published
1.5 GB Quadro FX 4500, 152,67, ADE Update Update Impartant 92311 92371 Ho 9/13j2012
| Bios. j 1.5 GB Quadro FX 4500, 152.67, AD¢ Update Update Important  RS1YR RS1YR Ho Sf13/2012 j
J Firrnware - 1.5 GE Quadro F 4500,4.01 GE Qua Update Update Impartant  MY9SF MYISF Ho 9f13j2012
j 1.5 GB Quadro FX 4500,4.0/68 Qua Update Update Important  CP48C CP48C Ho Sf13/2012
- 1.5 GE Quadro F 4500,4.01 GE Qua Update Update Impartant  LFGYWY 1FGWY Ho 9f13j2012
j 1.5 GB Quadro FX 4500,4.0/68 Qua Update Update Important  GTI6G GTIEG Yes Sf13/2012
- 1.5 GE Quadro F 4500,4.01 GE Qua Update Update Impartant  GTI6G GTIEG Ho 9f13j2012
j 1.5 GB Quadro FX 4500,4.0/68 Qua Update Update Important  1FGWY 1FGWY Yes Sf13/2012
. ZSEME WVS 290,276 52,00 Update Update Critical FTY 1w FTIw Ho 9f13j2012
j Z56ME MV'S 230,276 52,A00 Update Update Critical FTCT4 FTCT4 Ho Sf13/2012
- 4.0 GE Quadro F 5500, 178,64, A0¢ Update Update Impartant  ¥GK14 WEK14 Ho 9f13j2012
j 4.0 GB Quadro Fx 5500, 162,67, A0% Update Update Important  RIWHT HIWNT Ho Sf13/2012
- 4.0 GE Quadro F 5500, 152,67, A0% Update Update Impartant  720GG 72066 Ho 9f13j2012
| 573 Driver{BACS combined packag Update Update Important CYBGW  CYBGW Mo 12012
. 57 Driver/BACS combined packag Update Update Impartant DEHF] DEHFD Ho BfLi2012
j ALC269 HD Audio Codec,6.0.1.557¢ Update Update Moderate  RFE9F HFEIF Ho aftafzoz
- ALC259 HD Audio Codec,5.0,1,58%: Update Update Important  xSK1K ASKIK Ho BfLi2012
| ALC26% HD Audio Codec,6.0.1.590: Update Update Important  KST2P K5T2P Mo 9/13j2012
- ALC259 HD Audio Codec,5.0,1,591( Update Update Impartant  HDGNS HDGNS Ho 9f13j2012
j ALC269 HD Audio Codec,6.0.1.591¢ Update Update Important T4H3 T4H3 Ho 10f23/2012
- ALC259 HD Audio,S.10,0,6072,A03 Update Update Impartant  GZOPN GCOPH Ho 9f13j2012
©| ALC26% HD Audio,6.0.1.6069,A02  Update Update Important  KC2CP KC2eP Mo 9/13j2012
- AMD FirePro MEDOO,AMD FirePro M< Update Update Impartant  HE6TD HEsTD Ho 9f13j2012
| AMD FirePro MO0, AMD FirePro bM< Update Update Important EMRKW  BMRKMW Mo 10§27)2012
. AMD FIREPRO MY 2260, V.8,723, A Update Update Impaortant  RZ6E770  R26F770 Ho BfLi2012
j AMD FIREPRO 3750, FIREPRO W37 Update Update Important  R302500  R302500 Ho 6ffz012
. AMD FIREPRO Y3750, FIREPRO ¥5: Update Update Impaortant  R302500  R302500 Yes BfLi2012
AN FTRFPRy in. A32.0.0 ] Inlate Lindate Tmnorkant R2 3R RP3AA i AL hd
.
Select an update to view its properties

& updates

Publications

Rules

[1] catalogs

Ready

1. Select Drivers and Applications.

Figure 19. Selecting the Dell OpenManage Inventory Agent.

3L system Center Updates Publisher 2011 -|&] x|

Home | Folders -~
Y /B 39X A4 N
Creste Import  Edt  Assign Duplicste View Delete Export Pubish — Expre Resciiaie
A WML
Create Update Expiration
« Al Softvore Upcates
2 Hame: Update Type  Classification _ Severity  Article ID__ Bullekin I CVEID  Expired  Date Modified _ Date Published
Dell Contralvaul, 2.2,117.284,A09 Important  9G52C 9G52C 9i13(2012
=] ~ Dell Controlvaul, 2.2.117.284,A03 Important  ¥42CY 1420V 913/2012
. Firmware j DELL DATA PROTECTION | ACCESS - DRIVER PACKAGE, ¥.2,01.019, AD4 Important R311183  R311183 10/26f2012
. DELL DATA PROTECTIOM | ACCESS - DRIVER PACKAGE, V.2.01.019, A4 Important R311182  R311182 10/26/2012
j Dell Data Protection | Access - Middieware Package,2,01.010,A03 Impaortant  S4XRE S44RE 10/26f2012
~ Dell Data Protection | Access — Middieware Package,2.1.010,403 Important  82KLN B2KIN 10/26/2012 |
j Dell Data Protection | Access, 2.1,00001,001,A02 Important  XISSR ISR 10/26f2012
- Dell Data Protection | Access,2.1.00001 002,402 Important  P4YRR. T4VRR 10/26/2012
j Dell Data Protection | Access, Dell Data Protection | Access - Installer, 2,0,00000 085,400 Important  R4KYP HAKYP 10/26f2012
~ Dell Data Protection | Access, Dell Data Prokection | Access - Instaler, 2,0.00000. 154,400 Important  HFOH4 HFOH4. 10/26/2012
j Dell Data Protection | Access, Dell Data Prokection | Access - Installer, 2,0,00001.001,A01 Important  ¥3137 Y3137 10/26f2012
- Dell Data Protection | Access, Dell Data Prokection | Access - Instaler, 2,0.00001 001,401 Important  0CHT3 0CN13 10/26/2012
j Dell Data Protection | Access, Dell Data Protection | Access - Installer, 2,2,00001,000,404 Important  CXWVE CHNYE 10/26f2012
~ Dell Data Protection | Access, Dell Data Prokection | Access - Instaler, 2.2,00001.001,404 Important  G2G36 G2G36 10/26/2012
j Dell Data Protection | Access, Dell Data Protection | Access - Installer, 2,2,00003 008,406 Impartant  KPCWG KPCWG 10/26f2012
~ Dell Data Protection | Access, Dell Data Protection | Access - Instaler, 2.2,00003.003,406 Important  TDC1K. TOCLK 10/26/2012
D
- DELL READER 2.0, ¥.2.0.1.1040, AD4 Important  R258905  R258305 612012
j DELL READER 2.0, ¥.2.0.1.1040, A4 Important R258905  R25890% Fi3j2012
- DELLREADER 2.0, ¥.2.1.3.1230, A0S Important  R272851  R272851 61j2012
j Dell System Scftware, ¥.6.3.4, A06 Important R288017  R288017 61j2012
- Del System Software, ¥.6.3.6, AD7 Important R288023  R2B6023 £i1/2012
j DELL SYSTEM SOFTWARE, ¥.6.%.1, ADE Important R282537  R282537 61j2012
- DELL S¥STEM SOFTWARE, ¥.6.5.1, AD6 Important  R282537  R282537 61j2012
j DELL SYSTEM SOFTWARE, ¥.6.%.1, ADE Important R282537  R282537 61j2012
- Del Wireless 1505 Draft 602.11n WLAN Mini-Card Desktops, v.5.10.38.25, 423 Important  R20S375  R205375 61j2012
j Del MWireless 1505 Draft 802,110 WLAN Mini-Card Deskkops, v.5.10.38.26, 423 Important R205375  R20837% 61j2012
- DELL WIRELESS 1505 DRAFT 602.1 1N 'WLAN MINI-CARD DESKTOFS, 10, 6, AZ3 Important R205376  R205376 £1j2012 hd
v
Dell Cpenivanage In\/entory Agent (for Dell Business Client Systems)
Dell Opentianage Inventary Agent is a data provider For Microsoft WM to inventory information for Dell supported devices on Del Precision workstations,
OptiPlex desktops, and Latltude Isptops. This service is run at boot time and then stopped automatically.
Update Status
Date modified: 9/27/2012 8:03:54 AM Date published
Expired: no Server published:
Status published:
Update Information
Update type: Update Update ID: 565b4alf-81Fe-48bF-a39c-8342ealbcTed
& | Updates Classfication: Update: Package source: DSIAPC_1.4.1.315.msi
Important Package size: 11.16 MB
Publications T34DT Download LRL: Ftp:iftp.del.comFOLDEROB91539Mi1/DSIAPC_1.4.1.315.msi
T30T Support URL: http://support.dell, com
Rules CYE 0 More Info URL: hittpiftp.dell. comfemsdkiDSIA Readme.doc

Ready
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2. Select Dell OpenManage Inventory Agent (DSIA) for Dell Business Client Systems Update.

Figure 20. Selecting Publish.

System Center Updates Pul =&l x|
Home | Folders ~@
¥y /7 X o4 H
Creste Import  Edit  Assign Duplicste View Delte Export Pubish  Expie Aeochicic
~ AL
Create Update Expiration
] Overview All Dell Drivers and Applications software ups [ »
4 Al Software Updates
47D Nanne Update Type _ Classification _ Severity  Aide 1D BulletinID _ CVEID Expired Date Modfied _Dake Published
Dell Controlvauk,2.2.117.284, A0 Update: Update Inportant 96520 9G52C o Si13[z01z
=] Del Contralvauk,2.2.117.284, 409 Update Update Inportan YA2CY 142GV o 9i13/2012
| Fimware ' DELL DATA FROTECTION | ACCESS -~ DRIVER PACKAGE, .2,01.018, A0+ Update: Update Inportant R311183  R311183 Yes 10j26/2012
DELL DATA PROTECTION | ACCESS - DRIVER PACKAGE, ¥.2,01,015, A0+ Update Update Inportant R3LIIEZ RILIIEZ ves 1oj2sf2012
" DellData Protection | Access -- Middleware Package, 2.01,010,A03 Update: Update Inportant S4XRE  S4XRS Yes 10j26/2012
Del Data Protection | Access - Middiewars Package,2.1, 010,403 Update Update Inportan B2KIN  82KIN ves 1oj2sf2012 |
" Dell Data Protection | Access,2.1.00001 001,402 Update: Update Inportant KISSR XISSR. Yes 10j26/2012
Del Daka Protection | Arcess,2.1.00001,002,A02 Update Updats Inportant 74YRR  74VRR ves 10j26/2012
" DellData Protection | Access, Dell Data Protection | Access - Installer, 20,0000 085,400 Update: Update Inportant K4KYP  S4KYP Yes 10j26/2012
Del Daka Prokection | Atcess,Dell Data Protection | Access - Installer,2,0,00000, 154,500 Update Updats Inportant HFOH4  HFOH4 ves 10j26/2012
" DellData Protection | Access, Dell Data Prokection | Access - Instaler,2.0,00001 001,401 Update: Update Inportant V3137 Y3137 Yes 10j26/2012
Dell Daka Protection | Arcess,Del Daka Protection | Arcess - Instalier,2,0,00001,001,A01 Update Updats Inportant OCNJ3  DCNI3 ves 10j26/2012
" DellData Protection | Access, Dell Data Protection | Access - Installer, 2.2, 00001 000,404 Update: Update Inportant CXWIVE  CXWYS Yes 10j26/2012
Dell Daka Proection | Atcess,Dell Data Protection | Access - Installer,2,.2,00001.001,A04 Update Updats Inportant G236 G236 ves 10j26/2012
" DellData Protection | Access, Dell Data Protection | Access - Installer, 2.2, 00003 008,406 Update: Update Inportant KPCWG  KPCWG Yes 10j26/2012
Dell Dat Protertion | Actess,Del Dats Protection | Access - Instaler, 2.2 00003 109,405 Update Updats lmDmtant TDCIC TDCIK ves 10/26/2012
DELLREADER 2.0, V.2.0.1. 1040, 404 7 ik lmDnvtant R25B905 6ilj2012
- DELLREADER 2.0, .2.0.1.1040, AD4 Vel Assign Update: Update Inportant R258905  R256905 o 7i3j2012
DELL READER 2.0, ¥.2.1,3, 1230, ADS | Bt Update Updats Inportant R272851  R272851 o 6ilj2012
- Dell System Software, ¥.6.3.4, AD6 iew ZML Update Update Important RZ68017  R2ZBE0IT o Bi1/2012
Del System Software, .6,3.6, AD7 X pekte Update Updats Inportant R283023  R28B0Z3 o 6ilj2012
| DELL SYSTEM SOFTUARE, V.6.5.1, ADG ¥ Export Update: Update Inportant R282537  R282537 o si1j2012
DELL SYSTEM SOFTWARE, ¥ 6.5.1, AD6 Update Updats Inportan R282537  R282537 ves 6ilj2012
| DELL SYSTEM SOFTWARE, V.6.5.1, ADG ] Expre Update: Update Inportant R282537  R282537 Yes si1j2012
Del ircess 1505 Draft 802,11 WLAN Mk Card Deskops, .5 | il Resctivee Update: Update Inportant R205375  R20S375 o 6i1/2012
" Dell Wireless 1505 Draft 802,110 WLAN Mini-Card Desktops, v 3 Update: Update Inportant R205375  R205375 es si1jzn1z
DELL WIRELESS 1505 DRAFT 802,111 LAN PINI-CARD DESKTOPS, 1.5, 10,38.26, A23 Update: Update Inportant_R205376 R205376 Yes si1j2012 5
Update Details v

Dell CpenManage Inventory Agent (for Crell Business Client Systems)
Dell OperManage Imventory Agent is a data provider For Microsoft 'WMI to inventory information For Dell supported devices on Dell Precision workstations,
OptiPlex deskkops, and Latitude laptops. This service is run at boot time and then stopped automatically.
Update Status
Date modfied: Date published:
Expired fio Server published
Status published:

Update Informtion

= Update type Update Update ID: S55hdalf-81F6-48bf-a39c-6342eal br7ed
& | updates Classification: Update Package source:
Severty: Iniportant Packags size: "
Publications Bulletin 10 THDT Downioad URL: Fip:iftp. dell.com/FOLDERONES1539M{1DSIAPC_L.4.1.315.msi
Avticle 1D: T340T Support URL: hittp:support dell. comy
Rules CYE IDy More Info URLY hittp:/ ftp.del.comfemsd/DSIA_Readme.doc
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3. Select Publish.
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Figure 21. Specifying publish options.

h Software Updates W

Publish Options

Publish Cptions Specify publish options

Select how you would like to publish the selected updates:
Surnrnary

% Automatic

Progress Click Automatic o allow Updates Publisher to query Configuration Manager ko determing whether the selected software
updates are published with Full content or only metadata, In this mode, software updates are only published when they
meet the client request count and package source size thresholds that are specified on the ConfigMgr Server page of the
Options dialog bowx, IF meither threshold is met, only the software update definition (metadata) is published. Automatic is
available only when Configuration Manager Integration is selected on the ConfigMgr Server page.

Canfirmation

" Full Content

Click Full Content when you are sure that you want to deploy the software updates by using Configuration Manager.
‘When Full Content is selected, Updates Publisher publishes the binary of the software update and the definition
{metadata) of the software update,

€ Metadata Only

Click Metadata Only when wou only want to gather compliance information for the selected software updates, When

Mekadata Only is selected, Updates Publisher publishes only the definition of the software updates, Software update
binaries are not published.

[ Sign all software updates with a new publishing certificate when published software updakes hawe not changed but their
cettificate has changed.

< Prewious Mexk = SUMMary Cancel

4. Specify the publish option.
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Figure 22. Selecting Full Content.

Publish Software Updates Wizard

Publish Options

Publish Cptions Specify publish options
Select how you would like to publish the selected updates:
Surnrnary
" Automatic
Progress Click Automatic o allow Updates Publisher to query Configuration Manager ko determing whether the selected software

updates are published with Full content or only metadata, In this mode, software updates are only published when they
meet the client request count and package source size thresholds that are specified on the ConfigMgr Server page of the
Options dialog bowx, IF meither threshold is met, only the software update definition (metadata) is published. Automatic is
available only when Configuration Manager Integration is selected on the ConfigMgr Server page.

Canfirmation

= Fill Cankert

5...I;lick.EullJConhentwhamym.Lar.ew.eJ;hat.:y'm;wantl;n.deplny.thasnﬂ;wa:e.updahes.b:,t.using.l:nnﬁg:.wation.l‘tbnag.e:
‘When Full Content is selected, Updates Publisher publishes the binary of the software update and the definition
{metadata) of the software update,

€ Metadata Only

Click Metadata Only when wou only want to gather compliance information for the selected software updates, When

Mekadata Only is selected, Updates Publisher publishes only the definition of the software updates, Software update
binaries are not published.

[ Sign all software updates with a new publishing certificate when published software updakes hawe not changed but their
cettificate has changed.

< Prewious Mexk = SUMMary Cancel

5. Click Full Content and click Next.
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Figure 23. Confirming settings.

Publish Software Updates Wizard

Publish Cptions Confirm the settings
Summary Publish Information
Prograss 1 selected updates.

Dell - Dell DpenManage Inventory Agent (For Dell Business Client Systems)

Canfirmation

To change these settings, click Previous, To apply the settings, click Mext,

< Prewvious

SUMMary

Cancel

6. Click Next.
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Figure 24. Confirmation window.

&3 Publish Software Updates Wizard

Confirmation
Publish Cptions The Publish Software Update Wizard completed successfully
Surnrmarty Publishing Summary
Frogress 1 updates were selected For publish,

1 updates were published full content,

Canfirmation

To exit the wizard, click Close,

< Prewious | Mexk = | SUMMary | Close |

The Dell OpenManage Inventory (For Dell Client Business Client Systems) update published
successfully.

7. To finish the Publish Software Updates Wizard, click Close.

Deploying updates using SCCM 2012

Once the update publishes in SCUP, then open the System Center 2012 Configuration Manager Console
and do synchronization.

1. Go to Start menu > All Programs.
Select Microsoft System Center 2012.

Click Configuration Manager Console.

2

3

4. Navigate to Software Library.

5. Expand the Software Updates node.
6

Select All Software Updates.
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Figure 25. Administration Overview.

System Center 2012 Configuration Manager (Connected to CAT - dientcatalogvalidation) (Evaluation, 161 days left) =& x|
-9
All Saved Save Current  Save Current Clear
Objects ~ Searches = Seftings h Search As
Scope Options save Active Search
[ \ v Adminstation » Ovenview » E2

Administration <

“| i} overview Administration Overview

» [ Hierarchy Configuration
» [ Site Configuration

K Client Settings
» [ Security

55 Distribution Points

3 Distribution Point Groups

» [ Migration

(7], Administration
& Assetsand Compliance
Bl vonitoring

7 Software Library

Navigation Index

Hierarchy Ca i discovery methods, Active Directory farest
and Exchange Server connection ssttings.

Client Settings: Configure default and custom dlient settings.
Distribution Points: Marage individual distribution points and configuration properties, and view disk space capacity.
Migration: Manage igration from Configuration Manager 2007 sites to Configuration Manager 2012 sites.

Site Configuration: Manage servers and site system roles, components, sits maintenance, and status configurations.

Security: Manage administrative users, security roles, security scopes, certificates, and accounts that you canfigure in
the Configuration Manager console.

Distribution Point Groups: Manage disiribution points 2s 2 group.

» Recent Alerts (0) - Last updated: 11/16/2012 12:39:00 PM

Ready.
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Figure 26. All Software Updates.

S lGh ] system Center 2012 Conbiguration Manager {Connected to MOM - SC3012_ ConfigMgr_Primary _Site] (Evaluztion, 180 days lef _| !Izl

-JHome Folder "‘9
2 > B ®

Synchronizs Run Schedule Seved
Software Updates Summarization Summarization Searches *
All Software Lipdates Reparts Search
| & =~ |& Vv Schwomlibrary b Overview ¢+ Softers Updsies + Al Software Updates E 2
Software Library € All Software Updates 0 items
4 Sl Overview Feach ﬂﬂl add Cricesia
b [ Application Management lcan Tite EBulletin 1D Raquirsd  Inctalled  Percent Complant Cownloaded Deployed
4 | 7| Software Updates
@ All Software Updates ﬁ Mo items found.
&1 Scftware Update Groups
Deployment Packages

|£.‘ Automatic Deployment Rules
r O Oparating Systams:

# Assets and Compliance
ﬁ?] Software Library

_-_ Meonitering

Zn’i Administration
Feady

By Default, no updates are listed under the All Software Updates because synchronization has
not yet occurred.
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Synchronizing software updates

Figure 27. Synchronizing all software updates.

D@L System Center 2012 Configuration Manager (
Folder

HREEE Q
i) >

Synchronize Run Schedule Saved
Software Updates Summarization Summarization Searches ~
All Software Updates Reports Search
(- v | :‘E \ » Software Library » Overview » Software Updates
Software Library < All Software Updates 0 items
4 & Overview Search
> Application Management Icon Title - BL

4 | Software Updates
@ All Software Updates
&1 Software Update Groups
Deployment Packages
=" Automatic Deployment Rules

» __ Operating Systems

1. In Config Manager Console, click Synchronize Software Updates.
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Figure 28. Running synchronization.

Configuration Manager

Run Synchronizakion

ou can review the synchronization process by checking the
SMS_WSUS_SYMNC_MAMAGER companent in the Component
Status node of the Monitoring workspace,

Are wou sure Ehak wou want ko initiake a site-wide synchronizakion
of software updates?

=

2. When the Configuration Manager dialog box appears, click Yes.

3. Once synchronization completes, navigate to All Software Updates, right-click and refresh.
Updates published by SCUP display in the SCCM console as shown below.

Figure 29. Viewing published updates.

= C@ ) System Center 2012 Configuration Manager (Connected to CAT - dientcatalogvalidation) (Evaluation, 170 days left)
Folder

- > ﬂ = @, 3 -.J # Edit Membership E‘"‘ D
* — “‘8 - E‘}J Review License 4 -
Synchronize Run Schedule Saved Download Create Software Deploy Move Properties
Software Updates Summarization Summarization Searches = Update Group
All Software Updates Reports Search Update Deployment Move Properties
? - | i % » Software Library »  Owerview »  Software Updastes » Al Software Updates
Software Library < All Software Updates 20 items
Pl ﬁ_ Overview Search
| Application Management Icon Title . Bulletin 1D Required  Installed  Percent Compliant Downloaded Deployed
4 | | Software Updates :‘E’ Client Configuration Toolkit,2.1.1,...  FYNiD 0 2 52 Yes Yes
i:z All Software Updates :‘E’ Client System Update,1.3.0,A00 MIHSR 2 1 77 Yes Yes
-5: Software Update Groups | @ Dell OpenManage Inventory Agent..  T34DT 0 11 (1] Yes Yes
Deployment Packages EE’ Feature Enhancement Pack,2.2.1, YFPFS L] ] 52 Yes Yes
|2 Automatic Deployment Rules E Feature Enhancement Pack,2.2.1,...  M5HXS 1 a 85 Yes Yes
| Operating Systems :E’ Free Fall Data Protection,4.10.003...  PDINH L] 1 45 Yes Yes
:‘E’ Intel (R) WiMAX Link 6250,2.00.00... GOD48 0 0 o2 No No
@ Intel GMA 4500MHD,7.15.10.1637...  NTNDG 0 0 52 No No
:E’ Intel GMA HD 4000,Intel GMA HD...  B1KT2 o 4 82 Yes Yes
@ Latitude E5530 system BIOS for sy... 5CID2 0 1 52 Yes Yes
c@' Management Engine 8.x Compone 45WDE 1] 1 52 Yes Yes
@ Multi-Touch Touchpad,8.1200.101...  V26GF 0 1 o2 Yes Yes
@ (OpenManage Client Instrumentati..  3P3MR (1] 2 g2 Yes Yes
:‘E’ OpenManage Client Instrumentati...  5DZHG 1 3 85 Yes Yes
& Optiplex 3010 system bios,A06 FTWTN [ 1 %2 Yes Yes
c@' Rapid Storage Technology,11.6.0. 2PWDK 0 0 92 Yes Yes
@ Realtek RTL81XX PCI-E Network C...  WDRF1 0 0 o2 Yes Yes
EE’ SW,BI05,LAT,E6330,A06 K3 0 1 52 Yes Yes
& SW,BIOS,LAT,E6530,A07 MG2CK 0 1 2 Yes Yes
@ Wireless 380 Bluetooth Module,12....  WY4F2 0 0 52 No No
Dell OpenManage Inventory Agent (for Dell Business Client Systems)
Deatall Statistics
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Deploying updates to target client systems

1. Select the Dell OpenManage Inventory Agent (DSIA) update and then click Deploy.

Figure 30.

Home | Folder

Selecting Dell OpenManage Inventory Agent.

e L D@ System Center 2012 Configuration Manager (Connected to CAT - dientcatalogvalidation) (Evaluation, 170 days left)

-5 9 = & l:g_' 7 / Edit Membership E‘} - D
'-"‘i ‘JQ = . = Review Licenss - -
Synchronize Run Zaved Download Create Software Deploy Move Properties
Software Updates Summarization Summarization Searches ~ Update Group
All Software Updates Reports Search Update Deployment Maove Properties
I? - |£ \ » Software Library » Owverview » Software Updates »  All Software Updates
Software Library ¢ All Software Updates 20 items
- ‘ﬁ[ Overview Search
L Application Management Tron Title . Bulletin 1D Required  Installed  Percent Compliant Downloaded Deployed
4 [} Software Updates & Client Configuration Toolkit,2.1.1,..  FYN1D 0 2 32 Yes Yes
@AII Software Updates @ Client System Update,1.3.0,400 MIHER 2 6 77 Yes Yes
:‘E Software Update Groups @ Dell OpenManage Inventory Anent  T340T 0 11 1] Yes Yes
Deployment Packages & Faature Enhancemen| < Download 92 Yes Yes
27 Automatic Deployment Rules & Feature Enhancemen| %]] Create Software Update Group 85 Yes Yes
* || Operating Systems @ Free Fall Data Frotec{ #°  Edit Membership 46 Yes Yes
& Intel (R) WiMAX Link Teer(Frer=s 32 Mo Mo
@ Intel GMA 4500MHD, Llp Deploy g2 Mo Mo
@ Intel GMA HD 4000,1 g2 fes fes
& Latitude E5530 systey 10 Move a2 Yes Yes
@ Management Engine D Properties 92 Yes Yes
@ Multi-Touch Touchpad 8. 1200.10T.. VZeGF O 1 a2 Yes Yes
E OpenManage Client Instrumentati..  3P3MR o 2 g2 Yes Yes
@ OpenManage Client Instrumentati...  5DZHG 1 3 85 Yes Yes
@ (Crptiplex 3010 system bios, A06 TTWTN 0 1 a2 Yes Yes
E Rapid Storage Technology,11.6.0....  2PWDK 1] 0 92 Yes Yes
@ Realtek RTLB1XX PCI-E Metwork ... WDRF1 o o g2 Yes Yes
@ SW,BIOS,LAT,E6330,A06 KSYVW 1] 1 g2 fes fes
& SW,BI0S, LAT, E6530,407 MG2CK 0 1 92 Yes Yes
@ \Wireless 380 Bluetooth Module, 12, VY4F2 0 0 92 No No
Dell OpenManage Inventory Agent (for Dell Business Client Systems)
Detail Statistics

2. In the Deploy Software Updates Wizard, type a description and then browse to select the

Collections.
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Figure 31. Specifying general information for this deployment.

) Deploy Software Updates Wizard

Q)g General

Deployment Settings

Scheduling

User Experience
Alerts

Download Settings
Deployment Package
Download Location
Language Selection
Suranmary:

Progress

Completion

Specify general information for this deployment

Deployment Mame:

Description:

-
[

The following zoftware updates or zaftware update groups are included in thiz deployment.

Software Update/Software - -
Update Group: Dell Opentd anage Inventom Agent [for Dell Business Client Systernz) Browse,.. |

Select a previouzly aved deplapment template that defines configuration zettings for this deployment. Before pou complete this
wizard, you have the option to save the cument configurations as a new deployment template.

Select Deployment Template...

Deploy this zoftware update deployment to the following collection.

LCollection: O Browsze. .. |

':@' = Preyious | Mext = I SUmrars’ Cancel
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Select Collection Ed
I Device Collections j Filter. .
| Root M ame | b ember Count |

Figure 32. Selecting Device Collection.

o Al Dezktop and Server Clientz
£ &l Mobile Devices

All Spztems

£ Al Unknawn Compliters

[ ok |

13

Cancel |

4

3.

Select the Device Collection.
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Figure 33. Specifying deployment information.

) Deploy Software Updates Wizard

?)g General

Deployment Settings

Scheduling

User Experience

Alerts

Download Settings

Deployment Package
Distribution Paints

Download Location

Language Selection

Surnmary:

Progress

Completion

Specify general information for this deployment

Deployment Mame: IDeII OpenManage Inventam

Description:

-
[

The following zoftware updates or zaftware update groups are included in thiz deployment.

Software Update/Software
Update Group;

Browsze... |

Dell Opentd anage Inventom Agent [for Dell Business Client Systernz)

Select a previouzly aved deplapment template that defines configuration zettings for this deployment. Before pou complete this
wizard, you have the option to save the cument configurations as a new deployment template.

Select Deployment Template...

Deploy this zoftware update deployment to the following collection.

Browsze. ..

LCollection: Al Systems

< Preyious Mext > Summary: Cancel

4. Click Next.
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Figure 34. Specifying deployment settings.

=P Deploy Software Updates Wizard E
-
\:‘j\g Deployment Settings
General Specify deployment settings for this deployrment

yment Setkings

Scheduling

User Experience Specify if this deployment iz available for installation or if it iz a required installation.

Alerts
Download Settings Type of deplopment: Required
SUMAMary ) .
r Usze wake-on-LAN to wake up clients for required deployments
Progress
Cormpletion State meszage detail level,

Y'ou can specify the state message detail level returned by clients for this software update deployment. & detail level of Marmal
returnz all state meszages that are related to the deployment. A detail level of Minimal returms only the enforcement success,
and critical errar meszages.

Detail level: Mormal ﬂ

< Previous | Mext > I Summary | Cancel

5. Select a Deployment type from the Type of deployment drop-down list. The options are:
Required (Mandatory) or Available (Optional).

6. To configure scheduling when the deployment is available to be installed on the client, click
Next.
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Figure 35. Configuring scheduling details for deployment.

) Deploy Software Updates Wizard

%\g Scheduling

General Configure schedule details for this deploymenrt
Deployment Settings

Scheduling

. — Schedule evaluation
User Experience Specify if the schedule for this deployment is evaluated based upon Universal Coardinated Time [LITC) or the local time of
Blerts the client.

Download Settings

Time bazed on:

Summary
Progress = Soflwgle available time . . —

; Specify when zoftware updates are available. Software updates are available az zoon as they are distributed to the content
Cormpletion server unless they are scheduled to install at a later time.

& As soon as possible
™ Specific time:
[t/ a/2012 =l 1238 P =l

r— Installation deadline
Specify an inztallation deadline for required software updates. You can determine the deadline by adding the deadline time
ta the installation time. When the deadline is reached, required software updates are installzd on the device and the
device iz restarted if neceszam.

" As s0on as possible

& Specific ime:
Deadling time:
[11116/2012 =l 1z =

< Previous | Mext > I Summary | Cancel

7. Set the Installation Deadline. The installation deadline allows the required updates to install
when the deadline is reached.
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Figure 36. Specifying the user experience.

- Deploy Software Updates Wizard | ]

User Expetience

General
Deployment Settings
Scheduling

Alerts

Download Settings
Summary
Progress

Cormpletion

Specify the user experience for this deployment

— Uzer vizual experience

User notifications:

— Deadline behayior

When the installation deadling iz reached, allow the following activities to be performed outside the maintenance window:

I™ Software updates installation

= System estart (it neceszany|

— Device restart behavion
Some zoftware updates reguire a syztem restart to complete the installation process. “You can suppress thiz restart on servers
and work stations.

Suppress the system restart on the following devices:

[~ Severs

[~ Workstations

< Previous | Mext > I Summary Cancel

8. Click Next.
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Figure 37. Specifying the software update alert options.

) Deploy Software Updates Wizard

General
Deployment Settings
Scheduling

User Experience

Download Settings
Summary
Progress

Cormpletion

Specify software update alert options for this deployrment.

i Configuration Manager alerts

Specify the criteria for generating a Canfiguration b anager alert.

r Generate an alert when the following conditions areimet:

Client compliahce iz below the following [percent]: a0 j

Alerts are generate when a specified offzet period has elapzed after the previously defined installation deadline.

DOffzet from the deadline time: | 7 ﬁ I Days j
Alert generation time [reprezented in local I'I'I.-’15a"2D12 LI I'I 247 PM ::’
tirne]:

— Operations Manager alerts

Swyztemn Center Operations Manager might generate alerts when a device installs a software update. To avoid receiving
alerts for planned maintenance, you can dizable these alerts during the duration of the software update installation process.

r Lizable Operations Manager alerts while zoftware updates run

" Generate Operations Manager alert when a software update installation fails

< Previous | Mext > I Summary Cancel

9. Click Next.
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Figure 38. Specifying download settings.

) Deploy Software Updates Wizard

-
\_i‘j\g Dowrlaad Settings

General Specify download settings of this deployrment

Deployment Settings

Scheduling

User Experience Select the deployment aption to use when a client iz within a slaw ar unreliable netwaork. boundary, or when the client uses a

fallback source location for content.

Alerts

Deplovment options:

Summary
Do not install software updates
Progress
Cornpletion %' Download softvare updates from distibution point and install

Wwihen software updates are not available on any preferred dishibution points, clisnts can download and install software updates
from a fallback source location for content.

Deployment options:

¢ Do not install software updates

" Download software updates from unprotected distribution point and install

v &llaw clients to share content with other clients on the same subnet

< Previous | Mext > I Summary Cancel

10. To select the deployment packages, click Next.
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Figure 39. Specifying the package.

) Deploy Software Updates Wizard E

Q)g Deployment Package

General Specify the package to use
Deployment Settings

Scheduling

User Experience The deployment package containg the software update files that will be available ta clisnts as part of the deployment.v'ou can
Alerts select an existing deployment package or create a new one.

Download Settings

Deployment Package

{* Select deplopment package:
Download Lacation

Browse...
Language Selection I 0 |——I

SURMMARY " Create a new deployment package:
Progress M ame:
Completion I
Description:
=
I

Fackage source [Example]: Y\<server:\<folder path:
| Browze,.. |

Sending priority:

I M edim j

(7] < Previous | Mext = SUmrars’ Cancel

11. Create a new deployment package based on user requirements.
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Figure 40. Specifying the package to use.

) Deploy Software Updates Wizard

?)g Deployment Package

General Specify the package to use

Deployment Settings

Scheduling

User Experience The deployment package containg the software update files that will be available ta clisnts as part of the deployment.v'ou can

Alerts select an existing deployment package or create a new one.

Download Settings

" Select deployment package:
Distribution Paints

Browse..
Download Location I ——I

Languane Seleckion ¢ Create a new deployment package:
Surnmary: M ame:

Progress IDeII_U pdates

Completion Description:

Bl

El

Fackage source [Example]: Y\<server:<folder path:

|\'\10.x.x.x\Wsu sContent Browse... |

Sending priority:

6 < Previous | Mext > I Surmnmary: Cancel

12. Click Next.
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Figure 41. Specifying the distribution point groups.

) Deploy Software Updates Wizard

g)g Distribution Paints

General

Deployment Settings
Scheduling

User Experience
Alerts

Download Settings

Deployment Package

Diskribution Points

Download Lacation
Language Selection
Surnmary:
Progress

Completion

Specify the distribution points or distribution point groups to host the content

Distribution paitts or distribution paint groups:

Filter...

Mame | Description | Agzociations |

There are no items to show in this view.

< Previous | Mext > I

Surmnmary:

Add -

Bemawe |

Cancel

13. Add Distribution Points.
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Figure 42. Add Distribution Points dialog box.

Add Distribution Points

Add the exizting distribution pointz to distribute content using the
checkboxes below.

Aveailable digtribution points:

]|

Filter...

= |

O wwIN-DHUJCNXBGUC.example.com

k. I Cancel

Figure 43. Select the Distribution point Name check box.

Add Distribution Points

Add the exizting distribution pointz to distribute content using the
checkbozes below.

Axvailable distribution points:

]|

Filter. .

M ame I

Wi IN-DHUJCNXBGUC.example.com

k. I Cancel

14. Select the Distribution Point, and then click OK.
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Figure 44. Specifying the distribution points or point groups to host the content.

) Deploy Software Updates Wizard

g)g Distribution Paints

General

Deployment Settings
Scheduling

User Experience
Alerts

Download Settings

Deployment Package

Diskribution Points

Download Lacation
Language Selection
Surnmary
Progress

Completion

Specify the distribution points or distribution point groups to host the content

Distribution paitts or distribution paint groups:

Filker...

Mame | Description

| Agzociations |

Wil -DHUICHXBGUC..  Distribution point

< Previous | Mext > I

Surnmary

Add -

Bemawe |

Cancel

15. Click Next.
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Figure 45. Specifying the software update source location.

) Deploy Software Updates Wizard E

-
\_i‘j\g Daowenload Lacation

General Specify the source location for software updates that you will download
Deployment Settings

Scheduling

User Experience I your zite server does not have an Internet connection, you can download the software updates from a different computer and
Alerts zave them to a nebwork, location accessible by the site server.

Download Settings

Deployment Package ' Download software updates from the Internet

Distribution Paints

" Download software updates from a location on my network:

Language Selection Example: “\<zervers'<folder paths

Surnmary Browse... |
Progress

Completion

When the deployment package containg all required software updates, select "Download software updates from the
Internet”. The software updates files will be validated, but will not be downloaded again.

6 < Previous | Mext > I Surnmary Cancel

16. Click Next.
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Figure 46. Specifying update languages.

) Deploy Software Updates Wizard

;g Language Selection

Gamil Specify the languages of the updates

Deployment Settings

Scheduling

User Experience Software update files are downloaded for each language specified in the Update File caolurm.

Alerts

Download Settings Languags | Update File

Deployment Package

Distributian Points Chineze [Hong Kong 5.4.R.] -

Download Lacation Chingze [T aiwan) -
Chinese [People's Republic of Chinal -

Surnmary Czech r

Progress Danish r

Completion Dutch r
English I
Firmish r
French r
Geman -
Greck -
Hebrew (Il
Hunagarian -
Italian -
Japanese -
Farean -
Monwegian -
Palish -

& < Previous | Mext > I Surnmary Cancel

17. Click Next.
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Figure 47. Confirming the settings.

) Deploy Software Updates Wizard

?)g Surmmary

General Conifirm the settings

Deployment Settings

Scheduling

Iiser Experience Deetails: Save Az Template. ..

Alert:

B Updates Targeted:

Diownload Settings G " Delll OpenManage Inventory Agent (for Dell Business Client Systems) T34DT(Article 1D}
eneral:

SuUrMmary » Deployment Name: Dell Software Updates - 2012-11-09 12:37:55 PM
= Collection: &ll Systems

Progress Deployment Settings:

= Send wake-up packets: No
= Verbosity Level: Normal
Scheduling:
= Deployment schedules will be based on: Computer local time
= fvailable to target computers: 11/9/2012 12:38:00 PM
= Deadline for software update installation: 11/16/2012 12:38:00 PM
User Experisnce:
= User Notifications: Display in Software Center and show all notifications
= Instsll software updates outside the maintenance window when deadling is reached: No
= Restart system outside the maintenance window when deadline is reached: Suppressed
« If & restart is required it will be: Allowed
Alerts:
= On software update instzllation error generate a Window Event: No
= Disable Window Event while softerare updates install: No
Dowrload Settings:
= (Computers can retrieve content from remote distribution points: Yes
= Download and install software updates from the fallback content source location: No

Cormpletion

To change these settings, click Previous. To apply the settings, click Mest,

< Previous | Mext > I Summary: Cancel

18. Confirm the settings and click Next.
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Figure 48. Viewing the completion status message.

) Deploy Software Updates Wizard

?)g Completion

General

Deployment Settings

Scheduling

User Experience

fAlerts

Download Settings

Deployment Package
Distribution Paints

Download Location

Language Selection

Surnmary:

Progress

l.o" The Deploy Software Updates Wizard completed successfully

Dretails:

& Syceess: Updates Targeted:
= Dell DpenManage Inventory Agent (for Dell Business Client Systems) T34DT(Article D)

& Success: General:
= Deployment Name: Dell Software Updates - 2012-11-09 12:33:11 PM
= Collection: All Systems
Deployment Settings:
= Send wake-up packsts: No
= Verbosity Level: Normal
Scheduling:
= Deployment schedules will be based on: Computer local time
= Available to target computers: 11/9/2012 12:33:42 PM
= Deadline for software update installation: 11/9/2012 12:32:42 PM
User Experience:
= User Notifications: Display in Software Center and show all notifications
= |nstall software updates outside the maintenance window when deadline is reached: No
= Restart system outside the maintenance window when deadline is reached: Suppressed
« If & restart is required it will be: Allowed
Alerts:
= (On software update instzllation error generate a Window Event: No
= Disable Window Event while softeare updates install: No
Download Setings:
= (Computers can retrigve content from remaote distribution points: Yes
= Downlozad and install software updates from the fallback content source location: No

Package:
@ Success: The software updates were placed in a new package:
= Crawd_Packg

U Sueccess: Content (1):
Witk

L SACTLIS AR i,

L
3

m

To exit the wizard, click Close.

(7] = Previous Mest =

SUmrars’ | Close I

19. Click Close.

Use the above steps (Deploy updates to target Client Systems) to deploy other updates like BIOS,

Application or Drivers on the target client Systems.

Note: You can choose to deploy all updates at once, but make sure that you deploy DSIA first before

you deploy the other updates.

Initiating the actions on the client side

On the target client systems where you want to deploy the updates do the following:

1. Go to control panel-> Configuration Manager.

52



End-to-End Deployment of Updates in SCCM 2012 Using Dell Business Client Cata

log

Figure 49. Viewing the Configuration Manager Properties file.

e Configuration Manager Properties
Cache Configurations I etwark,
General Companents Actions Site

[ Yiew and configure the client properties for Microzoft® Spstem
:-r’h' Center 2012 Configuration b anager.

Client properties:

Property Walle

Assigned management poi... WIN- DHUICNCBGUC. example.com
Client certificate: Self-zigned

Connection Type: Always intranet

Site code: SMSCAT

[Inique identifier: GUID

Wersion: B.00.7711.0000

2. Select the Actions tab.
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Figure 50. Configuration Manager: Action tab.
Configuration Manager Properties

Cache Configurationz I etwark,
General Compaonents Actionz Site

Select an action ta rwin a client cycle independently from zchedules that are

configured in the Configuration Manager conzole.

Actions:

Application Deployment Evaluation Cycle
Dizcoweny Data Collection Cycle

File Collection Cycle

Hardware [rmventon Cycle

taching Policy Retrieval & Evaluation Cecle
Software lrventary Cycle

Software Metering Uzage Report Cycle
Software Updates Deplovment Evaluation Cycle
Saoftware Updates Scan Cyucle

I1zer Policy Retnewval & Evaluation Cycle
YWindows Installer Source List Update Cycle

Bun How
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Figure 51. Selecting an action.

e Configuration Manager Properties
Cache Configurationz I etwark,
General Compaonents Actionz Site

Select an action ta rwin a client cycle independently from zchedules that are
configured in the Configuration Manager conzole.

Actions:

Application Deployment Evaluation Cycle
Dizcoweny Data Collection Cycle

File Collection Cycle

Hardware [rmventon Cycle

Machine Policy Retrieval & Evaluation Cycle
Software lrventary Cycle

Software Metering Uzage Report Cycle
Software Updates Deplovment Evaluation Cycle
Saoftware Updates Scan Cyucle

I1zer Policy Retnewval & Evaluation Cycle

YWindows Installer Source List Update Cycle

Bun How

3. Select Machine Policy Retrieval & Evaluation Cycle and click Run Now.

Figure 52. Review the message dialog box.

h Machine Policy Retrieval & Evaluation Cycle

o The selected cycle will run and might take several minutes to finish,

Ok

4. Click OK.
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5. Select Software Updates Deployment Evaluation Cycle and click Run Now.

o The selected cycle will run and might take several minutes to finish,

6. Click OK.

Figure 53. Selecting another action.

Configuration Manager Properties

Cache Configurationz

General Compaonents Actionz

I etwark,
Site

Select an action ta rwin a client cycle independently from zchedules that are

configured in the Configuration Manager conzole.

Actions:

Application Deployment Evaluation Cycle
Dizcoweny Data Collection Cycle

File Collection Cycle

Hardware [rmventon Cycle

taching Policy Retrieval & Evaluation Cecle
Software lrventary Cycle

Software Metering Uzage Report Cycle

Software Updates Deplovment Evaluation Cycle
Saoftware Updates Scan Cyucle

I1zer Policy Retnewval & Evaluation Cycle
YWindows Installer Source List Update Cycle

Cancel

Bun How

apply

Figure 54. Review the message dialog box.

Software Updates Deployment Evaluation Cycle

Ok
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Figure 55. Select another action.

e Configuration Manager Properties
Cache Configurationz I etwark,
General Compaonents Actionz Site

Select an action ta rwin a client cycle independently from zchedules that are
configured in the Configuration Manager conzole.

Actions:

Application Deployment Evaluation Cycle
Dizcoweny Data Collection Cycle

File Collection Cycle

Hardware [rmventon Cycle

taching Policy Retrieval & Evaluation Cecle
Software lrventary Cycle

Software Metering Uzage Report Cycle
Software Updates Deplovment Evaluation Cycle

Software Updates Scan Cycle

I1zer Policy Retnewval & Evaluation Cycle
YWindows Installer Source List Update Cycle

Bun How

7. Select Software Updates Evaluation Cycle and click Run Now.

Figure 56. Review the message dialog box.

A Software Updates Scan Cycle

o The selected cycle will run and might take several minutes to finish,

Ok

8. Click OK.

After Initiating the Cycles on the client side, an information message displays the following:
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Figure 57. Popup for software changes.

@ Software changes are required R X

Your IT departrnent requires changes to the software on

your computer, Click here for cptions.

Note: The information message only appears if the software update is applicable to this system.

9. To view the complete details of the update, go to Software Center and view.

Figure 58. Viewing complete details in the Software Center.

i Software Center

@ Software changes must be applied to your computer after 11/16/2012
at 5:56 PM.

Required changes: 1 item View details
Restart: Might be required

The changes will be applied after the deadline shown above, or you can have Software
Center:

i) Apply all required changes now (recommended)
) Apply all required changes cutside my configured business hours
[] Restart my computer automatically if needed

OK REMIND ME LATER

10. To View the Update details, select View details.
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Figure 59. Viewing installation status.

IT Qrganization

Installation Status Installed Software Options

SHOW ‘ Updates - | [] Show optional saftware SEARCH 2o

Find additional applications from the Application Catalog

PUBLISHER AVAILABLE AFTER STATUS

i

& Dell OpenManage Inventory Agent (for Dell Business Client Systems)  Update Dell 11/9/2012 Scheduled to install after 11/16/2012 5:56:00 PM

) 3

@ Dell OpenManage Inventory Agent (for Dell Business Client Systems)

OVERVIEW REQUIREMENTS DESCRIPTION

S Scheduled to install after 11/16/2012 Restart required: Might be required Dell OpenManage Inventory Agent is a data provider for Microsoft
: 5:56:00 PM WM to inventary infarmation for Dell supparted devices an Dell

Help document: Click here Precision workstations, OptiPlex desktops, and Latitude laptops.

i —h This service is run at boat time and then stopped autamatically.

Article ID: T34DT

INSTALL ALL REQUIRED m INSTALL

Update Details display as shown in Figure 51. You can schedule the installation by clicking SCHEDULE.

Figure 60. Selecting a software install option.

@ Schedule software installation

Select an option for scheduling the software install:

) Install software now
) Install outside business hours
|| Restart automatically after installation if needed

Change software installation settings

T
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11. Click Install software now and then click OK.

Figure 61. Installation status window.

IT Organization

Installation Status Installed Software Options

sHow [ Updates -] [] Show optional software P

Find additional applications from the Application Catalog

NAME TYPE PUBLISHER AVAILABLE AFTER STATUS

I % Dell OpenManage Inventory Agent (for Dell Business Client Systems) ~ Update 11/9/2012 Installed

4 L3

@ Dell OpenManage Inventory Agent (for Dell Business Client Systems)

OVERVIEW REQUIREMENTS DESCRIPTION
Status: Installed Restart required: Might be required Dell OpenManage Inventory Agent is a data provider for Microsoft
Help document: Click here WMI to inventory information for Dell supported devices on Dell
Bulletin ID: T340T Precision_ wc!rlstaﬁons‘ Opt.iPIexdaskbops, and Latitude Iap_.lops‘
This service is run at boot time and then stopped automatically.
Article ID: T340T
INSTALL ALL REQUIRED

The software update installed successfully.
DSIA (Dell OpenManage Inventory Agent) update installed successfully on the target client systems.

Note: DSIA (Dell OpenManage Inventory Agent) does not require a system reboot. However, for other
updates likes BIOS, Drivers and Applications may require a system reboot on the target client system
after a successful installation of updates.

Summary

By using Dell Client Catalog in a System Center 2012 Configuration Manager environment, you can keep
your Dell Business Client Systems updated with the latest versions of BIOS, drivers and applications
install easily.
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Additional resources

e Catalogs information in Dell TechCenter

http://en.community.dell.com/techcenter/os-applications/w/wiki/dell-updates-catalogs.aspx

e (Catalog Readme information

ftp://ftp.dell.com/cmsdk/DellSDPCatalogPC_Readme.doc

e Client Catalog update location

ftp://ftp.dell.com/catalog/DellSDPCatalogPC.cab
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